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Currency unit – togrog (MNT) 

MNT1.00 = $0.0004 

$1.00 = MNT2,476 

 
 
 

NOTE 
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ABBREVIATIONS  
ADB  Asian Development Bank  
AOLAGC Administration of Land Affairs, Geodesy and Cartography  
AP  Affected Person or Organization  
BIC   Business Incubator Center  
DLO   District Land Management Office 
FACS  Feedback and complaint survey  
GOM  Government of Mongolia  
GRM  Grievance redress mechanism  
IR    Involuntary Resettlement   
IRP  Involuntary Resettlement Policy  
LAR   Land Acquisition and Resettlement   
LARP  Land Acquisition and Resettlement plan 
MFF   Multi-tranche Financing Facility  
PMO  Project Management Office   
LAM  Land Administration and Management of Ulaanbaatar  
GRD  General Resettlement documents  
SIA   Social Impact Assessment   
SPS  Safeguard policy statement  
AFSD  Agency for subcenter development  
UB  Ulaanbaatar city  
MUB  Municipality of Ulaanbaatar  
Program Ulaanbaatar Urban Services and Ger Areas Development Investment 

Program  
SHD   Songinokhairkhan district  
GS  Gas stations  
 
 

 

 

 

 

 

 

 
 

 



 

 

DEFINITION OF TERMS  
 
Affected household: All persons residing under one roof and eating from the same 
kitchen, who are adversely affected by the Project, or any of its components; may consist 
of a single nuclear family or an extended family group.  
Affected people: Any person affected by loss of assets or income due to Project-related 
changes in the use of land, water or other natural resources.  
Compensation: Cash or in-kind payment of the replacement cost of an asset lost due to 
Project-related impacts.  
Entitlement: Range of measures comprising compensation, income restoration, transfer 
assistance, income substitution, and relocation, which are due to affected people, 
depending on the nature of their losses, to restore their economic and social base.  
Income restoration: Reestablishment of income sources and livelihoods of APs.  
Involuntary resettlement: Full or partial, permanent or temporary physical displacement 
(relocation, loss of residential land or shelter) and economic displacement (loss of land, 
assets, access to assets, income sources, or means of livelihoods) as a consequence of 
development projects, compelling APs to rebuild their lives, incomes and asset bases.  
Land acquisition: The process whereby a person is compelled by a government agency 
to acquire all or part of the land a person owns or possesses to the ownership and 
possession of the government agency for public purpose in return for compensation.  
Ger areas: Residential settlement areas in the urban city that resemble traditional living 
style, mostly in a gers and small houses/buildings surrounded by fences. The most of ger 
areas are characterized by unplanned settlement with un-serviced plots with inadequate 
infrastructure (such as water, sewage, heating, and sanitation system). Government often 
authorized land ownership and possession to the households, but in some cases, 
households live on the land without legal permission or areas unable to authorize.  
Rehabilitation: Compensatory measures provided under the ADB Policy Framework on 
Involuntary Resettlement other than payment of the replacement cost of acquired assets.  
Relocation: The physical resettlement of an AP from her/his pre-Project place of 
residence. 
Replacement cost: The value determined to be fair compensation for various types of 
agricultural and residential land, crops, trees, and other commodities based on current 
market rates; the cost of rebuilding houses and structures at current market prices of 
building materials and labor, without depreciation or deductions for salvaged building 
material.  
Servitude (Easement): A restriction or obligation attached to a property that entitles 
somebody other than the owner to a specific use of it such as the right to cross it or occupy 
it temporarily for maintenance of utility services.  
Temporary land use impact: When land outside the proposed ROW is required 
temporarily to carry out construction, persons may be affected in terms of temporary land 
loss, damage to attachments or disruption of living or business conditions, for which 
compensation or mitigation is required to offset such impacts.  
Social preparation: Process of consultation with APs undertaken before key 
resettlement decisions are made, to build their capacity to deal with resettlement  
Subcenter: Subcenters are clusters of public facilities and businesses (often) with an 
associated transport hub. Generally, they are characterized by urban settlement around 



 

 

public infrastructure built during the Soviet period and new public facilities built more 
recently by government and donor programs (for example khoroo offices, police stations, 
schools and kindergartens). Their sphere of influence is from 30,000 to more than 
100,000 people. Residential areas surround the core of subcenter and consist mostly of 
individual residential structures on large plots, although in some areas a densification 
process of sorts has started by the division of plots and the construction of multifamily 
houses.  
Usufruct: The right to use and profit from land belonging others or a larger social entity, 
such as a tribe, community of collective.   
Vulnerable groups: Distinct group of people (poor, elderly, disabled and female headed 

households) who may suffer disproportionately from resettlement effects. 

 

 

 

 

 

 

 



INTRODUCTION AND OUTCOMES FROM THE PROJECT  

1.1. Ger areas: 

1. The government policy towards the traditional ger areas is shifted from 

temporary settlements to permanent residences since the legislation of the Law on 

Allocation of Land to Mongolian Citizens for Ownership (2002).    

2. The integrated policy and decisions were required to be made from the 

GOM on the land ownership and possession due a mechanical population growth, an air, 

soil, and water pollution, as well as an environmental degradation resulted from an 

initiation of the land ownership legislation process without an appropriate urban planning 

and basic infrastructure.  

3. Although, the GOM had implemented and still implementing number of 

actions to decrease an air and soil pollution, the biggest policy and mechanism that can 

make greatest impact would be the Urban Redevelopment Law (2015) and the 

redevelopment (land readjustment) projects and programs around purposed this law.  

4. The Urban Redevelopment Law gave the first legal definition for ger areas, 

legislated methods of ger district redevelopment, as well as rights and responsibilities of 

the participants (government, private sectors, and citizens).  

5. Under the legislation of this law, GOM and MUB initiated support and 

investment appealing projects in a total of 27 locations that are were defined by the 

Citizens’ Representatives Khural.  

1.2. Ulaanbaatar Ger Areas Redevelopment Investment Program: 

6. The Ulaanbaatar Ger Areas Redevelopment Investment Program is being 

implemented within the scope of MFF, which was commenced by the joint agreement 

between GOM, ADB, and ERBD. Within the program scope, several sub centers (such 

as Bayankhoshuu and Selbe) in the ger areas will be planned and developed 

comprehensively through 3 stages that are all financed by the MFF1.  

7. During the initial stage, Selbe, Bayankhoshuu sub centers are planned with 

adequate engineering and social infrastructure facilities as well as government 

administration and business entities.  

8. The program outcome was estimated to have direct positive impact on 

about 400.000 people. Aside from this, it also has various indirect positive impacts 

including decreased air and soil pollution, increased employment, as well as decreased 

traffic jam.  

1.3. Land acquisition and resettlement plan 

9. The ADB and MUB mutually agreed and approved Land acquisition and 

resettlement plan for 3 selected areas in UB.   

                                                           
1 Please visit <http://www.ub-subcenter.mn > webpage for more information. 

http://www.ub-subcenter.mn/


 

 

10. This report is part of this resettlement plan and impacts of these plans are 

shown below.  

Table 1: LARPs and their impacts  

LARP  Estimated AP  Comments  

Bayankhoshuu sub 
center sewer main-
collector pipe  

 
 
 
 

117 (50+40+27) 

Despite being two 
separate approved 
projects, geographically, 
both LARPs’ can be 
merged due to their 
shared impact. A total of 
40 APs are impacted by 
the Bayankhoshuu sub 
center sewer-main 
collector pipe and 
remaining 77 APs are 
impacted by both 
LARPs’.    

 
Bayankhoshuu 
subcenter sewer main-
collecter pipe– 
redevelopment site  

Selbe sub center sewer 
main-collector pipe 
 

 
28 

 

 

11. The land acquisition and resettlement action took place on the 4th, 5th, 7th, 

26th, and 27th khoroos of the Songinokhairkhan district for 6.3 km length area along the 

planned Bayankhoshuu sewer main collector pipes route. The scope of this report covers 

the northern part of this sewer main collector pipes which will be constructed through ger-

areas redevelopment sites to the southern part of the pipes that will be constructed in the 

build-up urban area. The construction work started in summer, 2016 and a total of 117 

parcels are estimated to be affected.   



Figure 1: 

 

 

12. The sewer collector pipes route is planned to connect recent ger settlement 

areas that are located in the Tolgoit river bank, north Ulaanbaatar (areas are swampy 

with abundant ground soil water) to the relatively well-settled ger area in the middle, and 

built-up urban area in the south.  

13. Selbe main collector pipes are constructed for 2.3 km length of area in 14th 

and 18th khoroos, Chingeltei district along the Doloon Buudal street which connects 

Khailaast intersection to Chingeltei street intersection in the north.  

 

 

 

 

 

Source: <https://www.slideshare.net/bayartsend3/ss-45151316>. Slides were prepared by 

B.Chinzorig. Website visited date: May 23, 2018   

Bayankhoshuu sewer main-collector pipe planned route 

https://www.slideshare.net/bayartsend3/ss-45151316


Figure 2:  

 

 

 

14. This is a busy street which connects Ulaanbaatar city center to the ger areas 

and summer camp/residence area in the north Ulaanbaatar. Relatively low land 

acquisitions and relocations were necessary due the fact that a pipeline route was 

planned along the main auto road. A total of 28 parcels are estimated to be affected by 

the construction.  

2. Introduction and purpose of the external monitoring and consulting service for 
the project implementation and performance 

15. The contract number №НХААГ-17/0162 was made to regulate the external 

monitoring and consulting service for the land acquisition and resettlement program 

implementation associated with the Bayankhoshuu and Selbe sub center main collector-

pipes.  

16. The purposes of the external monitoring and consulting services are (as 

indicated by the term of references): 

I. Evaluate LARP impacts, sustainability and demonstrate resettlement 

methods while estimating compensations;  

II. Demonstrate whether the program activities have met the Social safeguard 

policy requirements;  

Source: <https://www.slideshare.net/bayartsend3/ss-45151316>. Slides were prepared by 

B.Chinzorig. Website visited date: May 23, 2018   

 

Selbe sewer main-collector pipe planned route 

https://www.slideshare.net/bayartsend3/ss-45151316


 

 

III. Assist addressing lessons and experiences gained from the project 

implementation that are useful for further project developments and 

Safeguard policy. The work scopes within this context include:   

i. Review and approve internal monitoring  and resettlement reports released 

from the PMO 

ii. Determine and designate impact criterion for the program; 

iii. Initiate quantitative and qualitative impact analysis (e.g., living condition and 

income restoration); 

iv. Conduct consultative meetings and interviews with AP;  

v. Evaluate whether the ADB Safeguard policy claims indicated in the LARP 

met Mongolian Laws; 

vi. Make recommendations on a land acquisition program implementation and 

changes;  

vii. GRM effectiveness; 

viii. Assist addressing lessons and experiences that are useful for next stages 

of the program. If possible, create gender based data analysis.  

17. Generally, the External monitoring and evaluation activities assess the 

actual progress of the LARP implementation while determining positive and negative 

impacts on the AP, hence, to make further recommendations for a future policy 

development and a planning.  

3. Methodology   

3.1. General  

18. This report provides external monitoring and evaluation on the land 

acquisition process associated with the Bayankhoshuu and Selbe sub center construction 

by end of May, 2018. The report is mainly based on actual information collected by the 

consultant during the site visit, individual as well as public discussion meetings and 

interviews, and random public survey results.  

19. The report also contains information from the internal monitoring and 

compensation reports, and interviews with program’s relevant experts and officials.    

20. This is the first of the series of monitoring and evaluation reports to be made, 

thus, does not fully cover entire land acquisition process. The report only covers land 

acquisition impacts of the Bayankhoshuu and Selbe sub center construction. 

21. Additionally, the report tried to provide complete recommendation on the 

methodology for further policy development.  

3.2. The status of the familiarization with related documents   

22. In order to prepare this report, we familiarized all relevant documents 

including LARP, internal monitoring report, as well as APs’ complaints and 

actions/responses taken toward those complaints (but not limited to).  

23. The documents listed below are used for this report: 



 

 

- LARP of the Bayankhoshuu sewer main collector pipes  
- LARP of the Bayankhoshuu sewer main collector pipes- ger area 

redevelopment sites  

- LARP of the Selbe sewer main collector pipes  
- Internal monitoring  report  
- APs’ complaints to the PMO and other organizations 

3.3. Information and data collection and analysis  

24. All programs relevant documents were familiarized prior to the information 

and data collection for this report. Also, APs’ survey questions were demonstrated and 

got an approval from PMO in 2 separate versions that are specifically designed for 

individuals and entities. (Appendix 1, 2).  

25. PMO made official letter to the APs and public to collaborate and assist the 

consultant. Consultant was showing this letter to the AP and public during discussion 

meetings and interviews (Appendix 3).  

26. The consultant made two site visits, first visit on 20th of March and second 

visit on 11th of May, 2018.   

Figure 4: Heightened and sealed water well that was spotted during the consultant 

site visit (End of March, 2018).   

 

Figure 5: Inside view of the private land plot with newly constructed public 

servitude and sewer well. This land is located along the Bayankhoshuu sewer main 

collector pipe route (early May, 2018).  



 

 

 

4. Progress of LARP implementation  
27. It was estimated that a total of 117 parcels to be affected in the 

Bayankhoshuu, 28 parcels in the Selbe, 145 parcels in total to be affected by the sub 

center sewer main collector pipe constructions.  

28. During the program implementation, a total of 6 parcels were affected in the 

Selbe, 88 parcels in the Bayankhoshuu, 92 parcels in total were affected by the sub center 

pipe construction in some ways. 

29. A total of 28 parcels were estimated to be affected by the Selbe sub center 

sewer main collector pipe construction. But during the project implementation, only 6 were 

affected. The PMO experts explained that it was due to the fact that Selbe construction 

route was planned along the main road, thus, construction work was done along the 

vacant safe zone of the auto road in order to avoid major relocations. The situation was 

confirmed by the interviews with APs and entities during the consultant site visit.    

30. A total of 117 parcels were estimated to be affected by the Bayankhoshuu 

sub center sewer main collector pipe construction. But during the project implementation, 

68 parcels were actually affected and relocated. Also, 8 buildings were planned to be 

completely, 1 building was planned to be partially demolished. During the program 

implementation, 7 buildings were completely demolished.   

31. The APs who received compensations were given unique “AP number” and 

those numbers are reported in the LARP report in order to keep AP privacy (e.g., 

compensation amount. The consultant was primarily focused on whether the AP was 

compensated, not on the compensation amount). Also, even though random surveys 

collected by the consultant were containing personal information, it was decided that 

personal information was not to be used for AP identification.  In general, the most of 

surveyed APs received their compensations and entitlements in compliance with the 



 

 

approved LARP with few exceptions as described in detail below.The Ulaanbaatar city 

mayor released an official order to compensate a total of 102 APs. As indicated in the 

internal monitoring report, a total of 91 AP made their compensation agreements and out 

of these 81 were actually compensated. However, there were differences noted on 

number of compensated AP in the report due to AP compensation delay resulted from 

certain reasons (e.g., land owner deceased, family deprivation etc).    

32. A total of 1.194.930.953 tugrug that was required for the LARP 

implementation was released from the Ulaanbaatar city budget.  

Table1 : Bayankhoshuu LARP and Actual APs during Implementation 

  LARP 
(2015) 

Actual 
Impacts 

Affected HHs Households 139 134 

 Of which to be Relocated  5 1 

Affected Business/ 
Organizations 

Business/ Organizations 24 19 

Affected Land 
Parcels 

TOTAL 117 103 

Fully 18 15 

Partially 99 93 

Affected Structures TOTAL 396 369 

 Fully affected business buildings 9 4 
 
Table1 : Selbe LARP APs and Actual APs during Implementation 

  LARP 
(2015) 

Actual 
Impacts 

Affected HHs Households 23 0 

 Of which to be Relocated  0 0 

Affected Business/ 
Organizations 

Business/ Organizations 22 6 

Affected Land 
Parcels 

TOTAL 28 6 

Fully 1 1 

Partially 27 5 

Affected Structures TOTAL 78 12 

 Fully affected business buildings 0 0 

 

4.1. Consultative  meetings and the status of information distribution  

33. The random surveys were taken from the APs and entities who are affected 

from the land acquisition and resettlement process. Consultant met about 30 APs both 

individuals and representatives of legal entities. However, some of them refused to fill 

survey.   A total of 23 APs and 2 entities were involved in this random survey and their 

answers to the question “Have you ever attended to the land acquisition and resettlement 

program related  meetings?” is shown below:  

Attended once- 7  



 

 

Attended twice- 8 

Attended three times- 3 

Attended none- 7 

In other words, 72% of the total APs and entities who are affected by the land 

acquisition process attended in discussion meetings in some ways. Main reasons behind 

AP who didn’t attend discussion meetings were mostly personal (working, no time to 

attend etc), but 5 of them are still compensated. 

4.2 Compensation and Provision of Assistance 

34. As for compensation issues, 19 out of total 23 surveyed AP’s received full 

compensation and one AP’s compensation has been still pending as mentioned reason. 

2 AP’s desired compensation cannot be issued by UB municipality because there are not 

included in final LARP. AP Oyungerel’s certain amount of compensation shall be issued 

to her if she makes compensation request.  

35.  As for answer to compensation paid to APs whether clear land and remove 

their properties or after pipe installation work. 2 APs complained that they received 

compensation after job while 3 APs answered that there have been some delay for final 

40% compensations.  

36. Issues on taking time for Compensation transfer, Most of surveyed AP’s 

were a generally satisfied to procedures. AP Sh. Nyamjav complained there had been 

long delay in last 40% of her compensation. However, she already received her full 

compensation.    

Relocation  

37. The lands of a total of 5 APs in the Bayankhoshuu, 1 AP in the Selber sub 

center were planned to be fully relocated and resettled as indicated in the LARP. 

However, during the project implementation, APs preferred cash compensation over 

relocation and only 1 AP from Bayankhoshuu  (female headed household who was living 

on a land nearby that belonged to a different person. She mentioned that the 

compensation assisted her life a lot during an interview) was relocated into a different 

land in the same area based on a program survey.   

4.2. Assistance to the vulnerable households  

38. As indicated by the survey, a total of 6 APs were heads of the female 

headed households (vulnerable groups). Also, there was a person who didn’t have legal 

permission for her land. During the program implementation, project officials assisted 

providing legal documents for her land, thus, resulted in increased compensation. 

39. However, 1 AP and 1 entity were unable to get full compensation. More 

specifically, an entity named “Unubar center” in Selbe was unable to get full compensation 

because of their unauthorized extension of fence construction that officials required it to 

be demolished. The extension of fence construction was made after Unubar center 



 

 

received initial compensation payment. So, this requirement of government officials is 

completely viable as the fence extension would still be needed to be demolished during 

sewer pipe maintenance in the future.  

40.  Generally, APs and entities were collaborative and supportive with the 

PMO during LARP implementation: hence, there weren’t many relocations associated 

difficulties. This situation was especially apparent around the southern part of the 

Bayankhoshuu sewer main-collector pipeline, in the build-up industrial zone of the city.  

Figure 6:  Unauthorized fence that was constructed after the land acquisition 

 
 

41.  AP Sh.Nyamjav was having difficulties receiving 60 million tugrug, a 

remainder of her compensation from her store demolition and she already submitted 

complaints to the Ulaanbaatar city mayor and LAM (LAM and PMO explain that she was 

fully compensated during this repot drafting). Consultant contacted with Sh.Nyamjav and 

she confirmed that she fully received her compensation in end of July, 2018. 

42. Also, 4 APs didn’t receive their compensations. Their reasons are:  

43. The fence and door of the Oyungerel Davaasuren (address: 26-6, Bayangol 

street, 5th microdistrict, Songinokhairkhan district) was partially demolished. She went to 

the countryside due to a family problem and was unable to make petitions. But she is 

focusing on getting her compensation now. 

44. Tuvshinjargal Bold (address: 2-17, Gorhi Street, 7th microdistrict, 

Songinokhairkhan district) vacated her land (1 m in width, 15 m in length) for the 

construction work, but was unaware of the compensation. She wants a compensation if 

possible.  

Note: According to PMO, she settled on this land and build fence after a 

preliminary LARP analysis and cutoff date.  

45. Dolgorsuren Shagdar (address: 2-38, Nogoochin street, 7th microdistrict, 

Songinokhairkhan district) partially vacated and relocated her land, but was unaware of 

the compensation. She wants a compensation if possible.  

Note: According to PMO, Sh.Dolgorsuren’s land fence was more extended than 

as it was approved on the cadaster map. The PMO organized a contractor to build her 

fence according to the cadaster map.  



 

 

46. Ankhbayasgalan Oyunbileg (address: 33-10a, Bayangol street, 5th 

microdistrict, Songinokhairkhan district) partially vacated and relocated her land. She also 

helped accommodating a well inside of her property. However, she is having difficulties 

receiving a full compensation even her complaints were already submitted to officials. 

(After clarifying underlying reasons behind her compensation delay from Ms. 

Ankhbayasgalan on the phone, she explained that their land ownership documents are 

missing and a legal owner of the land, her mother is currently living in South Korea.) 

O.Ankhbayasgalan compensation will be issued by the end of September as result of 

PMO’s long term efforts.    

47. In order to clarify, consultant re-monitored this affected sites and he 

identified that the planned pipe route from the approved LARP was slightly shifted during 

a construction by the contractor due to ground water level, swamps, and permafrost 

associated reasons. As result, individuals that are not indicated in the approved LARP 

were affected due to this route shift. The consultant surveyed and interviewed these AP’s 

and included their cases in this report.  

48. Also, there were typical violation cases observed on site such as 

unauthorized fence extensions, building fences on government land without a legal 

permission. For example, Sh.Dolgorsuren extended her fence without an authorization 

and Tuvshinjargal settled on her land after the LARP survey without relevant approvals 

in the Bayankhoshuu sub center. 

5. Grievance redress mechanism  
49. The PMO used www.smartcity.mn website for GRM applications and made 

solutions for grievances and complaints according to the Mongolian law with a help of 

LAM. The existing GRM is functional and easily accessible to AP’s and other relevant 

stakeholders. There have been 38 complains and requests from AP’s in Selbe and 

Bayankhoshuu.   Out of these 38, 3 APs submitted the same request 2-3 times. Majority 

of the complainants are associated with asset valuation and missing items.  5 of them 

want to increase the land price for up to 200,000-250,000 MNT. One complainant was 

from no AP. 3 of them wanted to be affected fully.  

50. During the negotiation all requests and complaints were solved in favor of 

AP’s, except their request to increase their land price. 

6. Pipe construction related impacts  
51. The random survey results indicated that PMO and contractors were solving 

APs’ and entities’ complaints on time. For example: Magnai Trade LLC have agreed with 

a contractor company to build 1 more GS entrance and decided not to get compensated. 

52. The consultant visited Mrs. N.Delgersuren’s private property and land plot 

(address: 1-29, Namag street, 7th microdistrict, Songinokhairkhan district) during his site 

visit. Mrs N.Delgersuren received a full compensation, but, had complaints about pipeline 

construction related impact.  Particularly, a sewer well was constructed on her private 

http://www.smartcity.mnт/


 

 

land and big trucks need to enter inside her fence quite often for a well maintenance. 

Also, there is an overfilled well next to her property and the excess groundwater is flowing 

through her land and making complications. She wanted both of her complaints solved 

as soon as possible.   

Figure 7: Cleaning the excess groundwater flowing through an AP’s land from an 

overfilled water well nearby.  

 

53. Heightened and sealed water wells were planned to be constructed along 

the Bayankhoshuu sewer main-collector pipe route as the pipeline was passing through 

low elevated river banks, areas with abundant ground water, and permafrost. However, 

some wells were overfilled by a groundwater and lost their seals, particularly, around the 

north part of the pipeline during the consultant site visit.  

54. The consultant also noted newly built protective racks surrounding some 

wells in the public area during his site visit in July, 2018. These protective racks were 

installed for safety purposes.  

Figure 8: Protective racks built for around a well that is located in a public area: 

 



 

 

7. Conclusions and recommendations 
55. Because, the contract was made relatively late (End of March, 2018) due to 

the known reasons (reasons unrelated to the consultant), sometimes, chances to make 

an effective performance based monitoring within given timeframe was limited.  

56. This is the first consulting report of the series of monitoring and evaluation 

reports. Therefore, we concluded that further strategic comments and recommendations 

will be made in the consecutive reports.  

57. We recommend following steps and changes to be made as soon as 

possible in order to avoid further APs’ grievances resulted from land acquisitions and 

relocations: 

- Some AP’s, namely T.Oyunjarjal D.Delgermaa N.Delgersuren  in the north 

part of the Bayankhoshuu sub center had requests to get help on pouring gravels (not 

sand or soil) in their land as their lands are mainly swampy with abundant ground water. 

Their lands tend to attract muddy ditchwater and the situations get worse when big trucks 

enter their fence for well maintenance purposes. So, similar situations need to be 

considered in advance.  

- It is important to solve all property legal problems including land ownership, 

property addressing and registration, and their cadaster mappings prior making the 

redevelopment plan and actual redevelopment in order to improve a relationship between 

residents and government administrations. For instance, one land plot in Bayankhoshuu 

was fully vacated, however, there hasn’t been any address changing process done in this 

area so far.    Therefore, necessary actions and policies need to be made on this context.    

- Also pay attention to the “the issue of re-compensation for compensation” 

cases resulted from delayed compensation and try to compensate APs as soon as 

possible (in most cases, the re-compensation process was due to the APs’ responsibility). 

According to the consultant’s random survey, 10 out of 23 AP’s answered that either they 

received their compensation later than their expected date or cannot get their 

compensation at all. As for issues about compensation being late, AP Nyamjav was fully 

compensated. But O.Ankbayasgalan’s compensation is still pending as per a reason 

mentioned above. As for AP D.Oyungerel’s case, if she makes formal petitions regarding 

her compensation, it is still maybe possible. AP’s Sh.Dolgorsuren and B.Tuvshinjargal’s 

desired compensation were not entitled in final LARP. So, there have been at least 7 

cases of “re-compensation for compensation” excluding D.Oyungerel, Sh.Dolgorsuren, 

B.Tuvshinjargal.  

- Lastly, the relationship and communication between government 

administrations, project initiator, and contractor companies need to be improved to avoid 

a land ownership around planned construction sites after the LARP was prepared and 

approved. 

58. Number of things listed below are noted after the discussion meetings with 

residents: 



 

 

59. A few of APs had complaints about the amounts of their compensations and 

had requests to increase them. According to the random survey, 4 AP’s requested that 

compensation amount shall be increased.  

60. Majority of the surveyed AP’s requested to get connected to the sewer 

main-collector pipeline to get direct benefits from the program. Therefore, for further, it is 

essential to get APs opinions by introducing a pipeline design, hence, less relocation and 

resettlement associated difficulties will arise during the program implementation. At least 

9 out of 23 AP’s wanted to get connected to the sewage system as soon as possible. 

61. Based on the random survey, the majority of the APs reported that the 

relocation process didn’t directly affect their household incomes and livelihoods (their 

livelihoods didn’t improve or decline. V.E). But, up to 2 APs reported decreased income 

and livelihoods. The consultant assumes it is due to them not being satisfied by their 

compensation amounts.    

  



 

 

List of Persons Met 

Aps: 

AP’s ID  Phone numbers  Date and Time 

   

Б28 88124733 13 May, 2018  

 99967076 13 May, 2018 

R02 89294448 13 May, 2018 

R04 86860696 12 May, 2018 

R06 99022346 13 May, 2018 

R25 99959645 13 May, 2018 

R22  13 May, 2018 

R09 88110802 13 May, 2018 

Б45 99299360 13 May, 2018 

Б46 88229771 13 May, 2018 

R34 88813288 13 May, 2018 

B53 91871562 13 May, 2018 

Б56 96207436 13 May, 2018 

B43  13 May, 2018 

C11 99860117 13 May, 2018 

Б40 89202259 12 May, 2018 

Б37 89505052 13 May, 2018 

 89118316 13 May, 2018 

R37 89049003 13 May, 2018 

R29 96651146 13 May, 2018 

Б02 95168191 13 May, 2018 

Б05 96166404 13 May, 2018 

Б07 89941799 13 May, 2018 

 Legal Entities  

C18 88028380 12 May, 2018 

C27 93180822 12 May, 2018 

Note: APs Sh.Dolgorsuren and B.Tuvshinjargal were not included in LARP so 
AP ID numbers are not issued to them  

 

PMO, MUB and other stakeholders: 

Name, Position, Office/Dept Date and Time 

D.Avirmed PMO director  13 February. 2018 

B.Natsagdadam, PMO contract 
specialist 

02 April, 2018 

B.Chinzorig  ABD consultant  23 march, 2018 

N.Bolormaa 19 march, 2018  

 

---оОо--- 



 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

Appendix 1 

FEEDBACK AND COMPLAINT SURVEY QUESTIONNAIRE 
(for individuals) 

 (For an individual who is affected by the Ulaanbaatar Urban Services and Ger 
Areas Redevelopment Investment Program) 
 Important: Information you provide is fully confidential as this survey is only 
intended to peer review and monitor the status of land acquisition and resettlement 
program implementation. Your personal and other information will not be used for other 
purposes). 

1. First and last name: 
........................................................................................................... 

2. Relocated address:  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 

3. Resettled address:  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
...................................... 

4. Did you introduce to documents relevant to the land acquisition and resettlement 
program? (including information about land acquisition from the Land Administration and 
management of Ulaanbaatar, cut off date, information about grievance redress 
mechanism, Land acquisition and resettlement program plan):   

 Yes □ No □ 
5. Did you or your family member attend discussion meetings about land acquisition 

and resettlement program?   

 Yes □ No □ (if Yes, ...... times) 

6. In what form your land was affected by the land acquisition? 

Completely □   Partially □ Temporarily □ Permanently □ 
(Please describe if necessary: 
............................................................................................................................................
............................................................................................................................................
.........................) 

7. Did you compensate as indicated by the contract? (amount and timeframe)  

 Yes □ No □  
If no, please describe the reason in detail. 
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 

8. Did you make official complaints, requests, and petitions to officials about land 
acquisition, LARP implementation, and compensation? 



 

 

 Yes □ No □ (If yes, did you receive any response Yes □ No □) 

Please describe your complaints, requests, and petitions briefly:  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
Please describe the response and solution to your complaints, requests, and petition 
briefly:  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
 

9. Average household income (monthly):  
Prior to the land acquisition …………...... Тug; After the land acquisition.......................... 
Тug 
 

10. Please list the reasons behind your increased/decreased household income sorted 
by their impact.  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
............................................................................................................................................
............. 
 
Please describe why land acquisition and resettlement affected to your household 
income?  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 

11. Please describe changes to your livelihood and living condition that are affected 
by the land acquisition (please choose from the list below and give brief explanation. You 
can choose more than one).  

Residential living condition is increased/decreased: □ 

......................................................................................................................................

.............. 

Drinking water quality increased/decreased: □ 
......................................................................................................................................
.............. 

Electric and a fuel supply condition increased/decreased: □ 
......................................................................................................................................
.............. 

Family health center quality increased/decreased: □ 



 

 

......................................................................................................................................

.............. 

Kids school quality increased/decreased: □ 
......................................................................................................................................
.............. 

Work condition increased/decreased: □ 
............................................................................................................................................
............. 

Household income increased/decreased: □ 

  
12.  Please indicate if you have more comments.  
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
(you can take additional pages if necessary.) 
 
Phone number:  
 

THANK YOU FOR TAKING SURVEY 
 
 

 
 
 

 

 



Appendix 2 

FEEDBACK AND COMPLAINT SURVEY QUESTIONNAIRE 
(for entities) 

(For an entity which affected by the Ulaanbaatar Urban Services and Ger Areas 
Redevelopment Investment Program) 
 Important: Information you provide is fully confidential as this survey is only 
intended to peer review and monitor the status of land acquisition and resettlement 
program implementation. Your personal and other information will not be used for other 
purposes). 

1. Name of the entity and registration number: 
................................................................ 

Type of entity: government □ private □ other □ 

Main activities: ……………….......................................................................  
2. Relocated address:  

............................................................................................................................................

............................................................................................................................................

............................................................................................................................................

....................................... 
3. Resettled address:  

............................................................................................................................................

............................................................................................................................................

........................... 
4. Did you introduce to documents relevant to the land acquisition and resettlement 

program? (including information about land acquisition from the Land Administration and 
management of Ulaanbaatar, cutoff date, information about grievance redress 
mechanism, Land acquisition and resettlement program plan):   

 Yes □ No □ 
5. Did your entity attend discussion meetings about land acquisition and resettlement 

program?   

 Yes □ No □ (if Yes, ...... times) 

6. In what form your entity’s land was affected by the land acquisition?   

Completely □   Partially □ Temporarily □ Permanently □ 
(Please describe if necessary: 
............................................................................................................................................
............................................................................................................................................
.........................) 

7. Did you compensate as indicated by the contract? (amount and timeframe)  

Yes □ No □  
үгүй бол яагаад аваагүй байгаа шалтгаанаа тодорхой бичнэ үү. 
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 



 

 

8. Did you make official complaints, requests, and petitions to officials about land 
acquisition, LARP implementation, and compensation?  

 Yes □ No □ (If yes, did you receive any response Yes □ No □) 

Please describe your complaints, requests, and petitions briefly:  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
Please describe the response and solution to your complaints, requests, and petition 
briefly:   
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
 

9. Your entity’s directly related average income to the relocated land (monthly):  
Prior to the land acquisition …………...... Tug; After the land acquisition .......................... 
Тug 
 

10. Please list the reasons behind your increased/decreased entity income sorted by 
their impact  
............................................................................................................................................
............................................................................................................................................
............................................................................................................................................
....................................... 
............................................................................................................................................
............. 
 
Please describe why land acquisition and resettlement affected to your entity 
income?..............................................................................................................................
............................................................................................................................................
............................................................................................................................................
..................................................... 

11. Please describe changes to your business condition and income that are affected 
by the land acquisition (please choose from the list below and give brief 
explanation. You can choose more than one);  

Working condition increased/decreased: □ 

......................................................................................................................................

.............. 

Water supply increased/decreased: □ 
......................................................................................................................................
.............. 

Electric supply increased/decreased: □ 
......................................................................................................................................
............. 



 

 

Number of customers, consumers increased/decreased: □ 
......................................................................................................................................
.............. 

Employers working condition increased/decreased: □ 
......................................................................................................................................
.............. 

Entity income increased/decreased: □ 

  
12.  Please indicate if you have more comments.  
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
......................................................................................................................................
...................................................................................................................................... 
(you can take additional pages if necessary.) 
 
Phone number:  
 

THANK YOU FOR TAKING SURVEY 
 

 
 

 



Appendix 3  

OFFICIAL LETTER FROM THE PROJECT MANAGEMENT OFFICE 

To the Songinokhairkhan district governor,  

section leaders, and residents 

 The construction work of the sewer main-collector pipes project was 

conducted 2017, covering 4th, 5th, 7th, 26th, and 27th khoroos of the Songinokhairkhan 

district, 14th and 18th khoroos of the Chingeltei district, Ulaanbaatar. The project is 

implemented within a workscope of the Ger Areas Redevelopment Investment Program, 

which was commenced by the joint agreement between MUB, ADB, and ERBD.  

 Mr V.Enkhtamir will be conducting consultation meetings as well as feedback 

and complaints survey in order to do external monitoring and evaluation of the Land 

acquisition and resettlement program implementation. So please cooperate with his 

evaluation and provide truthful answers.  

 

 

 

Program manager ……………………………….. D.Avirmed 

 

 

  



 

 

OFFICIAL LETTER FROM THE PROJECT MANAGEMENT OFFICE 

To the Chingeltei district governor,  

section leaders, and residents 

 The construction work of the sewer main-collector pipes project was 

conducted 2017, covering 4th, 5th, 7th, 26th, and 27th khoroos of the Songinokhairkhan 

district, 14th and 18th khoroos of the Chingeltei district, Ulaanbaatar. The project is 

implemented within a workscope of the Ger Areas Redevelopment Investment Program, 

which was commenced by the joint agreement between MUB, ADB, and ERBD.  

 Mr V.Enkhtamir will be conducting consultation meetings as well as feedback 

and complaints survey in order to do external monitoring and evaluation of the Land 

acquisition and resettlement program implementation. So please cooperate with his 

evaluation and provide truthful answers.  

 

 

 

 

 

 

Program manager ……………………………….. D.Avirmed 

 

 

 


