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ABBREVIATIONS 
 
ADB  Asian Development Bank  
AOLAGC Administration of Land Affairs, Geodesy and Cartography  
AP  Affected Person or Organization or community  
BIC   Business Incubator Center  
DLO   District Land Management Office 
FACS  Feedback and complaint survey  
GOM  Government of Mongolia  
GRM  Grievance redress mechanism  
IR    Involuntary resettlement   
IRP  Involuntary Resettlement Policy  
LAR   Land Acquisition and Resettlement   
LARP  Land Acquisition and Resettlement Plan 
MFF   Multi-tranche Financing Facility  
PMO  Project Management Office   
LAM  Land Administration and Management of Ulaanbaatar  
GRD  General Resettlement Documents  
SIA   Social Impact Assessment   
SPS  Safeguard Policy Statement of ADB (2009)  
AFSD  Agency for Subcenter Development  
UB  Ulaanbaatar City  
MUB  Municipality of Ulaanbaatar  
Program Ulaanbaatar Urban Services and Ger Areas Development Investment 

Program  
SHD  Songinokhairkhan District  
WHTC Water & heat transfer Center  
VTPC            Vocational Training and Production Center 
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DEFINITION OF TERMS 
 
Affected household: All persons residing under one roof and eating from the same kitchen, who 
are adversely affected by the Project, or any of its components; may consist of a single nuclear 
family or an extended family group.  
 
Affected people: Any person affected by loss of assets or income due to Project-related changes 
in the use of land, water or other natural resources.  
 
Compensation: Cash or in-kind payment of the replacement cost of an asset lost due to Project-
related impacts.  
 
Entitlement: Range of measures comprising compensation, income restoration, transfer 
assistance, income substitution, and relocation, which are due to affected people, depending on 
the nature of their losses, to restore their economic and social base.  
 
Income restoration: Reestablishment of income sources and livelihoods of APs.  
 
Involuntary resettlement: Full or partial, permanent or temporary physical displacement 
(relocation, loss of residential land or shelter) and economic displacement (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a consequence of development 
projects, compelling APs to rebuild their lives, incomes and asset bases.  
 
Land acquisition: The process whereby a person is compelled by a government agency to 
acquire all or part of the land a person owns or possesses to the ownership and possession of 
the government agency for public purpose in return for compensation.  
 
Ger areas: Residential settlement areas in the urban city that resemble traditional living style, 
mostly in a gers and small houses/buildings surrounded by fences. The most of ger areas are 
characterized by unplanned settlement with un-serviced plots with inadequate infrastructure (such 
as water, sewage, heating, and sanitation system). Government often authorized land ownership 
and possession to the households, but in some cases, households live on the land without legal 
permission or areas unable to authorize.  
 
Rehabilitation: Compensatory measures provided under the ADB Policy Framework on 
Involuntary Resettlement other than payment of the replacement cost of acquired assets.  
 
Relocation: The physical resettlement of an AP from her/his pre-Project place of residence. 
 
Replacement cost: The value determined to be fair compensation for various types of agricultural 
and residential land, crops, trees, and other commodities based on current market rates; the cost 
of rebuilding houses and structures at current market prices of building materials and labor, 
without depreciation or deductions for salvaged building material.  
 
Servitude (Easement): A restriction or obligation attached to a property that entitles somebody 

other than the owner to a specific use of it such as the right to cross it or occupy it temporarily for 

maintenance of utility services.  
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Temporary land use impact: When land outside the proposed ROW is required temporarily to 

carry out construction, persons may be affected in terms of temporary land loss, damage to 

attachments or disruption of living or business conditions, for which compensation or mitigation is 

required to offset such impacts.  

 
Social preparation: Process of consultation with APs undertaken before key resettlement 
decisions are made, to build their capacity to deal with resettlement  
 
Subcenter: Subcenters are clusters of public facilities and businesses (often) with an associated 
transport hub. Generally, they are characterized by urban settlement around public infrastructure 
built during the Soviet period and new public facilities built more recently by government and 
donor programs (for example khoroo offices, police stations, schools and kindergartens). Their 
sphere of influence is from 30,000 to more than 100,000 people. Residential areas surround the 
core of subcenter and consist mostly of individual residential structures on large plots, although 
in some areas a densification process of sorts has started by the division of plots and the 
construction of multifamily houses.  
 
Usufruct: The right to use and profit from land belonging others or a larger social entity, such as 
a tribe, community of collective.   
 
Vulnerable groups: Distinct group of people (poor, elderly, disabled and female headed 

households) who may suffer disproportionately from resettlement effects. 

 

 

 

 

 



I. INTRODUCTION 

A. Project Background 

On December 2013, the Asian Development Bank (ADB) approved a multi-tranche financing 

facility (MFF) for the Ulaanbaatar Urban Services and Ger Areas Development Investment 

Program, comprising three tranches and with implementation period of 9 years, from December 

2013 to December 2022.1 The MFF program's impact is improved living conditions in 

Ulaanbaatar; and its intended outcome is a network of livable, competitive, and inclusive 

subcenters in Ulaanbaatar's ger areas, which is being achieved through four outputs: (i) roads 

and urban services are expanded within priority subcenters and connectivity between them is 

improved; (ii) economic and public services in targeted areas are improved; (iii) service providers 

become more efficient; and (iv) institutions and capacity for urban development, program 

management, and service delivery are strengthened. The program's framework financing 

agreement was signed on 9 December 2013 and ratified by the Mongolian Parliament on 23 May 

2014. 

Tranche 1 of the MFF program was approved on 17 December 2013 and became effective on 24 

September 2014, with revised completion date of 31 December 2019. Tranche 1 implementation 

is progressing satisfactorily. Its cumulative contract awards as of 25 April 2019 is $41.32 million 

(84.70%) with cumulative disbursements of $18.38 million (44.98%). Tranche 2 was approved on 

31 March 2017 and became effective on 14 March 2018, with expected completion date of 28 

February 2022. Processing of Tranche 3 has commenced and the approval is targeted for 2020. 

As part of the first tranche of the MFF, Selbe and Bayankhoshuu sub centers will be planned with 

adequate physical, administrative, business and social infrastructure facilities. The program will 

have direct positive impact on 400,000 persons. It will also have indirect positive impacts such as 

decreased air and soil pollution, increased employment and better traffic management.  

B. Overview of Land Acquisition and Resettlement Impacts  

Table 1 below presents an overview of the land acquisition and involuntary resettlement impacts 

in the various components of Tranche 1 and the status of negotiations and payment of 

compensation, as on 30th June 2019. Tranche 1 components included the linear and point land 

acquisition for roads and social infrastructure in the Bayankhoshuu and Selbe sub-centers. While 

the linear components included the improvements to roads, laying of infrastructure networks and 

pipelines, the point land acquisition refers to infrastructure developed within a single plot such as 

kindergarten, reservoirs, heating plant etc.  

 

1 ADB. 2013. Report and Recommendation of the President to the Board of Directors: Proposed 
Multitranche Financing Facility to Mongolia for the Ulaanbaatar Urban Services and Ger Areas 
Development Investment Program. Manila. 



Table 1: LAR impacts and status of compensation on 30 June 2019 

Location Work title 

Affected Land Parcel 

Negotiated/ 

Agreed 

Mayor 

Order 

Issued 

Drafting 

Mayor 

Order 

Negotiation 

Ongoing 
Compensated As 

per 

LARP 

During 

Implementation 

Bayankhoshuu 

Sub-Center 

Road and 

Engineering 

Network 

352 334 316 288 15 18 192 

BIT, 

Kindergarten 

and 35/10kW 

Power Plant 

27 27 27 27 0 0 27 

Water Reservoir 13 11 13 13 0 0 13 

Heating pipe 

extension, Pump 

station 

55 46 38 9 0 8 

 

Selbe Sub-

Center 

Road and 

Engineering 

Network 

351 335 293 230 47 42 167 

Heating Plant 24 27 27 27 0 0 27 

BIT, 

Kindergarten 
18 19 19 19 0 0 19 

KTMS-Tasgan-Talkh Chikher 

water pipe 
 

 
 0 0 14  

  Total 840 814 735 613 62 82 445 

Note: The differences in the affected land parcels between the LARP and the implementation is due to design changes resulting in change in extent of 

impacts on some households. In addition, there have been instances of some AHs who refused to have their lands acquired for the project, due to which 

the U/contractor worked out alternative designs to avoid impacting such land parcels. 

C. External Monitor – Scope of Works  

The contract # НХААГ-17/0162 provides for external monitoring and providing consulting services 

for the land acquisition and resettlement program of the Bayankhoshuu sub center and Selbe sub 

center. The scope of the external monitor covers the following activities: 

I. Evaluate LARP impacts, sustainability and demonstrate resettlement methods 

while estimating compensation;  

II. Demonstrate whether the program activities have met the Social safeguard policy 

requirements;  
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III. Assist addressing lessons and experiences gained from the project 

implementation that are useful for further project developments and Safeguard 

policy. The work scopes within this context include:   

i. Review and approve internal monitoring and resettlement reports released 

from the PMO 

ii. Determine and designate impact criterion for the program; 

iii. Initiate quantitative and qualitative impact analysis (e.g., living condition 

and income restoration); 

iv. Conduct consultative meetings and interviews with AP;  

v. Evaluate whether the ADB Safeguard policy claims indicated in the LARP 

met Mongolian Laws; 

vi. Make recommendations on a land acquisition program implementation and 

changes;  

vii. GRM effectiveness; 

viii. Assist addressing lessons and experiences that are useful for next stages 

of the program. If possible, create gender-based data analysis.  

D. Methodology   

This report is mainly based on the information and data collected by the consultant during site 

visit, individual and public discussions and interviews, a review of public survey results and 

documents such as internal monitoring and compensation reports, and interviews with the 

Program’s experts and officials. 

This is the second monitoring and evaluation report. It covers only the land acquisition impacts of 

the Bayankhoshuu sub center and Selbe sub center construction, carried out under Tranche 1. 

Figure 1: An AP is filling the questionnaire  

 

1. Familiarization with Related Documents   

The documents listed below were consulted in preparing this external monitoring report: 

- LARPs and Due Diligence Reports for the various components in Selbe and 

Bayankhoshuu subcenters under Tranche 1;  
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- Internal monitoring reports prepared by PMO on progress on land acquisition and 

involuntary resettlement, for the period January 2019 to June 2019; 

- Review of the grievance redress mechanism and grievance register maintained by 

PMO; 

- Due diligence report / Due diligence report /prepared by independent consultants/ 

- APs’ complaints to the PMO and other organizations 

- Needs assessment of beneficiaries for Selbe and Bayankhoshuu subcenters and 

implementation progress reports of the Small-scale Technical Assistance Program on 

Livelihood Support Demonstration in Ger Areas 

2. Information and Data Collection and Analysis  

Survey questionnaires were approved by the PMO (Appendix 1, 2). Based on the agreement with 

the PMO for this report, additional questions were included to clarify the status of households 

resident members, the socioeconomic status of household members, the number of disabled 

persons, and those household who receive food vouchers. Also, the questionnaires included 

questions regarding the average income earned by the household before and after the land 

acquisition. (Appendix 2). 

The PMO sent an official letter to the APs and to the public requesting them to cooperate with 

and assist the consultant by participation during discussion meetings and responding to the 

questionnaire surveys and interviews. (Appendix 2). 

The consultant made two site visits, first visit on 9th and 10th of May and the second visit on 11th 

of May, 2019. 

Figure 2:  Bayankhoshuu sub-center in May 2019, new kindergarten building for 

240 children is operational  

 

 

Figure 3, 4 Selbe sub-center at the end of June 2019. The construction of the 3 

bridges in progress.  
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II. PROGRESS ON LAND ACQUISTION AND RESETTLEMENT 

A. Land Acquisition and Resettlement Plans 

LARPs for the various Tranche 1 components  were developed and agreed upon by ADB and 

MUB for the linear and point land acquisition for roads and social infrastructure in the 

Bayankhoshuu and Selbe sub-centers. The implementation of LARPs does not follow a common 

timetable because of the differences in the grid, road networks, and social infrastructure 

requirements. For example, the construction of Business Incubator Center and the kindergarten 

for 240 children in the Bayankhoshuu sub center area has already been  completed whereas the 

same project had just begun in Selbe sub center.  

In the Bayankhoshuu sub-center, the consultant worked from May to June 2019 and during this 

period, the consultant noted the completion of the construction of the Business Incubator Center 

and the kindergarten. The installation of sewer main collector pipes and the construction of the 

road have also been completed in Bayankhoshuu sub-center. Out of 340 land parcels affected by 

land acquisition, the owners of 58 land parcels (17%) were chosen randomly, for the sample 

survey.  

Figure 5: Bayankhoshuu sub-center replanning 

Source: USGADIP PMO 

During the visit to the Selbe sub-center area in June of 2019, the consultant noted that land 

acquisition and resettlement activities for the VTPC and the kindergarten were fully completed. 

The groundwater work was also completed, and other construction works were ongoing. Also, the 

consultant noted that a portion of the land acquisition for road construction project, which connects 

the Selbe subcenter with Dambadarjaa sub center, was completed and the construction of 3 road 

bridges over the Selbe River and the Chingeltei River Dam was in progress. Residents in the 
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Selbe River dam did not release their land and as a result, the road construction in the area did 

not progress so far.  

Figure 6: Selbe sub center re-planning  

 

Source: USGADIP PMO 

The new sub-center covers 150 hectares with 2,400 land units. Of which 330 land units will be 

affected by land acquisition. 49 land unit owners (15%) were selected randomly for the sample 

survey. 

The Selbe sub-center is a relatively stable ger settlement along the main road to the green zone 

of UB. In that area land market is strong as many trade and service centers are moving to the 

area. Land acquisition, resettlement, and road network for the Selbe sub-center were planned 

along the Selbe and Chingeltei river dam which is the optimal way to use land. However, some 

people have already settled illegally along the flood prone area of river.  

B. Progress in LARP Implementation  

It was estimated that land acquisition and resettlement would affect 336 land parcels in the 

Bayankhoshuu sub center and 335 land parcels in the Selbe sub center. The total number of 

affected parcels estimated was 671. During the Program implementation the number of affected 

parcels increased to 690, of which 350 land parcels were affected in the Selbe sub center and 

340 land parcels in the Bayankhoshuu sub center.  

LARPs were developed for the Bayankhoshuu sub center and the Selbe sub-center. Two modes 

of land acquisition were conducted. First is the "pinpoint land acquisition” for public services 
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(buildings for the VIC and kindergarten), and second is "linear" land acquisition for rights of way 

of roads and other infrastructure network including water and sewer lines and heating pipelines. 

 Most of the affected persons concluded the land acquisition agreements. According to the sample 

survey result, currently 3 land holders refuse to vacate their land parcels. As a result, land 

acquisition agreements are not fully completed. In one land parcel, land is partially acquired 

affecting the latrines and the fence. According to the affected person (AP S.Ganbaatar address: 

ChD, 18th khoroo Yargait 13-197), they did not have space to build a new pit latrine because of 

the extensive use their and neighborhood old latrines.  It is recommended that the PIU, other 

engaged agencies and professional organizations should develop specific proposals and 

conclusions on this issue. As for AP Ganbaatar’s case, their fences should be deducted by about 

1 meter illustrated in figure 7. 

Figure 7: Old latrine and New dug pit. The distance between the New Latrine and 

that of the Neighbor’s is just less than 2 meters.  

 

The APs who received compensations were given a unique “AP number” and the numbers are 

reported in the LARP to maintain the APs’ privacy (e.g., compensation amount a person received. 

The consultant primarily focused on whether the AP’s were compensated fully. The compensation 

standards or the valuation was not assessed as part of the monitoring exercise, as the valuation 

has been revisited as part of the OSPF complaint wherein the valuation of land and structures 

have been reworked and agreed between the complainants and the project authorities. Most of 

the surveyed APs received compensation and other entitlements in compliance with the approved 

LARP and the agreed MOU with a few exceptions. The total amount of the Government Budget 

for land acquisition and resettlement in the Bayankhoshuu and Selbe sub-centers is currently 34 

billion MNT. Orders issued for land unit compensation have been posted on the Ulaanbaatar 

Information website: www.ulaanbaatar.mn. 
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C. Consultative Meetings and the Status of Information Distribution  

A total of 58 APs from Bayankhoshuu sub-centers and 49 APs from Selbe sub-centers were 

surveyed. The Consultant met with more than 130 AP and representatives of some legal entities, 

namely, gas station of Gorgas LLC. The Representatives of Gorgas LLC refused to participate in 

discussions. In some areas, some landowner who receive compensation did not want participate 

in the surveys.  

Participants in the surveys were asked the following question: "Are you familiar with land 

acquisition and resettlement documents such as the Information on Land Acquisition that are 

obtainable from the Capital City Department of Land Acquisition, date of receipt of compensation, 

the grievance redress mechanism, and the Land Acquisition and Resettlement plan. The survey 

results indicate that 92% of the respondents received information on land acquisition and 

resettlement activities. Answers are in the following table:  

Sub-center Yes No 

Selbe 45 3 

Bayankhoshuu  51 5 

The respondents were also asked "How many times did you participate in land acquisition and 

resettlement meetings?".  

Sub-center 1 time 2 time More than 3 

times 

Not involved 

Selbe (45 AP’s) 11 13 15 3 

Bayankhoshuu  (53 AP’s) 10 2 34 - 

92% of the survey participants APs attended discussions and consultations. Those few who do 

not attend meetings because of personal reasons such as no time to attend.  

D. Compensation and Provision of Assistance 

Of the 48 respondents who participated in the survey in the Selbe sub-center, 31 (64%) received 

compensation in full. The 16 affected households who are yet to receive their full compensation 

and assistance include: 

 Residents of the Selbe sub-center who lived in the river basin without permission.  The PMO 

in consultation with the Capital City Authorities will pay compensation to these persons as per 

the LARP. 

 Sh.Oyuntsetseg, А.Dagvadorj, M.Nanzaddorj, D.Ariunnaran, L.Purevdorj, and O.Gunjilmaa 

are waiting for the payment of 40 percent of the outstanding compensation contracts. 

L.Purevdorj, a landowner signed the compensation contract late - on May 20, 2019. 

 J.Erdenebat said that the landowners did not agree to the amount of compensation. According 

to the Program officials, their land parcels are free from the right of way of the planned road. 



8 
 

They complained that their land parcel is located too close to main road and therefore it will 

be unsafe to them to stay on the land. 

 J. Garid who has a shoe manufacturing small business did not get compensation, but the 

compensation was given to the landowner. He complained that his business loss was not 

counted in compensation calculation. Additional 380-volt power line has been added to his 

new workplace and that cost was also not accounted.  

Note: According to the officials from PMO, J.Garid received compensation for his business 

loss, including the cost for new 380 volt power line.  

 In the case of O.Gunjilmaa, the land has already been taken by paying partial compensation. 

When fully vacated the land parcel, the remaining portion of compensation was not paid to 

the landowner. 

According to the survey, 58 persons in the Bayankhoshuu subcenter said that 50 persons have 

already been compensated while other 6 received only partial compensation.  

 D.Oyuntsetseg and B.Battuya signed the contracts, but did not receive any compensation. 

They signed the contracts late and were awaiting a decision regarding the necessary 

documents.  

Note: During the finalization of this report, both AP’s fully received their compensation 

according to the PMO.   

 Ch. Tsetsgee and Sh.Davaanyam have complained that they have not received the remaining 

40 percent of compensation. The landowners wanted to get compensation as early as 

possible. 

E. Relocation 

16 households occupied land without permission in the river flood plains in the Selbe sub-center. 

But they did not vacate the land as they could not find substitute land. This delayed the 

construction of the road. Consultant is of the opinion that such people should receive special care 

given their vulnerability. According to the Land Law of Mongolia, the right to make a decision 

regarding these persons is in the Capital City Governor's Office. During consultations with these 

AHs, the informed that they were willing to relocate to "vacant land plot with fences".  

Consultations with few of the affected persons who relocated due to land acquisition is 

summarized below: 

  Lhagvadorj's land was completely handed over and paid full compensation. With 

compensation he purchased land by the Chingeltei central road. He is now establishing a real 

estate business. He considered compensation had help him significantly to restart his 

livelihood.  

 L. Byambasuren said that she was in the Ar Khustai Valley of the Sukhbaatar District, and the 

wells and schools were far away and the living conditions were very difficult. Also, she 

complained about difficulties in getting family health services.   

 J. Gard (J.Tuvshinjargal) has completely vacated his place of work and purchased a land plot 

nearby and built a residential property with a workshop. 
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 There are several families who lived on one land plot that belonged to other landowners. The 

tenant residents were not compensated when the land was acquired because of The 

landowners received the compensation. These tenant residents displaced without 

compensation complained that it is costly to find another piece of land and to move there.  

While these land owner households are entitled to a replacement land, tenant households are 

not fully compensated. For example: shoe manufacturer Gard complained on this issue.  

Figure 8: Gard’s Footwear Manufacturing Business Center 

 

Figure 9: After full land vacation, abandoned fences and properties of land owners  

 

F. Assistance to vulnerable households  

31 female-headed households (17 in Selbe sub-center and 14 in Bayankhoshuu sub-center 14 

participated in the sample surveys.  There were 4 households in the Selbe sub-center and 6 in 
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the Bayankhoshuu sub-center which receive food vouchers.  Some of these 10 households were 

supported by Small Scale Technical Assistance Program.  

G. Livelihood support to affected persons 

A small-scale technical assistance (SSTA) for livelihood support demonstration in ger areas was 

approved by ADB on 23 May 2018. The TA included the development of a livelihood support plan, 

provision of skills training, and implementation of livelihood activities. The TA specifically focuses 

on highly or potentially vulnerable sample population affected by the project and aims to be used 

as pilot for a larger TA project to cover the full scope of affected households. A needs assessment 

of the poor and vulnerable households was carried out which provided the basis for development 

of livelihood support plans for the Selbe and Bayankhoshuu subcenters. The following livelihood 

support measures to the poor and vulnerable affected households are being implemented: 

(i) vocational skills and capacity development training; (ii) home-based business development 

support, through business facilitation and equipment supply; and (iii) support in creating long-term 

employment opportunities. Implementation of these measures to the 45 affected households (22 

persons of the Bayankhoshuu sub-center and 23 of the Selbe sub-center) identified as 

beneficiaries under the SSTA is progressing and expected to be completed by May 2019. In 

addition to the 44 identified beneficiaries, the SSTA scope has currently being expanded to 

include 87 affected households which have been reported to have livelihood activities on their 

plots under Tranche 1 of the MFF. A needs assessment will be carried out and will form the basis 

for provision of livelihood support equipment, skills building, and capacity development measures 

for the additional beneficiaries. To enable completion of the ongoing livelihood support to the 44 

affected households and to implement the expanded scope of the SSTA to cover the livelihood of 

affected households, ADB has extended the SSTA completion date from May 2019 to October 

2019.  

4 persons who took part in the sample survey of APs, were beneficiaries under the SSTA program. 

AP A.Enkhbat received greenhouse and equipment assistance; L.Byambasuren received a 

sewing machine soon after a capacity building training. N.Dolgormaa  is still involving in capacity 

building training  and  will receive a sewing machine. The APs who benefitted from the SSTA 

initiatives are quite satisfied with the opportunities provided for livelihood support and 

enhancement and informed that they look forward to gaining better incomes through the training 

and capacity building received under the SSTA.  

H. Grievance redress mechanism  

The PMO used www.smartcity.mn website to receive grievance applications and to monitor 

timely resolution of grievances from affected persons and communities. The current GRM is 

functional and easily accessible to the APs and other stakeholders. There have been 38 

complaints and requests from the APs in the Selbe and the Bayankhoshuu sub centers during 

the period of this monitoring report from January to June 2019.  Out of these 38, 3 APs submitted 

the same request 2-3 times. The majority of grievances were associated with asset valuation and 

items that were missed during the valuation of land and assets. During the negotiations, most 

requests and grievances are solved in favor of the APs except in case of their request to increase 

land price. 
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III. KEY FINDINGS OF MONITORING VISITS AND CONSULTATIONS 
 

 The Consultant met Mr. Baasanjav, the field chief steward of "Terguun Invest Company", 

which works on the sewerage pipeline within the Selbe sub center area. The construction of 

pipelines on public streets is usually done without any land acquisition. However, on some 

narrow streets, the movement of heavy construction machinery necessitated temporary 

removal of fences. Once the pipeline construction is over, the fences are rebuilt. Payment of 

compensation for temporary impacts and reinstating the fence just after completing pipeline 

construction has to be carried out.  But some  difficulties may occur, in the event of these 

costs not being reflected in the budget cost . 

Figure 10: 18th khoroo of Chingeltei district – Temporary impacts on fence during 

pipe laying 

 

Figure 11: Restoration of a Temporarily Removed Fence by the Contractor  
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 Tserendorj complained that sewage manhole, which was not included in the engineering 

designs was dug in his land plot by the contractor company. He did not get compensation for 

loss. However, according to the PMO officials, land for this manhole is acquired with 

compensation but after sewage pipeline work, AP Tserendorj extended his fence illegally to 

the public land.  

Figure 12: Sewer manhole located in Tserendorj's Land Plot 

 

 Kh.Tumennast expressed concern during the consultations that the road company was 

temporarily dismantling her fence and then restoring them within 50 cm to 1 meter inside. She 

wanted to re-measure her land plot and correct this error. This issue was discussed with the 

PMO, following which a cadastral mapping company measured the plot and confirmed that 
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the fence has been erected in public land which was already compensated, and was 

accordingly communicated to the AP.  

Figure 13: Loss of Land when Refenced 

 

Some specific issues raised by the AHs in the questionnaire include:  

 A key concern raised by the respondents during the consultations was regarding the delays 

in compensation payments as agreed in the Memorandum of Understanding signed by ADB 

and the MUB in July 2018. While the Memorandum of Understanding agreed to increase the 

unit rates for land compensation, to reflect replacement costs for all affected households 

(including the complainants and non-complainants), not all the affected households received 

the enhanced compensation, at the time of the surveys carried out for this monitoring report. 

For the households with pending compensations, there has been no decision by the PMO and 

the Capital City's Land Planning Agency, as to when to pay the extra compensation. This 

delay needs to be addressed as early as possible.  

 The property documents, including registration of the residual portion of the plot after land 

acquisition, of the APs who partially handover their lands will be renewed as per the applicable 

laws and regulations. They are waiting for the updated documents given the difficulties 

involved in changing state registration of APs’ private land. The current Law on State 

Registration and the Law on State Registration of Property Rights do not have the "unified 

regulation" on making changes in state registration of land. However, the state registration 

agency records and changes ownership rights only on the basis of individuals’ applications. 

Some APs have revised their land documents on their own way. While in the long run, it is a 

good idea that the PMO and the UB City Land Office to introduce a unified land cadastral 

maps and a cadastral database. To expedite the registration of land parcels and reissue of 

property papers, the PMO and the MUB need to negotiate with the state registration office on 

this issue and arrive at a consensus. Otherwise, it may be more difficult for individual 

landowners to register their land. The majority of respondents pointed out that land titles are 

urgently needed to get bank loans. 
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 Some APs such as Adyanyam who lives in Yargait 32-23B, 18th khoroo of Chingeltei district 

have expanded their land plots without approval. During the land acquisition process, these 

households were required to relocate the fence according to the original land boundaries. 

Some households who live along the dam in 18th khoroo of Chingeltei district have also not 

been compensated because of the discrepancies in their fence locations. Removal of assets 

including fences of affected persons, whether or not they have the titles or legal ownership of 

the lands on which the structure/asset is located, requires to be carried out consistent with the 

provisions in the LARP, which requires that these assets be compensated at replacement 

costs. This issue has been discussed with the PMO and reinstatement of the fence is 

underway.  

 During construction of the pipeline network, some individual land units were temporarily 

affected by “informal land acquisitions” managed by contractor companies as such lands are 

not listed in the LARP. This practice could generate some misunderstanding between the 

public and the contractors as such transactions are not approved in the LARP and other 

relevant documents. Contractors may temporarily dismantle a fence after paying 

compensation to the landowner. After completing the work, the fence is being restored. While, 

the funds spent on such informal procedures are not planned or recorded, the contracts 

include provision for all such payments for temporary land occupation during the construction 

period by the contractor. There is a need for further training and capacity building of 

contractors to ensure that the payment of compensation for temporary land occupation, 

covering both the rentals for the land occupied and for the damages that result in terms of 

impacts to structures, trees and other assets due to the temporary occupation, get 

compensated and negotiated in a fair and transparent manner with the landowners.  

 APs who partially and fully handed over their land usually expressed concerns about the 

transport expenses and the sanitary level of affected latrines, wastewater and other garbage 

centers.  

 The streets that are improved in the project are relatively wide because of land acquisition. A 

wide road combined with low traffic levels, has resulted in vehicles to pass through at high 

speed, exposing residents to the risks of accidents and dust clouds. Therefore, the residents 

want the contractors to start the road construction and finish their work as soon as possible. 

 Three APs who participated in the sample survey - D.Khishigbayar, S.Ganbaatar and 

M.Origjav - could not agree on the land acquisition arrangements. For example, S. Ganbaatar, 

an AP in 18th khoroo of Chingeltei refused to hand over his land. According to him, if land is 

handed over there will be no land for a new pit latrine 

Note: As for AP Origjav, His is not AP because of road trace change according to the PMO.  

Figure 14: Abandoned Latrine and Pit Latrine Hole Unattended 
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Figure 15: Instances of residents placing obstacles on road to reduce vehicle 

speeds (can be dangerous to fast moving traffic)  

 

 

 Some affected land of AP Batsaikhan was considered as land for ‘public access. This AP has 

complained that he did not receive compensation for this acquired land. The PMO should 

check this issue and explain to the AP why compensation was not paid or make arrangements 

to pay him compensation.  

 Many citizens complained about the price of the saplings that were purchased and planted. 

While the resettlement plan included provisions for compensation of trees and bushes, it did 

not have any compensation standards for saplings. According to the Civil Code of Mongolia, 

perennial plants and tree-bearing bushes that are planted with land users own resources 

should be regarded as ‘immovable property’, so should be compensated. 

 APs who have handed over land and relocated elsewhere report that they encounter 

difficulties in accessing public services such as local clinics, public schools and kindergartens 

at their previous locations. Even though the AP should update their registration data within a 

specified timeframe, they need support of the Program to complete such activities.   

 A number of people could not get access to cash compensation because the co-owners of 

the land acquired are abroad. Even though PMO and the Consultant advised them to obtain 

authorization letters from the co-owners through consular services at relevant embassies 

abroad, they were reluctant to do so as it seemed too complicated and time consuming for 

them. 
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 In some unresolved cases (for example, Erdenebat J. from Chingeltei district), household’s 

land has been separated from the road alignment. The affected people worry that positioning 

of the road alignment close to their khashaas could pose safety dangers.  

 Most APs expressed their interest in receiving direct benefits from the Program such as   

getting connected to the central grid networks. Therefore, the PMO should explain grid 

networks and how they are decided to the APs. The PMO should also seek their views and 

advice into consideration in finalizing the grid networks. Early consultations with the AP would 

ensure a smooth land acquisition process. 

 Random sampling results showed that the majority of respondents thought that land 

acquisition process did not affect their livelihood and/or household income directly, that is, 

their livelihoods neither worsened nor improved. But, 7 AP’s answered that land acquisition 

has decreased their income and worsened their livelihoods.  

 In Selbe and Chingeltei rivers dams in the Selbe sub center, khashaas are in marshy lands. 

Their khashaas should get gravel scattered so that they become livable locations. Leftover 

gravel from the kindergarten and TVET buildings in Chingeltei pass can be used for this 

purpose.  

IV. CONCLUSION AND RECOMMENDATIONS 
The following key issues have been identified based on the monitoring exercise and the findings 

of the consultations and surveys with the affected persons. These actions and recommendations 

have been discussed with the PMO and the progress on implementation will be monitored during 

the next monitoring visits in February 2020.  

 Consultations and discussions with the affected persons identified two key issues with respect 

to the payment of compensation and assistance to the affected persons (i) Payment of the 

gap in compensation and assistance to the affected persons, in line with the valuation of 

properties and assets at replacement cost; and, (ii) Identification and allotment of replacement 

land plots to 253 non-titled affected households. There have been significant delays in 

implementation of these measures which has resulted in adverse impacts to the affected 

persons, especially the poor and vulnerable households. Therefore, the PMO and MUB are 

advised to speed up the process of distributing the compensation increments to all APs and 

expedite the process of replacement lands allotment;   

 The PMO should provide renewed land documentation to the APs as soon as possible. It is 

difficult for ger area residents to solve their financial issues as renewed land documentation 

is required as guarantee for bank loans.  

 The non-titled households occupying the dam area of the Selbe river have expressed their 

concern that they be given land elsewhere, to rebuild their dwellings. This request and 

demand is consistent with the provisions of the resettlement framework for non-titled 

households, and is a key compliance requirement. While the affected households expressed 

their interest in relocating within sub centers, the availability of suitable lands within the sub-

centers remain a challenge. It is recommended that the project authorities finalize the process 

of identification of alternate lands and allocating either land parcels with adequate provision 

of services or provided priority in social housing either on a rental or rent-to-own basis. 

 Consultations with the PMO during the process of finalization of this report informed that the 

scope of the monitoring has to be expanded to cover all the subproject components that are 
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proposed under Tranche 1 of the MFF. It was agreed that the scope of works of the external 

monitor will be revisited and adequate changes made to ensure that all components under 

the MFF are covered as part of the external monitoring exercise.  

 A unified approach to land and immovable property, cadastral mapping, registration of 

immovable property is required to facilitate interdepartmental coordination on land acquisition 

and compensation determination. Such an approach will reduce delays in development work 

and help the people to obtain compensation, resettlement assistance and development 

benefits.   

 Although the PMO and UB Land Office are considering to renew the APs’ land ownership 

documents (if AP’s land were partially acquired their land certificates were taken by land 

officers for renewing purpose) in a systematic manner, there are no relevant legislation on 

how to manage such process. According to the existing Property Registration Law of 

Mongolia, citizens should apply to Property registration Agency case by case. So, PMO and 

UB land office officials should discuss this issue with State registration authority. If necessary, 

relevant law amendments maybe developed by relevant authorities.   

 While the LARP included a cut-off date at the time of the inventory of the affected persons 

during the RP preparation, there has been a subsequent influx of households within the plots 

identified for land acquisition. This presents a barrier to successful program implementation. 

The PMO with other relevant agencies should develop a strategy to stop such illegal 

occupation of the land parcels. The following measures are suggested: (i) to publicize the cut-

off date as the entitlement for being eligible for receipt of compensation and assistance under 

the project and (ii) coordination between the project and the khoroo representatives to disallow 

residents coming into the area of the proposed road alignment or subproject locations  

 Land compensation process is delayed when the land to be acquired is tied to a loan 

guarantee of the AP. This issue could be solved by adding full or partial compensation for the 

acquired land to the loan repayment agreement made between the AP, UB Land Office and 

commercial banks. Cooperation with the Mongolian Bankers Association could be explored 

on this issue.  

 The site visits and consultations as part of the monitoring exercise identified several 

constructions related impacts, which require better handling by the contractors and also 

supervision by the project authorities. Some such issues that were raised during the field visits 

include, cleaning up trash and disinfection of pit latrines after land acquisition, pedestrian 

safety measures associated with wider streets and lesser traffic, management of water logging 

and spread of vectors during construction stage.  

 

  



Appendix 1 

SURVEYED AP’s FROM BAYANKHOSHUU AND SELBE SUBCENTERS:  

№ Family name Given name Adderss, Phone Comments 

Selbe subcenter 

1 Batkhuu Chimgee Chingeltei district 14 khandgait 5-69, 

95291166, 95727073 

Compensation gap, new land 

certificate, new road work, latrine 

hole sanitization 

2 Yura Galbadrakh Sukhbaatar district, 14 Khandgait 29-242 

94870318 89939489 

Compensation gap, open fence 

because next household removed 

some fences, new land certificate, 

CCTV 

3 Nyamjav Otgonbaatar Sukhbaatar district, 14 zadgai 88199155 No land certificate, only relocation 

cost is being offering to us. So, 

please allocate us to “vacant khasaa 

plots, no income if we move from this 

place 

4 Dugarjav  Adiyasuren Sukhbaatar district, 14 zadgai 96300329 

99209330 99520517 

No land certificate, just move nearest 

available land because of relatives 

5 Gur Gankhuyag Sukhbaatar district, 14 Zadgai, 94851588 

99428233 

No land certificate, allocate land with 

permission 

6 Tserenkhuu Tedendorj Chingeltei district, 18 Yargait 41-210 

99192941 

Lost rent income, protection of flood 

dam is too low, unplanned 

engineering well was built in his 

khasaa plot 

7 Khurel Tumennast Chingeltei district, 18 Yargait 8-118 

99810965 

Full acquisition, temporary settled in 

rent house, road company restored 
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her fences into her land plot at least 

50sm  

8 Yundendorj Luvsandorj Sukhbaatar district 14 Khandgait 16-86 

99135643 

Compensation gap, 3 children are 

commuted from new address to old 

school 

9 Jamiyan Garid Chingeltei district 14 Khandgait 7-95 /old/  

to Khandgait 7-97 99605959  

AP Tuvshinjargal’s brother.  

Only land owner was compensated  

His Business income lost was not 

compensated. New electric wires are 

installed to his new job place. 

10 Jamts Erdenebat Chingeltei district, 18 Khandargait 8-121 

96761699 

Out of road truss because could not 

made agreement, afraid that road 

alignment is too close to his khasaa   

11 Tsevelmaa Gundegmaa Sukhbaatar district 14 Khandgait 30-285 

96691734 

Land valuation increased because 

AP’s joint complains near new road 

bridge over chingeltei river dam  

Building new house and impossible to 

vacate land again  

12 Shargulug Munkhbat Chingeltei district, 18 Khandargait 6-72 

9499055 

To receive Compensation gap 

New land certificate  

13 Yanjinnyam Nyampurev Chingeltei district, 18 Khandgait 11-159 

96654554 

To receive Compensation gap; 

commence road work and reduce 

road dust 

Compensation value is low  
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14 Ongoodoi Gunjilmaa Chingeltei district, 18 Khandgait 9-136 

99864111 99982555 

To receive Compensation gap; 

4-5 household live in one khasaa plot; 

Want to vacate fully and move other 

khasaa  

15 Lkhagvasuren Purevdorj 

 

Sukhbaatar district 14 Khandgait 40-47а 

99602726 

Made agreement the end of May 

2019 so compensation is not being 

transferred; 

The valuation of 16 blue berry bushes 

are too low; 

Unauthorized fence extension; 

Walking pavement with stone gravel 

was not valuated     

16 Yondonpil Byambaa Chingeltei district, 18 Yargait 8-119 

99794651 99127301 

To receive Compensation gap and 

how to receive this money is unclear;  

One son bought apartment by 

compensation money 

17 Bayaraa Lkhagvadorj Chingeltei district, 18 Yargait 33-23а /old/ 

Chingeltei district, 18 Yargait 33-495б 

/new/ 

Bought other land plot and improved 

housing condition; 

To connect sewage and thermal grids  

18 Lkhamsuren Byambasuren Sukhbaatar district 14 Khandgait 29-240 

/old/ 

Sukhbaatar district AR Khustai zadgai 

/new/ 

89701030 

Children have to walk 8 km to school; 

Water well and family clinic are too far 

away. Tumenbayar son forced to live 

in someone’s house; 
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Civil registration address is still on old 

khaasaa plot. 

19 Alimbai Bolormaa Chingeltei district, 18 Yargait 41-682 

99792279 

Please commence road work, 

sanitization of old latrine holes; 

Want to connect engineering 

infrastructures. 

20 Dolgorsuren Ariunnaran Sukhbaatar district 14 Khandgait, 16-98 

89550613 

40 percent of compensation is been 

pending; 

Complained to release khasaa plot 

fully; 

Female headed household lives with 

90 years old mother who is 

permanently ill;  

Livelihood assistance is necessary; 

One son’s household moved 

because not enough land to build ger; 

Wants to vacate her land fully.  

21 Shirnen Oyuntsetseg  Sukhbaatar district 14 Khandgait, 19-41 

96050645 99767349 

40 percent of compensation is been 

pending;  

22 Boldbaatar Batjargal Sukhbaatar district 14 Khandgait 19-53 

89091759 

Made complains because 

compensation is not transferred to his 

account and compensation was 

transferred 5 months later;  

Brother’s household forced to move 

and bought loan house  



4 
 

23 Jigjidjav Tuya Sukhbaatar district 14 Khandgait 16-69 

99315298 

No Children’s playground because of 

high soil pollution; 

Dismantled jo place.  

24 Munkh Origjav Sukhbaatar district 14 Khandgait 19-40А 

99801755 99024910 

Auto garage is useless because of 

land acquisition. So made request to 

include garage valuation. His request 

is been processed so far. 

25 Dagiisuren Khishigbayar Sukhbaatar district 14 Khandgait 19-40 

 99168993 88812768 

61 square meters difference between 

land certificate and cadastral map. So 

this 61 square meter land should be 

valuated if not will make request.  

26 Nyamaa Dolgormaa 99835375 No land permission and requested it 

but rejected because settled in the 

river dam.  

27 Purevdorj Sarantuya Sukhbaatar district 14, Zadgai 

80801652 

No land permission; 

Land and household business should 

be valuated and compensated; 

If someone lives on certain land for 

long enough 180 days, this land plot 

should be privatized to him.   

28 Tserendejid Chuluunkhuu Chingeltei district, 18 Yargait 13-190 

80843288 88133288 

3 son live in South Korea illegally. So, 

power of attorney could not to issued 

to her. Because of this, 

Compensation  

29 S Ganbaatar Chingeltei district, 18 Yargait 13-197 

98119122 

No agreement because of 

unavailable land for new latrine hole. 
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30 Dashzeveg Oyunbat Chingeltei district, 18 Yargait 16-219а 

96320727 

Land document is pending; 

Please Sanitize old latrine holes. 

31 Yondonjamts Bat-Orshikh Chingeltei district, 18 Yargait 13-198 

88640569 80203029 

Compensation gap; 

Land document is pending; 

Land document was lost by land 

officials. 

 

32 Buyandalai Adiyanyam Chingeltei district, 18 Yargait 32-23б 

96068233 96038233 

Unauthorized fence extension so 

fences removing and restoring cost 

were mot compensated.   

33 Tsedendogoo Tungalag Sukhbaatar district 14 Khandgait 28-237 

88557979  

Compensation gap is pending;  

Authorities promised to allocate new 

land plot and want receive land plot. 

34 Galdan Tsetsegmaa Chingeltei district, 18 Yargait 9-121 /old/ 

8857551 

Compensation gap is pending 

35 Jargalsaikhan Shinendenzel Chingeltei district, 18 Yargait 137-148 

96654237 

New land certificate pending; 

Want to connect thermal power line; 

Commence road work ASAP 

36 Boris Khandarmaa Chingeltei district, 18 Yargait 37-152 

99983887 

Compensation gap is pending; 

Want to connect Kindergarten 

building to thermal powet line    37 Boris Purevsuren Chingeltei district, 18 Yargait 37-152а 

99983887 
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38 Damdinsuren Ganbold Sukhbaatar district 14 Khandgait 15-99 

99053403 

New land certificate pending; 

 Valuation of berry bushes are too 

low. 

39 Damba Gombogur Sukhbaatar district 14 Khandgait 16-100 

99034381 

No comment 

40 Jigjidjav Tuya Sukhbaatar district 14 Khandgait 16-69 

99034382 

No comment 

41 Badamkhand Batbayar Sukhbaatar district 14 Khandgait 15-59 

88939937 

No comment 

42 Sodnom Nyamdavaa Chingeltei district, 14 Yargait 33-35 

88672002 

Retreated fences 

New land certificate pending; 

Compensation money was used to 

children’s tuition fee  

43 Adiya Dagvadorj Chingeltei district, 18 Yargait 33-32 

88786968 

40 percent of compensation is still 

been pending; 

New land certificate pending; 

Power of attorney was issued to 

receive compensation 

44 Damdarjaa Arvijikh Chingeltei district, 18 Yargait 37-147 

99940939 

Retreated fence and dismantled 

house; 

New land certificate pending; 

Wants to connect infrastructures. 
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45 Namkhai Tsedenbal Chingeltei district, 18 Yargait 37-149 

9996059 

New land certificate pending; 

compensation is still been pending 

no special assistance to 2 disabled 

persons  

46 M Nanzaddorj Chingeltei district, 18 181 99098105 No governor order so compensation 

was not issued; 

If compensation issued, dismantle 

block fences  

47 Badam Byambasuren Chingeltei district, 18 Yargait 17-258 

88694530 

New land certificate pending; 

Compensation gap is pending; 

Sanitize old latrine holes. 

48 Majig Khurelbaatar Chingeltei district, 18 Yargait 37-151 

99062927 

New land certificate pending. 

49 Ts Mandakh Chingeltei district, 18 Khandgait 14-203 

95204663 

Compensation gap is pending 

Wants to connect infrastructures. 

 Bayankhoshuu sub-centre   

50 Sereenen Darambazar Songinokhairkhan district 8, BTS 4-1б 

99256871 89111209 

Some land was not compensated 

because of this part of land 

considered public land   

51 Namjilmaa Myagmarsuren Songinokhairkhan district 8, BTS, 5-22 

99650233 

Compensation gap is pending. 

52 Ayush Enkhbat Songinokhairkhan district 8, ZBT 8-825 

91890681 

Children will enroll to new 

kindergarten; 
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Want to vacate land fully;  

New land plot issued to one 

household; 

New Greenhouse was built by SSTA 

programm  

53 Dejidsuren Oyuntsetseg Songinokhairkhan district 8, BBT 10-35 

99125778 

Made agreement the end of march 

2019 not issued compensation;   

Wants to connect infrastructures. 

54 Jambaninj Davaadorj Songinokhairkhan district 8, BBT 10-34 

96599919 96677841 

Freed small shopping mall and no 

income; 

Compensation for business loss was 

valued for 6 moths no income for 15 

months; 

Compensation gap is pending\  

55 Buikhbat Tserenkhuu Songinokhairkhan district 8, BT 5-26б 

99436815 

167 million tugrugs was issued for 

fence retreat compliance with 

cadastral map; 

One child enrolled to new 

kindergarten. 

56 Batjargal Otgon Songinokhairkhan district 8, BT 5-24 

91198540 

Want to exchange land to house; 

Household of son in law forced to 

move because of unavailable land for 

their ger 

57 Tserendolgor Sainbayar Songinokhairkhan district 8, BT 5-17 

99717130 88087099 

Wants to connect infrastructures; 
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Compensation gap is pending; 

Compensation is issued to only land 

owner and it’s unfair to other 

households, who live in one khashaa 

plot together  

58 Sodnom Khovorbayar Songinokhairkhan district 8, BT 5-19 

88637485 

One child enrolled to new 

kindergarten; Compensation gap is 

pending;  

New land certificate is pending.  

Garage under construction is not 

compensated.  

59 Rentsennorov Sansunden Songinokhairkhan district 8, BT, 5-18 

91204814 

Compensation gap is pending; 

Wants to connect infrastructures. 

60 Purevdorj Orgilsaikhan Songinokhairkhan district 8, BT, 5-16 

80013003 

Compensation gap is pending; 

Fences retreat was made compliance 

with painted sign and but there may 

be extra land acquisition. So, need to 

be clear on it.  

61 Manalsuren Byambasuren Songinokhairkhan district 8, BT, 4-5 

96324006 

Wants to connect infrastructures. 

62 Ts Gundsambuu Songinokhairkhan district 8, BT 5-15 

98605499 

Wants to connect infrastructures. 

Retreated fences and dismantled 

latrine. 

63 E Tserenlkham Songinokhairkhan district 8, BT 5-13 

88910863 

Retreated fences 10 Sea buckthorn 

fruit bushes were removed. 



10 
 

Compensation for fruit bushes is too 

low. If male bush were removed and 

female bushes are fruitless at least 3 

years. This condition is considered in 

proper manner 

One child enrolled to new 

kindergarten   

64 Khukhuu Ulambayar Songinokhairkhan district 8, BT 5-11 

99057010 

Compensation gap is pending. 

65 Khukhuu Saranchimeg  Songinokhairkhan district 8, BT 5-12 

99912105 

Compensation gap is pending 

66 Gongor Oyunchuluun Songinokhairkhan district 8, BT, 5-3 

99160160 89657878 

Commence to road and other jobs 

ASAP 

67 Bat-Erdene Battulga Songinokhairkhan district 8 5-26а 

88061042 

Thanks for building new kindergarten 

Wants to connect infrastructures. 

 

68 Dondog Tserendejid Songinokhairkhan district 8, BT 4-7а 

96580622 

Wants to connect infrastructures. 

69 Shirjheeravga Davaanyam Songinokhairkhan district 8, BT 5-1а 

89961675 

Compensation gap is pending; 

Want to allocate new land plot 

70 Purev  Mendsaikhan Songinokhairkhan district 8, BT, 4-5 

88133506 88683730 

Retreated fences 6 meters; 

Wants to connect infrastructures. 

71 Chansal Tsetsegee  Songinokhairkhan district 8, ZBT 8-294а 

96316669 

Still cannot get 40 percent of 

compensation because of land is 
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mortgaged; Compensation gap is 

pending; 

72 Purevdorj Nyamsuren Songinokhairkhan district 8, ZBT, 8-292 

80067287 

Too little land plot because of land 

acquisition;  

No special assistance to 4 years old 

disabled person. 

73 Diigeel Sukhtsoodol Songinokhairkhan district 8, ZBT, 8-289 

99782804 99837194 

Compensation gap is pending; 

No compensation for business loss of 

shopping; 

No job places as result of land; 

Valuation is a bit low.  

74 Sukhtsoodol Naidagmaa Songinokhairkhan district 8, ZBT, 8-289 

99683847 

Compensation gap is pending; 

New land certificate is pending. 

75 Lundeetsanjan Tuvshinbat Songinokhairkhan district 8, ZBT, 8-287 

99154885 

New land certificate is pending; 

Please finish road job ASAP 

76 Khorloo Lundeejantsan Songinokhairkhan district 8, ZBT, 8-286 

99164116 

Compensation gap is pending; 

No special assistance to disabled 

person.  

77 Purevjav Chuluunzagd Songinokhairkhan district 8, ZBT, 8-284 

99855298 

Compensation gap is pending; 

Wants to connect infrastructures; 
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 One son’s household forced to move 

other places and 250.000 turug was 

issued for transportation cost.  

78 Ragchaabazar Erdenebat Songinokhairkhan district 8, ZBT, 10-41 

91223310 

New land certificate is pending and its 

important for electric use concession;  

Valuation of fruit berries is too low   

79 Samdannyam Nyambayar Songinokhairkhan district 8, ZBT, 10-40 

99120536 

Wants to connect infrastructures. 

80 Enkhtuya Bayarmaa Songinokhairkhan district BTS 10-39 

9197491 

One child enrolled to new 

kindergarten Compensation gap is 

pending 

81 Jigjid Batsaikhan Songinokhairkhan district 8, BTS 5-2 

88953941 

Compensation gap is pending 

Dismantled job place.   

82 Selegmaa Chinbat Songinokhairkhan district 9, BBU 12-44 

96606802 

New land certificate is pending and its 

necessary for extension for 380-volt 

electric use permission; 

No special assistance to disabled 

person. 

83 Bekhbat Natsagbadam Songinokhairkhan district 9, BBU, 12-39 

90119599 

Dismantled job place; 

Too much dust, so please finish road 

job.  

84 Bekhbat Ser-Od Songinokhairkhan district 9, BBU, 12-40 

90119599 

Too much dust, so please finish road 

job. 

85 Adiyasuren Turbold Songinokhairkhan district 9, BBU, 12-37 

99790011 

Wants to vacate land fully.   
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86 Bor Chuluunbaatar Songinokhairkhan district 9, BBU, 12-34 

88220431 

Too much dust; 

Old latrine sanitization.  

87 Tserenbaljir Tugsbayr Songinokhairkhan district 9, BBU, 12-27 

99635051 

Wants to vacate land fully; 

Compensation gap. 

88 Erdenebaatar Batjargal Songinokhairkhan district 9, BBU, 12-19 

89662390 

New land certificate is pending 

89 Tsedev Tuvshinjargal Songinokhairkhan district 9, BBU, 12-17 

88966518 

New land certificate is pending; 

Compensation gap. 

90 Ukhnaa Batsukh Songinokhairkhan district 9, BBU, 12-15 

99149859 

New land certificate is pending; 

Compensation gap; 

2 aspen trees were not valued. 

91 Perenlei Batgerel Songinokhairkhan district 9, BBU, 12-11 

99924158 

New land certificate is pending; 

Compensation gap. 

92 Bibish Munkhbat Songinokhairkhan district 8, ZBTS, 8-303 

80121281 

Compensation gap. 

93 Dorlig Norpil Songinokhairkhan district 8, ZBTS, 8-

303а 95007471 

Compensation gap. 

94 Dashtseren Tserendorj Songinokhairkhan district 8, ZBTS, 8-301 

88131612 

One child will enroll kindergarten 

Land acquisition officers’ behavior 

was good. 

95 Banzragch Tserendolgor Songinokhairkhan district 8, ZBTS, 8-296 

91666991 

New land certificate is pending; 
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Compensation gap; 

One household moved no cost was 

allowed.  

96 Khaltar Jargal Songinokhairkhan district 8, ZBTS, 8-299 

88136548 

Compensation gap; 

Wants to exchange land to house; 

Compensation was used to brick the 

outside of house. 

97 Bayarsaikhan Unursaikhan Songinokhairkhan district 10, ZBU 23-

21а 91199770 

Compensation gap; 

Land Valuation is too low; 

Electric company tried to erect power 

anchor in his land plot.   

98 Bayarsaikhan Unurtuya  Songinokhairkhan district 10, ZBU 23-21 No comment 

99 Tseren Batmunkh Songinokhairkhan district 10, ZBU,23-20 

95159409 

New land certificate is pending. 

100 Choen Gombosuren Songinokhairkhan district 10, ZBU, 23-20 

95159409 

No comment  

101 Purevdorj Batsaikhan Songinokhairkhan district 10, ZBU, 23-22 

91157204 

Some land was valued because of 

public exit please check it.  

102 Dagiiranz Tumendemberel Songinokhairkhan district 10, ZBU, 23-23 

99134809 

Clear garbage and sanitization.  

103 Dashzeveg Enkhbyar Songinokhairkhan district 9 BBU, 16-19 

2-2 94101208 

Compensation was issued but 

promised land plot was not allocated 

so far.   
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104 Tseren Daananjav Songinokhairkhan district 9 BBU, 16-14 

99131851 

New land certificate is pending; 

Too much dust.  

105 Banzragch Tegshbuyan Songinokhairkhan district 9 12-45б 

93091545 

Commence road job ASAP; 

Too much dust.  

106 Sukhbaatar Badarch Songinokhairkhan district 9 BBU, 12-22 

99875719 

Please finisg road job.  

107 Natsagdorj Otgontuya Songinokhairkhan district 9 BBU, 12-44б 

99176802 

No comment  
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List of officials from PMO, land office and SSTA program: 

Name and position Date 

B.Chinzorig /ADB consultant/ 04 April 2019 

N.Bolormaa /Resettlement 

Specialist, PMO/ 

G.Bolormaa / Resettlement 

Specialist, PMO / 

06 June 2019 

 D.Dorjbat, N.Soyol-Erdene / Land 

Acquisition Division, Land Agency 

MUB / 

02 July 2019 

T.Davaasuren /Social and Gender 

Specialist, PMO/ 

 G.Otgontsetseg, M.Khaliun /SSTA 

program consultants/ 

 08 August 2019 
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Appendix 2 
FEEDBACK AND COMPLAINT SURVEY QUESTIONNAIRE 

(for individuals) 
 (For an individual who is affected by the Ulaanbaatar Urban Services and Ger Areas 

Redevelopment Investment Program) 

 Important: Information you provide is fully confidential as this survey is only intended to 

peer review and monitor the status of land acquisition and resettlement program implementation. 

Your personal and other information will not be used for other purposes). 

1. First and last name: ........................................................................................................... 

2. Relocated address:  

.........................................................................................................................................................

.........................................................................................................................................................

.................................................................................................................. 

3. Resettled address:  

.........................................................................................................................................................

.........................................................................................................................................................

.................................................................................................................. 

4. Your head of household:  male □  female □ 

5. Number of children under 16 age:  (……..) 

6. Number of directly affected household members by land acquisition:         (……..) 

7. More detailed: 

Working age members (……), permanent employees (……) temporary employees (……), jobless 

members (……) elderly (……)  disabled members (……)  children  (……) 

8. Did you introduce to documents relevant to the land acquisition and resettlement 

program? (including information about land acquisition from the Land Administration and 

management of Ulaanbaatar, cutoff date, information about grievance redress 

mechanism, Land acquisition and resettlement program plan):   

 Yes □ No □ 

9. Did you or your family member attend discussion meetings about land acquisition and 

resettlement program?   

 Yes □ No □ (if Yes, ...... times) 

10. In what form your land was affected by the land acquisition? 

Completely □   Partially □ Temporarily □ Permanently □ 
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(Please describe if necessary: 

.........................................................................................................................................................

..............................................................................................................................) 

11. Did you compensate as indicated by the contract? (amount and timeframe)  

 Yes □ No □  

If no, please describe the reason in detail. 

.........................................................................................................................................................

......................................................................................................................................................... 

12. Did you make official complaints, requests, and petitions to officials about land acquisition, 

LARP implementation, and compensation? 

 Yes □ No □ (If yes, did you receive any response Yes □ No □) 

Please describe your complaints, requests, and petitions briefly:  

.........................................................................................................................................................

......................................................................................................................................................... 

Please describe the response and solution to your complaints, requests, and petition briefly:  

.........................................................................................................................................................

......................................................................................................................................................... 

13. Average household income (monthly):  

Prior to the land acquisition …………...... Тug; After the land acquisition.......................... Тug 

14.  Income & it’s percentage of your household before land acquisition  

Salaries & similar income:    (…….)%  

Social Insurances & similar income  (…….)% 

Saving & similar income    (…….)% 

Other income source    (…….)% 

15. Whether any changes for above mentioned your income and their percentages after land 

acquisition?  

Yes  □  No □ 

If yes, please write the 

reason:............................................................................................................................................. 
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16. Please list the reasons behind your increased/decreased household income sorted by 

their impact.  

.........................................................................................................................................................

.........................................................................................................................................................

.................................................................................................................. 

............................................................................................................................................ 

Please describe why land acquisition and resettlement affected to your household income?  

.........................................................................................................................................................

.........................................................................................................................................................

.................................................................................................................. 

17. Please describe changes to your livelihood and living condition that are affected by the 

land acquisition (please choose from the list below and give brief explanation. You can 

choose more than one).  

Residential living condition is increased/decreased: □ 

...................................................................................................................................... 

Drinking water quality increased/decreased: □ 

...................................................................................................................................... 

Electric and a fuel supply condition increased/decreased: □ 

...................................................................................................................................... 

Family health center quality increased/decreased: □ 

..................................................................................................................................... 

Kids school quality increased/decreased: □ 

...................................................................................................................................... 

Work condition increased/decreased: □ 

............................................................................................................................................ 

Household income increased/decreased: □ 
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18. Does your household receive food vouchers  yes □   no □ 

 

19.  Please indicate if you have more comments.  

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.......................................(you can take additional pages if necessary.) 

 

Phone number:  

Your Signature:     /   / 

        Name 

 

For Official use: 

Questionnaire Date:  

Extra information:  

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

............................................................................. 

 

Signature:     /    / 

        Name  

 

THANK YOU FOR TAKING SURVEY 
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Appendix 3  
OFFICIAL LETTER FROM THE PROJECT MANAGEMENT OFFICE 

To the Songinokhairkhan district governor,  

section leaders, and residents 

 The construction work of the sewer main-collector pipes and road truss project was 

conducted 2017, covering 7th 8th, 9th, 10th 11th, and 28th khoroos of the Songinokhairkhan district, 

14th and 18th khoroos of the Chingeltei district, 13th, 14th khoroo of Sukhbaatr dsitrict Ulaanbaatar. 

The project is implemented within a work scope of the Ger Areas Redevelopment Investment 

Program, which was commenced by the joint agreement between MUB, ADB, and ERBD.  

 Mr V.Enkhtamir will be conducting consultation meetings as well as feedback and 

complaints survey in order to do external monitoring and evaluation of the Land acquisition and 

resettlement program implementation. So please cooperate with his evaluation and provide 

truthful answers.  

 

 

 

Program Manager ……………………………….. D.Avirmed 

 

 


