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I. INTRODUCTION 
 
A. Project Background 
 
1. In 2013, Asian Development Bank (ADB) approved a multitranche financing facility (MFF) 
for the Ulaanbaatar Urban Services and Ger Areas Development Investment Program, in three 
tranches to be implemented in 10 years starting in 2013.1 
  
2. The MFF program aims to improve living environment and conditions in ger areas 
developing subcenters. It will be performed upon succeeding the following four targets:  

(i) Improved inter-connectivity of local network of road, infrastructure facilities and 
urban services within subcenter and between subcenters;  

(ii) Intensified economic activities and public services at selected areas;  
(iii) Improved efficiency of urban services of service providers; and  
(iv) Strengthened capability and competence of implementing institutions in managing 

and operating the city development program. 
 

3. Tranche 1 of the MFF program became effective from 24 September 2014, with revised 
closing date of 30 June 2021. Tranche 2 became effective from 14 March 2018, with expected 
closing date of 28 February 2022. Tranche 3 became effective from 15 March 2021, with expected 
closing date of 11 December 2023. 
 
B. Overview of Land Acquisition and Resettlement Impacts of Tranche 1 
 

4. Within framework of Tranche 1, Bayankhoshuu and Selbe subcenters are being 
developed and land acquisition and resettlement plan (LARP) had been prepared for the 
individual subprojects.  
 
5. Bayankhoshuu subcenter. Ger area development activities carried out in Bayankhoshuu 
subcenter (i) 7.42 kilometer (km) of road improvements, 23.83 km water supply, sewage collector 
mains, 15 km of main heating pipelines, installation of 7 km of telecommunication lines, 9.97 km 
flood protection measures, landscaping on 4.65 hectares of land, construction of a water 
reservoir; (ii) construction of socioeconomic facilities, including (a) construction of a kindergarten 
for 240 children; with green landscape facilities; and (b) construction of business incubator center 
and vocational training centers (с) community development center; (d) sport complex; (e) 
information communication center and so on. 60% of the road construction; 75% of the 
engineering civil works and 100% of the water reservoir in Bayankhoshuu subcenter are currently 
completed. Bayankhoshuu subcenter covers a total of 162 hectares of land.  
 
  

 
1 ADB. 2013. Report and Recommendation of the President to the Board of Directors: Proposed Multitranche 

Financing Facility to Mongolia for the Ulaanbaatar Urban Services and Ger Areas Development Investment Program. 
Manila. The original MFF availability period was 9 years, but on 16 April 2020, ADB approved the extension up to 10 
years or until 11 December 2023. 
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Figure 1: Bayankhoshuu Subcenter Location Map 

 
6. The land acquisition of the project started in 2016 and has been implemented in 
accordance with the land acquisition and resettlement plan (LARP). Land acquisition and 
resettlement of the following activities stipulated in the LARP: (i) Selbe subcenter’s road and 
infrastructure construction activities, (ii) Bayankhoshuu subcenter’s water reservoir, installation of 
water supply pipelines, (iii) Bayankhoshuu subcenter’s main road and infrastructure construction 
activities has been completed 100%. In 2015-2020, a total of MNT42,073,291,563 was paid for 
compensation to the affected persons of 2 subcenters. 
 
7. Bayankhoshuu subcenter’s road and infrastructure and social facilities. Due to the 
minor changes in the infrastructure alignment during the implementation, a number of affected 
land plots and a number of affected households as stated in the LARP has been decreased. A 
total of 334 land plots were affected, of which 127 were fully and 207 were partially affected by 
the sub project. A total of 1,176 persons from 479 households with 71,970.14 m2 of land and 
about 3,270 properties of 31 types were affected and acquired. Transaction cost, moving cost 
and additional compensation for land were paid to 331 landowners out of 334. Due to following 
reasons 3 AHs did not receive the additional compensation: B187- Land title is pledged by the 
bank; B192-land owner is in prison and could not provide the notary documents; and B253-land 
owner passed away and waiting for the right of inherit. There are 27 land parcels were affected 
fully for the social facilities, such as Kindergarten, Business Incubator training center and 10 kw 
electricity substation and all 27 parcels were compensated. 
 
8. Water reservoir in Bayankhoshuu subcenter. As stipulated in the LARP, out of a total 
13 affected land plots, 11 was expected to be fully and 2 to be partially affected. During the 
implementation, a total of 11 land plots were affected and acquired, of which 10 fully and 1 partially 
affected. A total of 33 asset facilities of 10 types, namely residential houses, unfinished house 
buildings, wooden fence, pit latrines, fence gates, gers, and sewage pits were affected and a total 
of MNT293,491,344 paid for compensation. Construction work has completed. Out of a total 
number of affected households, only one affected household is living on the site which is partially 
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affected plot. Landowner of this acquired land purchased an apartment and moved; but this non-
title holder household, who used to live on the same land still lives on this acquired land. 
 

Figure 2: Before and After Land Acquisition and Resettlement due to Bayankhoshuu 
Subcenter Construction Activities 

 
Before After 
 

 
10th Khoroo, Zuun Bayan Uul street paved road 

 

 
9th Khoroo, Baruun Bayan-Uul street paved road 

  
1,000 m3 - Reservoir 

 
9. Selbe subcenter. Ger area development activities carried out near Selbe: (i) 6.7 kilometer 
(km) of road improvements, 19.78 km water supply, sewage collector mains, 9.97 km of main 
heating pipelines, installation of 5.3 km of electric lines, flood protection measures for a length of 
2.4 km, landscaping on 3,01 hectares of land, construction of a water reservoir of, heating station, 
substations; (ii) construction of socioeconomic facilities, including (a) construction of a 
kindergarten for 240 children to bridge the existing gaps in access to kindergarten services; (b) 
construction of 2 business incubator centers and vocational training centers; (с) information 
communication center; and (d) construction of bridges with 24m, 30m, 60m length and so on. 
Selbe subcenter covers a total of 156 hectares of land. 70% of the road construction and 85% of 
the engineering civil works in Selbe subcenter are currently completed. 
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Figure 3: Selbe Subcenter Location Map 
 

 
 
10. Selbe subcenter’s roads and infrastructure and social facilities. A number of affected 
land plots stated in LARP slightly decreased during the implementation, and a total of 344 land 
plots have been acquired, of which 195 land plots fully and 149 land plots partially affected by the 
project. A total of 1,786 persons from 459 households were affected; a total of 83,466.45 m2 land 
has been acquired and about 4507 assets of more than 30 types were affected.  
 
11. As of June 2020, the road construction progress was reached 85%. Social facilities and 
construction of the bridges have been completed. Land acquisition and resettlement at these 
locations has been completed. There are areas, where the land acquisition has been completed 
but construction work has not yet started. Road construction at the territory of 18th Khoroo, 
Chingeltei district has not started, and road construction work is ongoing in the 13th and 14th 
Khoroo area of Sukhbaatar district. The road construction site is large enough, thus there will be 
no temporary impact of land acquisition during construction.  
 
12. Level of the new road is highly elevated in some sections, making it difficult for households 
to enter and exit to their land plots. In addition, there are problems such as windows of several 
unaffected households deviated, wall of the buildings cracked, and timbers of wooden fences 
broke when heavy machineries operate in the neighborhood. One household wants to be affected 
by the project, and the project has provided housing for one household, which was in need. 
 
13. Households living lower than highly elevated road are concerned that high speed vehicles 
with at least 50 km/h speed may flew to road sides and break into their fences at night. One 
resident also said that the rainwater runs to his land more than usual due to the elevated height 
of the road. Table 1 shows overall LAR scope and coverage. 
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Figure 4: Before and After Land Acquisition and Resettlement due to Selbe Subcenter 
Construction Activities 

 
Before After 
 

 
SBD, 1rd Khoroo, Rashaan street -16 paved road 

 

 
SBD, 14th Khoroo, Khandgait, Dam area road 

 

 
 

35 Kwt power sub-station 
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Table 1: Land Acquisition and Resettlement Status 
 

Item BK Road/ 
Infrastructure 

Bayankhoshuu 
Water  

Reservoir 

Selbe Road/ 
Infrastructure 

Actual 
Total 

LARP Actual LARP Actual LARP Actual  

Affected 
Persons 

Total 519 492 13 11 483 473 976 

Households 
persons 

505/ 
1,872 

479/ 
1,776 

12/48 10/41 468/ 
1,802 

459/ 
1,756 

948/ 
3,573 

Business 
entities 

14 13 1 1 15 14 28 

Affected 
land 
parcel 

Total 352 334 13 11 351 344 689 

Full 125 127 11 10 142 195 332 
Partial 227 207 2 1 209 149 357 

Affected 
structures 

Total 3,446 3270 39 33 4,599 4,507 7810 

 LARP = land acquisition and resettlement. 
 Source: Program Management Office. 
 
14. Issues to consider: 

• One household partially affected by the road in Bayankhoshuu subcenter and 
moved the fence inwards, but the elevation level of entrance/exit gate was much 
taller than the road elevation level. Currently, the entrance gateway issue has not 
been resolved yet, and PMO has been requested to acquire the rest of land and 
assets if AP is agreed. However, since the gateway is too steep from the road to 
enter the plot, it shall be very difficult to get in and out during the winter. The AP 
has received all compensation. 

• For a HH partially affected by Selbe subcenter rooad and infrastructure component 
which had 305 m2 of land and 99 m2 were acquired with the compensation. AP is 
claimed that remaining land is too small to live on, therefore the AP requested for 
full land acquisition, but the request was denied. A house was built on the 
remaining 206 m2 land to run a grocery store. However, upon completion of 
building the house, the road was built at a height of almost 2 m from the ground 
level, making the entrance and exit gateway to this land plot very difficult, as a 
result of the different elevation level. It was impossible to continue living on this 
land, therefore APs bought a 3-room apartment.  

• But PMO staff mentioned that during the negotiation in early of 2018, he never 
claimed to affect fully and the owners were not living on the plot. The Mayor decree 
was issued on 14 February 2018 and compensation were paid. During the 
negotiation he has mentioned that they will build the shop on the remaining land. 
In fact, his shop entrance is blocked due to elevation difference PMO need to 
consider the situation.  
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Figure 5: Entrance/Exit Gates of the Affected Persons’ Land Plots that Need to be 
Resolved 

 
SKHD, 1st Khoroo, Mandal 12-204б Sh. Nyamdulam’s land plot, after the land acquisition 

  
SBD, 14th Khoroo, Khandgait 28-228, J. Sengedoo, after the land acquisition 

  
 

II. SCOPE OF THE PLANNED MONITORING EFFORTS 
 
15. According to the requirements of the ADB SPS, monitoring and evaluation (M&E) of the 
LARP ought to be carried out during and after LAR to ensure that the implementation of 
resettlement plan has produced desired outcomes.2 The main objective of M&E is to undertake 
an ex-post evaluation of resettlement to assess the impact, effectiveness and sustainability of 
resettlement entitlements, and to learn strategic lessons for future policy formulation and planning. 
M&E of the RP implementation for the Subprojects includes (i) the establishment of 
socioeconomic baseline of the APs prior to land acquisition and resettlement, loss of assets or 
disruption of businesses; (ii) the regular monitoring of their relocation or adjustment during Project 
implementation, and (iii) evaluation of their situation for a period of two years afterwards.3 For this 
purpose, an Independent External Monitor was mobilized by the PMO. The External Monitor 
executes M&E of the RP implementation focusing on whether social safeguard measures stated 
in the LARP have been implemented and its effectiveness, livelihood of APs is improved or at 
least restored to the pre-project level. The following indicators will be monitored and evaluated in 
accordance with principles, entitlements and rehabilitation measures set out in the LARP: 

(i) review and verification of the internal monitoring reports of the PMO;  
(ii) identification and selection of impact indicators;  
(iii) impact assessment through quantitative and qualitative surveys;  
(iv) consultation with local stakeholders; 
(v) assessment of compliance with local laws, the ADB SPS, RF and the LARP;  

 
2 Safeguard Policy Statement, ADB 2009, page 50, Appendix 2. 
3 LARF Tranche II, Nov 2016, page 36, UB USGADIP. 
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(vi) ecommendation of land acquisition process modification and adaptation 
measures; 

(vii) lessons learned for future resettlement policy formulation and planning. All data 
collection and analysis will be disaggregated by gender and vulnerability.The 
following are some of the external monitoring key indicators: 

 
16. The purpose of this report is to review, assess and evaluate whether the actual land 
acquisition and resettlement activities carried out within the scope of the Tranche 1, have been 
planned according to the ADB’s Safeguard Policy Statements (2009), approved by the relevant 
authorities in compliance with the “Land Acquisition and Resettlement Plan (LARP)”; whether 
there exist any incompliances and discrepancies during the implementation and whether any 
corrective measures have been taken to address them. Three other external monitoring reports 
have been prepared in the past and this report is the fourth external monitoring report to review 
and assess the following LARP implementation from January to June 2020: (i) LARP for Selbe 
subcenter’s road and infrastructure construction; (ii) LARP for Bayankhoshuu subcenter’s road 
and infrastructure construction; and (iii) LARP for Bayankhoshuu subcenter’s water reservoir and 
water supply network installation.  
 
17. The Project’s safeguard category is A for involuntary resettlement. In case 200 or more 
people need to be resettled and 10% or more of their assets and income source is lost, the 
projects are categorized as A projects. ADB's Indigenous People’s Policy shall not apply for this 
project, as the impact on indigenous people and ethnic minorities at the subcenters are limited or 
minimal. In terms of gender impact, the project did not negatively impact on either men or women.  
 

III. ACTUAL MONITORING WORKS 
 
18. The consultant carried out thorough desk review of the following documents in order to 
prepare this report: 

- LARP for Selbe Subcenter Roads and Infrastructure Component 
- LARP for Bayankhoshuu Subcenter Roads and Infrastructure Component 
- LARP for Bayankhoshuu Subcenter Water Reservoir and Water Supply Component 
- Quarterly reports, other manuals and information sheets prepared by PMO; 
- PMO’s analysis on the grievance redress mechanism; grievance registration; 
- AP’s grievances and complaints lodged with the PMO and ADB; 
- TA 9528-MON: Report on the livelihood support activities provided to APs under the 

Ger Area Livelihood Support Technical Assistance; 
 
19. The consultant visited the infrastructure alignment sites at Bayankhoshuu and Selbe 
subcenters and familiarized herself with the LAR and construction activities completed at those 
sites.  
 
20. Socioeconomic surveys were conducted engaging people, who lived or currently living in 
above-mentioned areas, where LAR was implemented. Balanced number of project affected 
persons, family heading woman, family heading elder, vulnerable household with low income and 
non-title holders was selected for this survey. 2020 is the parliamentary and local election year. 
Due to various number of surveys carried out in relation to the parliamentary and local elections 
and COVID-19 pandemic related quarantine and restrictive measures taken by the government 
since 25 January 2020, people were reluctant to meet with an external monitoring specialist and 
preferred to give a short telephone interview. The consultant was unable to reach and 
communicate with number of people because of mainly those people have changed their cell 
phone numbers, switched off their phones and/or they were absent at the given time. A total of 
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65 APs has been communicated by the consultant, of which 38 affected people were interviewed 
face-to-face and 27 were interviewed by telephone. 
 
21. Field visits, meeting with representatives of the relevant organizations, setting up 
appointments with APs, meetings with APs, carrying out surveys and writing reports were 
performed from 20 September to 30 October 2020.  
 

Table 2: Meeting with the Affected Persons 
 

Item 2018 Jan-June 
2019 

July- Dec 
2019 

Jan-June 
2020 Total 

Bayankhoshuu 22 58 22 32 134 
Selbe 3 49 - 33 85 
Total 25 107 22 65 219 

  Source: Program Management Office. 
 

IV. LAR IMPLEMENTATION STATUS DURING THE REPORTING PERIOD 
 
A. Scope of the LAR and LARP 
 
22. During the reporting period, from January 2020 to June 2020, 572 m of water supply 
pipelines and 169 m sewage collector pipelines were installed in BRDH11 section; and 825 m 
water supply pipelines were installed in BRDH14 section of the Bayankhoshuu subcenter. No 
road construction work has been carried out during this period.  
 
23. In Selbe subcenter, during the reporting period, from January 2020 to June 2020, 100 m 
sewage collector pipelines were installed and 800 m road has been constructed in SBRDH11 
section; and 974 m water supply pipelines were installed and 100 m road has been constructed 
in SRDH14 section. 
 
24. No land acquisition or resettlement activities have been carried out during this period, only 
previous year's compensation has been paid.  
 
25. A total of MNT856,630,284 has been paid to Bayankhoshuu subcenter APs in accordance 
with 8 ordinances issued by the Mayor; MNT41,891,787 has been paid to Selbe subcenter APs 
in accordance with 2 ordinances by the Mayor in 2020.  
 
26. There are a number of reasons why planned construction works have not been completed 
on time. Employees of Yancheng Xingguo Construction Engineering Co., Ltd., Chinese road 
construction company, which is contracted to build the road in Bayankhoshuu subcenter, were 
unable to come to Mongolia due to COVID-19 pandemic restrictions; thus, the road work was 
unable to be completed.  
 
B. Actual LAR Impact and its Difference from the LARP 
 
27. LARP for Bayankhoshuu subcenter road and infrastructure expected to have a total of 516 
APs from 352 land plots. During the implementation, 56 APs became non-affected and 38 new 
APs have been added to the list, resulting in minor changes to the list of affected persons and the 
total of affected APs became 334. According to the LARP, it is expected to acquire a total of 
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75,582 m2 land, of which 68,258 m2 was owned/possessed land and 7,324 m2 was non-entitled 
land. In reality, a total of 71,940.14 m2 land was affected by the project and acquired. 
 
28. According to the LARP for Bayankhoshuu water reservoir, it is expected to acquire a total 
of 6,536 m2 land from 13 land plots, of which 3,350 m2 was owned/possessed land and 3,186 m2 
was non-entitled land. During the implementation, 5 land plots became non-affected and 3 land 
plots added to the list of affected areas, resulting a total of 6,207 m2 land from 11 land plots to be 
acquired.  
 
29. In the Selbe subcenter, a total of 35 land plots avoided and another 42 plots added to the 
list of the APs and totaling 351 land plots were acquired with compensation. A total of 78,424 m2 
affected land, of which 67,346 had land entitlements and 11,078 m2 was the non-entitled land 
(public). During the implementation, a total of 83,466.45 m2 land was acquired, which resulted 
5,042.45 m2 land was acquired more than planned in LARP.  
 

Table3: Size of Planned Land in the LARP and Actual Land Acquired 
 

Subcenter Land Planned 
in LARP (m2) 

Actually 
Acquired Land 

(m2) 
Difference 

(m2) 
Bayankhoshuu 
subcenter, road, 
infrastructure 

75,582 71,940,14 -3,641.86 

Bayankhoshuu 
subcenter-water reservoir 
1,000 m3 

6,536 6,207 -329 

Selbe subcenter-road, 
infrastructure 

78,424 83,466.45 +5,402.45 

    LARP = land acquisition and resettlement plan, m2 = square meter, m3 = cubic meter. 
    Source: Program Management Office. 
 
30. During the reporting period, actual performance of the land acquisition due to roads and 
infrastructure development in Bayankhoshuu subcenter has been compared with the planned land 
acquisition stipulated in LARP using the information provided by affected persons, who has been 
engaged in this survey. LAR impact on 6 out of 34 households has changed when compared to 
the plan stated in the LARP. For example, households with ID101, 138, 161, 208, 264, and 273 
are expected to be partially affected, but they were fully affected during the implementation. 32.3% 
of these households’ affected land resulted the difference of 16.1 m2 to 276 m2 when compared 
to planned size in the LARP. Tables 4, 5 and 6 shows the comparison of land actually acquired 
and the planned land size stipulated in the LARP by subcenters. These tables show the data of 
APs, who responded to the survey for this report. When the size of AP’s affected land has 
changed between the planned and actual, that data has been highlighted. 
 
Table 4: Comparison of Affected Persons’ Land Actually Acquired and the Planned Land 

Size Stipulated in the LARP for Bayankhoshuu Subcenter’s Road and Infrastructure 
 

No ID Address 
Total land size 

(m2) Affected land size (m2) Type of 
ownership Before 

LAR 
After 
LAR Before LAR After LAR 

1 62 8, Bayantsagaan 5, 28 338 338 338 338 Owned 
2 74 8, Zuun Bayantsagaan 8, 286 533 533 139.27 139.27 Owned 



11 
 

No ID Address 
Total land size 

(m2) Affected land size (m2) Type of 
ownership Before 

LAR 
After 
LAR Before LAR After LAR 

3 78 8, Zuun Bayantsagaan 8, 290 619 619 619 619 Owned 
4 92 8, Zuun Bayantsagaan 8, 304 699.4 700 271.18 271.18 Owned 

5 94 8, Zuun Bayantsagaan 8, 
306а 234.425 235 132 235 Owned 

6 98 11, Mandal 9, 172 251.2 251 251 251 Owned 
7 101 11, Mandal 9, 178 291.3 292 27.67 292 Owned 
8 105 11, Mandal 12, 202 495 495 91.03 91.03 Owned 
9 108 11, Mandal 12, 204б 341 341 77.23 77.23 Owned 

10 134 10, Zuun Bayan Uul 23-14 353 353 353  353  Owned 

11 138 10, Zuun Bayan Uul 23, 18 424.974 435 233.6 435 Owned 
12 154 9, Baruun Bayan Uul 16, 14 699.433 700 281 281 Owned 
13 157 9, Baruun Bayan Uul 16, 10 539.138 540 282.39 540 Owned 
14 161 9, Baruun Bayan Uul 16, 5 536.53 537 260.58 537 Owned 
15 163 9, Baruun Bayan Uul 16, 2а 501 501 41.01 41.01 Owned 
16 164 9, Baruun Bayan Uul 16, 2а 566.164 567 566.164 567 Owned 

17 207 9, Baruun Bayan Uul 12, 2 608.152 734 608.152 734 Owned,  
Possessed 

18 208 9, Baruun Bayan Uul 12-1 
тоот  317.2 474 159.69 474 Owned, 

Possessed 
19 210 9, Baruun Bayan Uul 12, 6 573 573 0 0 Owned 
20 212 9, Baruun Bayan Uul 12, 14а 317.509 368 53.55 69.70 Owned 
21 225 9, Baruun Bayan Uul 3, 4 552.47 553 183 183 Owned 

22 241 8, Zuun Bayantsagaan 12, 
32б 377.227 378 212.1 378 Owned 

23 244 8, Zuun Bayantsagaan 11, 4б 393.209 394 392.21 394 Owned 
24 262 9, Baruun Bayan Uul 5, 21а 332 332 132 332 Owned 
25 264 9, Baruun Bayan Uul 5, 19а 617.559 228 177.75 228 Owned 
26 273 9, Baruun Bayan Uul 2, 19а 312.339 313 62.55 313 Owned 
27 283 8, Bayantsagaan 10, 16б 573.514 574 573.514 573.51 Owned 
28 287 9, Baruun Bayan Uul 14, 9 690.682 691 690.682 691 Owned 
29 289 9, Baruun Bayan Uul 13, 22 573.493 574 247.99 248 Owned 
30 295 9, Baruun Bayan Uul 11, 10 366.22 367 366.22 367 Owned 
31 309 9, Baruun Bayan Uul 1, 37 285 285 21.23 21.23 Owned 
32 317 8, Bayantsagaan 8, 5 685.09 686 685.1 686 Owned 
33 332 10, Zuun Bayan Uul 9, 6 278 278 0   Owned 
34 343 10, Zuun Bayan Uul 9, 21а 189.9 190 21.2   Owned 

LAR = land acquisition and resettlement, m2 = square meter.  
Source: Program Management Office. 
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Table 5: Comparison of Affected Persons’ Land Actually Acquired and the Planned Land 
Size Stipulated in the LARP for Bayankhoshuu Subcenter’s Water Reservoir 

 

No ID Address 
Total land size (m2) Affected land size (m2) Type of 

Ownership Before 
LAR 

After 
LAR Before LAR After LAR 

1 4 BGD, 22, Zuun Naran 13-283  468 468 220 220 Owned 
LAR = land acquisition and resettlement, m2 = square meter.  
Source: Program Management Office. 
 
31. Actual performance of the land acquisition due to roads and infrastructure development in 
Selbe subcenter has been compared with the planned land acquisition stipulated in LARP using 
the information provided by affected persons, who has been engaged in this survey. LAR impact 
on 8 out of 31 households has changed when compared to the plan stated in the LARP. For 
example, households with ID81, 166, 180, 229, 249, 257 and 327 are expected to be partially 
affected according to the LARP, but they were fully affected during the implementation. In 
addition, one AP was expected to be fully affected according to the LARP, but this household with 
ID128 was partially affected during the implementation. There is one affected household, which 
was not included in the LARP. 41,9% of these households’ total affected land resulted the 
difference of 1 m2 to 458 m2 when compared to planned size in the LARP.  
 
Table 6: Comparison of Affected Persons’ Land Actually Acquired and the Planned Land 

Size Stipulated in the LARP for Selbe Subcenter’s Road and Infrastructure 
 

No ID Address 
Total Land Size (m2) Affected Land Size 

(m2) Type of 
Ownership 

Before LAR After 
LAR Before LAR After LAR 

1 18 SBD 14, Khandgait 17-
103а 293 293 293 293 Possessed 

2 30 SBD 14, Khandgait 19-39 636 636 322 636 Owned 

3 44 SBD 14, Khandgait 26-
170б 324 324 0 0 Possessed 

4 57 SBD 14, Khandgait 26-162 793 700 560 700 Owned 

5 60 SBD 14, Khandgait 27-
177а 690 690 181 181 Owned 

6 62 SBD 14, Khandgait 28-228 305 305 99 99 Owned 

7 71 SBD 14, Khandgait 29-
272б 504 504 31 43 Owned 

8 200 ChD 18, Yargait 9-120 646 646 7 8 Owned 
9 209 ChD 18, Yargait 6-70 629 628 456 628.74 Owned 

10 286 ChD 18, Khandgait 37-
146б 373 373 0 0 Owned 

11 327 SBD 14, Khandgait 29-274 300 300 55 300 Possessed 
12 78 SBD 14, Khandgait 31-307 568 568 568 568 Owned 
13 81 SBD 14, Khandgait 32-315 308 308.45 148 308.45 Owned 

14 96 SBD 14, Khandgait 40-
471б 354 354 111 111.2 Owned 

15 114 SBD 13, Rashaan16-822 260 260 260 260 Owned 
16 128 SBD 13, Rashaan16-837а 542 542 316 542 Owned 
17 129 SBD 13, Rashaan16-837 500 500 500 500 Owned 
18 130 SBD 13, Rashaan16-838 501 501 501 501 Owned 
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No ID Address 
Total Land Size (m2) Affected Land Size 

(m2) Type of 
Ownership 

Before LAR After 
LAR Before LAR After LAR 

19 131 SBD 13, Rashaan16-838а 503 503 139 139 Owned 
20 145 SBD 14, Khandgait 35-412 692 692 473 692 Owned 
21 166 SBD 14, Khandgait 30-275 577 577 119 577 Owned 
22 180 SBD 14, Khandgait 30-285 549 549 130 130 Owned 
23 219 ChD 18, Yargait 19-259 451 485 39 39.47 Possessed 
24 225 ChD 18, Yargait 16-219б 324 324 26 25.98 Owned 
25 229 ChD 18, Yargait 13-194 342 342 25 342 Owned 
26 238 ChD 18, Khandgait 13-188 431 431 21 21 Possessed 
27 249 ChD 18, Khandgait 9-136 443 443 61 443 Owned 
28 257 ChD 14, Khandgait 7-95 364 364 66 364 Owned 
29 261 ChD 14, Khandgait 6-72 514 514 56 56 Owned 

30 274, 
276 ChD 14, Khandgait 4-60а 429 402 78 105 Owned, 

Possessed 
31 339н SBD 14, Khandgait 35-412 None 700 None 700 Owned 
LAR = land acquisition and resettlement, m2 = square meter.  
Source: Program Management Office. 
 

V. COMPENSATION RATES AND PAYMENT DELIVERY 
 
A. Compensation Principles 
 
32. Compensation for the land, assets and the business income loss, transitional assistance 
and moving expenses are fully paid by the project.  
 
33. The land and assets valuation applied the ADB's Safeguard Policy Statements (2009) 
using the full replacement cost of the market price of land and assets without deducting the 
depreciation of the assets. From 2015 until July 2020, a total of MNT42,073,291,563 was paid for 
compensation to the affected persons of Selbe and Bayankhoshuu subcenters in accordance with 
a total 95 ordinances issued by the Mayor of Ulaanbaatar City. 
 
34. “Besge” LLC, certified appraisal company, which was selected through competitive 
bidding carried out the valuation of Bayankhoshuu subcenter and “Tegsh Songolt” LLC carried 
out the valuation of Selbe subcenter in 2017 and performed revaluation in 2018. 
 
B. Compensation Rates Adopted 
 
35. Land valuation rate. Compensation for land was paid at the rate of MNT45,000 for 1 m2 
land for Bayankhoshuu subcenter and at MNT120.833 per m2 land for those living along the main 
road and MNT60,000 per m2 land for others for Selbe subcenter. Following the complaints 
submitted by the project affected persons, complaint resolution memorandum of understanding 
(MOU) was signed on 2 July 2018 by 6 stakeholders including the ADB project team, 
complainants, NGO representatives, Municipality of Ulaanbaatar City, and PMO which outlined 
the increase of land value to MNT60,000 per m2 for Bayankhoshuu subcenter, and MNT120,833 
per m2 for those living along the main road and MNT80.000 per m2 land for others Selbe 
subcenter. Consecutively, previous land and assets valuation of APs have been updated and the 
difference of compensation has been paid in cash to landowners and possessors. However, 
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compensation for the land affected by 1,000 m3 water reservoir in Bayankhoshuu subcenter was 
calculated at the rate of MNT27,825 per m2 and paid to the APs.  
 
36. Assets valuation rate. Assets of APs have been valuated without deducting the 
depreciation of the assets at the rate of MNT205,020-420,000 per 1 m2 using the standard 
valuation of 6 different types of construction facilities stipulated in the Appendix 3 of the 
“Regulation for applying the standard unit cost valuation of construction facilities” approved by the 
Resolution #203 dated 28 December 2016 issued by the Minister of Construction and Urban 
Development and endorsed by the Minister of Finance. At the market rate, a wooden fence is 
valued at MNT24,920 per square meter, a block fence at MNT45,500 per square meter, a garage 
at MNT255,000 per square meter, a wooden pit latrine at MNT477,202 and a sliding door at 
MNT600,000. However, disinfection cost was not included in the valuation for wooden latrines. 
This cost was later included in the contractor's bill of works.   
 
37. Business loss valuation. Business loss of affected persons and business entities have 
been determined basing on their tax report and, in the absence of tax report, standard value for 
monthly net income for different types of business activities; and the compensation for business 
loss for 6 months has been paid to APs in accordance with ADB's safeguards policy statements 
and the contracts concluded with the appraiser companies. 
 
38. Other. MNT230,000 as moving expense, MNT250,000 for moving ger, MNT300,000 per 
month for transitional assistance for 6 months, which totals MNT1,800,000 have been paid to 
each fully affected household. Land Management Authority of the Municipality was responsible 
for renewing the APs' land certificates and transferring the transitional assistance to the APs.  
 
C. Payment Delivery 
 
39. According to the LARP, APs must receive 100% compensation prior to the land 
acquisition. This is a principle that has been applied since the July 2018, when the LARP was 
amended. When the land acquisition and resettlement activities have been carried out in 2017, 
most APs received 60% of the compensation prior to the land acquisition and the remaining 40% 
after they vacate the land, as specified in their contract According to the LARP, the Mayor’s 
ordinance on issuing the compensation shall be issued within 10 days starting from the date, 
when the compensation package was agreed by an AP; then the compensation must be paid to 
an AP within 28 days from the date, which the Mayor’s ordinance was issued. During the meeting 
with APs, they said this sequence of compensation payment has been followed; but number of 
APs reported that they received the compensation many months after the contract was signed. In 
order to accelerate the LAR process Mayor was issued an ordinance A/355 about “Accelerating 
the Payment Process” on 13 March 2020, reducing 9 stages of the payment process to 5. This 
will shorten the compensation payment process comparatively shorter for the subsequent 
tranches. 
 

VI. IMPLEMENTATION OF THE RELOCATION AND REHABILITATION MEASURES 
 
A. Relocation 
 
40. According to the LARP, landowners and land possessors have the right to choose to 
receive cash compensation or the replacement land. However, all affected landowners preferred 
to receive cash compensation and most of them purchased apartments. During the consultant’s 
meeting, APs mentioned that people with large land plots don’t get mortgage loans because their 
cash compensation is usually sufficient to purchase an apartment, but people with small land plots 
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get mortgage loans in order to buy an apartment. All APs received moving expenses. Table 4 
shows information on the current housing conditions of landowners after resettlement.   
 
41. According to the LARP, a total of 147 non-title holder APs (86 fully and 61 partially 
affected) in Bayankhoshuu subcenter; 3 non-title holder APs (2 fully and 1 partially affected) in 
Bayankhoshuu subcenter’s water reservoir and water supply component; a total of 142 non-title 
holder APs (94 fully and 48 partially affected) lived in Selbe subcenter on the landlords’ land plots. 
According to the LARP, MUB has provided 253 fully affected non-title holder APs the comparable 
land with 200-290 m2 land plot at Bayanzurkh, Chingeltei, Sukhbaatar and Songinokhairkhan 
districts in 36 locations, or 250 m2 of land with possession rights in Morin davaa at Khan-Uul 
district.  
 
42. Out of a total 253 non-title holders, 84 have been registered in 36 locations in the capital 
city districts, 102 in Morin Davaa and 34 of them requested to register in Social housing. Mayor’s 
During the reporting period, the Mayor of Ulaanbaatar City issued an ordinance to grant land 
possession entitlement to a total of 144 persons, of which 31 received their land possession 
certificates. Another 42 persons are waiting for their ordinance, of which 26 persons materials are 
submitted for the ordinance issuance; 16 persons supporting documents are incomplete; and the 
remaining 38 persons could not be reached. 
 

Table 7: Process of Land Replacement of Non-Titled Affected Persons 
 

№ Offered Land and Places 
 

Total Number 
of Selected APs 

Of which 
Bayankhoshuu 

Of which 
Selbe 

Issued Mayor 
order 

253 98 155  
1 36 locations within the city 84 27 57 48 
2 Morin Davaa  102 42 60 96 
3 Social housing, Khanin material 34 13 21 - 
4 No need land 4 1 3 - 
5 Total done (1+2+3+4) 224 83 141 144 
6 Remaining (1-5) 29 15 14  

AP = affected person. 
Source: Program Management Office. 
 
43. Resettlement specialists from the PMO and the Municipality’s Land Management Authority 
have productively worked to offer land options to the non-title holder APs. During the meeting and 
telephone conversations, all non-title holder APs mentioned that they received 200-250 m2 of land 
in Moringiin Davaa, 10th Khoroo, Songinokhairkhan district. Only 2 non-title holder APs notified 
that the land has not been offered to them and 1 non-title holder AP said that he did not know that 
land was offered.  
 

Table 8: Settlement Locations of Landowner Affected Persons who have Moved 
 

Relocated place Bayan-
khoshuu Selbe Total Percent 

Bought an apartment 47 97 144 47 
House with infrastructure 0 2 2 1 
Bought land with a house 32 61 93 30 
Built a new house with better condition in the 
remaining plot 

10 
 

10 3 
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Relocated place Bayan-
khoshuu Selbe Total Percent 

Living in their previous house and apartment in 
different location 

8 0 8 3 

Living on someone's land plot 0 6 6 2 
Went to abroad 0 1 1 0 
Could not reach 24 18 42 14 
Total 121 185 306 100 

         Source: Program Management Office. 
 
44. Appendix 2 shows pre- and post-land acquisition photos of some persons fully affected by 
the project in Bayankhoshuu and Selbe subcenters. 
 
B. Assistance Provided to Vulnerable People 
 
45. The minimum living standard of MNT183,500 in Ulaanbaatar, which was approved by the 
Chairperson’s order of the National Statistical Office of Mongolia (NSO) on 6 February 2017, used 
in the survey. The minimum living standard in Ulaanbaatar city was increased to MNT230,000 by 
the NSO order #A/05 of 13 January 2020. Out of 63 APs engaged in the survey, 18 or 28.57% 
were APs, who live below national poverty line.  
 
46. PMO supported to some of residents of Bayankhoshuu and Selbe subcenters mutually 
negotiated and agreed with contractors during the construction work on the site such as renting 
the land parcel, parking vehicles and machineries, providing electricity, as a kitchen worker, 
assistant-worker, construction waste cleaner, welder, and security guard for up to 3 months and 
receiving salaries. For example, 12 persons were employed for 3 months in 2018 and a total of 
MNT29 million paid for their salaries; 11 persons were employed in 2019 and 6 contractors 
allowed them to work as temporary and full-time employees and paid MNT34,199,842 for salary.   
 
C. Measures to Improve the Livelihood of Project Affected Persons 
 
47. TA-9528 MON Livelihood Support Demonstration in Ger Areas Program was a small-scale 
technical assistance to support the poor and vulnerable households who are affected by land 
acquisition and involuntary resettlement activities of Bayankhoshuu and Selbe subcenters 
developed under the Ulaanbaatar Ger Area Development Investment Program. The Program was 
a parallel program alongside the livelihood restoration and improvement programs of Project 
Management Office (PMO) and it intended to complement what PMO is doing, and demonstrate 
how best this effort can be undertaken. Livelihood Support demonstration program was 
implemented with the purpose of supporting the livelihood activities of participating poor and 
vulnerable households members through (i) providing vocational training to increase their 
employability or gain new skills to create household businesses; (ii)promoting home-based 
income generation activities; (iii) building skills and strengthening existing household businesses 
through the provision of necessary equipment and business coaching. 
 
48. The program was implemented between 18 June 2018 and 31 October 2019 with 2 
specialists and aimed at reaching out to 323 affected households (vulnerable households, 
potentially vulnerable households and households, that have land-based livelihood activities, that 
are carried out on affected land plots) based on a socioeconomic survey of affected persons by 
the land acquisition and resettlement in Selbe and Bayankhoshuu subcenters conducted in 2016. 
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The program was implemented in two phases and need assessment of a total 237 (73%) 
households was successfully conducted. 
 
49. The key approach to conducting the needs assessment was a semi-structured interview 
method qualitative. Qualitative one-on-one meetings were held with APs to reflect and reveal 
personal and household information at a deeper level. Non-surveyed households were either 
absent when visited, moved or relocated at the time of the survey, and could not be reached by 
registered telephone number. 
 
50. 98 persons from 96 households from all households engaged in the needs assessment 
survey agreed to participate in the Livelihood Support Program. Participatory and tailored 
livelihood support plan was developed for each participating household to meet their particular 
needs, and livelihood support with the budget of MNT134,334,400 has been provided either 
directly or jointly to the participating APs. Livelihood support activities include: (i) vocational skills 
training; (ii) tools and equipment to support home-based small businesses; and (ii) business 
coaching to promote sustainable employment. 
 
51. Affected persons, especially family-heading person and low-income household members, 
whom the external monitoring specialist met, said that they are very satisfied with the support they 
have received from the Livelihood Support Program. Some of them attended the skills training on 
tailoring, baking, accounting, and manicure servicing, and others received sewing machines, 
equipment, 20-ton container, welding equipment, meat grinders, etc. 
 

VII. PUBLIC CONSULTATIONS 
 
A. Disclosure of Resettlement Information 
 
52. Affected persons obtained adequate information regarding their rights and assistance that 
are available to APs. Out of 63 APs surveyed, 59 APs or 93.65% responded that they obtained 
necessary information related to the land acquisition and resettlement. The project newspaper 
was updated 5 times in total, each issue of the project newspaper was published 1,000-5,000 
copies and 1st and 2nd version of the booklet was published 3,000 copies and distributed to the 
community. In addition, project’s website and Facebook is regularly updated and monthly report 
is shared with the project stakeholders.   
 
B. Consultation Practice in Resettlement Preparation and Implementation 
 
53. 93.65% of the survey respondents have received the information on LARP, cut-off date, 
AP’s entitlement for compensation, types of assistance and support APs can receive and the 
grievance redress mechanism.  
 
54. 82.54% of all survey respondents answered that they participated in the meetings related 
to LAR, and 17.46% responded that either they did not participate in such meetings or they used 
to come to the project office seeking for information. Response on the frequency of meeting 
attendance ranged from 1 to 10 times. During the negotiation and contracting stage, APs 
physically visited to PMO and had 100% case-to-case negotiation meetings.  
 
55. Meetings organized by consulting team. Joint venture ICT Sain and Tenkhlegzuuch in 
2019-2020: 
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• As of 30th of June 2020, total of 45 community meetings were organized in 
Tranche 1: Bayankhoshuu and Selbe subcenters and 1,473 residents with 56.82% 
of female representatives participated.  

• For the first and second quarters of 2020, CS02 team conducted 15 community 
meetings in Bayankhoshuu and Selbe subcenter and 317 residents participated 
and 63.04% were women. In detail, 5 workshops on community engagement in 
subcenter development, a meeting with khoroo governors, 6 block development 
meetings for 45 people, 2 trainings on mobile application for kheseg leaders and 
1 meeting on project progress update was organized for the Affordable housing 
project affected households. Many of the interviewed APs mentioned that they 
have attended in these meetings.  

 
VIII. GRIEVANCE PROCEDURES 

 
56. PMO enforces the “Regulation for Resolving Citizens' Complaints submitted to the 
Municipality’s Administrative Bodies and Officials” approved by the Mayor’s Ordinance #A/1086 
of 2013, when handling the grievances through its grievance redress mechanism. This is fully 
compliant with a four-step grievance mechanism specified in the LARP, and the most grievances 
are resolved at the PMO level.   
 
57. A total of 253 complaints and grievances were received in 2015-2019, of which 203 were 
resolved in favor of APs. Most grievances were usually related to getting information on the land 
value and compensation, temporary housing, cost of works carried out by the contractor 
companies, requests to be fully affected, refusal to give the land, locations for new land allocated 
to APs, and requests to own the land etc. Largest number of grievances - 153 have been received 
in 2018, of which 131 were resolved in favor of APs. These grievances and complaints were 
mainly about the land value and assets compensation, requests to be fully affected, construction 
work, request for land ownership and temporary housing.  
 
58. During the reporting period, which is from 1 January until 25 June 2020, a total of 212 
grievances were received from APs, who reside in the Selbe, Bayankhoshuu and Dambadarjaa 
subcenters as a part of Tranche 1 and 2. When analyzed, 201 grievances were about the land 
valuation and compensation, 3 was about connecting to the central heating network, and 8 was 
related to the roads and engineering facilities.  
 
59. A total of 212 grievances were resolved, of which 210 grievances were resolved in favor 
of APs. In terms of the duration to resolve the grievances, 97 grievances were answered within 5 
days, 56 grievances within 10 days, 25 grievances within 15 days, and 34 grievances within 30 
days. All grievances and complaints related to the project have been resolved 100% in a timely 
manner, and there are not any overdue complaints or grievances that have not been resolved.  
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Figure 6: Grievance Redress Mechanism 
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60. In addition, some project affected persons lodged two complaints with the ADB's 
Accountability Mechanism, the Office of Special Project Facilitator regarding the project’s land 
acquisition and resettlement activities in 2018. Complaints have been declared eligible and a total 
of 148 complaints, of which 127 complaints were resolved in favor of the complainants. No other 
complaints were submitted to the ADB during the reporting period. 
 

IX. SURVEY AND ANALYSIS 
 
A. General Work Program and Method of Sample Survey 
 
61. The consultant tried to map and describe the livelihoods of the affected persons through 
comparing before and after the LAR. This household survey was an attempt to better understand 
the socioeconomic situation of the affected households, who were engaged in the survey and try 
to validate that their livelihood was not worse off owing to the project. It was difficult to determine 
the overall accumulated socioeconomic impact of the project on people and business entities. 
The purpose of this household survey carried out by the consultant is to answer the following key 
questions: (i) whether the life or livelihood of an AP has changed; (ii) if AP’s life or livelihood has 
changed, what were the factors stemming that change; and (iii) how LAR impacted on people and 
business entities? The consultant made an effort to assess the AP’s socioeconomic status, how 
the LAR implementation has affected on their lives, and their satisfaction with the project.   
 
B. Survey Outcomes and Interpretation 
 
62. A total of 64 APs was engaged in the survey carried out in October 2020 and during the 
fourth external evaluation reporting period, representing 6.86% of a total 948 affected households 
and business entities from 689 land plots affected by the project’s road and infrastructure 
development activities carried out in the two subcenters.  
 
63. A total of 219 APs was involved in four external monitoring of the LAR activities, which 
represents 23.1% of a total number APs affected. This survey used the same questionnaires from 
previous surveys and the corresponding results have been incorporated to this report.  
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64. One AP did not want to answer the most of the survey questions. Out of 63 APs surveyed, 
27 (42.85%) were male and 36 (57.14%) were female respondents.   

 

 
65. Head of households. Out of 63 APs surveyed, 48 (76,19%) were man-headed 
households and the remaining 15 (23,81%) was woman-headed households. 
 

 
 
66. Household demographics. A total of 277 persons from 63 households, which was 
enaged in the survey, have been affected by the project. 74 % of them are employed, and 59 % 
has permanent job. 
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67.  Desk review of documents related to the land acquisition and resettlement. 93.65% 
of the survey respondents have received the information on LARP, cut-off date, AP’s entitlement 
for compensation, types of assistance and support APs can receive and the grievance redress 
mechanism. 82.54% of all survey respondents answered that they participated in the meetings 
related to LAR, and 17.46% responded that either they did not participate in such meetings or 
they used to come to the project office seeking for information. Response on the frequency of 
meeting attendance ranged from 1 to 10 times. 
 
68. Compensation payment status. 95.23% of the survey respondents reported that they 
received the compensation on time, whereas remaining 4.76% reported that they received the 
compensation after 1.6 to 2 years delay.  
 
69. Grievance redress. 1.59% of the survey respondents lodged the complaints regarding 
the land value, assets compensation and demanding for the replacement land, and they were 
able to have their grievances resolved 100%. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
70. Affected land plots. Out of 63 APs surveyed, 40 (63,49%) are fully affected and 23 
(36.51%) are partially affected by the project. 
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71. Household income changes. A total of 29 (46%)households among surveyed APs 
responded that their household income has changed after land acquisition. 16 (55.17%) of them 
responded that their income increased, whereas 10 (34.48%)responded that the income has 
decreased, and 3 (10.34%)responded that there aren’t any changes. There were 5 affected 
households, who responded that their income increased by 0-20%, 8 households responded that 
their income increased by 20-50%, 3 households responded that their income increased by 50-
100% and a total of 32% of the survey respondents answered that their income has increased. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
72. The most commonly used reasons of the increase in household income, answered by APs 
were salaries and pensions increased; children graduated from the school and employed now; 
started or expanded their own business; retired; pensions and benefits increased; LAR 
compensation increased the income. 
 
73. Out of the total number of survey respondents, 6 households had a 0-20% decrease in 
the household income, 3 households had a 20-50% decrease, 2 households had a 50-100% 
decrease, and a total of 10 (15.87%) households had a decrease in income. Main reasons of 
decreasing income was due to the COVID-19 quarantine and other restrictive measures; 
demolition of shops and shops were not restored; loan interest payments; apartment rent 
payments; loss of private businesses (rent, timber production), and retirement. A number of 
respondents also attributed the second biggest reason of decline in incomes to retirement. Three 
APs responded that the decrease in household income is not related to the land acquisition.   
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74. The survey participants' income consists of salaries, of which 59% are from pensions, 
21% are from child money allowances, and 5% are from invalidity pension allowances. Some APs 
have several income sources. However, the main sources of income are salaries and pensions. 
There is a tendency that child money allowance to become the main source of income for 
households with many children, especially due to the current COVID-19 pandemic situation. 
 
75. After the land acquisition, a total of 35 survey respondent APs reported that their living 
condition had improved, 2 households said that living condition had deteriorated, and 23 
households answered that it has not changed. APs, who responded that their living condition had 
improved, explained that it has improved because their newly bought land size is much bigger 
than the old land; newly bought house is larger than the old house; or bought an apartment; or 
has his/her own land entitlement now and so on. Water supply, fire wood and coal consumption 
and energy supply will be improved for those who moved to live in an apartment. Thirteen 
households responded that LAR has positively impacted on their household income, whilst nine 
households responded LAR has negatively impacted on their income. Main reasons for having 
deteriorated housing condition were that one affected household needed to live in a rented house; 
and another household needed to move in to live with his relative on his land, as his son bought 
an apartment with the compensation money and moved on to live his life separately. 
 

 
 

X. CONCLUSION AND SUGGESTIONS 
 
76. The following conclusions have been drawn upon making field visits and on-site 
monitoring of the sites, where LAR has been implemented during the reporting period, reviewing 
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the project documents (LARP, PMO quarterly reports, manuals and information leaflets), and 
meeting with the APs. 

• The project’s LAR has been performed in accordance with the approved LARP, 
contracts signed with APs and the ADB’s Safeguard Policy Statements (SPSs). 

• APs were able to obtain the relevant information in a timely manner. 
• All affected persons received their compensation. All APs who were compensated 

before July 2018, received 60% of their compensation prior to the land acquisition 
and the remaining 40% after they vacated the land. There are several cases when 
APs received their compensation late 

• PMO’s quarterly report includes information on LAR. 
• Average duration of receiving the compensation after the negotiation is 14 days to 

2 months. It is shorter than the time taken during the 1st, 2nd, and 3rd reporting 
period of external monitoring. It can be concluded that inter-agencies’ coordination, 
especially between the Capital City Mayor’s Office, executing agency and PMO 
has improved. 

• More than 90% of APs, the consultant met and communicated via phone was 
satisfied with the results of the project. 

• External monitoring specialist concludes that the livelihood of all APs is not worse 
off compared to the status prior to the land acquisition and resettlement; in some 
case, livelihood of APs has improved. For example, all respondents of the survey, 
whom the consultant met or communicated via phone answered that after LAR, 
they are closer to their jobs, moved to an apartment improving the living 
environment, received compensation at the market rate, which helped their lives 
or LAR did not change their livelihood.  

• The public safety issues need to be considered such as blocked entrance due to 
the construction and ground elevation differences. 

 
77. Lessons learned and aspects to consider in future land acquisition and resettlement 
activities, which are identified as a result of this external monitoring 

• In some areas, time lost between the land acquisition and resettlement and the 
construction work is too long. There were cases where acquired and vacated land 
has not been used for more than 2 years, as the construction work in that area was 
not started. This gave an opportunity for other people to use those acquired and 
vacated land for other or non-intended purposes. Therefore, such acquired and 
vacated land needs to be properly marked and protected, if the construction work 
has not started in the area.  

• Prolonged road construction work creates inconvenience and disturbance for the 
surrounding residents. Therefore, it is important to ensure that contractor 
companies complete their work on planned time.  

 
78. The following matters should be followed up in the next external and internal monitoring 
reports: Progress and result of the access entrances and exits to the households living along the 
roadside located at 1st Khoroo, Mandal 12th Street and 10th Khoroo, Zuun Bayan Uul Street in 
Bayankhoshuu subcenter.  

• The height of some road sections, built on the vertical axis along Khandgait 26-31 
Street in Selbe subcenter, is more than 2 m high from the level of houses, located 
along the road sides. Thus, need to, follow up in the next report, whether the public 
safety issues are considered and what measures are taken.  

• Determine if any additional land acquisition has taken place during the completion 
of construction. If done, should be monitored. 
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APPENDIX 1  
 

TERMS OF REFERENCE FOR THE EXTERNAL RESETTLEMENT MONITORING 
 
1. Objectives. External monitoring and evaluation will be conducted to (i) assess the 
effectiveness, impact and sustainability of resettlement measures; (ii) determine whether 
Safeguard compliance has been met; and (iii) learn strategic lessons for future policy formulation 
and planning. All data and analysis will be disaggregated by gender and vulnerability, if applicable. 
 
2. Methodologies. Monitoring methodologies will be but not limited to the following: desk 
review and field visits; use of structured questionnaires; meetings with various departments and 
organizations, local officials, and affected households; focus group discussions; and key 
informant interviews. Separate meetings will be held with women and vulnerable households. 
Monitoring indicators and findings will be disaggregated by gender, if applicable. Households who 
moved outside the ger areas or those who are in temporary housing within or outside the ger 
areas will be covered in the external monitoring 

 
3. Project coverage. The following components will be covered in the semi-annual and post-
evaluation monitoring and evaluation: 
 

(a) Semi-annual monitoring:  
(i) Selbe Subcenter: 

- LARP for Construction of roads and infrastructure in Selbesubcenter 
(ii) Bayankhoshuu Subcenter: 

- LARP for Construction of roads and infrastructure in Bayankhoshuu 
subcenter 

- LARP Construction of water reservoirs and supply pipes in 
Bayankhoshuu subcenter 

- LARP for Construction and extension of heating pipe for Bayankhoshuu 
subcenter 

(iii) EIB components: 
- LARP for Extension of wastewater collector main from Zuun ail areas 

to Bayanburd, Extension of water supply main from North East water 
reservoir to Tasgan water reservoir, and extension of water supply main 
from Tasgan water reservoir to Western area water reservoir, and 
Rehabilitation of sewerage network from school 14 to the central 
collector on the main road 

 
(b) Post-evaluation: 

(i) Selbe Subcenter: 
- LARP for Construction of roads and infrastructure in Selbe subcenter 

(ii) Bayankhoshuusubcenter: 
- LARP for Construction of roads and infrastructure in Bayankhoshuu 

subcenter 
- LARP Construction of water reservoirs and supply pipes in 

Bayankhoshuu subcenter 
- LARP for Construction and extension of heating pipe for Bayankhoshuu 

subcenter 
(iii) EIB components: 

- LARP for Extension of wastewater collector main from Zuun ail areas 
to Bayanburd, Extension of water supply main from North East water 
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reservoir to Tasgan water reservoir, and extension of water supply main 
from Tasgan water reservoir to Western area water reservoir, and 
Rehabilitation of sewerage network from school 14 to the central 
collector on the main road 

 
4. Process and indicators. The external monitoring process will include the following: (i) 
review and verification of the internal monitoring reports of the PMO; (ii) identification and 
selection of impact indicators; (iii) impact assessment through quantitative and qualitative 
surveys; (iv) consultation with local stakeholders; (v) assessment of compliance with local laws, 
the ADB SPS, RF and the LARP; (vi) recommendation of land acquisition process modification 
and adaptation measures; (vi) lessons learned for future resettlement policy formulation and 
planning. All data collection and analysis will be disaggregated by gender and vulnerability.The 
following are some of the external monitoring key indicators: 

•  Economic status of affected households, including employment, income and 
household assets. This assessment will be done against the pre-project baseline 
information. 

•  Status of vulnerable persons, in terms of food security, household demographics, 
livelihoods and health. This assessment will be done against the pre-project 
baseline information. 

•  Impact of land acquisition on women, children, elderly, the poor and other 
vulnerable groups. This assessment will be done against the pre-project baseline 
information. 

•  Degree of support the APs received during relocation and in restoring income 
activities and livelihood restoration  

•  Degree of support the vulnerable households received during relocation and in 
restoring income activities and livelihood restoration  

•  Perceptions of affected households regarding the implementation of the land 
acquisition process. 

•  Participation and involvement of affected households in LARP implementation. 
•  Effectiveness and fairness of valuation, compensation, assessment and 

disbursement measures. 
•  Implementation and effectiveness of income restoration measures. 
•  Effectiveness and fairness of GRMs. 
•  Level of satisfaction among affected entities in the post-resettlement period. 
•  Adequacy of resettlement funds and results of financial audits. 
•  Level of satisfaction among the affected persons in the post-resettlement phase. 
•  Adequacy of resettlement funds and their timely availability 
•  Performance of LARP implementing agencies (PMO, Land Agency, project 

consultants). 
 
5. The external monitor will also report on any outstanding LAR issues or potential issues 
and propose time-bound action plan in order to resolve them.  

 
6. Reporting. External monitoring will be carried out semi-annually during the implementation 
of LARPs. The external monitor will also carry out post-implementation evaluation on the basis of 
the socioeconomic baseline surveys within 1 after the completion of land acquisition activities in 
each subcenter, to ascertain whether the subproject was able to implement the objectives and 
provisions of the LARP. If the objectives have not been achieved, the EM will recommend 
remedial measures. 
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7. All monitoring reports will be written in English and Mongolian languages. The PMO will 
ensure that information on the progress and status on all aspects of land acquisition and 
resettlement activities will be provided to the external monitor for review and verification. The 
External Monitor will submit all monitoring reports to the PMO and ADB.The content and format 
of the report will be prepared by the consultant and discussed and agreed with the PMO and ADB. 

 
8. The external monitor will present its key findings and recommendations to the PMO at least 
2 days prior to the end of each monitoring period. The external monitor will submit monitoring 
reports (in English and Mongolian languages) to the PMO and ADB within 30 calendar days after 
completion of each monitoring activity. The external monitor is also required to revise the external 
resettlement monitoring reports based on comments received from the PMO and ADB and submit 
the revised reports to the PMO and ADB within 15 working days.  

 
9. Photos, minutes of meetings, attendance sheets, held with various stakeholders will be 
attached in the reports. Documents obtained during monitoring will also be attached as necessary.



28 
 

APPENDIX 2 
 

BEFORE AND AFTER PHOTOS OF SOME PERSONS FULLY AFFECTED BY THE 
PROJECT’S LAND ACQUISITION 

 
A. Bayankhoshuu Subcenter 
 

Before After 
(138)N. Oyun 

 

 
10th Khoroo, ZBU 23-18 BGD, 16Kh, 46а-Apartment #11,2-room 
(94) Ж. Дэнзэнхишиг 
 

 
8th Khoroo, ZBTs 8-306а BZD, 26Kh, Elizabeth Khotkhon, 220, 1-#15, 2 

rooms 
(98)B. Ariunsanaa 
  

 
11th Khoroo, Mandal 9-172 28Kh, Sansar 3-Plot #8, 2-storey house 
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T. Enkhtaivan(8th Khoroo, Bayantsagaan 10-#14, non-title holder) 
 

 
8th Khoroo, Bayantsagaan 10-14 10th Khoroo, ZBU 15-#13, newly allocated land 

with house 
(225)Ch. Pagmadulam  

  
9th Khoroo,  BBU 3-#4  BU-2, 1052, 7-Apartment 41, 2 rooms 
(273) Б. Батбаатар  
 

 
9th Khoroo, BBU 2-19а BGD, 17Kh, 31-#24, 2 rooms 
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B. Selbe Subcenter 
 
Before After 

(230)E. Narantuya 

  
ChD, 18Kh, Yargait 16-223 KhUD, 21Kh, Buyant-Ukhaa 2, 1022 -2 
(166)N. Khurelsukh 

  
 

SBD, 142, Khandgait 33-344 BGD, 24Kh, Altai Khotkhon, 29-116  
(339н)Ts. Odgarav 

  
SBD, 14Kh, Khandgait 35-412 KhUD, 4Kh, Hunnu Villa, Building 1409  
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Ts. Ariunaa 

  
SBD, 14Kh, Khandgait 35-412  SKhD, 17Kh, 1st Khoroolol, 33-323 
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APPENDIX 3 
 

MEETING ATTENDANCE REGISTRATION 
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APPENDIX 4 
 

LETTER OF APPRECIATION 
 

  

Translation: Letter of Appreciation 
I, Ts. Ariunaa used to live at 6 Buudal in 2017. I am really happy with my current convenient life, 
and my livelihood has improved after we bought an apartment, which positively changed our way 
and environment of living. This has been resulted owing to the road and bridge construction activities 
carried out in Selbe. Thank you so very much to the whole team. 

Appreciation by Ts. Ariunaa (Tel: 8654-6688)  
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APPENDIX 5 
 

NOTES OF THE MEETING WITH THE PROJECT AFFECTED PERSONS 
 
This meeting notes summarize the information of 65 affected persons, who has been interviewed 
through either face-to-face meeting or via phone conversation.    
 
A. Partially Affected Persons 
 
 1. Bayankhoshuu Subcenter 
 
SKHD, 1st Khoroo, Mandal 12-202 W. Battsengel 
Partially affected. Family of 6 members. Has 3 school age children. Household income is about 
1.8 million per month. There has been no change in their household income due to the project 
land acquisition. A total of 91 m2 of land has been acquired and the house was moved to the side. 
We support the project. However, when the road construction actually started, the road alignment 
was not positioned in the middle of the street, it was extensively positioned towards our Mandal 
Street, which resulted highly pushed entrances and exits for the families living on this side of the 
street. Entrance gates of the most households living on the other side of the street are located 
facing to the horizontally crossing street, not to the road. During the project introduction meetings, 
pushing to one side of the street was not mentioned. We received the compensation on time.  
 
SKHD, 8th Khoroo, Zuun Bayan Tsagaan 8,286 Kh. Lundeejantsan 
Family of 5 members. He and his spouse live on their pension of total MNT700,000 per month. 
Children are unemployed. One of them is sick. 139 m2 of land has been acquired. There has been 
no change in our livelihoods as a result of the project. We received MNT12 million for 
compensation. But we want the project to quickly refill the hole, dug here. It is difficult for our car 
to get in and get out to/from the plot. There is no support from the Khoroo Administration.   
 
SKHD, 8th Khoroo, Zuun Bayan Tsagaan 8, 304 S. Sainbuyan /Son of Sh. Purevsuren/ 
Mother, Sh. Purevsuren is the landowner. Family of 3 members. Approximately 271 m2 of the total 
700 m2 land has been acquired by the project. The house was demolished. We received a total 
of MNT66 million for compensation. We bought a large truck with some of the compensation 
money and now we earn about MNT2 million per month using this truck. Our life has improved as 
a result of the project. We bought the land at another location and currently we live there. We 
temporarily renting this remaining land plot. The power lines were cut during the land acquisition. 
But when we tried to reconnect the power lines, we have been asked to pay MNT240,000 for the 
basic service charge and undue loss charges for not using electricity. The project cut the power 
lines, so we thought that the project must be responsible for reconnecting our power supply. In 
the future, I plan to run my own business on this land. 
 
SKHD, 1st Khoroo, Mandal 12-204б Sh. Nyamdulam 
Single-person family. I lived with my father but he passed away. Her daughter lives separately. 
Out of a total 341 m2 land, 77 m2 has been acquired by the project. Now the remaining land has 
asymmetrical shape. I am partially affected and vacated the acquired land after receiving MNT34 
million for compensation. However, this year, when the road construction started, the road 
elevation level came out much higher than our land plot level, making it difficult for us to get in 
and out of the house. Especially, it is very difficult to transport the water, as the elevation level 
varies highly. Currently I am unemployed and has no income. There aren’t any negative impacts 
other than making it hard to transport our water from the kiosk. I just want the project to solve the 
entrance and exit problem. It has been mentioned about potential full acquisition of our land next 
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year. But it has not been resolved. Now, I am living like living on an island. There is a highly 
potential danger of slipping during the winter.  
 
BGD, Zuun Naran, 13-283, E. Uranbileg 
Out of a total 468 m2 land, 220 m2 land has been acquired. There were two households living on 
this land, and the landowner bought a two-room apartment with the compensation money and 
now he lives in an apartment with his family. His younger brother lives on the remaining land plot. 
The quality of life has improved and it feels great. Once we pay off the loan, I hope it will be even 
better. 
 
SKHD, 9th Khoroo, Baruun Bayan Uul 16, 14U. Daananjav 
Family of 2 members. But there are 2 other households living on the same land. We received a 
total of MNT23.7 million for compensation. 281 m2 land out of a total 700 m2 has been acquired. 
We gave a large land area. But now the entrance gate to our land became very steep and highly 
elevated from the road level. Initially we requested for full acquisition of our land, but it was not 
accepted. I request to resolve this elevated entrance/exit gate of our land before the road 
construction is completed. We paid MNT150,000 to other service provider in order to level down 
our land plot elevation.   
 
SKHD, 9th Khoroo, Baruun Bayan Uul, 16-2а, J. Lkhagvasuren /Spouse of D. Delgertsetseg/ 
Family of 4 members. Has a total 500 m2 land. Partially affected. 41 m2 of land has been acquired 
and received the compensation. However, the adjourning land owned by his son L. Ankhbayar, 
has been fully affected and his 567 m2 land has been acquired. Our 2 households jointly built two-
story house on his father's remaining land and they are living together. The quality of life has 
improved as a result of the project. Originally, I lived with my two children, and now our family size 
remained the same. We used to have 78 m2 old house and now we live in 180 m2 two-story house. 
I am very satisfied. 
 
 2. Selbe Subcenter 
 
SBD, 14th Khoroo, Khandgait 28-228, J. Sengedoo /Son Khiliin Chuluu/ 
Family of 4 members. Lives with his mother. This household has been partially affected by the 
project’s land acquisition and the house was demolished. The total land area was small in nature, 
so after the land acquisition, only about 100 m2 of land was left, which was barely enough to build 
a house only. They bought 3-room apartments in 4th Khoroo, Orshil Town, 8b-47, Bayanzurkh 
District. When they finished building a house on the remaining land with the purpose to run a 
small grocery store, new road elevation was much higher than his land plot with a house, making 
it impossible to run a store. We asked the project to fully acquire our land, but it wasn’t accepted. 
In addition, the contractor company demolished our block fence and has not rebuilt it yet.   
 
CHD, 14th Khoroo, Khandgait 4-60а, Z. Enkhbaatar 
Family of 6 members. Partially affected and 100 m2 of land has been acquired. Our two-story 
house was demolished and moved to the side. We support the project. During the project’s 
introduction, it was said that heating and water supply lines can be installed and connected to 
each land plot. But now they are saying that these pipelines are for the houses to be built in this 
area, not for you, if you want the connection, you can get a loan of about MNT60 million. Why you 
talk to us so differently? All our children have grown up and they will soon have their own separate 
lives. We want to run a shop here and keep some of our children to live here with us. We request 
to connect the water supply pipelines to our land plot.  
 
 



39 
 

B. Fully Affected Persons 
 
 1. Bayankhoshuu Subcenter 
 
SKHD, 9th Khoroo, Baruun Bayan Uul 3-4, Ch. Pagmadulam /Daughter Undarmaa/ 
She had a total of 553 m2 of land owned by her mother. This household was affected by the 
project twice. In 2018, 183 m2 of land has been partially affected by the road construction activities 
and two rental houses were demolished. We received MNT40.3 million for compensation. 
However, we incurred the business losses after demolishing our two houses as we used to earn 
MNT250,000 per month through renting the first house and MNT150,000 per month through 
renting the other house. This business loss has not been compensated. The following year, in 
2019, the remaining 360 m2 of land with 106 m2 house was acquired by the Municipality’s Housing 
Corporation’s project activities, which resulted the demolishment of our house. We haven’t 
received any compensation. The agreement which we made was to swap our land with 49.61 m2 
two-room apartment. However, MNT4 million as the difference of value has just recently been 
paid. Ch. Pagmadulam lives with her children in this apartment.   
 
SKHD, 10th Khoroo, Zuun Bayan Uul 23-14, N. Doljin 
A total of 353 m2 owned land was affected. Family of 5 members. Two separate households used 
to live on this land. Her parents-in-law lived in a ger and her family used to live in the house. 
Originally this land plot has been bought 4 years ago and they paid MNT35 million for this land 
and a house with the help of the loan. We received a total of MNT74.3 million for compensation 
and bought 280 m2 land with a house in 9th Khoroo, as this location is close to our old residency 
location and close to the children's school. We also bought another land with a house for MNT15 
million for my parents-in-law. We live now separately. We refurbished their house nicely. My old 
house had 3 rooms, while the current 2-story house has a total of 4 rooms. My in-laws used to 
live in a ger, but now they live in a house. Generally, our lives have improved due to the impact 
of the project. In addition, my father-in-law, as non-title holder received a 200 m2 land plot in the 
36th Khoroo of SKhD and his land possession certificate has been issued. Our lives have 
improved in every way. Unfortunately, this year my husband lost his job due to the COVID-19 
pandemic and our household income declined. He used to work for the Chinese company.  
 
SKHD, 8th Khoroo, Bayantsagaan 5-28, D. Mungun-Erdene 
Land was vacated in 2018. A total of 338 m2 of owned land was acquired by the project. I had the 
land entitlement and the house was entitled to my father. Basically, 8 persons of 2 households 
lived in one house. We received a total compensation of MNT62 million. However, he gave all his 
compensation money to his father and his father bought a two-room apartment in Bayanzurkh 
District. We moved to an apartment which we previously paid 10% advance payment. However, 
the person, who built this building is in jail now, the address is unclear, we have not paid the 
remaining payment for this apartment and it is difficult. If the owner of this building comes and 
demands us to leave as we haven’t paid the full amount, where shall we go? We have no 
registered residential jurisdiction. We barely were able to enroll our children to the nearest school. 
It is not clear which hospital to go if we get sick. We wish that the compensation is paid to each 
relevant person regardless of land owner or non-title holder.  
 
SKHD, 10th Khoroo, Zuun Bayan Uul 23-18, N. Oyun 
Family of 3 members. There were two households living on this same land plot. I lived with my 
two daughters and my son lived in a ger separately. She owned a total of 435 m2 land and she 
received MNT83 million for the land and assets compensation. She gave some money to her son 
and bought a two-room apartment in Bayangol District with the remaining compensation money. 
Our two daughters are very satisfied. However, my son was left without the land and now he lives 
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in our summer house at Ar Gunt Zuslan, 2nd Khoroo, SKhD. We refurbished that summer house 
into winter house. We had a dairy product sales shop. My son inherited it and now he runs the 
cattle farm at Ar Gunt. The project helped use to improve our livelihoods by purchasing a freezer 
and a large cooking pot worth MNT2 million. I just want to buy an apartment for my son. We heard 
that apartment shall be built in Bayankhoshuu area. Will it possible to engage him in it?  
 
SKHD, 8th Khoroo, Zuun Bayan Tsagaan 8-306а, B. Munkhbat /Father of J. Denzenkhishig/ 
A family-heading man, who lives with his two daughters. A total of 435 m2 land was acquired by 
the project and he received MNT50 million for compensation. The total household income consists 
of his distributor’s job salary and the social welfare allowance for his two children. His life has 
improved as a result of the project impact. I bought a 2-room apartment in the city. I have a 
mortgage loan. However, it is difficult that my younger girl’s schoolmates bully her at school calling 
her as “child from ger area”.  
 
SKHD, 8th Khoroo, Bayantsagaan 10-13, B. Khishigjargal /Daughter-in-law of D. 
Dolgorsuren/ non-title holder 
We used to live on our relative Bolortsetseg’s land, as non-title holder. Family of 4 members. Her 
mother-in-law Dolgorsuren used to live with her younger sister in a separate ger. After land 
acquisition and resettlement, two non-title holder households are currently living in Emeelt. The 
daughter-in-law is temporarily living on someone’s land in order to enroll her children to school. 
Husband works as the herder in Emeelt area. This household’s monthly income is approximately 
MNT800,000. The project has allocated 299.5 m2 land located at 5a, Zuun Bayan Uul 33 Street, 
10th Khoroo, SKhD and the land possession certificate valid for 5 years has been issued to D. 
Dolgorsuren. We also received 250 m2 land. Our new land has poor fence around and a house, 
plundered. We wanted to refurbish this house, but the house is owned by the Municipality’s 
Property Management Department, and we needed to pay MNT2.9 million to buy the remnants 
of this house. Currently, we have no money and requested to positively consider our request and 
waiting for a response.  
 
SKHD, 8th Khoroo, Bayantsagaan 10-14, T. Enkhsaikhan /non-title holder/ 
I used to live on my relative’s land and needed to move due to the land acquisition. The project 
has allocated 206 m2 land located at Zuun Bayan Uul 15-13 10th Khoroo, SKhD and the land 
possession certificate has been issued. Family of 7 members. I am in invalidity pension. Her 
husband works seasonally and they both make shoes at home. I relocated to my new land and 
work as a security guard at the Tavan Tolgoi Coal Briquette Storage. I am very happy that my life 
has improved as a result of the project impact. I have my own land plot. He has 2 gers. In one ger 
he works and lives in the other one. I am also very thankful to the project for providing lathe 
equipment with suction engine, worth of MNT1 million in order to support my business activities. 
We used to lathe and clean the shoe soles outdoors, but now we are able to carry out this task 
indoors. We also have a new toilet.  
 
SKHD, 1st Khoroo, B. Ariunsanaa 
Family of 5 members. Has 3 young children. He owned 251 m2 of land. Although his land was 
partially affected, the remaining land was considered too small and uninhabitable, therefore the 
was fully acquired. His 48 m2 house with low-pressure boiler and the whole land was acquired by 
the project and he received a total of MNT60 million for compensation. In 2018, we vacated the 
land and bought this 500 m2 land with 96 m2 two-story house. I am happy that I was able to buy 
the bigger house and land with the compensation money. The most important thing is that we 
stopped using coal. Now we have a house with electric heating facilities.   
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SKHD, 8th Khoroo, Bayantsagaan 8-5 T. Gansukh 
There were 3 households living on 686 m2 owned land. I received a total of MNT115 million for 
compensation and we divided between all households. I bought an apartment for my two children. 
I also bought 571 m2 land with a house near the Zuun Salaa last bus-stop, and living there with 
my one daughter. I am very satisfied with the project's land acquisition process. I think the 
valuation and compensation was fair. I actively participated in all organized meetings. I truly 
support this project.  
 
SKHD, 8th Khoroo, Zuun Bayan Tsagaan 8-290, B. Gan-Ulzii 
He owned a total of 619 m2 land and had 2 houses on his land. His four children lived with their 
families in a house and two gers on this land. He was the landowner and received a total of 
MNT87 million for compensation. In addition, his 4 children’s households as non-title holders 
received 250 m2 land each in Moringiin Davaa area. Currently, they have not moved there yet but 
all have received their land possession certificate valid for 5 years. They are planning to build a 
fence together in 2021 and move in. Personally, he bought 500 m2 land with a house located at 
Khutul 4-10, SKhD, 28th Khoroo. However, due to his health condition, is living with his children 
for a while. I am very happy that the project brought such positive impact on our lives. 
 
SKHD, 8th Khoroo, Zuun Bayan Tsagaan 12-32б, B. Badarch /on the phone/ 
The landowner lives in an apartment himself and his land was used for rent. He lost his 378 m2 
land with the houses and other properties, that were on it; and received more than MNT100 million 
for compensation. He lives on his pension. Single-person household. Nothing except his income 
has changed, as he lives in an apartment. His permanent income source has been lost as he lost 
his rental land and house. I haven’t received any business loss compensation. I have been 
demanded to vacate the land within June 2018, but nothing has been built on the site so far. "I 
could have continued my business during this time," he said. Household, who lives on the east 
side of the vacated land has opened a gate to the vacated area and running the tire repair shop, 
and he is using our vacated land for parking purpose. I lost my business income for 2-3 years. 
The land must be protected. 
 
 2. Selbe Subcenter 
 
SBD, 14th Khoroo, Khandgait 32-315, Z. Enkhtuya 
Family of 3 members. She lives with her mother and child. She divorced her husband after the 
land acquisition. Her 308 m2 house was affected by the project and resettled. When the project 
was first introduced, it said townhouses shall be built at this location. Later it was decided to build 
a road. In collaboration with those, who did not agree with the land valuation, I established an 
NGO called the “Zurgaan Buudal Citizen’s Rights Protection Federation”. We filed a complaint in 
order to increase the land value and we were able to increase the land acquisition compensation. 
I divorced, so my household income reduced. I bought 700 m2 land at Ar Sogoot, ChD and 
currently living there. I used to live closer to social and public services, but now it's far away. I 
received the compensation almost six months later after the land acquisition. Now I have to travel 
23 km to reach my work.    
 
SBD, 14th Khoroo, Khandgait 35-412, Ts. Ariunaa 
I lost a total of 700 m2 owned land. Before the land acquisition, she was unemployed and took 
care of her mother. After the land acquisition, she bought an apartment with the compensation 
money and now they better off. She is retired. Her son-in-low is employed, so the household 
income has increased. In the past, we lived in the middle of dust and puddles, but now we live in 
an apartment without any cold weather problem. I am very thankful to the project.  
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SBD, 14th Khoroo, Khandgait 28-274а, D. Lkhagvasuren 
Family-heading woman. Family has 4 members. A total of 300 m2 land with a house was acquired 
and they needed to resettle. Household income includes survivors' benefits and pensions. Before 
moving, I received my compensation 100%. I joined my neighbors in lodging the complaint 
regarding the land value. We are satisfied that the complaint has been resolved in our favor. She 
is a caretaker for one half-orphan and one full orphan child and has been engaged in the 
Livelihood Support Program. She attended 45-day tailoring skills course and successfully 
completed. Livelihood Support Program provided a sewing machine to me. I am learning to sew 
to meet my personal needs. One of her children, as a non-title holder household received the land 
in Moringiin Davaa area.   
 
SBD, 14th Khoroo, Khandgait-31-307, D. Gankhuu 
Family of 3 members. A total of 568 m2 land with a house and other asset was affected by the 
project. I received MNT120 million for compensation and bought a 2-room apartment in Bayangol 
District. My living condition has improved. As my children has graduated from the schools, the 
household income also increased. There is nothing to say about the project. I actively participated 
in the meetings from the very beginning. His father-in-law, who lived on his land as non-title holder 
household, received the land in Moringiin Davaa area. However, the land certificate was issued 
almost three years after, but it was the land possession certificate. It would have been less of a 
hassle if the certificate was the land ownership certificate.   
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