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EXECUTIVE SUMMARY 

1. The Asian Development Bank (ADB) financed the Secondary Cities Development 
Project that has been carried out by the people’s committees (PPCs) of Quang Nam, Dak Lak 
and Ha Tinh provinces. The project development objective (PDO) is aimed at improving urban 
environment and climate resilience in Buon Ma Thuot city in the central highland and Ha Tinh 
and Tam Ky coastal cities to improve environmental quality and increase the coverage of urban 
infrastructure and climate change adaptation in the three cities. There are 03 packages under 
Buon Ma Thuot Subproject: BMT-01: Solid Waste Management and Landfill Cell Deployment; 
BMT-02: Development of Strategic Tran Quy Cap road; and BMT-03: Development of Strategic 
Mai Thi Luu road. The subproject is implemented in 04 communes/wards in Buon Ma Thuot 
city. 

Scope of impact of the subproject. The total affected households are 618 
households/organizations (615 families and 03 organizations). Particularly, 591 households 
are affected with agricultural land; 24 households are affected with residential land; 03 
organizations are affected with public land; and 33 households are affected with houses and 
structures. The permanently affected area is 550,867.3 m2, including 549,379.7 m2 of 
agricultural land, 1,487.6 m2 of residential land and 1,602,7 m2 of public land. The total 
severely affected households are 303 households, including (i) 279 households lost more than 
10% of productive land (166 households lost 10% to 30%, 76 households lost 30% -70%, and 
37 households lost more than 70% of their production land); and 24 households are relocated. 
Among the relocated households, 08 households are affected by BMT-02 and 16 households 
are affected by BMT-03. There are 3 resettlement areas built in Buon Ma Thuot city: Pam Lam 
Kosier resettlement area (for households losing land to build Tran Quy Cap road - BMT-02); 
and Resettlement Areas: No.7.5 & No.7.24 at Phan Boi Chau road (for households losing land 
to build Mai Thi Luu road - BMT-03). By the time of this report, all relocated households have 
received resettlement land and are building their new houses. The project appraisal indicated 
that there were 42 ethnic minority AHs in Buon Ma Thuot and was identified as category C in 
Indigenous Peoples (IP) because all of them have lived in this ancient community from 3 to 5 
generations. During the project implementation, the number of affected AHs decreased from 
42 to 39. The impacts of these AHs are not significant with no severely AHs. They affected by 
loss of agricultural land, including 19 households affected by Tran Quy Cap and Mai Thi Luu 
roads components and 20 households affected by loss of agricultural land in rural areas. All 
surveys during the project implementation confirmed that they have the same source and level 
of income as Kinh people. They are fully integrated with the Kinh majority. All the mitigation 
measures for land acquisition-related impacts including income restoration activities were 
applied for these AHs.  

2. Objectives and methods of resettlement assessment: The final resettlement 
assessment is aimed at reviewing and assessing the resettlement implementation, the 
resettlement objectives that have been achieved, changes in living standards, livelihoods of 
affected households (AHs), effectiveness and sustainability of compensation and allowances. 
The methods of the resettlement assessment are the combination of different methods such 
as secondary document research, qualitative research (in-depth interviews and focus-group 
discussions/public consultations), questionnaire survey and site observation. 

Assessment of safeguard policy implementation:  

3. Preparation of social safeguard policy documents for the subproject: All RPs 
(2013) and uRPs (2017) were timely prepared in compliance with the request of the ADB and 
approved by the ADB.  

4. Public consultation and information disclosure: The public consultation and 
information disclosure have been fully conducted during the subproject implementation. The 
information disclosure channels are: (1) Local loudspeakers; (2) Public consultations; and (3) 
Project information booklets (PIBs). By the time of this final evaluation/assessment, the 



 

8 
 

 

Provincial Project Management Unit (PPMU) has cooperated with the City Compensation, 
Assistance and Resettlement Board (CCARB), the City Land Fund Development Centre 
(LFDC), the Internal Consulting Unit, and the relevant agencies to conduct 45 public 
consultation meetings about the subproject land acquisition and resettlement. 

5. Detailed measurement survey (DMS): The DMS process was accomplished in 8/2016 
by the LFDC and CCARB with 100% of AHs. By the time of the final evaluation, there are not 
any pending issues and complaints related to the DMS results raised. 

6. Compensation plan and payment.  The applicable compensation rates for land and 
on-land assets are the replacement costs. The results of the replacement cost survey (RCS) 
and compensation rates were informed to APs. Compensation plans, which were approved by 
the City People’s Committee, was broadly disclosed to all affected households. At the time of 
the final evaluation, decisions approving site clearance compensation and support plans for 
affected land and assets on land of all work-items were issued. All affected households of the 
subproject received full compensation, support and resettlement (618 households) with the 
total amount of VND 206.73 billion. The payment of compensation was carried out at the 
headquarters of the People’s Committees of the subproject communes/wards with the 
participation of the CCARB/LFDC and AH’s representatives.  

7. Resettlement. Buon Ma Thuot subproject causes 24 households relocated, of which 08 
households are affected by BMT-02 and 16 households are affected by BMT-03. There are 3 
resettlement areas built in Buon Ma Thuot city: Pam Lam Kosier resettlement area (for 
households losing land to build Tran Quy Cap road - BMT-02); and Resettlement Areas: No.7.5 
& No.7.24 at Phan Boi Chau road (for households losing land to build Mai Thi Luu road - BMT-
03). By the time of this report, almost relocated households have been resettled and handed 
over sites to the construction contractors, except the case of Vu Anh Quan’s household has 
received compensation and handed over the site to the project, but still claimed about the unit 
price of the resettlement land plot and his household has not received land plot yet. The 
resettlement areas are completed with transport systems, drainage systems, water supply 
systems, electricity systems, health care centers, kindergartens, etc. for the affected 
households whose land was acquired by the subproject in Buon Ma Thuot city. 

8. Income restoration program (IRP). Income restoration activities have been 
implemented for severely affected and vulnerable households. The total affected households 
eligible to the livelihood engagement are 363 households. Almost of them have been engaged 
in the livelihood restoration activities that the project has implemented including (i) vocational 
training (cooking), (ii) agricultural extension training (mushroom and safe vegetable planting, 
cow breeding), and (iii) loan support from social policy bank with preferential interest rates.  As 
planned, the income restoration program would start from the second quarter of 2015 and end 
in the fourth quarter of 2018, but it was later than the plan, started from early 2017 to May 
2020. According to the results of public consultations and household surveys during the final 
evaluation of the resettlement implementation, the AHs said that they all participated in the 
income restoration program. 

9. Grievance redress mechanism. A grievance redress mechanism was developed to 
address complaints of APs related to land acquisition, compensation, and resettlement in a 
timely and adequate manner. In the implementation process, there were 56 complaints and 
grievances from people in the subproject area. Complaints are mainly about site clearance and 
compensation (clearance demarcation; compensation rates; resettlement land allocation). 
How to make complaints includes (1) Sending petitions/requests to concerned authorities; (2) 
telephoning directly concerned authorities to make petitions; and (3) Sending 
petitions/requests to the provincial level during the subproject implementation. Till the 
preparation of the final evaluation, only 01 case exists which is Mr. Vu Anh Quan’s household. 
This household received compensation money and handed over the site but is still complaining 
about the land price of the new resettlement. The People's Committee of Dak Lak province 
directed Ban Me Thuot City People's Committee to settle this case and they have organized 
meetings with the household for 2 times but so far, no agreement has been reached. All of 
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other complaints and grievances relating to the subproject were satisfactorily resolved by the 
Project Management Unit and the implementing units and no more complaints are filed. 

10. Implementation arrangement. The activities in the subproject resettlement plans were 
implemented with the participation of the stakeholders, including the People’s Committees of 
Buon Ma Thuot city, Buon Ma Thuot PPMU, and the LFDC/CCARB. The LFDC/CCARB are 
responsible for site clearance and compensation. To ensure the effectiveness of the 
compensation and site clearance, the PPMU sent professional staff in charge of monitoring 
and coordinating regularly with the CCARB. Besides, the implementing agencies coordinated 
to review complaints and consulted with the stakeholders to have appropriate resolutions for 
complaints. 

11. Assessment of changes in socio-economic status in the subproject area. The 
population in the subproject communes/wards has increased compared with the period before 
the subproject implementation. The average household size is 4.02 people/household (2019). 
The per capita income of all subproject communes/wards has increased by nearly 1.6 times 
compared with 2013 (VND 23.5 million/person/year on average). The poverty rate in 04 
subproject communes/wards has decreased from 2.8% (2013) to 0.7% (2019). The economic 
structure has shifted significantly downwards in agriculture-forestry-fishery and rapidly 
upwards in trade-service, industry-handicraft and construction.  The subproject wards in Buon 
Ma Thuot city now has been supplied with the state clean water. In Hoa Phu commune, 
affected households are still using rainwater, well water, river and stream water. Also, people 
somewhere are still using other sources of water (rainwater, well water) such as in Thach Dong 
and Thach Hung communes. By 2020, all communes/wards have domestic waste collection 
systems to ensure environmental sanitation. 

12.  Besides, the economic situation of the subproject affected households, in particular, has 
been kept positive changes, but agriculture remains their main occupation. However, at the 
survey in 2013, when 28.3% of the households affected by the subproject components were 
found engaging in agriculture as their main occupation; at this final evaluation, the percentage 
of households found engaging in agriculture as their main occupation has decreased to 22.3%. 
the main income source from services - trading has increased by 32.26% (2020) against the 
initial survey of 24.6% (in 2013). Besides agriculture, AHs are engaged in other occupations 
such as daily hired workers (17.3%), factory workers (7.6%) or salaried employees (working 
for establishments and enterprises in the area). The average income of households in the 
subproject area has increased against 2013. Specifically, the average income of surveyed AHs 
is 7.87 million VND/household/month (increased by 1.6 times against 2013). The average 
household expenditure is about 6.43 million VND/household/month. All surveyed households 
built permanent houses - mainly solid and semi-solid houses, and use tap water in their daily 
activities, except some households in Phu Hoa commune that are using rainwater and well 
water. All households have toilets, which are mainly septic toilets/semi-septic toilets and simple 
latrines (dig holes in garden). 100% of the surveyed households confirmed that domestic waste 
is collected by sanitation teams (2-3 times/week). 96.5% of surveyed AHs said their living 
standards have been better than in 2013. 

13. The satisfaction of local people with the subproject implementation. At this final 
monitoring and evaluation period, we found that 99.7% of AHs are satisfied with the 
resettlement activities. Up to now, every compensation, allowance and resettlement was 
sufficiently paid to AHs. 100% of the surveyed households assessed that the traffic and waste 
treatment systems in the area has been much better than in 2013 and more convenient traffic 
across wards/communes within the city help save time for local people. 
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I. GENERAL INFORMATION 

A. Overview 

14. The Asian Development Bank (ADB) financed the Secondary Cities Development 
Project that has been carried out by the people’s committees (PPCs) of Quang Nam, Dak Lak 
and Ha Tinh provinces. 

15. The project development objective (PDO) is aimed at improving urban environment and 
climate resilience in Buon Ma Thuot city in the central highland and Ha Tinh and Tam Ky 
coastal cities to improve environmental quality and increase the coverage of urban 
infrastructure and climate change adaptation in the three cities.  

16. The Project consists of 03 outputs: (i) Newly building and improving urban infrastructure; 
(ii) Improving community awareness through information - education - communications, along 
with associated livelihood opportunities; and (iii) Improving competencies in integrated urban 
development, environmental planning, climate adaptation and project management. 

17. In terms of the social safeguards of the ADB’s Safeguard Policy Statement (2009 SPS), 
the Project is categorized A in relation to Involuntary Resettlement and categorized C in 
relation to Indigenous Peoples. At present, involuntary resettlement impacts were identified 
and respective social safeguard documents were developed for Ha Tinh, Tam Ky and Buon 
Me Thuot subprojects. 

B.  Objectives of Buon Ma Thuot subproject 

18. The objective of Buon Ma Thuot subproject is to (i) improve and upgrade strategic cross-
border roads and strategic roads to Ho Chi Minh city, Danang city and South Central coastal 
provinces; (ii) improve road infrastructure for rural/agricultural areas; (iii) provide strategic 
bypass roads for Buon Ma Thuot city; and reduce the increasing traffic and traffic congestion 
in present urban areas; and (iv) provide transnational roads to open new urban development 
areas as proposed in the Master Plan; and to alleviate local road congestion. 

C. Summary of the subproject packages/components in Buon Ma Thuot 
city   

19. Buon Ma Thuot subproject includes 03 packages as described below. 

Table 1 The subproject packages in Buon Ma Thuot city 

No. Components Locations  Descriptions  

I Package BMT-01: Solid Waste Management and Landfill Cell Deployment  

1 

Solid Waste 
Management and 
Landfill Cell 
Deployment  

Hoa Phu commune 

This work-item includes the construction of a 
landfill and a recycling area in 104 ha in Hoa 
Phu commune, far from the city center about 
20km. Half of the landfill (51.7 ha) is 
implemented in phase 1, belonging Secondary 
Cities Development Project - Buon Ma Thuot 
subproject. Once completed, the existing landfill 
in Cu Ebur commune will be closed. The newly 
proposed landfill is mainly located in a cashew-
growing agricultural area. 

II Package BMT-02 : Development of Strategic Tran Quy Cap Road   

2 
Urban road 
development 

Tan Lap and Tu An 
wards 

Tran Quy Cap road are widened from the 
current road surface (8-10m to 24m). The total 
length of the route is 4,224 km, starting from 
Nguyen Van Cu road (NH26) to new Mai Thi 
Luu road at the regional level general hospital. 
The typical cross-section of the road: the lane 



 

11 
 

 

No. Components Locations  Descriptions  

width is 4 x 3.5 m; and the sidewalk width is 2 x 
5 m. The route includes Song Phu Bridge 
(bridge width is 16m wide; span width is 172.5m 
wide). 

III Package BMT-03 : Development of Strategic Mai Thi Luu Road 

3 
Urban road 
development 

Ea Tam and Tu An 
wards  

The total length of Mai Thi Luu road extends 
2,575 km long. It starts from Tran Quy Cap road 
at the regional level general hospital and ends at 
Tran Quy Cap road. The first 1km-long section 
is the new route which mainly goes through 
milpa. The route also cuts through residential 
areas and a cemetery (36 graves are affected). 
The remaining section is 1.6 km long following 
current Mai Thi Luu road. The right of way 
(ROW) is 14m wide. The typical cross-section of 
the road: the lane width is 2x 5.25m; and the 
sidewalk width is 2 x 1.75m. 

 

D. Scope of subproject impacts 

20. Impacts on households: The data is based on the updated resettlement plans for BMT-
01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on 
December 24, 2015, December 10, 2015 and June 13, 2017. There are 678 households 
affected with agricultural land; 18 households affected with residential land; 02 organizations 
affected with public land; no households affected with business; and 128 households affected 
with houses and structures. 

21. As of May 2020 (as all compensation, site clearance and resettlement activities have 
been completed), the scope of impacts on households has been changed negligibly against 
the plan made in 2015. The total number of AHs is 618 households/organizations (615 
households and 03 organizations; decreased by 60 AHs compared with the plan). Particularly, 
591 households are affected with agricultural land; 24 households are affected with residential 
land; 03 organizations are affected with public land; and 33 households are affected with 
houses and structures. 

22.  Among 615 affected households, there are 69 vulnerable households (01 poor 
household; 02 households with disabled people; 52 female headed households; 01 elderly 
household; 01 policy household; and 12 ethnic minority households. 

23. As of May 2020, the data on severely AHs are not changed. The total number of severely 
affected households is 303 households, including (i) 279 households losing more than 10% of 
productive land or more (166 households losing from 10% to 30%; 76 households losing from 
30% -70%; and 37 households losing over 70% of productive land); and 24 households 
relocated. The specific impacts of each component are as follows: 

- BMT-01: 56 severely affected households (losing10% production land or more); 
no change compared to the plan in 2015.  

- BMT-02: 97 severely affected households: (i) 89 losing 10% production land or 
more; and (ii) 8 households relocated; no change compared to the plan in 2015. 

- BMT-03: 150 severely affected households: (i) 134 losing 10% production land or 
more; and (ii) 16 households relocated; increased by 14 households compared to 
the plan in 2017.  
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24. The resettlement for 24 households that are totally affected with houses is specified as 
follows:   

- 24 households are relocated, of which 08 households belong to BMT-02 and 16 
households belong to BMT-03. Three resettlement areas are built in Buon Ma 
Thuot city: Pam Lam Kosier resettlement area (for households losing land to build 
Tran Quy Cap road - BMT-02); and Resettlement Areas: No.7.5 & No.7.24 at Phan 
Boi Chau road (for households losing land to build Mai Thi Luu road - BMT-03). By 
the time of this report, all relocated households have received resettlement land 
and handed over the site to the construction contractors. 

Table 2 Summary of severely AHs (2020) against uRPs (2015 & 2017)  

No
.  

Component 

Losing more than 10% of 
productive land 

Relocated 
households 

Total 

uRPs Reality uRPs Reality 
uRP

s 
Realit

y 

I 
Component 

1 
            

1 
Building 
Hoa Phu 
landfill 

56 56 0 0 56 56 

II 
Component 

2 
            

1 
Building 
Tran Quy 
Cap road 

89 89 8 8 97 97 

III 
Component 

3 
            

1 
Building Mai 
Thi Luu 
road 

134 134 2 16 136 150 

  Total 279 279 10 24 289 303 

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and 

internal monitoring results (5/2020) 

25. Out of 303 severely affected households, 10 households belong to both types of 
relocation and losing more than 10% of their productive land. 
26. The detailed impacts on households are presented in the following table. 
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27. Impacts on land. The data is based on the updated resettlement plans (uRPs) for BMT-
01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on 
December 24, 2015, December 10, 2015 and June 13, 2017. The total affected land is 
549,997.9 m2, including 547,837.8 m2 of agricultural production land; 1,140.8 m2 of residential 
land; and 1,019.3 m2 of public land. The details are as follows: 

- Land area affected by BMT-01 is 495,827.4 m2;  

- Land area affected by BMT-02 is 34,309.2 m2;  

- Land area affected by BMT-03 is 19,861.3 m2.  

As of May 2020, the actual resettlement impacts of the subproject components have been 
changed significantly compared with the plan in 2015. The total area of permanently affected 
land is 550,867.3m2 (increased by 869.4 m2 compared with the plan in 2015), including 
549,379.7m2 of agricultural land (increased by 1,541.9m2 compared with the plan in 2015); 
1,487.6 m2 of residential land (increased by 346.8m2 compared with the plan in 2015); and 
non-affected public land. The details are as follows:  

- Land area affected by BMT-01 is 495,827.4 m2; 

- Land area affected by BMT-02 is 36,492.4 m2; 

- Land area affected by BMT-03 is 18,547.5 m2. 

28.   The scope of impacts on land is shown in the table below. 

Table 4 Summary of affected land area (2020) against uRPs (2015 & 2017) 

No. Components 
Agricultural land Residential land public land Total 

uRPs Actual uRPs Actual uRPs Actual uRPs Actual 

I Component 1                 

1 
Building Hoa 
Phu landfill 

495,827.4 495,827.4 0 0 0 0 495,827.4 495,827.4 

II Component 2         

1 
Building Tran 
Quy Cap road 33,659.8 

35,496.20 649.4 996.2 0 0 34,309.2 36,492.4 

III Component 3         

1 
Building Mai Thi 
Luu road 

18,350.6 18,056.1 491.4 491.4 1,019.3 0 19,861,3 18,547.5 

  Total 547,837.8 549,379.7 1,140.8 1,487.6 1,019.3 0.0 549,997.9 550,867.3 

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and 

internal monitoring results (5/2020) 

29. Temporarily affected land 

30. During the construction, there are 1.500 m2 of public land managed by WPC/CPCs 
affected temporarily (Thach Hung, Thach Quy, Thach Trung). There was no tree or structure 
on this land. The temporary affected land was used for depots, storage sites, worker 
accommodation and facilities and parking space for vehicles during construction. After 
construction completed, the contractors had been returned those land to CPCs/WPCs. 

31. Impacts on agricultural land and resettlement. The data is based on the updated 
resettlement plans for BMT-01, BMT-02 and BMT-03 packages, which were respectively 
approved by the ADB on December 24, 2015, December 10, 2015 and June 13, 2017. There 
are 289 severely affected households, including 279 households losing more than 10% of 
productive land or more and 10 relocated households, specifically: 

- BMT-01: 56 severely affected households (losing10% production land or more); 

- BMT-02: 97 severely affected households: (i) 89 losing 10% production land or 
more; and (ii) 8 households relocated; 

- BMT-03: 136 severely affected households: (i) losing 10% production land or more; 
and (ii) 2 households relocated. 
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Table 5 Summary of affected agricultural land (2020) against uRPs (2015 & 2017) 

No. Components 

Number of affected 
households with 
agricultural land 

Relocated households 

uRP Reality 

uRP Reality 

I Component 1       

1 Building Hoa Phu landfill 70 70 0 0 

II Component 2     8 8 

1 Building Tran Quy Cap road 336 275     

III Component 3     2 16 

1 Building Mai Thi Luu road 252 246 10 24 

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and 

internal monitoring results (5/2020) 

32. Impact on houses and structures: According to the actual implementation of the 
resettlement plans, there are 119 households affected with houses and structures (decreased 
by 7% compared to the plan). Particular, 119 households are affected with 4,189.9m2 of 
houses (down 15.3% against the plan); 64.5 m3 of gates of 119 households are affected; 
2,124.6m2 of yard of 119 households are affected; 1,191.2m2 of fences of 119 households 
are affected; 249.2 m2 of eave of 119 affected households are affected; 119.1m2 of auxiliary 
works (kitchen, toilets) of 119 households are affected; and 56 graves of 15 households are 
affected. 
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33. Impacts on crops and trees: According to the internal monitoring results, the 
permanently affected crop area is 588 m2 and there are 4,082 affected crops/trees of all kinds 
(fruit trees, cashews, coffee, and durian...).  

Table 7 Summary of trees and crops affected by the work-items against uRPs 

(2015 & 2017) 

No. Components 

Crops 
Trees  

(m2) 

uRPs Reality uRPs Reality 

I Component 1         

1 Building Hoa Phu landfill 0 85 2,177 2,637 

II Component 2         

1 Building Tran Quy Cap road 962,4 220 1,310 745 

III Component 3         

1 Building Mai Thi Luu road 2,382 283 4,483 700 

  Total 3,344 588 7,970 4,082 

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and 

internal monitoring results (5/2020) 

34. Impact on graves: According to the updated resettlement plans for BMT-01, BMT-02 
and BMT-03 packages, which were respectively approved by the ADB on December 24, 2015, 
December 10, 2015 and June 13, 2017, there is no impact on grave; and according to internal 
monitoring results (5/2020), the subproject causes relocation of 56 graves. 

35. Impact on production and business. According to the updated resettlement plans for 
BMT-01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on 
December 24, 2015, December 10, 2015 and June 13, 2017 and internal monitoring results 
(5/2020), the subproject has no impact on business households. 

Evaluation: According to the internal monitoring results, the number of actual affected 
households increased because of two key reasons. Firstly, it was the household separation. 
At time of the compensation plans preparation, many affected households were divided into 
some more new affected households because the family members got married and the new 
households have inherited or received property from their parents. Secondly, there were some 
additional AHs during construction. All these AHs have received full compensation and 
allowance following the project policies. 

E. Objectives of implementing social safeguard policies  

36. The objective of the ADB's safeguard policy on involuntary resettlement is to avoid or 
minimize impacts of land acquisition and asset appropriation, including affecting people's 
livelihoods and incomes, affected households, affected businesses and others. If resettlement 
is unavoidable, the general objective of the ADB's safeguard policy is to raise or at least restore 
livelihoods of affected people as their conditions before the project implementation and 
improve living standards of affected poor and vulnerable groups by compensation for damaged 
properties at replacement costs and supports in various forms (if necessary). 

37. To comply with the requirements of the ADB’s SPS 2009 policy and the legislation of the 
Government of Vietnam on compensation, support and resettlement when the State acquires 
land, resettlement plans for the subproject work-items/components are required. 

38. The resettlement plans are prepared to ensure that the project will (i) avoid involuntary 
resettlement if possible; (ii) minimize involuntary resettlement by providing project design 
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alternatives; (iii) enhance or at least restore livelihoods of all affected people at their real values 
compared to their livelihoods before the project implementation; and (iv) improve living 
standards of affected vulnerable and poor groups. The Resettlement Plan after being approved 
by the ADB and the Provincial People's Committee will be basic for guiding important issues 
to be solved in the harmony between Vietnam's policies and ADB's SPS policy (2009) on 
involuntary resettlement). 

39. The overall objective of the resettlement plan implementation is to ensure that all affected 
people will be compensated at replacement costs. Compensation and other forms of supports 
will be provided in full. A livelihood/income restoration program, if necessary, will be 
implemented for displaced and severely affected households in a way that ensures the 
standard of living of households restored to at least equal to their pre-project living standards, 
and those in vulnerable groups are supported to help improve their socio-economic status. 
Affected households and other stakeholders are involved in the preparation and 
implementation of the Resettlement Plan in a complete and meaningful manner. 

II. MONITORING AND EVALUATON OBJECTIVES AND METHODS  

A. Objectives of resettlement evaluation 

40. The final resettlement evaluation is conducted to review the status of resettlement 
implementation and the RP compliance for the projects. Although measures to minimize 
negative impacts of the project have been applied, some permanent and temporary impacts 
on social and environmental conditions are unavoidable. The objective of this monitoring is to 
provide information on resettlement evaluation after the project is completed, including: 

(i) Resettlement objectives that have been achieved, including identifying differences 
between the project's policy in the RP and the actual implementation in the project 
areas; updating and providing land acquisition and resettlement information of the 
project; reviewing complaints related to land acquisition (if any) during the construction; 
assessing levels of satisfaction of affected people on land acquisition, compensation, 
and resettlement implemented by the project; and evaluating the effectiveness of the 
Grievance Redress Mechanism. 

(ii) Changes in living standards and livelihoods. 

(iii) Restoration and/or improvement of socio-economic conditions of the affected 
households after the project implementation. 

(iv) Effectiveness and sustainability of compensation and allowance packages. 

(v) Recommendations and lessons learned. 

B. Scope of resettlement evaluation 

41. Multi-methods of information collection were applied in this report such as the primary 
and secondary data collection method, the quantitative survey method, and the qualitative 
survey method. 

42. From 07/5 – 9/5/2020, the Consulting Unit conducted surveys in the project areas in 04 
wards/communes of Buon Ma Thuot city, Đăk Lăk province. In addition, community 
consultations were conducted with affected households and subproject beneficiaries. 
Specifically, the methods are as follows:  

43. Secondary document research: Reviewing documents provided by the Project 
Management Unit such as resettlement reports, Resettlement Policy Framework, semi-annual 
internal monitoring reports, detailed designs and other relevant documents were conducted. 
Reviewing land acquisition, resettlement and compensation plans, and reviewing data related 
to complaint settlement from the Project Management Unit, the City Land Fund Development 
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Center, the Commune/Ward People's Committees to identify any outstanding issues related 
to site clearance, resettlement and compensation of the project were conducted too. The 
document review ussually provides basic information of the project and causes that affect the 
project progress (if any).  

44. Qualitative method:  

45. In-depth interviews were conducted with the stakeholders (affected people and 
commune/ward officers) to collect their opinions and evaluations about the subproject 
implementation and RP implementation results.  

46. Focus group discussions/community consultation meetings were held in the project 
communes/wards from 7/5/2020 to 09/05/2020 with the participation of the PMU, the People's 
Committee authorities, affected households, and households benefited by the subproject to 
evaluate the aspects related to the resettlement plan implementation in the project area and 
the rights/enttitlements of affected people. There were 04 community consultations in the 
communes/wards of the subproject with the participation of 143 people, including 85 men and 
58 women (40.6%), in table 7 below. 

47. During the organizing public consultation meetings with the presence of vulnerable 
groups, including women headed households (with dependents), poor households, policy 
households, elderly helpless households, to gather their feedbacks about the project on such 
issues as community participation, resettlement policy and gender, women were encouraged 
to participate in. In addition, public consultations ensured that information is collected regarding 
(1) successful livelihood restoration activities; (2) necessity and interest in livelihood restoration 
in the income restoration program; and (3) changes observed after the resettlement. 

Table 8 Summary of community consultations in the resettlement evaluation 

process 

No. Locations 
Community consultations  

Total 

Male Female 

1 Hoa Phu commune 21 14 35 

2 Tan Lap ward 19 13 32 

3 Tu An ward 22 15 37 

4 Ea Tam ward 23 16 39 

  Total 85 58 143 

48. Quantitative method - survey by questionnaire: During the monitoring, this method 
was used as a tool to monitor the resettlement contents. The questionnaire survey was 
conducted with 341 households (accounting for 55.4%) in 04 project wards/communes from 
the beginning of May - to 9/5/2020 with the support of the People's Committee authorities in 
the respective communes/wards in collecting and surveying affected households. Particularly, 
100% of severely affected households/vulnerable households and at least 10% of slightly 
affected households were surveyed. The sample size information is shown in the following 
table. 

Table 9 Sociological survey on the households affected by the subproject 



 

20 
 

 

No. Work-items 
Number of households  

participating in the survey 
Percentage1 

1 BMT-01: Building Hoa Phu landfill 66 19.4 

2 BMT-02: Building Tran Quy Cap road 110 32.3 

3 BMT-03: Building Mai Thi Luu road 165 48.4 

  Total 341 100 

Source: Socio-economic survey, 5/2020.  

49. Information on household questionnaires includes: (1) general household information; 
(2) household economic conditions; (3) household incomes and expenditures; (4) types of 
affected households; (5) information on payment and resettlement; (6) assessing household 
changes; and (7) household's opinions about the project. 

50. The household survey results reflect their actual socio-economic conditions, including: 
(1) Basic information of affected households such as demographics, education levels, income 
and living standards, production conditions; (2) identification of impacts and changes caused 
by the project to their lives, incomes, and living standards before and after the project 
implementation (if any); (3) assessment of their satisfaction/recommendations on the project 
resettlement and implementation 

51. Observing method: The observation method was used to understand and observe the 
actual living conditions of people, conditions of civil works and resettlement areas. 

III. EVALUATION OF RESULTS OF RESETTLEMENT PLAN IMPLEMENTATION 

A. Evaluation of implementation of social safeguard policies in the 

Resettlement Plans 

1. Progress of preparing social safeguard policy documents for the subproject 

52. At the time of preparing this report, 01 policy framework for compensation, support and 
resettlement of the Secondary Cities Development Project in Quang Nam, Ha Tinh and Dak 
Lak was approved by the Prime Minister in July 2013, and one resettlement plan report (RP) 
for whole Buon Ma Thuot subproject was prepared and approved by the ADB in April 2013. 
Three updated resettlement plan reports for 03 subproject packages were prepared and 
approved by the ADB in 2015. The detailed information about the approval status of the social 
safeguard policy documents is provided in the following table. 

Table 10 Status of social safeguard policy documents 

No. Work-items 
Required social 
safeguard policy 

documents 

Status of 
documents 

1 

Policy framework for 
compensation, support and 
resettlement of the Secondary 
Cities Development Project in 
Quang Nam, Ha Tinh and Dak Lak 

RF 
The Prime Minister 

approved on July 29, 
2013 

2 

03 subproject components 
include: BMT-01: Building Hoa 
Phu landfill; BMT-02: Tran Quy 
Cap road; BMT-03: Mai Thi Luu 
road  

RP 
ADB approved in 

5/2013 

3 
Package BMT-01: Building Hoa 
Phu landfill 

uRP 
ADB approved on 

24/12/2015 

 
1 The percentage of households participating in the survey differs due to the number of affected 
households of each work-item.   
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4 
Package BMT-02: Building Tran 
Quy Cap road 

uRP 
ADB approved on 

10/12/2015 

5 
Package BMT-03: Building Mai 
Thi Luu road 

uRP 
ADB approved on 

13/06/2017 

 

53. Evaluation: All subproject social safeguard policy documents were prepared and 
approved at the Donor's request.  

2. Community consultation and information disclosure 

54. The project public consultation and information disclosure was carried out in 3 channels 
including: (1) dissemination on local loudspeakers; (2) organization of community consultation 
meetings; and (3) project information booklets. 

55. The project information booklets (PIBs) are of necessity in relation to the compensation 
and site clearance policy of the project. Draft PIBs were distributed to affected households and 
made public in the subproject wards/communes in 2013 (during RP preparation period) and 
official PIBs were provided to affected households during the RP updating (2015-2017) and 
during the implementation of the Resettlement Plan. This document includes: (1) frequently 
questions of affected people; (2) Standards and entitlements of the people, steps of grievance 
redress complaints and the units that resolve those questions. 

56. In addition to PIBs, project information dissemination through ward/commune 
loudspeakers and meetings were organized. All affected households were provided with 
information about the project scope, detailed measurement survey time, and compensation 
policy. 

57. The relevant resettlement plans (RPs) were approved and posted on the ADB website 
in 2013 and sent to relevant local agencies and made public to affected households on the 
notice boards of the ward/commune people’s committee offices. 

58. The updated resettlement plans for BMT-01, BMT-02 and BMT-03 were respectively 
approved by the ADB on December 24, 2015, December 10, 2015 and June 13, 2017. Once 
again, these uRPs were sent to the relevant local authorities and made public to affected 
households in the same manner as mentioned above. 

59. According to the survey results on affected households, 100% of them were informed 
about the subproject. To verify this information, a number of community representatives and 
local officers were consulted. As the result, local officers and neighborhood leaders were found 
conducting information dissemination and community consultations for all households within 
the project area in various ways, and each household had a representative to participate in the 
consultations.  

60. By the final evaluation of resettlement activities,  Ban Me Thuot PMU collaborated with 
the City Compensation, Assistance and Resettlement Board (CCARB), the City Land Fund 
Development Center (LFDC), the Internal Consulting Unit, and the related agencies to 
conducted 19 community consultation meetings regarding the project land acquisition and 
resettlement. The contents of the community consultation meetings are shown in the table 
below. 

 

 

Table 11 Summary of consultation meetings 
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Date 

Number 

of 

meetings 

Meeting contents Participants 

10/2013 (at the 
CPC/ward’s office of 
04 wards/communes 
of Hoa Phu, Tan Lap, 
Tu An and Ea Tam) 

08 
Disseminate information 
about the project 

Ban Me Thuot PMU, 
ward/commune people’s 
committees (Hoa Phu, Tan 
Lap, Tu An and Ea Tam) and 
the related agencies   

15/05/2015 (at the 
CPC’s office of Hoa 

Phu commune) 
01 

Provide information on project 
policies, compensation unit 
prices and project support 
policies 

Ban Me Thuot PMU, CARB, 
affected people by BMT-01 
(Hoa Phu commune) 

17/05 2015 (at the 
CPC’s office of Tu An 

and Tan Lap 
commune)  

02 

Provide information on project 
policies, compensation unit 
prices and project support 
policies 

Ban Me Thuot PMU, CARB, 
affected households in Tan 
Lap and Tu An wards - 
package BMT-02 

4 - 07/10/2016 (at the 
CPC’s office of 04 

wards/communes of 
Hoa Phu, Tan Lap, Tu 

An and Ea Tam) 

04 

- Project schedule; 

- Cooperation to implement 
DMS and SES; 

- Presentation of the project; 

- Discussions on the project's 
resettlement policy; 

- Community consultation by 
consultants 

- Visiting resettlement sites 

-  Representative of CPCs 
(Hoa Phu, Tan Lap, Tu An 
and Ea Tam) 

- Representatives of Buon 
Ma Thuot PMU 

- Representatives of the City 
People's Committee 

- Land Fund Development 
Center 

- Design consultants 

 

From January to May 
2017 (at the 

CPC/ward’s office of 
04 wards/communes 
of Hoa Phu, Tan Lap, 
Tu An and Ea Tam) 

04 

- Project schedule; 

- Cooperation to implement 
DMS and SES; 

- Presentation of the project; 

- Discussions on the project's 
resettlement policy; 

-Community consultation by 
consultants. 

-  Representative of CPCs 
(Hoa Phu, Tan Lap, Tu An 
and Ea Tam)  

- Representatives of Buon 
Ma Thuot PMU 

- Representatives of the City 
People's Committee 

- Land Fund Development 
Center 

61. In addition, by the time of the final resettlement evaluation, 04 community consultations 
were held in 04 communes/wards in the subproject area from May 7, 2020 to May 9, 2020. In 
particular, 269 participants were present and approved the results of public consultations 
during the assessment of the resettlement plans; and 100% of the participants said that the 
project information dissemination was in all communes/wards in the subproject area. People 
participated in the detailed measurement surveys (DMS) signed on the DMS records. 
Compensation and site clearance plans were developed and publicly disclosed at the People's 
Committees of the communes/wards for affected households to consider and provide 
comments (please refer to the consultation minutes in Annex 1). 
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Table 12 Summary of community information in the final monitoring phase 

Date 
Number 

of 
meetings 

Content of meetings Participants 

7-
9/5/2020 

4 

Exchange of information about the 
subproject implementation process as 
follows: 
- The resettlement objectives achieved 
(including the determination of 
differences between the project policies 
identified in the RP and the practice in the 
subproject area; updating and provision 
of information about land acquisition and 
resettlement; review complaints in 
relation to land acquisition during the 
construction; assessment of satisfaction 
levels of AHs about land acquisition, 
compensation and resettlement 
implemented for the subproject; and 
evaluation the effectiveness of the GRM. 
- Changes in livelihoods and living 
conditions. 

Ban Me Thuot PMU, ward/commune 
people’s committees of Hoa Phu, Tan 
Lap, Tu An and Ea Tam; Land Fund 
Development Center; Independent 
Monitoring Consultant and project 
affected households. 

62. Evaluation: The communication and dissemination of information and community 
consultations was full and effective in the subproject wards/communes. However, due to the 
site clearance, the information dissemination was implemented for a long time, some affected 
households did not remember it exactly. 

3. Detailed measurement survey (DMS)  

63. The DMS was done by an established DMS team/task force  under the LFDC/CCARB. 
The task force is responsible for coordinating with cadastral - construction of the wards and 
residential areas heads to arrange demarcation, make excerpts, extract maps and conduct 
DMS.  

64. According to the survey results on affected households and community consultation 
during the evaluation process of resettlement implementation, affected households were 
informed about the time before the DMS was conducted. In the DMS process, representatives 
of affected households were present to witness. After DMS, the task force delivered DMS 
records for affected households to check again the quantity of assets already inventoried and 
requested them to sign in. According to the survey results on affected households, 100% of 
them said that the DMS results were accurate. By the time of this report, there are no more 
complaints regarding the accuracy of the DMS results.  

65. After the detailed technical designs were approved, the LFDC and the CCARB 
conducted DMS for affected households, starting in 9/2014 and ending in 9/2016. The DMS 
was carried out for 100% of affected households. 

Table 13 DMS duration of the subproject 

 Packages  Start dates End dates 

HT-01 9/2014 10/2014 

HT-02 6/2014 5/2015 

HT-03 8/2016 9/2016 
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66. Evaluation: The DMS was completed for all work-items. The review of compensation 
documents for affected households shows that all DMS records were signed by affected 
households and participants. The DMS process was complied with the current regulations of 
the Government of Vietnam and the regulations in the project’s RF/RP and ensured 
transparency and accuracy during the implementation. 

4. Preparation of compensation plans 

67. Compensation unit prices for affected land: According to the project policy, the 
compensation unit prices for affected land and assets on land should be determined on the 
principle of "replacement costs".  

68. The Province People's Committee and Buon Ma Thuot People's Committee established 
a task force. The task force comprises of local agencies (representatives of the Department of 
Natural Resources and Environment, the Department of Finance, the Department of Finance, 
the Department of Urban - Construction Management, the City Compensation and Site 
Clearance Board) to conducts surveying market prices of land and properties for each locality 
and to propose new compensation unit prices for afected land and assets on land (adjustment 
coefficient (K)). 

69. According to the policy enacted by Dak Lak Province People's Committee, the City 
People's Committee develop, appraise and approve specific land prices when the State 
recovers land to implement projects in the province. Therefore, the replacement cost survey 
results were submitted to Dak Lak Province People's Committee/Buon Ma Thuot City People's 
Committee for review, appraisal and approval. 

70. The decisions on compensation unit prices for affected land were approved as the basis 
for applying the project compensation prices are as follows: 

- Decision No.02/2014/QD-UBND dated January 7, 2014 of the People's Committee of 
Dak Lak province on promulgating regulations on new construction prices in Dak Lak 
province. 

- Decision No.01/2014/QD-UBND dated January 7, 2014 of the People's Committee of 
Dak Lak province, providing for compensation prices for properties and structures on 
land when the State recovers land in Dak Lak province. 

- Decision No.43/2014/QD-UBND dated December 12, 2014 of the People's Committee 
of Dak Lak province stipulating compensation prices for land when the State recovers 
land in Dak Lak province. 

- Decision No.39/2014/QD-UBND dated November 10, 2014 of the People's Committee 
of Dak Lak province on compensation, support and resettlement when the State 
recovers land in Dak Lak province. 

- Decision No.1587/QD-UB dated 25/6/2015 of the People's Committee of Dak Lak 
province, approving the land price adjustment coefficient to calculate compensation 
for land when the State recovers land for the Secondary Cities Development Project 
in Quang Nam, Ha Tinh and Dak Lak provinces. 

- Decision No.399/QD-UBND dated 23/2/2017 approving land price adjustment 
coefficient to calculate compensation for land when the State recovers land for the 
construction of Mai Thi Luu road. 
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- Decision No.14/2017/QD-UBND dated 23/3/2017 issuing compensation prices for 
crops and plants on affected land when the State recovers land in Dak Lak province 

71. Compensation unit prices for trees, crops, structures: Replacement cost surveys to 
compensate affected trees, crops and structures are not conducted. However, The 
compensation prices were applied in accordance with Decision No.14/2017/QD-UBND dated 
23/3/2017, promulgating compensation prices for crops and plants on affected land when the 
State recovers land in Dak Lak province and Decision No.01/2014/QD-UBND dated January 
7, 2014 of the People's Committee of Dak Lak province regulating the compensation prices for 
properties and structures on affected land when the State recovers land in Dak Lak province, 
which was updated by the Provincial People's Committee following market prices at the time 
of compensation. All compensation prices were informed to affected people. Up to the time of 
preparing this report, there have been no complaints and petitions related to the compensation 
unit prices of the project work-items. 

72.  Support amounts: In order to restore the livelihhoods of the affected households, the 
PMU and the CCARB prepared compensation plans and paid for the severely affected 
households who were relocated and resettled, households lossing productive land and 
vunerable households. These allowances/supports were calculated according to the 
subproject policy. The support levels were based on the regulations in Decision 
No.39/2014/QD-UBND dated November 10, 2014 of Dak Lak Provincial People's Committee 
promulgating the regulations on compensation, support and resettlement policies when the 
State recovers land in Dak Lak province and according to the project policies as follows: 

+ For households losing production land: 

- Losing from 10 to less than 30% of productive land: A living stabilization cash of 
360,000 VND/person/month (equivalent to 30 kg of rice) for all family members for 03 months 
if they are not relocated and 06 months if they are relocated. 

- Losing from 30 to 70% of productive land: A living stabilization cash of 360,000 
VND/person/month (equivalent to 30kg of rice) for all family members for 06 months if they are 
not relocated and 12 months if they are relocated. 

- Losing from over 70 to 100% of productive land: A living stabilization cash of 360,000 
VND/person/month (equivalent to 30kg of rice) for all family members for 12 months if they are 
not relocated and 24 months if they are relocated. 

+ For relocated households: 

- Support for moving: 6 million VND/household 

- Support for house rental while waiting for new residential place: 3,000,000 
VND/household/month for a maximum of 6 months. 

+ For vulnerable households: Support 2,000,000 VND/household 
Table 14 Summary of approval decisions for compensation plans for each work-

item 

 Approval decisions for compensation plans Approved time Approved amount  
 

 

1 BMT-01: Building Hoa Phu landfill  62,012,895,932.6  

  Decision No.2105/QD-UBND 16/4/2015 61,949,599,933  

  Decision No.1185/QD-UBND 31/3/2016 63,296,000  

2 BMT-02: Tran Quy Cap road  86,659,001,000  
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  Decision No.3183/QD-UBND 12/6/2015 197,377,000  

  Decision No.4865/QD-UBND 26/8/2015 23,873,718,000  

  Decision No.1236/QD-UBND 5/4/2016 106,210,000  

  Decision No.9407/QD-UBND 19/12/2016 839,144,000  

  Decision No.9752/QD-UBND 30/12/2016 22,130,345,000  

  Decision No.505/QD-UBND 13/1/2017 1,606,245,000  

  Decision No.538/QD-UBND 13/1/2017 11,310,039,000  

  Decision No.645/QD-UBND 20/1/2017 1,209,532,000  

  Decision No.796/QD-UBND 23/6/2017 34,023,000  

  Decision No.3224/QD-UBND 23/6/2017 50,400,000  

  Decision No.4170/QD-UBND 7/7/2017 8,737,089,000  

  Decision No.4512/QD-UBND 2/8/2017 610,180,000  

  Decision No.2498/QD-UBND 8/5/2018 12,057,048,000  

  Decision No.3060/QD-UBND 4/6/2018 182,741,000  

  Decision No.3555/QD-UBND 21/6/2018 1,206,549,000  

  Decision No.5513/QD-UBND 24/8/2018 750,903,000  

  Decision No.6524/QD-UBND 23/10/2018 169,724,000  

  Decision No.6523/QD-UBND 23/10/2018 235,011,000  

  Decision No.6638/QD-UBND 29/10/2018 80,730,000  

  Decision No.6753/QD-UBND 5/11/2018 491,911,000  

  Decision No.7208/QD-UBND 6/12/2018 233,441,000  

  Decision No.3593/QD-UBND 3/6/2019 112,747,000  

  Decision No.3654/QD-UBND 11/6/2019 26,431,000  

  Decision No.4379/QD-UBND 5/7/2019 (113,367,000)  

  Decision No.5627/QD-UBND 27/8/2019 520,830,000  

3 BMT-03: Mai Thi Luu road  60,201,582,000  

  Decision No.3074/QD-UBND 19/6/2017 6,461,477,000  

  Decision No.3300/QD-UBND 28/6/2017 6,234,431,000  

  Decision No.4452/QD-UBND 31/7/2017 4,100,761,000  

  Decision No.5769/QD-UBND 18/10/2017 2,283,307,000  

  Decision No.5998/QD-UBND 7/11/2017 10,002,395,000  

  Decision No.8000/QD-UBND 14/12/2017 9,325,873,000  

  Decision No.3660/QD-UBND 12/6/2019 442,978,000  

  Decision No.800/QD-UBND 25/1/2018 4,516,143,000  

  Decision No.788/QD-UBND 25/1/2018 738,533,000  

  Decision No.2964/QD-UBND 28/5/2018 192,017,000  

  Decision No.2981/QD-UBND 28/5/2018 6,462,869,000  

  Decision No.5112/QD-UBND 1/8/2018 293,517,000  

  Decision No.7053/QD-UBND 21/11/2018 1,361,368,000  

  Decision No.633/QD-UBND 28/1/2019 45,000,000  

  Decision No.3585/QD-UBND 3/6/2019 343,106,000  

  Decision No.4239/QD-UBND 23/7/2018 7,397,807,000  

  Total  208,873,478,932.6  

73. As of May 2020, for all work-items, the compensation and compensation plans for 
affected land and assets on land were approved. The compensation options were posted 
publicly at the headquarters of the People's Committees of the communes/wards and 
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community places within a period of 15 working days and sent directly to the relevant agencies 
and AHs for information and feedback if there were any errors and mistakes and opinions. The 
total project's approved compensation and support amount is VND 208,873,478,932.6, 
specifically: 

- Approved amount for BMT – 01: VND 62.012.895.932,6;  

- Approved amount for BMT – 02: VND 86.659.001.000;  

- Approved amount for BMT – 03: VND 60.201.582.000. 

Table 15 Summary of compensation, support and site clearance money for the 

subproject work-items compared with the uRPs (2015, 2017) 

No. Packages 

Compensation and support cost (VND) 

Amount as planned 
(uRP) (billion VND) 

Actual amount (billion 
VND) 

1 
BMT-01: Solid Waste Management and 
Landfill Cell Deployment  

    

1.1 Building Hoa Phu landfill 62.01 62.01 

2 
 BMT-02: Development of Strategic Tran Quy 
Cap Road   

    

2.1 Building Tran Quy Cap road 86.66 86.66 

3 
BMT-03: Development of Strategic Mai Thi 
Luu Road 

    

3.1 Building Mai Thi Luu road 60.2 60.2 
  Total 208.87 208.87 

Source: Summary of updated resettlement plan (2015, 2017) and Internal monitoring results (5/2020) 

74. According to the results of the household socio-economic surveys and community 
consultations in the communes/wards in the subproject area, people assessed that the 
compensation unit prices were in line with market prices at the compensation time. As of the 
time of this report, there have not been any claims and grieavances related to the 
compensation unit prices. 

75. Evaluation: The compensation unit prices applied to calculate the compensation values 
of the subproject complied with the policy mentioned in the uRP, RF and the policies of the 
Vietnamese government. 

5. Payment of compensation and handover of sites 

76. As of May 2020, the total amount of compensation and support for affected households 
is VND 208.87 billion (618 affected households) as follows: 

- BMT-01: The amount paid to 70 households is VND 62.1 billion (100% complete); 

- BMT-02: The amount paid to 283 households is VND 86.66 billion (100% complete); 

- BMT-03: The amount paid to 265 households is VND 60.2 billion (100% complete). 

77. The compensation payment was carried out at the headquarters of the People's 
Committees of the project communes/wards with the participation of the LFDC/CCARB and 
representatives of the affected households. AHs received invitations to notify of payment time. 
By the time of the final internal monitoring, 618 households had received full compensation 
payment. All AHs completed the handover of site to the subproject immediately after receiving 
full compensation, support and resettlement. 

78. According to the household survey results, 100% of the households participating in the 
survey received their compensation, support and resettlement. Through the public 
consultations we found that there are no longer any grievances related to payment of 
compensation and support for site clearance. 
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Table 16 Situation of payment of compensation, support, resettlement and site 

handover (5/2020) 

No. Packages 

Compensation 
and 

assistance 
amount (*) 

(VND) 

Paid to the 
present 
(5/2020) 

Site clearance 

HHs 
received 
payment 

HHs not 
received 
payment 

HHs 
handed 

over 
land  

1 
Package BMT-01: Building 
Hoa Phu landfill 62.1 62.1 70 0 70  

2 
Package BMT-02: Building 
Tran Quy Cap road 86.66 86.66 283 0 283  

3 
Package BMT-03: Building 
Mai Thi Luu road 60.2 60.2 265 0 265  

  Total 208.87 208.87 618 0 618  

Source: Data provided by PMU (5/2020): (*) according to approved compensation plans 

79. Evaluation: The payment of compensation, support and resettlement to affected 
households was implemented in accordance with the requirements of the Project Policy 
Framework, Resettlement Plan (RP), legal policies and documents of the Government of 
Vietnam. The site clearance was in line with the project progress and ensured the principle: 
“Construction activities will be only started on land where the compensation has been 
completed without any disputes”.  

6. Resettlement situation and resettlement conditions 

80. All 24 resettled AHs whose houses are fully affected have received compensation and 
handed over land in 6/2019. 

81. There are 3 resettlement areas built in Buon Ma Thuot city: Pam Lam Kosier resettlement 
area (for households losing land to build Tran Quy Cap road - BMT-02); and Resettlement 
Areas: No.7.5 & No.7.24 at Phan Boi Chau road (for households losing land to build Mai Thi 
Luu road - BMT-03). 

82. Out of 24 resettled households, 10 households built new houses on their remaining land, 
03 households built new houses on the land they owned elsewhere (these households have 
be provided with resettled land), 02 households built new houses in Pam Lam Kosier 
resettlement area, and 09 households built new houses in Resettlement Area No.7.5 & 7.24 
at Phan Boi Chau road. 

83. Evaluation of new resettlement areas: These resettlement areas are existing in the city 
and basic infrastructure is ready for use (electricity, water and transport). For households who 
must resettle, they received compensation money and were arranged with 01 resettlement 
land plot for each, with an average area of about 106m2 - 117m2 m2/land plot. 

84. By 5/2020, all 24 households who are resettled have stabilized in their new residence, in 
which 11 households have built new houses in resettlement areas and adapted to their new 
residence. 
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Relocated households to resettlement area No.7.5 & No.7.24 

Relocated households to Pam Lam Kosier resettlement area  

 

85. Pending issues related to the arrangement of resettlement land found in the internal 
monitoring (5/2020):  

– In relation to Mai Thi Luu road, Vu Anh Quan's household received compensation money 
and handed over the site but is still complaining about the land price of the new resettlement 
area. The People's Committee of Dak Lak province directed Buon Ma Thuot city People's 
Committee to resolve twice but until now an agreement has not been reached. 

- On May 18, 2020, the People's Committee of Dak Lak province issued Notice No. 58 to the 
People's Committee of Buon Ma Thuot city to make plan and propose specific levels of support 
for the above-mentioned households strictly according to the current regulations of the State. 
At the present, the People's Committee of Buon Ma Thuot city is executing the aforesaid. The 
Notice is attached in annex 10. 

- At the present time, 03 households: Nguyen Thi Kim Anh, Vu Thi Thuong and Pham Quang 
Huy have received all compensation and support and resettlement plots, without any more 
complaints. However, household Vu Anh Quan, who has received compensation money and 
handed over his land for construction but still claims about the land price of the new 
resettlement site then he has not received land plot in resettlement site yet, and the People's 
Committee of Dak Lak province has instructed twice to the City People's Committee to resolve 
this case but no aggreement has been reached till now. 
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86. Evaluation: The resettlement land plots were ready before the compensation and 
relocation of the households affected by the subproject. The PMU responded and immediately 
arranged new resettlement land for affected households. In addition, the resettlement areas 
were located close to the old locations of the relocated households. Through observation, the 
consultants found that the houses in the resettlement areas were newly built, which are clean, 
beautiful, secure, quiet, and spacious.  

7. Income restoration program (IRP) for affected households   

87. According to the DMS results, out of the total of 615 households affected by the 
subproject, 306 households are eligible to participate in the IRP program, including: 

- 279 loss 10% or more of agricultural land;  

- 24 households must relocate; 

- 69 households belong to the vunerable group (66 losing 10% or more of agricultural land 
and 03 households are only slightly affected); 

88.  In late 2018, the Consultant coordinated with the PMU to check the list of households 
engaged in the IRP from 2016 - 2018 and reviewed the need of the households that had not 
been engaged in the IRP. As of May 2020, 267/306 households wanted to join the IRP and 
39/306 households no longer wanted to join the IRP because they have other replaced jobs 
with better life and stable jobs and some AHs move to other provinces. The details are as 
follows: 

- 41/209 households with 65 people participated in the IRP from 2016 – 2018 (some Ahs 
with more than 02 people in labor age regist to participate to the IRP); 

- 168 households who joined the IRP in 2019, and increase 267 Ahs as of May 2020. 
The majority of AHs registered  2-3 activities in the IRP2 then the actual number of AP 
participated as of May 2020 is 299 APs, including 118 households (with 132 people) 
wanted to participate in the agricultural training; 55 households (73 people) registered 
for vocational training; and 94 households wanted loans. 

The actual number of AH have been participated in the IRPs is in the table below. 

Table 17 Number of AHs participated in the IRP from 2016 – 5/2020 

Years 
Agricultural 
extension 
training 

Vocational 
training 

Borrowing 
loans 

Total 

2016 24 0 6 30 
2017 7 2 2 11 
2018 58 33 77 168 

2019- 05/2020 29 20 9 58 
Total 118 55 94 267 

89. The results of reviewing the list of AHs are as follows: 

- 55 people who are members of the eligible affected households participated in the 
vocational training courses: Cooking… The sample list of participants to the vocational 
training is attached in Error! Reference source not found.6. 

- 118 people who are members of the eligible affected households participated in 
agricultural extension training courses such as safe vegetable cultivation, chicken 
raising... The sample list of participants to the agricultural extension training is attached 
in Error! Reference source not found.. 

 
2 The results of the survey on the AHs’ need to participate in the IRP are presented in the final 6-month report 

of 2018. 
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- 94 households were granted with loans to develop household economy by the social 
policy banks, through the loan programs: Clean water and environmental sanitation 
program; loans from student funds; and policy family program. The loans averaged VND 
8 - 50 million VND/household over a 5-year term with the interest rates of 6.6% - 
9.0%/year. The sample list of households who were granted loans is attached in Error! 

Reference source not found..  

90. According to the community consultation results in the project communes/wards, 
affected people participated in the Income Restoration Program during the project 
implementation phase (Annex 7).  

91. For workers who are halted due to the closure of the old landfill of Cu Ebur (21 workers), 
they have been working at the new landfill of Hoa Phu since January 20, 2020 with labor 
contracts and benefited pursuant to the Vietnamese Labor Law. Their average monthly salary 
is 6.3 million VND/month. They said that the working condition at the new landfill is much better 
than in the old landfill; they are fully equipped with protection equipment and clothes; as the 
office at Hoa Phu landfill is farther away from the landfill than the office in the old landfill, impact 
on the air and environment is less affected than in Cu Ebur landfill; machines and vehicles that 
handle waste are newly invested and they operate more effectively; the office is equipped with 
air conditioners; and drivers are not affected due to pollution when working in the landfill. 

92. Evaluation: The PMU and the implementing units (Buon Ma Thuot Extension Center is 
under the Department of Agriculture and Rural Development (for agricultural activities) and the 
Vocational Training Center under the Department of Labor, War Invalids and Social Affairs and  
the Offices of Labor, War Invalids and Social Affairs) in collaboration with the People's 
Committees and mass organizations of the communes/wards such as the Women's Unions 
and Farmer's Unions organized agricultural extension, vocational training, loans with 
preferential interest rates to ensure that severely affected and vulnerable households were 
involved in the income restoration activities. The socio-economic survey results of the affected 
households show that 95.5% of the surveyed households had better standards of living 
compared to their conditions before the project implementation. This may be partly thanked to 
the effectiveness of the Income Restoration Program organized in the localities. Accordingly, 
the Income Restoration Program of the subproject has been completed and brought good 
results. 

8. Complaints and settlement of complaints 

93. A grievance redress mechanism was developed to deal with grievances of affected 
people related to land acquisition, compensation and resettlement in a timely and adequate 
manner. All affected households can complain about any issues related to land acquisition, 
compensation and resettlement such as entitlement, unit prices, payment, resettlement 
procedures and income restoration program. 

94. In Dak Lak province, the grievance redress procedure for resolving complaints was 
implemented in accordance with Decree No.84/2007 and the Law on Complaints and 
Denunciations No.09/1998/QH10 dated December 2, 1998. The main agencies responsible 
for the implementation of the complaint procedure is the LFDC and the city and commune/ward 
authorities. The complaint procedure is as follows: 

- Step 1: An affected household will submit a complaint directly (in writing or oral) to the 
W/CPC or the LFDC. After receiving complaints, the LFDC will coordinate with the 
respective ward/commune People's Committee to hold the first meeting to review the case 
and propose the first solution. Then the relevant parties will meet with the affected 
household and propose solution. If the affected household do not agree with the initial 
solution, the Center for Land Development will send a staff to consider the complaint 
according to the approved compensation plan (complaints are mainly related to land 
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compensation unit prices). The next (2) meeting with affected household will be held to 
clarify the complaint. After this meeting, the Land Fund Development Center will send a 
written solution to the affected household and if the affected household agree with the 
solution, they will withdraw the complaint. 

- Step 2: (i) If the affected household is still not satisfied with the proposed solution of the 
LFDC, they can submit complaint to the city level; (ii) In this case, the City People's 
Committee will return the complaint of the affected household to the Land Fund 
Development Center. Then the LFDC will work with the agencies, committees and sectors 
of the city to set up an appraisal team to supervise the complaint of the affected household. 
The complaint resolution process is followed as stipulated in the Law on Complaints and 
Denunciations. 

- Step 3: If the affected household continues disagreeing with the decision of the LFDC, 
they can file complaint with the PPC. The PPC will review and issue a decision within 30 
days from the date of receipt of the complaint. 

- Step 4: If the affected household continues disagreeing with the decision of the PPC or 
the PPC does not respond within the specified time period, they can file complaint with the 
City's civil court. 

95. During the complaint process, the household can file complaint with the court at any time. 

96. During the subproject implementation, there were 56 complaints and grievances from 
people in the subproject area. The main contents of complaints and questions are as follows: 
The issues related to site clearance and compensation (clearance demarcation; compensation 
prices; resettlement land allocation). How to make complaints includes (1) sending 
petitions/complaints to authorized agencies and (2) telephone the authorities directly to make 
complaints and proposals. However, no complaints have been sent to the provincial and the 
court levels during the subproject's implementation, specifically, the complaints in relation to 
each component are as follows: 

- BMT- 01: 01 complaints relating to BMT- 01 work-items; 

- BMT- 02: 52 complaints relating to BMT- 02 work-items; 

- BMT- 03: 03 complaints relating to BMT- 03 work-items 

Table 18 Summary of information about complaint settlement of Buon Ma Thuot 

city 

No
. 

Packag
es 

Commune level City level 
Compensation 

Committee 
At the PMU 

Number 
of 

complain
ts 

HHs 
satisfie

d 

Number 
of 

complain
ts 

HHs 
satisfie

d 

Number 
of 

complain
ts 

HHs 
satisfie

d 

Number 
of 

complain
ts 

HHs 
satisfie

d 

1 

BMT-01: 
Building 
Hoa Phu 
landfill 

1 1 1 1 1 1 1 1 

2 

BMT-02: 
Tran 
Quy Cap 
road 

52 52 0 0 52 52 0 0 

3 
BMT-03: 
Mai Thi 
Luu road 

3 3 3 3 3 3 3 2 

  Total  56 56 4 4 56 56 4 3 

Source: Provided by the Project Management Unit 
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97. Pending issues untill 5/2020:  

- Package BMT-02: In relation to sluice-gate No.4, the compensation and support is 
being implemented for construction (the land has been handed over - the minute of land 
handover is attached in Annex 10). 

- Package BMT-03:  

+ 01 household: Mr. Vu Anh Quan received compensation money and handed over the 
site (he received compensation for affected structures and his land compensation is 
retained to deduct their installment payment of resettlement land). However, he is still 
complaining about the resettlement land price. The People's Committee of Dak Lak 
province instructed the City People's Committee to resolve the case twice but no 
agreement has been reached at the moment. 

98. According to the socio-economic survey results, 100% of the participants think that they 
understood the grievance redress mechanism as well as their rights and entittlements. 
According to the public consultations during the final internal monitoring, at present only Mr. 
Vu Anh Quan’s household has received compensation and handed over the site to the project, 
but still claimed about the unit price of the resettlement land plot that his household has 
received. 

99. Evaluation: During the start of the subproject implementation, the communications and 
introduction of the grievance redress mechanism was fully desseminated in the subproject 
area. Therefore, all households know the grievance redress mechanism. Besides, the 
grievance redress was well resolved. Right from people's questions, the ward/commune 
authorities were present at site to explain, propagandize and advocate to solve people's 
questions and complaints, so they were thoroughly solved since the beginning. In case of 
complaints in writing to the LFDC or higher levels, they were urgently resolved, avoiding 
outstanding cases in order to speed up the project site clearance and compensation progress. 

9. Structure and organization of the implementation of the Resettlement 

Plan 

100. The Project’s Resettlement Plan activities were implemented with the participation of the 
stakeholders, including: Dak Lak Province People's Committee, Buon Ma Thuot city People's 
Committee, LFDC/CCARB. These agencies are rated as competent and sufficient to meet the 
requirements of the activities stated in the Resettlement Plan. 

101. Buon Ma Thuot PMU has the following functions: (i) supervise and coordinate all 
subproject activities; (ii) supervise consultants in charge of design, construction, compensation 
and site clearance activities; (iii) prepare general planning, supervise and coordinate the 
resettlement program; (iv) coordinate with the competent authorities to provide information and 
clarify content related to the settlement of complaints. During the project implementation, the 
PMU provided timely and effective support LFDC/CCARB in solving relevant problems in the 
implementation process of compensation, relocation and resettlement for the subproject. 

102. The LFDC/CCARB were established by Buon Ma Thuot city People's Committee and 
tasked to work directly with the PMU to prepare and implement the Resettlement Plan. The 
Buon Ma Thuot city performs the following tasks: (1) Issue land acquisition notices; (2) Inform 
affected households about the detailed measurement survey procedure; (3) establish a 
database of affected households; (4) prepare resettlement compensation and assistance plan 
according to the content of the Resettlement Plan; (5) Compose compensation form for 
affected households with the content detailing all types of damages together with 
corresponding unit prices; (6) Notify at least 2 weeks to each affected households of payment 
time; (7) Notify the proposed compensation amount to affected people and explain in detail 
about their entitlements based on the project policy; (8) If affected people agrees with the 
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proposed compensation, proceed the payment and notify the affected people exactly the 
payment date; (9) Review complaints in consultation with related parties and households 
submitting complaints; and submit proposals to resolve complaints to the City People's 
Committee. 

103.  During the subproject implementation, the LFDC/CCARB sent land acquisition notice to 
each affected household when the subproject was officially approved; notified affected 
households about the detailed measurement survey; performed the detailed measurement 
survey; established database of affected households; prepared compensation plan for affected 
households; calculated and reviewed in detail all types of impacts with corresponding 
compensation rate to various types of relocation and rehabilitation assistance; publicized the 
Compensation Plan and proposed compensation amount to affected households and 
explained in detail about their entitlements according to the project policy and method of 
calculating such amount. 

104. Local authorities at ward/commune level: In addition to the chairpersons/vice-
chairpersons of the wards/communes participating the project, specialized supporters include: 
cadastral officers, construction inspectors and residential area leaders, who participate in the 
whole process of public consultation, DMS, land acquisition notification, compensation plan 
notification and compensation payment to affected households. In addition, the People's 
Committees of the communes/wards play as complaint settlement agencies and ensure that 
all complaints are resolved and involve local organizations in resettlement activities.  

105. Coordination mechanism: The site clearance compensation is assigned to the 
LFDC/CCARB. To ensure the effectiveness of the compensation and site clearance, the PMU 
sent professional officers in charge of monitoring and coordinating regularly with the 
Compensation and Site Clearance Committee to assist them. In addition, the implementing 
units coordinated to review complaints and consult with the stakeholders to conduct 
appropriate resolutions for complaints. 

106. The internal resettlement monitoring consultants of the Association of Black and Veatch 
and V-CIC conducted internal monitoring and prepared internal resettlement monitoring 
reports as required by the project. The internal monitoring reports are submitted twice a year.  

107.  Assessment of internal monitoring process: The Black and Veatch and V-CIC Joint 
Venture is the Project Management and Implementation Support Consultant (PMIS) hired by 
Project Construction Investment Management Authority of Quang Nam province to assist the 
PMUs in the internal monitoring of the implementation of the project social and environment 
safeguard policies. For Buon Ma Thuot subproject, the internal monitoring has been conducted 
from 2014 to June 2019. The Consultant has (i) helped ensure that project implementation will 
fully comply with Government’s and ADB’s policies and operational requirements in terms of 
detailed designs, procurement, construction supervision, disbursement, financial 
management, monitoring and evaluation, social and environmental safeguards, and gender 
and development policy; (ii) designed and conducted capacity development programs in public 
infrastructure planning and implementation, operation and maintenance, financial 
management and cost recovery, and environmental management and climate resilience; (iii) 
helped local communities increase awareness of public health, environmental management, 
and climate resilience; (iv) helped the Women’s Unions in the three cities in developing their 
capacities for sustainable action orientated intervention. The consultant has been prepared 
and submitted the following project monitoring reports for Buon Ma Thuot PMU: 

-     Inception Report 
-     Monthly reports were submitted at the end of each months. It summarized progress of 
the project, work accomplished, problems encountered for a month, working plan for the next 
month, recommendations to achieve the targeted outputs. 
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-     Quarterly reports were submitted within a week after end of each quarter. 

-     Annual reports were submitted within two weeks after end of each year and include main 
issues such as (i) progress achieved by output as measured through the indicator's 
performance targets, and GAP targets (ii) key implementation issues and solutions, (iii) 
updated procurement plan, and (iv) updated implementation plan for next 12 months, 
including GAP related activities. 

-     Mid – term review reports were submitted before ADB mid-term review mission and 
include full review of project progress, achievements and problems up to the time of the mid-
term review report as well as any revisions made or estimated to be made to the project 
design. 

-     Project completion report has been submitted before completion of the contract. 

108.  Till the final independent monitoring and evaluation stage (3/2020), the due reports 
of the Project Management and Implementation Support Consultant (PMIS) have been 
submitted to the PMU on time. During the monitoring assignment, the Project Management 
and Implementation Support Consultant (PMIS) has reviewed the resettlement 
implementation, updated data and consulted with the community to ensure that the project 
policies have been applied adequately for affected people in compliance with the Bank’s 
requirements, and supported the PMU in preparing semi-annual internal monitoring reports. 
In addition, the Project Management and Implementation Support Consultant (PMIS) has 
proposed necessary recommendations to address pending issues in relation to the project.  
109. However, during 2018 – 2019, the Project Management and Implementation Support 
Consultant has been held many other consultation meetings to (i) disseminate the subproject 
information, (ii) collect the opinions of affected HHs about the project implementations through 
public consultation.  However, the details of consultations were not mentioned in the reports 
of PMIS. 

B. Socio-economic situation after the subproject implementation 

1. Socio-economic changes in the subproject area 

110. The consultant team collected socio-economic information in the subproject 
communes/wards (2019) after the subproject implementation to compare with the socio-
economic characteristics in the subproject communes/wards before the subproject 
implementation (2013). 

111. Area: The agricultural production land in 04 communes/wards in the subproject area in 
2013 accounted for 6,300.08 ha (78.97%) and non-agricultural land accounted for 15.51% 
(1,237.70 ha). In particular, residential land is 440.1 ha (accounting for 5.52%). By 2019, due 
to the urbanization, many agricultural areas have been narrowed at 6,013.55 ha (accounting 
for 75.38%) and residential land has increased to 579.52 ha (accounting for 7.3%). 

112. Population: The average population in the subproject communes/wards keep increasing. 
Specifically, the population in 04 communes/wards in 2013 was 86,792 people, but by the end 
of 2019, the population reached 98,926 people (an increase of 14% compared to 2013). The 
population increases in all wards/communes. The number of households increased after 6 
years of the subproject implementation. In 2013, the number of households in 04 
communes/wards was 20,093, an average of 4.31 people/household, while in 2019 it 
increased by 21.5% and the average household size is 4.02 people/household. In general, the 
land area in the communes/wards was little changed contrary to the population, making the 
population density (people/km2) increase from 2013 to 2019. The number of labor force in the 
subproject area in 2019 increased compared to 2013. Specifically, in 2013, the number of 
people of working age accounted for only 67.5% of the population at that time, but in 2019, the 
number of people of working age became 61,303 (accounting for 62%). 
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113. Economy: The income per capita in the subproject communes/wards has increased 
significantly. In 2013, the average income was only 13.9 million VND/person/year, in which Tu 
An ward at that time was the highest with 15.5 million VND/person/year and Hoa Phu commune 
was the lowest (12.7 million VND/person/year). By 2019, the average income per capita in the 
subproject communes/wards increased by nearly 69% with 23.5 million VND/person/year, in 
which residents of Hoa Phu commune have the highest average income of 41.5 million 
VND/person/year and in Ea Tam ward has the lowest average income of 16.7 million 
VND/person/year. This is the result of the policies on economic development and infrastructure 
investment of the local authorities of Buon Ma Thuot city and Dak Lak province. The living 
conditions here has been improved, which is also reflected in the reduction of the poverty rate 
in the subproject area. The poor percentage of 04 project communes/wards has decreased 
from 2.8% (in 2013) to 0.7%. In particular, Ea Tam ward has the lowest poverty rate of 0.16% 
(2019) and Tan Lap ward has the highest poverty rate compared to the remaining 
communes/wards (1.2%). 

114. The economic structure has shifted significantly in the tendency of decreasing in 
agriculture - forestry - fishery and rapidly increasing in trade - services and industry - handicraft 
and construction. Specifically, in 2013, the proportion of agriculture - forestry - fishery in the 
subproject communes/wards accounted for 23% to 70%, in which Ea Tam was 23%. By 2019, 
the proportion of agriculture - forestry - fishery decreased at only 15% - 50%, in which Ea Tam 
ward was the lowest (15%). The economic-trade-service structure of the communes/wards in 
the subproject area till 2019 averaged 44%, a significant increase compared to 2013 (reaching 
40.8%), in which, Tan Lap ward was the highest (55%) and Hoa Phu commune was the lowest 
in the trade - service sector (30%).   

115. Social services: At present, everywhere in the subproject communes/wards has been 
supplied with the state clean water. Some communes still use other sources of water 
(rainwater/well water). By 2019, all communes/wards have daily waste collection systems to 
ensure environmental sanitation. 95% of communes/wards have hygienic toilets. The typical 
types of toilets used by households are septic/semi-flush toilets (over 90%) and toilets with 1 
compartment/2 compartments. 

116. Houses: Over 40% of the households in the project communes/wards owned solid multi-
storey houses or 1-storey houses, and some households are using grade-4 houses with 
corrugated/tiled roofs. In the subproject area, 75% are Kinh people and about 25% are ethnic 
minorities. 

117. Thus, it can be seen that the socio-economic conditions in the subproject area in general 
have had positive changes in the development direction in all aspects of life, income and 
access to social services and economic activities. The poverty rate has decreased 
significantly.... Specifically, the changes of socio-economic conditions in the project 
communes/wards are shown in the following table:
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2. Changes in socio-economic situation of affected households 

118. In 2013, a socio-economic survey of affected households was conducted with 30.2% 
of affected households (191 households) in the subproject communes/wards.  

119. As of May 2020, the consulting unit conducted a socio-economic survey with 341 
affected households, including 155 men (45.5%) and 186 women (54.5%). Among 341 
participants, 140 were household heads (41.06%); 120 were spouses of household heads 
(35.19%); and 23.75% were children of household heads.  

120. Poverty rate. According to the basic socio-economic survey, the poverty rate in the 
subproject area was lower than the city average poverty rate. In addition, at that time, in the 
project communes on the outskirts of the city, the poverty rate was much higher than the city 
average poverty rate.  

121. At the time the final resettlement evaluation was carried out, the percentage of poor 
households in the subproject communes decreased sharply compared to 2013. In addition, the 
average poverty rate of 04 communes/wards is 0.7% lower than the average poverty rate of 
Buon Ma Thuot city in 2019 (0.86%).  

122. Educational attainment: The majority of the surveyed households gained secondary or 
high school education. The affected households in suburban areas have low education levels 
while the affected households in urban areas have higher education levels. The educational 
attainment of the household heads does not change significantly compared to the results of 
the first socio-economic survey. 

123.  Main occupation. Agriculture remains the main occupation of the affected households. 
However, at the time of the survey in 2013, the main occupation of 28.3% of the households 
affected by the construction items was engaged in agriculture. By the time of the final 
evaluation, the percentage of households engaged in agriculture decreased by 22.3%. The 
household main source of income from services - trading increased by 32.26% (2020) 
compared to the time of the initial survey at 24.6% (2013). In addition, the households 
participated in other professional activities such as daily employment (17.3%), workers (7.6%) 
or salaried workers (employees at establishments and enterprises in the region) accounting 
for 7.92%. 

124. Affected households living in the construction area of Hoa Phu landfill (in Hoa Phu 
commune) account for high agricultural participation rate (more than 48.48%), while affected 
households living in the construction area of Mai Thi Luu road account for lower agricultural 
participation rate (28.79%) and they are mainly engaged in trading, service and salary. Thus, 
the participation in the economic sectors in the subproject area have changed. Their 
occupations become more diversified. In the project construction areas in the suburban 
communes, the number of households participating in agriculture has decreased and changed 
jobs, but this number is not large.
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125. Household income. According to the initial socio-economic survey data about the affected 
households (2013), their average monthly income was 2-3 times higher than the standard poverty 
line in urban areas. The average income of the affected households before the subproject 
implementation was about 5.33 million VND/month (average 4.5 people/household). The incomes of 
the households in the construction area of Tran Quy Cap road was the highest because they were 
mainly from trading or public servants' salaries. 

126. At the final socio-economic survey (2020), the average income of the households (including 
the EM AHs) in all construction items has increased compared to 2013. Specifically, the average 
income of the affected households participating is 7.87 million VND/household (an increase of nearly 
1.6 times compared to 2013). In particular, the areas with the highest average household are in 
relation to Tran Quy Cap road. The communes/wards in suburban areas have lower average 
household income. 

Table 21 AHs income before and after subproject implementation 

Wards/communes Locations 

Monthly 
household 

income 
(2013) 

Monthly 
household 

income 
(2020) 

1 BMT-01: Building Hoa Phu landfill Hoa Phu commune 5 7.2 

2 BMT-02: Building Tran Quy Cap road 
Tan Lap and Tu An 
ward 

5.7 8.5 

3 BMT-03: Building Mai Thi Luu road 
Ea Tam and and Tu 
An ward 

5.3 7.9 

  Total    5.33 7.87 

Source: Socio-economic survey, 5/2020 and initial socio-economic survey results (2013) 

127. Household expenditure. The increase in income will also result in the increase in household 
expenditure. The household average expenditure is about 6.43 million VND/household/month. In 
particular, the average expenditure is high in urban wards, while in the communes/wards in suburban 
areas and near suburban areas the average expenditure is lower. 

Table 22 AHs expenditure  

Wards/communes Locations 

Household expenditure 
by month (2020) 

(million 
VND/household/month) 

1 BMT-01: Building Hoa Phu landfill Hoa Phu commune 6.1 

2 BMT-02: Building Tran Quy Cap road Tan Lap and Tu An ward 6.8 

3 BMT-03: Building Mai Thi Luu road 
Ea Tam and and Tu An 

ward 6.4 

  Total    6.43 

Source: Socio-economic survey, 5/2020 

128. Housing. All households engaged in the survey had houses, of which 152 households (44.6%) 
own solid houses (1 floor or more with brick walls and reinforced concrete roofs) and only 55.4% 
own semi-solid houses (brick wall, metal corrugated/tile roofs).  At the time of the initial socio – 
economic survey (2013), the information of house condition of displaced HHs did not describe in 
detail. However, during public consultations and based on the SES (2020) results, all displaced HHs 
in subproject said that they have built the new and better houses after relocation. 
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129. Clean water. At the initial socio-economic survey (2013), the status of water supply varies 
among the households affected by the subproject work-items. Only Tu An, Tan Lap and Ea Tam 
wards use 100% piped water for daily activities (cooking, bathing and washing), belonging to Tran 
Quy Cap road component and Mai Thi Luu road component. In Hoa Phu commune, affected 
households use piped water (when available), rain water, river/lake and well water. 

130. As of 2020, the situation of water supply is not be much different from 2013 in relation to 
household daily water-use. 100% wards in the city are using tap water, while Hoa Phu commune 
households are still using water from drilled wells and dug wells for daily activities. 

131. Toilets/latrines. At the start of the subproject (2013), most affected households had toilets. 
The households mainly use septic toilets and some use dug-latrines (20-40%). Meanwhile, 
households affected by the construction area of the landfill item use toilets, dug latrines or latrines 
on rivers and streams. Very few households do not have toilets. By 2020, the proportion of 
households using flush/semi-flush toilets increase. 46.6% of the surveyed respondents said that they 
own flush/semi-flush toilets (159 households); 102 households are currently using latrines with 1 
compartment/2 compartments (29.9%); 80 households are using simple dug holes in gardens 
(23.5%); and no toilets or defecating to rivers to streams do not exist. 

132. Energy. 100% of surveyed households use national electricity for lighting. In 2013, seventy-
five percent of the households surveyed at that time used gas for cooking. By 2020, gas remains the 
main source of energy in cooking. However, the number of households using gas for cooking has 
increased by 99.5%. 

133. Environmental sanitation. All project wards/communes have been provided with daily waste 
collection services for people. 100% of the surveyed households confirmed that domestic waste is 
collected daily 2-3 times/week by sanitation teams. 

134. Accordingly, the socio-economic survey results about affected households reveal that the 
socio-economic life had positive changes. Specifically, the occupation tendency has shifted from 
agriculture to other professions. The percentage of poor households in the project communes/wards 
has decreased significantly compared to the project start-up period. The provision and access to 
social services for households (environment sanitation, clean water...) has been improved. All project 
wards/communes are provided with state clean water and daily waste collection services. In addition, 
the incomes of the project-affected households have increased compared to the project start-up 
period. 

C. Satisfaction of affected people 

135. The majority of affected households received compensation, as of the final monitoring survey 
time, showing that 100% of the households were satisfied with the project resettlement activities, 
except Mr. Vu Anh Quan is still claiming about the unit price of the resettlement land plot he has 
received. Up to now, all resettlement compensation and allowances were fully paid to the project-
affected households. Specifically, the satisfaction levels of affected households on the project 
implementation are as follows: 

136. Community consultation. The affected households said that they were invited to  community 
consultation meetings at the ward/commune people's committees. Households are consulted and 
provided with project information, detailed measurement surveys, and compensation, support and 
resettlement plans. Comments/opinons of affected households were absorbed and solved promptly. 
100% of the affected households are satisfied with the community consultations. 100% of the 
households surveyed said that they had been informed about the project and understood their rights 
and enttilements. 
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137. Detailed measurement survey (DMS): 100% of the afected households received notices on 
the DMS for 2-weeks before it was organized.  

138. Unit prices of compensation. 100% of the surveyed people said that they were satisfied with 
the compensation unit prices, except 01 household that is still claiming about the unit price of the 
resettlement land plot.  

139. Announcement of compensation plans: 100% of the surveyed households (341 
households) said that the compensation plans were informed to them with full amount of affected 
assets (including affected land and assets on land). According to the community consultation results, 
the compensation plans and compensation unit prices were made available to all affected people.  

140. Evaluation on the Income Restoration Program (IRP): Among 341 surveyed households, 
289 households (84.8%) participated and 15.2% did not participate in the IRP. The households 
engaged in the IRP said that the program is diverse and meet their demand, such as cooking training, 
safe vegetable planting, raising cows… and borrowing loans from social policy banks and women's 
unions and farmer's unions at the ward/commune level.  

141. Division of resettlement land plots. The whole subproject has 24 households which are 
relocated and resettled. According to the socio-economic survey results, 24/24 resettled households 
said that they were introduced about the resettlement areas and were provided with land plots in the 
resettlement areas. At the final evaluation period, 11 households are building new houses in the 
resettlement areas. 23/24 households which are allocated with resettlement land plots received land 
use certificates for their land plots. Particularly, Mr. Vu Anh Quan has not received his resettlement 
plot because he did not agree with the price of the resettlement land. 11 households have moved to 
new resettlement areas and said that the infrastructure in their new places of residence is better than 
their old ones; local authorities support them to merge and adapt to the new lives; and they are 
satisfied with their new places of residence.  

142. Settlement of complaints. By the final resettlement monitoring time, there is only one case 
of Vu Anh Quan who received compensation money and handed over the site but is still complaining 
about the land price of the new resettlement area. The People's Committee of Dak Lak province 
directed Buon Ma Thuot city People's Committee to resolve twice but until now an agreement has 
not been reached. 

143. People's satisfaction about the whole project. 99.7% of the surveyed households are 
satisfied with the subproject implementation. Through community consultations, the consultants 
assessed that local authorities and people supported the subproject implementation. 

144. Assessment of households about the subproject 

145. After the subproject was implemented, people responded positively to the changes in the 
transport infrastructure and waste treatment in the city. Specifically, for the road system, 100% of 
the surveyed households assessed that it has been improved significantly and much better than in 
2013 and people’s travel becomes more convenient which reduces travel time through 
wards/communes in the city. 

146. As much as 99.1% of the surveyed people assessed that the waste treatment system in their 
area is better than in 2013. 

147. In addition, the consultants conducted surveys on household self-assessment and comments 
on their living standards compared with the period before the subproject implementation. As the 
result, 96.5% of the surveyed households (329 households) rated their living standards as better 
than in 2013; only 6.4% commented that their living standard has not changed compared to the 
previous; in particular, relocated/resettled households commented that currently (2020) their 
household living standards are better than in 2013. 



 

43 
 

 

148. By the time of the internal monitoring in 5/2020, all subproject work-items were completed and 
are being used in people’s daily activities. Here are some pictures of the completed work-items which 
have been put into operation. 

  

Tran Quy Cap road  

Mai Thi Luu road  

  

Waste treatment landfill of Hoa Phu commune 
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IV. Conclusions and lessons learned 

A. Conclusions 

149. The final resettlement monitoring and evaluation results indicate that all subproject land 
acquisition, resettlement and compensation activities have been completed. Among 24 households 
who have to resettle, 23/24 households have received resettlement land plots, except 01 household 
that has not received because of claiming about the unit price of the resettlement land plot provided 
for their family. Others resettled households have stabilized their lives. During construction, there 
was no additional impact related to land acquisition. All project work-items have been completed and 
put into operation in 2019. 

150. The Project Management Unit has cooperated with the implementing units (Land fund 
Development Centre/City Compensation, Assistance and Resettlement 
Board, People's Committees of the city and the wards/communes) to conduct land acquisition, 
resettlement, support and compensation in compliance with the procedures and requirements 
specified in the RP and the regulations of the Vietnamese government. 

151. The social safeguard documents were prepared according to the ADB requirements and 
approved by the ADB.  

152. The information disclosure, community consultation, detailed measurement survey with all 
affected households during the project implementation were fully implemented. According to the 
results of the household surveys and community consultations, all households said that the detailed 
measurement survey was accurate, and they received information about the project through various 
channels such as community consultations and radio speakers of the wards/communes….  

153. The preparation of compensation plans and compensation payment for affected households 
was accomplished. The compensation for affected households was in cash for affected land and 
assets on land equal to replacement costs at current market values for materials and labor, excluding 
deduction of depreciation and value of re-usable materials, transportation of materials and labor. Full 
payment was prior to the land acquisition.  

154. Resettled households have built new houses and stabilized their lives in new living areas. 
These resettlement areas are complete with transportation systems, drainage systems, water supply 
systems, electricity systems, health care centres, kindergartens, etc. 

155. In addition, affected households received allowances and compensation to restore their 
affected assets and livelihoods. Particularly severely affected and vulnerable households 
participated in income restoration programs such as vocational training (cooking, agricultural 
extension training (planting safe vegetables, raising chickens and quails), and were supported with 
loans from social policy banks with preferential interest rates. 

156. As of May 2020, regarding the four AHs in Buon Ma Thuot city, they have received their 
compensation and payment and handed over their land for construction, but they are still complaining 
about the land price of the new resettlement slots.  Dak Lak Provincial People's Committee has 
instructed the City People's Committee of Buon Ma Thuot city on the formulation of specific plans 
and supports to resolve the above cases. Buon Ma Thuot PMU will continuously follow up and ensure 
the AHs are compensated in line with the project policies. Buon Ma Thuot will update ADB on 
progress and final results of these cases. 

157. only 01 case exists which is Mr. Vu Anh Quan’s household. This household received 
compensation money and handed over the site but is still complaining about the land price of the 
new resettlement. The People's Committee of Dak Lak province directed Ban Me Thuot City People's 
Committee to settle this case and they have organized meetings with the household for 2 times but 
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so far, no agreement has been reached. Other households are satisfied with the subproject 
compensation and site clearance. 

158. The internal monitoring was fully implemented by the Project Management Unit. The internal 
monitoring reports reflected information and progress of the Resettlement Plan and what is related 
to site clearance, compensation, support as well as the issues to be addressed. Data on land 
acquisition, compensation, and resettlement assistance are stored in the PMU office for 
management and monitoring.  

159. The living conditions in the subproject area in general and the living conditions of the affected 
people in particular have had many positive changes after the project implementation. Specifically, 
the per capita income of all project communes/wards has increased sharply compared to the period 
before the project implementation. The poverty rate remains 0.7% (2019). Particularly for the affected 
households surveyed, their average monthly income is 7.87 million VND/household (an increase of 
nearly 1.6 times compared to 2013). The household engagement in the economic sectors has been 
more diverse (handicraft, working as employees/workers in the agencies in the area…). The 
percentage of household main income from agriculture has decreased slightly compared to 2013. 
Such social services as clean water (piped water) and sanitation (collection of domestic waste) have 
been provided to all people in the project area. According to the surveys on the affected households, 
96.5% said that their living standards are better than in 2013. 

160. After the construction works were completed and put into operation, over 90% of the 
surveyed households assessed that the road and drainage systems in the subproject area have 
significantly improved, much better than in 2013. People's travel is more convenient, reducing travel 
time through wards/communes in the city. 

B. Lessons learned 

161. For Buon Ma Thuot subproject, the project schedule, the rights and ettilements of AHs have 
been secured and the Project Management Unit has well performed and complied with the 
procedures, resettlement policies as well as timely budget allocations from the counterpart funding 
to conduct compensation and support activities as soon as possible for land acquisition and site 
clearance for the subproject construction on schedule. 

162. The detailed measurement survey (DMS) for affected assets requires high accuracy and is 
important process during the land acquisition. The DMS information is the baseline data for 
calculating compensation and allowances for each affected household. Therefore, any errors or 
nonconformities in the DMS process will make the calculations of compensation and allowances for 
affected households wrong. This will result in complaints by affected households later and slow down 
the land acquisition and compensation, thereby affecting the construction progress of the project 
work-items. Being well aware of the importance of the DMS, Buon Ma Thuot PMU has closely 
cooperated with the City Land Fund Development Center to accomplish this process. 

163. The disclosure of information, especially the grievance redress mechanism, for affected 
households during the subproject implementation is indispensable. Providing sufficient information 
about the subproject and the rights of subproject-affected households in relation to land acquisition, 
resettlement, compensation, and grievance redress mechanism will be favorable conditions for 
households to be actively and intitially involved in the subproject implementation process. 

164. If the sub-project causes affected households to be relocated and resettled, the arrangement 
and information about the resettlement areas for affected households will be fully and clearly 
implemented so that they select their resettlement before the land acquisition 

165. Buon Ma Thuot city still has four AHs who have received their compensation and payment and 
handed over their land for construction, but they are still complaining about the land price of the new 
resettlement slots. Dak Lak Provincial People's Committee has instructed the City People's 
Committee of Buon Ma Thuot city on the formulation of specific plans and supports to resolve the 
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above cases (attached Notice in appendix 11). As the project implementation was closed, PMU and  
the People's Committee of Buon Ma Thuot city need to quickly coordinate with the concerned units 
to solve this problem. Buon Ma Thuot PMU will continuously follow up and ensure the AHs are 
compensated in line with the project policies. Buon Ma Thuot will continue updating ADB on progress 
and final results of these cases. 

166. In order that the income restoration program to be carried out well and effectively, the Project 
Management Unit and the implementing units must review the households affected by the subproject 
that are eligible for the income restoration program immediately after the conclusion of the detailed 
measurement survey results. After that, it is necessary to review and make statistics of the needs of 
these households to develop a suitable and effective income restoration program. 

ANNEXES  

Annex 1:  Public consultation minutes at subproject wards/communes 

1/ Hoa Phu commune 

SOCIALIST REPUBLIC OF VIETNAM 
Independence - Freedom – Happiness 

MINUTES OF PUBLIC MEETING 

Project name: Secondary Cities Development Project – Buon Ma Thuot city 

Location: Hoa Phu commune 

Time: 8.10 am 

Date: 08/05/2020 

I. Participants 

- Representative of Hoa Phu People's Committee   

Mr. Tu Van Hoi   Position: Chairman of the People's Committee 

- Representative of the Project Owner 

 Mr. Phan Thanh Nhai   Position: PMU 

- Representative of the Consultant  

 Ms. Nguyen Thi Dieu Tu  Position: Consultant 

 Mr. Pham Son Tung    Position: Consultant 

- Representative of local organization: Representatives of the People's 
Committee, Fatherland Front Committee, political & social organizations, 
professional social organizations, residential groups (with the attached list below) 
of Hoa Phu commune.  

 
II. Contents of meeting 

1. Mr. Pham Son Tung chairs the meeting, announces the reasons for meeting and 
introduces the participants. 
2. Mr. Pham Son Tung briefly presents the project contents: General introduction of 
the project (providing information such as objectives, locations, scale, capital 
source...); disseminating information about the scope, extent, type of affecting 
people, resettlement policy, entitlements, summary of grievance redress mechanism, 
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positive and negative impacts of the project on the environment and public health, 
and mitigation measures. 
3. Discussing among the directly affected community and the Project Owner and the 
ward/commune People's Committee on the issues that the Project Owner presented 
in the meeting. 

III. The chairperson declares the close of the meeting 
a. Discussions and exchanges 
- The waste treatment landfill project is invested in Hoa Phu commune in 2019. After 
the project was completed, the local sanitation situation was solved, in the commune 
area in particular, and in the city in general. Municipal waste is collected and treated 
here. 
- During the project implementation, local people and local authorities were informed 
about the project information. 
- In the DMS process, AHs were involved in and the DMS results were accurate. 
- Compensation plans were posted and publicly announced with AHs. The 
compensation unit prices were reasonable at the compensation period. 
- Up to now, all AHs have received full compensation and support and there are no 
more complaints and grievances related to the compensation and site clearance to 
implement the project. 
- For severely affected and vulnerable households, they have been allowed to 
participate in the IRP such as cooking training, agricultural extension training on cow 
raising and safe vegetable cultivation, borrowing loans with preferential interest rates 
for household economic development. 
- During the information collection process for the project, local authorities have 
coordinated and assisted to collect information from the affected households. 
 
b. Feedbacks by the Project Owner 
…………………………………………………….. 

- Content to be agreed: 
All local people and authorities support the implementation of the project. 

- Contents that are not agreed (if any): 
No. 

- The minute of public meeting for the Secondary Cities Development Project – 
Buon Ma Thuot city closes on 08/05/2020. 

- The contents of the meeting minute have been read out loud and agreed by all 
participants.  

PROJECT OWNER COMMUNE/WARD PEOPLE’ 
COMMITTEE 

(signature & stamp) 

 

(signature & stamp) 

Chairman 

Tu Van Hoi 
 

THE LIST OF PARTICPANTS 
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2/ Tan Lap ward 

SOCIALIST REPUBLIC OF VIETNAM 
Independence - Freedom – Happiness 

MINUTES OF PUBLIC MEETING 

Project name: Secondary Cities Development Project – Buon Ma Thuot city 

Location: Tan Lap ward 

Time: 8.10 am 

Date: 11/05/2020 

Place: Tan Lap People's Committee 

IV. Participants 

- Representative of Tan Lap People's Committee   

Mr. Nguyen Minh Duc  Position: Chairman of the People's Committee 

Mr. Vu Duc Khanh   Position: Ward cadastral officer 

- Representative of the Project Owner 

 Mr. Phan Thanh Nhai   Position: PMU 

- Representative of the Consultant  

 Ms. Nguyen Thi Dieu Tu  Position: Consultant 

 Mr. Pham Son Tung    Position: Consultant 

- Representative of local organization: Representatives of the People's 
Committee, Fatherland Front Committee, political & social organizations, 
professional social organizations, residential groups (with the attached list) of Tan 
Lap ward.  

 
V. Contents of meeting 

1. Mr. Nguyen Minh Duc chairs the meeting, announces the reasons for meeting and 
introduces the participants. 
2. Mr. Pham Son Tung briefly presents the project contents: General introduction of 
the project (providing information such as objectives, locations, scale, capital 
source...); disseminating information about the scope, extent, type of affecting 
people, resettlement policy, entitlements, summary of grievance redress mechanism, 
positive and negative impacts of the project on the environment and public health, 
and mitigation measures. 
3. Discussing among the directly affected community and the Project Owner and the 
ward/commune People's Committee on the issues that the Project Owner presented 
in the meeting. 

VI. The chairperson declares the close of the meeting 
a. Discussions and exchanges 
- Tran Quy Cap road project is invested in the ward. During the project 
implementation, people were consulted right from the start of the project, involved in 
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the DMS process and fully informed about the project information such as land 
acquisition notification and DMS notification ... 
- All AHs confirm that the DMS results are accurate. 
- Up to the present time, AHs affected Sluice-gate No.3 and Sluice-gate No.4 are 
being compensated for the construction preparation (the site has been handed over). 
- The relocated households were allocated a plot of resettlement land for each and 
they are building houses in the resettlement site. 
- The severely affected and relocated households have been supported and 
participated in vocational training such as cooking, training on animal husbandry and 
planting clean vegetables, and getting loans from local policy banks.  
- During the information collection process for the project, local authorities have 
coordinated and assisted to collect information from the affected households. 
 
b. Feedbacks by the Project Owner 
…………………………………………………….. 

- Content to be agreed: 
All local people and authorities support the implementation of the project. 

- Contents that are not agreed (if any): 
No. 

- The minute of public meeting for the Secondary Cities Development Project – 
Buon Ma Thuot city closes on 11/05/2020. 

- The contents of the meeting minute have been read out loud and agreed by all 
participants.  

PROJECT OWNER COMMUNE/WARD PEOPLE’ 
COMMITTEE 

(signature & stamp) 

 

Pham Thanh Nhai 

(signature & stamp) 

 

Vu Duc Khanh/Nguyen Minh Duc 
 

THE LIST OF PARTICPANTS 
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Annex 9: Socio-economic Survey Form for Affected Households in Project area 

SOCIO – ECONOMIC SURVEY QUESTIONAIR 

Survey date: ____ /__ /20.... 

1. Full name of householder: …………………………………    Gender: Male =1; Female =2 

2. Address:Village/hamlet:.........................Commune....................District..................Province 

3. Age: ...........................................4. Religion: ................................................................... 

A. HOUSEHOLD GENERAL INFORMATION 

A1. Number of family members? _________   people,  

In which:  Male:_______people, Female_______people. 

A2. Number of working members at working age, main labor (generate 
income):.________people  

A3. Which types of household does your family belong to? (You can choose more than one 
option) 

1.Poor households (having poor 
certificate) 

 4.Ethnic minority households 

2.Near poor households  5.Elderly households (1-2 members) 
3.Women-headed households 
with/without dependents 

 6.Households with Meritorious Services 
to the Revolution 

Information of respondents: 

A6. Relationship with householder: (the household head does not answer this question) 

0. Household 
head  

1. Husband/wife 2. Children 3. Grandchildren 

Father, mother Grandfather/grandmother Brother/Sister  

A7. Gender: 1. Male  2. Female Age:........................ 

A8. Ethnic Minority: 1. Kinh 2. Others (specify):........................... 

A9. Marital status: 

1. Single 2. Married 3. Divorced 

4. Separated 5. Widowed 6. No answer 

A10. Education level (with degrees): 

0. Illiteracy 1. Primary school 2. Secondary school 

3. High school 4. Vocational training 5. University/College 

6. Have no idea   

A11. What is your main job? 

1. Disable/Unemployed 2. Agriculture, forestry, aquaculture 

3. Trading/Service 4. Civil servants/Military 

5. Pupils/Students 6. Handicraft 

7. Worker 8 Housewife/Retired 

B. ASSETS   

B1. Houses (choose only one option) 

1. Permanent (one-storey or more/ brick wall, reinforced concrete roof) 

2. Semi-permanent (brick wall, tile/corrugated iron roof, etc.) 
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3. Wooden house, leaf roof (wooden house, wood/leaf roof) 

4. Temporary houses (bamboo, wooden, corrugated iron, etc.) 

5. No house 

6. Others (apartment), specify: ............................................................................ 

B2. Which source of water do your family use? (choose only one option) 
Cooking and washing  

Natural rivers/streams/ creek 
2. Reservoir/Irrigation system 
3. Drilled/ Dug well 
4. Clean water supply system 
5. Storm water  
6. Bought water bottle (e.g. 20 liter bottle) 
7. Others (specify): 

B3. Which type of toilets do you use? (Choose only one option) 

Septic/semi-septic tank 3. Temporary toilets/ No toilet  

2. One/Two-compartment toilet  4. Others (specify): ………. 

B4. What is your main type of power for lighting? (Choose only one option) 

1. Kerosene 

2. Gas                 

3. Grid electricity 

4. Electricity from battery, generator, 
homemade hydropower  

5. Others (specify)................ 

B5. Which fuel do you use for cooking: (Choose only one option) 

1. Wood/ Straw, leaves  4.   Biogas 

2. Coal    5.   Electricity     

1. Gas/Biogas    6.  Others (specify): ……….    

B6. How is household waste collected/disposed of? (Choose multiple options)  

1. Burning/Burying in home 
garden  

4. Pour into cattle sheds  

2. Dispose in public landfill  5. Throw away into field/bush/river/pond/canal  

3. Pour into garden  6. The sanitation team collects daily/weekly. 

 7. Others (specify): …………………………………… 
B7. Which of following household equipment do you have? (Enumerator:  ask about 
each type of equipment) 

Equipment  Yes Equipment Yes 

1. Television  8. Car (excluding ‘Farm vehicle)  

2. Internet   9. Refrigerator  

3. Boat/ Motorboat  10. Air conditioner  

4. Motorbike/ Electric bike  11. Computer  

5. Telephone  12. Washing machine  

6. Mobile phone  13. Water heater  

7. Gas stove  14. Water filter  

  15. Others (specify): ................  

C. INCOME AND EXPENDITURE 

C1. How much is the average expenditure of your family last year? 

..........................................................................................................(VND/month) 

C2. How much is your family income from following sources within 12 recent months? 

 .................................................................................................................................(VND/month) 
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G. SOME PROJECT-RELATED ISSUES 

G1. How is your family affected by the Project? (Choose one option) 

1. Partially affected  2. Losing more than 10% productive land  
3. Relocation  4. Both losing more than 10% of productive land and 

being relocated  

Information disclosure (CIRCLE ONE option) 

G2 

Is your family invited to participate in public 
consultation meetings at the Ward People’s 
Committee for information disclosure about the 
project?  

       1. Yes     2. No 

G3 Do you know clearly the project?  1. Yes    2. No 

G4 
Do you understand your entitlement in the 
project? 

1. Yes    2. No 

G5 
Is compensation plan publicly to affected 
people? 

1. Yes    2. No 

G6 
Do you know the grievance redress mechanism 
of the project? 

1. Yes    2. No 

G7 
Is your family introduced and visited the 
resettlement area? (only for relocated 
households)? 

1. Yes    2. No 

Assess the satisfaction of APs (SELECT 1 option) 

G8 
Are you satisfied with the compensation 
rate? 

1. Yes    2. No 

G9 

How do you assess the change of 
infrastructure (road system) in your area 
compared to before the project (2013)? 

1. Better   
2. Remain  

3. Worse 

G10 
How do you assess the change of the 
drainage system in your area compared 
to before the project (2013)? 

1. Better   
2. Remain  
3. Worse 

G11 
What do you think about your family’s 
living standard after the project 
completion? 

1. Better   
2. Remain  
3. Worse 

G12 
Have you received the compensation 
and assistance as affected by the 
subproject? 

1. Received 2. Not yet  

G13 

Is your family involved in the livelihood 
restoration program? 
(Livelihood restoration program is 
only for severely affected households, 
displaced households) 

1. Yes    2. No 

G14 
What livelihood restoration programs 
have you or your family members 
participated in? 

Answer:........................................... 

...................................................... 

FOR RELOCATED HOUSEHOLDS ONLY  

G15 
Have you received the resettlement land 
plot/resettlement allocation? 

1. Received 2. Not yet 

G16 
How do you assess the infrastructure 
conditions in your new place of residence 
(compared to the old one)? 

1. Better   
2. Remain  
3. Worse 

G17 
Have you been issued a certificate of 
land use right for your new land parcel? 

1. Received 2. Not yet 
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G18 

Does the local government at your new 
residence support you in integrating into 
the new life such as creating conditions 
for procedures, children’s education, 
etc.? 

1. Yes    2. No 

G19 Are you satisfied with your new home? 1. Yes    2. No 

General assessment of the project implementation  

G20. Are you satisfied with the project resettlement and compensation activities? 

1. Yes                                 2. No 

How do you assess about project’s impacts?  

- Positive impacts: ..................................................................................................... 

.................................................................................................................................................... 

- Negative impacts: ...................................................................................................... 

.................................................................................................................................................... 

- Others: ......................................................................................................... 

.................................................................................................................................................... 

THANK YOU FOR YOUR COOPERATION! 
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Annex 10: Minutes of hand-over for Sluice-gate No.04 
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