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EXECUTIVE SUMMARY

1. The Asian Development Bank (ADB) financed the Secondary Cities Development
Project that has been carried out by the people’s committees (PPCs) of Quang Nam, Dak Lak
and Ha Tinh provinces. The project development objective (PDO) is aimed at improving urban
environment and climate resilience in Buon Ma Thuot city in the central highland and Ha Tinh
and Tam Ky coastal cities to improve environmental quality and increase the coverage of urban
infrastructure and climate change adaptation in the three cities. There are 03 packages under
Buon Ma Thuot Subproject: BMT-01: Solid Waste Management and Landfill Cell Deployment;
BMT-02: Development of Strategic Tran Quy Cap road; and BMT-03: Development of Strategic
Mai Thi Luu road. The subproject is implemented in 04 communes/wards in Buon Ma Thuot
city.

Scope of impact of the subproject. The total affected households are 618
households/organizations (615 families and 03 organizations). Particularly, 591 households
are affected with agricultural land; 24 households are affected with residential land; 03
organizations are affected with public land; and 33 households are affected with houses and
structures. The permanently affected area is 550,867.3 m2, including 549,379.7 m2 of
agricultural land, 1,487.6 m2 of residential land and 1,602,7 m2 of public land. The total
severely affected households are 303 households, including (i) 279 households lost more than
10% of productive land (166 households lost 10% to 30%, 76 households lost 30% -70%, and
37 households lost more than 70% of their production land); and 24 households are relocated.
Among the relocated households, 08 households are affected by BMT-02 and 16 households
are affected by BMT-03. There are 3 resettlement areas built in Buon Ma Thuot city: Pam Lam
Kosier resettlement area (for households losing land to build Tran Quy Cap road - BMT-02);
and Resettlement Areas: No.7.5 & No.7.24 at Phan Boi Chau road (for households losing land
to build Mai Thi Luu road - BMT-03). By the time of this report, all relocated households have
received resettlement land and are building their new houses. The project appraisal indicated
that there were 42 ethnic minority AHs in Buon Ma Thuot and was identified as category C in
Indigenous Peoples (IP) because all of them have lived in this ancient community from 3 to 5
generations. During the project implementation, the number of affected AHs decreased from
42 to 39. The impacts of these AHs are not significant with no severely AHs. They affected by
loss of agricultural land, including 19 households affected by Tran Quy Cap and Mai Thi Luu
roads components and 20 households affected by loss of agricultural land in rural areas. All
surveys during the project implementation confirmed that they have the same source and level
of income as Kinh people. They are fully integrated with the Kinh majority. All the mitigation
measures for land acquisition-related impacts including income restoration activities were
applied for these AHs.

2. Objectives and methods of resettlement assessment: The final resettlement
assessment is aimed at reviewing and assessing the resettlement implementation, the
resettlement objectives that have been achieved, changes in living standards, livelihoods of
affected households (AHs), effectiveness and sustainability of compensation and allowances.
The methods of the resettlement assessment are the combination of different methods such
as secondary document research, qualitative research (in-depth interviews and focus-group
discussions/public consultations), questionnaire survey and site observation.

Assessment of safeguard policy implementation:

3.  Preparation of social safeguard policy documents for the subproject. All RPs
(2013) and uRPs (2017) were timely prepared in compliance with the request of the ADB and
approved by the ADB.

4, Public consultation and information disclosure: The public consultation and

information disclosure have been fully conducted during the subproject implementation. The

information disclosure channels are: (1) Local loudspeakers; (2) Public consultations; and (3)

Project information booklets (PIBs). By the time of this final evaluation/assessment, the
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Provincial Project Management Unit (PPMU) has cooperated with the City Compensation,
Assistance and Resettlement Board (CCARB), the City Land Fund Development Centre
(LFDC), the Internal Consulting Unit, and the relevant agencies to conduct 45 public
consultation meetings about the subproject land acquisition and resettlement.

5.  Detailed measurement survey (DMS): The DMS process was accomplished in 8/2016
by the LFDC and CCARB with 100% of AHs. By the time of the final evaluation, there are not
any pending issues and complaints related to the DMS results raised.

6. Compensation plan and payment. The applicable compensation rates for land and
on-land assets are the replacement costs. The results of the replacement cost survey (RCS)
and compensation rates were informed to APs. Compensation plans, which were approved by
the City People’s Committee, was broadly disclosed to all affected households. At the time of
the final evaluation, decisions approving site clearance compensation and support plans for
affected land and assets on land of all work-items were issued. All affected households of the
subproject received full compensation, support and resettlement (618 households) with the
total amount of VND 206.73 billion. The payment of compensation was carried out at the
headquarters of the People’s Committees of the subproject communes/wards with the
participation of the CCARB/LFDC and AH'’s representatives.

7. Resettlement. Buon Ma Thuot subproject causes 24 households relocated, of which 08
households are affected by BMT-02 and 16 households are affected by BMT-03. There are 3
resettlement areas built in Buon Ma Thuot city: Pam Lam Kosier resettlement area (for
households losing land to build Tran Quy Cap road - BMT-02); and Resettlement Areas: No.7.5
& No.7.24 at Phan Boi Chau road (for households losing land to build Mai Thi Luu road - BMT-
03). By the time of this report, almost relocated households have been resettled and handed
over sites to the construction contractors, except the case of Vu Anh Quan’s household has
received compensation and handed over the site to the project, but still claimed about the unit
price of the resettlement land plot and his household has not received land plot yet. The
resettlement areas are completed with transport systems, drainage systems, water supply
systems, electricity systems, health care centers, kindergartens, etc. for the affected
households whose land was acquired by the subproject in Buon Ma Thuot city.

8. Income restoration program (IRP). Income restoration activities have been
implemented for severely affected and vulnerable households. The total affected households
eligible to the livelihood engagement are 363 households. Almost of them have been engaged
in the livelihood restoration activities that the project has implemented including (i) vocational
training (cooking), (ii) agricultural extension training (mushroom and safe vegetable planting,
cow breeding), and (iii) loan support from social policy bank with preferential interest rates. As
planned, the income restoration program would start from the second quarter of 2015 and end
in the fourth quarter of 2018, but it was later than the plan, started from early 2017 to May
2020. According to the results of public consultations and household surveys during the final
evaluation of the resettlement implementation, the AHs said that they all participated in the
income restoration program.

9. Grievance redress mechanism. A grievance redress mechanism was developed to
address complaints of APs related to land acquisition, compensation, and resettlement in a
timely and adequate manner. In the implementation process, there were 56 complaints and
grievances from people in the subproject area. Complaints are mainly about site clearance and
compensation (clearance demarcation; compensation rates; resettlement land allocation).
How to make complaints includes (1) Sending petitions/requests to concerned authorities; (2)
telephoning directly concerned authorities to make petitions; and (3) Sending
petitions/requests to the provincial level during the subproject implementation. Till the
preparation of the final evaluation, only 01 case exists which is Mr. Vu Anh Quan’s household.
This household received compensation money and handed over the site but is still complaining
about the land price of the new resettlement. The People's Committee of Dak Lak province
directed Ban Me Thuot City People's Committee to settle this case and they have organized
meetings with the household for 2 times but so far, no agreement has been reached. All of



other complaints and grievances relating to the subproject were satisfactorily resolved by the
Project Management Unit and the implementing units and no more complaints are filed.

10. Implementation arrangement. The activities in the subproject resettlement plans were
implemented with the participation of the stakeholders, including the People’s Committees of
Buon Ma Thuot city, Buon Ma Thuot PPMU, and the LFDC/CCARB. The LFDC/CCARB are
responsible for site clearance and compensation. To ensure the effectiveness of the
compensation and site clearance, the PPMU sent professional staff in charge of monitoring
and coordinating regularly with the CCARB. Besides, the implementing agencies coordinated
to review complaints and consulted with the stakeholders to have appropriate resolutions for
complaints.

11. Assessment of changes in socio-economic status in the subproject area. The
population in the subproject communes/wards has increased compared with the period before
the subproject implementation. The average household size is 4.02 people/household (2019).
The per capita income of all subproject communes/wards has increased by nearly 1.6 times
compared with 2013 (VND 23.5 million/person/year on average). The poverty rate in 04
subproject communes/wards has decreased from 2.8% (2013) to 0.7% (2019). The economic
structure has shifted significantly downwards in agriculture-forestry-fishery and rapidly
upwards in trade-service, industry-handicraft and construction. The subproject wards in Buon
Ma Thuot city now has been supplied with the state clean water. In Hoa Phu commune,
affected households are still using rainwater, well water, river and stream water. Also, people
somewhere are still using other sources of water (rainwater, well water) such as in Thach Dong
and Thach Hung communes. By 2020, all communes/wards have domestic waste collection
systems to ensure environmental sanitation.

12. Besides, the economic situation of the subproject affected households, in particular, has
been kept positive changes, but agriculture remains their main occupation. However, at the
survey in 2013, when 28.3% of the households affected by the subproject components were
found engaging in agriculture as their main occupation; at this final evaluation, the percentage
of households found engaging in agriculture as their main occupation has decreased to 22.3%.
the main income source from services - trading has increased by 32.26% (2020) against the
initial survey of 24.6% (in 2013). Besides agriculture, AHs are engaged in other occupations
such as daily hired workers (17.3%), factory workers (7.6%) or salaried employees (working
for establishments and enterprises in the area). The average income of households in the
subproject area has increased against 2013. Specifically, the average income of surveyed AHs
is 7.87 million VND/household/month (increased by 1.6 times against 2013). The average
household expenditure is about 6.43 million VND/household/month. All surveyed households
built permanent houses - mainly solid and semi-solid houses, and use tap water in their daily
activities, except some households in Phu Hoa commune that are using rainwater and well
water. All households have toilets, which are mainly septic toilets/semi-septic toilets and simple
latrines (dig holes in garden). 100% of the surveyed households confirmed that domestic waste
is collected by sanitation teams (2-3 times/week). 96.5% of surveyed AHs said their living
standards have been better than in 2013.

13. The satisfaction of local people with the subproject implementation. At this final
monitoring and evaluation period, we found that 99.7% of AHs are satisfied with the
resettlement activities. Up to now, every compensation, allowance and resettlement was
sufficiently paid to AHs. 100% of the surveyed households assessed that the traffic and waste
treatment systems in the area has been much better than in 2013 and more convenient traffic
across wards/communes within the city help save time for local people.



I GENERAL INFORMATION

A. Overview

14. The Asian Development Bank (ADB) financed the Secondary Cities Development
Project that has been carried out by the people’s committees (PPCs) of Quang Nam, Dak Lak
and Ha Tinh provinces.

15. The project development objective (PDO) is aimed at improving urban environment and
climate resilience in Buon Ma Thuot city in the central highland and Ha Tinh and Tam Ky
coastal cities to improve environmental quality and increase the coverage of urban
infrastructure and climate change adaptation in the three cities.

16. The Project consists of 03 outputs: (i) Newly building and improving urban infrastructure;
(i) Improving community awareness through information - education - communications, along
with associated livelihood opportunities; and (iii) Improving competencies in integrated urban
development, environmental planning, climate adaptation and project management.

17. In terms of the social safeguards of the ADB’s Safeguard Policy Statement (2009 SPS),
the Project is categorized A in relation to Involuntary Resettlement and categorized C in
relation to Indigenous Peoples. At present, involuntary resettlement impacts were identified
and respective social safeguard documents were developed for Ha Tinh, Tam Ky and Buon
Me Thuot subprojects.

B. Objectives of Buon Ma Thuot subproject

18. The objective of Buon Ma Thuot subproject is to (i) improve and upgrade strategic cross-
border roads and strategic roads to Ho Chi Minh city, Danang city and South Central coastal
provinces; (ii) improve road infrastructure for rural/agricultural areas; (iii) provide strategic
bypass roads for Buon Ma Thuot city; and reduce the increasing traffic and traffic congestion
in present urban areas; and (iv) provide transnational roads to open new urban development
areas as proposed in the Master Plan; and to alleviate local road congestion.

C. Summary of the subproject packages/components in Buon Ma Thuot

city
19. Buon Ma Thuot subproject includes 03 packages as described below.
Table 1 The subproject packages in Buon Ma Thuot city
No. Components Locations Descriptions

| Package BMT-01: Solid Waste Management and Landfill Cell Deployment

This work-item includes the construction of a
landfill and a recycling area in 104 ha in Hoa
Phu commune, far from the city center about

Solid Waste 20km. Half of the landfill (51.7 ha) is
1 Management and Hoa Phu commune implemented in phase 1, belonging Secondary
Landfill Cell Cities Development Project - Buon Ma Thuot
Deployment subproject. Once completed, the existing landfill

in Cu Ebur commune will be closed. The newly
proposed landfill is mainly located in a cashew-
growing agricultural area.

| Package BMT-02 : Development of Strategic Tran Quy Cap Road

Tran Quy Cap road are widened from the
current road surface (8-10m to 24m). The total
2 Urban road | Tan Lap and Tu An length of the route is 4,224 km, starting from
development wards Nguyen Van Cu road (NH26) to new Mai Thi
Luu road at the regional level general hospital.
The typical cross-section of the road: the lane
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No. Components Locations Descriptions

width is 4 x 3.5 m; and the sidewalk width is 2 x
5 m. The route includes Song Phu Bridge
(bridge width is 16m wide; span width is 172.5m
wide).

]| Package BMT-03 : Development of Strategic Mai Thi Luu Road

The total length of Mai Thi Luu road extends
2,575 km long. It starts from Tran Quy Cap road
at the regional level general hospital and ends at
Tran Quy Cap road. The first 1km-long section
is the new route which mainly goes through
Urban road | Ea Tam and Tu An | milpa. The route also cuts through residential
development wards areas and a cemetery (36 graves are affected).
The remaining section is 1.6 km long following
current Mai Thi Luu road. The right of way
(ROW) is 14m wide. The typical cross-section of
the road: the lane width is 2x 5.25m; and the
sidewalk width is 2 x 1.75m.

D. Scope of subproject impacts

20. Impacts on households: The data is based on the updated resettlement plans for BMT-
01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on
December 24, 2015, December 10, 2015 and June 13, 2017. There are 678 households
affected with agricultural land; 18 households affected with residential land; 02 organizations
affected with public land; no households affected with business; and 128 households affected
with houses and structures.

21. As of May 2020 (as all compensation, site clearance and resettlement activities have
been completed), the scope of impacts on households has been changed negligibly against
the plan made in 2015. The total number of AHs is 618 households/organizations (615
households and 03 organizations; decreased by 60 AHs compared with the plan). Particularly,
591 households are affected with agricultural land; 24 households are affected with residential
land; 03 organizations are affected with public land; and 33 households are affected with
houses and structures.

22. Among 615 affected households, there are 69 vulnerable households (01 poor
household; 02 households with disabled people; 52 female headed households; 01 elderly
household; 01 policy household; and 12 ethnic minority households.

23. As of May 2020, the data on severely AHs are not changed. The total number of severely
affected households is 303 households, including (i) 279 households losing more than 10% of
productive land or more (166 households losing from 10% to 30%; 76 households losing from
30% -70%; and 37 households losing over 70% of productive land); and 24 households
relocated. The specific impacts of each component are as follows:

- BMT-01: 56 severely affected households (losing10% production land or more);
no change compared to the plan in 2015.

- BMT-02: 97 severely affected households: (i) 89 losing 10% production land or
more; and (ii) 8 households relocated; no change compared to the plan in 2015.

- BMT-03: 150 severely affected households: (i) 134 losing 10% production land or
more; and (ii) 16 households relocated; increased by 14 households compared to
the plan in 2017.
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24. The resettlement for 24 households that are totally affected with houses is specified as
follows:

- 24 households are relocated, of which 08 households belong to BMT-02 and 16
households belong to BMT-03. Three resettlement areas are built in Buon Ma
Thuot city: Pam Lam Kosier resettlement area (for households losing land to build
Tran Quy Cap road - BMT-02); and Resettlement Areas: No.7.5 & No.7.24 at Phan
Boi Chau road (for households losing land to build Mai Thi Luu road - BMT-03). By
the time of this report, all relocated households have received resettlement land
and handed over the site to the construction contractors.

Table 2 Summary of severely AHs (2020) against uRPs (2015 & 2017)
Losing more than 10% of Relocated Total
No productive land households
Component uRP | Realit
uRPs Reality uRPs Reality s y
I Component
1
Building
1 | Hoa Phu 56 56 0 0 56 56
landfill
il Component
2
Building
1 | Tran Quy 89 89 8 8 97 97
Cap road
i Component
3
Building Mai
1 | ThiLuu 134 134 2 16 136 150
road
Total 279 279 10 24 289 303

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and
internal monitoring results (5/2020)

25. Out of 303 severely affected households, 10 households belong to both types of
relocation and losing more than 10% of their productive land.
26. The detailed impacts on households are presented in the following table.

12
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27. Impacts on land. The data is based on the updated resettlement plans (uURPs) for BMT-
01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on
December 24, 2015, December 10, 2015 and June 13, 2017. The total affected land is
549,997.9 m2, including 547,837.8 m2 of agricultural production land; 1,140.8 m2 of residential
land; and 1,019.3 m2 of public land. The details are as follows:

- Land area affected by BMT-01 is 495,827.4 m2;
- Land area affected by BMT-02 is 34,309.2 m2;
- Land area affected by BMT-03 is 19,861.3 m2.

As of May 2020, the actual resettlement impacts of the subproject components have been
changed significantly compared with the plan in 2015. The total area of permanently affected
land is 550,867.3m2 (increased by 869.4 m2 compared with the plan in 2015), including
549,379.7m2 of agricultural land (increased by 1,541.9m2 compared with the plan in 2015);
1,487.6 m2 of residential land (increased by 346.8m2 compared with the plan in 2015); and
non-affected public land. The details are as follows:

- Land area affected by BMT-01 is 495,827.4 m2;
- Land area affected by BMT-02 is 36,492.4 m2;
- Land area affected by BMT-03 is 18,547.5 m2.

28.  The scope of impacts on land is shown in the table below.

Table 4 Summary of affected land area (2020) against uRPs (2015 & 2017)
No Components Agricultural land Residential land | public land Total
’ P uRPs Actual uRPs Actual uRPs Actual uRPs Actual
| Component 1
1 | Building Hoa 4958274 | 495827.4 0 0 0 0 495,827.4 | 495,827.4
Phu landfill
11 Component 2
Building Tran
1 Quy Cap road 33.650.8 35,496.20 | 649.4 996.2 0 0 34,309.2 36,492.4
Il | Component 3
1 El:‘:j'drg‘é’d'\"a' Thil 483506 | 18,0561 | 4914 | 4914 | 1,0193 0 19,8613 | 18,5475
Total 547,837.8 | 549,379.7 | 1,140.8 | 1,487.6 | 1,019.3 0.0 549,997.9 | 550,867.3

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and
internal monitoring results (5/2020)

29. Temporarily affected land

30. During the construction, there are 1.500 m2 of public land managed by WPC/CPCs
affected temporarily (Thach Hung, Thach Quy, Thach Trung). There was no tree or structure
on this land. The temporary affected land was used for depots, storage sites, worker
accommodation and facilities and parking space for vehicles during construction. After
construction completed, the contractors had been returned those land to CPCs/WPCs.

31. Impacts on agricultural land and resettlement. The data is based on the updated
resettlement plans for BMT-01, BMT-02 and BMT-03 packages, which were respectively
approved by the ADB on December 24, 2015, December 10, 2015 and June 13, 2017. There
are 289 severely affected households, including 279 households losing more than 10% of
productive land or more and 10 relocated households, specifically:

- BMT-01: 56 severely affected households (losing10% production land or more);

- BMT-02: 97 severely affected households: (i) 89 losing 10% production land or
more; and (ii) 8 households relocated;

- BMT-03: 136 severely affected households: (i) losing 10% production land or more;
and (ii) 2 households relocated.
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Table 5 Summary of affected agricultural land (2020) against uRPs (2015 & 2017)
Number of affected Relocated households
households with
No. Components agricultural land
uRP Reality
uRP Reality
| Component 1
1 Building Hoa Phu landfill 70 70 0 0
Il Component 2 8 8
1 Building Tran Quy Cap road 336 275
|l Component 3 2 16
1 Building Mai Thi Luu road 252 246 10 24

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and
internal monitoring results (5/2020)

32. Impact on houses and structures: According to the actual implementation of the
resettlement plans, there are 119 households affected with houses and structures (decreased
by 7% compared to the plan). Particular, 119 households are affected with 4,189.9m2 of
houses (down 15.3% against the plan); 64.5 m3 of gates of 119 households are affected;
2,124.6m2 of yard of 119 households are affected; 1,191.2m2 of fences of 119 households
are affected; 249.2 m2 of eave of 119 affected households are affected; 119.1m2 of auxiliary
works (kitchen, toilets) of 119 households are affected; and 56 graves of 15 households are
affected.
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33. Impacts on crops and trees: According to the internal monitoring results, the
permanently affected crop area is 588 m2 and there are 4,082 affected crops/trees of all kinds
(fruit trees, cashews, coffee, and durian...).

Table 7 Summary of trees and crops affected by the work-items against uRPs
(2015 & 2017)

Crops
No. Components (m2) Trees
uRPs | Reality | uRPs | Reality
| Component 1
1 Building Hoa Phu landfill 0 85 2177 2,637
| Component 2
1 Building Tran Quy Cap road 962,4 220 1,310 745
]l Component 3
1 Building Mai Thi Luu road 2,382 283 4,483 700
Total 3,344 588 7,970 4,082

Source: Summary of updated resettlement plans for BMT-01 & BMT-02 (2015); BMT-03 (2017) and
internal monitoring results (5/2020)

34. Impact on graves: According to the updated resettlement plans for BMT-01, BMT-02
and BMT-03 packages, which were respectively approved by the ADB on December 24, 2015,
December 10, 2015 and June 13, 2017, there is no impact on grave; and according to internal
monitoring results (5/2020), the subproject causes relocation of 56 graves.

35. Impact on production and business. According to the updated resettlement plans for
BMT-01, BMT-02 and BMT-03 packages, which were respectively approved by the ADB on
December 24, 2015, December 10, 2015 and June 13, 2017 and internal monitoring results
(5/2020), the subproject has no impact on business households.

Evaluation: According to the internal monitoring results, the number of actual affected
households increased because of two key reasons. Firstly, it was the household separation.
At time of the compensation plans preparation, many affected households were divided into
some more new affected households because the family members got married and the new
households have inherited or received property from their parents. Secondly, there were some
additional AHs during construction. All these AHs have received full compensation and
allowance following the project policies.

E. Objectives of implementing social safeguard policies

36. The objective of the ADB's safeguard policy on involuntary resettlement is to avoid or
minimize impacts of land acquisition and asset appropriation, including affecting people's
livelihoods and incomes, affected households, affected businesses and others. If resettlement
is unavoidable, the general objective of the ADB's safeguard policy is to raise or at least restore
livelihoods of affected people as their conditions before the project implementation and
improve living standards of affected poor and vulnerable groups by compensation for damaged
properties at replacement costs and supports in various forms (if necessary).

37. To comply with the requirements of the ADB’s SPS 2009 policy and the legislation of the
Government of Vietnam on compensation, support and resettlement when the State acquires
land, resettlement plans for the subproject work-items/components are required.

38. The resettlement plans are prepared to ensure that the project will (i) avoid involuntary
resettlement if possible; (ii) minimize involuntary resettlement by providing project design
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alternatives; (iii) enhance or at least restore livelihoods of all affected people at their real values
compared to their livelihoods before the project implementation; and (iv) improve living
standards of affected vulnerable and poor groups. The Resettlement Plan after being approved
by the ADB and the Provincial People's Committee will be basic for guiding important issues
to be solved in the harmony between Vietnam's policies and ADB's SPS policy (2009) on
involuntary resettlement).

39. The overall objective of the resettlement plan implementation is to ensure that all affected
people will be compensated at replacement costs. Compensation and other forms of supports
will be provided in full. A livelihood/income restoration program, if necessary, will be
implemented for displaced and severely affected households in a way that ensures the
standard of living of households restored to at least equal to their pre-project living standards,
and those in vulnerable groups are supported to help improve their socio-economic status.
Affected households and other stakeholders are involved in the preparation and
implementation of the Resettlement Plan in a complete and meaningful manner.

Il MONITORING AND EVALUATON OBJECTIVES AND METHODS
A. Objectives of resettlement evaluation

40. The final resettlement evaluation is conducted to review the status of resettlement
implementation and the RP compliance for the projects. Although measures to minimize
negative impacts of the project have been applied, some permanent and temporary impacts
on social and environmental conditions are unavoidable. The objective of this monitoring is to
provide information on resettlement evaluation after the project is completed, including:

(i) Resettlement objectives that have been achieved, including identifying differences
between the project's policy in the RP and the actual implementation in the project
areas; updating and providing land acquisition and resettlement information of the
project; reviewing complaints related to land acquisition (if any) during the construction;
assessing levels of satisfaction of affected people on land acquisition, compensation,
and resettlement implemented by the project; and evaluating the effectiveness of the
Grievance Redress Mechanism.

(i) Changes in living standards and livelihoods.

(i) Restoration and/or improvement of socio-economic conditions of the affected
households after the project implementation.

(iv) Effectiveness and sustainability of compensation and allowance packages.
(v) Recommendations and lessons learned.
B. Scope of resettlement evaluation

41. Multi-methods of information collection were applied in this report such as the primary
and secondary data collection method, the quantitative survey method, and the qualitative
survey method.

42. From 07/5 — 9/5/2020, the Consulting Unit conducted surveys in the project areas in 04
wards/communes of Buon Ma Thuot city, Pak Lak province. In addition, community
consultations were conducted with affected households and subproject beneficiaries.
Specifically, the methods are as follows:

43. Secondary document research: Reviewing documents provided by the Project
Management Unit such as resettlement reports, Resettlement Policy Framework, semi-annual
internal monitoring reports, detailed designs and other relevant documents were conducted.
Reviewing land acquisition, resettlement and compensation plans, and reviewing data related
to complaint settlement from the Project Management Unit, the City Land Fund Development
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Center, the Commune/Ward People's Committees to identify any outstanding issues related
to site clearance, resettlement and compensation of the project were conducted too. The
document review ussually provides basic information of the project and causes that affect the
project progress (if any).

44. Qualitative method:

45. In-depth interviews were conducted with the stakeholders (affected people and
commune/ward officers) to collect their opinions and evaluations about the subproject
implementation and RP implementation results.

46. Focus group discussions/community consultation meetings were held in the project
communes/wards from 7/5/2020 to 09/05/2020 with the participation of the PMU, the People's
Committee authorities, affected households, and households benefited by the subproject to
evaluate the aspects related to the resettlement plan implementation in the project area and
the rights/enttittements of affected people. There were 04 community consultations in the
communes/wards of the subproject with the participation of 143 people, including 85 men and
58 women (40.6%), in table 7 below.

47. During the organizing public consultation meetings with the presence of vulnerable
groups, including women headed households (with dependents), poor households, policy
households, elderly helpless households, to gather their feedbacks about the project on such
issues as community participation, resettlement policy and gender, women were encouraged
to participate in. In addition, public consultations ensured that information is collected regarding
(1) successful livelihood restoration activities; (2) necessity and interest in livelihood restoration
in the income restoration program; and (3) changes observed after the resettlement.

Table 8 Summary of community consultations in the resettlement evaluation
process
. P Community consultations T
Male Female

1 Hoa Phu commune 21 14 35

2 Tan Lap ward 19 13 32

3 Tu An ward 22 15 37

4 Ea Tam ward 23 16 39

Total 85 58 143

48. Quantitative method - survey by questionnaire: During the monitoring, this method
was used as a tool to monitor the resettlement contents. The questionnaire survey was
conducted with 341 households (accounting for 55.4%) in 04 project wards/communes from
the beginning of May - to 9/5/2020 with the support of the People's Committee authorities in
the respective communes/wards in collecting and surveying affected households. Particularly,
100% of severely affected households/vulnerable households and at least 10% of slightly
affected households were surveyed. The sample size information is shown in the following
table.

Table 9 Sociological survey on the households affected by the subproject
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No. Work-items pa"lr;‘i::z::i ::; ri‘:lt‘::hs?jlfvsey Percentage’
1 BMT-01: Building Hoa Phu landfill 66 19.4
2 BMT-02: Building Tran Quy Cap road 110 32.3
3 BMT-03: Building Mai Thi Luu road 165 48.4
Total 341 100

Source: Socio-economic survey, 5/2020.

49. Information on household questionnaires includes: (1) general household information;
(2) household economic conditions; (3) household incomes and expenditures; (4) types of
affected households; (5) information on payment and resettlement; (6) assessing household
changes; and (7) household's opinions about the project.

50. The household survey results reflect their actual socio-economic conditions, including:
(1) Basic information of affected households such as demographics, education levels, income
and living standards, production conditions; (2) identification of impacts and changes caused
by the project to their lives, incomes, and living standards before and after the project
implementation (if any); (3) assessment of their satisfaction/recommendations on the project
resettlement and implementation

51. Observing method: The observation method was used to understand and observe the
actual living conditions of people, conditions of civil works and resettlement areas.

ll. EVALUATION OF RESULTS OF RESETTLEMENT PLAN IMPLEMENTATION

A. Evaluation of implementation of social safeguard policies in the
Resettlement Plans

1. Progress of preparing social safeguard policy documents for the subproject

52. At the time of preparing this report, 01 policy framework for compensation, support and
resettlement of the Secondary Cities Development Project in Quang Nam, Ha Tinh and Dak
Lak was approved by the Prime Minister in July 2013, and one resettlement plan report (RP)
for whole Buon Ma Thuot subproject was prepared and approved by the ADB in April 2013.
Three updated resettlement plan reports for 03 subproject packages were prepared and
approved by the ADB in 2015. The detailed information about the approval status of the social
safeguard policy documents is provided in the following table.

Table 10 Status of social safeguard policy documents
Required social
No. Work-items safeguard policy I el
documents
documents

Policy framework for
compensation, support and The Prime Minister

1 resettlement of the Secondary RF approved on July 29,
Cities Development Project in 2013

Quang Nam, Ha Tinh and Dak Lak
03 subproject components
include: BMT-01: Building Hoa

ADB approved in

2 Phu landfill; BMT-02: Tran Quy RP 5/2013
Cap road; BMT-03: Mai Thi Luu
road

3 Package BMT-01: Building Hoa URP ADB approved on
Phu landfill 24/12/2015

' The percentage of households participating in the survey differs due to the number of affected
households of each work-item.
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4 Package BMT-02: Building Tran URP ADB approved on
Quy Cap road 10/12/2015

5 Package BMT-03: Building Mai URP ADB approved on
Thi Luu road 13/06/2017

53. Evaluation: All subproject social safeguard policy documents were prepared and
approved at the Donor's request.

2. Community consultation and information disclosure

54. The project public consultation and information disclosure was carried out in 3 channels
including: (1) dissemination on local loudspeakers; (2) organization of community consultation
meetings; and (3) project information booklets.

55. The project information booklets (PIBs) are of necessity in relation to the compensation
and site clearance policy of the project. Draft PIBs were distributed to affected households and
made public in the subproject wards/communes in 2013 (during RP preparation period) and
official PIBs were provided to affected households during the RP updating (2015-2017) and
during the implementation of the Resettlement Plan. This document includes: (1) frequently
questions of affected people; (2) Standards and entitlements of the people, steps of grievance
redress complaints and the units that resolve those questions.

56. In addition to PIBs, project information dissemination through ward/commune
loudspeakers and meetings were organized. All affected households were provided with
information about the project scope, detailed measurement survey time, and compensation
policy.

57. The relevant resettlement plans (RPs) were approved and posted on the ADB website
in 2013 and sent to relevant local agencies and made public to affected households on the
notice boards of the ward/commune people’s committee offices.

58. The updated resettlement plans for BMT-01, BMT-02 and BMT-03 were respectively
approved by the ADB on December 24, 2015, December 10, 2015 and June 13, 2017. Once
again, these uRPs were sent to the relevant local authorities and made public to affected
households in the same manner as mentioned above.

59. According to the survey results on affected households, 100% of them were informed
about the subproject. To verify this information, a number of community representatives and
local officers were consulted. As the result, local officers and neighborhood leaders were found
conducting information dissemination and community consultations for all households within
the project area in various ways, and each household had a representative to participate in the
consultations.

60. By the final evaluation of resettlement activities, Ban Me Thuot PMU collaborated with
the City Compensation, Assistance and Resettlement Board (CCARB), the City Land Fund
Development Center (LFDC), the Internal Consulting Unit, and the related agencies to
conducted 19 community consultation meetings regarding the project land acquisition and
resettlement. The contents of the community consultation meetings are shown in the table
below.

Table 11 Summary of consultation meetings
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Number
Date of Meeting contents Participants
meetings
10/2013 (at the Ban Me Thuot PMU,
CPC/ward’s office of . . . . ward/commune people’s
Disseminate information .
04 wards/communes 08 about the proiect committees (Hoa Phu, Tan
of Hoa Phu, Tan Lap, prol Lap, Tu An and Ea Tam) and
Tu An and Ea Tam) the related agencies
15/05/2015 (at the Pg‘l’l‘é:gg '”fgmagﬁzaﬁg sroten?: Ban Me Thuot PMU, CARB,
CPC’s office of Hoa 01 policies, per affected people by BMT-01
prices and project support
Phu commune) - (Hoa Phu commune)
policies
17/05 2015 (at the Provide information on project | Ban Me Thuot PMU, CARB,
CPC'’s office of Tu An 02 policies, compensation unit | affected households in Tan
and Tan Lap prices and project support | Lap and Tu An wards -
commune) policies package BMT-02
- Representative of CPCs
- Project schedule; (Hoa Phu, Tan Lap, Tu An
. . and Ea Tam)
- Cooperation to implement
DMS and SES; - Representatives of Buon
4 -07/10/2016 (at the Ma Thuot PMU
CPC’s office of 04 - Presentation of the project;
wards/communes of 04 - Discussions on the project's | _ Representatives of the City
o People's Committee
Hoa Phu, Tan Lap, Tu resettlement policy;
Anand Ea Tam) . . - Land Fund Development
- Community consultation by
Center
consultants
- Visiting resettlement sites - Design consultants
- Project schedule; - Representative of CPCs
) ) (Hoa Phu, Tan Lap, Tu An
From January to May - Cooperation to implement and Ea Tam)
DMS and SES;
2017 (at the - Representatives of Buon
CPCl/ward’s office of 04 - Presentation of the project; | Ma Thuot PMU
04 wards/communes Di . h C
of Hoa Phu, Tan Lap - Discussions on the project's | _ Rgpresentatives of the City
Tu An and Ea Tam) resettlement policy; People's Committee
-Community consultation by | _ [ and Fund Development
consultants. Center

61. In addition, by the time of the final resettlement evaluation, 04 community consultations
were held in 04 communes/wards in the subproject area from May 7, 2020 to May 9, 2020. In
particular, 269 participants were present and approved the results of public consultations
during the assessment of the resettlement plans; and 100% of the participants said that the
project information dissemination was in all communes/wards in the subproject area. People
participated in the detailed measurement surveys (DMS) signed on the DMS records.
Compensation and site clearance plans were developed and publicly disclosed at the People's
Committees of the communes/wards for affected households to consider and provide
comments (please refer to the consultation minutes in Annex 1).
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Table 12

Summary of community information in the final monitoring phase

relation to land acquisition during the

Number
Date of Content of meetings Participants
meetings
Exchange of information about the
subproject implementation process as
follows:
- The resettlement objectives achieved
(including the determination of
differences between the project policies
identified in the RP and the practice in the | Ban Me Thuot PMU, ward/commune
subproject area; updating and provision | people’s committees of Hoa Phu, Tan
7- 4 of information about land acquisition and | Lap, Tu An and Ea Tam; Land Fund
9/5/2020 resettlement; review complaints in | Development Center; Independent

Monitoring Consultant and project

construction; assessment of satisfaction | affected households.
levels of AHs about land acquisition,
compensation and resettiement
implemented for the subproject; and
evaluation the effectiveness of the GRM.
- Changes in livelihoods and living
conditions.

62. Evaluation: The communication and dissemination of information and community
consultations was full and effective in the subproject wards/communes. However, due to the
site clearance, the information dissemination was implemented for a long time, some affected
households did not remember it exactly.

3. Detailed measurement survey (DMS)

63. The DMS was done by an established DMS team/task force under the LFDC/CCARB.
The task force is responsible for coordinating with cadastral - construction of the wards and

residential areas heads to arrange demarcation, make excerpts, extract maps and conduct
DMS.

64. According to the survey results on affected households and community consultation
during the evaluation process of resettlement implementation, affected households were
informed about the time before the DMS was conducted. In the DMS process, representatives
of affected households were present to witness. After DMS, the task force delivered DMS
records for affected households to check again the quantity of assets already inventoried and
requested them to sign in. According to the survey results on affected households, 100% of
them said that the DMS results were accurate. By the time of this report, there are no more
complaints regarding the accuracy of the DMS results.

65. After the detailed technical designs were approved, the LFDC and the CCARB
conducted DMS for affected households, starting in 9/2014 and ending in 9/2016. The DMS
was carried out for 100% of affected households.

Table 13 DMS duration of the subproject

Packages Start dates End dates
HT-01 9/2014 10/2014
HT-02 6/2014 5/2015
HT-03 8/2016 9/2016
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66. Evaluation: The DMS was completed for all work-items. The review of compensation
documents for affected households shows that all DMS records were signed by affected
households and participants. The DMS process was complied with the current regulations of
the Government of Vietnam and the regulations in the project's RF/RP and ensured
transparency and accuracy during the implementation.

4. Preparation of compensation plans

67. Compensation unit prices for affected land: According to the project policy, the
compensation unit prices for affected land and assets on land should be determined on the
principle of "replacement costs".

68. The Province People's Committee and Buon Ma Thuot People's Committee established
a task force. The task force comprises of local agencies (representatives of the Department of
Natural Resources and Environment, the Department of Finance, the Department of Finance,
the Department of Urban - Construction Management, the City Compensation and Site
Clearance Board) to conducts surveying market prices of land and properties for each locality
and to propose new compensation unit prices for afected land and assets on land (adjustment
coefficient (K)).

69. According to the policy enacted by Dak Lak Province People's Committee, the City
People's Committee develop, appraise and approve specific land prices when the State
recovers land to implement projects in the province. Therefore, the replacement cost survey
results were submitted to Dak Lak Province People's Committee/Buon Ma Thuot City People's
Committee for review, appraisal and approval.

70. The decisions on compensation unit prices for affected land were approved as the basis
for applying the project compensation prices are as follows:

- Decision No.02/2014/QD-UBND dated January 7, 2014 of the People's Committee of
Dak Lak province on promulgating regulations on new construction prices in Dak Lak
province.

- Decision No0.01/2014/QD-UBND dated January 7, 2014 of the People's Committee of
Dak Lak province, providing for compensation prices for properties and structures on
land when the State recovers land in Dak Lak province.

- Decision N0.43/2014/QD-UBND dated December 12, 2014 of the People's Committee
of Dak Lak province stipulating compensation prices for land when the State recovers
land in Dak Lak province.

- Decision N0.39/2014/QD-UBND dated November 10, 2014 of the People's Committee
of Dak Lak province on compensation, support and resettlement when the State
recovers land in Dak Lak province.

- Decision No.1587/QD-UB dated 25/6/2015 of the People's Committee of Dak Lak
province, approving the land price adjustment coefficient to calculate compensation
for land when the State recovers land for the Secondary Cities Development Project
in Quang Nam, Ha Tinh and Dak Lak provinces.

- Decision No0.399/QD-UBND dated 23/2/2017 approving land price adjustment
coefficient to calculate compensation for land when the State recovers land for the
construction of Mai Thi Luu road.
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- Decision No0.14/2017/QD-UBND dated 23/3/2017 issuing compensation prices for
crops and plants on affected land when the State recovers land in Dak Lak province

71. Compensation unit prices for trees, crops, structures: Replacement cost surveys to
compensate affected trees, crops and structures are not conducted. However, The
compensation prices were applied in accordance with Decision No.14/2017/QD-UBND dated
23/3/2017, promulgating compensation prices for crops and plants on affected land when the
State recovers land in Dak Lak province and Decision No.01/2014/QD-UBND dated January
7, 2014 of the People's Committee of Dak Lak province regulating the compensation prices for
properties and structures on affected land when the State recovers land in Dak Lak province,
which was updated by the Provincial People's Committee following market prices at the time
of compensation. All compensation prices were informed to affected people. Up to the time of
preparing this report, there have been no complaints and petitions related to the compensation
unit prices of the project work-items.

72. Support amounts: In order to restore the livelihhoods of the affected households, the
PMU and the CCARB prepared compensation plans and paid for the severely affected
households who were relocated and resettled, households lossing productive land and
vunerable households. These allowances/supports were calculated according to the
subproject policy. The support levels were based on the regulations in Decision
N0.39/2014/QD-UBND dated November 10, 2014 of Dak Lak Provincial People's Committee
promulgating the regulations on compensation, support and resettlement policies when the
State recovers land in Dak Lak province and according to the project policies as follows:

+ For households losing production land:

- Losing from 10 to less than 30% of productive land: A living stabilization cash of
360,000 VND/person/month (equivalent to 30 kg of rice) for all family members for 03 months
if they are not relocated and 06 months if they are relocated.

- Losing from 30 to 70% of productive land: A living stabilization cash of 360,000
VND/person/month (equivalent to 30kg of rice) for all family members for 06 months if they are
not relocated and 12 months if they are relocated.

- Losing from over 70 to 100% of productive land: A living stabilization cash of 360,000
VND/person/month (equivalent to 30kg of rice) for all family members for 12 months if they are
not relocated and 24 months if they are relocated.

+ For relocated households:
- Support for moving: 6 million VND/household

- Support for house rental while waiting for new residential place: 3,000,000
VND/household/month for a maximum of 6 months.

+ For vulnerable households: Support 2,000,000 VND/household

Table 14 Summary of approval decisions for compensation plans for each work-
item
Approval decisions for compensation plans Approved time Approved amount
1 | BMT-01: Building Hoa Phu landfill 62,012,895,932.6
Decision No.2105/QD-UBND 16/4/2015 61,949,599,933
Decision No.1185/QD-UBND 31/3/2016 63,296,000
2 | BMT-02: Tran Quy Cap road 86,659,001,000
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Decision No.3183/QD-UBND 12/6/2015 197,377,000
Decision No.4865/QD-UBND 26/8/2015 23,873,718,000
Decision No.1236/QD-UBND 5/4/2016 106,210,000
Decision No0.9407/QD-UBND 19/12/2016 839,144,000
Decision No0.9752/QD-UBND 30/12/2016 22,130,345,000
Decision No.505/QD-UBND 13/1/2017 1,606,245,000
Decision No.538/QD-UBND 13/1/2017 11,310,039,000
Decision No.645/QD-UBND 20/1/2017 1,209,532,000
Decision No.796/QD-UBND 23/6/2017 34,023,000
Decision No.3224/QD-UBND 23/6/2017 50,400,000
Decision No.4170/QD-UBND 7712017 8,737,089,000
Decision No.4512/QD-UBND 2/8/2017 610,180,000
Decision No.2498/QD-UBND 8/5/2018 12,057,048,000
Decision No.3060/QD-UBND 4/6/2018 182,741,000
Decision No.3555/QD-UBND 21/6/2018 1,206,549,000
Decision No.5513/QD-UBND 24/8/2018 750,903,000
Decision No.6524/QD-UBND 23/10/2018 169,724,000
Decision No.6523/QD-UBND 23/10/2018 235,011,000
Decision No.6638/QD-UBND 29/10/2018 80,730,000
Decision No.6753/QD-UBND 5/11/2018 491,911,000
Decision No.7208/QD-UBND 6/12/2018 233,441,000
Decision No.3593/QD-UBND 3/6/2019 112,747,000
Decision No.3654/QD-UBND 11/6/2019 26,431,000
Decision No.4379/QD-UBND 5/7/2019 (113,367,000)
Decision No.5627/QD-UBND 27/8/2019 520,830,000
3 | BMT-03: Mai Thi Luu road 60,201,582,000
Decision No.3074/QD-UBND 19/6/2017 6,461,477,000
Decision No0.3300/QD-UBND 28/6/2017 6,234,431,000
Decision N0.4452/QD-UBND 31/7/2017 4,100,761,000
Decision No.5769/QD-UBND 18/10/2017 2,283,307,000
Decision No0.5998/QD-UBND 7/11/2017 10,002,395,000
Decision No.8000/QD-UBND 14/12/2017 9,325,873,000
Decision No.3660/QD-UBND 12/6/2019 442,978,000
Decision No.800/QD-UBND 25/1/2018 4,516,143,000
Decision No.788/QD-UBND 25/1/2018 738,533,000
Decision No0.2964/QD-UBND 28/5/2018 192,017,000
Decision No0.2981/QD-UBND 28/5/2018 6,462,869,000
Decision No.5112/QD-UBND 1/8/2018 293,517,000
Decision No.7053/QD-UBND 21/11/2018 1,361,368,000
Decision No.633/QD-UBND 28/1/2019 45,000,000
Decision No.3585/QD-UBND 3/6/2019 343,106,000
Decision N0.4239/QD-UBND 23/7/2018 7,397,807,000
Total 208,873,478,932.6

73. As of May 2020, for all work-items, the compensation and compensation plans for
affected land and assets on land were approved. The compensation options were posted
publicly at the headquarters of the People's Committees of the communes/wards and
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community places within a period of 15 working days and sent directly to the relevant agencies
and AHs for information and feedback if there were any errors and mistakes and opinions. The
total project's approved compensation and support amount is VND 208,873,478,932.6,
specifically:

- Approved amount for BMT — 01: VND 62.012.895.932,6;
- Approved amount for BMT — 02: VND 86.659.001.000;
- Approved amount for BMT — 03: VND 60.201.582.000.

Table 15 Summary of compensation, support and site clearance money for the
subproject work-items compared with the uRPs (2015, 2017)

Compensation and support cost (VND)

No. Packages Amount as planned | Actual amount (billion
(uRP) (billion VND) VND)
1 BMT-01: Solid Waste Management and
Landfill Cell Deployment
1.1 Building Hoa Phu landfill 62.01 62.01
2 BMT-02: Development of Strategic Tran Quy
Cap Road
2.1 Building Tran Quy Cap road 86.66 86.66
3 BMT-03: Development of Strategic Mai Thi
Luu Road
3.1 Building Mai Thi Luu road 60.2 60.2
Total 208.87 208.87

Source: Summary of updated resettlement plan (2015, 2017) and Internal monitoring results (5/2020)

74. According to the results of the household socio-economic surveys and community
consultations in the communes/wards in the subproject area, people assessed that the
compensation unit prices were in line with market prices at the compensation time. As of the
time of this report, there have not been any claims and grieavances related to the
compensation unit prices.

75. Evaluation: The compensation unit prices applied to calculate the compensation values
of the subproject complied with the policy mentioned in the uRP, RF and the policies of the
Vietnamese government.

5. Payment of compensation and handover of sites

76. As of May 2020, the total amount of compensation and support for affected households
is VND 208.87 billion (618 affected households) as follows:

- BMT-01: The amount paid to 70 households is VND 62.1 billion (100% complete);
- BMT-02: The amount paid to 283 households is VND 86.66 billion (100% complete);
- BMT-03: The amount paid to 265 households is VND 60.2 billion (100% complete).

77. The compensation payment was carried out at the headquarters of the People's
Committees of the project communes/wards with the participation of the LFDC/CCARB and
representatives of the affected households. AHs received invitations to notify of payment time.
By the time of the final internal monitoring, 618 households had received full compensation
payment. All AHs completed the handover of site to the subproject immediately after receiving
full compensation, support and resettlement.

78. According to the household survey results, 100% of the households participating in the
survey received their compensation, support and resettlement. Through the public
consultations we found that there are no longer any grievances related to payment of
compensation and support for site clearance.
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Table 16 Situation of payment of compensation, support, resettlement and site
handover (5/2020)

Compensation Site clearance
and Paid to the HH HHs not HHs
No. Packages assistance present receije d rec:iv: d handed

amount (*) (5/2020) ayment | payment over

(VND) pay pay land
Package BMT-01: Building

1 Hoa Phu landfil 62.1 62.1 70 0 70
Package BMT-02: Building

2 Tran Quy Cap road 86.66 86.66 283 0 283
Package BMT-03: Building

3 Mai Thi Luu road 60.2 60.2 265 0 265

Total 208.87 208.87 618 0 618

Source: Data provided by PMU (5/2020): (*) according to approved compensation plans

79. Evaluation: The payment of compensation, support and resettlement to affected
households was implemented in accordance with the requirements of the Project Policy
Framework, Resettlement Plan (RP), legal policies and documents of the Government of
Vietnam. The site clearance was in line with the project progress and ensured the principle:
“Construction activities will be only started on land where the compensation has been
completed without any disputes”.

6. Resettlement situation and resettlement conditions

80. All 24 resettled AHs whose houses are fully affected have received compensation and
handed over land in 6/2019.

81. There are 3 resettlement areas built in Buon Ma Thuot city: Pam Lam Kosier resettlement
area (for households losing land to build Tran Quy Cap road - BMT-02); and Resettlement
Areas: N0.7.5 & N0.7.24 at Phan Boi Chau road (for households losing land to build Mai Thi
Luu road - BMT-03).

82. Out of 24 resettled households, 10 households built new houses on their remaining land,
03 households built new houses on the land they owned elsewhere (these households have
be provided with resettled land), 02 households built new houses in Pam Lam Kosier
resettlement area, and 09 households built new houses in Resettlement Area No.7.5 & 7.24
at Phan Boi Chau road.

83. Evaluation of new resettlement areas: These resettlement areas are existing in the city
and basic infrastructure is ready for use (electricity, water and transport). For households who
must resettle, they received compensation money and were arranged with 01 resettlement
land plot for each, with an average area of about 106m2 - 117m2 m2/land plot.

84. By 5/2020, all 24 households who are resettled have stabilized in their new residence, in
which 11 households have built new houses in resettlement areas and adapted to their new
residence.
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Relocated households to Pam Lam Kosier resettlement area

85. Pending issues related to the arrangement of resettlement land found in the internal
monitoring (5/2020):

— In relation to Mai Thi Luu road, Vu Anh Quan's household received compensation money
and handed over the site but is still complaining about the land price of the new resettlement
area. The People's Committee of Dak Lak province directed Buon Ma Thuot city People's
Committee to resolve twice but until now an agreement has not been reached.

- On May 18, 2020, the People's Committee of Dak Lak province issued Notice No. 58 to the
People's Committee of Buon Ma Thuot city to make plan and propose specific levels of support
for the above-mentioned households strictly according to the current regulations of the State.
At the present, the People's Committee of Buon Ma Thuot city is executing the aforesaid. The
Notice is attached in annex 10.

- Atthe present time, 03 households: Nguyen Thi Kim Anh, Vu Thi Thuong and Pham Quang
Huy have received all compensation and support and resettlement plots, without any more
complaints. However, household Vu Anh Quan, who has received compensation money and
handed over his land for construction but still claims about the land price of the new
resettlement site then he has not received land plot in resettlement site yet, and the People's
Committee of Dak Lak province has instructed twice to the City People's Committee to resolve
this case but no aggreement has been reached till now.
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86. Evaluation: The resettlement land plots were ready before the compensation and
relocation of the households affected by the subproject. The PMU responded and immediately
arranged new resettlement land for affected households. In addition, the resettlement areas
were located close to the old locations of the relocated households. Through observation, the
consultants found that the houses in the resettlement areas were newly built, which are clean,
beautiful, secure, quiet, and spacious.

7. Income restoration program (IRP) for affected households

87. According to the DMS results, out of the total of 615 households affected by the
subproject, 306 households are eligible to participate in the IRP program, including:

- 279 loss 10% or more of agricultural land;
- 24 households must relocate;

- 69 households belong to the vunerable group (66 losing 10% or more of agricultural land
and 03 households are only slightly affected);

88. In late 2018, the Consultant coordinated with the PMU to check the list of households
engaged in the IRP from 2016 - 2018 and reviewed the need of the households that had not
been engaged in the IRP. As of May 2020, 267/306 households wanted to join the IRP and
39/306 households no longer wanted to join the IRP because they have other replaced jobs
with better life and stable jobs and some AHs move to other provinces. The details are as
follows:

- 41/209 households with 65 people participated in the IRP from 2016 — 2018 (some Ahs
with more than 02 people in labor age regist to participate to the IRP);

- 168 households who joined the IRP in 2019, and increase 267 Ahs as of May 2020.
The majority of AHs registered 2-3 activities in the IRP? then the actual number of AP
participated as of May 2020 is 299 APs, including 118 households (with 132 people)
wanted to participate in the agricultural training; 55 households (73 people) registered
for vocational training; and 94 households wanted loans.

The actual number of AH have been participated in the IRPs is in the table below.

Table 17 Number of AHs participated in the IRP from 2016 — 5/2020
Agricultural . .
Years extension V:r‘;?rt"i?lgal Boll;;:nwsmg Total
training

2016 24 0 6 30
2017 7 2 2 11
2018 58 33 77 168

2019- 05/2020 29 20 9 58
Total 118 55 94 267

89. The results of reviewing the list of AHs are as follows:

- 55 people who are members of the eligible affected households participated in the
vocational training courses: Cooking... The sample list of participants to the vocational
training is attached in Error! Reference source not found.6.

- 118 people who are members of the eligible affected households participated in
agricultural extension training courses such as safe vegetable cultivation, chicken
raising... The sample list of participants to the agricultural extension training is attached
in Error! Reference source not found..

2 The results of the survey on the AHs’ need to participate in the IRP are presented in the final 6-month report
of 2018.
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- 94 households were granted with loans to develop household economy by the social
policy banks, through the loan programs: Clean water and environmental sanitation
program; loans from student funds; and policy family program. The loans averaged VND
8 - 50 million VND/household over a 5-year term with the interest rates of 6.6% -
9.0%/year. The sample list of households who were granted loans is attached in Error!
Reference source not found..

90. According to the community consultation results in the project communes/wards,
affected people participated in the Income Restoration Program during the project
implementation phase (Annex 7).

91. For workers who are halted due to the closure of the old landfill of Cu Ebur (21 workers),
they have been working at the new landfill of Hoa Phu since January 20, 2020 with labor
contracts and benefited pursuant to the Vietnamese Labor Law. Their average monthly salary
is 6.3 million VND/month. They said that the working condition at the new landfill is much better
than in the old landfill; they are fully equipped with protection equipment and clothes; as the
office at Hoa Phu landfill is farther away from the landfill than the office in the old landfill, impact
on the air and environment is less affected than in Cu Ebur landfill; machines and vehicles that
handle waste are newly invested and they operate more effectively; the office is equipped with
air conditioners; and drivers are not affected due to pollution when working in the landfill.

92. Evaluation: The PMU and the implementing units (Buon Ma Thuot Extension Center is
under the Department of Agriculture and Rural Development (for agricultural activities) and the
Vocational Training Center under the Department of Labor, War Invalids and Social Affairs and
the Offices of Labor, War Invalids and Social Affairs) in collaboration with the People's
Committees and mass organizations of the communes/wards such as the Women's Unions
and Farmer's Unions organized agricultural extension, vocational training, loans with
preferential interest rates to ensure that severely affected and vulnerable households were
involved in the income restoration activities. The socio-economic survey results of the affected
households show that 95.5% of the surveyed households had better standards of living
compared to their conditions before the project implementation. This may be partly thanked to
the effectiveness of the Income Restoration Program organized in the localities. Accordingly,
the Income Restoration Program of the subproject has been completed and brought good
results.

8. Complaints and settlement of complaints

93. A grievance redress mechanism was developed to deal with grievances of affected
people related to land acquisition, compensation and resettlement in a timely and adequate
manner. All affected households can complain about any issues related to land acquisition,
compensation and resettlement such as entitlement, unit prices, payment, resettlement
procedures and income restoration program.

94. In Dak Lak province, the grievance redress procedure for resolving complaints was
implemented in accordance with Decree No0.84/2007 and the Law on Complaints and
Denunciations No.09/1998/QH10 dated December 2, 1998. The main agencies responsible
for the implementation of the complaint procedure is the LFDC and the city and commune/ward
authorities. The complaint procedure is as follows:

- Step 1: An affected household will submit a complaint directly (in writing or oral) to the
W/CPC or the LFDC. After receiving complaints, the LFDC will coordinate with the
respective ward/commune People's Committee to hold the first meeting to review the case
and propose the first solution. Then the relevant parties will meet with the affected
household and propose solution. If the affected household do not agree with the initial
solution, the Center for Land Development will send a staff to consider the complaint
according to the approved compensation plan (complaints are mainly related to land
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95.
96.

compensation unit prices). The next (2) meeting with affected household will be held to
clarify the complaint. After this meeting, the Land Fund Development Center will send a
written solution to the affected household and if the affected household agree with the
solution, they will withdraw the complaint.

Step 2: (i) If the affected household is still not satisfied with the proposed solution of the
LFDC, they can submit complaint to the city level; (ii) In this case, the City People's
Committee will return the complaint of the affected household to the Land Fund
Development Center. Then the LFDC will work with the agencies, committees and sectors
of the city to set up an appraisal team to supervise the complaint of the affected household.
The complaint resolution process is followed as stipulated in the Law on Complaints and
Denunciations.

Step 3: If the affected household continues disagreeing with the decision of the LFDC,
they can file complaint with the PPC. The PPC will review and issue a decision within 30
days from the date of receipt of the complaint.

Step 4: If the affected household continues disagreeing with the decision of the PPC or
the PPC does not respond within the specified time period, they can file complaint with the
City's civil court.

During the complaint process, the household can file complaint with the court at any time.

During the subproject implementation, there were 56 complaints and grievances from

people in the subproject area. The main contents of complaints and questions are as follows:
The issues related to site clearance and compensation (clearance demarcation; compensation
prices; resettlement land allocation). How to make complaints includes (1) sending
petitions/complaints to authorized agencies and (2) telephone the authorities directly to make
complaints and proposals. However, no complaints have been sent to the provincial and the
court levels during the subproject's implementation, specifically, the complaints in relation to
each component are as follows:

- BMT- 01: 01 complaints relating to BMT- 01 work-items;
- BMT- 02: 52 complaints relating to BMT- 02 work-items;
- BMT- 03: 03 complaints relating to BMT- 03 work-items

Table 18 Summary of information about complaint settlement of Buon Ma Thuot
city
Commune level City level Compen§atlon At the PMU
Committee
No | Packag Number HHs Number HHs Number HHs Number HHs
es of . L of o of . L of . L
. satisfie . satisfie . satisfie . satisfie
complain complain complain complain
d d d d
ts ts ts ts
BMT-01:
Building
1 Hoa Phu 1 1 1 1 1 1 1 1
landfill
BMT-02:
Tran
2 Quy Cap 52 52 0 0 52 52 0 0
road
BMT-03:
3 | Mai Thi 3 3 3 3 3 3 3 2
Luu road
Total 56 56 4 4 56 56 4 3

Source: Provided by the Project Management Unit
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97. Pending issues untill 5/2020:

- Package BMT-02: In relation to sluice-gate No.4, the compensation and support is
being implemented for construction (the land has been handed over - the minute of land
handover is attached in Annex 10).

- Package BMT-03:

+ 01 household: Mr. Vu Anh Quan received compensation money and handed over the
site (he received compensation for affected structures and his land compensation is
retained to deduct their installment payment of resettlement land). However, he is still
complaining about the resettlement land price. The People's Committee of Dak Lak
province instructed the City People's Committee to resolve the case twice but no
agreement has been reached at the moment.

98. According to the socio-economic survey results, 100% of the participants think that they
understood the grievance redress mechanism as well as their rights and entittlements.
According to the public consultations during the final internal monitoring, at present only Mr.
Vu Anh Quan’s household has received compensation and handed over the site to the project,
but still claimed about the unit price of the resettlement land plot that his household has
received.

99. Evaluation: During the start of the subproject implementation, the communications and
introduction of the grievance redress mechanism was fully desseminated in the subproject
area. Therefore, all households know the grievance redress mechanism. Besides, the
grievance redress was well resolved. Right from people's questions, the ward/commune
authorities were present at site to explain, propagandize and advocate to solve people's
questions and complaints, so they were thoroughly solved since the beginning. In case of
complaints in writing to the LFDC or higher levels, they were urgently resolved, avoiding
outstanding cases in order to speed up the project site clearance and compensation progress.

9. Structure and organization of the implementation of the Resettlement
Plan

100. The Project’s Resettlement Plan activities were implemented with the participation of the
stakeholders, including: Dak Lak Province People's Committee, Buon Ma Thuot city People's
Committee, LFDC/CCARB. These agencies are rated as competent and sufficient to meet the
requirements of the activities stated in the Resettlement Plan.

101. Buon Ma Thuot PMU has the following functions: (i) supervise and coordinate all
subproject activities; (ii) supervise consultants in charge of design, construction, compensation
and site clearance activities; (iii) prepare general planning, supervise and coordinate the
resettlement program; (iv) coordinate with the competent authorities to provide information and
clarify content related to the settlement of complaints. During the project implementation, the
PMU provided timely and effective support LFDC/CCARB in solving relevant problems in the
implementation process of compensation, relocation and resettlement for the subproject.

102. The LFDC/CCARB were established by Buon Ma Thuot city People's Committee and
tasked to work directly with the PMU to prepare and implement the Resettlement Plan. The
Buon Ma Thuot city performs the following tasks: (1) Issue land acquisition notices; (2) Inform
affected households about the detailed measurement survey procedure; (3) establish a
database of affected households; (4) prepare resettlement compensation and assistance plan
according to the content of the Resettlement Plan; (5) Compose compensation form for
affected households with the content detailing all types of damages together with
corresponding unit prices; (6) Notify at least 2 weeks to each affected households of payment
time; (7) Notify the proposed compensation amount to affected people and explain in detail
about their entitlements based on the project policy; (8) If affected people agrees with the
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proposed compensation, proceed the payment and notify the affected people exactly the
payment date; (9) Review complaints in consultation with related parties and households
submitting complaints; and submit proposals to resolve complaints to the City People's
Committee.

103. During the subproject implementation, the LFDC/CCARB sent land acquisition notice to
each affected household when the subproject was officially approved; notified affected
households about the detailed measurement survey; performed the detailed measurement
survey; established database of affected households; prepared compensation plan for affected
households; calculated and reviewed in detail all types of impacts with corresponding
compensation rate to various types of relocation and rehabilitation assistance; publicized the
Compensation Plan and proposed compensation amount to affected households and
explained in detail about their entitlements according to the project policy and method of
calculating such amount.

104. Local authorities at ward/commune level: In addition to the chairpersons/vice-
chairpersons of the wards/communes participating the project, specialized supporters include:
cadastral officers, construction inspectors and residential area leaders, who participate in the
whole process of public consultation, DMS, land acquisition notification, compensation plan
notification and compensation payment to affected households. In addition, the People's
Committees of the communes/wards play as complaint settlement agencies and ensure that
all complaints are resolved and involve local organizations in resettlement activities.

105. Coordination mechanism: The site clearance compensation is assigned to the
LFDC/CCARB. To ensure the effectiveness of the compensation and site clearance, the PMU
sent professional officers in charge of monitoring and coordinating regularly with the
Compensation and Site Clearance Committee to assist them. In addition, the implementing
units coordinated to review complaints and consult with the stakeholders to conduct
appropriate resolutions for complaints.

106. The internal resettlement monitoring consultants of the Association of Black and Veatch
and V-CIC conducted internal monitoring and prepared internal resettlement monitoring
reports as required by the project. The internal monitoring reports are submitted twice a year.

107. Assessment of internal monitoring process: The Black and Veatch and V-CIC Joint
Venture is the Project Management and Implementation Support Consultant (PMIS) hired by
Project Construction Investment Management Authority of Quang Nam province to assist the
PMUs in the internal monitoring of the implementation of the project social and environment
safeguard policies. For Buon Ma Thuot subproject, the internal monitoring has been conducted
from 2014 to June 2019. The Consultant has (i) helped ensure that project implementation will
fully comply with Government’s and ADB'’s policies and operational requirements in terms of
detailed designs, procurement, construction supervision, disbursement, financial
management, monitoring and evaluation, social and environmental safeguards, and gender
and development policy; (ii) designed and conducted capacity development programs in public
infrastructure planning and implementation, operation and maintenance, financial
management and cost recovery, and environmental management and climate resilience; (iii)
helped local communities increase awareness of public health, environmental management,
and climate resilience; (iv) helped the Women’s Unions in the three cities in developing their
capacities for sustainable action orientated intervention. The consultant has been prepared
and submitted the following project monitoring reports for Buon Ma Thuot PMU:

- Inception Report

- Monthly reports were submitted at the end of each months. It summarized progress of
the project, work accomplished, problems encountered for a month, working plan for the next
month, recommendations to achieve the targeted outputs.
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- Quarterly reports were submitted within a week after end of each quarter.

- Annual reports were submitted within two weeks after end of each year and include main
issues such as (i) progress achieved by output as measured through the indicator's
performance targets, and GAP targets (ii) key implementation issues and solutions, (iii)
updated procurement plan, and (iv) updated implementation plan for next 12 months,
including GAP related activities.

- Mid — term review reports were submitted before ADB mid-term review mission and
include full review of project progress, achievements and problems up to the time of the mid-
term review report as well as any revisions made or estimated to be made to the project
design.

- Project completion report has been submitted before completion of the contract.

108.  Till the final independent monitoring and evaluation stage (3/2020), the due reports
of the Project Management and Implementation Support Consultant (PMIS) have been
submitted to the PMU on time. During the monitoring assignment, the Project Management
and Implementation Support Consultant (PMIS) has reviewed the resettlement
implementation, updated data and consulted with the community to ensure that the project
policies have been applied adequately for affected people in compliance with the Bank’s
requirements, and supported the PMU in preparing semi-annual internal monitoring reports.
In addition, the Project Management and Implementation Support Consultant (PMIS) has
proposed necessary recommendations to address pending issues in relation to the project.
109. However, during 2018 — 2019, the Project Management and Implementation Support
Consultant has been held many other consultation meetings to (i) disseminate the subproject
information, (ii) collect the opinions of affected HHs about the project implementations through
public consultation. However, the details of consultations were not mentioned in the reports
of PMIS.

B. Socio-economic situation after the subproject implementation
1. Socio-economic changes in the subproject area

110. The consultant team collected socio-economic information in the subproject
communes/wards (2019) after the subproject implementation to compare with the socio-
economic characteristics in the subproject communes/wards before the subproject
implementation (2013).

111. Area: The agricultural production land in 04 communes/wards in the subproject area in
2013 accounted for 6,300.08 ha (78.97%) and non-agricultural land accounted for 15.51%
(1,237.70 ha). In particular, residential land is 440.1 ha (accounting for 5.52%). By 2019, due
to the urbanization, many agricultural areas have been narrowed at 6,013.55 ha (accounting
for 75.38%) and residential land has increased to 579.52 ha (accounting for 7.3%).

112. Population: The average population in the subproject communes/wards keep increasing.
Specifically, the population in 04 communes/wards in 2013 was 86,792 people, but by the end
of 2019, the population reached 98,926 people (an increase of 14% compared to 2013). The
population increases in all wards/communes. The number of households increased after 6
years of the subproject implementation. In 2013, the number of households in 04
communes/wards was 20,093, an average of 4.31 people/household, while in 2019 it
increased by 21.5% and the average household size is 4.02 people/household. In general, the
land area in the communes/wards was little changed contrary to the population, making the
population density (people/km2) increase from 2013 to 2019. The number of labor force in the
subproject area in 2019 increased compared to 2013. Specifically, in 2013, the number of
people of working age accounted for only 67.5% of the population at that time, but in 2019, the
number of people of working age became 61,303 (accounting for 62%).
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113. Economy: The income per capita in the subproject communes/wards has increased
significantly. In 2013, the average income was only 13.9 million VND/person/year, in which Tu
An ward at that time was the highest with 15.5 million VND/person/year and Hoa Phu commune
was the lowest (12.7 million VND/person/year). By 2019, the average income per capita in the
subproject communes/wards increased by nearly 69% with 23.5 million VND/person/year, in
which residents of Hoa Phu commune have the highest average income of 41.5 million
VND/person/year and in Ea Tam ward has the lowest average income of 16.7 million
VND/person/year. This is the result of the policies on economic development and infrastructure
investment of the local authorities of Buon Ma Thuot city and Dak Lak province. The living
conditions here has been improved, which is also reflected in the reduction of the poverty rate
in the subproject area. The poor percentage of 04 project communes/wards has decreased
from 2.8% (in 2013) to 0.7%. In particular, Ea Tam ward has the lowest poverty rate of 0.16%
(2019) and Tan Lap ward has the highest poverty rate compared to the remaining
communes/wards (1.2%).

114. The economic structure has shifted significantly in the tendency of decreasing in
agriculture - forestry - fishery and rapidly increasing in trade - services and industry - handicraft
and construction. Specifically, in 2013, the proportion of agriculture - forestry - fishery in the
subproject communes/wards accounted for 23% to 70%, in which Ea Tam was 23%. By 2019,
the proportion of agriculture - forestry - fishery decreased at only 15% - 50%, in which Ea Tam
ward was the lowest (15%). The economic-trade-service structure of the communes/wards in
the subproject area till 2019 averaged 44%, a significant increase compared to 2013 (reaching
40.8%), in which, Tan Lap ward was the highest (55%) and Hoa Phu commune was the lowest
in the trade - service sector (30%).

115. Social services: At present, everywhere in the subproject communes/wards has been
supplied with the state clean water. Some communes still use other sources of water
(rainwater/well water). By 2019, all communes/wards have daily waste collection systems to
ensure environmental sanitation. 95% of communes/wards have hygienic toilets. The typical
types of toilets used by households are septic/semi-flush toilets (over 90%) and toilets with 1
compartment/2 compartments.

116. Houses: Over 40% of the households in the project communes/wards owned solid multi-
storey houses or 1-storey houses, and some households are using grade-4 houses with
corrugated/tiled roofs. In the subproject area, 75% are Kinh people and about 25% are ethnic
minorities.

117. Thus, it can be seen that the socio-economic conditions in the subproject area in general
have had positive changes in the development direction in all aspects of life, income and
access to social services and economic activities. The poverty rate has decreased
significantly.... Specifically, the changes of socio-economic conditions in the project
communes/wards are shown in the following table:
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2. Changes in socio-economic situation of affected households

118. In 2013, a socio-economic survey of affected households was conducted with 30.2%
of affected households (191 households) in the subproject communes/wards.

119. As of May 2020, the consulting unit conducted a socio-economic survey with 341
affected households, including 155 men (45.5%) and 186 women (54.5%). Among 341
participants, 140 were household heads (41.06%); 120 were spouses of household heads
(35.19%); and 23.75% were children of household heads.

120. Poverty rate. According to the basic socio-economic survey, the poverty rate in the
subproject area was lower than the city average poverty rate. In addition, at that time, in the
project communes on the outskirts of the city, the poverty rate was much higher than the city
average poverty rate.

121. At the time the final resettlement evaluation was carried out, the percentage of poor
households in the subproject communes decreased sharply compared to 2013. In addition, the
average poverty rate of 04 communes/wards is 0.7% lower than the average poverty rate of
Buon Ma Thuot city in 2019 (0.86%).

122. Educational attainment: The majority of the surveyed households gained secondary or
high school education. The affected households in suburban areas have low education levels
while the affected households in urban areas have higher education levels. The educational
attainment of the household heads does not change significantly compared to the results of
the first socio-economic survey.

123. Main occupation. Agriculture remains the main occupation of the affected households.
However, at the time of the survey in 2013, the main occupation of 28.3% of the households
affected by the construction items was engaged in agriculture. By the time of the final
evaluation, the percentage of households engaged in agriculture decreased by 22.3%. The
household main source of income from services - trading increased by 32.26% (2020)
compared to the time of the initial survey at 24.6% (2013). In addition, the households
participated in other professional activities such as daily employment (17.3%), workers (7.6%)
or salaried workers (employees at establishments and enterprises in the region) accounting
for 7.92%.

124. Affected households living in the construction area of Hoa Phu landfill (in Hoa Phu
commune) account for high agricultural participation rate (more than 48.48%), while affected
households living in the construction area of Mai Thi Luu road account for lower agricultural
participation rate (28.79%) and they are mainly engaged in trading, service and salary. Thus,
the participation in the economic sectors in the subproject area have changed. Their
occupations become more diversified. In the project construction areas in the suburban
communes, the number of households participating in agriculture has decreased and changed
jobs, but this number is not large.
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125. Household income. According to the initial socio-economic survey data about the affected
households (2013), their average monthly income was 2-3 times higher than the standard poverty
line in urban areas. The average income of the affected households before the subproject
implementation was about 5.33 million VND/month (average 4.5 people/household). The incomes of
the households in the construction area of Tran Quy Cap road was the highest because they were
mainly from trading or public servants' salaries.

126. At the final socio-economic survey (2020), the average income of the households (including
the EM AHs) in all construction items has increased compared to 2013. Specifically, the average
income of the affected households participating is 7.87 million VND/household (an increase of nearly
1.6 times compared to 2013). In particular, the areas with the highest average household are in
relation to Tran Quy Cap road. The communes/wards in suburban areas have lower average
household income.

Table 21 AHs income before and after subproject implementation
Monthly Monthly
. household household
Wards/communes Locations X .

iIncome iIncome

(2013) (2020)
1 | BMT-01: Building Hoa Phu landfill Hoa Phu commune 5 7.2
2 | BMT-02: Building Tran Quy Cap road 1an Lap and Tu An 5.7 8.5
3 | BMT-03: Building Mai Thi Luu road Ca Tam and and Tu 5.3 7.9

n ward

Total 5.33 7.87

Source: Socio-economic survey, 5/2020 and initial socio-economic survey results (2013)

127. Household expenditure. The increase in income will also result in the increase in household
expenditure. The household average expenditure is about 6.43 million VND/household/month. In
particular, the average expenditure is high in urban wards, while in the communes/wards in suburban
areas and near suburban areas the average expenditure is lower.

Table 22 AHs expenditure

Household expenditure
. by month (2020)
Wards/communes Locations (million
VND/household/month)
1 [ BMT-01: Building Hoa Phu landfill Hoa Phu commune 6.1
2 | BMT-02: Building Tran Quy Cap road Tan Lap and Tu An ward 6.8
3 | BMT-03: Building Mai Thi Luu road Ea Tam and and Tu An 6.4
ward
Total 6.43

Source: Socio-economic survey, 5/2020

128. Housing. All households engaged in the survey had houses, of which 152 households (44.6%)
own solid houses (1 floor or more with brick walls and reinforced concrete roofs) and only 55.4%
own semi-solid houses (brick wall, metal corrugated/tile roofs). At the time of the initial socio —
economic survey (2013), the information of house condition of displaced HHs did not describe in
detail. However, during public consultations and based on the SES (2020) results, all displaced HHs
in subproject said that they have built the new and better houses after relocation.
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129. Clean water. At the initial socio-economic survey (2013), the status of water supply varies
among the households affected by the subproject work-items. Only Tu An, Tan Lap and Ea Tam
wards use 100% piped water for daily activities (cooking, bathing and washing), belonging to Tran
Quy Cap road component and Mai Thi Luu road component. In Hoa Phu commune, affected
households use piped water (when available), rain water, river/lake and well water.

130. As of 2020, the situation of water supply is not be much different from 2013 in relation to
household daily water-use. 100% wards in the city are using tap water, while Hoa Phu commune
households are still using water from drilled wells and dug wells for daily activities.

131. Toilets/latrines. At the start of the subproject (2013), most affected households had toilets.
The households mainly use septic toilets and some use dug-latrines (20-40%). Meanwhile,
households affected by the construction area of the landfill item use toilets, dug latrines or latrines
on rivers and streams. Very few households do not have toilets. By 2020, the proportion of
households using flush/semi-flush toilets increase. 46.6% of the surveyed respondents said that they
own flush/semi-flush toilets (159 households); 102 households are currently using latrines with 1
compartment/2 compartments (29.9%); 80 households are using simple dug holes in gardens
(23.5%); and no toilets or defecating to rivers to streams do not exist.

132. Energy. 100% of surveyed households use national electricity for lighting. In 2013, seventy-
five percent of the households surveyed at that time used gas for cooking. By 2020, gas remains the
main source of energy in cooking. However, the number of households using gas for cooking has
increased by 99.5%.

133. Environmental sanitation. All project wards/communes have been provided with daily waste
collection services for people. 100% of the surveyed households confirmed that domestic waste is
collected daily 2-3 times/week by sanitation teams.

134. Accordingly, the socio-economic survey results about affected households reveal that the
socio-economic life had positive changes. Specifically, the occupation tendency has shifted from
agriculture to other professions. The percentage of poor households in the project communes/wards
has decreased significantly compared to the project start-up period. The provision and access to
social services for households (environment sanitation, clean water...) has been improved. All project
wards/communes are provided with state clean water and daily waste collection services. In addition,
the incomes of the project-affected households have increased compared to the project start-up
period.

C. Satisfaction of affected people

135. The majority of affected households received compensation, as of the final monitoring survey
time, showing that 100% of the households were satisfied with the project resettlement activities,
except Mr. Vu Anh Quan is still claiming about the unit price of the resettlement land plot he has
received. Up to now, all resettlement compensation and allowances were fully paid to the project-
affected households. Specifically, the satisfaction levels of affected households on the project
implementation are as follows:

136. Community consultation. The affected households said that they were invited to community
consultation meetings at the ward/commune people's committees. Households are consulted and
provided with project information, detailed measurement surveys, and compensation, support and
resettlement plans. Comments/opinons of affected households were absorbed and solved promptly.
100% of the affected households are satisfied with the community consultations. 100% of the
households surveyed said that they had been informed about the project and understood their rights
and enttilements.
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137. Detailed measurement survey (DMS): 100% of the afected households received notices on
the DMS for 2-weeks before it was organized.

138. Unit prices of compensation. 100% of the surveyed people said that they were satisfied with
the compensation unit prices, except 01 household that is still claiming about the unit price of the
resettlement land plot.

139. Announcement of compensation plans: 100% of the surveyed households (341
households) said that the compensation plans were informed to them with full amount of affected
assets (including affected land and assets on land). According to the community consultation results,
the compensation plans and compensation unit prices were made available to all affected people.

140. Evaluation on the Income Restoration Program (IRP): Among 341 surveyed households,
289 households (84.8%) participated and 15.2% did not participate in the IRP. The households
engaged in the IRP said that the program is diverse and meet their demand, such as cooking training,
safe vegetable planting, raising cows... and borrowing loans from social policy banks and women's
unions and farmer's unions at the ward/commune level.

141. Division of resettlement land plots. The whole subproject has 24 households which are
relocated and resettled. According to the socio-economic survey results, 24/24 resettled households
said that they were introduced about the resettlement areas and were provided with land plots in the
resettlement areas. At the final evaluation period, 11 households are building new houses in the
resettlement areas. 23/24 households which are allocated with resettlement land plots received land
use certificates for their land plots. Particularly, Mr. Vu Anh Quan has not received his resettlement
plot because he did not agree with the price of the resettlement land. 11 households have moved to
new resettlement areas and said that the infrastructure in their new places of residence is better than
their old ones; local authorities support them to merge and adapt to the new lives; and they are
satisfied with their new places of residence.

142. Settlement of complaints. By the final resettlement monitoring time, there is only one case
of Vu Anh Quan who received compensation money and handed over the site but is still complaining
about the land price of the new resettlement area. The People's Committee of Dak Lak province
directed Buon Ma Thuot city People's Committee to resolve twice but until now an agreement has
not been reached.

143. People's satisfaction about the whole project. 99.7% of the surveyed households are
satisfied with the subproject implementation. Through community consultations, the consultants
assessed that local authorities and people supported the subproject implementation.

144. Assessment of households about the subproject

145. After the subproject was implemented, people responded positively to the changes in the
transport infrastructure and waste treatment in the city. Specifically, for the road system, 100% of
the surveyed households assessed that it has been improved significantly and much better than in
2013 and people’s travel becomes more convenient which reduces travel time through
wards/communes in the city.

146. As much as 99.1% of the surveyed people assessed that the waste treatment system in their
area is better than in 2013.

147. In addition, the consultants conducted surveys on household self-assessment and comments
on their living standards compared with the period before the subproject implementation. As the
result, 96.5% of the surveyed households (329 households) rated their living standards as better
than in 2013; only 6.4% commented that their living standard has not changed compared to the
previous; in particular, relocated/resettled households commented that currently (2020) their
household living standards are better than in 2013.
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148. By the time of the internal monitoring in 5/2020, all subproject work-items were completed and
are being used in people’s daily activities. Here are some pictures of the completed work-items which
have been put into operation.

Tran Quy Cap road

Mai Thi Luu road

Waste treatment landfill of Hoa Phu commune

43



V. Conclusions and lessons learned

A. Conclusions

149. The final resettlement monitoring and evaluation results indicate that all subproject land
acquisition, resettlement and compensation activities have been completed. Among 24 households
who have to resettle, 23/24 households have received resettlement land plots, except 01 household
that has not received because of claiming about the unit price of the resettlement land plot provided
for their family. Others resettled households have stabilized their lives. During construction, there
was no additional impact related to land acquisition. All project work-items have been completed and
put into operation in 2019.

150. The Project Management Unit has cooperated with the implementing units (Land fund
Development Centre/City Compensation, Assistance and Resettlement
Board, People's Committees of the city and the wards/communes) to conduct land acquisition,
resettlement, support and compensation in compliance with the procedures and requirements
specified in the RP and the regulations of the Vietnamese government.

151. The social safeguard documents were prepared according to the ADB requirements and
approved by the ADB.

152. The information disclosure, community consultation, detailed measurement survey with all
affected households during the project implementation were fully implemented. According to the
results of the household surveys and community consultations, all households said that the detailed
measurement survey was accurate, and they received information about the project through various
channels such as community consultations and radio speakers of the wards/communes....

153. The preparation of compensation plans and compensation payment for affected households
was accomplished. The compensation for affected households was in cash for affected land and
assets on land equal to replacement costs at current market values for materials and labor, excluding
deduction of depreciation and value of re-usable materials, transportation of materials and labor. Full
payment was prior to the land acquisition.

154. Resettled households have built new houses and stabilized their lives in new living areas.
These resettlement areas are complete with transportation systems, drainage systems, water supply
systems, electricity systems, health care centres, kindergartens, etc.

155. In addition, affected households received allowances and compensation to restore their
affected assets and livelihoods. Particularly severely affected and vulnerable households
participated in income restoration programs such as vocational training (cooking, agricultural
extension training (planting safe vegetables, raising chickens and quails), and were supported with
loans from social policy banks with preferential interest rates.

156. As of May 2020, regarding the four AHs in Buon Ma Thuot city, they have received their
compensation and payment and handed over their land for construction, but they are still complaining
about the land price of the new resettlement slots. Dak Lak Provincial People's Committee has
instructed the City People's Committee of Buon Ma Thuot city on the formulation of specific plans
and supports to resolve the above cases. Buon Ma Thuot PMU will continuously follow up and ensure
the AHs are compensated in line with the project policies. Buon Ma Thuot will update ADB on
progress and final results of these cases.

157. only 01 case exists which is Mr. Vu Anh Quan’s household. This household received
compensation money and handed over the site but is still complaining about the land price of the
new resettlement. The People's Committee of Dak Lak province directed Ban Me Thuot City People's
Committee to settle this case and they have organized meetings with the household for 2 times but
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so far, no agreement has been reached. Other households are satisfied with the subproject
compensation and site clearance.

158. The internal monitoring was fully implemented by the Project Management Unit. The internal
monitoring reports reflected information and progress of the Resettlement Plan and what is related
to site clearance, compensation, support as well as the issues to be addressed. Data on land
acquisition, compensation, and resettlement assistance are stored in the PMU office for
management and monitoring.

159. The living conditions in the subproject area in general and the living conditions of the affected
people in particular have had many positive changes after the project implementation. Specifically,
the per capita income of all project communes/wards has increased sharply compared to the period
before the project implementation. The poverty rate remains 0.7% (2019). Particularly for the affected
households surveyed, their average monthly income is 7.87 million VND/household (an increase of
nearly 1.6 times compared to 2013). The household engagement in the economic sectors has been
more diverse (handicraft, working as employees/workers in the agencies in the area...). The
percentage of household main income from agriculture has decreased slightly compared to 2013.
Such social services as clean water (piped water) and sanitation (collection of domestic waste) have
been provided to all people in the project area. According to the surveys on the affected households,
96.5% said that their living standards are better than in 2013.

160. After the construction works were completed and put into operation, over 90% of the
surveyed households assessed that the road and drainage systems in the subproject area have
significantly improved, much better than in 2013. People's travel is more convenient, reducing travel
time through wards/communes in the city.

B. Lessons learned

161. For Buon Ma Thuot subproject, the project schedule, the rights and ettilements of AHs have
been secured and the Project Management Unit has well performed and complied with the
procedures, resettlement policies as well as timely budget allocations from the counterpart funding
to conduct compensation and support activities as soon as possible for land acquisition and site
clearance for the subproject construction on schedule.

162. The detailed measurement survey (DMS) for affected assets requires high accuracy and is
important process during the land acquisition. The DMS information is the baseline data for
calculating compensation and allowances for each affected household. Therefore, any errors or
nonconformities in the DMS process will make the calculations of compensation and allowances for
affected households wrong. This will result in complaints by affected households later and slow down
the land acquisition and compensation, thereby affecting the construction progress of the project
work-items. Being well aware of the importance of the DMS, Buon Ma Thuot PMU has closely
cooperated with the City Land Fund Development Center to accomplish this process.

163. The disclosure of information, especially the grievance redress mechanism, for affected
households during the subproject implementation is indispensable. Providing sufficient information
about the subproject and the rights of subproject-affected households in relation to land acquisition,
resettlement, compensation, and grievance redress mechanism will be favorable conditions for
households to be actively and intitially involved in the subproject implementation process.

164. If the sub-project causes affected households to be relocated and resettled, the arrangement
and information about the resettlement areas for affected households will be fully and clearly
implemented so that they select their resettlement before the land acquisition

165. Buon Ma Thuot city still has four AHs who have received their compensation and payment and
handed over their land for construction, but they are still complaining about the land price of the new
resettlement slots. Dak Lak Provincial People's Committee has instructed the City People's
Committee of Buon Ma Thuot city on the formulation of specific plans and supports to resolve the
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above cases (attached Notice in appendix 11). As the project implementation was closed, PMU and
the People's Committee of Buon Ma Thuot city need to quickly coordinate with the concerned units
to solve this problem. Buon Ma Thuot PMU will continuously follow up and ensure the AHs are
compensated in line with the project policies. Buon Ma Thuot will continue updating ADB on progress
and final results of these cases.

166. In order that the income restoration program to be carried out well and effectively, the Project
Management Unit and the implementing units must review the households affected by the subproject
that are eligible for the income restoration program immediately after the conclusion of the detailed
measurement survey results. After that, it is necessary to review and make statistics of the needs of
these households to develop a suitable and effective income restoration program.

ANNEXES

Annex 1: Public consultation minutes at subproject wards/communes

1/ Hoa Phu commune

SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom — Happiness

MINUTES OF PUBLIC MEETING

Project name: Secondary Cities Development Project — Buon Ma Thuot city

Location: Hoa Phu commune
Time: 8.10 am
Date: 08/05/2020
I. Participants
- Representative of Hoa Phu People's Committee

Mr. Tu Van Hoi Position: Chairman of the People's Committee

- Representative of the Project Owner
Mr. Phan Thanh Nhai Position: PMU

- Representative of the Consultant
Ms. Nguyen Thi Dieu Tu Position: Consultant
Mr. Pham Son Tung Position: Consultant

- Representative of local organization: Representatives of the People's
Committee, Fatherland Front Committee, political & social organizations,
professional social organizations, residential groups (with the attached list below)
of Hoa Phu commune.

II. Contents of meeting
1. Mr. Pham Son Tung chairs the meeting, announces the reasons for meeting and
introduces the participants.
2. Mr. Pham Son Tung briefly presents the project contents: General introduction of
the project (providing information such as objectives, locations, scale, capital
source...); disseminating information about the scope, extent, type of affecting
people, resettlement policy, entitlements, summary of grievance redress mechanism,
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positive and negative impacts of the project on the environment and public health,
and mitigation measures.
3. Discussing among the directly affected community and the Project Owner and the
ward/commune People's Committee on the issues that the Project Owner presented
in the meeting.

II1.The chairperson declares the close of the meeting
a. Discussions and exchanges
- The waste treatment landfill project is invested in Hoa Phu commune in 2019. After
the project was completed, the local sanitation situation was solved, in the commune
area in particular, and in the city in general. Municipal waste is collected and treated
here.
- During the project implementation, local people and local authorities were informed
about the project information.
- In the DMS process, AHs were involved in and the DMS results were accurate.
- Compensation plans were posted and publicly announced with AHs. The
compensation unit prices were reasonable at the compensation period.
- Up to now, all AHs have received full compensation and support and there are no
more complaints and grievances related to the compensation and site clearance to
implement the project.
- For severely affected and vulnerable households, they have been allowed to
participate in the IRP such as cooking training, agricultural extension training on cow
raising and safe vegetable cultivation, borrowing loans with preferential interest rates
for household economic development.
- During the information collection process for the project, local authorities have
coordinated and assisted to collect information from the affected households.

b. Feedbacks by the Project Owner

_ Cont ent to be ag reed .................................
All local people and authorities support the implementation of the project.

- Contents that are not agreed (if any):
No.

- The minute of public meeting for the Secondary Cities Development Project —
Buon Ma Thuot city closes on 08/05/2020.

- The contents of the meeting minute have been read out loud and agreed by all
participants.

PROJECT OWNER COMMUNE/WARD PEOPLE’
COMMITTEE
(signature & stamp) (signature & stamp)
Chairman
Tu Van Hoi

THE LIST OF PARTICPANTS
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2/ Tan Lap ward

SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom — Happiness

MINUTES OF PUBLIC MEETING

Project name: Secondary Cities Development Project — Buon Ma Thuot city

Location: Tan Lap ward

Time: 8.10 am

Date: 11/05/2020

Place: Tan Lap People's Committee
IV.Participants

- Representative of Tan Lap People's Committee
Mr. Nguyen Minh Duc Position: Chairman of the People's Committee
Mr. Vu Duc Khanh Position: Ward cadastral officer

- Representative of the Project Owner
Mr. Phan Thanh Nhai Position: PMU

- Representative of the Consultant
Ms. Nguyen Thi Dieu Tu Position: Consultant
Mr. Pham Son Tung Position: Consultant

- Representative of local organization: Representatives of the People's
Committee, Fatherland Front Committee, political & social organizations,
professional social organizations, residential groups (with the attached list) of Tan
Lap ward.

V. Contents of meeting
1. Mr. Nguyen Minh Duc chairs the meeting, announces the reasons for meeting and
introduces the participants.
2. Mr. Pham Son Tung briefly presents the project contents: General introduction of
the project (providing information such as objectives, locations, scale, capital
source...); disseminating information about the scope, extent, type of affecting
people, resettlement policy, entitlements, summary of grievance redress mechanism,
positive and negative impacts of the project on the environment and public health,
and mitigation measures.
3. Discussing among the directly affected community and the Project Owner and the
ward/commune People's Committee on the issues that the Project Owner presented
in the meeting.

VI. The chairperson declares the close of the meeting
a. Discussions and exchanges
- Tran Quy Cap road project is invested in the ward. During the project
implementation, people were consulted right from the start of the project, involved in

49



the DMS process and fully informed about the project information such as land
acquisition notification and DMS notification ...

- All AHs confirm that the DMS results are accurate.

- Up to the present time, AHs affected Sluice-gate No.3 and Sluice-gate No.4 are
being compensated for the construction preparation (the site has been handed over).
- The relocated households were allocated a plot of resettlement land for each and
they are building houses in the resettlement site.

- The severely affected and relocated households have been supported and
participated in vocational training such as cooking, training on animal husbandry and
planting clean vegetables, and getting loans from local policy banks.

- During the information collection process for the project, local authorities have
coordinated and assisted to collect information from the affected households.

b. Feedbacks by the Project Owner

Content to be agreed:

All local people and authorities support the implementation of the project.

Contents that are not agreed (if any):

No.

The minute of public meeting for the Secondary Cities Development Project —
Buon Ma Thuot city closes on 11/05/2020.

The contents of the meeting minute have been read out loud and agreed by all
participants.

PROJECT OWNER COMMUNE/WARD PEOPLE’
COMMITTEE

(signature & stamp) (signature & stamp)

Pham Thanh Nhai Vu Duc Khanh/Nguyen Minh Duc

THE LIST OF PARTICPANTS

50



CONG HOA XA HOI CHU NGHTIA VIET NAM
BPoc ldp — Ty do — Hanh phac

----- FEICHR

DANH SACH PAI DIEN CAC THANH VIEN THAM GIA

Thdri gian:
Bat ddudl .. h.AO... ngay. A1,

..thang. s nam 20 2.8

Kétthic.. ... hee.e.ccoongdy . ...,
Djm Ailmm: . @M‘L e M it o SR S S S R B S e el SRS S
sSTT My vis t@n mm" P chifchiie vy Chir ky CGnieha
0 e Kferr £ 4 ..1;'.%?{,.-‘ =
| o A v Bee. OGOCHA £33
ﬁa.ua Sva lu\uq Fi._ 2 \ssia
Sl & hﬂ"\u B P Ay e | =
 IMepafia Mot Huoee B Taaa_ Lay? 1Aty
4y pi r § ™ *
Db THi T-ﬁu« T T N I _____.._.,‘ée,r_/z = ]
Lt Lt Chul " re R
J‘,\._a“'wi T Hs.u*_ 4 Y I 22 m_—-.—.__.__
Pulh 1oL Kbamf Yi o 1 gy S
Ha Mk Anlb " s = o —
PlBame Yoai T L o A
toaves T B Clha -: v R &
E THL rAoaf Tdaaa o e e
SR LR Trasy " se Angas 1
Dok THL_Lish u Lt FITS -3 [
Nau.%.r.;: r}h T Exaumiba re e QR'JM
("‘gr’.'.‘,:-. e ool w ~ T i L r’%
d ) * X
=TT Hv_v;(“n i ‘:-;:_ | __ﬁTu chiseliie v Chir k§ Ghi cha
HE TAL Lo & Adney.  Teha Ly L
=i =y a : ==
Tacian Te\:u' DA Leha, — 1 re P N
PF\:fm “deann ('g‘d | - e e ':_-;_:’G;h
Phasan T b Howaba Fas " Q..q
s ey & "
Nouuybin T Kin Lusi o or WA
Train ey Kl it [ ﬂ)&.@ﬂw
_l"‘n‘u.}-'f:‘ L b "Te-—':::’ ot e 1]
Lo Netan Bionab itk t 712’”/2—-"
Talay TO My Ha p or \—Ne
{qu,_m_m:‘ng‘ = ] T —— oo iy
L - e
-F),'i'..,:’ T Ko Hocw ! 0 7 ‘\—-\0‘“-—'/
i phas T 6 Caf I te ‘-__g
- un...‘;.ﬁ. o "‘Jr L e e 2/7 ey
N(Juufm Veta T e fr o« _—y — ""‘)-,-_
- Pev.m c‘a.«-.j., WA . e Py B
Hmm- Noaa  Kbuaakhe y 7 ‘e /W.
Donk Nisk  Quosasg P e q : 2 A
F —
N “Naaa T‘!W\Ié = i (a4 P, -
Sns =l R [
LE N T Bam . L =S =
e N\ferane—POckmm - s
PR, |1 7,7 IR, | . 7 7 71 SRRt nim 20..

Nhic nhiin ctaan dija phuong

51



cs

910 910 910 10 vio [ v
Zlzlile | 2T/60/ZZ | Z/80/6L | 2/EO/LL | Z/60/LL
uol LV 10 910 910 910 10 vi0 | €
L102/6/52 ss\wans | 0Z/v0/6L | Z/VO/LL | 2/Zlilz | 2/60/LT | 2/80/8L | Z/60/LL | Z/6O/LL
1ON AuEay peo.
61 L1 uo Ll 110 910 910 910 10 vio | ¢ . nTIUL | o
6L02/8 | LLOZ/LL | OZ/Z/LE | OZ/9/ST | Ss\wans | OZ/¥O/vL | Z/VO/LL | 2/ELILZ | 2/60/0Z | 2/80/LL | Z/60/LL | 2/6O/LL _m_\,_t.\mm
1oN -
110 LV 10 910 910 910 10 vio | |
z/90/6L | 0Z/¥0/8L | T/v0/LL | ZielilT | T/60/6L | 2/80/9L | Z/B0/LL | 2/60/LL
ueld
uol g
210 Ll Ly L ssiugns ol 510 510
ZIVO/E0 | OZ/L/EL | 0Z/LIOE | OZ/LivL 1ON 0Z/2Li¥0 | 2/S0/90 | 2/S0/90
10 ol S10 G10 v
ZIL0/EL | 0Z/ELiv0 | Z/S0/LL | 2/S0/L0 ﬂme
uol 510 10 10 vi0 | € B0
91L02/6/91 210 Ll Ly Ly LL 510 G10 fyjesy n
ssiwgns 0O
200 | oziieL | 0zinioe | oznivk | 8™ | ozisoiL | zisont | zigojzo | EOS0 | 90O ) ElOb0z Y eionioe wer) | €
9l Sl Sl Sl Sl Sl 510 10 4 -0
0z/g/Le | 02/90/Z) | 0Z/9/0€ | 02/9/EL | 0Z/6/0E | 02/80/20 | Z/SO/LL | 2/S0/L0 L8
Sl Sl 10 G10 b
0z/9/ZL | 02/S0/L0 | Z/v0/lT | 2/v0/9T
ueld
910 U8
c/e0/LE wsa|ddng lypuel
1102500 | _ 940 910 510 510 L0 Sl 510 Gl0o 10 10 10 710 Ajeoy] nud
z/0L/6L | 2/90/20 | z/0L/ST | 2/0L/0L | Z/¥0/9L | 02/E0/8L | Z/S0/0L | 2/L0/SZ | Z/OLive | 2/60/v0 | Z/60/el | 2/60/2h . EOH :10
weg | Awe |,
Ll 9l St vl €l 43 12 oL 6 8 L 9 S v € z 2
e uol
pug veis pu3 Heis >8_%< ssjugng | PYd veis pu3 Heis pu3 vels
pIq suerd uolnewlojul $2 $9 o
jo Buipremy jJuswa|yjasal uonesuadwod o mmchaE 05 Buiuueld y09foadqns Seud Bexoed | N
pue asuelea|d ag J0 JuawAed % —— uonesuadwo) Swa ajeujwassip
o1 v pue j}jnsuo?n

(0zZoz/s) £319 Jony] e uong ul ssaiboad juswapasal pajepdn ay] :Z Xauuy




Bio
¢ +._mrm - € Zcl l l [A*] [4 I (4% 144 6.2 €0¢ lejol
peol
nn7
Bio 0 £ L ! ! 1z 0 0 D ol velL | oSl oell >
€+29¢ IeN
€0
-1INd
peol
dep
AnD
€8¢ 0 0 0 0 0 9l 4 0 081 8 68 16 uel] 4
-0
-1Ng
llypue|
nyd
0L 0 0 0 0 0 Sl 0 I 14" 0 9g 9G EOH | |
10
-1INd
vi 9+
+1+7=9] Sl vl €l Zcl L ol 6 8 yA 9 ] G= € [4 l
puej
(spI sol pio lean
ouesnou sp|o sp|o spio spio nnqesip spjo soM-__o: jinapbe
pajoaye Splo n n yasnoy | yasnoy A n sp|o 10 %01 e
u yasnoy yssnoy | yssnoy Aauo| papeay uim yesnoy yasnoy pa J13A0 101
auewuad | pajoaye W3 fanod AJop|g | ojewsay SPIo lo0d pajoaye jeooley Buiso| 9s abe | o
t:ﬁ b EN —.—ww=°—|_ >=.f_m_—m w“v_o N—‘_m v_nvﬂm N
esodwa} | Jodwa) suone : yosnoH
6 zjuebiojsyun spioyasnoy
upnjaui) pajoauy spjoyasnoy ajqelaujnp PR S
&0 pajoaye Ajjusuewuad spjoysasnoH

(020z/S) AuD 30Ny L BN UONG Ul SP|OYaSNOY Pajdae JO JaqUINN :E XauUY



12°]

€'298°0SS - - - 9'/8V°L L'6.€'6YS lejol
reat : o peou
S'/yS'8lL ¥'L6v 1'960°81 NN 1YL 1B :€0-LING €
— . e peol de)
v'Z6v'9¢ 0 0 0 2’966 2'96¥'G¢ AND uel :Z0-LNg Z
R oot lljpuel
v'/28'G6V 0 0 0 0 v'/28 96V NUd EOH :L0-LING 3
L+9+G+V=6 8 L 9 S 14 € [4 l
|ejol puej Jayjo pue| }saio4 | puejuapies | puej |elpuapisay puej| ainynauby
aseyd abeyoed joesuo)n ‘ON
eale uoljsinboe Jusueuuad

0202/S 30 se 31D jeny] ey uong uj uonpinboe pueT :p Xauuy



1]

Jow sem a|npayds ayl

dn pads sem ajnpayos ay|

Jow sem a|npayos ay L

ssaiboud |esauan

JoW sem a|npayds ayl

dn pads sem ajnpayss ay|

JoWw sem a|npayds ay |

abeyoed Buippiq yoea jo ssaiboad Jusawajesay

syjuow 9 Along syjuow g Asang syjuow g Along Buriojuow pue uodal |eulaixg L
6102/8 2102/L1 210Z/¥0/€0 | §1L0Z/2L/0Z | 9102/90/20 | GL0Z/OL/ST aouelIE3|D 9)IS puUB JUBWBMesaY | 0l
6102/ 1102/6 210Z/L0/LE | 210Z/LO/7L | SLOZ/OL/SZ | GLOZ/OL/OL seouemolje pue uoiesuedwoo jo JuswAhed | 6

sue|d uonesuadwod
1102/80 1102/80 910z/L0/gL | SL0Z/S0/20 | SL0OZ/90/9L | GLOZ/¥O/9L panoidde ay) uo ajdoad pajooie yum uoneynsuon | 8
1102/10 1102/10 210Z/L0/€L | SL0Z/gLigcz | SsLoz/ghizz | SL0Z/LLiee sue|d uonjesuadwod panoidde pue payueA Odd/Odd | L
110Z/20 2102/90 GLOZ/LL/ZgZ | S1L0Z/S0/90 | SLOZ/¥0/9L | GL0Z/S0/8L sue|d uopesuadwoo Buppwgns pue Busidwo) | 9
sue|d
910Z/0L/20 | 9L0Z/0L/¥0 SL0Z/0b/ee | §L0Z/L0/20 | GLOZ/OL/ZZ | SLOZ/LOZO | onesuadwon yelp uo ajdoad pajoeye uyum Bupnsuosy | 9
210Z/90/€L | 210Z/¥0/8L GLOZ/ZL/IOL | SL0Z/90/LL | SLOZ/CL/Y0 | GLOZ/OL/LL sdyn paroidde gav pue sdy peiepdn | ¥
a|doad pajoaye
2102/v0/2L | 9L02/2L/LT GL0Z/SO/LL | SL0Z/¥0/9Z | SLOZ/E0/0L | GL0Z/L0/ST U Wway) Buninsuos pue sueyd uonesuadwos Busey | €
9102/60/2Z | 9L02/80/9L G10Z/S0/90 | ¥10Z/90/%0 | ¥L0Z/0L/¥Z | ¥102/60/70 (SINQ) wewalinsesw Aenuns pajieleq | ¢
¥102/60/LL | ¥L02/60/LL ¥10Z/0L/0Z | ¥1L0Z/0L/0Z | ¥1L0Z/60/2L | ¥102/60/2L Spjoyasnoy pajosjie 0] Uoljewlojul pue uoneynsuo) | |
pu3 yels pu3 yeis pu3 yels SOI}IAIJO. JuBW|)}BsaYy I
8 L 9 S ¥ € r4 1
€0-1INg 20-1INg L0-1ING sabeyoed ON

0202/S 11un A3 Jony] e\ uong ul ssaiboud Juswaasal ay] :g Xxauuy




9G

610¢ Bunjoo auUNWWOD nyd eoH ‘Z abe|liA UBA WBD YL DA | 8l
6102 Bunjoo auNWwWod nyd eoH ‘', abejiip NRIH yuin @1 | LI
6102 Bujoo) aunwwod nyd eoH ‘/ abeja BuonH yuy iyl weyd | 91
6102 Bujoo) aunwwod nyd eoH ‘/ abe(Ia wal@ Iyl 97 Gl
6102 Bunjoon aunwwod nyd eoH ‘7 abe|ia Buony iyl uell | p1
6102 Buoo) auNWWod nyd eoH ‘/ abe|liA BueH yueyy Buep | ¢
6102 Buyoo) auNwwod nyd eoH ‘g abe|in ngiH iyL uell |zl
6102 Bujoo) aunwwod nyd eoH ‘g abeIn Buonyd yueyl iyl uell Ll
6102 Buyoo) aunwwod nyd eoH ‘g abe|in ueoT BN iYL uell | Ol
6102 Buyoo) aunwwod nyd eoH ‘g abe|in UQA Iud iyl uely 6
6102 Bujoo) aunwwod nyd eoH ‘g abe|ia ueny uep oy 8
6102 Bujoo auNWwWwod nyd eoH ‘g abejiip Bueoq uepn 91| 2
6102 Buyoo) aunwwod nyd eoH ‘g abe|in yuy wry iyl buonq 9
6102 Buoo)n auNwWwod nyd eoH ‘L | abejia Bues uep uel| S
610¢C Buoo) 8UNWWOd Nyd BOH ‘@I uong Lg| YOPH 1ONBN H 14
610¢C Buoo) aunwwod buey] we] - | abea nyL 19Any iyl yuAny IS
aunwwod nyd eoH n
paziuebio J0N
aunwwod jeyN yuey M
810¢ Bujoo) uy nj BueH Anyl iyl ugAnbN 2
810¢ Buoo) uy nl yury Anyl oH Ing L
piem uy nj |
Bujuieu} Jo Jeap Bujuieu) jeuonjeosop 92uUdpIsal Jusauewsad saweu ||n4 "ON

AQNQN - N_‘QNV mc_c_m._u |euoijedoA ay)} 30—__0.— 9ABY OUYM siaquisaw pjoyasnoy pue spjoyasnoy jo isij w_n__.tmw 19 Xxauuy




1S

6102 Bunjoo) deq ue] ‘zdnoio NeH leyl iyl ugAnbN | &€
6102 Bunjoo) deq ue] ‘/dnoio BHIULYuIN | V€
6102 Buiyoon deque] ‘7dnoi ugig iyl ugAnbN | €€
6102 Buiyoon de ue] ‘zdnoig ueo] iyl ugAnbN | Z¢€
6102 Bupioo) deq ue] ‘zdnoio oeyl nyl iyl Bueg| 1€
6102 Bunjoo) de7 uey ‘zdnoin BOH yolgiyL uell | O€
6102 Buiyoo) deq ue] ‘0D ueA ugAnbN uenyl 96BN iyl ugAnbN | 62
6102 Buoo) deq ue| ‘zdnoig leOH IULOA | 82
piem de ue IA

6102 Bunjoon we] e3 2 dnoi Buonud yoig iyL nA | 22
6102 Bujoo) we] e3 7 dnoio BuonH iyl ueud | 9z
610¢ Bujoo / dnoi9 ‘we] e3 ‘9nuA L) YO winf iyl uedl | Gz
6102 Buoo) we] e3 ‘NN iYL ley ¥z oey] 006N iyl ugAnbN | 2
6102 Buoo) we] e3 ‘g dnoio yull iyL 96N | €2
610¢ Bunjoo we| e3 ‘g dnoio oeyl nyl iypueil | 2z
6102 Bunjoon we] e3 ‘g dnolo URIN iYL uell | 1Z
6102 Bujoo we| ej ‘g dnoio YullN 39ANnL iy ugAnBN | 0z
piem we] e A

104 uonewJoyul oN

aunwuwod nq3 no Al

6102 Bupjoo) aunwwod nyd eoH ‘/ abe|Ia Buenp AnH o1 | 61
Bujuieu} jo teap Bulules) jeuoijedop 9ouUapIsal Jusuewad saweu ||ng 'ON




8G

210¢ Buisies moQ 1EeUYN yuey| MMIOTH | 61
210¢ Buisies moQ 1EeYN yuey| ueqjeorH | gl
1102 Buisies moo JeyN yueyy ueq3 BuINH | )
1102 Buisies moQ JeyN yueyy ueq3 bueH H | 91
,210¢ Buisies moD 1eyN yuey| gAuonguns H | G|
,210¢ Buisies moD 1eyN yuey| ueq3z ueAND H | ¥1
210¢ Buisies moQ 1EeYN yuey| PINUOIGH | €1
,210¢ Buisies moD 1eyN yuey| UeqjUeH N H | Cl
,210¢ Buisies moo 1EeYN yuey| BAUONG UIH | LI
,210¢ Buisies moD 1eyYN yuey| eAuong ugAng H | 0l
,210¢ Buisies moD 1eyN yuey| ueqgAnSH| 6
1102 Buisies moo JeyN yueyy ueqg uAnL A | 8
aunwuwod JeyN yueyy | i
suayoIyd buisiel .
8L0¢ pue sajqejeban ajes Buimols) uv ni YuLL 1YL UQANBN | 2
suayoIyd buisiel .
810¢ pue sajqejeban ajes Buimols) uv ni Budi uenDA | 9
suayoIyd buisiel -
810¢ pue sa|qejeban ajes Buimols) uv ni oNHIUL®eT | &
810¢ swoouysnw Buimolio uy nL Buonyd Yuw iYL oA | +
8102 so|ge}aban ajes buimols uy nJj Buntong ugAnbN | ¢
8102 so|qelaban ajes buimolo) uy n| ugigiylLuesl | ¢
810¢ so|qejeban ajes Buimolo uy nL YuiliyLoH | |
piemuynj | |
Bujues jo tea ) Buiujea ) 9ouapIsal Jusauewad saweu ||n4 | 'ON

(0Z0Z — 2102) Buluiesy uoisuajxa |einynaribe ayj pauiof aAey oym sIaquiaw pjoyasnoy pue spjoyasnoy jo jsi| ajdwes :/ Xxauuy




6S

6102 bunueyd aunwwod Nyd BoH N uong NOPH AT H | 9¢
9aJ) [elisnpul Jo ABojouyoe | v v S
bunue|d aunwwod ehq un
610¢ 9aJ) [euisnpul Jo ABojouyos | Nnyd BOH‘@4, N uong z1 1 eAgunA | Ge
bunueld aunwwo eha NG|
610¢ 9aJ} |elysnpul jo ABojouyos | nyd BOH‘aJ,|N ugng g8 ehghela A | ve
bunue|d aunwwod oau Bue
610¢ 9aJ) [euisnpul Jo ABojouyos | Nnyd BOH‘a4, N uong €¢1 HOGH PUEH H | €€
bunue|d _
610¢C o081} [eLsnpul o ABojouyos | auUNWWOod Nyd eoH {J4,A uong YO@H 18NN H | ¢¢
aunwwod nyd eoH | ||
1102 Buisies moQ JeyN yueyy eAgoigH | L€
,210¢ Buisies moD JeyN yuey| Ueqj UIN H | 0¢€
,210¢ Buisies moD 1eyN yuey| ueqa Nt H| 6¢
,210¢ Buisies moQ JeyN yuey gAuQng wal H | 8¢
,210¢ Buisies moD JeyN yuey| BAUONg WIM H |
,210¢ Buisies mo 1eyN yuey| BAUONG UONN H | 9¢
,210¢ Buisies moQ JeyN yueyy QINYUITH | S¢
,210¢ Buisies moD 1eyN yuey| ueqz yull H | ¥¢
,210¢ Buisies moD 1eyN yuey| QINUBUM A | €2
1102 Buisies moQ JeyN yueyy eAgodH | 2z
,210¢ Buisies moD 1eyN yuey| NN JUSX A | LC
1102 Buisies moD JeyN yueyl eAg bueA H | 0z
Buluies jo Jeap Bujuiea) 9ouUapIsal Juauewsad saweu |[n4 | 'ON




09

Bunueld auNwIWwo9 o 1ua U1 U,

610¢ aaJ [eusnpul Jo ABojouyoss | nyd eoH‘z aBe|IA 81 L PA Ud YL uell | 0S
Bunueld auNwIwo9 e

610¢ a9} [eLsnpul Jo ABojouyos | nud BOoH'z aBelIA - 65 JIULIyLIng | 6¥
bunueld aunwiwod oI LB O

610¢ aaJ) [elysnpul Jo ABojouyos | nyd EOH‘zZ aBeIIA - S| BN YUBN O | 8
punue|d . .

6102 001) _m_bmsvc._ﬂo _>mo_occom.r SUNWUWOD Nyd EOH'Yy SBEIA YueyN iyLmg | Ly
bunue|d  ob 5 P P

6102 501 [ELISNPUI 10 ABO[OULOE.L aUNWWOD NUd BOH'Z BelIIA ung AW iuL ugAnBN | 9
bunueld " oB .

6102 5011 [eLISnpU 4o ABOJOULOB.L aUNWWOD NUd BOH'Z 3BeliIA YueuN iyL Ing | S
Bunueld ‘| 5B 5 B

6102 oo [euisnpul o ABojouyoay | 2UNUUWOO NUd BOH'L L eBEIIA ueil nyL iyl Buno | vy
bunueld . 6 . .

610¢ aaJ) |eusnpul Jo ABojouyos | SUNWILIOd Nld EOH | | SLEIIIA BN YL Wweyd | v
bunueld aunwiwod o0t 1006

610¢ aaJ) [elysnpul Jo ABojouyos | nyd EOH @I\ uong gl MOPHIONON H | ¢v
Bunue|d - P P

610¢ oaJ) |euysnpul Jo ABojouyos | SUNUWLLOD NYd EOH'| | SDEIIA AND URLL URANDN | |y
bunueld ‘2 0B ] P

610¢ @aJ) |ewisnpul Jo ABojouyos | SUNLULLIOS NUd BOH'9 SDEIIIA uel 1yl UgAnbN | 0¥

610¢ buiue(d aunwwod nyd eoH‘g abejiiA 99 usiH uaAnBN | B¢

9aJ} leuysnpul Jo ABojouyos | ? v

Bunueld auNwIwo9 oo

610¢ aaJ) [elysnpul Jo ABojouyos | nyd EOH a4, uong /01 IV Ir A 8€
Bunueld aunwIwo9 BUoBa Neb

610¢ aaJ) [elysnpul jo ABojouyos | nyd BOH‘@J,J uong uong OME NEON H | L€

Buluies) Jo Jea Buiures | 9ouoapISal Jusuew.ad saweu |jn4 | "ON




19

6102 so|ge}aban ajes Buimols we] e3 7 dnoio Bung uep ugAnbN | g9

61.02 so|ge}aban ajes Buimols we] e3 7 dnoio uos 906N NYD | 9

6102 so|ge}aban ajes Buimols we] e3 7 dnoio oey| BuonH iyl ugAnbN | €9

6102 so|qejeban ajes Buimolo we] e3 / dnoi BH yolg UL oA | 29

6102 so|ge}aban ajes Buimols we] e3 7 dnoio ugAn Bbuo@ buong | L9

6102 so|ge}aban ajes Buimols we] e3 7 dnoio ue iyl BueoH | 09

6102 so|ge}aban ajes Buimols we] e3 7 dnoio YuIN 19ANn] iyl ugAnBN | 6G

6102 so|qelaban ajes Buimols) we] e3 2 dnoig ueny uep weyd | 8s

6102 so|ge}aban ajes Buimols we] e3 7 dnoio yull iyl ugAnbN | /G

piem wej eg | A
19A uonjewuoyul oN
aunwwod ngq3 ny | Al

bunueld ‘) o6 ,

610¢ a8} [eLisnpul Jo ABojouyos | auNWwod nyd eoH . abe|lIA G9 JeUN yueyy ing | 9G
Bunue|d ‘) 56 6 6

610¢ a5} [eLishpul Jo ABojouyos | sunwuwod nyd eoH . abejlIA UeH yuey] buep | GG
bunueld ‘) o6 iUl B

610¢ sa1} [ewsnpul jo ABojouyos | suNWIWod nyd eOH L abe[IIA GL oeyl Iyl buonqg | +g
bunue|d ‘91 - BN AN i Anb

610¢ a5} [eLyshpul Jo ABojouyos | sunwwod nyd eoH 91 - 201 EON AN 1YL URANDN | €S
bunue|d aunwwod LBnyY WM iU 1 5

610¢ 9aJ} |leuysnpul Jo ABojouyos | nyd eoH‘y abe|jia SOl eNX WML 9T | ¢S
bunue|d aunwwod 0BU1 WEA iUl o

610¢ 9aJ) [euisnpul Jo ABojouyos | nyd eoH‘y abeJ|IA G2 YOBUL WED UL OL | 1S

Buluies jo tea ) Buiuea ) 9ouapIsal Juduewad saweu |[n4 | 'ON




29

6102 se|qejabon ajes Buimol dequel Anul iyl nA | +8
6102 so|qejeban ajes Buimolo dequel yuis reyy bue@ | €8
piem deque] | |A

610¢ so|qejeban ajes Buimolo we| e3 Mngn uong vgl ueA BuoH iyl Ing | Z8
6102 so|qejeban ajes Buimolo uy nl ‘ded Anp ueil g1 WoH ueT iyl ugAnbN | 18
6102 so|qejeban ajes Buimolo we] e3 ‘JeyN yueyl - 9 1oyy 9 NBN 9UL OA | 08
6102 so|ge}aban ajes Buimols we] eJ Jnyep uong vgl Bunqg uglL UgANBN | 62
6102 so|ge}aban ajes Buimols we| e3 Ynpy uong vgl uen] ugA U9AnbN | 8/
6102 so|qejeban ajes Buimolo we] B3 YnA\ uong vl Buo@ iyl ugAnbN | 2/
610¢ so|qejeban ajes Buimolo we| e3 Mngn uong vgl yuip Buenp oe@ | 9/
6102 so|ge}aban ajes Buimols deg Anp uesy uenp yul@ ugAnbN | G2
6102 so|qejeban ajes Buimolo ded Anp uesl BH iyl ugAnbN | ¥/
6102 so|ge}aban ajes Buimols uong QFM.M._.%MM_V .umhﬂw_._\,_<w\omv yul] buni] nA | €2
610¢ so|qejeban ajes Buimolo we| e3 Mngn uong vgl ugAnH nyL iyl uell | g/
6102 so|ge}aban ajes Buimols we] e3 ‘ded Anp ueiy deyo uep BueoH | |/
6102 so|qejeban ajes Buimolo we] e3 ‘deQ Anp uelL YuAnH iYL 9@ | 0.
6102 so|ge}aban ajes Buimols we] e3 7 dnoio elybN iyl weyd | 69
6102 so|ge}aban ajes Buimolis we] e3 7 dnoio ne@ ueA ugAnbN | 89
6102 so|ge}aban ajes Buimols we] e3 7 dnoio Buony iyl ueyd | 29
6102 so|ge}aban ajes Buimols we| e3 7 dnoio ugAnp Nyl iyl nyo | 99
Buluies jo tea ) Buiuea ) 9ouapIsal Juduewad saweu |[n4 | 'ON




€9

Buimoub sjgejeban ajes uo Buluiel |

senbiuyoa} buipaaiq Aloyesolq uo buiuiel |

6102 sa|gejabon ajes Buimols deque] Buonyd Iy iyL 1ew | 68
610¢C se|qejebon ajes Buimol dequel NeH eyl iyL ugAnbN | 88
6102 so|ge}aban ajes Buimols deque] foa| /8
6102 so|qeleban ajes Buimols) deque] yutl iyl ugAnbN | 98
6102 sa|gejabon ajes Buimols deque] Budi] uep nA | G8
Buluies jo Jeap Bujuiea) 9ouUapIsal Juauewsad saweu ||n4 | 'ON




Y9

spjoyasnoy

(pIoyasnoy 0} yueq Aoijod wouy sueo| Buisingsiq

Buimouloq) [spow Buimolb ajqejabon ajeg




<9

yueq sieak [ %99 IETVTe) 000°000°0€ . . el
food [e1008 g 6102 uy n1 ‘001 08l AnyL iyl nA
yueq sieak | %99 IETNTe) 000°000°0} uy np - wej oy . zl
Aoljod |eroog S 610¢ B3 ‘YUuIN uy UgAnbN L2/12 HUBH UL WeUd
Nueq sieak | %99 IETNTe) 000°000°0€ . Buonyg | LI
Koijod Jetos S 610¢ uvnlL ODLzie YUIAL 1YL OA
Nueq sieak | %99 Jay10 000°000°0€ uv Rt Bun | Buen oey) Buonyg | O}
>0__OQ |e1oos g 610¢C Vv nL 1 0 09¢ o7 CW%:@Z
Nueq sieak | %99 IETVTe) 000°000°0Z uy . . 6
Aoijod [e100g S 610c nL il BugD ughnBN G| | DUQH UL Weud
Nueq sieak | %99 IETVTe) 000°000°0Z . . 8
foijod |e100S S 6102 uy nL ‘001 9961 ugn] 906N eH
Nueq sieak | %99 IETVTe) 000°000°0€ R Buonyg | <
Aoljod |eloog S 610¢ v nlL D0l Z¢le YUIAL iYL OA
Nueq sieak | %99 IETVTe) 000°000°0} , Buonydg | 9
Koijod |e1o0S g 610¢ Uv Nl J0Lzle UUIAL iYL OA
Nueq sieak | %99 IETVTe) 000°000°0€ R Buonud | S
foljod e120g g 610¢ v Nl O0lele YUIAL 1YL OA
Nueq sieak | %99 a0 000°000°0€ , A %
foijod [E100S g 6102 uy nl ‘0oL 0Lz | BueH ndig iyl 47
Nueq sieak | %99 a0 000°000°0Z , . €
foijod [E100S g 6102 uy n1 ‘ODL 6S1 JeUN YuliN QH
Nueq sieak | %99 a0 000°000°0€ . Z
foljod [E100S g 8102 uy ni Bud. | ueA DA
Nueq sieak | %99 IENTe) 000°000°0% B
foljod [E100S g 8102 uy n1 buny yuin 06N
piem uy nj |
1 «(sueo| B
ueoj jue 30_._0Q m0>\o\e uimodlioq unowe ueo mc_w\,_“M“v.__o AuG_EmI .wmm___>\Q=o._Ov aweu ||n ‘0
Iues ueoT | 9jeu)s | sjoalqng) ) L o Ew>n 9ouapisal Jusuewad Iind N
aJaju] | sweiboud 3

(0Z0Z — 210Z) sSueo| pamo.tioq oym siaquiawl pjoyasnoy pue spjoyasnoy jo jsi| ajdwes :g xauuy




99

ueq sieak | %99 | Jeuio 000°000°0€ SUNWIWOD
£aljod |eroos g 610¢ NUq BOH ‘eI, \ Uong uong Buonig nebN H | 92
aunwwod
oo (L
ue e ue
>o__nw_a _Moow VN VN VN VN L10e JEHN HHEL eauongwol H | ¢
ue e ue
>o__m_a _Moow VN | WN VN VN 1102 JEUN HUBUL eauong iy H | "¢
ue e ue
>o__nw_a _%_oow VN VN VN VN L102 YeUN tueul ekg Bues | ¢
ue e ue
>o__m_a _Moow WN WN VN wN 2102 1EUN Uueyl ueqg buN H | ¢
ue e ue
>o__M_Q _mp_oom VN VN VN VN L10¢ JEUN HHEHL ueq3 bueH H he
ueq JeuN yueyy 0Z
foijod [e1nog VN VN VN VN L1102 BA UONg Ul H
aunwwod
jeyN yueyy |
Jjueq sieak %99 BYlo 000°000°02 Budll A1 K ugAng | 61
jueq sieah %99 1BYlo 000°000°02 . ; 8l
foljod |e1oog G 6102 uy Nl ‘6da QL zb7 yuil iyl ughnbN
ue sieal 09 19 ‘ ‘ . .
>o__nw_a _Moow g %99 Ho 000'000°0¢ 6102 uy nlL 001 8¥l Buosy uepnp | £
jueq sieah %99 1BYlo 000°000°0€ uynp | . ; 9l
Aoljod |eroog G 610¢ ‘yuey 1e) UGANBN 29€ eH AA iyl Buonil
jueq sieah %99 1BYlo 000°000°0€ (e Gl
foljod |e1oog G 610C deq ue] ‘ndIQ uenx zi | ¥yl yul@ ughnbN
jueq sieal %99 1BYlo 000°000°02 ‘ . 14"
Koljod [enog g 610C uy nL ‘0Dl 2/l NS nQH oen
1 «(sueo| B
ueoj jue pouad | eakjg, | uimoliog unowe ueo mc_whmw.__o (ojwey “sbeiiip/dno.o) aweu n4 | 0
I ued ueo | @jeu}s | sjoalqng) } L %.v Ew>n 9ouapisal Jusuewad lind N
aJaju] | sweiboud




19

Jueq sieak | %99 BYo 000°000°0€ P
foijod [eog S 610¢ we] e3 NIyl leiN /61 eAgelesH | 6¢
Jueq sieak | %99 BYI0 000°000°0€ . i :
foijod [eog G 610¢ Wwel eg 9nuA /9| elybN Iyl weud | 8¢
Jueq sieak | %99 BYI0 000°000°02 ‘
foijod [eog G 6L0¢ we] e3 ‘2 dnoig JOG@HONUNH | L€
Jueq sieak | %99 BYo 000°000°0€ ‘ :
foijod [eog G 610¢ we] e3 ‘2 dnoig buongegel | 9¢
piem wej eg | A
194 uonewlojul oN
aunwwod ngq3 Ny | Al
Nueq sieak | %99 IENTe) 000°000°0€ NUd eOH & XL | abejlIA : :
foijod [eog S 610¢ leN Iyl weyd | €
jueq sieak | %99 BUlo 000°000°0€ aunwwoo
Aoijod [e1oog g 610c NUd BOH' QI Uong LEL HOPHIONONH | vE
>o__m_%._mhoow whmmg %99 BY0 000000 0€ 6102 g eo ,wﬂ:mcmM_n_v\o/ AnD uglL UgANBN | gg
yueq sieak | %99 IETViTe) 000°000°0Z INF ND ‘BUNWWOD 10N |
Aoijod |eroog S 610¢ Buey] we] - | abea Bug iyl Buep ce
Jueq sieak | %99 BY10 000°000°0€ aunwuwos i
Aoijod eroog G 610¢ nyd eoH ‘g abe|iIA UeLIyL ugAndn | ie
jueq sieak | %99 BYo 0000000} . Buon
forjod [eroos G 610¢ Wwe] e3 eX 9NNA 9L YU iyL ues) o€
>o__nw_%~_whoow .&mmm\» 799 oHo 00000002 610¢ nyd eoH ‘9 wmm"_»_h\_“hmw UQIH UgAnbN | 62
jueq sieak | %99 BUlo 000°000°0€ INF N BX ‘BunWWOod
Aoljod |eroog g 610¢ Buey] we] - | abea NN MO A | 8¢
jueq sieak | %99 BUlo 000°000°02 aunwwoo
Aoljod |eroog S 610c Nyd BOH @4\ uong L0} IOPHISEH | L2
1 «(sueo| B
ueoj yue pouad | eakjy, | umolioq unowe ueo mc_whmw.__o (yojweH ‘abejiip/dno.o) aweu [|n ‘0
I yued ueo | 9jea s | sjoalgng) ) L %.v hmw>n 9ouapisal Jusuewad lind N
aJaju] | sweiboud




89

. 00" we] e3 - ¥npp iy ue
jueq sieak | %99 | Jewo 000000 0€ 6102 wong ‘deo AND uaLL - 501 leH IuL uedl | v§
oijod |e1oos G — - ; T wel £n6
Jueq sieak | 999 IETNTe) 000°000°0€ 6102 e NPy Uong - L1 ol N Anq ughAnbN | €6
Aaijod |eioog g — we) 10An]
iueq sieak | %99 | Jewo 000'000°02 6102 e - NP UoNg ‘S/61 - €8 006N IyL Uerl | 9
Aoljod |eroog g -
. i - we| e3 - ynpy 9
yueq sieak | 9,99 IETVTe) 000000 0€ 6102 Long NP Uong |1 oL Buonponudol| LS
Koljod |eroos g — - Buonyd
SUEq sieak | %99 IEYVTe) 000000 0L 6102 we] e3 ‘@nuA ‘Z 19yM 6 ueA usAnBN 0
Aoijod [e1oog g -
. Y JeuN BuoyL i
Yueq sieak | %99 IETiTe) 000000 0€ 6102 NEUD 106 UBU OCE uaiylL bunyp | 6%
foijod [eo0g G — — :
! YUEq sileak | 999 Byo 000000 0€ 6102 we| ej “Ynp\ uong gos o UBA yuI@ | 8
Aaijod |e1oos S _ - .
| Jueq sieak | %99 IETVTe) 000°000°02 6102 we] e3 ‘Ynpjy uong g 9L leyl 006N uell | Ly
Aaijod |e1oos S : -
_ Nueq sieak | %99 | J4eu0 000°000°0€ 6102 we) e3 Snp uong | 0O AnQ ughnBN | ot
Aoljod |eroos S — we] e3J - YNp\ uong
queq sieah | 9,99 BYlo 000°000°0¢€ 6102 NPIN UONg 6 01 02 SQINUBS A | GV
Aaijod |eioog g T ‘ n QINueog H | ¥¥
jueq sieak | %979 JBy10 000°000°0€ 6102 we] e3 Ynpy uong Q
Aoljod |eroog S — we] e3J - ¥Np\ uong
Sueq sieak [ %99 | 1euo 000°000°0€ 6102 NP UONG 6 01 726 GINUOT A | €Y
Aoijod |eoog S — we| eJ - 3np uong A
)ueq sieak | %979 IETTS) 000°000°0C 6102 NP Uong 6 01 £2¢ UOS UBA AT | 2F
Aoljod |eioos S —— we] e3j
jueq sieak | %99 Jayl0 000000 0€ 6102 - NQN uong NP Uong OlINueog H | L¥
Aoljod |eroog g ; :
_v_cmg sieak | %979 JBy10 00000001 6102 we] e3 “Ynpy uong QINuUeod H | OY
Aoljod [eroog g
1 «(sueo| B sueo| ( . d
J9|wey ‘abe|jin/dnolo) aweu |n4 | "ON
pouad | eakjy, | umolloq | Lo e Leo | Buimouiog usuew.a
ueoj jueg ueoT | 9jeais | syoalgng) ) 40 Jea) aJudpisad ) d
ai9ju| | sweibouid




69

>o__w_%ﬂoom &Mm> %99 Jay10 000°000°0€ 6102 P —— eBN 9 UgANBN 69
>o__w_% ﬂoom em@> w99 | PO 000000°01 6102 de ue] “oisoy uong | unrv oINIOW H | 2
>o__nw_%ﬂoow &mm@» %99 JETNTe) 000°000°0€ 6102 de ue| “Io1soy| Uong Leqg ueg A 79

piem dequel | A
>o__w_%,_mhoow w._Mo> %99 Jayio 000°000°02 6102 We, e3 NPy uong BunyD ugLL uen | 99
>o__w_%,_mhoow w._Mo> %99 BYylo 000000 0€ 6102 63 'SP Uong m_NwMM._r. Buo iuL ugnBN | o
\a_zw_mh Moom Em% %99 oo 000°000°0 6102 Wwe] e3 Mnpy uong vglL |  yuip Buenp oe@ | +9
fotod 181005 w_mg w99 | WO 00000008 610c yueyl vl - Mk_mww@m,_ uﬂ UEND YuiG UgAnBN | €9
o w_%_mhoom @_Mo> %99 JBY1I0 000000 0¢€ 6102 ‘deo AnD uel] v mﬂwom._r. eH iyl ugAnbN | 29
>o__w_% _mhoom @_Mm> 799 oo 000°000°02 6102 we] e3 Ynp uong vglL oeylron@nyg | 19
>o__w_%ﬁ_Moom &Mm> %99 IEVTe) 000°000°0€ 5102 Qw%.wsm%_ cﬁ.ﬂéw\wﬁ_ QUi BunL 0A | 09
folo oo | ot | %99 | oo 000'000°0¢ 6102 We] &3 N uong Vgl L _cmmh_ﬂ 65
ol M_%_mhoow &mmm\» %99 BYyo 000000 O€ 6102 e 's/61 Buong - FM\M .m_u. deyo uep Bueok | g
fon w_%_mhoow @_mmo\a %99 IEVTe) 00000002 6102 -rum ._m.V mw_Ov_mM\.,__. cNMmr_ uoLL UBA UBLY | /S
>o__m_%_mhoow @_mmo\a %99 BYlo 000000 0€ 610¢ e3 ‘deD Anp uei] cmm._r. yuAng iyl o@ | 9s
fon M_%_mhoow &mmm\» %99 IEIVTe) 000°000°0€ 6102 Em W:Mm_m.\wr_mwccv“*o Mmu_‘_m Bueg uen Buzor | o

pouad mw\._cc\ UA_NNM_..U_“VM sueol (yo|wey ‘obe|jip/dnoin)
ueo| yueg ueoq | sel um sjoslgng) | unowe ueo Buimo.ioq 9oUBPISEl JUSUBULIOY aweu ||n4 | "ON
aiau| | sweiboud JO Jed)




0.

. T ¢ QNI_ . 78
jueq sieak | %99 JBYI0 000000 0C 6102 ) i Buonyd 1y iyL tepy
foijod [eroos S _ uel ‘ded Anp cm_._.amw_ . =
> v_%mn m._mmm> %9°9 JBYlo 000 0000¢ 6102 Ue] "5 Ue USANBN-96Y 20ND 1BHN oA
oljod |eroos J VRA VY
. : Jo ‘000°01} deT yuy Buonygq | <8
™ Sieeh | %99 O 00000 610¢ ue] ‘dep Anp ueu]-90 206N u9AnbBN
Aaijod |e1oos S 1 ded /) ¢ g
. e deq . 18
jueq sieak | %99 JBYI0 000000 0€ 6102 , i yuy iyl ugAnbN
Aoljod |eroog g _ ue] ‘ded Anp uel1-0} -
yueq sieak %99 18ylo 000000 0€ 6102 deque] ‘,dnoig nyJ iyl 97
Aoljod |eloog S _ 6l
jueq sieak | %99 JBYI0 000°000 0C 6102 de ue] ‘zdnoio /59T ue| yuey] uel|
Aoljod |eioos S — 8.
Sueq siesk | %99 | Jauio 000°000 0¢ 6102 deq ue] ‘zdnoin/goT | yuiy Bugd Buong
Aoljod |eioos S — L.
jueq sieak | %99 B3y10 000000 0€ 6102 deque] ‘,dnoio /597 | YUIA Yui@ ugAnbN
Aoljod |eloog G N 9/
yueq sieah %99 BYlo 000000 0¢ 6102 deq ue] ‘zdnoio /597 nyJ iyl BueoH
Aoljod |eloog S _ nen | Sl
jueq sieak | %99 B3yY10 000000 0C de7ue] ‘901 8l . ¢
Aoijod |eroos g 610¢ L leyL iyl ugAnBN
yueq sieak | %99 B3yio 000°000°0€ 6102 de ue] ‘zdnois /897 leH iyL ugAnbN &
Aaijod |e1oos S __ <l
yueq sieah | %99 JBYlo 000000 0€ 6102 deque] ‘001 /2 ngI iyl ugAnbN
Aaijod |e1oos G __ =
jueq sieak | %99 BYI0O 000000 0€ 6102 dequel ‘2dnoi9 /197 | uIG UBA UANBN
Aaijod |e1pos S 00008 yuig | 2
Hueq sieak | %99 °Ul0 00000 deq ue] ‘zdnois /z9T : .
Koijod [e100g g 6102 Tuel wiy iYL ugAnBN
jueq sieak | %99 JBY0 00000002 6102 de ue] ‘zdnoio /697 NnQ iyl ugAnbN 0L
Aoljod |eloog S
1 «(sueo| b sueo]
‘abejjip/dnoun) .
pouad | eakjo, | uimouloq eo BUIMOLIO (3ojwiey ‘o sweu [jn4 | "ON
ueoj jueg ueo | sjes3s | spalgng) | FUMOWe ueot 10 Ew>n aouapISal JusuRWId
aJaju] | sweiboud




VL

jueq sieak | %99 BUlo 000°000°02 ‘ Gg
foijod e1os S 610¢ dequel ‘zdnoi9// 97| weyy eIN yueQH
1 «(sueo| B sueo|
pouad | eaA/9, | uimouaioq (3ojweH ‘abejjip/dnoun) .
ueol jueg ueo | @jeu}s | sjoalqng) junowe ueoT mcn_hmw_ oq 9ouapisal Jusuewad swieujing | "oN
aJaju] | sweiboud 3 A




Annex 9: Socio-economic Survey Form for Affected Households in Project area

SOCIO — ECONOMIC SURVEY QUESTIONAIR

Survey date: /__120....
1. Full name of householder: ...........ccoovviiiiiiiiiie e, Gender: Male =1; Female =2
2. Address:Village/hamlet:..........ccccoeeeeeee. Commune........ccce....... District.........c........ Province
3. AQE! 4. ReligioN: ....ceeeiiieieieee e
A. HOUSEHOLD GENERAL INFORMATION
A1. Number of family members? people,
In which: Male: people, Female people.

A2. Number of working members at working age, main labor (generate
income):. people

A3. Which types of household does your family belong to? (You can choose more than one
option)

1.Poor households (having poor 4 .Ethnic minority households
certificate)

2.Near poor households 5.Elderly households (1-2 members)
3.Women-headed households 6.Households with Meritorious Services
with/without dependents to the Revolution

Information of respondents:
AB6. Relationship with householder: (the household head does not answer this question)

0. Household 1. Husband/wife 2. Children 3. Grandchildren
head

Father, mother Grandfather/grandmother | Brother/Sister
A7. Gender: 1. Male 2. Female Yo [

A9. Marital status:

1. Single 2. Married 3. Divorced
4. Separated 5. Widowed 6. No answer
A10. Education level (with degrees):
0. lliteracy 1. Primary school 2. Secondary school
3. High school 4. Vocational training 5. University/College

6. Have no idea

A11. What is your main job?

1. Disable/Unemployed 2. Agriculture, forestry, aquaculture
3. Trading/Service 4. Civil servants/Military
5. Pupils/Students 6. Handicraft
7. Worker 8 Housewife/Retired
B. ASSETS

B1. Houses (choose only one option)
1. Permanent (one-storey or more/ brick wall, reinforced concrete roof)

2. Semi-permanent (brick wall, tile/corrugated iron roof, etc.)
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3. Wooden house, leaf roof (wooden house, wood/leaf roof)
4. Temporary houses (bamboo, wooden, corrugated iron, etc.)

5. No house
6. Others (apartment), SPECIY: .....oouuiiiiie e

B2. Which source of water do your family use? (choose only one option)

Cooking and washing

Natural rivers/streams/ creek

2. Reservoir/lrrigation system

3. Drilled/ Dug well

4. Clean water supply system

5. Storm water

6. Bought water bottle (e.g. 20 liter bottle)
7. Others (specify):

B3. Which type of toilets do you use? (Choose only one option)

Septic/semi-septic tank 3. Temporary toilets/ No toilet
2. One/Two-compartment toilet 4. Others (specify): ..........
B4. What is your main type of power for lighting? (Choose only one option)
1. Kerosene 4. Electricity from battery, generator,
2. Gas homemade hydropower
3. Grid electricity 5. Others (specify)................
B5. Which fuel do you use for cooking: (Choose only one option)
1. Wood/ Straw, leaves 4. Biogas
2. Coal 5. Electricity
1. Gas/Biogas 6. Others (specify): ..........

B6. How is household waste collected/disposed of? (Choose multiple options)

1. Burning/Burying in home | 4. Pour into cattle sheds

garden
2. Dispose in public landfill 5. Throw away into field/bush/river/pond/canal
3. Pour into garden 6. The sanitation team collects daily/weekly.

7. Others (specify): ...oovvviviiiien

each type of equipment)

B7. Which of following household equipment do you have? (Enumerator: ask about

Equipment Yes Equipment Yes
1. Television 8. Car (excluding ‘Farm vehicle)
2. Internet 9. Refrigerator
3. Boat/ Motorboat 10. Air conditioner
4. Motorbike/ Electric bike 11. Computer
5. Telephone 12. Washing machine
6. Mobile phone 13. Water heater
7. Gas stove 14. Water filter
15. Others (specify): ................

C. INCOME AND EXPENDITURE
C1. How much is the average expenditure of your family last year?
.......................................................................................................... (VND/month)

C2. How much is your family income from following sources within 12 recent months?
................................................................................................................................. (VND/month)




G. SOME PROJECT-RELATED ISSUES
G1. How is your family affected by the Project? (Choose one option)

1. Partially affected 2. Losing more than 10% productive land

3. Relocation 4. Both losing more than 10% of productive land and
being relocated

Information disclosure (CIRCLE ONE option)

Is your family invited to participate in public
consultation meetings at the Ward People’s
Committee for information disclosure about the
project?

G2 1.Yes 2.No

G3 Do you know clearly the project? 1.Yes 2.No

Do you understand your entitlement in the

G4 project?

1.Yes 2.No

Is compensation plan publicly to affected

G5 people?

1.Yes 2.No

Do you know the grievance redress mechanism

G6 of the project?

1.Yes 2.No

Is your family introduced and visited the
G7 resettlement area? (only for relocated 1.Yes 2.No
households)?

Assess the satisfaction of APs (SELECT 1 option)

G8 Arte %/ou satisfied with the compensation 1.Yes 2.No
rate?
How do you assess the change of | 1. Better
G9 infrastructure (road system) in your area | 2. Remain
compared to before the project (2013)? | 3. Worse
How do you assess the change of the | 1. Better
G10 drainage system in your area compared | 2. Remain
to before the project (2013)7? 3. Worse
What do you think about your family’s | 1. Better
G11 living standard after the project | 2. Remain
completion? 3. Worse
Have you received the compensation
G12 and assistance as affected by the 1. Received 2. Not yet

subproject?

Is your family involved in the livelihood
restoration program?

G13 (Livelihood restoration program is 1. Yes 2. No
only for severely affected households,
displaced households)

What livelihood restoration programs | Answer:.............cccccocoovrurrrrrrenennn..
G14 have you or your family members
participated in?

FOR RELOCATED HOUSEHOLDS ONLY

Have you received the resettlement land

G15 plot/resettlement allocation?

1. Received 2. Not yet

How do you assess the infrastructure | 1. Better
G16 conditions in your new place of residence | 2. Remain
(compared to the old one)? 3. Worse

Have you been issued a certificate of
land use right for your new land parcel?

G17 1. Received 2. Not yet

74



Does the local government at your new
residence support you in integrating into
G18 the new life such as creating conditions 1.Yes 2.No
for procedures, children’s education,
etc.?

G19 Are you satisfied with your new home? 1 Yes 2. No

General assessment of the project implementation
G20. Are you satisfied with the project resettlement and compensation activities?
1. Yes 2. No

How do you assess about project’s impacts?

= POSItIVE IMPACES: ..o
- Negative IMPACES: ...ooeeeeeie e e e e e
m O NEIS, e

THANK YOU FOR YOUR COOPERATION!
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Annex 10: Minutes of hand-over for Sluice-gate No.04

CONG HOA XA HOI CHU NGHIA VIET NAM
Bc 14p - Ty do - Hanh phidc

BIEN BAN BAN GIAO MAT BANG
Cong trinh: Pudng chifn lvge — Pudmg Trin QOuy Chap, Hang myc cia xib s 4,
phudme Tin Iip, thanh phi Buin Ma Thadt

H&m nay, vao lbe: § gidr 00 ngay £ € thange 9 nam 2019, Tai Vi tri thu héi ad
(Hang muc cira xa s8 4), phudmg Tin Lip, thanh phd Buén Ma Thudt.

Chiung t8i gdm cé:

1. Bai dig¢n Trung tim Phit triédn Quy dfit TP. Budén Ma Thudt:

- Ong: Nguydn Hoang Anh Khoa Chire vi: Nhan vién

2. Dai difn UBND phwdong Tin Lip, TFP. Budén Ma Thudt:

- Ong: Ngo. . Hag ABod......... Chire vu: Phi Cha Tich

- Ong: Vil Qubc Khanh Chire vu: Can bd dja chinh

3. Pai dign Coéng ty C56 phiin Déthi & Mbi Trudng (Cha ddu tu):
- Ong:. o S JS -y Chire vu:. AcBoe bz ..
4. Erpi dlgn gang ty TNHH An Nguyén (Bon vj thi céng):

- Ong (bé):....ﬁﬁmﬂ--?ﬂz”c.zhni Chire va;. £d7. Kfj&m&
S. Pai diégn Td dan phd 7: :
- Ong: Ly Trong Nhon Chire viu: TS trudng TDP

™Noi dung:

Thyue hién theo Quyét dinh s& S627/0D-UBND ngay 27/08/2019 v& viéc phé
duy @t phuong dn bdi thudng hd trg va chi phi td chirc thye hién céng tdc bdi thudéng,
hS trg, tdi dinh cur céng trinh XAy dung dudmg chidén lugec — Pudng Trin Quy Cap
(hang muc cira xa 56 4) phudmg Tan Lip, thanh phé Buén Ma Thudt. Trung tim phat
tridn qu§ dit thanh phd da chi tra s tidn bdi thudmg va giai phéng mit bang d6i vdai
céiic hd bi anh hudng theo Quyét dinh s S627/0D-UBND ngay 27/08/2019. <

Trung tdm Phat triédn Qu$ dit thanh phd t& chire budi lam viéc ban giac mit bing
cOng trinh: Dudmg chién luge — Duomng TT£I OQuy Cap (Hang muyc cim xa 55 4) cho don

vi Chi ddu tir va dom vi thi cOng dé triédn khai edng trinh theo dung ké hoach. Giao UBNID
phuémg Tan Lip quan 1y viéc xfy dyng sir dung diit sau khi ban giao cho Chi dfiu our. (C
dank scick kém theo)

PP Trung tam PT Ouy daf PD UBND phwing Tan Lap

Thanh phi Budn Ma Thudt CB dia chinh Chu tich

Cong ty C8 phiin D6 thj & Mdi trudng Céng ty TNHH An Nguy&n
(Chi Bdu T (Bomn vi thi cong)

/‘*' ~u A T st

oy — Ao Tal
M’ Thag il LAae Tasy

TH dfin phd 7
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DANH SACH CAC HO DAN CO PAT THU HOI

Cong trinh: Puwdmg chifn luvge - Budmg Trin Ouy Cap (Hpgng mge odba xbh s 4),
phudimg Tin LEp,. thanh phi Budn Ma Thudt

Téng DT
sSTT Ho v tén, dja chi Vi tri thira adit [theo Hsicr | 2T thu hdi| Logi ade
(m2) thu hdi
(m2)
1 2 3 s I3
119,7 LN
1 HJ: Nguyfn Hao 17.2 CLN
72 Tridn Quy Cap 10,z CLN
54,2 CLN
HO: Huynh Thi Son
= 77 Ly Chinh Théng 0.2 EVENE:
HO: Trinh Thi Loan WVitri 1
3 X
70 Tran Quy Cap | T4 dan phé 7, 0.3 BHK
H{: Cao Thj Boi phuémng Tan
4 66 Tridn Quy Cap Lap 124 TEN
4,5
o BHK
i FId: Ha The Tam __9O.2 .
68 Trin Quy Cap 7.z BHIK
4,2 BHK
HH: NMguyln Quang Thanh ~
& &4 Trin Quy Cap %7 CLMN
29 LLIC
| 209 BHK
- H$: ¥ Wiing Eban 30,1 | BHE
Phudme Tin Lip 1409 | 48.1 BHE
B3.3 54.7 BHK
38.9 36 BHK
H* Dleh Ni&
8 Phirsmg Tan L&p 1.292.2 25,7 BHK
H' Dac Nié
° Fobiach Tan Lap . 1.678.6 43,6 BHK
Sk :ﬂl.r:r‘l':é % 218,.5 15.5 LuUC
P # - z02.9 19,1 | TsS™
i Y Tlusi Niaé phudmg Tan ??rz'g — 121 1 TN
Phudmg Tén L I |72, - JC
S P e 65.1 o6 | BHK
1.342,3 1,9 BIIK
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VIETNAM

Sustainable Devalopment

IAC VIETNAM CO., LTD

Headguater: 21* Floor, Capital Tower Building, No. 109 Tran Hung Dao St.

Cua Nam Ward, Hoan Kiem Dist, Hanoi, Vietnam

Office: 6" Floor, Viettower Building, No. 152 Pho Duc Chinh St,
Truc Bach Ward. Ba Dinh Dist., Hanoi, Vietnam

Tel, Fux: +854 24 32660 8024

Email: info(@iiacvietnam.com

Websire: www. lacvielnam.com




