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Abbreviations

ADB - Asian Development Bank

BCP - Border Crossing Point

GRG - Grievance Redress Group

SCS - State Custom Service under the Government of KR
EA - Executing Agency

1A - Implementing Agency

RP - Resettlement Plan

SW - Single Window

MOE - Ministry of Economy of the Kyrgyz Republic
PIU - Project Implementation Unit

GRM - Grievance Redress Mechanism

PMC - Project Management Consultant

RIBS - Regional Improvement of Border Services
SPS - Safeguard Policy Statement

AP - Affected Party



L. Introduction
A. Goal and objectives

1. This report was prepared to meet the requirements of the ABD Safeguard Policy Statement (SPS
2009) that was triggered with regards to the Karamyk (Kyrgyz Republic) Border Crossing Point
Improvement Subproject under the Regional Improvement of Border Services (RIBS) Project so as to
minimize and mitigate adverse impacts of the Project on the population of Jekendi Local Government in
Osh oblast of Kyrgyz Republic. In line with the ADB Policy, the Implementing Agency (lA) developed and
approved a Resettlement Plan (RP), which envisaged provision of money compensation to 3 households,
which preformed activities on the rented land. All lands needed for the project are state owned
pasturelands and are used by 3 households for cultivating crops such as potato, wheat and fodder
(esparcet) for sale and home consumption. No building, structure or other non-land assets will be affected
by the RP.

2. The main goal of the monitoring and assessment is to ascertain the compliance of the
implemented package of compensations and rehabilitation measures with the principles of the RP. The
assessment covered the period from August 1 to October 30 of 2014. The objectives of the compliance
assessment included the following:

o effectiveness of RP disclosure among APs;
e compliance of compensations/remediation measures with the RP Entitlement Matrix provisions;
e assessment of the process and procedures for payment of compensation;
o effectiveness of the Grievance Redress Mechanism (GRM);
e level of APs’ satisfaction with compensations and allowances package and RP implementation.
B. Methodology
3. The assessment was based on different methods of data collection and analyses including an

analytical overview and semi-structured interview.

4. The survey undertaken after the payment of compensations enabled to identify the level of the
APs’ satisfaction with a package of compensations and with the RP implementation. The questionnaires
were designed to determine the following aspects of the APs’ satisfaction:

¢ level of satisfaction with the information disclosure and RP provisions;

e level of satisfaction with the overall compensations/rehabilitation package provided to the
APs;

e level of satisfaction with the process of compensation payment;

o effectiveness of the Grievance Redress Group (GRG) in recording and reviewing complaints.



C. Milestones, timeframe and implementing partners

5. The list of key dates for the RP implementation process is provided in Table 1.

Table 1: Key dates and milestones of the RP implementation process

Key dates Milestones
July 17,2014 Governmental Ordinance of the Kyrgyz Republic “On Resettlement Plan”
July 30, 2014 Decree of the KR SCS “On Implementation of the Resettlement Plan”

September 22, 2014

Decree of the Ministry of Economy of the KR (MOE) “On Implementation of
RP and Approval of GRM and GRG”

September 9, 2014

Decree of the local government authority of Jekendi local government, Osh
oblast KR

July, 2014

Disclosure of the RP on the ADB website

August 12, 2014

Disclosure of RP on the websites of MOE KR and SE “Single window” in the
area of foreign trade under the MOE KR

October 16, 2014

Payment of compensations to 3 APs.

6. During RP implementation, representatives of the State Custom Service under the Government of
KR, EA, IA and Jekendi local government in, Chon Alai Rayon, Osh oblast.

Il Comparison of the actual payments made to APs and compensation package approved in

the RP

7. The compensations were paid in accordance with the Entitlement and compensation
matrix. The State Custom Service under the Government of KR, as the key project implementing partner,
had paid necessary funds to the implement the RP. By October 24, 2014, 3 APs received compensations
according to the Entitlement and compensation matrix. The total amount of compensation paid amounted

to 119,537 KGS, which constitutes 100 % of the compensation budget approved in the RP.

Table 2: Comparative Table of Compensations Payment as of October 24, 2014

Type of entitlement Estimated Actually paid Compliance Remarks
as per RP (KGS) status
(KGS)

1 Compensation for loss of 78650 78650 Compliant

income from leased land

(crops cultivated: Wheat,

Esparcet (fodder), Potatoes)
2 Vulnerability allowance 40887 40887 Compliant
3 Total 119 537 119 537 Complaint




8. Technical inaccuracies in stating person’s names have been identified in the process of
registration of compensation payment that was previously listed in the RP. 3 APs who have received
compensation actually rented land, as confirmed by Chon Alai Raion, Jekendi Local Government's
certificates about the compensation receipt due to termination of the lease.

Ne | According to RP Actually paid compensation

1 Abdilya Temirbaev Umaraliev Abdylda Temirbaevich

2 Sulaiman Ashiraliev Amiraliev Sulaiman Egemberdievich
3 Myrza Usonov Usonov Murzabdilla

il Resettlement Plan implementation process

9. Payment of compensations to 3 APs were made through Chong-Alai local department of FOJSC
“RSK-Bank” on October 16, 2014 in accordance with the approved in RP budget. Consequently, by
October 24, 2014 compensations were paid to 3 APs (100%), which was confirmed by references of local
authorities (aiyl okmotu of Jekendi Local government in Chong Alai Rayon, in Osh oblast) and written
confirmations from 3 APs confirming that they have received the corresponding compensation.

Iv. Public consultations and information disclosure

10. Information dissemination and disclosure activities provided in the RP were implemented to the
full extent. Representatives of SCS conducted public consultations, where they explained in detail and
discussed the contents of the RP with the consultation participants. In particular, principles and
mechanisms of paying compensations, compensations valuation methodology for different types of
property losses, and procedures for recording and reviewing complaints by the Grievance Redress Group
were discussed during the public consultation. The public consultations were attended by 3 APs (100%),
representatives of the local self-government bodies, officials from SCS and etc.

11. During the consultations, the participants were able to ask questions, receive additional
clarifications on the valuation methods of loss of income from the leased land, terms and procedures for
compensation payment. In addition, the participants raised questions about the technical aspects of the
project realization.

V. Grievance redress mechanism

12. The overall performance of the Grievance Redress Group to identify and review the complaints
was assessed as satisfactory. GRG was established by the Decree of the Minister of Economy No. 153
dated September 22, 2014 for recording and addressing complaints and appeals at the local and central
levels. The Order provides grievance and appeals redressing mechanisms and procedures.

13. During the RP implementation, no complaints were received through GRG and there were only
verbal appeals with regard to the starting date of construction works and compensations of payments.

VI. Level of APs’ satisfaction

14. A questionnaire survey was conducted among APs after the completion of compensations
payments to assess the level of APs’ satisfaction. The questionnaire survey was designed to assess the
following aspects of the satisfaction by the APs’: compensations package for the APs, public
consultations and information disclosure, process and mechanism of paying compensations, and
effectiveness of the GRG to review complaints.

15. The findings of the survey showed that all respondents were satisfied with the compensation
package, public consultations, and information disclosure.



VII. Conclusion

16. Thus the activities approved in the RP and aimed at compensation of losses were effectively

implemented. By October 24, 2014, compensations were provided to all 3 APs (100%) in accordance with

the principles of the RP policy and the issue of compensations was closed. All APs expressed their
satisfaction with the overall package of received compensations as well as with other activities associated

with preparation and implementation of the Resettlement Plan.

Annex 1.

Copies of payment orders of South-Western customs for payment of compensations for the loss of leased

lands to residents of Karamyk.
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Annex 2.
Certificates provided by Jekendi Local government (aimak), Chong-Alai rayon, Osh oblast on receipt of
compensations by 3 APs.
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Annex 3.
Written confirmation of receipt of the payments from 3 APs.
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