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ACRONYMS AND ABBREVIATIONS 

 ADB - Asian Development Bank 
 AH - Affected household 
 AP  Affected person 
 CARB - Compensation and resettlement board 
 CPC - Commune Peoples’ Committee 
 DBST - Double bituminous surface treatment 
 DCST - Department of Culture, Sports and Tourism 
 DD  Due Diligence 
 DRC - District Resettlement Committee 
 DMS - Detailed measurement survey 
 DOF - Department of Finance 
 DPC - District Peoples’ Committee 
 EA - Executing Agency 
 LFDC - Land fund development centre 
 LURC - Land use rights certificate 
 MCST - Ministry of Culture, Sports and Tourism 
 MOLISA  Ministry of Labor, Invalids and Social Assistance 
 MONRE - Ministry of Natural Resources and Environment 
 NTP - Notice to proceed 
 PCU - Project coordination unit 
 PPC - Provincial Peoples’ Committee 
 RCS - Replacement Cost Study 
 RP - Resettlement Plan 
 SES - Socio-economic survey 
 VWU - Viet Nam Women’s Union 

 
 

WEIGHT AND MEASUREMENT UNIT 
 

M (meter) –  Base unit of length 
M2 (square meter) – A system of units used to measure areas  

M3 (Volume) – A system of units used to measure the spaces that 
an object or substance occupies.  

Kg (kilogram) – A decimal unit of weight based on the gram 
 

 

NOTE 

(i) In this report, "$" refers to US dollars. unless otherwise stated 
 
This due diligence report is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. Your attention is directed to the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any 
designation of or reference to a particular territory or geographic area in this document, the 
Asian Development Bank does not intend to make any judgments as to the legal or other status 
of any territory or area. 
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EXECUTIVE SUMMARY 

1. Greater Mekong Sub Region Tourism Infrastructure for Inclusive Growth Project (the 
project) is a multi-sector, multi-country investment project which is financed by separate 
sovereign loans to Cambodia, the Lao Peoples Democratic Republic, and Viet Nam. The 
project will invest in transport and environmental infrastructure and capacity building in 12 
provinces across the three participating countries. In Viet Nam it includes the provinces of Dien 
Bien, Ha Tinh, Kien Giang, Lao Cai and Tay Ninh and aims to increase international tourism of 
the GMS corridors. Initially planned, the project would be implemented from 2014-2019. The 
Ministry of Culture, Sports and Tourism will be the executing agency and in each participating 
province, the Department of Culture, Sports and Tourism will be the implementing agency. The 
project cost is US$ 55.08 million and includes 04 outputs of: Output 1.  Last mile tourism access 
infrastructure improved, Output 2.  Environmental services in cross border tourism centers 
improved. Output 3. Institutional capacity to promote inclusive tourism growth strengthened. 
Output 4:  Effective project implementation and management. This will improve the project 
implementation and management of project relevant agencies through: (i) project supervision 
and management structure established; (ii) mobilize consultants and procure equipment; (ii) 
financial management and procurement training; (iii) finalize monitoring arrangements, (iv) 
grievance redress mechanisms, and establish the project website; (v) conduct resettlement, 
indigenous peoples, and environment safeguards monitoring; (vi) develop sustainable finance 
mechanisms and implement training for O&M of project facilities. (vii) update baseline 
information and prepare an end of project impact evaluation; (viii) GMS tourism statistics 
harmonization; GMS marketing and promotion program; ASEAN tourism standards 
implementation; gender equality and ethnic participation program 

2. In Ha Tinh province, 02 subprojects were selected for investment, comprising: Nguyen 
Du Nguyen Du Tourism Zone Environmental Improvement and Huong Tich environmental 
improvement subproject. The civil works proposed under these two subprojects will cause 
involuntary resettlement impacts. As required by the ADB Safeguard Policy Statement 2009 
(ADB SPS2009) Resettlement Plan was prepared in 2014 (RP2014) was prepared for the 
subprojects. Preparation of detailed designs for the subproject were completed by end of 2017.  

3. Land area of nearly 5,650m2 used by seven household for the development of the 
Nguyen Du Tourism Zone Environmental Improvement was handed over to the Tien Dien 
Commune People’s Committee (CPC) in early 2015. Payment of compensation, support and 
assistance to seven households was completed by end of 2014. Construction activities have 
not yet been commenced.  

4. Huong Tich environmental improvement subproject caused resettlement impacts to 27 
affected households in Thien Cam communes due to loss of productive land, temporary 
houses. Impacts on business operation specified in RP2014 were not recognized. 
Resettlement impacts also include the resettlement of a provincial historical site to the new 
place and the transfer of productive forest land from the Hong Linh Productive Forest 
Management Board to the Huong Tich Pagoda Management Board. Payment of 
compensation, supports and assistances to 27 affected households were completed by April 
2017. Total resettlement cost paid by the Can Loc DPC was VND nearly 4.7 billion. 

5. Assessment of resettlement activities at the two subproject were implemented in 
January 2018 by the project implementation support resettlement and ethnic minority 
development specialist with coordination and support from Project Central Unit and Ha Tinh 
Project Implementation Unit. This due diligence report (DDR) is prepared for the two 
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subprojects, comprising the findings and recommendations of on the implementation of 
resettlement activities undertaken by the subproject local authorities.  

6. Resettlement activities were complied with the Viet Nam regulations on compensation, 
support and resettlement and the ADB SPS2009 and the RP2014. Project policy principles, 
entitlement matrix, public consultation and information, grievances redress mechanisms 
(GRM) were complied. Applied compensation costs for affected productive land, crops and 
trees, houses followed the market rate at the time of compensation payment and provisions of 
support and assistance. 
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I. INTRODUCTION  

A. Project background 

1. Greater Mekong Sub Region Tourism Infrastructure for Inclusive Growth Project (the 
project) is a multi-sector, multi-country investment project which is financed by separate 
sovereign loans to Cambodia, the Lao Peoples Democratic Republic, and Viet Nam. The 
project will invest in transport and environmental infrastructure and capacity building in 12 
provinces across the three participating countries. In Viet Nam it includes the provinces of Dien 
Bien, Ha Tinh, Kien Giang, Lao Cai and Tay Ninh and aims to increase international tourism of 
the GMS corridors. Initially planned, the project would be implemented from 2014-2019. The 
Ministry of Culture, Sports and Tourism will be the executing agency and in each participating 
province, the Department of Culture, Sports and Tourism will be the implementing agency. The 
project cost is US$ 55.08 million and includes outputs as bellows: 

2. Output 1.  Last mile tourism access infrastructure improved. This will include the 
upgrading of transport infrastructure and public amenities of (i) Da Dung cave access 
improvement at My Duc commune, Kien Giang province; (ii) Lao Cai cultural exchange and 
tourist information center and (iii) Ta Phin - Ban Khoang access road improvement in Sa Pa 
Town and Bac Ha districts of Lao Cai province; (iv) Muong Phang access road improvement; 
and Dien Bien Phu cultural exchange and tourist information center in Dien Bien Phu province 

3. Output 2.  Environmental services in cross border tourism centers improved. This 
output will improve environmental services in cross-border tourism centers to improve sanitary 
conditions for the local population and tourists, and help to catalyze additional private 
investment in accommodations and other tourism-related enterprises. It includes the 
subprojects of: (i) Phu Tu environmental improvement; (ii) Ba Den mountain environmental 
improvement; (iii) Huong Tich environmental improvement; and (iii) Nguyen Du tourism zone 
environmental improvements. 

4. Output 3. Institutional capacity to promote inclusive tourism growth 
strengthened. It will promote cooperation among public and private stakeholders in the 
tourism sector to sustainably develop, manage, and market tourist sites and destinations. It will 
complement outputs 1 and 2 infrastructure subprojects, and other ADB assistance in Viet Nam. 
It will further promote tourism-related micro-small and medium-sized enterprise (MSE) 
development and includes activities to prevent the potential negative social impacts of tourism: 
(i) institutional strengthening of destination management organizations; (ii) preparation of 
destination management plans; (iii) heritage protection, management and interpretation 
program; (iv) public-private partnership (PPP) facilitation; (v) development of tourism-related 
micro-and small enterprises; (vi) destination marketing and promotion program; (vii) public 
health and safety promotion program; (viii) tourism awareness programs; (ix) program to 
combat child exploitation and human trafficking. 

5. Output 4:  Effective project implementation and management. This will improve the 
project implementation and management of project relevant agencies through: (i) project 
supervision and management structure established; (ii) mobilize consultants and procure 
equipment; (ii) financial management and procurement training; (iii) finalize monitoring 
arrangements, (iv) grievance redress mechanisms, and establish the project website; (v) 
conduct resettlement, indigenous peoples, and environment safeguards monitoring; (vi) 
develop sustainable finance mechanisms and implement training for O&M of project facilities. 
(vii) update baseline information and prepare an end of project impact evaluation; (viii) GMS 
tourism statistics harmonization; GMS marketing and promotion program; ASEAN tourism 
standards implementation; gender equality and ethnic participation program. 
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6. The implementation of the above said outputs 1 and 2 will lead to involuntary 
resettlement impacts to local residents and utilities. In Ha Tinh province, two subprojects of 
Huong Tich environmental improvement, and Nguyen Du tourism zone environmental 
improvement cause involuntary resettlement. Resettlement plan for these subproject was 
prepared in 2014 by Project Preparation Technical Assistance. Resettlement activities, 
including payment of compensation, support and assistance for affected persons within the two 
subprojects were implemented and completed by early 2017, before detailed design 
completion.  

B. Locations and civil works of subprojects  

a/  Nguyen Du Nguyen Du Tourism Zone Environmental Improvement 

7. No change made to the subproject compared between RP 2014 and detailed designed 
(DD) 2017. The subproject location is at Nguyen Du Tourism Zone at Tien Dien Commune of 
Nghi Xuan district. Specific elements of the master plan to be supported by the project include 
(i) construction of a tourist reception area together with access paths, landscaping, and 
2,000m2 vehicle parking area; (ii) upgrade the existing open drainage canal and water retention 
areas; (iii) introduction of a solid waste management system with rubbish bins; (iv) install male 
and female public toilets blocks; (v) upgrade electricity supply and public lighting; and (vi) install 
directional signage and information boards to present the life and work of Nguyen Du. 
Subproject location is in figure below: 

Figure 1: Location and layout of Nguyen Du subproject 
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 b/  Huong Tich environmental improvement subproject 

8. Located at the Thien Loc commune, Can Loc district, about 20 km north of Ha Tinh city 
the subproject include: (i) expansion of the existing parking area to 3,000 m2; (ii) construct a 
tourist reception / information center with public toilets, food and beverage kiosks, and a 
maintenance and charging facility for electric cars that will be used to shuttle visitors around 
the site; (iii) upgrade the existing 5 km access track to double bituminous surface treatment 
(DBST) standard with 4-5 m carriageway, terminating at a 1,500 m2 parking area; (iv) upgrade 
footpaths and steps to include seating areas and rest stops with space for vendor kiosks; (v) 
expand the hilltop pagoda’s public concourse by 600 m2 and install kiosks, pavilions, safety 
barriers and handrails; (vi) upgrade electricity supply, outdoor lighting and water supply, (vii) 
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upgrade drainage and wastewater treatment, including construction of an on-site wastewater 
treatment plant with capacity of 1,000 m3 per day; (ix) upgrade solid waste management 
systems by supplying rubbish bin and a compactor truck; and (x) install directional and 
information signage. No change was made to the scope of work as well as the location or 
alignment of road or civil works (details are in RP2014 and Detailed designed 2017). Summary 
on land allocated for the construction of the subproject works is in table below. Typical detailed 
designs of some Huong Tich subproject works is in the table below.  

Table 1: Summary on the subproject works and land for construction (2018) 

No Items Area (ha) Location and status 

I Low area   15.77  

1 Construction new tourism information center 
cum Management Board Building (2 stores)  

0.360 At current office of Management Board of 
Huong tich tourism.  

2 Construction new services area, including 
restaurant, gift shops and farm production 
display.   

2.380 Vacant land, currently managed by 
Management Board of Huong Tich tourism.  

3 Construction new 4 public toilets  0.1 Vacant land, currently managed by 
Management Board of Protective Forest 
(MBPF) 

4 Construction Ticket Counter  0.100  
5 Car parking  5.881 Vacant land, currently managed by MBPF  
6 Square & yard connecting to main entrance 
7 Ladder steps to main entrance and stage  
8 Construction the road routes.  Vacant land, currently managed by MBPF 

   First route: La=308m, Bsurface=4m, 
Broadside=2x1.5m  

0.216 

Second route: L=594m, Bsurface = 7m, 
Broadside= 2 x 3.5m  

0.832 

9  Landscape decoration 5.902 Vacant land, currently managed by MBPF 
II Middle area  12.96  

10 Upgrade the existing walkway  from the low 
land area up to the Cable car station, which 
is planned for tram cars road, divided into 02 
long sections: Section 1 (Ko-Ko+110):  
foundation wide 13.5m, surface 9m, and 
edge 2x0.75m; Section 2 (Ko+110-K3+405): 
foundation wide 6m, surface 4.5m, edge 
2x0.75m 

5.00 The existing walkway with 3,5 km long, 6m to 
13.5m wide. Vacant land, currently managed 
by MBPF  

11 Construction of the parking area at the 
terminal including passenger terminals 
(passenger terminals up and down, tram 
ticket counter, tram  stop, WC, guard fence) 

2.00 The area of the passenger tram car up and 
down, and the ticket tram counter, the station, 
WC, guard fence. Vacant land, currently 
managed by MBPF 

12 Upgrade the footpath from the lake (at the 
boat landing -destination) to the starting point 
of climbing to the Main Pagoda. 

2.00 The existing footpath with 2 km long, 10m 
wide. Vacant land, currently managed by 
MBPF 

13 Construction kiosks, shops, and service  0.07 Construction 30 kiosks, service shops, which 
area of 6x4=24m2each.  

14 Upgrade the footpath around the Cable car 
station  

0.09 The footpath: length= 300m and width =3.0m  

15 Construction public toilets   Two public toilets in the area of Cable Car 
station and maintenance station of Tram car. 

III Highest area (main Pagoda)  2.11  

16 Expanding and renovating guest houses, 
security railing. 

0.06 Vacant land, currently managed by MBPF 

17 Expanding and renovating the security 
handrails for footpath and climbing route. 
 
 

0.80 The existing security handrails with 2,000m 
long, and the width 4.0m along the footpath 
and climbing route, vacant land, currently 
managed by MBPF 

18 Construction public toilets  0.03 Vacant land, currently managed by MBPF 
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No Items Area (ha) Location and status 

19 Upgrade the Pagoda office of Master Monk  0.02 Vacant land, currently managed by MBPF 
20 Upgrade existing the footpath to the main 

Pagoda  
1.20 The existing footpath with 1.000m long and, 

12m wide. Vacant land, currently managed by 
MBPF 

IV Other small infrastructure and public 
service  

0.43  

21 Reconstruction solid waste collection  0.10 Vacant land, currently managed by MBPF  
22 Reconstruction drains and waste water 

treatment system  
0.20 Vacant land, currently managed by MBPF 

23 Reconstruction the existing water supply 
system, water tank and water pipe lines   

0.10 Vacant land, currently managed by MBPF 

23 Construction the stable embankment and 
foundation  

0.03 Vacant land, currently managed by MBPF 

 Total  31.27  

 

Figure 2: General layout of Huong Tich subproject 

 
Source: Subproject detailed design 2017 
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C. Due diligence report  

9. This report is prepared for these two subprojects in Ha Tinh province which comprises 
assessment of implemented resettlement activities, achieved outputs for verification of its 
compliance with requirement of the Government of Viet Nam, ADB SPS 2009 on involuntary 
resettlement, and RP 2014. In case of non-compliance corrective actions will be proposed and 
implemented by the project.  

D. Due diligence methodology and implementation 

10. Due diligence (DD) on the resettlement activities of these two subproject was 
implemented in January 2018 by the project implementation support resettlement and ethnic 
development specialist (Specialist).  

11. Methods applied for this DD survey included: (i) collection and review of regulations of 
Viet Nam and Ha Tinh province on compensation, supports and assistance when the State 
acquires land for the socio-economic development; (ii) review of ADB 2009 social safeguard 
statement (SPS2009), Gender and Development (1998); Public Communications Policy 
(2011); and Accountability Mechanism (2012); (iii) collection and review of papers, document 
on resettlement activities carried out by the local authorities, particularly the district 
compensation, assistance and resettlement board (DCARB) of District People Committees 
(DPC) of Can Loc and Nghi Xuan, Ha Tinh province; (iv) implementation of due diligence survey 
with selected AHs; (v) performance of open group discussion with AHs’ representatives and 
local authorities and PIU Ha Tinh. Design reports of these subproject were also reviewed and 
analyzed to identify the scope of works that cause resettlement impact, road route and scope 
of impacts. Visits to subproject sites by the Specialist was performed in January 2018. 

12. Implementation of due diligence survey was summarized below: 

- Review of legal document of Viet Nam on compensation, support and assistance and 
other relevant regulations on gender and equality, etc.; ADB SPS 2009 on involuntary 
resettlement, gender and development, public communication policy and accountability 
mechanism; Ha Tinh regulation on compensation, support and resettlement; 
resettlement document and design report of the subprojects was completed in 
November 2017; 

- Design of DD survey format was completed in December 2017 (Attachment 2); 

- 02 site visits to subproject sites were carried out by the specialist in June 2017 and 
January 2018. 

- DD survey was completed in January 2018. 24 AHs, or 62% of AHs (7 in Nguyen Du 
subproject and 17 in Huong Tich subproject) were interviewed by using DD survey 
questionnaire. 10 or 42% out of 24 interviewees are female.  

- 01 group discussion with AHs and representatives of Thien Loc CPC in Huong Tich 
subproject were performed in January 2018. 
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II. FINDINGS AND ASSESSMENTS 

A. Detailed measurement survey (DMS)  

a/  Nguyen Du Nguyen Du Tourism Zone Environmental Improvement.  

13. DMS of all 7 AHs at the subproject was undertaken from 24-26 October 2014. DMS 
were signed by 07 AHs’ representatives, Nghi Xuan DPCA and member of the Nghi Xuan 
DCARB. Information and data relating to land and non-land assets of AHs were recorded. 
(Attachment 8). DMS compliance status, as per result of interviewing 7 AHs is in table below: 

Table 2: Assessment on compliance of the undertaken DMS with RP 2014 requirement 

Scope of data Complied 

(Yes, No, Partially)  

Total and affected areas of land, by type of land assets YES 

Total and affected areas of structures, by type of structure (main or 
secondary) and construction grade 

YES 

Legal status of affected land and structure assets, and duration of  tenure 
and ownership 

YES 

Quantity and types of affected crops and trees YES 

Quantity of other losses, e.g., business or other income, jobs or other  
productive assets estimated daily net income from informal shops 

Partially 

Quantity/area of affected common property, community or public  assets, by 
type 

Not relevant 

Summary data on AP households, by ethnicity, gender of head of household, 
household size, primary and secondary source of household income viz-a-
viz poverty line, income level, and whether household is headed by the 
elderly, disabled, poor or indigenous peoples 

YES 

Identify whether affected land or source of income is primary source of 
income  

NO 

AP knowledge of the subproject and preferences for compensation and, as 
required, relocation sites and rehabilitation measures 

YES 

 

 b/  Huong Tich environmental improvement subproject.  

14. RP2014 required that census and DMS of lost assets will collect data on the affected 
assets from 100% of APs following detailed engineering design. Data collected during DMS 
will constitute the formal basis for determining AP entitlements and levels of compensation.  

15. DMS for all AHs at Huong Tich subproject was completed in January 2017 by the Can 
Loc DCARB, with participation and supports from Thien Loc CPC (Attachment 1). Notices on 
the implementation of DMS were sent 30 days in advance to all AHs. All AHs participated in 
DMS. Representatives of AHs, Thien Loc CPC (vice chairman and cadastral officer), Can Loc 
DCAR signed the DMS results. 17 AHs, interviewed by DD survey, confirmed that they were 
satisfied with the DMS results. They all joined meetings before DMS and were informed about 
subproject scope of works, funding, entitlement. No complain about the DMS activities was 
recorded by the PIU or the Thien Loc CPC. Results from group discussion with representatives 
of the 17 AHs also proved that the DMS performance was complied with requirements of the 
Viet Nam regulation and the RP2014. DMS compliance status is in table next page: 
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Table 3: Assessment on compliance of the DMS2017 against RP2014 requirement 

Scope of data Complied 

(Yes, No, Partially)  

Total and affected areas of land, by type of land assets YES 

Total and affected areas of structures, by type of structure (main or 
secondary) and construction grade 

YES 

Legal status of affected land and structure assets, and duration of  tenure 
and ownership 

YES 

Quantity and types of affected crops and trees YES 

Quantity of other losses, e.g., business or other income, jobs or other  
productive assets estimated daily net income from informal shops 

YES 

Quantity/area of affected common property, community or public  assets, 
by type 

YES 

Summary data on AP households, by ethnicity, gender of head of 
household, household size, primary and secondary source of household 
income viz-a-viz poverty line, income level, and whether household is 
headed by the elderly, disabled, poor or indigenous peoples 

NO 

Identify whether affected land or source of income is primary source of 
income  

NO 

AP knowledge of the subproject and preferences for compensation and, 
as required, relocation sites and rehabilitation measures 

YES 

B. Scope of involuntary resettlement impacts 

a/  Nguyen Du Nguyen Du Tourism Zone Environmental Improvement 

16. The RP2014 stated that due to the development of the public tourist reception area, 
parking and drainage improvements 7,480 m2 of agriculture land to be acquired managed by 
the Tien Dien Commune People’s Committee (CPC) and used by 7 households. Those 
households cultivated one paddy crop on that land. 3 out of 7 AHs were potentially vulnerable 
as they are widowed women headed households. Summary of affected land is in table below:  

Table 4: Summary of resettlement impact (RP2014) 

Name 
# of 

persons 
Total land  
use (m2) 

Nguyen Thi Lien 3  900  

Vo Thi Thanh 6  1,050  

Dang Thai Sy 7  880  

Phan Van Hung 5  1,600  

Luong Thi Thao 4  1,350  

TranThi Man 5  1,200  

Nguyen Thi Ba 4  500  

Total  34 7,480 

Source: RP2014 

17. Scope of resettlement impact. As results of DMS2014 the resettlement impacts of the 
subproject are below (Attachment 8): 

- Impacts on households: 07 households were affected by the subproject and 6 of them 
belong to vulnerable households and all of them are severely affected households. 
Details on impact on households are in table next page:  
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Table 5: Summary of impact on household 

Affected household  # of  
persons 

War invalid 
AHs 

Social 
policy AH 

Poor AH Severely 
AH 

Le Thi Lien* 5 Yes - - Yes 
Vo Thi Thanh 5 - Yes  - Yes 
Dang Thai Sy 4 - - - Yes 
Phan Van Hung 4 - - Yes Yes 
Luong Thi Thao 4 - - Yes Yes 
Tran Thi Man 2 - - Yes Yes 
Nguyen Thi Ba 1 - - Yes Yes 
Total 25 1 1 4 7 

 Source: DMS2014. Nghi Xuan DCARB. Note: *Correct name is Le Thi Lien, not Nguyen Thi Lien in RP2014  

- Impact on land and crops of rice and peanut: In total, 5,605.9 m2 of annual crop land 
was affected, with nearly 66-86% of their total annual crop land. Total lost of rice is 
3,487.1m2 and peanut is 2,116.1m2. Impact on land and crops are in table below:  

Table 6: Summary of impact on land and crops 

Affected 
Households' name  

Affected 
land 

Total land % Affected 
land 

Affected 
Rice (m2) 

Affected 
peanut (m2) 

Le Thi Lien 973.3 1,455.4 66.88 571.2 402.1 
Vo Thi Thanh 973.4 1,413.5 68.86 571.2 402.2 
Dang Thai Sy 1,295.4 1,919.4 67.49 760.7 534.7 
Phan Van Hung 973.0 1,380.2 70.50 571.2 401.8 
Luong Ba Hoe  1,136.6 1,815.0 62.62 761.3 375.3 
Tran Thi Man 134.1 172.3 77.83 131.4 0.0 
Nguyen Thi Ba 120.1 139.2 86.28 120.1 0.0 
 Total 5,605.9 8,295.0   3,487.1 2,116.1 

Source: DMS2014. Nghi Xuan DCARB. 

- Other impact: No impact on houses, structures of households or utilities were recorded 
or identified by the resettlement specialist during the DD survey. No household were 
relocated due to the land acquisition for the subproject. 

 b/  Huong Tich environmental improvement subproject 

18. Resettlement impacts (2014). The RP 2014 stated that “35 households will be affected 
by the subproject due to loss of income from retail operation Huong Tich Pagoda, and loss of 
stalls of nearly 664 m2, or from 10-60m2 per household. All AHs rented stall from the Huong 
Tich Pagoda Management Board. Those AHs consisted (i) 15 vendors rented stall at path from 
top of cable car station to the forecourt in front of pagoda and those located in the forecourt. 
All 15 will be re-allocated a stall to lease after construction. None of those AHs identified shop 
as their primary residence. Economic disruption for those AHs is approximately 02 weeks; and 
(ii) 20 retail operators with their own stalls (232 m2) on the walking path leading up from the 
bottom of the mountain (near cable car departure station) to the upper level and Pagoda. None 
of the structures will be affected by the subproject. Construction will be carried out in phases 
so that the entire path is never closed at any time. Any closures will be of a short duration so 
that kiosks can remain in the same location throughout the construction period. Two weeks of 
economic disruption over the entire period of construction was estimated.  

19. RP 2014 also stated that a number of trees along the existing path to the Huong pagoda 
and currently managed by the Huong Linh Forest Protection Authority (Huong Linh FPA) will 
be removed due to road upgrading and installation of subproject facilities. Nearly 3,651 trees, 
mainly pines on total land of 46,000 m2 will be affected.  
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20. Resettlement impacts specified in RP 2014 were reviewed by the specialist and Ha 
Tinh PIU through interviewing 15 selected vendors, shop owners who are now doing business 
within the subproject areas. Results showed that business operation time for those AHs is 
approximately 2-3 months, mainly during New Year festival. The construction of the subproject 
civil works by contractor will be arranged properly, mainly during hot and dry seasons, from 
April-October, thus making no business disruption to business operation within the area. 
Furthermore, income of vendors and kiosk retailers during the construction phase will be 
improved through selling products to workers, etc. Impacts on business disruption was no 
longer an issue of this subproject but impacts on land, plants and trees. 

21. Resettlement impacts (2017). Detailed measurement survey (DMS) 2016 by the Can 
Loc DCARB showed that resettlement impacts included loss of crop land, trees, crops, forest 
land, etc. Due to the adjustment of affected area, the number of affected households have 
been reduced by 5 households who are no longer affected by the project, making the affected 
entities from 35 (32 households and 3 organizations) to 30 (27 households and 3 
organizations)1. Payment of compensations, supports and assistance for AHs and public 
utilities were completed by April 2017. Details are in the following paragraphs.   

22. Impact on households and utilities. In total 27 households having land at proposed 
site for the car parking at the lower part of the Huong pagoda will be affected through loss of 
crop land, onion trees, eucalyptus trees and temporary house. 24 AHs had land use right 
certificates (LURCs) but 03 others. No household belongs to vulnerable group2 (poor, single 
female headed, disable, elder person, veterans, and Vietnamese heroic mothers). 23 AHs were 
severely affected.  

23. Three public agencies of Thien Loc CPC, Hong Linh Protective Forest Management 
Board (PFMB), and Ha Tinh PPC were affected due to loss of public land, protective forest and 
religious assets and provincial historical site, the Tran Phuc Tuy general tomb, respectively (). 

24. Impact on land. Nearly 342,031.9 m2 of land were affected, comprising:  

i. 36,394.7m2 crop land owned by 24 AHs with LURC; and another 1,500m2 crop land 
owned by 3 households who were not eligible for LURC. All these land plots were used 
for planting onion and eucalyptus trees. That land is at the proposed subproject car 
parking area. 4 AHs lost less than 10% of their total crop land; 23 AH lost more than 
10% of their total agricultural land, comprising 18 AHs lost from 10-30%; and 5 AHs lost 
from 30-70% of their total crop land. Details on AHs and land loss are in table below: 

Table 7: List of affected households 

No. Name 
Affected land 

(m2) 
% of land 

loss 
LURC 

(Yes/No) 

1 Tran Dinh Hung 1,619.6 10-30% Y 

2 Dang Dinh Quý 1,680.4 10-30% Y 

3 Dang Dinh Tham 2,360.0 30-70% Y 

4 Dang Thi An 1,004.3 10-30% Y 

5 Dang Thi Tinh 2,014.4 30-70% Y 

6 Nguyen Minh Tu 1,237.5 10-30% Y 

8 Nguyen Phi Tuan 1,743.6 30-70% Y 

                                                           
1 According to the Decision No. 94/2017/QD-UBND dated 19 January 2017 by Can Loc DPC, the number of AHs and organizations 

were 35 (32 AHs and 3 organizations); however, due to the adjustment of affected area, the number of affected households have 

been reduced by 5 AHs who are no longer affected by the project per Decision No. 1119/QD-UBND dated 21 June 2018 by Can 

Loc DPC. The total number of AHs under Huong Tich Subproject is 27 households.  

2 poor, single female headed, disable, elder person, veterans, Vietnamese heroic mothers 
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9 Phan Van Tue 1,496.8 10-30% Y 

10 Phan Van Minh 1,978.4 10-30% Y 

11 Phan Van Nhuan 1,168.1 10-30% Y 

12 Phan Dinh Thai 1,375.6 10-30% Y 

13 Phan Van Tuan 1,424.3 10-30% Y 

14 Tran Dinh Long 2,273.0 30-70% Y 

15 Vo Thi Biên 1,378.6 10-30% Y 

17 Vo Van Anh 996.6 10-30% Y 

18 Vo Van Bac 1,002.0 10-30% Y 

19 Vo Van Cuong 688.2 Below 10% Y 

20 Vo Van Hong 1,535.1 10-30% Y 

21 Vo Van Kính 1,978.9 10-30% Y 

22 Vo Van Nam 911.9 Below 10% Y 

23 Vo Van Qua 1,076.9 10-30% Y 

24 Vo Thi Tam 2,221.2 30-70% Y 

25 Vo Van Thai 367.6 Below 10% Y 

26 Vo Van Thuan 2,461.7 30-70% Y 

27 To Duc Trung 200 Below 10% N 

28 Vo Ngan 800 10-30% N 

29 Nguyen Van Thong 900 10-30% N 

 Total 37,894.7   

ii. 2.49 ha empty public land, currently managed by Thien Loc CPC, will be acquired for 
the development of the subproject road. No house or tree on that land were found. 

iii. 28.77 ha of productive forest land, currently managed by the Hong Linh PFPB, located 
along the proposed subproject road, will be transferred from Hong Linh PFPB to Huong 
Tich PMB. Of which 9.7 ha is forest land and 19.07 ha forest land with no trees3.    

iv. 500 m2 grave, including tomb of Tran Phuc Tuy General or provincial historic site, 
located at the back of the administrative area of Huong Pagoda Management Board. 
This is the Ha Tinh provincial historic site.   

25. Impacts on houses and structure. Two temporary houses owned by 02 AHs with total 
construction area of 26.4 m2 were affected. These houses, made of brick wall and leave roof 
at the proposed car parking area, were used for storing agricultural products, agricultural 
instrument and used for managing crops only, not for residential purposes. Those houses were 
built on agricultural land and eligible for compensation of physical works. General Tran Phuc 
Tuy tomb will also be affected as it will be relocated to the new area within the Huong Tich 
pagoda. 

26. Impact on annual crop and trees. Nearly 4.11 ha of onion plant and paddy owned by 
27 households; and 1,843 eucalyptus owned by 05 households. All these affected crop and 
trees are located at the proposed car parking area4. Hong Linh PFPB to Huong Tich PMB will 
also be affected due to loss of 19,486 pipe and eucalyptus trees.  

C. Brief socio-economic status of affected households 

27. Due diligence survey and group discussion with households affected by the two 
subprojects was performed in January 2018 by resettlement specialist with support from Ha 
Tinh PIU, results are below: 

                                                           
3 Item 34 Summary sheet of resettlement plan of Decision No. 94/QD-UBND by Can Loc DPC of 19 January 2017 
4 03 households lost both annual crop onion and trees. 
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 a/  Nguyen Du Tourism Zone Environmental Improvement.  

28. Of the 7 households affected by Nguyen Du Subproject, all of them are severely 
affected households. Among the 7 households, 6 belong to vulnerable group, including04 poor 
households, 01 social policy household, and 01 war invalid household5. In addition, 3 out of 
these 6 vulnerable households are widowed women. According to the socio-economic survey 
results, 07 surveyed households said that their main incomes are from pension, working at 
factories, traditional crafts. Their average monthly incomes range at 1-1.4 million VND per 
person. 03 widowed women are mostly dependent upon their children working in Ha Noi city 
or Ho Chi Minh city. When being interviewed, the households said that their primary incomes 
are from different sources as listed above rather than engaging in agriculture; therefore, the 
land acquisition does not adversely affect their family livelihoods. Their living standards and 
income restoration will be closely monitored during the project implementation and evaluated 
in the resettlement completion report.  

 b/  Huong Tich environmental improvement subproject.  

29. DD survey showed that 17 interviewed persons stated that they are not poor and their 
livelihoods have been stable as before land acquisition (refer to Table 8 below). All affected 
persons have stable jobs, mainly working as workers at factories in industrial zone within Ha 
Tinh province (Ha Vang Industrial Zone, Vung Ang Industrial Zone) or from the sale of gifts, 
souvenir during the festival holidays within the Huong Tich Pagoda. APs’ average monthly 
income is nearly VND1.5-2.5 million. None of the AH is poor or near poor household as 
compared to the poverty threshold per the Decision No. 59/2015/QD-TTg which stipulates the 
poverty line of monthly per capita income of VND 700,000 for households in rural areas. 

Table 8. Income Status of Surveyed Households  
at Pre-Project and Current Levels under Huong Tich Subproject 

Household 
Pre-project 

income level 
Current income level Main sources of income 

Nguyen Minh Tu NA VND 5-6 million Agriculture 

Tran Dinh Long VND 6.5 million VND 7-8 million  Remittances from daughter and 
son 

Nguyen Phi Long  VND 4.5-5.5 million VND 6-6.5 million Retail, livestock husbandry 

Dang Dinh Quy VND 4.5-5.5 million VND 6-6.5 million  Agriculture, support from children  

Vo Thai Nghi VND 6 million VND 7 million Retail, livestock husbandry, wage  

Vo Ngan VND 3.75-4.5 
million 

VND 4.5-5.5 million Agriculture, wage 

Tran Dinh Hung VND 6.2-6.5 million VND 6.5 million Agriculture, retail 

Dang Thi Tinh VND 4.3-5.3 million VND 5.8-6.2 million Retail, support from children 

Phan Van Tue VND 5.2 million VND 6 million Retail, livestock husbandry 

Vo Van Can VND 5 million VND 6 million Retail, livestock husbandry 

Phan Van Tuan VND 5 million VND 5.8 million Retail, wage 

Dang Dinh Tham VND 3.8 million VND 5 million Retail, wage, support from children 

                                                           
5 One AH might fall under two or more vulnerable categories.  
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Phan Van Minh VND 5 million VND 5.5-6 million Retail, wage  

Vo Van Thuan VND 4-5 million VND 6 million Agriculture 

Vo Thi Bien VND 3.5 million VND 4-4.5 million Retail, livestock husbandry 

Vo Van Anh VND 4.5-5.5 million VND 6 million Wage, livestock husbandry 

Vo Van Bac VND 4-5 million VND 6-6.5 million Retail, livestock husbandry 

  

D. Legal policy and entitlement 

30. Legal policy and entitlement applied for these two subprojects was reviewed and 
assessed by the specialists to verify if entitlements for AHs were applied properly. Assessment 
also included the verification of DMS document, public consultation, payment of compensation, 
support and assistance. 

31. It was clear that Vietnam Law and regulations on compensation, support and assistance 
and resettlement and the ADB social safeguard statement 2009 and the regulations by the Ha 
Tinh PPC were applied properly during the resettlement implementation for the two 
subprojects. All land acquisition and payment of compensation, support and assistance for 
affected household was undertaken following regulations of Viet Nam and Ha Tinh as below.  

- Constitution of the Socialist Republic of Viet Nam (SRV), 2013;  
- Land Law 45/2013/QH13 on comprehensive land administration regulations. 
- Decree 01/2017/ND-CP dated 6 January 2017 of the GOV amends and supplements 

some decrees on guidelines for the Land Law: Decree 43/2014/ND-CP, dated 15 May 
2014, detailing a number of articles of the Land Law; Decree 44/2014/ND-CP, dated 15 
May 2014, on land prices; and Decree No. 47/2014/ND-CP, dated 15 May 2014, on 
compensation, support, and resettlement upon land recovery.  

- Decree 104/2014/ND-CP of 14 November 2014 by GOV regulating land price frame;  
- Decree 43/2014/ND-CP dated 15 May 2014 by GOV on detailed regulations on 

implementation of the Land Law No. 45/2013/QH13;  
- Decree 47/2014/ND-CP dated 15 May 2014 by GOV on compensation, assistance, and 

resettlement upon land recovery by the State;  
- Decree 44/2014/ND-CP of 15 May 2014 by GOV on valuation of land prices;  
- Circular 37/2014/BTNMT on detailed guidance on compensation and assistance when 

the State acquires land;   
- Circular 36/2014/TT-BTNMT by the Ministry of Natural Resources and Environment 

(MONRE) specifying detailed methods of valuation of land prices, construction and 
adjustment of land prices, specific land prices valuation, and land prices valuation 
consulting services; 

- Decision 63/2015/QD-TTg of 10 December 2015 by the Prime Minister regulating the 
policy on assistance in vocational training and job search for workers whose land is 
withdrawn by the state;  

- Decision 1956/2009/QD-TTg of November 17, 2009 by the Prime Minister on vocational 
training for rural area residents; 

- Decision 75/2016/QD-UBND of 03 November 2014 by the Ha Tinh PPC on policy for 
compensation, support, resettlement when the State recovers land in Ha Tinh province. 

- Decision 01/2016/QD-UBND of 8 January 2017 by the Ha Tinh PPC on price list for the 
compensation of house, structures, tomb, crop, etc., when the State recovers land 
within the Ha Tinh province (Decision 01). 
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- Decision 94/2014/QD-UBND of 27 December 2014 by the Ha Tinh PPC issuing land 
price list for 2015 in Ha Tinh province (Decision 94). 

Compliance with basic principles  

32. Basic principles applied in the resettlement implementation in 2017 for the subprojects 
fully complied with the RP2014 principles. Summary on compliance status is in table below: 

Table 9: Basis principles (RP2014) and 2017 compliance status 

2014 Basic Principle Complied 

(Yes, No, Partially) 

Involuntary resettlement and impacts on land, structures and other fixed assets will be 
avoided or minimized where possible by exploring all alternative options; 

YES 

APs residing, working, doing business and cultivating land within the required subproject 
area as of the completion date of the census and Inventory of Loss (cut-off-date) will be 
entitled to compensation and rehabilitation assistance to assist them in improving, or at least 
maintaining, their pre-project living standards and productive capacities; 

YES 

Lack of formal legal title or rights will not be a bar to eligibility for compensation and 
assistance under the project. AHs without title or any recognizable legal rights to land are 
eligible for resettlement assistance and compensation for non-land assets at replacement 
cost; 

YES 

APs will not be displaced until they have been compensated as per the provisions of this RP 
and rehabilitation measures are in place; 

YES 

All compensation will be based on the principle of replacement cost at the time of 
compensation. For houses and other structures, this will involve the costs for materials and 
labour at the time of acquisition, with no deduction for depreciation or for salvageable 
materials. Compensation for land will be replacement land or, in cases where replacement 
land is not available or the household opts for cash compensation, cash adequate to 
purchase land locally of equivalent size and quality, and where required to improve land to 
achieve suitable quality 

YES 

The process and timing of land and other asset acquisition will be determined in consultation 
with APs to minimize disturbance; 

YES 

Where houses and structures are partially affected to the degree that the remaining portion 
is not viable for its intended use, the project will acquire the entire asset, and APs will be 
entitled to compensation at replacement cost for the entire asset; 

YES 

APs will be systematically informed and consulted about the project, the rights and options 
available to them and proposed mitigating measures. The comments and suggestions of 
APs and communities will be taken into account; 

YES 

The key information in the RP such as measurement of losses, detailed asset valuation, 
compensation and resettlement options, detailed entitlements and special provisions, 
grievance procedures, timing of payments and displacement schedule will be disclosed to 
APs in an understandable format including through the distribution of public information 
booklets (PIBs) prior to submission to ADB for review and approval; 

YES 

Resettlement planning and implementation will ensure that gender concerns are 
incorporated, including gender-specific consultation and information disclosure. This 
includes special attention to guarantee women’s assets, property, and land-use rights, and 
to ensure the restoration of their income and living standards; 

YES 

Existing cultural and religious practices will be respected and, to the maximum extent 
practical, preserved; 

YES 

Special measures will be incorporated in the RP to protect socially and economically 
vulnerable groups such as ethnic minorities, women-headed households, children, 
households headed by the disabled, the elderly, landless and people living below the 
generally accepted poverty line. Vulnerable APs will be provided with appropriate assistance 
to help them improve their standard of living through asset building strategies such as 
provision of land, replacement housing of minimum standards and increased security of 
tenure; 

YES 
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There will be effective mechanisms for hearing and resolving grievances during updating 
and implementation of the RP.  

YES 

Institutional arrangements will be in place to timely and effectively implement the land 
acquisition, compensation, resettlement, and rehabilitation programs with full participation 
and meaningful consultation with AHs; 

YES 

Adequate budgetary support will be fully committed and made available to cover the costs 
of land acquisition and resettlement within the agreed implementation period; 

YES 

Appropriate reporting, monitoring and evaluation mechanisms will be identified and set in 
place as part of the resettlement management system. 

YES 

Voluntary donation will not be applied for any assets; YES 

Civil works contracts will not be awarded for a specific subproject or geographic area until (i) 
compensation payment and relocation (as required) have been satisfactorily completed for 
that subproject or geographic area; (ii) agreed rehabilitation program is in place; and (iii) the 
area is free from all encumbrances as per approved RP; 

YES 

Cash compensation or replacement land for affected households losing entire residential 
land will be made available well ahead of civil works to allow the affected households 
sufficient lead time to reconstruct their houses 

YES 

No demolition of assets will be done until the affected household is fully compensated and 
relocated. 

YES 

 

Compliance with resettlement entitlement 

 a/  Nguyen Du Nguyen Du Tourism Zone Environmental Improvement.  

33. Entitlement for productive specified at RP2014 and justification on application of 
entitlement are in table below.  

  Table 10: RP2014 entitlement and findings and recommendations 

RP2014 Entitlements Applied entitlement 
Compliance 

status 

For leased households, if the impact on the 
total productive land is 10% or more, as a 
priority, assist in identifying replacement land 
of similar or better type, category and 
productive capacity of land within the area; 
and CPC to identify replacement land for 
APs to lease to continue their rice paddy 
cultivation. 

Compensation for land loss at the rate of 
VND 31,320 per square meter or 1.2 times 
higher than the rate issued by the Ha Tinh 
PPC (VND 26,100 per square meter).  

No replacement land of similar or better type 
was given to AHs (the DMS results show that 
the households are not lease holders, so this 
entitlement of providing replacement land for 
APs to lease is not applicable and the AHs 
have been compensated for their affected 
land as well as been provided with job 
changing and life stability supports as 
regulated).  

YES 

Transition allowance and job training to 
restore livelihood to the same level as before 
the project acquisition of the productive land 

Support on job training and job change with 
rate of VND 75,168 or 1.8 time the 
compensation rate on annual crop land 
issued by the Ha Tinh PPC (VND26,100) 

Support for livelihood restoration provided to 
all affected persons during 6 months period 
at rate of VND 390,000 per month. 

YES 

Full replacement cost for non-land assets 
and investment on land to land user. 

Payment for lost of rice and peanut (for rice 
the rate is VND 4,800 per square meter; for 

YES 
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peanut the rate is VND 6,000 per square 
meter) 

Vulnerable APs such as poor households, or 
households headed by women, the elderly, 
or having disabled family members.  

An additional allowance of 3 months supply 
of rice per person in the household. 

Priority for participation in business training 
programs planned (Output 3). 

PIU ensure that  contractors make all 
reasonable efforts to recruit severely affected 
and vulnerable APs as labourers civil works 
(monitored by PCU and ADB) 

Support of VND 2,000,000 per household for 
social policy AH and VND 2,500,000 for war 
invalid or martyr household. 

Priority for participation in business training 
programs planned (Output 3). Not yet due 

PIU ensure that contractors make all 
reasonable efforts to recruit severely affected 
and vulnerable APs as labourers civil works 
(monitored by PCU and ADB). Not yet due 

 Being complied 

  

 b/  Huong Tich environmental improvement subproject.  

34. Entitlement applied for AHs and utilities followed Decision 01 and Decision No. 94. are 
below: 

Table 11: Summary on compliance of entitlement of Ha Tinh regulation 

Type of loss Applied Entitlement Compliance status 

AHs, with LURC, loss of 
annual crop land. 25 AHs 

Compensation in cash for loss of land with rate 
following Ha Tinh PPC regulation, VND 26,000 per 
square meter. 

Support for job changing which is 1.8 time the 
compensation rate for the affected annual crop land 
(VND44,947)  

YES 

  

AHs, have no/or not eligible 
for obtaining LURC, lost 
annual crop land. 07 AHs 

Compensation for land lost, affected house, and crops 
and tree with the rate following Ha Tinh PPC 
regulation. 

YES 

Public utility affected due to 
loss of productive forest land 
and trees. 01 agency 

Support of 70% the rate of compensation cost for 
land.    

YES 

Public agency affected due 
to loss of public land. Thien 
Loc CPC.  

Support of 70% the rate of compensation cost for 
land.    

YES 

AHs affected due to loss of 
crops and/or trees  

Compensation for loss of crop and trees at 
replacement cost 

YES 

AH affected due to loss of 
houses 

Compensation for lost of houses at replacement cost YES 

35. All entitlements given in the RP2014 as mentioned next page will be complied incase 
resettlement impacts given in the RP2014 arisen during the construction phase.  
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 Table 12: Entitlement Matrix specified at RP2014 

Type of Losses Entitled Persons Entitlements 
Implementation 

Issues 

Productive land. Lease holders 

 

 If the impact on the total productive 
land is 10 % or more, as a priority, 
assist in identifying replacement 
land of similar or better type, 
category and productive capacity of 
land within the area Transition 
allowance and job training to restore 
livelihood to the same level as 
before the project acquisition of the 
productive land. 

 Full replacement cost for non-land 
assets and investment on land to 
land user. 

Commune People’s 
Committee to identify 
replacement land for 
APs to lease to 
continue their rice 
paddy cultivation. 

Residential/business 
land.  

 

 

Lease holders / 
tenants 

 

 

 Affected households will be provided 
with retail space equal in area, same 
type and category, with waived rent 
during construction and same rent 
as prior to construction for a period 
of two years.  

 Provision of temporary selling 
location when shop is not accessible 

 Moving allowance for transfer to 
new/temporary stalls 

 Consultation with 
APs on arrangement 
of stalls and retail 
locations as part of 
detail design.  

Partially affected 
houses and shops 
and secondary 
structures. 
 
  
 
 

Owners of affected 
structures whether 
tenants or owners of 
the land. 
 
 

 Cash compensation for any 
structures owned by AHs that must 
be dismantled and cannot be 
reassembled in the same state (i) 
materials and labour, with no 
deduction for depreciation of the 
structure or for salvageable 
materials (ii) materials transport, and 
(iii) cost of repair of the unaffected 
portion 

 

Loss of business 
income during 
relocation, during 
dismantling/repair of 
affected portion, or 
during blocked 
access during 
period of 
construction. 

Retail shop 
operators: Owners or 
Leaseholders/tenants 

Retail shop 
operators: Owners or 
Leaseholders/tenants 

 

 Cash compensation equivalent to 
the tax receipts/average reported 
monthly income pro-rated to the 
number of days of business 
disruption.   

 Transportation assistance, if 
needed 

 Waiver of rent for construction 
periods 

 

Vulnerable APs  

 

Vulnerable APs such 
as poor households, 
or households 
headed by women, 
the elderly, or having 
disabled family 
members; and 
members of ethnic 
minorities. 

 An additional allowance of 3 months 
supply of rice per person in the 
household. 

 Priority for participation in business 
training programs planned under 
Output 3. 

 The  PIU will ensure that  
contractors make all reasonable 
efforts to recruit severely affected 
and vulnerable APs as labourers 
civil works (To be monitored by EA 
and ADB) 

Poor households 
determined as set by 
Ministry of Labour, 
Invalids and Social 
Affairs poverty level, 
being average income 
of less than D 400,000 
per month in rural 
areas and less than D 
500,000 D urban 
areas. 

Temporary use of 
land  

Leaseholder 

 

 Retail leaseholders will not pay any 
rent on land that is being used for 
construction 

 The Management 
Board (MB) will 
ensure that no rent 
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Type of Losses Entitled Persons Entitlements 
Implementation 

Issues 

  Retail leaseholders that temporarily 
lose access to their shop due to by-
pass route or other construction 
works will be entitled to Loss of 
Business Income entitlements.  

is charged for retail 
space being used by 
contractors for 
construction. If such 
costs must be 
recouped from 
contractors, the MB 
will be responsible 
to recoup such 
costs.  

Source: Subproject RP2014, PPTA 

36. Compensation cost on land at Huong Tich subproject followed the price list for years 
2015-2019 issued by the Ha Tinh PPC. The price list was prepared by the competence 
agencies of finance, environment and natural resources and finally reviewed by the Ha Tinh 
provincial people’s assembly. It was then annually reviewed and revised by the Ha Tinh PPC 
if any change made to the price of land and assets. As the affected land is agricultural land, 
there is no active land market in the area. The applied compensation rates are applied land 
adjustment coefficient of 1.2 times for both subprojects compared to the issued land prices of 
the PPC. In addition, the affected households are entitled to job changing and life stability 
supports at the rates equivalent to 1.8 times of the compensation rates for affected agricultural 
land. Households have been consulted about the compensation and support rates through 
public meetings and agreed with the applied rates.   

37. DD survey showed that all 24 (100%) interviewed APs confirmed that they were 
satisfied with compensation costs provided by the DCARB (Attachment 10 and 15).  

38. Payment for houses, structures, regardless of tenure status, were compensated at full 
replacement cost.  Additional assistance in cash was provided following the approved RP and 
sufficient for rebuilding houses or structures. DD survey results showed that all 24 (100%) 
interviewed persons satisfied with the payment made by the DCARB (Attachment 10 and 15). 

39. Rehabilitation assistance was provided to all affected households losing 10% or more 
of their agricultural land. 24 interviewed persons by the DD survey confirmed that assistance 
in cash provided by the DCARB support AHs in restoration of their livelihood (Attachment 10 
and 15). During the construction phase the subproject will prioritize hiring of severely affected 
persons and poor and vulnerable households in non-skilled positions under civil contracts. 

E. Preparation and approval of resettlement plan 

40. Nguyen Du Nguyen Du Tourism Zone Environmental Improvement. Preparation 
and approval of resettlement plan by the Nghi Xuan DCARB and handed over the plan to the 
AHs for review and agreement. The plans were also publicly disclosed at the Tien Dien CPC. 
In case of no further complain or request the Nghi Xuan DPC approved the plan and the Nghi 
Xuan DCARB made payment to the AHs following the approved plans (Attachment 8). 

41. Results from interviewing 7 (100%) AHs by using DD questionnaire showed that all 
interviewed persons were satisfied with the preparation of the resettlement plans by the Nghi 
Xuan DCARB (Attachment 15).   

42. Huong Tich environmental improvement subproject. Preparation and approval of 
resettlement plan by the Can Loc DCARB was evaluated compliance with ADB SPS 2009, and 
regulations of the Government of Viet Nam (GOV) and Ha Tinh PPC. Compliance assessment 
of the subject was undertaken through reviewing relevant Viet Nam requirements; resettlement 
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plans for all AHs provided by the PIU Ha Tinh; and by interviewing 17 AHs and open group 
discussion with 17 AHs. Specific actions in preparation and approval of resettlement plans, 
including: (i) Can Loc DCARB prepared plans on land acquisition, compensation and 
resettlement on the basis of DMS results which had been accepted by the AHs and Can Loc 
DPC and Thien Loc CPC, for all affected households; (ii) these draft plans were then distributed 
to all AHs for review and comment and correction, if any. These draft plans were also disclosed 
at the Thien Loc CPC for the duration of 20 days; (iii) after 20 of public disclosure of the plans 
if no feedback or complain received, Can Loc DCARB finalized the plans and then submitted 
to Can Loc DPC for approval (Attachment 16)  

43. Results from interviewing 17 (62%) AHs under Huong Tich Subproject by using DD 
questionnaire and group discussion showed that all all of the interviewed AHs were satisfied 
with the preparation of the resettlement plans by the Can Loc DCARB (Attachment 10).   

F. Public information and consultation  

44. RP2014 required that the MCST and DCST will ensure that consultations with APs will 
be carried out throughout the project cycle, starting when PIU is mobilized, so that APs needs 
and preferences can be incorporated into the detailed design arrangements where practicable. 
They will also participate in the various RP processes such as the (i) DMS, (ii) RCS, (iii) 
identification of sites, (iv) hand-over of entitlements, (v) monitoring of impacts and benefits, and 
(vi) discussion and settlement of grievances. The scope of information to be provided to APs 
includes: (i) descriptions of the project/subprojects and overall schedule, (ii) DMS and RCS 
results, (iii) policy principles and entitlements and special provisions, (iv) grievance procedures, 
(v) timing for payments and displacement schedule, and (vi) institutional responsibilities. 

45. RP2014 has been translated into Vietnamese and distributed to the provincial and 
district authorities and has been posted on ADB’s website prior to appraisal. With support from 
the PIU, the DRC is responsible for the disclosure of the RP to affected persons. After the detail 
design and prior to the DMS, Public Information Booklet (PIB) will be updated and disclosed to 
the affected people. Monitoring reports on resettlement will also be uploaded on ADB’s website. 
46. The implementation of public information and consultation in 2017 by the two 
subprojects were complied with the GOV’s regulations, ADB SPS 2009 and the RP2014. 
RP2014 was disclosed on ADB’s website. PIB was not updated and disclosed to AHs during 
the 2016 or 2017, however, as results of DD survey and group discussion showed that they all 
received information about the subproject, resettlement impacts, entitlement through meetings 
carried out by the subproject CPCs. Specific compliance status is in the following paragraph: 

47. Nguyen Du Nguyen Du Tourism Zone Environmental Improvement. Seven AHs 
were interviewed through DD survey questionnaire and consulted at group discussion in 
January 2018. All of the interviewed were informed about the subproject works, entitlements 
through meetings carried out by the Tien Dien CPC in 2015 and they were satisfied with public 
information and consultation activities. PIB was not been updated and disclosed, however, 
through open public meetings AHs properly acknowledged about the subproject, entitlement. 
It was evaluated compliance with the RP2014 requirement on public consultation and 
information.  

48. Huong Tich environmental improvement subproject. The subproject complied with 
the RP2014 requirement on public consultation and information. Public information and 
consultation was implemented right after the issuance of subproject approvals (October 2015 
for Huong Tich subproject). Data and information relating to the subproject, subproject policy 
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on resettlement (RP2014) were provided to affected households by Can Loc DCAR, Thien 
Cam CPC, PIU Ha Tinh during end December 2016 and first quarter, 2017  

49. DD survey interviewed representative of Thien Loc CPC, representative of affected 
households were organized at meeting room of Thien Loc CPC to assess the implementation 
of public information and consultation made by the Thien Loc DCARB during the 
implementation of resettlement activities. All participants, including 17 AHs’ representatives, 
acknowledged the understanding and receiving subproject information, compensation costs, 
assistance and support, procedure of resettlement, compensation and land acquisition, 
entitlement, GRM. All interviewed AHs were satisfied with public information and consultation 
undertaken by the Can Loc DCAR and local authority.  

50. Consultation on resettlement of General Tran Phuc Tuy tomb to new and better place 
within the Huong Tich Pagoda Management Board were made by local authorities with the 
affected family and local residents. They all agreed and supported the tomb resettlement.   

G. Payment of compensation, support, and assistance 

51. Nguyen Du Nguyen Du Tourism Zone Environmental Improvement. Notice on not 
planting any crop on the proposed land for the subproject works was provided to those AHs 90 
days in advance of land transfer from the AH to the CPC. All AHs received compensation and 
assistance on loss of land and crops before handing over the affected land to the Nghi Xuan 
DPC. Receipt of payment was signed by AH representatives, representatives of Nghi Xuan 
DPC, and DCARB members (Attachment 8 included compensation payment receipts with 
signatures of the affected households). 

52. Huong Tich environmental improvement subproject. Unit prices applied for the 
compensation of affected agricultural land, affected houses and structures followed the Ha Tinh 
price lists and compatible with the market rate (Attachment 9-Decision 01/QD-UBND by the 
Ha Tinh PPC of 08 January 2016 on price list for compensation of houses, structures, graves, 
crops etc when the State recover land in Ha Tinh province), including below: 

Annual crop land:  VND26,000 per square meter 
Onion:  VND12,000 per square meter 
Eucalyptus tree:  VND21,600 per tree (dia.9-15cm) 

VND18,000 per tree (dia.6-9cm) 
VND15,500 per tree (dia.4-6cm) 

Temporary house:  VND1,082,000 per square meter 

53. Payment of compensation, support and assistance for 27 AHs were completed in April 
2017 (Attachment 17 on compensation payment receipts with signatures of the affected 
households). Supports in cash were also provided to AHs under the Huong Tich subproject. 
Additionally, the Can Loc DPC provided assistance to 18 affected working age persons in 
finding new job in Vung Ang industrial zone and 11 persons participated in vocational trainings 
on construction, car repair and animal raising. Total cost of compensation and supports for the 
land acquisition of land for the Huong Tich subproject was VND 4,618,911,192 and financed 
by the Ha Tinh PPC and comprising specific cost as below:  

- VND 4,517,202,263 is for payment of compensation, assistance [(i) VND 1,371,528,600 
for compensation of agricultural land; (ii) VND 28,564,800 for compensation of houses; 
(iii) VND 273,909,715 for compensation of grave of Tran Phuc Tuy general; (iv) VND 
1,191,406,720 for compensation of crops and trees; (v) VND 1,651,792,428 for job 
change assistance.   

- VND 96,865,647 operation cost 
- VND 4,843,282 assessment 
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54. Compensation cost for the resettlement of tomb of General Tran Phuc Tuy is nearly 274 
million VND (Attachment 4) which were confirmed by the Thien Cam DPC and the interviewed 
AHs as it is sufficient for the relocation of the tomb within the empty public land at the Huong 
Tich Pagoda Tourist Area. 

55. DD survey results showed that all 17 interviewed AHs were satisfied with the applied 
unit cost, the payment of compensation, assistance and support provided by the Can Loc 
DCAR. It was assessed compliance with the RP2014 requirement on payment of 
compensation, support and assistance. 

H. Grievance redress mechanism (GRM) 

56. The GRM applied by the subprojects during the implementation of resettlement 
activities were assessed compliance with the ADB SPS2018, GOV regulations and the 
RP2014. Results of group discussion with 17 representatives of AHs in Huong Tich subproject 
and 07 persons at Nguyen Du subproject and DD survey of 24 affected persons in January 
2018 showed that complains and requests by AHs included the size of affected land plots; 
compensation unit cost for agricultural land plots and crops. All these complains were received 
by the Thien Loc DCARB and resolved by the Thien Loc DPC satisfying complainants. The 
only issue relating to the re-registration of the AHs LURCs that has not yet been implemented. 

57. The stages of GRM for the subproject are summarized below. All AHs were informed 
The GRM was provided to AHs by the subproject DCARB prior to implementation of land 
acquisition.  

 First stage, CPC level. If a complaint is filed for the first time, the complainant may 
bring his/her complaint to any member of the CPC, either through the Village Chief or 
directly to the CPC, verbally or in writing. It is the duty of the said CPC member or the 
village chief to inform the CPC of the complaint. The CPC will meet the complainant 
personally and will have 10 days to register the complaint after it was filed. The CPC 
secretariat is responsible for documenting and keeping the files of all complaints that it 
handles. The time limit for handling the complaints filed for the first time shall not exceed 
30 days from the date of registration; for complicated cases, the time limit may be 
extended, but should not exceed more than 45 days from the date of registration. During 
30 days from the expiration day for the settlement of the complaint, if the first complaint 
is not resolved, or from the day the complainant receives the decision on the complaint, 
or if the complainant does not agree with it, the complaint can be brought to the 
Subproject DPC or a lawsuit initiated at the people's court.  

 Second stage, DPC level. In a period of not more than 906 days from the date the 
Subproject DPC Chairman, who makes administrative decisions, administrative acts in 
the land management provisions, or if the person with related interests and obligations 
disagrees with administrative decisions or administrative acts, the complainant may file 
the complaint with the Subproject DPC. The subproject DPC Chairman shall handle the 
complaint within the time limit prescribed by the Law on Complaints. Decisions of the 
Subproject DPC Chairman shall be made public, and a copy shall be sent to the 
complainant and other persons with related interests and obligations. Within 30, or 45 
days for complete cases, from the date of receipt of the decision by the subproject DPC 
Chairman that the complainant does not agree with the decision, he/she may initiate a 
lawsuit at the peoples’ court of the district or elevate the complaint to the Ha Tinh PPC. 
The time limit for appeal should not be longer than 60 days from the date of acceptance 

                                                           
6  Article 9, Law on Complaints No. 02/2011/QH13 
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for complicated cases. The agency receiving the complaint shall be responsible for 
recording the entire track of settling the complaints.  

 Third stage, PPC level. Within 30 days from the date that the Ha Tinh PPC Chairman 
made administrative decisions or administrative acts, and if the complainant disagrees 
with the administrative decisions or administrative acts, he/she may file the complaint 
with the Ha Tinh PPC. The Chairman of the Ha Tinh PPC shall resolve the complaint 
within the time limit prescribed by the Law on Complaints. The decision by the Ha Tinh 
PPC Chairman on the complaint shall be made public and a copy sent to the 
complainant and other persons with related interests and obligations. Within 45 days 
from the date of receipt of the decision from the Ha Tinh PPC Chairman and if the 
complainant does not agree with the decision, the complainant may bring the case to 
the people's court of the province. The time limit for appeal should not be more than 60 
days from the date of acceptance for complicated cases. The agency that receives the 
complaint shall be responsible for recording the entire track of the proceedings done for 
the complaint.  

 Final stage, arbitration in a court of law. Within 45 days from the date of receipt of 
the decision from the Ha Tinh PPC Chairman, the complainant can bring the case to 
the people's court for arbitration if he/she disagrees with the decision. If the Court finds 
that the acquisition of land is not compliant with the law, such land acquisition shall be 
suspended or stopped. The government agency that issued the decision should cancel 
the decision allowing land acquisition and compensate the land owner for any damage/s 
done on the land. Within 30 days after the decision of the court, the concerned 
resettlement and compensation committee will pay for the damage/s to the landowner, 
as ordered by the Court. But if the arbitrating judge finds the land acquisition to be legal, 
the complainant must abide and comply with the decision of the Court. 

I. Institutional arrangement 

58. The assessment of institutional arrangement for the implementation of resettlement 
activities by the subproject help to ensure that it complied with the RP2014. Details are in Table 
next page: 

Table 13. Institutional arrangement and compliance status  

Agencies and responsibility Compliance status 

A. Ministry of Culture, Sports and Tourism (MCST). PCU and PIU  YES 

Supervise implementation of this RP.  YES 

Coordinate with the PPC and PIU to ensure that the compensation is administered 
according to the requirement of the ADB SPS2009 

YES 

B. District People’s Committee  

Establishing the DRC and directing the DRC and relevant district divisions to appraise 
and implement the detailed compensation, assistance and resettlement; 

YES 

Approving the compensation plans and monitoring the progress of land acquisition 
and resettlement implementation; 

YES 

Issuing LURC, certificate on land owning right of the households and individuals who 
have land, house entirely-recovered; adjusting LURC for households and individuals 
who have land/house partially recovered, in accordance with authorized decisions; 

Not yet  

complied  

Directing Commune People’s Committees and relevant organizations on various 
resettlement activities; 

YES 

Resolving complaints and grievances of APs YES 
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C. District Resettlement Committee (DRC)  

Organize, plan and carry out compensation, assistance and resettlement activities; YES 

Perform the Detailed Measurement Survey, consultation and disclosure activities; YES 

Design and implementation of income restoration programs in coordination with 
various stakeholders; 

Not yet complied 

Prepare compensation plans and submit to DPC for approval. Implement 
compensation, assistance and resettlement; Take responsibility for legal basis applied 
in compensation, assistance and resettlement policy following approval of the RP 

YES 

Assist in the identification and allocation of land for relocated households; Not applicable 

Lead and coordinate with the CPCs in the timely delivery of compensation payment 
and other entitlements to affected households;  

YES 

Assist in the resolution of APs’ grievances YES 

D. Commune People’s Committee  

Assign commune officials to assist the DRC in the updating of the RP and 
implementation of resettlement activities 

YES 

Actively participate in all resettlement activities and concerns. YES 

Identify replacement land for affected households YES 

Sign the Agreement Compensation Forms along with the affected households YES 

Assist in the resolution of grievances YES 

E. Project Implementation Consultants  

E1. International social safeguards specialist Not yet mobilized 

Ensuring that due diligence is carried out in implementing the Resettlement Plans and 
the Indigenous Peoples Plan (IPP) for all subprojects;  

 

According to the provisions in the social safeguard plans, assist in preparing the 
materials and strategy for information campaigns, public consultation and community 
participation;  

 

Review the survey materials and method to complete the detailed measurement 
survey during detailed design and recommend improvements as required;  

 

Update the Resettlement Plans, and follow-up to ensure their approval by the PPC  

Update and support implementation of the Indigenous Peoples Plan; in coordination 
with the Gender Specialist, prepare training modules on inclusion of ethnic minority 
groups in tourism activities as part of the training and capacity development programs 
under the project’s institutional strengthening components (output 3 & 4);  

 

Brief officials at all levels on the content and procedures for implementing the social 
safeguard plans and  improve, if necessary, procedures for the coordination of 
resettlement, compensation and implementation of IPP activities; 

 

Ensure that mechanisms to address grievances promptly and properly are in place 
and functioning well;  

 

Establish and implement procedures for ongoing internal monitoring;   

Design and deliver capacity development activities for all relevant agencies, as 
needed, in the areas of ADB resettlement and indigenous peoples policies, 
participation and communication, and grievance procedures;  

 

Train PCU and PIU assigned social safeguard focal persons to carry out internal 
monitoring and reporting of social safeguards plans 

 

E2. National social safeguards specialist  

Support PCU and provincial PIUs in implementing RP for all subprojects;  Being complied 

Assist in the conduct of the information campaigns, public consultation and 
community participation on social safeguards;  

Being complied 
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Coordinate the detailed measurement survey with district officials at the time of the 
detailed design and update the list of affected persons;  

DMS was completed 
before mobilization of 
safeguard specialist 

Assist the international social safeguards specialist to update RP  Compensation was 
completed. 

Supported PCU to 
prepare DDR 

Advise PCU and international social safeguards specialist on how to improve 
procedures for the coordination of resettlement, compensation and implementation of 
actions in the Indigenous Peoples Plan;  

Being complied 

Verify the calculations of compensation made by the Provincial and District 
Resettlement Committee in relation to the provisions of the RP entitlement matrix, and 
advise the PCU/PIU on any required measures to take  to ensure compensation 
levels are made according with the RP provisions;  

Being complied 

Monitor compensation payment and advise the PCU/PIU of an actions to take to 
ensure compensation is paid in full and in a timely manner;  

Being complied 

Ensure that grievances are addressed promptly and properly and that the grievance 
redress mechanism is functioning well;  

Being complied 

Provide periodic training on grievance redress if needed;  Being complied 

Establish and implement liaison mechanisms to ensure proper technical and logistical 
support to the PCU local administrative authorities, resettlement committees and 
concerned government departments; 

Not yet complied 

Establish and implement procedures for ongoing internal monitoring;  Not yet complied 

Design and deliver capacity development activities on ADB social safeguard policies 
for all relevant agencies, as needed, including requirements for participation, 
communication and gender mainstreaming;  

Partially complied. 
Training was 

provided in July 
2017. On the job 
training to PIU Ha 

Tinh was performed 
in January 18 

Train PCU and PIU assigned social safeguards focal persons to carry out internal 
monitoring and reporting on the RPs and IPPs;  

Being complied 

Monitor grievance process from all the affected households.   Being complied 

J. Gender and Vulnerable Groups:  

59. Compensation payments were signed off by both spouses, or in the case of female-
headed households, by the affected women. It was considered complied with requirements of 
the RP2014. 

K. Monitoring and evaluation 

60. Monitoring and evaluation of resettlement implementation will help project owners to 
ensure smooth progress of the implementation of resettlement activities. Importantly, 
monitoring must also address the degree to which the resettlement activities have achieved 
their desired objectives. Monitoring objectives will be addressed through internal monitoring by 
PCU and PIU Ha Tinh with support from national and international resettlement specialists.  

61. The RP2014 requires that the primary responsibility for internal monitoring lies with the 
PCU safeguards officers and the PIU safeguard officer. MCST will be responsible for 
overseeing the formation, function, and activities of the PIUs, and through quarterly monitoring 
reports to ADB, summarize progress and issues in implementing the resettlement activities. All 
monitoring data will be disaggregated by gender and ethnicity. The quarterly progress reports 
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will also include financial statements to verify disbursement of counterpart funds for 
resettlement.  

62. As requested, the compensation for affected persons will ensure that they do not 
experience losses as a result of the subproject. The district officials and Huong Tich 
Management Board have confirmed that those doing business on the site and with no 
structures affected will continue to do so after construction. In addition, affected persons will 
receive allowances to compensate for business losses during construction. Affected 
businesses will have rent waived during the construction period and will be provided with 
temporary stations from which to operate if their shop must close during the construction phase. 
This issues will be monitored by the Ha Tinh PIU and the district authority. 

63. By March 2018 a semi-annual social safeguard monitoring report was prepared by the 
PCU and submitted to ADB. No quarterly report has been prepared by the PIU Ha Tinh. This 
issues should be addressed properly.  

 

III. RECOMMENDATIONS AND CORRECTIVE ACTIONS 

64. With the resettlement policy as reference in the 2014 RP, the table below identifies a 
number of issues as analyzed above and proposes to carry out a corrective action for the 
purpose of making land acquisition that was undertaken in consistent with the resettlement 
policy of the project. The implementation of the corrective actions will be closely monitored and 
reflected in the social monitoring reports submitted to PCU and ADB on a semi-annual basis.  

Table 14. Proposed Corrective Actions 

Areas of Concerns Corrective Actions Responsible Entities Timeline 

Priority in recruitment in 
the project activities and 
training activities under 
Output 3 (business 
training program) of the 
Project  

To sustain and improve 
affected households at 
the two subproject the Ha 
Tinh PIU should ensure 
that contractors will hire 
affected persons, 
including affected female 
persons working for the 
subproject. Affected 
households, especially 
severely affected and 
vulnerable households, 
should also be given 
priority in hiring kiosks 
provided by the 
subproject and given 
opportunities in attending 
training courses provided 
under Output 3.  

Ha Tinh PIU 

PCU & PCU Consultant  

Contractors 

Identification of eligible 
households who want to 
participate in the training 
program by October 2018 

Implementation of the 
training program under 
Output 3 in the next 6 
months.  

Recruitment of affected 
households who have 
demands in the project 
activities to start after the 
civil work contract award.   

This will be closely 
monitored by the Ha Tinh 
PIU with support from 
PCU Safeguard 
Consultant and reflected 
in the semi-annual social 
monitoring report to be 
submitted to PCU and 
ADB.  



28 

 

 

Restoration of the living 
standards of the affected 
households  

The restoration of the 
living standards of 
affected households 
under both subproject will 
be monitored closely and 
evaluated in the 
resettlement completion 
report.  

Ha Tinh PIU 

PCU and PCU Consultant  

 

The evaluation of income 
restoration and living 
standards of the affected 
households will be 
included in the 
resettlement completion 
report.  

Revision of AHs’ LURCs Ensure that all AHs’ 
LURCs should be revised 
accordingly showing the 
actual land plot owned by 
the affected households. 
Re-registration of all 
LURCs should be free of 
charge 

Ha Tinh PIU 

Thien Loc DPC  

To be completed by 
September 2018  

The revision of LURCs 
will be monitored and 
reflected in the semi-
annual social monitoring 
report. 

Unanticipated impacts Unanticipated impacts 
that may emerge during 
the construction/ 
implementation period 
will be compensated 
and/or supported as per 
the project resettlement 
policy  

Ha Tinh PIU 

PCU, PCU Consultant 

Contractors  

During project 
implementation  

Internal monitoring  
On semi-annual basis 
(March and September), 
PIU Ha Tinh shall prepare 
internal resettlement 
monitoring report and 
submit to PCU and ADB 
on the implementation of 
supporting affected 
households by the 
subproject. Information 
should be disaggregated 
by gender. 

Ha Tinh PIU 

PCU, PCU Consultant  

On a semi-annual basis 
during the project 
implementation (March 
and September)  

 

 


