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INTRODUCTION
1.1 Project Background

Integrated Road Investment Program (iRoad Program) funded by the Asian Development Bank
(ADB) is a project implemented by the Government of Sri Lanka to improve connectivity between
rural communities and socioeconomic centers by increasing transport efficiency of several selected
national, provincial and local roads. Under this program, which is now in Tranche 4, around 3000
km of rural roads in Southern, Sabaragamuwa, Central, North Central and North Western Provinces
and Kaiutara District in Western Province will be developed and maintained for three years through
42 contracts awarded for civil works, Ministry of Highways and Road Development and Petroleum
Resources Development (MOHRD & PRD) is the executing agency of the Project while Road
Development Authority (RDA) is the implementing agency. Three teams of project implementation
consultants (PICs) have been recruited for project implementation which includes construction
supervigion, performance-based maintenance and contract management. Improvement of 328 rural
roads (1,344 km) in six Districts Matale, Kandy, Nuwara Eliya, Kegalle, Ratnapura and Kalutara,
comes under the purview of Project Implement Consuitant (P1C) 03. A Project Implementation Unit
(PIU) has been set up in the Central and Sabaragamuwa Provinces and Kalutara District in Western
Province. Civil works in each district coming under PIC {03) are being covered by three contracts
identified as coniract packages. Table 1 presents types of roads that are covered by the project and
their lengths.

Table 1: Project road sections and their lengths in six districts

R SUNN RN N R S
£ § Kandy | 3 | 918 725 | 767 210
Yeg . .

b B 2 [e205| 95
Sy [kegalle | 3 0.87
B unapera| 3 | 2001114949 475 2550
F1 [iara | 3 2921212 17 | 3.2 2774

Resettlement Framework (RF} of the Project requires a Social Safeguard Monitoring Report to be
submitted to the ADB Semi-Annually. This report is to report progress made by the Project in
Social Safeguard Monitering and implementing its Gender Action Plan {GAP) for the period from
1%t January 2019 to 30" June 2019.
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1.2 Project Objectives

The specific objectives of the project that comes under the purview of PIC (03) are as follows:

« To improve road conditions between rural communities and socioecenomic centers of
Sabaragamuwa and Central Provinces and Kalutara District in the Western Province

» To upgrade and maintain o all-weather standard, 1,344 km of rural roads connecting rural
communities

+ To improve connectivity between production centers and market places and linkage with
other districts and provinces

» To facilitate increased mobility of people by improving road networks that link up with other
provinces

* To open up rural areas for development

+ To facilitate and generate efficiency gains by lowering the unit cost of individual producers
through transport efficiency which will lead to increase their margins and profits thus
generating to them another round of investments

* Toreduce rural poverty through improved access to markets and economic centers, social,
health, and education infrastructure and new employment opportunities

By improving status of the rural road network in the country, Project will contribute to one of the key
development goals of the Government of Sri Lanka, which is to reduce all constraints for rapid
economic growth and lower the poverty levels in the country. It will also provide more economic
opportunities to people as well as basic social, health, and education facilities they require.

The Project will also ensure that women get closely involved in the design, construction, and
maintenance of rural roads.

egis 2 LB
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1.3 Project Location

The project that comes under the purview of PIC (03) is implemented in six administrative districts,
namely Ratnapura and Kegalle Districts in Sabaragamuwa Province; Kalutara District in Western
Province and Kandy, Matale and Nuwara Eliya Districts in Central Province.,

Figure 1 shows the locations of six administrative districts.

Figure 1: Districts covered by the Project
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1.4 Conventional Road Contracts (CRCs)

Table 2 below presents details of three contract packages of each district.

Table 2: Detalls of contract packages

KL, KL2and KL3 - .. -B3 e 277 .

. KA1, KA2and KA 3 : - I -

Kegalle -~ IKE1{,KE2andKE3 =~ [ 83 | 217

Matale - - IMA1T,MA2andMA3 [~ &1 - -+ -] - 194
NuwaraEliya  |NE1,NE2andNE3 | 43 | 180
Ratnapura” ~~ [R1,R2andR3 "~ [ " 38 | - -~ 255
P - Total . I R N 1344

Figures 2 to 7 Indicate roads coming under three contract packages of each district. The details of
three coniract packages of each district are given in Tables 3 to 8.

F 34, DA I HTAR:
TatvEL:

TR IR

ATRICE

Figure 2: Roads coming under three contract packages of Matale Distr
Total Length)
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Table 3: Details of three contract packages of Matale District

K. D. Ebert &-'So_n_s_' i ann
. | Holdings (Pvtyltd | ™"~ | o] i o
ino |Eowardand |0 [17D6ci 2015 441 e | L | el L
MA2 |Ghriste. - | W49 | T T 14570 0 - M

17 Dec. 2015

M3 | ConstructionLug | 1408 | 17Dec 2015 19 613 | - 19 )0
Subtotal for_. the Matal__e__; :.. [ R - ol e T R T . 1
District CoAAe o S Teeb e | 8] 2

Note. * Construction work of this package is abandoned.

[T
[T

5 L 53
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Table 4: Details of three contract packages of Kandy District

. Sierra: Constriction

(Pvtpltd _

nn | Sierra Constriction | L ani 1 47 mves snie | 17 | 7ans |

KA2 Pw)ltd 1,924 | _1.Z.DE..,=c. 2015 17 _.70.85.--_-_ | I

KA3 | Edward & Chrisie | 2,097 | 17Dec.2015 | 16 | 7395 | 1 | 15
‘Subtotal for the Kandy | -

. District 1

| 1786 | 17Dec 2015 | 17 | 762

5777 | - |50 220 ) 13 | 87

At *
AATIIEF

e
VRIELE

Figure 4: Roads coming under three contract packages of Nuwara Eliya District (43 roads,
180 km In total length)
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Table 5: Details of three contract packages of Nuwara Eliya District

NE1 (SF',?I'{;""L%"“S"’“'O” 2298 | 17Dec.2015 | 14 | 766 10 4
Sierra Gonstriction

NE2 | (pyLid 1,242 | 17Dec.2015 | 14 | 385 ; 14
Sierra Gonstriction :

NE3 | oo 2070 | 17Dec.2015 | 15 | 64.9 9 6

Subtotal for the Nuwara

Eliya District 5,610 - 43 | 180.0 19 24

s
SHATY| BT

Flgure 5: Roads coming under three contract packages of Kegalle District (63 roads, 217 km in
total length)
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Table 6: Details of three contract packages of Kegalle District

o « | K. D.Ebert & Sons A -, - ym |l e
KET* Holdings (Pvl) Lid | 1,973 | 17Dec. 2015 | 1717475 | - 13 | - | 4
KE2 Conslructlon (Pvt) 1,817 [17Dec.2015 | 21 |. 78251 . 15. [ &6 - = -
._..Nawaloka _ L I R N R -
KE3- Gonstrucnon (Pvt) 1,632 17 Dec. 2015 | 25 | 64.12 20 |- 5 S
Ltd = - - . S S T IR R e
Subtotal far the Kegal!e N . o | am | 44
District . s422| - 632792 48 | 11| 4

Note. * Construction work of this package is abandoned.

ARA AL
ARy

o L
N ETTLE FIE]
y
i
| R BLS
3
i
Lt ek i
W) ey
UL FL2SY
Euimen
. - b
— !

T T, AIEE

A ENPEITER.
Cem bW

Figure 6: Roads coming under three contract packages of Ratnhapura District (38 roads, 255
km in total length)
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Table 7: Detalls of three contract packages of Ratnapura District

K. D. Ebert & Sons
Hoidlngs (Pvt) Ltd

K. D Ebert & sons {

R3. P 2021 [17Dec.2015 | 12 | 8035 | - | 12 |

Subtotal for the Flatnapura
District.” -

6427 - - |38 | 2850 | 2 | 12 | 4

Note. * Construction work of these packages are abandoned.

.

Figure 7: Roads coming under three contract packages of Kalutara District (83 roads,
277 Km in total length)
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‘Table 8: Details of three contract packages of Katutura District

w14 { Maga Engineering o ) IR T | oa | qa R
KL1 Pild .1,9_12_ 28.08.16 | 42 . 94 | ..._2_9:.___ 13
f Olympus Construction-| - [~ |~ R I
CKL2* | (Pvt) ld with Rani .~ | 1,811 |'29.0916 | 19. [ 89 | 17 | 1 - 01
. | Construction(Pvtylad | -~ [ . ° B D A
o Olympus Construction |~ . [~ - o ' j FEE I
-KL-3*. (Pvi) Ltd with Rani- | 1,817 29.09.16'| 22 | 94" 20 . [ 10| ot
Constructon(Pviyted | - o~ = | | o4 e
'Subtotal “for the Ka!utara 5540} - |83 {277 | 6 15 | o2
District S L T N i

Note. * Construction work of this packages are not satisfactory.
1.5 Consultancy Services for Project Implementation

Egis-CEA (JV) was appointed as the project implementation consultants for PIC (03) on 15 November
2015.

PIC has to monitor and ensure that the Contractors adhere to all requirements of construction
contracts. If there is any discrepancy/ deviation, PIC has to instruct the contractors to undertake
corrective actions. Gontracts are governed by the Conditions of Contract for Building and Engineering
Works Designed by the Employer, DB Harmonized Edition, June 2010 published by the International
Federation of Gonsulting Engineers (FIDIC).

Duties and responsibilities of PIC as set out in terms of reference provided in the contract for
consultant’s services are given below.

a) Qversee activities of the Contractors during design, development and execution of construction
of the projects.

b) Review and approve Confractors’ detailed designs and cost for each civil work contract.
¢) Social safeguard compliance and monitoring
d} Project performance and monitoring survey

e} Prepare and implement local and overseas capacity development programs for staff of the
implementation agency

fy Train counterpart staff from client's organizations

g} Reporting requirements

L egis 10 ' TN\
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1.6 Purpose and Struciure of the Report

As stipulated in Section IX of Resettlement Framework (RF)} on “Monitoring and Reporting”, a
Monitoring Report on Social Safeguard compliance of the Project has to be submitted Semi-Annually.
This report thus presents an overview of land ~donation process followed by the Project
Implementation Unit of the Project, Social Safeguard measures adopted by the Contractors and social
safeguard monitoring carried out by Project Implementation Consultants and Project Implementation
Units during the peried from 1 January 2019 to 30 June 2019.

1.7 Institutional Framework
Organization structure of the Project is given in Figure 8.

Figure 8: Organization structure of the Project

. Project Implementation Consultant Team is headed by a Team Leader (TL). He is assisted by an
Environment Specialist, a Contract and Claim Engineer and eight Resident Engineers, Assistant
Resident Engineers, Construction Engineers and Technical Officers. A full time social, Gender and
Resettlement Specialist assists the Team Leader directly on social, gender and resettiement related
matters. One of the Resident Engineers is attached to the Central Province while the other is attached
to the Sabaragamuwa Province and Kalutara District and they are responsible for the performance-
based maintenance {PBM) of their respective provinces/districts.

There is a project implementation unit for each province headed by a Project Director who will be
responsible for land donation and utility relocation in the province; maintaining linkages with
government/other external organizations; and grievance addressing mechanism. He will be assisted
by Project Engineers, Social/Environment Safeguards Officers and their assistants. Environment and
Social Development Division (ESDD) of Road Development Authority (RDA) and TA Consultant of
ADB, provide guidance and assistance for implementing social safeguard component of iRoad
Program through regular experience sharing, field inspection visits and reviewing Social Safeguard
Semi-Annuai Reports.

) egis 11 L8N
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Duties of the Social/Gender/Resettlement Specialist are given below.

1. Check and ensure that the detailed designs prepared by civil works contractors include feasible
features based en the outcome from the transect walks.

2. Prepare due diligence reports on 20% of randomly selected road samples for all ongoing
project tranches in preparation for subsequent tranche.

3. Monitor and evaluate implementation of community participation process prescribed in the
Resettlement Framework and recommend improvements to participatory process to ensure
broader participation of rural population in project road formulation.

4. Monitor land donation process and make field visits on a maonthly basis until land donation is
finalized.

5. Monitor all roads and prepare monitoring reports on a biannual basis for all project tranches
during construction phase.

6. Monitor ail roads and prepare monitoring reports on an annual basis for all project tranches
during maintenance phase.

7. Provide training and support to project implementation units on implementing the Gender

Action Plan {GAP) at field level.

Lead implementation of specific gender-mainstreaming activities as detailed in GAP.

Monitor and report overall implementation of relevant activities included in the GAP for all

tranches on a Semi-Annual basis.

o=

Social/Gender/Resettlement Specialist will be assisted in his work by staff members of the PIU, PIC
and Contractors. Staff allocation for social safeguard activities in Central and Sabaragamuwa
Provinces and Kalutara District in Western Province is shown in Figure 9.

Soctal and £nviecnment Development ]
_ .\\sslstunts iPICUIl

s

B I[ Kwillé Eilatnamﬂ lﬁ;ail.lta_ra]

Nt £t

Figure 9: Assignment of staff for soclal safeguard activities (up to 30 June 2019)
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In addition to the above-mentioned staff, TA Consultant of ADB and ESDD staff also extend their
support to the Social/Gender/Resettlement Specialist to train field staff using experience they have
gained from PIC (01) and PIC (02).

1.8 Physical Progress of Civil Works

There are altogether 18 civil contract packages coming under PIC (03). Dates on which work under
each package commenced are given in Table 9.

Table 9: Dates of commencement of civil works in six districts

Kandy KA1, KA2 and KA3 17 December 2016
Central Matale MA1, MA2 and MA3 17 December 2016
Nuwara Eliva NE1, NE2 and NE3 17 December 2016
KE1 17 December 2016
Kegalle
Sabaragamuwa KE2 and KE3 29 March 2016
Ratnapura R1, R2 and R3 17 December 2016
KL1 28 August 2016
Westermn Kalutara
KL2 and KL3 29 September 2016

Physical progress of civil works in provinces is presented in Tables 10 to 12. Same information is
graphically presented in Figures 10 o 12.

Rickage
KA Y s"érr“ 17 [’533:;;5 BB
KA 02 [Sierra ‘xoza | A7 a . JREES CADBOR | g5 s
N T T — —
Foh 1} Chsti <16 4 < - 1z
MA DI} KD Ebert, | 4623 | ‘IR . 2 g e
, [Edward a'hd': e . 4 .
M 12 Kheiatle. -';l-’:‘#.{lg; §“4 ) ) N 34 :_§Q§.ﬂlﬂ%: R
MA02 vty | 1d0a | fo | ebde I . 18 ‘sobioos - [, 1000 1 o0 pos
_ AL- | w e e | 1 00008 |y g oo | 20
MEDL Slerra 229 | 13 Sr2AG 1t - - g 1 9(1_};;1_0'_;\(: S I
WED2. 5_!9”'3-' . . 1,242 14 3621 * - - 14 ] ’- L [19005#% 180:60%¢
ME D3 Sierry. 2O [ 18 | ehsd L] - & 95, 16% [;f'}?f% YEBIH
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Note. *Civil works of this contracts have been temporary abandoned from June 2018.
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Figure 10: Physical progress of civil works in Central Province (as at 30 June 2019)

Progress of Asphait Pav;ng in Central Province as at 30-06-2019
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Note. *Civil works of ihe R1, R2 & KE1 contracts have been temporary abandened from June 2017
and KE1 was from March 2018.
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Figure 11: Physical progress of clvil works In Sabaragamuwa Province (as at 30 June 2019)

Progress of Asphalt Paving in Sabaragamuwa Province as at 30-06-20{}
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Table 12: Physical progress of clvil works In Kalutara District of Western Province (as at 30
June 2019)

| 9a.76%

| 35155
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*Progress of contracts KL2 and KL3 are not satisfactory.
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Figure 12: Physical progress of civil works In Western Province (as at 30 June 2019)
Progress of Asphalt Paving in Kalutara District as at 30-06-20£%a d Length/ (km)
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2. SOCIAL SAFEGUARD COMPLIANCE

Facility Administrative Manual (FAM) and Resettlement Framework of the loan agreement of iRoad
Program describe social safeguards required under the legisiation and policies of the Government of
Sri Lanka (GOSL) and Asian Development Bank {ADB).

2.1 Compliance with Loan Covenants (Social Safeguards & Gender Requirements)

Requirements indicated under the loan conditions of Tranche 4 have already been met or are being
met as indicated in Table 13 below.

Table 13: Compliance with loan covenants (Social Safeguards and Gender Requirements)

Item/- Section/ R
I_s_éhéu_ulej;ift ption.
Schedule 4 Safequards
-~ Execution . . iRoad Program. The roads selected
of the 3. The Borrower and Ministry of Higher | for CRC packages (or rural roads)
project; Education and Highways shall ensure, | have a minimum Right of Way (ROW)
Financial or cause RDA to ensure, that the Project | which is not less than 2.5 m. Road
matters does not have any Indigenous Peoples | improvement works have been carried

safeguards and involuntary | out within the available road corridors
Resettlement Safeguards impacts, the | and no widening of existing ROWSs
Borrower through Ministry of Higher | has been done. Voluntary land
Education and Highways and RDA shall | donation (Appendix 3 of RF) was
take all steps required to ensure that the arra_n_ged or}ly in locations where
Project complies with the RF and IPPF, additional strips of land were required

. . to improve road user safety.
applicable laws and reguiations of the .
Borrower and with SPS. No roads passing through or  close

to settlements of indigenous people
have been selected for the projects

coming under PIC (03}
4. The Borrower and Ministry of Road improvement works of CRG
Higher Education and Highways packages have been caried out
shall ensure, or cause RDA to mainly within the available road
ensure, that any voluntary donation corridors.  However, at certain
of land by beneficiaries for any locations, small strips of land from
provincial or rural road is adjacent blocks of land were required
implemented in accordance with the to improve road user safety and lead
procedures laid out in Appendix 3 of away drains.
the RF after free, prior and informed
consultation and consent of the These small land strips were obtained
affected persons, provided that there following the procedures stipulated in
shall be no voluntary land donation Appendix 3 of the RF.

for national roads.
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omplian

Human and financial resources to
Implement safeguards requirements

5. The Borrower and Ministry of Higher o

Education and Highways shall make
available, or cause RDA to make
available, necessary budgetary and
human resources to fully implement the
SPS, IEEs, EMPs and any safeguard
documents which may be prepared for
the Project.

Action is being taken to comply
with this requirement as indicated
below. -

Budgetary allocations have been
mentioned in the contract documents.

An Environment and Social Unit
(ESU) has been set up under PIC (03).
b A Social Safeguards Officer has been
appointed to PIU of each province.
(Annexure 01 - Duties of Social
Safeguards Officers). These officers
are assisted by safeguards assistants.
Environment safeguards officer, social
safeguards  officers and  their
assistants make up the ESU.

e A Social, Gender and Reseitlement
Specialist (SGRS) is attached to PIC
{03).

One Social & Environment
Development Assistant has been
appointed 1o each district except
Kalutara District. They are stationed
at the offices of the respective
Resident Engineers. Two social and
environment development assistanis
have been recruited to Kalutara
District since mast of the roads that
are being improved run through highly
congested urban and semi urban
areas. (Annexure 02- Dutles of
Social and Environment
Development Asslstants) CRC
Contractors of all 18 CRCs have
initially appointed environment officers
to assist the PIUs and PIC in
executing social safeguards related
tasks. However, some of these
officers have vacated their positions
for reasons given below.

le Civil works of several civil contracts

were completed before June 2019
(MA3 - Matale District).

s Environment officers of the Contractior

have resigned due to cash flow issues
faced by the Contractor {KL2-
Kalutara District).

s Employees of the Contractors of R1

and R2 Packages in Ratnapura

District, KE1 Package in Kegalle

e egis
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ADB Funded Integrated Road Investment Program
(IROAD) —Sabaragamuwa, Central Provinces and Kalutara District - PIC (03)

Schedule

flem/ Section/ -

District and MA1 Package in Matale
District have vacated their posts as
the Contractor has abandoned their
civil works. Staff turnover of the
Consultant and Contractors and
Employer, handling social safeguards
is found to be very high. During the
period under review, 02 Saocial and
Environment Development Assistants
of the Consultant and 01
Environmental Officer of the
Contractors have resigned. During
the last three and half years 08
Safeguards Officers, 09 Social and
Environment Development Assistants
and 39 Environment Officers have
resigned from their positions.

Safeguards — Related provisions in
bidding documents and civil works
contracts

6. The Borrower shall ensure, or cause
RDA to ensure, that all bidding
documents contfain provisions that
require contractors to:

(a)} comply with the measures relevant to
the contractor set forth in any
safeguards document, and any
corrective or preventative actions set
forth in the Safeguards Monitoring
Report;

(b) make available a budget for all such
safeguard measures; and

{c} provide the Borrower with a written
notice of any unanticipated
environmental, reseitlement or small
ethnic community peoples risks or
impacts that arise during construction,
implementation or operation of the
Project that were not considered in the
IEE, EMP and any other safeguard
pians.

Complied

Sabaragamuwa and Central Provinces
and Kalutara District in Western
Province come under the Category “B”
of involuntary reseftlement and
Category “C” of indigenous people’s
safeguards in social safeguard
categorization of Tranche 4.

During the period under review, no
physical or economic displacement has
been reported.
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tem/ Section/ :. lpe:

Schedule

Action: is being' taken to comply
with this requirement.

Safeguards monitoring and reporting
7. The Borrower shall do the following or
cause RDA to do the following: PIC (03) has already submitted six
Social Safeguard Monitoring Semi-
(a} submit Semi-Annual Safeguards | Annual Reports on social safeguard
Monitoring Reports to ADB and disclose | compliance for the periods, January to
relevant information from such reports | June 2016, July to December 2016,

January to June 2017, July to
to affected persons promptly upon December 2017, January fo dJune

submission; 2018 and July to December 2018.

by if ticivated L tal This report which is the seventh such
(b} if any unanticipated environmental | oo covers the period from January

and/or social risks and impacts arise | iy june 2019.
during construction, implementation or
operation of the Project that were not | No unanticipated social risks and
considered in the |IEE, EMP, and any | impacts or cases of physical/
safeguard documents, promptly inform | economic  displacement  including
ADB of the occurrence of such risks or | involuntary resettlement have  been
impacts, with detailed description of the | reported.

gvent and proposed corrective action .
plan; and No actual or potential breach of

compiiance on social safeguards has
(c) report any actual or potential breach of | been observed or reported during the
compliance with the measures and | implementation of the works contracts.
requirements set forth in the IEE, EMP '
and any safeguard documents promptly

Prohibited List of Investments Action is being taken to comply with

this requirement.
8. The Borrower shall ensure, of cause No incident has been observed or

RDA 1o ensure, that no proceeds of the | reported where any proceeds of the
Loan are used to finance any activity [ loan have been used for any
included in the list of prohibited | prohibited investment activity listed in
investment  activiies  provided in | Appendix 5 of SPS.

Appendix 5 of the SPS.

Labor Standards Action is being taken to comply with
_ this requirement.

9. The Borrower shall ensure that
Specific contract clauses have been
included in the bidding documents of all
CRGC packages to avoid discrimination
of labor and employment of child labor
and to promote employment of women.

{a) alt contractors under the Project
comply with all applicabie labor laws
and regulations, do not allow
employment of child labor for Project
activities, encourage the employment of

the poor, particularly women, and

Eegis _ 20 Xz




ADB Funded Integrated Road Investment Program

Semi-Annual Report (January - fjune 201%)

SOCIAL SAFEGUARD MONITORING

pfbvide appropriate facilities for women
and children in work sites;

{b} people directly affected by the
Project are given prigrity to be employed
by the Project;

(c} contractors do not differentiate
wages between men and women for
work of equal value; and

(d) specific clauses ensuring these shall
be inciuded in the contracts.

Performance Monitoring
(Loan Agreement Tranche 1}

18. The Borrower shall cause, within 3
months of effectiveness of the first loan
under the Facility, MOH&RD and RDA
to establish baseline for performance

Complied.

standards  (including

those

PIC (03) has collected baseline

on

socioeconomic aspects) as required in
the Project Performance Monitoring
System (PPMS). TA Consultant of ADB

indicators to be used for monitoring A1d the Environment and Social
implementation of each project under De\{elopment Dw|5|q_n (E.SDD)kOf RTE;A
the Facility. assisted PIC (03) in this task. e
documents have already been
submitted to ADB.
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2.2 Compliance with Resettlement Framework Requirements

Initial selection of rural roads was carried out based on information collected through divisional
secretaries, district secretariats, and civil societies. These roads were then inspected to verify the
availability of land (i.e. Right of Way). Other requirements stipulated in the RF have already been

complied or are being complied as stated below in Table 14.

Table 14: Compliance with Resettlement Framework requirements

" Level of com

A. Background

Rural Roads
Paragraph 4: For the rural roads, there will
be three contract packages per district.
The contractor will be responsible for
construction of the road over 2 years and
performance-based  maintenance  for
another 3 years. For the rural roads, the
improvements  will be  undertaken
completely within the existing right of way
(ROW) which is between 2.5m to 5.5m.
Rehabilitation works will include improving
pavements/road surface, construction of
side drains and embankments, and
improvement of culverts, cause ways and
bridges.

Complied.

All road improvement works
are being carried within the
available ROW. Small strips of
land from adjoining lots have
been obtained (for road safety
and drainage improvement)
where necessary following the
voluntary land donation
process.

E. Screening
Criteria of
Subsequent
Projects

Paragraph 44. The PIU will be responsible
for clearly documenting the answers io
these questions in a table format. In
addition, the PIU will submit to ADB the
Involuntary Resettlement (IR) Impact
Categorization Checklist in Appendix 1 for
each subsequent tranche. Based on the
screening, the tranche will be assigned to
one of the following categories depending
on the significance of probable involuntary
resetilement impacts:

(i) Category A — A proposed tranche
is classified as Category A if it is
likely to have significant involuntary
resettlement impacts. A
resettiement plan, including an
assessment of social impacts, is
required.

Category B — A proposed tranche
is classified as category B if it
includes involuntary resettlement
impacts that are not deemed
significant. A resettlement plan,
including assessment of social
impacts, is required.

(if)

Complied.

An involuntary resetilement
impact categorization checklist
has been prepared for each
province during Survey and
Preliminary Engineering
(SAPE) works.

In respect of each road to be
developed, a public information
leaflet is distributed to all those
who live along the road
indicating the scope of work
and how public could assist the
program. A sample of this
{eaflet is given in Annexure 03.

“regis
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on/

Category C — A proposed tranche
is classified as Category C if it has
no involuntary resettlement
impacts. No further action is
required.

2. Land Acquisltion Due Diligencel Complied during SAPE
Report works.

Paragraph 48: If no acquisiton and | Involuntary Resettlement Due
resettlement impacts were identified | Diligence and Socioeconomic
during screening, the government will be | Assessment  Reports  are
required to prepare a due diligence report | available for the
providing support and evidence that there | gaparagamuwa Province,

is no impact on tand and structures. The
due diligence report should confirm
whether there are outstanding grievances
or issues from previous acquisition of land.

Kalutara District {Project 2) and
Central Province {Project 3).
Section 1 of these reports is on

The information in the report should be | involuntary resettlement while
supplemented with findings and analysis | Section 2 is on the socio-
from the socioeconomic survey comprising | €conomic profite.

of 20% of households in the project
affected area.

3. Due Diligence Report for ongoing | Action is being taken to

Tranche comply wlith this requirement.
_ _ A social safeguard compliance
Paragraph 49: During preparation of due diligence report was

subsequent tranche, a due diligence for submitted to ADB during the
existing on-going projects will be carried Periodic  Financing Request
out by the PIC. The PIC report on all roads (PFR} of Tranche 4.
with land acquisition and donation and
10% sample of remaining roads.
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2.3 Compliance with Project Facility Administration Manual (FAM) Social Requirements

Updated version of the Project Facility Administration Manual (FAM), March 2018 includes sections
on safeguards (involuntary resettiement, indigenous peoples and grievance redress mechanismy),
gender and social dimensions and performance monitoring. These requirements have already been
complied or are being complied under Tranches 1, 2 and 3. Details are summarized in Table 15 below.

Table 15: Compliance wlth Facility Administration Manual Requirements

Section/
Schedule.

tom/ |

VIl Safeguards

B. Involuntary Resettlement -
57. Tranches 1 and 2. Both tranches are
classified as category B in accordance with
ADB's SPS. The improvement of all project
roads will be carried out within the existing
alignment with no widening. A land acquisition
due diligence was undertaken for all roads and
did not identify any impact on land, structures,
private irees, or communily resource
properties. Social impact assessments
comprising at least 20% households and
focused group discussions were also
conducted. However, for the 7-year road
management contract of selected national
roads, the resettlement impact might be
encountered at a late stage.

58. Tranches 3 and 4. Both tranches are
classified as category B in accordance with
ADB's SPS following the same categorization
as the previous tranches. A due diligence
report covering all subprojects was prepared,
which confirms that safeguard impacts are
minimal as was envisaged during appraisal and
that tranches 1,2 and 3 are compliant with the
social safeguard requirements outlined in the
resettlement framework prepared for the MFF.

Complied in the projects 2
and 3

Land donation due diligence
was undertaken for all roads
under Projects 2 and 3 and no
significant and  permanent
impact on land, structures,
private trees, or community
resource properties could be
identified. A social impact
assessment covering at least
20% of the households was
conducted and focused group
discussions were held during
the survey and preliminary
engineering works of the roads
of Tranche 2. This included
Sabaragamuwa and Central
Provinces and Kalutara District
in Western Province coming
under Projects 2 and 3.

Complled in the projects of
Tranche 4

Tranche 4 only provided second
installment of funds for civil
works of Projects 2 and 3 of
Tranche 2 (no new roads were
included). _
All improvements of rural rcads
are carried out within the
available road corridors or
ROWSs. No permanent physical
or economic displacemenis
leading 1o involuntary
resettlement have taken place
during the implementation of
civil works,

o N
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VIl
Safeguards

Pre-construction

Paragraph 58: The RDA supported by its ESDD
and CSD consultants will be responsible for
conducting a transect walk for each rural road,
during which the community will be consulted on
how 1o (i) minimize construction impact, (i}
identify and minimize social and environment
impact, and {iii) integrate road safety design.
The community will also be briefed about the
Grievance Redressal Mechanism. The results
from the transect walk (report and map) will be
submitted to the civil works contractor who will
reconfirm the ground realities and integrate
feasible features into the Level 1 final design.
The PIC will review final design.

Complied during
works for roads of Projects 2
and 3 of Tranche 2

Transect walk surveys and
public  consuitations  were
conducted for all rural roads
coming under Projects 2 and 3.
This information was submitted
to the respective civil works
contractors, who have
reconfirmed ground realities
and integrated feasible fealures
into Level 1 designs which have
been reviewed and approved
by the PIC.

SAPE E

Construction and maintenance

Paragraph 60: During construction phase, the
PICs will be responsible for conducting Semi-
Annual onsite social safeguard monitoring.
During maintenance phase, the PICs wiil be
responsible for conduciing annual onsiie social
safeguard monitoring. PICs should pay close
attention to ensure that all grievances are
addressed in a timely manner. Reporting
templates can be found in the resettlement
framework.

Action is being taken to
comply with this requirement.
Civil works of all CRC Packages
have now commenced and
Tranche 3 has provided second
installment of the lcan for
Projects 2 and 3. PICs along
with their PIUs and their staff do
regular onsite monitoring of
social safeguard compliance.
ESDD of RDA and the TA
Consultant of ADB also make
periodic onsite visits to monitor
the implementation of social
safeguards practices by PlUs,
PIC and Contractors.

Preparation of subsequent {iranches or
unanticipated Impact

Paragraph 59: A resettlement framework has
been prepared to guide the preparation of all
tranches. For preparation of subsequent
tranches, the PICs will carry out due diligence
on the ongoing tranches.

Complied.
PIC (03) on behalf of the PIUs of

Projects 2 and 3 have prepared

and submitted Semi-Annual
Monitoring Reports on
safeguard  compliance  for

periods January-June 2016,
July-December 20186, January-
June 2017, July-December
2017, January - June 2018,
July-December 2018.
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item/
Section

Schedule

~ Descr

scription

Paragraph 60: Construction and maintenance
During the construction phase the PICs will be
responsible for conducting Semi-Annual on-site
social safeguard monitoring. During the
maintenance phase the PICs will be responsible
for conducting annual on- site social safeguard
monitoring. The PICs should pay close attention
10 ensuring that all grievances are addressed in
a timely manner. Reporting templates can be
found in the resettlement frame work.

Grievances

that 'ban be

mitigated through minor
maintenance work are
addressed under the

maintenance budget.

C. Indigenous Peoples

Paragraph 62: For Tranches 1 and 2, no
indigenous people were identified during due
diligence and are categorized as 'C’ per ADB
SPS. Tranche 3 will continue to finance the
subprojects identified in the twe earlier tranches;
therefore, it will follow the categorization of ‘C’.
In case any adverse impacts are identified
during implementation, the RDA will ensure that
the indigenous peoples plan (IPP) is prepared in
accordance with the IPPF and the IPP is
reviewed and approved by ADB before
commencement of the relevant section of the
civil works contract.

comply with this requirement.

Action is being taken to

There are no indigenous
people’s setttements or
activities within the gix districts
coming under PIC (03).

D. Grievance Redress Mechanism

Paragraph 64; The Grievance Redress
Mechanism (GRM) will be established
consistent with the requirements of the EARF.
Grievances from the affected people on social
and environmental issues during project
implementation will be addressed mainly
through the existing local administrative system.
Depending on the nature and significance of the
grievances or complaints, grievances will be
addressed at three levels. The first will be at the
grass roots level where complaints will be
directly received and addressed by the
contractor, PIC or PIU representative on site.
Grigvances which are simple but still cannot be
addressed at the grass roots level will be
addressed at the Grama Niladhari division level.
More complex grievances which cannot be
addressed at the Grama Niladhari (GN) division
level will be addressed at the Divisional
Secretariat (DS} level. There will be a Grievance
Redress Committee at both the Grama Niladhari
Division and Divisionai Secretariat levels.

Complied.

During the past three and a half
years, 81 Grievance Redress
Committees at DS level and 560
committees at GND level have
been set up and during the
reporting period three GRCs at
GND  level have  been
established. Details are given in
Table 19.
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Safeguards

A. 'Génder and bevelopmenf

Paragraph 65: Tranches 1, 2, and 3 are
categorized as Effective Gender
Mainsireaming (EGM). During preparation of
Tranches 1 and 2, separate Gender Action
Plans (GAP) were formulated since the two
tranches covered different geographical areas.
During preparation of Tranche 3 and 4 the
GAP for the entire investment program was
formulated since the entire scope of the
investment program is now defined, and
subsequent tranches will finance the
subprojects that were appraised in the first two
tranches.

Cofn'pllé'd.

One consolidated GAP has
been prepared for the entire
investment program  during
preparation of Tranche 3.

Paragraph 66: To ensure that these and other
gender issues are addressed and complied
with, the project implementation consultant will
include a social/gender development expert.
The PICs will provide monitoring support and
ESDD/RDA will be responsible for the overall
implementation of the GAP. Resources have
been allocated for the recruitment of four
gender experts as parts of the four different
PIC packages. Semi-Annual monitoring of the
GAP shall be prepared and submitted o ADB
for disclosure.

Complied

PIC (03} has a part time Social,
Gender and Resettlement
Specialist (SGRAS) works 15
days per month intermittently
who works with four Assistants
in the six districts from 01
January to 30 June 2019.

The ESDD of RDA and TA
Consultant of ADB and Gender
Specialist from ADB monitor the
implementation of GAP in each
district.

There is a separate section on
the GAP in this report.

B. HIV and AIDS

Paragraph 68: RDA will ensure that all civil
works contractors complete the foliowing: (i}
carry out awareness programs for labor on the
risks of sexually transmitted diseases/AIDS
and human trafficking; and (ii} disseminate
information at worksites on the risks of
sexually transmitted diseases and HIV/AIDS
as part of health and safety measures for those
employed during construction. Contracts for all
subprojects will include specific clauses on
these undertakings, and compliance will be
strictly monitored by RDA, with the support of
construction supervision consultants during
project implementation.

Action is being taken {o
comply with this requirement.

Some contractors of CRC
Packages with assistance from
PIC (03) have already
conducted or are in the process
of conducting training
workshops on HIV/AIDS
prevention, health awareness
and human trafficking. Details
are provided in Section 3.1.

Contractor of NE2 has achieved
100% progress in civil works.

However, it has not vyet
conducted an awareness
workshop . on HIV/AIDS

prevention, Health Awareness &

ey egis
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em/
Section/
Schedule: | = i

Human Trafficking due to
financial difficulties. SGRS have
noted this situation in the Semi-
Annual reports of June to Dec.
2017 and January to June 2018
and have reported at the
progress meetings held monthly.

D. Labor Action is belng taken to
Paragraph 70: The project consiruction is | comply with this
expected to generate employment | requirement.

opportunities for local communities during
construction and maintenance phases. Men | Details regarding

and women will be paid equally for equal work. | implementation of labor laws
Provisions are in the bidding documents for the | and requirements are given
contractors 1o ensure that all the civil works | separately in Section 3.1 and
comply with core labor standards (e.g. no child | pictorial evidence of female
labor; no bonded labor; no work discrimination | labor participation is given in
regardless of gender, race, and ethnicity; and | Annexure 04.

freedom of association and collective
bargaining). Targets for employing women for
construction and maintenance have been
established in the GAP. The project
implementation consultant will monitor the
provisions.
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3. GENDER ACTION PLAN

A Gender Action Plan (GAP) addressing following has been prepared for iRoad Program as this
program has been classified as an Effective Gender Mainstreaming (EGM} Project:

(i} At least 40% of women are consulted in the final design of the rural access roads.

(ii) Safety and elderly-women, children and disabled friendly features are integrated into the
roads that are improved.

(i) At least 30% of local employees hired for road maintenance are women who will receive
equal wages as their male counterparts for equal work.

(iv)  Training in routine road maintenance is provided to all women employees.

(v) Women are encouraged to participate in road safety, STD and human trafficking
awareness campaigns.

Assured Access for a Disabled Person

Ms. G. Kamalawathi, who resides in No. 211, Himbutavita, Dodangoda is living in Wilpatha to
Magurugoda via Thalliyadda road (Road No.15) in Kalutara District of Western Province (0+500
RHS) which is developed by the iRoad project. She is a mother of two sons and now she lives
with one of her sons and her daughter-in-law, Amali Maduwanthi. Her son has two kids and he
is a low-income earner.

Kamalawathi said, she has become a disabled person
because of Diabetes. Her leg was injured 05 years ago and
lost one leg. Today she uses a wheelchair. Amali
Maduwanthi, her daughter in law, is also her care giver. She
also said that, every month she has to go to the clinic for
her treatments. When she goes out of the house a three-
© wheeler must come all the way to the front door to pick her
up as she cannot walk. '

Because of her disability, as instructed by the Consultant the Contractor constructed a proper access
for that location and it is quite safe and easy for her to travel about.

Before

Reported by;
A.W. Iresha Rodrigo
Social & Environment Development
Assistant '
Kalutara District

\
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Number of male and female employees employed by the Project are given in Table 16.

Tabie 18: Gender composltion as at 30 June 2019 - iRoad Program of Central and Sabaragamuwa
Provinces and Kalutara District of Western Province

Kega

- IMatala (MA)
Kandy (KA}
Nuwara Eliya (NE}]

Fgaile(KE] 3
" Kaltara &

* These packages have been temporary abandoned.
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3.1 HIV / AIDS Prevention, Health and Human Trafficking Awareness Programs

According to Section B VIII-A of the updated Facility Manual and Volume 3 S.EL.108.3, Volume 5A
BOQ pay item 108(1) of the Contract Document, Contractors have to conduct the above-mentioned
programs to all staff and to the communities who live near road development sites by hiring a qualified
service provider in accordance with S.C.1.6.7 of the Conditions of Contract.

Thus, arrangements have been made to conduct two programs under each contract package: one for
contract staff and laborers and the other for communities living near road development sites.

To ensure two efficient and effective programs for the two target groups, PIC (03) has worked closely
with the Contractors to select service providers through competitive bidding.

The Programs have been designed, to cover the following areas:

» Epidemiological and behavioral surveillance, complications that arise from other health
problems and data relevant to HIV risks

s Health education and risk reduction for individuats, groups and community level interventions

+ Building up linkages for diagnosis and treatment of other sexually transmitted diseases
(STDs)

¢ Public information gathering on unhealthy attitudes

¢ Health camps to test the participants for diabetics, high blood pressure efc., and 10 make
thermn aware of dengue and other health risks

s HIV prevention capacity building activities

¢ Human Trafficking

Eighteen such programs for Contractors’ staff and tweive programs for communities (Table 17) have
been conducted during the past three and half years.
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Table 17: Schedule of the HIV / AIDS Preventlon, Health Awareness & Human Trafficking

Programs

: Eliya

21 ;_E__iépér‘ﬁbfe"rfgbi'é_.f ;

19 ZZ:_fNE's_-ff_' ’

06 Apnl 201 8

| 17 November 2016

17 November 2016, '

7| tsumezor

Kegalle |

29 Noverriber 2016 |

20 Noverber 2016

27 Aug. 2017

30 Aug. 2017

18 October 2016 |

014uly 2017 |

G g ruchon works
. ¢~ .abandoned

10 October 2016 |

10 November 2016 | 21 Aug. 201

> | Construction works

;abandnned

Flatnapura aE Ros "

29 E'J__é_'cé:mbe'r 2016

29 December 2016 | 29 Aug.

*Confractors of these packages have delayed the conduct of

Eregis
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awareness programs.
Social/Gender/Resettlement Specialist has reported about the delay in the three previous Semi-
Annual Reports.
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3.2 Road Safety Awareness Programs

Eighteen road safety awareness programs with special emphasis on women'’s participation were
conducted in schools for local communities as required in Section 8-A, 65 of the Facility Administration
Manual Activity 1.5 of the GAP. Audience consisted of parents, teachers and students who were in a
position to disseminate safety rules among other villagers with their experience in using roads that
have already been developed. Table 18 presents the details of the road safety awareness programs
so far conducted.

Table 18: Details of Road Safety Awareness Programs

Matals | yias: | Rathmalgahayaya: 12/06/2017 | 48 | 51 |04 |67 |06 | 12| 58
KEt | Ke/De/Welangalla Central College | 14/03/2017 | 41 | 30 | 03 | 0§ 03 04 | 47 | 239
‘Kegalle |KEZ | Wahataka Primary School “07/0612017 | 78 | 70 | 02 | 0% |04 | 20| B4 | 95
KE3  |Galathara Maha Vidyalya 16052017 | 34 | 47 |02 {03 [0z |02 | 38 | 52
R |P/SumanaSaman Maha 1082017 | 41 | 23 |03 |02 | o1 | o1 | 45 | 28

: Viddayataya

_Ratnapura : — . _ .
: R3 RiEmb/Halmilla-Ara Schoal 2306/2017 | 80, | B8 (o2 (08| 03 | o1 | 85 | o4
Kauler |y | AlGgazely Central Gollege: 31102017 | 148 41 | o5 | oz | o8| o5 | 181 | 48
KL2 |Walagedara Naodya Maha Vidyala | 17/06/2017 | 48 | 41 | 03 |04 | D8 | %3 | 58 | &6
KL3  |Gurugoda xanishta vidyalaya 15/02/201%| 38 | 43 | 07 | 06 [ 06 | 02 | 51 | 51
Total 56| 434.| 31 | 39 | 41 | 58 | 628 | 531

(M - Male, F - Female)

Given their current financial situations, Contractors of MA1, MA2, KA1, KA2, KA3, NE1, NE2 and R2
Packages are not interested in conducting road safety awareness programs for road users. Although
the Social Safeguard Group of PIC (03) has requested these contractors to conduct the programs no
positive response has so far been received.
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4. FIELD MONITORING OF SOCIAL SAFEGUARD COMPLIANCE

Section V! of the Resettlement Framework and Subsection 43 of Section “C" of the Environmental
Assessment Review Framework (EARF) insist on the need for handling public grievances especially
during the project implementation period. Three levels of grievance redress mechanisms as indicated
below have been adopted in iRoad Program to address public grievances.

» Level 1 — At this level, which is the grass root level, complaints can be received directly by the
contractor and PIU and PIC representatives on site.

¢ Level 2 - At this level, grievances that cannot be addressed at the grass root level although
they are still simple. Grievance Redress Committee of this level is chaired by the Grama
Niladhari of the area and Project Engineer of relevant PIU will serve as the secretary to the
committee. A sample report submitted by the Grievance Redress Committee of this level is
given in Annexure 05.

o Level 3 - At this level, more complex grievances which cannot be solved at the first two levels.
Grievance Redress Committee of this level is chaired by the Divisional Secretary of the area
and the Project Engineer of relevant PIU will serve as the secretary to the committee. A sample
report submitted by the Grievance Redress Committee of this level is given in Annexure 06.

Grievance Redress Committees of the first two levels have to take decisions on the complaints they
receive within 3 weeks of receipt of the complaints. Decisions of the committees will be conveyed to
complainants in accordance with the guidelines given in the Resettlement Framework and
Environmental Assessmeni Review Framework of iRoad Program. {Annexure 7)

Since public is complaining about the increase in number of road accidents, iRoad Program has
taken appropriate measures i0 address this situation.

Since the procedure that has to be followed in conducting affairs of Grievance Redress Committees
is clearly stated in the iRoad Program, only a few complaints about it have so far been received by the
Sri Lanka Resident Mission (SLRM} of the ADB. There are no any complaints delivered up to ADB
(SLRM} during this reporting period.
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4.1 Public Complaints and Social Issues

During the period under review, PIC {03) handied complaints and social issues in accordance with
Section VI of the Resettlement Framework and Subsection V of the EARF. Figure 13 shows public

complaint addressing mechanism of PIG (03).

Complaints by indtividuals,
Growpy, of insitutions

o Siep 1 GBC Seceetary
Cesision Inbe

Complaints o GRC in written form
taker within 3 g '
weekof receipt of ¢ :
complaint

Decsiontobe Step 2GR mieting
taken within 3

week of raceipt of

cempdaint

3
b Decvionof Sep 2 ORC -Comey the decision to §
*i Puic 7 Chslemanand othet menshers of Step 1GRC ¢

Simple issues

Cornplexissues

Figure 13: Public Complaint Addressing Mechanism
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4.2 Grievance Redress Committees

During the last period of review, civil works contractors have set up Grievance Redress Committees
(GRCS) in Divisional Secretariat Divisions (DSDs) and Grama Niladhari Divisions (GNDs) (Table 19).
Figure 14 shows the percentage number of Grievance Redress Committees set up in Grama Nitadhari
Divisions.

Table 19: Grievance Redress Committees set up/ to be set up in Divislonal Secretariat and

Matale VA

Subtotal |

'Subtotal_

Kegalle  [Eo |
o ke T

1=+ | : .

Subtotal

Subtotal

These packages are temporary abandoned by the Contractors. Pre-maintain work have been
conducted by other Gontractors.

egis 36 2N




ADB Funded Integrated Road Investment Program Semi-Annual Report Uanumy - June 2019}
(iROAD) — Sabaragamuwa, Central Provinces and Kalutara District - PIC{03) - S0CIAL SAFEGUARD MONITGRING

Status of Establishment of Grievances Redressing
Committees at Grama Niladhari Level

x Established -99%

& To be Established - 1%

Figure 14: Grievance Redress Committees set up in Grama Niladhari Divisions

Figure 15 depicts the process followed in handling public complaints relating to Kuruduppita Road in
the Kalutara District.

: i’ubltz.éom'bi;;nt GRC Meeting {Community,
- . Register {Contractor] GN, PIV, PIC, Contractor)

Minutes of the GRC
Mesting

B

Figure 15: Public Complaint Mitigation on Deldeniya (Junction) - Randeniya (Road 1D.32) — KE3
Package
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During the last three and half years, a total of 3935 public requests, complaints and suggestions have
been received from 6 districts. Out of these, 3265 have been addressed (Table 20).

Table 20: Details of public suggestions, complaints and requests received (up to 30 June 2019)

Sub Total

* Construction abandoned in MA1, R1, R2 and KE' packages and slow progress in KL2 and KL3
packages.
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Figures 16 to 21 show the number of complaints, suggestions and requests received district-wise.

Status of Public Complaints, Status of Total Number of Complaints,
Suggestions and Requests - Kandy Solution in Progress and Settled
District L

nits - Kandy District

a Complaints

: = Settled
' Suggestions ¢ i
= Raguests : a Solution in

Progress !

Figure 16: Number of complaints, suggestions and requests received in Kandy District

Status of Public Complaints, ’ Status of Total Number of Complaints,
Suggestions and Requests - Matale Soluticn in Progress and Settied
District Complaints - Matale District

a Complaints
+ Suggestions a Seftled

1 Requests

Flgure 17: Number of complaints, suggestions and requests received In Matale District

Status of Public Complaints, ; Status of Total Number of Complaints,
Suggestions and Requests - - Solution in Progress and Settled
Nuwaraeliya District o Complaints - Nuwaraeliya District

a Cornplaints a Settled

- Suggestions L
= Solution in

= Regquests Progress
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e | - T wtatus of Total Number of Complaints,
Status of Public Complaints, P Solution in Progress and Settled
Suggestions and Requests - Kegalle Complaints - Kegalle District

District

# Complaints s Seited

s Suggestions o
# Salution in

® Requests Progress

Figure 19: Number of complaints, suggestions and requests received in Kegalle District
e e ermber of Complaints, .

Solution in Progress and Settled

Complaints - Ratnapura District

Status of Public Complaints,
Suggestions and Requests - Ratnapura
District

a Compaints & Settled
: Suggestions

u Solution in
= Requests

Progress '

" Figure 20: Number of complaints, suggestions and requests received In Ratnapura District

Status of Public Complaints, - Status of Total Number of Complaints,
Suggestions and Requesis - Kalutara P Solution in Progress and Settled
District o Compiaints - Kalutara District

a Complaints a Settled
+ Suggestions

» Solution in
¥ Requests Progress

Figure 21: Number of complaints, suggestions and requests received in Kalutara District
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Figures 22 to 23 show the number of complaints, suggestions and requests received province-wise.

Status of Public Complaints, Status of Public Complaints, : f Public ¢ lai
Sugpestions and Requests - Ceritral Dl Suggestions and Requests - Stat.us of Funlic L.omp alntls,
Provinca : ; samuwa Province Suggestions and Requests - Kalutara

District

r Complaints . s Complaints # Complaints

! Suggestlonsg : < Suggestions + Suggestions *

w Requests | ;! :
» Requests : = Requests

Figure 22: Number of public complaints, suggestions and requests recelved province-wise

Status of Total Number of P Status of Total Number of . Status of Total Number of
Complaints, Salution in Prograss - :l Complaints, Salution in Progress - [ Complaints, Solution in Progress -

Central Province i Sabaragamuiwa Province Western Province

a Settled

@ Sattled a Settled

a Solution in

Progress a Solution in

Progress

J w Sclution in
Progress

Figure 23: Status of complalnts settled or being settled, Province-wise

The current status of the complaints, suggestions and requests received in the Central and
Sabaragamuwa Provinces and Kalutara District in the Western Province is shown in Figure 24.
e
Suggestions and Requests-Settled &
Solution in Progress - PiC {03)

Status of Public Complaints,
Suggestions and Requests -PIC (03)

a Complaints

: = Settled

: Suggestions : :

» Solution in
Progress

w Requests

Figure 24: Status of Complaints, Suggestions, Requests & settled, solution in progress — PIC
(03)
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iRoad Made a Relief for a Poor Family

Susantha Beligalia is suffering from congenitai disability. He is fifteen years old
and youngest of a family with two brothers. His father Mr. Gunadasa Beligalla is a
chena farmer. Every day he and his wife go to their chena with the disabled son,
carrying him about half a mile.

This boy has to attend for a monthly clinic in Rural Hospital situated 3.5km away.
This road is dilapidated and because of that no public transport or Three-wheelers
can be used for their transport. Therefore, his father has to carry the disabled child
up to the Rural Hospital about 3.5 km. This situation has changed now after the
development of Madugalla-Thalawala Road (Road ID. 32) in Kandy District of
Central Province. This is the access road to his village, developed by the iRoad
Program. Mr Beligalla's house is 120m away from the end of the road, and he
made a request to provide a paved access to his house, to bring a three-wheeler
to take his son in and out of the house

three-wheelers can arrive up fo the doorstep of Susantha's house and even his
mother can take him to the hospital without the help of his father. Now Mr. Beligalla
can work at his chena cultivation without any problems. This is a great relief to

Susantha’s family.

Prepared by:

Mr. W. 5. Mangala Wijesinghe
Social & Environment Development Assistant
Kandy
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4.3 Awareness Programs Conducted before Commencing Civil Works

Before commencement of civil works in each district, Project Management Unit organizes meetings
with road users, Contractors, Project Implementation Consuitants and government officers
(Divisional Secretary, Grama Niladhari and other relevant officers). Table 21 presents the details.

Photographs taken during field visits made by the representatives of the Employer, Consuliant and
Contractor are given in Annexure 8.

Table 21: Awareness programs conducted in three provinces (up to 30 June 2019).
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4.4 Public Information Notices, Request, Suggestion and Complaint Boxes

in addition to the awareness meetings, public information notices in local languages are displayed
at places near the community living in the project area. Main purpose of these notices is to create
awareness about Project among the communities, make them understand the extent to which they
can get involved in project activities and how they can make complaints, suggestions and requests
to project authorities. Public information notice contains key information about the Project and
contact numbers of officers responsible for social and environmental issues. Two sample notices
have been provided in Annexures 9 and 10.

Contact details of following staff attached to the PIC and PIU are aiso displayed for the information
of public so that they can make their suggestions, complaints and requests to these officers directly.

+ Environmental Specialist + Project Engineer
+ Social/Gender/Resettlement + Environmental Safeguards Officer
Specialist + Social Safeguards Officer

Another flyer containing information on road survey markings is also distributed for information of
public.

Complaint, Suggestion and Request Boxes placed at work sites have been identified to be one of
the most effective methods of obtaining views of public during the design and construction stages
of the Project. These boxes are installed at site offices of the Contractors and offices of the Grama
Niladharis in charge of road and public places coming within construction sites (Table 22). These
boxes are opened once a week to collect any requests, suggestions or complaints that have been
placed. Photographs showing installation of complaint boxes and display of awareness notices are
given i Annexure 11.

PIC has introduced a common design for Complaint, Suggestion and Request Box. This is to avoid
any confusion among public and ensure uniformity in the Complaint, Suggestion and Request
Boxes placed at different locations within the area coming under the Project. its design is shown in
Annexure 12. Monitoring of installation of complaint boxes and displaying of awareness notices in
work sites is an important duty of Social and Environmental Assistants employed by PIC. They
report manthly to the SGRS using format given in Annexure 13.
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Table 22: Number of public informatlon notlces displayed and Complaint, Suggestion and
Request Boxes placed In provinces (as at 30 June 2019)

Ennstylsctls

GnEEriictldr

4

““Canstruction eamplated-

.23 25

Note 1. With the agreement of Project Impiementation Unit, public information notices and compiiant boxes
pertaining to roads that have already been handed over fo Employer have been removed.

Note 2”. MA1, KE1, R1 and R2 Packages have abandoned their civil works due to cash flow probiems. Public
complaint process has therefore been inactive in these packages.

Maintenance of notices displayed at public places has become a difficult task for the Contractors
since the notices get faded with time and other notices are at times pasted over them. iRoad
Program will have to address these issues in future projects.

4.5 Records of Public Complaints

A prime requirement of this project is maintenance of records of public complaints received. All
complaints, suggestions and requests received by PlUs and PIC are registered at the office of the
project manager of contractor and attended to. Master register is monitored by Social Safeguard
Officers of PIU and PIC during their site visits. A monthly summary of entries made in this register is
presented at progress review meetings held every month by Project Manager (Annexure 14).
Project Directors and Team Leader seriously consider information presented. All compiaints
received through various avenues are classified and actions taken are summarized (Table 21).

PIC {03) has developed new formats to streamline process of receiving public requests, suggestions
and complaints and these are given in Annexures 15 and 16. These formats have been in use for
reporting since July 2017.

Investment of public complaint accommedating in PIC (03) is around Rs.171,481,136.70 up to 30t
June 2019. Details of this investment on package basis is given in Table 23.
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Table 23: Summary of investment to accommodate public complaints, requests and
suggestions.

;_452-299’2.4_9
- 8456050,00

Note: * These packages have faced cash flow probf'ems.'

4.6 Complaint on House Cracks

Some contractors of PIC (03) pay little attention to mitigate complaints related to house cracks.
Table 24 shows province-wise, number of unsolved complaints on house cracks.

Table 24: Unsolved complaints about house cracks

MA3 PN

0 Kandy. L

o ' as

' -Kegatle il :
Sabaragamuing’ |- KE3
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{Source: Public Complaint Registers of each packages)
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Following issues faced by Contractors become barriers to mitigate these complaints.

1. Some Contractors have abandoned their work sites (MA1, KE1, R1 and R2)

2. Some Contractors are working slow (KL2, MA3)

3. Some Contractors have reported about crack related issues to their insurance companies.
They are in processing stage (KL1)

Problems of other house crack refated issues (MA2, MA3) have discussed repeatedly in monthly
progress review meetings and key staff meetings. Finally, Employer, Gonsultant and Contractor
agreed to pay the estimated crack recovering expenses by cash at the presence of Grama Niladhari
of relevant Grama Niladhari Division after the signing of special form. It is in Annexure 17. That
process can be complete during the month of August 2019.

Divisional Secretariat, Project Engineer (RDA), Project Manager (Contractor), Gonstruction Engineer
{Consultant}, Grama Niladhari and Social & Environment Assistant (Consultant} are involving in this
process.

Four meetings of Grievance Redress Committees set up in Grama Niladhari Divisions and two
meetings of the Grievance Redress Committees set up in the Divisional Secretariat Divisions have
been held during the period under review. Representatives of Project Implementation Unit and
Project Implementation Consuitanis and Contractors along with relevant Grama Niladharis,
Divisional Secretaries or their assistants have attended these meetings. Details of the meetings are
presented in Table 25,

Table 25: Grievance Redress Commitiee Meetings held for Mitigate Public Grievances

Iaridy . Gi‘ﬁ\evel

Ccartral

Nuwarasibya NEI | GNLaval Gl 16 03

Sab | el ' KEL | GnLevell o2 a7 o5
abamgamuwa - | Kegalie KE2 D5 Lovel % 05 04
N TN KLt | GN Level oL 12 05 .
Western Kalutara Ked | DSievel 04 13 08

Total ' — D6 72 34

When a contractor hands over a road to the Employer, a certified copy of relevant duly completed
public complaint register also has to be submitted to Project Implementation Consuitants along with
original letters received regarding complaints. Letters carrying complaints have to be signed by the
authorized officers: Project Engineer, Construction Engineer and Project Manager and duly
completed public complaints registers have io be signed by the Social/Gender/Reseitlement
Specialist and above-mentioned officers. A sample complaint register is given in Annexure 18.
These documents are finally handed over to Employer along with other relevant documents. This
process has been worked properly in reporting period and evaluated monthly evaluation report up
to 30™ June is attached as Annexure 19 A, B, C, D, E, F.

4.7 Socio-Economic Impact Assessment (Mid-term) Survey

Under the guidance of ADB-SLRM, iRoad PIC {03) have planned to conduct Baseline Socio-
gconomic Survey in six Districts. For this survey PIC (03) expect to visit 2500 households and collect
basic data, through a service provider. TOR and Questionnaire to be distributed are attached as
Annexure 20 and 21 respectively. This survey will commence in September 2019 and expected to
finish in four months.

47 Lan




ADB Funded Integrated Road Investment Program Semi-Annual Report {fanuary - June 2013)
(iROAD ) — Sabaragamuwa, Central Provinces and Kalutara District - PIC (03) SOCIAL SAFEGUARD MONITORING

5. LAND DONATION

Paragraph 4 of the Resettiement Framework of iRoad Program states that rural road improvements
have to be undertaken completely within the existing right-of way (ROW) which has to be between
2.5 m to 5.5 m. Paragraph 8 of same document states that voluntary land donation has to be made
use of if an additional strip of private land is required for road improvement.

Basic guidelines set out for land donation are as follows:

» Project benefits have to offset realistically the size of the land donated.

*  “Eminent domain” and other powers of state should not be used in the event of failing
negotiations for voluntary land donation.

= A maximum of 5 % of land can be donated voluntarily by households in particular and for
households danating such land, no physical displacement should take place.

According to Appendix 3 of Resettlement Framework, written confirmation from land owner has to
be obtained for land donation based on the guidelines developed by TA Consultant of ADB and
Technical Assistance of the Consultant of iRoad Program. A diagram indicating steps involved in
process is shown below in Figure 25.

Figure 25: Steps Involved in the Land Donation Process
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5.1 Land Donation Activities

When implementing iRoad Program in Sabaragamuwa, Central Provinces and Kalutara District in
Western Province, it was revealed that some contractors would need additional strips of land to carry
out road improvements in order to meet required design standards.

Hence, following process has been developed for land donation:

» Disseminate information to all relevant agencies on the Project and land donation concept
within road related community through public awareness notices displayed on notice boards
at places visited by community such as religious centers, Grama Niladhari offices, post
offices and village centers and during the meetings of the Grievance Redress Committees
and discussions of focus groups. Public awareness notice has to be developed in local
languages as stated in guidelines provided in the Resettlement Framework. :

= Obtain written confirmation from land owner about the land to be donated.

= |dentify and verify land ownership by examining deeds.

« Ensure as a proof of transparency that consent letter or relevant Memorandum of
Understanding {MOU) out of the two given below has been signed by respective Grama
Niladhari. Following two types of MOUs have been introduced:

{a) Individual MOU signed by DS, private land owner and Project Engineer
{b) Common MOU signed by DS, a group of land owners and Project Engineer

Progress made on land donation is given in Table 26.

Table 26: Land Donation Progress (1 January 2019 — 30 June 2019)

 Babaragamyyy

! Consent given for new leadaways for culverts are also inciuded.

? Divisional Secretariat, Department of Agrarian Services, Janatha Estate Development Board, State Planfation
Cotporation and Land Reform Commission
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5.2 Land Donation Records

A system to maintain all recaords related to land donation which includes the following has been
developed.

Initial letter of willingness to donate land

Photographs taken during the awareness meeting

Plan or sketch of the land to be donated

Copy of land title

Consent letter or MOU

Photographs taken after improvement of the road section

An electronic database of lands donated is maintained by PIU at offices of the respective Project
Directors. Photographs related to land donation are given in Annexure 22,
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6. PERFORMANCE BASED MAINTENANCE (PBM)

Performance Based Maintenance (PBM) works of the Central Province commenced in September
2016 and in Sabaragamuwa Province and Kalutara District in Western Province commenced in
November 2017. Ninety-five roads in Central Province, 23 roads in Sabaragamuwa Province and
14 roads in Kalutara District of Western Province have been taken over. Contractors have organized
PBM teams for maintenance work and they have been trained by staff of the Consultant and
Contractors. Staff of Employer, Provincial Road Agencies, Consultant and Contractors participated
in these workshops.

Consultarnt has employed one Resident Engineer for Central Province and another Resident
Engineer for Sabaragamuwa Province and Kalutara District in Western Province for monitoring PBM
works. Two Technical Officers have been employed in each District for PBM works. They carry out
assessment of conditions of the roads. (Annexure 23)

6.1 Organization of PBM Works {Contractors)

Contractors of PIC {03) have conducted PBM during past two years and their monthly percentage
of coefficient of conformity is around 90%. These contractors have organized their PBM units
efficiently under the guidance of PIC. PIC monitors these programs at field level through Resident
Engineer (Maintenance) and Technical Officers and at monthly progress review meetings. A graph
indicating the monthly percentage coefficient of conformity of the roads in Central, Sabaragamuwa
Provinces and Kalutara District of Western Province are given in Annexure 24.

However, Employer had decided to take over PBMs work in PIC (03) with effect from 01 July 2019
and monitoring of PBM works will be done by the Provincial Director of RDA afterwards.

6.2 Involvement of Women in Performance Based Maintenance Works

Appendix 6 II-A of updated Facility Administrative Manual and Output ltem 1:3 of GAP require
involvement of women in road maintenance work for same wages as those of male workers, with
women forming af least 30% of maintenance work force. Contractors have therefore been advised
to include women in their labor force.

Table 27 and Figure 26 below present the percentage of women workers engaged in Performance-
Based Maintenance works in contract packages.

Table 27: Gender-wise distribution of workers In Performance-Based Maintenance (PBM)
works (as at 30 June 2019)

. District wise Female Staff Compaosition in
o Performance Base Maintenance (PBM}
A2 % 3 7 42% Contracts of PIC 3
S - " 3 T (As at 30% of lune 2018)
KA EN 3 a i oEm, "
fansly Ka2 2 2 I £
| RAZ 7 3 10, 0%
. NEt 3 & 5 6%
Nl_m’ara N i e : L # Male - 66%
Eliye :
_hEs § . 5 . ® Famale - 34%
©KE2 & 2 5 4%
e T |33 o e | we
Ratnapira Ri 17 3 14 18%
e 5 N 1 T L S
Kalutara | KL2 1 ¢ 2 50% Flgure 26: Gender-wise distribution of
T | 0 8 e " workers In performance-based maintenance
Tots] 58 30 88 34% works (as at 30 June 2019)
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The Road Brightened up a Village

Ellauda is a remote village situated in the Ambagamuwa DS Division in NuwaraEliya
District in Central Province. The name of the village “Ella Uda” literally means that the
village is situated “above the water fall” (Hight 332 feet). Through the hills, the villagers
can see the Ginigathhena town which is the collection and distribution center of the area.
However, they have to spend 2.5 hours to reach the town to fulfil their social, educational,
health and other necessities. This journey is 1.5km on foot to Dehigasthenna and
another 5km by bus using a narrow road with potholes to Ginigathhena. This journey
back and forth takes about 4 hours for this journey. It is a colossal waste of villager's
valuable time, and on the other hand because of travelling difficulties local and foreign
tourists were reluctant to visit the beautiful Aberdeen Waterfall. This situation prevenied
a leisure opportunity for the nature lovers and business opportunities for Ellauda
villagers.

Due 1o these difficulties, Green tea collectors and consumer good distributors have not
visited Ellauda, therefore, day-to-day retail prices of consumer goods are higher and
farmgate prices of their agricultural products, such as Green tea, Coffee, Cloves and
banana, are lower. After developing Ginigathhena - Dehigasthenna - Ellauda Road
{Road ID. 46) about 6.5km by iRoad Program, even double door buses can reach up fo
Ellauda village. The travelling time to Ginigathhena has been reduced to one hour.
Three-wheel charges also has been reduced. The number of green tea collectors and
other crops collectors visiting these areas has been increasing and new business
avenues and employment opportunities have started. Afier these roads were
constructed, visitation to the Aberdeen Fails by local and foreign tourist groups has
doubled. Since then, two tea sale centers have immerged at the bus stop. This is an
indication of development of this area as a fourist aitraction.

Aberdeen Waterfall New Bus arrived to Elfauda after road improvement

Prepared by:

W. 8. Saman Kumara

Social & Environment Development Assistant
Nuwarasliya District
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7. COORDINATION WITH LINE AGENCIES
Employer, Consultant and Contractors have been able to maintain good coordination with relevant
government and semi-government organizations in order to fulfill project objectives and increase

performance of the iRoad Program. Details of social safeguard activities carried out are presented
in Table 28.

Table 28: Detalls of Soclal Safeguard Actlvitles Carried Out

Redressing public grievances o : s . On going
1. and land donation DS, GN, Assistant Director-Planning
DS, GN, Officers from the Department of
Agrarian Services, State Plantation _
5 Activating land donation Corporation, Janatha Estate Development On going
| process Board, Land Reform Commission,
Pradeshiya Shaba and Ministry of
Plantation. _
Telecom, Ceylon Electricity Board, National
. - Waier Supply & Drainage Board, ' On going
3. | Allocation of utilities Community Water Supply Department,
Pradeshiya Saba
PS, DS, Department of Health Department of On goin
4, Road closures Police gaing
5. | Conflict resolution with public | Department of Police, DS, GN On going
g%ngc:;‘:;iggorpgﬁgr giﬁgﬁs;eeﬁ Provincial Council, Provincial Road Completed
6. officers and semi-govemnment Development Authority, Pradeshiya
officers Sabha
Conducting HIV/AIDS, health 84%
7. awareness and human | Provincial Medical Health Officers (MOH) Compleied
trafficking programs
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8. PUBLIC CONSULTATION AND INFORMATION DISSEMINATION

Project implementation units with support received from Project Implementation Consultants
have established an efficient grievance redress mechanism to deal with public requests,
suggestions and complaints. Activities relating to followings have already been undertaken:

Awareness meetings

Grievance Redress Committees

Public Awareness Notices

Public Complaint, Suggestion and Request Boxes

Public consultations {Group/Individual)

Field visits before and during construction

Transect walks

District and Divisional Coordination Committee Meetlings headed by District
Secretariat and Divisional Secretariat

Public consuliation and information dissemination process was conducted efficiently during
the period under review. According to the survey conducted by the Project Implementation
Consultants, community living in the program area has gained many benefits from iRoad
Program. Questionnaire used for public consultation process is given in Annexure 25.

Given below are some of the benefits that community has gained from iRoad Program.

* Improved public/private transport.

* Improved travel time (avoiding unnecessary time and money wasted on traveling).

= Travel comfort.

= Higher income received from selling agricuttural products (tea, minor export crops,
fruits, vegetables elc.)

= Prevention of dust generation during traveling and avoidance of air pollution.

= Minimizing wastage of milk and green products while they are transported.

» Higher land values.

»  Lower vehicle maintaining costs.

* Improved family health and sanitary facilities due to links established with suburban
centers. :

» Increased job opportunities for villagers.

» Increased cultural value of the area.

« Improved communication faciliies between villagers and government/private
organizations.
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9. SOCIAL IMPACTS ENCOUNTERED DUE TO POOR PHYSICAL PROGRESS OF
CONTRACTS '

Due to cash flow problems of Contractors MA1, KE1, R1, R2, KL2 and KL3, there were delays in
implementing road construction works in 61 roads as shown in Table 29.

Table 29: Poor Physical Progress of the MA1, KE1, R1, R2, KL2 and KL3 Packages

: 451 5]
uide e
; ¥
i Central Matale MA 1 14 16 LEAGK | G420
Kogaile KE L 1/ 13 A47.00% | 5318
Eabarapnmiwa |- . i 12 1t nauG% | G540
Ratfiragnna i e s |
SR A2 14 12 45:68% | sadan
westem Ketotars | w2 | A4 04 | rEew | 3uSH
ke | oEm o5 | s7ew | ahaam
Total 102, 61

Source: Presentations made by project managers at monthly progress review meetings
Key issues that are being faced by public due to delay in the road works are as follows:
Economic Impacts

a} Increase in transport cost of local products such as rice, raw tea leaves, milk, vegetables,
pepper, cloves, nutmeg and mace, and fertilizer; and export crops.

b} High cost of travel and longtime taken to travel to and from work places.

¢} Difficulties faced in transporting agricultural and domestic products (products of
entrepreneurs), increased transport costs of these products and increased vehicle
maintenance costs.

d} Increased number of accidents related to motor bicycles and three wheelers.

e} Higher market prices of consumer items in the area compared to urban areas caused by
difficulties encountered in transporting them.

f) Filling up of private land with gravel or ABC materiais during rainy days.

Social Impacts

a) Increased difficulties encountered in participation in social events (cuitural events like
Peraheras).

b) Isolation of villagers from friends and relatives due to road conditions.

) Delays in communications {postal}.

) Difficulties faced by road site setilers due to absence of a proper access to their dwellings.
e) High cost of travel to government and other officers, banks and enterfainment centers in
nearby towns.

f) inconvenience caused to school children, government officers (midwives, doctors, postal
officers, development officers, Grama Niladharis etc.) due to poor public transpori.

g} Inconvenience caused to public, especially senior citizens due to absence of doctors and
other relevant officers who opt to avoid coming to dispensaries regularly because of
travelling difficulties and limit their services to only few hours per week.
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Health Related Impacts

a) Increased transport cost for consulting doctors in nearby towns or visiting hospitalized
relatives

b) Decreased attendance of supporting doctors and supporting staff which lowers service
qualities of rural hospitals.

¢} Respiratory difficulties experienced due to dust by children, elders, pregnant mothers,
asthma patients, disabled persons and bedridden patients _

d} Threat of dengue caused by water stagnating in culverts or drains which can cause air
pollution as well.

Education Related Impacts

a} Teachers who get transferred or who are newly appoinied to government schools in the areas
trying to get transfers to other areas or not reporting to their schools.

b} Difficulties faced by students in attending schools or tuition classes in urban areas.

¢} Under developed or permanently closed schools in the area.

Photo evident of abandoned roads in KL2 and KL3 in Annexure 26.
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10. PROGRAMS ENHANCING PUBLIC PARTICIPATION
10.1 Corporate Social Responsibility Activities (CSR)

All contractors with assistance from the PIC and their respective PIUs have undertaken several
social activities in their respective areas. TA Consultant of ADB (former TA Consultant on
CSD/Social Safeguards) conducted two workshops on importance of CSR programs for key officers
of the PIUs, PIC and Contractors. They brought about a change in attitudes of participants towards
CSR Projects.  GSR Programs were monitored by social and environment assistants anda proper
reporting system for activities was established.

Objectives of the CSR Programs are listed below.

1. To identify hardships undergone by public in project area and provide them with tangible
fintangible benefits
To build up public relations with communities living by the roads that are improved

To enhance goodwill of construction companies
To build public participation in the Project

A

To promote use of freely available government facilities

Contractors have conducted 5 CSR programs during the period under review {(Annexure 27) and
their details are provided in Table 30. Compared to past three and half years there has been a
decrease in conducting CSR Programs.

Table 30: Details of CSR programs conducted

istribute epper Plants for village
KE2 in project area with. contribution of
Department of Export Agriculture (Transport
cost only) - see story in page 67 & 68

]
20,000.00 190

Clear Mediliva Temple premise for holding
New Year Festival 2019 in Gangoda Temple
- 1st Mile Post Mediliya Road (Road ID. 48)

15,000.00 | 540

Kegalle Organize a Shramadhana Campaign to clear
premise of Randeniya Research Centre

KE3 Distributed 2000 Pepper Plants for villagers
with contribution of Department of Export

Agriculture (Transport cost only) - see story 20,000.00 190
in page 67 & 68 :

18,000.00 260

Ppsqn Dansal arranged on 17 June 2019 for 25,000.00 420
Pilgrims.

Total 98,000.00 1400
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More than Just a Road Development for Villagers

iRoad Program is not merely a road development project but also a rural developmen

program to benefit the community in the vicinity. Nawaloka Gonstruction Company (Pvt)
Ltd., the contractor of KE2 and KE3 (Kegalle District of Sabagaramuwa Province)
organized two CSR programs under the leadership of Social & Environment Officers of
the Contractor and Social & Environment Development Assistant of Kegalle District.
Objective of this project is to distribute 5500 Nos. of Black Pepper plants among road
users of:

Road ID. 37 — Makundala-Kahatagolla Road
Road ID. 56 — Hathgampala-Elangipitiya Road
Road ID. 48 — Gangoda-Madiya Road

Road ID. 32 - Deldeniya - Pitiyegama Road

HLm=

Expectation of the project was to:

« Uplift family income level of 380 families who use the above roads.

« Increase productivity of home gardens of the said 380 families.

« Increase contribution of women through self-employment for family income.

» Build up a linkage between rural community and the Export Agriculture Department.

+ Assist rehabilitation of home gardens of villagers who were affected from the land
slide that occurred in year 2017 at Elangapitiya road.

& egis 58 L8N




ADR Funded Integrated Road Investment Program Semi-Annual Report (January - June 2019)
(IROAD} - Sabaragamuwaq, Central Provinces and Kalutara District - PIC {03) SOCIAL SAFEGUARD MONITORING

Officers of iRoad Program, Kegalle District and Nawaloka Construction Company hav
identified suitable families and Officers of Department of Export Agriculture and conducted
an awareness program on Black Pepper cultivation. Grama Niladhari and Officers from
Farmer Organizations have participated these awareness programs. There are 380
females and 164 males participated in these training programs. In addition, the cost of
transporting of plants was borne by the Contractor and were distributed on 24" and 29"
June 2019 at KE2 package. '

iRoad program has,. therefore, helped the villagers especially rural women to earn an
additional income for their families. All the villagers who were recipients of Black Pepper
plants are therefore happy about the program and they are grateful to the iRoad program.

Prepared by:

Mr. D. M. C. Bandara

Social & Environment Development Assistant
Kegalle
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10.2 Context Sensitlve Design Works

According to the Safeguard Policy Statement (SPS 2009) of the ADB, no development of a country
should leave any set of people negatively affected either economically or physically. This is
important, especially when community participation is required at various stages of a project to
ensures the sustainability of the project. Context Sensitive Designs (CSDs} help to invoive all
stakeholders of a project.

At the request of the public, some changes to original designs of civil wotks had to be made and
their details are given in Table 31.
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Table 31: Design changes made to original designs at request of public - (From 01 January 2019 - 30 June 2019)

Asphalt pavement was converted fo concrete from 3+480

NE3 43 Hapugasthalawa - Halgolia Road (Complainer requested retaining wall (11f) and proposed [Detisfied
1m wall raised L Drain with concrete pavement)
Atalawaththa Wangedimole Ela Kerb and channel drain instead of earthen shoulder to
g  |Hedungama Puhulwala Salgala Wethella prevent storm water surface runoff entering to nearby S atisfied
house {CH: 6+873-910LHS)
Kerb and channsl drain instead of earthen shoulder to -
46 o ) prevent storm water surface runoff entering to nearby Satisfied
I[:Ett|k;?jer|3,'agc|lla - Naberiyawa — Atugoda  house (CH: 0+050-102 RHS)
oa
- KE2 RRM slope protection wall+Kerk & channel drain {CH; Satisfied

0+312-342 R} at the down side of the embankment

A concrete "U" drains with a 1.0 m raised outer limb was
introduced to replace the earth drain+open cut slope (CH: [Satisfied

Imbulgala to Ambanpitiya - Kumarage1"‘300'615 LHS) of an adjacent house.

Mawatha RCC retaining wall {CH; 1+188-1+192R) was introduced to
replace the open embankment of a nearby down side Satisfied
house.

38
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Table 31: Desigh changes made to original designs at request of public - {From 01 January 2019 - 30 June 2019)

NE3 43  Hapugasthalawa - Halgolla Hoad

Asphalt pavement was converted to concrete from 3+480 e
Complainer requested retaining wall {11f) and proposed Satisfied
im wall raised L Drain with concrete pavement)

Atalawaihtha Wangedimole Efa

iKarb and channel drain instead of earthen shoulder to

20 Hedungama Puhulwala Salgala Welhella prevent storm water surface runoff entering to nearby Satisfied

house (CH; 6+873-910LHS)

36

Road
KE2

Etikeeriyagolla - Naberiyawa — Atugoda house (CH: 0+050-102 RHS)

Kerb and charnel drain instead of earthen shoulder to
prevent storm water surface runoff entering to nearby Satisfied

RAM slope protection wall+Kerb & channel drain (CH:

0+312-342 R) at the down side of the embankment Satisfied

38 Mawatha

Imbulgala to Ambanpitiya - Kumarage1+30°'615 LHS) of an adjacent house.

congcrete "L drains with a 1.0 m raised outer limb was
introduced to replace the sarth drain+open cut slope (CH: Satisfied

RCC retaining wall {CH: 1+188-1+192R) was introduced 1o )
replace the open embankment of a nearby down side Satisfied
houss.
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Table 31: Design changes made to original designs at request of public - (From 01 January 2019 - 30 June 2013)

KEZ

39

Alawattenna - Dedigama

A Kerb and channel drain were introduced to replace
the earthen shoulder to prevent storm water surface
runoff entering a nearby house {CH: 4+960-5+010R}.

Satisfied

The centerline was shifted from CH; 0+000 to CH;:
0+-050 (towards RHS} to avoid it fafling over the
properties of a Buddhist temple.

Satisfied

40

Palapeluwa - Kumbalgama

Causeways were introduced to replace new cutverts
CH: 2+580, 2+806)

Satisfied

58

\Vidyalaya,lhalagama Road

lgama - Dikdeniya Road (Algama Kanista

Safety arrangements were made for the outer curve
ide considering the steep embankment {i.e. Guard
Etones or Guard rail at GH: 0+830-900. Super
fevation was also increased bacause of the presence
of sharp bends with steep vertical gradients.

Satisfied

58

Piiadeniya Road

Dedigama - Veneriwaththa - Koongahamula

A concrete pavement was introduced as a causeway in
place of the asphalt pavement to avoid flooding.

[Satisfisd

fEregis
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ADE Funded Integrated Road Investment Program
(IROAD ) — Sabaragamuwa, Central Provinces end Kafutara District - PIC {03)

Sami-Annual Report (fanuary - June 2019)
SOCIAL SAFEGUARD MONITGRING

Table 31; Design changes made to orlginal designs at request of public - (From 01 January 2019 - 30 June 2019)

KE2

60

Dedigama - Herathgoda - Othnapitiya Road

protection wall was intraduced in place of the open
mbankmant at the downside access road near the
main road connection to avoid soil srosicn.

Satisfied

A concrete "U" drains with a 0.6 m raised outer limb
was introduced in place of the earth drain+open cut

cil present near rubber plants

iope (CH:1+140-156 RHS) because of the collapsible

Satisfied

A kerb and channe! drain were introduced in place of
the earthen shoulder to prevent storm water surface
runoff entering a house nearby {CH: 0+615-638 RHS)

Satisfied

KE3

69

Karadupana - Malwatta Kanda - Dewela
Road

Shifted the centerline to LHS from CH: 2+400 -2+440
lafter joint inspactions.

Satisfisd

55

'Yalapala - Galatara - Erawwala Road

Provided Retaining wall at CH: 0+094-0+100 LHS for
the protection of the existing well.

[Satisfied

54

iAranayaka Town - Sapurnal Ambe
Welanthalawa Road

Provided the buildup Lead away CH: 04760 LHS new
culvert.,

Satisfied

Provided U drain for CH: 1+675-1+690 LHS.

[Satisfied

sEnegis
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(IROAD ) - Sabaragamtwa, Cenrral Provinces and Kalutara District - PIC (03)

Semi-Annual Report (January - fune 2619}
SOCTAL SAFEGUARD MONITORING

Table 31: Design changes made to original deslgns at request of public - {(From 01 January 2019 - 30 June 2019}

66 Randeniya Graselin Janapadaya - : Satisfied
Dimbulgamuwa Road Provided U drain for CH: 1+874-1+880 LLHS.
44 |Alpitiya - Dompitiya Magama - Ambadeniya [CH: 0+690-0+730 RHS U drain outer limb raissd up to [>alisfied
1.5 m height.
32  Deldeniya (Junction} - Randeniya Widened the 13 Nas. of irrigation pipes (150mm) & Salisfied
proposed to provide cateh pits (2Nos.) for the inlets.
Karadupana - Malwatta Kanda - Dewela Proposed to raise the Kerb and Channel wall up to 1m  {Satisfied
KES 89 fooad height at the CH: 2+060-2+100 for the protection of
reschool land.
gg  [faradupana - Malwatta Kanda - Dewela  |pronosed to provide RRM siope protection Wall at CH: [Patisfied
Road 0.210-24214 LHS.
48  |Road to Weganihale Saradeyal Vilage Proposed to provide RRM cascade drain {o the water Satisfied
outiet near the boundary wall at CH: 14540 LHS.
52 Thalgamuwa — Attapitiya Road Proposed to provide built-up lead away at CH: 14730 [>otisfied
RHS for 10m.

i egis
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SOCIAL SAFEGUARD MONITORING

Table 31: Deslgn changes made to original designs at request of public - (From 01 January 2019 - 30 June 2019)

Frof;qW|Ipatha to Magurugoda via . .
15 Thallyadda Road Reconstruction of Culvert jocation was changed as 0+180
16  |Kiriberiya Mandawala Road Provided access at CH: 0+450 {(LHS) Satisfied
From Weragala Akkara 50 road to : . Satisfiad
46 Katukurudugahalanda Road MNew Culvert Construction at 0+480 for agrarian purpose
47  Walatara- Munhena Kurudugasmulla Road  [Drain construction from 0+540 to 0+57¢ (RHS) Satisfied
KL1 48  [Danwaitagoda Kalawila Main Road Extension of road (130 m) Satisfied
Vatadola Krushikarma Junction to Elﬁt;ur::trri:ﬁtm:llro(f);ulvert location was changed as 2+978Satisfied
50  [Ragalaweia Bothaldeniya via Dewalakanda 9 pure
Halkandawila Road New Culvert Construction at 1+250 for agrarian purpose [Satisfied
o ) New Culvert Construction at 0+370 for Agrarian purpose {Satisfied
68 Wilpatha Pahubugoda Akkara 18 via
Puhabugoda Road Provided access at CH: 0+085 (B/S) Satisfied

Eregis
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ADB Funded Integrated foad Investment Program Semi-dnnual Repart flanuary - fune 20019)
(IROAD ) — Sabaragamuwa, Central Provinces and Kalutara District - PIC [03) SOCIAL SAFEGUARD MONITORING

Table 31: Design changes made to original designs at request of public - (From 01 January 2019 - 30 June 2019)

From Galthude Samagi Mawatha - . Satisfied
76 Rathnagiriya Watia Road to Hirana Temple Junction improvement at 0+380
From Kendagahawila Wella Junction to Satisfied
KL1 86  |Yatawala Pothuwila Main Road {Near the Provided access at CH: 0+960 (RHS)
Dola)
From Payagala Narth Galle Road to , Satisfied
87 fMatiyanamulla Gorakaduwa Tsunami House Extension of road (70 m)
As per the request of Ervironmentalists, decided to Satisfied
8 Boralugoda to Thiniyawala Road provide 300mm dia. encased Hume pipes from 4+350 to
4+700 as road crossings for the repliles.
KL2 Raise the section from 13+850 to 14+150 due to flooding Satisfied
53 Kopiwatta to Walallawita Road Belimouth was widened af the Walallawita Junctionto  [Satisfied
facilitate bus halt and three-wheel park '
. Decided to Provide a Gabion wall to minimize erosion of [Satisfied
kL3 24 [hala Kudaligama lddagoda Road wmbankment near the bridge at 0+310 BHS
30 ISagarapalansocriya College Via Decided to widening the culvert for the junction Satisfied
Batugampola Road improvement at Ch 0+745 RHS
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ADB Funded Integrated Road Investment Program Semi-Annual Report (January - June 2019}
{IROAD ) — Sabaragamuwa, Central Provinces and Kalutara District - PIC {03) SOCIAL SAFEGUARD MONITORING

11. CONCLUSION AND RECOMMENDATIONS
11.1 Conclusion

Semi-Annual social safeguard monitoring report for period from January to June 2019 has been
completed as per section 10 of Resettiement Framework (RF) in which includes social safeguards
activities carried out by iRoad PIC (03) Central, Sabaragamuwa and Kalutara District of Western
Province. The report states the compliance with social safeguard requirements of Resettlement
Framework {RF), Loan conditions (Social Safeguard) and Facility Administration Manual {FAM)
updated March 2018.

The report highlights measures taken by project management to address needs of the above
documents in relation to social safeguard activities of the iRoad Program, PIC (03), gender
involvement in project activities, Context Sensitive Design (CSD), practical application of Grievances
Redress Mechanism (GRM}, establishment of Grievances Redress Committees (GRCs), addressing
public grievances and land donation process. Further implementation of socio-economic impact
assessment (Mid-term) survey also discuss in this report. More-ever stakeholder co-ordination
process and conduct Socio-Economic Impact Assessment (Mid-term) survey, monitoring of social
safety process also are discussed.

As per the Gender Action Plan (GAP) under section VIl Gender and Social Dimensions of Facility
Administration Manual (FAM) Elderly-Women-Children-Disabled (EWDC) friendly design has also
been attended where requested and required. '

Woman involvement is encouraged and monitored during the irﬁplementation of project activities.

* iRoad PIC {03) have established 98% of Grievances Redressing Committees. Membership of
a women is essential according to the Grievances Redressing Mechanism as per the
Resettlement Framewaork.

. Women involvement is encouraged and monitored while the implementation of the project
activities and female labour contribution for the construction work, road maintenance, oifice
work and CSR activities during the period under review.

»  Contractors were instructed and encouraged to employ poor local women in these activities.
They were also instructed to pay similar wages and Employee Provident Fund (EPF) and
Employee Trust Fund (ETF).

= All gender related issues have been effectively addressed and complied by the Social, Gender
and Resettlement Specialist of PIC (03) together with the other relevant officers of the project.

None of the contractors have assigned child labour for project activities during the period under review.

The report also describes practically of using Context Sensitive Design (CSD) concept, establishment
of Grievances Redress Mechanism (GRM). Effective strategies have been practiced to address social
issues confronting during reporting period. As a result of establishment of GRM, project could get
maximum corporation of public, state agencies and other stakeholders in addressing social issues
through GRCs formed at Grama Niladhari Division level (GND) as well as Divisional Secretary Division
(DSD) level. Establishment of GRCs at GNDs level is 563 and DSDs level is 81 in the project area
during the last three and half years.
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The project also discusses on public complaints, suggestions and requests received through the
specific channels introduced by project and those were classified and addressed effectively. During
the period under review a total of 613 Public complaints, requests and suggestions 540 settled for
satisfaction and 173 were closed because they can't be justified with technically or beyond the scope
of project frame work.

It is noteworthy that a total amount of Rs. 171,481,136.70 has been invested to accommodate public
complaints, requests and suggestions in six districts in iRoad, PIC (03).

In addition, three contractors have also conducted 05 Corporate Social Responsibilities (CSR)
programs. Specially targeting low income families in the project area. Total number of beneficiary
families were 1400. Five GSR programs were declined since some contract packages are at closing
stage and few contractors are facing cashflow problems.

As per RF of iRoad Program “for the rural road improvements will be undertaken completely within the
existing Right of Way (ROW) which is between 2.5m to 5.5m". Accordingly, iRoad PIC {03) have
donated 3163 land strips for safety requirement and improve drainages up to end of reporting period
and 109 land strips during the reporting period.

During the period under review, PIC {(03) was able to establish strong links with the relevant
stakeholders such as Provincial Councils, Pradeshiya Sabhas, Divisional Sectetariats, Planning
Divisions of DS Offices, Department of Education, Department of Police, Department of Agrarian
Setvices, Provincial Road Development Authority, Ceylon Electricity Board, National Water Supply
and Drainage Board, Gommunity Water Supply Department, Regionai Medical Officer of Health, State
Plantation Corporation, Janatha Estate Development Board and Land Reform Commission as well as
several other government institutions.

PIC (03) paid special attention to monitoring social safeguard process of the Project in addition 1o site
visits. This was discussed at monthly progress meetings, weekly meetings and fortnightly meetings
held with the staff of the Contractors. Social and environmental team of PIC (03) had monthly meetings
and field visits to discuss monthly progress and program of the following month. These meetings gave
an opportunity for participants to share their experience. TA Consultant of ADB also made frequent
field visits and provided guidance to improve quality of social safeguards work.

Construction work of four civil contracts had to be abandoned due to cash flow issues faced by the
Contractors and resulted increase number of social issues.

Total number of roads under project is 328 out of which 132 roads have been handed over by the
Contractors as at 30" June 2019.
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11.2 Recommendations

1.

Organize a community mobilization training program for technical staff of the PMU, Consultant
and Contractor before commencement of construction works of future iRoad Programs.

Organize stake holders meeting in District level prior to the commencement of the project
activities and invite active CBO Leaders in the project area for these meeting.

Allocale financial provisions in future road development projects to implement gender reiated
special programs to achieve best results from GAP.

Arrangement shouid be made to document experiences from iRoad Social Safeguard process
with the participation of Social Safeguard teams of all PICs and PMUs.

Employ a field officers contract package level to address social issues and implement
mitigation measures. This officer can be employed under PIC.

Organize a workshop to discuss all Social/Gender/Resettlement related issues highlighted in
iRoad Programs during past 3 years to improve the process.

Conduct Grievances Redressing Mechanism even during PBM period.

The next reporting period will be from July 2019 to December 2019.
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Annexure 1

LIST OF DUTIES - SOCIAL SAFEGUARD OFFICER

1. Establishing and Implementing Grievance Redress Committee (GRC) in
respective DS and GN Divisions.

2. Divisional Secretariat {evel {Level lll) and Grama Nilladarie Level (Level II}
Monitoring and liaising with relevant government officials with this
regard.

3. Keeping minutes regarding GRC and circulating them:.

4. Monitoring public complaints, requests and suggestions.

5. Undertake the field reconnaissance related to land donation process and
carry out the land donation procedure.

6. Maintaining Gender composition of PIU, PIC and contractor with regard
to Gender Action Plan {GAP) monthly. '

7. Should endure project complies with ADB safeguard policy {SPS 2009) on
resettlement, social and gender regulations stated in the Resettlement
Framewaork (RF) for the project.

8. Preparing quarterly report to ESDD.

9. Any other duties assigned by the Project Director in time to time.




Annexure 2

LIST OF DUTIES SOCIAL & ENVIRONMENT DEVELOPMENT ASSISTANTS

TOR for Environmental and Social Development Assistant

Waoarking Place : Resident Engineer’s Office

Reporting Procedure : Administratively report to Residential Engineer, Subject wise advising

and coordinating will be done by Environmental Specialist and Social,
Gender and Resettlement Specialist of Team Leader’s Office.

Responsibilities

Assist to Social and Environmental Officers of Contractors for implementing Environmental
Management Action Plans and Social, Gender and Resettlement activities.

Assist to Environmental Specialist and to Social/Gender/Resettlement Specialist for monitoring
implementation of Environmental Management Action Plans, Social/Gender/Resettiement

activities and safety measures of the project.

Assis to Residential Engineer with relevant to social, environmental and safety matters of the
project.

Monitoring implementation of Environmental Management Action Plans and Social, Gender,
Resettlement activities of the project.

Inspect licenses and approvals of yards and plants.

Participate to GRC meetings and joint field inspections for identification of social,
environmental and safety issues of the project, utilities to be relocate and trees to be removed.

Maintain a public complaint mitigate mechanism.

Checking Environmental Monitoring Checklists prepared by Social and Environmental Officers
of Contractors.

Preparation of reports on social and environmental monitoring and progress.

Participate to monthly progress review meetings.




Annexure 3
LETTER FOR PUBLIC AWARENESS ON LAND SURVEY ACTIVITIES
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Annexure 4

PHOTO EVIDENCE OF FEMALE LABOUR PARTICIPATION IN ROAD CONSTRUCTION WORKS

Dist

Fict

image 1 & 2 - Heendeniya - Dhan&gama RoJad (Road ID.45) at KE3 Package of Kagalle

image 3 & 4 - At Heendeniya - Danagama Road (Anwarama Shed) Heendeniya Danagama Junction &

Karadupana - Maiwaita Kanda - Dewela Road|

{Aoad ID. 69) at KE3 Package of Kegalle District

Image 5 & 6 - At Adikarigama - Ambewela - Merimount Road (Road 1D.07) at NE1 Package of
Nuwaraelea District

Contd.




Image 7 & 8 - At Sisirawatta Bulanwala Athuparayaya Dambuila Town (Road ID.24) at MA2 Package of
Matale District

Image 9 - At Kandalama Rotawewa Road (Road ID.22) at MA2 Package of Matale District
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CONTRACT (LEVEL I1)
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Annexure 6
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Annexure 7

PHOTO EVIDENCE FOR CONDUCTING GRC MEETINGS

Beddewela (Road ID. 47) o

8’:'2- At Keppitipola - Mahakeheiwala thalagama- Galpotta Pasal Junction - Kiriyateuna-

f KE3 Package in Kegalle District

D

sary Aoad (Road ID. 53) at KE3 Package in Kegalle
strict

Image 5 & 6- At Payagalé Nerth Galle Read to
ID, 87) KL1 Package In Kalutara District

aliyanamuila Gorakaduwa Tsunami House (Road




Annexure 8

©

Image 1 & 2 — At Paragmmana - Dikkella

PHOTO EVIDENCE OF FIELD VISITS OF EMPLOYER, CONSULTANT AND CONTRACTOR

- Babara&éﬁfya - Berugm'a Rbad (Roéd D, . 11) of

KE3 Package in Kegalle District

”!mag'ems & 6~ At Dummafadaniya— Meneripitf

a-Meerigama Road (Road ID. 61) of KE2 Package in

Kegdglle District
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Annexure 11

PHOTO EVIDENCE OF INSTALLED COMPLAINT, SUGGESTIONS & REQUESTS BOXES &

DISPLAYED AWARENESS NOTICES IN MA1, KA1 & KL1 CONTRACTS

Image 1 & 2 - Complaint Boxas and Public Aware

ess Notices af Delthota-Gabadagama Road (Road
1D.9) Kandy District in Central Province

ID.10} & Hanthana - Uduwela Road (Ro

Image 3 & 4 - Complaint Boxes and Public
Road Via Wawugammadda (Road ID.

wareness Notices at Rathwatla to Elkaduwa
6} Matale Disirict in Ceniral Province

Image 5 & 6 — From Wilpatha to Magurugoda via

Thalllvadda Road (Road 1D.15) in KL1 Package

at Kalutara District




Annexure 12
IMAGE OF COMPLAINT, SUGGESTIONS & REQUESTS BOX

B Gans, wsTe e &

Public Complaints,
~ Suggestions & Requests
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FEEDBACK FORM FOR PUBLIC SUGGESTION/REQUEST & COMPLAINTS — “SINHALA”
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ROADS IN KA2 CONTRACT

SUMMARY OF PUBLIC COMPLAINTS
IN

MANIKKAWA JUNCTION TO GONADHIKAWATTA
ROAD

(KRN 27)

Sierra Construction Limited
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SUMMARIES OF PUBLIC COMPLAINTS ON DURING REPORTING PERIOD
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Annexure 20
TOR FOR SOCIO-ECONOMIC IMPACT ASSESSMENT (MID-TERM) SURVEY 2019

Integrated Road Investment Program (iRoads}, PIC-03, Central, Sabaragamuwa Provinces and
Kalutara District of Western Province

Socio Economic Impact Assessment {mid-term} Survey 2019
Terms of Reference (TOR)
1. Purpose

The above service called for under this Service Contract (hereinafter referred to as the Survey) is
entitled as Socio-economic Impact Assessment {mid-term) Survey and will be conducted by the
Integrated Road Investment Programme {iRoad) PIC -03, Central, Sabaragamuwa Provinces and
Kalutara District of Western Province {hereinafter referred to as the Project) through a service
provider (herein after referred to as the Contractor).

1.1 Objective

The objective of the Survey is to assess the output, outcome and the impact of the
implementation of iRoad project in the Central, Sabaragamuwa Provinces and Kalutara District
of Western Province.

2. General Requirements
The Contractor shall comply with the following requirements in undertaking the Survey.
2.1 Prior to the commencement of the Survey the Contractor shall,
2.1.1 Confirm the methods to be adopted to implement the Field Survey.
2.1.2 Confirm the Work Schedule.
2.1.3 Confirm the Staff Assignment Schedule.
3. Scope of the Survey
3.1 Selection of the Sample Households.

The Sample: conduct Survey to obtain data from 2500 Households as a sample survey (The
Project may assist the Contractor to identify the sample}.

The Sample 2500 Households to be selected; consists of 294 Households from Matale, 411
Households from Kandy, 295 Households from Nuwaraeliya, 500 Households from Kegalle,
500 Households from Ratnapura and 500 Households from Kalutara Districts.

3.2 Administering the Questionnaire: The developed and pre-tested questionnaire will be
supplied by the Project and the Contractor shall use the same questionnaire to conduct the
Survey.

1|§égé.




3.3 Supervision and monitoring of conducting the Survey.
3.4 Taking GPS locations: GPS locations should be taken for 2500 households interviewed.
3.5 Collection of data + validation, data entering in excel format + validation.

Concurrence to be obtained from the Project for the data entering format prior to the
commencement of data entering.

3.6 Submission of resulting Data: The Contractor shall submit the entered validated data to the
Team Leader, iRoad —PIC-03, Team Leader’s QOffice in the form of a soft copy together with a hard
copy. The administered filled questionnaire to be handed over to Team Leader, iRoad, PIC -03
after completion of the survey.

" 4. Time Frame;

The Contractor shall complete the full scope of the Survey before end of September 2019 as
shown in the Time Schedule given below;

Table 1: Time Schedule of the Survey

2019

S/N | Activity July August | September

Qrganizing, Supervision & Maonitoring of survey

Collecting data & validation

Data entering & validation

Bl W | Rl

Submission of resulting Data
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Annexure 22

PHOTO EVIDENCE OF KEEPING RECORDS OF LAND DONATION PROCESS IN KA3 & KL3

| CONTRACT PACKAGES.

Package in Kalutara Disirict

image 3 & 4 - At Morapitiya New Road fo 1st Mfle Post via Rankoth Mawatha (Road 1D. 54} in KL2
Package in Kalutara District




Annexure 23

Image 1 & 2- At Gagasiriwatta Polgolia Road

Road No.41) in KA1 Package of Kandy District

Kan

Image 3 & 4— At Bokkawala Pahala Higuiwala via Miliyedda Road (Road No.49) in KA3 Package of

dy District

Image 5 & 6 - Al Manikkawa Junction to Gonadhikawatta Road (Road No.27) in KA2 Package of

Kandy

District




Road No.45) In NE3 Package of Nuwaraellya District

Image 2 & 10— At Thapassarakanda Wiskamgoda Roa

f via Karapotha Bridge (Raad No.08) in R3 Package

of Ratnapura District

yay; p
via Mahayaya road- (Road No.34) in R3 Package of
Ratnapura District

Image
Opatha, Makandura road (Road ID. 1) in R3 Package
of Rathapura District




Complince Coafficient

Compliance Coafficient

Annexure 24

MONTHLY PERCENTAGE COEFFICIENT OF CONFORMITY IN ROADS
OF CENTRAL, SABARAGAMUWA PROVINCES & KALUTARA
DISTRICT OF WESTERN PROVINCE

Project Roads in Contract Package KEZ2 in year 2019
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Compliance Coefficient

Complience Coefficient

Project Roads Contract Package R3 in Year 2019
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Project Roads Contract Package K12-2019
(Road 1D 35)
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Monthiy Payment -%

Project Roads in Contract Package in KA 1
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Project Roads in Contract Package in KA2
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Format for Questionnaire: Survey & Public Consultation

Annexure 25
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Annexure 26

PHOTO EVIDENCE OF ABANDONED ROADS IN KALUTARA DISTRICT

Road to Kosgargzkanda Jimnction via St. George Walia (Road ID. 34} &
Korala-ima Junction Mohottigoda Road across Jayadada

ama (Road 1D, 78) in KL2 Package in Kalutara District

Image 3 & 4 - At Malliwatlia Road via Paralgama, Elagir!
Rankoth Mawatha in KL2|

ya (Road ID. 88 & Morapitiya New road to 1st Mile Post Via
Package In Kalutara District

Image § & 6 - Al Morapiliya New road to 1st Mile Po

Via Rankoth Mawatha (Road ID. 54) in KL2 Package in

Kalut:;a District

Cont..




image 7 & 8 - At Mallivawatta Road via Pareigama, Elagiriya road (Road ID. 88) KL2 Package in Kalutara
District

S - : e

Image 9 & 10 - At Boralugoda Thiniyawala Ron (Road ID. 8) KL2 Package in Kalutara District

s

amiolla Gangaramaya Rokhena 2oad (Road ID. 70) KL3

Image 11 - At Pahala Na ‘aga ;
Package in Kalutara District




Annexure 27

PHOTO EVIDENCE FOR CONDUCTED CSR PROGRAMS IN KE2 & KE3 CONTRACTS

Image 1 & 2 - Clear the Mediliya Temple

premise for holding New Year Festival 2019
in Gangoda Temple - 1st Mile Post Mediliya Rgad (Road ID. 48) at KE3 Package In Kegaile District

Image 3 & 4 - Organize a Shramadhana C.
Center by KE3

paign to clear the premise of Randeniya Research
alcage in Kegalle District

Image 5 & 6- Distributed 2000 Pepei' Planis

Export Agricufture Cemer bE2 Package in Kegalle District

for villagers with con!‘rfbuon of Department of

Cont....




Image 7 & 8 - Distributed 2000 Pepper Plants for villagers with contribution of Department of
Export Agriculture Center|by KE3 Package in Kegalle District

Image 9 & 10- Poson Dansal arranged ony 17 June 2019 for passengers by KE3 Package In
Kegalistrict






