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This social monitoring report is a document of the borrower. The views expressed herein do 

not necessarily represent those of ADB's Board of Directors, Management, or staff, and may 

be preliminary in nature.  

In preparing any country program or strategy, financing any project, or by making any 

designation of or reference to a particular territory or geographic area in this document, the 

Asian Development Bank does not intend to make any judgments as to the legal or other 

status of any territory or area 
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GLOSSARY 

Affected person/ 

Affected household 

- As individuals, households, companies or individual 

organizations that due to the change of the project or any 

stage, subproject (i) are negatively affected to the standard 

of living; (ii) the ownership and use of land (including 

residential land, business land, agricultural land, forest 

land, land for salt mining and/or grazing land), water 

resources or any mobile assets or any fixed that is 

restricted or adversely affected partially or wholly, 

temporarily or permanently; and/or (iii) badly affected 

business establishments, employment, workplace, 

residential land or habitat may or may not be a substitute 

The affected household includes all members of the family 

and is considered a single economic unit, who are 

adversely affected by the project or any component of the 

project. 

Compensation - It is the payment in cash or in kind to compensate for the 

loss of land, houses, income and other assets caused by 

the project. All compensation must be based on the 

principle of replacement cost, which is the method of 

valuing lost assets at current market prices plus any costs 

incurred such as administrative costs, taxes, registration 

fee. 

Cut-off date - Is the date of the notice of land recovery by local 

authorities. Affected people will be notified of the cut-off 

date for each sub-project, any person or property resolved 

in the project area after the cut-off date will not be 

compensated and supported according to the policy of the 

sub-project. 

Ethnic minorities - These are groups of people with different social and cultural 

characteristics than the majority in society 

Benefit  - Refering to a range of measures including compensation, 

income restoration support, conversion support, income 

replacement, relocation assistance ... for affected people 

depending on the type and extent of the loss to restore their 

economy and lives. 

Local community  - As communities that receive physically displaced people of 

a project (resettlers). 
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Income restoration - It is the reconstruction of the productive life of displaced 

people to generate income equal to or better than their 

income at the time before of relocation if possible. 

Income restoration 

program 

- A program is designed with different activities to support 

affected people to recover their income/livelihoods during 

the project preparation period. The program is designed to 

meet the specific needs of affected people based on socio-

economic surveys and consultations. 

Inventory of losses - The process by which all fixed assets (land used for 

residential, commercial, agricultural purposes, including 

ponds, houses and shops, auxiliary works such as fences, 

graves, wells, commercial trees ...), income and livelihood 

sources in the project area are identified, measured, 

identified owners, locations and replacement costs. In 

addition, the severity of impact on affected assets and the 

severity of impacts on the livelihood ability and productivity 

of affected people will be determined. 

Ground clearance - A process by which government agency implement with 

individuals, households, companies or private 

organizations that convert all or part of the land it owns or 

uses for public purposes to compensate according to 

replacement cost. 

Households receive 

preferential policies 

- Including households with meritorious services to the 

revolution, war invalids, martyrs, Vietnamese heroic 

mothers, families of heroes of the people's armed forces, 

which have been awarded by the State of Vietnam 

according to the regulations of the Ministry of Labor - 

Invalids and Social. 

Recovery - Refers to additional support for affected people who lose 

production assets, income, employment or living 

resources, and supplement payment of compensation for 

recovered assets, in order to recovery minimum of living 

standards and their life quality 

Displacement - The physical displacement of an affected person from 

residence and/or business prior to the project. 

Resettlement Plan and 

Ethnic Minority 

Development 

- As a resettlement plan for affected people including ethnic 

minorities, combining resettlement plans with specific 

concern of ethnic minority and cultural sensitivity to specific 

needs of ethnic minority groups. 
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Replacement cost - Is the amount needed to replace an affected asset minus 

transaction costs such as administrative fees, taxes, 

registration costs and other eligible expense? 

Replacement cost 

survey 

-  The process of determining the replacement cost of 

affected assets based on empirical data. 

Resettlement - Is the implementation of compensation and remedial 

measures for all direct economic and social losses resulting 

from involuntary land acquisition and/or involuntary land 

use rights or public areas, protected areas?  

Natural habitat - It is understood that land and water areas, where biological 

populations are naturally formed by native plants and 

animals and where human activity does not change the 

fundamentally ecological characteristics of that area. 

Resettlement Plan - Is a time-bound action plan with a budget to devise 

strategies, goals, benefits, actions, responsibilities, 

monitoring and evaluation of compensation and 

resettlement implementation. 

Seriously affected 

households 

- As affected households will (i) lose 10% of total productive 

land and/or income-generating assets, and/or (ii) relocated 

households. 

Related parties -  Are individuals, organizations that are interested or related 

to the results of the project. The term also applies to people 

who may be affected by the project. Stakeholders include 

land users, national, regional and local, implementing 

agencies, project management agencies, and contracting 

parties to conduct activities at different stages of project 

and other groups related to the project. 

Vulnerable groups - As different groups of people may be affected 

disproportionately or facing with the risk due consequences 

of resettlement, including: (i) women-headed households 

with dependents, (ii) disabled household heads, (iii) poor 

households, (iv) households with children and elderly 

people who have no land and no other support; (v) ethnic 

minority households with severely affected by the project. 
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PROJECT OVERVIEW 

Project Name/Loan 

number 

Support to Border Areas Development Project - Loan 3499 - 

COL 

Social Safeguards 

Category 

Indigenous Peoples  B 

Involuntary 

Resettlement 
 B 

Reporting period:  From July to Dec 2021 

Summary on the 

implementation of 

resettlement and EMDP 

during the reporting 

period (from July to Dec 

2021) 

Resettlement: 

- Kontum, Gia Lai, Dak Nong, Dak Lak have completed 100% 

payment for all AHs.  

- Dak Lak: completed payment for 548/548 AHs. 

- Dak Lak: Upgrade the National Highway 29, section through 

Cu M'gar district, expected additional land acquisition due to 

increasing the height of transmission lines. DMS updates and 

details of affected land and properties will be updated in the 

next reporting period (first 6 months of 2022). 

- Dak Nong: It is expected that there will be additional land 

acquisition at the diversion ditches at 4 locations of the 

ditches Km8+871; Km10+683,79; Km11+178,66; 

Km17+300. It is expected to acquire about 1,200m2 of land 

and not affect trees and structures.  

- Binh Phuoc: approved the feasibility study report (FS) under 

Decision No. 1091/QD-UBND dated 21/7/2021. 

- Binh Phuoc: has approved the design documents, 

construction drawings and adjusted cost estimates according 

to Decision No. 773/QD-BQLDA dated November 9, 2021. 

- Binh Phuoc: Binh Phuoc conducted a site review, verification 

and DDR report for the roadbed expansion adjustment. 

EMDP: 

- Follow-up activities of the approved EMDP in Kon Tum and 

Binh Phuoc provinces are are taking place slowly 

- Dak Lak: Conducted traffic safety propaganda for 

Community monitoring board 

- Dak Lak: the Ethnic Minority Development Plan (EMPD) has 

been approved by ADB on September 24, 2021 and 

approved by the Provincial People's Committee at Decision 

No. 3009/QD-UBND dated November 1, 2021. 

- Conducted the selection of contractors for the training and 

development support of community tourism in 3 tourist 

villages on November 24, 2021. 



 

 

 

- Gia Lai: It is expected to change a new tourist site in Ia Mo 

Nong commune, Chu Pah district. Preparing a report to send 

to ADB for comments. 

- Binh Phuoc: repairing 2 community cultural houses in Cha 

Don and Soc Lon hamlets, still waiting for the decision to 

approve the design to change the roof to continue 

construction 

- - Binh Phuoc: the construction of a new community cultural house in 

Soc Lon hamlet I: there has been no construction activity. Currently, 

the PMU is still waiting for the decision to approve the design 

adjustment to change the location 

- Kon Tum, the package of building a website to promote, 

training skills, English training and tourist training was signed 

on April 19, 2021, and conducted training from December 16, 

2021 to December 31, 2021 

- Kon Tum, the infrastructure upgrade project in 02 villages 

has been completed and the work has been accepted, 

transferred to the warranty work in accordance with 

regulations 

Key activities planned in 

the next reporting period 

(Jan to Jun 2022) 

For road component: 

- Dak Lak: Conduct DMS and update information on land and 

assets of affected organizations and households expected to 

be acquired. 

- Dak Nong: Finalize the compensation plan and make 

payments to affected households at sluice sites. 

- Binh Phuoc: carry out the construction of the adjustment to 

the design of the road bed expansion. 

For tourism component: 

- Dak Lak: continue to implement the construction of upgrading 

community tourism infrastructure in 3 tourist villages. 

- Dak Lak: conduct contractor selection and sign contracts with 

procurement packages for tourism equipment. 

- Dak Lak: deploying activities for items to support training and 

development of community tourism at 3 tourist villages under 

signed contracts. 

- Dak Nong: Approve survey dossiers, economic and technical 

reports, cost estimates of investment items to improve 

infrastructure of community tourism and eco-tourism. 

- Dak Nong: Approving the cadastral map to conduct DMS for 

the additional land acquisition area. 

- Binh Phuoc: Approving the design of the cultural roof of Soc 

Lon Hamlet II. 

- Binh Phuoc: Approving the design to adjust the location at 

Soc Lon Hamlet 1 cultural house. 



 

 

 

I. INTRODUCTION 

1. Project objectives 

1. The Asian Development Bank (ADB) has funded the Support to Border Areas Development 

Project (SBADP) to support the objectives of Laos - Cambodia - Vietnam in the Development Triangle 

Area in Vietnam (CLV-VDTA) by improving critical transport infrastructure to increase connectivity, 

increasing the potential for high economic production with domestic and international markets. The 

project will include three main outputs and activities: i) Output 1: Road infrastructure in five VDTA 

provinces rehabilitated; ii) Output 2: VDTA plans and facilities for transport and trade facilitation (TTF) 

with a focus on inclusive growth developed and iii) Output 3: Institutional capacity for VDTA investment 

planning, project design and implementation, and resource management strengthened. 

2. Sub-projects information 

2. A total of 10 subprojects are proposed to implement under the SBADP in 5 provinces of Kon 

Tum, Gia Lai, Dak Lak, Dak Nong and Binh Phuoc. Of which, 5 subprojects are to upgrade the road and 

5 subprojects are to develop community – based tourism villages. Please see below table for more 

information of subprojects by provinces.  

Table 1. Information of subprojects by provinces 

No Province Name of subprojects Work Items 

1 Kon 

Tum 

Road subroject:  

Upgrading provincial road 

675A; 

- Upgrading provincial road 675A 

Tourism subproject:  

Site 1: Kon K'Tu village, Đăk Rơ 

Wa Commune, Kon Plông 

District, Kon Tum Province 

Site 2: Kong Bring village, Đăk 

Long commune, Kon Plông 

District, KonTum 

- Upgrading 01 km internal village road (3 m 
wide, concrete) 

- Upgrading culture communal house (including 
toitlet and water supply ), playground, and 200 
m long fences of the area 

- Construction of water supply to connect water 
from the local stream to the village 

- Upgrading 05 family houses to be homestay, 
(including toilet and water supply to the house) 

- Upgrading 01 km village road (3 m wide), 
including access road to the riverbank/boat 
station 

- Rehabilitation of water supply to connect 
water from the local stream up in mountain to 
the village (gravity water flow system) 

- Improvement of communal cultural house 
(including toilet, lighting, water supply) 

- Upgrading 10 family houses, including 
construction of toilets and dust bins an water 
supply to the homestay units 

- Capacity building for people in the two 
villagers to get involved in tourism service 
provision (English skill training, hospitality, 
tour guides, cooking, etc) , promotion of the 
eco- cultural, adventurous (food, trekking, 



 

 

 

No Province Name of subprojects Work Items 

boat trip) tourisms and organization of O&M 
for community facilities upgraded under the 
subprojec 

2 Gia Lai Road subroject: 

Upgrading provincial road 

665 

 

Upgrading provincial road 665 

 

Tourism subproject: 

PloiTieng village, Tan Son 

Commune, Pleiku city, 

- Upgrading 01 village culture house, including 

playground yard(300 square m) , toilet and 

water supply system 

- Construction of 8 Kiosks in the cultural house 

areas 

- Upgrading 3 km or village road of 3 m wide 

- Upgrading 10 family houses for homestay 

standards 

- Capacity building for people in the village to 

get involved in tourism service provision 

(English skill training, hospitality, tour guides, 

cooking, tour guide etc) , promotion of the 

eco- cultural, adventurous (food, trekking, 

boat trip around the lake ) tourisms and 

organization of O&M for community facilities 

upgraded under the subproject. 

3 Dak Lak Road subroject: 

Upgrading NH 29 

- Upgrading NH29 

  Tourism subproject: 

Site 1. Ja Village- Hoa Son 

commune - Krông Bông 

District 

Site 2. Yang Lành Village - 

Krông Na commune - Buon 

Don 

Site 3. Tring Villages - An 

Lạc ward- Buon Ho Town) 

- Upgrading 45 home-stay facilities and 

equipments. 

- Upgrading 03 access road to community water 

stations (Ja, Tring and Yang Lanh villages).  

- Constructing display and cultural house for 

ethnic, traditional and local products (clothes, 

agricultural products, musical instruments, 

etc) in Ja villages and upgrading the cultural 

house for villages in Tring (including public 

toilet a near the pine tree forest and E H’rak 

lake) and in Yang Lanh village (including 

playground improvement) 

- A set of musical instruments + clothes for 

cultural performance team in Yang Lanh 

village  

- Capacity building on hospitality service and 

culturally based tourism preservation, access 

to tourism markets and O&M of facilities 



 

 

 

No Province Name of subprojects Work Items 

4 Dak 

Nong 

Road subroject: 

Upgrading the road from 

NH14 to Bu Prang border 

gate 

- Upgrading the road from NH14 to Bu Prang 

border gate 

Tourism subproject: 

 

 

Site 1: community based 

tourism development 

support in 3 villages : 

N’Jieng, Ting Wel Dom; 

and Busop villages, Dak 

Nia commune, Gia Nghia 

town which is in close 

connection with the 

entertainment parK Lien 

Nung in Dac Nia commune, 

Gia Ngia town. 

- Upgrading and improvement of the three 

communal cultural houses (including fence, 

toiltet) upgrading and repairing the traditional 

job village house into the display house, 

construction of toilets in N’jieng cultural 

house, Constructing toilet in Bu sop 

community cultural house 

- Constructing and upgrading 45 homestay 

units. 

Site 2: community based 

tourism development 

support  Pi Nao village, 

Nhan Dao commune 

- Repairing and upgrading cultural communal 

house, play ground, fence, and toilet with 

water supply 

- Upgrading traditional ethnic minority houses 

to be concurrently home stay for tourists : 15 

units. 

Site 3: Nam Numg, 

ecocultural and historical 

tourism development, Nam 

N’Jang commune, Dak Son 

: Constructing the Truc Lam 

Dao Nguyen monasteries 

- Constructing the Truc Lam Dao Nguyen 

monasteries: 10 toilet block units in 150 

square m of construction. 

Site 4. Ta Dung ecocultural 

preservation park 

Upgrading a road linking the national road No. 

28 to the second boat station within the park 

(1.2 km long and 5.5 m wide), parking lot, 

waiting house and toilets (total 600 sq m). 

5 Binh 

Phuoc 

Road subroject: 

Upgrading provincial road 

756 

Upgrading provincial road 756 

  Tourism subproject: 

- Invest in developing 

community-based tourism 

village in Loc Khanh 

commune, Loc Ninh district 

- Upgrading 01 village road to connect the end 

point of state funded road leading to Ta thiet 

military base (a historical tourist site – 13 km 

away from this village) at Loc Khanh 

Commune People’s committee office to Soc 

Lon Pagoda (0.6 km) and to Bau lake (0.5 km). 



 

 

 

No Province Name of subprojects Work Items 

The road will be concretized of 3 m wide and 

1.1 km long totally 

- Upgrading 03 cultural communal houses of 

three villages (including water supply, toilet, 

lighting) of Soc Lon, Cha Don and Ba Ven 

- Upgrading 25 Khmer family houses in village 

of Soc Lon, Bon Ven and Tra Don to be 

homestay including equipment in the 

homestay 

- Capacity building for hospitality services, 

linking with tour operators / advertisement on 

the available homestay services and 

community development for O&M 

 

3. During project implementation, there have been some changes to the items of the subprojects, 

the details of changes of subporjects are as table below: 

Table 2. Information of adjustments for subprojects by provinces 

Province PAM Detailed design Note 

Dak Lak Tourist subproject: 

Upgrading 45 home-stay 

facilities and equipment. 

- Upgrading three access 

road to community water 

stations (Ja, Tring and 

Yang Lanh villages) 

- Constructing display and 

cultural house for ethnic, 

traditional and local 

products (clothes, 

agricultural products, 

musical instruments, etc) 

in Ja villages and 

upgrading the cultural 

house for villages in Tring 

(including public toilet a 

near the pine tree forest 

and E H’rak lake) and in 

Yang Lanh village 

(including playground 

improvement 

- a set of musical 

instruments + clothes for 

cultural performance 

team in Yang Lanh village 

There is not construction of 

water station and access road 

in Tring village because these 

items have been completed in 

the other projects which is 

funded by CPC 

 

- Upgrading work of 45 long-

house is implemented in the 

existing house, they are not 

required land of household. 

- The repair works of 

restroom in community 

house are based on the 

consultation with local 

people. The scope of work in 

in the land which is managed 

by CPC so that there are not 

acquired land of households. 

- Construction of gate is 

implemented in the existing 

gate scope so that there are 

not acquired land of 

households. 

- The cost of garbage is small 

so that the PMU propose to 

use the same fund to 

facilitate the procurement 

works. 

 



 

 

 

Province PAM Detailed design Note 

- Capacity building on 

hospitality service and 

cultural based tourism 

preservation, access to 

tourism markets and 

O&M of facilities and 

support 

Dak Nong Tourist subproject: 

There are 4 tourism sites 

in Dak Nong including: 

Site 1: community-based 

tourism development 

support in 3 villages: 

N’Jieng, Ting Wel Dom; 

and Busop village, Dak 

Nia commune, Gia Nghia 

town which is in close 

connection with the 

entertainment park Lien 

Nung in Dak Nia 

commune, Gia Nghia 

Town. 

Site 2: community-based 

tourism development 

support Pi Nao village, 

Nhan Dao commune. 

Site 3: Nam Numg, eco-

cultural and historical 

tourism development, 

Nam N’Jang commune, 

Dak Son: Constructing 

the Truc Lam Dao 

Nguyen monasteries. 

Site 4: Ta Dung eco-

cultural preservation park. 

 

 

The PMU propose to remove 

2 tourism sites (Site 2:  

community-based tourism 

development support in Pi 

Nao village, Nhan Dao 

commune and Site 3: Nam 

Numg, eco-cultural and 

historical tourism 

development, Nam N’Jang 

commune, Dak Son: 

Constructing the Truc Lam 

Dao Nguyen monasteries) 

 

- On April 12, 2021, there was 

a decision No.491/QDQ-

UBND approving the 

adjustment of the feasibility 

study report of the Support to 

Border Areas Development 

Project-subproject in Dak 

Nong province, in which 

mentioned that approved this 

proposal 

- - By the end of December 31, 

2021, Dak Nong has 

completed survey 

documents, prepared 

economic and technical 

reports, estimated 

investment items to improve 

infrastructure for community 

tourism and eco-tourism 

status and is submitting to 

competent authorities for 

appraisal and approval 

Gia Lai Tourist subproject: 

PloiTieng village, Tan 

Son Commune, Pleiku 

city 

The PMU propose to change 

the tourism site into new 

place: the volcano foot in Ia 

Gri village, Chu Dang Ya 

commune, Chu Pah district. 

At the time of this report, Gia 

Lai intended to move to a 

new tourist destination (Ia Mo 

Nong commune, Chu Pah 

district). The PMU is 

preparing a report to submit 

to ADB for approval. 

Binh 

Phuoc 

Tourist subproject: 

1. Upgrading 01 village 

road to connect the 

endpoint of state funded 

1. Upgrading a road section 

from Loc Khanh CPC to Soc 

Lon pagoda (0.6km) and to 

Bau lake (0.5km) on the 

-The new cultural house is 

built in the land in Ba Ven 

village which is managed by 

CPC. The change of land 



 

 

 

Province PAM Detailed design Note 

road leading to Ta thiet 

military base (a historical 

tourist site – 13 km away 

from this village) at Loc 

Khanh Commune 

People’s committee 

office to Soc Lon Pagoda 

(0.6 km) and to Bau lake 

(0.5 km). The road will be 

concretized of 3 m wide 

and 1.1 km long totally. 

2. Upgrading 03 cultural 

communal houses of 

three villages (including 

water supply, toilet, 

lighting) of Soc Lon, Cha 

Don and Ba Ven. 

3. Upgrading 25 Khmer 

family houses in village of 

Soc Lon, Bon Ven and 

Tra Don to be homestay 

including equipment in 

the homestay. 

4. Capacity building for 

hospitality services, 

linking with tour 

operators/advertisement 

on the available 

homestay services and 

community development 

for O&M 

 

route connecting the state 

funded road endpoint to Ta 

Thiet military base (a 

historical site - 13 km away 

from this village). The road is 

designed to TCVN 4054-

2005, grade IV 

mountainous, technical 

grade 40, road surface width 

2x3m=6m, curb width 

2x1.5m=3m, in asphalt 

concrete with length 1.1 km. 

2. Upgrading 02 commune 

cultural houses and 

constructing of a new 

cultural house (including 

water supply, toilets and 

lighting) of Soc Lon, Cha 

Don. 

3. Upgrading 15 Khmer 

family houses in Soc Lon, 

Bon Ven and Tra Don 

hamlet to become 

homestays, including 

equipment in homestay. 

4. Capacity building for 

hospitality services, linking 

with tour operators / 

advertisement on the 

available homestay services 

and community 

development for O&M. 

 

using purpose has been 

implemented by CPC. There 

are not required land of 

households in the 

construction scope. 

- Binh Phuoc so far, the PMU 

is still waiting for the Decision 

to approve the design 

adjustment to change the 

location of the community 

cultural house in Soc Lon 

hamlet. 

- Up to the time of this report, 

Binh Phuoc has not yet had a 

decision to approve the 

change of the roof of the 

cultural house in Soc Lon 

Hamlet II. 

Road subproject: 

Upgrading provincial road 

756 

In Binh Phuoc, The PMU 

has issued Decision No. 

773/QD-UBND dated 

November 9, 2021 

approving the detailed 

design, which mentions a 

number of changes as 

follows: changes related to 

the widening of the roadbed 

through residential areas 

along the upgraded route, 

from the current 8.5 km to 

16.9 km, in which the road 

sections will be widened 

further than with the current 

By this time of this report, 

Binh Phuoc has decided to 

approve the adjusted 

feasibility study report (FS) 

and the decision to approve 

the design documents 

Construction drawings and 

adjusted estimate for the 

adjusted design of the 

roadbed expansion. 



 

 

 

Province PAM Detailed design Note 

cross-section design from 

12.2 m (9.0 m of surface and 

3.2 m of pavement) to 16.0 

m (12.0 m of surface and 4.0 

m of pavement). 



 

 

 

3. Objective of internal report 

4. Because this project is categorized as B in involuntary resettlement and ethnic minority.  

Therefore, it only requires the internal monitoring reports during project implementation. The 

main purpose of the monitoring and evaluation program is to ensure that: 

- Conformity with the REMDP/EMDP; 

- Availability of resources and efficiency, effective use of resources to carry out 

land acquisition, resettlement and EM activities; 

- Implemented organizations perform their functions and duties well throughout the 

project implementation process; 

- Resettlement and EM activities are implemented in accordance with the 

implementation schedule described in the uREMDP/EMDP; 

- To identify problems, if any, and corrective actions for next period. 

5. This report is prepared by PMUs of Binh Phuoc, Dak Nong, Dak Lak, Gia Lai, Kon Tum 

to provide information and report to ADB on the implementation status of social safeguard in 

the second half of 2021, covering the period from July to December 2021. 

4.  Scope of impacts as DMS results 

6. At the beginning of the project, of the 5 province subprojects under SBADP, there are 

4/5 province subprojects involving land acquisition and site clearance to serve road items 

construction and there is 1/5 province project without land acquisition and site clearance. As 

of the date of this report, DMS have been completed in 04 province subprojects of Dak Nong, 

Dak Lak, Gia Lai, Kon Tum, while the DMS is not required for Binh Phuoc province subproject.  

7. However, during project implementation, the design of Upgrading provincial road 756 

in Binh Phuoc province has been adjusted to expand the roadbed. According to approved 

adjustments for technical designs, the subproject will not affect the land of the households or 

organization. Because, the construction of the subproject will be implemented within the 

existing road including its safety protection corridor of the route PR 756. Therefore, the DMS 

is not required for this subproject.  

4.1. Affected household 

8. As the time of this report, the total number of affected households of the subprojects of 

5 provinces is 1,924 households and 13 organizations (of which: all 1,924 households and 13 

organizations have been affected by road upgrading and none of households affected by 

tourism investment items). Of which, 348 AHs are of ethnic minorities, none of AHs are 

severely affected, and 27 households are classified as vulnerable households.  

9. Among 1,924 AHs, the Dak Nong subproject has the largest number of AHs with a total 

of 1,075. Particularly in Binh Phuoc province, there are no affected households. Besides, as 

above mentioned, the design of Upgrading provincial road 756 in Binh Phuoc province has 

been adjusted, accordingly, the subproject will impact on structures and trees of 252 

households who were using the land within safety corridors of existing road (PR756). Of which, 

56 households belong to EM people and none of them are classified as vulnerable group. 

  

 



 

 

 

 

Table 3. The number of AHs of the Project in comparison between DMS and actual impact 

Province Package Commune/village 

Number of AH 
according to uREMDP 

Actual number of AHs 
(to 31/12/2021) 

Number of affected 
organizations and 

agencies according 
to uREMDP 

Actual number of 
affected organizations 

and agencies 

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

  

Kon Tum 

Upgrading of 
PR 675A  

Ia Toi commune 
                
7  

                 
-  

                
5  

                
7  

                 
-  

                
5  

1 2 

 Ya Tang 
commune 

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  

 Ia Dal 
              
30  

                 
-  

              
12  

              
30  

                 
-  

              
12  

1 1 

Invest in 
developing 
community-
based tourism 
village 

 Kon K’Tu village 
 -  - 

                 
-   -  - 

                 
-  

  

 Kon Bring village                  
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  

TOTAL 1 
              
37  

                 
-  

              
17  

              
37  

                 
-  

              
17  

 
2 

 
3 

Gia Lai 
Upgrading of 
PR 665 

 Ia Bang commune 
                 
-  

                 
-   - 

                 
-  

                 
-   - 

  

 Ia Me commune 
  

                 
-   -  - 

                 
-   - 

  

 Ia Tor commune 
                
2  

                 
-  

                 
-  

                
2  

                 
-  

                 
-  

  

 Ia Pia commune 
                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  

 Ia Gar commune 
                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  



 

 

 

Province Package Commune/village 

Number of AH 
according to uREMDP 

Actual number of AHs 
(to 31/12/2021) 

Number of affected 
organizations and 

agencies according 
to uREMDP 

Actual number of 
affected organizations 

and agencies 

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

  

 Ia Mor commune 
              
10  

                 
-  

                 
-  

              
10  

                 
-  

                 
-  

2 2 

Invest in 
developing 
community-
based tourism 
village  

 Chu Dang Ya 

 
 
- 

- - 

 
 
- 

 
 
- 

 
 
- 

  

TOTAL 2   12 - - 12 - - 2 2 

 Dak Lak 

  

 Ea Ngai 
           
166  

                 
-  

                
4  

           
166  

                 
-  

                
4  

 
1 

 
1 

 Cu Pong 
commune 

              
77  

                 
-  

                
2  

              
76  

                 
-  

                
2  

- - 

 Cu Dlie Mnong 
commune 

                
3 

                 
-  

                
4  

                
3  

                 
-  

                
1 

- - 

 Ea Kueh 
commune 

              
68  

                 
-  

                
2  

              
68 

                 
-  

                
2  

- - 

 Ea Tar commune 
              
23 

                 
-   - 

              
23 

                 
-   - 

- - 

 Ea Kiet commune 
           
212  

                 
-  

                
1  

           
212 

                 
-  

                
1  

- - 

Invest in 
developing 
community-
based tourism 
village  

 Ja village 
                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

- - 

 Trinh village 
                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

- - 

 Yang Lanh village                  
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

 
- 

 
- 



 

 

 

Province Package Commune/village 

Number of AH 
according to uREMDP 

Actual number of AHs 
(to 31/12/2021) 

Number of affected 
organizations and 

agencies according 
to uREMDP 

Actual number of 
affected organizations 

and agencies 

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

  

TOTAL 3 
           
548 

                 
-  

              
13  

           
548 

                 
-  

              
10 

 
1 

 
1 

Dak 
Nông 

Upgrading the 
road from 
NH14 to Bu 
Prang border 
gate 

Dăk Song 
           
437 

                 
-  

                 
-  

           
437 

                 
-  

                 
-  

- 1 

Tuy Duc 
           
638 

                 
-  

                 
-  

 
638    

                 
-  

                 
-  

- 6 

Invest in 
developing 
community-
based tourism 
village  

Ta Dung tourism 
site 

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  

03 villages: 
N'Jrieng; Ting Wel 
Dom; Bu Sop 

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  

TOTAL 4 
        
1.075 

                 
-  

                 
-  

        
1.075 

                 
-  

                 
-  

 
- 

 
7 

Binh 
Phuoc 

Upgrading 
provincial road 
756 

  Chon Thanh 
Distric 

                 
-  

                 
-  

                 
-  

                 
12 

                 
-  

                 
-  

  

  Hon Quan Distric 
                 
-  

                 
-  

                 
-  

                 
101 

                 
-  

                 
-  

  

  Loc Ninh District 
                 
-  

                 
-  

                 
-  

                 
139 

                 
-  

                 
-  

  

Invest in 
developing 
community-
based tourism 
village  

 Loc Khanh 
commune 

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

                 
-  

  



 

 

 

Province Package Commune/village 

Number of AH 
according to uREMDP 

Actual number of AHs 
(to 31/12/2021) 

Number of affected 
organizations and 

agencies according 
to uREMDP 

Actual number of 
affected organizations 

and agencies 

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

 Total 
AH  

 
Numb
er of 
SAH  

 
Numb
er of 
VAH  

  

TOTAL 5 
                 
-  

                 
-  

                 
-  

252            
                 
-  

                 
-  

  

SBADP 
TOTAL 
1+2+3+4+5   

        
1,672 -             

              
30 

        
1,924 

                
-  

              
27 

 
5 

 
13 

Source: uREMDP and DMS results provided by LFDCs/CARB in 31/12/2021



 

 

 

4.2. Impact on lands  

a. Land permanently acquired 

10. Total area of acquired land in the tourism village site: at time of this report, there is no land 

acquisition in Kon Tum, Dak Lak, Dak Nong, Binh Phuoc and Gia Lai subprojects.  

11. Total area of land acquisition for road items: 187,833.5 m2 of 1.672 AHs and 269.221 m2 of 

13 organizations. Details as table 4 and table 5 below:  

  



 

 

 

 

 

Table 4. Number of AHs and total acquired land area 

Subproject Component 

Actual number of AHs 

Number 
of AHs 

Total acquired 
land area (m2) 

Perennial 
tree land 

(m2) 

Annual crop 
land (m2) 

Aqua-
culture 
farming 

land (m2) 

Medical 
land (m2) 

Traffic Land 
(m2) 

Kon Tum 

Upgrading PR 675A  37 53,258.60 53,258.60 0 0 0 0 

Invest in developing community-
based tourism village 

0 0 0 0 0 0 
0 

Gia Lai 

Upgrading PR 665 12 6,221.60 5,978.5 243.1 0 0 0 

Invest in developing community-
based tourism village 

0 0 0 0 0 0 
0 

Dak Lak 

Upgrading NR 29 548 39,317.60 39,120.3 197,3 0 0 0 

Invest in developing community-
based tourism village 

0 0 0 0 0 0 
0 

Dak Nong 

Upgrading the road from NH14 to 
Bu Prang border gate 

1,075 89,035.7 71,806 16,587.60 617.8 24.3 0 

Invest in developing community-
based tourism village 

0 0 0 0 0 0 
0 

Binh Phuoc 

Upgrading PR 756 252 0 0 0 0 0 0 

Invest in developing community-
based tourism village 

0 0 0 0 0 0 
0 

SBADP 
Total in road component 1,672 187,833.5 170,163,4 17.028 617.8 24.3 0 

Total in tourism component 0 0 0 0 0 0 0 

Source: DMS results provided by CARB/LFDCs by Dec 2021 

  



 

 

 

 

Table 5. Number of affected organizations and total land acquired 

Subprojects Components                                                           Type of affected land 

Number 

of 

Number 

of 

organizat

ions 

affected 

organizat

ions  

Total land 

acquired 

Production 

forest land 

Land for 
perennial 

crops (m2) 

Unused 
hilly 
land(m2) 

Religious 
land(m2) 

Cultural 
land(m2) 

Traffic 
land(m2) 

Educati
on 

land(m2
) 

 

 

Kon Tum 

Upgrading PR 

675A 

 
3 

 
251,771.2 

                           
53.010  
 

                        
79,643.5  
 

                      
119,117.7  
 

 
- 

 
- 

 
- 

 
- 

Invest in 

developing 

community-

based tourism 

village 

- - - - - - - - - 

Gia Lai Upgrading PR 

665 

2 3,852.0 - 3,852.0 - - - - - 

Invest in 

developing 

community-

based tourism 

village 

- - - - - - - - - 



 

 

 

Dak Lak Upgrading NR 

29 

1 44,5 
 

- - - - - - 44,5 
 

Invest in 

developing 

community-

based tourism 

village 

- - - - - - - - - 

Dak Nong Upgrading the 

road from NH14 

to Bu Prang 

border gate 

7 13,553.3    127.7 87.3 12,770.60 
 

567,7 
 

Invest in 

developing 

community-

based tourism 

village 

         

Binh Phuoc Upgrading PR 756 - - - - - - - - - 

 Invest in 

developing 

community-

based tourism 

village 

         

Total in road 

component  

  269.221        

       Source: DMS results provided by CARB/LFDCs by Dec 2021 

12.   For the subproject of Binh Phuoc province: Based on the approved adjustments for the project, the design adjustment to expand the road bed 

does not require land acquisition by households or the Commune People's Committee, the current status of the areas. The extension is the land of the 



 

 

 

traffic safety corridor of the DT756 route. Does not affect land for perennial crops, land for annual crops, rural land of any household, does not affect 

the land of any organization. 

4.3.  Impact on structures  

13. The main affected structures are fence, concrete yard, gates. As of time of this report in December 2021, 5 bidding packages affected 4,837.74m 

of fence, 13,935.17 m2 of concrete yard, 850,87 m2 of cement roof and 478.8 m2 gates. Please see details as table 7 below: 

Table 6. Number of affected structures of subprojects 

 Items/ Subprojects Unit Kon Tum Gia Lai Dak Lak Dak Nong 
Binh 

Phuoc 
Total 

Drilled well unit 2   6     272.00    280 

Fishpond m2 60         60 

Fence m 100 547.8 3,557.94           -    668 4,837.74 

Temporary house m2         - 0 

Water  m2         - 0 

Concrete yard m2     4,538.69 9,368.48  28 13,935.17 

Culvert m2     -      18.00  - 18 

Corrugated iron roof m2     1,835.02 -  92 1,927.02 

Gate unit     467        8.00  3,8 478.8 

Electric post unit         - 0 

Manhole m3         - 0 

Bank m2       22 - 22 

Cement roof  m2   9      841.87  - 850,87 

Cow cage unit   5     - 5 

Billboards m2     10 10 

AHs household 10 6 472 552 127 1,167 

14. Affected works at the tourist investment site: There are no affected works at the time of making the report. We will continue to update these data 

in periodic reports for the next period. 

4.4. Impact on perennial trees 



 

 

 

15. The total number of perennial trees affected by the 5 subprojects is 26,923 trees, in which Dak Lak has the largest number of affected perennials 

with a total of 19,224 trees. Following by Kon Tum with 3,750 trees and Dak Nong with 2,687 trees. Gia Lai is the province with the least number of 

affected perennial trees with 356 trees. Binh Phuoc with 890 trees. The detailed number of affected perennials is shown in the table 7 below: 

Table 7. Number of perennial trees affected by subprojects 

Subproje

cts 

Rubb

er 

Bam

boo 

Cas

hew 

Tam

arin

d 

Jack

fruit 

Bana

na 

Avo

cad

o 

Coffe

e  

So

urs

op 

Lo

ng

an 

Curry Pepp

er 

Botan

y 

Man

go 

Aca

cia 

Other  Total 

Kon Tum 2,807 4 206 6 7 370 2 10 2 1 - 1 - 15 61 258 3.750 

Gia Lai 209 2 138 2 1 3 0 - 0 - - 1 - - - - 356 

Dak Lak 5 - 572 2,34

4 

295 2,720 288 2,925 58 25 5,424 2,374 2,194 - - 16 19,224 

Dak 

Nong 

- 36 6 5 199 425 112 418 5 2 - 401 - 41 - 1037 2.687 

Binh 

Phuoc 

708 - - - - - - 8 - - - - - - - 174 890 

Total  26,923 

 

16. The total area of annual trees affected by the subproject is 546.35m2. In which, Dak Nong has the most affected annual tree area 344.05m2, 

following by Dak Lak 197.3m2. Gia Lai and Binh Phuoc have no affected annual crops area. Areas of annual crops affected are mainly maize, sugarcane 

and beans. Details are shown in the table 8 below: 

               



 

 

 

 

Table 8. Area of annual trees affected by subprojects 

Subprojects Maize 

(m2) 

Sugarcane(m2) Beans(m2) Green 

vegetables 

of all 

kinds(m2) 

Sweet 

leaf(m2) 

Eggplant(m2) Ginger(m2) Total 

affected 

area(m2) 

Kon Tum  

- 

- - - 3 1 1 5 

Gia Lai - - - - - - - - 

Dak Lak 57,6 18 68 53,7    197,3 

Dak Nong 174,6 

 

9 3 157,45    344,05 

Binh Phuoc - - - - - - - - 

Total  546,35 

 



 

 

 

4.5. Temporary impact 

17. At the time of this report, the implementation of subprojects has temporary impacted 

on 1,247 m2 of traffic land in Kon Tum; 4,238 m2 of traffic land in Dak Nong, 1,402.09 m2 of 

traffic land in Gia Lai and 2,064 m2 of traffic land in Dak Lak. These land areas were used for 

contractor’s temporary yards or temporary roads. These lands are of public traffic land, not of 

people’s land, thus no supports nor rent paid to the local people. 

Table 9. Temporary impacts by subprojects 

Subproject Temporary impacts on land (m2) 

Kon Tum 1,247 

Gia Lai 1,402.09 

Dak Lak 2,064 

Dak Nong 4,238 

Binh Phuoc - 

 

18. In addition, the construction might cause damages to 1402,09m2 concrete 

yard/culverts, 227 culverts of Ø300, Ø500 and a few fences and wall, signed of 76 households 

in 5 provinces, all have been measured and taken into compensation plan of subprojects. For 

temporary impacts, because the work is under construction, after the construction is 

completed, the contractor will return the site with lost architectural objects or replace it with 

better new culverts. 

19. According to the actual survey during the DMS, some business households along the 

route with shops 1-2m away from the construction range may be temporarily affected during 

the construction process. In order to ensure that the temporary impacts are minimized, after 

signing the construction contract, the contractor’s construction method when submitting to the 

Project Owner must commit to ensure the following contents: (i) the contractor must declare 

reasonable construction time (night construction, fast construction time…) to avoid affecting 

business activities of people along the route; (ii) contractors must take appropriate construction 

measures at sections with business shops along the route (strip construction, half construction 

of road surface ...) to minimize negative impacts on households business ; (iii) ensure 

environmental hygiene throughout the construction process; (iv) inform each household about 

the agreed construction time based on household consultation and consensus. 

20. During the consultation process, business households along the route agreed with the 

policy of constructing and upgrading the route because the completed construction route will 

enhance the ability of circulation, connection, and transportation of goods to neighborhoods 

thereby facilitating socio-economic development. The households are unanimous and willing 

to coordinate with the Project client, construction contractors to facilitate the construction of 

the construction and not affect their trading activities.  



 

 

 

 

II. DETAILS RESETTLEMENT/ETHNIC MINORITY IMPLEMENTATION PROGRESS 

1. Progress of preparation of social safeguards documents for subprojects 

21. As the time of this report, all required social safeguard documents has been approved 

by ADB. Only 2 EMDP of tourism component for Gia Lai and Dak Nong has not been prepared 

yet. Gia Lai has not yet agreed on a tourist site. Dak Nong is preparing an economic and 

technical report for the tourist site.  

22. The preparation and approval of safety policy documents for the road component is 

consistent with the construction schedule of the project. For the tourism component of Kon 

Tum, Dak Lak and Binh Phuoc provinces, the EMDP has been approved in accordance with 

the project implementation schedule. However, in Dak Nong and Gia Lai, work for the tourism 

component has not been implemented yet, which is behind schedule.  

Table 10. Progress and status of all required social safeguard documents 

Province Name of subprojects Required social 
safeguard 
documents 

Progress and status 

Kon Tum Road subproject: Upgrading 
provincial road 675A 

REMDP Approved in 7/2016 

uREMDP Approved in 7/2020 

Upgrade from km22 to km 
56+401.48 PR675A (including 
7 new brigde and associated 
work) 

DDR Approved in 3/2020 

Tourism subproject EMDP Approved in 1/2019 

Gia Lai Road subroject: 

Upgrading provincial road 665 

REMDP Approved in 7/2016 

uREMDP Approved in 8/2020 

Tourism subproject EMDP EMDP has not been 
prepared yet. The report will 
be made after the tourist 
destination is agreed and 
the detailed design is 
approved. 

 
 
 
 
 
 

Dak Lak 

Road subroject: 

Upgrading NH 29 

REMDP Approved in 7/2016 

Upgrade the NH29 (Cu M’Gar 
and Krong Buk) 

uREMDP Approved in 10/2020 

Upgrade the NH29 (Cu M’Gar 
to Buon Don) 

uREMDP Approved in 10/2020 

Tourism subproject EMDP Approved in 9/2021 

Dak 
Nong 

Road subroject: 

Upgrading the road from NH14 
to Bu Prang border gate 

REMDP Approved in 7/2016 

uREMDP Approved in 3/2020 



 

 

 

Province Name of subprojects Required social 
safeguard 
documents 

Progress and status 

Tourism subproject EMDP EMDP has not been 
prepared yet. This report will 
be prepared after the 
technical and economic 
report is approved. It is 
expected that the report will 
be prepared and submitted 
to ADB in QII/2022. 

Binh 
Phuoc 

 Road subroject: 

Upgrading provincial road 756 

REMDP Approved in 7/2016 

Upgrading provincial road 756 
(expand the roadbed) 

DDR Approved in 12/2021 

Tourism subproject: 

 

EMDP Approved in 5/2020 

2. Public information disclosure and consultation 

23. At the beginning of the project, PMUs have collaborated with the design consultancy 

unit, DMS’s unit, to organize public consultation meetings at the People's Committee of the 

communes in the project area with AHs, representatives of local authorities and organizations 

throughout the project implementation. During the meetings, representatives were informed of 

project information including:  

- Information, project implementation progress; 

- Scope of works and design solutions 

- Scope of land acquisition; 

- Potential impacts of the Project; 

- Compensation, support and rehabilitation benefits; 

- Notice of land acquisition and DMS plan; 

- Replacement price applied to the project; 

- Disclose DMS results and select compensation plan; 

- Participation of affected people and community; 

- Grievance redress mechanism; 

- Compensation, assistance and resettlement activities and monitoring 

procedures; 

- Responsibilities of the agency, including information on all levels related to 

compensation, assistance and resettlement. 

24. The dissemination of the updated resettlement and ethnic minority development plans, 

the DDR report was made after the report was approved by the PPC. The report is also sent 

to the Department of Ethnic Minority Affairs, Labor, Invalids and Social Affairs for publicity. In 

addition, the PMU and PISC conducted consultations with EM people and local people, using 

the village head as an interpreter to disseminate approved reports to the people. 



 

 

 

25. Up to the time of this report: consultation activities have been carried out in the detailed 

design phase, updating the resettlement report with a total of 3,070 people for the whole 

project. There are 1,758 ethnic minorities (57.26%) and 1,698 women (55.27%). The highest 

number of consultation participants was in the Dak Lak subproject (843 people), followed by 

the provinces of Dak Nong, Kon Tum, Gia Lai and Binh Phuoc. Details of consultation data 

can be found in Table 11. 

26. During the time of this report, some consultation meetings have been done as follows: 

27. Inh Binh Phuoc province: In the process of adjusting the design of the expanded 

roadbed for Upgrading the road 756, the subproject conducted 6 consultations in 6 affected 

communes with the participation of 99 people, including 67 men (67.6%); 32 females (32.3%) 

in August 2021. 

28. In Gia Lai province: on December 25, 2021 at a communal house in Kep village, Ia Mo 

Nong commune, Chu Pah district, Gia Lai province, consultations were held for 33 people, 

including 14 men, 19 women and 29 ethnic minority people. Content of consultation to collect 

people's opinions on the construction of communal houses, stilts, toilets, tombs, drops of water 

and the way from the communal house to Cong Chua Waterfall. Assess and learn the 

characteristics of local ethnic minorities in the project area as well as advantages and 

disadvantages when implementing community tourism activities. 

Table 11. Summary of consultation activities 

N
o 

Time 
District/Commun

e 
Location  Total   EM    Women  

A.  Kon Tum 

1. Upgrading provincial road 675A 

1.1 Detailed design 

1 3/2018 Ia H’Drai district DPC 11 1 4 

2 3/2018  Ia Tơi CPC 168 117 107 

3 3/2018  Ia Dal CPC 81 64 49 

4 3/2018  Ia Dom CPC 14 7 7 

Total 25 8 11 

Rate   32.00% 44.00% 

1.2. DDR report 

1 
11/201

9 
 Ia H’Drai DPC  Ia H’Drai DPC 14 0 3 

2 
11/201

9 
 Sa Thay DPC  Sa Thay DPC 11 0 5 

3 
11/201

9 

Project 
Management Unit 
of construction of 
Sa Thay district 

Project 
Management Unit 
of construction of 
Sa Thay district 

11 0 3 

4 
11/201

9 
 Ya Tăng, 
commune 

CPC 25 23 15 

5 
11/201

9 
 Ia Tơi. commune CPC 70 57 40 

Total 131 80 66 

Rate   61.07% 50.38% 

1.3. Update REMDP 

1 
11/201

9 
 Ia H’Drai DPC  Ia H’Drai DPC 21 12 10 

2 6/2020 Ia Dal commune CPC 
            

28  
15 15 

3 6/2020 Ia Toi commune CPC 
              
8  

5 5 



 

 

 

N
o 

Time 
District/Commun

e 
Location  Total   EM    Women  

Total 57 32 30 

Rate   56.14% 52.63% 

2. Tourism site 

1 5/2018 Kon K’Tu village  Kon K’Tu village  119 119 62 

2 5/2018 Kon Bring village Kon Bring village 178 172 118 

Total 2 297 291 180 

Rate   97.98% 60.61% 

Total A 510 411 287 

Rate   80.59% 56.27% 

B. Gia Lai 

1.Upgrading provincial road 665 (3/2019) 

1.1. Detailed design 

1 3/2019  Ia Băng CPC 22 17 17 

2 3/2019  Ia Tôr CPC 56 27 28 

3 3/2019  Ia Me CPC 47 39 34 

4 3/2019  Ia Pia CPC 22 12 13 

5 3/2019  Ia Ga CPC 33 17 17 

6 3/2019  Ia Mơr CPC 34 32 18 

Total  214 144 127 

Rate   67.29% 59.35% 

1.2. Update REMDP 

1 4/2020 Ia Mơr CPC 16 9 5 

2 4/2020 Ia Băng CPC 20 3 11 

3 4/2020 Ia Tor CPC 6 2 4 

4 4/2020 Ia Me CPC 10 1 8 

5 4/2020 Ia Pia CPC 12 4 6 

6 4/2020 Ia Ga CPC 8 5 1 

7 4/2020 Ia Mơr   8 5 6 

Total  80 29 41 

Rate   36.25% 51.25% 

2. Tourism site (11/2019) 

1 
11/201

9 
Chư Đăng Ya  Cultural house 97 79 69 

2 
25/12/2

021 

Ia Mo Nong 
commune, Chu 

Pah district 

Communal house 
in Ia Mo Nong 

commune 
33 29 19 

Total 130 88 88 

Rate   67,69% 67,69% 

Total B 424 281 256 

Rate   65,80% 62,5% 

C.  Dak Lak 

1. Upgrading NH 29 

1.1. Detailed design 

1 5/2019 Pơng Drang CPC 20 15 14 

2 5/2019 Cư Pơng CPC 44 32 23 

3 5/2019 Ea Kuếh CPC 67 50 38 

4 5/2019 Cư Đliê M'nông CPC 39 32 22 

5 5/2019 Ea Tar CPC 41 30 24 

6 5/2019 Ea Kiết CPC 43 31 23 

7 5/2019 Krông Na  CPC 26 15 18 

8 5/2019 Ea Ngai CPC 66 40 38 

Total 346 245 200 

Rate   70.81% 57.80% 

1.2. Update REMDP 

1 6/2020 Cư Pơng CPC 30 21 22 

2 6/2020 Ea Ngai CPC 42 24 27 

  8/2020 Ea Tar CPC 24 16 13 

  8/2020 Ea Keuh CPC 51 38 29 



 

 

 

N
o 

Time 
District/Commun

e 
Location  Total   EM    Women  

3 8/2020 Ea Kiết CPC 125 72 84 

4 8/2020 Cư Dliê Mnông CPC 12 5 7 

Total 284 176 182 

Rate   61.97% 64.08% 

2. Tourism site 

1 5/2019 Hoa Son commune Hoa Son commune 21 11 11 

2 5/2019 
Krong Na 
commune 

Krong Na 
commune 

36 22 18 

3 6/2019 An Lac Ward An Lac Ward 36 19 24 

4 
10/201
9 

Trinh village Trinh village 13 9 4 

5 
10/201
9 

Ya village Ya village 29 26 15 

6 
10/201
9 

Jang Lanh village Jang Lanh village 20 18 12 

7 
11/202
0 

Trinh village Trinh village 16 16 2 

8 
11/202
0 

Ya village Ya village 22 22 5 

9 
11/202
0 

Jang Lanh village Jang Lanh village 20 20 10 

Total 2 213 163 101 

Rate   76.53% 47.42% 

Total C 843 584 483 

Rate   69.28% 57.30% 

D. Dak Nong 

1. Upgrading the road from NH14 to Bu Prang border gate 

1.1. Detailed design 

1 5/2018 Nâm N’Jang CPC 56 9 26 

2 5/2018 Đắk N’Drung CPC 43 8 23 

3 5/2018 Đắk Buk So CPC 51 6 34 

4 5/2018 Quang Trực CPC 299 89 189 

Total 449 112 272 

Rate   24.94% 60.58% 

1.2. Update REMDP 

1 2/2020 Nâm N’Jang CPC 56 31 26 

2 2/2020 Đắk N’Drung CPC 43 27 23 

3 2/2020 Đắk Buk So CPC 51 30 34 

4 2/2020 Quang Trực CPC 49 32 31 

Total 199 120 114 

Rate   60.30% 57.29% 

Total D 648 232 386 

Rate 
   

60.27%
%  

35.80% 59.57% 

E. Binh Phuoc 

1. Upgrading provincial road 756 

1.1. Detailed design 

1 
12/201
7 

Loc Quang CPC 12 2 5 

2 
12/201
7 

Loc Phu CPC 23 6 6 

3 
12/201
7 

Tan Hung CPC 30 14 9 

4 
12/201
7 

Loc Hiep CPC 31 5 10 

5 
12/201
7 

Thanh An CPC 9 6 3 



 

 

 

N
o 

Time 
District/Commun

e 
Location  Total   EM    Women  

6 
12/201
7 

Tan Loi CPC 17 4 5 

7 
12/201
7 

Minh Lap CPC 24 1 8 

Total 1.1 146 38 46 

Rate   26.03% 31.51% 

1.2. DDR  

1 8/2020 Loc Quang CPC 42 12 22 

2 8/2020 Loc Phu CPC 41 8 16 

3 8/2020 Tan Hung CPC 37 5 20 

4 8/2020 Loc Hiep CPC 34 14 21 

5 8/2020 Thanh An CPC 44 14 20 

6 8/2020 Tan Loi CPC 14 2 7 

7 8/2020 Minh Lap CPC 27 8 14 

Total 239 63 120 

Rate  26,36 50,21 

1.3. DDR report for extended roadbed adjustment 

1 8/2021 Minh Lập CPC 12 4 3 

2 8/2021 Lộc Quang CPC 17 3 6 

3 8/2021 Lộc Hiệp CPC 15 2 6 

4 8/2021 Lộc Phú CPC 17 5 2 

5 8/2021 Thanh An CPC 18 6 6 

6 8/2021 Tân Hưng CPC 20 2 10 

Total  99 21 33 

Rate   21,2% 33,3% 

1 
10/201
7 

Loc Khanh CPC 14 12 7 

2 8/2019 Loc Khanh CPC 29 25 17 

3 
11/201
9 

Loc Khanh CPC 32 26 16 

3 5/2020 Loc Khanh CPC 86 65 47 

Total 2 161 128 87 

Rate   79.50% 54.04% 

Total E 645 250 286 

Rate   38,75% 44.34% 

SBADP 

Total SBADP = Total A+B+C+D+E 3.070 1.758 1.698 

Rate   57,26% 55,30% 

Source: Provided by DCARB/LFDC 

29. In general, consultations and information dissemination are carried out in accordance 

with the ADB process in each phase of the subprojects, such as detailed design, DMS, 

replacement cost survey, internal monitoring, etc… In consultations and information 

dissemination for affected people (who are ethnic minorities), they used the village head in the 

affected area to translate information for people. In addition, the percentage of female 

participants is guaranteed more than 50% as project’s requirement. The AHs were satisfied 

with the information dissemination process on the dissemination content, timing, organizing 

avenue. 

3. DMS process 

30. During the report time, the DMS has completed in all provinces. In general, DMS 

process in the subproject provinces is the same according to the land law. The procedure is 

performed as follows: 



 

 

 

3.1. Notice of measurement and tally of the current state of land and properties 

attached to land 

31. Based on the notice of land acquisition, the Land Fund Development Center or its 

branch shall coordinate with the Commune People's Committee to notify the person whose 

land is acquired and the owner of property attached to the acquisition land about the time, the 

location to be present to conduct DMS. 

32. If it is not possible to notify the person whose land is acquired, it shall be notified on 

the commune-level radio station for 3 consecutive periods within 7 days. After 10 days from 

the first notice date and when the time limit for DMS according to the Notice of Land 

Acquisition, the person whose land is acquired does not contact the CPC to coordinate in 

implementation, the Land Fund Development Center or its branch shall organize the DMS. 

3.2. DMS and collect relevant documents 

33. The Land Fund Development Center or its branch cooperate with the CPC to 

implement measuring and tallying the current status of land and land-attached assets for each 

organization, household, or individual within the area of land to be acquired after distributing 

declarations and instructing owners of recovered land to declare themselves. When 

implementing DMS, invite more participants such as the PMU, the commune-level cadastral 

officer, the representative of the Vietnam Fatherland Front Committee at the commune level, 

the head of the population or the village head where the land is recovered, and the 

representative of the people whose land is recovered introduced by the Vietnam Fatherland 

Front Committee at the commune level. 

34. Persons with land and land-attached assets within the recovery area have to provide 

dossiers and papers related to land use rights and land-attached assets to the Land Fund 

Development Center or Branch. 

3.3. Contents of DMS 

35. Measurement and inventory of land clearly showing the location of the boundaries of 

the land plot, the area of land in use, the type of land used, the area of land recovered, the 

type of land recovered 

36. Measurement and inventory assets (houses, structures on land, works in service of 

daily life, graves). Tally each item of house, architectural object, assess structure, grade of 

house according to the criteria prescribed for compensation unit price for house, architectural 

objects and move graves; determine the construction area, floor area of each work on the 

recovered land area 

37. Measurement and tally of plants, measurement and tally of number of trees, types of 

trees, size, age of trees and classification for perennials tree 

38.  The results of measurement and inventory of the current state of land and land-

attached assets must be recorded in writing with the signature of the person whose land is 

recovered and enclosed with a drawing of a diagram of the house, works and architectural 

objects to establish the quantity and quality of assets attached to the recovered land to make 

compensation and support plans. 



 

 

 

39. The record of measuring and tallying the current status of land and attached assets 

shall be sent 1 copy to the person whose land and property on land is recovered and kept in 

the compensation, support and resettlement plan.  

3.4. DMS progress 

40. DMS process has been completed in 5 project provinces with full participation of AHs 

and organizations.  

41. In Kon Tum, the process of carrying out DMS by the Kon Tum Land Fund Development 

Center conducted DMS for 37/37 affected households. 

42. In Gia Lai, DMS process was carried out by the compensation and site clearance 

committee of Chu Prong district with the participation of 12/12 affected households 

43. In Dak Lak, DMS process carried out by the Cu M'Gar Land Fund Development Center 

conducted DMS of 548/548 affected households. During the implementation the Upgrade 

National Highway 29, there were some problems during construction in Ea Tar, Ea Kuêh and 

Ea Kiet communes, Cu M'gar district relating to medium voltage transmission lines due to 

increasing the safety distance of electric discharge from 5m to 7m according to regulations of 

electrical safet, therefore, it is required to relocate the power poles and some owners of 

affected land have requested for the compensation for their affected assets, because, these 

households were not present at the time of the previous DMS and approval of the 

compensation plans. Therefore, the DMS will be conducted for these additional land 

acquisition.   

44.  In Dak Nong, DMS process was carried out by the Land Fund Center of Tuy Duc and 

Dak Song districts with the participation of 1,075/1,075 affected households. However, as 

required by households who have land at the downstream of 4 locations of culvert under 

Package DN-CW-02 (locations Km8+871; Km10+683.79; Km11+178.66; Km17+300). The 

additional land acquisition is needed for the project, therefore, the LFDC has submited the 

cadastral map for approval by the competent authorities, and then DMS implementation will 

be conducted to determine the exact area and number of affected households expected to be 

completed in February 2022. It is expected to affect only 1,200m2 of land does not affect trees 

and structures 

45. In Binh Phuoc, no land acquisition therefore the DMS was not carried out. 

46. DMS processes are conducted openly, transparently and in accordance with Vietnam's 

laws on land acquisition and resettlement. Although the time to carry out DMS in all sub-

projects takes place not at the same time, they are consistent with the project progress of each 

province. Affected households and organizations are satisfied with the steps of DMS because 

they have had an inventory of property values in accordance with the actual status of their 

families. 

47. Specific time and performing unit of each province as in table 12 below: 



 

 

 

Table 12. Information of DMS process 

Province 

Date of issuing 
the Notice of 

land 
acquisition 

DMS 
Number of AHs 
was conducted 

DMS  

Implementing 
agencies 

Commenc
ement date 

Completio
n date 

  

Kon Tum 2/12/2019 2/12/2019 7/2020 
37/37 (100% of 

AHs) 
Kon Tum Land Fund 
Development Center 

Gia Lai 22/11/2019 22/11/2019  4/2020 
12/12 (100% of 

AHs) 

Compensation and 
Clearance Board of 
Chu Prong District 

Dak Lak 

Krong Buk 
8/2020  

8/2020 7/10/2020 

548/548(100% of 
AHs) 

Cu M'Gar Land Fund 
Development Center 
as expected 

Cư M'Gar 
22/6/2020 

22/6/2020 30/9/2020 
Cu M'Gar Land Fund 
Development Center 

Dak Nong 

Dak Song: 
12/07/2019 

12/7/2019 2/2020  
1.075/1.075(100% 

of AHs) 

Land fund centers of 
Tuy Duc and Dak 
Song districts Tuy Duc: 

31/07/2019 

Binh Phuoc - 
Not Applicable due to no 
land acquisition 

- - 

 Source: Provided by DCARB/LFDCs by Dec 2021 

4. Preparation and approval of compensation plans 

4.1. Replacement costs for affected land and assets 

48. According to the project policy framework, the replacement cost study will be conducted 

by an experienced appraisal unit to determine market prices and replacement costs for land 

and assets on land.  

49. For the SBADP, the replacement cost was directly surveyed by the Compensation 

Council for each sub-project according to the following process: 

(i). Surveying the purchase value of land and assets of 3 households/commune in the 

last 2 years (including the survey year), taking the average value; 

(ii). Meeting with relevant departments and households to agree on the Minutes on 

construction of land and property prices. In which, the affected households highly agree 

with this content. 

(iii). Submit to the District People's Committee for approval of land and property prices 

before submitting for approval of the compensation and site clearance plan for of the 

subproject. 

50. Replacement cost surveys were carried out in 4 subproject provinces in Kon Tum, Gia 

Lai, Dak Lak and Dak Nong. Binh Phuoc did not implement because there are no AHs. 

51. The AHs have had agreed with the unit price and satisfied with the replacement cost 

survey procedure. 



 

 

 

4.2. Approval of Compensation plans  

52. The compensation plan has been approved in all sub-projects of the provinces. 

53.  Kon Tum Province, the compensation plan was approved on September 14, 2020 to 

compensate 37 affected households and 1 organization with a total amount of 1,749,091,860 

VND. KonTum has 3 affected organizations, but only 1 organization is compensated, which is 

Chu Mom Ray rubber company, the remaining 2 organizations are affected by public land so 

no compensation. 

54. The compensation plan of Gia Lai province was approved on August 25, 2020 to 

compensate 12 affected households and 2 organizations. Of all the sub-projects, Gia Lai is the 

province with the least number of households affected by the sub-project with total 

compensation amount of 221,800,000 VND. 

55. In Dak Lak province, the compensation plan was approved on December 7, 2020 in Cu 

M'gar district and in Krong Buk district on December 21, 2020. Compensation for 548 affected 

households and 1 organization with the total amount for both districts is 14,671,381,170.  

56. Dak Nong province, the compensation plans is approved on 11/6/2020 by Dak Song 

and 24/7/2020 by Tuy Duc DPC for 1,075 AHs with an amount of VND 8,677,369,498. 

57. Binh Phuoc: According to approved adjustments for technical designs to expand the roadbed 

goes through the center of the communes, the subproject will not affect the land of the households or 

organization. Because, the construction of the subproject will be implemented within the existing road 

including its safety protection corridor of the route PR 756. However, the subproject will impact on 

temporary structures and trees of 252 households who were using the land within safety corridors of 

existing road (PR756). Of which, 56 households belong to EM people and none of them are classified 

as vulnerable group. These households all agreed and voluntarily moved the work out of the 

land area the corridor to protect the road traffic works, returned the ground for the construction 

of the project. As regulations, a DDR has been prepared and approved for this work item and  

the voluntary donation forms are attached to the report's appendix.  

Table 13. Compensation plans in all provinces 

Province Approved Decision for 

compensation plans 

Number of AHs 

and orgs 

Compensation 

cost (VND) 

Kon Tum The decision No 894/QD-UBND of Kon 

Tum PPC on approving compensation 

plan of construction work of PR 675A 

37 households 

and 1 

organization 

1,749,091,860 

Gia Lai The decision No 2252/QD-UBNd on 

approving compensation plan of 

construction work of PR 665 in SBADP- 

Gia Lai subproject 

12 households 

and 2 

organizations 

221,800,000 

Dak Lak The decision No 1047/QD-UBND by Cu 

Mgar district on approving 

compensation plan of upgrading the 

NH29, the section goes through Cu 

Mgar district 

306 households 9,804,665,980 

 

 

The decision No 4442/QD-UBND by 

Krong Buk district on approving 

compensation plan of upgrading the 

242 households 

and 1 

organization 

4,866,715,190 



 

 

 

Province Approved Decision for 

compensation plans 

Number of AHs 

and orgs 

Compensation 

cost (VND) 

NH29, the section goes through Krong 

Buk district 

Dak Nong The decision No 1568/QD0UBND dated 

24/7/2020 on approving compensation 

plan of upgrading the road from NH14 

to Bu prang border gate (Km3-Km17 of 

PR686 and the section from Tuy Duc 

center to Dak Huyt bridge) 

638 2,577,748,498 

 

 

 

The decision No 641/QD/UBND dated 

11/6/2020 on approving compensation 

plan of upgrading the road from NH14 

to Bu prang border gate (Km3-Km17 of 

PR686)  

437 

 

6,099,621,000 

Binh 

Phuoc 

  No 

compensation 

plan 

5. Process of compensation payment 

58. Compensation payments have been completed in all sub-projects related to land 

acquisition in Kon Tum, Dak Nong, Gia Lai and Dak Lak provinces. In which, Dak Lak is the 

last province to complete compensation payment among the sub-projects. Particularly, the 

Binh Phuoc province subproject does not pay compensation because there is no land 

acquisition and site clearance.  

59. Kon Tum: in August 2020 paid for 37/37 affected households. 

60. Dak Nong: from July to September 2020 at the People's Committees of communes of 

Dak Buk So, Dak N'Drung, Nam N'Jang paid 1,075/1,075 AHs. 

61. Gia Lai: in September 2020 at the People's Committee of Ia Mor commune, 12/12 

affected households have been paid. 

62. Dak Lak: By the end of December 31, 2021, Dak Lak has completed payments for 

548/548 affected households. The payment period has been made in August 2021. The list of 

payments is attached with the list of payment of the second installment. The amount of the 

third payment is 27,523,949 VND.   

63.  Binh Phuoc does not pay compensation to households because there is no land 

acquisition. For technical designs to expand the roadbed affecting the land belonging to the 

land of the road traffic safety protection corridor, 252 households are affected by structures 

and trees. However, they all voluntarily moved structures and trees and did not ask for 

compensation. Therefore, the project did not implement the plan to pay compensation to the 

households. Voluntary donation forms are attached after the appendix of the report. 

Compensation and support for households with affected land and assets of sub-project is 

provided after uREMDP is approved by ADB and PPC. 

64.  Compensation payment plan has been announced in advance to the community and 

affected households. Compensation payments are made at community centers, which are 

convenient for the community to access such as People's Committees of communes, houses 



 

 

 

of culture. Households receiving compensation signed the payment slip. Compensation 

payments are made under the supervision of representatives of related parties. Compensation 

payment is divided into different times, according to the approved compensation plan. 

Households have been paid according to the amount in the approved compensation plan. After 

20 days from the date of receipt of compensation, support households who have handed over 

the site in accordance with the project's regulations. In general, compensation and support 

payments to AHs are made in compliance as shown in the approved uREMDP. 

Table 14. The payment progresses 

Province Amount as approved 

compensation plan 

(VND) 

Amount Paid (VND) Completed rate (%) 

Kon Tum 1,749,091,860 1,749,091,860 100% 

Gia Lai 221,800,000 221,800,000 100% 

Dak Lak 14,671,381,170 14,671,381,170 100% 

Dak Nong 8,677,369,498 8,677,369,498 100% 

Binh Phuoc No compensation No compensation No compensation 

 Source: Provided by CARB/LFDC by Dec 2021 

6. Process of resettlement and site clearance 

65. Summary for the resettlement and site clearance process of the subprojects in 5 

provinces under SADPD, no households have to be relocated due to land acquisition for the 

subprojects. 

Table 15. Area of land acquisition to implement subprojects 

Subproject Component Needed land 

area for SPs as 

notification of 

land 

acqquisition 

(m2) 

Handed land 

area (m2) 

Remainin

g land 

area (m2) 

Notes 

Kon Tum Upgrading PR 

675A 

305,029.8 305,029.8 0  

Gia Lai Upgrading PR 

665 

10,073.6 10,073.6 0  

Dak Lak Upgrading NR 

29 

40,539.7 40,539.7 0  

Dak Nong Upgrading the 

road from 

NH14 to Bu 

Prang border 

gate 

102,589 102,589 0  

Binh Phuoc Upgrading PR 

756 

0 0 0  

Total  457,054.5 457,054.5 0  

   Source: Provided by CARB/LFDC by Dec 2021 

66. As of December 31, 2021, all affected households in 5 sub-project provinces have 

handed over the site to the construction project. The site was handed over after the households 



 

 

 

received full compensation from the project. In general, the progress of handing over the site 

is consistent with the construction progress of the project.  

7. Restoration of AHs’ livelihoods and rehabilitation of AHs’ lives 

67. Up to the time of reporting, the last 6 months of 2021, there are no severely affected 

household in all provinces. There are 30 vulnerable AHs and the project has support plan for 

these AHs: Support 3,600,000 VND/person for poor households and support 2,000,000 

VND/household for the remained households. Through DMS, all affected household in all 

provinces have a lot of production land area, the acquired land is insignificant. In addition, they 

have different income source such as salary of worker, doing business, salary so that the 

impact on income is not significant. Besides, the provinces have provided the supports for job 

changes/job creation to AHs in details: Dak Lak subproject supported 200% of compensation 

value for acquired land area, Gia Lai subproject supported 50% of compensation value for 

acquired land area, Kon Tum subproject supported 250% of compensation value for acquired 

land area and Dak Nong subproject supported 80% of compensation value for acquired land 

area. 

68. In addition to financial support, the project also wants to be able to support vulnerable 

households with longer-term goals so that they can have a more stable and sustainable income 

in life. Through direct interviews with affected households, it was shown that most of the 

vulnerable households would like to have more jobs to earn more income because the current 

source of income for agricultural activities is quite precarious. Understanding this need, the 

project has introduced a number of support measures as follows: 

- Priority is given to people of working age to participate in the construction 

contractor's activities and they will be paid a fair wage according to the 

regulations regardless of whether they are male or female 

- List them to participate in vocational training and job placement classes held 

locally, they will be involved in training programs to develop agriculture, animal 

husbandry and other professions 

- Prioritize them to participate in the loan program so that they can continue to 

develop their family's main profession, or have other investments or career 

changes. 

69. However, due to social distance measures for Covid 19 during this period of reporting, 

so the need assessment for these households was not conducted. Hence, the data of IRP 

implementation will be updated in the next report.  

8. Assess degree of APs’ satisfaction of compensation and resettlement 

70. Consultation with affected households on the results of DMS and replacement cost has 

been implemented in Kon Tum, Gia Lai and Dak Nong. The results show that people agree 

with the results of DMS and replacement price applied to the affected land and assets. There 

are AHs, the commune authorities and the DMS unit to ensure transparency and honesty 

during the implementation of DMS. In addition, the consultations showed that the AHs expect 

the project to be implemented soon because the current status of the roads are quite bad affect 

negatively to the movement and transportation.  

9. Grievance/complaint (GRM) 



 

 

 

71. The grievance redress mechanism (GRM) has been established for the project to 

address the displaced households' grievances and/or complaints regarding land acquisition, 

compensation, and resettlement in a timely and satisfactory manner and to that the APs/AHs 

can send their grievance in an easy and convenient manner. Affected persons or households 

can send any questions to the project implementing agency about their benefits related to right 

for compensation, compensation policy, compensation unit price, land acquisition, support and 

income restoration. Furthermore, APs will not be ordered to pay any fee from all administrative 

and legal fees that might be incurred in the resolution of grievance and complaints at any level 

of trial and court.  

72. The GRM of the project has also developed following to law on complaint No. 

02/2011/QH13 and regulation on grievance at Government Decree 75/2012/NĐ-CP dated 

20/11/2012. The GRM was informed to AHs, local authorities by PMU and PISC.  

73. At the time of reporting for the end 6 months of 2021, after the 5 subproject provinces 

have completed compensation payments and commenced construction, no complaints have 

been detected in 5 provinces relating to compensation payment. However, during construction 

implementation, there are some complaints from households by verbally as follows:  

74. Dak Nong: Package DN-CW-01: At the sluice gate Km02+848.73 discharge into people's ponds 

(currently people are opposed to this option because they are afraid that the soil following the flow from 

the sluice will fill the pond) and Downstream culvert KM08+134 discharges water directly into the 

cropland of households. Households are proposing to guide the downstream stream. 

75. The culvert locations of the DN-CW-02 package: Km09+622 of the downstream part 

pouring into people's houses are not suitable with actual implementation schools, continuously 

affecting the implementation of the bidding package. 

76. Since the people had been informed about the complaint settlement mechanism by the 

project before, the people actively gave their opinions to the competent authorities responsible 

for the site clearance implementation. In addition, the PMU has appointed an officer 

responsible for monitoring the inquiries and complaints of households and coordinating and 

advising relevant units to handle to ensure compliance the correct grievance redress 

mechanism has been shown in the updated resettlement plan. The name, contact address of 

this officer has been disseminated to the community and affected households with complaints.  

77. Regarding the opinions of the above-mentioned households, the PMU has promptly 

absorbed and listened to the opinions of the people and is coordinating with relevant agencies 

to find the most reasonable solution. By the time of this report, 4 complaints have been solved 

and there are 3 pending households.   

78. Any complaints arising, if any, will be updated in the report for the next period. 

10.  Activities for EM following the approved EMDP/REMDP 

79. By the end of December 2021, all 3/5 EMDPs have been approved. In which, Kon Tum 

province was approved in January 2019; Binh Phuoc was approved in May 2020 and Dak Lak 

was approved in September 2021. Gia Lai and Dak Nong provinces have not prepared the 

EMDP. Please see the table below for details: 



 

 

 

Table 16. Activities for EM following the approved EMDP 

No Subproject  EMDP’s status Approval time 

1 Dak Lak Approved 9/2021 

2 Dak Nong EMDP is not prepared It is expected that the report will be 

prepared after the technical design is 

approved 

3 Binh Phuoc Approved 5/2020 

4 Gia Lai EMDP is not prepared It is expected to be prepared after the tourist 

destination is agreed upon and the detailed 

design is approved 

5 Kon Tum Approved 5/2020 

80. By the end of December 2021, Kon Tum and Binh Phuoc have implemented a number 

of activities according to the approved EMDP plan. Dak Lak because EMDP was just 

approved by ADB in September 2021 and Dak Lak People's Committee approved in 

November 2021, so no activities have been implemented as planned. Dak Nong and Gia Lai 

have not prepared EMDP. The status of EMDP implementation by provinces is shown in the 

tables below: 

Table 17. The EM activities as per EMDP in Kon Tum 

No Action Schedule Status Remark Note 

1 Establish the 

CSB 

1/2019 conducted in 

01/2018 

complied 

with 

In Kon Tum province, 

04 communes have 

established a CSB for 

the project with a 

female participation 

rate of over 35%. In 

which, ethnic 

minorities are 15 

people, accounting 

for 39.6 %. 

 

2 Training on 

HIV/AIDS, GAP 

to CSB and 

local people, 

contractor  

4/2019 conducted in 

05/2019 

complied 

with 

By the end of Dec 

2021, the Gender 

Consultant has 

organized 

communication 

training sessions on 

HIV prevention and 

human trafficking for 

officials, mass 

organizations and 



 

 

 

No Action Schedule Status Remark Note 

local communities in 

the project area. Up to 

now, 154 people have 

been trained, of which 

84 are female 

participants, of which 

55 EM people. 

3 Social-

supervision of 

construction 

activities 

3/2019 has 

conducted 

from 3/2019 -

present 

complied 

with 

The CSB has 

cooperated with CSC 

and PMU in 

monitoring of 

construction works. In 

which, the number of 

ethnic minorities is 15 

people, accounting 

for 39.6%. 

4 Establishment 

of community 

tourism board 

and 

management 

board 

regulation 

1/2020 conducted in 

6/2020 

complied 

with 

PPMU Kon Tum has 

guided and supported 

the establishment of a 

Tourism Management 

Board with 19 

members, of which 11 

are female. The 

communes have 

strengthened the 

Community Tourism 

Management Board, 

together with the 

Operational 

Regulations 

developed by PPMU 

Kon Tum. Of the 19 

members of the 

Community Tourism 

Management Board 

established in 2 

villages, 7 members 

are ethnic minorities, 

accounting for 

36.84%. 

5 Training on 

capacity of 

tourism skills   

16-

31/12/2021 

Done Slower 

than the 

set 

schedule 

due to the 

Covid-19 

-Trained for a total of 

60 people (in which 

ethnic minorities are 

52 people, accounting 

for 86.66%), in 2 



 

 

 

No Action Schedule Status Remark Note 

epidemic 

situation 

tourist villages Kon-

Pring and Kon-Ko Tu. 

-Trained to teach 

Xoang dance and 

Gongs for 100 

students in Kon Pring 

and Kon Ko Tu tourist 

villages 

6 Conservation of 

traditional 

culture and craft 

in 2 village 

2/2020 Not due yet. Slower 

than the 

set 

schedule 

due to the 

Covid-19 

epidemic 

situation 

7 Preserving the 

traditional 

house in 2 

village 

2/2020 Completed 

the house in 

Kon Pring 

village, in 

progress at 

Kon Ko Tu 

village 

Slower 

than the 

set 

schedule 

due to the 

Covid-19 

epidemic 

situation 

-Kon Pring village re-

roofed tiles for 18 

houses 

-Kon Ko Tu village is 

currently repairing the 

traditional Rong 

house 

81. Implementation of EMDP in Binh Phuoc: The activities in Binh Phuoc have been 

implemented match such as: (i) Establish CSB; (ii) Training on social supervision, GAP, 

awareness on HIV/AIDS before construction phase. 

Table 18. The EM activities as per EMDP in Binh Phuoc 

No Action Schedule Status Remark Note 

1 Establish the 

CSB 

6/2020 Completed 

in 5/2020 

Complied with As of December 

2021. There are 8 

communes that have 

established a CSB for 

the project with 71 

members, of which 30 

are women, 

accounting for 42.2%. 

In which, ethnic 

minorities are 48 

people, accounting for 

67.60% . 

2 Training on 

social 

supervision, 

GAP, 

awareness on 

HIV/AIDS 

before 

construction 

phase 

6/2020 Completed  Complied with As of December 

2021, there have 

been 03 training 

classes to raise 

awareness of Gender 

equality, HIV/AIDS, 

and human trafficking 

prevention for mass 

groups and 



 

 

 

communities, with the 

participation of 95 

people of which 

50.5% are female in 

which, ethnic 

minorities are 24 

people, accounting for 

25.3%. It is expected 

that the training and 

communication 

program to raise 

awareness on traffic 

safety, gender 

equality, HIV/AIDS 

and human trafficking 

prevention for target 

groups in the project 

communes will 

continue to be 

implemented in Q3-

Q4/2021 due to 

complicated 

developments of the 

covid 19 epidemic 

3 Construction of 

cultural house 

8/2020 Not yet 

done 

Delay, 

expected to 

resume in 

QI/2022 

-The repair work of 02 

community cultural 

houses Cha Don and 

Soc Lon II Hamlet is 

under construction. 

With the number of 

ethnic minorities 

benefiting is 377 

people. 

-Construction project 

of Soc Lon Hamlet I 

community cultural 

house: change of 

construction location, 

change of roof 

structure and addition 

of concrete yard and 

concrete path: 

construction has not 

been carried out yet.  

- Currently, the 

bidding package is 

temporarily 



 

 

 

suspended due to 

design adjustments 

-Construction is 

expected to continue 

in QI/2022 

4 Training on 

environmental, 

cultural 

services 

providing 

9/2021 Not yet 

done 

Delayed, 

expected to 

resume in 

QI/2022 

Due to the 

complicated 

developments of the 

covid 19 epandemic 

5 Training on 

tourism skills 

9/2021 Not yet 

done 

Delayed, 

expected to 

resume in 

QI/2022 

Due to the 

complicated 

developments of the 

covid 19 epandemic 

11. Conformity of resettlement/Ethnic Minority implementation progress with civil 

works progress 

a. Road component 

82. Up to the reporting time, December 2021 all subprojects have been qualified to start 

construction because compensation payment has been completed and the affected 

households are satisfied with the Project's Compensation Support Policy, specifically 

according to the following table. 

83. Kon Tum upgrading provincial road 675A (from Se San 3 - Ho Da border gate in Ia 

H’Drai District, Kon Tum Province) need 2 reports, in which DDR which is prepared for Section 

1 of the investment route corresponding to the civil construction package KT-Cw-01 (from 

Km22+198 to Km56+401.48) going through Ya Tang commune, Sa Thay district and Ia Toi 

commune, H'Drai district. Package KT-Cw-02 (from km69+803,54 - km94+591,91 including 7 

new bridges and related works) had uREMDP approved in July 2020. Compensation payment 

for affected households of package 2 has been made in QIII/2020, After that, the work was 

started in the beginning of QIV/2020 after receiving the approval letter from ADB. The 

implementation of the resettlement plan is in line with the regulations of Vietnam, the donor 

and the project implementation scheduleThe ground clearance process is carried out 

according to the plan and regulations of the law and currently there are no arising, or problems 

in the construction process due to the site clearance. 

84. Gia Lai: “Improving the Provincial Road 665, Section Ia Bang - Ia Mor in Chu Prong 

District, Gia Lai Province.  uREMDP approved in August 2020. Compensation payment was 

made in QIII/2020 for both packages and then the GL-Cw-01 package (Km0-Km 40) was 

started in QI/2021; GL-Cw-02 package (Km 40+00-Km 65+642.85) was started in QIII/2020. 

The number of households affected by the subproject is small (12 households) compared to 

the remaining subprojects and the site clearance process is carried out according to the 

resettlement plan and legal regulations, so there is no problems during the clearance process. 

85.  Dak Nong: “Upgrading the road from NH14 to Bu Prang border gate”. uREMDP 

approved in March 2020. The implementation of compensation payment QIII/2020. Then the 

DN-cw-01 package was started after receiving the approval letter from ADB in November 2020. 



 

 

 

Package DN-cw-02 was started after receiving the approval letter from ADB in January 2021. 

The implementation of the resettlement plan is in line with the regulations of Vietnam, the donor 

and the project implementation schedule. The site clearance process is carried out according 

to the plan and regulations of the law and currently there are no arising, or problems in the 

construction process due to the site clearance. 

86. Dak Lak: Upgrade the NH29 (Cu M’Gar and Krong Buk) and upgrade the NH29 (Cu 

M’Gar to Buon Don) have 2 uREMDP are approved in 10/2020. In order to match the 

construction progress of the project, the start of work has been carried out in advance for the 

sections of the route that are not subject to site clearance in November 2020.  For sections of 

the route with affected households, Compensation payment has been completed in August 

2021 for both packages and the commencement of works for the sections of the route with 

affected households has been carried out after receiving the approval letter from ADB on 

August 31, 2021. The process of implementing resettlement and site clearance takes place 

according to Vietnam's regulations and laws. 

87.  Binh Phuoc: “Upgrading provincial road 756”, had REMDP approved in 2016, and for 

extension had DDR report approved in December 2021. Binh Phuoc has no compensation 

payment activities because there is no land acquisition. For the extended route with land 

recovered belonging to the land used to protect the road traffic safety corridor. There are some 

structures and people's assets affected by the road widening, but the households voluntarily 

donated their land and did not ask for compensation. The application for voluntary property 

donation of households is attached in the appendix of this report. 

88. In general, the site clearance of the subprojects is in accordance with the provisions of 

Vietnamese law and in compliance with the policy on compensation and resettlement support 

under ADB's 2009 SPS.  

Table 19. Conformity of resettlement/Ethnic Minority implementation progress with civil 

works progress 

Province Package ADB’s NOL Commence date 

Kon Tum 

Package KT-Cw-02: 

Upgrading PR. 675A 

27/10/2020 On 01/11/2020, Kon Tum 

PMU issued the order to 

commence the work. 

Package KT-Cw-01: 

Upgrading PR. 675A 

11/10/2021 On October 15, 2021 Kon 

Tum Project Management 

Board issued an order to 

start the work 

Gia Lai 

Package GL-Cw-01: 

Upgrading PR. 665 

(Km0-Km40) 

21/08/2020 On February 27, 2021 

PPMU Gia Lai issued the 

order to start work  

Package GL-Cw-02: 

Upgrading PR.  665 

(KM40+00 – 

KM65+642.85) 

21/08/2020 
On 03/9/2020 Gia Lai 

PMU issued the order to 

commence the work 



 

 

 

Province Package ADB’s NOL Commence date 

Dak Lak 

Package DL-Cw-01: 

Upgrading NR.29, 

Section from NR14, 

Krong Buk district to 

Krong Na commune, 

Buon Don district 

24/12/2020 and 

31/08/2021 
On 26/11/2020 Dak Lak 

PMU issued the order to 

commence the work 

Package DL-Cw-02: 

Upgrading NR.29, The 

section through Cu 

M'gar district 

24/12/2020 and 

31/08/2021 

On 12/11/2020 Dak Lak 

PMU issued the order to 

commence the work. This 

order was issued in 

advance for the sections of 

the route without 

households affected by 

land acquisition and site 

clearance 

Dak 

Nong 

Package DN-Cw-01: 

Uupgrading road from 

NR14 to Bu Prang 

border gate (Km0-

Km14 (PR. 686) and 1 

new bridge; 

Km31+500-Km35+500 

(NR.681)  

12/08/2020 

On 28/8/2020, Dak Nong 

PMU issued the order to 

commence the work 

Package DN-Cw-02:  

upgrading road from 

NR14 to Bu Prang 

border gate (Km139 -

Km 158 –NR.14C) 

07/01/2021 

On 19/3/2021, Dak Nong 

PMU issued the order to 

commence the work 

Binh 

Phuoc 

Package BP-Cw-01: 

Upgrading PR.756 

(Km0+000 - 

Km28+000) 

- 
30/10/2020, PMU issued 

the order to commence the 

work 

Package BP-Cw-02: 

Upgrading PR.756 

(Km28+000 - 

Km49+999,22) 

- 
30/10/2020, PMU issued 

the order to commence the 

work 

 

 



 

 

 

b. Tourism component 

89. Kon Tum and Binh Phuoc are the 2 provinces with the earliest approved EMDP among 

the remaining 5 provinces and has mobilized contractor for construction work and organize the 

implementation of a number of items under the Ethnic Minority Development Plan. The 

preparation and implementation of the EMDP of these two provinces are in line with the overall 

progress of the project. Dak Lak province just got approved EMDP in September 2021 and 

then the awarding of the contract and the start of construction upgrade of community tourism 

infrastructure at 3 tourist villages made in October 2021. In parallel with the upgrading of 3 

tourist villages, the recruitment of consultants to train tourism skills has also been prepared 

and the awarding of contracts has been carried out in December 2021. Although the 

preparation and implementation of EMDP is slower than Kon Tum and Binh Phuoc provinces, 

it is still consistent with the progress of the project. 

90. Dak Nong province has not yet approved detailed design, Gia Lai province has not yet 

agreed on tourist sites, so the EMDP has not been prepared and related activities have not 

been implemented. In general, the implementation of activities in the tourism component of 

Gia Lai and Dak Nong is slow compared to the project provinces and behind the overall 

progress of the project. 

Table 20. The process of tourism component 

N

o 
Activity Kon Tum Gia Lai Dak Lak Dak Nong 

Binh 

Phuoc 

1 Detailed design Completed QI/2022 Completed QI/2022 Completed 

2 
Consultation with 

local people 
Completed QII/2022 Completed QII/2022 Completed  

3 Prepare EMDP Completed QIII/2022 Completed QIII/2022 Completed  

4 
Submit and 

approve EMDP 
Completed QIV/2022 On process QIII/2022 Completed  

5 Contract award Completed QIV/2022 QIII/2021 QIII/2022 Completed  

6 Commencement Completed QIV/2022 QIII/2021 QIV/2022 Completed  

12. Pendings/Issues in terms of REMDP and EMDP implementation 

Table 21. The process of tourism component 

No Pendings/Issues Nature of pendings or issues Status 

1 Dak Nong: land 

acquisition for additional 

bidding package DN-

CW-02: Conduit ditch 4 

positions channel 

Km8+871; 

Km10+683,79; 

The cadastral map has not 

been approved, so DMS has 

not been conducted to 

determine the exact area and 

number of affected households 

The cadastral map is 

reviewed by local authority 



 

 

 

Km11+178,66; 

Km17+300 

2 Opinions of people at 

the sluice gate 

Km02+848.73; 

Downstream of the 

sewer Km08+134 of 

package DN-CW-01 

and culvert locations of 

the package DN-CW-

02: Km09+622  

Looking for a solution to 

people's complain about the 

construction site of the DN-CW-

01 and DN-CW-02 packages 

PMU is coordinating with 

relevant agencies, it is 

expected that the comments 

of households will be 

resolved in QI/2022. 

3 Training activities to 

raise awareness and 

skills of tourism 

activities 

Due to the Covid-19 epidemic, 

training activities to raise 

people's awareness and travel 

skills have been delayed 

All activities will take place 

as planned when social 

distancing is eased. 

 

III. CONCLUSION AND RECOMMENDATION 

1.  Achieved results 

a. Road component 

91. By the end of December 31, 2021, all 5 sub-project provinces have completed the 

DMS, paid 100% of compensation according to the approved decision to affected households, 

and handed over 100% of the land to the affected household. All subproject bidding packages 

have received ADB's letter of no-objection to commence construction and are in the process 

of constructing works under the contract signed with the project owner. 

92.  In general, the process of land acquisition and site clearance of the subprojects for the 

road component is carried out in accordance with the policies and laws of Vietnam and the 

donor and in accordance with the general schedule of project. 

b. Tourism component 

93. Up to now, the Ethnic Minority Development Plan (EMDP) for tourist attractions in Kon 

Tum, Binh Phuoc, Dak Lak has received ADB 's NOL prior to awarding the construction 

contract and no household is affected by the acquisition of land and assets on land. 

94. Kon Tum already has a number of activities carried out under the approved EMDP such 

as: established a community supervisory board with 19 members (11 women); Training on 

HIV/AIDS and GAP for community monitoring boards and local people was implemented for 

154 people (84 women). In addition, the training package to support the development of 

community tourism was also signed on April 19, 2021 and conducted training in tourism skills 

for 60 students, training in Xoang dance and playing gongs for 100 people in 2 tourist villages 

Kon-Pring and Kon-Ko Tu. Kon Pring village re-roofed tiles for 18 houses. Regarding the 

infrastructure upgrade package in 02 villages: The contractor implements the construction 

work according to the approved design documents. Up to now, the construction unit has 



 

 

 

completed the construction and has carried out the acceptance test of the work, transferred to 

the warranty work in accordance with regulations. 

95. Binh Phuoc has had a number of activities carried out under the approved EMDP such 

as: established community monitoring committees in 8 communes with 71 members (30 

women); awareness training on gender equality, HIV/AIDS and human trafficking prevention 

for 95 people (45 women). Completed the construction of the road to repair and upgrade the 

road to Soc Lon temple; the road to Cong Dong Pond, Loc Khanh commune, Loc Ninh district 

and has carried out the acceptance test and handover of the project. 

96. Dak Lak: Contracted with contractors for training and supporting community-based 

tourism development; Select contractors for tourism infrastructure upgrading activities; issued 

bidding documents online and are selecting contractors to purchase tourism equipment at 3 

tourist villages. 

97. Gia Lai, On December 25, 2021, community consultation was held for 33 people, 

including 19 women and 29 ethnic minorities on the relocation of a new tourist destination and 

consulted on People's opinions on the construction of communal houses, stilts, toilets, water 

drops and the path from the communal house in Ia Mo Nong commune, Chu Pah district. 

2. Unachieved results/pending issues and recommendation 

98. In parallel with the achieved results, there are still some issues that PMU in all 

provinces need to coordinate with stakeholders to promptly solve and ensure project progress 

for the road and tourism component. 

Table 22. Recommended Actions 

No Issues Actions to be taken Resposibility Timeframe 

1 Dak Nong: 

people complain 

about the sluice 

gate 

(Km02+848.73); 

culvert 

downstream 

(KM08+134) of 

package DN-

CW-01 and 

Culvert site at 

Km09+622, of 

the package DN-

CW-02. 

PMU need to 

coordinate with 

relevant units to 

promptly handle 

people's comments 

satisfactorily 

PMU 

CSC 

QII/2022 

2 Dak Nong: 

approval of 

cadastral map 

for additional 

It is necessary to 

soon approve the 

cadastral map to 

have a basis for 

PMU 

Land Fund Development 

Center 

QII/2022 



 

 

 

No Issues Actions to be taken Resposibility Timeframe 

land acquisition 

due to 4 

locations of 

culvert along the 

ditch  

conducting DMS and 

activities related to 

the additional 

acquired land for  

3 Binh Phuoc: 

Approving the 

DDR report for 

the extended 

roadbed 

adjustment 

PMU cooperates with 

PISC to soon edit 

and complete DDR 

and submit to ADB 

for approval 

PMU 

PISC 

QI/2022 

4 Binh Phuoc: 

Approving the 

adjustment 

design of the 

community 

cultural house in 

Soc Lon I; and 

Soc Lon II 

Hamlet. 

It is necessary to 

soon approve the 

design to adjust the 

roof of the 

community cultural 

house in Cha Don 

and Soc Lon II 

hamlets. Need to 

soon approve the 

design to adjust and 

change the location 

of the cultural house 

in Soc Lon I hamlet  

PMU QII/2022 

5 Dak Nong: 

approved 

detailed design 

for tourist site 

 

Need early approval 

of technical design to 

have a basis for 

preparing EMDP 

PMU 

 

QI/2022 

6 Kon Tum: 

implementing 

training activities 

on tourism skills 

and preserving 

traditional 

culture and 

professions 

It is necessary to 

soon deploy training 

activities on tourism 

skills and cultural 

preservation for local 

communities in 2 

tourist villages 

PMU 

Tourism training consulting 

QII/2022 

6 Gia Lai: 

Approved 

Soon to agree a 

tourist site to carry 

PMU QII/2022 



 

 

 

No Issues Actions to be taken Resposibility Timeframe 

proposal for new 

tourist site 

out the next steps 

including preparation 

of the EMDP 

7 Dak Lak: 

Conduct DMS 

and prepare 

compensation 

plan for 

households 

affected by 

transmission 

lines and 

households were 

not present at 

the time of 

previous DMS 

PMU cooperates with 

Land Fund 

Development Center 

to conduct DMS and 

preparation the 

compensation for 

AHs  

PMU 

Cư M’gar 

Land Fund Development 

Center 

QII/2022 

 



 

 

 

Appendix 1: Summary of land acquisition progress 

No 
Subproject/ 

Package 

Issuance 
progress of 

Land 
acquisition 
Notification 

DMS progress 
(Starting and 
ending date) 

CP1s 
preparation and 

public 
disclosure 
progress 

Appraisal and 
approval of CPs 

progress 

Compensation 
payment progress 

Obstacles 

 (1) (2) (3) (4) (5) (6) (7) 

1 Kon Tum 2/12/2019 
2/12/2019 - 7/2020 

Total AHs: 37  

7/2020 - 
30/8/2020 

  

1-14/9/2020 

Total amount: 
1,749,091,860 
VND  

Total AHs: 37 

15 - 30/9/2020 

37/37 AHs have 
received full 
compensation 

 

2 Gia Lai 22/11/2019 
22/11/2019 - 4/2020  

Total AHs: 12 

4/2020 - 
30/7/2020 

 

1-25/8/2020 

Total amount: 
221,800,000 VND 

Total AHs: 12 

9/2020 

12/12 AHs have 
received full 
compensation 

 

3 Dak Lak 

Krong Buk 
district: 8/2020 

8/2020 - 7/10/2020 

Total AHs: 240 

8/10/2020 - 
30/11/2020 

 

1-21/12/2020 

Total amount: 
4,866,715,190VND 

Total AHs: 242 

In August 2021, 
payments for 
242/242 
households and 1 
organization have 
been completed 

 

Cu M'Gar district: 
22/6/2020 

22/6/2020 - 
30/9/2020  

Total AHs: 306 

1/10/2020 - 
25/11/2020  
 

26/11/2020- 
7/12/2020 
Total Amount: 

9,804,665,980VND 

Total AHs: 306 

 

August 2021 
Completed 
payment for 
306/306 
households 

 

 

 

1 CPs= Compensation plans 



 

 

 

No 
Subproject/ 

Package 

Issuance 
progress of 

Land 
acquisition 
Notification 

DMS progress 
(Starting and 
ending date) 

CP1s 
preparation and 

public 
disclosure 
progress 

Appraisal and 
approval of CPs 

progress 

Compensation 
payment progress 

Obstacles 

4 Dak Nong 

Dak Song district: 
12/07/2019 

12/7/2019 –  

 

2/2020   

Total AHs: 551 

2/2020 - 
30/5/2020 

 

1-11/6/2020 

Total amount: 
6,099,621,000 
VND 

Total AHs: 551 

7/2020 - 9/2020 

437/437 AHs have 
received full 
compensation  

 

Tuy Duc district: 
31/07/2019  

12/7/2019 - 2/2020  

Total AHs: 638 

2/2020 - 
30/6/2020 

  

1-24/7/2020 

Total amount: 
2,577,748,498 
VND 

Total AHs: 638 

638/638 AHs have 
received full 
compensation 

 

5 Binh Phuoc 7/2020 0 AHs 0 AHs 0 AHs 0 AHs No land acquisition 



 

 

 

 

  

Appendix 2: Minutes of community consultation for tourist attractions in Gia Lai 

 

 

 



 

 

 

 
 
 
 
 
 



 

 

 

 
 
 

 



 

 

 

 
 
 



 

 

 

 

 



 

 

 

 
 
 
 
 



 

 

 

 
 
 
 
 



 

 

 

Translated: Minutes of community consultation 
Content of consultation:  

MINUTES OF COMMUNITY CONSULTATION 

Participants:   

1. Representative of the Client 
2. Representative of Ia Mo Nong Commune People's Committee 
3. Representatives of local organizations 
4. Representative consulting support 
5. Design consultant 

Representative of the village head and households 

Total number of attendees: 33 people, of which: 14 men and 19 women, 29 ethnic minorities 

Exchange content: 

   Content 1 

- Location of the project 

- Expected implementation scale 

- Estimated construction and installation time 

- Expected construction investment items 

- No household is affected by land, trees, crops and structures when constructing items. 

Content 2: Topics on resettlement and ethnic minorities 

✓ Consulting and disseminating government regulations, local policies and Asian 
Development Bank related to resettlement activities, compensation for site clearance, 
ethnic minorities 

✓ Consultancy and support in collecting and interviewing ethnic minority communities about 
local customs and habits 

✓ Advantages and disadvantages 

Content 2: Contents on design and construction scale of works 

People's opinions: 

1. The roof of the Rong house looks a bit straight with no curves, unlike the traditional one. 
Recommend to fix it to be more beautiful, in accordance with the architecture of the Jrai 
people 

2. Building a new concrete road will cause water stagnation from one field to another, I want 
to ask for drainage to avoid flooding  

3. We would like to apply for a asphalt road 450m from Kep village's grave house to Phung 
village to extend the concrete road to Cong Chua waterfall 

4. According to the advice, female workers and ethnic minorities will be able to perform jobs 
related to the construction of the above works. So how do you want to register? 

5. According to the consultant, people in the village will be allowed to open community 
tourism services to increase their income, so who will guide. Is there a how-to class? 

Conclusion:  

 



 

 

 

✓ All people participating in the consultation have heard and understood ADB's social 
safeguard policies 
Statistics of 100% of the participants in the meeting agreed with the content of 

consultation on the design of construction items through voting. Summarize the 

community's comments on the following issues: 

-Unify the location and size of communal houses 

-Unify the location and scale of the house on stilts 

-Unify the location and size of the toilet 

-Unify droplet position and scale 

-Unify the location and scale of the road from the tomb to the Princess waterfall 

The Consulting Unit has noted the comments of the community and will propose a 

plan to design the items accordingly to achieve the highest efficiency. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Appendix 3: Minutes of consultation for the adjustment of the design of the road foundation of 

Binh Phuoc extension 

Decision No. 1901/QD-UBND of Binh Phuoc Provincial People's Committee dated 21/7/2021 

approving adjustment of technical Design 



 

 

 



 

 

 



 

 

 



 

 

 

  

 

 

 

 



 

 

 

 

 

 

 

 

Translate 

 

People's Committee of Binh Phuoc Province 

 No:733/QD-BQLDA 

SOCIALIST REPUBLIC OF VIETNAM 

Independence-Freedom-Happiness 

Binh Phuoc, November 9, 2021 

 

 DECISION 

Approve of construction drawing design documents (adjustment part) and the adjusted 

estimate of component I: Road Connection Improvement - Repairing and Upgrading DT756 

under Support to Border Areas Development- Binh Phuoc Province’s Subproject. 

Article 1. Approval of construction drawing design documents (adjusted part) and adjusted cost 

estimate Component I: Road connection improvement - Repair and upgrade DT756 under the 

project Support to Border Areas Development - Binh Phuoc specific contents are as follows: 

1. Investment decision maker: People's Committee of Binh Phuoc subproject  

2. Investor: Binh Phuoc’s Province Construction Investment Project Management Board 

3. Project name: Component I: Road connection improvement-Repair and upgrade 

DT756 

4. Project name: Support to Border Areas Development -Binh Phuoc subroject 

5. Type and grade of main works: Road traffic works; Grade III works 

6. Construction site: Chon Thanh district, Hon Quan’s district and Loc Ninh’s district, 

Binh Phuoc’s province 

7. Construction design contractor (adjusted part): Binh Phuoc’s Traffic consulting 

limited liability company 

8. Scale, technical criteria; design solutions: 

8.1 Scale, technical criteria and main design solutions of the approved project: 

According to Decision No. 3410/QD-UBND dated December 28, 2017 of Binh 

Phuoc Provincial People's Committee 



 

 

 

8.2 Scale, technical criteria and main design solutions of the work (adjustment part) 

8.3 Scale of works (adjusted part) of sections through residential areas: 

a) Adjusting the scale of road surface in sections passing through residential 

areas, including 4 specific sections as follows: 

- Section 1: Km0+00 to Km4+827.69 in the residential area of Minh Lap 

commune, Chon Thanh district is 4,827.69m long 

- Section 2: Km17+120 to Km20+270 in residential area of Tan Hung 

commune, Hon Quan district: 3,150m long 

- Section 3: Km28+511 to Km29+032 in residential area of Thanh An 

commune, Hon Quan district: 521Km long 

- Section 4: Km41+860 to Km49+999.22 of the population of Loc Quang, Loc 

Phu, Loc Hiep communes, Loc Ninh district: 8,139.22m long 

                      b) Scale of construction of sections through residential areas: 

                           - Width of road surface: 12m 

                           - Width of curb + sidewalk: 2.0 x2m side=4m 

                           - Minimum width of roadbed is 16m 

   - Drainage of road surface by prefabricated reinforced concrete vertical sewer 

system at the factory 

9. Estimated value  

Adjusted estimate value: 466,976,860,968 VND  

In there:  

          - Construction cost: 427,196,150,595 VND  

          - Project management cost: 7,088,023,889 VND  

          - Construction investment consulting cost: VND 15,721,481,140  

          - Other expenses: 4,680,915,073 VND  

          - Provision expenses: 12,290,290,271 VND  

         (Attached to the construction drawing design document (adjusted part)- the 

adjusted estimate has been appraised by the Department of Transport in Official 

Dispatch No. 135/SGTVT-HTGT dated November 8, 2021) 

10. Funding sources: ADB loan and provincial budget capital (reciprocal ADB project).  

Article 2: Assign the technical-appraisal department to continue implementing the next steps in 

accordance with the current regulations of the state, and organize the implementation of the 

contents of this decision.               



 

 

 

 Article 3: Mr. (Mrs.): Heads and deputy heads of specialized and professional departments of 

the Board and heads of relevant units are responsible for the implementation of this Decision, 

from the date of signing. 

 



 

 

 

Sample of Minutes of meetings with AHs to disclose the adjustment of DD 



 

 

 



 

 

 

  

 

 

 



 

 

 

 

 

 

 

 

Translated 

SOCIALIST REPUBLIC OF VIETNAM 

                                       Independence - Freedom - Happiness 

MINUTES OF COMMUNITY CONSULTATION 

Support to Border Areas Development Project- Binh Phuoc Subproject 

Content: Meeting to collect opinions of households and local authorities on adjusting the design to 

expand the road foundation: Repairing and upgrading DT.756 road under Support to Border Areas 

Development Project. 

Today 6/8/2021, in Loc Hiep commune, Loc Ninh district. 

I. Participant 

1. Investment representative: Binh Phuoc’s Province Construction Investment Project 

Management Board 

Mr/(Mrs): Nguyen Van Kien Position: Head of Technical-Appraisal Department 

Mr (Mrs):  Position:  

Mr (Mrs):  Position:  

2. Representative of the Commune People's Committee Loc Hiep 

Mr (Mrs): Hoang Ngoc Tuan Position: Head of the commune 

Mr (Mrs):  Position:  

3. Representative Consultant to support project implementation 

Mr (Mrs): Nguyen Quang Hai Position: Team leader 

4. Representatives of village heads and households /households BAH  

Mr (Mrs): Nguyen Thanh Chau Position:  

Mr (Mrs):  Position:  

Mr (Mrs):  Position:  

Mr (Mrs):  Position:  

 

Let's hold a meeting and agree on some of the following items: 



 

 

 

II. Purpose of consultation  

      General introduction of the project, providing information about the project such as objectives, location, 

scale, basic specifications of investment items; Summary of the implemented contents of the project, a 

summary of the contents of the Resettlement policy that the project has implemented for households and 

affected people in the commune. 

      Introduce the scope of additional and adjusted designs passing through the commune, discuss the 

aspirations of the people and local authorities on investment and construction to expand the sections of the 

route passing through the residential areas in the area. commune; 

      Disseminate information on the scope, extent, and type of impacts on people's assets by the subproject, 

collect opinions from people on implementation methods in land acquisition, and organize compensation 

and support for local people. new affected households due to the addition and adjustment of the scope of 

implementation; 

Disseminate the process of complaint and settlement of complaints about compensation and resettlement 

for affected households; 

      Consult on issues of resettlement, expected impacts, rights of affected people; 

      Consultation on positive impacts, measures to minimize negative impacts, on affected 

people/communities; 

      Collect other opinions related to Compensation and Resettlement, Social Impacts, Resettlement and 

Ethnic Minority Development Plans. 

III. Exchange content 

      1. Summary of the exchange: 

- Works: Repair and upgrade DT.756 road (Minh Lap - Loc Hiep street) and the proposed scope of 

expansion and adjustment passing through the commune area 

- Expected time of construction and installation for the expansion: End of 2021 to the first quarter of 2022; 

Discuss government, local and Asian Development Bank (ADB) policy regulations related to resettlement, 

compensation, assistance, site clearance, ethnic minority activities. 

- People were informed about the project's policies and fully agreed with the policies; 

- People and local authorities agree with the policy of building roads, helping to connect traffic, improving 

local socio-economic 

- Dust and noise impacts during construction should be limited. 

- People support the policy of prioritizing recruitment of local workers, and a number of related policies have 

been disseminated in the previous implementation phase. 

IV. Conclusion 

The meeting took place with the full attendance of participants such as: 



 

 

 

                -  Project Management Board of Binh Phuoc province 

                -  Representative of the Commune People's Committee 

                -  PISC consulting representative 

                -  Representatives of affected households 

People have completely understood the information of the project (the design adjustment to expand the 

road bed), the scope and extent of the impact on the land, the types of assets (including architectural works, 

trees, etc.) , crops) of the people, people strongly encourage the project to implement the expansion of the 

roadbed and they will voluntarily relocate some properties within the scope of the design adjustment of the 

roadbed expansion. People expect the project to be implemented and put into use soon to create favorable 

conditions for traffic and business activities of households. 



 

 

 

Appendix 4: Sample of site minutes verification of the adjustment design 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Translated Version 

SOCIALIST REPUBLIC OF VIETNAM 

Independence - Freedom – Happiness 

 

FIELD VERIFICATION MINUTES 

 

Support to Border Areas Development Project – Binh Phuoc Subproject 

Content: Checking and verifying the field about the ground clearance work of repairing and 

upgrading road DT756 

Today 18/11/2021, in Thanh An Commune, Hon Quan District, Binh Phuoc Province 

I. Participants 

1. Representative of the Investor: Binh Phuoc Province Investment Construction Project 

Management Board 

Mr(Mrs):  Nguyen Van Kien Position: Deputy Technical Department - Appraisal 

Mr(Mrs):     Position: 

2. Representative of Commune People's Committee 

Mr(Mrs): Le Trac Tich    Position: Vice president of the commune 

Mr(Mrs): Tran Thi Thanh Nhan   Position: Land officials 

3. Representative of the Consultant: 

Mr(Mrs): Nguyen Quang Hai   Position: Chief Consultant 

Mr(Mrs): Hoang Hoa    Position: Resettlement specialist 



 

 

 

4. Representative of Mayor and household/affected households 

Mr(Mrs): Le Van Hoanh   Position: Thuan An Mayor 

Mr(Mrs): Huu Van Sanh   Position: Tra Thanh Mayor 

Check and agree on some of the following contents: 

II. Purpose of checking field 

 Check the scope of influence, land statistics, the number of affected properties within the 

scope of additional and adjusted design passing through the commune. Collecting other opinions 

related to resettlement, Social impacts for updating the Resettlement and Ethnic Minority 

Development Plan. 

 Disseminate information on the scope, extent, and type of impacts on people's assets by 

the subproject, collect opinions from people on implementation methods in land acquisition, and 

organize compensation and support for new affected households due to the addition and 

adjustment of the scope of implementation. 

III. Content of verification: 

After checking and verifying the field, the members have the following comments: 

Representative of the Commune People's Committee: The locality agreed with the 

Investor and relevant agencies on the investment in expanding the scope of the route passing 

through the commune, completing all technical infrastructure items. The extended scope is land 

belonging to the road protection corridor, previously affected households have planted or built 

some temporary auxiliary works on this land area. The investment in technical infrastructure items 

creates a spacious face of the area, people strongly agree with the expansion without claiming 

compensation to expand DT756. Currently, people have moved auxiliary works (removing 

corrugated iron roofs, removing fences, trees, etc.) and returned the site to ensure a minimum 

width of 16m for construction. 

Mrs Tran Thi Thanh Nhan, commune land officials: Regarding the extension in the 

commune, passing through 2 hamlets, directly affecting 37 households, however, the expanded 

area is the land belonging to the road protection corridor. Currently, affected households have 

planted or built some temporary auxiliary works on this land area. The detailed data has been 

compiled by the Commune People's Committee for households, specifically in the list attached to 

this minute. 

Mr Le Van Hoanh, Thuan An Mayor: The households all agreed to dismantle the works 

themselves, relocate plants, crops and other assets to hand over the site to the project before the 

project implements the construction of this extension. 

Representative of the investor: Having listened to and strongly agreed with the local 

proposals, the project implementing agency has advised the Departments/sectors and competent 

authorities on the proposal to widen the route through the commune area. We agree with the 



 

 

 

opinions of local authorities and households in the affected area of the project. We will summarize 

and send it to relevant agencies and donors (ADB) to complete the above route. 

Representative of PISC Consultant: On the donor side, ADB does not encourage the 

implementation of the donation of land or properties on land for the project, however, as the reality 

has been shown by the representatives of the Commune People's Committee and the households 

mentioned above, the implementation of self-dismantling and relocation of works, trees and crops 

of households is completely voluntary and without coercion. 

Consultant agrees with the opinions of local authorities, households and investor 

representatives. However, before starting construction, the consultant will conduct on-site 

verification, interview some affected households to continue monitoring activities in this area. 

Any opinions about the disagreement of local people will be reflected to the project 

implementing agency according to the grievance mechanism. 

This list of directly affected households will be publicly posted together with: Updated 

Resettlement and Ethnic Minority Development Plan (uREMDP) in convenient locations for 

people to follow 

IV. Conclusion 

The households agree with the implementation plan proposed by the Commune People's 

Committee, the Investor summarizes and reports to the relevant agencies, the PISC Consultant 

synthesizes the data provided by the suppliers to prepare the uREMDP report to submit to 

sponsor for consideration and approval. 

 Local government officials and households all agreed to support the project's 

implementation, hoped that the project would soon be implemented. 

 The minutes are made in 05 copies (the detailed list of assets of the households is printed 

together with each copy). 

 The meeting ended at 10h30 on the same day 

 

 

 



 

 

 

 Appendix 5: Sample of voluntarily donation commitment 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Transalated: 

SUPPORT TO BORDER AREAS DEVELOPMNET PROJECT - BINH PHUOC PROVINCE 

WORK: UPGRADE PR756 (road background extension design adjustment section) 

 

VOLUNTARY CONTRIBUTIONS COMMITMENT 
                            

To: Minh Lap Commune People's Committee 
 

We include:  

1. Husband: Vu Van Tien, Year of birth 1979, ID No.034079011105 issued date 31/3/2021 at 

Director of the police department for administrative management of social order  

2.Wife: Nguyen Thi Thuy, year of birth 19/07/1988; ID No.070188001415 issued date 31/3/2021 

at Director of the police department for administrative management of social order 

Have a permanent residence in hamlet 6; Minh Lap commune; Chon Thanh district, Binh 

Phuoc province 

My family currently has a few properties and temporary trees located on land belonging to the 

road traffic safety protection corridor within the project area. Support to border area development 

-Binh Phuoc subproject, Work: Upgrade PR756 (road background extension design adjustment 

section). 

After listening to Binh Phuoc Investment and Construction Project Management Board and the 

Minh Lap Commune People's Committee introduction to the Project: Support to border area 

development Công trình: Work:Upgrade PR756 (road background extension design adjustment 

section) and Policy Framework Compensation, resettlement of the Project and compensation 

rights for material damage (land, structures and crops) caused by the construction of the Works: 

Work: Upgrade PR756 (road background extension design adjustment section).  

Our family has agreed to voluntarily pledge to donate some of the above assets and trees without 

asking for compensation for these types of assets. We affirm that we do not claim any 

compensation due to the loss (architectural, trees and crops on the land belonging to the road 

traffic safety corridor) and expect the local authorities to consider this is our contribution to the 

Project. 

 
 

Mass 

Property type 

Mass 

 
Noted 

Trees, crop   

Structure Corrugated iron roof: 13m2  

Support   

 



 

 

 

Therefore, we hereby make and sign this certificate to prove our decision. Furthermore, we certify 

that we have given our consent without any coercion by anyone, including project agencies. 



 

 

 

 

 



 

 

 

 



 

 

 

Translated  

SUPPORT TO BORDER AREAS DEVELOPMNET PROJECT - BINH PHUOC PROVINCE 

WORK: UPGRADE PR756 (road background extension design adjustment section) 

 

                            COMMITMENT TO VOLUNTARY CONTRIBUTIONS    

To: Tan Hung Commune People's Committee 
 

We include:  

1. Husband: Le Chi Huy, Year of birth 1978, ID No.285489804 issued date 5/12/2015 at Binh 

Phuoc 

2.Wife: Tran Thi Thanh Tu, year of birth 1979; ID No. 042179003543 issued date 25/4/2021 at 

Binh Phuoc 

Have a permanent residence in Tan Hung commune; Hon Quan district, Binh Phuoc 

province 

My family currently has a few properties and temporary trees located on land belonging to the 

road traffic safety protection corridor within the project area. Support to border area development 

-Binh Phuoc subproject, Work: Upgrade PR756 (road background extension design adjustment 

section). 

After listening to Binh Phuoc Investment and Construction Project Management Board and the 

Minh Lap Commune People's Committee introduction to the Project: Support to border area 

development Work: Upgrade PR756 (road background extension design adjustment section) and 

Policy Framework Compensation, resettlement of the Project and compensation rights for 

material damage (land, structures and crops) caused by the construction of the Works: Work: 

Upgrade PR756 (road background extension design adjustment section).  

Our family has agreed to voluntarily pledge to donate some of the above assets and trees without 

asking for compensation for these types of assets. We affirm that we do not claim any 

compensation due to the loss (architectural, trees and crops on the land belonging to the road 

traffic safety corridor) and expect the local authorities to consider this is our contribution to the 

Project. 

 
 

Mass 

Property type 

Mass 

 
Noted 

Trees, crop Lagerstroemia tree  

Structure Iron fence: 4,5m x 2m  

Support   



 

 

 

 

Therefore, we hereby make and sign this certificate to prove our decision. Furthermore, we 

certify that we have given our consent without any coercion by anyone, including project 

agencies. 



 

 

 

SUPPORT TO BORDER AREAS DEVELOPMNET PROJECT - BINH PHUOC PROVINCE 

WORK: UPGRADE PR756 (road background extension design adjustment section) 

 

                            COMMITMENT TO VOLUNTARY CONTRIBUTIONS    

To: Loc Phu Commune People's Committee 
 

We include:  

1. Husband: Nguyen Van Don, Year of birth 1973, ID No.070073001618 issued date 19/04/2021 

at Director of the police department for administrative management of social order and safety 

2.Wife: Nguyen Thi Lien, year of birth 1974; ID No. 070174001769 issued date 25/4/2021 at 

Director of the police department for administrative management of social order and safety 

Have a permanent residence in Tan Hoi hamlet; Loc Phu commune; Loc Ninh district, Binh 

Phuoc province 

My family currently has a few properties and temporary trees located on land belonging to the 

road traffic safety protection corridor within the project area. Support to border area development 

-Binh Phuoc subproject, Work: Upgrade PR756 (road background extension design adjustment 

section). 

After listening to Binh Phuoc Investment and Construction Project Management Board and the 

Minh Lap Commune People's Committee introduction to the Project: Support to border area 

development Work: Upgrade PR756 (road background extension design adjustment section) and 

Policy Framework Compensation, resettlement of the Project and compensation rights for 

material damage (land, structures and crops) caused by the construction of the Works: Work: 

Upgrade PR756 (road background extension design adjustment section).  

Our family has agreed to voluntarily pledge to donate some of the above assets and trees without 

asking for compensation for these types of assets. We affirm that we do not claim any 

compensation due to the loss (architectural, trees and crops on the land belonging to the road 

traffic safety corridor) and expect the local authorities to consider this is our contribution to the 

Project. 

 
 

Mass 

Property type 

Mass 

 
Noted 

Trees, crop   

Structure   B40 mesh fence 20m long, 1.5m high  

Support   

 



 

 

 

Therefore, we hereby make and sign this certificate to prove our decision. Furthermore, we certify 

that we have given our consent without any coercion by anyone, including project agencies. 

  



 

 

 



 

 

 

SUPPORT TO BORDER AREAS DEVELOPMNET PROJECT - BINH PHUOC PROVINCE 

WORK: UPGRADE PR756 (road background extension design adjustment section) 

 

                            COMMITMENT TO VOLUNTARY CONTRIBUTIONS    

To: Loc Phu Commune People's Committee 
 

We include:  

1. Husband: Nguyen Van Don, Year of birth 1973, ID No.070073001618 issued date 19/04/2021 

at Director of the police department for administrative management of social order and safety 

2.Wife: Nguyen Thi Lien, year of birth 1974; ID No. 070174001769 issued date 25/4/2021 at 

Director of the police department for administrative management of social order and safety 

Have a permanent residence in Tan Hoi hamlet; Loc Phu commune; Loc Ninh district, Binh 

Phuoc province 

My family currently has a few properties and temporary trees located on land belonging to the 

road traffic safety protection corridor within the project area. Support to border area development 

-Binh Phuoc subproject, Work: Upgrade PR756 (road background extension design adjustment 

section). 

After listening to Binh Phuoc Investment and Construction Project Management Board and the 

Minh Lap Commune People's Committee introduction to the Project: Support to border area 

development Work: Upgrade PR756 (road background extension design adjustment section) and 

Policy Framework Compensation, resettlement of the Project and compensation rights for 

material damage (land, structures and crops) caused by the construction of the Works: Work: 

Upgrade PR756 (road background extension design adjustment section).  

Our family has agreed to voluntarily pledge to donate some of the above assets and trees without 

asking for compensation for these types of assets. We affirm that we do not claim any 

compensation due to the loss (architectural, trees and crops on the land belonging to the road 

traffic safety corridor) and expect the local authorities to consider this is our contribution to the 

Project. 

 
 

Mass 

Property type 

Mass 

 
Noted 

Trees, crop   

Structure    B40 mesh fence 20m long, 1.5m high  

Support   

 



 

 

 

Therefore, we hereby make and sign this certificate to prove our decision. Furthermore, we certify 

that we have given our consent without any coercion by anyone, including project agencies. 



 

 

 

Selected pictures during consultation meetings with AHs 

 

Consultation with AHs in Loc Quang commune  

 

Consultation with AHs in Thanh An commune 

 

    Consultation with AHs in Minh Lap 

commune 

 

Consultation with AHs in Loc Hiep commune 



 

 

 

 

Consultation with AHs in Loc Phu commune 

 

Consultation with AHs in Loc Quang commune 

 
 
 
 
 
 
 


