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Glossary 

 

Displaced 

Household

  

All members of a subproject affected household residing under one roof and 

operating as a single economic unit, who are adversely affected by the Project or 

any of its components; may consist of a single nuclear family or an extended 

family group. 

Displaced 

Persons 

In the context of involuntary resettlement, displaced persons are those who are 

physically displaced (relocation, loss of residential land, or loss of shelter) and/or 

economically displaced (loss of land, assets, access to assets, income sources, 

or means of livelihoods) as a result of (i) involuntary acquisition of land, or (ii) 

involuntary restrictions on land use or on access to legally designated parks and 

protected areas.  

Compensation Payment in cash or in kind of the replacement cost of the acquired assets. 

Construction 

Limit 

Maximum extent of the area in which the contractor may work.  

Corridor of 

Impacts 

This is the area that is likely to be physically affected by the construction, 

including locations adjacent to the actual construction that may be affected by 

noise, vibration, etc.  

Cut-of-Date The completion date of the census of project-displaced persons is usually 

considered the cut-off date. A cut-off date is normally established by the borrower 

government procedure that establishes the eligibility for receiving compensation 

and resettlement assistance by the project displaced persons. In the absence of 

such procedures, the borrower/client will establish a cut-off date for eligibility.   

Encroachers People who have trespassed onto private/community land to which they are not 

authorized. If such people arrived before the entitlements cut-off date, they are 

eligible for compensation for any structures, crops or land improvements that they 

will lose. 

Entitlement Range of measures comprising compensation, income restoration, transfer 

assistance, income substitution, and relocation, which are due to displaced 

persons, depending on the nature of their losses, to restore their economic and 

social base. 

Formation 

Width 

Outer boundary of the construction including the embankment (if any). 

Economic 

Displacement 

Loss of land, assets, access to assets, income sources, or means of livelihood 

because of (i) involuntary acquisition of land, or (ii) involuntary restrictions on land 

use or on access to legally designated parks and protected areas. 

Involuntary 

Resettlement 

Land and/or asset loss, which results in a reduction of livelihood level. These 

losses have to be compensated for so that no person is worse off than they were 

before the loss of land and/or assets. 
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Meaningful 

Consultation 

Is a process that (i) begins early in the project preparation stage and is carried 

out on an ongoing basis throughout the project cycle; (ii) provides timely 

disclosure of relevant and adequate information that is understandable and 

readily accessible to affected people; (iii) is undertaken in an atmosphere free of 

intimidation or coercion: (iv) gender inclusive and responsive, and tailored to the 

needs of disadvantaged and vulnerable groups; and (v) enables the incorporation 

of all relevant views of affected people and other stakeholders into decision 

making, such as project design, mitigation measures, the sharing of development 

benefits and opportunities, and implementation issues. 

Physical 

displacement 

Meaning relocation, loss of residential land, or loss of shelter a result of (i) 

involuntary acquisition of land, or (ii) involuntary restrictions or land use or on 

access to legally designated parks and protected areas.   

Rehabilitation Compensatory measures provided under the ADB Policy Framework on 

Involuntary Resettlement other than payment of the replacement cost of acquired 

assets. 

Replacement 

Cost 

The rate of compensation for acquired housing, land and other assets will be 

calculated at full replacement costs. The calculation of full replacement cost will 

be based on the following elements: (i) fair market value; (ii) transaction costs; 

(iii) interest accrued, (iv) transitional and restoration costs; and (v) other 

applicable payments, if any. In applying this method of valuation, depreciation of 

structures and assets should not be considered. 

Resettlement 

plan 

A time-bound action plan with budget setting out resettlement strategy, 

objectives, entitlement, actions, responsibilities, monitoring and evaluation 

 

Squatters Meaning those people who do not own the land but are possessing and using it 

for residential, commercial, agricultural or other economic purposes, and as such 

they usually not entitled to land compensation but sometimes provided with 

assistance if they are found vulnerable; they are, however, entitled to 

compensation for the loss of built-up structures, trees, crops and other assets. 

Vulnerable 

Groups 

Distinct group of people who may suffer disproportionately from resettlement 

effects. The policy defines vulnerable groups as households below the poverty 

line, the elderly, those without legal title to assets, landless, women, children and 

indigenous people. 
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Executive Summary 
 

A. About the report:  
 
1. This 4th EMR has been prepared by External Monitoring Consultant (EMC) of the 
Peshawar Development Authority (PDA) for the Peshawar Sustainable Bus Rapid Transit 
Corridor Project (PSBRTCP). The report covers the LARP implementation period as of 
October 2020. The report presents the status of implementation of LARPs and analysis of 
compensation disbursement to DPs by category of impacts including the allowances and 
makes recommendations to address any issues requiring attention.  
 

B. The Project:  
 
2. The PSBRTCP project is funded by the Asian Development Bank (ADB) and is nearing 
completion. The project consists of two interlinked outputs: (i) full restructuring of a 29+279 - 
kilometer BRT corridor, including BRT dedicated lanes, 31 stations, 2 depots, mixed traffic 
lanes, bicycle lanes, parking, sidewalks, green areas, energy-efficient streetlights and proper 
drainage to climate-proof the BRT infrastructure; and (ii) effective project management and 
sustainable BRT operations through institutional and organizational developments. The 
project corridor is divided into three sections that are called Reaches; i) Reach 1 covers 7+088 
km the area from Chamkani Morh to Firdous Cinema, ii) Reach 2 covers 5+836 km area from 
Firdous Cinema to Aman Chowk and iii) Reach 3 covers 16+355 km area from Aman Chowk 
to Hayatabad (Karkhano Markets). Total length of the corridor is 29+279 km from Chamkani 
Morh to Karkhano Markets. 

 

C. Summary of Overall Impacts of PSBRTCP:  
 
3. Except for Reach 1 corridor that involved permanent acquisition of private land (details 
provided below) the corridor of Reach 2 and 3 did not involve acquisition of land but 
compensation to a total of 25 vendors who operated small economic activities in the right of 
way (ROW).  The Reach 1 corridor required acquisition of 174.4 kanals (about 21.8 acres) of 
private land including 104 kanals of agricultural land and 9 kanals of commercial land. This 
land belonged to 73 landowner DPs. The land acquisition also affected one residential 
structure and 9 commercial shops that have been removed after compensating all DPs. In 
addition, a total of 573 trees including 419 fruit and 154 wood trees, 2 communal structures 
(one Masjid and one prayer place) were also affected. The Reach 1 LARP was prepared and 
disclosed in 2017 whereas another LARP for Eastern Bus Depot (EBD - Reach 1) and two 
addendums and 3 DDRs were also prepared in 2019 to compensate the DPs of EBD and 
shopkeepers/DPs of Firdous and Hashtnagri underpasses.   
 

D. Reach-wise Status of Implementation and Compensation Disbursement: 
 
4. Reach 1 Overall Impacts and Status of Compensation Status: A total of 174.4 
Kanal of private land was acquired which was owned by 73 landowners. In addition to land, 
81 structures owned by 81 DPs, shops owned/operated by 78 DPs were also affected besides 
573 trees and 104.35 kanals of cropped area owned by 12 DPs also got affected. Overall, as 
per IMR and monthly progress report for October 2020, 552 DPs (reach 1 LARP including 
Firdous and Hashtnagri underpasses, LARP of eastern bus depot (EBD), addendum 1 to 
LARP of EBD and addendum 2 (Chamkani Morh to Firdous Cinema Chowk) of reach-1 were 
affected and a total amount of PKR 1315.58 million was to be paid to these DPs as 
compensation and allowances. The number of DPs yet not confirmed, PIU/STRPI assured to 
provide the actual data of the DPs in the next IMR due in January 2021. 
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5. Status of Compensation: The status of compensation disbursement by end of 
October 2020 is such that 497 DPs of total 552 DPs have been fully compensated with an 
amount of PKR1306.34 million. Remaining 55 DPs are yet to be compensated an amount of 
PKR 8.74 million. The process of compensation disbursement is still ongoing but payment to 
these DPs is impeded due to various reasons (key issues/bottlenecks impeding compensation 
explained in para below ) that are not in control of PDA to resolve despite maximum facilitation 
being provided by PDA, STRPI and PMCSC. PDA hopes to get the issues resolved and 
payment to the remaining 55 DPs made by end of December 2020.  

 

6. Reach 2 Overall Impacts and Status of Compensation Disbursement: The 
construction of Reach 2 corridor caused minor and temporary resettlement impacts to a total 
of 18 vendor DPs 14 of which were involved in vending businesses in front of Cantonment 
Board Plaza at Sunehri Masjid Road and 4 vending businesses in front of Bangla No.1 & 2, 
opposite to Khyber Medical Complex at Dabgari Gardens. Total amount of PKR 2.52 million 
was to be paid to these DPs as allowances. 
 
7. Status of Compensation: The status of compensation by the end of October 2020 is 
such that all 18 DPs have been fully paid with an amount of PKR 2.52 million. Nothing is 
pending now.  
 
8. Reach 3 Overall Impacts and Status of Compensation Disbursement: Similar to 
Reach 2 impacts, Reach 3 corridor also involved minor and temporary impacts to a total 7 
vendor DPs who operated small businesses in ROW in front of Spin Jamaat Masjid. Total 
amount of PKR 0.98 million was to be paid to these DPs as allowances. 
 
9. Status of Compensation: The status of compensation by the end of October 2020 is 
such that all 7 DPs have been fully paid with an amount of PKR 0.98 million. Nothing is pending 
now. 
 
10. Addendum 1 to Reach 1 LARP of EBD - Overall Impacts: A total of 0.25 kanal 
(126.465 Sq.m) of private land was acquired which was owned by 1 DP (landowner). In 
addition to land, 9 structures owned by 3 DPs, shops owned/operated by 5 DPs were also 
affected besides 18 employees including 2 watchmen were also affected. Overall, 29 DPs 
were directly affected due to construction of additional two legs of the access ramp at 
Chamkani Morh and a total amount of PKR 7.09 million was to be paid to these DPs as 
compensation and allowances. 
 
11. Status of Compensation: The status of compensation disbursement by end of 
October 2020 is such that 16 DPs of total 29 DPs have been fully compensated with an amount 
of PKR 5.22 million. Remaining 13 DPs are yet to be compensated an amount of PKR 1.87 
million. The process of compensation disbursement is ongoing, and the remaining DPs are 
expected to be fully compensated by end of December 2020. 
 
12. Addendum 2 to Reach 1 LARP Overall Impact: A total 163 DPs (both lessees & 
shopkeepers) of Hashtnagri underpass and Firdous underpass are affected with the ongoing 
refurbishment/ remodeling of the existing underpasses at BS-07 & BS-08 locations. Total 
amount of PKR 147.71 million was to be paid to these 163 DPs as of additional allowances 
on monthly basis.  This payable amount is for 9.5 months, i.e., 6 months (March-August 2019) 
for Hashtnagri underpass and 3.5 months (Feb 15 – May 31, 2019) for Firdous underpass.  

 

13. Status of Compensation: The status of compensation disbursement by end of 
October 2020 is such that 150 DPs of total 163 DPs have been fully paid with an amount of 
PKR 143.61 million. Remaining 13 DPs are yet to be compensated an amount of PKR 4.1 
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million. The process of compensation disbursement is ongoing, and the remaining DPs are 
expected to be fully paid by end of December 2020.  
 
14. Income and Livelihood Restoration Plan: According to inventory and census survey 
of LARP of Reach 1, the livelihoods of 413 DPs (from total 577 DPs of three reaches) were 
directly affected by project intervention including the project affected at Reach 1, 2, 3 and the 
Eastern bus depot at Chamkani Morh Peshawar. Out of total 413 DPs, 4 DPs belong to 
Mohmand Construction Company (main lessee of pedestrian underpasses); 32 sub-lessees 
of shops and 2 sub-lessees of kiosks (who do not run businesses in the sub-leased shops); 4 
shops owner who rented out shops to 15 sub-lessees who run businesses; 69 business 
operators and their 109 employees, 49 family members working in shops, 4 security guards 
of underpasses and one Khateeb; and 36 static vendors who run road side micro businesses 
within the right-of-way (ROW); 10 tenants and 73 land owners including 44 male and 29 female 
who are affected from Eastern bus Depot near Chamkani Morh at village Sardar Garhi, 
Peshawar.  
 
15. Status of Implementation of livelihood Restoration Plan: Various activities were 
planned through short term and livelihood development plan through the use of compensation 
amount. Hence, 62 potential APs were shortlisted based on their education and skill. As per 
IMR and consultation with the PIU, STRPI and Consultant, the income and livelihood 
restoration plan was not implemented at large scale, simply the jobs were provided. According 
to record there are 27 local, and 12 DPs are working with the contractor at camp site. EMC 
recommends that PIU/STRPI should add a section on implementation of livelihood restoration 
plan with a clear status of its implementation.  
 

E. Monitoring Methodology adopted for EMR:  
 
16. The monitoring methodology adopted for this project by EMA included the review of 
project documents including the LARPs/RPs/Addendums and DDRs prepared for all three 
Reaches, latest IMR covering the period until October  2020, previous IMRs, payment status 
as of October, 2020, field visits, consultations with the project staffs, PDA, PIU, ADB’s officials, 
and DPs including Shura members of underpasses, data processes, analysis and report 
writing.  
 

F. Key Issues/Bottlenecks Impeding Delivery of Compensation   
 
17. A total of 55 DPs is facing problems in receiving compensation due to multiple reasons 
that are beyond PDA’s control to resolve although PDA is making all possible efforts in 
addressing the bottlenecks and making payments to these DPs. Following are the reasons 
due to which payment to these DPs are impeded: 
 

a. Underage DPs or lacking CNIC – 26 DPs 
b. Afghan nationals – 5 DPs 
c. Correction issue in DPs names or CNICs numbers – 8 DPs 
d. Payment to 16 DPs pending due to complaint from Hashtnagri underpass (BS 07) 
 

G. PDA’s Exhaustive Efforts in Addressing Impeded Compensation Cases:  
 
18. In order to achieve compensation to all DPs affected by the Project, PDA has made 
the following concerted efforts in addressing all above impediments. 
 

a. Underage DPs: Approached natural guardians of juvenile DPs for getting guardian 
certificates and recording their statements. The guardians expect to have the 
certificates secured by December 25, 2020, following which PDA will follow the 
terms of guardian certificates in concluding the pending compensation cases. 
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Disbursement of notices to the DPs for submission of their claims and receiving 
compensation. 

b. Afghan Nationals and DPs requiring correction of names: PDA has conducted 
consultations with these DPs, informed them about why their payment is delayed 
due to procedures available to compensate them as Afghan nationals. Similarly 
compensation to DPs whose names and CNIC numbers are incorrect could be 
compensated only after correction by concerned authorities. PDA social 
resettlement team has provided them the necessary guidance on how to get their 
names and CNIC numbers corrected in NADRA record. For Afghan DPs, PDA 
approached the relevant government entitles including the Afghan 
Commissionerate to facilitate payment to Afghan DPs, but no response has been 
received from the Commissionerate so far despite follow ups by PDA.   

c. Expired Compensation Cheques: 16 DPs have had the compensation cheques 
prepared for delivery. PDA contacted them multiple times, but they did not contact 
PDA for receiving the cheques. However, PDA and PMCSC resettlement team 
made efforts again and prepared new cheques for the DPs. So far 4 DPs have 
received the cheques. Remaining 12 DPs are being contacted to come and receive 
compensation cheques.  

d. Support and guidance to Women: The PIU and PMCSC social team also 
supported and guided women and vulnerable DPs in the submission of their claims. 
The women were also assisted and facilitated for compensation payments by 
taking due care of local customs and ensured the gender-sensitive atmosphere for 
all women DPs. All compensation payments are conducting transparently. 

 
H. Institutional Arrangements and Capacity to Manage Safeguards:  

 
19. The institutional arrangements and grievance redress mechanisms as mentioned in 
the approved LARPs are fully in place and generally functioning well. However, needs 
improvement in the functioning of GRM, and to enhance the strength and capacity of STRPI 
team to put in place an achievable work plan, improve outreach to DPs, timely and acceptable 
periodical reports, establishing and fully functional management information system. 
 

I. Public Consultations and Status of DPs about Compensation and Livelihood 
Restoration 

 
20. PIU is conducting consultations with DPs since the LARP planning and 
implementation. The consultations focused on the compensation assessment, eligibility 
criteria and entitlements, and compensation disbursement process. As per field assessment 
and consultation with the DPs, they are generally happy over the compensation payment; 
however, few DPs showed their concerns about the entitlement matrix and compensation 
assessment procedure. On the other hand, the vendors are happy on the compensation 
payment. Status of awareness among the DPs regarding the compensation payment and 
livelihood assistances was found 100%. The DPs have made the good use of the 
compensation payment amount, mostly invested in the business activities. 

 
J. Conclusions:  

 
21. Based on the review of PDA’s IMR of October 2020 and discussions and meetings 
with PDA, STRPI and PMCSC and DPs and site visits to draws the following conclusions into 
the implementation of LARPs. 
 

a. Disbursement of Compensation: Overall 99% compensation and income 
restoration has been achieved (Rs. 1,307.37 million) by PDA so far from total 
payable amount of 1,319.37 million and a total of 522 DPs of overall total 577 DPs 
of all three reaches (Reach 1 = 552 DPs, Reach 2= 18 DPs & Reach 3= 7DPs) of 
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the project. In terms of category wise payment, DPs of land have been 
compensated 100% (Rs.1095.18 million out of Rs.1095.18 million), Crop 
compensation was disbursed to 69% (Rs.0.521 million to Rs.0.754 million), tree 
compensation amount disbursed to 99% (Rs. 4.821 out of 4.827 million), residential 
structure disbursed to 100% (Rs.15.766 out of Rs.15.766), compensation amount 
for affected shop Hashtnagri decoration 100% (Rs. 5.425 out of Rs. 5.425 million), 
and compensation amount for affected shop Firdous decoration disbursed to 98% 
(Rs.12.425 out of Rs.12.495 million). In terms of allowances disbursement, the 
allowances were disbursed to 95% (Rs.107.973 out of 113.857 million) at Reach-
1,100% (Rs.2.52 out of Rs. 2.52 million) at Reach 2 and 100% (0.98 out of Rs.0.98 
million) disbursed at Reach-3.  

b. DPs Paid by Category of Impacts: Land payment has been made to 100% DPs 
(73 out of 73), crop compensation paid to 92% DPs (11 out of 12), tree 
compensation paid to 96% DPs (25 out of 26), payment for the structure has been 
paid to 100% DPs  (1 out of 1), compensation for Hashtnagri decoration paid to 
100% DPs(35 out of 35), compensation for Firdous decoration paid to 95% DPs 
(41 out of 43), Allowance for Reach 1 paid to 86% DPs (311 out of 362),though 
there is inconsistency in the figure and PIU/STRPI assured to present the actual 
data in the progress report of November, 2020. The payment of allowances was 
made to 100% DPs (18 out of 18) at Reach 2 and also 100% DPs (7 out of 7) have 
received their payment in term of allowances at Reach 3.  

c. Data Discrepancies - Impacts and DPs requiring Consistency with Approved 
LARPs: Data discrepancy and inconsistency were noted in number of DPs and 
compensation payment amount reported in LARPs /addendums of Reach 1 & 
Reach 2 and latest IMR of October 2020 and previous monthly progress reports. 
PDA/SPRPI/Consultants provided following reasons discrepancy in data. More 
details are provided in Table 3.1 

i) Total DPs of land under LARP of EBD increased from 97 to 111 DPs. 
Increase of 14 DPs is due to inheritance mutation of land among sons/ 
daughters of deceased landowners, which is correct. 

ii) LARP of Reach 1 had a total 330 DPs. An increase of 7 DPs has been 
noted in IMR of October 2020. PIU/STRPI reviewed the record and 
addresses of DPs and re-verified few names which were found not eligible 
for payment of fixtures & decoration that led to a difference of 7 DPs. 
However, PDA through STRPI and PMCSC is trying to correct this 
inconsistency and will report correct numbers in the next semiannual IMR 
due in January 20210.   

iii) Total number of DPs in LARP of Reach 2 is 19 DPs. This has decreased 
by 5 more DPs. PDA’s STRPI team re-verified the DPs location & their 
businesses from different sources and declared 5 DPs illegible for 
compensation and excluded their names from the compensation list. This 
will be sorted/addressed and reported in the next semiannual IMR due in 
January 20210.   

iv) Inconsistency exists in Addendum 1 for payable amount of land 
compensation which PKR 5.052 million. PIU/STRPI reported that as per 
revenue record, DPs have been compensated PKR 1.56 million on the 
basis of agricultural land whereas landowners demanded PKR 5.022 million 
based on commercial type of land. PDA agrees to pay the differential 
amount in accordance with the decision of the court as DPs are contesting 
in the court for compensation based on commercial land.  

v) Major inconsistency has been found in compensation amount of addendum 
2. Total payable amount is PKR 147.71 million. But DPs have been paid an 
amount of PKR-143.61 million and the pending payment is PKR 4.1 million. 
PDA/STRPI clarified that difference of PKR 138.955 million in IMR of 
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October is due to the delay in completion of construction work and therefore 
and payment of monthly allowance increased from original PKR 8.755 
million to actual PKR 147.71 million.  
 

K. Recommendations:  
 
22. The EMC finds that payment to unpaid 55 DPs is still slow despite the efforts PDA 
made to facilitate their payments that appear stuck due to multiple reasons including the 
procedural and administrative impediments. EMC recommends the following steps to PDA in 
completing the payment to all DPs. 
 

a) PDA/PIU/STRPI needs to continue its efforts in making 100 payments to the remaining 
55 DPs and carry out continuous follow up with concerned departments, e.g. NADRA 
for issuance of CNIC cards, and Afghan Commissionerate for payment to those facing 
expired CNIC issue and Afghan refuge DPs.  

b) PIU/STRPI to prepare an addendum or a CAP justifying the decrease in number of 
DPs and compensation of allowances adjusted due to the delay in completion of 
construction work of under passes to formalize and conclude variations in number of 
DPs and compensation payments as per approved LARPs and actual. 

c) Regarding Afghan refugees, PDA may try to compensate Afghan refugees as per 
registration or through the account of shopkeepers (with coordination of Shura’s 
members) where these Afghan refugees are working. PDA should also discuss this 
and any other appropriate compensation disbursement option with audit department 
to avoid objections later on.    

d) The consultation meetings with DPs should continue as and when required, especially 
in case of any ongoing grievances that are yet to be addressed. Continued 
consultations are also required to facilitate DPs in addressing the issues of expired 
CNIC cards, correction of names and of DPs and closure of business/shops in 
Hashtnagri underpass, etc. The issue of BS 07 also needs to be addressed through 
the project based GRM for the shops that are economically unviable to the issue of 
restricted access.  

e) The payment to 8 DPs of shopkeepers of Sardar Ghari filling station, and shopkeepers 
of Firdous underpass as reflected in Annex-D whose record has been corrected by 
PDA/PIU and verified by EMC, these DPs should be considered for immediate 
disbursement through members of Shura and DPs (through sharing the CNIC). Total 
16 names of the DPs are listed however, fewer reported repeatedly due to having the 
multiple impacts. 

f) Complaint to OSPF from DPs of Hashtnagri requires to be addressed on a priority to 
avoid further escalation or complication. PDA/PIU needs to expedite the efforts in this 
regard and report progress in the next monthly progress report of November 2020.   

g) PDA/PIU and STRPI and PMCSC to continue approaching the natural guardians of 
juvenile DPs for getting guardian certificates and recording their statements for the 
payment of underage DPs. 

h) PIU should update the data base management system to computerize all the LAR 
impact assessment and compensation payment data to present the consolidated figure 
in the IMR and monthly progress reports.   
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1. Introduction  

1. Resettlement Monitoring and Evaluation: Resettlement Monitoring and Evaluation 
is an integral part of the resettlement process which entails monitoring of preparation and 
implementation of Land acquisition & Resettlement Plans (LARP), as laid down in the ADB‟s 
Safeguard Policy Statement 2009 (SPS), and ADB’s Guidelines on Monitoring & Evaluation 
of Resettlement, 2003. The objective of monitoring is to review and assess the implementation 
of LARP and validate the i) implementation of LARP, ii) payments to DPs, livelihood restoration 
and any change in their living standards, achievement of resettlement objectives, iii) 
effectiveness and adequacy of compensation entitlements of the project, iv) the remedial 
measures to address any issues related to payments and implementation of LARP, and v) 
institutional arrangements and capacity of PIU. Thus, the monitoring enables the project 
management to make timely decisions on curative measures needed to implement 
resettlement effectively and learn strategic lessons for future policy formulation and planning. 

2. 4th External Monitoring Report: This 4th external monitoring report has been prepared 
for Reach I, II & III of Peshawar Sustainable Bus Rapid Transit Corridor Project (PSBRTCP). 
The report covers the LARP implementation period as of October 2020. The report presents 
the status of implementation of LARPs and analysis of compensation disbursement to DPs by 
category of impacts including the allowances and makes recommendations to address any 
issues requiring attention. The report also offers analysis of the implementation of LARPs 
including disbursement of compensation and allowances (by types of impacts) and makes 
recommendations to address the issues with payments and LARPs implementation, 
applicable national/provincial laws including land acquisition act of 1894 and the ADB’s SPS 
2009.     

1.1 The Project  

3. The PSBRTCP project is funded by the Asian Development Bank (ADB) and is nearing 
completion. The project outcome will improve public transport in Peshawar (Fig-1), directly 
benefiting a population of at least 0.5 million. The project consists of two interlinked outputs: 
(i) full restructuring of a 29+279 - kilometer BRT corridor, including BRT dedicated lanes, 31 
stations, 2 depots, mixed traffic lanes, bicycle lanes, parking, sidewalks, green areas, energy-
efficient streetlights and proper drainage to climate-proof the BRT infrastructure; and (ii) 
effective project management and sustainable BRT operations through institutional and 
organizational developments. The project corridor is divided into three sections that are called 
Reaches; i) Reach 1 covers 7+088 km the area from Chamkani Morh to Firdous Cinema, ii) 
Reach 2 covers 5+836 km area from Firdous Cinema to Aman Chowk and iii) Reach 3 covers 
16+355 km area from Aman Chowk to Hayatabad (Karkhano Markets). Total length of the 
corridor is 29+279 km from Chamkani Morh to Karkhano Markets. 

1.2 The Land Acquisition and Resettlement (LAR) Impacts of Project 

4. Except the Reach 1 corridor that involved permanent acquisition of private land (details 
provided below) the corridor of Reach 2 and 3 did not involve land acquisition but 
compensation to a total of 25 vendors who operated small economic activities in the right of 
way (ROW).  The Reach 1 LARP was prepared and disclosed in 2017 whereas another LARP 
for Eastern Bus Depot (EBD - Reach 1) and two addendums and 3 DDRs were also prepared 
in 2019 to compensate the DPs of EBD and shopkeepers/DPs of Firdous and Hashtnagri 
underpasses.  Similarly, 3 Resettlement Plans were prepared during October – November 
2017 (2 RPs for reach II including one for Staging Station Dabgari Gardens and 1RP for reach 
III) to compensate DPs. These plans were approved by ADB and disclosed before their 
implementation.   



 

12 
 

5. The construction of Reach I of BRT required acquisition of 174.4 kanals (about 21.8 
acres) including 104 kanal of agricultural land of Chamkani Bus Depot located in Mouza/village 
Sardar Garhi including 0.9 kanal (0.11 acre) of commercial land of Chamkani Morh at Zia 
Market. The entire land is privately owned by 73 DPs. The land acquisition also affected one 
residential structure and 9 commercial shops were also affected that have been removed after 
compensating the DPs. In addition to this, a total of 573 trees including 419 fruit and 154 wood 
trees, 2 communal structures (one Masjid and one prayer place) are also affected. According 
to LARP and 5th semiannual internal monitoring report, June 2020 the total number of DPs 
including two underpasses (Hashtnagri and Firdous) are 552 DPs1 including 10 severely 
affected and 10 vulnerable DPs. Table 3.1 below provides further details about the LAR 
impacts and DPs.  In addition to cash compensation, the LARP considered providing them 
employment in the project work on preferential basis and providing economic skills 
enhancement training. The status of implementation including disbursement of compensation 
has been presented in below section 3. 

6. The construction of Reach 2 caused minor resettlement impacts. Only 14 vendors 
using one location in front of Cantonment Board Plaza-at Sunehri Masjid Road were 
temporarily displaced during the construction phase. Similarly, the construction of Staging 
Station caused impacts on 4 vendors involved in vending businesses in the front gate of the 
Bangla No.1 & 2, opposite to Khyber Medical Complex, at Dabgari Gardens who were affected 
temporarily during construction phase and need to relocate their businesses. 

7. The construction of Reach 3 has not caused any physical impacts outside of the 
ROW. Only at the Spin Jamaat location where 7 static vendors who run their micro businesses 
within the ROW have affected temporarily during construction phase. 

8. Total resettlement and rehabilitation cost are Rs. 1,319.37 million as worked out in the 
LARPs/RPs/Addendums of three reaches. The LAR funds have already been transferred in 
the district treasury while the livelihood restoration and rehabilitation are directly paid through 
the PDA’s account.  

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
1 The figure is yet not confirmed, PIU/STRPI/Consultant assured that actual figure will be reported in the 

monthly progress report of November 2020.  
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Fig 1: Location Map of the Project Area 
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2. External Social Monitoring - Monitoring Indicators and Methodology 

9. In order to maintain independence, objectiveness, fairness and neutrality during the 
monitoring process, the EMC adopted a pragmatic methodology in undertaking field 
monitoring of LARPs and holding discussions with PDA officials, consultants, and DPs. First 
and the foremost field monitoring was carried out to ascertain whether key compliance 
requirement of all DPs fully compensated prior to commencement of civil work was achieved 
in accordance with safeguard requirements set forth in the loan agreement; verify PDA’s 
monitoring information to assess whether objectives of LARPs have been achieved and further 
to achieve this, EMC used the following monitoring indicators as of LARPs during the field 
monitoring and verification work: 

a. Payment of compensation, adequacy on budget and timeliness of payment. 

b. Adequacy of institutional arrangements. 

c. Inventory of lost asset and record keeping. 

d. Consultation and information dissemination. 

e. Delivery of entitlement, relevance and adequacy. 

f. Preparation and adequacy of relocation arrangement. 

g. Provision of employment for DPs, its adequacy and income levels. 

h. Grievance redresses mechanism. Effectiveness of GRM in receiving documenting 

and resolving grievances.  

i. Gender impact. 

j. Identification and rehabilitation of vendors. 

k. Provision of transition allowances. 

l. Quality, effectiveness, efficiency, and sustainability of the resettlement efforts. 

m. Major problems being faced and limitations of implementing the LARP, emerging 

LAR issues during project implementation, and corrective measures needed to 

implement resettlement effectively. 

 

10. In addition to the above monitoring indicators of LARPs, the EMC also used the 
following set of indicators for verification of the monitoring information provided by PDA in the 
internal monitoring reports and related documents: 

Table 2.1: Set of Indicators Used for Verification of PDA’s Monitoring Information  
 

Monitoring Indicator Basis for Indicator 

 

Basic information on 

displaced persons’ 
Households (gender 

disaggregated). 

Location of the project. 

Composition and structure, ages, educational, and skill levels. 

Gender of household head. 

Ethnic group. 

Access to health, education, utilities, and other social services. 

Housing type. 

Land and other resource-owning and resource-using patterns. 

Occupations and employment patterns. 

Income sources and levels. 

Agricultural production data (for rural households). 

Participation in neighborhood or community groups.  

Access to cultural sites and events.  

Valuation of all assets. 
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Restoration of living 

standards. 

 

Were house compensation payments made free of 

depreciation, fees, or transfer costs to the displaced persons? 

Have displaced persons adopted the housing options 

developed? 

Have perceptions of community been restored? 

Have displaced persons achieved replacement of key social 

and cultural elements? 

Restoration of livelihoods. 

 

Were compensation payments free of deductions for 

depreciation, fees, or transfer costs to the displaced persons? 

Were compensation payments sufficient to replace lost assets? 

Was sufficient replacement land available of suitable standard? 

Did income substitution allow for reestablishment of enterprises 

and production? 

Have affected enterprises received sufficient assistance to 

reestablish themselves? 

Have vulnerable groups been provided income-earning 

opportunities? 

Are these opportunities effective and sustainable? 

Do jobs provided restore pre-project income levels and living 

standards? 

 

Levels of displaced 

persons’ satisfaction 

 

How much do the displaced persons know about resettlement 

procedures and entitlements? 

Do the displaced persons know their entitlements? 

Do they know whether these have been met? 

How do the displaced persons assess the extent to which their 

own living standards and livelihoods have been restored? 

How much do the displaced persons know about grievance 

procedures and conflict resolution procedures? 

 

Effectiveness of 

resettlement planning 

Effectiveness of resettlement planning. 

Were the displaced persons and their assets correctly 

enumerated? 

Was the time frame and budget sufficient to meet objectives, 

were there institutional constraints? 

Were entitlements too generous? 

Were encroachers, & vulnerable groups identified and 

assisted? 

How did resettlement implementers deal with unforeseen 

problems? 

 

11. Keeping in view these monitoring indicators and the objectives of external monitoring, 
the EMC adopted the following monitoring methodology for this external monitoring report. 

a) Desk Review and Analysis of Project Documents: Three (3) due diligence reports 
DDRs covering the issue of closure of shops in KTH underpass, prepared for Project 
Allied Structures and one prepared for Karkhano Road Section in March 2019. 
Moreover, 2 LARPs, 3 RPs, 2 Addendums, latest semiannual monitoring report 
(internal) ending October 2020, monthly progress report for September & October, 
2020, list of complaints along with the actions taken and compensation payment, list 
of corrected cases (identified & corrected in Addendum 1 & Reach-1 LARP) and list of 
exhaustive efforts. The review was made to know what was actually done in the field 
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as compared to what was reflected in the approved documents and reasoning of non-
payment and pending complaints and what measures PDA followed for the way 
forward regarding the complaint resolution. 

b) Consultation Meetings: The consultation meetings were held with the DPs in all three 
reaches. The meetings were followed the discussions with PDA and Consultant to 
know about the status of LARP implementation and in case of non-compliance what 
preventive measures were adopted to keep the LARP implementation on track.  

c) Sample Survey: Using the stratified random sampling technique, EMC randomly 
interviewed about 7% of DPs keeping in view the COVID-19 SOPs followed the social 
distance and avoided the big gathering. The random sample survey also helped to 
know about the adequacy and status of compensation payment, and effectiveness of 
the grievance redress system and level of DPs participation (through consultation 
meetings) in resettlement implementation. Additionally, it was also assessed the 
number and nature of the impediments impeded in smooth functioning of project 
activities. A total of 35 DPs contacted during the field visits (Annex-A). All the contacted 
DPs have received their complete compensation payment. 

d) Field Visits: The EMC visited the projects sites between 06 – 15 November 2020 to 
validate the compensation payments to DPs.  

e) Semi Structured Interviews: The semi structured Interviews were conducted from the 
DPs regarding their satisfaction about the Inventory of lost asset, Payment of 
compensation, and timeliness of payment, Consultation and information dissemination 
and grievance redress mechanism. its adequacy and income levels. This methodology 
was useful for studying about challenges, pending issues, about complaints and non-
compliance hence based on which recommendations were made to ensure the 
safeguard compliance as per approved LARPs/RPs, addendums and ADB’s SPS, 
2009.   

f) Direct Observation Method: The direct observation was made during the field visit to 
project site that helped to find out the reliability and accuracy in the data and 
information presented in the internal SMR. The direct observation extremely helped 
the EMC to come up with the appropriate observations and conclusions about the 
LARP implementation. 

g) Rapid Appraisal Methods: Rapid appraisal method was used to quickly gather the 
views and feedback of DPs and other relevant stakeholders. Rapid appraisal methods 
were included on: (i) key informant interview, (ii) focus group discussions, (iii) 
community group interview, iv) semi structured interviews of the DPs from various 
social classes to assess the impact of resettlement and (v) direct observation.  

h) Participatory Approach: A participatory approach to consultations and 
communication was adopted that included at wo-way communication approach, the 
respondents were given the opportunity to express their views or any concerns about 
the project. Individual and group meetings were also be held to identify and list down 
the current status of payments and non-compliance. 

i) Identify the Strengths and Weaknesses: The EMC identified the strength and 
weakness of the resettlement approaches, implementation strategies, including 
institutional issues and provided suggestions for improvements in future ADB-funded 
resettlement planning and implementation. 
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j) Data Processing and Analysis: The following steps were undertaken to ensure 
proper data review and analysis; data gathered during field visits and consultations 
was processed by category of indicators for analysis purposes, and all analyzed data 
was tabulated for interpretation and deriving conclusions and recommendations. 

k) Project Results: The consultant documented the major project activities like, 
adequacy of the budget, status and timeline of compensation payment,  consultation 
meetings, effectiveness of grievance redress mechanism, adequacy of institutional 
arrangements to manage the safeguard matters, its adequacy and income levels; 
identification and rehabilitation of women and vulnerable DPs, quality, effectiveness, 
efficiency, and sustainability of the resettlement efforts; level of DPs satisfaction about 
the resettlement implementation, major problems being faced and limitations of 
implementing the LARP, emerging LAR issues during project implementation, and 
corrective measures needed to implement resettlement effectively. 
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3. Findings of External Monitoring Report (EMR) and Status of LARP Implementation 
 

12. Table 3.1 below gives the status of LARP implementation and data inconsistencies between the information and figures reported in 
IMR/monthly progress report for October 2020 as compared to information recorded in LARP/RP/Addendum of these three reaches. PIU/ STRPI 
shared the various reasons and justification of data inconsistency, however, intends to present the consolidated figure in the next semiannual 
IMR due in January 2021. 

Table 3.1: Comparison of Data presented in the LARP and IMR/MPR October 2020 and Overall Status of LARP implementation 

S# Package LAR Impacts and DPs Remarks STRPI – PIU Comments & Justification 

LARPs LARP Implementation-
Monthly Progress Report 
October, 2020  

1 Eastern Bus 
Depot including 
UP Ramp 
Chamkani 0+00 
-  
0+245 
 

Affected crop area in kanal: 
174.4 
Total DPs (actual): 83 
Land DPs;73 
Crop DPs: 10 
Tree DPs: 14 
DPs allowance: 10 
Estimated LAR cost: PKR 
1102.79 million  
Land Cost: PKR 1095.19 
million 
Crops & Trees: PKR 5.75 
million 
Severity & Vulnerability 
Allowance: PKR 1.35 
million  
 

Total Area in kanal: 174.4  
Total DPs (actual):83  
Land DPs: 73 
Crop DPs: 12 
Tree DPs: 26 
DPs allowance: 10 
Total LAR Cost: PKR 1101.897 
million 
Land Cost: PKR 1095.18 
million  
Crop & Tree: PKR 5.367 million 
Severity & Vulnerability 
allowance: PKR 1.35 million 
 
 
 

Difference:  
● LARP had estimated 107 

DPs (with multi-count) while 
LARP implementation-
monthly progress report 121 
DPs, the difference is of 14 
DPs in multi-count while the 
actual 83 DPs are same in 
both the cases. 

● Difference of PKR 0.383 
million is reported in crop and 
tree compensation cost and 
0.01 million in Land 
compensation 

● The cost is reported in lower 
side in the LARP 
implementation monthly 
progress report October 2020 

● Compensation Payment as 
per progress report October 
2020: 

● Paid DPs: 119 
● Unpaid DPs: 2 
 

● The difference of 14 DPs is coming after 
further mutation of land among sons/ 
daughters of deceased landowners (taken 
from land revenue record) particularly 
regarding trees & crops. This was done so 
as to ensure transparency and to avoid 
disputes among shareholders of mutated 
land by the Land Acquisition Collector of 
PDA-PIU. Conversely, the estimated 
amount remained same. 

● The estimated crops and trees cost is: 5.61 
instead of 5.75 million in the LARP. In case 
of trees & crops, if we sum up the disbursed 
amount (5.367 PKR million) and 
undisbursed amount (0.239 PKR million) we 
get 5.61 PKR million which the same as in 
the LARP. 

● Regarding undisbursed 0.01 million in land 
compensation will be further check with 
individual disbursement to each DP and the 
updated findings will be documented in 
September MPR. 

● Paid DPs are 119 (including multicounty) 
instead of 81 mentioned in the progress 
report October, 2020 while the remaining 2 
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● Disbursed Amount: PKR 
1101.658 million 

● Undisbursed Amount: PKR 
0.239 million 

unpaid DPs are same. And the total become 
121.   

2 Land Acquisition 
and 
Resettlement 
Plan 
For Reach 1 
(Chamkani Morh 
to Firdous 
Cinema) 

Affected Area: 12.5 Marla 
(3403.131 Sq.t)  
Impacted structures= 18 
Affected fixtures and glass 
work/decoration of 
underpass markets,86 
 
Total DPs:330 
DPs by land: 1 
DPs by Structure:16 
DPs by fixture and 
decoration work: 86 
Employees: 98 
DPs by housing 
allowance:4 
DPs by Shifting allowance: 
138 
DPs by vulnerability: 154 
DPs by income allowance: 
276 
Transition allowance to 
owners and lessees: 70 
DPs 
 
Estimated LAR cost (Rs in 
millions): PKR 131.29 
million 
Land (commercial) cost = 
PKR 12.63 million 
Structure Cost = PKR 32.3 
million  
Cost of Resettlement 
Assistance= PKR 64.435 
million 

Affected Prayer place:2 
DPs of Hashtnagri and Firdous 
decoration: 78 
 
Total DPs: 212 
DPs of Firdous  
employee: 98 
DPs Hashtnagri Employee:47 
DPs Zia market shopkeeper:9 
DPs for Zia market employees: 
16  
DPs for Zia market house 
owner renter: 4 
DP of Zia market structure: 1 
Vendor:36 
 
Estimated Cost: PKR 56.266 
million 
Affected Shop Hashtnagri 
decoration: PKR 5.425 million 
Affected shop Firdous 
decoration: 12.695 million 
Cost of prayer place: PKR 2.8 
million 
Cost of Zia market structure: 
PKR 15.766 
Firdous employees:5.865 
million 
Hashtnagri employee: 3.075 
million 
Vendor: PKR 5.040 million 
Cost of Zia market house 
owner/renter: PKR 0.44 million 
Cost of Zia market employees: 

Difference:  
● LARP had estimated 12.5 

Marla of affected land while 
IMR/progress report October 
did not report the affected 
land. 

● LARP had estimated 18 
impacted structures while 2 
structures are reported in the 
IMR/progress report 

● LARP had estimated 86 
fixtures and decoration 
structures while 
IMR/progress report 
recorded 78 decoration 
structures of Hashtnagri and 
Firdous underpass.  

● Total 330 DPs had reported 
in LARP while IMR recorded 
212, i.e., 118 DPs are less. 
Also, no differentiation of DPs 
in term of allowances is given 
while in LARP DPs are 
reported by category of the 
impact including allowances. 

● LARP had estimated LAR 
cost PKR 131.29 million while 
IMR/progress report October 
reported 56.266 million, i.e., 
PKR 75.024 million less. 

 
Compensation Payment as per 
progress report October, 2020 
Paid DPs:212 

● As identified and suggested, the cost of 
affected commercial land of Zia Market 
included in the IMR report. The same will be 
reflected in November MPR as well.  

● The cost of structures (of Zia Market) has 
been included i.e. 12.63 PKR in the IMR 
report however, did not mentioned the 
number of structures which are 16 
structures and now added in the report in 
S.#5 in the IMR report. 

● The number of 78 is correct as during 
implementation of LARP, STRPI team had 
re-verified few names which were not 
eligible for fixtures & decoration amount that 
is why the number become 78. (Still this will 
be confirmed further from Miss. Naila-
STRPI when she will join office after her 
leaves).   

● In IMR, table No. 3, total number of DPs of 
Reach 1 LARP are 402 (including 79 
multiple affects). So the net total is 323 DPs. 
The difference of seven is remaining which 
will be sort out jointly with STRPI and 
PMCSC after further review.  

● In IMR, table No.3, total paid amount is 
209.069 PKR million. Out of this total paid 
amount 125.897 PKR million is of Reach 1 
LARP and remaining 83.173 PKR million is 
of Addendum 2 to Reach 1 LARP. As some 
DPs of Reach 1 are yet to be paid so it is 
anticipated that the amount of Reach 1 
LARP will remain the same (131.29 PKR 
million) when the pending payments to DPs 
are made. The disbursed amount of 
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Housing allowance: PKR 
0.36 million, 
Shifting allowance: PKR 
million = 2.97 
Vulnerability allowance: 
PKR 6.93 million 
Income allowance; 266 
PKR 13.905 million 
Transition allowance to 
owners and lessees of 
shops: PKR:25.44 million 
 

PKR 1.02 million 
Cost of Zia market shopkeeper: 
4.14 million 
  

Unpaid DPs:27 
Disbursed amount: PKR 53.794 
million 
Undisbursed Amount: PKR 2.472 
million 
 

Addendum 2 (Continuation of monthly 
payments to APs of Hashtnagri & Firdous 
Underpasses) has been merged with Reach 
1 LARP disbursement. As these were 
additional monthly payments to the same 
underpasses DPs that is why the payments 
of Addendum 2 were merged with Reach 1 
LARP disbursement.   

● Compensation Payment as per progress 
report October 2020 

● Rechecked the data of MPR October 2020 
and found the following figures; 

● Paid DPs:  375 (including multiple  
● effects DPs) 
● Unpaid DPs: 40 
● Disbursed amount: PKR 201.691 million 

(including disbursement of Addendum 2 
amount) 

● Undisbursed Amount: PKR 6.447 million  

3 Reach-2 
LARP: Firdous 
Cinema – Aman 
Chowk 

Total DP: 19 (vendors) 
Estimated LAR cost: PKR 
2.66 million 
Income allowance: PKR 
1.71 million 
Vulnerability allowance: 
PKR 0.85 million 
Shifting allowance: PKR 
0.095 million 

Total DPs (Vendors): 14 
Resettlement Assistance Cost: 
PKR 1.96 million 
Income allowance: PKR 1.26 
million 
Vulnerability allowance: PKR 
0.63 million 
Shifting allowance: PKR 0.07 
million 

Difference:  
● LARP had estimated 19 DPs 

while progress reported 
recorded 14 DPs, the 
difference of 4DPs is 
reported. 

● These all DPs are vendors 
doing business at Sunehri 
Masjid Road, in front of 
Cantonment Board Plaza 
affected temporarily during 
construction phase. 

● Difference of PKR 0.7 million 
is reported between LARP 
and LARP implementation 
progress report. 

 
Compensation Payment as per 
progress report 2020 

● True, in the approved RP the total number 
of DPs were total 19. However, during RP 
implementation, the STRPI team further re-
verified the DPs location & their businesses 
from different sources and declared 5 DPs 
illegible for compensation. So, Those five 
DPs had not compensated accordingly and 
their names excluded from the list of DPs in 
Reach-2.     
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Paid DPs: 14 
Unpaid DPs:0  
 
PKR.1.96 million have been 
disbursed to 14 DPs as per LARP 
implementation progress report 
for October 2020. 

4 Resettlement 
Plan 
(Building 
Package 6 
Staging Station–
Dabgari 
Gardens) 
 

Total DPs:4 (Vendors) 
Estimated cost of 
resettlement assistant: 
PKR 0.56 million 
Shifting allowance: 
PKR0.02 million 
Income loss allowance: 
PKR 0.36 million 
Vulnerability allowance: 
PKR 0.18 million 

Total DPs:4 (Vendors) 
Estimated LAR cost: PKR 0.56 
million 
Shifting allowance: PKR0.02 
million 
Income loss allowance: PKR 
0.36 million 
Vulnerability allowance: PKR 
0.18 million 

Difference: 
No difference is reported in 
number of DPs and 
compensation cost 
Compensation Payment as per 
progress report October 2020 
Paid DPs: 4 
Unpaid DPs: 0 
 
PKR.0.56 million have been 
disbursed among 4 DPs as per 
LARP implementation progress 
report for October 2020. 

● True, and the same has been adopted and 
implemented according to the RP & MPR 
documents.  

● Collectively PKR. 140,000 compensated to 
each DP. The breakup is; one-time shifting 
allowance (PKR 5,000) + one-time income 
loss for transition period (PKR 90,000) & 
one-time vulnerability allowance (PKR 
45,000). Similarly, for 4 DPs the total 
amount was (140,000 x 4 = 560,000 (PKR) 
or 0.56 PKR million. And indeed, the same 
amount (0.56 PKR million) has been 
compensated to four DPs of Staging Station 
reflected both in RP & MPR documents. So, 
there is no such discrepancy in light of 
comparison of the two documents.  

5 Reach 3 
Aman Chowk - 
Hayatabad 

Total DPs: 7 
LAR cost: PKR 0.98 million 
Shifting allowance: PKR 
35,000 
Income loss allowance: 
PKR 630,000  
Vulnerability allowance: 
PKR 315,000 

Total DPs: 7 
LAR cost: PKR 0.98 million 
Shifting allowance: PKR 
35,000 
Income loss allowance: PKR 
630,000  
Vulnerability allowance: PKR 
315,000 

Difference: 
No difference is reported in 
number of DPs and 
compensation cost 
Compensation Payment as per 
progress report October 2020 
Paid DPs: 7 
Unpaid DPs: 0 
 
PKR.0.98 million have been 
disbursed among 7 DPs as per 
LARP implementation progress 
report for October 2020. 
 

● True, and the same has been adopted and 
implemented according to the RP & MPR 
documents.  

● Collectively PKR. 140,000 compensated to 
each DP. The break-up for 140,000 is; one-
time shifting allowance (PKR 5,000) + one-
time income loss for transition period (PKR 
90,000) & one-time vulnerability allowance 
(PKR 45,000). Similarly, for 7 DPs the total 
amount was (140,000 x 7 = 980,000 (PKR) 
or 0.98 PKR million. And indeed, the same 
amount (0.98 PKR million) has been 
compensated to seven DPs of Reach-3 RP 
reflected both in RP & MPR documents. So 
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there is no such discrepancy in light of 
comparison of the two documents.  

6 

Addendum 1 to 
Reach-1 LARP 
(additional 
impacts during 
project 
implementation) 

Affected crop area: 0.25 
kanal (126.465 Sq.m) of 
private land  
Structures: 9 
Shops: 3 
Total DPs:29 
Land DP:1 
Structure DPs:3 
DPs (employees) for 
allowances: 18  
DPs (shopkeepers) 
allowance: 7 
 
Estimated LAR Cost: 
Rs.10.566 million 
Land Cost: PKR 5.05 
million 
Structure cost: PKR 1.414 
million 
Shifting allowance: PKR 
0.05 million 
Income loss: PKR 3.24 
million 
Subsistence allowance: 
0.81 

Affected crop area: 0.25 kanal 
Affected Structure: 9 
Shops: 3 
Total DPs: 29 
Land DP: 1 
Structure DPs: 3 
DPs (employees) for 
allowances: 18  
DPs (shopkeepers) allowance: 
7 
Total LAR Cost: PKR 7.09 
Land Cost: PKR 1.58 million 
Cost of structures: PKR 1.414 
million 
Income allowance: PKR 2.70 
million 
Shifting allowance: PKR 0.05 
million 
 

Difference: 
● LARP had estimated the land 

cost PKR 10.566 million while 
it is recorded PKR 7.09 
million in the progress report. 
Hence, the difference of PKR 
3.47 million 

 
Compensation Payment as per 
progress report October, 2020  
Paid DPs:16 
Unpaid DPs: 13 
 
Disbursed amount: PKR 5.22 
million 
Undisbursed Amount: PKR 1.87 
million 

● The affected land is commercial instead of 
agriculture or crop area.  

● As it is evident the number of DPs are same 
mentioned in both the documents. 

● True the total estimated cost is 10.566 
million PKR. The difference is coming with 
variation in land estimated cost. The 
revenue department have paid the land 
affected DP for agriculture land (1.56 PKR 
million) instead of entitled commercial land 
of (5.052 PKR million). So, for land 
compensation we have mentioned the 
payable amount 1.56 PKR million instead of 
5.052 PKR million in both MPR and IMR 
which created confusion. In this regard, the 
DP has already approached to the court of 
law that his land is commercial instead of 
agriculture as the revenue department have 
paid him as per agriculture value of his 
affected land. His case is under process.  

● The figure will be corrected in both the 
documents.     
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7 

Land Acquisition 
and 
Resettlement 
Plan (Reach 1) 
 (Chamkani Mor 
to Firdous 
Cinema Chowk) 
Addendum 2 

Total DPs: 163 
Hashtnagri underpass 
(both lessees & 
shopkeepers): 78 APs 
Firdous underpass (both 
lessees & shopkeepers): 
85 APs 
 
Estimated resettlement 
assistant Cost: 8.755 
million 
Income loss of shopkeeper 
Firdous underpass: PKR 
3.53 million 
Income loss of 
shopkeepers Hashtnagri 
under pass: PKR 2.92 
million 
Transition period 
allowance for Lessees of 
Firdous: PKR 1.33 million 
Transition period 
allowance for Lessees of 
Hashtnagri: PKR 0.98 
million 

Total DPs: 163 
DPs of Hashtnagri shopkeeper 
Income loss (Monthly):35 
Firdous Shopkeeper income 
loss (Monthly): 38 
DPs Hashtnagri Lasses 
(Monthly): 43 
DPs Firdous Lasses 
(Monthly):47 
 
Estimated Cost of 
Resettlement Assistant: PKR 
147.71 million 
 
Cost of Hashtnagri Lasses: 
PKR 18.42 million 
Firdous Lasses: PKR 28.782 
million 
Cost of Firdous shopkeeper: 
PKR 46.285 million 
Cost of Hashtnagri 
shopkeepers: PKR 54.223 
million 

Difference:  
● The compensation amount 

reported in the LARP is PKR 
8.755 million while PKR 
147.71 million recorded at 
IMR/latest progress report for 
October, 2020, i.e., huge 
difference PKR. 138.955 is 
there. 

 
Compensation payment as per 
progress report October, 2020: 
Paid DPs:150 
Unpaid DPs:13 
 
Disbursed amount: PKR 143.61 
million 
Undisbursed Amount: PKR 4.1 
million 
 

 
● The disbursed amount of Addendum 2 

(Continuation of monthly payments to APs 
of Hashtnagri & Firdous Underpasses) has 
been merged with Reach 1 LARP 
disbursement. As these were additional 
monthly payments to the same 
underpasses DPs that is why the payments 
of Addendum 2 were merged with Reach 1 
LARP disbursement. Note: Addendum 
disbursement has not mentioned separately 
either in MRP or IMR reports.  
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3.1 Implementation Analysis 

13. Table 3.1 (Annex-B) and 
Fig 3.1 indicate that 99% (Rs. 
1,307.37 million out of Rs. 
1,319.37 million) of the 
compensation and income 
restoration amount has been 
disbursed among 90% (522 out 
of 577) of the DPs of three 
reaches. While 1% (Rs.12 
million) amount is to be 
disbursed among 10% DPs 
(55). PDA intends to complete 
the disbursement until 
December 20, 2020.  

14. Table 3.1 (Annex-B) and 
Fig 3.2 indicate the category 
wise picture of the payment. The land was paid to 100% (Rs.1095.18 million out of Rs.1095.18 
million), Crop compensation was disbursed to 69% (Rs.0.521 million to Rs.0.754 million), tree 
compensation amount 
disbursed to 99% (Rs. 4.821 out 
of 4.827 million), residential 
structure disbursed to 100% 
(Rs.15.766 out of Rs.15.766), 
compensation amount for 
affected shop Hashtnagri 
decoration 100% (Rs.5.425 out 
of Rs.5.425 million), and 
compensation amount for 
affected shop Firdous 
decoration 98% (Rs.12.425 out 
of Rs.12.495 million). In term of 
allowances disbursement, the 
allowances were disbursed to 95% (Rs.107.973 out of 113.857 million) at Reach-1, 
allowances disbursed to 100% (Rs.2.52 out of Rs. 2.52 million) at Reach 2 and 100% (0.98 
out of Rs.0.98 million) disbursed at Reach-3.  

15. In term of payment to 
DPs (Fig 3.3), land payment has 
been made to 100% DPs (73 
out of 73), crop compensation 
paid to 92% DPs (11 out of 12), 
tree compensation paid to 96% 
DPs (25 out of 26), payment for 
the residential structure has 
been paid to 100% DPs  (single 
DP), compensation for 
Hashtnagri decoration paid to 
100% DPs(35 out of 35), 
compensation for Firdous 
decoration paid to 95% DPs (41 
out of 43), Allowance for Reach 
1 paid to 86% DPs (311 out of 362), payment of allowances were made to 100% DPs (18 out 

100%

92%

96%

100% 100%

95%

86%

100% 100%

Fig 3.3: Status of Payment to DPs
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of 18) at Reach 2 and 100% DPs (7 out of 7) have received their payment in term of allowances 
at Reach-3.  

3.2 Reasons for Delay in Payment 

16. There is a total of 55 DPs of Reach-1 whose payments are stuck up due to legal and 
administrative impediments as discussed in Table 3.2. The EMC noted that compensation 
payment has been completed to 100% at Reach-2 and Reach-3.   

Table 3.2: Showing the Detail of Delay in Payment at Reach-1 

S.NO 

Category of 

Causing 

Delay 

DPs Remarks 

1 

Underage 

DPs or lacking 

CNIC 

26 

● Compensation payment to 21 DPs are delayed owing to having 
the age below 18 years. 

● 5 DPs whose CNIC are blocked 

● According to the remaining underage DPs that their case is 
under-process and as soon as it will completed, they will provide 
the guardian certificates to STRPI at PDA-PIU. 

2 
Afghan 

Nationals 
5 

● The issue of payment of compensation to Afghan National is 
long standing since the start of compensation process even it 
was brought to the notice of Afghan Commissionerate that was 
reluctant to make the direct payment to DPs. On the other hand, 
PDA’s Audit unit is not willing to provide open cheque to Afghan 
refugee. 

● However, PIU has the suggestion the amount of compensation 
may transfer to the accounts of those shopkeepers where the 
refugees are working as assistants or to the accounts of shura 
members of underpasses and they may disburse the payment to 
Afghan Nationals in the presence of PMCSC and STRPI team 
as evidence.  

3 

Correction 

issue in DPs 

names or 

CNICs 

numbers 

 

8 

● The issue of payment of compensation to Eight (8) DPs need 
corrections in their Names & CNICs numbers as per Annex-D. 
This issue has been raised by the Audit unit of PDA. According 
to Audit unit, these corrections should be approved from EMC 
then payment will be made to the DPs.  

4 
Pending 

Complaints 
16 

● Payment to 16 DPs is pending due to complaint from Hashtnagri 
underpass (BS 07) 

 

Total 55  
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3.3 PMU’s Efforts and Facilitation to DPs on Stuck Payments  

17. In order to achieve compensation to all DPs affected by the Project, PDA has made 
the following concerted efforts in addressing all above impediments. 

a. Underage DPs: Approached natural guardians of juvenile DPs for getting guardian 
certificates and recording their statements. The guardians expect to have the certificates 
secured by December 25, 2020, following which PDA will follow the terms of guardian 
certificates in concluding the pending compensation cases. Disbursement of notices to the 
DPs for submission of their claims and receiving compensation. 
 

b. Afghan Nationals and DPs requiring correction of names: PDA has conducted 
consultations with these DPs, informed them about why payment is delayed to Afghan 
DPs as no procedures are available to compensate them and other DPs whose names 
and CNIC numbers are incorrect. PDA social resettlement team has provided them the 
necessary guidance on how to get their names and CNIC numbers corrected in NADRA 
record. For Afghan DPs, PDA approached the relevant government entitles including the 
Afghan Commissionerate to facilitate payment to Afghan DPs, but no response has been 
received from the Commissionerate so far despite follow ups by PDA.   

 

c. Expired Compensation Cheques: 16 DPs have had the compensation cheques 
prepared for delivery. PDA contacted them multiple times, but they did not contact PDA 
for receiving the cheques. However, PDA and PMCSC resettlement team made efforts 
again and prepared new cheques for the DPs. So far 4 DPs have received the cheques. 
Remaining 12 DPs are being contacted to come and receive compensation cheques.  

 

d. Support and guidance to Women: The PIU and PMCSC social team also supported and 
guided women and vulnerable DPs in the submission of their claims. The women were 
also assisted and facilitated for compensation payments by taking due care of local 
customs and ensured the gender-sensitive atmosphere for all women DPs. All 
compensation payments are conducting transparently. 
 

20. EMC found that these exhaustive efforts are not documented properly (Annex-C). 
PIU/STRPI should continue its efforts and regularly monitor and report in the forthcoming IMR 
to be expected in December 2020. 
 

3.4 Income and Livelihood Restoration Plan 

21. According to inventory and census survey of LARP of Reach 1, the livelihoods of 413 
DPs (from total 577 DPs of three reaches) were directly affected by project intervention 
including the project affected at Reach 1, 2, 3 and the Eastern bus depot at Chamkani Morh 
Peshawar. Out of total 413 DPs, 4 DPs belong to Mohmand Construction Company (main 
lessee of pedestrian underpasses); 32 sub-lessees of shops and 2 sub-lessees of kiosks (who 
do not run businesses in the sub-leased shops); 4 shops owner who rented out shops to 15 
sub-lessees who run businesses; 69 business operators and their 109 employees, 49 family 
members working in shops, 4 security guards of underpasses and one Khateeb; and 36 static 
vendors who run road side micro businesses within the right-of-way (ROW); 10 tenants and 
73 land owners including 44 male and 29 female who are affected from Eastern bus Depot 
near Chamkani Morh at village Sardar Garhi, Peshawar.  
 
22. Various activities were planned through short term and livelihood development plan 
through the use of compensation amount. Hence, 62 potential APs were shortlisted based on 
their education and skill. As per IMR and consultation with the PIU, STRPI and Consultant, 
there are 27 local and 12 DPs are working with the contractor at camp site. EMC recommends 
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that PIU/STRPI should add a section in IMR to clearly present implementation of ILRP with 
correct numbers and figures.  
 

 
4 Institutional Arrangements for Land and Resettlement Activities 

23. All the institutional arrangements as mentioned in the LARP are on board for 
addressing the land acquisition and resettlement requirements. The detail is discussed as 
under. 
 
4.1 Project Executing Agency 

24. The Project’s executing agency (EA) is Khyber Pakhtunkhwa Urban Mobility Authority 
(KPUMA). Transport and Mass Transit Department (TMTD) provides administrative and 
secretariat support to KPUMA through the PMU at TMTD and with support of the Project 
Management, Coordination and Capacity Building (PMCCB) consultants. KPUMA is 
responsible for overall coordination of the project and ensure availability and timely release of 
counterpart funds. The project Implementing Agencies are (IAs) Peshawar Development 
Authority and Trans Peshawar.  

4.2 Project Implementation Unit (PIU) 

25. PDA has established a Project Implementation Unit (PIU) under the Director General 
BRT, Peshawar. The PIU presently comprises of a Project Director, Director Coordination, 
Deputy Director (concerned reach), Land Acquisition Collector (LAC) with support of land staff 
& Social Team for Resettlement. PIU is responsible to prepare and implement the safeguard 
documents (through Resettlement Assistance & Disbursement Committee). 

4.3 Land Acquisition and Resettlement Plan Implementation Committee 

26. The Land Acquisition and Resettlement Plan Implementation Committee was notified 
on November 7, 2017 to ensure that safeguard management including land acquisition is in 
compliance with ADB, SPS 2009 requirements as well as to resolve field related issues. 

4.4 Resettlement Assistance and Disbursement Committee 

27. The Resettlement Assistance and Disbursement Committee was constituted (Annex-
B) on December 26, 2017. The committee is headed by Land Acquisition Collector (LAC), 
while the members are Deputy Director concerned reach, social team, LARP Specialist of 
PMCSC and DPs Representatives. The committee is responsible for the compensation 
disbursement and livelihood assistances of the DPs as per approved LARP.  

4.5 Grievances Redress Mechanism 

29. A grievance redress mechanism has been established in the project since November 
7, 2017 (Annex-B). The Grievance Redress Committee is headed by the District Land 
Acquisition Collector, Assistance District Collector, Director PDA for concerned reach, Naib 
Tehsildar Acquisition (NTN), Social and Gender Officer (PIU), Social and Gender 
Resettlement Officer (PIU), Chief Resident Engineer (Design and Supervision Consultants), 
& National Resettlement Consultants (Design and Supervision Consultants). 

30. Reach wise focal persons were also notified on January 16, 2018 to facilitate the DPs 
in redressing the grievance. The STRPI has been facilitating the focal persons in investigating 
and providing guidance in grievance redress mechanism. 
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31. DPs Committees (Shura) already established was activated and revitalized to 
represent and safeguard interest of DPs. The Shura is also playing the role of a bridge 
between PIU and DPs and helping in grievance resolution. Male & Female DPCs at Sardar 
Garhi were established and are functioning. 

32. A Gender Focal Group comprised of KPUMA, Trans Peshawar, STRPI, PMCSC and 
Social Welfare Department was established to implement Gender Action Plan. The focal group 
convenes meetings on monthly basis to review the Gender Action Plan. 

33. Complaints: A total of 48 complaints were received from the DPs, 44 of which are 
form Reach 1, 1 from Reach 2 and 3 from Reach 3.  Table 4.1 below provides details on the 
complaints. From total 48 complaints, 43 complaints have been resolved, 2 comprise court 
cases related to type of land with resolution only through the court. The remaining 1 complaint 
is under the resolution process.  

34. The two court cases are; (i) Landowner Mr. Zahid Ullah who has received land 
compensation as per land ward but has also gone to the court the compensation to be 
enhanced based on the commercial type of land. The land he lost is agricultural in the revenue 
record. The Land Acquisition Collector based on his land award on the revenue record and 
awarded compensation based on agricultural type of land. The landowners after receiving 
compensation under protest when to the court claiming that the land on ground is commercial 
and compensation must be based on the commercial type of land. PDA commits to pay any 
additional amount to Zahir Ullah but after a decision by the court, (ii) second complaint is from 
Mr. Naveed whose 30 marlas of land (of the total 90 marlas acquired for BRT) is yet to be 
compensated. According to the revenue record Mr. Naveed does not have ownership of 30 
marlas of land and as a result, he went to the court to claim ownership and compensation of 
30 marlas. PDA commits to make payment as soon as court decides. However, in both cases, 
complainants have willingly provided possession of their land to PDA for completion of BRT 
project which they support very much.   

35. The remaining unresolved complaint is from Mirza Khan (main lessee of Firdous and 
Hashtnagri underpasses, Reach 1 corridor). The representative of DPs of Hashtnagri 
Underpass (BS-07) complained that their 22 shops are closed and have not been rented-out 
for the last one year due loss of access of clients to the shops due to inappropriate 
design/location of stairs and ramps on north side. This has resulted financial loss to the DPs 
who could not make their shops functional or rented them out. This complaint was been lodged 
to ADB’s OSPF. And PDA is in close interaction with complainants and their representative 
Mr. Khan and is in process of finalizing a resolution in consultations with Mr. Khan and other 
complainants. EMC will meet with complainants during preparation of next EMR and 
present/confirm the then status of resolution.      

36. Similarly, DPs (led by Wajid Ali) of Firdous underpass has submitted another complaint 
at GRC with STRPI team claiming that the tunnel provided for feeder bus service at BS-08 is 
used as an alternate pedestrian passage and as a result general public do not pass through 
their shops and their business is affected. The report is also forwarded to OSPF. The project 
Director did not allow the EMC to visit the complainant Wajid Ali who is influenced by Mirza 
Khan. Hence, EMC will have the meeting with both the complainants in the next visit for the 
preparation of the final report. The project team reported that ADB’s RETA consultant had 
conducted fact finding visit to Firdous Underpass.  ADB consultant communicated his 
observations to the concerned authority for placing of appropriate signage’s at different 
location.  Considering the suggested recommendations this issue has now been resolved up 
to the satisfaction of complainants.  This complaint is now closed and the complainants have 
formally withdrawn their complaint. The EMC will validate this information in his next EMR. 
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Table 4.1: Details of Registered Complaints for BRT Project  

Reach 
Grievance 

Received 

Grievance 

Rejected 

Grievance 

Resolved 

Court 

Cases 

Grievance 

under 

process 

Reach 1 44 1 40 02 01 

Reach 2 1 0 1 0 0 

Reach 3 3 1 2 0 0 

Total  48 2 43 02 01 

    Source: Semiannual report 

37. The complaint was also received during the visit (of EMC) related to the non-
compensation payment. PIU reported that there was required correction in the name of this 
DP (sublessee) in the compensation list. Now, his name is corrected as per ID card and he 
will be compensated based on this validation report (EMR) to meet the requirement of PDA 
audit team.  The complaint was verbal, whenever, the visitor visits them; they perceive him/her 
to be the authority for the complaint resolution, that’s why they raise their complaint in front of 
the visitor. EMC based on the complaints recommends that PIU should report all the 
complaints in the semiannual report. It was good effort from PIU/PDA to resolve the complaint 
among the two registered in the OSPF. 

38. EMC also enquired about the complaint register which was not provided at the site, 
however later one page was shared through WhatsApp.  EMC reviewed this complaint register 
and found the required information was not properly filled. EMC recommends that the 
concerned GRM section of the complaint register should be self-explanatory and required 
columns in term of action taken at every step, follow up, communication to complainant about 
the ongoing process and status of complaint etc. The complaint register should be updated 
accordingly. The effort should be reflected in the forthcoming internal monitoring report.  

39. It was also recommended to register (through focal persons) the verbal complaints of 
the DPs and these must be processed and discussed in the GRC meeting, even this should 
be placed in the agenda of meeting. The local people and DPs must be informed of the status 
of the complaints through the meetings. This action must be monitored and reported in the 
IMR. 

5 Consultation and Information Disclosure 

40. PIU is conducting consultations with DPs since the LARP planning and 
implementation. The consultations focused on the compensation assessment, eligibility 
criteria and entitlements, and compensation disbursement process. A total of 121 consultation 
meetings were held throughout the LARP implementation period and 770 (621 Male, 149 
Female) DPs participated in these village level meetings. 

41. EMC found that the PIU held meetings, but it does not cover the study period; simply 
the meetings for the year 2017-19 are reflected, none of the meeting enlisted for the year 
2020. Those meetings were mostly held with the male DPs while the frequency of the meetings 
with female DPs are low in most of the cases only 1 to 3 were the participants of the meeting.   

42. The information disclosure has been well achieved by PIU. LARP and project 
information brochures have been disclosed to all DPs. The DPs seem quite aware of their 
entitled compensation and livelihood restoration allowances and procedures of payments.  
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43. In terms of gender perspective, the LARP also identified the women DPs in terms of 
the loss of their assets. Like, male DPs the women are also receiving their payment, even the 
PMO is also facilitating the women in resolving their issues related to compensation payment. 
PMO is regularly doing the consultation meetings with the women DPs to keep them update 
about the project, their compensation payment, payment schedule, and addressing their issue 
if arise during the meeting.  

44. EMC recommends that PIU should continue doing the meetings with the men and 
women DPs. Meetings should be held formally, i.e., share the schedule and agenda of the 
meeting well in time with DPs. Minutes of the meetings should be prepared and follow up of 
the decisions should be made those taken during the previous meetings. These meetings 
should also be monitored, documented, and reported in the IMR. EMC also recommends that 
Shura meetings are held during the reported period and that is also not documented like 
routine meeting. PIU should update the list of the meeting held during the reported period and 
present in the next IMR due in January 2021. 

45. EMC also found that PIU has regular meetings/interaction with the concerned officials 
and its frequency should be enhanced to speed up the compensation disbursement process 
for the pending DPs, resolve the impediments especially the issue of inheritance mutation, 
correction of names and issuance of the CNIC. EMC also recommends that these meetings 
should be intensively held with those DPs who refused to get the compensation until the 
complaints are resolved.   

5.1 Stakeholders Consultations and assessment of DPs Feedback 

46. In total 35 persons were coordinated and consulted for assessment and record DPs 
feedback and awareness levels about the LARP entitlements/provisions and GRM available 
to DPs, compensation payments, community outreach efforts exerted, and consultations 
carried out. The views of the DPs were assessed regarding the compensation assessment, 
payment disbursement, consultation and disclosure, and the existence of grievance redress 
mechanism. The DPs responses regarding the compensation payment, consultations, and 
grievance redress mechanism are discussed below in Table 5.1.  

Table 5.1: Responses of the Contacted DPs 

S# Indicators 
% 

Response 
Respondents 

1 
Status of awareness regarding the compensation 

payment 
100 35 

2 DPs received their compensation payment 79 27 

3 Organizing consultation meetings 48 16 

4 Awareness level about the GRM 37 13 

5 Use of Compensation amount in business activities 100 35 

 

47. The table indicates that 100% (35) of the DPs have the awareness level regarding 
the amount of compensation and all the DPs were well aware that they will be compensated 
for the loss of their assets (by the PDA). In terms of compensation payment, 79% (27) of the 
visited DPs have received their compensation payment while remaining unpaid knew there 
is required correction in their names and issuance of CNIC.  

48. Regarding the consultation meetings, 48% (16) of the DPs responded that PIU is 
regularly visiting them to share the information about the project, compensation assessment 
& requirements to receive the payment, complaint resolution, inheritance mutation, and 
schedule for pending payment. As far as the GRM is concerned, only 37% (13) of the visited 
DPs knew about the existence of any GRM in the project area. However, most of the DPs 
reported that in case of having any complaint, they usually visit the PIU for grievance 
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redressal or Shura members are there for complaint resolution. All the DPs made the good 
use of the compensation amount, i.e., invest to promote the business activities. 

6 Miscellaneous Feedback 

6.1 Validation for the Correction of Names of DPs 

49. The payment of 8 DPs is pending owing to proposed correction of their names & CNICs 
and further approval from ADB as given in Annex-D. Total 16 names of the DPs are listed 
however, fewer reported repeatedly due to having the multiple impacts. EMC met with the 
Project team and few of these DPs who confirmed that mistake in their names has been 
removed and updated as per CNIC, hence they should be paid now. EMC recommends that 
PDA, consultant with the coordination of Shura confirm the name correction as per CNIC and 
give the payment to these DPs. The process must be documented, monitored and reported in 
the IMR and validated by EMC in the forthcoming EMR due in January 2021.  
 
6.2 Action Plan for Payment of Compensation to 55 DPs 

50. The feedback of the EMC on the Action Plan presented in Table 4 of the IMR is 
discussed as; 
 

a) Regarding the payment to Afghan refugees, the PDA should provide the compensation 
payment to Afghan refugees as per registration evidence as mentioned in the LARP 
or through the account of shopkeepers (with the coordination of Shura’s members) 
where these Afghan refugees are working. PIU should also take into confidence of 
their Audit Unit and convince them about this requirement. 

b) Approached natural guardians of juvenile DPs for getting guardian certificates and 
recording their statements for the payment of underage DPs. 

c) PIU/PDA should approach through Shura the DPs who refused to receive the cheques 
until the resolution of the concurrent ramp issue/ closed shops issue. Also, share the 
technical investigation with these DPs and way forward to resolve this issue. 

d) The PIU should arrange the meetings with all the concerned and note down the 
proceeding of the meeting. The process must be monitored and reported in the 
forthcoming IMR. 

 

6.3 Need for Evidence of Exhaustive Efforts  

51. EMC found (through discussion with PIU) that PDA/PIU is making continuous efforts 
in resolution of the impediments but these are not well covered in PDA’s IMR. These need to 
be clearly reflected in the IMR with evidence supporting PDA’s efforts in this regard. 
Statements of DPs and their certification of efforts, undertaking & letters and notices issued to 
DPs should be annexed in IMR for validation by EMA. 
  
6.4 Need to Present the Employment /livelihood Restoration Record of all the Persons 

52. EMC found that the employment status of 39 locals including 12 DPs is reflected in the 
IMR, although the figure should be presented for all the hired persons including non-locals’ 
persons to know the percentage of the locals/DPs. The EMC recommends that the IMR will 
include analysis of reported data on project-based employment of local people including 
DPs.  It will give the picture how many locals including the DPs are benefitted (in term of 
livelihood restoration) from the project. EMC also found the good move by the PDA to conduct 
the profile survey and prepared the list of 62 potential candidates among the DPs for future 
jobs opportunity. 
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6.5 Need to Consolidate the DPs Number  

53. PDA/PIU need to consolidate the number of DPs with LARP, RPs & Addendum. These 
figures are different even not consistent with the IMR and monthly progress report. these are 
varied among the various documents. For instance, 26 number of DPs are reported (for reach 
2) in LARP while 18 DPs are reported in MPR (Monthly Progress Report October), 2020 as 
detailed in Table 3.1. Similarly, the numbers of complaints are not consistent, hence 
PIU/STRPI and Consultant must carefully review all the documents and present the 
consolidated number of the DPs in the next semiannual IMR due in January 2021.  
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7 Conclusion 
 
55. Based on the review of PDA’s IMR of October 2020 and discussions and meetings 
with PDA, STRPI and PMCSC and DPs and site visits to draws the following conclusions into 
the implementation of LARPs. 
 
A. Disbursement of Compensation: Overall 99% compensation and income restoration 

has been achieved (Rs. 1,307.37 million) by PDA so far from total payable amount of 1,319.37 
million and a total of 522 DPs of overall total 577 DPs of all three reaches (Reach 1 = 552 
DPs, Reach 2= 18 DPs & Reach 3= 7DPs) the project. In terms of category wise payment, 
DPs of land have been compensated 100% (Rs.1095.18 million out of Rs.1095.18 million), 
Crop compensation was disbursed to 69% (Rs.0.521 million to Rs.0.754 million), tree 
compensation amount disbursed to 99% (Rs. 4.821 out of 4.827 million), residential structure 
disbursed to 100% (Rs.15.766 out of Rs.15.766), compensation amount for affected shop 
Hashtnagri decoration 100% (Rs.5.425 out of Rs.5.425 million), and compensation amount for 
affected shop Firdous decoration disbursed to 98% (Rs.12.425 out of Rs.12.495 million). In 
terms of allowances disbursement, the allowances were disbursed to 95% (Rs.107.973 out of 
113.857 million) at Reach-1,100% (Rs.2.52 out of Rs. 2.52 million) at Reach 2 and 100% (0.98 
out of Rs.0.98 million) disbursed at Reach-3. 
 
B. DPs Paid by Category of Impacts: Land payment has been made to 100% DPs (73 

out of 73), crop compensation paid to 92% DPs (11 out of 12), tree compensation paid to 96% 
DPs (25 out of 26), payment for the structure has been paid to 100% DPs  (1 out of 1), 
compensation for Hashtnagri decoration paid to 100% DPs(35 out of 35), compensation for 
Firdous decoration paid to 95% DPs (41 out of 43), Allowance for Reach 1 paid to 86% DPs 
(311 out of 362),though there is inconsistency in the figure and PIU/STRPI assured to present 
the actual data in the progress report of November, 2020. The payment of allowances was 
made to 100% DPs (18 out of 18) at Reach 2 and also 100% DPs (7 out of 7) have received 
their payment in term of allowances at Reach 3.  

 

C. Data Discrepancies - Impacts and DPs requiring Consistency with Approved 
LARPs: Data discrepancy and inconsistency were noted in number of DPs and compensation 
payment amount reported in LARPs /addendums of Reach 1 & Reach 2 and latest IMR of 
October 2020 and previous monthly progress reports. PDA/SPRPI/Consultants provided 
following reasons discrepancy in data.  

 
a. Total DPs of land under LARP of EBD increased from 97 to 111 DPs. Increase of 14 DPs 

is due to inheritance mutation of land among sons/ daughters of deceased landowners, 
which is correct. 

b.  LARP of Reach 1 had total 330 DPs. An increase of 7 DPs has been noted in IMR of 
October 2020. PIU/STRPI reviewed the record and addresses of DPs and re-verified few 
names which were found not eligible for payment of fixtures & decoration that led to a 
difference of 7 DPs. However, PDA through STRPI and PMCSC is trying to address this 
inconsistency. This will be addressed and reported in monthly progress report of 
November 2020.  

c. Total number of DPs in LARP of Reach 2 is 19 DPs. This has decreased by 5 more DPs. 
PDA’s STRPI team re-verified the DPs location & their businesses from different sources 
and declared 5 DPs illegible for compensation and excluded their names from the 
compensation list. This will be sorted/addressed and reported in monthly progress report 
of November 2020.  

d. Inconsistency exists Addendum 1 for payable amount of land compensation which PKR 
5.052 million. PIU/STRPI reported that as per revenue record, DPs have been 
compensated PKR 1.56 million on the basis of agricultural land whereas landowners 
demanded PKR 5.022 million based on commercial type of land. PDA agrees to pay the 
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differential amount in accordance with the decision of the court as DPs are contesting in 
the court for compensation based on commercial land.  

e. Major inconsistency has been found in compensation amount of addendum 2. Total 
payable amount is PKR 147.71 million. But DPs have been paid an amount of PKR-143.61 
million and the pending payment is PKR 4.1 million. PDA/STRPI clarified that difference 
of PKR 138.955 million in IMR of October is due to the delay in completion of construction 
work and therefore and payment of monthly allowance increased from original PKR 8.755 
million to actual PKR 147.71 million.  

 
D. Exhaustive Efforts: In order to achieve compensation to all DPs affected by the Project, 

PDA has made the following concerted efforts in addressing all above impediments. 
 

a. Underage DPs: Approached natural guardians of juvenile DPs for getting guardian 
certificates and recording their statements. The guardians expect to have the 
certificates secured by December 25, 2020, following which PDA will follow the terms 
of guardian certificates in concluding the pending compensation cases. Disbursement 
of notices to the DPs for submission of their claims and receiving compensation. 

b. Afghan Nationals and DPs requiring correction of names: PDA has conducted 
consultations with these DPs, informed them about why payment is delayed to Afghan 
DPs as no procedures are available to compensate them and other DPs whose names 
and CNIC numbers are incorrect. PDA social resettlement team has provided them the 
necessary guidance on how to get their names and CNIC numbers corrected in NADRA 
record. For Afghan DPs, PDA approached the relevant government entitles including 
the Afghan Commissionerate to facilitate payment to Afghan DPs, but no response has 
been received from the Commissionerate so far despite follow ups by PDA.   

c. Expired Compensation Cheques: 16 DPs have had the compensation cheques 
prepared for delivery. PDA contacted them multiple times, but they did not contact PDA 
for receiving the cheques. However, PDA and PMCSC resettlement team made efforts 
again and prepared new cheques for the DPs. So far 4 DPs have received the cheques. 
Remaining 12 DPs are being contacted to come and receive compensation cheques.  

d. Support and guidance to Women: The PIU and PMCSC social team also supported 
and guided women and vulnerable DPs in the submission of their claims. The women 
were also assisted and facilitated for compensation payments by taking due care of 
local customs and ensured the gender-sensitive atmosphere for all women DPs. All 
compensation payments are conducting transparently. 
 

E. Institutional Arrangements and Capacity to Manage Safeguards: The institutional 
arrangements and grievance redress mechanisms as mentioned in the approved LARPs are 
fully in place and generally functioning well. However, needs improvement in the functioning 
of GRM, and to enhance the strength and capacity of STRPI team to put in place an achievable 
work plan, improve outreach to DPs, timely and acceptable periodical reports, establishing 
and fully functional management information system. 
 

F. Public Consultations and Status of DPs about Compensation and Livelihood 
Restoration: PIU is conducting consultations with DPs since the LARP planning and 
implementation. The consultations focused on the compensation assessment, eligibility 
criteria and entitlements, and compensation disbursement process. As per field assessment 
and consultation with the DPs, they are generally happy over the compensation payment; 
however, few DPs showed their concerns about the entitlement matrix and compensation 
assessment procedure. On the other hand, the vendors are happy on the compensation 
payment. Status of awareness among the DPs regarding the compensation payment and 
livelihood assistances was found 100%. The DPs have made the good use of the 
compensation payment amount, mostly invested in the business activities. 
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G. Key Issues/Bottlenecks Impeding Delivery of Compensation:  A total of 55 DPs is facing 
problems in receiving compensation due to multiple reasons that are beyond PDA’s control to 
resolve although PDA is making all possible efforts in addressing the bottlenecks and making 
payments to these DPs. Following are the reasons due to which payment to these DPs are 
impeded: 

a. Underage DPs or lacking CNIC – 26 DPs 
b. Afghan nationals – 5 DPs 
c. Correction issue in DPs names or CNICs numbers – 8 DPs 
d. Payment to 16 DPs pending due to complaint from Hashtnagri underpass (BS 07) 

 
H. Database System: PIU does not have any Management Information System (MIS) to 

transfer the computerized LAR impact and compensation payment data, that’s why the 
figure/data reported is not consolidated, it is varied in various shared documents like IMR 
and MPR etc. Moreover, the linear map presented is also not self-explanatory, i.e., various 
activities are overlapping. 
 
8 Recommendations 

56. The EMC finds that payment to unpaid 55 DPs is still slow despite all possible efforts 
of PDA and facilitation provided to these DPs in addressing the issues that are preventing 
disbursement unless these issues are resolved by DPs themselves. EMC recommends the 
following steps to PDA in completing the payment to all DPs. 
 
a. PDA/PIU/STRPI needs to continue its efforts to make the payment to remaining 55 DPs 

on 100% basis, i.e., continuous follow up with concerned departments, e.g. NADRA for 
issuance of CNIC cards, and Afghan Commissionerate for payment to those facing 
expired CNIC issue and Afghan refuge DPs.  
 

b. PIU/STRPI to prepare an addendum or a CAP justifying the decrease in number of DPs 
and compensation of allowances adjusted due to the delay in completion of construction 
work of under passes to formalize and conclude variations in number of DPs and 
compensation payments as per approved LARPs and actual. 

 

c. Regarding Afghan refugees, PDA may try to compensate Afghan refugees as per 
registration or through the account of shopkeepers (with coordination of Shura’s 
members) where these Afghan refugees are working. PDA should also discuss this and 
any other appropriate compensation disbursement option with audit department to avoid 
objections later on.    

 

d. The consultation meetings with DPs should continue as and when required, especially in 
case of any ongoing grievances that are yet to be addressed. Continued consultations 
are also required to facilitate DPs in addressing the issues of expired CNIC cards, 
correction of names and of DPs and closure of business/shops in Hashtnagri underpass, 
etc. The issue of BS 07 also needs to be addressed through the project based GRM for 
the shops that are economically unviable to the issue of restricted access.  

 

e. The payment to 8 DPs of shopkeepers of Sardar Ghari filling station, and shopkeepers of 
Firdous underpass as reflected in Annex-D whose record has been corrected by PDA/PIU 
and verified by EMC, these DPs should be considered for immediate disbursement 
through members of Shura and DPs (through sharing the CNIC). Total 16 names of the 
DPs are listed however, fewer reported repeatedly due to having the multiple impacts. 
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f. Complaint to OSPF from DPs of Hashtnagri requires to be addressed on a priority to avoid 
further escalation or complication. PDA/PIU needs to expedite the efforts in this regard 
and report progress in the next monthly progress report of November 2020.   

 

g. PDA/PIU and STRPI and PMCSC to continue approaching the natural guardians of 
juvenile DPs for getting guardian certificates and recording their statements for the 
payment of underage DPs. 

 

h. PIU should update the data base management system to computerize all the LAR impact 
assessment and compensation payment data to present the consolidated figure in the 
IMR and monthly progress reports.   
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Table 8.1: Proposed Action Plan 
 

S# Impact/Indicator Proposed Actions Timeline Responsibility Remark 

1 
Complete the 

remaining 
payment 

● Continue a follow up with the all the concerned to 
remove the impediments. 

● Negotiate with the DPs through Shura who refused 
to obtain the payment 

● Motivate the DPs for the preparation of their 
required documentation for payment. 

● Follow up with LAC to speedily processing the 
submitted files of DPs 

● Coordinate with the Afghan Commission for the 
payment to Afghan refugees 

On-going 
activity 

PDA, PIU & 
PMCSC 

Ensure the 100% 
payment to all DPs 

2 

Regularity in 
the 

Consultation 
with the DPs 

● Facilitate the dialogue between DPs and 
concerned officials 

● Prepare the minutes of the meeting and follow up 
of the decisions taken during the previous meeting 

● Increase the frequency of the meeting, i.e., at least 
monthly basis  

●  Prepare and annex the minutes of the meeting 

● Maximize the number of participants in the 
consultation meetings 

On-going 
process 

PDA, PIU & 
PMCSC 

Ensure the regularity in 
consultation meetings 

3 
Strengthening 

of GRM 

● Registration of verbal complaints 

● Easy access of DPs to complaint register 

● Put on the agenda of GRC meeting 

● Enhance the coordination with Shura 

● Organize the regular meetings of the GRC and 

● Provide timely feedback to the complainant about 
the GRC meeting  

On-going 
activity 

PDA, PIU & 
PMCSC 

Ensure the 
strengthening of GRM 

4 

Strengthening of 
Management 
Information 
System 

●  Ensure to take on board the database 
management staff 

● Provision of easy access to data to database 
specialists 

● Organize the orientation sessions for the database 
specialist on the working of PIU in term of LAR 
requirements 

On-going 
activity 

PMO 
Ensure to update all the 
LAR and compensation 
payment data 
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5 
Document the 

Exhaustive 
efforts in the IMR 

● The activities (undertaken) must be recorded 
properly 

● Evidences of the efforts must be presented 

● Consultation and disclosure activities must be 
documented properly. 

On-going 
activity 

PDA, PIU & 
PMCSC 

Ensure that all the 
concerted efforts are 
documented properly 

6 
Improvement in 
the IMR 

● Carefully documents all the activities with the 
evidences 

● The presented tables should be self-explanatory 

● Linear maps should be self-explanatory 

● All the good faith efforts should be presented along 
with the evidences. 

● Proper conclusion and recommendation sections 
should be included. 

● All the data especially the consultation meetings 
and grievance should be updated 

● The staff involved must be provided the orientation 
regarding the preparation of IMR 

December, 
2020 

PDA & PIU 
Ensure the 
improvement in the 
IMR 

7 
Update the 
employment 
status of the DPs 

● Collect the employment data from the contractor monthly 

● Differentiate the DPs employment data from the total 
employment record  

Ongoing 
activity 

PDA, PIU & 
Consultant 

Ensure the 
improvement in the 
IMR 

8. 

Annex the 
Payment status 
of DPs on 
Reach basis 

● Need to update the category wise payment status 
against the payable amount of individual DP 

● Highlight the cases where procedural requirements 
are involved 

● Workout the payment schedule  

December 
2020 

PDA, PIU, 
PMCSC & 

Consultants 

Present the status of 
individual DPs  
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Remove the 
Data 
Discrepancy 
and 
inconsistency 

● Review all the LARPs/Addendum/DDRs and IMRs 
● Consultation with the DPs and other stakeholders 
● Find out the data Discrepancies - Impacts and DPs 

requiring Consistency with Approved LARPs  
 

December, 
2020 

PDA, PIU, 
PMCSC & 

Consultants 

Ensure the data 
consistency with the 
LARPs/Addendums 
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Annex-A: List of Persons Met during Visit to BRT Peshawar 

S. # Name of APs Status of Person/ AP Landmark/ Location 

1 Alam Zeb Khan Director Coordination – PIU PDA Office 
2 Fida Muhammad Deputy Director Reach – 1 PDA Office 
3 Naila Jabeen Resettlement Officer – PIU PDA Office 
4 Gulfam Ali Resettlement Specialist – PMCSC PDA Office 
5 Mohammad Sajjad Shopkeeper Firdous Underpass Market 
6 Wajid Ali Nadeem Sub-lessee & shopkeeper  Firdous Underpass Market 
7 Baroz Khan Shopkeeper  Firdous Underpass Market 
8 Jan zada Employee of shopkeeper Firdous Underpass Market 
9 Lawang Khan Shopkeeper  Firdous Underpass Market 

10 Amanullah Khan Shopkeeper  Firdous Underpass Market 
11 Subhan ullah Employee of shopkeeper Firdous Underpass Market 
12 Salah ud Din Shopkeeper  Firdous Underpass Market 
13 Zahir Shah Shu’ra member & shopkeeper  Firdous Underpass Market 
14 Naveed Wahid Employee of shopkeeper Firdous Underpass Market 
15 Bawar Khan Employee of shopkeeper Firdous Underpass Market 
12 Hidyat ut Rehman Shu’ra member & shopkeeper Hashtnagri Underpass Market 
13 M brahim Shopkeeper Hashtnagri Underpass Market 
14 Rehmatullah Employee of shopkeeper Hashtnagri Underpass Market 
15 Shahid Khan Shopkeeper Hashtnagri Underpass Market 
16 Abdur Rahman Shopkeeper Hashtnagri Underpass Market 
17 Suleiman Khan Employee of shopkeeper Hashtnagri Underpass Market 
18 Khairu Rehman Shopkeeper Hashtnagri Underpass Market 
19 Abid ullah Shopkeeper Hashtnagri Underpass Market 
20 Muhammad Basit Employee of shopkeeper Hashtnagri Underpass Market 
21 Farmanullah Shopkeeper Sardar Garhi Filling Station 
22 Attaullah Shopkeeper Sardar Garhi Filling Station 
23 Intikhaab Alam Shopkeeper Sardar Garhi Filling Station 
24 Yasir Khan Shopkeeper Sardar Garhi Filling Station 
25 Izhar Khan Shopkeeper Sardar Garhi Filling Station 
26 Muzammil Khan Shopkeeper Sardar Garhi Filling Station 
27 Anis ur Rehman Shopkeeper Sardar Garhi Filling Station 
28 Muhammad Zubeir Employee of Shopkeeper Sardar Garhi Filling Station 
29 Shah Faisal Employee of Shopkeeper Sardar Garhi Filling Station 
30 Zaryab Baseer Employee of Shopkeeper Sardar Garhi Filling Station 
31 Zabeehullah Employee of Shopkeeper Sardar Garhi Filling Station 
32 Luqman Bakshish Employee of Shopkeeper Sardar Garhi Filling Station 
33 Amer Khan Employee of Shopkeeper Sardar Garhi Filling Station 
34 Hazrat Employee of Shopkeeper Sardar Garhi Filling Station 
35 Feroz Khan Employee of Shopkeeper Sardar Garhi Filling Station 
36 Bhahid Employee of Shopkeeper Sardar Garhi Filling Station 
37 Inam ul Haq Employee of Shopkeeper Sardar Garhi Filling Station 

38 
Mehmood ur 
Rehman 

Shopkeeper Zia Market Chamkani 

39 Fazl-e-Rabi Shopkeeper Zia Market Chamkani 
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Annex-B:      Notification of Grievance Redress Committee 
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Notification of Reach Wise Focal Persons for the First Tier GRM 
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Annex-C Sample of Exhaustive Efforts Demonstrated by PDA 
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Annex-D: List of Corrected Cases (identified & corrected in Addendum 1 & Reach-1 LARP) 

S.# Reference AP to the 
approved Addendum-
1 to Reach-1 LARP 

Status of AP Previously reported in Approved 
Addendum-1 to Reach-1 LARP 

Type of correction made Remarks 

1 Annex-2, Sr#1, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station 

Correction of 
employees’ name 

Previously, employee name was 
mistakenly reported as “Mr. 
Shafqat Ali s/o Din Muhammad” 
instead of his corrected name 
which is “Mr. Shafaqat Ali s/o Din 
Muhammad” 

Corrected name of employee is 
Mr. Shafaqat Ali s/o Din 
Muhammad” 

Correction is made of 
employee name as per 
identification of STRPI & 
audit team. 

2 Annex-2, Sr#2, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station  

Correction of 
shopkeepers’ NIC# 

Shopkeepers’ Mr. Attaullahs’ NIC# 
was mistakenly reported as 
“15212-8799129-7” instead of 
corrected NIC# which is “15202-
8799129-7” 

Corrected NIC #  of the 
shopkeeper is  
15202-8799129-7 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

3 Annex-2, Sr#2, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station  

Correction of 
employees’ NIC# 

employees’ Mr. Rafiullahs’ NIC# 
was mistakenly reported as 
“15202-8853445-5” instead of 
corrected NIC# which is “15202-
8833445-5” 

Corrected NIC #  of the 
employee  is 15202-8833445-5 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

4 Annex-2, Sr#3, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station 

Correction of 
shopkeepers’ 
name 

Shopkeepers’ name was 
mistakenly reported as “Mr. 
Intikhaab Alam s/o Bakhshish” 
instead of his corrected name 
which is “Mr. Intikhab Alam s/o 
Bakhshish” 

Corrected name of employee is 
Mr. Intikhab Alam s/o Bakhshish” 

Correction is made of 
Shopkeepers’ name as 
per identification of 
STRPI & audit team. 

5 Annex-2, Sr#5, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station  

Correction of 
shopkeepers’ NIC# 

Shopkeepers’ Mr. Izhar Khans’ NIC# 
was mistakenly reported as “07301-

7127639-9” instead of corrected 
NIC# which is “17301-7127639-9” 

Corrected NIC #  of the 
shopkeeper is 17301-7127639-9 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

6 Annex-2, Sr#5, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station 

Correction of 
employees’ name 

Previously, employee name was 
mistakenly reported as “Mr. Shahid 
s/o Kachkol” instead of his 
corrected name which is “Mr. 
Shahid Khan s/o Kachkool” 

Corrected name of employee is 
Mr. Shahid Khan s/o Kachkool” 

Correction is made of 
employee name as per 
identification of STRPI & 
audit team. 

7 Annex-2, Sr#5, Name 
list of affected 

Correction of 
employees’ 
Fathers’ name  

Previously, employee’s Fathers’ 
name was mistakenly reported as 
“Mr. Zabta Khan” instead of his 

Corrected name of employee’s 
Father name is Mr. Zabita Khan 

Correction is made of 
employee name as per 
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shopkeepers of Sardar 
Garhi Filling Station 

corrected name which is “Mr. 
Zabita Khan”. Similarly, his NIC’s 
number was mistakenly reported 
as 17301-1825488-7 instead of 
corrected NIC# which is 17301-
1825482-7 

& his corrected NIC# is 17301-
1825482-7 

identification of STRPI & 
audit team. 

8 Annex-7, Sr#3, Name 
list of affected 
structures’ owners and 
Compensation Amount  

Correction of 
shopkeepers’ NIC# 

Shopkeepers’ Mr. Attaullahs’ NIC# 
was mistakenly reported as 
“15212-8799129-7” instead of 
corrected NIC# which is “15202-

8799129-7” 

Corrected NIC#  of the 
shopkeeper is 15202-8799129-7 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

9 Annex-8, Sr#2, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station  

Correction of 
shopkeepers’ NIC# 

Shopkeepers’ Mr. Attaullahs’ NIC# 
was mistakenly reported as 
“15212-8799129-7” instead of 
corrected NIC# which is “15202-

8799129-7” 

Corrected NIC#  of the 
shopkeeper is 15202-8799129-7 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

10 Annex-8, Sr#3, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station 

Correction of 
shopkeepers’ 
name 

Shopkeepers’ name was 
mistakenly reported as “Mr. 
Intikhaab Alam s/o Bakhshish” 
instead of his corrected name 
which is “Mr. Intikhab Alam s/o 
Bakhshish” 

Corrected name of employee is 
Mr. Intikhab Alam s/o Bakhshish” 

Correction is made of 
Shopkeepers’ name as 
per identification of 
STRPI & audit team. 

11 Annex-8, Sr#5, Name 
list of affected 
shopkeepers of Sardar 
Garhi Filling Station  

Correction of 
shopkeepers’ NIC# 

Shopkeepers’ Mr. Izhar Khans’ 
NIC# was mistakenly reported as 
“07301-7127639-9” instead of 
corrected NIC# which is “71301-
7127639-9” 

Corrected NIC#  of the 
shopkeeper is 71301-7127639-9 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

12 Annex-9, Sr#4, Name 
list of affected 
employees & their 
compensation amount  

Correction of 
employees’ NIC# 

Employees’ Mr. Rafiullah s/o 
Amanullah NIC# was mistakenly 
reported as “15202-8853445-5” 
instead of corrected NIC# which is 
“15202-8833445-5” 

Corrected NIC #  of the 
shopkeeper is 15202-8833445-5 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 

13 Annex-9, Sr#12, Name 
list of affected 
employees & their 
compensation amount  

Correction of 
employees’ NIC# 

Employees’ Mr. Feroz Khan s/o 
Ajab Khan age was mistakenly 
reported as “below 18 years or 
underage” while later he had 
provided his NIC# as “17301-
01616981-1 

The NIC #  later on provided by 
Mr. Feroz Khan is 17301-
01616981-1 

Correction is made in AP 
NIC# accordingly as per 
identification of STRPI/ 
audit team. 



 

48 
 

14 Annex-9, Sr#13, Name 
list of affected 
employees & their 
compensation amount  

Correction of 
employees’ name 

Previously, employee name was 
mistakenly reported as “Mr. Shahid 
s/o Kachkol” instead of his 
corrected name which is “Mr. 
Shahid Khan s/o Kachkool” 

Corrected name of employee is 
Mr. Shahid Khan s/o Kachkool” 

Correction is made of 
employee name as per 
identification of STRPI & 
audit team. 

15 Annex-9, Sr#15, Name 
list of affected 
employees & their 
compensation amount 

Correction of 
employees’ 
Fathers’ name  

Previously, employee’s Mr. 
Muhammad Hayat Khan’s Fathers’ 
name was mistakenly reported as 
“Mr. Zabta Khan” instead of his 
corrected name which is “Mr. 
Zabita Khan”. Similarly, employee’s 
NIC’s number was mistakenly 
reported as 17301-1825488-7 
instead of corrected NIC# which is 
17301-1825482-7 

Corrected name of employee’s 
Father name is Mr. Zabita Khan 
& his own corrected NIC# is 
17301-1825482-7 

Correction is made of 
employee name as per 
identification of STRPI & 
audit team. 

16 Annex-11, Sr#22, 
Shop#20, “Assessment 
of Fixtures and 
Decoration of Shops 
(Hashtnagri and 
Firdous Underpasses) 

Correction of 
Shopkeeper’s 
name 

Previously, shopkeepers’ name of 
shop#20 was mistakenly written as 
Khair Gul instead of real business 
owner as Mr. Nazir Jan. 

Corrected name of shopkeeper is 
Nazir Jan s/o Bismillah Jan was 
a shopkeeper of Shop#20. He 
has received all his 
compensation amount however, 
due to the mentioned clerical 
mistake in the LARP of Reach 1, 
his decoration amount is still 
pending.  

Correction is made of 
employee name as per 
identification of STRPI & 
audit team. 
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Annex-E: Pictorial view of external monitor visit and discussion with project affected persons 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View of discussion with Director Coordination PDA-PIU, Deputy Director Reach-1 & STRPI & PMCSC Resettlement Team 

The external monitor-ADB verifying the payment of compensation to APs (shopkeepers & employees) in Hashtnagri Underpass 
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View of verification & discussion with APs (employees & shopkeepers) in Firdous Underpass 


