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Glossary  

Aiyl Aimak 

 
An administrative-territorial unit consisting of one or more 
villages in which the local community exercises local 
government in accordance with the Constitution and laws of 
the Kyrgyz Republic. 

Affected People AP  

or 

Displaced People (DP) 

“In the context of involuntary resettlement, displaced persons 
are those who are physically displaced (resettlement, loss of 
residential land or loss of housing) and / or economically 
displaced (loss of land, assets, access to assets, sources of 
income or funds). livelihoods) as a result of (i) involuntary land 
acquisition or (ii) enforced restrictions on land use or access to 
officially designated parks and protected areas” (ADB SPS 
2009)  

Detailed Measurement 
Survey [DMS]  

Through an approved detailed engineering design, this activity 
includes completing and / or confirming the results of a Loss 
Inventory (LI), severity of impacts and a RP list. The final cost 
of resettlement can be determined after the completion of the 
DMS 

Compensation Payment in cash or in kind to recover land, housing, income 
and other property losses caused by the Sub-project. All 
compensation is based on the principle of replacement cost, 
which is a method of valuing assets to recover losses at 
current market rates, plus any transaction costs such as 
administrative fees, taxes, registration and title deeds. 

Cut-off Date  Means the date of publication of the Government Decree No. 
183 -r of May 26, 2014 on the suspension of all work 
(construction, reconstruction of any structures and the 
allocation of land plots for any purpose) within 32 m from each 
side of the road. The RPs will be informed of the end date and 
any people who settle on the project site after the end date will 
not be eligible for compensation and assistance under the 
project. 

Entitlements Refers to a range of measures, including compensation, 
income recovery support, transfer assistance, income 
replacement, resettlement support, etc., which are due to RPs, 
depending on the type and severity of their losses, to restore 
their economic and social base. 

Eligibility  Means any person who settled in the Project area prior to the 
due date and who suffers from (i) loss of housing, (ii) loss of 
assets or the ability to gain access to such assets, on a 
permanent or temporary basis, or (iii) loss of income. sources 
or livelihoods, regardless of resettlement, will be eligible for 
compensation and / or assistance. 

Income restoration It is the restoration of the sources of income and livelihoods of 
the affected households. 
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Income restoration  
program  

A program designed with various activities aimed at supporting 
affected persons in restoring their income / livelihoods to pre-
subproject levels. The program is designed to meet the specific 
needs of affected individuals through a socio-economic survey 
and consultations. 

Inventory of losses  It is a process in which all fixed assets (i.e. land used for living, 
trade, agriculture; residential units; kiosks, kiosks and shops; 
minor structures such as fences, gates, trees, etc., have 
commercial value and sources of income and livelihood). within 
the project right of way (project area), their owners are 
identified, measured, determined, their exact location is 
determined and the costs of their replacement are calculated. 

Acquisition of land  Refers to the process by which an individual, household, firm 
or private institutions force a public institution to transfer all or 
part of the land that it owns or possesses to the property and 
possession of that agency for public purposes in exchange for 
compensation at replacement cost. 

Rehabilitation  This refers to the additional support provided to RPs who lose 
productive assets, income, employment or sources of 
livelihood, in addition to the payment of compensation for the 
acquired assets in order to achieve at least a full recovery of 
the standard of living and quality of life. 

Relocation  This is the physical relocation of the RP from his / her place of 
residence and / or business prior to the sub-project. 

Replacement Cost  The calculation of full replacement cost will be based on the 
following elements: (i) fair market value; (ii) transaction costs; 
(iii) accrued interests, (iv) transition and restoration costs; and 
(v) other applicable fees, if any. 

Replacement cost 
study  

This refers to the process of determining the replacement 
value of the affected assets based on empirical data. 

Resettlement  This includes all measures taken to mitigate all adverse 
impacts of the subproject on the property and / or livelihood of 
the RP, including compensation, resettlement (where 
appropriate) and rehabilitation as needed. 

Land Acquisition and 
Resettlement Plan 
(LARP) 

It is an action plan with a timeline, in which the budget outlines 
compensation and resettlement strategies, goals, rights, 
actions, responsibilities, monitoring and evaluation. 

Severely Affected 
Households  

This applies to affected households that (i) will lose 10% or 
more of their total productive land and / or assets, (ii) are 
forced to relocate; and / or (iii) lose 10% or more of their total 
sources of income due to the sub-project. 
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Vulnerable groups  These are specific groups of people who may be 
disproportionately affected or at risk of further marginalization 
due to the effects of resettlement and include, in particular:  

(i) female-headed dependent households, 

(ii) heads of households with disabilities, 

(iii) households subject to resettlement generally accepted 
indicator of poverty, 

(iv) households, children and the elderly who have no land and 
no other means of livelihood, and 

(v) landless households, 

(vi) indigenous people or ethnic minorities. 

 

 

 

CURRENCY EQUIVALENTS   

(As of June 01, 2021) 

 

USD 1 = KGS 83,63 

(https://www.nbkr.kg/index1.jsp?item=1562&lang=ENG) 

 
 

  

https://www.nbkr.kg/index1.jsp?item=1562&lang=ENG


 

7 

PUBLIC. This information is being disclosed to the public in accordance with ADB’s Access to Information Policy. 

1   Project description  

1. The Government of the Kyrgyz Republic has requested the Asian Development 
Bank (ADB) to identify, formulate and prepare a follow-up loan and / or grant for the 
rehabilitation of the CAREC Corridors 1 and 3 connection road. The entire corridor will 
be funded by different funding agencies. 

2. To facilitate project design development and financing from international banking 
institutions, the CAREC Corridor 1 and 3 connection road has been subdivided into five 
(5) sections:  

Table 1. Road Sections of CAREC Connecting Corridors 1 and 3  

Sections  Section mileage  Funding source  

Section 1 
Balykchi (0 km) to  (43 km), 
approximately 43 km (km). 

ADB  

Section 2A 
Kochkor (64 km) to Epkin (89 km), 
about 25 km   

ADB 

Section 2B 
Epkin (89.5 km) to Bashkuugandy (159.2 km), 
about 70 km.  

ADB 

Section 2C 

Bashkuugandy (km 159.2) to Kyzyl-Zhyldyz 
(km 183), about 24 km, where a bypass road is 
provided to bypass the village of Chaek and 
part of Kyzyl-Zyldyz  

IDB 

Section 3 
Aral (195 km) to Too-Ashuu (286 km),  
about 91 km. 

Source not 
identified  

3. As an initial part of possible financial assistance, ADB engaged Kocks Consult 
GmbH, Germany, to prepare the feasibility study and preliminary design for Sections 1, 
2A, and 2B. The consultations also included an initial environmental impact assessment 
(IEE); and social and poverty analysis and impact assessments in line with ADB's 
Statement of Security Policy (SPS) 2009. 

4. Japanese overseas consultants were then hired to finalize the preliminary IEE 
plan and land acquisition and resettlement plan (LARP). Regarding the Contract for 
Consulting Services for Engagement, one of the main tasks of the Japanese overseas 
consultants was to update / update the LARP project at the feasibility study stage to the 
ready implementation of the LARP in accordance with the detailed design of the project 
in accordance with the requirements of the legislation of the Kyrgyz Republic and ADB 
SPS 2009. 

5. The Ministry of Transport and Communications of the Kyrgyz Republic1  is the 
executing agency (EA), the MOTC Investment Projects Implementation Group (IPIG) is 
the executing agency, the Supervision Consultant is Roughton International Ltd., the 
contractor is JV Sinohydro Corporation Ltd. 

6. The CAREC Corridor 1 and 3 connection Road Project is an east-west highway. 
Section 1 (Balykchy - Kochkor [km 0 + 000 - km 43 + 000]) and Section 2A (Kochkor - 
Epkin [km 62 + 400 - km 89 + 500]) (hereinafter referred to as the Project). The projected 
sections follow the existing route through the Ton and Kochkor districts of the Naryn 
province.  

7. The order to start construction work on non-impact areas (vacant areas) was 
issued on June 22, 2020 by the EA. According to the Contractor's contract, the LAR 

 
1 The Ministry of Transport and Communications of the Kyrgyz Republic (MoTC) 
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Impact Areas will be transferred to the Contractor upon completion of the LARP 
implementation and ADB's approval of the Compliance Report. However, for reasons 
related to Covid-19 restrictions, the actual construction work on the no impact sites was 
not commenced on time.  

Figure 1. Map of CAREC Interconnection Road 1 & 3 (Sections 1, 2A, and 2B)  

 

8. No land acquisition or resettlement is foreseen for the Project Section 1 of the 
North-South Road.2 In Section 2A, the project has identified the impact on households. 
The project is classified as involuntary resettlement as category B in accordance with 
the requirements of ADB SPS 2009 and OM F1. 

9. A draft Land Acquisition and Resettlement Plan (LARP) for Site 2A was prepared 
in 2018 and updated in 2019 in accordance with the detailed project design.  

10. The LARP for Section 2A Kochkor - Epkin of the CAREC corridor 1 and 3 
connecting road (km 62.4 - km 89.5) was approved by ADB and the Government of the 
Kyrgyz Republic, Government Order No. 30-r dated 18 February 2021 (Appendix 1).  

11. In the final LARP for site 2A, it was determined that a total of 248 people from 39 
households would be affected without double counting, including 12 severely affected 
households (67 people). Of the 39 affected households, 16 are vulnerable. 

12. To facilitate the effective implementation of the LARP and the commencement 
 

2 http://piumotc.kg/uploads/Safeguard%20policy/Final%20LARP%20Section%20and%202A%20ENG%20(1).pdf 

Section 2B 

Section 2A 

Section 1 

http://piumotc.kg/uploads/Safeguard%20policy/Final%20LARP%20Section%20and%202A%20ENG%20(1).pdf
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of the physical works, Project Section 2A has been subdivided into eight sub-sections. 
Four of them do not involve resettlement (subsections 2, 4, 6 and 8 - only 22,300 km). 
The other four sites are for involuntary resettlement (sub-sites 1, 3, 5 and 7 - 4,800 km 
in total). The total length of the four sub-sections affected by LAR impact is about 18% 
of the total length of section 2A (27.1 km).  

Table 2. Areas with LAR impact and free from impact  

Subsection 
Distance Mileage 

(km) 
Project Impact (LAR)  

Beginning  End  

Section 1 
1 km 0+000 км 43+000 43.0 Free section  

Total 43.0  
Section 2A 

1 км 62+400 км 63+500 1.1 4.800 km 
Areas under the impact of 

LARP 
 

3 км 65+500 км 66+700 1.2 

5 км 70+700 км 71+400 0.7 
7 км 86+000 км 87+800 1.8 
2 км 63+500 км 65+500 2.0 

22.300 km 
Free sections  

 

4 км 66+700 км 70+700 4.0 
6 км 71+400 км 86+000 14.6 
8 км 87+800 км 89+500 1.7 

Total 27.1  

 

13. The Contractor cannot start construction work in the LAR impacted subsections 
until the full LARP implementation process is completed and compliance report 
confirming it is accepted by ADB. The preparation of the LARP is currently underway. 
The contractor will carry out all types of construction work in accordance with the 
contract, in the areas free from resettlement. 

Figure 2. Design parameters of the highway in settlements 

 

 

14. In addition, in order to save budget funds and optimize the project, Design review 
process was initiated by IPIG and within this design review the LAR impact minimization 
activities were carried out. Every effort has been made to minimize the impact of 
resettlement along the road section by modifying the technical design meeting the 
legislative provisions and construction standards. 

15. Engineers of the Supervision Consultant, together with National consultant on 
social safeguards measures, worked out options for technical solutions to bypass the 
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project impact targets and exclude them from the list of households in the LARP 
sections. 

16. For example, as part of the work to minimize the impact of the project on land 
plots in settlements, it was decided to design combined sidewalks and in some cases 
to update the slope angles. 

17. The Supervision Consultant reviewed each section of the road to determine 
where the impact could be minimized. The same approach is used to the projected 
sections of the relocation of utilities, which were not covered by the approved LARP.  
The details of ROW and Corridor of Impact was in according to the project design.   

18. For the current period, the number of project-affected households in the LARP 
has been preliminarily reduced to 30 affected households [AHs] (in LARP 39 AHs). 

19. At the beginning of the project site in the village of Tendik, the project envisages 
the construction of a circular intersection of the existing Kochkor-Naryn road and a new 
road through agricultural fields with a length of about 740m. The LARP covers 10 AHs 
with agricultural land plots that are crossed by the project road.  

20. In this section it is impossible to exclude the impact of the project, since the road 
is designed for the II technical category and belongs to the CAREC corridor. Engineers 
consider such a technical solution to be correct and in this place it is not desirable to 
design along the existing road. Otherwise, there is no sense in improving the project 
road in terms of safety and convenience for drivers, and then the project road will not 
meet the parameters of technical category II. 

21. For the current period, the work to minimize the impact of the project has been 
completed. Re-verification of design marks and registration data provided by specialists 
of State Land Cadastre of Kochkor region is being carried out. The final results of work 
to minimize the impact of the project are planned to be approved the project designer in 
July in July 2021. In accordance with the amendments to the Action Plan, it is planned 
to complete the implementation of the LARP in September 2021.  A CR-compliance 
report will be prepared and submitted for ADB approval. 

 

2   Objectives and approaches of social due diligence  

22. The main purpose of this Social Due Diligence is to verify that there are no 
expected land acquisition and resettlement impacts (LARs) during utility relocation civil 
works, including economic and / or physical resettlement, permanent and temporary 
impacts, and to propose mitigation measures if it's necessary. 

23. The Social Due Diligence Report (SDDR) is prepared in accordance with the 
current legislation of the Kyrgyz Republic and the provisions of the ADB SPS 2009 with 
the aim of:  

(i) confirm no LAR impact associated with the relocation of utilities;  

(ii) present the results of public consultations and identify mechanisms for handling 
appeals and complaints, and monitoring during construction works and utility 
relocation;  

(iii) provide the necessary research, advice and preparation of a corrective action 
plan in the event of an unforeseen impact of the LAR;  

(iv) ensure full compliance with ADB's SPS 2009;  

24. The National consultant on social safeguards measures of the Supervision 
Consultant and IPIG conducted a preliminary survey between March and May 2021 
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based on a detailed design. As part of the social expertise, the following activities were 
carried out: 

(i) Desk review (office) - performed prior to the field survey. The purpose of the desk 
analysis was to obtain as much information as possible about the relocation of 
communications envisaged in the project. 

(ii) Field studies - were carried out in April-May 2021 with the participation of 
representatives of the Supervision Consultant, the Contractor, local authorities 
and the management of electrical networks agency. A visual inspection of the 
plots was carried out to ensure that the project would not have an impact on land 
and household property. Photo in Annex 2. 

(iii) Measures were taken to prevent the impact of the LAR. Individual meetings with 
the heads of local self-government in order to inform them about the ongoing 
activities and procedures for the implementation of the project and to ensure the 
effective operation of the grievance redress mechanism. 

 

3   Scope of the Social Due Diligence  

25. During construction works related to road rehabilitation, there is a need to cross 
and relocate utilities such as power transmission poles and communications, water 
pipes and irrigation infrastructure. Most of these utilities are included in the project, but 
some of them can be identified and included during the project implementation phase. 
The impact assessment of the relocation of utilities was not included in the LARP for 
the connection Road Project in Sections 1 and 2A.  

26. In this regard, in March 2021, the Social Due Diligence began at the project sites 
for the construction work and relocation of utilities.   

27. Comprehensive social verification is carried out for relocation of the engineering 
communications with the study of technical and other documents related to the project: 
types and scopes of planned work under the contract, information about the places of 
movement, cartographic data from the State Agency Cadastre and local authorities on 
the location of land plots along the project road. Field studies are being carried out 
together with engineers of the Supervision Consultant and representatives of local 
authorities and the district administration of State Agency Cadastre to verify and confirm 
that the relocation of utilities will take place on public lands within the right-of-way and 
the project will not have LAR impact (both permanent and temporary).  

28. On March 26, 2021 within the framework of the monitoring of social safeguards 
the site visit to the Sections 1 and 2A took place, including the specialists on social 
safeguards from IPIG, ADB, Supervision Consultant’s National social safeguards 
specialist and the engineers of the Supervision Consultant and the Contractor. A visual 
inspection of the affected areas and the areas where the project provides for the 
relocation of utilities was carried out.    

29. Based on the results of a social due diligence carried out and taking into account 
the planned work, the SDDR was prepared, which complies with the current laws of the 
Kyrgyz Republic and the requirements of the ADB SPS 2009. 

30. Social safeguards monitoring within the framework of the SDDR will be carried 
out prior to and during any relocation of utilities. Social safeguards Monitoring results 
will be included on an ongoing basis in quarterly project progress reports and in a semi-
annual social safeguards monitoring reports. 

31. On the sites already transferred to the Contractor, the construction works and 
relocation of utilities on the sites will not start until the completion/approval of the LARP 
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compliance report and this SDDR.  

32. Subcontractors who have the necessary licenses and permits in accordance with 
the requirements and legislation of the Kyrgyz Republic will carry out the relocation of 
utilities only power supply poles (lighting km 69 + 090 to km 69 + 330).   

 

4   Reorganization and relocation of utilities  

33. In Section 2A, the project provides for several intersections of power lines, one 
intersection of the water supply line and one intersection of the communication line.  No 
adverse project impacts are anticipated at these intersections. All construction work will 
be carried out within the existing boundaries (no displacement) and on municipal land 
plots. No relocation of utilities is planned in Section 1. 

34. Also at Section 2A, the project provides for the installation (reconstruction) of 
high power poles with an increase of more than 7 m and the installation of new lighting 
lamps in populated areas. The length of the project power lines: 10 kV overhead lines - 
0.430 km; 0.4 kV overhead lines - 2.056 km; Installation of new lighting lamps - 4.715 
km. 

35. Construction works on the relocation of utilities on Sections 2A will be carried out 
within the existing boundaries and on municipal land plots. 

36. Relocation of utilities on Sections 1 is not expected. 

37. For example, the figure below shows the plan of crossing the water line at km 81 
+ 618. 

Figure 3. Plan of crossing the water line at km 81 + 618 

 

38. On one section (km 69 + 090 to km 69 + 330), according to the initial project, the 
project provided for a change in the turning radius of the road and 4 power transmission 
poles located along the road had to be displaced at a distance of 6-8 meters. Along the 
road on this site there are lands of the State Fund of Agricultural Lands (SFAL), which 
are leased and processed by farmers. (see figures). 
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Figure 4. Lands SFAL land contours 730 and 731 (km 69 + 090 to km 69 + 330)  

 
 

Figure 5. Plan of the initial project for the transfer of power transmission poles 

on the section (km 69 + 090 to km 69 + 330) 

        

 

 

39. For the survey on the ground, a joint visit of the specialists of the Supervision 
Consultant, the Contractor, the Local Government and the District Administration of 
Electric Network was carried out.  

40. Several options were considered for changing the places of relocation of power 
transmission line poles. All specialists agreed on the most optimal solution to move the 
power transmission poles on the right side of the road (north side) behind the existing 
irrigation flume. The relief of the terrain allows the installation of power transmission line 
poles without additional impacts and there are access roads.  
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Figure 6. Plan of the modified project for moving power transmission line poles 

on the section (km 69 + 090 to km 69 + 330) 

 

 
 

41. On the basis of the decision made, the Contractor applied with an official letter 
to the district electric network department to agree on changes to the project and the 
new location of the power transmission line poles.   

42. At the current stage, the management of district electrical network agency has 
prepared an updated plan for power poles in this section and the work is underway to 
clarify changes in the estimated cost of construction.  

43. Construction work on this site will be started only after approval of all the 
necessary design estimates and approval of the LARP compliance report and this 
SDDR. 

44. Work on the relocation of utilities will be carried out by selected subcontractors 
who are the most qualified and have the professional resources to relocate utilities and 
in most cases have comprehensive information on the location of utilities. The work will 
be carried out in conjunction with representatives of the aiyl okmotu, representatives of 
utility owners such as the District Electricity Service (DES), and other parties to the 
project, including the Contractor, subcontractors and Supervision Consultant.  

45. Replacement and transfer of existing electric power transmission poled to new 
ones will be carried out within the state land in compliance with the above requirements. 

46. Installation of lighting poles in settlements will be carried out within the right-of-
way at the edge of the roadside.  

47. All electrical work on the installation of lighting and replacement of power 
transmission poles must be carried out in accordance with the requirements of SNiP 23-
05-95 "Daytime and artificial lighting; instructions for the design of outdoor lighting in 
cities, towns and countryside; Guidelines for the design of 0.38 kV overhead power 
transmission lines with insulated cables manufactured in accordance with the 
requirements of the Electrical Installation Rules (EIR-86). 
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5   Preventive mitigation measures for relocation of utilities   

48. The Contractor has been notified of the impossibility of carrying out any 
construction work on the indicated sections of the utilities relocation prior to obtaining 
the ADB's approval of this SSDR. Also, the Contractor will not be admitted to the 
resettlement sites until ADB approval of the Compliance Report is obtained. The 
Supervision Consultant's engineers will ensure that the Contractor's work is supervised 
in accordance with the boundaries of the specified areas.  

49. Full compliance with the 2009 ADB BSA and the implementation of mitigation 
measures for utility relocations is possible with the coordinated work of the Supervision 
Consultant's engineers and the Contractor. 

50. Construction works and activities including excavation, soil compaction and 
paving will be organized in such a way as to ensure the uninterrupted movement of 
transport and people. According to the Traffic Management Plan, appropriate visual 
road safety signs are always displayed, especially when a temporary re-routing is 
necessary. These include temporary footpaths, speed limits, parking spaces, etc. 

51. Particular attention will be paid to ensuring unimpeded access to shops for the 
delivery of goods and access to customers. Trained signallers assist vehicle and 
pedestrian movement as needed. These mitigation measures are strictly enforced to 
avoid permanent or temporary impacts on access to shops, private houses and 
government offices. 

52. Water and power supply during the transfer of utilities will be temporarily 
interrupted. To minimize the impact, business operators and people living along the 
road will communicate the D-days and H-hours of service outages prior to initiating 
resettlement activities. 

53. Information on planned power outages due to relocation will be provided 2-3 days 
in advance via existing local information delivery channels. The representative of the 
District Electricity Service and the Water Supply Service together with representatives 
of the local authorities (house to house) inform the local residents in advance about the 
upcoming power outage.  

54. The Contractor is responsible for the regular dissemination of information related 
to the relocation of utilities. The Supervision Consultant monitors these measures on a 
daily basis. 

 

6   Results of the social due diligence   

55. The results of the described activities, field inspections and studies carried out 
jointly by the Social Safeguards Specialist of the Supervision Consultant, engineers and 
representatives of the Contractor and Subcontractors are summarized in the following 
paragraphs. These activities allowed the following: 

− Determine the potential adverse impacts caused by the displacement of utilities, 
if any, to confirm the impact and appropriate mitigation measures, or to confirm 
that there have been no adverse impacts on the LAR due to the displacement of 
utilities. 

− As a result of the Social Due Diligence, it was established that the design work 
related to the relocation of utilities is planned within the municipal lands and will 
not require the acquisition of land and will not cause any economic or physical 
resettlement.  

− Studies and inspections carried out by the Supervision Consultant, IPIG, the 
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Contractor and Subcontractors have confirmed that the relocation of utilities does 
not and should not cause any direct impact or restriction on privately owned or 
used land or assets. Thus, the planned relocation of utilities will not result in 
cases of physical relocation or economic displacement.  

− No permanent and / or temporary impacts are expected on structures used as 
commercial and residential properties. No objects will need to be moved and / or 
removed to relocate utilities. Consequently, no monetary compensation is 
required for a temporary or permanent business stop or loss of wages. 

− Social assessment of the Project’s civil works planned to relocate utilities based 
on the detailed design, confirmed the complete absence of LAR impacts. 
Consequently, there is no need to prepare additions to the LARP or a Corrective 
Action Plan for the relocation of utilities along the Project road. 

 

7   Unforeseen cases during relocation of utilities (if any)  

56. If there is a need for additional work on the relocation of utilities, which are not 
included in this Social Due Diligence Report and will be discovered during the road 
construction work and before the start of utility relocation, an additional comprehensive 
social due diligence will be carried out. The progress will be presented in the project’s 
monthly/quarterly progress reports and the detailed information will be presented in the 
semi-annual social safeguards reports. 

57. Based on the experience and planned preventive measures, a comprehensive 
social due diligence in case of unforeseen relocation of engineering communications 
will include the following measures:  

(i)   The Contractor informs the Supervision Consultant of any communications 
discovered and to be relocated;  

(ii) A team of supervision consultants, including the engineer, social safeguards 
specialists, reviews the relevant project documents and detailed utility 
documents, if any;  

(iii) A team of supervision consultants, including safeguards specialists, together 
with the Contractor / Subcontractors, conduct site visits and consider 
relocation options with a view to preventing and minimizing impacts to the 
extent possible and identifying relocation locations; 

(iv) Engineers of the Supervision Consultant together with the Contractor prepare 
a plan for the relocation of communications and its approval according to the 
existing rules; 

(v) Based on the approved communications relocation plan, the Supervision 
Consultant’s team, including social safeguards specialist, together with the 
relevant state and local authorities (members of the LAR committee), 
conducts field visits to take measurements and determine impacts, if any;  

(vi) In case of identifying the impacts of the LAR that are subject to compensation, 
a plan of corrective actions and / or additions to the LARP (CAP/Addendum 
LARP) will be prepared and construction works will be stopped in the 
CAP/Addendum LARP.  
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8   Information disclosure, consultation and participation  

58. According to ADB SPS  2009, affected people (AP) should be consulted 
meaningfully and given opportunities to participate in the planning and implementation 
of the LAR. According to the same principles, AP should be promptly and appropriately 
informed about the results of the planning process, as well as the schedules and 
procedures for the preparation of the Social Due Diligence Report, including information 
on rights, the procedure for payment of compensation for resettlement, if necessary. 

59. The Constitution of the Kyrgyz Republic guarantees the right of citizens to access 
information about the activities of state and municipal authorities in the manner 
prescribed by law. In addition, it provides citizens with the right to receive information 
on the allocation of funds from the budget in accordance with the established procedure. 
The Law of the Kyrgyz Republic on access to information held by state bodies and local 
self-government bodies of the Kyrgyz Republic requires maximum openness of 
information, publicity and transparency of the activities of the state and local self-
government bodies. 

60. During the preparation of the LARP in 2018 and 2019, IPIG and the Consultant’s 
specialists held public consultations with key stakeholders in the settlements along the 
Project road. The main objectives of the consultations with local authorities and 
communities were: sharing information about the Project, ensuring cooperation of local 
authorities during the preparation and implementation of the LARP, preparing the 
ground for the establishment of Grievance Groups, establishing committees for land 
acquisition and resettlement, and compensation payments related to resettlement 
initiated by the Project.  

61. Consultation and exchange of information with people living along the Project 
road continues on an individual basis. During the work carried out on the site, meetings 
with local residents occur. Answers are offered to their questions and the planned 
relocation of communications is reported. 

62. As part of the due diligence process, the Supervision Consultant’s Social 
Safeguards Specialist together with the Supervision Consultant's and Contractor's 
engineers, made numerous visits to the locations where the utilities will be relocated 
(March, April, May, June 2021). They held meetings with local authorities and people 
living and working along the road. Photos in Annex 3.  

63. During the meetings, detailed information on the principles of calculating 
compensation, on the rights of APs, on the strong impact of the project was re-provided. 
And clarifications were given about the grievance redress mechanism. The contacts of 
local contact persons and specialists of the consultant are provided for registering 
incoming appeals and complaints. Photos in Annex 3. 

64. In addition, prior to start the utility relocation works the subcontractors 
responsible for the relocation of specific utilities will visit households and businesses at 
the location of the relocation of utilities and inform people about the work, schedule and 
possible disruptions in the provision of services.  

 

9   Grievance Redress Mechanism    

65. In accordance with the requirements of ADB's SPS 2009, the project’s Grievance 
Redress Mechanism (GRM) has been established and is operating effectively from the 
outset. GRM addresses issues related to involuntary resettlement, social and 
environmental performance and information disclosure. 

66. DPs and any interested parties have the right to file complaints and / or inquiries 
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about any aspect of the Project, including land acquisition and resettlement. According 
to the adopted grievance mechanism, DPs can appeal any decision, practice or activity 
related to the Project. The DP is provided with all possible ways to express their claims.   

67. The IPIG ensures that complaints and grievances on any aspect of the Project 
are dealt with in a timely and efficient manner. For more details, please refer to the 
detailed GRM chapter in the approved LARP for this Project. See Appendix 3 for 
information on local coordinators and available channels. 

68. The GRM covers issues related to social, environmental and other safeguards in 
accordance with the ADB Safeguards Agreement and the legislation of the Kyrgyz 
Republic. 

69. Grievance Redress Groups (GRGs) are established at the local and central 
levels and will operate throughout the life of the Project. A local GRG is created in each 
ayil aimag in the Project area. The GRG at the central level was established under the 
Ministry of Transport and Communications of the Kyrgyz Republic in Bishkek. A local 
point of contact (LPC) is appointed in each ayil aimag located along the project road.  

 

10   Complaints Resolution Process  

70. Complaints are first filed at the village / community level of the applicant. The 
complainant will report the incident to a Local Point of Contact (LPC) who is available 
to DPs and other people affected by the Project. LPC will register the complaint and 
check it for eligibility.  

71. The LPC categorizes the complaint according to the relevant criteria and 
organizes a Local Complaints Group (GRG) meeting. The GRG will assess the situation 
and find a solution through consultation with the applicants. At this stage, the GRG must 
attempt to resolve the complaint within 10 business days from the date the complaint 
was filed. All supporting documents such as photographs, required certificates, legal 
and technical expert opinions, if required, must be prepared, analyzed and assessed  

72. Once the complaint has been resolved, GRG will organize a complaint closure 
meeting at which the complainant confirms the closure of the complaint. The IPIG 
representative will oversee the resolution of the complaint.  

73. For discussion at the local level, meetings will be held in the applicant's village. 
In the case of a complex complaint requiring an expert opinion, additional time may be 
allocated. This will be clearly communicated to applicants. 

74. The LPC will help complainants to formally file their grievances with the GRG. 
Complaints and claims will be processed in accordance with the procedure described 
in the LARP. 

75. If the plaintiff is not satisfied with the central level GRG decision and wishes to 
continue the process, he / she can register / file a claim with the court, the decision of 
which will be final. Every effort will be made to resolve issues at the IPIG level. All 
complaints and decisions will be duly documented by the IPIG and made available for 
analysis, monitoring and evaluation. The GRM does not preclude access to a country's 
judicial or administrative remedies, and a plaintiff can go to court at any time. 

76. In addition, a complainant may appeal the decision and refer the case to ADB's 
Accountability Mechanism. The GRM at the project level does not in any way prevent 
plaintiffs from accessing ADB's Accountability Mechanism or country remedies.  

77. The GRM procedures may require one or more meetings to address each 
complaint, and may require field research by specific technical or evaluators. Cases 
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filed by more than one applicant may be treated as a single case. 

78. For appeals at the central level, meetings will be held at the IPIG MoTC KR office 
in Bishkek with the GRG members traveling to the applicant's village 

 

11   Institutional arrangements  

79. This chapter details the main agencies and organizations involved, as well as 
their roles and responsibilities during the due diligence before relocation of utilities, and 
land acquisition and resettlement activities, if any.  

 

Asian Development Bank (АDB) 
80.  The Asian Development Bank (ADB) is the financing agency for the project. 
Regarding compliance with social safeguards measures during relocation of the utilities, 
ADB will periodically review the project, make recommendations on LAR-related issues, 
approve a corrective action plan (Annex LARP), if any, disclose and issue a no-objection 
letter to start construction. 

 

Ministry of Transport and Communications  

81. The EA is the executing agency and has overall responsibility for the project in 
such areas as preparation, implementation and financing of all LAR tasks, 
interdepartmental coordination, management, monitoring and evaluation of all aspects 
of project implementation, including procurement of goods, services and work on 
projects. 

82.  By order of the Ministry of Transport and Communications dated 01.02.2010 No. 
10-k / 1, with the approval of the Ministry of Finance of the Kyrgyz Republic, an 
Investment Projects Implementation Group (IPIG) was created. During the entire period 
of the project implementation, the IPIG ensures the work of the project implementation 
unit, as well as adequate resources and qualified personnel. 

83. MoTC, together with IPIG Social safeguards and other specialists involved in 
safeguard activities, is responsible for consulting and exchanging information with 
displaced persons and wider Project communities, documenting all consultations, 
preparing a corrective action plan, if any, information release on the website of MOTC 

 

Ministry of Economy and Finance   

84. The Ministry of Economy and Finance has overall financial responsibility for the 
project. The LAR budget and compensation payments are allocated to the Project 
budget and approved by the Ministry of Economy and Finance. 

 

LAR Commission  

85. The LAR Commission includes of representatives from IPIG, cadastral authority, 
government architecture, interested local authorities, a group of supervision 
consultants, etc., and seeks to ensure due diligence in the DMS, DP census and loss 
assessment. The LAR Commission ensures that the DMS and assessment results are 
technically sound and meet not only ADB's social safeguard policy requirements, but 
also Kyrgyz law.  
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Project Consultants  

86. Various consultants have been involved in the preparation of this document and 
will be involved in the social due diligence in relation to the relocation of communications 
not covered by this Social Due Diligence Report (if any) in the future. They assist the 
IPIG in the implementation of the Project, advise, disclose information and monitor the 
activities of the Contractor and Subcontractor (s), as well as provide advice to the IPIG 
on the LAR and handling. 

 

12   Summary of findings  

87. The relocation of utilities (power transmission line poles) is planned in such a 
way as not to cause any adverse consequences for private land and assets, and 
therefore does not require compulsory acquisition of land and any other LAR impacts. 

88.  The prepared SDDR confirms that the planned relocation of utilities after the 
activities carried out will not affect households. 

89. The procedure for relocation of utilities will be carried out with prior notification of 
the communities with the participation of the Supervision Consultant, the Contractor, the 
Subcontractor and the LAR Commission. 

90. In unforeseen cases, design changes and other technical measures will be used 
to avoid or (if unavoidable) minimize the adverse effects caused by the relocation of 
utilities detected during the road construction and not covered by this SDDR (if any).  

91. If cases of unanticipated adverse impacts will be identified, a Corrective Action 
Plan will be prepared and displaced persons will be compensated in accordance with 
the Entitlement Matrix adopted for this Project3. Continuous daily monitoring will be 
provided by the Supervision Consultant's specialists. 

92. The main results of the due diligence are as follows: 

• All activities have been planned to completely eliminate any need for land 
acquisition, whether permanent or temporary; 

• Most people living along the road will be informed at least two days before the 
relocation of utilities and a possible short-term interruption of services due to the 
relocation of utilities; 

• Information on rights and other LAR procedures was continuously communicated 
during the field visits, GRM training, grievance handling and day-to-day onsite 
presence of social safeguards specialists;  

• All activities are and will (where possible) be carried out within the existing right 
of way, therefore land buyouts are not initiated;  

• The road safety plan is and will be implemented by the Contractor, 
subcontractors and will be monitored by the Supervision Consultant, and IPIG 
will ensure a high level of safety for road users and pedestrians on the Project 
site during the relocation of utilities.  

 
 
 
  

 
3 http://piumotc.kg/uploads/Safeguard%20policy/Final%20LARP%20Section%20and%202A%20ENG%20(1).pdf  

http://piumotc.kg/uploads/Safeguard%20policy/Final%20LARP%20Section%20and%202A%20ENG%20(1).pdf
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Annexes  

Annex 1 Order of the Government of the Kyrgyz Republic, February 18, 2021 No. 30-r. 
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Annex 2 Field work (km 69+090 to km 69+330) 
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Annex 3 Photos 

 
 

  

  
  

 
 
 
 
 

Contacts  phone 
v. Tendik Acting Head of Kochkor ayil okmotu Mirlan Israilov 0 705 494346 
v. Kokzhar head of Kokzhar ayil okmotu Zhyldyzbek Sarydzhanov 0 709 192700 
v. Chekildek head of Semizbel ayil okmotu Burkanbek Ashimov 0 707 803015 
v. Epkin Ayil bashy Azamat 0 708 890129 

 
 
 
 
 
 
 


