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1. INTRODUCTION 
1. The Social Due Diligence Report provides a review of the uncompleted section with a 

length 4.8 (from km 482.1 to km 487) of road “Aktobe–Atyrau–border of the RF (to 
Astrakhan) site km 468-487”. Territorially this site belongs to Makat district of Atyrau 
region of the Republic of Kazakhstan.  

2. This project is a part of the national road network. The road is important in ensuring 
transport links between western and northern regions of the Republic of Kazakhstan with 
access to the Russian Federation, as well as for transportation of regional and local 
cargo and passenger traffic.  

3. The site overhaul of the road “Aktobe–Atyrau–border of the RF (to Astrakhan)” was 
planned to be carried out as part of implementation of the State Programme of 
Infrastructure Development and Integration of Transport System of the Republic of 
Kazakhstan until 2020, adopted by the Decree of the RK Government No.81 dated 
12.02.2014. As well as part of the “Strategic Plan of the Ministry of Transport and 
Communications (later in 2018 MIID) for 2014–2018” adopted by the Government 
Decree No.1561 dated 31.12.2013.  

4. The working design was developed by “Kustanaydorproject” LLP in 2009 based on the 
terms of reference dated 26.11.2008, issued by Atyrau Regional Department of the 
Committee for Roads for overhaul of the road “Aktobe–Atyrau–border of the Russian 
Federation (to Astrakhan)” site km 468 - 487. Initial data for the design is accepted 
according to the materials of surveys made by DI “Kustanaydorproject” LLP.  

5. The commission act of preliminary land plot selection for construction and repair works 
was issued on 24.12.2008 under No.387. Further by the Decree No.297 dated 
13.11.2014 and No.296 dated 13.11.2014 of the Akim of Makat district of Atyrau region, 
122.7810 ha land allocated from Makat district state reserve land fund to prepare a land 
management design for construction of the road “Aktobe-Atyrau-border of the Russian 
Federation (to Astrakhan)”. 

6. It was previously planned to start overhaul works on the road “Aktobe–Atyrau–border of 
the RF (to Astrakhan) site km 468–487” on April 1, 2009, and was to be completed on 
October 23, 2010. Under the design, it was provided for the repair of 10.0 km in 2009 
and 10.171 km in 2010. 

7. At the preparation time of this report, the section with a length 4.8 (from km 482.1 to km 
487) has been abandoned by the previous constructor due to a protracted dispute 
between the Employer and the Contractor. This section is very important as it links the 
road section from Kandyagash–Makat and Makat–Dossor through Atyrau to the Russian 
Federation border (to Astrakhan). 

8. The road section is located in the Caspian lowland with a flat terrain. Absolute terrain 
elevations are negative and vary along the alignment from 14.2 m to 23.3 m. There are 
sublatitudinal low hillocks and salt areas with relative height difference between them up 
to 10.0 m. There are salt areas up to 1 km wide and 2–4 km long within the terrain. Salt 
areas are often latitudinally with developed local “bays”. The wide development of salt 
areas is kept by a high groundwater level, which has been established at the level of 
3.0–4.0 m. The development of scour areas up to 1.5 m deep is observed while 
increasing the terrain slopes. 
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Figure 1. Survey site layout scheme km 482.1 – km 487  
 
 

 
Figure 2: Layout scheme of uncompleted site km 482.1 – km 487 

 

9. The beginning of survey site with a length 4.8 km is km 482.1 of the existing kilometre. 
The end of site is km 487 of the existing kilometre. There is one village near to the site, 
Makat village is located at 5 km from the site. 

 
 

end of site PK 201+71.49 is km 
487+435 of the existing kilometre 
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  Photo 1. Beginning of survey site km 468  

 
Photo 2. End of survey site km 487 

 
10. At km 487.3 and km 487.4 (PK 193+00 and PK 194+42 respectively) the road alignment 

is crossed by high voltage power line 110 kV, which will require certain activities due to 
their low height. It is not expected to change the locations of high voltage power lines. 

 

  
Photo 3, 4. High Voltage Power Line 110 kV on km 487.3 and km 487.4 

 
11. There is an access to the field at km 484.5 (PK 165+60). There is a precast concrete 

culvert with a diameter 1.0 m at km 485.1 (PK 170+84). 
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Photo 5. Precast concrete culvert on km 485.1 

12. There is an overpass at km 485.6 (PK 176+90). The overpass is currently closed due to 
uncompleted work. A locomotive moves once a month by the railway under the overpass 
leading to a dead end.   

 

  
  Photo 6. Overpass over railway at km 485.5        Photo 7. Overpass over railway at km 485.5 
 
13. From km 482.1 to km 485.1 (PK 0+00 to PK170+84) the bypass road passes at a 

distance of 50 m from the roadbed edge, then passes an existing road with a filled 
roadbed and then a road with asphalt concrete pavement, which allows to decrease 
transit traffic from and to the overpass repair area. Photos 8 and 9 below show the 
bypass road. The location of the bypass has been chosen on the right hand side of the 
kilometre route, the existing unpaved road is used maximally, which is located at a short 
distance from the site to be repaired.  
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Photo 8, 9. Bypass road on km 482.1 

 
14. The bypass road has a carriageway width of 7.0 m and a shoulder width of 1.0 m, which 

meets the parameters of the temporary bypass road accepted in the developed design: 
the roadbed width is 9.0 metres, the road pavement of feather edge with a carriageway 
width of 7.0 m and a shoulder width of 1.0 m on each side. 

 
 
 

Main technical parameters and standards accepted during road designing  
                           

               Table No.1 

No. 
 
 

Title 
Technical standards 

Under SNiP RK 
3.03-09-2006 

Accepted by 
design 

1 2 3 4 
1 Road category III III 

2 Estimated traffic intensity for 20-year  
in transport units, vehicles/day 

from 1000 to 
3000 

2295 

3 Estimated traffic speed, km/hour 100 100 
4 Number of traffic lines 2 2 
5 Width of traffic lines, m 3.5 3.5 

6 
Width of road pavement, m, namely: 
- carriageway, m 
- the smallest width of strengthened part of 
shoulder based on the road pavement type, m 

8.0 
7.0 
0.5 

8.0 
7.0 
0.5 

7 Width of shoulder, m 2.5 2.5 
8 Width of roadbed, m 12.0 12.0 

9 Cross slope of the carriageway and 
strengthened part of shoulder, ‰ 

15 15 

10 Cross slope of shoulder, ‰ 40 40 
11 The maximum cross slope, ‰ 50 26 

12 
The shortest distance visibility, m 
- for stop 
- for oncoming car 

 
200 
350 

 
201 
351 

13 
Minimum curve radius, m 
- in plan 
- in cross section 

 
600 

 

 
600 
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  - convex 
  - concave 

10000 
3000 

10001 
5288 

 
15. According to the Acts on status of the current condition of the survey site, the 

following construction activities are envisaged:  
 

List of main activities on the site with a length km 4.8   
Table No.2  

Site 
Km/PK 

Main activities 

KM 483 to KM 484.9 
PK 150+50 to PK 
169+00 

• Construction of wearing course of fine-grained 
asphalt concrete  

KM 484.9 to KM 485.8 
PK 169+00 to PK 
178+00 

• Construction of binder course of course-grained 
hot porous asphalt concrete  

• Construction of wearing course of fine-grained 
hot porous asphalt concrete  

KM 485.8 to KM 486.6 
PK 178+00 to PK 
186+50 

• Construction of upper base course of black 
crushed stone 

• Construction of binder course of course-grained 
hot porous asphalt concrete  

• Construction of wearing course of fine-grained 
hot porous asphalt concrete  

KM 486.6 to KM 487.5 
PK 186+50 to PK 
190+50 

• Construction of lower base course of crushed 
stone and sand mix 

• Construction of upper base course of black 
crushed stone 

• Construction of binder course of course-grained 
hot porous asphalt concrete  

• Construction of wearing course of fine-grained 
hot porous asphalt concrete  

KM 487.5 to KM 487.9 
PK 190+50 to PK199+60 

• Construction of additional layer of sand and 
gravel mix 

• Construction of lower base course of crushed 
stone and sand mix 

• Construction of upper base course of black 
crushed stone 

• Construction of binder course of course-grained 
hot porous asphalt concrete  

• Construction of wearing course of fine-grained 
hot porous asphalt concrete  

 

16. According to Makat Data Sheet dated 5.01.2021, the village was established in 1915. Its 
total area is 4 990 ha.  The population is 15 787 people. About 99% of the population is 
Kazakh, the rest percentage is Russian, Tatar, Uzbek, Moldovan. There are 4 non-
governmental organizations in the village: the Council of Veterans, Nur Otan party, youth 
association Zhas Otan and association of entrepreneurs. 
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17. The infrastructure of the village consists of the following facilities: 1 hospital, 1 outpatient 
clinic, 1 medical centre, 4 schools, 6 kindergartens, 4 mini child development centres, 1 
art school, 1 correctional room, 2 markets, 15 public catering points (cafes, restaurants, 
etc.), 1 bakery, 119 shops, 5 pharmacies, 1 fuel station, 3 sewing shops, 1 cultural 
centre, 6 libraries, 1 sport complex, 5 gyms. 

18. There are 4 farms of livestock within the village territory. There are 521 cattle, 311 
horses, 213 camels and 1643 sheep. The livestock grazing areas are out of the site. 

2. REPORT SCOPE AND PURPOSES 
19. The report reflects the main conclusions and recommendations of the social due 

diligence activities on 4.8 km site (KM 482.1 to KM 487) carried out in May 2020 and 
from July 2 to 16, 2021 for the uncompleted section of road “Aktobe - Atyrau - border of 
the RF (to Astrakhan) site km 468-487”, highway “Atyrau-Kandyagash”. Territorially this 
site belongs to Makat district of Atyrau region of the Republic of Kazakhstan.  

20. The main purpose of this due diligence: 

(i) to verify if the proposed road section will cause involuntary resettlement or other 
social impacts. To find potentially affected people because of project 
implementation. To determine type of impact (negative or positive) on affected 
people as a result of project implementation.  

(ii) to review the land allocation records to confirm the status of the land;  

(iii) to solicit the views of the local population on the proposed bypass;  

(iv) to propose measures to address impacts and concerns noted from the assessment; 
and 

(v) to recommend the issuance of no-objection for allowing works for the bypass in case 
there are no IR impacts from the proposed works.  

 

3. METHODOLOGY OF INSPECTION PROCESS 
21. The following approaches and methodology were adopted for land acquisition and 

resettlement inspection: 

I) Review of information, including the detailed design submitted by the Committee for 
Roads (CFR) of the Ministry of Industry and Infrastructural Development of the 
Republic of Kazakhstan and “NC “KazAutoZhol” JSC ARB; 

II) Arrange visits to the proposed project site from July 2 to 16, 2021; 

III) As personal meetings are restricted due to COVID-19, personal meetings are planned 
only with representatives of local authorities of Makat village and Makat District Akimat, 
PMC, CSC. For other stakeholders online format is used: there is a temporary group 
chat in the messenger WhatsApp with specialists of “NC “KazAutoZhol” JSC ARB, 
CFR, Designers and Contractor Lot 6; 

IV) Study of documents, in particular, decrees and acts of Makat district Akimat of Atyrau 
region about provision of permanent use land from state fund for the project 
implementation;  



 
 

 

 
12  со 

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission. 

 

 4. CONSULTATION, PARTICIPATION AND 
INFORMATION DISCLOSURE 

22. Pursuant to SPS ADB (2009), affected people should be consulted. The Constitution of 
the Republic of Kazakhstan guarantees the right of people to access information about 
the activities of state and municipal bodies in the manner prescribed by the Constitution 
of the Republic of Kazakhstan. 

23. On May 10, 2021, May 24, 2021, and July 2, 2021 representatives of various structures 
and agencies arranged and carried out joint commission inspections to study the status 
of the survey site and project as a whole in order to develop further measures. More 
detailed information about site visit made in 2020 is provided in Appendix 1 to this 
report. 

24. In 2021 the commission visit was on July 2 by the members as follows: 

 
 
 
 
 
 

Members of commission visit made on 2.07.2021  
 

                                                                                                                         Table No.3 
No. Name Organization Contact number 

1 Khassenov N. Committee for Roads MIID  
 

+7 702 795 65 26 

2 Krykbayev N. Team Leader of PMC +7 700 333 16 59 

3 Izbassov K. Director of “NC “KazAutoZhol” JSC 
ARB 

 

4 Dusenov A. Deputy Director of “NC 
“KazAutoZhol” JSC ARB 

+7 701 347 13 48 

5 Mukashov B. Director of “National Quality Center 
of road assets” Atyrau Regional 
Branch 

 

6 Lee Kyung Rae Team Leader of CSC “Dongsung 
Engineering” 

+7 778 559 77 20 

7 Tazabekov S. DRE Lot 6 
 

+7 701 770 73 34 

8 Tulegenov A. Director of “Ak zhol kurylys” +7 701 566 08 08 

9 Torebalayev M. Director of “Engineer Project Stroy" 
 

+ 7 771 362 33 11 

10 Tassimov A. Project Manager Lot 7 +7 777 915 91 01 
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Photo 10. During discussion at km 485.7 

02.07.2021  

 
Photo 11. During discussion about the road 

condition, 02.07.2021 
 
 
25. In accordance with the above requirements of the funding agency policy the disclosure 

activities were held on July 9, 2021. The CSC conducted public consultations with the 
local executive authorities of Makat village and Makat district of Atyrau region. Table 4 
below provides details on the consultations provided. And as part of the consultations, 
the needs and requirements of the public due to the implementation of 4.8 km 
uncompleted site construction project have been assessed. 

 
 
 

Public consultations details 
Table No.4  

Date and 
venue 

Participants Summary Comments 

9.07.2021  
Time:  

15.00 -15.30   
Makat village 

Akimat 

CSC 
Dongsung 
Engineering / 
ZS 
Engineering: 
Tazabekov 
Serik - DRE, 
Imbarova 
Sara - 
safeguards 
specialist, 
Yermagambet
ov Yerbol - 
Makat village 
Akim  
 

About 
safeguards 
policy for the 
implementation 
of road 
construction 
projects,  
 
Grievance 
redress 
mechanisms,  
 
Environmental 
safeguards 
plans including 
measures to 
reduce the 
negative impact 
on the 
environment  

Participant’s feedback: not to use drinking water for 
construction needs, not to use internal village road by 
the contractor’s equipment. 

 
Photo 12. During the consultation,  

Makat village Akim and DRE 
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9.07.2021  
Time: 

15.45 - 16.25 
Akimat of 

Makat district 
of Atyrau 

region  

CSC 
Dongsung 
Engineering / 
ZS 
Engineering: 
Tazabekov 
Serik - DRE, 
Imbarova 
Sara - 
safeguards 
specialist 
 
Kekin Shakir - 
Akim of Makat 
district of 
Atyrau region, 
Bolatbek 
Sarsen - 
Deputy Akim 
of Makat 
district of 
Atyrau region 

Makat district Akim: 
During the construction activities, not to stop the work 
of company “NIET LTD” LLP building a fuel station at 
the junction to A27 road. This builder obtained the 
land plot on the basis of an auction made by the 
district Akimat on 13.04.2021. It is supposed that the 
construction works will have a temporary and minor 
impact on this facility by dusting during soil filling. 
Mitigation measures are included in the 
Environmental Management Plan. Safety measures 
are included in the Traffic Management Plan for this 
site. 

 
Photo 13. Fuel station facility at the beginning 

stage of construction at km 487 

 
Photo 14. Fuel station construction at km 487 

14.07.2021 
consultation 

by phone 

CSC: 
Imbarova 
Sara - 
safeguards 
specialist, 
Bozdanov 
Daul – 
representative 
of “NIET LTD” 
LLP in 
Kulsary, 

Information about forthcoming works on this site, EMP mitigation 
measures, GRM contacts for appeal, process and procedures for 
complaints and appeals. Information on the Traffic Safety Plans for this 
site was provided. Consultation on the procedure for submitting 
documents to obtain the technical conditions for the fuel station 
construction was provided. 



 
 

 

 
15  со 

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission. 

phone no. 
+7 701 733 
84 23 

 
26. The CFR is carrying out the procedure of reviewing the overhaul design of the 

uncompleted section as part of an interdepartmental expertise to confirm that the 
working design of this uncompleted section meets the requirements of the national road 
construction standard.  

27. The participants of the public consultations were informed about the project 
development, implementation deadlines, environmental mitigation measures, results of 
the social due diligence activities and grievance redress mechanism (GRM). GRM 
information brochures in Russian and Kazakh languages were given. 

5. CONCLUSIONS OF THE INSPECTION OF THE ROAD 
SECTION PROPOSED FOR FUNDING BY THE ADB 
 

28. The project will improve the road and transport infrastructure of Atyrau region and the 
western part of the Republic of Kazakhstan as a whole. For local population, the first this 
is the safety of internal village road as it will significantly reduce the traffic on it and 
reduce emissions into the atmospheric air and reduce the impact on human health. 

29. The project result is to ensure undamaged condition and safety of local roads as the 
main traffic of heavy vehicle and transit traffic will be shifted to the survey section 
thereby reducing the impact on the local road.  

30. The fuel station construction has started at km 487. This builder obtained the land plot as 
a result of an auction held by Makat District Akimat. During the interview with the head of 
the builder company (“Niet LTD” LLP), it was found out that the company had not 
submitted the documents to obtain the technical conditions for the fuel station 
construction. He was provided with the relevant full information on this procedure. 
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Photo 15. Fuel station construction at km 487, July 2021  

 

 
Photo 16. Coordination sheet of site given for the fuel station construction 

 

31. There are no other buildings or business entities, including unauthorized users on this 
site. Land plots within the impact area of the overhaul site are included in the state land 
reserve fund. 

32. During the preparation for funding from the budget, the local authorities initiated the 
process of allocating land plot from the state reserve fund for the road construction. The 
working design was developed by “Kustanaydorproject” LLP in 2009 based on the terms 
of reference dated 26.11.2008, issued by Atyrau Regional Department of the Committee 
for Roads for overhaul of the road “Aktobe - Atyrau – border of the Russian Federation 
(to Astrakhan)” site km 468 - 487. Initial data for the design is accepted according to the 
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materials of surveys made by DI “Kustanaydorproject” LLP.  

33. The commission act of preliminary land plot selection for construction and repair works 
was issued on 24.12.2008 under No.387. Further by the Decree No.297 dated 
13.11.2014 and No.296 dated 13.11.2014 of the Akim of Makat district of Atyrau region, 
122.7810 ha land allocated from Makat district state reserve land fund to prepare a land 
management design for construction of the road “Aktobe-Atyrau- border of the Russian 
Federation (to Astrakhan)”. 

34. Table 5 below provides data on land title documents for overhaul of the road “Aktobe - 
Atyrau - border of the Russian Federation (to Astrakhan) site km 468 – 487”. There are 
land title documents in Appendix No.2. 

 
Data on land title documents  

Table No.5 

No Application 
number/Cadastral 

number 

LEA 
decree 

Date of 
issue 

Area 
(ha) 

Target purpose 

1 
No.137730 
Cadastral No.  
04-064-007-1759 

No.297 
dated 

13.11.2014  
26.11.2014 
CFR MIID 
property 
Date of 

registration 
27.01.2015 
Information 
from Land 
Registry 

Department 
of NJSC 
branch  
State 

Corporation 
“Government 
for Citizens”  

35.4000 permanent land use right 
to a land plot for the road 
construction  

2 
No.01377331 
Cadastral No. 
04-064-007-1760 

87.3810 permanent land use right 
to a land plot for the road 
construction 

3 

No.0137726 
Cadastral No. 
04-064-007-1755 

No.296  
dated 

13.11.2014 

0.5724 
 
 
 
 

permanent land use right 
to a land plot for the road 
bridge crossing over a 
railway 
 
permanent land use right 
to the land for the 
abutment of the road 
bridge over the railway. 
 

4 
No.0137729 
Cadastral No. 
04-064-007-1758 

0.0060 

5 
No.0137728 
Cadastral No. 
04-064-007-1757 

0.0060 

6 

No.0137727 
Cadastral No. 
04-064-007-1756 

0.6125 permanent land use right 
to a land plot for the road 
bridge crossing over a 
railway 
 

35. Households or people will not be affected on the allocated land. It is not necessary to 
clear the site as it is not occupied by any state agencies. 

36. The road section is located in Makat district territory of Atyrau region. The design does 
not provide for legal registration of land acquisition prior to construction, as it was done in 
2014. Table 5 above provides data on land title documents.  

37. Temporary acquisition areas for off-road borrow pits, passages for construction 
equipment, soil transportation roads, construction sites, parking for equipment are 
provided from Makat District land reserve fund. The required area of land acquisition is 
determined by the calculation and is given in the Summary sheet of lands to be acquired. 
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38. Upon completion, the temporarily occupied land will be restored to its original condition. 
Land acquisition is not expected, but if necessary, this process will be agreed with all 
interested parties by the proper procedure according to the Land Code of the RK. 

39. Land allocated for construction purposes is the state reserve land of Makat district, which 
significantly simplified the procedure of preparing land management plan for the project in 
due time and at the present it is not necessary to adjust the acquisition area. In May 2020 
and May-July 2021, inspection works were carried out to identify any potentially affected 
land owners and new circumstances related to land acquisition. But it did not reveal any 
new land within the project impact area. 

40. As of the inspection date, there were no outstanding complaints, which was confirmed 
during interviews with Akims of Makat village and Makat district, as well as during public 
consultations held in July 2021. 

 
6. GRIEVANCE REDRESS MECHANISM 

41. Grievance redress mechanism (GRM) aims to provide an effective and systematic 
mechanism for the project in receiving and responding to queries, feedbacks and 
complaints from affected persons, other key stakeholders and general public. Any 
person impacted by or concerned about the project activities has the right to participate 
in the GRM, should have the easy access to it, and be encouraged to use it. The 
proposed GRM does not replace the public mechanisms of complaint and conflict 
resolution envisaged by the legal system of the RK, but attempts to minimize use of it to 
the extent possible.  

42. Overall responsibility for timely implementation of GRM lies with on the EA. The 
Construction Supervision Consultant and Contractor are responsible for the GRM 
process on the site. The Consultant’s team includes a Social Safeguards Specialist, who 
keeps a register of complaints and appeals received by the Consultant. The staff of Lot 6 
Contractor, as a possible contractor for the construction works, has a designated 
Grievance Coordinator who keeps track of complaints received by them and resolves 
them within their competence and in cooperation with the Consultant’s Social 
Safeguards Specialist. 

43. Relevant region, district and village Akimats, who are mandated by law to perform 
grievance redress related tasks, and mediators / non-governmental organizations 
(NGO), who are involved in facilitating amicable resolution of grievances are also 
included in GRM. 

44. The project GRM envisages two levels of grievance resolution for the road sector 
projects implemented under the supervision of the CFR: Grievance Redress Committees 
(GRC) at regional and central (Nur-sultan) levels. GRCs are usually composed of 
members nominated from CFR, PMC, CSC, Akimats, Contractor and etc. This GRM is 
similar to the existing one in “Aktobe-Makat” project. (Contact details of Grievance 
redress centres are provided in Appendix 3) 

GRM: Regional level 
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45. At the first stage, the resolution of grievance will be attempted through GRC at regional 
level through the following steps.  

46. Grievance registration: complainants or concerned individuals can visit, call or send a 
letter or e-mail or fax to village Akimat. The Contractor will install a special transparent 
box in the Akimat of Makat village, indicating the contact details of the persons 
responsible for receiving and considering applications. The local population, as well as 
the workers involved in the project, will have the opportunity to reach out to the CSC’s 
Social Safeguards Specialist. The CSC team offices are located in construction camps 
Lot 6 and Lot 7, which are the closest to the village. 

47. Also, applicants can contact Grievance Coordinator in the regional branch of “NC 
“KazAutoZhol” JSC, where the transparent box will be installed as well. Receipt of 
grievances lodged in person, via phone, through a letter or e-mail or fax will be 
acknowledged. The GRC at the regional level also considers the anonymous complaints, 
in case the complainant refuses to provide contact details or no contact information is 
available in the grievance received by e-mail / fax. Grievances will be recorded in a 
standard format, provided in Appendix 4.  

48. Grievance processing: Queries and complaints that are clarified and resolved at the 
intake point are closed immediately. Cases requiring further assessment and action are 
considered by the GRC at regional level. The GRC at regional level: (i) holds meetings 
on bi-monthly basis, however special meetings for particular cases can be arranged as 
necessary and (ii) discusses the grievance case within ten working days and 
recommend its settlement to parties. GRC coordinator at regional level circulates 
relevant information among the members of GRC, prepares Minutes of GRC meeting 
and progress reports, and ensures that actions and decisions are properly documented.  

49. Feedback provision: Receipt of grievances lodged in person or via phone will be 
acknowledged. Receipt of grievances received through a letter or e-mail or 
acknowledged through a letter / e-mail / fax within 3 working days upon receipt by GRC 
coordinator at regional level. In case the grievance is not related to project activities or 
impacts generated due to the project implementation and cannot be considered under 
this GRM Guideline, the feedback will be provided to the complaining party specifying to 
which entity (village / district / regional level Akimat, as relevant) it has been forwarded. 

50. If grievance was resolved at regional level, the complaining party will be informed of the 
outcome. In case of anonymous complaints, the printed response will be posted at the 
information board of “NC “KazAutoZhol” JSC regional branch, as well as at the 
information board of the relevant village / district / regional Akimat, and at the 
Contractor’s construction camp. 

51. If grievance was not resolved at the regional level and was passed to the GRC at the 
central level for consideration and resolution, appropriate information will be provided to 
the complaining party, including the date when the case was passed to GRC at the 
central level and the date by which the outcome at the central level is expected.  

  GRM: Central level 
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52. After unsuccessful consideration of grievance by the GRC at the regional level, 
complaint resolution will be attempted at a central level through following steps.  

53. Grievance processing: The GRC at central level: (i) holds meetings on monthly basis, 
however special meetings for particular cases can be arranged, as necessary; and (ii) 
discusses the grievance case within twenty working days and recommend its settlement 
to parties. GRC coordinator at central level circulates relevant information among the 
members of GRC, prepares Minutes of GRC meeting and progress reports, and ensures 
that actions and decisions are properly documented.  

54. Feedback provision: If the grievance was resolved, the complaining party will be 
informed on the outcome of grievance resolution. If grievance was not resolved by the 
GRC at central level, appropriate information will be provided to the complaining party, 
including details why the case was not resolved, as well as recommendation to seek for 
resolution within the RK legal system. 

55. For anonymous grievances or in cases when the complainant refused to provide contact 
details, the information on status of grievance redress and outcomes of resolution 
process will be posted on the information boards of relevant regional branch of “NC 
KazAutoZhol” JSC and relevant village / district / regional Akimats. 

56. The GRM was presented during public consultations in July 2021, and it will be 
presented during the public consultations to be arranged prior to the construction 
activities and during work process. The information of grievance resolution will be 
summarized in EA/CFR progress reports, also social safeguard monitoring reports to be 
submitted to the ADB. 

 

7. INSTITUTIONAL IMPLEMENTATION AND CONTROL 
MECHANISMS 

57. NC “KazAutoZhol” JSC Atyrau regional branch (KazAutoZhol RB) will be the executing 
agency (EA) of project with overall responsibility for the project implementation. The 
PMC has a social safeguard specialist, who conducts general activities of KazAuto.Zhol 
in transport projects financed by the ADB. KazAutoZhol RB with the support of local 
authorities and supervision consultants’ group: i) will publish the results of this report; ii) 
will monitor project activities during the project implementation phase; iii) will conduct 
additional public consultations. 

58. The Construction Supervision Consultant will ensure continuous capacity building of 
social safeguard specialists of KazAutoZhol RB, and social safeguard specialists of 
Contractor regarding social safeguard topics, including, but not limited to, the GRM, local 
legal framework and SPS ADB (2009), consultations and information disclosure, impact 
assessment during construction phase and etc.   

59. KazAutoZhol RB with the assistance of local authorities, CSC and Contractor will 
prepare semi-annual social safeguard monitoring reports (SSMR) and submit them for 
review to the CFR, for the following submission to the ADB for review by July 31 and 
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January 31 each year during the project implementation phase. SSMR will reflect all 
social safeguards related to issues that have occurred within the relevant time, including 
complaints received, resolved/unresolved, public consultations with minutes and 
feedback, details on project updates if any, concerns and corrective mitigation measures 
if any, skill development programmes, social safeguards for personnel and mobilization. 
SSMR will be published on EA and ADB websites after ADB approval. Corrective 
measures, if any, will be informed to relevant individuals and villages. 

 
CONCLUSIONS AND RECOMMENDATIONS 

60. Based on the information gathered from different sources, such as:  

• Design documents, including decrees and acts of Makat District Akimat of Atyrau 
region, for allocation of lands for project implementation; 

• Personal meetings with representatives of local government agencies (Makat village 
Akimat, Makat District Akimat of Atyrau region), PMC, CSC, regional branch of NC 
KazAutoZhol JSC, “Injener Project Stroy" LLP, as well as visits to the supposed site 
area; 

• Participation in commission site visits in May 2020 and July 2021; 

61. The implementation of overhaul project of uncompleted site with a length 4.8 km of the 
road “Aktobe–Atyrau–border of the RF (to Astrakhan) km 468 – 487” will not require 
involuntary resettlement procedures.  

62. This project meets the requirements of local population of Makat village, who demanded 
to ensure traffic safety within the village and the safety of local roads, as well as road 
users engaged in transit transportation. 

63. The project has a positive social impact. Firstly, it will not provide only unloading on a 
section of the road through Makat village, but also preserve the favourable village 
environment and improve road safety within the village.  

64. Overhaul project of uncompleted site with a length 4.8 km of the road “Aktobe - Atyrau - 
border of the RF (to Astrakhan) km 468–487” can be recommended to commence 
construction works on this project under the following conditions: 

(i) prior to construction works, the Contractor and Construction Supervision Consultant 
should arrange consultations for the public; 

(ii) particular conditions relating to safeguards should be added to the bidding 
documents, where applicable;  

(iii) social safeguard specialist of PMC should be at the workplace full-time prior to the 
project commencement; 

(iv) social safeguards training for KazAutoZhol RB and Contractor should be conducted 
prior to the commencement of construction works;  

(v) to ensure an effective GRM proceeded at all stages of the project;   

(vi) regular and close monitoring of project activities, starting from project 
implementation, from submission of semi-annual report to the CFR and 
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implementation of corrective actions, if any.  
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Appendix 1 
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Attachment 1. Status of Existing Condition of “Kandagash – Makat 19 km” 
 
 
 
 

Soil Sand and 
gravel mix 

Crushed stone 
and sand mix 

  Black crushed  1st layer of asphalt 2nd layer of asphalt 
 

br
id

ge
 stone 

910 m 400 m 850 m 
 900 m 1850 m 15050 m 
   

        
 
 

 
 
 
 

Remained works 
 

Earthworks 910 m 
Construction of additional layer of sand and 
gravel mix 

910 m 

Construction of additional layer of crushed stone 
and sand mix 

1310 m 

Construction of additional layer of black crushed 
stone 

2160 m 

Construction of additional layer of coarse-grained 
hot porous asphalt concrete 

3060 m 

Construction of additional layer of fine-grained 
hot dense asphalt concrete 

4910 m 

 

PK199+6
 

PK190+5
 

PK186+6
 

PK178+0
 

PK169+6
 

PK150+5
 

PK0+00 
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Attachment 3 

Project: CAREC Corridors 1 and 6 Connector Road (Aktobe-Makat) Reconstruction 
Project (section km 418-458-477), Lot 6 

Subject: Report on remaining works on the overpass 

      Regarding the overpass located at PK176+58-PK177+21 of 19 km site, the 
Structural Engineer, after analyzing the previously submitted working design, reports 
the following: 
- summary bill of quantities, chapters I "Preparatory works", II "End supports", III 
"Intermediate supports", all works are completed, additional works are not required; 
-  chapter IV "Superstructures" item 9 "Painting the pedestrian railings with oil paint 2 
times", it is required to be re-executed; item 13 "Installation of metal guardrails", it is 
not installed; item 14 "Painting the guardrails with oil paint 2 times", after the 
installation of the guardrails or item 13 "Installation of metal guardrails" to change to 
zinc guardrails without painting; 
- chapter V "Carriageway" item "Filling toothing with bitumen mastic", item 6 
"Painting of concrete slab surfaces with PVC paint from the scaffold", item 7 "Thiokol 
mastic/bitumen mastic", item 8 "Horizontal marking of carriageway with continuous 
line with a width 0.1 m", item 9 "Vertical marking of pavement ends", item 10 
"Vertical marking of precast concrete guardrails", they have not been completed; 
- chapter VII "Stair steps h=10 m" stair approach to be made properly; item 11 
"Installation of the pedestrian railings on one side", it is not completed and also to 
add painting of the pedestrian railings with oil paint in 2 times;  
- chapter VIII "Reinforcement works", item 5 "Filling of geogrid with crushed stone 
size 10-20, h=15 cm", part of executed works is damaged, to make properly;      
 
Note: 1. It is desirable to re-arrange the expansion joints; 
2. It is desirable to install pedestrian railings on the slope wings for the safety of 
pedestrians; 
 
Attachment: 14 photos 
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Appendix 2 
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Makat district Akimat, Atyrau region 

 

    DECREE 

November 13, 2014                             No.297 

 

 
About redevelopment and granting the permanent land use right  
for a land plot for the road “Aktobe-Atyrau-border of RF (to Astrakhan)” 
to the state entity “the Committee for Roads of the Ministry of Transport  
and Communication” 
 

      Pursuant to the clauses 17, 34, 43 of Land Code of the Republic of Kazakhstan No.442 
dated June 20, 2003 and clause 31 of “About local government and self-government” Law of 
the Republic of Kazakhstan No.148 dated January 23, 2001, also based on the conclusion of 
district land relation commission No.49 dated October 28, 2014 and land management plan, 
District Akimat ORDERS: 

1. To redevelop and grant the permanent land use right for totally 122.7810 ha land, 
according to the attachment, for the road “Aktobe-Atyrau-border of the RF (to Astrakhan)” to 
the state entity “the Committee for Roads of the Ministry of Transport and Communication”. 

2. Land is not divided, it is used for the target purpose. 
3. Makat district land relation department is instructed to redevelop documents related to 

the permanent land use right. 
4. Makat district akimat office is instructed to send copies of this decree to Makat 

district tax department, Makat district statistic department and “the Committee for Roads of 
the Ministry of Transport and Communication”. 

5. Control over the execution of this decree is assigned to district deputy akim 
Kh.Toleuishov. 

 
 

District Akim                            //stamp//                       E.Umarov 
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ACT 
 

for permanent land use right 
 

  
 

 
 
No. 0137730 
 
Cadastral number of land plot:  
04-064-007-1759 
Permanent land use right for a land plot 
Land area: 35.4000 ha 
Road category: reserve land 
Land plot target purpose: 
for the construction of the road Aktobe-Atyrau-
border of the RF (to Astrakhan) from Kyzylkoga 
district border to km 485.542 
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
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No.0137730                        
 

Land plot plan 
 

Land plot location, registration code (if available): 
Atyrau region, Makat district 
 

 

  
 

Other land plots within the plan boundaries 
 

No. in the 
plan 

Cadastral number of other land 
plots within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of 
Land Cadastre” Makat district department, Atyrau regional 
branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land 
ownership right, land use right by No.1238. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
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Makat district land cadastral and real estate department “State 

corperation “Government for citizens”  
non-commercial joint-stock company 

 Atyrau regional branch 
 
 

Owner (right holder) details 
 

No.002190798154                                                                    04.02.2020 
 
Cadastral number 04:064:007:1759; 04:064:007:1759:1 

 
Real estate facility address Atyrau region, Makat district 

 
Owner (right holder) Base for creation of the right 

state entity “the 
Committee for Roads of 
the Ministry of 
Transport and 
Communication” 

Decree No.297 dated 13.11.2014 
Date of registration: 27.01.2015 time: 17:32 

Act of acceptance committee about 
acceptance of completed facility for 
operation (w/o No. dated 09.10.2009) 
Date of registration: 27.09.2018 time: 15:06 

Act of acceptance committee about 
acceptance of completed facility for 
operation (w/o No. dated 19.09.2011) 
Date of registration: 27.09.2018 time: 15:06 
 
 

Chief specialist //signature// Yessimova R. 
 

Head of department //signature and stamp// Kuanyshev M. 
 

  
 
 
 
 
 
 
 
 

ACT 
 

for permanent land use right 
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No. 0137731 
 
Cadastral number of land plot:  
04-064-007-1760 
Permanent land use right for a land plot 
Land area: 87.3810 ha 
Road category: reserve land 
Land plot target purpose: 
for the construction of the road Aktobe-Atyrau-border 
of the RF (to Astrakhan) from km 485.542 to Kyzylkoga 
district border  
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
 
 

 
 
 

 

 No.0137731                        
 

Land plot plan 
 

Land plot location, registration code (if 
available): Atyrau region, Makat district 
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Other land plots within the plan boundaries 
 

No. in the 
plan 

Cadastral number of other land 
plots within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of 
Land Cadastre” Makat district department, Atyrau regional 
branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land 
ownership right, land use right by No.1237. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
 

 Makat district land cadastral and real estate department “State 
corperation “Government for citizens”  
non-commercial joint-stock company 

 Atyrau regional branch 
 
 

Owner (right holder) details 
 

No.002190807988                                                            04.02.2020 
 
Cadastral number 04:064:007:1760; 04:064:007:1760:1 

 
Real estate facility address Atyrau region, Makat district 

 
Owner (right holder) Base for creation of the right 

state entity “the 
Committee for Roads of 
the Ministry of Transport 
and Communication” 

Decree No.297 dated 13.11.2014 
Date of registration: 27.01.2015 time: 16:02 

Act of acceptance committee about 
acceptance of completed facility for 
operation (w/o No. dated 09.10.2009) 
Date of registration: 27.09.2018 time: 15:03 

Act of acceptance committee about 
acceptance of completed facility for 
operation (w/o No. dated 19.09.2011) 
Date of registration: 27.09.2018 time: 15:03 
 
 

Chief specialist //signature// Yessimova R. 
 

Head of department //signature and 
stamp// 

Kuanyshev M. 
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ACT 
 

for permanent land use right 
 

  
Other land plots within the plan boundaries 

 
No. in the 

plan 
Cadastral number of other land 
plots within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of Land 
Cadastre” Makat district department, Atyrau regional branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land 
ownership right, land use right by No.1252. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
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47  со 

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission. 

 
 

 
 
No. 0137726 
 
Cadastral number of land plot:  
04-064-007-1755 
Permanent land use right for a land plot 
Land area: 0.5724 ha 
Road category: reserve land 
Land plot target purpose: 
for the road bridge over the railway at km 485.542 of the 
road Aktobe-Atyrau-border of the RF (to Astrakhan)  
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
 
 

 
 
 

 

 No.0137726                        
 

Land plot plan 
 

Land plot location, registration code (if available): 
Atyrau region, Makat district 
 
 

 
 
 
 

Cadastral number (road category) of neighboring plots: 
from 1 to 3 – reserve lands 
from 3 to 4 – road 
from 4 to 6 – reserve lands 
from 6 to 1 – road 
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Other land plots within the plan boundaries 

 
No. in the 

plan 
Cadastral number of other land plots 

within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of Land 
Cadastre” Makat district department, Atyrau regional branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land ownership 
right, land use right by No.1253. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

ACT 
 

for permanent land use right 
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No. 0137729 
 
Cadastral number of land plot:  
04-064-007-1758 
Permanent land use right for a land plot 
Land area: 0.0060 ha 
Road category: reserve land 
Land plot target purpose: 
For the abutment of road bridge over the railway at km 
485.542 of the road Aktobe-Atyrau-border of the RF (to 
Astrakhan)  
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
 
 

 
 
 

 

 No.0137729                        
 

Land plot plan 
 

Land plot location, registration code (if available): 
Atyrau region, Makat district 
 
 

 
 
 
 

Cadastral number (road category) of neighboring plots: 
from 1 to 2 – railway 
from 2 to 3 – reserve lands 
from 3 to 4 – access road 
from 4 to 1 – reserve lands 
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Other land plots within the plan boundaries 
 

No. in the 
plan 

Cadastral number of other land plots 
within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of Land 
Cadastre” Makat district department, Atyrau regional branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land ownership 
right, land use right by No.1254. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

ACT 
 

for permanent land use right 
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No. 0137728 
 
Cadastral number of land plot:  
04-064-007-1757 
Permanent land use right for a land plot 
Land area: 0.0060 ha 
Road category: reserve land 
Land plot target purpose: 
For the abutment of road bridge over the railway at km 
485.542 of the road Aktobe-Atyrau-border of the RF 
(to Astrakhan)  
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
 
 

 
 
 

 

 No.0137728                        
 

Land plot plan 
 

Land plot location, registration code (if available): 
Atyrau region, Makat district 
 
 

 
 
 
 

Cadastral number (road category) of neighboring plots: 
from 1 to 2 – access road 
from 2 to 3 – reserve lands 
from 3 to 4 – railway 
from 4 to 1 – reserve lands 
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Other land plots within the plan boundaries 

 
No. in the 

plan 
Cadastral number of other land plots 

within the plan boundaries Area, ha 

 no  

   

   

 
This act is prepared by “Scientific and Production Center of Land 
Cadastre” Makat district department, Atyrau regional branch  
 
 
Place for stamp  //signature and stamp//   Ischanova Zh. 
 
November 26, 2014 

 
       This act is recorded in the Record book of acts for land ownership 
right, land use right by No.1252. 
       Attachment: no 
  
       Description of neighboring plots is valid at land identification 
document preparation time. 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

ACT 
 

for permanent land use right 
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No. 0137727 
 
Cadastral number of land plot:  
04-064-007-1756 
Permanent land use right for a land plot 
Land area: 0.6125 ha 
Road category: reserve land 
Land plot target purpose: 
For the road bridge crossing over the railway at km 
485.542 of the road Aktobe-Atyrau-border of the RF 
(to Astrakhan)  
Restriction on the use and encumbrance of land plot: 
limited to the target purpose 
Divisibility of land plot: indivisible 
 
 

 
 
 

 

 No.0137727                        
 

Land plot plan 
 

Land plot location, registration code (if available): 
Atyrau region, Makat district 
 

 
 

 
Cadastral number (road category) of neighboring plots: 
from 1 to 3 – reserve lands 
from 3 to 4 – road 
from 4 to 6 – reserve lands 
from 6 to 1 – road 
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Appendix 3 
 

Grievance registration form 
Source: Guideline on grievance redress mechanism on environment and social safeguards for road sector 
projects, 2014 TA-7566 REG: Strengthening and Use of Country safeguard systems – Community 
consultation and grievance redress mechanism. 
 

GRIEVANCE REGISTRATION FORM 

CONTACT INFORMATION 
Name: 
 

Gender: □ Male  / □ Female 

Address: 
 
Village: 
 

Telephone: 

District and Region: 
 

E-mail: 

Anonymous grievance: □ Yes  / □ No Preferred mode of communication for 
feedback: □ Mail  / □ Phone / □ E-mail 

DESCRIPTION OF GRIEVANCE / SUGGESTION / QUESTION 
Please provide details (who, what, where, when) of your grievance below: 
 
 
 
In case any other actions were undertaken by the complainant with respect to the grievance 
case, please provide details on past actions (if any):  
 
 
Please provide details on your suggested resolution for grievance: 
 
 
 
GRIEVANCE REGISTRATION DETAILS 
Name of registrant: 
 
Organization: 
 

Position: 

How the grievance was lodged: □ in person /  
□ mail / □ e-mail / □ phone / □ fax / □_______
  

Type of grievance: 
□ type A / □ type B / □ type C  

Documents attached: 
 

Grievance is relevant to project: □ Yes / □ No 
if “No” it was forwarded to: ______________ 

Remarks: 
 
 
Signature of registrant: 
 

Date of grievance: 
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Appendix 4 
 

Grievance coordination center  
 

Concerned individuals can visit, call or send a letter or fax to GRC at the regional level for 
Atyrau region. 

 
GRC contact details on Atyrau region (regional level) 
“NC “KazAutoZhol” JSC Atyrau regional branch 
Address: 5 Isatay street, Atyrau city 
Phone: 8 (7122) 29 - 06 - 75,  
Fax: 8 (7122) 29 - 06 - 75,  
E-mail: atyrau.info@kazautozhol.kz 

 
Akimat of Makat village 
Address: 06000, Atyrau region, Makat district  
Makat village, 1 Satbayeva K. street 
Phone: 8(71239) 3-03-99, fax: 3-23-44 
Е-mail: ch.keikin@atyrau.gov.kz 
Instagram:https://www.instagram.com/maqataudany/?igshid=7yzdm2f2tbr5  
Telegram: t.me/akimat_maqat 

 
At the central level the key persons are: 
I) Head of GRC: Taenova R. – Director of Project expertise department; 
II) Coordinator of GRC: Ibrayeva D. - Chief Specialist of Project expertise department. 

 
GRC contact details (central level) 

 
Address: 32/1 Kabanbay Batyr avenue, Nus-sultan, 010000, Kazakhstan, Committee for 
Roads of the Ministry of investments and infrastructural development of the Republic of 
Kazakhstan, phone: +7 (7172) 75-46-41 
E-mail: n.ramazanova@mid.gov.kz 

 
 

 
 
 
 
 
 
 
 
 

 
 

mailto:atyrau.info@kazautozhol.kz
mailto:ch.keikin@atyrau.gov.kz
https://l.instagram.com/?u=https%3A%2F%2Ft.me%2Fakimat_maqat&e=ATOMT4PpAchiKtV4Rd76ZjJmYLKgU67ntR3Wa2_hwwUYLUwpDL0CWrcCAk5b8JsgSXkpxwSZkt5o9pqv88xhFw&s=1
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Appendix 5 
 
 

SUMMARY OF NATIONAL REGULATORY AND LEGAL FRAMEWORK OF THE REPUBLIC OF 
KAZAKHSTAN  

 
1. In Kazakhstan, land is owned by the State, but can be transferred, sold or leased to legal 

entities on the short-term (less than 5 years) or long-term basis (for 5-49 years). The State can 
reclaim private lands only for specific uses, including road construction, and only after 
compensating the owner for the asset and other losses. 
 

2. There are several laws regulating land and property relations, in particular LAR processes, 
including land acquisition for State needs. The main legal document that provides the basis for 
land rights is the Constitution of the Republic of Kazakhstan. The Land Code of the Republic of 
Kazakhstan (RK Code No. 464-IV adopted on 20 June 2003, last amendment dated 24 May 
2018) establishes the foundations, conditions and limits for modifying or terminating ownership 
of land and land-use rights, describes the rights and responsibilities of landowners and land 
users, and regulates land relations. Law on State Property (No. 413-IV LRK adopted on 1 March 
2011, last amendment dated 24 May 2018) states that in case of compulsory acquisition of land 
or other real property for state needs, the government agency or local executive body should 
issue a decree. 

 
3. Article 17 of the Land Code provides details on authorities and competences of regional bodies 

regarding provision of land ownership and use rights, as well as acquisition  of land plots, 
including for State needs. 

 
4. Article 43 of the Land Code presents procedure for granting the rights to a state-owned land 

plot or plots put for auction, which in particular covers: 

i. acceptance for consideration of an application for granting the relevant right to a 
land plot; 

ii. determination of the possibility of using the requested land plot for the declared 
designated purpose in accordance with the territorial zoning; 

iii. preliminary selection of the land plot; 

iv. preparation of the conclusion by the commission, created by the relevant local 
executive bodies, on the provision of a land plot; 

v. development and approval of the Land Use Plan; 

vi. decision by the local executive body of the region on granting the right to the land 
plot; 

vii. conclusion of an agreement of purchase or sale or temporary (short-term, long-term) 
paid (unpaid) land use; 

viii. establishment of the boundaries of the land plot on the terrain; 

ix. production and issuance of an identification document for a land plot.  
 

5. Article also defines that identification documents for the land plot issued by the State 
Corporation, managing the state land cadastre, are: 
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i. private landownership of a land plot – an act on the right of private landownership of 
a land plot; 

ii. permanent land use – the act on the right of permanent land use;  

iii. temporary paid land use (lease) – an act for the right of temporary paid (long-term, 
short-term) land use (lease); 

iv. temporary unpaid land use – an act on the right of temporary unpaid land use. 
 

6. In addition local executive bodies are required to place the information with lists of persons who 
received a land plot on the special information stands in places accessible to the population at 
least one in a quarter. 
 

7. Article 44 of the Land Code presents details on provision of land plots for the implementation of 
construction works. In particular, it mentions that when requesting a land plot for the construction 
of a facility, a land plot is pre-selected. The results of the land plot selection for the construction 
of the facility and, if necessary, for establishing its protective or sanitary protection zone, shall be 
formalized in act by the respective authorized body at the location of the land plot. Based on the 
commission’s conclusion, a Land Use Plan is being prepared in order to grant the right to the 
land. Land Use Plan includes the area of the provided land plot, its borders and location, owners 
and users of the adjacent land plots, as well as limitations and easements of the provided land 
plot. In case of compulsory acquisition of a land plot for state needs, it also includes calculations 
of losses incurred by the owners and users (leaseholders) of land plots, losses of agricultural 
and forestry production depending on the type of land acquired. 

 
8. Based on the Land Use Plan, the draft decision of the local executive body on granting the 

respective right to land is prepared by the authorized body at the location of the land plot. In case 
when residential buildings, other buildings and structures are located in the territory chosen for 
the construction site, as well as utilities and green spaces subject to demolition or transfer 
(including those that fall during the transfer of land to the sanitary protection zone of industrial 
enterprises) the application or his authorized representative ensures receipt of all agreements 
required for allotment of the land plot. In addition, the applicant presents an agreement 
concluded with each of the property owners, including the conditions for compensation of losses 
to the owner. The agreement specifies the conditions and terms for relocation, transfer of 
existing buildings, engineering communications, green spaces, the developer’s obligation to 
recover all losses associated with the demolition of property. 

 
9. The draft decision of the local executive body on granting the right to the land plot should 

contain: 

i. The name of the legal and individual person to whom the right to land is granted; 
ii. Purpose of the land plot use; 
iii. The area of the land plot; 
iv. Type of right to land, limitations, easements 
v. Acquisition price of a land plot or land use right in case of the provision of a plot for a 

fee, the terms and conditions for the conclusion of agreements for the sale of a land plot; 
vi. Surname and name of an individual or the name of the legal entity from which the 

acquisition of land plot for state needs is made, indicating size of the plot(s); 
vii. Information on the whether the land plot can be divided or not; 
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viii. Other conditions. 
 

10. Chapter 9 of the Land Code addresses the issues related to termination of ownership, use and 
other rights for the land plot. In particular, Article 81 of the Land Code provides grounds for 
terminating the right of private ownership of a land plot or land use rights and includes the 
following conditions for termination: 

i. Alienation of the land plot by the owner or the land use right by the land user to other 
persons; 

ii. Owner’s refusal of the right of ownership or land user from the right of land use; 

iii. Loss of ownership of land or land use rights in other cases envisages by the legal acts of 
RK. 

 
11. Acquisition of the land plot from the owner and land use right from the land user without their 

consent is not allowed, except in the following cases: 

i. Foreclosure on a land plot or land use right for the obligations of the owner or land user; 

ii. Compulsory acquisition of a land plot for state needs; 

iii. Compulsory withdrawal from the owner or land user of a land plot not used for its 
intended use or used in violation of RK legislation; 

iv. Compulsory acquisition from the owner or land user of a land plot subjected to 
radioactive contamination, with the provision of an equivalent land plot; 

v. Confiscation. 
 
12. In addition, the right to land use may be terminated on the following grounds: 

i. Expiration of the period for which the plot was provided; 

ii. Early termination of the lease agreement for a land plot or an agreement for temporary 
unpaid land use, except for cases when the land plot is pledged; 

iii. Termination of labor relations, in connection with which the service land plot was 
provided to the land user.  

 
13. Article 82 provides details on refusal of the right of ownership or land use. In particular in its first 

paragraph it mentions that the owner may refuse the right of ownership of the land plot by 
announcing it or by performing other actions that testify its refusal of the rights to the land plot 
without the intention to preserve this right. The refusal of the right of temporary land use or from 
the right of temporary use of a land plot that is privately owned is carried out in the manner 
established for the termination of the lease agreement or the agreement on temporary unpaid 
land use. In its second paragraph the article states that in case of the owner's refusal from the 
ownership of the land, this land plot is registered as an ownerless property in accordance with 
Article 242 of the Civil Code of RoK. For the period of being registered as an ownerless 
property, such a land plot can be transferred to a temporary land use for another person. The 
third paragraph specifies that in case of voluntary refusal from the right of private ownership of a 
land plot, in order to accept the land plot for registration as an ownerless property a written 
statement of the owner of the land plot is required. 
 

14. Article 92 of the Land Code addresses compulsory acquisition of the land plot from the owner or 
land user if it is not used for the purpose it was provided for or is not used at all. In particular, 
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the third paragraph mentions that in case of the land plot is not used for a total of two years in a 
five-year period (unless otherwise stipulated by the legislative acts of RK), then such a land plot 
is subject to compulsory seizure in the manner specified in Article 94 of the Land Code. 
Paragraph 4 details the cases of non-use of a land plot provided for agricultural production for 
the intended purpose: 

 
i. Arable land - the failure to carry out works on land cultivation and sowing of crops;  

ii. Hayfields - failure to conduct haymaking on the land, presence of overgrowing weeds, 
shrubs and other signs of degradation of the grass cover for more than two years;  

iii. Pastures - within two years the absence of agricultural animals grazing or their 
availability in an amount less than twenty percent of the maximum permissible load norm 
for the total area of pastures established by the authorized body in the field of agro-
industrial complex development, and (or) the absence of haying and forage harvesting;  

iv. Perennial plantations - failure to carry out maintenance, harvesting and uprooting 
decommissioned perennial plantations 

 
15. Articles 93 and 94 specify the process of compulsory acquisition of land plot from owner or user 

in case the land plot is used with violation of the requirements of RK legislation. 
 

16. The Law of the Republic of Kazakhstan “On Automobile Roads” (No. 245 dated 17 July 2001, 
last amendment dated 31 October 2015) mentions that the land for public roads is provided by a 
decision of the relevant local executive body.  

 
17. The Law of the Republic of Kazakhstan “on State Administration and Local Self-Government” 

(No.148 dated 23 January 2001, last amendment dated 11 July 2017) in its Article 31 specifying 
the competences of the regional Akimat stated that district Akimat among other functions: 

i. Facilitates the implementation by citizens and organizations of the norm of the RK 
Constitution, laws, acts of the President and the Government of the Republic of 
Kazakhstan, normative legal acts of central and local state bodies; 

ii. Regulates land relations in accordance with the land legislation of RK; 

iii. Organizes the construction, operation and maintenance of roads of the regional 
importance. 
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Appendix 14 
 

ADB INVOLUNTARY RESETTLEMENT SAFEGUARDS,  
SAFEGUARD POLICY STATEMENT, 2009, PAGE 17  

2. Involuntary Resettlement Safeguards  
 
The objectives: to avoid involuntary resettlement wherever possible; to minimize involuntary 
resettlement by exploring project and design alternatives; to enhance, or at least restore, the 
livelihoods of all displaced persons in real terms relative to the pre-project levels; and to improve 
the standards of living of the displaced poor and other vulnerable groups..  
 
Scope and Triggers: The involuntary resettlement safeguards cover both physical (resettlement, 
loss of residential land or loss of shelter) and economic (loss of land, assets, access to assets, 
income sources, or means of livelihoods) displacement as a result of (i) involuntary acquisition of 
land, or (ii) involuntary restrictions on land use or on access to legally designated parks and 
protected areas. Such displacement can be full or partial, permanent or temporary.   
 
Policy principles: 

I. Screen the project early on to identify past, present, and future involuntary resettlement 
impacts and risks. Determine the scope of resettlement planning through a survey 
and/or census of displaced persons, including a gender analysis, specifically related to 
resettlement impacts and risks. 

 
II. Carry out meaningful consultations with DPs, host communities, and concerned 

nongovernment organizations. Inform all DPs of their entitlements and resettlement 
options. Ensure their participation in planning, implementation, and monitoring and 
evaluation of resettlement programs. Pay particular attention to the needs of vulnerable 
groups, especially those below the poverty line, the landless, the elderly, women and 
children, and indigenous peoples, and those without legal title to land, and ensure their 
participation in consultations. Establish a grievance redress mechanism to receive and 
facilitate resolution of the affected persons’ concerns. Support the social and cultural 
institutions of DPs and their host population. Where involuntary resettlement impacts 
and risks are highly complex and sensitive, compensation and resettlement decisions 
should be preceded by a social preparation phase. 

 
III. Improve, or at least restore, the livelihoods of all DPs through (i) land-based 

resettlement strategies when affected livelihoods are land based where possible or 
cash compensation at replacement value for land when the loss of land does not 
undermine livelihoods, (ii) prompt replacement of assets with access to assets of equal 
or higher value, (iii) prompt compensation at full replacement cost for assets that 
cannot be restored, and (iv) additional revenues and services through benefit sharing 
schemes where possible. 

 
IV. Provide physically and economically displaced persons with needed assistance, 

including the following: (i) if there is relocation, secured tenure to relocation land, better 
housing at resettlement sites with comparable access to employment and production 
opportunities, integration of resettled persons economically and socially into their host 
communities, and extension of project benefits to host communities; (ii) transitional 
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support and development assistance, such as land development, credit facilities, 
training, or employment opportunities; and (iii) civic infrastructure and community 
services, as required. 

 
V. Improve the standards of living of the displaced poor and other vulnerable groups, 

including women, to at least national minimum standards. In rural areas provide them 
with legal and affordable access to land and resources, and in urban areas provide 
them with appropriate income sources and legal and affordable access to adequate 
housing. 

 
VI. Develop procedures in a transparent, consistent, and equitable manner if land 

acquisition is through negotiated settlement to ensure that those people who enter into 
negotiated settlements will maintain the same or better income and livelihood status. 

 
VII. Ensure that DPs without titles to land or any recognizable legal rights to land are 

eligible for resettlement assistance and compensation for loss of non-land assets. 
 

VIII. Prepare a resettlement plan elaborating on displaced persons’ entitlements, the income 
and livelihood restoration strategy, institutional arrangements, monitoring and reporting 
framework, budget, and time-bound implementation schedule. 

 
IX. Disclose a draft resettlement plan, including documentation of the consultation process 

in a timely manner, before project appraisal, in an accessible place and a form and 
language(s) understandable to affected persons and other stakeholders. Disclose the 
final resettlement plan and its updates to DPs and other stakeholders. 

 
X. Conceive and execute involuntary resettlement as part of a development project or 

program. Include the full costs of resettlement in the presentation of project’s costs and 
benefits. For a project with significant involuntary resettlement impacts, consider 
implementing the involuntary resettlement component of the project as a stand-alone 
operation. 

 
XI. Pay compensation and provide other resettlement entitlements before physical or 

economic displacement. Implement the resettlement plan under close supervision 
throughout project implementation. 

 
XII. Monitor and assess resettlement outcomes, their impacts on the standards of living of 

displaced persons, and whether the objectives of the resettlement plan have been 
achieved by taking into account the baseline conditions and the results of resettlement 
monitoring. Disclose monitoring reports. 
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