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GLOSSARY OF TERMS  
 

Affected persons 

(APs)/displaced 

persons (DPs) 

- Any person, household, firm or private institution who, on 

account of changes resulting from the project, or any of its 

phases, will have its (i) standard of living adversely affected; (ii) 

right, title, or interest in any house, land (including residential, 

commercial, agricultural, forest, salt mining, and/or grazing 

land), water resources or any other moveable or fixed assets 

acquired, possessed, restricted, or otherwise adversely 

affected, in full or in part, permanently or temporarily; and/or (iii) 

business, occupation, place of work or residence or habitat 

adversely affected with or without displacement. In the case of 

affected household, it includes all members residing under one 

roof and operating as a single economic unit, who are 

adversely affected by a project or any of its components. 

Compensation - Payment in cash or in kind to replace losses of land, housing, 

income, and other assets caused by the project. All 

compensation is based on the principle of replacement cost, 

which is the method of valuing assets to replace the loss at 

current market rates plus any transaction costs, such as 

administrative charges, taxes, registration, and titling costs. 

Cut-off date - This refers to the date of land acquisition announcement made 

by local authorities. The APs will be informed of the cut-off date 

for each subproject component, and any people or assets that 

settle in the subproject area after the cut-off date will not be 

entitled to compensation and assistance under the subproject. 

Detailed 

Measurement 

Survey (DMS) 

-  With the aid of the approved detailed engineering design, this 

activity involves the finalization of land acquisition and 

resettlement impacts of the subproject, including the cost of 

resettlement. This is the process where all fixed assets (i.e., 

lands used for residence, commerce, agriculture, including 

ponds; dwelling units; stalls and shops; secondary structures, 

such as fences, tombs, wells; trees with commercial value; etc.) 

and sources of income and livelihood inside the subproject 

right-of-way (subproject area) are identified, measured, their 

owners identified, their exact location pinpointed, and their 

replacement costs calculated. Additionally, the severity of 

impact on the affected assets and the severity of impact on the 

livelihood and productive capacity of APs will be determined. 

Entitlement - The range of measures comprising compensation, income 

restoration support, transfer assistance, income substitution, 

relocation support, etc., which are due the APs, depending on 

the type and severity of their losses, to restore their economic 

and social base. 
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Eligibility - Any person or created property in the project area prior to the 

cut-off date. 

Income restoration 

program 

-  A program designed with various activities that aim to support 

APs to recover their income/livelihood to pre-project levels. The 

program is designed to address the specific needs of the APs 

based on the socioeconomic survey and consultations. 

Inventory of Loss 

(IOL) 

- Process where all fixed assets (i.e., lands used for residence, 

commerce, agriculture, including ponds; dwelling units; stalls 

and shops; secondary structures, such as fences, tombs, wells; 

trees with commercial value; etc.) and sources of income and 

livelihood inside the subproject right-of-way (subproject area) 

are identified, measured, their owners identified, their exact 

location pinpointed, and their replacement costs calculated. 

Additionally, the severity of impact on the affected assets and 

the severity of impact on the livelihood and productive capacity 

of APs will be determined. 

Land acquisition - Process whereby an individual, household, firm, or private 

institution is compelled by a public agency to alienate all or part 

of the land it owns or possesses to the ownership and 

possession of that agency for public purposes in return for 

compensation at replacement costs. 

Relocation - Physical relocation of an AP from her/his pre-project place of 

residence and/or business. 

Replacement Cost - Amount needed to replace an affected asset net of transaction 

costs such as administrative charges, taxes, registration, and 

titling costs. 

Replacement Cost 

survey 

- Process involved in determining replacement costs of affected 

assets based on empirical data. 

Resettlement Plan 

(RP) 

- A time-bound action plan with budget setting out compensation 

and resettlement strategies, objectives, entitlement, actions, 

responsibilities, monitoring and evaluation. 

Resettlement and 

Ethnic Minority 

Development Plan 

(REMDP) 

- 

 

An Ethnic Minority Development Plan combined with 

Resettlement Plan, which provides specific ethnic minority 

concerns and cultural sensitivity to the specific needs of ethnic 

minority groups. 

Severely affected 

households (AHs) 

- AHs that will (i) lose 10% or more of their total productive land 

and/or assets, and (ii) have to relocate. 

Vulnerable groups - Distinct groups of people who might suffer disproportionately or face 
the risk of being further marginalized by the effects of resettlement and 
specifically include : (i) female headed households with dependents, 
(ii) disabled household heads, (iii) households falling under the 
national poverty standard, (iv) children and the elderly households 
who are no other means of support, and (v) landless households, and 
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(vi) ethnic minority households who are severely affected by project, 
(v)HHs under preferential treatment policy. 

. 

   

 

 

 
NOTES  

(i) In this report, “$” refers to US dollars. 
 

This Resettlement and Ethnic Minority Development Plan is a document of the Borrower. The 

views expressed herein do not necessarily represent those of ADB’s Board of Directors, 

Management, or staff, and may be preliminary in nature. Your attention is directed to the "terms 

of use" section of this website. 

In preparing any country program or strategy, financing any project, or by making any 

designation of or reference to a particular territory or geographic area in this document, the 

Asian Development Bank does not intend to make any judgments as to the legal or other status 

of any territory or area.  
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EXECUTIVE SUMMARY 

1. Introduction. The Basic Infrastructure for Inclusive Growth in the Northeastern 

provinces Sector Project1 (BIIG1) is funded by the Asian Development Bank (ADB) with the 

total estimated investment cost of USD 195.9 million. This 

Resettlement and Ethnic Minority Development Plan (REMDP) is prepared for the subproject 

"Tan Van commune water supply system, Binh Gia district, Lang Son province", belonging to 

Lang Son subproject. The water supply system will serve people in 11 villages: Na Bai, Giao 

Thuy, Con Tau, Con Nua, Tra Lau, Pa Pec, Na Vuoc, Keo Coong, Na Dong, Na Quan, and 

Ban Dao in Tan Van commune, Binh Gia district. It also helps create conditions for the 

development of handicraft and other services, contribute to poverty reduction, and step by step 

improve the material life of people in the subproject area. The domestic water supply will 

provide water for about 714 households corresponding to 3,216 people.  

2. Impact scope. The construction of the work items will be in 02 communes, Tan Van 

and Hoang Van Thu. It is expected that there will be 317 affected households/organizations 

(315 households and 02 organizations). In which, there are 03 households are permanently 

affected with land (13 people) and 314 temporarily affected households, whose land is 

acquired. The permanently acquired land is 2,150m2, including 300 m2 of production forest 

land (01 household in Hoang Van Thu commune) and 1,850 m2 of annual crops land (02 

households in Tan Van commune). All affected households are ethnic minority households (01 

Tay households and 02 Nung households). No household is affected by 10% or more than 

10% of productive land. No household must relocate. 315 households have affected crops. 

The subproject will also affect 613 trees of all kinds, including 280 acacia trees (140 

households), 314 pine trees (169 households), and tangerines and bananas, and about 1,850 

m2 of crops (corn) of 02 households will be affected. There are 15 vulnerable households (12 

poor households and 03 policy households (households whose land is temporarily affected)). 

3. Temporary impacts. The land with an area of 45,000m2 will be temporarily acquired 

from 314 AHs/organization in total, including 312 households and 02 organizations (the 

People's Committees of Hoang Van Thu commune and Tan Van commune), for the installation 

of water pipelines, material storage, and camp sheds. The temporarily affected area includes 

32,000 m2 of production forest land (312 households) and 13,000 m2 of public land (traffic 

land, vacant land). All temporarily affected households are vulnerable (ethnic minority 

households), including 12 poor households and 3 policy households. 

4. Policy and Legal Framework. This report is prepared based on the policies of the 

Government of Vietnam, the regulations of Lang Son Province, and the Safeguard Policy 

Statement (SPS 2009) on Involuntary Resettlement (IR) and indigenous people (IP) of the 

ADB. The REMDP for the subproject also complies with the Project's Resettlement and Ethnic 

Minority Policy Framework approved by ADB and the Government of Vietnam. The purpose of 

these policies is to ensure that those affected by the subprojects will (i) improve or at least 

restore their living conditions on par with their pre-project levels (ii) enjoy socio-economic 

benefits; (iii) will not be negatively affected by the subproject; and (iv) actively participate in the 

subproject activities that have impacts on them. 

5. Public consultation and participation. Community consultations and meetings with 

affected persons and local authorities have been carried out during the preparation of the 

Resettlement and Ethnic Minority Development Plan for the subproject. Policies and benefits 

of affected persons regarding to compensation, support, resettlement and livelihood 

restoration programs have been discussed at these meetings. Potential impacts (land 

acquisition, impacts on crops and architectures), summary of the grievance redress 

                                                             
1 Including Bac Kan, Cao Bang, Ha Giang, Lang Son 
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mechanism, definition of the cut-off date, were provided in the community consultations. Issues 

and recommendations by DPs were discussed and have been integrated in this 

Resettlement and Ethnic Minority Development Plan (REMDP). The Grievance Redress 

Mechanism consists of four steps that have been designed to ensure that APs can complain 

and that their complaints are received and resolved promptly and meet their requirements. The 

Grievance Redress Mechanism have been provided verbally and in writing during the 

community consultations, surveys, and repeated at the compensation time. 

6. Gender and vulnerable group issues. In the subproject area, men and women share 

housework and participate in the income generation for their families. Women have been 

encouraged to make comments during project preparation. Women and women’s union 

representatives also have been participating and making comments during community 

consultations. Agender action plan was prepared and adhere to the project's gender and ethnic 

minority policies to encourage the participation of women and ethnic minority people and to 

improve women’s social position. All the affected households are ethnic minority households. 

It is expected that 317 households/organizations (including permanent and temporary affected 

households). However, there will be 714 beneficiary households by subproject implementation. 

7. Institutional and implementation arrangement. Lang Son PPC will play the role as 

a provincial executing agency. Lang Son Department of Planning and Investment established 

a PMU for implementing the subproject, including REMDP. The District Resettlement 

Committees (DRCs) are directly implementing the REMDP. The CPCs will assist the DRCs in 

consultation, measurements, inventory, settlement of complaints, etc. related to the 

implementation of the REMDP. 

8. Implementation plan. The construction contracts for the subproject will not be 

approved by ADB if the final REMDP report is not approved. The PMU will ensure that the 

construction of works is carried out only when (i) the compensation payment has been 

completed and (ii) all necessary supports has been provided to the affected persons to restore 

their living and economic conditions, and the site clearance has been completed. The affected 

persons will receive compensation, supports and resettlement for their affected assets before 

March 2020. 

9. Monitoring and evaluation. The subproject belongs to Category B on involuntary 

resettlement (IR) and  Indenigious Peoples (IP); therefore, it does not require independent 

monitoring. This monitoring of resettlement and ethnic minority development plan 

implementation is the internal of the PMU, which will start when conducting DMS..  

10. Costs. The total estimated cost for implementing the REMDP is VND 773,696,170, 

equivalent to USD 33,205 (the exchange rate of USD 1 = VND 23,300). This cost is allocated 

from the budget of Lang Son Provincial People's Committee, including compensation costs for 

resettlement, management and contingency. This cost estimate is based on the latest 

resettlement compensation decisions of the province. This compensation unit price was 

discussed with local authorities and affected people through community consultations. The 

resettlement cost will be determined in detail in the REMDP report after completing the 

replacement cost survey. 
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I.  PROJECT DESCRIPTION  

A. Overview  

1. The Basic Infrastructure for Inclusive Growth in the Northeastern provinces (BIIG1) is 

funded by Asian Development Bank (ADB) with total estimated investment cost of 190.3 million 

USD. The project will contribute to the socio-economic development of four provinces in the 

Northeast of Vietnam, including Bac Kan, Cao Bang, Ha Giang, and Lang Son. The project will 

(i) rehabilitate and upgrade about 265 kilometers of roads in the four northeastern provinces 

(NEPs); (ii) install 10 rural domestic water supply (RDWS) schemes; (iii) provide infrastructure 

support for agricultural and rural value chains (ARVC) in Lang Son; and (iv) strengthen 

provincial infrastructure asset management for road, water supply and irrigation infrastructure. 

Bac Kan, Cao Bang, Ha Giang and Lang Son PPCs are the Project Executing Agencies. 

Provincial Departments of Planning and Investment are implementing agencies. The project 

implementation period is five years with closing date on 30 September 2023.  

2. The design capacity of the domestic water supply system is 700m3/day and night (the 

treatment station works 20 hours/day). The construction items include (1) 01-floor primary 

pumping station; (2) 01 water treatment station, and 01 secondary pumping station (leveling 

1,250 m2, building stone embankment of 103m long, building 01-floor operation house with 

the construction area of 144.7m2); and (3) a pipeline network includes: (i) A raw water pipeline 

of 9,557m long; (ii) a clean water pipeline of 31,897m long; and (4) a newly built suspension 

substation.  

3. The implementation of the subproject will lead to social safeguards impacts. To comply 

with the requirements of ADB 2009 SPS and the regulations of the Government on 

compensation, supports and resettlement when the State acquires land, this REMDP is 

prepared for the subproject "Tan Van Water Supply System, in Tan Van commune, Binh Gia 

district". 

B. Work items of the subproject 

4. The water supply system in Tan Van commune, Binh Gia district, Lang Son province 

is located in the East - South of Binh Gia district. The commune center is about 8.5 km from 

the district center and along National Highway 1B. The construction items include:  

- The primary pumping station (land area: 26 m2) pumps raw water from Phai Danh lake, 

Phai Danh village, Hoang Van Thu commune to the water treatment station. 

- The water treatment station and the secondary pumping station (land area: 1,250 m2) 

are constructed in Tra Lau village. The raw water supply system is built in the villages: 

Na Bai, Giao Thuy, Con Tau, Con Nua, Tra Lau, Pa Pec, Na Vuoc, Keo Coong, Na 

Dong, Na Quan, and Ban Dao. 

- Pipeline network is buried underground 50-70cm deep; the raw pipeline network is 9.5 

km long; and the clean water supply pipeline is 31.8 km long. 

5. The raw-water pumping station pumps water from Phai Danh Lake to a reserving tank 

located at the dam site. The treatment station is planned having two clean water treatment 

lines. Water will run through a sedimentation tank and is chlorinated before entering the 

reserving tank, where water will be led to consumers by a dynamical network. The plumbing 

is placed on the 2nd layer of original soil, which is very stable yellow clayey soil, plastic state, 

medium hardness, and mixed with macadam. The first layer of original soil is excavated at 

least 0.3m deep below the hard, original soil layer.  

Figure 1: Location of water supply station in Tan Van commune 
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6. The water supply system in Tan Van commune is built in accordance with Vietnamese 

standards, TCXDVN 33: 2006 on water supply - distribution system and facilities - design 

specifications and QCVN 04-01:2010/BNNPTNT about national technical regulations on 

components, contents for preparing investment, economic and technical reports of irrigation 

projects. 

7. The subproject will supply water for 714 households corresponding to 3,216 inhabitants 

of 11 villages: Na Bai, Giao Thuy, Con Tau, Con Nua, Tra Lau, Pa Pec, Na Vuon, Keo Coong, 

Na Dong, Na Quan and Ban Dao, in Tan Van commune, Binh Gia district. It will help reduce 

diseases due to unhygienic water sources, stabilize population, create jobs and development 

conditions to handicraft and other services, contribute to poverty reduction, and step by step 

improve the material life of people in the beneficiary area. 

Diagram 1: The technological line of the water supply system in Tan Van commune 
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C. Mitigation measures to negative impacts  

8. Measures to minimize negative social impacts of the subproject include the selection 

of the most optimal pipelines, inventory of losses, counting of affected people, and 

consultations with affected people as well as communities in the subproject area are complied 

with the requirements of the ADB and the Government. 

9. The construction of the pumping stations and the water treatment stations in the area 

is arranged in a reasonable area which less affects houses and structures of households, 

specifically: 

- The pumping stations and the treatment station are located in areas that have little 

impact on houses and structures. 

- The pipelines follow along canals and forest areas or on public land. 

- The pipelines are underground and are installed quickly. 

- Modern construction methods are applied to minimize impacts on households during 

construction. 

- Local people will be hired to work as workers, which creates more jobs and income to 

minimize possible social impacts. 

- The locations of dumping sites, material yards and warehouses of contractors are 

carefully designed to minimize negative impacts of waste materials during construction. 

10. Information about the subproject and the scope of impacts is fully and timely informed 

to people in order that people do not take construction activities such as building new works, 

growing more trees within the affecting scope of the plumbing. 

11. The Project Information Book provides information about the subproject. The 

resettlement policies applicable to the subproject will also be provided to local authorities and 

affected people and local people in the process of preparing REMDP and updating REMDP 

so that people can understand their policies and benefits related to the implementation of the 

REMDP of the subproject. 

12. The draft of REMDP is disseminated to people to reach consensus, then submitted to 

ADB for review and approval. The selection and control of construction methods, machinery 

as well as the use of equipment and vehicles during the construction phase will be reviewed 

by the PMU, and contractors must comply with the current regulations and local conditions. 

The demand for borrow pits during the construction of the subproject will be minimized and the 

subproject will, whenever possible, utilize excavated soil when constructing the subproject 

works. 

13. Contractors, workers, and material suppliers during the construction must comply with 

subproject and local regulations on security and social orders and do not affect local customs 

and cultures. Contractors and workers will be trained on regulations on security, social order 

and gender provided by the subproject.  

14. Those who are affected by the subproject will receive full compensation, support and 

resettlement prior to their land handover. In addition, the Government will ensure payment to 

affected households before the construction of the subproject works. 

B. Resettlement and Ethnic Minority Development Plan (REMDP) 

15. The subproject will have both negative and positive impacts on local people. According 

to the Inventory of loss and Public Consultations during the REMDP preparation, adverse 

impacts by the subproject are negligible because the water pipelines are constructed 

underground and in the forest land, fields, and some sections are along canals. In some cases, 
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AHs lose their agricultural and forest land. This REMDP ensures that the subproject will (i) 

avoid involuntary resettlement, wherever possible; (ii) minimize involuntary resettlement by 

exploring subproject and design alternatives; (iii) enhance, or at least restore the livelihoods of 

all displaced persons as pre-project levels; and (iv) improve the standards of living of the 

displaced poor and other vulnerable groups. 

16. This REMDP, after being approved by ADB and Lang Son PPC, will be the guiding 

document that identifies the key issues to address in reconciliation between the requirements 

of ADB's SPS (2009) on Involuntary Resettlement and national and provincial government 

policies. Concerns for involuntary resettlement have been integrated in this document and will 

govern subproject design, implementation, and monitoring. It covers: 

− Policies and procedures for land acquisition, compensation, resettlement, and 

strategies that help ensure complete restoration of living standards of affected 

households, including ethnic minorities.  

− Impacts by involuntary resettlement and mitigation measures, socio-economic 

conditions of AHs and subproject areas.  

− Organization of REMDP implementation, including stakeholders, and supervision of the 

REMDP implementation. 

− Estimated budget for the implementation of resettlement and ethnic minority 

development. 

− Monitoring mechanism for REMDP implementation. 

17. This REMDP is based on the basic designs of the subproject and will be updated after 

completing the detailed designs of the subproject and completing the detailed measurement 

survey (DMS), replacement cost survey, and consultations with affected persons. The updated 

REMDP will be reviewed and approved by ADB and Lang Son Provincial People's Committee 

before implementing compensation, resettlement and land acquisition activities. Notices to 

proceed will be given to the contractors after the DPs have received compensation, support 

and resettlement and handed over the land to the District Resettlement Committees. 
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II. RESETTLEMENT IMPACTS OF THE SUBPROJECT  

A. Survey process 

18. The REMDP survey was carried out in all communes affected by the subproject. The 

survey consisted of an Inventory of the Losses (IOL) of all affected households, a socio-

economic impacts assessment of affected households and some of non-affected households. 

A meaningful consultation with both local residents and ethnic minority people, including 

affected and non-affected persons was held in each subproject commune. In addition, a rapid 

replacement cost survey was also conducted to determine the rates that will be used to 

compensate losses of land, crops, trees, and other non-land based income to ensure that the 

affected persons are compensated at the current market value. 

19. Inventory of loss (IOL) was undertaken in 10-12/2017 based on the basic designs of 

the subproject. The IOL was completed by enumerators through reference to the cadastral 

records and residing records of the affected persons. The land area and assets affected by 

the subproject will be determined after finishing the Detailed Measurement Survey (DMS) that 

will be implemented in Q2/2019. 

20. Socio-economic survey has been carried out in subproject areas based on 

information collected from the Statistic Year Book (2016) of subproject district and socio-

economic reports in 2016 of communal PCs. By conducting the survey, questionnaires are 

conducted for 20% AHs (affected on land temporarily) and 100% AHs (affected on land 

permanently) to collect information and socio-economic conditions of AHs and non-AHs in 

relation to genders, their income and income sources, ethnic minority, education level and 

basic information after being compensated.  

21. Rapid replacement cost survey. This survey was carried out in parallel with the IOL 

survey. The purpose is to collect information on market prices of different types of land, types 

of trees and properties in the area of the works, existing documents and direct interviews with 

people in the affected areas. As a result, we found that the prices of agricultural land and crops 

are close to the prices announced by Lang Son Provincial People's Committee for the period 

of 2015-2020. The cost estimate in this report is based on the latest decision of Lang Son 

province. The unit prices used for the calculation was informed to local authorities and people 

during the community consultation process. The compensation cost will be updated after 

completing the replacement cost survey to ensure that the compensation unit prices reflect the 

market at the compensation time. During the preparation for updating REMDP, the 

replacement costs will be prepared by an independent pricing agency for Lang Son Provincial 

People's Committee for approval. 

22. Focus group discussions with affected households and unaffected households living 

near the construction site were held in each affected commune of the subproject area. For 

affected households, focus group discussions aim to discuss and consult with people about 

the scope and extent of impacts, entitlements, tempo of implementation, and answering 

inquiries and complaints. With the overall information on subproject impacts, focus group 

discussions gave the affected households opportunity to understand and share their ideas and 

aspirations about the subproject. 

B. Permanent impacts   

23. Impact on households. The subproject will affect 317 households/organizations’ land 

and crops on land, of which 03 households (13 people) will be permanently acquired land and 

assets on land, 314 households/organizations will be temporarily acquired production forest 

land (including 312 households and 02 organizations) because the water pipes are 

underground.  
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- No household is severely affected (losing from 10% of productive land); 

- All households whose land is permanently affected are ethnic minority households (01 

Tay household and 2 Nung households); 

- The subproject will not affect houses and architectural objects; 

- The subproject only affects agricultural land (production forest land and annual crop 

land); 

- The subproject affects crops on land.   

Table 1: Summary of impact information on households/organizations 

Communes 

Number of 
permanently 

affected 
households 

Number of 
temporarily 

affected 
households 

Number of 
affected 

organizations 
Total 

HHs Persons HHs Persons No. 

Tan Van 2 9 278 1,195 1 281 
Hoang Van Thu 1 4 34 136 1 36 
Total 3 13 312 1,331 2 317 

Source: Preliminary IOL survey, 10-12/2017 

24. Impact on land: The subproject will permanently affect 2,150 m2 of land of 03 
households, including 300 m2 of production forest land (01 household in Hoang Van Thu 
commune), and 1,850 m2 of annual crop land (02 households in Tan Van commune) for the 
construction of the pumping station and water treatment station). 

25. Impact on crops. There are 315 households whose plants and crops are affected. The 

subproject will affect 613 kinds of crops, including 280 acacia trees (140 households), 314 pine 

trees (169 households), and tangerines and bananas, and about 1,850 m2 of crops (corn) of 

2 households will be affected. The details are in the table below. 

Table 2: Summary of impacts on crops 

Communes unit 
Tangerine 

(trees) 
Banana 
(trees) 

Acacia 
(trees) 

Pine (trees) 
Crops 
 (m2) 

Tan Van 
HHs 2 0 120 156 2 
No. 5 0 240 288 1,850 

Hoang Van Thu 
HHs 1 1 20 13 0 
No. 8 6 40 26 0 

Total  
HHs 3 1 140 169 2 

No. 13 6 280 314 1,850 

Source: Preliminary IOL survey, 10-12/2017. 

C. Temporary impacts 

26. The construction possibly temporarily affects about 45,000 m2 of land of 312 

households and 02 organizations. The affected land includes production forest land, 

transportation land, and public land. The temporary impact on land is due to the construction 

of the route submerged in the ground, where there are storage of construction materials and 

workers’ camps, as follows: 

- 32,000 m2 of production forest land of 312 households; 

- 13,000 m2 of public land (traffic and vacant land) of 02 organizations (People's 

Committees of Hoang Van Thu commune and Tan Van commune); 

27. The households whose production forest land is temporarily affected will be entitled to 

the compensation for their affected assets on land (plants on affected) at market prices. All of 

them (312 households) are ethnic minority households (145 Tay households and 167 Nung 

households). 
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28. The area of land to be temporarily affected is currently managed by the CPCs in the 

subproject area without crops or structures. However, to minimize temporary impacts, the 

contractors (i) must pay land rented for the construction based on the negotiations and 

consensus with affected families (if necessary); (ii) use bare land, which is not used for 

construction site; (iii) temporary use land must be restored to its original state as before the 

project implementation. These requirements will be integrated in the bidding documents, 

construction contracts, and contractor's environmental protection plans. 

D. Ownership status  

29. All affected households own land use right certificates. 

E. Vulnerable households and ethnic minority households 

30. All households affected by the subproject belong to the ethnic minority groups (Tay and 

Nung). In which, , there are 12 poor households and 03 policy households (households whose 

land is temporarily affected). 

31. According to the REMDF, vulnerable households will receive a support amounts of 

2,000,000 VND/household for slight impact and 5,000,000 VND/household for severe impact 

to ensure their socio-economic recovery according to provincial policies. In addition, any 

regulations with a higher level of support will be applied. 
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III. SOCIO-ECONOMIC CHARACTERISTICS IN THE SUBPROJECT AREA  

A. Socio-Economic conditions in the subproject area 

32. Lang Son province is located in the Northeast of Vietnam; it borders Cao Bang 

province to the North; borders China to the Northeast; Quang Ninh province to the Southeast, 

Bac Giang province to the South; Thai Nguyen to the Southwest; Bac Kan to the West. Lang 

Son covers 11 districts and cities, including Lang Son city, Trang Dinh, Van Lang, Binh Gia, 

Bac Son, Van Quan, Cao Loc, Loc Binh, Chi Lang, Dinh Lap and Huu Lung districts.  

33. Nearly 80% area of the province is low hilly land, natural area of Lang Son is 818,725 

ha. In which, there are 64,630.6 ha (7.6%) agricultural land; 172,635.01 ha (21%) natural and 

growing forest land, 10,787 ha (1.33%) specialized land, 4,611.5 ha (0.56%) residential land, 

565,969.7 ha (69.1%) unused land and other lands.  

34. Lang Son province has more than 800 thousand people, mainly living in rural area 

(80.7%) and urban area (19.2%). In which, male makes up 49.9% total population. Number of 

working age people are 490.6 thousand, including 50.16% male. Labors in agro-forest and 

fishery sector makes up the highest proportion in economic structure with 78% of total working 

age people; following by service sector with 17.3% and industry – construction sector with 

4.65%. More than 87.7% of provincial people are ethnic minorities. In which, there are 43.9% 

Nung people, 35.3% Tay people, 15.3%  Kinh people – mainly in districts and towns; 3.5% 

Dao people and ethnic minority people such as Hoa, San Chay, Mong and others account for 

1.4%.  

35. Lang Son province has favorable transport system with more than 253km road 

bordering China, 02 international border gates, 02 national border gates and 07 pairs of 

markets, creating favorable conditions for Lang Son to become an important exchange location 

and national trading center. Every year, hundreds of enterprises in the country participate in 

border export, including domestic and foreign firms and many economic participants, involving 

in business trade - services - tourism at the border and in the province. In addition, Lang Son 

is endowed with advantages for tourism promotion with beautiful destinations such as Tam 

Thanh, Nhi Thanh caves, To Thi Mountain, Mau Son tourism area and other history relics 

including Muc Nam Quan, Chi Lang, and Mac Dynasty Citadel.  

36. Socio-economic conditions in Binh Gia district. Binh Gia district borders Bac Son, 

Trang Dinh and Van Quan districts and Binh Gia town in Na Ri district of Bac Kan province. 

With 70km far from Lang Son City to the northeast following National Highway 1B (NH.1B), 

Binh Gia District has 19 communes and 1 town (Binh Gia Town and To Hieu, Hoang Van Thu, 

Tan Van, Hong Thai, Mong An, Hong Phong, Thien Hoa, Thien Long, Thien Thuat, Yen Lo, 

Hung Dao, Hoa Tham, Binh La, Minh Khai, Quang Trung, Quy Hoa, Tan Hoa, Hoa Binh and 

Vinh Yen communes).  

37. Total natural land area of the district is 109ha, including 92.3ha of agricultural area 

(accounted for 84.6%). Most of the district's agricultural land is forest land (70.3%). Non-

agricultural land is about 3.1 thousand ha and unused land is about 13 thousand ha. Binh Gia 

district has a population of 54,268 people, population density is 50 people / km2 and urban 

population is 3,189 (5.9%). People live mainly in Binh Gia town. The labor force of the district 

is quite abundant with approximately 35,871 people (66.1% of district population). In the area, 

there are mainly ethnic groups such as Tay, Nung, Kinh, and Hoa living in villages along the 

hillside valley.  
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Table 3: Summary of socio-economic conditions in Binh Gia district  

 Unit Binh Gia district 

Number of communes, town Quantity 20 

Population  People 54,268 

- Men  People 27,175 

- Women  People 27,093 

- Urban areas People 3,189 

- Rural areas People 51,079 

Population density  People/km2 50 

Number of employees over 15 years old  People 35,871 

Number of people in working age % 66.1 
Number of Households HHs             12,732  

Provision of land (ha)   

- Total natural area ha 109.415.10 

- Agricultural Land  ha 92.342.60 

- Non- agricultural land ha 3,193.30 

- Unused land ha 13.879.20 

Economic structure   

- Agriculture, Forestry and Fishery % 66.9 

- Industry - Construction  % 19.3 

- Trading - Service - Tourism % 13.8 
Poor household HHs 5.091 

%              39.99 

Source: Binh Gia District Statistical Yearbook, 2016 

38. The main income of people in the area is from agricultural production and animal 

husbandry. In 2016, the economic structure of the district included: 66.9% of agriculture-

forestry-fishery, 19.4% of industry-construction and 13.8% of trade and services. The average 

annual GDP growth rate (2011-2020) is 9.5%. 100% of communes and town have health care 

stations. In 2016, the number of poor households is quite high, accounting for 40% of total 

households in the district (5,091 households). Hong Phong commune has the highest number 

of poor households (483 households). 

39. Socio-economic characteristics of Tan Van commune. The subproject communes 

has a total area of 8,074.9ha. Of which forestry land occupies about 43.1% (3,477.8ha). 

Population in the subproject area is 7,732 people with Tan Van commune has 4,563 people. 

Total number of households in 02 project commune is 1,896 HHs. The population structure is 

about 4.1 persons/household. There are 1,836 ethnic minority people; 4,947 people at working 

age (accounting for 64%). Average income reached VND 26-28 million per capita per year. 

The rate of poor households in Tan Van commune is approximately 11.4% (122 households), 

the near-poor household rate is about 11.2%.  

40. At the subproject area, there are 4 ethnic groups including Tay, Nung, Kinh, and Dao. 

Of these, Tay, Nung and Dao ethnic groups account for the majority with over 96%. 

Approximately 3.1% of the population are Kinh people. Ethnic minority people in the project 

area use Vietnamese in daily communication.  

41. Agricultural and forestry activities are the main occupation of the commune. In addition, 

some households also participate in service sector but only in the type of small trading. The 

local people often grow rice, tangerines, and anise. In addition, in the project communes, 

households do not follow the religion. Main water resources in the project area are ravine water 

with gravity pipes, well water and rain water.  
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42. Proportion of people in Tan Van commune has hygienic toilets is nearly 90%. People 

mainly use one or two compartment toilets and septic toilets. At present, Hoang Van Thai and 

Tan Van communes has national highway passing through, so its economies are more 

developed than other communes in the district. The socio-economic characteristics of 

subproject communes are shown in the following table: 

Table 4: Socio-economic characteristics of subproject communes 

Indicators Tan Van Hoang Van Thu Total 

Area (Ha) 3,988.1 4,086.8 8,074.9 

Paddy land area 499.3 465.5 964.8 

Forest land area 1,609.9 1,867.9 3,477.8 

Population (people) 4,563 3,169 7,732.0 

Number of households (HHs) 1,073 823 1,896.0 

Household size (People/HH) 4.3 3.9 4.1 

- Men 2,661 1,648 4,309 

- Women 1,902 1,521 3,423 

Ethnic groups 
Tay, Nung, Kinh, 

Dao  
Tay, Nung, Kinh, 

Dao  
  

Number of ethnic minority households 1,038 798 1,836 

Number of people in working age 2,918 2,029 4,947 

Income per capita (million VND/year) 26.15 28.00   

Poor households (HHs) 122 37   

Rate of poor households (%) 11.37 4.50   

Near poor households (HHs) 120 39   

Rate of near poor households (%) 11.18 4.74   

Economic structure       

-   Agriculture-forestry-fishery (%) 85.2 81.0   

-    Industry-handicraft and construction 
(%) 

2.0 11.3   

-   Trading-services (%) 12.8 7.7   

% households using hygienic toilets 87.42 89.80   

Source: Socio-Economic Report of Tan Van commune in 2016 and the results of interviews with local 
officials. 

B. Socio-economic profile of AHs  

43. Socio-economic surveys were conducted with 68 households. There are 03 

permanently affected households and 13 affected people. Out of 03 affected households, there 

01 Tay household and 2 Nung households. Surveyed households has average 4.2 person/HH. 

All of them are male-headed HHs. Information of respondents are summarized below: 

Table 5: Information on the number of affected households participating in the survey  

Commune  HH 
Household 
structure  

Respondents Number of 
people  Male Female  

Tan Van 58 4.3 45 13 249 
Hoang Van Thu 10 4.0 6 4 40 
Total 68 4.2 51 17 289 

Source: SES, 11/2017 

44. Age distribution. The number of affected people in the surveyed households is 289 
people, 33.8 respondents at the age 31-50 and 20.6% of population is 18-30.  

Table 6: Information on age of respondents 

Age 

Total  

Respondent  Male Female  

No. % No. % No. % 

From 18 to 30 14 20.6 10 19.6 4 23.5 

From 31 to 50 23 33.8 18 35.3 5 29.4 

From 51 to 60 27 39.7 20 39.2 7 41.2 
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Over 60 4 5.9 3 5.9 1 5.9 

Total 68 100.0 51 100.0 17 100.0 

Source: SES, 11/2017 

45. Education levels. Respondents mainly have graduated from secondary school 

(35.3%), followed by high school (30.9%) Summary on education levels of affected people is 

as follows: 

Table 7: Information on education level of respondents  

Education levels 

Total  

Respondent Male  Female  

No. % No. % No. % 

Never attend school 3 4.4 2 3.9 1 5.9 

Primary school 7 10.3 4 7.8 3 17.6 

Secondary school 24 35.3 17 33.3 7 41.2 

High school 21 30.9 18 35.3 3 17.6 

Vocational training  6 8.8 5 9.8 1 5.9 

College/University/Post-Graduated 7 10.3 5 9.8 2 11.8 

Total 68 100.0 51 100.0 17 100.0 

Source: SES, 11/2017 

46. Job and Occupation. The majority of local people in the subproject area is engaged 

in agro-forestry and fishery. 70.6% (48 people) of respondents participate in agro-forestry 

sector, 5 elderly people/workability loss/retire (7.4%). 14.7% are hired workers. In addition, 

7.4% (5 people) are engaged in small business/trading. In the off-season time, members of 

households will take part in seasonally-hired jobs to generate more income for their family.   

Table 8: Information on occupation of respondents  

Occupation 

Total 

Respondent Male  Female  

No. % No. % No. % 

Agro-forestry-fishery 48 70.6 37 72.5 11 64.7 

Workers 10 14.7 7 13.7 3 17.6 

Services, trading 5 7.4 3 5.9 2 11.8 

Elderly/workability 
loss/retired  

5 7.4 4 7.8 1 5.9 

Total 68 100.0 51 100.0 17 100.0 

Source: SES, 11/2017 

47. Household income. Average income of households in subproject area is about 26-28 

million VND/household/year. There are 12 poor households participating in the survey. About 

14.7% of surveyed households have an average income of from 0.7 to 1 million 

VND/person/month. According to the Vietnamese regulations on poverty standard for rural 

area, poor households are those whose average income is below 700,000 VND/month. There 

are 12 poor households are affected by the project. Details are given in the table below: 

Table 9: Information on income of respondents  

Income level (million dong/person/month) 
HHs  

No.  % 

Under 0.7 (poor households) 12 17.6 

From 0.7 to 1 (near-poor households) 10 14.7 

From 1 to 1.5 (under average income level) 25 36.8 

From 1.5 to 3 (average income level) 14 20.6 

Over 3 (above average income level) 7 10.3 

Total 68 100.0 

Source: SES, 11/2017 
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48. Housing.  38.2% of respondents said that they have semi-permanent house (brick 

wall, tile roof) (26 HHs). 19.1% (13HHs) have 01 or 02-floor houses (brick wall, flat floor). There 

are 42.6% (29 HHs) owning stilt houses.   

49. Assets of the households. 52.9% of households own buffaloes/cows/horses, 100% 

of households own mobile phones and fans, 79.4% of households have television. Details of 

AH’s assets are presented as follows:  

Table 10: Information on respondents’ assets  

Assets/Equipment  Quantity  %  

Buffalo/Cow/Horse  36 52.9 
Pig/Chicken/Goat 58 85.3 
Motorbike 62 91.2 
Mobile phone 68 100.0 
Television 54 79.4 
Fan 68 100.0 
Washing machine 12 17.6 

Source: SES, 11/2017 

50. Water use. Most of the people (94.1%) in the sub-project area use water from ravine 

for domestic use. Approximately 5.9% of households in the subproject area use drilled wells 

and dug wells, rain water. 

51. Sanitation. Approximately 70.6% of surveyed households have one or two 

compartment toilets (48 HHs). 23.5% use septic toilets (16 HHs). 5.9% of HHs have toilets for 

simple demand. 

52. Electricity. 100% of surveyed households use national electric grid.  

53. Aliments. The majority of respondents said that most common diseases, which family 

members experienced in the past year, were flu and cold (95.6%), followed by fever (20.6%). 

Summary of aliments is shown in the Table below:  

Table 11: Information on aliments of respondents  

Diseases 
Total  

HHs % 

Flu/Cold 65 95.6 
Respiratory 12 17.6 
Fever 14 20.6 
Cholera 6 8.8 
Liver 8 11.8 

Source: SES, 11/2017 

55. Ethnic Minority. All affected households are ethnic minority households. 

C. Characteristics of EMs in the Project area  

54. Tan Van and Hoang Van Thu communes are mountainous communes in Lang Son 

province, a home of Kinh, Tay, Nung, and Dao. In which, Tay and Nung people make up 89%, 

Kinh people accounts for only 3% and Dao people represents 6.2%. 100% AHs are ethnic 

minority.   

55. Tay and Nung people have close relationship and interspersedly live and exchange 

their cultures. They mainly live in lowland mountainous and riverine areas. People in the two 

communes mainly live on agriculture and breeding. Tay and Nung people cultivate rice in 

terraced paddy fields. Because of living in forest, mountain and valley areas, Nung and Tay 

people are proficient in creating swidden and rice fields. Apart from rice, Nung people grow 

addition agro-products such as corn, cassava, crop, industrial trees, perennial fruit trees, 
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especially Star Anise with high-economic value. In addition, Nung and Tay people work in 

handicraft sector for their daily demand.  

56. Along with cultivation, Nung and Tay people breed cattle and poultry. It is worth noting 

that Muong Khuong– a high productivity type of pig is created by Nung people with the unique 

cuisine named “Khau nhuc”. 

57. Additionally, many new models of agricultural plants are applied in the communes for 

improving living standard of people, including the model of high-productivity rice (02 

crops/year), vegetables, cucumber, corn, potatoes, breeding duck in streams, plantation 

(eucalyptus, star anise, Acacia, etc.), tangerines. 

58. Nung and Tay people have a belief of ancestor worship. The altar is placed in a solemn 

place with well-decorated painting in the central position, which is written in Han script and 

illustrate about family ancestry.  

59. Tay and Nung people often live traditional houses: stilt house and half-floor half-land 

house, in which stilt houses are their traditional houses. Most of them have grass-covered roof 

and in bordering area there are some preventive house. In addition, there are houses with 

wooden compartment and covered by drip titles. Their houses are normally large, wide with 

three compartments. Basically, houses of Nung and Tay people are similar, the floor is divided 

into 02 parts: one for women and the other for men activities. Bed rooms for family members 

adjacent to front and back compartments. Many houses are built in preventive type which has 

a main house for living, auxiliary structures including kitchen, cattle and poultry barn 

connecting to the main house by a sealed corridor. These houses have soil or brick walls, but 

houses with soil wall are dominated. In order to construct the house, people have to prepare 

several years in advance. They are very warm in winter and cool in summer. 

60. In Nung and Tay families, the patriarchal nature is very high, the role of father, husband 

is decisive in the division of property and only sons have the right to inherit. The eldest son 

gets more proportions and stays with his parents, is responsible for caring his parents. In terms 

of production and daily activities, labor is divided by gender. Men do heavy works while women 

take lighter works. Men are responsible for worship, wine cooking, participation into village 

activities, meanwhile women will be charge of cooking and harvesting.  Especially, Nung and 

Tay people are famous for waving and knitting. Women and children will take charge of 

livestock rearing and grass cutting.  

61. Village heads are usually the oldest and play an important role in all village activities. 

Each village has a cultural house to use for village activities. Cultural house is usually grade 4 

house. Tay and Nung ethnic groups have their own costumes and habits. At present, ethnic 

minorities only wear traditional costumes on the occasion of traditional festivals.  

62. Now, current social development, culture exchange contributes to positive changes in 

the life of Tay and Nung people. Many houses are built by brick, roofed by titles with modern 

techniques and styles. However, the houses are closely built and some village still hold 

traditional culture of Tay and Nung people.  

63. In the subproject area, there is a major festival celebrated in annual January: from the 

3rd  to 9th January in lunar calendar, namely Long Tong festival which brings an agricultural 

meaning, opening a new production season; Besides, it’s held to worship the Earth Deity for 

wishing an abundant crop season, well-developed livestock, wealthy and happy life. 

D. Gender Issues  

64. Most women at the commune participate in Women's Union. In addition, they also 

participate in other associations such as farmer association, parent association. They were 

given the opportunity to participate in community activities such as training on forest planting, 

agricultural extension, and livestock production - ducks and pigs. Only one domestic violence 
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occurred in Tan Van commune (2017). In subproject commune, reconciliation committees are 

established so that, when there are issues related to domestic violence, they can assist and 

support women.  

65. Both women and men share farming such as rice, cash crop cultivation, irrigation; and 

family works. Women play the main role in family chores as cooking and cleaning. Men 

participate more in community activities. Men will be on behalf of families to participate in 

community and village meetings. Women will support in housework, grass cutting, animal 

husbandry. Family decisions always have been contributed by the comments of both wife and 

husband. However, the husband will make the final decision, take ownership of the property 

and be the head of the household.  

66. Both men and women are responsible for family care. However, wife will be the one to 

cook rice, clean the house, and take children to school. Sometimes men will do this job. In 

agricultural activities, both men and women will participate; Men tend to do heavy jobs in 

agriculture such as plowing, harvesting agricultural and forestry products, women will take care 

of trees, cash crops, and duck, chicken.  

67. Almost all gender in the family participates in community activities. However, if there 

are meetings with villages, communes, men will participate in this activity.   Both men and 

women participate in local organizations, and social-political organizations (women are still 

attending meetings at the Women's Union, Parent Association). For the attendance in 

production training activities, men in the household will participate in this activity (100%). 

Women are relatively active in capturing information about policies on life, culture, politics, 

social matters and education. However, they rarely raise their voice in meetings and only 

respond when being asked.  

68. Family decisions always have been contributed by the comments of both wife and 

husband. However, men tend to be more decisive than women. Women also participate in 

income generating activities of the household. Beside main cropping season, they will work as 

hired workers, or do other home-based jobs like cooking for banquet, cutting grass, etc. 

69. For ailments such as flu, respiratory or fever, local people will be provided with 

medicines and medical supports. Women will be joined in programs as gynecological 

examination, examination prepartum and postpartum. 100% women respondents participate 

in Women's Union. Women's Union is the main organization providing information for 

households and implementing development programs. Women Union is organized at all levels 

(province, district, and commune). Women's union has carried out programs for enhancing 

skills for women, gender awareness program, credit programs for households, and training 

courses for cooking, vegetable and cash crop growing.  

70. Gender Action Plan. Gender action n was prepared and abided the Gender policy of 

the project for the subproject to facilitate the maximum participation of women and in the 

subproject (especially in the construction phase), bring many opportunities to increase income 

for women , but do not increase the burden on their lives. In addition, it contributes to increasing 

the role and status of women in the project area.  

E. Social Impact Assessment  

71. Positive impacts. The subproject will bring positive impacts to people in Tan Van 

commune in general and to ethnic minority women in particular. (i) Supply clean water for 

women and children - Supply for 714 households corresponding to 3216 people in 11 villages 

of Tan Van commune. Improve health, sanitation and domestic water conditions for women 

and children for sustainable poverty reduction. 
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72. Provide opportunities to increase the participation of women in community activities, 

especially ethnic minority women through gender action plan. Contribute to poverty reduction 

progress of subproject area.  

73. In addition, the construction of subproject items will create jobs for local people such 

as unskilled workers, machine operators, masons, construction material carriers, supporters 

to manufacturing team, construction unit.  

74. Potential negative impacts. During design and consultation processes with local 

people, potential negative impacts have been found out and recognized, including: (i) based 

on the preliminary design, there will be approximately 3 households are affected with 

permanently acquired land (2,150m2); 314 temporarily affected households (312 households 

and 02 organizations) (45,000 m2). The land acquisition is insignificant so the income and 

livelihood of households in the subproject area is not much affected. Refer to Chapter II for 

details; (ii) the construction will affect the lives of a part of local people such as noise and dust. 

(iii) The construction of pipelines and pump station under subproject may lead to traffic 

disturbance of local people. Additionally, in the course of construction, a large number of 

workers will be mobilized to carry out the construction. The security disorder and problems 

such as gambling, the spread of social diseases or conflicts with local people, especially 

women; (iv) contractor for subproject items will recruit local labors, including women. This 

ensures that women will be prioritized to be recruited by construction contractor and that 

women will be paid equal to men.  

75. On the other hand, construction methods and plans need to take consideration about 

women participation to mitigate negative impacts on production activities of local people. 

Construction activities should be focused during the non-growing period or avoid roads or 

production areas of local people. Details about mitigation measures during the preparation, 

construction and operation will be integrated into the subproject instruments: Environmental 

protection plan, resettlement action plan, construction method, gender action plan, etc. 

F. Measures to mitigate negative impacts  

76. To minimize negative impacts on local people including ethnic minorities, in all phases 

of the project, project staff will publish project information and organize public consultation with 

ethnic minorities to ensure that they (ethnic minorities) get the most benefit from the positive 

benefits of the project. During the construction process, the construction contractor will use 

measures to minimize dust and noise (proper construction time, watering in construction time, 

etc.) and reinstate routes if the material transporting vehicles damage those roads. And 

mitigation measures on sexually transmitted diseases prevention will be taken if needed. 

77. Action plan for ethnic minority people. A simple action plan is necessary for affected 

ethnic minority people to facilitate them participating in the subproject implementation process. 

The plan will create new opportunities for ethnic minority people, increase income and reduce 

the burden for them and improve their social position in the sub project’s area. Objectives of 

the plan are as flows: 

- Local contractors are encouraged to use local labor (both male and female), especially 

ethnic minority people, for construction/ Improvement. Job opportunities should be 

prioritized for members of affected ethnic minority HH (if any) 

- Ethnic minority communities are consulted about the information of project, design of 

all work items, the grievance redress mechanism (GRM). The PMU will coordinate with 

local/traditional patriarchs (gia lang) in the conduct of consultations, information 

dissemination and grievance redress involving households from ethnic minority.  

- During the DMS, the district/ village RC will ensure that both men and women, and 

female – headed ethnic minority households are informed and participate. They will 
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provide translation as needed to ensure that affected households belonging to ethnic 

minorities understand and are in agreement with the DMS results.  

- All public information and consultation meetings in minority villages will include local 

translation in minority languages (if needed) so that information and exchange of views 

is facilitated for all men and women, and ethnic minority. Villages meetings will be held 

to raise affected person awareness and understanding of resettlement related issues 

such as subproject timing, entitlements, compensation determination and payments, 

grievance process, etcP  
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IV. INFORMATION DISCLOSURE, PUBLIC CONSULTATION AND 
PARTICIPATION  

A. Information Disclosure  

78. The main purpose of information disclosure and public consultation for affected people 

is to (i) provide project information on work items and activities for affected people; (ii) collect 

comments/feedbacks and needs of affected people, their reactions to project policies and 

activities; (iii) encourage cooperation and participation of affected households in the 

preparation and implementation of REMDP; (iv) ensure that affected households can 

participate and make decisions on issues that directly affect their income and life; and (v) 

ensure transparency in land acquisition, resettlement, compensation and livelihood restoration 

activities.  

79. Information disclosure was implemented during the preparation of REMDP and will be 

continuously conducted in the uREMDP process. The draft REMDP was provided to local 

people in the public consultations. This REMDP will be uploaded in ADB websites in English 

and it will be disclosed to the ethnic minority people through commune and village meetings 

by village heads if needed.  

B. Public consultation and participation  

80. Public consultations and community participation is encouraged in all the project 

phases, including planning, design, implementation, and monitoring. The objective of the 

public consultation and participation is to develop and maintain avenues of communication 

between the subproject, stakeholders and APs to ensure that their views and concerns are 

incorporated into subproject preparation and implementation with the objectives of reducing or 

offsetting negative impacts and enhancing benefits from the subproject. The feedback from 

consultations is very important for the planning process, leading to the formulation of mitigation 

measures and compensation plans for subproject affected communities, and for environmental 

mitigation measures. The aims of public consultation and participation are to: 

- Provide full and impartial information to affected people about the subproject, its 

activities, and potential impacts that affect them, and to provide an opportunity for their 

feedback on the subproject. 

- Explore a range of options for minimizing subproject negative impacts, and for those 

impacts that cannot be avoided, explore the range of options for, and ensure APs 

participate in the design of mitigation measure. 

- Gather information about the needs and priorities of affected people as well as their 

feedback on proposed resettlement and compensation policies, options and activities. 

- Obtain co-operation, participation and feedback of affected persons on activities to be 

undertaken in resettlement planning and implementation, land and community facilities, 

and the development and implementation of the livelihood program to affect livelihood 

restoration and development.  

- Provide a mechanism for continued dialogue, raising of concerns and monitoring of 

implementation.  

- Explore options for the co-management of natural resources through participatory 

approaches aimed at sustainable use and conservation. 

- Method of consultation and participation ensures two-way exchange of information 

between the community, people and affected groups by a consultation method in 
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accordance with the traditional cultural of the locality, considering gender issues, social 

justice and the principle of equality. 

 a/ Consultation and participation during the REMDP preparation  

81. Public consultations are organized with participation include representatives of affected 

households and beneficiaries, commune people's committees, resettlement specialists, 

gender specialists and village/hamlet heads and representatives of Farmer's Association, 

Women's Union, Fatherland Front and Youth Union. The meeting is participated by both men 

and women to discuss the potential impacts of resettlement and the environment, the positive 

impacts of project implementation. Community consultation meetings are conducted in the 

meeting room of the commune People's Committees. Representatives of organizations and 

households are informed and invited before conducting public consultations. 

82. 02 public consultations were conducted in December 2017. 58 people (9 people or 

15.5% are female). Participants were representatives of CPCs, and some organizations as 

Women's Union, Farmer Association, Veterans Association and selected households living 

within the commune. 

83. The PMU has cooperated with the People's Committees of subproject communes to 

disseminate information (project information, IOL results, potential impacts, summarize the 

grievance redress process, expected designs and locations, time, definition of cut-off date, 

cost estimates, etc.) for local people, especially APs through speakers and commune 

information boards so that local people who has not participated in public consultation get 

project information. Draft REMDP and draft PIB have been posted in commune information 

boards. The number of people participating in public consultations and results is summarized 

in the following tables: 

Table 12: Summary on public consultation during the REMDP preparation  

Location 
Public consultation  

Total 
Male  Female 

Tan Van CPC 33 5 38 

Hoang Van Thu CPC 16 4 20 

Total 49 9 58 

Source: Public consolation in REMDP preparation phase 

Table 13: Summary on Consultation results during REMDP Preparation14 

Aspects Key findings/Recommendations  

Project information Subproject information, including: objectives, scope of works, concept 
design, location, timing, cut – off date definition, summary of GRC, estimated 
cost, executing agency, implementing agency was delivered to residents and 
related stakeholders 
The subproject will be supported by local authorities and people with a hope 
that the project will promote socio-economic development of Tan Van 
commune. Domestic water supply will serve for 714 households, 
corresponding to 3,216 people in 11 villages (Na Pai, Giao Thuy, Con Tau, 
Con Nua, Tra Lau, Pa Pec, Na Vuoc, Keo Coong, Na Dong, Na Quan and 
Ban Dao). It will facilitate the development of handicrafts sector and other 
services, contribute to poverty reduction and gradually improve the lives of 
people in the subproject area. Reduce the rate of outbreaks due to insanitary 
water use. The work is category IV. Domestic water will be supplied with the 
amount of approximately 80 liters/person/day.  

Current state of 
domestic water 
supply 

At present, all domestic water used by people in 11 villages is from the source 
of vertical ravines along the slopes and excavated wells. In the dry season, 
people in the commune face severe water lacking. The reason is that 
topography is severely divided and formed precipitous and dangerous 
mountain range and interspersed flat hills. The surface flow here is very rare; 
in the dry season, water drains into the caves and the streams are exhausted. 
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On the other hand, the above water sources are not hygienic for domestic 
use (water is polluted due to the fact that cattle cross over streams, water in 
hamlets and fields flows into streams), easy to be infected and affect the 
health of people in the commune.  
11 villages have been invested with the construction of concentrated water 
supply works from GOV's 134,135 programs (due to aged construction and 
the lack of repair and maintenance fund, water supply works in 6 villages: Pa 
Pec, Na Vuoc, Keo Coong, Na Dong, Na Quan and Ban Dao have been 
severely degraded and became ineffective in recent years; in the remain 
communes of Na Pai, Giao Thuy, Con Tau, Con Nua, Tra Lau, hygienic water 
supply work has not been invested).  

Gender issues Women spend as much time as men on doing agricultural activities such as 
rice cultivation and forest planting (eucalyptus and anise). In addition, women 
play a major role in caring and educating their children. In the project area, 
the majority of population are ethnic minorities (over 96%). 100% of affected 
households are Nung and Tay people. Almost all women are members of 
local women's union. The Union is well operated and supports members. 

Social impacts Almost all local people mainly live on agricultural, cultivation and animal 
breeding activities.  
The construction activities will cause socio-environmental impacts due to 
presence of construction workers. Thus, the project should be included with 
training, information and communication programs about communicable 
diseases such as HIV/AIDS for local workers and people in project areas, 
etc. 
The project will aim to bring job opportunities to local people by priority to 
recruit local workers. (Local people totally agreed with the project 
implementation). 
The construction may cause noise, dust and inconvenience for travel of local 
people, so construction time and transport signs must be set up suitably to 
mitigate inconvenience to the local people's travel and life. 

Social safeguards 
impacts 

Before construction, the project owner should prepare cost estimates and 
compensation for loss of land and trees. The permanent land acquisition in 
the construction process is insignificant due to the construction of pumping 
station and water treatment plant, affecting the trees and plants. Water 
pipelines is constructed underground, therefore land is only temporarily 
affected. 
The compensation rate based on common price issued by the Province is 
considered to be suitable to the market price.  This rate was informed to local 
people through public consultation. The local government and affected 
persons will hand over their land to the project after being compensated and 
supported. The REMDP should be prepared in accordance with ADB's and 
Vietnam's regulations. DMS should be informed to HHs before 
implementation. 

Source: Public consultation, 12/2017 

b/ Public consultation and participation mechanisms during updating and 

implementation of REMDP  

84. Public consultation and community participation are encouraged in the course of 
project duration. In the implementation phase, Lang Son PPC will work with the district land 
fund development center and PCs of subproject communes to disseminate information, 
resettlement action plan through speakers and public consultations. AHs and beneficiaries 
including males and females will be invited to consultations and provided with full information. 
PMU will distribute the PIB and other documents to affected people. Participants are freely to 
discuss and give feedbacks and comments about the technical parameters and subproject 
impacts of different alternatives, and about resettlement and compensation measures. 

85. Local people, especially affected people, are encouraged to work for subprojects. All 
the community has rights to monitor not only the construction of the subproject but also the 
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implementation of the REMDP or updated REMDP, and some of them may join the Community 
Monitoring Board of the commune to monitor the implementation process. Residents can 
complain if they see any illegal activity or thing that they do not agree with. 

86. Notices/documents will be publicized at the CPCs and accessible places. Notices or 
abstracts will be sent to affected households; and disclosed through loudspeaker and public 
consultation meetings. The REMDP and uREMDP reports will be published on ADB website 
in English and disclosed to local people through commune and village meetings, post the PIBs 
at the commune information boards. 
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V. GRIEVANCE REDRESS MECHANISM  

87. Grievances related to any aspect of the Project shall be handled through negotiation 

aiming at achieving consensus. The grievance redress mechanism (GRM) has been designed 

in this document to address the displaced households' grievances and/or complaints regarding 

land acquisition, compensation, and resettlement in a timely and satisfactory manner. Affected 

persons or households shall be made fully aware of their rights and the detailed procedures 

for filing of grievances and the appeal process. The GRM and appeal procedures shall be 

explained in the PIB, which distributed to all affected persons or households and agencies 

through public consultation and on information boards. The final PIB will be distributed to local 

people after completion. 

88. Affected persons, including their spouses, are entitled to lodge complaints regarding 

any issues on land acquisition and resettlement, such as entitlements, rates and payment, and 

procedures for resettlement and income restoration programs. The complainant will be 

exempted from all administrative and legal fees that might be incurred in the resolution of 

grievances and complaints. This GRM shall be governed by Laws on Complaints No. 

02/2011/QH13; Decree 75/2012/ND-CP; and Decree No. 43/2014/ND-CP.  

89. Complaints will pass through 3 stages before they could be elevated to a court of law 

as a last resort. The stages of GRM for the subproject is summarized as below: 

- Stage 1 - at CPC level. If a household or individual has a complaint, it may submit a 

written complaint or verbally inform the representative of the Commune People's 

Committee - Community Supervision Board. The CPC will work with PMU to solve 

complaints and a representative of PMU will respond in written form to the 

complainant. The CPC will meet personally with the complainant. The time limit for 

settling complaints shall be 30 days and a maximum of 60 days, for complicated 

cases, from the time the complaints are received. The CPC secretariat is responsible 

for documenting and filing all complaints within their responsibility. 

- Stage 2 - at DPC level. If after 30 days or 45 days (in remote areas) the aggrieved 

affected household does not hear from the CPC, or if the affected household is not 

satisfied with the decision taken on his/her complaint, the affected household may 

make the complaint, either in writing or verbally, to any member of the DPC. The DPC 

in turn will have 30 days or maximum of 70 days following the lodging of the complaint, 

depending on complicated case or remote area, to resolve the case. The DPC is 

responsible for documenting and filing all complaints within their responsibility and will 

inform the DRB about any decision. The DRB is responsible for supporting DPC to 

resolve those complaints. The DPC must ensure that their decision is notified to the 

complainant.  

- Stage 3 - Lang Son PPC: If after 30 days or 45 days (in remote area) the aggrieved 

affected household does not hear from the DPC, or if the affected household is not 

satisfied with the decision taken on his/her complaint, the affected household may 

bring the case, either in writing, to any member of Lang Son PPC, Lang Son PPC has 

30 days or maximum 70 days to settle the complaints. Lang Son PPC is responsible 

for maintaining records of complaints, actions and outcomes. 

- Stage 4 - Provincial-level People's Court.  If after 30 days following the lodging of 

the complaint with the PPC, the aggrieved affected household does not hear from the 

PPC, or if he/she is not satisfied with the decision taken on his/her complaint, the 

complainant can appeal again to Lang Son PPC. If the complainant is not satisfied 

with the second decision of the PPC, the case may be brought to Provincial People's 

Court for adjudication. If the court rules in favor of the complainant, then PPC will have 
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to increase the compensation at a level to be decided by the court. In case the court 

will rule in favor of PPC, then the complainant will receive compensation approved by 

PPC. 

90. The above grievance redress mechanism is based on information disclosures and 

consultations with AHs so that they can understand clearly the grievance mechanism. Lang 

Son PMU and district land fund development center will be responsible for monitoring the 

grievance redress mechanism. Although conditions are set forth in the grievance redress 

procedures, local regulations will be prioritized. The compensation and support for the 

complainants will be blocked until grievance are satisfactorily solved. It is worth noting that the 

mentioned procedures do not prevent the complaints from directly filing to the court at any 

stages. 

91. If efforts to resolve disputes using the grievance procedures mentioned above remain 

unresolved or unsatisfactory, a group of 02 complainants at minimum has the right to directly 

discuss their concerns or problems with ADB Vietnam Resident Mission. According to ADB’s 

responsibility mechanism, if APs are still not satisfied with the responses of the VRM, they can 

directly contact the ADB Office of the Special Project Facilitator in Ha Noi.  
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VI. LEGAL AND POLICY FRAMEWORK  

92. The legal and policy framework for addressing the resettlement impacts of the 

subproject is provided in the Land Law 2013 and other relevant policies and laws of Viet Nam 

and the ADB's Safeguard Policy Statement (SPS 2009). Details are as follows. 

A. ADB Social Safeguards Policy  

93. Involuntary resettlement. The 2009 SPS states that: (i) involuntary resettlement (IR) 

shall be avoided, whenever possible; (ii) IR shall be minimized by exploring project and design 

alternatives; (iii) the livelihoods of all displaced persons in real terms relative to pre-project 

levels shall be enhanced or at least restored; and (iv) the standards of living of the displaced 

poor and other vulnerable groups improved. The IR policy applies to full or partial, permanent 

or temporary physical displacement (relocation, loss of residential land, or loss of shelter) and 

economic displacement (loss of land, assets, access to assets, income sources, or means of 

livelihoods) resulting from (i) involuntary acquisition of land or (ii) involuntary restrictions on 

land use or on access to legally designated parks and protected areas. Resettlement is 

considered involuntary when displaced individuals or communities do not have right to refuse 

land acquisition resulting in displacement. This occurs in cases where (i) lands are acquired 

through expropriation based on eminent domain; and (ii) lands are acquired through negotiated 

settlements, if the expropriation process would have resulted upon the failure of negotiation. 

94. The objectives of the indigenous peoples (IP) is to design and implement projects in a 

way that fosters full respect for indigenous peoples’ identity, dignity, human rights, livelihood 

systems, and cultural uniqueness as defined by the indigenous peoples themselves so that 

they (i) receive culturally appropriate social and economic benefits, (ii) do not suffer adverse 

impacts as a results of projects and (iii) can participate actively in projects that affect them. 

95. In the preparation of social safeguard documents for projects assisted by ADB, the 

policies on the following cross-cutting themes shall be incorporated: Gender and Development 

(2003); Public Communications Policy (2011); and Accountability Mechanism (2012). 

B. Relevant laws on social safeguards of Viet Nam 

96. Government's principal documents regulating compensation, assistance, resettlement 

are listed below: 

- Constitution of the Socialist Republic of Viet Nam (SRV), 2013. 

- Land Law 2013 on comprehensive land administration regulations. 

- Decree No. 01/2017/ND-CP dated 6 January 2017 of the Government amends and 

supplements Decree No. 43/2014/ND-CP, dated 15 May 2014 detailing a number of 

articles of the Land Law; Decree No. 44/2014/ND-CP, dated 15 May 2014 on land 

prices; and Decree No. 47/2014/ND-CP, dated 15 May 2014 on compensation, support 

and resettlement upon land recovery. 

- Decree No. 104/2014/ND-CP of 14 November 2014 by the Government of Viet Nam 

regulating land price frame. 

- Decree No. 43/2014/ND-CP dated May 15, 2014 by the GoV on detailed regulations 

on implementation of the Land Law No. 45/2013/QH13. 

- Decree No. 47/2014/ND-CP dated 15 May 2014 by the GOV on compensation, 

assistance, and resettlement upon land recovery by the State. 

- Decree No. 44/2014/ND-CP of 15 May 2014 by the GoV on valuation of land prices. 
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- Circular No. 37/2014/BTNMT on detailed guidance on compensation and assistance 

when the State acquires land. 

- Circular No. 36/2014/TT-BTNMT by the MONRE specifying detailed methods of 

valuation of land prices, construction, adjustment of land prices; specific land prices 

valuation and land prices valuation consulting services. 

- Decision No/63/2015/QD-TTg dated 10 December 2015 by Prime Minister regulating 

policy on assistance in vocational training and job search for workers whose land is 

withdrawn by the State  

97. In Lang Son province, the current regulations on land acquisition, compensation, 

support and resettlement are listed below: 

- Decision No. 12/2015/QD-UBND of Lang Son PPC on detailing some articles of land 

law and Decree No. 47/2014/ND-CP dated 15/5/2014 of the Government on 

compensation, support when land is acquired by Lang Son province.  

- Decision No. 11/2017/QD-UBND of Lang Son province on issuing prices for trees, 

livestock for compensation, support and resettlement when land in Lang Son province 

is acquired by the State. 

- Decision No. 16/2015/QD –UBND of Lang Son province on issuing price for building 

new house, structures in compensation, support when land in Lang Son province is 

acquired by the State.  

- Decision No 29/2014/ QDD – UBND of Lang Son on issuing price for land in Lang Son 

province (period 2015-2019) 

- Decision No. 02/2018/QD – UBND dated 19/01/2018 on issuance of adjusted land price 

quotation in Lang Son province in 2018. 

- Decision No. 37/2018/QD – UBND dated 28 April 2018 of Lang Son PPC on adjusted 

and added articles which were mentioned in the Regulations promulgated with 

Decisions on the implementation of the Land Law 2013 of Lang Son People's 

Committee. 

98. Ethnic minority. The definition of ethnic minority (EM) status in Vietnam is based on 

the criteria of: (i) a language different from the national language; and (ii) long traditional 

residence on, or relationship with land, and long traditional social institutional; (iii) a self-

provided production system; and (iv) a distinct cultural identity and self-identification as a 

distinct cultural group that is accepted by neighboring ethnic groups. Article 5, Vietnamese 

Constitution recognizes the equality and equal rights among ethnic minorities. Accordingly, 

GoV's policies and programs on ethnic minority development must be based on that principle. 

Constitution 2013, Arts. 58 and 61 appoint that EM and people living in the mountainous 

regions are given priority in education and health care services.  

99. The main vehicle for implementing government policies concerning EM is through the 

Committee for EM (CEMA).  CEMA is an agency determining, coordinating, implementing and 

monitoring the project, aiming to ethnic minority development and allocate budget for 

implementation of programs and projects. At the provincial level, the Department of EMs is the 

implementing agency for developing policies concerning EMs, at district level this office has 

been established under management of district PC to develop provincial policies concerning 

EMs and implement programs/projects for EMs. 

100. The state-owned Social Policy Bank (SPB) is providing micro loans targeted for poverty 

and EM households and households in communities that are classified by the GOV as 

extremely difficult areas. To be qualified for a loan from SPB, the borrower should be a member 

of one village-level micro credit group. Mass organizations (Women's Union, Farmers, 



34 

 

Association, Fatherland Front, Youth Union) support these groups and further cooperate with 

SPB in disseminating information on loan availability, procedures and management. Mass 

organizations also give recommendations for priority listing of households for loan attainment. 

101. Ethnic minority policy:  

- Decision No.06/2017/QD-UBND on promulgating policy to support production 

development for ethnic minority people in extremely difficult communes in Lang Son province 

in the 2017-2020 period. 

- Decree No.13/2017/ND-CP dated February 10, 2017 defining the functions, tasks, 

powers and organizational structure of the Committee for Ethnic Minority Affairs 

- Decision No. 1722/QD-TTg approving the national target program for sustainable 

poverty reduction during 2016 - 2020. 

- Decision No. 2086/QD-TTg dated October 31, 2016, on the approval of the project of 

economic - social development for ethnic minorities with sparse population from 2016 to 2025. 

- Decision No.1557/QĐ-TTg approving certain criteria on implementation of MDGs for 

ethnic minorities in association with national post-2015 sustainable development goals. 

- Decision No. 59/2015 / QD-TTg promulgating multidimensional poverty levels 

applicable during 2016-2020; 

- Resolution No.76/2014/QH13 on the achievement of the sustainable poverty reduction 

goal by 2020. 

- Decision No. 2324/2014 / QD-TTg dated 19/12/2014 approving the action plan for 

implementing Resolution No.76/2014 / QH13; 

- Decision No. 311/QD-LDTBXH dated March 20, 2014 approving the transition plan 

from a one-way to multi-dimensional poverty level approach for the period 2016-2020; 

- Decision No. 2356/QD-TTg dated April 12, 2013 promulgating the action plan for the 

implementation of the master plan on development of human resources for ethnic minority 

people and mountainous areas up to 2020; 

- Joint circular No. 01/2012/TTLT-BTP-UBDT of the Ministry of Justice and the 

Committee for Ethnic Minorities Affairs providing guidelines on providing legal support to the 

ethnic minority people.  

- Decree 80/2011/NQ-CP on Sustainable Poverty Reduction during 2011-2020. 

- Decree No. 05/2011/ND-CP on ethnic minorities work. 

102. Gender policy. The 2013 Constitution on gender equality. The Vietnam Women's 

Union is a political-society organization in the political system, which represents the legitimate 

rights and interests of the elite women of Vietnam, strives for the empowerment of women and 

gender equality. Up to now, members of Women Association were present in almost all sectors 

and levels. The Gender Equality Law was legalized on November 29, 2006 by the National 

Assembly of SRV.  

103. The above policies highly affirmed the role of women in the socio-economic 

development of the country and the Government of Vietnam's determination to bring the 

gender relationship to equality. 

C. Reconciliation of Government and ADB Policies on resettlement and ethnic 

minority  

104. In general, there are several aspects of the 2013 Vietnam Land Law (LL) similar to the 

policy objectives and principles of ADB's social safeguards on IR. However, the following 

differences were noted: 

105. With regard to policy on indigenous peoples, a key difference is in the definition of 

Indigenous Peoples. In Vietnam, the term “ethnic minorities” is used rather than “indigenous 

people” to refer to all the 53 ethnic groups other than the majority Kinh (Viet) ethnic group. In 

the case of development projects, there is no specific requirement under Vietnam legislation 
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concerning ethnic minorities particularly for preparation of an indigenous peoples’ plan (IPP) 

to address adverse impacts on ethnic minorities and maximize positive impacts. 

106. There is agreement between Vietnam’s laws and ADB’s Resettlement policy especially 

with regard to the entitlement of persons with legal rights/titles. Existing legislation provides 

guidance in (i) determining market/replacement rates and payment of compensation, 

assistances for various types of affected assets; (ii) options for land-for-land and cash 

compensation assistance; (iii) provision of relocation assistance and support to displaced 

households during the transition; (iv) provision of resettlement land and housing with secure 

tenure; (v) additional assistance for severely affected and vulnerable households; (vi) 

assistance to livelihood restoration and training; and (vii) notification/disclosure, consultation 

and grievance mechanism. 

107. A point of difference though is that ADB Policy does not consider the absence of legal 

rights of DPs on the acquired land as an impediment to receiving compensation for non-land 

assets and for resettlement assistance. An analysis of gaps between the policy principles set 

out in the ADB SPS for Resettlement and Vietnam’s resettlement legislation, including 

measures to address the difference, are outlined in the table below. Importantly however, the 

Land Law specifically provides for adherence to the frameworks and policies of international 

funding organizations supporting the projects. Article 87 of the land law states that, for the 

project using loan from international or foreign organizations for which Vietnam has committed 

to a policy framework for compensation, support and resettlement that framework policy shall 

apply.  

108. The following table provides a gap analysis of 2009 Safeguard Policy Statement of 

ADB and Viet Nam policy on involuntary resettlement and ethnic minority, and measures for 

filling gaps applied for the subproject. 

Table 15: Gap Analysis between the relevant provisions of 2013 Land Law and the 

2009 Safeguard Policy Statement of ADB and Project Policy  

Subject ADB SPS requirement 
Provision in Land law 2013, 

Decree 47/2014/ND-CP; 
44/2014/ND-CP 

Project Policy 

Identification 
of severely 
impacted APs 

Involuntary resettlement impacts deemed 

significant if 200 or more persons will be 

physically displaced from home or lose 10% or 

more of their productive or income-generating 

asset. 

Classification of ADB’s safeguard policies is as 
follows: 
https://www.adb.org/site/safeguards/safeguard-
categories 

APs losing at 30% or more of 
productive agriculture land are 
considered severely impacted and 
are entitled to livelihood restoration 
measures (Decree 47, Art. 19, Item 
3) 

APs losing less than 30% agricultural 
land, and that land acquisition affect 
living conditions and production of 
AHs, the Chairman of PPC will base 
on current status in the province and 
decide assistance options regulated 
in Article 25,  Decree 
No.47/2014/ND-CP (Item 3, Article 5, 
Circular No.37/2014/TT-BTNMT) 

HHs to be 
deemed severely 
affected if they 
are to experience 
loss of 10% or 
more of 
productive 
assets and/or 
physical 
displacement. 

Meaningful 
consultations 
in planning 
and 
implementing 
resettlement 
programs. 

Carry out meaningful consultations with APs, 

host communities, and concerned non-

government organizations. Inform all displaced 

persons of their entitlements and resettlement 

options and Ensure their participation in 

different phases of the subproject, especially 

the poor and the vulnerable. Establish a 

grievance redress mechanism to deal with 

concerns of people whose land is recovered. 

Support social and cultural organizations of 

people whose land is being recovered and their 

communities. Impacts and risks from 

involuntary resettlement are complicated and 

sensitive, compensation and resettlement 

Public consultation is required for the 
preparation of district land use plans 
(Land Law 2013, Art. 43). 

Before land acquisition decision, 
within 90 days for agricultural land 
and 180 days for non-agricultural 
land, the competent government 
bodies shall have to notify people 
that have acquired land as regulated. 

On approval of compensation 
arrangements, detailed information 
on arrangements to be provided to 
affected persons, and provision for 
involvement of the Fatherland 

Conducting 
meaningful 
consultations 
with affected 
persons, mass 
organizations 
and civil 
organizations 
when preparing 
this REMDP 
throughout 
project cycle. 
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policies must be implemented before preparing 

social safeguard policies.  

ADB SPS IR Principle 2  

Association (Land Law 2013, Article 
69). 

Overall 
compensation 

Improve, or at least restore, the livelihoods of all 
displaced persons through (i) land-based 
resettlement strategies when affected 
livelihoods are land based where possible or 
cash compensation at replacement value for 
land when the loss of land does not undermine 
livelihoods, (ii) prompt replacement of assets 
with access to assets of equal or higher value, 
(iii) prompt compensation at full replacement 
cost for assets that cannot be restored, and (iv) 
additional revenues and services through 
benefit sharing schemes where possible. 

ADB SPS IR Principle 3 

Households have land acquired, for 

different cases, will be entailed to 

compensation in cash, land for land, 

house for house and cash for 

investment in remaining land, 

moving allowances, living 

subsistence and other assistance.  In 

addition, households losing 

agricultural land will be supported 

with allowances for training, job 

changes under regulation at Land 

Law 2013, Decree No.43/2014/ND- 

CP and Decree No.47/ND – CP. 

Provision with compensation for cost 
moving (Land Law Article 91). 

Provision of interest for 
compensation in case of late 
payment (Land Law Article 93). 

Land and non-
land assets, after 
determining legal 
title, will be 
entitled to 
compensation, 
support under 
existing 
regulations, 
ensuring the best 
rights and legal 
benefits for AHs 

Determination 
of 
compensation 
rates for 
houses and 
structures 

The rate of compensation for acquired housing, 
land and other assets will be calculated at full 
replacement costs with no deduction of 
salvageable materials. The calculation of full 
replacement cost will be based on the following 
elements: (i) fair market value; (ii) transaction 
costs; (iii) interest accrued, (iv) transitional and 
restoration costs; and (v) other applicable 
payments. 

SPS Appendix 2: Safeguard Requirements for 
Involuntary Resettlement 

Houses/structures on land acquired 
by the State will be considered to 
compensation and support under 
Article 89, Land Law 2013. 

Houses/structures used for other 
purposes will be compensated equal 
to the remaining value of the affected 
house plus some percentage of 
current value but total compensation 
amount is not exceed value of the 
new house/structure. (Decree 47, 
article 9) 

Full 
compensation at 
replacement cost 
to be paid for all 
structures. No 
deductions for 
salvageable 
materials or 
depreciation to 
be made 

Transparency, 
consistency 
and 
equitability in 
negotiated 
settlements 

Develop procedures in a transparent, 
consistent, and equitable manner if land 
acquisition is through negotiated settlement to 
ensure that those people who enter into 
negotiated settlements will maintain the same or 
better income and livelihood status. 

SPS Involuntary Resettlement Safeguards 
Policy Principles 6 

No regulation Rents and 
conditions for 
temporary use of 
land or assets 
will be negotiated 
with land users. 
Restoration will 
be to equal or 
better condition. 

Provisions for 
APs who do 
not have 
LURCs 

Ensure that displaced persons without titles to 
land or any recognizable legal rights to land are 
eligible for resettlement assistance and 
compensation for loss of non-land assets. 

SPS Involuntary Resettlement Safeguards 
Policy Principles 7 

For displaced households who are 
not eligible for compensation with 
residential land, but have no other 
place to live in project commune, 
provision is made for the State to sell, 
lease, and provide rent-to-own 
houses or to allocate land with levy 
collection (Land Law Article 79). 

The Land Law 2013, Art. 92 permits 
recovery of land without 
compensation for lost assets in some 
cases. 

Chairman of Provincial People’s 
Committee based on current status 
in the province to decide support 
options at Article 25, Decree No. 
47/2014/ND-CP (Item 3 Article 5 
Circular No. 37/2014/TT-BTNMT) 

All affected 
persons to be 
entitled to 
compensation in 
line with ADB 
policy and 
government 
policy depending 
whichever is 
higher. 

REMDP 
preparation 

Prepare a resettlement plan elaborating on 
displaced persons' entitlements, the income 
and livelihood restoration strategy, institutional 
arrangements, monitoring and reporting 
framework, budget, and time-bound 
implementation schedule. 

SPS Involuntary Resettlement Safeguards 
Policy Principles 8 

Requirement for preparation of plans 
for compensation, support and 
resettlement. 2013 Land Law Article 
67, Article 69. Contents of plans 
provided in Decree 47, Article 28. 

REMDP is 
required for each 
subproject 



37 

 

Disclosure of 
draft REMDP 

Disclose a draft IPP, including documentation of 
the consultation process and socio assessment 
results in a timely manner, before project 
appraisal, in an accessible place and a form and 
a language(s) understandable to affected 
persons and other stakeholders. Disclose the 
final IPP and its updates to affected persons 
and other stakeholders.  

SPS Involuntary Resettlement Safeguards 
Policy Principle 9  

Full disclosure of detailed 
arrangements and compensation 
plans to affected persons (Land Law 
Article 69)  

Disclose a draft 
IPP, including 
documentation of 
the consultation 
process and 
socio 
assessment 
results in a timely 
manner, before 
project appraisal, 
in an accessible 
place and a form 
and a 
language(s) 
understandable 
to affected 
persons and 
other 
stakeholders. 
Disclose the final 
REMDP and its 
updates to 
affected persons 
and other 
stakeholders.  

Action 
planning  

Prepare an EM Development Plan (EMDP) that 
is based on the social impacts assessment and 
meaningful consultation with the assistance of 
qualified and experienced experts and that draw 
on indigenous knowledge and participation by 
the affected EM communities. 

No provision of the government on 
preparation of EMDP  

The EMDP shall 
be prepared and 
updated, 
implemented and 
monitored. 

Recognition of 
customary 
rights  

Prepare an action plan for legal recognition of 
customary rights to lands and territories or 
ancestral domains when the project involves (i) 
activities that are contingent on establishing 
legally recognized rights to lands and territories 
that EMs have traditionally owned or 
customarily used or occupied, or (ii) involuntary 
acquisition of such lands. 

The issues of customary rights or 
ancestral domains have not been 
fully recognized through LURC. 

Full consultation 
with local EMs 
will be made to 
define areas with 
customary rights 
and to reflect the 
issues in an 
updated EMDP 
with particular 
actions to protect 
or compensate 
the areas  

Third-party 
validation of 
consultation 
related to land 
donations  

The borrower is required to engage an 
independent third party to document the 
negotiation and settlement processes to openly 
address the risks of asymmetry of information 
and bargaining power of the parties involved in 
such transactions. 

Not required. In case of land 
donations 
involving 
marginal portions 
of land, the third 
party consultant 
will witness the 
negotiation and 
settlement 
processes as 
part of the due 
diligence report. 
A voluntary 
donation form 
signed by the 
landowners, 
witnesses and 
village leaders 
will be attached 
in the report. 

Monitoring Monitoring indicators specified for internal and 
external monitoring and reporting. In case of 
significant or sensitive impacts, an external 
monitoring organization is required to conduct 
monitoring on RP and EMDP implementation  

No monitoring indicators indicated The IA must 
undertake 
internal 
monitoring 
according to the 
critical indicators. 
Anticipated 
negative impacts 
of the project are 
minor, it is no 
need to recruit an 
external 
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monitoring 
organization. 

D. Project policies  

109. Given the comparison above and filling the gaps of ADB's 2009 SPS and Vietnamese 

regulation, the resettlement policy are applied for subproject as follows: 

(i) Involuntary resettlement and impact on land, structures and other fixed assets will be 
minimized where possible by exploring all alternative options. 

(ii) Subprojects should be screened to figure out impacts related to involuntary 
resettlement. Safeguard policies on existing facilities and previous resettlement activities have 
been reviewed in accordance with the subproject's plan and addressing actions have been 
prepared in case of non-compliance. 

(iii) Compensation and support will be based on the principle of replacement cost at the 
time of compensation. 

(iv) Severely affected households (SAH) status applies when they are losing 10% or more 
of their productive land or other assets (generating income) or are physically displaced from 
housing. 

(v) Displaced persons (DPs) without title or any recognizable legal rights to land are 
eligible for resettlement assistance and compensation for non-land assets at replacement cost. 

(vi) Residential and agricultural land for replacement should be close to the previous places 
as much as possible and be suitable to DPs. 

(vii) Meaningful consultation will be carried out with the DPs and related groups and their 
participation in preparation of the resettlement plan will be encouraged. The comments and 
suggestions of the DPs and communities will be taken into account. 

(viii) The RP/REMDP shall be disclosed to DPs in a form and language(s) understandable 
to affected people prior to submission to ADB. RPs/REMDPs will be published on the ADB 
website. 

(ix) Resettlement identification, planning and management must ensure that gender 
concerns are incorporated.  

(x) Special measures will be included in the RP/REMDP to protect socially and 
economically vulnerable groups such as ethnic minority, female headed households, 
children, disabled, the elderly and the poor. 

(xi) Existing cultural and religious practices will be respected and, to the maximum 
extent, preserved. 

(xii) Culturally appropriate and gender-sensitive social impact assessment and 
monitoring will be carried out in various stages of the project. 

(xiii) The transitional period of resettlement should be shortened. Restoration measures 
for APs should be undertaken prior to the date of construction commencement. 

(xiv) PPC of subproject province should prepare adequate budget to cover cost of 
compensation, support and resettlement, to ensure its readiness during project 
implementation. 

(xv) Internal monitoring and reporting are parts of resettlement management system. 
PMUs should carry out internal monitoring on the implementation of REMDP. Monitoring 
reports will be published on the ADB's website. 

(xvi) Contractors will not be awarded the ownership of the subproject area by PMU until 
there is an official notice in writing showing that (i) full compensation for APs and restoration 
measure at site have been undertaken; (ii) APs have received compensation, support and 
moved out of the site on a timely basis; and (iii) the area is free from all encumbrances. 
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(xvii) The cut-off-date is the date that a State competent agency issues the 
announcement of land acquisition of the subproject. This date will be informed to all people 
with land acquired, be disclosed in meetings with APs and published in offices of communal 
people's committee and public areas. 

(xviii) All subprojects will be screened for presence of ethnic minorities in the subproject area 

and impacts on ethnic minorities (EMs). Subprojects with significant adverse impacts on EMs 

will be excluded.  

(xix) Local patriarchs (Zia Lang) will be engaged in the conduct of consultations for the 

preparation of the subproject. In case there are potential adverse impacts (include minor land 

acquisition), an REMDP will be prepared. For subprojects with only positive impacts on ethnic 

minorities, the subproject preparation and implementation will include measures for ensuring 

their participation and inclusion in subproject benefits as elaborated in the Project 

Administration Manual. 
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VII. ELIGIBILITY, ASSISTANCE AND BENEFITS  

A. Eligibility and Entitlements  

110. Eligibility will be determined based on the cut-off date. The acquisition date will be 

informed to all APs. Anyone living or any assets created in the subproject area after the cut-

off date will not be entitled to compensation and/or any other assistance. 

111. In addition, legal rights to the land concerned determine eligibility for compensation 

with regard to land. There are three types of APs: (i) persons who have Land Use Rights 

Certificates (LURCs) to for entirely or partially acquired land, ii) persons who have entire or 

partial residential land lost and have no LURC for the land but have a claim that is recognized 

or recognizable under national laws, or, iii) persons who lose entirely or partially residential 

land and have no claim that is recognized or recognizable under national laws. APs mentioned 

in sections i) and ii) shall be compensated for the affected land and on-land assets, while APs 

under iii) shall not be compensated for the affected land, but will receive compensation for the 

affected on-land assets and support in case of being relocated. 

112. Entitlements. Eligible HHs and individuals will receive compensation rate for their 

affected land and assets equivalent to the market price. Entitlements described in the following 

matrix can be adjusted during updating the resettlement action plan to be suitable with 

conditions at implementation time. However, adjusted amount shall not be lower than those in 

this entitlement matrix.  

113. All APs in cut-off date are entitled to compensation for their affected assets (land, 

structures, trees and crops) and restoration measures to improve or at least maintain their 

living standard and income equal to pre-project implementation.   

114. Any people settled or assets created in the project area after the cut-off date will not be 

entitled to compensation. Cut-off date is the date of land acquisition announcement conducted 

by DPC. 

B. Compensation and Support  

115. The compensation rate for land, structures and trees/plants applied to resettlement 

costs of this REMDP is based on the compensation rate for land (land price for the period 

2015-2019), structures, trees and crops issued by the Lang Son PPC in recent years. A quick 

assessment of replacement costs has been made through consultation with local governments 

and people to determine the unit price for land and structures in the province. The results show 

that the existing compensation rates for land, houses, structures, trees and crops proclaimed 

by the Provincial People's Committee are acceptable. Compensation rate for land and on-land 

assets will be updated at the resettlement time based on replacement cost survey results which 

is conducted by an independent unit. 

116. Compensation rate for affected land: The compensation rate for land at the time of 
REMDP preparation is based on the unit price stipulated in Decision No.29/2014/QD-UBND 
dated 20/12/2014 and No. 02/2018/QD – UBND dated 19/01/2018 on issuance of adjusted 
land price quotation in Lang Son province in 2018. Compensation rate was informed to local 
people living in the subproject areas through public consultation. 

117. Compensation rate for affected trees and crops: The compensation rate for trees 

and crops is based on the unit price stipulated in Decision No. 11/2017QD-UBND of Lang Son 

PPC on compensation rate for affected trees and animals applied in compensation, support 

and resettlement when land is acquired by the State in Lang Son province.  

118. Support for vocational training and job creation. For Households or individuals with 

acquired agriculture land, directly productive agriculture: will be assisted training, job changing 
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and creation in cash assistance equivalent to 3 times the value of their affected land 

(agricultural land at commune area).   

119. Support for vulnerable households. All affected households are vulnerable 

households (Ethnic minorities). Vulnerable households will receive assistance of minimum 

VND 2,000,000 per household to improve their social and economic conditions. All vulnerable 

households: participation in income restoration program regardless of severity of impact.  

C. Entitlement Matrix  

120. Summary of entitlements applied to the Subproject is presented in the following Table. 

This entitlement matrix is based on BIIG 1’s approved original entitlement matrix.  

121. For unforeseeable impacts: If any person or household is affected during the project 

implementation, compensation and support will be made based on the resettlement policy of 

the project.



42 

 

Table 16: Entitlement Matrix applied for Subproject  

Entitled 
persons 

Type and 
level of 
impact  

Compensation policy  
Implementation issues 

A. Agricultural land  

A1. Temporarily Affected Agricultural land  

Owners with 
LURC, owners 
with process of 
acquiring LURC, 
owners eligible 
to acquire 
LURC; and 
organizations  

Loss of use of 
the land in the 
period of 
below 1 year  

(312 HHs) 

No compensation for land, however, the 
project will:  

a/ Pay cash compensation for loss of 
standing crops and trees at market prices 
(if any) (see B, below) and the rent in cash 
for the duration of temporary use, which 
will be no less than the net income that 
would have been derived from the affected 
property during disruption, 

b/ Restore of land before returning to the 
affected household to its previous or better 
quality OR pay full restoration costs to the 
land owner if it fails to restore the affected 
land within 01 month before returning land. 

Project is responsible to 

restore the borrowed land or 

negotiates with DPs to 

restore and pay restoration 

costs for them. 

Each PMU is in charge of 

monitoring on restoration of 

the affected land. 

Calculation of income lost is 

based on the highest 

productivity of one crop of 

the last 03 years multiplied 

with current market price of 

the crop and duration of land 

use.  

The land must be restored at 
the pre-project conditions 
before returning to the AHs. 

A2. Permanently affected agricultural land  

Owners with 
LURC, owners 
with process of 
acquiring LURC, 
owners eligible 
to acquire LURC  

 

Losing less 
than 10% of 
total 
productive 
landholding  

(3 HHs) 

Cash compensation at current market 
prices for affected portion; if the remaining 
land is not viable to be cultivated, it will be 
acquired and compensated at replacement 
cost for entire affected land parcel; and 
compensation for standing crops at market 
price (if any); and  

Job training/creation assistance equivalent 
to 3 times the value of acquired land value 
but not exceed the limit of local allocation. 

Affected households will be 
notified about land 
acquisition at least 90 days 
before and fully receive the 
compensation at 
replacement cost and before 
site clearance at least 01 
month.   

Level of assistance for job 

training/creation, decided 

PPC and implemented by 

District Resettlement 

Committee. 

B. COMPENSATION FOR AFFECTED CROPS AND TREES  

Owners of crops 
and/or trees  

Loss of 
annual crops  

(2 hhs) 

If standing crops are ripening and cannot 

be harvested, cash compensation of un- 

harvested crops at market values based 

on the average production over past 3 

years.  

No compensation for crops if harvested 

A minimum of 3 months’ 
notice to harvest crops; 
Owners of crops and/or 
trees are entitled to 
compensation regardless of 
whether they possess land 
use rights Calculation of 
compensation for crop is 
based on the highest 
productivity of one crop 
during the last 3 years 

Loss of 
perennial 
crops, fruit 
and timber 
trees and tree 
fences (315 
hhs) 

Cash compensation at current market 
prices given the type, age and productive 
value of the affected crops and/or trees. 

Compensation must equal in 
value to crops that would be 
harvested had acquisition 
not occurred. Calculation of 
compensation for trees is 
based on the age and 
diameter of the tree. APs 
have the right to use 
salvageable trees. 

C. LIVELIHOOD RESTORATION AND RE-CONSTRUCTION SUPPORTING PACKAGE  
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Entitled 
persons 

Type and 
level of 
impact  

Compensation policy  
Implementation issues 

C.1 Economic Rehabilitation Assistance  

For households 
affected with 
agricultural land  

Vocational 
training and 
job creation  

(3 HHs) 

Support to vocational training, occupation 

change and job seeking under the 

approved concurrently with plans for 

compensation, support and resettlement. 

DPC and PPC will prepare plans and 

consult with local people, explanation and 

integration of feedbacks from those 

whose land is acquired.2. 

Cash assistance equal to 3 times 3  of 
compensation value for affected land area 
but not exceed land quota in locality4. 

If DP requests for training, he/she will be 
entitled to a free training course. 

Eligibility will be confirmed 
during DMS. 

Level of assistance for job 
training/creation decided by 
PPC 

C.2 Special allowance for social and economically vulnerable households 

Vulnerable 
households: (i) 
female headed 
households with 
dependents, (ii) 
disabled 
household 
heads, (iii) 
households 
falling under the 
national poverty 
standard, (iv) 
children and the 
elderly 
households who 
are no other 
means of 
support, and (v) 
landless 
households, and 
(vi) ethnic 
minority 
households who 
are severely 
affected by 
project, (v) HHs 
under 
preferential 
treatment policy 

Assistance to 
poor and 
vulnerable 
households to 
improve their 
social and 
economic 
conditions. 

 (15 hhs) 

a) Poor households: assistance in cash 

from VND 2.000.000/HH for marginally 

AHs;  

b) Other vulnerable households: 

assistance of minimum VND 2,000,000 

per household to improve their social 

and economic conditions or based on 

regulation per province, whichever is 

higher. 

c) All vulnerable households: participation 

in income restoration program 

regardless of severity of impact. 

d) Households under two or more 

vulnerable criteria will only receive 

assistance with the highest value.  

15 AHs will receive assistance of 

2,000,000 VND/HH. 

 

Eligible households are 

those who are classed as 

vulnerable under relevant 

definitions of MOLISA and 

this document. 

                                                             
2 Land Law (2013) Article 84 

3 Decision No. 37/2018/QD – UBND dated 28 April 2018 of Lang Son PPC on adjusted and added articles which were mentioned in the Regulations 

promulgated with Decisions on the implementation of the Land Law 2013 of Lang Son People's Committee. 

4 Decree No. 47/2014/ND-CP (Regulations on Compensation, Support and Resettlement upon Land Expropriation by the State) Article 20 
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VIII. INCOME AND LIVELIHOOD RESTORATION PROGRAM  

122. The income restoration program is designed for restoring income of AHs with 

consultation and participation of AHs. The program is to support AHs in recovering their income 

sustainably through assistances in trainings and job changes which are suitable to the local 

conditions and capacity of AHs. However, due to the fact that the subproject only acquires very 

small area (2,150 m2), the impact on resettlement is not large and no household needs to be 

relocated. Therefore, for this subproject, income and livelihood restoration program is not 

implemented.  
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IX. COST AND BUDGET  

123. Replacement cost. A quick assessment of replacement costs has been made through 

consultation with local governments and people to determine the unit price for land and 

structures in the province. The results show that the existing compensation rates for land, trees 

and crops proclaimed by the Provincial People's Committee are acceptable. Compensation 

rate for land and on-land assets will be updated at the resettlement time based on replacement 

cost survey results which is conducted by an independent unit. For the REMDP, cost estimate 

for resettlement implementation is based on province’s unit price. Replacement cost for land, 

trees and crops are presented in the following Table. Unit prices which are applied for 

compensation and resettlement will be updated in the process of the REMDP. 

Table 17: Replacement cost for land  

No. Affected land Unit  Commune  Location  
Existing unit 
price of PPC5 

Proposed 
replacement 

cost  

1 
Productive forest 
land 

VND/m2 
Hoang Van 
Thu  

1 9,000 10,000 

2 
Garden land (for 
annual plants) 

VND/m2 Tan Van 2 37,000 40,000 

Table 18: Replacement cost for trees and crops  

No. Tree and crop  Unit  
Existing unit 
price of PPC 6 

Proposed 
replacement 

cost 

1 Tangerines Ø 2 - 5 cm Tree 142,000 142,000 
2 Banana Tree 103,000 103,000 
3 Pine Ø 10- 20 cm Tree 70,000 70,000 
4 Acacia Ø 10 - 20 cm Tree 66,000 66,000 
5 Crops (Corn) VND/m2 6,500 6,500 

124. Cost estimates for implementation of the subproject REMDP is VND 773,696,170, 

equivalent to USD 33,205 (US$ 1 = VND 23,300). The cost covers compensation rate for 

households affected with land, trees and crops. The estimates include costs for DMS, 

management cost and contingencies. 

125. Lang Son Provincial PC will allocate provincial budget cost for implementation of the 

REMDP. DPC will be responsible for using the allocated amount from the PPC effectively and 

on right purposes. Cost estimates are clarified below:  

                                                             
5 Decision No: 29 /2014/QD - UBND dated 20/12/2014 of Lang Son PPC  
6
 Decision No: 11/2017/QD – UBND dated 10/4/2017 of Lang Son PPC 
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Table 19: Cost Estimates for REMDP Implementation 

 
No. Affected items Unit Number Unit 

Price  
Amount 

A Compensation    131,813,000 

1 Land    77,000,000 
 Land for annual trees  m2 1,850.0 40,000 74,000,000 
 Productive forest land  m2 300.0 10,000 3,000,000 

2 Trees    54,813,000 
 Tangerine Tree 13 142,000 1,846,000 
 Banana Tree 6 103,000 618,000 
 Acacia  Tree 280 70,000 19,600,000 
 Pine Tree 314 66,000 20,724,000 
 Corn m2 1,850.0 6,500 12,025,000 

B Livelihood restoration assistance    261,000,000 

1 Job changing/creation     231,000,000 
 Land for annual trees  m2 1,850 120,000 222,000,000 
 Productive forest land  m2 300 30,000 9,000,000 

2 Livelihood restoration assistance    30,000,000 
 Support vulnerable households  HHs 15 2,000,000 30,000,000 

C Detailed Measurement Survey HHs 317 1,000,000 317,000,000 

D Total (A+B+C)    709,813,000 

E Management cost (2% x D)    14,196,260 

F 
Cost for Replacement cost survey (2% 
x D) 

   14,196,260 

G Contingencies (5% x (D+E+F))    35,490,650 

H Total (D+E+F+G)    773,696,170 
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X.  INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION  

126. This plan will be implemented by Lang Son Provincial People's Committee, Lang Son 

Department of Planning and Investment and other relevant agencies at district and commune 

levels in the subproject area. Specially:   

127. This plan will be implemented by Lang Son Provincial People's Committee, Lang Son 

Department of Planning and Investment and other relevant agencies at district and commune 

levels. Specially:   

A. Provincial level  

128. Lang Son PPC with the role of Executing Agency is responsible for implementation of 

resettlement activities within its administrative jurisdiction. The main responsibilities of PPC 

include:  

(i) To appraise and approve REMDP;  

(ii) To issue decisions on approving land valuations applied for compensation rates and 

allowances and other supports to APs, especially vulnerable groups, based on principles 

of REMDP, 

(iii) To timely provide the budget for compensation, support and resettlement; 

(iv) To directly supervise provincial relevant departments to implement effectively the REMDP. 

(v) To authorize the district-level People’s Committees to approve compensation, assistance 

and resettlement plans; 

(vi) To direct the relevant agencies to settle APs’ complaints, grievances related to 

compensation, assistance and resettlement according to their law-prescribed 

competence; 

(vii) To direct the relevant agencies to examine and handle the violations in the compensation, 

assistance and resettlement and resettlement domain.  

129. The Lang Son Provincial Department of Planning and Investment (DPI) authorized by 

Lang Son PPC as Project Owner, is responsible: 

(i) To manage the project loan allocated for subprojects in Lang Son province; 

(ii) To establish Provincial Project Management Unit (PMU); 

(iii) To direct PMU to implement all project activities according to the regulations of 

government and ADB policies; 

(iv) To ensure budget available for implementation of land acquisition in time; 

(v) To coordinate with relevant agencies to ensure timely redress of complaints or 

grievances of APs; 

(vi) To supervise the project’s implementation. 

130. The Lang Son Provincial Project Management Unit (PMU), on behalf of the project 

owner is responsible for comprehensive REMDP implementation and internal monitoring. The 

main tasks of PMU are:  

(i) To prepare, update, and monitor REMDP implementation of subprojects; 

(ii) To guide LFDC (Land fund development center) to implement all resettlement activities 

in compliance with the approved REMDP; and handle with any mistakes or 
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shortcomings identified by internal monitoring to ensure that the objectives of the 

REMDP are met; 

(iii) To coordinate with LFDC and CPCs, conduct information campaigns and stakeholder 

consultation in accordance with established project guidelines; 

(iv) To coordinate with relevant agencies to ensure timely: providing compensation, support 

and rehabilitation measures, and handle with complaints or grievances of APs; 

(v) To conduct internal resettlement monitoring, establish and maintain resettlement and 

grievance databases in accordance with procedures and requirements in approved 

REMDP and providing regular reports to Lang Son PPC, DPI and ADB; 

(vi) To implement prompt corrective actions in response to internal monitoring. 

B. District level  

131. The DPC undertakes comprehensive management on compensation, assistance and 

resettlement. The DPC is responsible to the PPC to report on progress, and the result of land 

acquisition. The DPC’s primary task are: 

(i) To approve the schedule and monitoring the progress of land acquisition and 

resettlement implementation in compliance with REMDP; 

(ii) To establish a District Compensation, Assistance and Resettlement Board (CARB) 

or LFDC and direct them and relevant district departments to appraise and 

implement the detailed compensation, assistance and resettlement; 

(iii) To approve and take responsibility on the legal basis, and accuracy of the detailed 

compensation, assistance and resettlement plans in the local area; To approve cost 

estimates on implementation of compensation, assistance and resettlement work; 

(iv) To take responsibility for issuing LURC, certificate on land owning right of HHs and 

individuals who have land, house entirely recovered; to adjust LURC for HHs and 

individuals who have land, house partially recovered, in accordance with 

authorization; 

(v) To direct Communal People’s Committees and relevant organizations on 

implementation of various resettlement activities; 

(vi) To review and confirm the REMDP approved by PPC and ADB; 

(vii) To resolve complaints and grievances of APs 

C. District Compensation, Assistance and Resettlement Board (CARB)/ District 

Land Fund Development (DRC/DLFDC)  

132. District Compensation, Assistance and Resettlement Board (CARB)/ or District Land 

fund development (DLFDC) will work with PMU, CPCs and under the direction of DPC to: 

(i) To organize, plan and carry out compensation, assistance and resettlement 

activities; 

(ii) To conduct, consultation and information dissemination activities, design and 

implement income restoration program, coordinate with various stakeholders;  

(iii) To prepare compensation plan and submit to DPC for approval. Implement 

compensation, assistance and resettlement alternative; to take responsibility for 

legal basis applied in compensation, assistance and resettlement policy following 

approved REMDP;  
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(iv) To lead and coordinate with the CPC in the timely delivery of compensation 

payment and other entitlements to AHs; and 

(v) To assist in the resolution of grievances. 

133. Ethnic minority department of local district. Ethnic minority department is a 

specialized agency directly under the DPC. The agency will work with CPC, PMU and under 

the direction of DPC to:  

- To coordinate with consulting agencies to screen potential impacts and propose 

solutions (with ethnic minority groups) 

- To coordinate with the construction contractor to develop an appropriate construction 

plan, minimizing impacts on local people.  

- To coordinate with the CPC in the timely delivery of compensation payment and other 

entitlement to AHs, and to assist in the resolution of grievances for ethnic minority 

groups 

- To coordinate with the CPC, and PMU in conducting, designing the income restoration 

program for ethnic minority groups.  

- To join and support in translating the project documents into ethnic minority group 

languages (if needed).  

D. Commune level  

134. CPC will support CARB/DLFDC in their resettlement tasks. Specifically, the CPC will 

be responsible for the following:  

(i) To cooperate with District level and with local mass organizations at commune 

level to mobilize people who will be acquired to implement the compensation, 

assistance and settlement policy according to approved REMDP; 

(ii) To cooperate with CARB/DLFDC to present reason of compensation for people 

with acquired land area; disseminate and disclosure compensation plan to people; 

(iii) To assign Commune officials to assist the CARB/DLFDC in the updating of the 

REMDP and implementation of resettlement activities; 

(iv) To identify replacement land for AHs; 

(v) To sign the Agreement Compensation Forms along with the AHs; 

(vi) To assist in redressing grievances; and, 

(vii) To actively participate in all resettlement activities.  
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XI. IMPLEMENTATION SCHEDULE  

135. The schedule of implementation of the subproject resettlement activities is shown in 

following table, and including main activities (i) preparation of REMDP will be carried out from 

November 2017 – April 2019; (ii) updating REMDP from May to December 2019; and (iii) 

completion of REMDP in June 2020. Internal monitoring will be conducted from the detailed 

measurement survey until completion of resettlement, support and land hand over to the 

contractor for construction activities. Details about the schedule of REMDP implementation are 

shown below:   

Table 20: Expected schedule for implementation of REMDP  

No. Main activities Time 

I Preparation of draft REMDP  

1 Preparation of IOL, public consultation 10 - 11/2017 
2 Disclosure of draft plans to local people 11 - 12/2017 
3 Submission of plan to ADB for review and approval 1 - 3/2019 
4 Plans uploaded on ADB's website 3-4/2019 
II Updated REMDP  

5 
Establishment of District compensation, support and resettlement 
committee 

5-6/2019 

6 Subproject demarcation 6/2019 
7 Training courses for staff on REMDP implementation 6-7/2019 
8 Implementation of Detailed Measurement Survey (DMS) 7-9/2019 
9 Consultation with AHs 6 - 10/2019 

10 Replacement price cost survey carried out by independent agency 9/2019 
11 Disclosure of updated REMDP 11/2019 
12 Submission of updated REMDP to ADB 12/2019 
13 ADB's approval on updated REMDP 12/2019 
III Implementation of updated REMDP  

14 Preparation and approval compensation plans 1/2020 
15 Compensation payment 2-3/2020 
16 Site clearance 3-4/2020 

17 
Confirmation as "vacant land" by Compensation, Support and 
Resettlement Committee  

5/2020 

18 The site handed to the contractor by PMU 6/2020 
IV Construction  

19 Internal monitoring Start from 7/2019 

136. Schedule for REMDP implementation will be reviewed and adjusted during the 

preparation so as to be in line with current status. PMU will be responsible for monitoring and 

tracking the implementation schedule and quality of the compensation, support and 

resettlement for the subproject. 
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XII. MONITORING AND EVALUATION  

137. The implementation of the REMDP will be monitored regularly to ensure that it is 

implemented as planned and that mitigating measures designed to address the subproject’s 

adverse impacts are adequate and effective. Towards this end, resettlement monitoring will be 

done through community monitoring and internal monitoring. External monitoring is not 

required for the subproject which is classified as category B in involuntary resettlement and 

uncomplicated subproject. 

138. People in the subproject's area are encouraged to participate in monitoring the RP 

implementation, especially affected people in terms of what they receive as compensation 

compared what is stated in the REMDP. 

139. Internal monitoring aims to assess: 

- The compliance with the approved REMDP; 

- The availability of resources and the effective use of these resources to implement land 

acquisition and resettlement activities; 

- If resettlement agencies are well-functioning during the project implementation 

process; 

- If resettlement activities are undertaken in accordance with the implementation 

schedule described in the REMDP; 

- Identify problems, if any, and remedial actions. 

140. Lang Son PMU will be responsible for assigning qualified and experienced officers for 

monitoring the implementation of the plan. Information for resettlement implementation will be 

disclosed by the District Compensation, Support and Resettlement Board. The Board will 

submit quarterly progress report to Lang Son PMU. 

141. Lang Son PMU will establish an internal monitoring schedule, indicators, sequence and 

requirement for report of all subprojects that respond to the RP requirements as well as those 

outlined below. Quarterly internal monitoring reports are submitted to ADB for review and 

upload on ADB website. The internal monitoring indicators include but not limited to the 

following issues: 

Table 21: Summary of monitoring indicators 

Indicators 
 

Personnel and 

equipment 

• Number of specialized officers of PPMU; 

• Establishment of district resettlement board; number of district compensation board; 

• Equipment for implementation (including noting grievance documents); 

• Trainings for implementation agencies; 

• Contractors must satisfy the recruitment requirements on unskilled labors. 

Finance • Budget for resettlement is timely disbursed for district resettlement board and displaced 
people. 

Public consultation, 

community 

participation and 

grievance redress 

• Hand over the Project Information Booklet for all displaced households; 

• Community consultation and publication will be carried out in accordance with 
resettlement action plan  

• Number of participation organizations participated in the subproject area 

• Number of complain cases; Number of complaints satisfactory with solutions of local 
authorities; 

• Complain by types and solutions; 

• Number of communes/districts in subproject are established with grievance redress 
mechanism. 

Land acquisition • Area of affected land;  

• Area of acquired land; 

Houses • Number, type and size of acquired houses and structures;  

• Number, type and size of acquired community’s houses;  
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Indicators 
 

• Number, type and size of affected state’s houses;  

Trees and crops  • Number and types of acquired trees of individuals;  

• Number and types of acquired trees of community/state;  

• Number and types of acquired crops;  

• Crop damaged by area, types and number of owners; 

Compensation and 

rehabilitation  

• Number of affected households (land, house, crop); 

• Number of owners compensated upon damage level; 

• Amount of compensation rate by types and owners; 

• Number and amount of compensation rate; 

• Compensation is paid timely; 

• Compensation rate is paid in accordance with agreed price; 

• Number of damaged houses; 

• Number of dismantled canopy/kitchen; 

• Number of replacement houses built by DPs on the same plot; 

• Number of replacement houses built by DPs on the other plots they own; 

• Number of replacement houses built by DPs on allocated plots; 

• Number of replacement business constructed by DPs; 

• Number of owners requesting assistance for additional replacement land; 

• Number of replacement land purchases effected; 

• Number of land titles issued; 

• Number of vulnerable groups provided additional assistance; 

• Number of DPs who received support under livelihood restoration program. 

Re-establishment of 

community resources  

• Number of seedlings supplied by type; 
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Annex 1: Public Consultation Minutes  

Consultation minutes in Tan Van Commune 
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SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

 

 

MINUTES OF PUBLIC CONSULTATION WITH PROJECT DIRECTLY AFFECTED 

HOUSEHOLDS  

 

Project name: Water supply system for Tan Van commune in Binh Gia district, Lang Son 

province.  

Project location: Tan Van commune 

Time:20/12/2017 

Meeting location: Tan Van Commune 

1. Participants: (refer to attached file) 

1.1. Representatives of Local Authorities   

- Mr. Hoang Van Uyen         Position: President of CPC  

- Mr. Nong Van Hung     Position: Vice president of CPC  

1.2. Representatives of the Project Owner  

- Mr/MrsPPPPPPPPPP..   Position: PPPPPPPPPPP  

- Mr/Mrs.: PPPPPPPPP...   Position: PPPPPPPPPPP 

1.3. Representatives of the Consultant 

- Mr.  Nguyen Quoc Trung                               Position: Environment Specialist 

- Mr. Pham Son Tung                                       Position: Social Specialist 

1.4. Representatives of local organizations: Representatives of CPC, Fatherland 

Front Committee of PPPPPPPPPPP.commune/ward, social and political 

organizations, occupational organizations, street quarters (attached list) in 

PPPPPP.commune. 

2. Consultation contents: 

2.1.Mr/Mrs.: Hoang Van Uyen chaired and presented the meeting reasons, introduced 

participants. 

2.2.Mr/Mrs.: Pham Son Tung summarized the environmental impacts caused by the 

Project including project’s information, negative and positive impacts on environment, 

community health and mitigation measures. 

2.3. Discussion between directly affected community and Project owner, People’s 

Committee at Ward level about issues which presented at the meeting by the Project 

Owner. 
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a. Opinions of local community 

- Mr. Lap Na Pai hopes that the State will facilitate the construction of roads and fresh 

water system for local people. 

- Mr. Doan Giao Thuy: Currently, the water sources in local area are polluted with lime 

stone, fresh water is needed. 

- Mr. Hoang Van Ket in Ban Dao hamlet asked about the cost of 1m3 water.  

- Disadvantage of Water pipeline: Underground water pipeline will be blocked by rocks 

while floating pipelines will be difficult in fabrication. 

- Mr. Toan in Con Tau hamlet agreed with the water supply system implementation. The 

subproject should be sufficient, accessible by everyone with a proper price, avoiding 

the situation of completion but not be used. 

- Mrs Duong Thi Huong in Pa Pec hamlet was afraid of insufficient water for providing to 

local people due to the previous projects have not been used. 

b. Feed backs of Project Owner: 

3. End of the meeting: 

- Agreements: 

Local people totally agree with the Project implementation.  
- Disagreements (if any): 

+ Rate for water use should be supported to local people.  
+ Water should be supplied sufficiently to local people during the operation 
phase. 

Public consultation for the Project: Water supply system for Tan Van commune, of Binh Gia 

district, Lang Son province was finished at PPPPP 

Contents of the meeting minutes have been read out loud and agreed by all participants.   

REPRESENTATIVE OF  

PROJECT OWNER 

 

 

 

 

REPRESENTATIVE OF  

TAN VAN COMMUNE PEOPLE’S 

COMMITTEE 

(signed, sealed) 

Hoang Van Uyen 

President of CPC 

 

REPRESENTATIVE OF CONSULTANT 

 

(signed) 

 

Pham Son Tung 
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Annex 2: Some site photos  

 

  

Phai Danh reservoir Location of Pump station 1  

  

Location of Pump station 2 Public consultation in Tan Van commune  
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Annex 3: Socio-Economic Survey 

SOCIO-ECONOMIC QUESTIONNAIRES 

− Interview date:   

− Village/hamlet:     Commune/ward  

− District:  

− Province:  Bac Kan  

I.  GENERAL INFORMATION ABOUT THE HOUSEHOLDER 

Q1. Name  

Q2. Gender:   1. Men                2. Women  

Q3. Age:   

Q4. Ethnic group: 

Q5. Marital status 

1. Married    2. Single   3. Widowed    4. Separated      5. Divorced        

Q6. Education level (the highest level):  

1 Uneducated 2 Grade 1 3 Grade 2 

4 Grade 3 5 Vocational school / college  6 University / Post - 
graduate 

7 Others (specify)   

Q7. Occupation of Householder ( Choose the main occupation) 

1 Agriculture/ Forestry / 
Fishery 

2 Trading / Service 3 Retirement / Doing 
house chores 

4 Civil servant 5 Unskilled labor/Hired 
labor 

6 Unemployment 

7 Others (specify)..........   

GENERAL INFORMATION ABOUT FAMILY MEMBERS  

Q8. Number of members in the family: ..........(people);  

Among them:  1. Men:...........  2. Female:....... 

Q9. How many members earning income for the family:............................ 

Q10. How many members at age 0 - 18:....................................... 

Q11. How many members at age 19 - 59:....................................... 

Q12. How many members over age 60:....................................... 

III.  ECONOMIC ACTIVITIES OF THE HOUSEHOLD  

Q13. What kind of house do you own? 

1. Permanent house  3. Wooden house, leaf roofing (wooden house, 
wood/leaf roof) 

2. Semi-permanent (brick wall, tile / corrugated iron 
roof, ...) 

4. Temporary houses (bamboo, wooden, 
corrugated iron, ...) 

 5. No house 

Q14. Does household have the following assets and equipment? 

1. Buffalo/cow/horse  6. MC 11. Television 

2. Pig/chicken 7. Refrigerator 12. Fan 

3. Generator 8. Computer 13. Air-conditioner 

4. Agricultural machine 9. Washing machine  

5. Car, truck  10. Telephone  

Q15. What is the estimated total income of the family in 2016? .............................. dong/month. Among 
them: 

1. From cultivation PPPPPPPPPP. dong/month 

2. From breeding PPPPPPPPPP. dong/month 

3. From commerce-service    PPPPPPPPPP. dong/month 
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4. Salary PPPPPPPPPP. dong/month 

5. Others (specify) PPPPPPPPPP. dong/month 

Q16. II.  Estimated total expenditures of the family in 1 month is:.....................dong/month 

Q17. Which types of your family belong to, in 2016? 

1. Poor household   

2.  Near poor household                                                              => MOVE TO Q18 

3. Average household => MOVE TO Q.18 

4.  Higher earning households => MOVE TO Q.18 

5.  Rich household  => MOVE TO Q.18 

Q18. Reasons for poverty: 

1. Natural disaster. Specify: ...................................................  

2. Diseases and accidents of family members 

3. Lack of labor 

4. Lack of production land 

5. Lack of investment capital 

6. Others, Specify: .................................................... 

Q19. Which types of household does your family belong to? 

1. Poor households 

2. Policy households, People with Meritorious Services to the Revolution 

3. Elderly households 

4. Households with the disable 

5. Female headed households with dependents 

IV.  LIVING CONDITIONS OF THE HOUSEHOLD 

Q20. What are your water sources for domestic use: 

Q21. What is your assessment of the quality of the water you use? 

1. Good 2. Medium  3. Poor (not clean, not safe) 

Q22. Why do you think that the water is not clean? 

1. Turbid water 2. Fishy smell 

3. Lots of soil, sand 4. Water is polluted by waste/pills 

5. Others, Specify......  

Q23. Do you think your family needs to change or improve the water supply? 

1. Yes 2. No  3. Have no idea 

Q24. What are the energy sources for your lighting system and cooking? 

 1. Lighting 

 

2. Cooking 

1. Grid electricity 4. Firewood, coal 1. Grid electricity 4. Firewood, coal 

2. Private generator 5. Biogas 2. Private generator 5. Biogas 

3. Gas/ kerosene 6. No energy 3. Gas/ kerosene 6. No energy 

 7. Others, Specify......  7. Others, 
specify..... 

V.   ENVIRONMENTAL SANITATION  

Q25. What type of toilet do you use? 

1. Septic toilet /semi-septic toilet 3. Temporary toilet / No toilet 

2. 1 compartment / 2 compartment toilet 4. Others (specify):....................... 

Q26. How domestic wastes of your family are collected? (You can choose more than one option)  

1. Burning/burying in garden. 4. Throw in barns 

2. Throw in community waste site 5. Throw in paddy rice/the bush/river/pond/canal 

     1. Storm water 4. Public water hose 7.  Tap water 

     2. Excavated well water 5. Buy water 8.  Others..................... 

     3. Drilled well water 6.  Ponds, lakes, rivers, streams, canals  
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3. Throw to the garden 6. Collected daily/weekly by sanitation unit. 

 7. Others (specify)  

VI.  HEALTH & MEDICAL CARE 

Q27. What are common family diseases in the last 12 months? 

1. Cold/Flu 5. Cholera / dysentery, diarrhea 

2. Respiratory 6. Hepatitis 

3. Malaria 7. Food poisoning 

4. Dengue 8. Injury  

 9. Others (specify):....................... 

Q28. Where did the family go for health examination and treatment (in the case of the last time)? 

1. Provincial hospital 4. Private clinics 

2. District hospital 5. Buy pills by themselves at the pharmacies 

3. Commune health station 6. Others (specify):....................... 

Q29. Does your family participate in health insurance (health insurance, social security, etc.)?  

1. Yes                2. No 

How many people in the family participate: ...... .. people / ......... people 

Q30. Health and safety issues 

Health and safety 
issues 

 

(1) Is there 
such 

problem in 
your village? 

(2) Get information, knowledge about these issues from which 
sources? 

Village 
Health 

Team (2.1) 

Village Head & 
Village Police 

(2.2) 

Information - 
Communication  

(Television - 
Media) (2.3) 

Other channels, 
specify (2.4) 

1. Drug and smuggling 
issues 

1.Yes  

2.No 

    

2. Sexually transmitted 
diseases HIV / AIDS 

1.Yes  

2.No 

    

3. Diseases caused by 
the environment / water 
sources, e.g. diarrhea, 
etc. 

1.Yes  

2.No 

    

4. Diseases such as 
malaria, dengue fever 

1.Yes  

2.No 

    

5. Women and children 
trafficking 

1.Yes  

2.No 

    

VII.  Gender issues.  

Q31. Division of labor in the family (only mark x in one answer) 
No. Items Division of labor 

1 Women 1. Men 2. Both 

In family 
1 Family care (cooking, clean their houses, bring their 

children to school) 
   

2 Agricultural - forestry activities    
3 Work far away from home    
4 Income generation activities    
5 Bank loan    
6 Expensive shopping    
7 Change of occupation and employment    
8 Bank loan    
Property ownership 
1 Name in land use right    
2 Property ownership    
Participation in community activities 
1 Participation in community meetings    
2 Participation in local organization    
3 Participation in production trainings    
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4 Participation in social and political organizations    
5 Others (specify):.......................    

VIII. INVENTORY OF LOSS (IOL).  Project items .............................................. 

Q32. Type of ownership /rent 

Type of land Unit 

Type of ownership 

Own (1)/ 

Rent (2) 
Area (m2) 

1. Residential land  m2   

2. Residential land / store m2   

3. Business/store m2   

4. Paddy land/cash crop m2   

5. Garden m2   

6. Forest land m2   

7. Aquaculture land m2   

8. Animal lodging m2   

9. Other, specify    

VIII.  COMPENSATION, SUPPORT AND RESETTLEMENT OPTIONS 

Q33. If land is affected, how do you want to be compensation? 

1. Land for land 

2. In cash  

3. In cash and land 

4. Others (specify)................................................................. 

Q34. If the remaining residential land is not enough for building new structures, which compensation 
options do you want? 

1. Self-relocation in another land plot owned by the family 

2. Self-relocation in land plot bought/selected by the family 

3. Have not decided yet 

Q35. What support do you want to ensure the living conditions as before the project? 

1. Training on agricultural extension 5.  Support for credit access 

2. Support on development and breeding 6.  Have no idea 

3. Training on non-agricultural sectors 7.  Other, (specify)........................ 

4. Support for employment services  

Q36. If your family is affected by the project, how do you plan to use the amount of assistance from the 
project? 

1. Buy production land 7. Bank saving 

2. Buy residential land 8. Pay debt 

3. New construction / repairing , upgrading of 
houses 

9. Invest in your children's education 

4. Investment in trading, services, non-agricultural 
production 

10. Daily spending 

5. Investment in agriculture, forestry and fishery 11. Expensive shopping  

6. Train non-agricultural jobs 12. Others (specify):....................... 

Q37. Do you support the project implementation in your village/hamlet? 

1. Yes 2. No 

Thank you very much! 
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Annex 4: Project Information Booklet  

Project Information Booklet 

Question 1: How will the rehabilitation of infrastructure affect local people? 

Answer: The population in the sub-project areas will benefit variously from more extensive 
access to irrigation system and water supply, reduced risk of crop failure due to lack of water 
and more active irrigation. Also improved road access will reduce costs of rural production and 
marketing, as well as reducing food wastage. The implementation of the subprojects may 
however necessitate the acquisition of some land for the construction of new infrastructure or 
extension and / or constriction of additional components. Every attempt will be made during 
the design process to minimize the negative impacts of such acquisition on households and 
communities. 

Where land acquisition is necessary, those affected by acquisition will be properly 
compensated for their affected land, houses, structures, crops and/or trees. Relocation and 
income restoration assistance will also be provided to Affected Persons (APs) who will be 
severely affected by the Project (unlikely there will be HH severely affected by the Project). 
Details are included in a REMDP that is available at your commune office. 

Question 2: What is the main objective of the REMDP? 

Answer: The main Objective of the Plan is to ensure that all economic conditions of AHs will 
be better of at least equal to before the subproject. 

Question 3: What if my land is affected by the project? 

Answer: You will be offered a choice of replacement land of equal area and productive 
capacity at a location acceptable to you OR cash compensation at replacement value at 
current market prices. 

Question 4. Do we need to have a land title in order to be compensated? 

Answer: No. Lack of land use right certificate make no influence on compensation for assets, 
allowances and support for subsistence. AHs with LURC or any forms or agreement in writing 
on land/on-land asset will be compensated. AHs without legal right (or with legal right) or 
temporary right/hired land will be compensated but not be supported, and will be compensated 
for structures, crops and trees by replacement cost. 

Question 5: Will affected house and structure be compensated? 

- Answer: Yes. Compensation will be applied for all affected assets including houses, 
shops and other structures as well as other fixed assets at replacement value at current market 
prices (including arterial and labor) without any deductions for building depreciation or 
salvageable building materials. This will ensure that the APs are able to reconstruct houses 
and other structures of better or at least the same quality as before. 

Question 6: How about crops and trees? 

- Answer:  Affected crops, fruit and timber trees and tree fences will be compensated in 
cash at current market prices, regardless of land use status. Compensation for un-harvested 
crops will be based on the average production in the past 3 years multiplied by the market 
prices (based on a recent survey data) at the time that acquisition takes place. Compensation 
for trees will be based on the type, age and productivity of trees. 

Question 7: How are the compensation rates decided? 

Answer: Compensation rates will be set by the PPC based on the advice from the Land 
Administration Bureau and an independent assessment of current market prices.  You will 
have the right to appeal if you are not satisfied with the proposed compensation rates (see 
question 12 below). 

Question 8: Apart from compensation, how are we supported? 
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Answer: In addition to compensation for loss of land and other assets, the Project will provide 
rehabilitation assistance to eligible APs to ensure that their standard of living is maintained or 
improved after the Project. Eligible APs for rehabilitation assistance include: 

Severely affected households: 

Affected households directly cultivate on affected land to be entitled: 

(i) Losing more than 10% to 30% of total agriculture landholding: Cash assistance equal to 30 
kg of rice (valued at market price) per month per household member for 3 months, if not 
relocating; for 6 months if relocating; and for 12 months if relocating in a harsh living condition 
area 

(ii) Losing more than 30% to 70% of total agriculture landholding: Cash assistance equal to 30 
kg of rice (valued at market price) per month per household member for 6 months, if not 
relocating; for 12 months if relocating; and for 24 months if relocating in a harsh living condition 
area; 

(iii) Losing more than 70% of total agriculture landholding: Cash assistance equal to 30 kg of 
rice (valued at market price) per month per household member for 12 months, if not relocating; 
for 24 months if relocating; and for 36 months if relocating in a harsh living condition area. 

(iv) In-kind assistance to be decided in consultation with eligible AHs. Forms of assistance may 
include, but are not limited to, agricultural extension assistance, and training for non-
agricultural occupations. And  

(v) Participation in income restoration programs. 

- Cash assistance equal to 1.5 to 5 times of compensation value for affected land area 
but not exceed 5 (five) times of land quota in locality. 

- If DP requests for training, he/she will be entitled to a free training course 

• Households that relocate: Households that must relocate to new residential land will 
receive a transition subsistence allowance equivalent to 30kg of rice per person per 
month for six months for during transition; a transportation allowance of not lower than 
VND 5,000,000 in cash per household; and, an incentive bonus of not lower than VND 
5,000,000 if APs demolish their affected houses or structures in a timely manner. 

• Business owners that lose income while they relocate or rebuild their 
shops/businesses: Households with small, unregistered businesses will receive cash 
compensation equal to the provincial minimum wage for six months. Owners of 
registered businesses will receive cash compensation equal to their monthly after-tax 
revenues for at least four months. 

• Employees and hired laborers who lose their jobs: will receive cash compensation for 
lost salary/wages for each month they cannot work, if the loss is temporary; or, if the 
loss is permanent, cash compensation equivalent to the provincial minimum wage for 
six months or cash compensation for remaining contract period whichever is higher. 

• Poor households: Households eligible under MOLISA definition will receive an 
allowance equivalent to 30kg of rice per person per month for at least thirty six months. 
Other vulnerable assistance is not lower than VND 2,000,000 per household. 

Question 9: Does that mean that anybody in our community can claim for 
compensation?   

- Answer: No. Entitled APs are those persons or households that will lose land or 
property based on the detailed measurement survey (DMS) that will be conducted following 
completion of the final designs for the subproject. Affected communes and local authorities will 
be informed of the cut-off date (the date of DMS) for the subproject. The DMS inventory the 
losses for compensation and rehabilitation of all APs who will be affected by the sub Project. 
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The DMS will be conducted in the presence of APs, the design engineers, the Land 
Administration Department and officials from the District and Commune People’s Committees. 

Question 10: How will APs be consulted and informed?  

Answer: A consultation and public information program will be organized in your commune to 
ensure that APs receive complete and timely information about the subproject. APs will be 
provided information on subproject components, impacts, their rights and entitlements, 
grievance mechanism, rights of participation and consultation, resettlement activities, 
responsibilities of institutions and implementation schedule. This program will enable the 
subproject to design the resettlement and rehabilitation program to meet the needs of APs, 
and help APs to make informed decisions about compensation and relocation. Consultations 
with APs and local authorities will reduce the potential for conflicts and minimize the risk of 
project delays, and maximize the economic and social benefits of the Project. 

Question 11: If there are any disagreements or problems about land acquisition, 
compensation or other general disputes during project implementation, do APs have 
the right to voice their complaints? 

Answer: Yes, APs can voice their complaints (in verbal or written form) to responsible local 
authorities and resettlement committees. Their complaints can be filed first at the ward or 
commune level, and can be elevated to the district and provincial level and taken to provincial 
court if the APs are not satisfied with the decision of lower levels. APs will be exempted from 
all taxes, administrative and legal fees. All complaints of APs on any aspect of land acquisition, 
compensation, resettlement and implementation will be addressed in a timely and satisfactory 
manner. 

Question 12: as a resident in the project area, how can I help?  

Answer: We would like you to participate in all consultation meetings and other subproject 
related activities in order to ensure that you are fully informed and consulted. Your active 
participation during the detailed measurement survey (DMS) and implementation will allow us 
to determine measures to mitigate impacts, to identify problems or potentials problems and to 
identify ways of responding immediately to solve these problems. 

Question 13: How will you know if the objectives of this project are met? 

Answer: The PMU will ensure internal monitoring all subproject activities. Every 6 months, 
PMU will submit an internal report to ADB on resettlement implementation progress. A post-
resettlement impact evaluation will assess whether negative impacts have been mitigated 
adequately and pre-project standards of living of APs have been restored as a result of 
resettlement and the subproject. 

FOR FURTHER INFORMATION AND SUGGESTIONS – 

Please contact PPC, PMU, DRCs and CPCs where you live:  
1. Provincial People’s Committee of the province 
Address: 
Person in charge:...................................................................Tel.................................... 
2. PMU of; 
-  Address:  
- Person in charge:...................................................................Tel.................................... 

3. District Resettlement Committee of   
- Address:  
- Person in charge:...................................................................Tel.................................... 

4. Commune People’s Committee; 
- Address:  
- Person in charge:...................................................................Tel.................................... 
-  




