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WEIGHT AND MEASUREMENT UNIT  

  
 

M (meter) –  Base unit of length  
M2 (square meter) – A system of units used to measure areas  

M3 (Volume) – A system of units used to measure the spaces that 
an object or substance occupies.  

Kg (kilogram) – A decimal unit of weight based on the gram  
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GLOSSARY OF TERMS  
 

Affected persons 

(APs)/displaced 

persons (DPs) 

- Any person, household, firm or private institution who, on 

account of changes resulting from the subproject, or any of its 

phases, will have its (i) standard of living adversely affected; (ii) 

right, title, or interest in any house, land (including residential, 

commercial, agricultural, forest, salt mining, and/or grazing 

land), water resources or any other moveable or fixed assets 

acquired, possessed, restricted, or otherwise adversely 

affected, in full or in part, permanently or temporarily; and/or (iii) 

business, occupation, place of work or residence or habitat 

adversely affected with or without displacement. In the case of 

affected household, it includes all members residing under one 

roof and operating as a single economic unit, who are 

adversely affected by a subproject or any of its components.  

Compensation - Payment in cash or in kind to replace losses of land, housing, 

income, and other assets caused by the subproject. All 

compensation is based on the principle of replacement cost, 

which is the method of valuing assets to replace the loss at 

current market rates plus any transaction costs, such as 

administrative charges, taxes, registration, and titling costs. 

Cut-off date - This refers to the date of land acquisition announcement made 

by local authorities. The APs will be informed of the cut-off date 

for each subproject component, and any people or assets that 

settle in the subproject area after the cut-off date will not be 

entitled to compensation and support under the subproject. 

Detailed 

Measurement 

Survey (DMS) 

-  With the aid of the approved detailed engineering design, this 

activity involves the finalization of land acquisition and 

resettlement impacts of the subproject, including the cost of 

resettlement. This is the process where all fixed assets (i.e., 

lands used for residence, commerce, agriculture, including 

ponds; dwelling units; stalls and shops; secondary structures, 

such as fences, tombs, wells; trees with commercial value; etc.) 

and sources of income and livelihood inside the subproject 

right-of-way (subproject area) are identified, measured, their 

owners identified, their exact location pinpointed, and their 

replacement costs calculated. Additionally, the severity of 

impact on the affected assets and the severity of impact on the 

livelihood and productive capacity of APs will be determined. 

Entitlement - The range of measures comprising compensation, income 

restoration support, transfer support, income substitution, 

relocation support, etc., which are due the APs, depending on 

the type and severity of their losses, to restore their economic 

and social base. 
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Eligibility - Any person or created property in the subproject area prior to 

the cut-off date. 

Income restoration 

program 

-  A program designed with various activities that aim to support 

APs to acquire their income/livelihood to pre-subproject levels. 

The program is designed to address the specific needs of the 

APs based on the socioeconomic survey and consultations. 

DMS of Loss (IOL) - Process where all fixed assets (i.e., lands used for residence, 

commerce, agriculture, including ponds; dwelling units; stalls 

and shops; secondary structures, such as fences, tombs, wells; 

trees with commercial value; etc.) and sources of income and 

livelihood inside the subproject right-of-way (subproject area) 

are identified, measured, their owners identified, their exact 

location pinpointed, and their replacement costs calculated. 

Additionally, the severity of impact on the affected assets and 

the severity of impact on the livelihood and productive capacity 

of APs will be determined. 

Livelihoods  Livelihoods include people’s production capacity, assets, and 

activities required to make a living. Livelihoods are sustainable 

when people can cope and acquire from shocks, sustain or 

strengthen their production capacity, assets, and activities in 

not only at the present time but also in future, that do not harm 

the natural resources. 

Rehabilitation - Additional support provided to APs losing productive assets, 

incomes, employment, or sources of living to supplement 

payment of compensation for acquired assets in order to 

achieve, at a minimum, full restoration of living standards and 

quality of life. 

Relocation 

 

- Physical relocation of an AP from her/his pre-subproject place 

of residence and/or business. 

Replacement cost - Amount needed to replace an affected asset net of transaction 

costs such as administrative charges, taxes, registration, and 

titling costs. 

Replacement  

Cost Study 

- Process involved in determining replacement costs of affected 

assets based on empirical data. 

Resettlement 

 

- Includes all measures taken to mitigate adverse impacts of a 

subproject on AP property and/or livelihoods, including 

compensation, relocation (where relevant), and rehabilitation, 

as needed 
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Resettlement Plan 

(RP) 

 

Resettlement and 

Ethnic Minorities 

Development Plan 

(REMDP)  

- 

 

 

This is a time-bound action plan with budget setting out 

compensation and resettlement strategies, objectives, 

entitlement, actions, responsibilities, monitoring and evaluation. 

A plan for development of an ethnic minority population, 

combining with resettlement plan with specific ethnic minority 

concerns and cultural sensitivity for the specific needs of the 

ethnic minority groups. 

Severely affected 

households 

- AHs that will (i) lose 10% or more of their total productive land 

and/or assets, and (ii) have to relocate. 

Vulnerable groups - Distinct groups of people who might suffer disproportionately or 

face the risk of being further marginalized by the effects of 

resettlement and specifically include (i) female headed 

households with dependents, (ii) disabled household heads, (iii) 

households falling under the generally accepted indicator for 

poverty, (iv) children and the elderly who are landless and with 

no other means of support; and (v) severely affected ethnic 

minority groups. 

   

 
 
 
 

NOTES  

 
This Resettlement Due Diligence Report is a document of the Borrower. The views expressed 

herein do not necessarily represent those of the ADB’s Board of Directors, Management, or 

staff, and may be preliminary in nature.  

In preparing any country program or strategy, financing any subproject, or by making any 

designation of or reference to a particular territory or geographic area in this document, the 

Asian Development Bank does not intend to make any judgments as to the legal or other status 

of any territory or area. 
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EXECUTIVE SUMMARY  

1. Background. The Basic Infrastructure for Inclusive Growth in the Northeastern 

Provinces Sector Project including: Ha Giang, Cao Bang, Bac Kan, Lang Son is funded by the 

Asian Development Bank (ADB) with an estimated total budget of USD 190.3 million. This Due 

Diligence Report (DDR) is prepared for the “Construction and Rehabilitation of Van Quan – 

Pac Keo Road”. 

2. The subproject of “Construction and Rehabilitation of Van Quan – Pac Keo Road” is 

one out of 06 subproject under BIIG1 in Lang Son province. The subproject will cross through 

An Son commune and Van Quan town of Van Quan district, Lang Son province. The total 

length of the road is 9.7km. This inter-communal road plays a very important role in the 

population stabilization, socio-economic development, arousing the economic potential of the 

areas the road passing through. The subproject completion will favorize the traffic conditions 

for local people in the subproject including An Son commune and Van Quan town and 

neighboring commune/town, to shorten travel time and motivate sustainable socio-economic 

and cultural development. 

3. According to the medium-term capital plan, Lang Son province has allocated funds 

(about VND 42 billion) for site clearance in 2020. As a result, as soon as the decision to 

approve the compensation plan for the first phase was issued in December 2020, the PMU 

made compensation payments to take advantage of the capital in 2020 because it is unknown 

when the capital source for 2021 will be granted, to meet the subproject's progress. If the 

capital plan for 2021 is delayed, it will cause difficulties, waste time, and fall behind the 

subproject's progress.   

4. Scope of impacts. As DMS results, the subproject has impacted on 115,883.90m2 

various types of land belonging to 242 households (including 2 CPCs), including 2,466m2 of 

rural residential land (29 households); 26,106.70m2 of land for annual crops (84 households) 

grew with vegetables of all kinds, maize, cassava ...; 7,880m2 of land for perennial crops (24 

households); 67,871.2m2 of production forest land (43 households); 755m2 of land for 

aquaculture (03 households); and 10,805m2 of paddy land (43 households). The subproject 

has also impacts on structures, including: grade-4 house area: 75.7m2 (04 households); 

kitchen area: 41.2m2 (02 households); parking area: 14.1m2 (01 household); the area of barns 

for raising cattle and poultry: 283.82m2 (17 households); the area of brick wall: 775.2m2 (36 

households); cement yard: 1,805.7m2 (59 households); toilet area: 62.73m2 (9 households); 

fence b40: 262.8m2 (20 households); ferro-concrete column: 33.37m2 (16 households); and 

relocation of tombs: 02 (01 household). The subproject also affected on trees and crops of the 

affected households as follows: 8,090.2m2 of paddy land (24 households); 15,907.9m2 of 

crops (vegetables) (28 households); 8,354 fruit trees (75 households); 3,216 timber trees (25 

households); 5,255 industrial crops such as coffee, pine, anise, and cinnamon (33 

households); 10,045 woods of low quality (34 households); and 147 ornamental plants (9 

households). 

5. Key findings of due diligence assessment 

6. There are 242 AHs affected by the Construction and Rehabilitation of Van Quan – Pac 

Keo Road. The total affected land area is 115,883.90m2. No household is relocated or 

resettled. There are 20 vulnerable households (all are poor households). All affected 

households are ethnic minorities (Tay and Nung). There is no severely affected household. All 

households affected on land have land use right certificates.  

7. The compensation committee fully followed the steps and complied with the regulations 

during the compensation for affected households. 
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8. The compensation and support unit prices for affected households arecalculated based 

on the decisions of the Provincial People's Committee. The vulnerable households are fully 

supported with 2,000,000 VND/household. 

9. The payment of compensation to AHs completed. The AHs handed over the site to the 

project. 

10. At the time of preparation of the DDR, there is not any complaint or claim found from 

the affected households about the compensation for site clearance. 

11. All AHs are compensated and supported in cash according to Decision No.32/QD-

UBND dated 20/12/2019 of the People's Committee of Lang Son province promulgating the 

index of land prices in Lang Son province, in the period of 2020 - 2024. The unit prices in the 

decision are assessed as being equal to the market prices at the compensation period. 

However, they are not fully assessed as regulations for the replacement cost survey. 

12. Recommendations or/and Corrective Action Plans (CAP):  

13. Lang Son PMU will perform the internal monitoring for the next activities of the 

subproject to make sure that people's livelihoods are improved or at least maintained as before 

the subproject implementation. 

14. Lang Son PMU will hire an independent price appraisal company to conduct the 

replacement cost survey for the entire project. The supplement compensation prices will be 

considered in the future when there is decision on the new replacement cost (if necessary). 

15. The PMU and the implementing agencies are developing the Income Restoration 

Program for the affected vulnerable households in the commune/town. Based on the needs of 

the severely affected households and affected vulnerable households, the PMU will coordinate 

with the implementing agencies (CPCs, DPCs) to deploy the Income Restoration Program 

including vocational agricultural training and raising and providing short-term vocational 

training for affected households to help them improve their income or at least restore their 

standard of living to the level before the subproject implementation. 

16. AHs who subject to income restoration will be able to attend annual integrated training 

courses in agriculture, animal husbandry, and short-term vocational training, which will be 

organized by mass organizations of the Commune People's Committee, such as farmers' 

associations, women's unions, etc. In addition, the support level for vocational training/job 

creation is received in cash and equal to 1 time of the acquired land value: 42,000 VND/m2. 
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A. INTRODUCTION 

I. Project Description 

17. The Basic Infrastructure for Inclusive Growth in the Northeastern Provinces Sector 

Project including: Ha Giang, Cao Bang, Bac Kan, Lang Son is funded by the Asian 

Development Bank (ADB) with an estimated total budget of USD 190.3 million. A total of 06 

subprojects have been proposed to implement in Lang Son province.  

18. The subproject of “Construction and Rehabilitation of Van Quan – Pac Keo Road” is 

one out of 06 subproject under BIIG1 in Lang Son province. The subproject will cross through 

An Son commune and Van Quan town, Van Quan district of Lang Son province. The total 

length of the road is 9.7km. This inter-communal road plays a very important role in the 

population stabilization, socio-economic development, arousing the economic potential of the 

areas the road passing through. The subproject completion will favorize the traffic conditions 

for local people in the subproject commune/district and neighboring commune/town, to shorten 

travel time and motivate sustainable socio-economic and cultural development. 

II. Rational and objectives of Due Diligence Report  

19. As of March 2021, the compensation plans for subproject of “Construction and 

Rehabilitation of Van Quan – Pac Keo Road runing through An Son commune and Van Quan 

town, Van Quan district have been approved. The compensation payment for the affected 

households have also been completed.  

20. Under the subproject policy, the uREMDP must be accepted by ADB prior to the 

approval of the compensation plans. Therefore, this DDR is prepared for this subproject to 

determine the compliance with the ADB policy (SPS 2009) and propose appropriate corrective 

actions. The objectives of the DDR are to:  

• Look into how local authority carried out for compensation plans in comparison with the 
approved REMDP for Basic Infrastructure for Inclusive Growth in Northeast Provinces 
Sector Project (BIIG1);  

• Prepare a corrective action plan (CAP), as needed that outlines the remedial actions 
that local authority would undertake to make land acquisition consistent with the project 
policy. 

21. This DDR summarizes the findings of this assessment for the SP of “Construction and 

Rehabilitation of Van Quan – Pac Keo Road” and proposes solutions with related corrective 

action-plans (if any) to ensure that the entitlements to APs are implemented and meet the 

requirement of the approved resettlement plan and ADB’s policy. 

III. Methodology of Assessment 

22. The DDR covers: (i) research of secondary documents at the offices, including 

subproject documents prepared for the An Son commune and Van Quan town, Van Quan 

district, i.e. affected households’ profiles, decisions approving compensation and entitlement 

plans, and ADB documents such as Project Administration Manual (PAM), Resettlement and 

Ethnic Minorities Development Framework (REMDF), and Resettlement and Ethnic Minorities 

Development Plan (REMDP) approved (May 2019); (ii) consultation with relevant officers i.e. 

PMU, local officials in An Son commune and Van Quan district; (iii) consultation with LFDC of 

Van Quan district; (iv) consultation with affected households participated in questionnaire 

survey about the issues relating to land acquisition, site clearance and resettlement of the 

subproject.  

23. During the DDR preparation, the LIC, supported by the PMU, conducted HHs survey 

by questionnaire in March 2021 in An Son commune and Van Quan town. Accordingly, 51 

households (accounting for 21.2% of the affected households of An Son commune and Van 
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Quan town) were surveyed by questionnaires, in which, there are 20 vulnerable households 

and 31 lightly affected households (Notes: None of AHs are severely affected households).  

24. In addition, there were 02 community consultation meetings were held in the An Son 

commune and Van Quan town in March 2021. 55 people (38.2% are female) participated in 

the community consultations, in which 51 people are representatives of the affected 

households. 

IV. Scope of impacts on the commune/town (Van Quan and An Son) 

25. Impacted on households: According to the DMS in the An Son commune and Van 
Quan town, there are 242 households (240 households and 02 organizations) affected by the 
subproject. The total affected land area is 115,883.90m2. No household is relocated or 
resettled. There are 20 vulnerable households (all are poor households). All affected 
households are ethnic minorities (Tay and Nung). There is no severely affected household. All 
households affected on land have land use right certificates. The information on the affected 
households and the land acquisition are summarized in the following table. 

Table 1: Number of affected households in the subproject commune/town 

 

Commune/
town 

Affected households 
Severely affected 

households1  

Marginal
ly 

affected 
househo

lds2  

Vulnerable 
household

s (Poor 
household

s) Organizati
ons 

Total 

Affecte
d 

househ
olds 

Affecte
d 

househ
olds 

Affecte
d 

househ
olds 

Affecte
d 

househ
olds 

Affecte
d 

househ
olds 

Affected 
househol

ds 

Compensated 

Van Quan 
town 

57 262 0 0 57 1 0 57 

An Son 
commune 

183 824 0 0 183 19 2 185 

Total 240 1086 0 0 240 20 2 242 

(Source: DMS, 10 - 12/2020) 

26. Impacted on land: The commune/town are affected with 115,883.90m2 of land of 242 
households, including 2,466m2 of rural residential land (29 households); 26,106.70m2 of land 
for other annual crops (84 households) used for growing vegetables of all kinds, maize, 
cassava ...; 7,880m2 of land for perennial crops (24 households); 67,871.2m2 of production 
forest land (43 households); 755m2 of land for aquaculture (03 households); and 10,805m2 of 
paddy land (43 households) used for water paddy and upland paddy cultivation. The details 
are presented in the following table. 

Table2 : Summary of land acquisition in the subproject commune/town 

 

Commune/town Unit 
Rural 

residential 
land 

Another 
annual 
crop 
land 

Perennial 
crop land 

Production 
forest land 

Aquaculture 
land 

Paddy 
land 

Total 

 

Van Quan town HHs 2 40 4 5 0 1 52  

 
1 Affected households that (i) lose more than 10% of their total productive land and/or assets, and (ii) relocate and resettle  
2 Affected households that lose less than 10% of productive land and/or a part of residential land without relocation, or can rebuild 

houses on remaining land 

file:///D:/TÙNG%20PHẠM%20IAC/Tư%20vấn%20Lic/LIC%20Lạng%20Sơn/Cập%20nhật%20báo%20cáo%20REMDP%20Lạng%20Sơn/Van%20Quan%20Pắc%20Kéo/Báo%20cáo%20DDR/Số%20liệu%20DDR.xlsx%23RANGE!B11
file:///D:/TÙNG%20PHẠM%20IAC/Tư%20vấn%20Lic/LIC%20Lạng%20Sơn/Cập%20nhật%20báo%20cáo%20REMDP%20Lạng%20Sơn/Van%20Quan%20Pắc%20Kéo/Báo%20cáo%20DDR/Số%20liệu%20DDR.xlsx%23RANGE!B11
file:///D:/TÙNG%20PHẠM%20IAC/Tư%20vấn%20Lic/LIC%20Lạng%20Sơn/Cập%20nhật%20báo%20cáo%20REMDP%20Lạng%20Sơn/Van%20Quan%20Pắc%20Kéo/Báo%20cáo%20DDR/Số%20liệu%20DDR.xlsx%23RANGE!B11
file:///D:/TÙNG%20PHẠM%20IAC/Tư%20vấn%20Lic/LIC%20Lạng%20Sơn/Cập%20nhật%20báo%20cáo%20REMDP%20Lạng%20Sơn/Van%20Quan%20Pắc%20Kéo/Báo%20cáo%20DDR/Số%20liệu%20DDR.xlsx%23RANGE!B11
file:///D:/TÙNG%20PHẠM%20IAC/Tư%20vấn%20Lic/LIC%20Lạng%20Sơn/Cập%20nhật%20báo%20cáo%20REMDP%20Lạng%20Sơn/Van%20Quan%20Pắc%20Kéo/Báo%20cáo%20DDR/Số%20liệu%20DDR.xlsx%23RANGE!B11
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Commune/town Unit 
Rural 

residential 
land 

Another 
annual 
crop 
land 

Perennial 
crop land 

Production 
forest land 

Aquaculture 
land 

Paddy 
land 

Total 

 

m2 142.00 10,564.70 287 3,739 0 6  14,738.70   

An Son 
commune 

HHs 27 44 20 38 3 42 174  

m2 2,324 15,542.0 7,593,0 64,132.2 755.0 10,799.0 101,145.20  

Total 
HHs 29 84 24 43 3 43 226  

m2 2,466.00 26,106.70 7,880.00 67,871.20 755.00 10,805.00 115,883.90  

(Source: DMS, 10 - 12/2020) 

27. Impacted on crops and trees: The subproject has affected a total of 8,090.2m2 of 
paddy land of 24 households; 15,907.9m2 of other crops (vegetables) of 28 households; 8,354 
fruit trees (75 households); 3,216 trees for timber (25 households); 5,255 industrial crops such 
as coffee, pine, anise, and cinnamon (33 households); 10,045 wood trees of low quality (34 
households); and 147 ornamental plants (9 households). The levels of impact on trees and 
crops of the subproject works are presented in the table below.  

Table 3: Summary affected plants and crops 

Commune/
town 

Fruit 
trees 

Timber 
trees 

Industrial 
trees 

Low-
quality 
woods 

Trees Crops Paddy 
 

 HH
s 

Tre
es 

HH
s 

Tre
es 

HH
s 

Tre
es 

HH
s 

Tree
s 

HH
s 

Tre
es 

HH
s 

m2 
HH
s 

m2  

Van Quan 
town 

19 
1,52

6 
7 334 1 43 7 

1,16
6 

4 88 15 
7,449.

10 
1 6  

An Son 
commune 

56 
6,82

8 
18 

2,88
2 

32 
5,21

2 
27 

8,87
9 

5 59 13 
8,458.

8 
23 

8,08
4.2 

 

Total 75 
8,35

4 
25 

3,21
6 

33 
5,25

5 
34 

10,0
45 

9 147 28 
15,90

7.9 
24 

8,09
0.2 

 

(Source: DMS, 10 - 12/2020) 

28. Impacted on house and structures: The implementation of the subroject works affect 
structures as follows: 

- Grade-4 houses: 75.7m2 (04 households)3; 

- Kitchen area: 41.2m2 (02 households); 

- Parking area: 14.1m2 (01 household); 

- Barns for raising cattle and poultry: 283.82m2 (17 households);  

- Brick wall: 775.2m2 (36 households); 

- Cement yard: 1,805.7m2 (59 households);  

- Toilet area: 62.73m2 (9 households);  

- Fencing B40: 262.8m2 (20 households);  

- Ferro-concrete column: 33.37m2 (16 households); and 

29. Relocation of tombs: 02 (01 household).The levels of impact on the structures by the 

construction of the subroject works is presented in the table below.

 
3 These households only have a partial of house affected and they can repair and rebuild houses on the remaining 

area, therefore they must not relocate. 
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Table 3: Summary of affected structures 

 

Commun
e/town 

House 
level-4 

Kitchen 
Cages for 
livestock 

and poultry 

Cement 
yards 

Brick fence 
walls 

Toilets Fence B40 Tombs 
Ferro-concrete 

column 
Garage 

 

  
H
H
s 

m2 HHs m2 HHs m2 HHs m2 HHs m2 HHs m2 HHs m2 HHs Unit HHs m2 HHs m2  

Van Quan 
town 

0 0 0 0 3 
73.5

2 
11 97.4 7 

181.
3 

0 0 4 44.6 0 0 4 6.95 1 
14.
1 

 

An Son 
commune 

4 
      

75.7  
           

2  
      

41.2  
         

14  

    
210.

3  

         
48  

1.70
8.3 

         
29  

    
593.

9  

           
9  

         
62.73  

              
16  

         
218.2  

                
1  

                
2  

              
12  

         
26.42  

          
-    

          
-    

 

Total 4 
      

75.7  
           

2  
      

41.2  
         

17  

  
283.
82  

         
59  

1.80
5.7 

         
36  

    
775.

2  

           
9  

         
62.73  

              
20  

         
262.8  

                
1  

                
2  

              
16  

         
33.37  

      
1.00  

    
14.
1  

 

(Source: DMS, 10 - 12/2020) 
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B. MAIN FINDINGS OF DUE DILIGENCE ASSESSMENT 

1) Implemented public consultation and information disclosure activities 

30. All affected households are ethnic minorities. However, they no longer live as the 

traditional ways as their living styles and cultures are now similar to the living styles and 

cultures of Kinh people. They use Kinh language (national language). Therefore, when we 

carried out the community consultations with them, we did not need to translate the national 

language into the relevant ethnic languages. The ethnic minorities completely hear and 

understand the national language. That's why they know all project information and the project 

policies. 

31. The community consultation and information dissemination were quite well carried out 

during the subproject implementation in the affected commune/town. Relevant documents 

such as DMS, approved detailed compensation plans were informed and widely disseminated 

to the people, especially the affected households in the subproject implementation area. 

32. The community consultation and information dissemination were carried out during the 

subproject implementation stages to disseminate subproject information to affected 

households and communities in the subproject commune/town. The affected households were 

carefully informed of the plans to implement resettlement activities, including: (i) the content of 

community consultation, implementation plan, site clearance plan, construction plan; (ii) DMS 

survey; (iii) official list of affected people and their entitlements; (iv) compensation quantity and 

unit prices; (v) compensation payment plan and other allowances; and (vi) other issues such 

as the Income Restoration Program for AHs, Grievance Redress Mechanism, monitoring and 

evaluation. Relevant notices and documents must be available at the affected commune/town 

people's committee or cultural houses or publicly visible places.  

33. The consultation and participation during the preparation of the Resettlement and 

Ethnic Minority Development Plan was organized in December 2017 in the subproject 

commune/town with the participation of 113 people. Subsequently, the information 

dissemination and public consultation were also held during the DDR preparation, including 02 

consultation meetings with 51 affected households in An Son commune and Van Quan town 

from 22-24 March 2021 to discuss and assess impacts and to ensure that feedbacks from local 

communities are reflected in the report. In addition, in the consultation, the affected households 

said that they had been provided with sufficient information about the project through meetings 

organized by the Commune People's Committee, which they were invited to, and through 

village meetings. They took part in the DMS process, checked and signed in the DMS minutes. 

They were informed about the project's compensation policies and the Grievance Redress 

Mechanism. The compensation plans were sent to each corresponding household. They 

received full compensation and support without any deduction. The affected households do 

not have any questions or complaints about the compensation and site clearance of the 

project. 
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Table 1: Summary of consultation results during DDR preparation  

Commune/town 
Consultation 

Total Content Community opinions  
Male Female 

Van Quan town 14 6 20 
1.Project description: 

- Introduction about the subproject 
(objectives, location, scale and 
plan of the subproject ...);  

- The impacts of the subproject; 

- Technical proposals and work-
items will be implemented in the 
subproject commune/wards.  

- Compensation, support and 
resettlement/site clearance 
policies. 

- Grievance Redress Mechanism 

2. Community consultation, the 
needs of the people for the 
subproject implementation, 
mitigation measures and 
compensation plans. 3. Update 
information on the progress and 
process of compensation 
implementation; discuss 
compensation with AHs; complaints 
and complaint cases. 

- The road to be upgraded and newly opened mainly 
runs through forest land and fields of people; therefore, 
it will acquire agricultural land (paddy land, perennial 
crop land, annual crop land) and affect trees and crops 
of people. 

 - People agreed to implement the subproject and want 
the subproject to be implemented soon.  

- According to the subproject compensation policy, all 
assets on affected land are compensated in cash at 
replacement costs, equivalent to current market prices, 
to all affected households, regardless of land 
ownership status. 

- The compensation unit prices are market prices, 
which were announced to the affected households 
through community consultations. All affected people 
agreed to the compensation unit prices and confirmed 
that they were equal to the market prices at the 
compensation period.  

- All affected households received the compensation in 
full.  

- To date, no complaints have been recorded regarding 
the DMS results, compensation unit prices and 
compensation plans. 

An Son commune 16 15 31 

Total 30 21 51 

Source: Consultation, 3/2021
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2) Detailed Measurement Survey 

34.  The DMS was conducted from October 2020 - December 2020 in the subproject 

commune/town pursuant to the state process and regulations provided in the REMDF/REMDP 

of the subproject. The consultations with the affected people and local authorities about the 

DMS results show that 100% of them participated in the DMS process as they were informed 

before the DMS started. They directly took part in the DMS process. They checked and signed 

in the DMS records and kept 01 copy of their affected asset records. 100% of the respondents 

said that the DMS data was correct. All affected households were consulted and agreed to 

allow Van Quan LFDC to carry out the DMS before the announcement the notification of land 

acquisition (issued on December 29, 2020) to speed up the subproject progress. They hope 

that the subproject starts soon because they have been very hard and difficult to travel on this 

route for years. In addition, the results of the DMS were made public and people agreed with 

the results. (The minutes of compensation are presented in Appendix 2.). 

 

3) Preparation and approval for compensation plans 

35. The Land Fund Development Center of Van Quan district carries out the DMS and 

prepares compensation plans for the affected households. Then the compensation plans are 

submitted to Van Quan District People's Committee for appraisal and approval (the District's 

Department of Natural Resources and Environment will appraise the compensation plans).  

3.1 Relacement cost for affected land  

36. Lang Son province surveyed to obtain market land prices for the establishment of the 

land prices in the period of 2020 - 2024 in the province. This is the most comprehensive and 

updated survey for Lang Son province to have a basis to build an index of unit prices for 

compensation and site clearance as well as the management of land price and tax obligations 

in the province. 

37. The People's Committee of Lang Son province issued Decision No.32/QD-UBND dated 

December 20, 2019 on the index of land prices in Lang Son province, period 2020 - 2024. 

Accordingly, Lang Son province stipulates that the People's Committees of districts and city 

(DPCs) are responsible for organizing the appraisal and decision on land prices and 

application of the land price coefficient (K - land adjustment coefficient, which is promulgated 

annually by the PPC in accordance with the laws) for the land allocated by the DPCs. The 

People's Committees of districts and city are accountable to the PPC and the laws in force for 

their competence decisions. Therefore, relating to this subproject, Van Quan District People's 

Committee is responsible for appraising and approving land prices to calculate compensation 

for affected households.  

38. For Van Quan district, the process of determining land prices is as follows: the People's 

Committee of Van Quan district sets up a compensation committee to survey land prices by 

ways of consultations with affected households, reviewing transaction information, market data 

of land purchase and sale in the project area and compare with the unit prices enacted in the 

latest decision of the Provincial People's Committee. According to the survey results, the land 

unit prices enacted in the decision is higher than the unit prices of the current land purchase 

and sale transactions in the project area. 

39. The applied unit prices are equivalent to the market prices. However, they are not fully 

compliant with the ADB replacement cost policy outlined in the Project’s Policy Framework. 

Therefore, the application of compensation unit prices is assessed as not complying with the 

ADB’s policy. 

3.2 Compensation for affected structures, trees, crops and animals: 
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40.  The compensation prices are regulated by the People's Committee of Lang Son 

province (Decision No.11/2017/QD-UBND dated April 10, 2017, promulgating the regulation 

on unit prices of trees/plants/crops and breeding animals applied in the compensation, support 

and resettlement when the State acquires land in Lang Son province; Decision 

No.38/2018/QD-UBND dated May 24, 2018 of which amends and supplements a number of 

articles of the regulation on plant and animal unit prices applicable to the compensation, 

support and resettlement when the State acquires land in Lang Son province and promulgating 

together with Decision No.11/2017/QD-UBND dated 10/4/2017 of the Provincial People's 

Committee  and Decision No.16/2015/QD-UBND dated April 21, 2015 of the People's 

Committee of Lang Son province promulgating unit prices for building new houses and 

structures caused by the compensation and support when the State acquires land in Lang Son 

province. The Province's unit prices are updated annually. According, this DDR assesses that 

the unit prices applied are based on the market prices of (i) materials for building substitute 

structures plus all costs (materials, labor pay, and other costs); (ii) trees and crops through 

transactions of producers and sellers of agricultural products... Therefore, the unit prices 

applied are consistent with the replacement cost, and with the consent of affected people. 

41. The compensation unit prices were approved by the People's Committee of Van Quan 

district in December 2020. The compensation unit prices are posted at the people's committees 

of the project communes and sent to each affected household. Through community 

consultation meetings and questionnaire surveys conducted by the DPCs and the 

commune/town people’s committees (CPCs), we can assert that all AHs agreed and were 

completely content with the applicable compensation unit prices (refer to Appendix 2 and 

Appendix 3). All affected households approved the compensation and support prices for their 

affected land and plants and structures during the consultation process. 100% of the surveyed 

households agreed with the compensation unit prices. At the time of the DDR establishment, 

there are no claims for compensation prices of affected land and assets on affected land.  

42. Other supports: In addition to the compensation for land and property damaged, the 

affected households obtained other supports such as support for job change, support for 

vulnerable households. The DDR shows that these allowances were approved for all AHs 

(Including the households that lose agricultural land and will receive a cash support for job 

change equivalent to 1 time of the value of their affected land: 42,000 VND/m2; and the 

vulnerable households that will receive a cash support for livelihood stabilization according to 

the project policy: 2,000,000 VND/household). Thus, the support amounts have been 

sufficiently provided according to the project's policy . This issue is rated as compliance. 

3.3 Status of preparing and approving for compensation plans. 

43. Up to the time of making this report, the compensation plans were approved by the 

People's Committee of Van Quan district by Decision No.342/QD-UBND dated February 1, 

2021; Decision No.4597/QD-UBND dated December 31, 2020; and Decision No.770/QD-

UBND dated 18/03/2021 of the People's Committee of Van Quan district on the approval of 

the compensation, support and resettlement plan for the site clearance of "Van Quan - Pac 

Keo Road". In addition, in the consultation, the affected households said that they had been 

provided with sufficient information about the project through meetings organized by the 

Commune People's Committee, which they were invited to, and through village meetings. They 

took part in the DMS process, checked and signed in the DMS minutes. They were informed 

about the project's compensation policies and the Grievance Redress Mechanism. The 

compensation plans were sent to each corresponding household. 

41. Compensation payment. The compensation payment was made in accordance with 

Decision No.342/QD-UBND dated February 1, 2021; Decision No.4597/QD-UBND dated 
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December 31, 2020; and Decision No.770/QD-UBND dated 18/03/2021 of the People's 

Committee of Van Quan district on the approval of the compensation, support and resettlement 

plan for the site clearance of "Van Quan - Pac Keo Road".  

42. The total compensation cost for Van Quan - Pac Keo road in the commune/town is 

VND11,435,273,800.  

4) The compensation and support were paid for the affected households one time at the 

Commune People's Committees. In the public consultations, the affected households 

confirmed that the compensation and support amount they received were consistent 

with the money in the compensation plans and that there were no deductions on their 

money. Each household keeps a copy of their compensation plan and compensation 

receipt.Income Restoration Program  

43. Out of a total of 240 AHs in the commune/town (An Son commune and Van Quan 

town), 20 AHs alone were vulnerable, and no households were severely affected. Therefore, 

all 20 affected vulnerable households were eligible to the Income Restoration Program in 

addition to the compensation and allowances for them. The consultation team assessed the 

households' needs for the Income Restoration Program and that all 20 AHs wanted to 

participate in the Income Restoration Program. They wanted to join the: (1) agricultural and 

livestock extension training programs are organized annually by the mass organizations of the 

commune people's committees (13 households) and (2) access to credit loans of VND 20 -50 

million to finance the economic development (07 households).  

44. Vocational training and agricultural extension: According to the needs of the 

affected vulnerable households, the PMU will coordinate with the implementing agencies 

(CPCs, DPCs and Van Quan District Land Fund Development Center) to organize training 

courses (extension training, animal husbandry or vocational training) for the affected 

households to ensure their income improved or at least restored to their standard of living as 

before the subproject implementation. These activities are expected to be carried out by the 

PMU and the implementing agencies in Q2/2021. 

45. Credit loans. Credit loans are not available to all households (according to the 

domestic regulations and Decree No.78/2002/ND-CP on poor household and policy household 

loans, people/households that can borrow credit loans from the Vietnamese banks for social 

policies are poor households, near-poor households, households that have just escaped from 

poverty, poor students, ethnic minorities living in extremely difficult socio-economic conditions, 

and disabled people who want to get jobs). Therefore, common people/households are limited 

in accessing credits with preferential interest rates. Based on the needs of the affected 

households for credits of the Vietnamese banks for social policies, the PMU will coordinate 

with the CPCs to consider the needs of the affected people. If they are eligible to the credits 

with preferential interest rates, they will be given priority access to credit loans of the mass 

organizations to facilitate their economic development. If not, the PMU and the implementing 

agencies (CPCs, DPCs) will explain and encourage them to participate in agricultural or short-

term vocational training programs to ensure that they can improve their income or at least 

restore their living standards to the pre-subproject levels.  

46. The DDR shows that all activities relating to the Income Restoration Program should 

be carried out by the PMU and the implementing agencies (CPCs, DPCs) in Q2/2021 (as 

tentative).  

5) Grievance Redress Mechanism 

47. The compliance and settlement of complaints and grievances are assessed through 

two aspects: (i) Grievance Redress Mechanism; and (ii) settlement time of complaints. The 

Grievance Redress Mechanism was in the REMDF/REMDP of Van Quan - Pac Keo road and 
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disseminated to affected households through community consultation meetings. The 

Grievance Redress Mechanism was in compliance with the Subproject Policy Framework. 

Records of complaints are archived to keep track of the progress on complaint settlement. 

Currently, there are not any complaints relating to the DMS and the compensation activities 

for Van Quan - Pac Keo Road. 

6) Monitoring 

48. The subproject compensation activities were regularly monitored to ensure the 

compliance with the proposed plan. The mitigation measures against negative social impacts 

were fully and effectively implemented. Accordingly, the internal monitoring is carried out 

throughout the subproject phases.  

49. Lang Son PMU is in charge of the internal monitoring and monitoring resettlement 

activities. The PMU is responsible for submitting semi-annual reports on the resettlement 

progress to the ADB. 

7) Compliance assessment in the comparison with applicable policies  

50. According to the assessment on the subproject compensation, support and 

resettlement, the compliance matrix is described in the following table.
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Table 2: REMDP Entittlement Matrix (2017) and actual compensation paid by the People's Committee of Van Quan district to 242 affected 

households in 2 subproject commune/town 

No. Entitled persons  
Types and levels 

of impacts 
Compensation policy 

Applicable policy: Decision No.32/2019/QD-

UBND, Decision No.11/2017/QD-UBND, Decision 

No.16/2015/QD-UBND 

Assessment 

A. AGRICULTURAL LAND  

Permanently affected agricultural land  

1 Owners with LURCs, 

owners in process of 

acquiring LURCs, owners 

eligible to acquire LURCs 

Losing 10 percent or 

more of total 

productive 

landholding  

a/Replacement compensation at market 

prices for the affected rate will be 

implemented; If the remaining land area is 

not sufficiently cultivated, the entire affected 

land will be acquired and compensated with 

replacement value; and compensation for 

crops being cultivated on land at market 

prices (if any).  

b/ Support for vocational training/job 

creation as maximum as 5 times of the value 

of an acquired land but not exceeding the 

local quota of the allocated agricultural land. 

a/All AHs are compensated and supported in cash 

according to Decision No.32/QD-UBND dated 

20/12/2019 of the People's Committee of Lang Son 

province promulgating the index of land prices in 

Lang Son province, in the period of 2020 - 2024. The 

unit prices in the decision are assessed as being 

equal to the market prices at the compensation 

period. However, they are not fully assessed 

according to regulations for the replacement cost 

survey as project policy and Viet Nam land law. 

b/The support level for vocational training/job creation 

is received in cash and equal to 1 time of the acquired 

land value: 42,000 VND/m2 

Not yet complied 

(226 hhs) 

 

 

 

B. RESIDENTIAL AND/OR NON-AGRICULTURAL LAND (E.g., Commercial Land) 

Residential land and/or non-agricultural land permanently affected 

1 Owners with LURCs, 

owners in process of 

acquiring LURCs, owners 

eligible to acquire LURCs 

Loss of residential 
and/or non-
agricultural 
landholding without 
houses and 
structures 

AHs are prioritized the allocation of 

replacement land: (i) equal to affected land 

areas but not larger than the local maximum 

quota of the land fund; (ii) same type (or 

same productivity); (iii) in a location agreed 

upon with AHs whose land is acquired; (iv) 

have full use rights in the name of AH head 

together with his or her spouse; (v) not to be 

charged with tax, registration fee, or land 

use right conversion fee; and; or if AHs opt 

the compensation: 

Compensate at replacement cost for 

affected land areas. The areas to be 

After the District People's Committees surveyed local 

land prices and submitted land prices to the 

Department of Natural Resources and Environment 

for appraisal, the Provincial People's Committee 

based on the appraisal results of the Department of 

Natural Resources and Environment to issue the 

decision on the land price list applicable in the whole 

province. 

All AHs are compensated and supported in cash 

according to Decision No.32/QD-UBND dated 

20/12/2019 of the People’s Committee of Lang Son 

province promulgating the index of land prices in 

Lang Son province, in the period of 2020 - 2024. The 

unit prices in the decision are assessed as equal to 

Not yet complied 

(29 hhs) 
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No. Entitled persons  
Types and levels 

of impacts 
Compensation policy 

Applicable policy: Decision No.32/2019/QD-

UBND, Decision No.11/2017/QD-UBND, Decision 

No.16/2015/QD-UBND 

Assessment 

compensated will not be larger the local  

quota of residential land; and  

Compensate at replacement cost for land 

areas that are larger than the local land 

quota according to agricultural land market 

prices plus an allowance equivalent to 20 - 

50% of the relevant value of the affected 

residential land (according to the provincial 

decision). 

the market prices at the compensation period. 

However, they are not fully assessed according to 

regulations for the replacement cost survey as project 

policy and Viet Nam land law. 

C. COMPENSATION FOR AFFECTED CROPS AND TREES  

1 Owners of crops and/or 

trees 

Loss of annual 

crops 

- If standing crops are ripening and cannot 

be harvested, cash compensation of 

unharvested crops at market values are 

based on the average production over 

past 3 years. 

- No compensation for crops if harvested. 

All AHs are compensated and supported in cash 

according to Decision No.11/2017/QD-UBND dated 

10/4/2017 of the People’s Committee of Lang Son 

province. The unit prices in the decision are assessed 

as equal to the market prices at the compensation 

period. 

Complied 

(52 hhs)  

Loss of fruit trees, 

timber, ornamental 

and industrial trees. 

Cash compensation at current market prices 

given the type, age and productive value of 

the affected crops and/or trees. 

Complied 

(176 hhs) 

 

a. COMPENSATION FOR AFFECTED HOUSES AND STRUCTURES 

 Other structures, e.g., kitchens, toilets, animal sheds, fences, foundations, etc.  

1 Owner of structures Partially or totally 

affected structures 

or other property 

Cash compensation at full replacement cost 
with no deduction for depreciation or 
salvageable materials; OR 

In-kind support to relocate affected 
structures or property; OR 

Cash support to repair of property to 

original or better condition. 

All AHs are compensated and supported in cash 

according to Decision No.16/2015/QD-UBND dated 

21/4/2015 of the People’s Committee of Lang Son 

province. The unit prices in the decision are assessed 

as equal to the market prices at the compensation 

period. 

Complied 

(164 hhs) 

 

  Graves/tombs 

yard/cemetery 
Compensation for all costs of excavation, 
relocation and reburial will be reimbursed in 

Affected households are compensated and 

supported in cash according to Decision 

No.16/2015/QD-UBND dated 21/4/2015 of the 

Complied 

(01 hhs) 
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No. Entitled persons  
Types and levels 

of impacts 
Compensation policy 

Applicable policy: Decision No.32/2019/QD-

UBND, Decision No.11/2017/QD-UBND, Decision 

No.16/2015/QD-UBND 

Assessment 

cash to the affected families as prescribed 
in the PPC’s regulation. 

If the tomb-yard is required, the place and 

layout of the yard shall be decided by the 

affected households and the costs for the 

yard construction shall be made by the 

subproject. 

People’s Committee of Lang Son province. The unit 

prices in the decision are assessed as equal to the 

market prices at the compensation period 

E. SUPPORT FOR LIVELIHOOD RESTORATION AND REHABILITATION  

 Special support for economically and socially vulnerable households  
1 Vulnerable households: 

(i) female headed 

households with 

dependents, (ii) disabled 

household heads, (iii) 

households falling under 

the generally accepted 

indicator for poverty, (iv) 

children and the elderly 

who are landless and with 

no other means of 

support; and (v) severely 

affected ethnic minority 

groups. 

Support for poor 

and vulnerable 

households to 

improve their social 

and economic 

conditions. 

a) Poor households: support in cash from 

2,000,000 – 3,000,000 VND/hh. 

b) Other vulnerable HHs: support the 

minimum of 2,000,000 VND/hh to improve 

their social and economic conditions or 

based on the regulation of the province, 

whichever higher. 

c) All vulnerable households: participate in 

the income restoration program regardless 

of the severity of impact. 

All Vulnerable households are supported with 

2,000,000 VND/household.  

All vulnerable households are eligible to participate in 

the Income Restoration Program. 

 

Complied 

(20 hhs) 
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C.  CONCLUSION AND RECOMMENDATION  

51. The DDR on the compensation, support and resettlement of Van Quan - Pac Keo Road 

Subproject in 02 commune/town (An Son commune and Van Quan town) identifies that: 

- The DMS, information dissemination, community consultation, compensation planning 

and compensation unit prices in 02 commune/town: follows the Government's policy, 

the Resettlement and Ethnic Minorities Development Framework and the Resettlement 

and Ethnic Minority Development Plan of the Subproject.  

- Compensation activities: The compensation plans were approved in December 2020, 

February 2021 and March 2021. All 242 affected households in the commune/town (An 

Son commune and Van Quan town) received full compensation according to the 

amount specified in the approved compensation, support and resettlement plans. 

- Up to now, there have not been any complaints relating to the DMS, compensation 

payment and compensation unit prices in the commune/town affected by the 

construction and rehabilitation of Van Quan - Pac Keo Road Subproject. 

52. However, there are still some existences between the subproject policy and the 

approved compensation, support and resettlement plans:  

- Regarding the assessment of the application of the replacement cost to pay the 

compensation, the DDR indicates that the local authorities have been applying the 

compensation prices issued by the province using Coefficient K – the coefficient of land 

price adjustment (complied with the national regulations) for the compensation 

calculations. The prices applied are equal to the market prices at the compensation 

period, however, the application is not fully complied with the ADB's replacement cost 

policy as outlined in the Project’s Policy Framework. Therefore, it is assessed that the 

application of the compensation unit prices is not complying with the ADB's policy. As 

agreed, Lang Son PMU will hire an independent price appraisal company to conduct 

the replacement cost survey for the entire project and expected in Q2/2021. The 

supplement compensation prices will be considered in the future when there is decision 

on the new replacement cost (if necessary). 

- The PMU and the implementing agencies are developing the Income Restoration 

Program for the affected vulnerable households in the commune/town. Based on the 

needs of the severely affected households and affected vulnerable households, the 

PMU will coordinate with the implementing agencies (CPCs, DPCs) to deploy the 

Income Restoration Program including vocational agricultural training and raising and 

providing short-term vocational training for affected households to help them improve 

their income or at least restore their standard of living to the level before the subproject 

implementation. 

- The PMU will keep updating and reporting to the ADB on the implementation of the 

additional corrective actions against non-compliance issues.  

Table 3: Corrective action plan for the subproject  

No. 
Incompliance 

issues 
Corrective action plan  Schedule 

1 
Income 

Restoration 

Program  

The PMU will coordinate with the implementing agencies 

(CPCs, DPCs) to deploy the Income Restoration Program, 

including vocational agricultural training and raising/providing 

short-term vocational training for severely affected households 

and affected vulnerable households and/or give them priority to 

Q2/2021 
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access to credit loans from local policy banks for economic 

development.  

For the affected households who want to access to credit loans 

from local policy banks for economic development but are not 

eligible, the PMU will explain and encourage them to join the 

agricultural or short-term vocational training programs. 

AHs who subject to income restoration will be able to attend 

annual integrated training courses in agriculture, animal 

husbandry, and short-term vocational training, which will be 

organized by mass organizations of the Commune People's 

Committee, such as farmers' associations, women's unions, etc 

2 
Replacement 

cost survey  

Lang Son PMU will hire an independent price appraisal 

company to conduct the replacement cost survey for the entire 

project. The cost of performing the RCS is expected to be about 

VND 80,000,000. 

Q2/2021 

53. Finally, the DDR is prepared and submitted to the ADB for review and approval for the 

permitted construction of the work in Q2/2021. Lang Son PMU will also keep the internal 

monitoring of the subproject activities to ensure that the livelihoods of the affected households 

are at least restored or improved as before the subproject implementation.
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APPENDIX  

Appendix 1:  Minutes of Community Consultation  

1/ An Son commune 23/3/2021 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

 

MINUTES OF PUBLIC CONSULTATION WITH PROJECT DIRECTLY AFFECTED 

HOUSEHOLDS  

 

Project name: Basic Infrastructure for Inclusive Growth in Northeast Provinces: Ha Giang, 

Cao Bang, Bac Kan, Lang Son – Lang Son Subproject.  

Work: Construction and Rehabilitation of Van Quan – Pac Keo Road, Van Quan District, 

Lang Son Province (DR54). 

Location: An Son commune, Van Quan district, Lang Son province 

Time: 23 March 2021 

Meeting location: Meeting Hall of An Son CPC  

 

1. Participants:  

1.1. Representatives of the Project Owner: Lang Son PMU   

- Mr. Ha Minh Anh    Position: Deputy Director  

- Mr. Vu Huy Khiem    Position: Staff 

1.2. Representatives of the Consultant  

- Mr. Pham Son Tung    Position: Social Specialist 

- Mr/Ms. …………………………  Position: ………………………………..  

1.3. Representatives of An Son CPC 

- Mr. Nong Tran Canh    Position: Chairman of CPC 

- Mr/Ms. …………………………  Position: ………………………………..  

2. Consultation contents: 

- The PMU and the district compensation council have disclosed general information 

about the project such as objectives, location, construction scope, work design and 

implementation plan of survey, DMS, etc. 

- The affected households are provided with sufficient information about the project to 

engage in the DMS process and sign the DMS minutes to certify their participation. 
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- Notice of land acquisition and written approval of the compensation plan are sent to 

the affected households. 

- The affected households have received full compensation without any deduction. 

- There are no severely affected households that have to be relocated during 

construction. The project has no negative impact on women and ethnic minorities. After 

completion, the project will have a positive impact on the people who live in the project 

area. The staff of the PMU and the district compensation council have published 

information on the compensation policy framework of the project, the Project 

Information Booklet and the grievance redress mechanism related to the issue of land 

acquisition and compensation for APs. 

- The proposed road must be maintained and protected after being put into use. 

- During the construction phase, the PAPs would like to be engaged to perform simple 

jobs. For relevant work, PMU will recommend contractors to hire local labor. 

- The local authorities and people totally support the implementation of the project and 

agree to take part in the DMS process. 

- The local authorities, mass organizations and APs agree with the project’s 

compensation policy and the compensation rate for the affected land and assets. 

- The PMU and the contractors must provide adequate information and coordination 

during the implementation process to ensure environmental sanitation and security. 

 
3. End of the meeting:  

- Local authorities and people totally agree with the project implementation.  
 

- The PMU and contractors are requested to carry out the construction soon. 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

  

ON BEHALF OF  

PROJECT OWNER  

(signed and sealed) 

 

Ha Minh Anh  

Deputy Director  

ON BEHALF OF AN SON CPC 

 

(signed and sealed) 

 

Nong Tran Canh 

Chairman of CPC 
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ON BEHALF OF CONSULTANT 

(signed) 
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2/ Van Quan town 24/3/2021 
 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

 

MINUTES OF PUBLIC CONSULTATION WITH PROJECT DIRECTLY AFFECTED 

HOUSEHOLDS  

 

Project name: Basic Infrastructure for Inclusive Growth in Northeast Provinces: Ha Giang, 

Cao Bang, Bac Kan, Lang Son – Lang Son Subproject.  

Work: Construction and Rehabilitation of Van Quan – Pac Keo Road, Van Quan District, 

Lang Son Province (DR54). 

Location: Van Quan town, Van Quan district, Lang Son province 

Time: 24 March 2021 

Meeting location: Meeting Hall of the People’s Committee of Van Quan Town 

 

1. Participants:  

1.1. Representatives of the Project Owner: Lang Son PMU   

- Mr. Ha Minh Anh    Position: Deputy Director  

- Mr. Vu Huy Khiem    Position: Staff 

1.2. Representatives of the Consultant  

- Mr. Pham Son Tung    Position: Social Specialist 

- Mr/Ms. …………………………  Position: ………………………………..  

1.3. Representatives of the People’s Committee of Van Quan Town 

- Mr. Long Van Son    Position: Chairman of CPC 

- Mr/Ms. …………………………  Position: ………………………………..  

2. Consultation contents: 

- The PMU and the District Compensation Council have disclosed general information 

about the project such as objectives, location, construction scope, work design and 

implementation plan of survey, DMS, etc. 

- The affected households are provided with sufficient information about the project to 

engage in the DMS process and sign the DMS minutes to certify their participation. 

- Notice of land acquisition and written approval of the compensation plan are sent to 

the affected households. 
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- The affected households have received full compensation without any deduction. 

- The local authorities and people totally support the implementation of the project and 

agree to take part in the DMS process. 

- There are no severely affected households that have to be relocated during 

construction. The project has no negative impact on women and ethnic minorities. After 

completion, the project will have a positive impact on the people who live in the project 

area.  

- The staff of the PMU and the district compensation council have published information 

on the compensation policy framework of the project, the Project Information Booklet 

and the grievance redress mechanism related to the issue of land acquisition and 

compensation for APs. 

- The local authorities, mass organizations and APs agree with the project’s 

compensation policy and the compensation rate for the affected land and assets. 

- The proposed road must be maintained and protected after being put into use. 

- During the construction phase, the PAPs would like to be engaged to perform simple 

jobs. For relevant work, PMU will recommend contractors to hire local labor. 

- The PMU and the contractors must provide adequate information and coordination 

during the implementation process to ensure environmental sanitation and security. 

 
3. End of the meeting:  

- Local authorities and people totally agree with the project implementation.  
 

- The PMU and contractors are requested to carry out the construction soon. 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

  

ON BEHALF OF  

PROJECT OWNER  

(signed and sealed) 

 

Ha Minh Anh  

Deputy Director  

ON BEHALF OF THE PEOPLE’S 

COMMITTEE OF VAN QUAN TOWN  

 

(signed and sealed) 

Long Van Son 

Chairman of CPC 
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ON BEHALF OF CONSULTANT 

(signed) 
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Appendix 2:  Decisions and legal documents applied to the 

subproject 
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Appendix 3: Photos of compensation payment for affected 

households  

 

  

  

Affected households come to receive compensation and support money  
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Appendix 4: Project Information Booklet 

Subproject Information Booklet  

Question 1: How will the rehabilitation of infrastructure affect local people? 

Answer: The population in the subproject area will benefit variously from more extensive 
access to irrigation system and water supply, which reduces the risk of crop failure due to lack 
of water and makes irrigation more active. Also, the road access improved will reduce costs of 
rural production and marketing as well as reduce lack of food or food wastage. The 
implementation of the subproject, however, may necessitate the acquisition of some land for 
the construction of new infrastructure or extension and/or construction of additional 
components. Every attempt will be made during the design to minimize negative impacts of 
land acquisition on households and communities. 

Where land acquisition is necessary, those affected by acquisition will be properly 
compensated for their affected land, houses, structures, crops and/or trees. Relocation and 
income restoration assistance will also be provided to Affected Persons (APs) who will be 
severely affected by the subproject (unlikely there will be HH severely affected by the 
subproject). The details are included in the REMDP that is available at your commune office. 

Question 2: What is the main objective of the REMDP? 

Answer: The main objective of the REMDP is to ensure that all economic conditions of AHs 
will be better of at least equal to their conditions before the subproject implementation. 

Question 3: What if my land is affected by the subproject? how many options can I get?  

Answer: You will be offered a choice of replacement land of equal area and productive 
capacity at a location acceptable to you OR cash compensation at replacement cost at current 
market prices. 

Question 4. Do we need to have a land title in order to be compensated? 

Answer: Lack of land use right certificates (LURCs) make no influence on compensation for 
assets, allowances and support for subsistence. AHs with LURCs or any forms or agreement 
in writing on land/on-land asset will be compensated. AHs without LURCs or temporary 
right/hired land will not be compensated but supported, and will be compensated for affected 
structures, crops and trees by replacement cost. 

Question 5: Will affected houses and structures be compensated? 

Answer: Yes. The compensation will be applied for all affected assets including houses, shops 
and other structures as well as other fixed assets at replacement cost at current market prices 
(including material and labor) without any deductions for building depreciation or salvageable 
building materials. This will ensure that the AHs are able to reconstruct houses and structures 
of better or at least the same quality as before. 

Question 6: How about crops and trees? 

Answer:  Affected crops, fruit and timber trees and tree fences will be compensated in cash at 
current market prices, regardless of land use status. The compensation for un-harvested crops 
will be based on the average production in the past 3 years multiplied by the market prices 
(based on a recent survey data) at the time that the land acquisition takes place. The 
compensation for trees will be based on the types, ages and productivity of trees. 

Question 7: How are the compensation rates decided? 

Answer: The compensation rates will be set by the PPC based on the consultation with the 
Land 
Administration Bureau and an independent assessment of current market prices. You will have 
the right to appeal if you are not satisfied with the proposed compensation rates (please see 
question 12 below). 

Question 8: Apart from compensation, how are we supported? 
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Answer: In addition to compensation for loss of land and other assets, the subproject will 
provide rehabilitation assistance to eligible APs to ensure that their standard of living is 
maintained or improved after the subproject implementation. APs eligible for rehabilitation 
assistance include: 

Severely affected households: 

Affected households directly cultivate on affected land to be entitled to: 

(i) Losing more than 10% to 30% of total agriculture landholding: Cash assistance equal to 30 
kg of rice/month/household member for 3 months (valued at the market price), if not relocating; 
for 6 months if relocating; and for 12 months if relocating in a harsh living condition area. 

(ii) Losing more than 30% to 70% of total agriculture landholding: Cash assistance equal to 30 
kg of rice/month/household member for 6 months, if not relocating; for 12 months if relocating; 
and for 24 months if relocating in a harsh living condition area; 

(iii) Losing more than 70% of total agriculture landholding: Cash assistance equal to 30 kg of 
rice/month/household member for 12 months, if not relocating; for 24 months if relocating; and 
for 36 months if relocating in a harsh living condition area; 

(iv) In-kind assistance to be decided in consultation with eligible AHs. Forms of assistance may 
include, but are not limited to, agricultural extension assistance, and training for non-
agricultural occupations; and  

(v) Participation in the Income Restoration Program 

- Cash assistance equal to 1 to 5 times of compensation value for affected land area but 
not exceed 5 (five) times of the local land quota. 

- If APs requests for training, they will be entitled to free training courses. 

• Households that must relocate: Households that must relocate to new residential 
land will receive a transition allowance equivalent to 30 kg of rice/month/household 
member for six months for during transition; a transportation allowance of not lower 
than VND 5,000,000 in cash per household; and, an incentive bonus of not lower than 
VND 5,000,000 if APs must demolish their affected houses or structures in a timely 
manner. 

• Business owners that lose income while they must relocate or rebuild their 
shops/businesses: Households with small, unregistered businesses will receive cash 
compensation equal to the provincial minimum wage for six months. Owners of 
registered businesses will receive cash compensation equal to their monthly after-tax 
revenues for at least four months. 

• Employees and hired laborers who lose their jobs: will receive cash compensation 
for lost salary/wages for each month they cannot work, if the loss is temporary; or, if 
the loss is permanent, cash compensation equivalent to the provincial minimum wage 
for six months or cash compensation for remaining contract period whichever is higher. 

• Poor households: Households eligible under MOLISA definition will receive an 
allowance equivalent to 30 kg of rice/month/household member for at least six months. 
Other vulnerable assistance is not lower than VND 2,000,000 per household. 

Question 9: Does anybody in our community can claim for compensation?  

Answer: No. Affected households are those that will lose land or property based on the 
detailed measurement survey (DMS) that will be conducted following the completion of the 
final designs for the subproject. Affected commune/town and local authorities will be informed 
of the cut-off date (the date of DMS) for the subproject. The DMS inventories losses for 
compensation and rehabilitation of all APs who will be affected by the subproject. The DMS 
will be conducted in the presence of APs, the design engineers, the Land Administration 
Department and officials from the District and Commune/Town People’s Committees. 

Question 10: How will APs be consulted and informed?  
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Answer: A consultation and public information program will be organized in your 
commune/town to ensure that APs receive complete and timely information about the 
subproject. APs will be provided with information on subproject components, impacts, their 
rights and entitlements, grievance mechanism, rights of participation and consultation, 
resettlement activities, responsibilities of institutions and implementation schedule. This 
program will enable the subproject to design the resettlement and rehabilitation program to 
meet the needs of APs and help APs to make informed decisions about compensation and 
relocation. Consultations with APs and local authorities will reduce potential conflicts, minimize 
the risk of subproject delay, and maximize the economic and social benefits of the subproject. 

Question 11: If there are any disagreements or problems about land acquisition, 
compensation or other general disputes during the subproject implementation, do APs 
have the right to voice their complaints? 

Answer: Yes, APs can voice their complaints (in verbal or written form) to responsible local 
authorities and resettlement committees. Their complaints can be filed first at the ward or 
commune level, and can be elevated to the district and provincial level and taken to provincial 
court if the APs are not satisfied with the decisions of lower levels. APs will be exempted from 
all taxes, administrative and legal fees. All complaints of APs on any aspect of land acquisition, 
compensation, resettlement and implementation will be addressed in a timely and satisfactory 
manner. 

Question 12: As a resident in the subproject area, how can I help?  

Answer: We would like you to participate in all consultation meetings and other subproject 
relating activities in order to ensure that you are fully informed and consulted. Your active 
participation during the detailed measurement survey (DMS) and implementation will allow us 
to determine measures to mitigate impacts, to identify problems or potentials problems and to 
identify ways of responding immediately to solve these problems. 

Question 13: How will you know if the objectives of this subproject are met? 

Answer: The PMU will ensure internal monitoring for all subproject activities. In addition, the 
PMU will engage an independent monitoring agency to conduct external monitoring of 
resettlement activities during the subproject implementation. Every 6 months, the PMU will 
submit an internal report to the ADB on the resettlement implementation progress. A post-
resettlement impact evaluation will assess if negative impacts have been mitigated adequately 
and pre-subproject standards of living of APs have been restored as a result of resettlement 
and the subproject. 

FOR FURTHER INFORMATION AND SUGGESTIONS – 

Please contact the PMU, DRCs and CPCs where you live:  
1. Project Management Unit 

- Address: Eastern New Urban Area, Dong Kinh district, Lang Son city, Lang Son 
province 
- Person in charge: Vu Huy Khiem. Tel: 0982121288 

2. District Resettlement Committee  
- Address: Land Fund Development Center of Van Quan District  
- Person in charge: Hoang Van Hung. Tel: 0834852378 

3. People’s Committee of An Son commune: 
- Address: Headquarter of An Son CPC  
- Person in charge: Nong Tran Canh 

4. People’s Committee of Van Quan town: 
- Address: Headquarter of People’s Committee of Van Quan town  

- Person in charge: Long Van Son  


