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GLOSSARIES 

Compensation - Means payment in cash or in kind to replace losses of land, housing, 

income and other assets caused by the Project. All compensation is 

based on the principle of replacement cost, which is the method of 

valuing assets to replace the loss at current market rates, plus any 

transaction costs such as administrative charges, taxes, registration 

and titling costs. 

Cut-off date 

 

-  

 

Means the date of land acquisition announcement made by local 

authorities. The APs will be informed of the cut-off date for each 

subproject component, and any people or assets that settle in the 

subproject area after the cut-off date will not be entitled to 

compensation and assistance under the subproject. 

Detailed 

Measurement 

Survey (DMS) 

- With the use of approved detailed engineering drawings, this activity 

involves the finalization and/or validation of the results of the IOL, 

severity of impacts, and list of APs done during the preparation of this 

REMDP. Total compensation cost shall be calculated after completion 

of DMS. 

Affected person 
(AP)  

 

- Refers to any person or persons, household, firm, private or public 

institution that, on account of changes resulting from the Project, will 

have its (i) standard of living adversely affected; (ii) right, title or interest 

in any house, land (e.g., residential, commercial, agricultural, and/or 

grazing land), water resources or any other fixed assets acquired, 

possessed, restricted or otherwise adversely affected, in full or in part, 

permanently or temporarily; and/or (iii) business, occupation, place of 

work or residence or habitat adversely affected, with or without physical 

displacement. 

In the case of affected household (AH), it includes all members residing 

under one roof and operating as a single economic unit, who are 

adversely affected by the project. 

Ethnic minorities  - People with a group status having a social or cultural identity distinct 

from that of the dominant or mainstream society. 

Entitlement - Refers to a range of measures comprising compensation, income 

restoration support, transfer assistance, income substitution, relocation 

support, etc. which are due to the APs, depending on the type and 

severity of their losses, to restore their economic and social base. 

Income restoration 

program 

- A program designed with various activities that aim to support affected 

persons to recover their income / livelihood to pre-project levels. The 

program is designed to address the specific needs of the affected 

persons based on the socioeconomic survey and consultations. 

Inventory of 

Losses (IOL) 

- This is the process where all fixed assets (i.e., lands used for residence, 

commerce, agriculture, including ponds; dwelling units; stalls and 

shops; secondary structures, such as fences, tombs, wells; trees with 

commercial value; etc.) and sources of income and livelihood inside the 
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Project area are identified, measured, their owners identified, their 

exact location pinpointed, and their replacement costs calculated. 

Additionally, the severity of impact to the affected assets and the 

severity of impact to the livelihood and productive capacity of APs will 

be determined. 

Land acquisition - Refers to the process whereby an individual, household, firm or private 

institution is compelled by a public agency to alienate all or part of the 

land it owns or possesses to the ownership and possession of that 

agency for public purposes in return for compensation at replacement 

costs.  

Households under 

preferential 

treatment policy 

 The households: provided the meritorious services to the revolution, 

martyrs and wounded soldiers, Mothers of the Vietnamese Heroes, 

Families of the Heroes of the Public Armed Forces were awarded by 

the State of Vietnam as stipulated by the Ministry of Labour, War 

Invalids and Society. 

Rehabilitation  

 

 

- This refers to additional support provided to APs losing productive 
assets, incomes, employment or sources of living, to supplement 
payment of compensation for acquired assets, in order to achieve, at a 
minimum, full restoration of living standards and quality of life. 

Relocation - This is the physical relocation of an AP from her/his pre-project place of 
residence and/or business. 

Replacement cost - The amount needed to replace an affected asset net of transaction 
costs such as administrative charges, taxes, registration and titling 
costs.  

Replacement Cost 
Study 

- This refers to the process involved in determining replacement costs of 
affected assets based on empirical data. 

Resettlement 

 

- Refers to various measures provided to APs or AHs to mitigate any and 

all adverse social impacts of the project, including compensation, 

relocation (where relevant), and rehabilitation as needed. 

Severely affected 

Households 

- 

 

This refers to AHs who will (i) lose 10% or more of their total productive 

land, (ii) have to relocate, and/or (iii) lose 10% or more of their total 

income sources due to the project 

Stakeholders - Individuals, groups, or institutions that have an interest or stake in the 
outcome of a project. The term also applies to those potentially affected 
by a project. Stakeholders include land users, country, regional and 
local governments, implementing agencies, project executing agencies, 
groups contracted to conduct project activities at various stages of the 
project, and other groups in the civil society which may have an interest 
in the project. 

Vulnerable groups - These are distinct groups of people who might suffer disproportionately 
or face the risk of being further marginalized by the effects of 
resettlement and specifically include: (i) single-female headed 
households with dependents, (ii) disabled household heads, (iii) 
households falling under the national poverty standard, (iv) children and 
the elderly households who are landless and with no other means of 
support; (v) ethnic minority households who are severely affected by 
project and (vi) households under preferential treatment policy   
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NOTE 

 

This Social Monitoring Report is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. 

In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian Development 
Bank does not intend to make any judgments as to the legal or other status of any territory or area. 
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I. GENERAL INFORMATION 

1. Objectives of the project 

1. The Basic Infrastructure for Inclusive Growth in the Northeastern Provinces Sector Project 

(Project) funded by the ADB is based on the FNEP project master development plan. The 

development plan meets Vietnamese Gov’s strategy on investing the ODA fund for remote and poor 

provinces. The use of sub-regional approach, with the aim at building the relationship among 

provinces is one of the bases for facilitating growth in remote areas. As the proposed plan the 

investment targets on outputs that build regional comparative advantages in terms of increasing the 

competitiveness of economic activities in the sub-region. The expected impacts are to improve 

socio-economic efficiency of local communities through the improved financial benefits and through 

the decrease in the cost of access to public health, education, water supply and market services.  

2. The Project will have 4 outputs: (i) enhance FNEP connectivity by developing critical 

transport infrastructure; (ii) improve rural water supply; (iii) develop agriculture and rural product 

value chains (ARVC) in Lang Son province; and (iv) Decentralized Public Asset Management 

Processes Implemented. 

3. The People's Committees of Lang Son, Cao Bang, Bac Kan and Ha Giang provinces are the 

project executing agencies and the Departments of Planning and Investment of these provinces will 

be the implementing agencies. The project is expected starting between 2017 and 2024.   

4. In Cao Bang province, the Executing Agency (EA) for the project is Cao Bang Provincial 

People’s Committee (PPC), with responsible for implementation of resettlement activities within its 

administrative jurisdiction. Department of Planning and Investment (DPI) as the project owner have 

managed project loan allocated to Cao Bang province, be responsible for overall management and 

coordination of project implementation. Cao Bang PMU, on behalf of the project owner is responsible 

for comprehensive REMDP implementation and internal monitoring.  

2. Information of Subprojects 

5. The subprojects of BIIG 1 have been screened in 2017 with screening criterias are: (i) 

Prioritize the preservation, improvement and sustainability of the current asset base over new 

construction; (ii) Appear to be within ADB safeguard categories B and C; (iii) Have relatively simple 

and logical designs; (iv) Be capable of completion with a minimum of civil works contract packages; 

(v) Be within the local capacity to maintain and manage; (vi) Have a sustainability focus, taking into 

consideration capacity building needs and training needed to develop, manage, and use the 

infrastructure and (vi) Provincial and district governments formally commit to (a) ensuring funding 

for operation and maintenance compliance and (b) providing counterpart funding.  

6. For Cao Bang province, there have been 05 subprojects have been selected for investment. 

All the subprojects are related to land acquisition. The following table describes the sub-projects in 

detail by districts.   

Table 1: Subprojects in detail by districts 

No 
Name of 

Subproject (SP) 
Location of SP 

PPC's approval decision on construction 

design and cost estimates 

1 

Provincial road 211 

(Tra Linh- Trung 

Khanh), Cao Bang 

province 

Tra Linh and Trung 

Khanh district 

No.1089/QD-SGTVT dated June 14, 2019 by 

the Department of Transport of Cao Bang 

province, approving the design of 

construction drawings and construction cost 

estimates. 
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2 

Provincial road 206 

(Dam Thuy 

commune, Trung 

Khanh district) 

Trung Khanh district 

Decision No.473/QD-UBND dated May 13, 

2019 by the People's Committee of Cao Bang 

province, approving the construction 

investment project. 

3 

Tinh Tuc - Phan 

Thanh - Mai Long 

road (Nguyen Binh 

district, Cao Bang 

province) - Pac 

Nam (Bac Kan 

province) 

Nguyen Binh district 

Decision No.812/QD-UBND dated June 13, 

2019 by the People's Committee of Cao Bang 

province, approving the construction 

investment project 

4 

Water supply 

system in Xuan Hoa 

town and Phu Ngoc 

commune, Ha 

Quang district, Cao 

Bang province 

Ha Quang District 

Decision No.1715/QD-SXD dated October 

10, 2019 by the Department of Construction 

of Cao Bang province, approving the design 

of construction drawings. 

5 

Pac Mieu water 

supply system, Bao 

Lam district, Cao 

Bang province 

Bao Lam district 

Decision No. 1417/QD-UBND dated August 

29, 2019 by the People's Committee of Cao 

Bang province, approving the construction 

investment project. 

3. Social safeguards documents required for subprojects 

7. As above mentioned, there are 05 subprojects in the whole project in Cao Bang province 

and all of which are subject to land acquisition. Therefore, according to ADB’s SPS 2009, social 

safeguards documents related to resettlement and social issues need to be prepared and approved 

for those subprojects. At the time of 1st internal monitoring, there are 05 draft REMDPs of subproject 

has been prepared based on basic designs. In which, 03/05 draft REMDPs had been approved by 

ADB and 01/05 draft REMDP are being reviewed by ADB and 01/05 draft REMDP has not been 

prepared yet. In addition, while the updating resettlement ethnic minority development plans for (i) 

Upgrading and Improvement of Provincial road 211 (Tra Linh- Trung Khanh) and (ii) Water supply 

system in Xuan Hoa town and Phu Ngoc commune, Ha Quang district, have been not approved by 

ADB yet, the compensation plans for AHs have been approved by local authorities, and all the 

affected HHs have been received fully compensation following the approved compensation plans. 

Therefore, the parts for due diligent are required for these subprojects at the ADB mission in 

December 2019. As per ADB Safeguards Policy, the objectives of the DDR were to (i) look into how 

local authority carried out for compensation plans; and (ii) prepare a corrective action plan (CAP), 

as needed, that outlines the remedial actions that local authority would undertake to make land 

acquisition consistent with the resettlement policy framework of BIIG 1. By the time of this report, 

total of 05 final social safeguards documents (uREMDP)1 are required for 04 subprojects.  2 DDRs 

are required for 05 subprojects. The table below describes the information of required safeguards 

documents by subprojects. 

Table 2. Information of social safeguards Documents required by Subprojects 

TT Sub-project 
Type of safeguards 
documents required 

1 
Provincial road 211 (Tra Linh- Trung Khanh), Cao Bang 
province 

uREMDP/DDR 

 
1 The parts for due diligent had been combined with the uREMPD of (1) Upgrading and Improvement of PR. 211 (Tra Linh – Trung 

Khanh) and (2) Water supply system in Xuan Hoa town and Phu Ngoc commune.  
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TT Sub-project 
Type of safeguards 
documents required 

2 
Provincial road 206 (Dam Thuy commune, Trung Khanh 
district) 

uREMDP/DDR 

3 

Tinh Tuc - Phan Thanh - Mai Long road (Nguyen Binh 
district, Cao Bang province) - Pac Nam (Bac Kan 
province) 

uREMDP 

4 
Water supply system in Xuan Hoa town and Phu Ngoc 
commune, Ha Quang district, Cao Bang province 

uREMDP 

5 
Pac Mieu water supply system, Bao Lam district, Cao 
Bang province 

uREMDP 

4. Objectives of internal monitoring 

8. Because this project is categorized as B in involuntary resettlement, it only requires the 

internal monitoring reports during project implementation. The main purpose of the monitoring and 

evaluation program is to ensure that matters related to involuntary resettlement have been 

implemented in accordance with the policies and procedures of the REMDPs/uREMDPs/DDR 

following ADB SPS 2009 and the REMDF.  

9. The general objectives of internal monitoring are to: (i) report on the status and assess the 

compliance with the agreed social safeguards documents, including REMDP/DDR; (ii) confirm the 

availability/handover of land to the proposed subprojects; (iii) monitor contractors’ compliance to 

policy framework’s provisions related to temporary land acquisition during civil works; (iv) ensure 

that the standards of living of affected households is restored or improved; (v) monitor the 

implementation process; (vi) assess the sufficient implementation of compensation, resettlement 

measures and social development assistance programs; (vii) identify problems or potential 

problems; and (viii) identify and implement quick response measures to mitigate emerging issues. 

10. This report is prepared by Cao Bang PMU to provide information and report to ADB on the 

implementation status of social safeguard in the second half of 2019, covering the period from June 

to December 2019.  

5. Institutional arrangements 

11. To ensure the compliance with the project's regulations on the implementation of the ADB's 

safeguard policies, the PMU has assigned staff responsible for safeguard policy issues since the 

subproject preparation phase, which is in relation to land acquisition and environment issues, with 

the assistance of the resettlement and environmental experts of the Project Implementation 

Consultant Team. In addition, the safeguard policy training courses have been started from the 

beginning of the subproject and the PMU staff have been assisted during the subproject 

implementation. Therefore, the issues relating to the social safeguard policy have been 

implemented in compliance with the ADB’s requirements and the Policy Framework approved for 

this subproject. 

6. Summary of impacts by 05 subprojects based on basic designs and IOL results 

12. According to IOL results conducted by PPTA consultant and social – environmental 

safeguard consultant from 2017 to 2019, the implementation of the construction of 05 subprojects 

will affect 256.047 m2 of land of 782 households, of which 15 households will lose houses and 

relocation, there are 71 households who will lose more than 10% of their productive land and 531 

households belong to vulnerable groups. It is estimated that the total amount of compensation and 

assistance for all 05 sub-projects is about 1,824,644.65 VND (equivalent to USD 78.48) as indicated 

in the draft REMDPs /IOL of these subprojects. The following table summarizes the impacts by 

subprojects.  
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Table 3. Summary of impacts by Subprojects 

TT Sub-project 

Total of 
affected 

Land 
(m2) 

Total of AHs Estimated 
resettlement 

budget 
(USD) 

Total 
HHs 
lost  

>10% 

Relocating  
HHs 

Vulnerable 
 HHs 

1 

Upgrading and 
Improvement of Provincial 
road 211 (Tra Linh- Trung 
Khanh), Cao Bang province 

34.756 362 7 0 358 574.250,84 

2 

Provincial road 206 (Dam 
Thuy commune, Trung 
Khanh district) - Ly Van 
border gate (Ly Quoc 
commune, Ha Lang district); 
Binh Long and Dong May 
bridges (Provincial road 
216). 

210.141 268 26 5 26 844,367.50 

3 

Tinh Tuc - Phan Thanh - Mai 
Long road (Nguyen Binh 
district, Cao Bang province) 
- Pac Nam (Bac Kan 
province) 

427.467,2 141 38 10 137 980,258 

4 

Water supply system in 
Xuan Hoa town and Phu 
Ngoc commune, Ha Quang 
district, Cao Bang province 

7.950 6 0 0 5 38.087,76 

5 
Pac Mieu water supply 
system, Bao Lam district, 
Cao Bang province 

3.200 5 0 0 5 19.149 

  Total 256.047 782 71 15 531 1,824,644.65 

Source: REMDPs/ IOL results 

7. Summary of impacts based on detailed designs/DMS results 

7.1. Affected households 

13. By the time of this report, a total of 726 households/ organizations have been identified as 

affected households in 02 components (including PR 211 and Water supply system in Xuan Hoa 

town and Phu Ngoc commune). In which, (1) 718 households/ organizations (707 households and 

11 organizations) are impacted permanently and (2) 08 organizations (CPCs) are impacted 

temporarily.  There are 15 severely affected HHs (who losing from 10% their productive land) and 

63 affected households are under vulnerable groups. 

14.  The updated information for 03 remaining components will be updated in upcoming internal 

monitoring report after DMS completed. The following table describes the total of affected HHs in 

each subproject.  

  



5 

 

Table 4. Number of affected HHs by subprojects 

No. Communes 

Permanently affected HHs 
Temporaril
y affected 

HHs 

Total 
number 

of 
affected 

HHs 

No of 
AHs 

Severely 
AHs 

Vulnerable 
HHs 

No of 
affected 

organization 
Total 

I  Upgrading and Improvement of Provincial road 211 

  
Trung Khanh 

district 
271 5 18 4 275 3 278 

1 
Trung Khanh 
town 

97 0 4 1 98 1 99 

2 Lang Hieu 157 5 12 3 160 1 161 

3 Lang Yen 17 0 2 0 17 1 18 

  Tra Linh district 432 8 44 7 439 3 442 

4 Quang Trung 172 5 24 4 176 1 177 

5 Xuan Noi 122 1 15 2 124 1 125 

6 Hung Quoc Town 138 2 5 1 139 1 140 

  Total 703 13 62 11 714 6 720 

II Water supply system in Xuan Hoa town and Phu Ngoc commune, Ha Quang district 

1 Phu Ngoc 2 0 0 0 2 1 3 

2 Xuan Hoa Town 2 2 1 0 2 1 3 

3 Total 4 2 1 0 4 2 6 

III Provincial road 206 (Dam Thuy commune, Trung Khanh district) 

    NA NA NA N/A NA NA NA 

IV Tinh Tuc - Phan Thanh - Mai Long road 

    NA NA NA N/A NA NA NA 

V Pac Mieu water supply system, Bao Lam district, Cao Bang province 

    NA NA NA NA  NA NA NA 

  Total 707 15 63 11 718 8 726 

Source: DCARBs; NA= Not Available. 

7.2. Affected lands 

15. At the time of 1st internal monitoring, the total affected area is 122,252.40 m2 of 02 

components have been completed DMS (including (1) Upgrading and Improvement of Provincial 

road 211; (2) Water supply system in Xuan Hoa town and Phu Ngoc commune). 03 remaining 

components have been not conducted DMS. Therefore, the DMS results will be updated in 

upcoming internal monitoring report.  

16. Upgrading and Improvement of Provincial road 211: According to the DMS results, the 

subproject permanently acquires total of 120,415.2m² of various kinds of land including: 4,416.5m² 

of residential land (189 HHs); 12.5 m² of religious land (1 organization); 47,520.4 m² of annual crops 

land (329 HHs) ; 4,869.7m² of land for perennial trees (80HHs); 2,212.6 m² of productive forest land 

(8HHs); 21.1 m² of aquaculture land (1HHs); 24,775.7m² of production forest land (24HHs and 03 

organizations); 21.1 m² of aquaculture land (1HHs); 28,518.6m2 of paddy land (226HHs); and 

8,068.2m² of public land (unused land and non - agricultural land: 08 organizations). Out of 703 HHs 

having affected land, 13 HHs are severely affected (12 HHs losing from 10-30% of their productive 

land and 1 HH losing from 30% - 70% of their productive land).  

17. Water supply system in Xuan Hoa town and Phu Ngoc commune:  According to the 

DMS results, the subproject permanently acquires the total of 1,837.2m² of various kinds of land 

including: 1,741.5m² of paddy land (4 HHs); 78.8 m² annual crop land (2 HHs); 16.9m² of land for 

perennial trees (1HHs). Out of 04 HHs having affected land, 02 HHs are severely affected (01 HHs 
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losing from 10-30% of their productive land and 01 HH losing more than 70% of their productive 

land). The detailed data on acquired land of each subproject is presented in the table below:   
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Table 5. Impacts of land of households permanently  

No Commune Residential land Paddy land 
Annual crop 

land 
Perennial Crop 

land 
Production  
forest land 

Protection  
forest land 

Public land 
Aquaculture 

land 
Religious 

land 
Total 

I Upgrading and Improvement of Provincial road 211 

1 Trung Khanh town 1,230.40 110.2 575.4 314.2 0 0 66.2 0 0 2,296.40 

2 Lang Hieu 757.7 5,895 16,900.20 532.6 0 0 6 21.1 12.5 24,125.30 

3 Lang Yen 0 459.7 1,719.80 75.8 0 0 0 0 0 2,255.30 

4 Quang Trung 892.8 12,601.40 10,692.50 2,829.10 0 24,775.70 7,950.60 0 0 59,742.10 

5 Xuan Noi 640.4 6,071.60 12,214.00 541.42 0 0 28.2 0 0 19,495.60 

6 Hung Quoc Town 895.2 3,380.50 5,418.50 576.6 2,212.60 0 17.2 0 0 12,500.50 

  Total 4,416.50 28,518.60 47,520.40 4,869.70 2,212.60 24,776.70 8,068.20 21.1 12.5 120,415.20 

II Water supply system in Xuan Hoa town and Phu Ngoc commune 

1 Phu Ngoc 0 186.2 0 0 0 0 0 0 0 186.2 

2 Xuan Hoa 0 1555.3 78.8 16.9 0 0 0 0 0 1,651.0 

3 Total 0 1741.5 78.8 16.9 0 0 0 0 0 1,837.2 

 III Provincial road 206 (Dam Thuy commune, Trung Khanh district) 

  - - - - - - - - - - 

IV Tinh Tuc - Phan Thanh - Mai Long road 

  - - - - - - - - - - 

V Pac Mieu water supply system, Bao Lam district, Cao Bang province 

  - - - - - - - - - - 

Total  4,416.50 30,260.10 47,599.20 4,886.60 2,212.60 24,776.70 8,068.20 21.10 12.50 122,252.40 

Source: DMS, 2019.
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7.3. Affected houses and secondary structures 

18. As of December 2019, regarding to two subprojects which have been completed for DMS 

including (i) Upgrading and Improvement of Provincial road 211, and (ii) Water supply system in 

Xuan Hoa town and Phu Ngoc commune, Ha Quang district, Cao Bang province. The DMS result 

shows that a total of 12.9 m2 of kitchen, 820.3 m2 of porch, 328 m2 of auxiliary households are 

affected. In addition, the 02 subproject are impacts on 709.5 m3 of embankment, 1,083.5 m3 of fence; 

8.6 m3 of water tank; 1,755.7m2 of yard; 170.8 m2 of barn, 45.1 m3 of wall, 28.4 m3 of rubble 

foundation and 13 tombs. Detailed are shown below:   



9 

 

Table 6. Impacts on structures and houses 

Name of SP 
Kitchen 

 (m2) 
Porch  
 (m2) 

Auxiliary 
house 
(bath, 

warehouse) 
(m2) 

Embank- 
ment  

(foundation) 
 (m3) 

Fence   
(m3) 

Water 
tank/ 
Well 
(m3) 

Yard  
(m2) 

Barn  
(m2) 

Wall  
(m3) 

tomb 
 (pcs) 

Rubble 
foundation 

(m3) 

Upgrading and Improvement of 
Provincial road 211 

12.9 820.3 328 693.8 1,083.50 8.6 1,755.70 170.8 25 13 0 

Provincial road 206  NA NA NA NA NA NA NA NA NA NA NA 

Tinh Tuc - Phan Thanh - Mai Long 
road 

NA NA NA NA NA NA NA NA NA NA NA 

Water supply system in Xuan Hoa 
town and Phu Ngoc commune, 
Ha Quang district, Cao Bang 
province 

0  0   0 15.7 0   0 0  0  20.1  0 28.4 

Pac Mieu water supply system, 
Bao Lam district, Cao Bang 
province 

NA NA NA NA NA NA NA NA NA NA NA 

Total 12.9 820.3 328.0 709.5 1,083.5 8.6 1,755.7 170.8 45.1 13.0 28.4 
Source: DMS, 2019 
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7.4. Impacts on tree and crops 

19. In addition, implementation of the subprojects affects 835.9 m2 of rice and 43,389.5 m2 

various types of crops, such as maize, potato, cassava, peanut, vegetable and grass. The 

implementation of 02 subprojects had to cut off 3,987 timber trees and 2,315 fruit trees. Detailed 

impacts on structures, trees and crops are presented in the table below: 

Table 7: Impacts on trees and crops 

Name of SP 
Timber 

tree 
(Tree) 

Fruit 
tree 

(Tree) 

Rice 
(m2) 

Crops 
(m2) 

Upgrading and Improvement of Provincial road 211 (Tra 
Linh- Trung Khanh), Cao Bang province 

3,973 2,282 0 43,327.51 

Provincial road 206 (Dam Thuy commune, Trung Khanh 
district) - Ly Van border gate (Ly Quoc commune, Ha 
Lang district); Binh Long and Dong May bridges 
(Provincial road 216). 

NA NA NA NA 

Tinh Tuc - Phan Thanh - Mai Long road (Nguyen Binh 
district, Cao Bang province) - Pac Nam (Bac Kan 
province) 

NA NA NA NA 

Water supply system in Xuan Hoa town and Phu Ngoc 
commune, Ha Quang district, Cao Bang province 

14 33 835.9 62 

Pac Mieu water supply system, Bao Lam district, Cao 
Bang province 

NA NA NA NA 

Total 3,987 2,315 835.9 43,389.5 

Source: DMS, 2019.  
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II. DETAILED PROGRESS OF RESETTLEMENT IMPLEMENTATION PLANS 

1. Progress of preparation of social safeguards documents for subprojects 

20. At the time of this report, there are 03/05 social safeguards documents (REMDPs) which 

were prepared based on basic designs (IOL results) had been approved by ADB. 01/05 REMDP 

are being reviewed by ADB. An 01/05 remaining REMDP has not prepared yet. There are 02 

DDRs/uREMDPs have been approved by ADB. The detail of approval dates for these resettlement 

plans are described as following table.  

Table 8. Status of preparation required safeguards documents for subprojects 

TT Sub-project 

Type of 
safeguards 
documents 

required 

Status of documents 

1 
Upgrading and Improvement of Provincial road 
211 (Tra Linh- Trung Khanh), Cao Bang 
province. 

REMDP Approved by ADB in 04/2017 

uREMDP/DDR 
Approved by ADB on 10th 

Feburary 2020 

2 
Provincial road 206 (Dam Thuy commune, 
Trung Khanh district). 

REMDP Not Yet 

uREMDP Not Yet 

3 

Tinh Tuc - Phan Thanh - Mai Long road 
(Nguyen Binh district, Cao Bang province) - 
Pac Nam (Bac Kan province): Investment 
scale Cat.IV mountainous road according to 
TCVN 4054-2005, the length is about 29km. 

REMDP 
Approved by ADB on 22rd 

 November 2019 

uREMDP Not Yet 

4 
Water supply system in Xuan Hoa town and 
Phu Ngoc commune, Ha Quang district, Cao 
Bang province 

REMDP Approved by ADB in 4/2017 

uREMDP/DDR 
Approved by ADB on 11th 

Feburary 2020 

5 
Pac Mieu water supply system, Bao Lam 
district, Cao Bang province. 

REMDP 
 Submitted to ADB on January 

2020 

uREMDP Not Yet 

2. Information dissemination and community consultation 

21. The first time of dissemination of information and community consultation was organized by 

Cao Bang PMU and design consultant during the FS process in 2016 and then many consultation 

meetings and information disclosures have been conducted by Cao Bang PMU, DCARBs, CPCs 

and social safeguards consultants during preparation the REMDPs for 04/05 components from 2017 

- 2018  and updating REMDPs for 02 work-items in the subprojects in 2019. The information 

dissemination through consultation meetings was conducted with communal authorities and 

representatives of affected HHs in their communes. In addition, as for ADB’s requirement, the 

approved REMDPs have also been disclosed to all affected households and other stakeholders, 

besides the copies of these REMDPs that were placed in the commune/and villages. The 

information disclosure process covers the following topics: 

i) Detailed design of subproject, AHs eligible for compensation and resettlement assistance. 

ii) Principle of compensation payment. 

iii) Consulting on the replacement cost, compensation payments and other entitlements of AHs 

as well as onadditional assistance and allowances to the severely affected households, 

affected vulnerable group; 

iv) Gender and vulnerable group issues; 

v) Implementation schedule. 



12 

 

22. In order to ensure that affected households are able to participate in and understand the project 
information, as well as contribute ideas or recommendations to the project, the Cao Bang PMU has 
implemented a variety of activities and methods of information dissemination as follows: 

i) Delivery the project information leaflets to households; 

ii) Organize community consultation meetings; 

iii) Notification through community speaker system; and 

iv) Disseminate information through other commune and village meetings such as Women's 

Union, Veterans', Elderly's, Farmer's Union. 

23. As results of all public consultation meetings, all attendants were aware of project benefits 

and they fully understood the information provided, especially information about policies and 

regulations relating to compensation and support of the project and they had no comments about 

these. The details of the above are shown in the Table below:  

Table 9 .Information on information dissemination and community consultation 

No. Name of Subprojects 

Times of information dissemination 
and community consultation 

The first 
time 

During 
REMDP 

preparation 

During 
updating 
REMDP 

1 
Upgrading and Improvement of Provincial 
road 211 (Tra Linh- Trung Khanh), Cao 
Bang province 

May 2016 April 2017 Dec - 2019 

2 

Provincial road 206 (Dam Thuy commune, 
Trung Khanh district) - Ly Van border gate 
(Ly Quoc commune, Ha Lang district); Binh 
Long and Dong May bridges (Provincial 
road 216). 

2017 Not Yet Not Yet 

3 
Tinh Tuc - Phan Thanh - Mai Long road 
(Nguyen Binh district, Cao Bang province) - 
Pac Nam (Bac Kan province) 

May 2016 Jan - 2018 Not Yet 

4 
Water supply system in Xuan Hoa town and 
Phu Ngoc commune, Ha Quang district, Cao 
Bang province 

May 2016 April 2017 Dec - 2019 

5 Pac Mieu water supply system, Bao Lam 
district, Cao Bang province 

May 2016 Jan - 2018 Not Yet 

Source: PMU records 

24. In addition, during the implementation process of land acquisition for the subprojects, the 

DCARB held many other consultation meetings to (i) disseminate the subproject information, (ii) 

notice of land acquisition plan, inventory of affected assets, (iii) public posting of inventory records 

and compensation plans. Therefore, the households affected by the subprojects are fully aware of 

the project's construction activities and purposes as well as the project's policies on compensation, 

assistance and resettlement. No affected households have questions about the project information.  

3. Implementation process of DMS 

25. At the time of 1st internal monitoring, the DMS have been conducted completely for 02 
components including (1) Upgrading and improvement of Provincial road 211 (Tra Lonh – Trung 
Khanh district) and (2) Water supply system in Xuan Hoa Town and Phu Ngoc commune, Ha Quang 
district, Cao Bang province.  
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26. The DMS have been conducted by the DCARBs and CPCs. At the beginning of the DMS 
process, the DCARBs have announced the DMS planning to CPCs and affected households. 

27.  All affected households have participated in the DMS process. The result of DMS of households 
for 02 components were publicly posted at the office of communes/ townships as the regulations. 
100% affected HHs are provided the copy of of the DMS after signing on the DMS minutes done by 
the DCARBs. By the end of December 2019, 03 remaining subproject have not conducted for the 
DMS. The table 6 below presents the progress of DMS of subprojects.   

Table 10. Implementation process of DMS 

 Name of subprojects 
DMS 

status 
Notes 

1 
Upgrading and Improvement of Provincial road 211 (Tra Linh- Trung 
Khanh), Cao Bang province 

100%  

2 

Provincial road 206 (Dam Thuy commune, Trung Khanh district) - Ly Van 
border gate (Ly Quoc commune, Ha Lang district); Binh Long and Dong 
May bridges (Provincial road 216). 

0%  

3 
Tinh Tuc - Phan Thanh - Mai Long road (Nguyen Binh district, Cao Bang 
province) - Pac Nam (Bac Kan province) 

0%  

4 
Water supply system in Xuan Hoa town and Phu Ngoc commune, Ha 
Quang district, Cao Bang province 

100%  

5 Pac Mieu water supply system, Bao Lam district, Cao Bang province 0%  

Source: The reports of the DCARBs and PMU records 

4. Preparation and approval of compensation plan 

28. The compensation plans have been prepared based on the final DMS results, the 

replacement cost conducted by the independent unit (for PR. 211 subproject) and the team including 

the representatives of DPCs and CPC (for Water supply system in Xuan Hoa town and Phu Ngoc 

commune subproject). The compensation rates of 02 subprojects have been approved by Cao Bang 

PPC.  

29. These draft compensation plans were publicly posted at the office of communes as the 

regulations. The DCARBs and CPCs also organized a public meeting with the AHs to finalize the 

compensation plans. After approving the compensation plans by Districts, these approved 

compensation plans were again publicly posted at the office of communes as the regulations. 100% 

affected households have reviewed the compensation plans and kept the copy of the compensation 

plans and all affected households have agreed with the compensation policy of the subproject and 

satisfied with the replacement cost for land, structures, crops and trees according to the replacement 

costs approved by Cao Bang PPC. At the time of report preparation, two out of 05 subprojects have 

been approved for the compensation plans. Data on the status of preparation and approval of 

compensation plan is presented in the Table below:  
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Table  11. Progress of preparation and approval of compensation plan 

No. Name of subprojects  

Status of 
preparation 

for 
compensation 

plans  

Status of 
approving for 
compensation 

plans 

Note 

1 

Upgrading and Improvement of 
Provincial road 211 (Tra Linh- Trung 
Khanh), Cao Bang province 

100% 100% 

Do not include the 
cash support amount 
for some severely 
affected HHs and 
vulnerable HHs  

2 

Provincial road 206 (Dam Thuy 
commune, Trung Khanh district) - Ly 
Van border gate (Ly Quoc 
commune, Ha Lang district); Binh 
Long and Dong May bridges 
(Provincial road 216). 

0% 0% 

 

3 

Tinh Tuc - Phan Thanh - Mai Long 
road (Nguyen Binh district, Cao 
Bang province) - Pac Nam (Bac Kan 
province) 

0% 0% 

 

4 

Water supply system in Xuan Hoa 
town and Phu Ngoc commune, Ha 
Quang district, Cao Bang province 

100% 100% 

Do not include the 
cash support amount 
for some severely 
affected HHs and 
vulnerable HHs 

5 
Pac Mieu water supply system, Bao 
Lam district, Cao Bang province 

0% 0% 
 

Source: DCARBs report, PMU records 

30. However, there are some gaps between the compensation policy in approved compensation 

plans and project policy mentioned in REMDF, REMDP. As follow. 

- Regarding the Upgrading of PR.211: 02 compensation plans have been approved by the 
People's Committees of Trung Khanh and Tra Linh districts which (1) only provide cash 
support for 9 severely affected households (losing 10-20% of land) equal to 1.5 months of 
rice/person/household (according to Cao Bang policy). Thus, according to the Resettlement 
and Ethnic Minority Policy Framework, they will be entitled to receive an additional cash 
support of 1.5 months of rice/person/household. In addition, in the Compensation, Support 
and Site Clearance Plan, which has been approved (2) no special support for vulnerable 
households is applied (2 million VND/household) according to REDMF. The subproject has 
62 vulnerable households affected that need additional special support according to the 
project policy. 

- Regarding the Water Supply System in Xuan Hoa town and Phu Ngoc commune: the 
approved compensation plan by Ha Quang District People's Committee (1) only provides 
the support in cash for 01 severely affected household (losing 10-20% of land) equal to 1.5 
months of rice/person/household (according to Cao Bang policy). Thus, according to the 
Resettlement and Ethnic Minority Policy Framework, this household will be entitled to receive 
an additional cash support of 1.5 months of rice/person/household.  In addition, in the 
Compensation, Support and Site Clearance Plan, which has been approved, 2) no special 
support for vulnerable households is applied.  The subproject has 1 vulnerable household 
affected that need additional special support according to the project policy. 

31. Currently, in order to comply with project policy, Cao Bang PMU and IAs are preparing 

additional compensation, support and site clearance plans for these 02 components.  

5. Progress of Compensation and assistance payment 

32. By the time of this report, the compensation plans have been approved for 718 affected 

households/organizations and a total of VND 25,670,735,443 have been paid to all 718 households/ 
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organization (707 household and 11 organizations), of which 714 affected households/organization 

(703 AHs and 11 affected organizations) by SP of Upgrading and Improvement of Provincial road 

211 have received a total of VND 25,226,628,791 (equivalent to US $ 1,085,016) and 4 affected 

HHs of Water supply system in Xuan Hoa town and Phu Ngoc commune, Ha Quang district, Cao 

Bang province have received a total compensation amount of 444,106,652 (equivalent to US $ 

19,101) in December 2019. All the affected households accepted the compensations. 

33. Cao Bang PPC has allocated the costs for resettlement implementing from the provincial 

budget. DPC has been responsible for using the allocated amount from the PPC. For the 02 

components, the Cao Bang PPC has allocated the budget on time and DPC has been implemented 

compensation activities for all affected HHs before any construction activities and following the 

approved compensation amount.  

34. However, Cao Bang subproject had not met the requirements of the project policies: 

(i) There is no assistance for vulnerable households. As provided in the project REMDF, these 

vulnerable households (including the poor HHs are marginally affected) should be received an 

allowance of VND 2,000,000 per household.  

+ For Upgrading PR. 211 subproject: 62 vulnerable HHs have not received the special support 

for vulnerable groups as set forth in the project REMDF; 

+ For Water supply system in Xuan Hoa Town and Phu Ngoc commune subproject: 01 vulnerable 

HH has not received the special support for vulnerable group as set forth in the project REMDF;  

(ii) Following the REMDF and REMDP, the households who lost from 10% to 30% of their total 

production landholding will be assisted in cash equivalent to 30kg of rice/person/month within three 

months. HHs lose from 30-70% of their agricultural land holding will receive cash assistance equal 

to 30kg of rice per month per household member for 6 months (if not relocating). HHs lose more 

than 70% of their agricultural land holding will receive cash assistance equal to 30kg of rice per 

month per household member for 12 months (if not relocating). However, following Decision 

No.21/2017/QD - UBND dated 18/08/2017 of Cao Bang PPC, amending and supplementing a 

number of contents of the regulation on compensation and support and resettlement when the state 

recovers land in Cao bang province, which is issued with Document No.42/2014/QD-UBND dated 

19 December 2014 of Cao Bang PPC, for the households who lost from 10% to under 20% of their 

total production landholding will be assisted in cash equivalent to 30kg of rice/person/month within 

1.5 months. The households who lost from 10% to 30% of their total production landholding will be 

assisted in cash equivalent to 30kg of rice/person/month within three months. HHs lose from 30-

70% of their agricultural land holding will receive cash assistance equal to 30kg of rice per month 

per household member for 6 months. Severely affected HHs in these projects losing from 10% to 

under 20% had just received the cash assistance equal to 30kg of rice per month per household 

member for 1.5 months (following the provincial policy), which has not met the requirement of the 

project policies. 

+ For Upgrading PR. 211 subproject: 09 vulnerable HHs had just received the assistance for 

stabilizing living in 1.5 months. It does not abide by the project policy. They should be received the 

additional allowance in cash with the amount equal to 30kg of rice per month per households’ 

member for 1.5 months 

+ For Water supply system in Xuan Hoa Town and Phu Ngoc commune subproject: 01 vulnerable 

HH had just received the assistance for stabilizing living in 1.5 months. They should be received the 

additional allowance in cash with the amount equal to 30kg of rice per month per households’ 

member for 1.5 months 

The PMU and IAs are preparing the additional compensation plans for 02 components to make sure 

that all the compensation activities are in accordance with the ADB’s policy and the regulations of 
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the Government of Vietnam. The additional allowance for these affected HHs will be paid in Q1/2020 

expectedly.  

35. The tables below describe more details status of compensation payment to AHs by 

subprojects.  

Table 12. Implementation status of compensation payment 

No 
Name of 

subprojects 

Number of 
affected 

HHs/organization 

Number of 
AHs  

have received 
compensation  

Total 
approved 

compensation 
amount  

Compensation 
and 

assistance 
amount paid 
to affected 

AHs/ 
organizations 

Expected 
additional 

compensation 
amount for 

severely 
affected HHs 

and 
vulnerable 

HHs  

1 

Upgrading and 
Improvement of 
Provincial road 
211 (Tra Linh- 
Trung Khanh), 
Cao Bang 
province 

714 714 25,226,628,791 25,226,628,791 141,910,000 

2 

Provincial road 
206 (Dam Thuy 
commune, Trung 
Khanh district) - 
Ly Van border 
gate (Ly Quoc 
commune, Ha 
Lang district); 
Binh Long and 
Dong May bridges 
(Provincial road 
216). 

NA NA NA NA NA 

3 

Tinh Tuc - Phan 
Thanh - Mai Long 
road (Nguyen 
Binh district, Cao 
Bang province) - 
Pac Nam (Bac 
Kan province) 

NA NA NA NA NA 

4 

Water supply 
system in Xuan 
Hoa town and Phu 
Ngoc commune, 
Ha Quang district, 
Cao Bang 
province 

4 4 444,106,652 444,106,652 4,160,000 

5 

Pac Mieu water 
supply system, 
Bao Lam district, 
Cao Bang 
province 

NA NA NA NA NA 

  Total 718 718 25,670,735,443 25,670,735,443 146,070,000 

  Total in USD     1,104,118 1,104,118  

Source: DCARBs reports/ Approved compensation plans 

36. By the reporting time, all affected HHs have received the compensation following the 

approved compensation, support and resettlement plans (02 subprojects). 
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37. However, these approved compensation, support and resettlement plans have not included 

(1) enough the allowance in cash for 10 severely affected HHs (09 HHs in PR. 211 subproject and 

01 HH in WSS in Xuan Hoa town and Phu Ngoc Commune) who losing 10-20% of their production 

land and (2) the special support in cash for vulnerable HHs (2 mill VND/HHs) as REMDF (63 

vulnerable HHs including 62 vulnerable HHs in Upgrading PR. 211 and 1 vulnerable HH in Water 

supply systerm in Xuan Hoa town and Phu Ngoc commune).  

38. Up to the present time of January 2020, no complaints/questions from affected households 

have been found recorded. The site clearance activities have been done. It does not comply with 

the project policy. Any construction and site clearance activities could not be stared if the 

compensation activities have not completed.  

39. Therefore, the PMU and IAs are preparing the additional compensation plans for all these 

affected HHs to make sure that all the compensation activities comply with the project policy.  The 

process of resettlement and site clearance of BIIG 1 Cao Bang are mentioned in table below:  

Table 13. Process of resettlement and site clearance 

No. Name of subprojects  
Status of 

compensation 
payment  

Status of 
resettlement 

and site 
clearance 

Notes 

1 

Upgrading and 
Improvement of Provincial 
road 211 (Tra Linh- Trung 
Khanh), Cao Bang 
province 

99.4% 100% 

- 09 severely affected HHs have 
not received enough assistance 
for stabilizing living as provide in 
the project REMDF; 
- 62 vulnerable HHs have not 
received the special support for 
vulnerable HHs 

2 

Provincial road 206 (Dam 
Thuy commune, Trung 
Khanh district) - Ly Van 
border gate (Ly Quoc 
commune, Ha Lang 
district); Binh Long and 
Dong May bridges 
(Provincial road 216). 

0% 0%   

3 

Tinh Tuc - Phan Thanh - 
Mai Long road (Nguyen 
Binh district, Cao Bang 
province) - Pac Nam (Bac 
Kan province) 

0% 0%   

4 

Water supply system in 
Xuan Hoa town and Phu 
Ngoc commune, Ha 
Quang district, Cao Bang 
province 

99.1% 100% 

- 01 severely affected HHs have 
not received enough assistance 
for stabilizing living as provide in 
the project REMDF; 
- 01 vulnerable HH have not 
received the special support for 
vulnerable HHs 

5 

Pac Mieu water supply 
system, Bao Lam district, 
Cao Bang province 

0% 0%   

Source: DCARBs reports, PMU records. 
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6. Resettlement Site Development and Relocation progress  

By the reporting time, there are no relocated households in 02/05 components (Upgrading PR. 211 
and WSS in Xuan Hoa town and Phu Ngoc commune) which have the DMS completed and the 
compensation, support and resettlement plans approved.  

7. Restoration of AHs’ livelihoods, rehabilitation and vulnerable groups. 

40. Besides compensation for affected land and property, the project has adopted adequate 

policies to support affected households in ensuring the interests of the people and help them to 

restore their stable livelihood.  

41. In addition to compensation for loss of land and assets, affected households have received 

other assistances such as job training and life stabilization. These assistances had been approved 

for all affected HHs (including the HHs who lost their agricultural land and will receive cash 

assistance equivalent to three times of compensation value for affected annual crop land and paddy 

land, two times of compensation value for perennial crop land and aquaculture land, 1.5 times of 

compensation value for production forest land in township area, and 1.0 time compensation value 

for production forest land. The severely affected HHs have received cash assistance for life 

stabilization following the province policy. 567 HHs were approved the allowances as job changing 

support with regards to their livelihood stabilization and income restoration, amounting to a total 

value of VND 11,155,316,865. 

42. The severely affected HHs have received cash assistance for life stabilization following the 

province policy. 15 severely affected HHs have been approved total value of VND 52,290,000 as 

life stabilization. 

43. At the time of this report, all affected HHs have received the allowances as job changing 

supports and life stabilization with regards to their livelihood stabilization and income restorations.   

44. During the process of public consultation’s meeting, the affected households also informed 

that there was no significant impact on income sources of households. In addition, according to 

project policy various types of allowances have been provided to AHs such as (i) cash allowance 

for job changing and job creation for AHs affected by the permanent loss of agricultural land; (ii) 

cash allowance for life stabilization for AHs losing 10% or more of their productive landholdings; (iii) 

and cash allowance for vulnerable affected households. It is therefore not necessary to develop a 

separate income restoration program for households, but as agreed by the local authorities and the 

PMU, these households will be supported to access the annual training programs on agricultural 

extension and crop productivity (free of charge) by local mass organizations (Women’s Union, 

Farmers’ Union) under the direction of the PPC and the DPCs. Moreover, PMU will send the 

vulnerable HH lists to CPCs to ensure that these HHs are encouraged and prioritized to join in the 

annual agricultural extension/ job creation programs and access the credit loan of Vietnam Bank for 

Social Policies for economic development. 

Table 14. Implementation status of livelihood restoration and rehabilitation of AHs 

No Name of Subprojects 

Job changing support 
Life stabilization 

Allowances 

Allowances for 
vulnerable 

HHs 

No. 
of 

HHs 
Amount (VND) 

No. 
of 

HHs 

Amount 
(VND) 

No. 
of 

HHs 

Amount 
(VND) 

1 

Upgrading and Improvement 
of Provincial road 211 (Tra 
Linh- Trung Khanh), Cao 
Bang province 

563 10,934,720,355 13 41,490,000 62 NA 
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No Name of Subprojects 

Job changing support 
Life stabilization 

Allowances 

Allowances for 
vulnerable 

HHs 

No. 
of 

HHs 
Amount (VND) 

No. 
of 

HHs 

Amount 
(VND) 

No. 
of 

HHs 

Amount 
(VND) 

2 

Provincial road 206 (Dam 
Thuy commune, Trung 
Khanh district) - Ly Van 
border gate (Ly Quoc 
commune, Ha Lang district); 
Binh Long and Dong May 
bridges (Provincial road 
216). 

- - - - - - 

3 

Tinh Tuc - Phan Thanh - Mai 
Long road (Nguyen Binh 
district, Cao Bang province) 
- Pac Nam (Bac Kan 
province) 

- - - - - - 

4 

Water supply system in 
Xuan Hoa town and Phu 
Ngoc commune, Ha Quang 
district, Cao Bang province 

4 220,596,510 2 10,800,000 1 NA 

5 

Pac Mieu water supply 
system, Bao Lam district, 
Cao Bang province 

-  - - - - - 

  Total 567 11,155,316,865 15 52,290,000 63 NA 

Source: DCARBs reports; approved compensation, support and resettlement plans; NA: Not available;   

8. Assessment on the degree of APs’ satisfaction concerning compensation and 
resettlement. 

45. According to the community consultation, the AHs received full compensation and were 

satisfied with the results of community consultation, information disclosure, the DMS, and the 

compensation prices of the subproject. The households that have not received compensation 

indicated that they are notified receiving compensation in the first quarter of 2020. Up to the time of 

making report (January 2020) there have been no complaints or questions about the subproject 

implementation (compensation and allowances). The assessment of the level of satisfaction of 

affected people on compensation payment will continue to be updated in subsequent reports. 

46. Besides, a grievance procedures and grievance redress scheme were established on 

compensation in the project. In the stage of preparing and updating REMDPs, a grievance scheme 

of compensation and resettlement was prepared and delivered to AHs in project communes.  

9. Conformity of resettlement implementation progress with civil works progress and 
next plan 

47. According to the project requirements, compensation is only made when uREMDP is 

approved by ADB and construction only commences when compensations and assistance 

payments have been completed. In this respect, as above mentioned two subprojects including (i) 

Upgrading and Improvement of Provincial road 211 (Tra Linh- Trung Khanh) and (ii) Water supply 

system in Xuan Hoa town and Phu Ngoc commune, Ha Quang district, Cao Bang province had 

approved for compensation plans in advance before uREDMPs were approved by ADB.At the time 

of this report, these uREMDP/DDRs have been prepared and approved by ADB. Therefore, it has 

met the ADB requirements.  

48. In additional, the compensation activities should be completed fully before any construction 

and site clearance activities. However, all site clearance activities have been done while there are 
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some severely affected HHs and vulnerable HHs have not received enough support in cash 

following the project policy. Moreover, there is no construction activities can be conducted before 

all AHs received their full compensation and payment. All the time of preparing this report, the 

construction activities have not been implemented.  

49. At the time of this report, the additional compensation, support and resettlement plans are 

being prepared and the additional payment for these households will be implemented by Q1/2020 

expectedly.  

10. Issues on EMs  

50. There are ethnic minority groups in project areas (Cao Bang province). At the time of 

preparation of this report, there 02 components have been completed the DMS and approved the 

compensation plans. Based on the DMS results, a total of 702 households/organizations, there are 

666 affected households belonging ethnic minority (Tay, Nung, Dao). In which: 

- Upgrading PR. 211:  There are 699 HHs belonging to ethnic minority groups (Dao, Tay, 
Nung) 

- Water supply system in Xuan Hoa Town and Phu Ngoc commune: There are 03HHs 
belonging to minority groups (Tay) 

- For remaining subprojects, the number of AHs is ethnic minority will be updated after DMS 
completed in the up-coming internal monitoring report.  

51. There are some activities have been proposed for ethnic minority people to facilitate them 

participating in the subproject implementation process. The activities and the status of activities for 

EMHHs are shown in table below:  

Table 15. Implement status of activities for EMs 

Activities Actual Implementation Expected activities  

Communication activities are 
taken into account to guarantee 
suitability with ethnic minority 
people. 

Ethnic minority communities are 
consulted about design of all 
work items of the project 

(PMU and IAs should provide 
the project information for EM 
communities  

- At the time of preparing the draft 
REMDPs and uREMDP/DDRs, 
the public consultations have 
been conducted in the project 
communes with the 
representatives of EMHHs  

- The information of project 
including objectives, locations, 
impacts of Subprojects, Technical 
proposal of the project, project 
policies... have been provided 
through public consultations.  

 

IOL, DMS as well as reasonable 
compensation should be 
conducted for all affected land 
and assets for all EMHHs 

- The IOL and DMS activities have 
been implemented with all 
affected HHs (including EMHHs). 

- The notifications of land 
acquisition and the draft 
compensation plans have been 
announced for all affected HHs 
(including EMHHs); 

- All the AHs in 02 components 
have been received the 
compensation amount as 
approved compensation plans 
(including EMHHs)  

 

Ethnic minority people should 
have their representatives in 
local supervision board 

- PMU have sent the official letter to 
Ha Quang DPC and Fatherland 
Front Committees of Ha Quang 
District about establishing the 
Local supervision board for WWS 

- With 04/05 remaining 
subproject, the PMU also send 
the official letter to DPCs and 
Fatherland Front Committees of 
District with the notification that at 
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in Xuan Hoa town va Phu Ngoc 
commune in January 2020.  

- PMU have note that the local 
supervision board should have at 
least one ethnic minority member.  

least one member is ethnic 
minority people. 

- The PMU and the IAs will review 
the list of board and updating this 
information in the up-coming 
internal report. 

Training on prevention of 
HIV/AIDS for ethnic minority 
communities as part of the 
gender action plan 
implementation; 

- The Gender action plan have 
been prepared by LIC with the 
training on the prevention of 
HIV/AIDS for affected Communes 
(including the ethnic minorities), 
especially women of EM groups 
during civil works 

- The training activity have not 
conducted.  

- The training activities will be 
implemented in Q2/2020.  

- The training activities will be 
implemented in Q2/2020. 

- The implementation of traing 
activity on prevention of 
HIV/ADIDs will be updating in 
the upcoming internal report.  

The contractors should prioritize 
to hire local labors and ethnic 
minority people in to do simple 
works to create employment 
and income generation 
opportunities for local 
community as well as for both 
genders. 

- Until now, there are no 
construction activities 
implemented.   

- The PMU have noticed the 
contractors to hire the local 
labours including ethnic minority 
to do simple works to create 
employment. 

- Up to now, there is no 
constrution activity 
implmented. The 
implementation of activity will 
be updated in next internal 
monitrong report.  

 

III. CONCLUSIONS AND RECOMMENDATIONS 

1. Conclusions 

52. At the time preparing this report, the implementation of Resettlement plans is summarized 

in this table below: 

Table 16. Summary of achieved and unachieved results  

 

Items 
Achieved results  Unachieved results 

Progress of 
preparation of 
social 
safeguards 
document 

- 32/5 REMDP had been approved 

- 13/5 REMDP had been submitted to ADB on 
January  

- 24/5 uREMDP/DDR had been approved.  

- 15/5 REMDP are being prepared. 

 

Public 
consultation 
and 
information 
disclosure 

- The first time of dissemination of 
information and community consultation 
were conducted during FS process in 2016; 

- Many consultation meetings and 
information disclosures have been 
conducted by Cao Bang PMU, DCARBs, 
CPCs and social safeguards consultants 
during preparation the REMDPs for 04/05 

 

 
2 (1) PR. 211; (2) Tinh Tuc – Phan Thanh -Mai Long road; (3) Water supply system in Xuan Hoa Town and Phu Ngoc 
3 Pac Mieu Water supply system, Bao Lam district, Cao Bang province. 
4 (1) PR.211 and (2) Water supply system in Xuan Hoa Town and Phu Ngoc 
5 Provincial road 206 (Dam Thuy commune, Trung Khanh district) 
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Items 
Achieved results  Unachieved results 

components from 2017 - 2018 and updating 
REMDPs for 02 work-items in the 
subprojects in 2019.  

Detailed 
Measurement 
Survey (DMS)  

DMSs of 026/05 work-items were completed.  
 

Preparation 
and approval 
of 
compensation 
plan for AHs 

- Replacement cost had been conducted for 
02/05 work- items (PR. 211 subproject and 
Water supply system in Xuan Hoa town and 
Phu Ngoc commune subproject). The 
results of the replacement cost survey were 
informed to local people and the proposed 
compensation rate is applied in the 
compensation plan.  

- Disclosure of compensation plan for AHs 
was implemented. 

- The compensation plans for all affected 
households (02 work-items) have been 
approved by DPCs.  

- These approved compensation 
plans of 02 work- items have not 
included enough the allowance 
in cash for 10 severely affected 
HHs (losing 10-20% of their 
productive land) (09 HHs in PR. 
211 subproject and 01 HH in 
WSS in Xuan Hoa town and Phu 
Ngoc Commune) and there is no 
special support for vulnerable 
HHs (63 HHs) 

- The PMU and IAs are preparing 
the additional compensation 
plans for all these affected HHs  

Progress of 
compensation 
payment 

- All affected HHs have received 
compensation following the approved 
amount in compensation plans of 02 work-
items (PR. 211 and WSS in Xuan Hoa Town 
and Phu Ngoc commune). 

- The additional support will be 
provided for 10 severely affected 
HHs and 63 vulnerable HHs after 
the additional compensation 
plans approved.   

Progress of 
site clearance 
and 
resettlement  

- Site clearance for sections affecting the land 
and on-land assets has been implemented. 

- No household in 02/05 works with approved 
compensation plan must to be relocated; 

- The constructions activities have not 
implemented.  

 

Income 
restoration for 
AHs 

- Allowances for livelihood restoration 
provided to AHs are mentioned in the 
decision on approval of compensation plan 
according to the province policy. 

- There was no significant impact on income 
sources. Therefore, the separate income 
restoration programs for severely 
affected/vulnerable HHs are not conducted.  

- PMU will cooperate with CPCs and DPCs to 
support the vulnerable/ severely affected 
HHs to join in the annual agricultural 
extension/ job creation programs and 
access the credit loan of Vietnam Bank for 
Social Policies for economic development. 

 

Grievance 
Redress 
Mechanism 

No complaint relating to subproject 
implementation arises. 

 

 
6 (1) Upgrading and improvement of Provincial road 211 (Tra Lonh – Trung Khanh district) and (2) Water supply system 

in Xuan Hoa Town and Phu Ngoc commune, Ha Quang district, Cao Bang province 
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Items 
Achieved results  Unachieved results 

Issues on 
EMs 

- During the subproject implementation, 
information disclosure, enhancement of 
EMs awareness has been carried out. 

- The IOL and DMS activities have been 
implemented with all the affected HHs 
(including EMs) 

- 02 DMS 
- The notification of land acquisition and 

compensation plans have been disclosed 
for all affected EMHHs 

- All the affected EMHHs has received the 
compensation as approved amount in 
compensation plans (02 work-items) 

- PMU have sent the official letter to Ha 
Quang DPC about establishing the Local 
supervision board for WWS in Xuan Hoa town 
va Phu Ngoc commune in January 2020 have at 
least one ethnic minority member.  

- The PMU have noticed the contractors to 
hire the local labor (including EM people) to 
do simple work 

- As of the 1st monitoring time, no complaint 
relating to EM people arises. 

- The training activity for EM on 
prevention of HIV/AIDS have not 
implemented. It will be 
implemented in 2020. 

2. Recommendations 

53. The PMU will coordinate with the IAs to take timely corrective actions to ensure the policies 

applied in paying of compensation and supports of the subproject complies with the overall project 

policies framework. The summary of pending issues and proposed Actions are mentioned in table 

below:  

Table 17. Pending Issues & Proposed Actions 

No Issues Proposed Actions Time 

1 10 severely affected HHs (who 
losing from 10 – 20%) had not 
received enough assistance for 
stabilizing living as provide in 
the project REMDF ((09 HHs in 
PR. 211 subproject and 01 HH 
in WSS in Xuan Hoa town and 
Phu Ngoc Commune) 

− PMU and IAs must pay the 
additional allowance for 09 
severely affected HHs with 
the amount equal to 30kg of 
rice per month per 
households’ member for 1.5 
months 

Q2/2020 

2 The special support in cash for 
vulnerable HHs (2 mill 
VND/HHs) as REMDF (63 
vulnerable HHs including 62 
vulnerable HHs in Upgrading 
PR. 211 and 1 vulnerable HH in 
Water supply systerm in Xuan 
Hoa town and Phu Ngoc 
commune). 

− PMU and IAs should pay the 
additional allowance in cash 
for all 63 vulnerable 
households, with amount of 
2,000,00 VND/ household.  

Q2/2020 

 

3 Income restoration programs − PMU and IAs should send the 
vulnerable HH/ severely 
affected HHs lists to CPCs to 
ensure that these HHs are 

In 2020 
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No Issues Proposed Actions Time 

encouraged and prioritized to 
join in the annual agricultural 
extension/ job creation 
programs and access the 
credit loan of Vietnam Bank 
for Social Policies for 
economic development 

4 Issue on EMs The training activity for EM on 
prevention of HIV/AIDs will be 
implemented in Q2/2020. 

In 2020 
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ANNEXES 

Annex 1:  Approved Compensation, support and resettlement plan and compensation plans 

1/ Upgrading and Improvement of Provincial road 211 (Tra Linh- Trung Khanh), Cao Bang province 
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2/ Water supply system in Xuan Hoa town and Phu Ngoc commune, Ha Quang district, Cao Bang 
province 
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Annex 2: Some payment receipts  

1/ In Trung Khanh township (PR. 211)  
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2/ In Lang Hieu commune (PR. 211) 
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3/ Water supply system in Xuan Hoa Town and Phu Ngoc commune, Ha Quang district, Cao Bang 
province Waters 
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Annex 3: Some DMS forms of affected HHs 
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Annex 4: Public consultation minutes during implementation  

Public consultation minutes about disclosure of compensation rate and compensation plans 
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Public consultation minutes about summarized people’s opinions and answered the question of 
affected people  
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