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GLOSSARY 

Affected 

Person 

Any person, household, firm or private institution who, on account of 

changes resulting from the project, or any of its phases, will have its (i) 

standard of living adversely affected; (ii) right, title, or interest in any house, 

land (including residential, commercial, agricultural, forest, salt mining, 

and/or grazing land), water resources or any other moveable or fixed assets 

acquired, possessed, restricted, or otherwise adversely affected, in full or 

in part, permanently or temporarily; and/or (iii) business, occupation, place 

of work or residence or habitat adversely affected with or without 

displacement. In the case of affected household, it includes all members 

residing under one roof and operating as a single economic unit, who are 

adversely affected by a project or any of its components. 

Compensation Payment in cash or in kind to replace losses of land, housing, income, and 

other assets caused by the project. All compensation is based on the 

principle of replacement cost, which is the method of valuing assets to 

replace the loss at current market rates plus any transaction costs, such as 

administrative charges, taxes, registration, and titling costs. 

Cut-off date Means the date of land acquisition announcement made by local 

authorities. The APs will be informed of the cut-off date for each subproject 

component, and any people or assets that settle in the subproject area after 

the cut-off date will not be entitled to compensation and assistance under 

the subproject. 

Detailed 

Measurement 

Survey (DMS) 

Based on the approved Detailed Designs, the range of measures 

comprising finalization of Subproject impacts on land acquisition and 

resettlement, cost for resettlement. Process where all fixed assets (i.e., 

lands used for residence, commerce, agriculture, including ponds; dwelling 

units; stalls and shops; secondary structures, such as fences, tombs, wells; 

trees with commercial value; etc.) and sources of income and livelihood 

inside the subproject right-of-way (subproject area) are identified, 

measured, their owners identified, their exact location pinpointed, and their 

replacement costs calculated. Additionally, the severity of impact on the 

affected assets and the severity of impact on the livelihood and productive 

capacity of APs will be determined. 

Entitlement The range of measures comprising compensation, income restoration 

support, transfer assistance, income substitution, relocation support, etc., 

which are due the APs, depending on the type and severity of their losses, 

to restore their economic and social base. 

Eligibility Any people or assets generated in the project area before the cut-off date. 

Income 

restoration 

program 

A program designed with various activities that aim to support APs to 

recover their income/livelihood to pre-project levels. The program is 

designed to address the specific needs of the APs based on the 

socioeconomic survey and consultations. 
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Inventory of 
Losses 

(IOL) 

Process where all fixed assets (i.e., lands used for residence, commerce, 

agriculture, including ponds; dwelling units; stalls and shops; secondary 

structures, such as fences, tombs, wells; trees with commercial value; etc.) 

and sources of income and livelihood inside the subproject right-of-way 

(subproject area) are identified, measured, their owners identified, their 

exact location pinpointed, and their replacement costs calculated. 

Additionally, the severity of impact on the affected assets and the severity 

of impact on the livelihood and productive capacity of APs will be 

determined. 

Land 

acquisition 

Process whereby an individual, household, firm, or private institution is 

compelled by a public agency to alienate all or part of the land it owns or 

possesses to the ownership and possession of that agency for public 

purposes in return for compensation at replacement costs. 

Rehabilitation Additional support provided to APs losing productive assets, incomes, 

employment, or sources of living to supplement payment of compensation 

for acquired assets in order to achieve, at a minimum, full restoration of 

living standards and quality of life. 

Relocation 

 

Physical relocation of an AP from her/his pre-project place of residence 

and/or business. 

Replacement 

cost 

Amount needed to replace an affected asset net of transaction costs such 

as administrative charges, taxes, registration, and titling costs. 

Replacement  

Cost Study 

Process involved in determining replacement costs of affected assets 

based on empirical data. 

Resettlement 

 

Includes all measures taken to mitigate adverse impacts of a project on AP 

property and/or livelihoods, including compensation, relocation (where 

relevant), and rehabilitation, as needed. 

Resettlement 

Plan (RP) 

This is a time-bound action plan with budget setting out compensation and 

resettlement strategies, objectives, entitlement, actions, responsibilities, 

monitoring and evaluation. 

Severely 

affected 

households 

AHs that will (i) lose 10% or more of their total productive land and/or 

assets, and (ii) have to relocate. 

Vulnerable 

groups 

Distinct groups of people who might suffer disproportionately or face the 

risk of being further marginalized by the effects of resettlement and 

specifically include (i) female headed households with dependents, (ii) 

disabled household heads, (iii) households falling under the generally 

accepted indicator for poverty, (iv) children and the elderly who are landless 

and with no other means of support; (v) landless people and (vi) ethnic 

minorities households. 
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NOTES 

(i) In this report, "$" refers to US dollars. 

 

This updated resettlement plan is a document of the borrower. The views expressed herein do 

not necessarily represent those of ADB's Board of Directors, Management, or staff, and may 

be preliminary in nature. Your attention is directed to the “terms of use” section of this website. 

In preparing any country program or strategy, financing any project, or by making any 

designation of or reference to a particular territory or geographic area in this document, the 

Asian Development Bank does not intend to make any judgments as to the legal or other status 

of any territory or area.  
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EXECUTIVE SUMMARY  

1. Introduction. The Basic Infrastructure for Inclusive Growth in Nghe An, Ha Tinh, 

Quang Binh and Quang Tri (BIIG 2) Project funded by the Asian Development Bank with total 

project cost of USD 225 million and carried out in Nghe An, Ha Tinh, Quang Binh and Quang 

Tri provinces.  

2. This resettlement plan (RP) is prepared for the subproject of “Upgrading and expanding 

Gianh river fishing port, Bo Trach district” that is one of 07 subprojects under BIIG2 in Quang 

Binh province. After completion, the Gianh River Fishing Port will provide synchronous 

infrastructure, increase fishing capacity, and gradually meet the need for modernized fishing 

logistics services. This will help Quang Binh province complete its fishing port system in 

accordance with the master plan for fishing port growth to 2020 and orientation to 2030. It will 

improve conditions for seafood production and business at the port, reduce pollution, improve 

seafood quality, and encourage fishermen to invest in the development of large vessels and 

offshore fishing, thereby contributing to socio-economic development, and laying the 

foundation for Quang Binh's fishing sector to develop sustainably and become a spearhead 

economic sector. 

3. Scope of impacts. The subproject will permanently affect the land and assets of 18 

households and 03 organizations (Thanh Trach CPC, Quang Binh Fishing Port Management 

Board, Five stars seafoods joint – stock company). In which, no household lost 10% or more 

of their production land, no household had to relocate, and no household belonged to 

vulnerable groups.  

4. Only 49,327.6 m2 of public land (land for transportation, irrigation, and river land) 

managed by two organizations, Thanh Trach CPC and Quang Binh Fishing Port Management 

Board, will be permanently acquired by the subproject. 

5. Implementation of the subproject will affect houses and structures of 18 households1 

and 01 organization (Five stars seafoods joint – stock company). In which, 256.6m2 of grade-

4 houses of 01 organizations2; a 596.62m2 warehouse of 08 households; and a 829.53m2 

Steel Roof Frame of 14 households. In addition, other work, such as fences, yards …etc, will 

also be affected. The sub-project will also affect 05 trees, such as timber trees, ornamental 

trees. 

6. Legal and Policy Framework. The RP of the project has been prepared based on 

policies and laws of Vietnam Government, regulation of Quang Binh province and ADB’s 

safeguard policy statement (SPS 2009) on involuntary Resettlement (IR). This RP is also in 

line with the Resettlement and Ethnic Minority Development Framework of BIIG2 project was 

prepared during the project preparation. The overall objective of these – above mentioned 

policies is to ensure that all people affected by the subproject shall (i) improve or at least 

restore their living standards to at least pre-Project levels; (ii) receive appropriate culturally 

socio – economic benefits; (iii) not be negatively affected by the subproject; and (iv) actively 

participate in project that have impacts on them. 

7. Grievance Redress Mechanism The grievance redress mechanism has been 

designed to ensure that APs, concerns and grievances are addressed and resolved in a timely 

and satisfactory manner. APs will be provided with information and supports to clearly 

understand about their entitlements and responsibilities in the process of consultation, surveys 

and compensation payment. The grievance redress mechanism consists of 04 steps: at 

commune level, district, provincial levels and the court. 

 
1 These households built on the leased land of Quang Binh Fishing Port Management Board. 

2 Five stars seafoods joint – stock company. 
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8. Information disclosure, Public consultation and participation. Consultation, public 

meetings, and discussions with APs and local authorities were carried out in Thanh Trach 

commune during the RP preparation. Project policies and options with regard to compensation 

and resettlement, and income restoration, potential impacts (land acquisition, impacts on trees 

and crops, structures), grievance redress mechanism and definition of the cut-off date had 

been discussed during the meetings. Concerns and suggestions raised by the affected people 

were elicited and incorporated into the RP. APs will be made fully aware of their rights verbally 

and in writing during consultation, survey and at the time of compensation.  

9. Issues on ethnic minority and gender. In subproject area, male and female share 

housework and participate in income generating activities for their household. Women are 

encouraged in raising their voice during project preparation. Women and representatives of 

Women’s Union also give their comments in public consultations. A gender action plan and 

strategy was prepared during the project preparation and abided by the Gender policy of the 

project to encourage the participation of women in compensation process. There is no EM in 

subproject area. 

10. Institutional and implementation arrangement. Quang Binh PPC will play the role 

as an executing agency and Quang Binh Department of Planning and Investment was 

established a PMU for implementing the subproject, including RP. The subproject’s district 

compensation Board is a unit directly carrying out the RP. CPCs will support the districts 

compensation board/ Land development fund center for consultations, measurements, 

inventory, grievance redress, etc. 

11. Implementation schedule. The RP will be approved by ADB before contract award 

and implemented before construction of the subproject works. All the affected people will be 

paid compensation for their affected assets before construction. It is expected that 

compensation and payment for AHs/organizations will be carried out in September, 2021. 

12. Monitoring and evaluation.  The subproject is category B in Involuntary Resettlement. 

Therefore, the RP implementation will be conducted under the internal monitoring of the PMU. 

Internal monitoring of RP implementation will be implemented by Quang Binh PMU and will 

start from having the DMS results until completion of all resettlement activities. 

13. Estimated cost. Total cost estimates for the RP is VND 1,499,190.606, equivalent to 

USD 64,343 (Conversion rate: $1 = VND 23,300). This includes cost for compensation for 

resettlement, management and contingencies. Quang Binh PPC will allocate costs from the 

provincial budget for RP implementation. 
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I. PROJECT DESCRIPTION  

A. Introduction  

14. The “Basic Infrastructure for inclusive growth in Nghe An, Ha Tinh, Quang Binh and 

Quang Tri” Project funded by Asian Development Bank with the total budget of USD 225 

million. The project will contribute to socio-economic development of four project provinces: 

Nghe An, Ha Tinh, Quang Binh, Quang Tri. The proposed project will (i) rehabilitate and 

upgrade 259 kilometers of road in the four provinces; (ii) support productive and business 

infrastructure including 2 water supply networks, 27.5km of sea and river protection and 

drainage works with association river transport infrastructure, and supporting flood and 

irrigation command and (iii) decentralized public asset management processes and 

established for road, water supply and irrigation infrastructure3.  

15. Quang Binh is one of the four North Central provinces under the Basic Infrastructure 

for Inclusive Growth Sector Project in four North Central provinces with the representative 

subproject, namely: “Upgrading and expanding Gianh river fishing port, Bo Trach district”. The 

project will be implemented at Thanh Trach commune in Bo Trach district. The Gianh river 

fishing port will be upgraded and enlarged from its current stat.  

16. The implementation of this subproject, in a certain extent, results in involuntary 

resettlement impacts to local residents. In order to comply with safeguard policies of ADB (SPS 

2009) and GoV on compensation, assistance and resettlement in land acquisition, this 

Resettlement Plan (RP) is prepared for “Upgrading and expanding Gianh river fishing port, Bo 

Trach district” subproject. 

B. Civil works to be undertaken  

17. The Gianh River fishing port will be upgraded and enlarged from its current state.  

Figure 1: Subproject location  

 

Figure 2: Detailed planning of the Gianh River Fishing Port  

 
3  ADB TA-8957-VIE: PPTA for Basic Infrastructure for Inclusive Growth in Four Northeast provinces  
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18. According to the Decision No 352/QĐ - UBND dated 01/02/2021 of Quang Binh PPC 

on approving the detailed design for Upgrading and expanding Gianh river fishing port, Bo 

Trach district, the subproject area covers the entire Gianh river fishing port in Thanh Trach 

commune, Bo Trach district, Quang Binh province, with a total area of 71,360 square meters 

(including: land, road, and water for landing pier). The key functional areas of the subproject 

are as follows: 

(i) Berth (wharf, port waters); 

(ii) Office area (operational office building, management unit, etc.); 

(iii) Service area for seafood logistics (aquatic receiving area, frozen storage, logistics service, 

ice workshop, aquatic service area, sailor service...); 

(iv) Seafood processing area; 

(v) Technical infrastructure (water supply, electricity supply, wastewater treatment, internal 

traffic, parking areas, etc.). The basic parameters of the subproject are as follows: 

Table 1: Summary of land use planning 

Code Item Area (m2) 
Maximum 
Building 

Density (%) 

Maximum 
number of 
floors (%) 

I Port 18,640   

1A New berth 3,690   

1B Existing berth 1,180   

2 Port’s waters 13,770   

II Land 52,720   

3A Management office 1,680 40 5 
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Code Item Area (m2) 
Maximum 
Building 

Density (%) 

Maximum 
number of 
floors (%) 

3B Management office 350 65 2 

4 
Land for receiving, classifying 

and preliminary processing 
aquatic products 

2,710 70 2 

5A Frozen storage 1,760 70 2 

5B Frozen storage 1,860 70 2 

6 Ice making plant 1,930 85 2 

7A Service areas (fishing, nets, 
necessities) 

850 70 2 

7B Service areas (fishing, nets, 
necessities) 

685 95 2 

7C Service areas (fishing, nets, 
necessities) 

1,435 85 2 

8 
Seafood trade area 

1,600 50 2 

9 Sailor service area 1,430 90 2 

10A Water supply area 585   

10B Water supply area 150   

10C Wastewater treatment area 460   

11 Roads, sidewalks, gates 14,149   

12 Yard (behind embankment) 640   

13A Parking lot 1,220   

13B Parking lot 966   

14A Seafood processing area 8,000 70 5 

14B Seafood processing area 10,900 70 5 

Total  71,600   

C. Measures taken for negative impact mitigation  

19. During the subproject preparation and implementation, mitigation measures in 

subproject areas are carried out in compliance with the requirements of the ADB and GoV.  

20. Information about the subproject, alignment, impact scope was fully and promptly 

informed local people so that they do not build new structures, grow additional plants in an 

area affected by the subproject after cut-off date.  

21. Local authorities, APs and local people will be provided with a Public Information 

Booklet (PIB) presenting project information and applicable resettlement policies during 

preparation of Resettlement Plan so that local people will be fully aware of policies and their 

entitlements relating to the resettlement plan of the subproject. 

22. The selection of construction methods, equipment, machinery as well as use of 

equipment, vehicles, etc. during construction phase will be undertaken and controlled by PMU 

and contractors following current regulations and fit with local conditions. Additionally, the need 

for borrow pits in the construction of the proposed civil works will be minimized and the 
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subproject will, whenever feasible, use materials from excavation in the construction of the 

subproject works. 

23. Contractors, workers and material suppliers during the construction must comply with 

subproject and local regulations on security and social orders and do not affect local customs 

and culture. Contractors and workers will be trained on regulations on security, social order 

and gender provided by the project.  

24. Those affected by the subproject will receive full compensation, support and 

resettlement prior to land handover.   

D. The objectives of resettlement plan  

25. The subproject will have negative and positive impacts on local people. According to 

the DMS and public consultations during the preparation of the RP, adverse impacts by the 

subproject are negligible and retrievable for households affected. Because households are 

only affected with part of structures and can be repaired..  

26. This RP prepared to ensure that the subproject will (i) avoid involuntary resettlement 

wherever possible; (ii) minimize involuntary resettlement by exploring subproject and design 

alternatives; (iii) enhance, or at least restore the livelihoods of all displaced persons as pre-

project levels; and (iv) improve the standards of living of the displaced poor and other 

vulnerable groups. 

27. The RP will be the guideline that identifies key issues to address in reconciliation 

between the requirements of ADB’s SPS (2009) on Involuntary Resettlement and national and 

provincial government policies. Concerns for involuntary resettlement have been integrated in 

this document and will govern subproject design, implementation, and monitoring. It covers: 

- Policies and guidelines on procedures for asset acquisition, compensation, 

resettlement, and strategies will help ensure full restoration of affected household’s 

livelihood and living standard; 

- Impacts by involuntary resettlement and mitigation measures; socio-economic 

conditions of AHs and subproject areas;  

- Implementation arrangements for stakeholders and monitoring of the RP 

implementation; 

- An estimated budget for resettlement implementation. 

28. This RP is based on detailed design and detailed measurement survey (DMS), 

replacement costs and consultation with APs. Quang Binh PMU will submit the RP to ADB for 

review and approval before awarding civil works contract. Full payment of compensation, 

support and allowance to all AHs must be completed, and confirmed by the resettlement 

consultant, before commencing civil works construction. 
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II. SUBPROJECT RESETTLEMENT IMPACTS  

A. Survey process  

29. A detailed measurement survey (DMS) was carried out by Bo Trach CARB in June 

2021 based on the detailed technical design. The Social Economic Survey (SES) during the 

preparation of the RP was also conducted in July 2021 by collecting socio-economic 

information of the affected HHs (including demographic information of the affected people, 

income, livelihood, ethnicity, educational background and people’s interests), by 

questionnaires surveying on 18 affected households (100% AHs). During the survey, the 

secondary data was also collected at affected commune. In addition to the survey, during the 

preparation of the RP, consultation meeting with all AHs were organized in the commune 

affected in July 2021. 

B. Permanent impacts. 

30. Impacts on households. The subproject will permanently affect the land and assets 

of 18 households and 03 organizations (Thanh Trach CPC, Quang Binh Fishing Port 

Management Board, Five stars seafoods joint – stock company). In which, no household lost 

10% or more of their production land, no household had to relocate, and no household 

belonged to vulnerable groups. 

Table 2: Summary about impact on households 

No. Commune 

Number of AHs 

Number of 
marginally 

AHs 

Number of severely AHs 

Number of 
vulnerable 

groups HHs Organization 

Losing 
from 10% 
or o=more 
of 
agricultural 
land 

Relocation 

1 
Thanh 
Trach 

18 3 18 0 0 0 

Total 18 3 18 0 0 0 

Source: DMS, 6/2021 

31. Impact on land. Only 49,327.6 m2 of public land (land for transportation, irrigation, and 

river land) managed by two organizations, Thanh Trach CPC and Quang Binh Fishing Port 

Management Board, will be permanently acquired by the subproject. 

32. Impact on houses and structures: Implementation of the subproject will affect 

houses and structures of 18 households4 and 01 organization (Five stars seafoods joint – stock 

company). In which, 256.6m2 of grade-4 houses of 01 organizations5; a 596.62m2 warehouse 

of 08 households; and a 829.53m2 Steel Roof Frame of 14 households. In addition, other work, 

such as fences, yards …etc, will also be affected. Details are given in the Table below. 

Table 3: Impact on houses/structures 

No Houses/structures Unit Thanh Trach 

1 Grade-4 house 
HH 1 

m2 258.6 

2 Warehouse 
HH 8 

m2 596.62 

3 Steel Roof Frame HH 14 

 
4 These households built on the leased land of Quang Binh Fishing Port Management Board. 

5 Five stars seafoods joint – stock company. 



 

8 

 

  

m2 829.53 

4 RC gate pillar 
HH 4 

m3 5.317 

5 Brick fence 
HH 9 

m 116.7 

6 Net fence B40 
HH 6 

m 84.4 

7 Concrete yard 
HH 4 

m2 71.14 

8 Iron gate 
HH 3 

m2 47.55 

9 RC stairs 
HH 1 

m3 1.51 

10 Plastic ceiling 
HH 1 

m2 30.36 

11 Corrugated ceiling 
HH 1 

m2 23.80 

12 Corrugated walls 
HH 1 

m 10.2 

Source: DMS, 6/2021 

33. Impacts on trees: The sub-project will also affect 05 trees, such as timber trees, 

ornamental trees. 

Table 4: Summary of subproject impacts 

No. Category Unit Amount 

I Affected land m2 49,327.6 

1.1 
Public land (traffic – irrigation 
- river land) 

m2 49,327.6 

II Affected structures    

2.1 Grade-4 house m2 258.6 

2.2 Warehouse m2 596.62 

2.3 Steel Roof Frame m2 829.53 

2.4 RC gate pillar m³ 5.317 

2.5 Brick fence m 116.7 

2.6 Net fence B40 m 84.4 

2.7 Concrete yard m2 71.14 

2.8 Iron gate m2 47.55 

2.9 RC stairs m³ 1.512 

2.10 Plastic ceiling m2 30.36 

2.11 Corrugated ceiling m2 23.8 

2.12 Corrugated walls m 10.2 

III Affected crops and trees    

3.1 Timber trees tree 4 

3.2 Ornamental plants tree 1 
Source: DMS, 6/2021 
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34. Impact on natural environment and culture of community. The subproject will not 

affect natural environment and cultural activities, pagodas and temples of people in the 

subproject in general and community in particular. 

C. Temporary impacts  

35. During the construction process, it is expected that about 500 m2 of public land of 

Quang Binh Fishing Port Management Board will be temporarily affected to build camps, 

material yards, and disposal sites of waste materials. The area of temporarily affected land is 

currently managed by Quang Binh Fishing Port Management Board in the subproject area and 

there are no crops or architectural structures on this area. The contractors will consult and 

negotiate with Quang Binh Fishing Port Management Board to make payment for temporary 

land use and pay for any related costs in the land use process. The contractor shall be 

reponsible for reinstatement of the site as the conditions before handed over the Project 

Onwer. These requirements will be integrated in the bidding document and construction 

contract as well as the Contractor’s environmental protection plans. 

D. Vulnerable households and ethnic minority households  

36. No household belonged to vulnerable groups and ethnic minority households. 
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III. SOCIO-ECONOMIC PROFILES  

A. Socio-Economic Conditions in Bo Trach district  

37. Bo Trach district, which stretches from West to East and borders the East Sea and the 

Vietnam-Laos border, borders Dong Hoi city to the south, Ba Don town and Quang Trach 

district to the north. The district is divided into 28 communes and two towns, with the terrain 

having all types of plain, mountainous, midland, and coastal. The road, rail, and maritime 

transportation networks are all fully integrated. The Ho Chi Minh Highway, National Highway 

1A, the North-South railway, and provincial roads in the region establish a relatively full 

horizontal-vertical traffic network. The district has a total natural area of 211,548.88 hectares, 

a population of 185,458 people with 47,575 households (of which 5,932 are poor households), 

a population density of 88 people per km2, and a working-age population of 111,275 people. 

38. The Bo Trach district has achieved an average annual economic growth rate of 14.1 

percent in recent years. The economic structure is rapidly changing, with the percentage of 

services and industry constantly expanding. The service sector increased by 17.5 percent, 

industry and construction increased by 14.5 percent by 2020 from a low starting position, and 

agro-forestry-fishery production increased by 5%. By 2020, the economic structure is as 

follows: 44.3 percent for trade and services, 30.4 percent for industry and construction, and 

25.3 percent for agriculture, forestry, and fishing. The area’s total budget revenue is VND 312 

billion. 

Table 5: Summary of Socio-Economic Conditions in Bo Trach District 

Indicators Unit Bo Trach district 

Population  People 185,458 

Population density   People/km2 88 

-   Men  People 92,822 

-   Women People 92,636 

-   Rural area   People 148,719 

-   Urban area People 36,739 

Number of employees over 15 years 
old  

People 111,275 

Number of employees at age of 
working 

% 60 

Land structure (ha)     

-   Total natural area  Ha 211,548.88 

-   Agricultural land  Ha 196,375.15 

-   Non-agricultural land Ha 11,799.17 

-   Unused land Ha 3,374.56 

Economic structure     

-   Agro-Forestry-Fishery  % 25.3 

-   Industry-Construction  % 30.4 

-   Trade-Service-Tourism % 44.3 

Source: Bo Trach Statistical Year Book, 2020 

B. Socio-Economic Conditions of Thanh Trach commune  

39. Thanh Trach Commune is located in the Bo Trach District of Quang Binh Province. 

Thanh Trach Commune is located in Quang Binh Province's Bo Trach District. This is a 

commune with numerous opportunities for trade and service growth. Aquaculture and fishing, 

in addition to agriculture, offer significant benefits. Thanh Trach commune is currently one of 

the communes in the district with the largest aquaculture area. There are numerous 
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advantages to having the Gianh River Fishing Port, including the key economic growth of 

fishing and seafood goods. 

40. Thanh Trach commune covers 39 square kilometers and has a population of over 14 

thousand people. With 36.3 percent, trade and services are the commune's two most important 

economic sectors. Rice is the primary crop grown by the inhabitants in the project region, but 

many households also farm and fish. 

41. In the subproject area, sanitary water is used by more than 95% of households. Water 

from bore wells and dug wells accounts for over 85%, followed by tap water. The commune 

has 96.8% of houses with hygienic toilets, the majority of which utilize septic and semi-septic 

toilets. 

42. The poverty rate in the subproject communes is quite high, accounting for 5.61% in 

2020. The summary of the socio-economic situation in subproject communes is as follows: 

Table 6: Socio-Economic Conditions of subproject communes 

Indicators 
Thanh Trach 

commune 

Area (km2) 24.39 

Area of agricultural land (Ha) 1,465 

Population (people) 14,125 

Number of households (HH) 3,531 

Household size (people/HH) 4 

-   Men  7,070 

-   Female 7,055 

Average income per capita (million VND /year) 39.5 

Poor households (HH) 198 

Rate of poor households (%) 5.61 

Near poor households (HH) 74 

Rate of near poor households (%) 2.1 

Economic structure   

-   Agro-Forestry-Fishery  28.6 

-   Industry-Handicraft and construction (%) 35.1 

-   Trading-Services (%) 36.3 

Number of turns to the doctor 8,596 

Rate of undernourished children (%) 2.1 

% households using hygienic water 95.3 

% households using hygienic toilets 96.8 

Source: Socio-economic report of Thanh Trach CPC in 2020 and the results of interviews with key 

officials in localities. 

C. Socio-economic profile of AHs  

43. The socio-economic survey was carried out with 18 AHs (100% BAH). The subproject 

area does not have ethnic minority. On average, the size of households surveyed was 3,7 

persons/HHs. The respondents included 11 male (61.1%) and 7 female (38.9%). 

44. Age distribution. Almost surveyed householders are at the working age (94.4%), of 

these respondents at the age of 51-60 account for 50%. Information on the age of respondents 

is summarized as follows:  
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Table 7: Summary of age distribution of respondents 

Age 
Respondents  Male Female 

People % People % People % 

18-30 2 11.1 1 9.1 1 14.3 

31-50 6 33.3 5 45.5 1 14.3 

51-60 9 50.0 5 45.5 4 57.1 

Over 60 1 5.6 0 0.0 1 14.3 

Total 18 100 11 100 7 100 

Source: SES, 7/2021 

45. Education levels.  Almost all of APs graduated from high school (accounting for 

55.6%); 01 respondents graduated from college. No people have never attended school. 

Specifically, summary on education levels of APs is shown in the table below: 

Table 8: Summary on education levels of Aps 

Education level  
Respondents  Male Female 

People % People % People % 

Primary school 1 5.6 1 9.1 0 0.0 

Secondary school 6 33.3 4 36.4 2 28.6 

High school 10 55.6 6 54.5 4 57.1 

College/university 1 5.6 0 0.0 1 14.3 

Total 18 100 11 100 7 100 

Sources: SES, 7/2021 

46. Occupation and employment. 100% of affected households are engaged in seafood  

vrtrading at the fishing port. 

47. Household income. Average income of interviewed households is quite high. The 

number of households with income over 5 million is very high, account for 94.4%, while the 

middle income households account for 5.6%. No poor HH affected. Details are as follows: 

Table 9: Summary on income of Aps 

Income ranges (million dong/HH/month) 

Households  

No.of HH Percentage (%) 

From 3-5 (average income level) 1 5.6 

More than 5 (above average income level) 17 94.4 

Total 18 100 

Source: SES, 7/2021 

48. Housing condition. 88.9% respondents said their house is permanent, and 11.1% 

house with brick wall and roof. This is the most common type of house in the area. No 

respondent lived in temporary house. 

49. Domestic water use.  Households in the subproject area mainly use 03 water source 

for domestic need: tap water, drilling well and dig well. There are 83.3% of households use tap 

water for cooking and drinking. Excavated well accounts for a small proportion, only 5.6%. 

66.7% use tap water for bathing and washing. Summary on use of water sources is as follows: 
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Table 10: Summary on main sources of water for eating and bathing 

Water sources 
For cooking and drinking  For washing and bathing  

HHs Percentage (%) HHs Percentage (%) 

Tap water 15 83.3 12 66.7 

Excavated well water 1 5.6 2 11.1 

Drilled well water 2 11.1 4 22.2 

Total 18 100 18 100 

Sources: SES, 7/2021 

50. Sanitation.  100% of interviewed households has septic toilet. 

51. Aliment. Most of the respondents said that most common diseases are cold/flu 

(100%), and respiratory (55.6%). Summary on common diseases are in Table below: 

Table 11: Summary on aliments of Ahs 

Type of diseases  
HHs  

No.of HHs Percentage (%) 

Cold/Flu 18 100.0 

Respiratory 10 55.6 

Fever 8 44.4 

Cholera 1 5.6 

Liver diseases 1 5.6 

Sources: SES, 7/2021 

52. Domestic waste collection. At present, 100% of HHs in subproject commune said 

that they have already had sanitation teams to collect daily garbage. 

53. Roads. 100% of surveyed households said that roads near their houses are 

concrete/asphalt roads.  

54. Ethnic Minority. In the subproject area, all Kinh people do not have ethnic minority 

households. 

55. Gender Issues  

56. Most women at subproject communes participate in Women's Union. In addition, they 

also participate in other associations such as farmer association, parent association. They 

were given the opportunity to participate in community activities such as training on cooking, 

agricultural extension, and vocational training. For older women, who do not meet the 

requirements of hard work, they often engage in sweet potato processing to earn extra income 

for the family. There is no case of domestic violence in the communes. In some communes of 

subproject area, reconciliation committees are established so that, when there are issues 

related to domestic violence, they can assist and support women. 

57. Both women and men share farming such as rice, crop cultivation, irrigation; and family 

works. Women play the main role in family chores as cooking and cleaning. Men participate 

more in community activities. In the family, gender equality is shown clearly through decisions 

made by both husbands and wife on type of plants, stocks, investments and uses of money, 

education of children, and things between paternal, maternal sides. Thanks to training on 

community awareness of gender and gender equality, awareness of women role in the family 

and social matters is relatively enhanced. 

58. The role of male and female in household activities in some areas of the Project is 

different. Both women and men share family works such as family care (55.6%), farming 

(38.9%), and income generation activities (61.1%). For agricultural activities, women often do 

simple jobs such as transplanting, weeding, fertilizing, plants caring, harvesting, selecting 

varieties, men undertaking the preparation of soil, water intake, machine operating. However, 

women tend to be more responsible for doing house chores than men: family care (28.7%) 
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compared to (16.7%). Men tend to be responsible for the jobs of workers, working away from 

home, accounting for 55.6% and 83.3%, respectively. Specifically, gender-based activities in 

the family are presented in the following table: 

Table 12: Household activities by gender 

Activities  
Men Women Both Total 

No. % No. % No. % No. % 

Family care  3 16.7 5 27.8 10 55.6 18 100 

Agricultural 
activities 

6 33.3 5 27.8 7 38.9 18 100 

Worker 10 55.6 2 11.1 6 33.3 18 100 

Work far away 
from home 

15 83.3 1 5.6 2 11.1 18 100 

Income 
generation 
activities 

5 27.8 2 11.1 11 61.1 18 100 

Source: SES, 7/2021 

59. Almost all gender in the family participates in community activities. 27.8% of 

respondents indicated that both men and women participated in community meetings, local 

organizations, production training, social and political organizations. For the attendance in 

organization, men have higher participation rate than women, especially in local organizations 

(61.1%), social and political organizations (66.7%). Women are relatively active in capturing 

information about policies on life, culture, politics, social matters and education. However, they 

rarely raise their voice in meetings and only respond when being asked. Specifically, the 

participation in community activities by gender are shown in the table below: 

Table 13: Information on the participation in community activities by gender 

Activities  Male % Female % Both % Total 

Participation in community 
meetings 

10 55.6 3 16.7 5 27.8 18 

Participation in local organization 11 61.1 1 5.6 6 33.3 18 

Participation in production trainings 3 16.7 5 27.8 10 55.6 18 

Participation in social and political 
organizations 

12 66.7 1 5.6 5 27.8 18 

Source: SES, 7/2021 

60. Family decisions always have been contributed by the comments of both wife and 

husband. However, men tend to be more decisive than women. Specifically, for job change, 

33.3% of respondents said that men will make the final decision. 22.2% of respondents said 

that men will be named on the LURC, while 22.2%-11.1% of respondents said that these were 

female’s decisions. Specific information on the participation in family decision-making by 

gender are shown in the table below: 

Table 14: Decision making between men and women  

Decision/Activities  Men % Women % Both % Total 

Expensive shopping  2 11.1 2 11.1 14 77.8 18 

Change of occupation and employment 6 33.3 4 22.2 8 44.4 18 

Bank loan 3 16.7 1 5.6 14 77.8 18 

Property ownership 4 22.2 2 11.1 12 66.7 18 

Sources: SES, 7/2021 

61. For ailments such as flu, respiratory or fever, local people will be provided with 

medicines and medical supports. Women will be joined in programs as gynecological 

examination, examination prepartum and postpartum. 100% surveyed women are members 
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of Women’s Union, which is the main organization providing information for households and 

implementing development programs. Women’s Union is present in all government levels 

(province, district, and commune). Women’s Union has carried out programs for enhancing 

skills for women, gender awareness program, and credit programs for households, cooking, 

vegetable growing and vocational training, tourism and trading development. 

62. Gender Action Plan. Gender action n was prepared and abided the Gender policy of 

the project for the subproject to facilitate the maximum participation of women and in the 

subproject (especially in the construction phase), bring many opportunities to increase income 

for women, but do not increase the burden on their lives. In addition, it contributes to increasing 

the role and status of women in the project area. 

63. Social Impacts Assessment  

64. Positive impacts. The subproject will contribute to the socio-economic development 

of the subproject communes by upgrading and expanding the Gianh river fishing port, 

promoting and supporting the modernization of the fishing industry, reaching out to distant 

fishing grounds, and improving the productivity and efficiency of fishing in the Bo Trach District. 

65. After completion, the Gianh River Fishing Port will provide synchronous infrastructure, 

increase fishing capacity, and gradually meet the need for modernized fishing logistics 

services. This will help Quang Binh province complete its fishing port system in accordance 

with the master plan for fishing port growth to 2030. It will improve conditions for seafood 

production and business at the port, reduce pollution, improve seafood quality, and encourage 

fishermen to invest in the development of large vessels and offshore fishing, thereby 

contributing to socio-economic development, local living conditions improvement, and laying 

the foundation for Quang Binh's fishing sector to develop sustainably and become a key 

economic sector, and contributing to the successful implementation of the National Marine 

Strategy. 

66. Furthermore, the subproject’s implementation will create jobs for local residents, 

including skilled and unskilled workers, vehicle and equipment operators, masons, transporting 

construction materials, assisting the subproject’s production and construction teams. 

67. Potential negative impacts. During design and consultation processes with local 

people, potential negative impacts have been found out and recognized (Refer to Chapter II 

for more details): (i) The construction of subproject may lead to traffic disturbance of local 

people. Additionally, in the course of construction, a large amount of workers will be mobilized 

to carry out the construction. The security disorder and problems such as gambling, the spread 

of social diseases or conflicts with local people, especially women; (ii) Contractor for subproject 

items will recruit local labors, including women. This ensures that women will be prioritized to 

be recruited by construction contractor and that women will be paid equal to men. 

68. The affected households have been renting land from the Quang Binh Fishing Port 

Management Board since 2008 to function as trading kiosks and warehouses under a 25-year 

contract. The contract period is still in effect. These households only have an impact on a 

portion of the structure. The rest of the space is still available for use. These affected 

households will continue to do business at the previous location after the fishing port is 

completed. They will be relocated to another place in the fishing port area to continue doing 

business during the construction phase to ensure that their business is not disrupted. As a 

result, the livelihoods of these AHs will be unaffected during the construction period.  

69. On the other hand, construction measures and plan need take consideration into 

women participation to mitigate negative impacts on production activities of local people. 

Construction activities should be focused during the non-growing period or avoid roads or 

production areas of local people. Details about mitigation measures during the preparation, 
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construction and operation will be integrated into the subproject instruments: Environmental 

protection plan, resettlement action plan, construction method, gender action plan, etc. 

70. Measures taken to minimize the negative impacts  

71. In order to mitigate impacts on local peoples, at all stages of the project, the project 

staff will disseminate project information to and conduct consultation with people to ensure that 

they will maximum benefit from the subproject outcomes in a culturally appropriate manner 

such as: mitigation of impacts on land acquisition, avoiding impacts on religious works of 

people in the locality. During the construction process, the contractor should use dust and 

noise mitigation measures and restore quality of road if construction vehicles cause damage 

to the road. Measures of disseminating and preventing risks of communicable diseases should 

be taken by the Contractor. 

72. Preparing for COVID-19: Each subproject should put in place measures to minimize 

the chances and contain the spread of the virus as a result of the movement of workers, ensure 

their sites are prepared for an outbreak, and develop and practice contingency plans so that 

personnel know what to do if an outbreak occurs and how treatment will be provided. These 

preparation measures should be communicated not only to the workforce but also to the local 

community, to reassure them that the movement of staff is controlled, and to ensure that stigma 

or discrimination is reduced in the event of an outbreak. All workers who have come to site in 

the 14 days prior to the issue of this guidance either from or passing through a country reporting 

COVID-19 cases should be immediately moved to isolation facilities for assessment by the site 

medical staff. These workers may be required to remain in isolation until they have been 

asymptomatic for 14 days. 

73. The construction contractors should run awareness campaigns, training and arrange 
for appropriate posters, signs and advisory notices to be posted on site to advise workers on 
how to minimize the spread of the disease, including: 

• to self-isolate if they feel ill or think they may have had contact with the virus, and 
to alert medical staff; 

• to regularly wash hands thoroughly with soap and water – many times per day; 

• How to avoid disease spread when coughing/sneezing (coughing, sneezing in the 
crook of the elbow or in a tissue that is thrown away immediately) and not to spit; 

• to keep at least 2m or more away from colleagues. 
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IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION  

A. Information disclosure  

74. In compliance with the ADB requirements, the PMU will assist the CARB in publicly 

disseminating the final RP as approved by the PPC and ADB. The subproject information 

booklet will be made available in the Vietnamese language and EM language (if needed). 

75. APs are notified in advance of resettlement activities, including community meetings to 

disseminate subproject information about the scope of the subproject, work alignment plan, 

site clearance plan and construction plan. They are also involved in public meetings to discuss 

(i) detailed measurement survey results; (ii) lists of eligible APs and their entitlements; (iii) 

compensation rates and amounts, (iv) payment of compensation and other assistance; and (v) 

the grievance redress mechanism. 

76. As requested by ADB, Vietnamese version of this RP will be disclosed at the 

headquarter of the PMU, related commune/ward People’s committees before af after being 

approved by Quang Binh PPC and ADB. English version uploaded on ADB website and the 

English version will be submitted to ADB to be uploaded on ADB’s website. 

B. Public consultation and participation  

77. Public consultations and community participation is encouraged in all the project 

phases, including planning, design, implementation, and monitoring. The objective of the public 

consultation and participation is to develop and maintain avenues of communication between 

the subproject, stakeholders and APs to ensure that their views and concerns are incorporated 

into subproject preparation and implementation with the objectives of reducing or offsetting 

negative impacts and enhancing benefits from the subproject. The feedback from consultations 

is very important for the planning process, leading to the formulation of mitigation measures 

and compensation plans for subproject affected communities, and for environmental mitigation 

measures. The aims of public consultation and participation are to: 

- Provide full and impartial information to affected people about the subproject, its 

activities, and potential impacts that affect them, and to provide an opportunity for their 

feedback on the subproject. 

- Explore a range of options for minimizing subproject negative impacts, and for those 

impacts that cannot be avoided, explore the range of options for, and ensure APs 

participate in the design of mitigation measure. 

- Gather information about the needs and priorities of affected people as well as their 

feedback on proposed resettlement and compensation policies, options and activities. 

- Obtain co-operation, participation and feedback of affected persons on activities to be 

undertaken in resettlement planning and implementation, land and community facilities, 

and the development and implementation of the livelihood program to affect livelihood 

restoration and development. 

- Provide a mechanism for continued dialogue, raising of concerns and monitoring of 

implementation. 

- Explore options for the co-management of natural resources through participatory 

approaches aimed at sustainable use and conservation. 

- Method of consultation and participation ensures two-way exchange of information 

between the community, people and affected groups by a consultation method in 

accordance with the traditional cultural of the locality, considering gender issues, 

vulnerability, social justice and the principle of equality. 
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a/ Public consultation and participation during RP preparation on DMS results:  

78. In addition to meetings which were held by local authorities during DMS process. In 
July 2021 after the completion of DMS for affected assets, the second round of consultation 
meetings was conducted in Thanh Trach commune. The consultant meeting was attended by 
21 AHs and representatives of local authorities and mass organizations of the commune (Of 
which 7 participants are women).  

Table 15: The information of public consultation on resettlement 

Date Location 
Number of participants 

Total Women 

8h30 -11h30 on 
19/07/2021 

Thanh Trach communal People’s 
committee 

21 7 

Total 21 7 

79. The information was consulted, included: 

- The scope of impacts on land and assets upon land as well as the impacts on income 
and livelihoods following the DMS result of the package and the mitigation measures 
considered. 

- Detailed information on subproject’s policies, AHs eligible for compensation and 
resettlement assistance. 

- The DMS, sub-project impact, eligibility with particular reference to the cut-off dates for 
this sub-project, grievance redress mechanism; 

- Mechanisms of payment and grievance redress. 

- Consulting on the compensation cost, compensation payments and other entitlements 
of AHs as well as the additional assistance and allowances to the severely affected 
households, affected vulnerable group; 

- Implementation schedule for compensation, assistance and resettlement: 

80. Minutes of Consultation Meeting as well as the list of Participants in Appendix 1. 

Summaries of opinions, suggestions and concerns of affected households and relevant 

agencies are presented in the table as follows: 

Table 16:  Results of consultation meeting during RP preparation 
Key findings/recommendations  

- The local government and people support the implementation of the subproject in the locality 

and agree to coordinate in the survey and measurement of land and affected assets. 

- APs agreed with compensation policy of the subproject and compensation unit price issued 

by the PPC for subproject that reflects replacement cost; 

- The impacts of the subproject are negligible, the subproject has no negative impacts on 

women. Thus, all affected HHs agreed to receive compensation and assistance in cash in 

accordance with the subproject’s policy; 

- Affected households agreed to cooperate with Community Supervisor Board (CSB) during 

the construction; 

- Construction contractors are required to restore the site to its original status after 

construction. In the construction period, if any unanticipated impacts happen, AHs will be 

received support and compensation in line with resettlement policy of project. 
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- Construction activities must be implemented quickly and be consistent with the schedule as 

the SP is planned for a long period of time and the local people want it to be completed as 

soon as possible. 

- It needs to have strict coordination of PMU and contractor with local authority to ensure 

security as well as environment during the construction process. 

- The PMU will request the Contractors to restore the site as its original status and also 

construction activities will implement in compliance with the approved EMP.  

- The PMU will ask the construction contractor to give priority to hiring affected persons and 

local people to perform appropriate jobs during construction. 

b/ Public consultation and participation mechanisms during the implementation 

of RP  

81. During the RP implementation, the PMU, in cooperation with the CARB of Bo Trach 

district and the CPC, is responsible to keep all AHs/APs and beneficiaries informed through 

various media, including workshops and public meetings on issues related to the subproject 

implementation. During these activities, participants will be encouraged to give 

feedbacks/comments on the subproject’s technical specifications, on its impacts and on the 

different alternatives to address the impacts as well as on the expected resettlement and 

compensation options. 

82. The local people will have the right to monitor and provide their feedbacks on the 

construction of the sub-project and the implementation of the uRP. Representatives of AHs 

and beneficiaries may join the Commune Supervisory Board (CSB) to perform participatory 

monitoring of the subproject implementation process. They can articulate their grievances if 

they discover any inappropriate/illegal actions of contractors and sub-contractors in 

compliance to the subproject’s grievance redress mechanism presented in the following 

section. 
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V. GRIEVANCE REDRESS MECHANISM  

83. Grievances related to any aspect of the Project shall be handled through negotiation 

aiming at achieving consensus. The grievance redress mechanism (GRM) has been designed 

in this document to address the displaced households' grievances and/or complaints regarding 

land acquisition, compensation, and resettlement in a timely and satisfactory manner. Affected 

persons or households shall be made fully aware of their rights and the detailed procedures 

for filing of grievances and the appeal process. The GRM and appeal procedures shall be 

explained in the PIB, which shall be distributed to all affected persons or households. Summary 

of grievance redress mechanism and the draft PIB are disclosed to local authorities and people 

through public consultations. 

84. Affected persons, including their spouses, are entitled to lodge complaints regarding 

any issues on land acquisition and resettlement, such as entitlements, rates and payment, and 

procedures for resettlement and income restoration programs. Complaints can be in writing or 

in verbal narrative by the affected persons or households. In the case of verbal complaints, the 

board will be responsible for recording the minutes of the first meeting with the affected 

household.  

85. For the purpose of grievance redress, the Quang Binh PPMU officers shall also serve 

as grievance officers. The designated commune officials shall exercise all efforts to settle the 

issues at the commune level through appropriate community consultations. All meetings shall 

be recorded by the resettlement Boards, and copies shall be provided to displaced persons or 

households. A copy of the minutes of meetings and actions undertaken shall also be provided 

to ADB upon request. The complainant will be exempted from all administrative and legal fees 

that might be incurred in the resolution of grievances and complaints. This GRM shall be 

governed by Laws on Complaints No. 02; Article 204 of the 2013 Land Law; Decree 

75/2012/ND-CP; and Decree No. 43/2014/ND-CP. 

86. Complaints will pass through 3 stages before they could be elevated to a court of law 

as a last resort. The stages of GRM for the subproject is summarized as below: 

- Second stage 1 - at CPC level. If a household or individual has a complaint, it may 

submit a written complaint or verbally inform the representative of the Commune 

People's Committee - Community Supervision Board. The CPC will work with PMU to 

solve complaints and a representative of PMU will respond in written form to the 

complainant. The CPC will meet personally with the complainant. The time limit for 

settling complaints shall be 30 days and a maximum of 60 days, for complicated cases, 

from the time the complaints are received. The CPC secretariat is responsible for 

documenting and filing all complaints within their responsibility. 

- Second stage 2 - at DPC level.  If after 30 days or 45 days (in remote areas) the 

aggrieved affected household does not hear from the CPC, or if the affected 

household is not satisfied with the decision taken on his/her complaint, the affected 

household may make the complaint, either in writing or verbally, to any member of the 

DPC. The DPC in turn will have 30 days or maximum of 70 days following the lodging 

of the complaint, depending on complicated case or remote area, to resolve the case. 

The DPC is responsible for documenting and filing all complaints within their 

responsibility and will inform the DRB about any decision. The DRB is responsible for 

supporting DPC to resolve those complaints. The DPC must ensure that their decision 

is notified to the complainant.  

- Stage 3 - Quang Binh PPC: If after 30 days or 45 days (in remote area) the aggrieved 

affected household does not hear from the DPC, or if the affected household is not 

satisfied with the decision taken on his/her complaint, the affected household may 
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bring the case, either in writing, to any member of the PPC. Quang Binh PPC has 30 

days or maximum of 70 days to resolve the complaint. Quang Binh PPC is responsible 

for maintaining records of complaints, actions and outcomes. 

- Stage 4 - Provincial-level People's Court:  If after 30 days following the lodging of 

the complaint with the PPC, the aggrieved affected household does not hear from the 

PPC, or if he/she is not satisfied with the decision taken on his/her complaint, the 

complainant can appeal again to Quang Binh PPC. If the complainant is not satisfied 

with the second decision of the PPC, the case may be brought to Provincial People's 

Court for adjudication. If the court rules in favor of the complainant, then PPC will have 

to increase the compensation at a level to be decided by the court. In case the court 

will rule in favor of PPC, then the complainant will receive compensation approved by 

PPC. 

87. The above grievance redress mechanism is based on information disclosures and 

consultations with AHs so that they can understand clearly the grievance mechanism. Quang 

Binh PMU and Bo Trach district land fund development center will be responsible for 

monitoring the grievance redress mechanism. Although conditions are set forth in the 

grievance redress procedures, local regulations will be prioritized. The compensation and 

support for the complainants will be blocked until grievance are satisfactorily solved. It is worth 

noting that the mentioned procedures do not prevent the complaints from directly filing to the 

court at any stages.  

88. If the aggrieved affected household is not satisfied with the PPC’s decision, or does not 

hear any information in certain time, the case can be brought to the court. The stages of GRM 

mentioned above are in line with grievance redress policy of Vietnam. 

89. Besides, the AHs may lodge a complaint in writing directly to the Southeast Asia 

Department via Vietnam Resident Mission Office in Hanoi. If the affected household is still not 

satisfied with the Southeast Asia Department’s response and only as a last resort, the affected 

household may access ADB’s Accountability 

Mechanism: https://www.adb.org/site/accountability-mechanism/main. 

90. The grievance redress mechanism has been disclosed to APs during RP preparation 

and will be continuously disseminated to people during RP implementation. 

 

https://www.adb.org/site/accountability-mechanism/main
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VI. NATIONAL LEGAL AND POLICY FRAMEWORK  

91. The legal and policy framework for addressing the resettlement impacts of the 

subproject is provided in the Land Law 2013 and other relevant policies and laws of Viet Nam 

and the ADB's Safeguard Policy Statement (SPS 2009). Details are as follows. 

A. ADB Social Safeguards Policy  

92. Involuntary resettlement. The 2009 SPS states that: (i) involuntary resettlement (IR) 

shall be avoided, whenever possible; (ii) IR shall be minimized by exploring project and design 

alternatives; (iii) the livelihoods of all displaced persons in real terms relative to pre-project 

levels shall be enhanced or at least restored; and (iv) the standards of living of the displaced 

poor and other vulnerable groups improved. The IR policy applies to full or partial, permanent 

or temporary physical displacement (relocation, loss of residential land, or loss of shelter) and 

economic displacement (loss of land, assets, access to assets, income sources, or means of 

livelihoods) resulting from (i) involuntary acquisition of land or (ii) involuntary restrictions on 

land use or on access to legally designated parks and protected areas. Resettlement is 

considered involuntary when displaced individuals or communities do not have right to refuse 

land acquisition resulting in displacement. This occurs in cases where (i) lands are acquired 

through expropriation based on eminent domain; and (ii) lands are acquired through negotiated 

settlements, if the expropriation process would have resulted upon the failure of negotiation. 

93. In the preparation of social safeguard documents for projects assisted by ADB, the 

policies on the following cross-cutting themes shall be incorporated: Gender and Development 

(1998); Access to information Policy (2019); and Accountability Mechanism (2012): 

B. Relevant laws on social safeguards of Vietnam  

94. Government's principal documents regulating compensation, assistance, resettlement 

are listed below: 

- Constitution of the Socialist Republic of Viet Nam (SRV), 2013. 

- Land Law 2013 on comprehensive land administration regulations. 

- Decree No. 01/2017/ND-CP dated 6 January 2017 of the Government amends and 

supplements Decree No. 43/2014/ND-CP, dated 15 May 2014 detailing a number of 

articles of the Land Law; Decree No. 44/2014/ND-CP, dated 15 May 2014 on land 

prices; and Decree No. 47/2014/ND-CP, dated 15 May 2014 on compensation, support 

and resettlement upon land recovery. 

- Decree No. 104/2014/ND-CP of 14 November 2014 by the Government of Viet Nam 

regulating land price frame. 

- Decree No. 43/2014/ND-CP dated May 15, 2014 by the GoV on detailed regulations 

on implementation of the Land Law No. 45/2013/QH13. 

- Decree No. 47/2014/ND-CP dated 15 May 2014 by the GOV on compensation, 

assistance, and resettlement upon land recovery by the State. 

- Decree No. 44/2014/ND-CP of 15 May 2014 by the GoV on valuation of land prices. 

- Circular No. 37/2014/BTNMT on detailed guidance on compensation and assistance 

when the State acquires land. 

- Circular No. 36/2014/TT-BTNMT by the MONRE specifying detailed methods of 

valuation of land prices, construction, adjustment of land prices; specific land prices 

valuation and land prices valuation consulting services 
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- Decision No/63/2015/QD-TTg dated 10 December 2015 by Prime Minister regulating 

policy on assistance in vocational training and job search for workers whose land is 

withdrawn by the state  

95. In Quang Binh province, the compensation payment of construction of “Upgrading and 

expanding Gianh river fishing port, Bo Trach district”, Quang Binh province are based on the 

following decisions: 

- Decision No.20/2018/QD-UBND dated August 28, 2018 of the People's Committee of 

Quang Binh province, promulgating compensation rates for aquatic plants, animals, 

tombs, and relocation costs when the State recovers land in in Quang Binh province. 

- Decision No.22/2018/QD-UBND dated September 13, 2018 of the People's Committee 

of Quang Binh province, promulgating compensation, support and resettlement policies 

when the State recovers land in in Quang Binh province.  

96. Gender policy. Gender equality has been recognized in the 2013 Constitution. The 

Vietnam Women's Union is a political-society organization in the political system, which 

represents the legitimate rights and interests of the elite women of Vietnam, strives for the 

empowerment of women and gender equality. Up to now, members of Women Association 

were present in almost all sectors and levels. The Gender Equality Law was legalized on 

November 29, 2006 by the National Assembly of SRV.  

97. The above policies highly affirmed the role of women in the socio-economic 

development of the country and the Government of Vietnam's determination to bring the 

gender relationship to equality. 

C. Reconciliation of Government and ADB Policies on Involuntary Resettlement  

98. In general, there are several aspects of the 2013 Vietnam Land Law (LL) similar to the 

policy objectives and principles of ADB's social safeguards on IR. However, the following 

differences were noted: 

- While SPS requires that displaced persons without titles (legal rights) to land are 

provided with resettlement assistance and compensated for loss of non-land assets 

(constructed before the cut-off date), the 2013 Land Law does not allow compensation 

of land-attached assets which are illegally established (Art., 92, LL). Certain structures 

are not compensated based on the value of a new structure (Art., 89.2, LL). There is 

also no requirement to compensate unregistered businesses for income losses due to 

business disruption resulting from land recovery and support in re-establishing their 

business activities elsewhere.  

- While the SPS requires consulting all categories of displaced persons and host 

communities, the Land Law requires consulting mainly land users who meet the 

conditions for compensation. 

- While the SPS requires exploring additional revenues and services through benefit 

sharing schemes, where possible, such is not required under the Land Law. 

- While the SPS requires the conduct of a social impact assessment to identify poor and 

other vulnerable groups who may be disadvantaged/disproportionally affected by the 

land acquisition for the project and implement targeted measures to assist them, the 

Land Law does not clearly require projects to identify displaced poor and other 

vulnerable groups 

- The level of detail and information required for resettlement planning under the SPS 

differs from those required under the Land Law. There is also no requirement under the 

Land Law to prepare a draft resettlement plan prior to the DMS. 
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- The SPS requires that compensation includes accrued interest. The Land Law requires 

that compensation for land users refusing compensation be kept in an escrow account 

in the State Treasury without interest. 

- For specific projects, the SPS requires the conduct and disclosure of M&E of 

resettlement activities. For projects with significant IR impacts, the project is required 

to retain qualified and experienced external experts to verify the project's internal 

monitoring. In the Land Law, M&E is required in broad terms and includes all aspects 

of the implementation of the Land Law. There is also no requirement for independent 

monitoring for projects with significant IR impacts. 

99. The following table provides a gap analysis of 2009 Safeguard Policy Statement of 

ADB and Viet Nam policy on involuntary resettlement, and measures for filling gaps applied 

for the subproject.  

Table 17: Gap Analysis between the relevant provisions of 2013 Land Law and the 
2009 Safeguard Policy Statement of ADB and Subproject Policy 

Content  ADB SPS Requirement  Provision in Land law 2013, 
Decree 47, Decree 44  

Subproject Policy  

Identification 
of severely 
impacted APs  

Involuntary resettlement impacts 
deemed significant if 200 or more 
persons will be physically 
displaced from home or lose 10% 
or more of their productive or 
income-generating asset. 

APs losing at 30% or more of 

productive agriculture land are 

considered severely impacted 

and are entitled to livelihood 

restoration measures. 

Decree 47, Article 19, Point 3 

HHs to be deemed 
severely affected if they 
are to experience loss 
of 10% or more of 
productive assets 
and/or physical 
displacement 

Meaningful 
consultations 
in planning 
and 
implementing 
resettlement 
programs 

 

Carry out meaningful 
consultations with APs, host 
communities, and concerned 
nongovernment organizations.  

Inform all displaced persons of 
their entitlements and 
resettlement options. Ensure their 
participation in planning, 
implementation, and monitoring 
and evaluation of resettlement 
programs. Pay particular attention 
to the needs of vulnerable 
groups, especially those below 
the poverty line, the landless, the 
elderly, women and children, and 
Indigenous Peoples, and those 
without legal title to land, and 
ensure their participation in 
consultations. (ADB SPS, 
Principle 2) 

 

Public consultation is required for 
the preparation of district land use 
plans. Land Law 2013, Article 43. 

Notification of between 90-180 to 
be given to affected land users. 
(Land Law 2013, Article 67). 

On approval of compensation 
arrangements, detailed 
information on arrangements to 
be provided to affected persons, 
and provision for involvement of 
the Fatherland Front Committee. 
Land Law 2013, Article 69. 

 

Conducting meaningful 
consultations with 
affected persons, mass 
organizations and civic 
organizations 
throughout project 
cycle. 

Determinatio
n of 
compensatio
n rates for 
houses and 
structures 

The rate of compensation for 
acquired housing, land and other 
assets will be calculated at full 
replacement costs with no 
deduction of salvageable 
materials. The calculation of full 
replacement cost will be based on 
the following elements: (i) fair 
market value; (ii) transaction 
costs; (iii) interest accrued, (iv) 
transitional and restoration costs; 
and (v) other applicable 
payments. SPS Appendix 2: 
Safeguard Requirements for IR. 

Houses/structures used for living 
purpose will be compensated at 
replacement cost. (Land Law 
2013, Article 89, item 1) 

Houses/structures used for other 
purposes will be compensated 
equal to the remaining value of 
the affected house plus some 
percentage of current value but 
total compensation amount is not 
exceed value of the new 
house/structure. (Decree 47, 
Art.9) 

Full compensation at 
replacement cost to be 
paid for land and all 
non-land assets. No 
deductions for 
salvageable materials or 
depreciation to be 
made. 

 

Provisions for 
APs who do 

Ensure that displaced persons 
without titles to land or any 

For displaced households who 
are not eligible for compensation 

All affected persons to 
be entitled to 
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Content  ADB SPS Requirement  Provision in Land law 2013, 
Decree 47, Decree 44  

Subproject Policy  

not have 
LURCs 

recognizable legal rights to land 
are eligible for resettlement 
assistance and compensation for 
loss of non-land assets. SPS IR 
Safeguards Policy Principle 7. 

with residential land, but have no 
other place to live in project 
commune, provision is made for 
the State to sell, lease, and 
providing rent-to-own houses or 
to allocate land with levy 
collection. Land Law 2013, Article 
79. 

The Land Law 2013, Art. 92 
permits recovery of land without 
compensation for lost assets in 
some cases. 

compensation in line 
with ADB policy and 
government policy 
depending whichever is 
higher. 

Prepare 
Resettlement 
Plan 

Prepare a resettlement plan 
elaborating on displaced persons’ 
entitlements, the income and 
livelihood restoration strategy, 
institutional arrangements, 
monitoring and reporting 
framework, budget, and time-
bound implementation schedule. 
SPS IR Safeguards Policy 
Principle 8. 

Requirement for preparation of 
plans for compensation, support 
and resettlement. 2013 Land Law 
Article 67, Article 69.  Contents of 
plans provided in Decree 47, 
Article 28. 

RP is required for each 
subproject. 

Disclosure of 
draft 
resettlement 
plan 

Disclose a draft resettlement plan, 
including documentation of the 
consultation process in a timely 
manner, before project appraisal, in 
an accessible place and a form and 
language(s) understandable to 
affected persons and other 
Stakeholders. Disclose the final 
resettlement plan and its updates to 
affected persons and other 
stakeholders. 
SPS Involuntary Resettlement 
Safeguards 

Policy Principle 9 

Full disclosure of detailed 
arrangements and compensation 
plans to affected persons. (Land 

Law Article 69) 

Disclose draft RPs for 
each subproject, including 
documentation of the 
consultation process in a 
timely manner, before 
project appraisal, in an 
accessible place and a 
form and language(s) 
understandable to affected 
persons and other 
stakeholders. 
Disclose the final RP and 
its updates to affected 
persons, and other 
stakeholders. 

D. Subproject policies  

100. Given the comparison above and filling the gaps of ADB's 2009 SPS and Vietnamese 

regulation, the following policy are applied for land acquisition: 

- Involuntary resettlement and impact on land, structures and other fixed assets will be 

minimized where possible by exploring all alternative options. 

- Subprojects should be screened to figure out impacts related to involuntary 

resettlement. Safeguard policies on existing facilities and previous resettlement activities have 

been reviewed in accordance with the subproject's plan and addressing actions have been 

prepared in case of non-compliance. 

- Compensation will be based on the principle of replacement cost at the time of 

compensation.  

- HHs are deemed severely affected if they lose 10% or more of their productive land 

and income generating assets and/or being physically displaced. 

- Affected households without title or any recognizable legal rights to land are eligible for 

resettlement assistance and compensation for non-land assets at replacement cost. 

- Relocated residential and agricultural land must be as close to the previous position as 

possible and suitable for affected people. 

- Proceed with the full consultation of the affected people and related groups and 

encourage participation in the implementation planning process. Attention should be paid to 

the comments and suggestions of people and communities affected.  
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- Disclosure of RPs to affected people in clear and understandable form with APs before 

submission to ADB. RP should be publicized on the ADB website. 

- Identification, planning and management of resettlement should ensure gender 

mainstreaming. 

- Special measures should be integrated into the resettlement plan to protect vulnerable 

socio-economic groups such as female-headed households, children, the disabled, people 

elderly and people living below the poverty line. 

- Respect and preserve religious and cultural activities to the maximum extent possible. 

- Gender-sensitive monitoring and gender-sensitive issues should be carried out in all 

phases of the project. 

- Need to minimize the transition period. Rehabilitation measures should be 

implemented for affected people prior to the planned start date of construction at the site.  

- The project province should prepare sufficient budgets for compensation, support and 

resettlement and support, and be prepared in the course of project implementation.  

- Internal reporting and monitoring should be identified as part of the resettlement 

management system. The PMU should conduct internal monitoring of the implementation of 

the resettlement and ethnic minority development plan. number. Monitoring reports will be 

posted on the ADB website. 

- PMUs will not issue a notice of ownership to bidders until a formal written notice has 

been issued that (i) has paid adequate compensation to the affected and actual measures for 

onsite income restoration; (ii) APs who have been compensated and supported, have 

releasedthe area on time; and (iii) there are no obstructions. 

- The date of withdrawal is the date on which the competent State authority issues a 

notice of land recovery for the subproject. Notice is sent to all land users whose land was 

recovered, announced at meetings with affected people and posted publicly at the CPC office 

and at public locations. 

- All subprojects will be screened for the presence of ethnic minorities in the project area 

and impacts on ethnic minority people (EM). Sub-projects that have a severe negative impact 

on indigenous peoples are not included in the list. 

- Public consultation to prepare for the sub-project should involve the village chief/village 

head. In the absence of potentially negative impacts (including land acquisition at negligible 

levels), a Resettlement and Ethnic Minority Development Plan should be prepared. For the 

subproject only having a positive impact on the ethnic minorities, the preparation and 

implementation of the project should take measures to ensure their participation and to 

describe in detail the benefits of the subproject in the Project Management Manual. 
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VII.ENTITLEMENTS, ASSISTANCE AND BENEFITS  

A. Eligibility and entitlement 

101. Legal rights to the land concerned determine eligibility for compensation with regard to 

land. There are three types of APs: i) persons with Land Use Rights Certificates (LURCs) to 

land lost in entirety or partially, ii) persons who lose land they occupy, do not currently possess 

a LURC but have a claim that is recognized or recognizable under national laws, or, iii) persons 

who lose land they occupy in its entirety or partially who do not have any recognizable claim 

to that land. APs included under i) and ii) above shall be compensated for the affected land 

and assets upon land. APs included under iii) shall not be compensated for the affected land, 

but for the affected assets upon land and are entitled to assistance if they have to relocate. 

102. All APs who satisfy the cut-off date for eligibility are entitled to compensation for their 

affected assets (land, structures, trees and crops), and rehabilitation measures sufficient to 

assist them to improve or at least maintain their pre-project living standards, income-earning 

capacity and production levels. 

103. Non-eligible APs including those making claims based on subsequent occupation after 

the cut-off date. The cut-off date for eligibility is the date when the Quang Binh province People 

Committee officially issued land acquisition announcement. The cut-off-date for this subproject 

in Thanh Trach commune is 03 June 2021. This date has been announced to public. 

B. Entitlement Matrix  

104. The summary of entitlements applied to the Subproject is presented in the following 

Table.  

105. For unforeseeable impacts: If there are any person or household affected arising during 

the process of implementation of the subproject, compensation and/or assistance will be also 

applied for them according to policy of the project. 

Table 18: Entitlement matrix for the Subproject  

Entitled 

person  

Type and Level of 

Impact  
Compensation policy  Implementation issues  

A. COMPENSATION FOR AFFECTED HOUSE AND STRUCTURE 

A.1. Other structures, e.g., kitchens, toilets, animal sheds, fences, foundations, etc.  

Owners of 

structures  

 

 

Partially or totally 

affected structures 
or other property  

(18 AHs and 01 

organizations) 

Cash compensation at full 

replacement cost with no deduction 
for depreciation or salvageable 
materials; OR 

In-kind assistance to rebuilt affected 
structures or property; OR Cash 
assistance to repair of property to 
original or better condition. 

Owners of structures are 

entitled to compensation 
regardless of whether or 
not they possess a) land 
use rights to the land or b) 
construction permits for 
the structures. Costs for 
repairing the remaining 
house/structure should be 
negotiate with APs. 

B. COMPENSATION FOR AFFECTED CROPS AND TREES  

Owners of 
crops and/or 
trees 

Loss of tree  

(5 trees) 

 

Cash compensation at current 
market prices given the type, age 
and productive value of the affected 
trees. 

The compensation must 
equal to the value of 
relevant crops that would 
be harvested. Calculation 
of compensation for other 
trees is based on their 
ages and diameters. APs 
have the right to use 
salvageable trees. 
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VIII. COST ESTIMATE AND BUDGET  

106. Replacement cost. According to Land Law 2013 of Viet Nam and project policy, the 

subproject only affects public land, no land replacement cost survey will be conducted. The 

most recent decisions issued by the Provincial People's Committee, which are now in effect, 

shall be applied to impacts on structures and trees.  

107. The compensation rates for houses and structures is based on the Decision 

No.22/2018/QD-UBND dated September 13, 2018 of the People's Committee of Quang Binh 

province, promulgating compensation, support and resettlement policies when the State 

recovers land in in Quang Binh province. Compensation price for crops and trees will be 

applied in accordance with Decision No.20/2018/QD-UBND dated August 28, 2018 of the 

People's Committee of Quang Binh province, promulgating compensation rates for aquatic 

plants, animals, tombs, and relocation costs when the State recovers land in in Quang Binh 

province. During preparation the compensation plan for AHs, these compensation rates have 

been consulted with the AHs and all of AHs have agreed on these compensation rates. 

108. Cost estimates for implementation of the subproject RP is VND 1,499,190.606, 

equivalent to USD 64,343 (Conversion rate: $1 = VND 23,300). The cost covers compensation 

rate for structure, trees. This also includes cost for, management and contingencies.  

109. Quang Binh Provincial People's Committee will arrange the provincial budget to fund 

the plan implementation. Bo Trach district People's Committee and Bo Trach district Land Fund 

Development Center are responsible for using the money funded by the People's Committee 

of Quang Binh province effectively and on the right purpose. The cost estimate is shown below: 

Table 19:  Cost estimate for RP implementation 

No. Type of cost  Unit 
Area/ 

Quantity 
Rates 
(VND) 

Amount (VND) 

I Compensation cost for houses and structures 1,360,579.551 

1 Grade-4 house m2 258.6 842.000 217,741.200 

2 Warehouse m2 596.62   607,817.179 

3 Steel Roof Frame m2 829.53 621,000 515,138.130 

4 RC gate pillar m³ 5.317 6,849.000 36,416.133 

5 Brick fence m 116.7   115,096.240 

6 Net fence B40 m 84.4 173,000 14,601.200 

7 Concrete yard m2 71.14 170,000 12,093.800 

8 Iron gate m2 47.55 840,000 39,942.000 

9 RC stairs m³ 1.512 6,849.000 10,355.688 

10 Plastic ceiling m2 30.36 254,000 7,711.440 

11 Corrugated ceiling m2 23.8 35,000 833,000 

12 Corrugated walls m 10.2 35,000 357,000 

II Compensation cost for trees 2,321.000 

1 Timber trees tree 4   1,918,000 

2 Ornamental plants tree 1   403,000 

III Total cost for compensation and assistances (I+II) 1,362,900.551 

IV Provision cost (10% x (III))  136,290.055 

V 
Total (III+IV) in VND 1,499,190.606 

Total (III+IV) in USD (rate 23,300 per 01 USD) 64,343 
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IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION 

110. The uRP will be implemented by Quang Binh PPC, Department of Planning and 

Investment and relevant agencies at district, commune levels, etc. within the subproject area. 

Details are as follows:   

A. Provincial level  

111. Quang Binh PPC with the role of Executing Agency is responsible for implementation 

of resettlement activities within its administrative jurisdiction. The main responsibilities of PPC 

include: 

(i) To appraise and approve RP/uRP; 

(ii) The decisions approving land valuation applied for compensation and allowance rating 

and other supports to PAPs, especially vulnerable groups, are based on the principles 

of the RP/uRP. As mentioned above, Quang Binh PPC issued the decision that allows 

the people committees of the concerned districts/towns and cities to be responsible for 

organizing appraisal and decision on land prices and adjusting the increase in price 

land coefficient (K – Land adjustment coefficient) for the land allocated by Dong Hoi 

City People's Committee. Therefore, Dong Hoi City People's Committee is responsible 

for appraising and approving land prices to calculate the compensation for the affected 

households, 

(iii) To timely provide the budget for compensation, support and resettlement; 

(iv) To directly supervise provincial relevant departments to implement effectively the uRP. 

(v) To authorize the district-level People’s Committees to approve compensation, 

assistance and resettlement plans; 

(vi) To direct the relevant agencies to settle APs’ complaints, grievances related to 

compensation, assistance and resettlement according to their law-prescribed 

competence;  

(vii) To direct the relevant agencies to examine and handle the violations in the 

compensation, assistance and resettlement and resettlement domain.   

112. Quang Binh Provincial Department of Planning and Investment (DPI) authorized by 

Quang Binh PPC as Project Owner, is responsible 

(i) To manage the project loan allocated for subprojects in Quang Tri province 

(ii) To establish Provincial Project Management Unit (PMU); 

(iii) To direct PMU to implement all project activities according to the regulations of 

government and ADB policies; 

(iv) To ensure budget available for implementation of land acquisition in time; 

(v) To coordinate with relevant agencies to ensure timely redress of complaints or 

grievances of APs; 

(vi) To supervise the project’s implementation.  

113. The Quang Binh Provincial Project Management Unit (PMU), on behalf of the project 

owner is responsible for comprehensive RP implementation and internal monitoring. The main 

tasks of PMU are:  

(i) To prepare, update, and monitor RP implementation of subprojects;  

(ii) To guide LFDC (Land fund development center) to implement all resettlement activities 

in compliance with the approved RP; and handle with any mistakes or shortcomings 

identified by internal monitoring to ensure that the objectives of the RP are met; 
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(iii) To coordinate with LFDC and CPCs, conduct information campaigns and stakeholder 

consultation in accordance with established project guidelines;  

(iv) To coordinate with relevant agencies to ensure timely: providing compensation, support 

and rehabilitation measures, and handle with complaints or grievances of APs; 

(v) To conduct internal resettlement monitoring, establish and maintain resettlement and 

grievance databases in accordance with procedures and requirements in approved RP 

and providing regular reports to Quang Tri PPC, DPI and ADB; 

(vi) To implement prompt corrective actions in response to internal monitoring. 

B. District/City level (DPC) 

114. The DPC undertakes comprehensive management on compensation, assistance and 

resettlement. The DPC is responsible to the PPC to report on progress, and the result of land 

acquisition. The DPC’s primary task are:  

(i) To approve the schedule and monitoring the progress of land acquisition and 

resettlement implementation in compliance with RP/uRP; 

(ii) To establish a District Compensation, Assistance and Resettlement Board (CARB) 

or LFDC and direct them and relevant district departments to appraise and 

implement the detailed compensation, assistance and resettlement; 

(iii) To approve and take responsibility on the legal basis, and accuracy of the detailed 

compensation, assistance and resettlement plans in the local area; To approve cost 

estimates on implementation of compensation, assistance and resettlement work; 

(iv) To take responsibility for issuing LURC, certificate on land owning right of HHs and 

individuals who have land, house entirely recovered; to adjust LURC for HHs and 

individuals who have land, house partially recovered, in accordance with 

authorization; 

(v) To direct Communal People’s Committees and relevant organizations on 

implementation of various resettlement activities; 

(vi) To review and confirm the RP/uRP approved by PPC and ADB; 

(vii) To resolve complaints and grievances of APs 

C. District/City Compensation, Assistance and Resettlement Board (CARB) 

115. District compensation, assistance and resettlement board/ or LFDC will work with PMU, 

CPCs and under the direction of DPC to:   

(i) To organize, plan and carry out compensation, assistance and resettlement 

activities; 

(ii) To conduct, consultation and information dissemination activities, design and 

implement income restoration program, coordinate with various stakeholders;  

(iii) To prepare compensation plan and submit to DPC for approval. Implement 

compensation, assistance and resettlement alternative; to take responsibility for 

legal basis applied in compensation, assistance and resettlement policy following 

approved RP;  

(iv) To lead and coordinate with the CPC in the timely delivery of compensation 

payment and other entitlements to AHs; and 

(i) To assist in the resolution of grievances. 

D. Commune level  
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116. CPC will support CARB in their resettlement tasks. Specifically, the CPC will be 

responsible for the following: 

(i) To cooperate with District level and with local mass organizations at commune 

level to mobilize people who will be acquired to implement the compensation, 

assistance and settlement policy according to approved RP; 

(ii) To cooperate with CARB to present reason of compensation for people with 

acquired land area; disseminate and disclosure compensation plan to people; 

(iii) To assign Commune officials to assist the CARB in the updating of the RP and 

implementation of resettlement activities; 

(iv) To identify replacement land for AHs; 

(v) To sign the Agreement Compensation Forms along with the AHs; 

(vi) To assist in redressing grievances; and, 

(vii) To actively participate in all resettlement activities.  
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X.IMPLEMENTATION SCHEDULE 

117. The schedule of implementation of the subproject resettlement activities is shown in 

following table, and including main activities (i) preparation of resettlement plan will be carried 

out from June/2021 – August/2021 and (ii) completion of resettlement plan in September/2021. 

Internal monitoring will be conducted from the detailed measurement survey until completion 

of all activities of resettlement, support and land hand over to the contractor for construction 

activities. Details about the schedule of RP implementation are shown below:  

Table 20:  Expected schedule for RP implementation 

No. Main activities  Time 

I Preparation of uRP   
1 Implementation of Detailed Measurement Survey (DMS) June 2021 

2 Submission of RP to ADB August 2021 

3 ADB's approval on RP and disclosure of RP August 2021 

II Implementation of uRP   
4 Preparation and approval compensation plans September 2021 

5 Compensation payment September 2021 

6 Site clearance September 2021 

7 The site handed to the contractor by PMU September 2021 

III Construction   

8 Internal monitoring 
Start from receiving DMS 
results until completion of 
all resettlement activities 

118. Schedule for resettlement implementation will be reviewed and adjusted during the 

preparation so as to be in line with current status. PMU will be responsible for monitoring and 

tracking the implementation schedule and quality of the compensation, support and 

resettlement for the subproject. 
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XI.MONITORING AND EVALUATION 

119. The project will establish systems for internal monitoring and evaluation. The main 

purpose of the monitoring and evaluation program is to ensure that matters related to 

involuntary resettlement have been implemented in accordance with the policies and 

procedures set forth in the resettlement plans/REMDPs following ADB SPS 2009 and the 

REMDF. Monitoring will be done by the PMU (with assistance of Loan Implementation 

Consultant). Engagement of external experts is not required for this project because only minor 

involuntary resettlement impacts are anticipated in the subprojects. 

120. The objectives of monitoring and evaluation program are (i) to report and assess the 

compliance with the approved subproject’s resettlement frame (RF) and RP; (ii) to certify the 

readiness/land handover to proposed subprojects; (iii) if Contractors are in compliance with 

provisions stipulated in the RF relating to temporary impacts during construction; (iii) AH’s living 

standards improved and restored; (iv) if implementation progress is conducted as planned; (v) 

if compensation activities, restoration measures and social development assistance programs 

are sufficiently undertaken; (vi) to identify concerns or potential issues; and solutions. 

121. The PMU will set up an internal monitoring system and prepare progress reports on all 

aspects of land acquisition and resettlement activities for each subproject. Internal monitoring 

reports of resettlement plan/REMDP implementation will be prepared by the PMU and 

submitted to the ADB for review and endorsement. PMU will conduct the internal monitoring 

of resettlement plan/REMDPs implementation to identify as early as possible the activities 

achieved and the cause(s) of problems encountered so that arrangements in resettlement 

plan/REMDP implementation can be adjusted. Related information will be collected monthly 

from the field to assess the progress of resettlement plan/REMDP implementation and 

included in the project’s quarterly progress reports. 

122. The PMU will submit semi-annual internal monitoring reports to ADB. For subprojects 

requiring land acquisition, compensation payments and provision of allowances related to 

permanent land acquisition impacts are expected to be completed within six months from the 

approval of the updated resettlement plan/REMDP. No objection to the commencement of civil 

works for the subproject will only be issued if the monitoring report can confirm that all 

compensation payments and allowances have been provided and that there are no pending 

complaints on these payments. 

123. The internal monitoring reports by the PMUs will update on the status of temporary land 

acquisition impacts during construction, status of grievances noted, and progress in the income 

restoration activities. The PMU will incorporate the status of resettlement plan/REMDP 

implementation in the overall project progress report to ADB. 

124. People in the subproject's area are encouraged to participate in monitoring the RP 

implementation, especially affected people in terms of what they receive as compensation 

compared what is stated in the RP. 

125. The internal monitoring indicators include but are not limited to the following issues: 

Table 21: Summary of monitoring indicators 
Indicators  

 

Personnel and 

equipment 

• Number of specialized officers of PPMU; 

• Establishment of district resettlement board; number of district compensation board; 

• Equipment for implementation (including noting grievance documents); 

• Trainings for implementation agencies; 

• Contractors meet recruitment requirements for unskilled labors. 

Finance • Budget for resettlement is timely disbursed for district resettlement board and affected 
people.  

Public consultation, 

community 

• Hand over the Project Information Booklet for all affected households  
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Indicators  
 

participation and 

grievance redress 

• Community consultation and publication will be carried out in accordance with 

resettlement plan  

• Number of participation organizations participated in the subproject area 

• Number of complain cases; Number of complaints satisfactory with solutions of local 
authorities; 

• Complication by types and solutions; 

• Number of communes/districts in subproject are established with grievance redress 
mechanism. 

Land acquisition • Area of affected land;  

• Area of acquired land;  

Houses • Number, type and size of acquired houses and structures;  

• Number, type and size of the community's houses;  

• Number, type and size of the state affected assets. 

Trees and crops • Number and types of individual’s acquired trees;  

• Number and types of community/state trees and crop acquired; 

• Area and types of acquired crop; 

• Crop damaged by area, types and number of owners; 

Compensation and 

rehabilitation 

Rehabilitation 

• Number of affected households (land, house, crop); 

• Number of owners compensated upon damage level; 

• Amount of compensation rate by types and owners; 

• Number and amount of compensation rate; 

• Compensation is paid timely; 

• Compensation rate is paid in accordance with agreed price; 

• Number of damaged houses; 

• Number of porches/kitchens dismantled; 

• Number of displaced houses to be built on existing land lot by affected people; 

• Number of displaced houses to be built on other land lots of affected people; 

• Number of displaced houses to be built on provided land lots by affected people; 

• Number of displaced stores built by the displaced people; 

• Number of land owners requiring additional land for displacement; 

• Number of effective contract on buying land area to be acquired; 

• Number of LURC issued; 

• Number of vulnerable groups to be provided with additional support; 

• Number of affected households receiving support from livelihood restoration program. 

Rehabilitation of 

community resources 

• Number of seedling provided by types; 
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Appendix   

Appendix 1: Public consultation minutes 
Thanh Trach commune  

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

MINUTES OF PUBLIC CONSULTATION  

ON PROJECT DIRECTLY AFFECTED COMMUNITY  

Project’s name: BIIG 2 Quang Binh 

Project’s location: Thanh Trach commune 

Place: Thanh Trach CPC 

Time: 19/07/2021  

I. Participants: 

I.1. Representatives of PMU   

1) Dang Quynh Nhu   Position: PMU specialist 

I.2. Representatives of Consultant  

1) Pham Son Tung    Position: Social Specialist 

I.4. Representatives of Loc Ninh commune CPC 

1) Luu Duc Huan    Position: Chairman of Thanh Trach CPC 

II. Contents of the meeting:  

- The local authorities and local people support the subproject implementation and 
agree to coordinate in the survey and measurement of affected land and assets. 

- The affected households agreed with the subproject compensation policy and 
compensation unit prices issued by the PPC for the subproject that reflects 
replacement cost; 

- The subproject impacts are negligible; the subproject has no negative impacts on 
women. Thus, all affected households agreed to receive compensation and assistance 
in cash in accordance with the subproject’s policy; 

- The affected households agree to cooperate with Community Supervisor Board (CSB) 
during the construction; 

- The construction contractors are required to restore the site to its original status after 
construction. In the construction period, if any unanticipated impacts happen, AHs will 
be received support and compensation in line with subproject resettlement policy. 

- The construction activities must be implemented quickly and be consistent with the 
subproject schedule; as the subproject construction is planned for a long period of time, 
the local people want it to be completed as soon as possible. 

- It needs to have strict coordination of the PMU and contractor with local authorities to 
ensure the security as well as the environment during the construction process. 
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- The PMU will request the construction contractor to restore the site as its original 
status and the construction activities will be implemented in compliance with the 
approved EMP.  

- The PMU will request the construction contractor to give priority to hiring affected 
people and local people to perform appropriate jobs during the construction. 

III. Conclusion of the meeting:  

- The local authorities and local people support the subproject implementation. 

- The PMU and the construction contractor are kindly requested to commence the 
subproject ASAP to quickly complete the subproject. 

 

REPRESENTATIVE OF QUANG BINH PMU 

 

 

 

(Signed and sealed) 

REPRESENTATIVE OF THANH TRACH 
CPC 

 

 

 

(Signed and sealed) 

 

 

REPRESENTATIVE OF CONSULTANT 

 

 

 

(Signed and sealed) 

 

Pham Son Tung 
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Appendix 2: Land lease contract of affected households 
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Appendix 3:  Socio-economic Survey Form 

SOCIO-ECONOMIC QUESTIONNAIRES FOR AFFECTED HOUSEHOLDS 

For the Basic Infrastructure for Inclusive Growth Project, Quang Binh subproject funded by ADB, socio-economic 

survey within the subproject area are conducted for project design and planning. Please take some times to fill in 

following form, by ticking in your options and fill in blanks. 

Date: ..................................... 

Location: Village/hamlet:………………..commune/ward……………………………………… 

District………………………….. 

Province: Quang Binh  

 I.  GENERAL INFORMATION ABOUT THE HOUSEHOLDERS 

Q1. Full name of householder: ………………………………………………. 

Q2. Gender:  1. Male 2. Female  

Q3. Age (clarify): ………………… 

Q4. Ethnic minority: …………………………… 

Q5. Marital status 

1. Married     2. Single   3. Widowed    4. Separated      5. Divorced        

Q6. Education level (the highest level): 

1 Kindergarten 2 Primary school 3 Secondary school  

4 High school 5 Vocational school / college  6 University / Post - graduate 

7 Others (specify)   

Q7. Major occupation (specify 1 occupation): 

1 Agriculture/Forestry/ Fishery 2 Trading/Service 3 Retirement/Doing 
housechores 

4 Civil servant 5 Unskilled labor/Hired labor 6 Unemployment 

7 Others (specify)..........   

II.  GENERAL INFORMATION ABOUT FAMILY MEMBERS  

Q8. Number of members in the family: ..........(people);  

Among them:  1. Men:...........  2. Female:....... 

Q9. How many members earning income for the family :............................ 

Q10. How many members at age 0 - 18:....................................... 

Q11. How many members at age 19 - 59:....................................... 

Q12. How many members over age 60:....................................... 

III.  ECONOMIC ACTIVITIES OF THE HOUSEHOLD  

Q13. What kind of house do you own? 

1. Permanent house  3. Wooden house, leaf roofing (wooden house, 

wood/leaf roof) 

2. Semi-permanent (brick wall, tile / corrugated iron roof, 

...) 

4. Temporary houses (bamboo, wooden, 

corrugated iron, ...) 

 5. No house 

Q14. Does household have the following assets and equipment? 

1. Buffalo/cow/horse  6. Motorcycle 11. Television 

2. Pig/chicken 7. Refrigerator 12. Fan 

3. Generator 8. Computer 13. Air-conditioner 

4. Agricultural machine 9. Washing machine  

5. Car, truck  10. Telephone  

Q15. What is the estimated total income of the family in 2016? .............................. dong/month. Among them: 

1. From cultivation …………………………. dong/month 

2. From breeding …………………………. dong/month 

3. From commerce-service    …………………………. dong/month 
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4. Salary …………………………. dong/month 

5. Others (specify) …………………………. dong/month 

Q16. Estimated total expenditures of the family in 1 month is:.....................dong/month 

Q17. Which types of your family belong to, in 2016?: 

1. Poor household   

2.  Near poor household                                                              => MOVE TO Q.18 

3. Average household => MOVE TO Q.18 

4.  Higher earning households => MOVE TO Q.18 

5.  Rich household  => MOVE TO Q.18 

Q18. Reasons for poverty: 

1. Natural disaster. Specify: ...................................................  

2. Diseases and accidents of family members 

3. Lack of labor 

4. Lack of production land 

5. Lack of investment capital 

6. Others, Specify: .................................................... 

Q19. Which types of household does your family belong to ? 

1. Poor households 

2. Policy households, People with Meritorious Services to the Revolution 

3. Elderly households 

4. Households with the disable 

5. Female headed households with dependents 

IV.  LIVING CONDITIONS OF THE HOUSEHOLD 

Q20. What are your water sources for domestic use: 

Q21. What is your assessment of the quality of the water you use? 

1. Good 2. Medium  3. Poor (not clean, not safe) 

Q22. Why do you think that the water is not clean? 

1. Turbid water 2. Fishy smell 

3. Lots of soil, sand 4. Water is polluted by waste/pills 

5. Others,Specify......  

Q23. Do you think your family needs to change or improve the water supply? 

1. Yes 2. No  3. Have no idea 

Q24. What are the energy sources for your lighting system and cooking? 

 1. Lighting 

 

2. Cooking 

1. Grid electricity 4. Firewood, coal 1. Grid electricity 4. Firewood, coal 

2. Private generator 5. Biogas 2. Private generator 5. Biogas 

3. Gas/ kerosene 6. No energy 3. Gas/ kerosene 6. No energy 

 7.Others,Specify......  7.Others, pecify..... 

V.   ENVIRONMENTAL SANITATION  

Q25. What type of toilet do you use? 

1. Septic toilet /semi-septic toilet 3. Temporary toilet / No toilet 

2. 1 compartment / 2 compartment toilet 4. Others (specify):....................... 

Q26. How domestic wastes of your family are collected? (You can choose more than one option)  

1. Burning/burying in garden. 4. Throw in barns 

2. Throw in community waste site 5. Throw in paddy rice/the bush/river/pond/canal 

3. Throw to the garden 6. Collected daily/weekly by sanitation unit. 

 7. Others (specify)  

     1. Stormwater 4. Public water hose 7.  Tap water 

     2. Excavated well water 5. Buy water 8.  Others..................... 

     3. Drilled well water 6.  Ponds, lakes, rivers, streams, canals  
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VI.  HEALTH & MEDICAL CARE 

Q27. What are common family diseases in the last 12 months? 

1. Cold/Flu 5. Cholera / dysentery, diarrhea 

2. Respiratory 6. Hepatitis 

3. Malaria 7. Food poisoning 

4. Dengue 8. Injury  

 9. Others (specify):....................... 

Q28. Where did the family go for health examination and treatment (in the case of the last time)? 

1. Provincial hospital 4. Private clinics 

2. District hospital 5. Buy pills by themselves at the pharmacies 

3. Commune health station 6. Others (specify):....................... 

Q29. Does your family participate in health insurance (health insurance, social security, etc.)?  

1. Yes                2. No 

How many people in the family participate: ...... .? people / ......... people 

VII.  Gender issues.  

Q30. Division of labor in the family (only mark x in one answer) 

Q31. Do you support the project implementation in your village/hamlet? 
1. Yes 2. No 

Q32. What support do you want to ensure the living conditions as before the project? (for severely affected HHs) 

1. Training on agricultural extension 5.  Support for credit access 

2. Support on development and breeding 6.  Have no idea 

3. Training on non-agricultural sectors 7.  Other, (specify)........................ 

4. Support for employment services  

 

Thank you very much 

 

 

Activities Male Female Both No one 

1. Income generation activities for households     

2. Taking care of children (education, meal, etc.)     

3.  Family house works (cleaning, cooking, fixing house, 

selling and purchasing) 
    

4.  Decisions on important expenditures in the family     

5.  Meeting in communes, villages, hamlets     


