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I. EXECUTIVE SUMMARY 

 
The Integrated Urban Flood Management (IUFM) for Chennai-Kosasthalaiyar Basin Project will 
complement the ongoing efforts of the Greater Chennai Corporation (GCC), Government of 
Tamil Nadu (GOTN) in providing an integrated and comprehensive storm water management 
facility. It will increase the resilience to extreme weather events. The Municipal Administration 
and Water Supply Department (MAWS) of Government of Tamil Nadu will be the executing 
agency. A Project Management Unit (PMU), established in the GCC, will be responsible for 
planning, implementation, monitoring and supervision, and coordination of all activities under the 
project. The Project area is located  in the northern part of the Greater Chennai corporation and 
covers three zones completely i.e., Zone I: Thiruvottiyur, Zone II: Manali, and Zone III: 
Madhavaram and partly three zones i.e. Zone VI: Thiru Vi Ka Nagar, Zone VII: Ambattur, and 
Zone VIII: Anna Nagar. The project is proposed to be implemented through 46-contract 
packages, which are being bid out in 3-phases. Phase-1 includes 11-contract packages, Phase-
2 includes 18 contract packages and Phase-3 includes 17 contract packages. 

Draft Resettlement Plans were prepared on the basis of detailed design and technical details 
made available by the DPR consultants for the project. The project is classified as “Category B” 
for Involuntary Resettlement (IR) impact as per ADB’s Safeguard Policy Statement (SPS), 2009.  
The components   of   the   Integrated   Urban   Flood   Management   (IUFM)   include: (i) 
construction of an additional storm water pumping station at Kargil Nagar; (ii) construction of 
new storm water pumping station at Eranavoor; (iii) Construction of new storm water drains and 
(iv) Reconstruction of existing storm water drain for a length of 175 km; and (v) improvements to 
11.25 km of existing surplus canal. The total network length will be 868.45 km. The storm water 
drains have been designed for different cross sectional size of reinforced cement concrete (RCC) 
box type structures that will be cast in-situ. The components under Phase-2 of the Integrated 
Urban Flood Management (IUFM) for the Chennai-Kosasthalaiyar Basin Project include 
construction of an additional storm water pumping station at Kargil Nagar and at Eranavoor.  
 
The purpose of the semiannual social safeguard monitoring report (SSMR) is to analyze 
periodically and document the process and results over the total implementation period.  The 
current report is the 1st semiannual social safeguard monitoring report (SSMR) prepared for the 
reporting period from January to December 2021, in accordance with the ADB Safeguard Policy 
(SPS), 2009.  
 
Three resettlement plans were prepared for Phase I, Phase II, and Phase III covering the entire 
project area. These resettlement plans need to be revised based on the additions and 
omissions of the SED network right now the PSC team is working for redesigning the network 
for the packages. The following mitigation measures are proposed to avoid and/or mitigate 
temporary disruption to businesses and residents during civil works:(i) provision of advance 
notice to residents and businesses, (ii) conducting awareness campaigns on the proposed 
project, its benefits, potential temporary disruption and mitigation measures, grievance redress 
mechanism, etc., (iii) maintaining access by providing planks and leaving spaces between 
trenches dug, to avoid disturbance to residents and businesses, (iv) managing traffic flows as 
per the traffic management plan prepared by the contractor in coordination with local authorities 
and communities, and (v) displaying details of telephone numbers and contact information of 
PMU officers in visible places. These measures are being enforced through the contract, which 
will have these as specific clauses. The anticipated types of losses due to the proposed project 
components involves temporary income loss to shop owners/kiosks abutting the road margin 
and impact to structures (ramps, steps and projections of buildings) due to excavation of trench 
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for construction and / or reconstruction of storm water drains.  
 
After distributing the public information notice, before initiating the earth work the Social 
Safeguard Specialist and other staff of the contract company will conduct a transect walk to 
enumerate the minor structures like steps, ramps, cement flooring, or any other private 
structures like compound wall, gate etc and also the commercials, particularly the street vendors 
shops lying close to the alignment. This helps to know the number of structures going to be 
affected. After the drain work is completed, contractors reconstruct the demolished structures 
before moving to the next node. As already indicated the SWD alignment was modified after the 
recent monsoon season, many places the alignment deviated from the earlier one, similarly 
deletions and additions were done based on the assessment. The minor structures and the 
cases for compensation for economic loss will be enumerated during execution of the work on 
priority. Keeping the information about the modifications, deviation, and enumerations/re-
inventory of losses, the resettlement plans will also need to be revised/updated.  
 
An orientation program for Contractors and Project Support Consultants involved in the 
Integrated Urban Flood Management for Chennai-Kosasthalaiyar Basin Project was conducted 
on17th September 2021. The orientation program had an exclusive session on the ADB’s Social 
safeguard policies and IUFM project.  
 
During the site visits the Social Safeguards team visits, the site offices of the contract 
companies, labour camps and work sites. During the visits, the team made observations about 
compliance of the different aspects related to the ADB safeguard policy measures. For non-
compliance, site orders were issued to the contractors for further necessary action. During the 
reporting period, the team made 110 site visits and issued 20 site orders and 3 non-compliance 
reports to the contract companies.   
 
Consultations were facilitated during the site visits, the team had meetings with resident 
association members, local leaders, and also with the line departments to address specific 
issues. Consultations were held with local inhabitants which include all section of society 
particularly with women and vulnerable groups like elders and poorest households.  Covering all 
46 packages, extensive consultations were carried out with different type of stakeholders such 
as local people, shop owners, vendors other line departments etc., to disseminate the project 
information, create awareness about the storm water construction and management, about the 
resettlement framework, and related to grievance redress.  
 
To ensure public/community safety and protection, barricades are properly arranged on the 
sides of the trenches, barricades were arranged from the beginning while starting the earth work 
to till the end of the construction work. Safety pedestrians with handrails are arranged in all 
packages for the residents and commercials for a safe and comfortable access while the 
construction work is going on.  
 
As per the ADB norm, efforts were made to ensure women’s participation in the consultations 
and also informed about the project implementation process. Women members are actively 
involved in the consultation process, 97 women through informal and 4 through formal 
consultations participated. Women members of the family were encouraged to approach GRM if 
there are issues; due to this, 13 complaints from women were received and resolved. During the 
monsoon season the team visited the areas where socially and economically vulnerable 
sections are living and interacted with the local residents and identified certain areas where 
water logging is a problem and suggested to include in the SWD alignment.  
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A project-specific grievance redress mechanism (GRM) has been established, it is a trusted 
platform to receive, evaluate, and solve the problems of the public and local shop owners and 
vendors and other stakeholders. The GRM provides a time-bound and transparent mechanism 
to voice and resolve the concerns linked to the project. To resolve the complaints received, the 
GRM operates at three levels, first level is to solve the problem in the field immediately, in case 
if the problem cannot be resolved at first level taken to the second level, again if cannot be 
resolved at the second level taken to third level.  Most of the complaints are addressed by the 
contractors within a week's time. In each package, in the site office, a Grievance Register is 
maintained and all complaints received are recorded in the register. Among the 214 grievances 
received during the reporting period 206 were resolved at first level while 8 are remaining as 
pending. These complaints are the SWD alignment and management, according to PMU these 
will be resolved in the coming days.  
 
The Municipal Administration and Water Supply Department (MAWS) is the executing agency 
for the project. A Steering Committee chaired by Chief Secretary, GOTN is formed to 
periodically monitor progress, address policy issues and ensure interagency coordination. A 
project management unit (PMU), is established in the GCC, it is responsible for planning, 
implementation, monitoring and supervision, and coordination of all activities under the project. 
The PIU is responsible for implementation, internal monitoring and reporting on social 
safeguards and grievance resolution. A Nodal Officer (safeguards and gender) in the rank of 
Executive Engineer is responsible for environmental and social safeguards and gender and will 
be reporting to the Superintending Engineer. The nodal officer safeguards and gender at PIU is 
supported by a social officer, who will be responsible for social safeguards and gender. The 
Project Support Consultant (PSC) social and resettlement expert with the support of the 
contractor’s social safeguards specialist is supporting the field level officers and the PIU social 
officer and nodal officer safeguards and gender in social safeguards compliance. Well defined 
roles responsibilities for the social safeguard experts at different levels ensure proper 
implementation social safeguard measures.  
 
The project implementation unit (PIU) is undertaking concurrent monitoring of all social 
safeguard measures through the Social Officer of PIU and prepares monthly and quarterly 
progress report in terms of physical and financial progress. The monthly internal monitoring 
reports after being reviewed by the PIU are compiled and submitted as part of the quarterly 
progress to ADB for review and disclosure. The PIU through PMU is submitting semi-annual 
monitoring reports during construction phase and until preparation of the project completion 
report to ADB for clearance.  
 
The covenants to the loan agreement with ADB require that implementation of the Project that 
“projects are designed, constructed, operated and maintained in accordance with ADB’s 
Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.” Covenants 
written into the loan agreement that are related to social safeguards have been compiled 
satisfactory during the reporting period. The monitoring of social safeguard activities and 
implementation will be continued during the project implementation.  
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II. BACKGROUND OF THE REPORT AND PROJECT DESCRIPTION 

 

A. Introduction 

The Integrated Urban Flood Management (IUFM) for Chennai-Kosasthalaiyar Basin Project will 
complement the ongoing efforts of the Greater Chennai Corporation (GCC), Government of 
Tamil Nadu (GOTN) in providing an integrated and comprehensive storm water management 
facility by integrating all the waterways and water bodies. The proposed Integrated Urban Flood 
Management for the Chennai-Kosasthalaiyar Basin Project will support GCC to increase its 
resilience to extreme weather events by: (i) strengthening urban flood protection infrastructure; 
(ii) enhancing urban flood preparedness and pandemic resilience of GCC and project 
communities; and (iii) establishing measures for sustaining operation and maintenance of storm 
water drainage system in GCC. 
 

The envisaged outputs of the project include: (i) Climate-resilient urban flood protection 
infrastructure improved in the Chennai–Kosasthalaiyar river basin; (ii) urban flood preparedness 
and pandemic resilience of the GCC and project communities enhanced; and (iii) Measures for 
sustaining operation and maintenance of storm water drainage systems established in GCC. 
 

The Municipal Administration and Water Supply Department (MAWS) of Government of Tamil 
Nadu will be the executing agency. A Steering Committee chaired by Chief Secretary, GOTN 
will be formed to periodically monitor progress, address policy issues and ensure interagency 
coordination, including with Public Works Department (PWD) on restoration of larger water 
bodies. A Project Management Unit (PMU), established in the GCC, will be responsible for 
planning, implementation, monitoring and supervision, and coordination of all activities under the 
project. The Project Implementation Unit, established in Storm Water Drain Department of GCC, 
will be responsible for implementation, internal monitoring and reporting on social safeguards and 
grievance resolution. 
 

Chennai watershed area is divided into four major water basins namely, Kosasthalaiyar, 
Cooum, Adyar and Kovalam. The floods that have occurred in the past were severe along Adyar, 
Cooum and Kosasthalaiyar rivers, Buckingham Canal and also along the Pallikaranai marshland. 
Greater Chennai Corporation has completed the construction of Integrated Storm Water Drain 
(ISWD) in Adyar and Cooum basins with financial support from The World Bank, has taken up 
the construction of ISWD in M3 component of Kovalam basin with financial support from KfW 
Bank and is in the process of finalization for construction of ISWD in the M1 and M2 components 
of Kovalam basin. 
 

Greater Chennai Corporation (GCC) now proposes to take up the Integrated Urban Flood 
Management (IUFM) project within the Kosasthalaiyar basin in GCC limits. Project area is located 
in northern part of the Greater Chennai corporation and covers three zones completely i.e., Zone 
I: Thiruvottiyur, Zone II: Manali, and Zone III: Madhavaram and partly three zones i.e. Zone VI: 
Thiru Vi Ka Nagar, Zone VII: Ambattur, and Zone VIII: Anna Nagar. The project is proposed to be 
implemented through 46-contract packages, which are being bid out in 3-phases. Phase-1 
includes 11-contract packages, Phase-2 includes 18 contract packages and Phase-3 includes 17 
contract packages. 
 

Kosasthalaiyar river, a non-perennial river, enters into the project area at the north east side and 
flows into the Bay of Bengal through the Ennore creek. Eight major lakes are located in and 
around project area viz. Ambattur, Korattur, Retteri, Madhavaram Periya Thoppu, Kadapakkam, 
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Ariyalur and Puzhal and there are several small water bodies also. All major lakes are 
interconnected with surplus canals and the storm water that flows from the project area into 
these lakes are discharged through Kosasthalaiyar river into Bay of Bengal. 
 

Figure 1: Existing Major Drainage Arrangement in the Project Area 

 

Three draft resettlement plans were prepared for 46-contract packages of the  proposed project 
of Integrated Urban Flood Management (IUFM) for the Chennai-Kosasthalaiyar Basin. The 
project aims at providing integrated and comprehensive storm water management facility by 
integrating all the waterways and water bodies. The Draft Resettlement Plans were prepared on 
the basis of detailed design and technical details made available by the DPR consultants for the 
project. The project is classified as “Category B” for Involuntary Resettlement (IR) impact as per 
ADB’s Safeguard Policy Statement (SPS), 2009 as all project components are proposed in 
government land and storm water drains are proposed along the road margins with only  
temporary income loss and damages to structures like ramp, steps and cement concrete flooring 
is envisaged. The project does not involve any private land acquisition and there is no physical 
or permanent economic displacement. The resettlement plans will be updated in case of any 
alignment/design change during field verification prior to start of construction. 
 

B. Proposed Project Components 

The components   of   the   Integrated   Urban   Flood   Management   (IUFM)   include: (i) 
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construction of an additional storm water pumping station at Kargil Nagar; (ii) construction 
of new storm water pumping station at Eranavoor; (iii) Construction of new storm water drain 
of size ranging from 0.60 x 0.75 m to 2.00 x 2.00 m for a total length of 588.56 km; (iv) 
Reconstruction of existing storm water drain for a length of 175 km; and (v) improvements to 
11.25 km of existing surplus canal. 

 

Figure 2: Proposed Drainage Arrangement in the Project 

 
 

The project area has been divided into eleven watersheds based on the topography 
and natural flow patterns and the details of the watersheds are given in the following 
table with the legend as marked in the figure above. 
 

Table 1: Watersheds in Kosasthalaiyar Basin 

Watershed Major 
Lakes 

Legend 

North Ambattur Ambattur Lake A 

Korattur Lake Korattur Lake & Kolathur Lake B 

Puzhal South Puzhal Lake C 

Retteri Lake Retteri Lake D 

Retteri South Surplus - E 

Captain Cotton Canal West - F 

Puzhal Surplus South Madhavaram Periyathoppu Lake G 

Puzhal Surplus North 
Kadapakkam Lake, Ariyalur 
Lake, Sadayankuppam Lake 

H 

North Buckingham canal - I 

North Coast Watershed - J 

Otteri Nallah Watershed - K 
 

 
Out of the 280 km of the existing storm water drain, 105 km length of the storm water drain in 
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good condition and those which are hydraulically adequate have been retained. The remaining 
175 km of existing drain will be reconstructed and it is also proposed to construct new storm water 
drain for a length of 588.56 km. The total network length will be 868.45 km and watershed wise 
drain summary is given in the following table. 
 

Table 2: Watershed Wise Drain Summary 

 
 
 

 
Watershed Name 

 

Existing 
network 
length 
(km) 

 

Retained 
network 

length (km) 

Total Proposed Network  

 
Total 

Networ k 
Length 

(km) 

 
 
Redesigned 

New 
Drains 

network 
Length 

(km) 

 
 

 
Total 
(km) 

 
Length 

(km) 

 
Length 

(km) 

Network 
Length 

(km) 

Network 
Length 

(km) 

North Ambattur - A 9.69 5.71 3.94 2.64 6.58 12.29 

Korattur Lake - B 23.15 8.56 14.59 50.71 65.30 73.86 

Puzhal South - C 6.59 1.16 5.49 36.07 41.56 42.72 

Retteri Lake - D 66.59 24.39 42.20 88.59 130.79 155.18 

Retteri 
South 
Surplus – E 

39.36 14.02 25.34 98.03 123.37 137.39 

Captain 
Cotton Canal 
West – F 

0.3 0 0.3 1.67 1.97 1.97 

Puzhal 
Surplus South 
- G 

51.19 17.79 33.40 119.17 152.57 170.36 

Puzhal 
Surplus North 
- H 

8.39 2.3 6.09 67.03 73.12 75.42 

North 
Buckingham 
canal - I 

50.80 20.83 29.97 69.94 99.91 120.74 

North Coast 
Watershed – 
J 

8.69 1.97 6.72 46.29 53.01 54.98 

Otteri Nallah - K 15.12 8.27 6.85 8.42 15.27 23.54 

Total 279.87 105.00 
174.89 588.56 763.45 

868.45 
Total Proposed Network = 
763.45 

Source: Final DPR of Kosasthalaiyar ISWD 
 

The storm water drains have been designed for different cross-sectional size of reinforced 
cement concrete (RCC) box type structures that will be cast in-situ. The selection of the 
sectional  size to be built will be based on discharge capacities. The size of the storm water 
drain ranges from a minimum of 600 mm x 750 mm to a maximum of 2000 mm x 2000 mm. The 
newly proposed drains are along the road margins. Reconstruction or augmentation of the 
existing drains has been proposed which were found inadequate. RCC box type closed 
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storm water drains are proposed along roadsides for the cross-sectional sizes ranging from 
600 mm x 750 mm to 2000 mm x 2000 mm. Open canals with fencing on both sides are 
proposed for cross sectional sizes above 2500 mm x 2500 mm. 
 

For RCC box type closed storm water drain, manholes are proposed with heavy duty FRC 
inspection door for maintenance at an interval of 10 m. The inspection door has been 
provided in close spacing for easy access for maintenance and desilting. Silt catch pits are 
provided for collection and free flow of rainwater and for preventing of trashes entering the 
drain. Silt catch pits with RWH structure are proposed at 30 m intervals for ground water 
recharge.  
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Table 3: Proposed Components and their Involuntary Resettlement Impacts 

S. 
No 

Component Location 
Component 
Description 

Involuntary 
Resettlement 
Impacts 

1 Pumping Station a) Kargil nagar 
 
b) Ernavoor 

a) An additional storm 
water pumping 
station with 3 
numbers of high-
capacity motors with 
a sump in land area 
of 550 m2 

 
b) A new storm water 
pumping station with 
a sump in land area of 
550 m2 

No IR Impact 
 
a) There is 1100 m2 of 
land belonging to 
Government and is 
free from any 
encumbrance and 
there are no non- titled 
users. There are no 
existing structures that 
require to be 
demolished. 

 
b) There is 1100 m2 of 
land belonging to 
Government and is 
free from any 
encumbrance and 
there are no non- titled 
users. There are no 
existing structures that 
require to be 
demolished. 

 
Letter from GCC 
has been submitted 
to District Collector 
requesting for enter 
upon permission for 
construction of the 
pumping stations. 

2 Construction of 
new storm 
water drain 

Zone I, II, III, VI, VII 
and VIII of GCC, 
the project area 

Drains of size ranging 
from 0.60m x 0.75m 
to 7.00m x 2.50m for 
a total length of 
234.55 km 

Temporary income loss 
to economic activity of 
shops/kiosks having 
access across the drain 
during civil works and 
impact to encroached 
portions of structures 
such as ramp, steps 
and cement concrete 
flooring. 

 
None of the 
structures can be 
classified as major 
or primary 
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structures. 

3 Reconstruction 
of existing storm 
water drain 

Zone I, II, III, VI, VII 
and VIII of GCC, 
the project area 

Reconstruction of 
existing storm water 
drain of size 0.60m x 
0.75m to 2.50m x 
2.50m for a length of 
67.86 km 

Temporary income loss 
to economic activity of 
shops/kiosks having 
access across the drain 
during civil works and 
impact to encroached 
portions of structures 
such as ramp, steps 
and cement concrete 
flooring. 

 
None of the 
structures  can be 
classified as 
major or primary 
structures. 

4 Improvements 
to existing 
surplus canal 

Ambattur surplus 
canal (Zone VII), 
Korattur surplus 
canal (part of Zone 
VII and part of Zone 
III), Ariyalur surplus 
canal and 
Kadapakkam surplus 
canal (both in Zone 
II) 

Desilting, deepening, 
construction of flood 
protection retaining 
wall and concrete 
lining of 11.25 km 
existing surplus 
canal 

No IR impact 
anticipated. 

 
All improvements are 
proposed within the 
existing canal and 
there are no 
encroachments or non-
titled users along 
the proposed 
stretches of the canal 

 
Table 4: List of Awarded Packages, Name of the Contractor along with the Physical and 

Financial Progress (in %) 

Package 
No. 

Name of the Contractor Zone  
Date of 

Commencement 
Physical 
Progress 

Financial 
Progress  

Elapsed 
Time 

1 
M/s Adithya Infrastructure Pvt Ltd - 
Gurunanak Engineering Services (JV) 

7 12.01.2021 28.8 25.85 43.7 

2 M/s P & C – RPP (JV) 7 27.01.2021 2.88 2.11 29.07 

3 
M/s. KCP Engineers Pvt Ltd - 
M/s. Rock & Arch Constructions (I) 
Pvt Ltd (JV) 

3&7 12.01.2021 7.48 4.64 44.66 

4 M/s RKN Constructions 7 12.01.2021 28.85 24.6 43.97 

5 
M/s. Gurumurthy Engineering 
Enterprises – M/s. Thomas Iyadurai 
Infrastructure Pvt Ltd (JV) 

7 27.01.2021 25.55 20.41 34.78 

6 
M/s. Annai Infra Developers Ltd, 
Erode, Tamil Nadu 

3 27.01.2021 7.99 7.14 34.89 

7 
M/s. Annai Infra Developers Ltd, 
Erode, Tamil Nadu 

3&7 27.01.2021 11.48 8.7 34.89 

8 
M/s. Gurumurthy Engineering 
Enterprises, Tamil Nadu 

7 05.02.2021 13.26 11.1 29.54 

9 Th. R. Rama Rao 3 12.01.2021 40.79 26.76 47.67 
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Package 
No. 

Name of the Contractor Zone  
Date of 

Commencement 
Physical 
Progress 

Financial 
Progress  

Elapsed 
Time 

10 
M/s. Annai Infra Developers 
Limited 

3,6&7 12.01.2021 11.34 10.09 29.04 

11 Th. K. Subramani 3,6&7 12.01.2021 17.77 12.76 44.52 

12 M/s.RKSD – JV 3,6&7 12.01.2021 51.2 47.6 43.97 

13 M/s. Landmark Corporation Pvt Ltd 6,7&8 05.02.2021 4.42 2.5 26.81 

14 
M/s Sree Saravana Engineering 
Bhavani (P) Ltd., 

3 
05.02.2021 

6.2 5.64 27.4 

15 M/s RPP - Sathyamoorthy (JV) 3&6 20.02.2021 2.46 1.63 27.76 

16 M/s. Mars Construction 3 11.02.2021 53.71 45.14 41.64 

17 
M/s. M. Kavitha - M/s. Velan Builders 
(JV) 

2&3 20.02.2021 17.95 12.42 41.92 

18 
M/s. Thirumalagiri Infra Project Ltd – 
M/s. Shanmugavel Construction JV 

2&3 11.02.2021 21.41 22.95 41.92 

19 
M/s Sree Saravana Engineering 
Bhavani (P) Ltd., 

3 26.02.2021 4.76 0 33.22 

20 Th. V. Narayanan 1&2 11.02.2021 11.26 10.13 42.6 

21 M/s. KCP Engineers Pvt Ltd 3 11.02.2021 10.27 2.91 34.43 

22 
M/s. CR Construction – M/s. Rock & 
Arch Construction India Pvt Ltd (JV) 

2&3 19.02.2021 16.3 13.4 41.92 

23 
Th.K.Subramani, M/s.Balaji 
Enterprises & M/s.Thirumalagiri Infra 
Projects (Pvt) Ltd (JV) 

2&3 19.02.2021 16.15 9.44 41.51 

24 
M/s.Kumar Builders - Annai Infra 
Developers Limited (JV) 

2&3 20.02.2021 7.13 4.23 27.76 

25 
M/s. Annai Infra Developers Ltd, 
Erode, Tamil Nadu 

2&3 20.02.2021 9.56 7.61 33.22 

26 M/s.CMK Projects Private Ltd (JV) 2   0 0 0 

27 M/s RPP Infra Projects Ltd 1&2 25.02.2021 10.64 7.15 41.78 

28 M/s P&C Projects (P) Ltd 1&2 26.02.2021 7.48 0 41.51 

29 M/s. KCP Engineers Pvt Ltd 1&2 19.02.2021 3.91 2.72 33.55 

30 M/s. Sri Sivaram & Co 2&3 11.02.2021 14.31 12.31 33.44 

31 
M/s.Sakthi Engineers - Vijay 
Gowtham (JV) 

2 11.02.2021 17.58 11.23 32.89 

32 
M/s. Deivanai Construction JV Rock & 
Arch Construction 

1&2 20.02.2021 14.53 11.95 41.92 

33 M/s KCP Engineers Pvt. Ltd  1&3 05.02.2021 0.41 0 34.84 

34 
M/s. Sree Venkateswara Road 
Constructions (P) Ltd 

1 12.01.2021 9.99 6.41 47.67 

35 
M/s. Sree Venkateswara 
Constructions - Sree Venkateswara 
Road Construction Pvt.Ltd (JV)  

1 12.01.2021 8.57 4.24 43.01 

36 
M/s.Sowmya Construction - Rock and 
Arch Constructions (I) Pvt. Ltd (JV) 

1 12.01.2021 2.4 2.23 34.4 

37 M/s.CMK Projects Private Ltd (JV) 1 26.02.2021 30.29 28.14 27.67 

38 M/s Sakthi Constructions 1 26.02.2021 2.25 0 27.67 
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Package 
No. 

Name of the Contractor Zone  
Date of 

Commencement 
Physical 
Progress 

Financial 
Progress  

Elapsed 
Time 

39 
M/s. Gurumurthy Engineering 
Enterprises – Thomas Iyyadurai 
Infrastructure Pvt Ltd (JV) 

1 25.02.2021 2.82 2.79 39.86 

40 
M/s Vijay Gowtham Engineering 
works 

1 20.02.2021 6.79 4.5 41.51 

41 M/s. R K & Sons 1 12.01.2021 8.18 5.94 44.38 

42 
M/s. Gurumurthy Engineering 
Enterprises – Thomas Iyyadurai 
Infrastructure Pvt Ltd (JV) 

1 25.02.2021 8.93 6.55 39.86 

43 M/s Sri Sivaram & Co. 7 12.01.2021 11.52 0 33.52 

44 M/s Annai Infra Developers Limited 7 05.02.2021 3.8 3.42 28.68 

45 
M/s. CR Construction – M/s. Rock & 
Arch Construction India Pvt Ltd (JV) 

7 12.01.2021 4.2 4.05 33.63 

46 
M/s. Aditya Infrastructure Pvt Ltd - D. 
Shanmugavel JV 

- 25.02.2021 11 9.69 41.51 

 

 
III. SOCIAL CATEGORIZATION OF THE PROJECT 

 

A. Minimizing Involuntary Resettlement  

Measures to avoid and minimize private land acquisition and involuntary resettlement impacts 
include identification of government land for construction of storm water drain pumping stations 
and proposing all storm water drains along the road margins in land belonging to Corporation, 
State and National Highways.  
 
During excavation of trenches for construction of storm water drains and reconstruction of 
existing drains, access to shops and businesses will be ensured by providing pedestrian access 
through metal/wooden planks with rails. This has been the practice of GCC in all its ongoing 
storm water drain projects. Where the excavation is close to properties / residences and impact 
to steps, ramps and projection of buildings on the right-of-way cannot be avoided, simple 
mitigation measures such as provision of planks during civil works and rebuilding the ramps and 
steps as part of the contract and compensation for projection of buildings are proposed as per 
available guidelines in EMP and best practice. Timely information will be provided to the public 
about potential negative impacts and mitigation measures, including grievance redress 
procedures and time taken for the same, prior to start of project implementation in each section.  
 
Projects are screened and classified based on the impacts and risks and the proposed project 
is assigned to one of the following categories depending on the significance of the potential 
social impacts and risks:  
 

(i) Category A. A proposed project is classified as category A if it is likely to have 
significant involuntary resettlement impacts. A resettlement plan, including 
assessment of social impacts, is required.  

(ii) Category B. A proposed project is classified as category B if it includes involuntary 
resettlement impacts that are not deemed significant. A resettlement plan, including 
assessment of social impacts, is required.  
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(iii) Category C. A proposed project is classified as category C if it has no involuntary 
resettlement impacts. No further action is required. 

 
A project’s involuntary resettlement category is determined by the category of its most sensitive 
component in terms of involuntary resettlement impacts. The involuntary resettlement impacts 
of an ADB-supported project are considered significant if 200 or more persons will experience 
major impacts, which are defined as (i) being physically displaced from housing, or (ii) losing 
10% or more of their productive assets (income generating). The level of detail and 
comprehensiveness of the resettlement plan are commensurate with the significance of the 
potential impacts and risks. 
 
Efforts have been made in detailed design to avoid or minimize resettlement impact through 
careful design of the alignment of feeder drains, collector drains and arterial drain through the 
proposed new storm water drains and the alignment passing through National Highways, State 
Highways and Corporation Roads.  
 
In case any of the assessed impacts are possible to avoid during civil works, no compensation 
needs to be paid. Any such avoided impacts will be carefully documented with photographic 
evidence during construction and consultations with persons assessed as affected in this 
updated draft resettlement plan prepared based on detailed measurement survey.  
 
Mobile vendors as well as those with moveable structures will be assisted to relocate to the 
opposite side of the road, where there is no civil works or to the adjacent street until civil works 
are completed in a particular road.  
 

B. Scope and Objectives of the Resettlement Plan  

Three Resettlement Plans were prepared for the proposed project of Integrated UrbanFlood 
Management (IUFM) for the Chennai-Kosasthalaiyar Basin. It addresses the involuntary 
resettlement impacts of the proposed project components and is consistent with the National / 
State laws and policies and ADB’s Safeguards Policy Statement (SPS) 2009.  
 
The Resettlement Plans were prepared in accordance with ADB SPS requirements for 
involuntary resettlement Category B projects and to meet the following objectives: 

(i) to describe the identified scope and extent of land acquisition and involuntary 
resettlement impacts as a result of identified project components, and address 
them through appropriate recommendations and mitigation measures in the 
Resettlement Plan;  

(ii) to present the socio-economic profile of the population in the project area, 
identify social impacts, including impacts on the poor and vulnerable, and the 
needs and priorities of different sections of the population, including women, poor 
and vulnerable; 

(iii) to describe the likely economic impacts and identified livelihood risks of the 
proposed project components;  

(iv) to describe the process undertaken during project design to engage stakeholders 
and the planned information disclosure measures and the process for carrying 
out consultation with affected people and facilitating their participation during 
project implementation;  

(v) to establish a framework for grievance redressal for affected persons that is 
appropriate to the local context, in consultation with stakeholders; 
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(vi) to describe the applicable national and local legal laws for the project, and define 
the involuntary resettlement policy principles applicable to the project;  

(vii) to define entitlements of affected persons, and assistance and benefits available 
under the project;  

(viii) to present a budget for resettlement and define institutional arrangements, 
implementation responsibilities and implementation schedule for resettlement 
implementation; and 

(ix) to describe the monitoring mechanism that will be used to monitor resettlement 
plan implementation 
 

C. Land Acquisition and Involuntary Resettlement  

The project does not involve acquisition of any private land and all project components are 
proposed in government land and within the right-of-way (ROW) of the roads under 
Corporation, State and National Highways.  
 
The scope of land acquisition and resettlement has been established based on field visits to the 
locations of the project components viz. pumping stations and storm water drain alignments. 
Proposed interventions and their potential involuntary resettlement impacts are presented 
project component-wise, in the table below. Identification of temporary income loss to economic 
activity along the storm water drain alignment and impact to encroached ramp, steps, and 
cement concrete flooring is based on census surveys undertaken between February and March 
2020, prior to COVID-19 lockdown and completed between October and November 2020 after 
relaxation of COVID-19 restrictions, based on detailed design carried out jointly by the DPR 
Consultants and GCC.  
 
The total land requirement for the pumping stations proposed near Kargil Nagar and Ernavoor 
is about 1,100 m2. The lands belong to government and are classified as revenue porambokku 
and are vacant, free from encumbrance and without any non-titled users. GCC has written to 
the District Collector, Chennai seeking enter upon permission to undertake civil works for these 
two pumping stations.  

 
Table 5: Component-wise Land Requirement 

Activity Location Land Ownership 
Extent 

(in sq.m) 

Pumping Station  
Near Kargil Nagar 
and Ernavoor 

Govt land 1,100 

Construction of new 
storm water drain 

Zone I, II, III, VI, VII 
and VIII of GCC, the 
project area 

Right-of-way of roads 
(Corporation/State 
and National 
Highways 

- 

Reconstruction of 
existing storm water 
drain 

Zone I, II, III, VI, VII 
and VIII of GCC, the 
project area 

Right-of-way of roads 
(Corporation/State 
and National 
Highways 

- 

Total land 1,100 

Source: Storm Water Rain Department, GCC 
 
There is no physical relocation or permanent economic displacement in this project, further, the 
temporary impacts arising out of excavation of trenches for construction of storm water drain 
and reconstruction of existing drains will be avoided by constructing the drains along the road 
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margin within the right-of-way of Corporation / highways roads, by working at night-time and by 
providing temporary access to businesses and residences for undisturbed movement of people. 
The kiosks affected under the project will face temporary impact as dismantling and re-
assembling is entailed and the project will provide compensation for the same in addition to 
compensation for income loss for the actual number of days of disruption.   
 

D. Purpose of the report  

The purpose of the semiannual social safeguard monitoring report (SSMR) is to analyze 
periodically and document the process and results over the total implementation period of the 
project to comply with the approved social safeguard measures and implementation of the 
involuntary resettlement (IR). PSC has the responsibility to oversee the implementation and 
monitoring of social safeguards issues of each package in the project area. This report covers 
resettlement and social safeguard monitoring results to comply with the spirit of ADB policy to 
‘enhance stakeholders trust’ and ability to engage with ADB, and thereby increase the 
development impact (of projects) in which disclosure of safeguard monitoring is a prominent 
aspect. This report covers social monitoring, addressing all the issues related to social 
safeguards, with reference to the progress achieved and the current status of the reporting 
period. The current report is the 1st semiannual social safeguard monitoring report (SSMR) 
prepared for the reporting period from January to December 2021, in accordance with the ADB 
Safeguard Policy (SPS), 2009.  
 

IV. SOCIAL IMPACTS 

A. Resettlement plan for reconstruction of minor structures and temporary 
economic loss  

Three resettlement plans were prepared for Phase I, Phase II, and Phase III covering the entire 
project area. These resettlement plans need to be revised based on the additions and 
omissions of the SED network right now the PSC team is working for redesigning the network 
for the packages. Once completed the resettlement plans will be modified accordingly.  
 
Through implementation of the Resettlement Plan (RP), contractors are required to maintain 
access to shops to avoid and limit the disturbance to the extent possible, and implement 
mitigation measures specified in their contracts, which will be monitored by the Project 
Supervision Consultants (PSC) and PMU. Temporary income loss to businesses along the 
storm water drain alignment will be avoided and/or mitigated through careful planning of the 
timing of implementation of works in the commercial and mixed use (residence and commercial) 
areas and maintaining access to shops during the construction period as outlined in the EMP.  
The following mitigation measures are proposed to avoid and/or mitigate temporary disruption 
to businesses and residents during civil works:(i) provision of advance notice to residents and 
businesses, (ii) conducting awareness campaigns on the proposed project, its benefits, 
potential temporary disruption and mitigation measures, grievance redress mechanism, etc., (iii) 
maintaining access by providing planks and leaving spaces between trenches dug, to avoid 
disturbance to residents and businesses, (iv) managing traffic flows as per the traffic 
management plan prepared by the contractor in coordination with local authorities and 
communities, and (v) displaying details of telephone numbers and contact information of PMU 
officers in visible places. These measures will be enforced through the contract, which will have 
these as specific clauses.  
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B. Entitlements, Assistance and Benefits   

The anticipated types of losses due to the proposed project components under Integrated 
Urban Flood Management for the Chennai-Kosasthalaiyar Basin involves temporary income 
loss to shop owners/kiosks abutting the road margin and impact to structures (ramps, steps and 
projections of buildings) due to excavation of trench for construction and / or reconstruction of 
storm water drains.  
 
In accordance with the involuntary resettlement principles adopted for this project, the affected 
persons falling in any of the following three categories will be eligible for compensation and 
resettlement assistance: (i) those who have formal legal rights to land lost in its entirety or in 
part; (ii) those who lost the land they occupy in its entirety or in part and have no formal legal 
rights to such land, but who have claims to such lands that are recognized or recognizable 
under national/state laws; and (iii) those who lost the land they occupy in its entirety or in part 
and have neither formal legal rights nor recognized or recognizable claims to such land.  
 
Detailed Measurement Surveys (DMS) and Inventory of Loss Survey were conducted based on 
the detailed design. Through these surveys the PMU identified shops and residences that will 
face temporary disruption and make necessary provision for continuance of access without 
disruption to their activity. Wherever, avoidance and mitigation measures are not possible, the 
PMU will provide compensation and assistances to the affected persons in line with the agreed 
provisions contained in the entitlement matrix for temporary impacts and impacts during civil 
works. 
 
The entitlement matrix summarizes the types of possible losses and corresponding entitlements 
in accordance with ADB and government policies, for temporary income loss and impact to 
structures during civil works. No relocation impact is anticipated in this project.  
 

C. Livelihood protection and Income Restoration  

The entitlement matrix provides for the following measures for temporary disruption to 
residences and shops during excavation of trench for construction and / or reconstruction of 
storm water drains. Temporary disruption to shops and residences to be mitigated by provided 
with planks for temporary access to residences with adequate safety measures.  
 
Commercial establishments, shops and kiosks will be provided with planks to ensure pedestrian 
access and vendors will be provided alternative temporary space, for continuance of business 
without disruption. If continuance of business is not possible, then assistance for loss of income 
calculated for actual number of days of livelihood disruption will be paid in line with the 
provisions of entitlement matrix.   
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Table 6: Entitlement Matrix 

Impact Category S. No Entitlements 
Implementation 

Guidelines 

Temporary Impacts 

Temporary 
disruption to 
residences and 
shops during 
construction and / 
or reconstruction 
of storm water 
drains 
 
  

1 
1.1 

 
 

1.2 
 
 
 
2 

2.1 
 
 
 

2.2 
 
 
 

  

Residential 
Temporary access to residences with 
adequate safety measures 
 
30 days advance notice regarding 
construction activities, including 
duration of and type of disruption 
 
Commercial shops/vendors/kiosks 
30 days advance notice regarding 
construction activities, including 
duration of and type of disruption 
 
All temporarily disrupted commercial 
activities will be provided with 
temporary access for continuance of 
business or cash assistance for loss of 
income calculated for actual number of 
days of livelihood disruption or if 
income loss cannot be assessed, cash 
assistance based on minimum wages 
for the duration of actual number of 
days of livelihood disruption. 

 
Civil works will be 
phased to minimize the 
duration of disruption 
 
 
 
 
 
 
 
 
 
The project will provide 
alternate space for 
kiosks and vendors 
who can relocate to an 
adjacent place for 
continuance of 
business.   

Impact to 
encroached 
structures such as 
ramps, steps and 
projection of 
buildings 

3.1 
 
 
 

3.2 
 

30 days advance notice regarding 
construction activities, including 
duration of and type of damage to 
structure 
 
Compensation at replacement cost for 
the encroached structure without 
depreciation, or restoration of the 
affected structure during civil works 

Encroached structures 
damaged during 
excavation of trench for 
construction and / or 
reconstruction of storm 
water drains 

Impact During Civil Works 

Damages to 
assets (such as 
structure / assets / 
tree / crops) 
during 
construction  
 
Use of private land 
 

4.1 
 
 
 
 
 

4.2 

The contractor is liable to pay the 
replacement cost without depreciation 
for any damages to assets/trees/crops 
in private/public land, caused due to 
civil works  
 
The contractor should obtain prior 
written consent from the landowner and 
pay mutually agreed rental for use of 
private land for storage of material or 
movement of vehicles and machinery  

The PIU will ensure 
compliance  
 
 
 
 
The land will be 
restored to the original 
condition 

Unforeseen Impacts  
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Impact Category S. No Entitlements 
Implementation 

Guidelines 

Unforeseen impacts encountered during implementation will be addressed in accordance with 
the principles of ADB SPS, 2009.  

 

D. Procedure for assistance 

Temporary impact to business and residences: Temporary impact arising out of excavation 
of trench for construction of storm water drains will be mitigated as detailed below: 

(i) To conduct public awareness and information dissemination prior to construction 
works by Social Safeguards Officer (SSO), PMU with the support of the contractor.  

(ii) SSO, PMU and the contractor to identify alignments/sites which will involve 
temporary livelihood impacts. 

(iii) SSO, PMU to determine the extent / nature of impacts on identified roads where 
economic impacts are likely. 

(iv) SSO, PMU in consultation with the shops and residences facing potential impact, 
develop mechanism to ensure continuance of access to persons. 

(v) SSO, PMU closely monitor the contractor in ensuring civil works are carried out 
while ensuring access to persons.   

(vi) Wherever, continuance of business is not possible, SSO, PMU to assess the 
period of disruption to business, estimate the assistance to paid and ensure 
payment after necessary approvals. 

 
Vendor Assistance: Vendors requiring to temporarily shift during construction period will be 
notified in advance and assisted to shift nearby for continuance of the trade with limited 
disruption. They will be allowed to return to the original location after construction is complete. 
Vendor assistance will involve the following: 

 
(i) Identification of impacted vendors based on detailed design, by SSO, PMU with 

the support of the contractor. 
(ii) Notify vendors at least 30 days in advance, followed by a reminder 7 days and 

again, 24 hours in advance. Consult with local vendor/shop associations, if they 
exist. 

(iii) Identify alternative locations nearby for affected vendors to continue business. 
(iv) Assistance by contractor (provision of labour) to shift to new location. In case of 

any income disruption during this time, compensation for lost income to be paid 
by the project through PMU. 

(v) Assistance by contractor to return to original location after construction works are 
completed. 
 
 

V. COMPENSATION AND REHABILITATION 

After distributing the public information notice, before initiating the earth work the Social 
Safeguard Specialist and other staff of the contract company will conduct a transect walk to 
enumerate the minor structures like steps, ramps, cement flooring, or any other private 
structures like compound wall, gate etc and also the commercials, particularly the street vendors 
who may need to shift while the work is going on and shops lying close to the alignment. A 
rough sketch is prepared by the team marking the structures and shops. This helps to know the 
number of structures going to be affected. Before dismantling the structure, each structure is 
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measured and the cost for reconstruction of the structure is estimated. After the drain work is 
completed, contractors reconstruct the demolished structures before moving to the next node 
(Annexure - 2).  To compensate for the economic loss and support the livelihood, 10 street 
vendors were enumerated. To overcome the problem of temporary economic loss, care was 
taken to: (a) by avoiding construction during festival season, when the shops have maximum 
sales; and (b) by undertaking night-timework to the extent possible. Details of the resettlement 
plan executed are provided in the table given below: 

 
Table 7: Details of executed Resettlement Plan 

Resettlement item Completed Pending 

Steps  18 3 

Ramps  101 41 

Cement flooring  6  

Support to livelihood - street vendors  - 10 

Total  125 49 

   
As already indicated, the SWD alignment was modified after the recent monsoon season, many 
places the alignment deviated from the earlier one, similarly deletions and additions were done 
based on the assessment. Keeping the information about deviation, deletion and additions the 
resettlement plan is modified. And the minor structures and the cases for compensation for 
economic loss will be enumerated during execution of the work on priority.  
 
 

VI. TRAINING AND CAPACITY BUILDING 

An orientation Program for Contractors and Project Support Consultants involved in the 
Integrated Urban Flood Management for Chennai-Kosasthalaiyar Basin Project on17th 
September 2021 in the auditorium of Greater Chennai Corporation. The Chief Guest Mr. 
Gagandeep Singh Bedi, IAS, Principal Secretary/Commissioner of Greater Chennai 
Corporation, delivered the Keynote address. Mr. M. S. Prasanth, IAS, Deputy Commissioner 
(Works) of GCC, delivered the Welcome Address. Mr. L. Nandakumar, Chief Engineer 
(General) of GCC, gave an introduction about the Storm Water Drain project.  

The Orientation program had an exclusive session on the ADB’s Social safeguard policies and 
IUFM project, Dr. P. Thamizoli, Social & Resettlement Expert, highlighted the significance of 
ADB’s Social Safeguard measures, Social Impacts, health & safety of labourers and public. The 
Expert stressed the essential standards of social safety measures to be followed at construction 
sites and labour camps. Besides, discussed the empathy and sympathy of humanity namely, 
viz., public consultation & participation, incorporation of vulnerable groups, Grievance Redressal 
Mechanism (GRM) and practical conditions of the SWD Construction sites (Annexure - 4).  

Around 106 participants were in attendance and around 50 people from the Greater Chennai 
Corporation & Project Support Consultants management team participated in the program. 
During the program, the participants shared their opinions, thoughts, suggestions and individual 
feedback for consideration.  
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VII. PUBLIC PARTICIPATION AND CONSULTATION 

 

A. Public Consultations  

At the beginning the PSC social safeguard team visited all packages during the preparatory 
phase and had detailed discussion with the contractor staff particularly the field engineers and in 
many cases with the project managers also about what is social safeguard policy of ADB and 
how social safeguard measures are important in the project implementation process. The field 
engineers are the one who deal the community on daily basis while the SWD construction work 
is going on, hence need to know how to handle the situation without creating any problem or 
loss to the public. They were also informed about the importance of providing signage boards 
with details about the project, contact numbers etc. They were informed that they need to 
identify the vulnerable families and individuals and plan to provide extra support to make their 
daily life smooth till the construction over in the area.  
 
The PSC social safeguard team visited several packages and trained the Field engineers on 
how to approach the public and distribute the public notice and also explain about the project 
work. They were told particularly to listen to women residents and address their concerns. The 
contractors teams were told to collect the details of the office bearers of the resident 
associations in the area share the project details and take their support for smooth execution of 
the construction work. This approach helps to create awareness for the entire number families 
in the flat system or in the area. It is expected that this approach will help to develop ownership 
among the local residents for the long term management of the SWD.  
 
The Social Safeguards Team of PSC made periodic site visits to all packages. During the site 
visits the team members visited worksites, site offices and labour camps. During these visits, 
the team members made observations about compliance of the different aspects related to the 
ADB safeguard policy measures. For non-compliance, site orders were issued to the 
contractors for further necessary action. The team had discussions with the Project managers 
of different contract companies about staff deployment, maintenance of all required registers 
and issues related to labour camps etc.  During the reporting period the team made 110 site 
visits and issued 20 site orders and 3 non-compliance reports to different contract companies.   
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Consultations were facilitated during the site visits, conducted consultation meetings with 
resident association members, local leaders, and also with the line departments to address 
specific issues. These consultations provided inputs for identification of the felt needs of the 
communities, and the relevant stakeholders and also sort out issues with mutual agreement. 
Meaningful consultations have been continued with local inhabitants which include all section of 
society particularly with women and Vulnerable Groups like elders and poorest households.  
Meaningful consultation while executing the project is defined as a process that includes 
several steps like (i) begin early at least one or two weeks before issuing public notice to the 
local residents,(ii) provide timely disclosure of relevant and adequate information that is 
understandable and readily accessible to affected families and persons (iii) is undertake in an 
atmosphere free of intimidation or coercion; (iv) gender inclusive and responsive, and address 
the needs of vulnerable groups; and (v) enable the incorporation of all relevant views of public 
and other stakeholders into decision making in the  implementation issues. The consultation 
process and its results were documented in the updated. 

The Social Safeguard Team, while visiting the work sites enters into discussion with the public 
and receives their opinions and feedback about the SWD construction work. The team conducts 
a community level consultation with the involvement of local leaders, key people in the area to 
discuss and sort out the issues. The public were informed that they should be actively involved 
in the management of the drains in their localities. 

Public consultations were conducted continuously both informally and formally (annexure 8), 
streetwise by the contractors and PSC team. 

The following table provides the number of people consulted since May 2021 during the team’s 
site visits. 

 
Table 8: Public Consultation during Site visits 

Method People participated 

 Men Women 

Streetwise  - - 

Informal (during site visits) 157 97 

Formal 19 4 

Total  176 101 

 



22 

 

 

The Social Safeguard Team actively involved in the discussions with the public to provide more 
information about the SWD construction and to sort out  issues like providing proper pedestrians 
for safe access, taking more time to complete the work in the area, water stagnation in the 
trench, disruption of utility services, traffic diversion without prior announcement, poor 
backfilling, convincing the local public who were against the drainage construction or including 
drainages based on the need expressed by the local people with the support of the contractors.   

During implementation of the project activities in all 46 packages, 
extensive consultations were carried out with different type of 
stakeholders such as local people, shop owners, vendors other 
line departments etc., to disseminate the project information 
create awareness about the storm water construction and 
management, about the resettlement framework, and related to 
grievance redress.  

The staff of the contract companies’ Social specialist, Field 
engineer and Environmental engineer as a team distributes the 
public notice printed in the local language to all residents a week 
to ten days in advance about the construction of SWD in the area. 
The common format designed by PSC is used for distributing the 
public notice in all packages (Annexure - 1). This has become a 
common practice now by all contract companies. At the beginning, 
during the site visits of the Social Expert of PSC, the local 
residents complained that they were not properly informed before starting the earth work. But 
now there is no such complaint from the public. While distributing the public information notice 
to create awareness the team provides the details about the SWD construction project, the uses 
of the SWD for flood management and cooperation the implementing team needs for the 
successful completion of the construction etc.  

As advised by the Social Safeguard Team of PSC, now the Field staff keeps a register and gets 
the signatures of the residents as acknowledgement while distributing the public information 
notice. In the register, the name, address, date of notice distribution, mobile number and the 
residents’ signatures are recorded.  The register is available at the site office of the contractor. 

Contractors have now kept emergency information board, project information board with details 
about the project and COVID 19 protocol 
board at a visible place in the worksites, 
but still some of the packages are not 
adopting the practice and whenever the 
Social Safeguard Team visits the 
worksites reminds the contractors that it is 
mandatory to keep these boards. 
Repeated reminders and issuance of site 
orders to the contractors changed the 
situation and now most of the contractors 
keep all these boards close to the 
worksites.  
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B. Public/Community Safety and Protection 

 

 

 

 

 

 

 

 
Barricades are properly arranged on the sides of the trenches, barricades were arranged from 
the beginning while starting the earth work to till the end of the construction work. At the 
beginning of the project work in many packages barricades were not used and in some cases 
not enough number or poor quality barricades were used. The local people were concerned 
about the safety, repeated reminders made the companies to make the barricades and arrange 
them in the worksites. About reflectors in the barricades many barricades are without reflectors, 
but use safe tape and tie with the barricades. 

Safety pedestrians with handrails are arranged in all packages for the residents and 
commercials for a safe and comfortable access while the construction work is going on. There 
were issues at the beginning for a few months, most of the contractors used just the wooden 
planks as pedestrians that they use for shuttering while constructing the side walls.  These 
planks were not with handrails, and the aged and children found it difficult to cross over. But 
continuous reminders from the PSC the situation has changed. PSC also sent a circular with 
specifications for making pedestrians with handrails. Following this contractor made pedestrians 
with handrails and ensured safe access to the streets and shops. The local people also request 
to complete the work as soon as possible.  
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VIII. GENDER EQUALITY AND SOCIAL INCLUSION (GESI) 

 
As per the ADB norm efforts were made to ensure the women’s participation in the discussions 
and also informed about the project implementation process. The Social Safeguard Team of the 
PSC has one woman Social Safeguard Expert which increases the opportunity for the team to 
mainstream gender component in the project activities. Before starting the construction work, 
women members are informed through public information notice and created awareness about 
the SWD. Women members are actively involved in the consultation process, 97 women 
through informal and 4 through formal consultations participated. During the site visits of the 
social safeguard team women are encouraged to interact and share their opinions and also if 
there are any complaints which need to be addressed. During the transect walk conducted 
before the work started women headed households were identified and provided required 
special care. Women members of the family were encouraged to approach GRM, if they 
encountered any problem due to the SWD construction. Due to this, 13 complaints from women 
were received and resolved. During the rainy season in the month of November and December 
2021 women members from the flood affected areas were properly taken care of in the 
temporary camps.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A. Social Inclusion and SWD  

During the monsoon season the team of Environment, Social Safeguards and Utility Experts of 
PSC, visited several packages where residential areas were flooded and water logged. The 
team was accompanied by the Field Engineers of PSC and the contract companies. The team 
visited the areas where socially and economically vulnerable sections are living and interacted 
with the local residents and identified certain areas according to which the local residents of 
those areas were flooded and water logging for a minimum of two days. Therefore, the residents 
requested the team to include the area in the SWD construction as a permanent solution for 
flood and inundation.  
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The table given below provides the details of the social safeguard team visited during and after 
the rain fall and identified areas to be included in the SWD alignment.  
 
 

 
 

Table 9: Vulnerable areas identified for Social Inclusion 

Packages visited Vulnerable areas need to be covered 

Package 43 - SIDCO Nagar – Villivakkam South Jagannathan Nagar 

Package 9 - Lakshminagar - 

Package 16 – Kannappa Swamy Nagar - 

Package 7 – RK Link road - Dadangkuppam - 

Package 39 - Thiruvottriyur Thiruvottriyur kuppam (all streets) 

Package 28 - Manali new town 
Manali new town 43rd block (13th Main Road) 
(settlements on the Canal bund – need 
retaining wall) 

Package 12 - Kolathur Bharat Rajiv Gandhi Nagar- four streets 

Package 27 - Manali 
Burma Colony (one side) 
Irular colony (retaining wall) 

Package 33 – Chinna Serkaadu - 

Package 38 - Thiruvottriyur Adi Dravidar Colony 

Package 41 - Nettukuppam 
Chinnakuppam, 17th, 15th & 16th street 
(Existing drain is in very bad shape) - 
Nettukuppam 

Package 40 - Thiruvottriyur - 

Package 42 – Thiruvottriyur - 

Package 34 - Thiruvottriyur - 
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IX. GRIEVANCE REDRESS MECHANISM 

 
A project-specific multi tier grievance redress mechanism (GRM) has been established, it is a 
trusted platform to receive, evaluate, and solve the problems of the public and local shop 
owners and vendors and other stakeholders related to the social and environmental 
performance at the level of the project. The GRM provides a time-bound and transparent 
mechanism to voice and resolve the concerns linked to the project. Affected persons will have 
the flexibility of conveying grievances/suggestions by submitting the grievance/suggestion in 
writing, through telephone call to Executive Engineer, PMU safeguard officer, or by writing in the 
complaints register at the Division Office or by submitting grievance/suggestion by email to 
GCC.  
 

A. Grievance Redressal Process  

To resolve the complaints received, the GRM operates at three levels, first level is to solve the 
problem in the field immediately, in case if the problem cannot be resolved first level taken to 
the second level, again if cannot be resolved at the second level taken to third level.  
 

i. 1st Level Grievance. The phone number of the site in charge Executive Engineer 
should be made available at the construction site signboards. The contractors and field 
unit staff can immediately resolve grievances onsite and seek the advice of the 
Executive Engineer as required, and resolve grievances within seven days of receipt of a 
complaint/grievance.  

ii. 2nd Level Grievance. All grievances that cannot be redressed within seven days at field 
level will be reviewed by the GRC at PMU level comprising of 3-members, with 
preferably one member being a woman. The committee will have any one elected 
councillor, a person of repute and standing in locality, nominated by the Commissioner, 
GCC and the Superintending Engineer (SWD) acting as its convenor.  

iii. 3rd Level Grievance. All grievances that cannot be redressed within 15 days at PMU 
level, will be placed before the Chief Engineer (General), who will be appellate authority.   

 
Grievance Redress Mechanism (GRM) is effectively working in the project.  To receive the 
complaint from the public a standard format is circulated to all contractors with details like nature 
of the complaint, date of the complaint, resolved and pending, remarks etc (Annexure - 3). 
When public notice is given apart from informing about the SWD project the staff discusses in 
detail about the GRM in place and how the arrangement can help the public.  The standard 
format prepared to receive complaints from the public is also shown and discussed the details. 
In each street there are a few people who are not only vocal but they are interested in actively 
participating to address the public’s concern, these people are identified and informed about the 
GRM, he/she also helps the local people to approach the contractor team and get the support 
from GRM.  
The PSC Social Safeguard Team, during their visits also uses the format to receive the 
complaints. Most of the complaints are addressed by the contractors once they are received 
within a week's time. In each package, in the site office a Grievance Register is maintained and 
all complaints received are recorded in the register. In some cases, the residents directly 
approach the Social Safeguard Team or Utility Expert for intervention; these complaints were 
directed to the concerned contractors to get addressed.  
 
The contractors staff, civil, safety and environmental engineers are oriented about the GRM and 
also whenever the social safe guard visits the site office and the work site, the team discusses 
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about GRM, number of complaints received, addressed, pending and reasons etc. Also check 
the GRM register maintained in the site office. The Social and environment specialists joined in 
the contractor company were oriented by the PSC social safeguard team individually about the 
GRM arrangement, the purpose of the GRM and the process of receiving and addressing the 
complaints etc. These staff constantly in touch with the PSC social safeguards team on day-to-
day basis to clear if they face any difficulty executing the GRM.  
 

 

 
The Table 10 given below provides the consolidated details of the grievances received from the 
local residents and shop owners and resolved.  
 

 Table 10: Consolidated details of the Grievances received 

Types of Grievance Received Resolved Pending  

Disruption & Restoration of utility services 90 90  

Request to avoid SWD work during peak hours to avoid 
traffic  

35 35  

Visitors of holy places and public got disturbed due to 
excavation noise 

5 5  

Unable to bring the building materials to construct private 
building  

4 4  

Poor backfilling on the sides of drain  6 6  

Soil spillage is more and unsafe for public access  12 12  

Request for Safe access to residences & shops 18 18  

Difficult to move vehicles in & out of the shop for servicing 9 9  

To complete the works it is difficult to park their vehicles 18 18  

Request to rebuild the damaged secondary structures 3 3  
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Request to mitigate dust generated from SWD works 4 4  

Construction materials were scattered and advised to stack 
up 

2 
2 

 

Request to add new SWD alignment in the area 
6 

- 6 

Requested to de-silt the existing SWD drain  1 - 1 

Requested to delete the proposed SWD drain  1 - 1 

Total 214 206 8 

 
Among the 214 grievances received 206 were resolved at first level 8 are remaining as pending, 
these complaints are the SWD alignment and management, according to PMU these will be 
resolved in the coming days. As far as the damages done to the utility services the problems are 
rectified within the stipulated time, but still the list shows that the maximum complaints are 
related to disruption of utility disruption services and in cases the problems were rectified.  
 

 
 
Court of Law. Despite the project GRM, an aggrieved person shall have access to the country’s 
legal system at any stage and accessing the country’s legal system can run parallel to 
accessing the GRM and is not dependent on the negative outcome of the GRM.  
 
ADB Accountability Mechanism. In the event that the established GRM is not in a position to 
resolve the issue, the affected person also can use the ADB Accountability Mechanism through 
directly contacting (in writing) the Complaint Receiving Officer (CRO) at ADB headquarters or 
the ADB India Resident Mission (INRM). The complaint can be submitted in any of the official 
languages of ADB’s developing member countries. 
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X. IMPLEMENTATION ARRANGEMENTS 

 

A.  Project Management Unit  

The State of Tamil Nadu through Municipal Administration and Water Supply Department 
(MAWS) is the executing agency for the project. A Steering Committee chaired by Chief 
Secretary, GOTN is formed to periodically monitor progress, address policy issues and ensure 
interagency coordination. A project management unit (PMU), is established in the GCC, it is 
responsible for planning, implementation, monitoring and supervision, and coordination of all 
activities under the project.  
 

B. Project Implementation Unit  

The PIU is responsible for implementation, internal monitoring and reporting on social 
safeguards and grievance resolution. A Nodal Officer (safeguards and gender) in the rank of 
Executive Engineer is responsible for environmental and social safeguards and gender and will 
be reporting to the Superintending Engineer. The nodal officer safeguards and gender at PIU is 
supported by a social officer, who will be responsible for social safeguards and gender. The 
Project Support Consultant (PSC) social and resettlement expert with the support of the 
contractor’s social safeguards specialist is supporting the field level officers and the PIU social 
officer and nodal officer safeguards and gender in social safeguards compliance.  
 
The nodal officer safeguards and gender in the PIU with assistance from PIU social officer, PSC 
social and resettlement expert, ISRC gender expert and ISC will:  
 

(i) update phase wise resettlement plan in accordance with these projects involuntary 
resettlement principles and ADB’s Safeguards Policy Statement (SPS, 2009), based on 
final detailed designs and submit to ADB for review, final approval, and disclosure prior 
to award of contract;  

(ii) ensure disclosure of the project entitlement matrix and the structure and process of 
GRM to all affected persons;  

(iii) ensure payment of compensation and R&R assistances prior to commencement of civil 
works, if avoidance is not feasible;  

(iv) monitor resettlement plan implementation during construction;  
(v) ensure that escalated grievances are resolved through the GRM in a timely manner, and 

take quick corrective actions where necessary to facilitate the redressal of grievances;  
(vi) engage in ongoing meaningful consultations with stakeholders and affected persons; 

and responsible for the effective functioning of the project GRM and maintain the 
records.  

 
At field level, the respective contract package site in charge Executive Engineers and their 
Assistant Executive Engineers are responsible for social safeguards compliance with the 
assistance from PSC social and resettlement expert and the contractor’s social safeguards 
specialist:  
 

(i) disclose the construction schedule to the affected persons and beneficiaries along the 
sections where drain work is proposed along with details of traffic arrangement and 
contact details of the GCC engineer and contractor’s site engineer;  

(ii) disclose the resettlement plans including project entitlement matrix and the structure and 
the process of GRM to all affected persons;  
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(iii)  identify, document and mitigate temporary impacts arising out of construction of storm 
water drain;  

(iv)  identify, document and compensate and / or restore impact to encroached structures, as 
a result of construction of storm water drain;  

(v) confirm with affected persons, receipt of payment of compensation and R&R assistances 
prior to commencement of civil works, if impact avoidance is not feasible;  

(vi)  submit periodically, details of temporary impacts, impact to encroached structures, 
measures adopted for avoidance, payment for and/or restoration of affected encroached 
structures;  

(vii)  assist affected persons in resolving their grievances through the GRM in a timely 
manner, and take quick corrective actions where necessary to facilitate the redressal of 
grievances;  

(viii)  engage in ongoing meaningful consultations with stakeholders, affected persons; and  
(ix) responsible for implementation of the Resettlement Plans, any impact avoidance and 

mitigation measures specified and provision data and information to the nodal officer 
(safeguards and gender) at PIU for monitoring and reporting purpose.  

 
The social and resettlement expert of the PSC is coordinating and assisting PIU social officer, 
contract package site in charge Executive Engineer, and the Assistant Executive Engineer and 
the contractor’s social safeguards specialist in all the safeguard related activities of the project 
and the implementation of the resettlement plan. S/he will carry out all necessary tasks.  
 

(i) assist in the updating of the resettlement plans, if there is any design change;  
(ii) assist field level officers in ensuring social safeguards compliance;  
(iii) provide guidance to PIU, field level GCC officers and contractor’s social safeguards 

specialist and oversee the resettlement plan implementation;  
(iv) assist field level GCC officers and contractor’s social safeguards specialist in carrying 

out assessment of temporary impacts and / or impact to encroached structure, mitigating 
impacts, and submitting periodic reports;  

(v) assist in conduct public consultation and information disclosure;  
(vi) monitor the implementation of the resettlement plan, identify deviations or laxity, if any, 

and prepare corrective action plan and report to PIU social officer;  
(vii)  assist in preparing of monthly quarterly resettlement plan implementation progress 

reports for submission to SE, PIU;  
(viii) assist in preparing semi-annual social safeguards monitoring reports;  
(ix) assist in grievance redress; and provide regular on-site training programs to GCC field 

staff and contractors site engineers and supervisors  
 
The contractor’s social safeguards specialist with the guidance of the PSC social and 
resettlement expert will:  

(i) assist field level officers in ensuring social safeguards compliance;  
(ii) ensure no storm water drain civil works are undertaken in sections where compensation 

and assistances are not paid and / or temporary access is not provided;  
(iii) in consultation with the field level GCC officers, inform all persons along the sections 

where excavation and construction of storm water drain is proposed about the time line 
and the measures taken to minimize and avoid impacts;  

(iv) undertake assessment of temporary impacts and / or impact to encroached structure 
along sections where storm water drain civil works are proposed, mitigate impacts in 
consultation with PIU social officer and PSC social and resettlement expert;  

(v) provide data and information as required by PIU;  
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(vi) undertake public consultation and information disclosure with the support of the field 
level GCC officers, PSC social and resettlement expert and PIU social officer; and  

(vii)  assist and if required represent the affected persons in resolution of grievances  
 
 

XI. MONITORING AND REPORTING 

The project implementation unit (PIU) will undertake concurrent monitoring of resettlement plan 
implementation through the Social Officer of PIU and prepare monthly and quarterly progress 
report in terms of physical and financial progress. In addition, the monitoring process is also 
looking into: (i) the communication and feedback of people; (ii) measures taken to mitigate 
temporary impacts and its adequacy and timeliness; (iii) use of grievance procedures; (iv) 
information dissemination to affected persons on benefits; and (v) implementation timetable.  
 
The monthly internal monitoring reports based on the outcome of consultations and feedback 
with people, details of surveys undertaken to assess temporary impacts, measures adopted to 
mitigate temporary impact to businesses and residences, and review of progress of other 
implementation activities including complains/concerns/issues raised by the affected persons, 
will submitted to PIU by the Social Officer. The progress report after being reviewed by the PIU 
will be compiled and submitted as part of the quarterly progress to ADB for review and 
disclosure.  
 
The Project Implementation Unit (PIU) with the support of Project Support Consultants (PSC) is 
responsible for certifying encumbrance free stretches to be handed over to the contractors 
based on the completion of disbursement of assistance for temporary income loss and 
compensation for encroached structure. The PIU through PMU is submitting semi-annual 
monitoring reports during construction phase and until preparation of the project completion 
report to ADB for clearance. The monitoring reports will be disclosed on ADB and GCC 
websites upon clearance by ADB.  
 
 

XII. COMPLIANCE STATUS OF LOAN COVENANTS 

The covenants to the loan agreement with ADB require that implementation of the Project that 
“projects are designed, constructed, operated and maintained in accordance with ADB’s 
Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.” Covenants 
written into the loan agreement that are related to social safeguards are laid in Table 10. These 
refer to actions that have been compiled satisfactory during the reporting period. 
 

Table 11: Compliance of safeguard loan covenants 

Item Loan covenants Status 

Implementation 
arrangement 

The borrower shall ensure, or cause 
the EA and IA to ensure towards 
smooth implementation of the project 
that grievances, if any from 
stakeholders, relating to the project 
implementation or use of funds are 
addressed effectively and efficiently  

Complied with.  
 
Public notice is given in advance to 
all in the project area to create 
awareness about the project, sign 
boards with phone numbers of the 
PMU and Contractors are placed in 
the sites. Public consultations were 
also conducted to receive the 
complaints and redressed through 
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the well functioning three tiered 
GRM.  

Land Acquisition 
and Involuntary 
resettlement  

The borrower shall ensure, or cause 
the EA and IA to ensure that all land 
and all rights of way required for the 
project are made available to works 
contractor in accordance with the 
schedule agreed under the related 
works contract and all land 
acquisition and resettlement 
activities are implemented in 
compliance with (a) all applicable 
laws and regulations of the borrower 
and state relating to land acquisition 
and involuntary resettlement; (b) the 
involuntary resettlement safe guards; 
and (c) all measures and 
requirements set forth in the RP, and 
any corrective and preventive 
actions set forth in the safeguards 
monitoring report   

Complied with. 
 
Resettlement Plan for Phase I, 
Phase II and Phase III were 
submitted and approved.  
No private land is required for the 
construction of the SWD. 
The SWD area constructed along 
the road and all measures and 
compliance requirements as 
mentioned in resettlement plan 
(RP) / involuntary resettlement) are 
considered while constructing the 
SWD in all packages.  
The RP is in the updating process 
after the heavy rains Chennai 
experienced during November and 
December 2021 as per the addition 
and omission of the SWD 
alignment by GCC.  

 Without the limiting the applications 
of the involuntary resettlement 
safeguard or the RP, the borrower 
shall ensure, or cause the EA and IA 
to ensure, that no physical or 
economic displacement takes place 
in connection with the project until:  

(a) Compensation and other 
entitlements have been 
provided to affected people in 
accordance with the RP; and  

(b) a comprehensive income and 
livelihood restoration 
programme has been 
established in accordance 
with the RP 

Complied with. 
  
Involuntary resettlement impacts 
are confined only to removal of 
minor structures and temporary 
loss of Livelihood.  
The minor structures removed 
during the SWD construction are 
reconstructed. 
Regarding the temporary economic 
loss for the shoppers as mitigation 
measures safe pedestrians with 
hand rails are provided to continue 
the business, similarly for street 
vendors space is identified on the 
opposite site to continue the sales, 
if there is no suitable space then 
the vendors will be supported with 
compensation. 

Human and 
Financial 
resources to 
implement 
safeguard 
requirements  

The borrower shall ensure, or cause 
the EA and IA to ensure, that all 
necessary budgets and human 
resources to fully implement the 
EMP and RP as required, are made 
available on a timely basis 

Complied with  
Budgetary provisions have been 
included in RPs.  
Social and Gender expert, Social 
and Resettlement expert, social 
officers at PMU level, PSC level 
are appointed. But at package 
level only 10 packages social 
specials are appointed by the 
contractors and for the remaining 
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packages recruitment is in the 
process   

Safeguards 
Monitoring and 
Reporting  

The borrower shall ensure, or cause 
the EA and IA to ensure, the 
following: 

(a) Submit semiannual 
safeguard reports to ADB 
during constructions of the 
works, and annual safeguard 
monitoring reports to ADB 
during operation of the 
works, and disclose relevant 
information from such reports 
to affected persons promptly 
up on submission 

(b) If any unanticipated 
environmental and/ social 
risks and impacts arise 
during construction, 
implementation or operations 
of the project that were not 
considered in the IEE, the 
EMP and the RP, promptly 
inform ADB of the occurrence 
of such risks or impacts, with 
detailed description of the 
event and proposed 
corrective action plan; and  

(c) Report any breach of 
compliance with the 
measures and requirements 
set forth in the EMP or the 
RP promptly after becoming 
aware of such breach  

 
Complied with 
  
This is 1st semi-annual social 
monitoring report.  
 
 
 
 
 
 
During the implementation of 
project activities, in case of any 
unexpected additional 
impacts/risks due to change in 
scope/area, will be reflected in 
revised RPs and accordingly the 
Executing Agency (EA) will inform 
the ADB along with corrective 
action plan which will be reflected 
in Safeguard Monitoring Report  
 

Gender and 
Development  

The borrower shall ensure, or cause 
the EA and IA to ensure, that (a) the 
GESI – AP is implemented in 
accordance with its terms; (b) the 
bidding documents and contracts 
include relevant provisions for 
contractors to comply with the 
measures set forth in the GESI –AP; 
(c) adequate resources are allocated 
for the GESI –AP; and (d) progress 
on the implementation of the GESI – 
AP, including towards progress 
achieving key gender outcome and 
output targets, are regularly 
monitored and reported to ADB  

Complied with.  
 
Creating awareness among 
women and vulnerable sections 
about the SWD construction. The 
project tam facilitates active 
participation of women and 
vulnerable sections through 
participating in the public 
consultations and taking support to 
address their problems through 
GRM, in the implementation 
resettlement plan etc.  
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XIII. FOLLOW UP ACTION, RECOMMENDATIONS AND DISCLOSURE 

 
The monitoring of social safeguard activities and implementation will be continued during the 
project implementation. The project will involve in following action for the implementation of 
social safeguard measures.  
 
Grievance Redressal: Grievance redress mechanisms have been established in all packages in 
the project and are operational.  Awareness creation about GRM will be continuously done by 
the project staff.  

 

Implementation of Resettlement plans: The project is systematically collecting the information 
about the loss for the residents and shop owners and vendors, and mitigating through suitable 
measures or compensating the temporary economic loss.  

 

Monitoring of Safeguard Compliance: The regular follow-up and monitoring of safeguard 
compliance is continuing. The PMU and PSC safeguard teams are involved in monitoring and 
provide appropriate instructions to Contractor for the compliance of safeguard issues. 

 

Consultation and dissemination: Consultative meeting with the local residents, men and women, 
project affected families and persons, leaders of resident associations, other local leaders will 
be conducted regularly to overcome the possible social problems and information 
dissemination.  
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Annexure- 1: Public Information Notice 

  
 

Public Announcement 
Greater Chennai Corporation is implementing “Integrated Urban Flood Management for 

Chennai Kosasthalaiyar Basin Project”. This project involves the construction of storm water 
drains in Chennai City.   

 
Under this project, the works are being executed by _______________ Contractor for the 

Construction of storm water drains in Integrated Urban Flood Management for Chennai 
Kosasthalaiyar Basin Project – Package No. ….. in Chennai city. As part of this, works for 
Construction of storm water drain will be taken up in -------- road----/ street/ lane ………. In 
Division No…... From……………to…………… (provide dates).  

 
During the execution period, minimal disturbances and interruptions of normalcy are 

being expected and the necessary Social Safeguards protection measures are being ensured.   
 
We request you to kindly co-operate for smooth implementation of the works. We also 

request you to drive vehicles/pedestrians to walk carefully. 
  
The following Field officials may be contacted for Redress, if any Grievances arise. 

Inconvenience caused is regretted.   
 
       
 
 
 

Superintending Engineer / Storm Water Drains 
            Greater Chennai Corporation 
 
 
 
 

Contractor – Contact Nos.………………………..  ………………………. 
PSC-Contact Nos.    ……………………     ……………………….              
PIU - Contact No. ………………………. 
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ப ொது அறிவி ்பு 

ப ருநகர பென்னன மொநகரொட்சி 

மனை நீர் வடிகொல் துனை 

 

பெருநகர பென்னன மாநகராட்சியின்  மனை நீர ் வடிகால் துனை 

"ககாெத்தனல ஆறு வடிகால் கமம்ொட்டுக்கு ஒருங்கினைந்த நகரப்ுர பவள்ள 

கமலாை்னம" திட்டத்தினன பெயல்ெடுத்தி வருகிைது. இந்த திட்டத்தில் பென்னன 

பெருநகரில் மனை நீர ்வடிகால் அனமக்கெ்ெடுகிைது. 

இந்த ஒருங்கினைந்த நகரெ்்புை பவள்ள கமலாை்னம திட்டதத்ின் கீை், மனை 

நீர ் வடிகால் அனமக்கெ்ெடும்  ெைிகள் - பதாகுெ்பு எை்… xxxxxxxx 

ஒெ்ெந்தக்காரரால் பெயல்ெடுத்தெ்ெடுகின்ைன. இதன் ஒரு ெகுதியாக,மனை நீர ்

வடிகால்அனமெ்ெதை்கான ெைிகள் -------- ொனல ---- / பதரு / ெந்து ……….  பிரிவு 

எை்… ... …………… முதல் …………… வனர .பெயல்ெடுத்தெ்ெட உள்ளது.  

ெைிக்காலங்களில் பொதுமக்களுக்கு  குனைந்தெட்ெ இனடயூறுகள் மை்றும் 

இயல்புநினலயின் குறுக்கீடுகள் எதிரெ்ாரக்்கெ்ெடுகின்ைன, இனவகளுக்கு  

கதனவயான  தக்க ெமூக ொதுகாெ்பு  நடவடிக்னககள் உறுதி பெய்யெ்ெடும் . 

ெைிகள்  சீராக பெயல்ெடுத்த பொதுமக்கள்  ஒத்துனைக்குமாறு 

கவை்டுகிகைாம். கமலும்  ொதொரிகள் கவனமாக நடக்கவும், 

வாகனங்கனள கவனத்துடன் ஒட்டவும் ககாரெ்ெடுகிைது  

 ெைிகளில் ஏகதனும் குனைகள் எழுந்தால் பின்வரும் கள அதிகாரிகனள 

நிவரத்்தி பெய்ய பதாடரப்ு பகாள்ளலாம். 

ெைிக்கால குனைந்தெட்ெ இனடயூறுகளுக்கு  வருந்துகிகைாம்   

 
 
 

கமை்ொரன்வ பெரியாளர,்/ மனை நீர ்வடிகால் துனை 

                        பெருநகர பென்னன மாநகராட்சி 

 
 

ஒெ்ெந்தக்காரர ்- பதாடரப்ு எை்:  ………………... 

திட்ட கமை்ொரன்வ ஆகலாெகர ்பதாடரப்ு எை்: ………………. 

திட்ட பெயல் அலுவலர ்பதாடரப்ு எை்: ……………….. 
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Annexure- 2: Reconstruction of Steps & Ramps 
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Annexure- 3: Livelihood Compensation for Shopkeepers & Street Vendors 
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Annexure- 4: Enumeration of Encroached Structures 
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Annexure- 5: Enumeration of Street Vendors/Mobile Hawkers 
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Annexure- 6: Sketch Prepared for Listing Structures in a Road 
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Annexure- 7: Cost Estimate for the Reconstruction of Ramps/steps/kiosks 
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Annexure- 8: Public Consultation – Attendance 
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Annexure- 9: Grievances Recorded 

Grievance Redressal Mechanism 

S. No. 
Packag
e No. 

Date of 
Complain

t 
Received 

Type of Complaint received 

Status of 
Complaint 

Remarks 

Pending 
Resolve

d 

1 6 
08/08/202

1 

Request to complete the work 
soon as it is difficult for the 
vehicles to access the shop 

 Yes 
Completion of the 
work was expedited.  

2 6 
09/08/202

1 

Construction of new private 
building is delayed due to 
SWD works 

 Yes  

3 6 
15/08/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

4 6 
05/08/202

1 
Difficult for customers to 
approach the shop 

 Yes 
Provided temporary 
approach 

5 6 
07/08/202

1 

Difficult for children & elders 
to enter the public park due to 
SWD work 

 Yes 
Provided temporary 
approach 

6 6 
14/08/202

1 

Requested to complete the 
work quick as they are not 
able to park the vehicles 

 Yes  

7 6 
20/08/202

1 
Request to fill the pot holes 
near completed sides of drain  

 Yes 
Road restoration 
done 

8 6 
01/08/202

1 
Difficult for customers to 
approach the shop 

 Yes  
Provided temporary 
approach 

9 6 
10/08/202

1 
Difficult for customers to 
approach the shop 

  Provided temporary 
approach 

10 6 
18/08/202

1 
Difficult to move vehicles in & 
out of the shop for servicing 

 Yes 

Provided strong 
temporary approach 
for movement of 
vehicle 

11 6 
07/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

12 6 
08/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes  

13 6 
14/08/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

14 7 
05/08/202

1 

Request to complete the work 
soon to avoid traffic 
congestion 

 Yes  
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15 7 
13/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within 5 
hours 

16 7 
17/08/202

1 

Request to complete the work 
soon as it is difficult for taking 
load in and out of shop 

 Yes  

17 7 
23/08/202

1 

Construction of new private 
building is delayed due to 
SWD works 

 Yes 

Instructed to 
construct the SWD 
for half in front of the 
building and then 
construct it later 

18 7 
01/08/202

1 

Request to complete the drain 
work soon as it is difficult to 
shift the materials in and out 
of the godown 

 Yes  

19 7 
04/08/202

1 

Request to do the excavation 
for half the length of the 
passage leaving space for 
vehicle movement to the 
warehouse 

 Yes  

20 7 
12/08/202

1 

Request to give passage for 
heavy stock lorry to get into 
the water treatment plant of 
the Royal Aqua 

 Yes  

21 7 
22/08/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

22 7 
04/08/202

1 

Electric supply of the store 
was damaged during 
excavation 

 Yes  

23 7 
22/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

24 7 
05/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within 
3hours 

25 7 
07/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within the 
day. 

26 7 
17/08/202

1 

Difficult to move the stock in 
and out of factory due to 
excavation 

 Yes  

27 7 
18/08/202

1 

Requested the engineers to 
not work on peak hours to 
avoid traffic 

 Yes  

28 10 03/08/202 Requested to restore the  Yes Restored within 5 
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1 Metro water pipeline of 
household  

hours 

29 10 
08/08/202

1 

Request to complete the 
works soon as it is difficult for 
public to park their vehicles 

 Yes  

30 10 
17/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within 5 
hours 

31 10 
20/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

32 10 
03/08/202

1 

Electric supply of the store 
was damaged during 
excavation 

 Yes 
Restored within 5 
hours 

33 10 
06/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

34 10 
13/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

35 10 
17/08/202

1 

Request to complete the 
works soon as it is difficult for 
public to park their vehicles 

 Yes  

36 10 
02/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within two 
hours 

37 10 
09/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Sewer pipeline 
restored within 
3hours 

38 10 
18/08/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

39 10 
25/08/202

1 
Difficult to bring the car inside 
the street due to SWD works 

 Yes  

40 22 
02/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 1 
hour 

41 22 
03/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 1 
hour 

42 22 
12/08/202

1 
Requested to restore the 
Sewer pipeline of household 

 Yes 
Sewer pipeline 
restored within two 
hours 

43 22 
28/08/202

1 
Steps of a house got 
damaged during excavation 

 Yes 
Reconstructed the 
steps 
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44 22 
03/08/202

1 

Difficult to move the stock in 
and out of factory due to 
excavation 

 Yes  

45 22 
06/08/202

1 
Requested to backfill properly  Yes  

46 22 
10/08/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

47 22 
16/08/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

48 22 
03/08/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

49 22 
05/08/202

1 
Requested to restore the 
Sewer pipeline of household 

 Yes 
Sewer pipeline 
restored within two 
hours 

50 22 
10/08/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 2 
hour 

51 22 
24/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 2 
hour 

52 22 
03/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 

53 22 
11/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 2 
hour 

54 22 
13/08/202

1 
Difficult to access house due 
to unsafe pedestrian 

 Yes 
Kept pedestrian with 
handrails 

55 22 
14/08/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

56 10 
03/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 

57 10 
04/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 3 
hour 

58 10 
11/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 2 
hour 

59 10 
05/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes  

60 10 
15/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 3 
hour 

61 10 
02/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 
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62 10 
03/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 2 
hour 

63 10 
10/08/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

64 10 
17/08/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

65 10 
01/09/202

1 

Requested to restore the 
Sewer pipeline of household 
& drainage water mixed in the 
bore well (petition submitted 
by grievant) 

 Yes  

66 10 
05/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 3 
hour 

67 10 
10/09/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 5 
hour 

68 10 
07/09/202

1 
Dust pollution due to 
excavation work 

 Yes 
Sprinkled water to 
mitigate dust pollution  

69 10 
12/09/202

1 

Difficult to carryout serial 
shooting because of noise 
generated due to excavation 
works 

 Yes 
Excavation was done 
during serial shooting 
break time 

70 10 
18/09/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

71 10 
23/09/202

1 

Not able to take car out of 
building due to lesser space 
available 

 Yes  

72 10 
01/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 

73 10 
02/09/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 3 
hour 

74 10 
16/09/202

1 
Difficult for public to approach 
the grocery store  

 Yes 
Provided temporary 
approach 

75 10 
03/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 4 
hour 

76 10 
10/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 3 
hour 

77 10 
16/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 3 
hour 

78 10 02/09/202 Requested to restore the  Yes Restored within 2 
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1 Metro water pipeline of 
household  

hour 

79 10 
16/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 3 
hour 

80 10 
17/09/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

81 6 
10/09/202

1 

Requested to restore the 
Metro water pipeline of a 
Chapel  

 Yes 
Restored within 2 
hour 

82 6 
12/09/202

1 

visitors of the chapel for 
prayer got disturbed due to 
excavation noise 

 Yes 
Excavation works 
were carried out after 
church chapel prayer  

83 6 
20/09/202

1 

Request to complete the work 
soon as it is difficult for taking 
load in and out of shop 

 Yes  

84 6 
07/09/202

1 

Was not able to take the car 
out of workshop because of 
traffic caused by SWD 
excavation  

 Yes  

85 6 
10/09/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes  

86 6 
17/09/202

1 
Traffic jam in the main road 
due to SWD earth work 

 Yes 
Traffic diversions 
were given  

87 6 
06/09/202

1 

Devotees of the Hindu temple 
got disturbed due to 
excavation noise 

 Yes 
Excavation works 
were carried out after 
sometime 

88 6 
18/09/202

1 
Request to fill the pot holes 
near completed sides of drain  

 Yes 
Road restoration 
done 

89 6 
23/09/202

1 
Disturbance for public access 
during excavation 

 Yes 
Excavation works 
were carried out after 
peak hours 

90 6 
05/09/202

1 

Unable to bring the building 
materials to construct private 
building 

 Yes 
Strong temporary 
approach provided 

91 6 
16/09/202

1 

unable to take cows & calves 
into the farm and requested to 
provide proper barricading 
and safe access 

 Yes 
Site barricaded 
thoroughly  

92 6 
26/09/202

1 

Not able to bring the Metro 
drinking water truck into the 
apartment due to excavation 
works 

 Yes 

Advised the site 
engineer to finish the 
work quickly in road 
crossing 

93 22 
06/09/202

1 
Disturbance for public access 
during excavation 

 Yes 
Excavation works 
were carried out after 
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peak hours 

94 22 
13/09/202

1 
Disturbance for public access 
during excavation 

 Yes 
Excavation works 
were carried out after 
peak hours 

95 22 
06/09/202

1 

Disturbance for public access 
due to concrete work in SWD 
drain 

 Yes 
Carried out concrete 
works after complete 
road diversion 

96 22 
16/09/202

1 

Poor backfilling on the sides 
of drain & road width is 
shortened due to excavation  

 Yes 
Carried out proper 
backfilling  

97 22 
02/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 2 
hour 

98 22 
03/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within an 
hour 

99 22 
10/09/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

100 22 
03/09/202

1 

Traffic jam on the road due to 
SWD works requested to 
arrange traffic diversion 

 Yes 
Traffic diversions 
were arranged 

101 22 
06/09/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 2 
hour 

102 22 
10/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 2 
hour 

103 22 
26/09/202

1 

Difficult to take vehicles out of 
the building due to SWD 
works 

 Yes  

104 6 
02/10/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
Restored within 3 
hour 

105 6 
04/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 

106 6 
07/10/202

1 

Requested to restore the 
Metro water pipeline of whole 
street 

 Yes 
Rectified after two 
weeks  

107 6 
13/10/202

1 
Disturbance for public access 
during excavation 

 Yes 
Excavation works 
were carried out after 
peak hours 

108 6 
14/10/202

1 
spoilage on road makes it 
difficult for safe access 

 Yes 
Cleaned the road 
after excavation 
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109 6 
17/10/202

1 

Disturbance for public access 
due to concrete work in SWD 
drain 

 Yes 
Carried out concrete 
works after complete 
road diversion 

110 6 
24/10/202

1 

Requested to complete the 
work quick as they are not 
able to park the vehicles 

 Yes  

111 6 
02/10/202

1 
Difficult to shift things into 
their new house 

 Yes 
Arranged safe 
pedestrian  

112 6 
06/10/202

1 
Difficult to access shops for 
buying grocery & meat  

 Yes 
Arranged safe 
pedestrian  

113 6 
13/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hour 

114 6 
18/10/202

1 

Requested to restore the 
Metro water pipeline of 
household and unable to take 
car in and out of the house 
due to SWD works 

 Yes 
Restored within 3 
hour 

115 6 
03/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
Restored within 2 
hours 

116 6 
07/10/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
Restored within 5 
hours 

117 6 
12/10/202

1 

Disturbance to students and 
public during school starting 
and ending time 

 Yes 

Peak hours works 
were avoided during 
school starting & 
ending time 

118 22 
20/10/202

1 

Due to excavation spillage a 
two wheeler slipped while 
riding 

 Yes 
Cleaned the roads 
after excavation  

119 22 
13/10/202

1 
Underground electricity wires 
damaged during excavation 

 Yes 
Using company 
electrician, the wire 
was restored 

120 22 
18/10/202

1 
Noise disturbance due to 
SWD works 

 Yes 
Work finished as 
soon as possible 

121 22 
22/10/202

1 
pathway is not safe to public 
access 

 Yes 
Traffic diversions 
were arranged 

122 22 
10/10/202

1 
High traffic due to SWD works  Yes 

SWD works were 
avoided during peak 
hours 

123 22 
13/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
Cleaned the roads 
after excavation  

124 22 
16/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  
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125 22 
25/10/202

1 
Compound wall damaged due 
to SWD works 

 Yes 
wall will be rebuilt 
after completion of 
top slab 

126 22 
04/10/202

1 
Traffic due to usage of miller 
vehicle 

 Yes 
traffic diversions were 
arranged 

127 22 
07/10/202

1 

Requested to complete the 
work quick as they are not 
able to park the vehicles in 
the yard 

 Yes  

128 22 
17/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

129 22 
09/10/202

1 

SWD Construction materials 
were scattered and advised to 
stack up 

 Yes 
materials were 
stacked up safely 

130 22 
16/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

131 22 
18/10/202

1 
Street lights were removed 
during excavation 

 Yes 
street lights were 
connected back after 
top slab 

132 7 
04/10/202

1 

requested to dispose off 
seepage water into sewer 
drain 

 Yes Done as requested 

133 7 
06/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes restored within 2 hour 

134 7 
11/10/202

1 
unsafe to cross the 
excavation trench 

 Yes 
arranged safe 
pedestrian 

135 7 
20/10/202

1 

Disturbance to public due to 
concrete works & heavy 
vehicles 

 Yes 
works were carried 
out after peak hours 

136 7 
11/10/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes restored within 2 hour 

137 7 
15/10/202

1 

Disturbance for vehicle 
movement due to reduced 
road width 

 Yes  

138 7 
25/10/202

1 
Difficult to take car out of the 
building due to SWD works 

 Yes  

139 7 
04/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within 3 
hours 

140 7 
07/10/202

1 

Electric supply of the house 
was damaged during 
excavation & requested for 
temporary approach 

 Yes 

electric supply 
restored within 2 hour 
and temporary 
approached provided 
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141 7 
14/10/202

1 

Difficult to take car & bike out 
of the building due to SWD 
works 

 Yes  

142 7 
19/10/202

1 

Roads were blocked due to 
SWD works and public are 
unable to access the road  

 Yes 
works were carried 
out after peak hours 

143 7 
01/10/202

1 
Difficult to access the street 
due to SWD trench 

 Yes 
Temporary approach 
provided 

144 7 
03/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within 4 
hours 

145 7 
09/10/202

1 
Difficult to access the street 
due to SWD trench 

 Yes 
Temporary approach 
provided 

146 7 
22/10/202

1 
Unsafe for the school children 
to cross the SWD Trench 

 Yes 
Temporary approach 
provided 

147 10 
04/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes restored within 2 hour 

148 10 
10/10/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within 3 
hours 

149 10 
12/10/202

1 

Disturbance for public access 
due to concrete work in SWD 
drain 

 Yes 
carried out concrete 
works after complete 
road diversion 

150 10 
05/10/202

1 

request to clear the soil bund 
in front of the house to have 
safe access 

 Yes cleared 

151 10 
12/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

152 10 
14/10/202

1 
Difficult to park bike in the 
building due to SWD works 

 Yes  

153 10 
07/10/202

1 
Difficult to access the road 
due to SWD trench 

 Yes 
temporary approach 
provided 

154 10 
10/10/202

1 

Difficult to take the vehicle out 
of the building due to SWD 
works 

 Yes  

155 10 
12/10/202

1 

Unsafe for public to access 
the road as SWD 
Construction materials were 
scattered and advised to 
stack up 

 Yes 
materials were 
stacked up safely 

156 10 
03/10/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes 
restored within 3 
hours 

157 10 
11/10/202

1 
excavated soil dumped in 
front of the house causing 

 Yes 
Cleared the soil 
spillage 
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unsafe access for tenant  

158 10 
14/10/202

1 
Dust pollution due to road 
restoration works 

 Yes 
water sprinkling 
followed to mitigate 
dust 

159 32 5/9/2021 
Wall of house damaged by 
JCB during excavation works 

 Yes Wall reconstructed 

160 45 
01/08/202

1 
Traffic jam caused during 
SWD works 

 Yes 
explained the 
importance of the 
project  

161 45 
02/08/202

1 

Public protested on the road 
to stop the SWD project to 
avoid traffic 

 Yes 
explained the 
importance of the 
project  

162 45 
03/08/202

1 

Road was blocked due to 
drain work and the traffic 
diversion suggested by 
contractor is too long 

 Yes 
explained the 
importance of the 
project  

163 44 
02/10/202

1 
Bad odor due to removal of 
sludge from canal 

 Yes 

explained the 
importance of the 
project and bleached 
in front of houses 

164 44 
20/10/202

1 
Streetlight was damaged by 
the SWD construction vehicle 

 Yes immediately rectified 

165 44 
02/10/202

1 

Metro water conduit was 
damaged due to over vehicle 
load  

 Yes 
reconstruction & 
restoration of conduit 
was done 

166 44 
03/10/202

1 

reconstruction & restoration of 
conduit can lead to possible 
water contamination 

 Yes 

temporarily opening 
& closing of conduit 
are carried out by 
clean polythene 
cover 

167 44 
24/09/202

1 

Requested to stop the project 
so that native egg hatching 
place of fish is maintained 
and ground water level of 
region increased using 
percolation in the soil 

 Yes 
Explained the 
importance of project 

168 44 
26/09/202

1 

due to canal concreting 
percolation of ground water 
stopped & native fish egg 
hatching is destroyed 

 Yes 
Explained the 
importance of project 

169 25 
02/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes restored within 2 hour 

170 25 
03/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within 6 
hours 



56 

 

 

171 25 
11/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes restored within 2 hour 

172 25 
19/08/202

1 
Difficult to park vehicle in the 
road due to SWD works 

 Yes  

173 25 
02/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes restored within 2 hour 

174 25 
03/08/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within an 
hour 

175 25 
17/08/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes restored within 2 hour 

176 25 
19/08/202

1 
Disturbance for public access 
due to SWD drain work  

 Yes 
work avoided during 
peak hours 

177 25 
02/08/202

1 
Disturbance for public access 
due to SWD drain work  

 Yes 
work avoided during 
peak hours 

178 25 
05/08/202

1 

Request to complete the work 
soon to avoid traffic 
congestion 

 Yes 
traffic diversion 
arranged 

179 25 
14/08/202

1 
Requested to backfill properly  Yes  

180 25 
27/08/202

1 
Disturbance for public access 
due to SWD drain work  

 Yes 
work avoided during 
peak hours 

181 25 
07/08/202

1 
Disturbance for public access 
due to SWD drain work  

 Yes 
work avoided during 
peak hours 

182 25 
11/08/202

1 

Disturbance for public access 
due to SWD drain concrete 
work at peak hours 

 Yes 
work avoided during 
peak hours 

183 25 
20/08/202

1 

Request to complete the work 
soon to avoid traffic 
congestion 

 Yes 
traffic diversion 
arranged 

184 25 
12/10/202

1 
Pathway is not cleared during 
concrete pouring 

 Yes  

185 25 
14/10/202

1 
public should be informed 
prior excavation 

 Yes 

adequately public 
were informed by 
issuing public 
information notice 

186 25 
15/10/202

1 

street light removed due to 
SWD works and it is unsafe 
for access at night 

 Yes 
after backfilling street 
light was restored 

187 25 
26/10/202

1 

No adequate light due to 
removed of street light during 
SWD construction 

 Yes 
immediately power 
supply was given to 
the lamp post 
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188 25 
13/10/202

1 
Traffic due to usage of miller 
vehicle 

 Yes 
traffic diversions were 
arranged 

189 25 
16/10/202

1 
Unable to access the road 
due to trench 

 Yes 
temporary approach 
provided 

190 25 
20/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

191 25 
24/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

192 25 
04/10/202

1 
Unable to access the road 
due to trench 

 Yes 
temporary approach 
provided 

193 25 
09/10/202

1 

Soil spillage is more due to 
excavation and unsafe for 
public access 

 Yes 
cleaned the roads 
after excavation  

194 25 
11/10/202

1 

SWD Construction materials 
were scattered and advised to 
stack up 

 Yes 
materials were 
stacked up safely 

195 25 
20/10/202

1 
Noise disturbance due to 
SWD works 

 Yes  

196 25 
05/09/202

1 

Disturbance for public access 
due to concrete work in SWD 
drain 

 Yes 
carried out concrete 
works after complete 
road diversion 

197 25 
13/09/202

1 

Poor backfilling on the sides 
of drain & road width is 
shortened due to excavation  

 Yes  

198 25 
01/09/202

1 
Difficult to move vehicles in & 
out of the house for parking 

 Yes  

199 25 
02/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes restored within 2 hour 

200 25 
07/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes 
restored within 5 
hours 

201 25 
13/09/202

1 

Disturbance for public access 
due to SWD drain concrete 
work at peak hours 

 Yes 
work avoided during 
peak hours 

202 25 
01/09/202

1 
Difficult to move vehicles in & 
out of the house for parking 

 Yes  

203 25 
02/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes 
restored within 2 
days 

204 25 
09/09/202

1 

Requested to restore the 
Metro water pipeline of 
household  

 Yes restored within 2 hour 
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205 25 
13/09/202

1 

Request to complete the work 
soon to avoid traffic 
congestion 

 Yes  

206 25 
02/09/202

1 
Requested to restore the 
Sewer pipeline of household  

 Yes restored within 2 hour 

207 25 
09/09/202

1 

Electric supply of the house 
was damaged during 
excavation 

 Yes restored within 2 hour 

208 25 
19/09/202

1 

Disturbance for public access 
due to SWD drain concrete 
work at peak hours 

 Yes 
work avoided during 
peak hours 

209 25 
24/09/202

1 
Disturbance for public access 
due to SWD drain work  

 Yes 
work avoided during 
peak hours 

210 12 
14/12/202

1 
Request to add new SWD 
alignment in the area 

Yes   

211 39 
15/12/202

1 
Request to add new SWD 
alignment in the area 

Yes   

212 27 
28/12/202

1 
Request to add new SWD 
alignment in the area 

Yes   

213 41 
15/11/202

1 

Requested to de-silt the 
existing SWD drain or provide 
alternative solution  

Yes   

214 43 
22/11/202

1 

Requested to delete the 
proposed SWD drain as there 
are many trees on both sides 
of the road and no water 
stagnation during rainy 
season 

Yes   
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Annexure- 10: ADB’s Social Safeguards Resource Material of Orientation Program 
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