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Executive Summary 
 

1) Government of Himachal Pradesh (GOHP), have taken a loan from ADB to 
implement Himachal Pradesh Skill Development Project (HPSDP) in the State with 
the aim to improve livelihood opportunities and employability of Himachali youth 
aged 16 to 30 years. The outputs of the project are (i) Technical and Vocational 
Educational Training (TVET) in the State is scaled up and aligned to national 
standards, (ii) market aligned skills ecosystem is created, (iii) access to quality 
training institutes is improved, and (iv) capacity of Himachal Pradesh Kaushal Vikas 
Nigam (HPKVN) is improved as it is entrusted to deliver the mandate of Himachal 
Pradesh Skill Development Mission (HPSDM).    

2) The Department of Technical Education (DTE), GOHP is the Executive Agency 
(EA). The implementing agencies (IAs) for the Project are HPKVN, an autonomous 
body established by GoHP, Department of Technical Education, Vocational and 
Industrial Training (DoTE), Department of Urban Development (DoUD), Public 
Works Departments (PWD), and Department of Higher Education (DoHE). The 
Environmental and Social Management Framework (ESMF) has been prepared for 
the project to take care of the environmental and social impacts of project. ESMF 
will also support in complying with ADB’s Safeguards Policy Statement (SPS), 
2009 and local, national, and State regulatory requirements. The ESMF is being 
followed in the planning and implementation of the project.  The project will convert 
11 Employment Exchanges into Model Career Centers (MCCs) through 
Renovation and new constructions, 7 Rural Livelihood Centers (RLCs), 5 City 
Livelihood Centers (CLCs), one Women Polytechnic in Rehan (Kangra district), 
and establish an Industrial Training Institute (ITI) at Chhattari, Tehsil Seraj (District 
Mandi) and one Center of Excellence (CoE) at Waknaghat (District Solan) in 
Tourism and Hospitality Sector. In addition to these infrastructure facilities for skill 
development, 50 ITIs will be upgraded by installing equipment to make these 
National Skills Qualification Framework (NSQF) aligned.  

3) To meet the Environmental and Social Management Framework and ADB's SPS, 
2009 requirements, the 'Social Due Diligence Report' has been prepared for the 
Rural Livelihood Center Bangana, Una. The construction subproject will not require 
any land acquisition or cause temporary or permanent (full or partial) resettlement 
impacts as all the works will be carried out on government land. It is also confirmed 
that there is no presence of such people in the vicinity of the sub-project site. The 
sub-project is categorized "C" for Involuntary resettlement and Indigenous Peoples 
requirements. 

4) The consultations with the stakeholders have been carried out, and stakeholders' 
suggestions have been incorporated in the sub-project design. The consultations 
with the stakeholders will continue in the future.  
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5) To address any grievance of the stakeholders and public residing in the subproject 
site's surroundings, a 'Grievance Redress Mechanism (GRM)' has been 
established. This GRM will be functional from the start of the construction period 
and will remain active for the entire duration of the project implementation.   

6) The implementation of the proposed sub-project will not have any adverse impact 
on women and/or girls or will not widen gender inequality. The sub-project will help 
get technical education for female students and help females' employability in 
Himachal Pradesh. 

 



1 
 

1. INTRODUCTION 
 

1.1 Background 
 

1) Government of Himachal Pradesh (GOHP) have taken a loan from ADB to 
implement Himachal Pradesh Skill Development Project in the State with the aim 
to modernize and reform Himachal Pradesh's technical and vocational education 
and training (TVET) programs and scale up training capacity, thereby improving 
the livelihood opportunities and employability of Himachali youth aged 16 to 30 
years.  

2) The Department of Technical Education (DTE), GOHP is the Executive Agency 
(EA). The implementing agencies (IAs) for the Project are HPKVN, an autonomous 
body established by GOHP, Department of Technical Education, Vocational and 
Industrial Training (DoTE), Department of Urban Development (DoUD), Public 
Works Departments (PWD), and Department of Higher Education (DoHE).  

3) The outputs of the project are - Output 1: Technical and Vocational Educational 
Training (TVET) in the State is scaled up and aligned to national standards, Output 
2:  market aligned skills ecosystem is created, Output 3: access to quality training 
institutes is improved, and Output 4: capacity of Himachal Pradesh Kaushal Vikas 
Nigam (HPKVN) is improved as it is entrusted to deliver the mandate of Himachal 
Pradesh Skill Development Mission (HPSDM).    

4)  Output 3 of the Project involves the construction of new training facilities and 
upgrading of some existing buildings to improve the access of TVET programs 
across Himachal Pradesh. The project will convert 11 Employment Exchanges into 
Model Career Centers (MCCs) through Renovation and new Constructions, 7 Rural 
Livelihood Centers (RLCs), 5 City Livelihood Centers (CLCs), one Women 
Polytechnic in Rehan (Kangra district), and establish an Industrial Training Institute 
(ITI) at Chhattari, Tehsil Seraj (District Mandi) and one Center of Excellence (CoE) 
at Waknaghat (District Solan) in Tourism and Hospitality Sector. In addition to these 
infrastructure facilities for skill development, 50 ITIs will be upgraded by installing 
equipment to make these National Skills Qualification Framework (NSQF) aligned.  

5) On average, the CLCs and RLCs will have 3 to 4 floors and occupy about 900 m2. 
The MCCs will have 3 to 4 floors on average and occupy around 400 m2 each. The 
built-up area of COE is 15000 m2. The Department of Urban Development (DOUD), 
the Department of Rural Development (DORD), and the Department of Labor and 
Employment (DOLE) will help HPKVN in running livelihood development and 
counseling programs at the proposed CLCs, RLCs, and MCCs, respectively. DoTE 
will operationalize the ITI and women polytechnic. The operations of COE will 
directly rest with HPKVN management. 
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1.2 Need of the subproject  
 
6)  The RLC site at Bangana is located in rural area of Bangana     Tehsil of Una district. 

The students from the subproject region have to travel to Una or Punjab for job-
oriented skill courses or training. The RLC will be very effective for imparting job-
oriented training and skills to rural youth. The subproject will also be very helpful 
for female students as it is difficult for them travel longer distances for the 
education. 

1.3 Objectives and Scope of this Report  
7) The main objective of the due diligence exercise is to confirm that the subproject is 

free of involuntary resettlement impacts such as land acquisition, physical 
displacement, economic displacement, adverse impact on livelihood, community 
properties, or any other impacts, based on a review of land records, stakeholder 
consultations and field visits to subproject locations. This document describes the 
findings and provides copies of relevant documents, minutes of meetings, and 
photographs. 

8) This due diligence report (DDR) has been prepared by assimilating the details of 
the detailed project report (DPR), findings from the field visits, and discussions with 
relevant government officials and information gathered during the public 
consultation, which is aligned with ADB's safeguards requirements. 

2. DESCRIPTION OF SUBPROJECT AREA 
 

9) One Rural Livelihood Center (RLC) is planned Village Thanakhas, GP Thanakalan 
Development block Bangana, Distt. Una under HPSDP project. The nearest rail 
head at Una is about 19 km away from RLC site. The project site is well connected 
to important destinations such as Shimla, Chandigarh and Delhi. The proposed 
RLC site is a vacant and unencumbered land in the ownership of Department of 
Rural Development (DORD), Government of Himachal Pradesh. The RLC site at 
Bangana is located in plain terrain. The site ownership is with DORD. There are no 
permanent or temporary structures on the site. The geo-coordinates of the RLC 
site are provided in table 1, and the location of the sub-project site are shown in 
Figures 1 and 2 

Table-1: Geo-coordinates of the RLC Bangana 

S. No. Name of Facility Latitude  Longitude 
1 RLC at Bangana 31°35'29.7744”N 76° 19'29.1"E 
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Figure-1: Location of RLC Bangana Sub-project Site 
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Figure-2: Location of RLC Site at Bangana 
 
 

 
  

3. DESCRIPTION OF THE PROJECT COMPONENTS 
 

3.1 Components of the Sub-project 
 

10) The RLC will be a three-level building. The dormitory will be on all floors. On the 
ground floor, there will be RLC Manager’s room, counseling cum placement office, 
Waiting area, Production Halls in 3 numbers and Ladies’ and Gent’s toilet. On the 
first floor there will be Practical Classroom three in numbers, Computer Laboratory, 
Ladies and Gents Toilet and Production Hall in 2 numbers. On the second floor, 
there will be 2 numbers production halls. A septic tank will be provided for 100 
users. Solar panels will be installed on the roof with potential to generate 5 kW. 
The total electricity load has been estimated as 30 kilowatts Water consumption 
has been estimated as 4500 liters per day. Water source will be from the PHED 
supply. For solid waste disposal, either location will be identified close to RLC or it 
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will be integrated with Thana Kalan village/ Bangana Town disposal system. The 
training courses in RLC will include computer maintenance, electrician, mobile 
repair, Food Processing (Pickle making, apple juice, jam making), tailoring and 
fashion design, automobile repairing and maintenance, etc. The above courses are 
indicative. The finalization of courses will be done after assessing local needs at 
the end of construction phase. The layout plan of the rural livelihood center is in 
Annexure 1. 

 

4. DUE DILIGENCE REPORT 
 
11)  During the preparatory and identification stage of the subproject, the land 

acquisition and involuntary resettlement issues were examined in line with ADB's 
Safeguard Policy Statement (SPS), 2009. The RLC site is owned by the 
Department of Rural Development (DORD). During the site visits and ground 
verification conducted, it was confirmed that the development of a model career 
center does not involve any land acquisition and resettlement impact, including 
livelihood impacts of titled and non-titled households. The subproject site is an 
open plot. There are no permanent or temporary structures on the site. There are 
also no trees or vegetation. The revenue records showing ownership of GOHP 
have been provided in Annexure 2, and the photographs of the sub-project site 
are shown below Figure 3. 

 
Figure 3: Photographs of RLC Bangana Site 
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View of RLC Sub-project Site 
 

 

12)  It is confirmed that the construction of a sub-project will not require any land 
acquisition or cause temporary or permanent (full or partial) resettlement impacts 
as all the works will be carried out on government land. It is also confirmed that 
there is no presence of such people in the vicinity of the sub-project site. The sub-
project is categorized "C" for involuntary resettlement and Indigenous Peoples 
requirements. 

5. Implementing Arrangements 
 
13) The Department of Technical Education (DOTE), GOHP, is the executing agency 

for the HPSDP project. The Himachal Pradesh Kaushal Vikas Nigam (HPKVN), the 
Directorate of Technical Education, Vocational & Industrial Training (DTE), 
Department of Higher Education (DOHE), and the Public Works Department 
(PWD) are the implementing agencies. HPKVN will also operate as the project 
management unit (PMU) for the overall project. PWD officials will assist the civil 
works component. HPKVN and PWD will be overall responsible for planning and 
implementation of the civil works and ensuring that the ESMF is adhered to during 
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project implementation and will be assisted by experienced Environment and 
Social Safeguards specialists of the Project Management Consultants (PMC).  

6. PUBLIC CONSULTATION AND GRIEVANCE 
REDRESS MECHANISM  

 

6.1 Public Consultation. 
 
14)  During the identification of the subproject and preparation of the due diligence 

report, the consultations were held with the Department of Planning, HPKVN, and 
Forest Department, DOUD, DORD, DOLE, and other stakeholders such as DoTE.  
The locals around the RLC site were informed about the proposed development of 
RLC in their area, and their views were obtained. The local representatives of 
Bangana were also invited for consultations. The process of consultations was 
taken up, as an integral part of the RLC design with the following objectives:  

• To educate the general public, especially potentially impacted or benefited 
communities, individuals, and stakeholders, about the proposed RLC 
activities;  

• To familiarize the people with technical and safeguard issues of the proposed 
RLC for better understanding and solicit their opinion; and 

• To foster co-operation among officers of EA and IAs, the community, and the 
stakeholders to achieve a cordial working relationship for smooth 
implementation of the sub-project. 

 
15)  During the consultations local residents opined that there is need to develop skills 

of local youth and at the same time guide them properly to select the suitable job. 
Community suggested that there is strong need of skill development in the youth 
and getting need based quality training at their place will support them. The 
subproject will help skilled rural youth in getting training and skills enhancement for 
job-oriented fields. The locals demanded fast implementation of the sub-project. 
The views, comments, and suggestions of stakeholders and their incorporation in 
project design, the list of participants with signatures, and consultation photographs 
are given in Annexure 3. 

16)  The details of the consultation, views, comments, and suggestions of stakeholders 
at sub-project sites and addressed in project design are given below in table-2. 
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Table-2 Details of Public Consultation 
S. 
No. 

Place Date Consultations
 
held with 

Issues 
discussed 

Outcome of discussions 
and consideration in project 
design and Implementation 

1 RLC Site, 
Thana Kalan 
(Bangana) 

05/07/2019 With local Thana 
Kalan village
 resi
dents, DORD, 
PWD and 
HPKVN officials 
and Village 
Panchayat elect 
representatives 

RLC Building 
Layout and RLC 
components, 
RLC          benefits, 
implementation 
schedule, 
environmental 
and social 
impacts during 
project 
implementation, 
etc. 

1. Participants, especially 
elected representatives of 
Panchayat, welcomed the 
construction of RLC 
building and subsequent 
functioning and told the 
consultants that RLC will 
help in enhancing their 
skills through job oriented 
courses/training programs. 
This RLC will be of 
immense help to rural 
youth of sub-project region 
as many students find 
difficulties for pursuing 
education in urban centers 
because of affordability. 

2. DORD officials also 
welcomed the 
establishment of RLC at 
Thana Kalan near 
Bangana town as they said 
that there was long 
standing demand of local 
population for RLC so that 
more rural candidates get 
trained in skilled courses. 
This will help them to get 
employment at Industrial 
areas in Una at Mehatpur. 

3. The DORD officials 
informed that there is need 
to cut access road to RLC 
site. The consultant 
replied that cost for this 
access road will be taken 
up in the project cost. 

4. The Panchayat elected 
representatives suggested 
that locals should have 
preference in employment 
during construction. The 
Environmental Specialist 
(PMC) replied that site 
being in remote, outside 
labor force is not expected 
so locals will automatically 
get preference during 
construction. 

5. One participant suggested 
for collection of rainwater 
and its utilization. The 
environmental specialist 
replied that rooftop 
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rainwater collection 
system designed as part of 
building design and this 
water will be stored. 

6.  All the participants 
suggested that building 
should have adequate 
drinking water storage and 
supply and adequate 
sanitation facilities be 
planned both during 
construction and operation. 
The environmental 
specialist replied that 
during construction, the 
contractor will arrange 
adequate drinking water 
and sanitation facilities. 
This will be monitored 
through EMP 
implementation. For the 
operation phase, building 
design has taken care of 
this issue. 

 

6.2 Grievance Redress Mechanism 
 
17)  The affected person(s)/aggrieved party can give their grievance verbally or in 

writing to the local site office(s) of sub-project(s). Grievances of the affected person 
will first be brought to the attention of the site in charge, who can resolve the issue 
at the site level. If the matter is not solved within 7 days period by the site in charge, 
it will be brought to the Grievance Redress Committee constituted for the purpose 
in PIU (PWD). This GRC shall discuss the issue in its monthly meeting and resolve 
the issues within one month after receiving the grievance. If the matter is not 
resolved by GRC at the PIU level within a stipulated time, it shall be referred to 
GRC at the PMU level. 

18)  GRC at PMU shall discuss the issue and try to resolve it and inform the PIU 
accordingly. If the matter is not resolved by the GRC at the PMU level within one 
month, the matter will be referred to State Level Empowered Committee (SLEC), 
who will resolve the complaint within one month. However, the aggrieved 
person/party can bring the matter to the Court of Law at any time. The PIU and 
sub-project site office shall keep records of all grievances received, including 
contact details of the complainant, date of receiving the complaint, nature of the 
grievance, agreed corrective actions and the date these were affected, and final 
outcome. For this, a complaint register will be maintained at the subproject site. 
The grievance redress process is shown below. The cost for the functioning of the 
Grievance Redress Mechanism will be accounted for in project cost as part of PMU 
or PIU functioning.  
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19)  Further, the aggrieved party and/or person may submit complaints to ADB's 
Accountability Mechanism. The accountability mechanism provides an 
independent forum and process whereby people can voice and seek a resolution 
of their problems and report alleged violations of ADB's operational policies and 
procedures. Before submitting a complaint to the Accountability Mechanism, the 
affected person(s) / aggrieved party should first make a good faith efforts resident 
mission.  The grievance redress mechanism for the HPSDP for safeguards-related 
issues has been shown below in Figure 4, and notification of the grievance 
redressal mechanism is on Annexure 4. 
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 Figure-4 : Grievance Redress Mechanism (HPSDP Project) 

 
 
 

7. FINDINGS: 
 
20) The development of a Rural Livelihood Center does not involve any land acquisition 

and resettlement impact, including livelihood impacts of titled and non-titled 
households. It was confirmed that the development of a Rural Livelihood Center 
would not cause full or partial, permanent or temporary, physical and economic 
displacements.  The subproject will not cause any impact on the indigenous 
peoples. The sub-project is categorized as "C" for involuntary resettlement, and 
indigenous peoples safeguard requirements as per the ADB's SPS, 2009
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Annexure -1: Layout Plan and Floor Plan Drawings of RLC Bangana 
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Annexure-1: Land Records Certified by the Revenue Department Officials 
Showing GOHP Ownership 
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Annexure-3: Photographs and Attendance Sheets of consultations 

A. Consultation Photographs 
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B. Attendance Sheet 
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Annexure 4: Grievance Redressal Committee notification 
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