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Appendix 1: Minutes of the November 26, 2020 PCM, Attendance Sheets and 
Photographs 

 

(Unofficial Translation) 

Kingdom of Cambodia 
Nation Religion King 

**** 

Minutes of the Public Consultation Meeting 

Public Consultation Meeting Prior to Detailed Measurement Survey (DMS) 

A Public Consultation Meeting (PCM) prior to DMS for Koh Tonsay Pier and Walkway 
Subproject of Second Greater Mekong Subregion Tourism Infrastructure for Inclusive Growth 
Project Phase II was conducted by the Inter-ministerial Resettlement Committee-Working Group 
(IRC-WG) and assisted by Provincial Resettlement Subcommittee-Working Group (PRSC-WG) 
on 26 November 2020 at 9:15 at Koh Tonsay, Kep village, Sangkat Kep, Kep City of Kep 
province. The PCM was attended by 7 participants of which 6 were women. Prior the start of 
the meeting, the Updated Public Information Booklet (PIB), GRM Guidelines and DMS 
questionnaire were distributed to all participants. The date, venue, number of participants by 
gender and time of PCM is provided in the table below. 
 

Date Village/Commune 
No. of Participants 

Total Venue Time 
Male Female 

26 Nov. 2020 Kep/Kep 1 6 7 Rabbit Island 9:30AM 
 

1. Opening Remarks and Purposes of PCM  
The PCM was chaired by Mr. Khorn Vuthy, Deputy Governor (DG) of Kep City. The DG in his 
opening remarks informed the participants of the purpose of the PCM. He said that the purpose 
of the PCM prior to DMS was to provide and disseminate relevant information to the affected 
households (AHs), distribute the updated PIB which included the entitlements, DMS 
questionnaire, GRM guidelines, and other relevant information on the detailed engineering 
design of the subproject. He said that the IRC-WG and technical experts from the relevant 
ministries from Phnom Penh will explain them in detail to the AHs as well as all other 
stakeholders present today. Therefore, he requested all participants to carefully listen and 
understand on the impacts from the subproject and what entitlements for compensation will be 
provided. He emphasized that the processes of DMS and GRM will also be discussed for better 
understanding of the AHs and stakeholders. The DG told that a Provincial Grievance Redress 
Committee in Kep Province has been established to resolve any grievances or complaints of 
the AHs. He said the key focal person on GRM, and their contact details are included in the 
Updated PIB. Before handing the meeting proper to the IRC-WG, he told the AHs to read and 
understand the documents distributed and that they will be given the opportunity to ask 
questions and seek for clarifications on any issues on the subproject or on their entitlements to 
compensation and resettlement assistance once the experts have completed their explanations.  
(a) Documents for Dissemination 
During the PCM all participants were given, explained, presented the following relevant 
documents by the IRC-WG and PRSC-WG:  

a. An Updated PIB that included entitlement matrix and DMS Questionnaire 
b. GRM guideline (Inc. individual complaint form, register of complaint etc.)  
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c. Detailed engineering design (DED), Entitlement Matrix and GRM all displayed 
on the banners. 

d. Organizational Structure of IRC-WG 
e. Organizational Structure of PGRC 

 
(b) Disseminated the Information on the Subproject and DED presentation  
Mr. Ham Nimol, Deputy Team Leader (DTL) of the MPWT Technical Team introduced himself 
reminded the AHs and stakeholders present that two PCMs were conducted in May and June 
2020 which informed about the Project and Subproject components and was further explained 
through the PIB. He remined that the cut-off date of 29 May 2020 was set for eligibility for 
compensation. The DTL informed that a Basic Resettlement Plan (BRP) which amongst others 
included entitlements, estimated number of AHs, resettlement impacts, institutional 
arrangements and GRM was prepared and approved by the IRC and cleared by ADB in October 
2020. The DTL then made the presentation of the DED of the Koh Tonsay Pier and Walkway 
subproject by displaying them on the banner. The DTL explained that the subproject comprised 
two main components: (i) the construction of a tourist pier; (ii) the construction of a walkway path. 
He informed that Component (i) consists of four sub-components: (a) a platform built offshore in 
shallow water which will rest on rock-fill material and protected by a retaining wall; (b) a protection 
dike; (c) the terminal head-hammer; and (d) two floating pontoons. The purposes of the pier 
construction are not only to facilitate the transit of tourists but also to transport goods, water and 
construction materials that are needed for the operation of resorts on the Kon Tonsay island. 
Component (ii) consists of a reinforced concrete walkway of about 900m long, 2.8m wide and 
160mm thick placed over a sub-base of compacted sand. The walkway path will be used by the 
local residents and moreover by the tourists not only for the transfer to/from the pier, but also 
during their stay to reach out to the various parts of the beach and to walk between the various 
bars and restaurants thus contributing to the economic development of the island. 
(c) Dissemination on the Procedures of Compensation of the Affected Assets 
 
Mr. Seng Hay, Deputy Director of the Department of Resettlement 2 and Team Leader (TL) of 
IRC-WG explained key information on the subproject, institutional arrangements and remaining 
resettlement activities to be completed to all participants during the PCM as follows:   

‐ The construction of the subproject was financed by ADB and compensation on the 
affected assets of the AHs is from RGC’s national budget. 
 

‐ The organizational structure. The IRC and IRC-WG were both established on 7 July 
2020. The PRSC-WG was established on 9 July 2020 to assist the IRC-WG in the 
province on the implementation of resettlement activities. All the working groups are 
responsible to work for the government and not to any company or organization.  

 
‐ The participants were also informed that the process/stages in the implementation of 

the remaining resettlement activities will take place in three stages as follows:  
(i)  The DMS and Social-Economic Survey (SES) will be conducted in parallel with 

the participation of stakeholders and AHs are to provide detailed information 
about livelihood/living conditions to complete the DMS questionnaire. The 
replacement cost study (RCS) will be simultaneously undertaken with 
DMS/SES by an independent consultant recruited by IRC; 

(ii)   A PCM will be conducted to inform the AHs of their entitlements determined by 
DMS and the corresponding compensation amounts of the affected assets and 
other resettlement assistance computed by the IRC from the rates of the 
approved RCS. A PIB on compensation package will be prepared and 
discussed with individual AHs on one-on-one basis. The compensation 
computations and amounts will be explained on AH-to-AH basis. The AHs who 
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agree with computation will be required to sign the contract on compensation 
of affected assets on this day or given 3 working days to sign their contracts 
and submit them to IRC-WG through the commune office; and  

(iii)  Another PCM will be conducted to make compensation payments to AHs. 
During this PCM all the AHs will be reminded and explained on the processes 
of GRM. Should any AH disagree with the computations or measurements s/he 
can file a complaint through the GRM stages provided in GRM Guidelines. After 
the compensation payment the AHs will be given notice to vacate the land 
within 30 days for the civil works to commence. During this 30 day the AHs will 
be given the opportunity to harvest any crops and demolish any structures to 
take them away. 

‐ The TL, IRC-WG explained that based on the information and data collected on DMS, 
SES and RCS, GDR will update to BRP into the Detailed Resettlement Plan (DRP). He 
said that the DRP will be approved by the IRC and cleared by ADB. After the approval of 
DRP, GDR will request for budget and after budget approval then only the compensation 
payment will be made.  

 
‐ The TL, IRC-WG further explained the Expropriation law, land law and other regulations 

and policies relevant to resettlement to the participating AHs. He also explained 
compensation policy and rights/eligibility for receiving compensation and resettlement 
assistance. He told them that compensation will be given on affected structures, fruit 
trees, private land based on RCS following the compensation policies stated and other 
assistance such as vulnerable AHs, disruption to livelihoods, allowances, transportation 
costs. He also briefly touched GRM which was disseminated to the AHs. He reiterated 
that if any AHs are unclear or unhappy with resettlement activities, the members of GRC 
are available all the time and are ready to assist you. The attempt to redress your 
grievance will commence at commune/Sangkat level through the Commune/Sangkat 
Chief. The GRC will record and document the complaint for resolution within period of 15 
days, He informed them that the resolution period of 15 days will take place at the 
district/town level and will take 30 days at provincial level and if still not resolved it will 
proceed to court system. All the costs that will incur from the court system will be met by 
the AH. 
 

‐ The TL, IRC-WG informed the AHs they need to have and make available people ID card, 
family book and land titles and all AHs must be available for DMS/SES interviews. 

 
2. Main Issues Raised by Participants 
 

Question Responses 
Mrs. Kheng Srey: Koh Tonsay Beach 
management asked whether she and 
other community members still have 
the same right for beach 
management after the subproject is 
completed?  

The TL of IRC-WG suggested that this question 
should be referred to the Kep Administration as 
they are responsible for the management of the 
beach.  

Mrs. Chea Om asked will there be 
anyone else come to occupy the 
beach in front of their business later 
on? 

The TL of IRC-WG responded that Kep 
Administration has issued the letter to assure that 
the two affected restaurants will be allowed to 
rebuild behind the Walkway as per pre-subproject 
condition and any vacant land will not be allowed 
to other new business.  

 
3. Conclusion and Closing of the PCM 
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The end of the PCM, the TL of IRC-WG thanked the participants and told them the PCM was 
now closed. He appreciated the good collaboration from AHs and reiterated by requesting 
for their participation in the DMS/SES interviews. He informed them that if anyone has 
questions or need any clarification, please contact to IRC-WG or MPWT via telephone 
number provided in the Updated PIB.   
 
Koh Tunsay, date: 26 November 2020 
Minute Taker 
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Kingdom of Cambodia  
Nation King Religion  

 
Inter-Ministerial of Resettlement Committee 

Attendance List (WG) 
 
Topic:  Consultation on Land Acquisition and Resettlement Procedure Prior to DMS  
Place:  Kep village, Kep Commune, Kep City, Kep Province (Rabbit Island) 
Date:  26 November 2020, 9:30AM  

No. Name Sex Position Organization Phone Signature 

1 Seng Hay M Team Leader IRC-WG IRC-WG/GDR 012231402  

2 Teang Vannara M Deputy Director of DMEF DMEF-Kep 012927827  

3 Yorng Leang  M Chief of Sangkat Kep  Sangkat Kep 0974338765  

4 Sen Setha M Vice-Chief office DMEF-Kep 012618680  

5 Sang Bunthoeun M Chief office  Kep City Hall 0979999884  

6 Pov Sunhor M Vice-Chief office (PIU)  DMPWT-Kep  086526366  

7 Vith Heng  M Vice-Chief village  Sangkat Kep 0716555535  

8 Khorn Vuthy M Deputy Governor  Kep City 017909593  

9 Horm Nimol M Deputy Director of Technical assist. SBK 012858093  

10 Leng Nan M Journalist  News 0977033332  

11 An Disan M Vice-Chief office  MEF/GDR 012868345  

12 Mel Sophanna M Resettlement Consultant  SBK/MPWT 077937773  

 
Kingdom of Cambodia  
Nation King Religion  

 
Inter-Ministerial of Resettlement Committee 

Attendance List (WG) 
 
Topic:  Consultation on Land Acquisition and Resettlement Procedure Prior to DMS  
Place:  Kep village, Kep Commune, Kep City, Kep Province (Rabbit Island) 
Date:  26 November 2020, 9:30AM  

No. Name Sex Position Organization Phone Signature 

1 Koem Vuchnay F Commune leader  Rabbit Island  0978867687  

2 Koem Vuchleang F Commune 

member/affected 

person 

Rabbit Island 0889494059  

3 Kheng Srey F Commune 

member/affected 

person 

Rabbit Island 012893102  

4 Chhorn Rim F Commune 

member/affected 

person 

Rabbit Island 066298975  

5 Koem Sin M Commune 

member/affected 

person 

Rabbit Island 0977316153  

6 Chea Om F Commune 

member/affected 

person 

Rabbit Island 0977343759  
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7 Ngan Sophy F Commune 

member/affected 

person 

Rabbit Island 086939317  

 
 

List of Participants in the Public Consultation Meeting 
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Photographs of the Public Consultation Meeting 
Rabbit Island, Kep City on 26 November 2020 at 9:30AM 

 
 

 

 
DED Banner Explained to Participants 

 
GRM Banner Explained to Participants 

 

 

 
Entitlement Matrix Explained to Participants 

 
Questions and Answers Portion 
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Appendix 2: Undated Public Information Brochure 

 
UPDATED PUBLIC INFORMATION BROCHURE (Updated PIB) 

 
Second Greater Mekong Subregion (GMS) Tourism Infrastructure for Inclusive Growth 
Project (TIIGP II) 
The purpose of this Updated (PIB) is to provide TIIGP II related information to persons and households 
at the Koh Tonsay Pier and Walkway Subproject site who may be physically (relocation, loss of 
residential land or loss of shelter) or economically (loss of land, assets, access to assets, income 
sources or means of livelihood) affected by land acquisition and involuntary resettlement. 

Project Background 

1.What is TIIGP II? 

The TIIGP II is financed by the Asian Development Bank (ADB) and will improve urban-rural transport 
infrastructure and urban environmental services, strengthen capacity to implement regional tourism 
standards, and strengthen tourism destination management in Cambodia. It will help transform 
secondary towns in the GMS Economic Corridors into green, inclusive and competitive international 
tourism nodes to boost trade in services and deepen market linkages between members of the GMS and 
Association of Southeast Asian Nations (ASEAN). The TIIGP II will build on the ongoing GMS Tourism 
Infrastructure for Inclusive Growth Project, implemented in Cambodia, the Lao PDR, and Viet Nam 
(2014–2019). 

2. What is Koh Tonsay Pier and Walkway subproject? 

The subproject has will construct the Koh Tonsay Pier and the Walkway. The Koh Tonsay Pier includes: 
(i) a platform built offshore on shallow water, resting on rock-fill and protected by a retaining wall; (ii) a 
protection dike; (iii) the terminal head-hammer; and (iv) two floating pontoons. The Koh Tonsay Pier is 
not only for the transit of tourists purposes but also to transport goods, water and construction materials 
that are needed for the operation of resorts on the Kon Tonsay island. 

The Walkway will be 900m long, 2.80 m wide and 150mm thick and will be constructed with reinforced 
concrete on compacted sand. The walkway will be used by the tourists not only for the transfer to/from 
the pier, but also during their stay to reach the various parts of the beach and to walk between the various 
bars and restaurants. 

The subproject sites are illustrated in the location map below. 

 
 
3. Will there be impacts on land, structures, trees and other assets of the households by the 
Subproject?  
Based on the preliminary design of the subproject, no private land of individuals and households will be 
acquired for the construction of the pier and the walkway. A few structures and/or trees will be affected 
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by the walkway construction. The impacts will be confirmed once the detailed engineering design (DED) 
of the subproject is available and approved by competent agencies and the detailed measurement survey 
of affects assets. 

4. What is Right‐of‐Way (ROW) and Corridor of Impact (COI)? 
The ROW is the state or government-owned land. The COI is the proposed where rehabilitation works 
will be carried out. The affected people in the COI after the payment of compensation will need to move 
out to allow the civil works of the canals and embankments to be carried out. 

5. What is the cut-off-date for eligibility?  
The cut-off-date is the date established by RGC that establishes the eligibility of the affected 
household/affected persons (AHs/APs) for receiving compensation and resettlement assistance under 
the subproject.  The cut-off date for this subproject is 29 July 2020 -  the date of the completion of public 
consultations conducted with DPs, and local authorities during the feasibility study. Only those AHs who 
are in the COI or lose their assets before the cut-off-date will be eligible for compensation and assistance. 
Any person who occupies land or expands structures or improvements to his house after the cut-off-date 
will be ineligible for receiving compensation. Fixed assets such as built structures (new or expansion of 
existing structures), crops, fruit trees, and other similar assets after the cut-of-date will not be 
compensated. 

6. What is detailed measurement survey and when will it be conducted? 

The detailed measurement survey (DMS) is a detailed survey and measurement of all affected assets 
including land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted for 
each AH to record and agree on all the AH’s losses of assets. The survey will also collect information 
and data on socioeconomic status, sources of livelihood, income, vulnerability etc. This is carried out in 
the presence of the AH and witnessed by a commune or village official. The DMS will be the basis for 
the calculation of the compensation package for each AH. The DMS will be conducted after the detailed 
engineering design is completed. The APs and the local authorities will be informed in advance of this 
work. 

7. What will be the compensation and entitlements?  
Households/People affected by the subproject are entitled (see Appendix 1 of this updated PIB) to receive 
compensation for affected assets under the following key compensation principles: 

 Provisions of fair and just compensation in advance. 
 Full compensation paid before expropriation or clearance. 
 Compensation is based on the replacement costs of lost assets at market prices that will be 

determined by an independent consultant through replacement cost study without any deductions 
made for depreciation, salvage materials and transaction costs. 
(a) Will I be compensated for lost land?  

The ROW is state land and AHs who occupy land on the ROW will not be compensated for the land. 
However, they will be compensated for any loss resulting from using the land like for example, for 
operating a shop, planting crops or fruit trees, or for structures. 

In case after the completion of DED, if it becomes necessary to acquire private land for new alignments 
or land on which the AH has a legal right that falls outside of the ROW due to design changes, then 
compensation will be paid at the replacement cost of the land to be acquired. 

(b) Will I be compensated for affected house and structures that I own? 
Yes. Private houses and structures that are affected by the subproject will be compensated at 
replacement cost without counting depreciation, salvage materials or transactions costs. Structures 
include fences, wells, pavements and other similar structures for which the AH can show ownership. If 
the house or structure is partially affected, then the compensation will be paid for the affected portion 
unless it can be shown that the remaining portion can no longer be useful after the removal of the affected 
portion. In such cases, compensation will be paid for the whole structure. 

(c) Will I be compensated for my crops and trees? 

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the 
AHs will be compensated for the lost crop on replacement cost basis. However, for annual crops that are 
produced on annual seasonal basis like rice, sufficient notice will be provided to the AHs so that they can 
harvest the crops in time. No compensation is paid for crops in this case.  
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Contact Persons Related to Complaints/Grievances 

Mr. Som Piseth, Governor and Chairman of PGRC 

Tel: 092 860 888 

Mr. Keo Hong Vice-Chairman of PGRC  

Tel: 012 820 840

For perennial crops (trees that produce fruits for multiple years like mango tree), the AHs will be 
compensated for the loss of fruit which will take into account the loss of potential income and the time 
required to re-establish the perennial trees. 

(d) If I have to relocate my house or shop, is there any relocation assistance? 
Yes. All efforts will made during the detail design stage of the subprojects to avoid any physical 
displacement of AHs. However, apart from the compensation for the structures at replacement costs, 
transitional allowances will be paid as follows: (i) fixed lump sum transportation allowance for moving the 
assets; and (ii) loss of business income in case of stalls carrying out business. In case, the AHs are 
classified as poor and vulnerable, they will be provided with special assistance. 

(e) In case my livelihood is affected, how will I be compensated? 
The DMS will take note of the livelihoods of the AHs and whether there is any impact on them. Under the 
proposed Project, for AHs whose livelihood is impacted they will be provided with income loss or 
restoration support: 

(i) Loss of income during the transitional period where physical relocation is required. This will cover 
loss of income during the period of self-relocation. 

(ii) When main source of livelihood source is permanently lost, a livelihood restoration/support 
program will be provided to assist the AHs/APs to rebuild/restore their livelihood. 

In case the AHs are classified as poor and vulnerable, these allowances will be doubled. In addition, the 
subproject will seek to provide work opportunities in the project during the construction period. 

8. How will be the replacement cost be decided and compensation calculated? 
The payment for compensation will be made based on the market value or replacement cost of the lost 
assets without deduction being made for salvage materials, depreciation, or transaction costs. A 
Replacement Cost Study (RCS) will be carried out by a local qualified independent consultant with the 
necessary qualification and experience in asset valuation to determine the prevailing market rates. This 
will be done at the time of the DMS. The RCS consultant will carry out a detailed analysis of the market 
rates for all types of assets prevailing in the proposed Project or subproject area and prepare the unit 
rates for each category of the loss asset. These will be used to calculate the replacement value and will 
be used to prepare the resettlement budget. The General Department of Resettlement of the Ministry 
and Economy and Finance will select the RCS consultant before the commencement of DMS. 

9. Do I have the right to complain about disagreements, compensation issues resettlement or 
other related issues, if yes how? 

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear 
or unhappy with resettlement activities. The members of GRC at all time are ready to assist you. The 
attempt to redress your grievance will commence at village level through the Village Chief. However, you 
can lodge your verbal complaint to any member of the GRC (i.e. at village, commune or resettlement 
working group). The GRC will record and document your complaint and advise you of the resolution. The 
key contact persons and their mobile numbers are provided in the box below who can assist you with 
your complaints/grievances. 

 

 

 

 
 
 
 
 
 
The Inter-Ministerial Resettlement Committee of the MEF has established a Grievance Redress 
Mechanism (GRM) under which Grievance Redress Committees (GRC) has been established at both 
District and Provincial levels. These Committees has been set up and made operational before the 
commencement of the DMS. Any complaints or grievances on any aspects relating to incorrect 
measurements or compensation package will need to be sent to these Committees for resolution. 
The composition of GRC and details on the GRM is in Appendix 2 of this updated PIB and will be 
explained to the AHs during a separate public consultation meeting prior to and during the DMS.  
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Contact Persons on Technical Issues on Land Acquisition and Resettlement  

Mr. Seng Hay, Team Leader of  IRC‐WG, Resettlement Department 2, General Department of 
Resettlement, Ministry of Economy and Finance, Phnom Penh. 
Tel: 012 231 402 
Mr. Chhum Sok, Project Manager, Project Management Unit, Ministry of Tourism, Phnom Penh 

9. Who do I contact in case I need clarification or have a problem/complaint? 
Given that TIIGP2 has been approved by ADB and now being implemented, the contact persons 
and their mobile numbers are provided in the box below who can provide you with clarifications 
on the Koh Tonsay Pier and Walkway Subproject related technical issues. At this point in time, the 
eligibility, loss of assets, the DMS and the compensation packages have not been decided and hence 
any complaints relating to them will not be entertained. 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 1 

Entitlement Matrix 
Type of 
Loss Eligibility Entitlements Implementation 

Issues 
1. Loss of 
tree (fruit 
tree) 

Owners of affected 
trees regardless of 
land ownership/tenure  

 Compensation for fruit trees at 
replacement based on the following 
formula: 

Quantity Harvested per Year) X (Market 
Price) X (Number of years it will bear 
fruit)] + Cost of Seedling 

 An independent 
professional and legal 
appraiser shall be 
mobilized by GDR to 
appraise the replacement 
cost of the affected trees. 

2. Loss of 
structures 

Owners of affected 
structures regardless 
of land 
ownership/tenure 
status  

 Cash compensation at replacement cost 
for the affected portion with no 
depreciation and no deduction for 
salvageable materials. 

 An independent 
professional and legal 
appraiser shall be 
mobilized by GDR to 
appraise the replacement 
cost of the affected 
structures. 
 DPs will have the right to 

use salvaged materials 
from the built 
construction at no cost. 

3. Temporary 
loss of 
business 

AHs who are engaged in 
business in their 
affected shops will 
have to move their 
shops to the available 
land at the back of the 
affected  

 Cash compensation for the projected 
loss of income during the time of 
relocation of the shops to the backside 
of the existing shops and 
reestablishment of business after 
moving the shops calculated by net 
income from the affected business for 
one month–$600 per household. 
 Cash compensation for loss of income 

during the transition period to a lump 
sum amount equivalent to 3 months 
income based on the official monthly 
poverty rate established by RGC. This is 
calculated as follows: 
Monthly Poverty Rate x Number of 
Members in AH x 3. 

 

 The assistance amount 
was estimated based on 
the result of one-on-one 
interviews with the AHs 
and by local people 
during public 
consultations. The 
amount will be updated 
and finalized during DRP 
preparation. 
 RCS will reconfirm the 

projected loss of income. 
 Monthly poverty rate as 

established by the 
Government of 
Cambodia. 

 
4.Transport 
allowance for 
household 
and personal 
goods 

All AHs who are 
engaged in business in 
their affected shops 
will have to move their 
shops to the available 
land at the back of the 
affected shops  

 Fixed lump-sum allowance per AH 
based on average cost of transportation 
during moving their shops to the 
available land at the back of the affected 
shop, estimated at $60 per household. 

 

 The assistance amount 
was estimated based on 
the result of one-on-one 
interviews with the AHs. 
The amount will be 
updated and determined 
during the RCS. 

5. Loss of 
Livelihood 

AHs who will 
permanently lose their 
main source of 
livelihood. 

 Entitled to participate in any one of the 
three types of livelihood restoration or 
support programs. 
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Type of 
Loss Eligibility Entitlements Implementation 

Issues 
- Land-Based Livelihood Restoration 

for affected households engaged in 
land-based livelihood: (i) facilitate 
access to other land-based sources of 
income, if productive land is available, 
like vegetable gardening, fruit tree, 
livestock, and other similar land-based 
income generating sources; 
(ii) provision of training in farming or 
livestock; and (iii) lump-sum cash grant 
of $200 to restart land-based livelihood. 
In case of unavailability of suitable land, 
the affected households can opt for 
either employment or business-based 
livelihood program. 

- Employment-Based Livelihood 
Restoration for affected households 
who lose employment permanently: 
(i) provision of employment skills 
training; and (ii) lump-sum cash grant 
equivalent to 3 months of income based 
on official poverty rate to supplement 
income support during the training 
period. 

- Business-based Livelihood 
Restoration for affected households 
who lose businesses permanently or 
affected households who opt for this as 
an alternative source of livelihood: (i) 
provision of business skills; and (ii) a 
lump-sum cash grant of $200 to assist in 
starting a micro or home-based 
business. 

OR 
- In lieu of the above provided with cash 

assistance of $500/AH for IRP. 
 For poor and vulnerable AHs, in addition 

to skills training, (i) lump-sum cash grant 
under each livelihood restoration 
program will be doubled; and (ii) priority 
access to employment opportunities 
under the proposed subproject. 

6. Poor and 
Vulnerable 
households 

(i) households falling 
under the Cambodia 
national poverty rate, 
(ii) female headed 
households with 
dependents living 
below the national 
poverty rate, (iii) 
disabled household 
heads with no other 
means of support, (iv) 
elderly households 
who are landless and 
with no other means 
of support, (v) 
landless poor living 
below the national 
poverty rate, and (vi) 
indigenous people or 
ethnic minorities. 

 Special assistance of a lump sum 
amount equivalent to 3 months income 
based on the official monthly poverty 
rate established by RGC. This is 
calculated as follows: 
Monthly Poverty Rate x Number of 
Members in AH x 3; and 
 Priority access to employment 

opportunities under the subproject. 

 Classification of 
vulnerable households 
will be carried out during 
the DMS and in 
accordance with the 
established criteria 
prescribed in Section 
IV.D of SOP and ADB 
SPS IR Policy Principle. 
 The PMU will develop 

measures to prioritize 
labors of the eligible 
households for 
employment opportunity 
under the subproject. 

7. Impacts 
during 
construction 

  Contractors and MOT will assist AHs 
seek alternate areas should they be 
temporarily affected during construction. 

 Land outside of the alignment that is 
adversely impacted by construction 

 Impacts due to 
construction (for 
example, damages of 
structures, restricted 
access to 
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Type of 
Loss Eligibility Entitlements Implementation 

Issues 
activities will be compensated in cash or 
in-kind at replacement cost by the civil 
works contractor. 

business/income 
sources resulting from 
construction activities) 
and compensation 
measures will be 
included in the project 
environmental 
management plan. 

8. 
Unanticipated 
involuntary 
resettlement 
impacts 
beyond 1 to 7 
above 

New eligible AHs  New DPs that will be identified are 
entitled to the same entitlements as 
those of the other DPs. 

 GDR shall ensure the 
conduct of a social 
assessment and update 
the DRP or formulate a 
DRP depending on the 
extent of the impact 
changes covering all 
applicable requirements 
specified in the DRP in 
accordance with the SPS 
and RGC laws and 
regulations.  

Source: The PMCES Consultant, 2020 
 
Appendix 2: Grievance Redress Mechanism  

1. Prior to lodging of complaint or grievance, the complainant may informally seek the assistance of the 
commune chief or a community chief to discuss and find an amicable solution to his/her complaint or 
grievance with the leader of the PRSC-WG. This is done verbally and informally, and no recording is 
required. Any activities in resolving grievances at this stage (commune-level) will be recorded by the 
commune authorities and reported in the internal monitoring reports. If this does not resolve the 
complaint to the satisfaction of the DP, she/he can seek the formal route for lodging the grievance 
as explained below 

2. Stage 1: The complainant can lodge a written complaint to the Head of the District Office where the 
subproject is located. The Head of the District Office shall respond to the complainant within 15 
working days. The complainant has 15 days after receiving of response of the Head of the District 
Office to confirm if she/he agrees with the response. Confirmation of the complainant will be 
submitted back to the Head of the District Office. If the complaint is resolved at the District Level to 
the satisfaction of the complainant, the IRC-WG will inform to the DIMDM under GDR which will 
review and seek the approval of the General Director of GDR for appropriate remedial action. 

3. Stage 2: If the Head of the District Office does not respond within 15 working days or if the 
complainant is not satisfied with the response of the Head of the District, the complainants can lodge 
the grievance to the GDR for resolution. The GDR through the DIMDM will carry out a holistic review 
of the complaint and submit a report on its findings with the relevant recommendations, if any, to the 
General Director of GDR for a decision. It may also conduct a field visit to meet the aggrieved DPs 
and the IRC-WG to gather the relevant details. The final report shall be completed within 30 working 
days from the date of receipt of the complaint and submitted to the General Director for a final 
decision who shall made the final decisions within five (5) working days. The GDR will issue a written 
response and convey the decision to the aggrieved AP. If the complaint has been found to have 
merit, the DIMDM will inform the relevant Department of Resettlement in the GDR to settle the claim 
within 15 working days after the decision is made. 

4. Stage 3: If the GDR does not respond within 35 working days or if the complainant is not satisfied 
with the response of the GDR, the complainants will submit a written complaint with the Provincial 
Grievance Redress Committee (PGRC) through the Provincial Governor's Office. The PGRC 
comprises representatives from the relevant provincial authorities and Ministry of Economy and 
Finance (MEF). The composition of PGRC is in the Table below. 

Composition of PGRC 

No. Name Position 
1 H.E. Som Pisith Provincial Governor, Chair 
2 Mr. Morm Touch Director, Provincial Department of Public Works and Transport, Vice 

Chair 
3 Mr. Som Chinda Director, Provincial Department of Tourism, Member 
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No. Name Position 
4 Mr. Keo Hong Director, Provincial Department of Economy and Finance, Member 
5 Mr. Soth Puthimanin Director, Provincial Department of Land Management and Urban 

Planning Construction and Cadastral Office, PLMUPC, Member 
6 Mrs. Tith Sohka Mayor of Kep City, Member 
7 Mrs. Kim Channy Governor of Damnak Chang’Oeu District, Member 
8 Mrs. Chea Channy Chief of Law and Social Safeguard 
9 Mr. Pou Samuth Representative of Capacity Building for Disability Cooperation, 

Member 

 

5. At any stage in the GRM, the complainant may have the option to elevate the complaint to authorized 
local courts for litigation following the rules of court. During the litigation of the case, the Government 
will request from the court that the Subproject proceed without disruption while the case is being 
heard. If any party is dissatisfied with the ruling of the provincial court, that party can elevate the case 
to a higher court. The Government shall implement the decision of the court. However, the 
mechanism should not impede access to the country’s jurisdiction or administrative remedies. The 
handling of complaints at administrative level ends at Stage 3. There are no charges or fees levied 
to the AH for the lodgment and processing of complaints under stages, 1, 2, and 3. However, as 
provided for in the Expropriation Law, the aggrieved AH can file a suit at the Provincial Municipal 
Court, as applicable, to seek a resolution. Such actions will be at the cost of the AH. At this stage, 
there is no involvement of GDR, PRSC or IRC-WG unless there is a judicial order from the competent 
court. 

 
6. The PGRC for the subproject has been established in July 2020, therefore, the GRM is functioning 

at the time of the DRP preparation and it will continue operate during the pre-construction, 
construction, and operation phases. A training workshop on management of complaints, including 
procedures for recording, registering, and sorting grievances, conducting an initial assessment of 
grievances, determining the resolution process, making decisions, directing relevant agencies 
responsible for implementing decisions, and tracking, monitoring, documentation, and evaluation, 
etc. will be provided by the GDR to the concerned agencies in all levels after the GRM has been 
established to ensure that the GRM is effective and functional. 

 
7. In case, complainants do not have the writing skills or being able to express their grievances verbally, 

it is a common practice that complainants are allowed to seek assistance from any recognized local 
nongovernment organization or other family members, or the community chief to have their 
complaints or grievances written for them. Complainants will be allowed to have access to the DMS 
or contract document to ensure that all the details have been recorded accurately enabling all parties 
to be treated fairly. Throughout the grievance redress process, the responsible committee will ensure 
that the complainants are provided with copies of complaints and decisions or resolutions reached.  

 
8. If efforts to resolve disputes using the grievance procedures remain unresolved or unsatisfactory, 

complainants - as a last resort - have the right to directly discuss their concerns or problems with the 
ADB’s Urban Development and Water Division, Southeast Asia Department) through the ADB 
Cambodia Resident Mission (CARM).If DPs are still not satisfied with the responses of the Southeast 
Asia Department, they can directly contact the ADB Office of the Special Project Facilitator14. The 
Office of the Special Project Facilitator procedure can proceed based on the Accountability 
Mechanism in parallel with the subproject implementation. 

9. The proposed GRM is illustrated below. 

 

 
14 Complainants can send their concerns to the Office of the Special Project Facilitator using the information at: 

http://www.adb.org/accountability‐mechanism 
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INDIVIDUAL COMPLAINT FORM 

Project Name: _______________ 

 
Date of Complaint:    DMS No. (if known): 
Name of Complainant:   
ID Number: Family Book:   
Contact (Mobile No):   
Address:   

 
 
Summary of Complaint: 

 
 

List of Supporting 
Document/Evidence 

 
 
 
 
 
 
 

 
Name:    (Head of Household) 

 
Sign/Thump Print: Date
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REGISTER OF COMPLAINT 

Project Name: ________________________________ 
Municipality-District Khan: _________________________ 
Capital-Province: ________________________________ 

 
 

 
Date of Receipt of 
Complaint 

 
Case No. 

 
Name and ID of Complaint 

 
Main Points of Complaint 

Name of Complaint  ID Number Family 
Book
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Royal Government of Cambodia 

Nation Religion King 


 
LETTER FROM HEAD OF DISTRICT-KHAN 

Municipal-District-Khan: Capital-Province: __________________________________ 

 

 

 
  Summary of Complaints   

 (Same as in Individual Complaint Register Form) 
 

 












 Meeting Held:    Date: Time:________________________________________________ 

Location:   _________ Participated By:  __________________________________________   

Discussions   __   __  Date of 

Field Inspection, if any:   ____________________________________________________________ 

 Result of the Meeting   

Decision 

 Reject‐No basis as per Entitlement Matrix 
 Has Merit ‐ Complaint forwarded to Resettlement Department for necessary action 

 
Name: 

 
Position: Head of District-Khan Sign/Thump Print: 

 

 

Individual Complaint 

Case No.:    

Name of Complainant: ______________________________ 

 

Date of Complaint:    



 
 

71 
 

Appendix 3: Assignment of Land Use for Koh Tonsuy Community 
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Appendix 4: Assurance to Re-Build Two Affected Structures by the Kep Governor 

 
Kingdom of Cambodia 
Nation Religion King 

 

KEP Province 
KEP Municipality Administration 
No 2475/20 Lor Bor Vor 

 
 
 

KEP. Date 14 October 2020 
 
 
 
 

Certification Letter 
Governor of Kep City Board of Governors 

 
Please be informed that due to the construction of the Kep Pier and Walkway 
Subproject on Koh Tonsay, Kep province under the Greater Mekong Sub- 
Region Second Tourism Infrastructure for Inclusive Growth Project financed 
by ADB under Loan No. 3701-CAM, which will require to relocate two 
restaurants owned by Mr. Ngan Sokha, wife name Mrs. Ngan Sophy and Mr. 
Meng Narin, wife name Mrs. Kheng Srey. 
In this regard, Kep City Authority isto confirm that the two restaurant buildings, 
which affected by the construction of the Walkway of Greater Mekong Sub- 
Region Second Tourism Infrastructure for Inclusive Growth Project, will be 
allowed to rebuild behind the Walkway as per pre-subproject condition and 
any vacant land will not be allocated to other new !businesses. 

 
This certification serves the assurance to the two restaurant owners of their 
concerns raised during the public consultation meeting. 

 
Stamp and Signature 

Governor 

TITH, Sokha 
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Appendix 5: Letter Establishing Project Cut-Off Date 
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78 
 

Appendix 6: Replacement Cost Study Report 
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99 
 

 

Appendix 7: Establishment of PGRC 

(Unofficial translation of GRC) 

(logo) 

Kep Province  

No. 233/19 SSR 

Kingdom o Cambodia  

Nation Religion King 

 

 

 

 

Decision  on 

Amended Article 1 of Decision No. 034/20 SSR dated July 9, 2020 on Establishment of 
Provincial Grievance Redress Committee for Addressing the complaint of Affected 

Households by GMS Tourism Infrastructure for Inclusive Growth Project financed by 
Asia Development Bank in Kep Province 

 

Board Governor of Prey Veng Province 

 

 Seen the constitution of the Kingdom of Cambodia 
 Seen the Royal decree No.Nor Sor /Ro Kor Tor/ 0508/017 Dated on 24 May 2008 on Law on 

Administrative Management of Capital, Provinces, Municipalities, Districts and Khans 
 Seen  the Royal decree No./Nor Sor/0520/558 Dated on 27 May 2020 on appointed  the 

Governor of Kep Province.   
 Seen  the decree No. 216 Or Nor Kror. Bor Kor Dated on 14 December, 2009 on  Roles, 

Duties and Labor relations of the Board of Governors 
 Seen  the  decree  No.  168  Or  Nor  Kror.  Bor  Kor  Dated  on  22  November,  2019  on  the 

organization and functioning of the National Committee for Tourism Development of Royal 
Government of Cambodia 

 Reference letter No. 5013. Sor Hor Vor Or Dor Por Dated on 10 June 2020 of the Ministry of 
Economy and Finance 

 Reference letter No. 5014 Sor Sor Ror Or Dor Por Dated on 10 June 2020 of the Ministry of 
Economy and Finance 

 

Decided 

Article 1. 
Article 1 of Decision No. 034/20 SSR dated July 9, 2020 on Establishment of 
Provincial Grievance Redress Committee for Addressing the complaint of 
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Affected Households by GMS Trourism Infrastructure for Inclusive Growth Project 
financed by Asia Development Bank is amended as following: 
 
Article 1 New.  
Established the composition of the provincial Grievance Redress Committee for Addressing 
the complaint of Affected Households by GMS Trourism Infrastructure for Inclusive 
Growth Project financed by Asia Development Bank as follows: 

 

1. H.E. Som Piseth, Provincial Governor  Chief 
2. Mr. Morm Touch, Director of Provincial Department of Public Works  

and Transport  Deputy 
3. Mr. Som Chinda, Director of Provincial Department of Tourism                               Deputy 
4. Mr. Keo Hong, Director of Provincial Department of Economy and Finance Deputy  
5. Mr. Soth Puthimanin, Provincial Director of the Department of  

Land Management, Urbanization, Construction and Cadastral,         Member 
6. Ms. Tith Sokha, Governor of Kep City  Member 
7. Ms. Koem Channy, Governor Damnak Chang Or  Member 
8. Ms. Chea Channy, Chief Office of Law and Social Safeguard,  Member 
9. Mr. Pou Samuth, a NGO representative of CABDICO  Member   

 

Article 2. 
Article 1 of Decision No. 034/20 SSR dated July 9, 2020 on Establishment of Provincial 
Grievance Redress Committee for Addressing the complaint of Affected Households by GMS 
Tourism Infrastructure for Inclusive Growth Project financed by Asia Development Bank shall 
be abrogated.  
 

Article 3.  
Provincial Administration, Director of the Office, Director of institution under Provincial Hall, 
Director of Department, Relevant organizations, City and District Administration, and H.E. and 
Mr/Ms who are mentioned in the article 1 new shall implement this decision which effective 
from the date of this signature. 

 

 

Kep Date: Tuesday, 27 April 2021  

Provincial Governor 

 

                      (Signed and Stemp) 

 

    Som Piseth 
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Appendix 8: Internal Monitoring Indicators 

 

Issues Monitoring Indicators 
Set up of institutional 
arrangements 

 Establishment of IRC-WG, PRSC, PRSC-WG, and PGRC 

DMS and contract 
signing 

 Completion of DMS - Number of DPs and overall %  
• Completion of Draft Contracts- Number of DPs and overall %  
 Completion of Contract Signing- Number of DPs, Number 

Unlocated/Uncontactable and overall %  
Compensation payments 
for entitlements 

 Number of AHs paid 
 Number of AHs not paid and reason 
 Payments by category of losses 
 Timelines for disbursements 
 Disbursements for poor and vulnerable groups (if any) 
 Number of AHs paid allowances as mentioned in the entitlement 

matrix 
 Overall % of Budget Disbursed for Compensation  

Relocation  Number of AHs that have moved their shops back to the available 
land behind the affected shops 

Grievance redress 
mechanism 

 Number of complaints and nature of complaints 
 Number of complaints resolved  
 Number of complaints on pending and at what level of the GRM  

Public consultations  Number of types of consultation meetings 
 Summary of main issues raised, if any 
 Number of meeting participants disaggregated by gender 
 Number of PIB distributed to the participants 

Budget expenditures  Budget expenditures by category 
 Overall % of budget disbursement 

Livelihood support 
program, where 
applicable 

 Number of DPs eligible for land-based, employment, support 
based and business/enterprise-based program (if applicable)  

 Disbursement of financial support grant across the three programs 
 Disbursements for poor and vulnerable group 
 Number of AHs who opted for skills training (women, men, and 

vulnerable groups) 
 Number of AHs who opted for micro/small business training 
 Participation rate in training  
 Number of AHs provided with assistance for temporary disruption 

of business 
Overall progress against 
agreed implementation 
schedule; 

 Any delay and reason 

Others   Check if the outstanding issues raised in the previous monitoring 
reports have been addressed or not. 

AHs = Affected Households, DMS = Detailed Measurement Survey, DPs = Displaced Persons, IRC‐WG = Inter‐Ministerial 
Resettlement Committee Working Group, PRGC = Provincial Grievance Redress Committee, PRSC = Provincial Resettlement 
Sub‐Committee, PRSC‐WG = Provincial Resettlement Sub‐Committee Working Group. 

 


