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MPI - Ministry of Planning and Investment  
NTP - Notice to Proceed 
PIB - Project Information Booklet 
PPC - Provincial People Committee 
PMU - Project Management Unit 
PIC - Project Implementation Consultant 
PPTA - Project Preparatory Technical Assistance 
RCS - Replacement Cost Study 
SERD - Southeast Asia Regional Department 
VND - Vietnamese dong 
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WEIGHTS AND MEASURES 
m (meter)             – Unit of length 
m2 (square meter) – A measure of area 
m3 (cubic meter) – A measure of volume 
kg (kilogram)             – A measure of weight  
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GLOSSARIES 
 
Displaced 
person (DP) 
 

- Means any person or persons, household, firm, private or public institution that 
are fully or partially, permanently or temporarily physically displaced (relocated, 
lost residential land, or lost shelter) and/or economically displaced (lost land, 
assets, access to assets, income sources or means of livelihood) due to (i) 
involuntary acquisition of land, or (ii) involuntary restrictions on land use or on 
access to legally designated parks and protected areas. AHs could be of three 
types: (i) persons with formal legal rights to land lost; (ii) persons who have 
claims to such lands that are recognized or recognizable under national laws; 
and (iii) persons who have neither formal legal rights nor recognized or 
recognizable claims to the lost land. In the case of a household, the term DP 
includes all members residing under one roof and operating as a single 
economic unit, who are adversely affected by a project or any of its components. 
 

Cut-off date - Means the date of project land acquisition announcement by competent agency. 
The AHs will be informed of the cut-off date for each project component, and 
any person who settled or assets created in the project area after the cut-off 
date will not be entitled to compensation and assistance under the project. 
 

Detailed 
Measurement 
Survey (DMS) 
 

- Based on the approved detailed engineering design, this activity involves the 
finalization of subproject land acquisition and resettlement impacts, including 
final cost of resettlement. This is the process where all fixed assets (i.e., lands 
used for residence, commerce, agriculture, including ponds; dwelling units; 
stalls and shops; secondary structures, such as fences, tombs, wells; trees with 
commercial value; etc.) and sources of income and livelihood inside the Project 
right-of-way (project area) are identified, measured, their owners identified, their 
exact location pinpointed, and their replacement costs calculated. Additionally, 
the severity of impact to the affected assets and the severity of impact to the 
livelihood and productive capacity of AHs will be determined. 
 

Compensation 
 

- Means payment in cash or in kind to replace losses of land, housing, income 
and other assets caused by the Project. All compensation is based on the 
principle of replacement cost, which is the method of valuing assets to replace 
the loss at current market rates, plus any transaction costs such as 
administrative charges, taxes, registration and titling costs. 
 

Entitlement 
 

- Refers to a range of measures comprising compensation, income restoration 
support, transfer assistance, income substitution, relocation support, etc. which 
are due to the AHs, depending on the type and severity of their losses, to restore 
their economic and social base. 

Income 
restoration 
program 

- A program designed with various activities that aim to support affected persons 
to recover their income/livelihood to pre-project levels. The program is designed 
to address the specific needs of the affected persons based on the socio-
economic survey and consultations. 
 

Land acquisition - Refers to the process whereby an individual, household, firm or private 
institution is compelled by a public agency to alienate all or part of the land it 
owns or possesses to the ownership and possession of that agency for public 
purposes in return for compensation at replacement costs. 
 

Rehabilitation - This refers to additional support provided to AHs losing productive assets, 
incomes, employment or sources of living, to supplement payment of 
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compensation for acquired assets, in order to achieve, at a minimum, full 
restoration of living standards and quality of life. 
 

Relocation - This is the physical relocation of a AP from her/his pre-project place of 
residence and/or business. 
 

Replacement 
cost 
 

- The amount needed to replace an affected asset net of transaction costs such 
as administrative charges, taxes, registration and titling costs. 
 

Replacement 
Cost Study 

- This refers to the process involved in determining replacement costs of affected 
assets based on empirical data. 
 

Resettlement - This includes all measures taken to mitigate any and all adverse impacts of a 
project on DP property and/or livelihoods, including compensation, relocation 
(where relevant), and rehabilitation as needed. 
 

Resettlement 
Plan 

- A time-bound action plan with budget setting out compensation and  
resettlement strategies, objectives, entitlement, actions, responsibilities, 
monitoring and evaluation. This time-bound action plan that includes 
objectives, principles, entitlements, specific activities, responsibilities of 
concerned agencies, groups and individuals, and budget for addressing the 
displacement of people from assets, sources of incomes, homes, and 
communities towards reconstructing their disrupted lives and improving or 
restoring their standards of living to at least pre-displacement levels. 

Severely 
affected 
households 
(SAH) 

 This refers to affected households who will (i) lose 10% or more of their total 
productive land and/or assets, (ii) have to relocate; and/or (iii) lose 10% or more 
of their total income sources due to the subproject. 
 

Vulnerable 
groups 
 

- These are distinct groups of people who might suffer disproportionately or face 
the risk of being further marginalized by the effects of resettlement and 
specifically include households that are: (i) headed by women with dependents, 
(ii) headed by persons with disability, (iii) falling under the national poverty 
standard, (iv) with children and elderly who have no other means of support, (v) 
landless, and (vi) ethnic minorities. 
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EXECUTIVE SUMMARY 

A. Introduction   
1. The Second Greater Mekong Subregion Tourism Infrastructure for Inclusive Growth 
Project will improve urban-rural transport infrastructure and urban environmental services, 
strengthen capacity to implement regional tourism standards, and strengthen tourism 
destination management in Cambodia, the Lao People’s Democratic Republic (Lao PDR) 
and Viet Nam (CLV). It will help transform secondary towns in the Greater Mekong 
Subregion (GMS) economic corridors into green, inclusive and competitive international 
tourism nodes to boost trade in services and deepen market linkages between members 
of the GMS and Association of Southeast Asian Nations (ASEAN). 

2. There are 05 (five) provinces in Vietnam have been selected for investment under the “Second 
Greater Mekong Subregion Tourism Infrastructure for Inclusive Growth Project – Phase 2”, which are: 
Hoa Binh, Nghe An, Quang Binh, Quang Tri, Thua Thien Hue. The project has three outputs: (i) Output 
1: Urban-Rural Access Infrastructure and Urban Environmental Services Improved; (ii) Output 2: Capacity 
to implement ASEAN Tourism Standards strengthened; (iii) Output 3: Institutional arrangements for 
tourism destination management and infrastructure O&M strengthened. 

3. The subprojects in Thua Thien Hue Province include: (i) Hon Chen Temple 
Access Improvements; (ii) Huong River Tourist Piers Improvements; and (iii) Construction and upgrading 
of some tourism infrastructural works in Phu Loc district.  

4. The Subproject “Construction and Improvement Tourist Piers on Huong River and Tam Giang 
Lagoon ” is one out of 3 subprojects in Hue province. The subproject is located in Phu Mau, Thuy Bang 
communes, Huong Vinh, Thuy Bieu wards, Hue City, and Quang Loi, Quang Ngan communes, Quang 
Dien district, Thua Thien Hue province. The subproject consists of seven piers, of which 5 piers locate on 
the Huong river and 2 piers locate at the bank of Tam Giang Lagoon:  

5. This Updated Resettlement Plan (uRP) is prepared for the subproject of “Construction and 
Improvement Tourist Piers on Huong River and Tam Giang Lagoon” under the Thua Thien – Hue 
Subproject. The RP is updated based on the final detailed design, DMS results, consultations and SES 
of AHs and replacement costs issued by Thua Thien Hue PPCs and the relevant.  

B. Measures to Minimize Adverse Social Impacts.  
6. To minimize impacts of land acquisition and resettlement on local people, the measures taken are 
as follows: almost of construction activities are based on the existing facilities of the road. Temporary use 
of land may be considered to avoid more loss for local people. The APs will be informed early about the 
land acquisition schedule so that they will not plant crops that cannot yet be harvested by the time the 
land is required for construction and also will not construct new houses and structures in the ROW. 
Positive and negative impacts during the subproject construction process have been determined such as 
noise and effect on traffic. However, when mitigation measures are applied, the negative impacts will be 
mitigated.  

C. Scope of Land Acquisition and Resettlement impacts. 
7. The subproject causes impacts on 36 households (equivalent to 155 persons) and 06 
organizations (CPCs Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi and Quang Ngan). Out of 
36 AHs, none of AHs are severely affected by losing from 10% or more their productive land. Of the 36 
AHs, 03 AHs are considered as severely affected households that have to relocate. There is no AHs are 
considered as vulnerable groups. All affected households are Kinh people and there is no EM household 
living in the subproject area. 

8. As DMS results, the subproject will permanently acquire a total of 23,069.7 m2 of land, of which 
4,930.4 m2 of 36 households and 18,139.3 m2 of public land managed by the People's Committee of Phu 
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Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi and Quang Ngan are permanently acquired. The 
land acquisition implementation also affects 206 fruit trees such as banana, jackfruit, 188 ornamental 
plants…  and 284 timber trees such as bamboo trees. In addition, some secondary structures of 15 AHs 
are affected.  

D. Legal and Policy Framework 
9. The Resettlement Plan (RP) was prepared and approved in May 2018 with the entitlements that 
have applied for the project to meet the requirements of the ADB’s SPS 2009 on Involuntary Resettlement 
Policy and the legal documents of the Government of Vietnam (GoV) that are described in Chapter VI in 
detail. Accordingly, the terms and principles in this uRP are in accordance with the approved RP’s 
principles and current regulations of Vietnam. In case of any discrepancy, Asian Development Bank’s 
(ADB’s) Policy will be followed.  

E. Information disclosure, Community consultation and participation. 
10. In addition to the public consultation meetings held by LFDC/CPCs during DMS process as Land 
Law 2013’s regulations, one public consultation meeting is also held by Hue PMU and LFDC during the 
updating resettlement plan for the subproject. The public consultation took place on 22th and 24th 
November 2021 with a total of 36 participations (16 men and 20 women). The technical design, project 
policies and alternative plans for land compensation, replacement cost  were discussed during the 
meetings. The grievance redress mechanism was designed and discussed to ensure that the APs’ 
concerns and grievances are addressed and resolved in a timely and satisfactory manner. The rights of 
the AHs/APs were fully disclosed to them verbally and in writing during the series of consultation meetings 
during both the IOL and DMS stages in the resettlement planning process. Furthermore, their rights will 
be reiterated during the time when compensation will be paid for acquired/affected lands and other assets. 
Key information in this uRP has been disclosed to the AHs through public meetings. A updated public 
information booklet (PIB) is also disclosed to the AHs. The uRP will be disclosed as per disclosure 
requirements laid out in ADB’s SPS.  

F. Grievance redress mechanism (GRM).  
11. A grievance redress mechanism will be established in the updated Resettlement Plan to ensure 
that all APs' complaints and denunciations about land acquisition, compensation and resettlement will be 
handled in a timely and satisfactory manner and the affected person can submit the complaint in the most 
convenient and easy way. All APs may send their questions to the implementing agencies about their 
rights regarding compensation, assistance, replacement cost, land acquisition, resettlement, benefits and 
income restoration. Affected households will not have to pay any costs during the appeal process at any 
trial level. Complaints will go through 3 stages before being brought to court for final resolution. 

G. Vulnerability, and gender issues. 
12. Population in the subproject area is all Kinh people and there is no ethnic minority household in 
the subproject area. There is a no household who are belong to vulnerable group. During the construction 
process of the component, both positive and negative impacts are determined such as land acquisition, 
dust and noise. These impacts will be minimized through mitigation measures. However, there are still 
remaining issues relating to gender in the subproject area such as position of women in their family and 
community and their limited participation in decision making process. A gender action plan is prepared for 
this project to address concerns of women in order to improve their social status in the project area. 

H. Income Restoration Program.  
13. The purpose of the project policy is to enhance, or at least restore, the livelihoods of all displaced 
households in real terms to the pre-project levels; and to improve the living standards of the displaced 
poor and other vulnerable groups. For this subproject, there are 03 relocated households  . According to 
the project policy, these severely households will be provided with additional supports and other 
allowances in order to help them restore their income.  
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I. Implementation Arrangements.  
14. Thua Thien Hue Provincial People’s Committee (TTHPPC) is the Executing Agency (EA) for the 
project. The Thua Thien Hue Provincial Department of Planning and Investment (DPI) will be the 
implementing agency. A project management unit (PMU) was established under the DPI. The Hue City, 
the LFDC of Hue City and The district of Quang Dien, the LFDC of Quang Dien District, the People's 
Committees of other communes and local authorities will be responsible for the implementation of the 
uRP. 

J. Implementation schedule:  
15. This uRP will be implemented before commencement of civil works. It is expected that land 
acquisition will be carried out by end of January, 2022. 

K. Monitoring and evaluation. 
16. The subproject is category B in IR and C in IP. Therefore; it is not required external monitoring 
experts. During resettlement implementation, the PMU will conduct internal monitoring and evaluation to 
ensure the implementation of the RP in compliance with ADB safeguard policy (SPS 2009).  

L. Total resettlement cost and schedules of uRP implementation 
17. All costs for resettlement, including compensation for affected assets, allowances, operation and 
administration costs; surveys; monitoring; and reporting will be financed by the counterpart fund of Thua 
Thien Hue province. The total cost for implementation of the RP is estimated to be VND 1,471,293,620  
equivalent to US$ 63,146.  
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I. PROJECT DESCRIPTION 

A. Background 
19. The Greater Mekong Subregion (GMS) includes the countries of Myanmar, Thailand, Laos, 
Cambodia, Vietnam and China (especially the two provinces of Yunnan and Guangxi). The Greater 
Mekong Subregion is a natural economic region where the countries are bound together by the Mekong 
River. It covers an area of 2.6 million square kilometers and the total population is about 334 million 
people. The GMS is a multi-ethnic region which is very rich in cultures, natural resources and favorable 
conditions for agriculture and forestry. However, it remains a relatively poor and underdeveloped region 
in the Southeast Asia and Asia due to poor infrastructure and heavily damaged by prolonged wars. In 
addition, in the sub-region contain gaps of development levels among the localities. 

20. The Second Greater Mekong Subregion Tourism Infrastructure for Inclusive 
Growth Project will improve urban-rural transport infrastructure and urban environmental 
services, strengthen capacity to implement regional tourism standards, and strengthen 
tourism destination management in Cambodia, the Lao People’s Democratic Republic 
(Lao PDR) and Viet Nam (CLV). It will help transform secondary towns in the Greater 
Mekong Subregion (GMS) economic corridors into green, inclusive and competitive 
international tourism nodes to boost trade in services and deepen market linkages 
between members of the GMS and Association of Southeast Asian Nations (ASEAN).  

21. The expected impact of the project is sustainable, inclusive, and more balanced 
tourism development achieved, as envisaged in the ASEAN Tourism Strategic Plan 2016– 
2025. The expected outcome of the project is to increase the tourism competitiveness of 
secondary towns in the CLV. The outputs of the Project include: (i) urban-rural access 
infrastructure and urban environmental services improved, (ii) capacity to implement 
ASEAN tourism standards strengthened, and (iii) institutional arrangements for tourism 
destination management and infrastructure operations and maintenance (O&M) is 
strengthened. 

22. Project objectives 

 Develop sustainable, comprehensive and balanced tourism in accordance with the ASEAN 
Tourism Strategic Plan in 2016-2025. 

 Increase the tourism competitiveness of secondary tourism destinations in particular and 
Vietnam's tourism industry in general through improving tourism infrastructure and environment; 
protecting the natural and cultural heritages of Vietnam; strengthening the capacity of tourism 
destination management agencies and organizations; promoting activities of the private economic 
sector; supporting the local tourism industry to exploit its strengths with specific tourism products 
to promote and attract international tourists.  

 The project also supports the construction of transnational tourism routes connecting tourist 
destinations of the Greater Mekong Subregion, contributing to comprehensive economic growth 
along the economic corridors between the countries in the region, especially Vietnam, Laos, 
Cambodia and Myanmar. 

23.  For Viet Nam, the Project will be implemented in five provinces: Hoa Binh, Nghe 
An, Quang Tri, Thua Thien Hue and Quang Binh. There are nine (09) subprojects in these 
five provinces. 

24. The subprojects in Thua Thien Hue Province include: (i) Hon Chen Temple 
Access Improvements; (ii) Huong River Tourist Piers Improvements; and (iii) Da Bac 
Access Improvements. 
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B. Investment of component of the Construction and Improvement Tourist Piers on Huong 
River and Tam Giang Lagoon  

25. According to Decision No.471/QD-UBND dated 19/7/2020 approving the subproject design. The 
subproject consists of 07 works as below: 

 Bao Vinh Pier: (i) construct a new 30m concrete pier with a width B=2,4m; (ii) 20m2 parking area 
for bicycles/motorbikes; (iii) 136m2 service building with waiting space, ticketing, and toilets; and 
(iv) 152m2 yard and green area. 

 Thanh Tien Pier: (i) construct new 40 m concrete pier; (ii) 270 m2 parking area; (iii) 220m2 service 
building with waiting rooms, commercial space, ticketing, and toilets; (iii) 757 m2 landscaped yard; 
(iv) upgrade 0.2 km concrete access road (3.5m wide) and new 35m pier access road (5.5 m 
wide). 

 Voi Re/Ho Quyen Pier: (i) construct a new pier 60 m concrete pier; (ii) 523 m2 parking; (iii) 175m2 
service building with waiting rooms, commercial space, ticketing, and toilets; (iii) 946 m2 
landscaped yard; (iv) upgrade 0.1 km concrete road (5m with) and construct 100m new road (3m 
wide). 

 Ben Than Pier: (i) construct new 60 m concrete pier with a width B=3,6m; (ii) 707 m2 parking area; 
(iii) 200m2 service building with waiting rooms, commercial space, ticketing, and toilets; and (iv) 
1,630m2 landscaped yard; (v) upgrade 0.11km concrete road. 

 Vinh Tu Pier: (i) construct new 70 m concrete pier; (ii) 350 m2 parking; (iii) 230 m2 service building 
with waiting rooms, commercial space, ticketing, and toilets; and (iii) 404m2 landscaped yard. 

 Can Toc Pier: (i) construct a pier with a length of 160m, of which improved the old one (100m) and 
building a new 60 m concrete pier; (ii) 1,341 m2 parking; (iii) 270m2 service building with waiting 
rooms, commercial space, ticketing, and toilets; (iv) building sidewalks 2.5m wide on each side on 
the existing road about 348m in length, (v) construct 270m new road (13.5 m wide); (vi) improving 
create a concrete road to the existing wharf 4.0m in width and about 133m in length. 

 No 5 Le Loi pier: The subproject will improve the section road to the pier. The length of the route 
is 168m, the starting point connects with Le Loi street, the ending point at the pier, the width of the 
route is 16m with asphalt concrete surface is 10m, the sidewalk is 3m of each side and will be 
paved with granite. 
  

26. The location in the city map with the proposed pier is showed in the figure below. 
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Figure 1: Location of the subpeoject on the map 
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Figure 2: Location of Con Toc and Vinh Tu Piers on the map 

C. Measures taken to Minimize Negative Impacts 
27. During subproject preparation, several measures were taken to minimize land acquisition and 
adverse social impacts as following: 

 Land acquisition will be minimized by identifying appropriate designs and social, economic and 
technical solutions to minimize impacts on the population in the subproject area. 

 Preparation and implementation of resettlement programs will be carried out with full participation 
of affected households, including timely disclosure of information and consultation of AHs. An 
effective GRM will be established to handle and resolve complaints. Temporarily affected public 
land and infrastructure will be restored to the status as before the project. 

 A public information booklet (PIB) that explains, among others, the policy on cut-off date for 
eligibility, was distributed to the AHs and local governments during the preparation of the uRP. 
PIB will be regularly distributed to the AHs and local governments, as needed, following ADB’s 
concurrence of the subproject uRP. Other than the aforementioned, the Government will ensure 
that the acquisition of assets, payment of compensation, assistance and rehabilitation of the AHs 
will be completed prior to the issuance of a notice- to- proceed (NTP) to contractors to start 
construction works. 

 Efforts towards minimizing the adverse environmental impacts of the subproject during 
construction will include re-using excavated materials from the existing work to upgrade and 
maintain the new works, reduce the volume of construction materials to be extracted from borrow 
pits and transported through public roads, thereby reducing environmental impacts such as dust, 
air emissions, and noise that would affect the well-being of local people in the subproject area 
particularly children and the elderly who are at greater risk to these environmental impacts. 
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D. Objectives of the updating resettlement plan 
28. The uRP will ensure that the subproject can (i) avoid involuntary resettlement wherever possible; 
(ii) minimize involuntary resettlement by exploring project and design alternatives; (iii) enhance or at least 
restore the livelihoods of all displaced persons in real terms relative to the pre-project levels; and (iv) 
improve the standards of living of the displaced poor and other vulnerable groups.  

29. This uRP is the guiding document that identifies the key issues to address in reconciling the 
requirements of ADB’s SPS (2009) on Involuntary Resettlement, the Government Policies and regulations 
of the province. Concerns about involuntary resettlement have been integrated in this document which 
will be the guideline document for designing, implementing and monitoring the subproject. The uRP 
includes the main issues as follows: (i) Policy and procedural guidelines for asset acquisition, 
compensation, resettlement, and strategies that will help ensure full restoration of the AH’s livelihood and 
standard of living; (ii) Identification of HHs and communities to be affected by the subproject, 
compensation and poverty reduction; (iii) A plan on how AHs will be involved in the various stages of the 
Project, including resolution of grievances; (iv) A budget for uRP implementation. 

30. The uRP is prepared following detailed technical design approved by the Thua Thien Hue PPC, 
DMS result, the results of consultations and replacement cost survey. 
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II. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 
A. Survey Process 

31. The Detailed Measurement Survey (DMS) was conducted from May 2021 to October 2021 by the 
LFDC of Hue City and Quang Dien district based on the detailed design. The social economic assessment 
(SEA) in the process of preparation of the updated resettlement plan was also conducted in November 
2021 by collecting socio-economic information of the affected HHs (including demographic information of 
the affected people, income, livelihood, ethnicity, educational background and people’s interests), by 
questionnaires surveying on 36 affected households (100%) During the survey, the secondary data was 
also collected at Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu wards, Hue City and Quang Loi, Quang 
Ngan, Quang Dien District, Thua Thien Hue PPC, and LFDC of Hue City and Quang Dien District.  

B. Permanent Impacts  

1. Affected households 
32. As per the DMS results, the subproject causes impacts on 36 households (equivalent to 155 
persons) and 06 organizations (Quang Ngan, Quang Loi, Phu Mau, Huong Vinh, Thuy Bang  and  Thuy 
Bieu CPCs). Out of 36 AHs, none of AHs are considered as severely affected households due to losing 
more than 10% or more of their productive landholdings.. None of households belong to vulnerable 
groups. There are 03 households who have to relocate. Please see below table for more details on AHs.  

Table 1: Summary of AHs by subproject 

No. Ward/Commune Total of AHs SAHs by losing 10% 
or more of productive 

land 

Relocation 
HHs 

Vulnerable 
AHs 

1 Phu Mau 3 0 0 0 
2 Huong Vinh 3 0 3 0 
3 Thuy Bang 10 0 0 0 
4 Thuy Bieu 11 0 0 0 
5 Quang Loi 9 0 0 0 
6 Quang Ngan 0 0 0 0 

Total 36 0 3 0 
Source: Result of DMS conducted by LFDC, November 2021 

2. Affected Land 
33. As above mentioned, the subproject will permanently acquire a total of 23,069.7 m2 of land, of 
which 4,930.4 m2 of 36 households and 18,139.3 m2 of public land managed by the People's Committee 
of Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi and Quang Ngan are permanently acquired. 
Of the total 4,930.4 m2 belonging to 36 AHs, including 43.3 m2 belonging to 03 AHs are classified as 
residential land1, 420 m2 belonging to 10 AHs are classified as garden land and 4,467.1 m2 belonging to 
23 AHs are classified as perennial tree land. And 18,139.3  m2 are classified as public land belonging to 
06 CPCs such as traffic land and other land. Please see more details in the following table.  

Table 2: Affected land by type of land and ownership 

No Ward/ 
Commune  Unit Residential 

Land (m2) 
Perennial 

Tree 
Public Land (CPC) 

  

 
1 These 03 households have lived for a long time close to the riverbank. Annual floods occur and cause landslides, reducing the 

land area of the households about 15-20% each year. On December 17, 2021, the People's Committee of Huong Vinh ward 
issued Document No.769/CV-UBND confirming that 03 affected households do not have any other places to live in Huong 
Vinh ward (the document is attached in Appendix 1 of this report) 
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Garden 
land 
(m2)  

Land 
(m2) 

Transportation Other 
land 

Total 

1 Phu Mau 
m2             -   30.5 2,582 256.0 2,868.5 
HH   0 3     3 

2 Huong Vinh 
m2 43.3 0   2,560 218 2,821.3 
HH 3 0       3 

3 Thuy Bang 
m2        

420.0    4,005   4,425.0 
HH   10       10 

4 Thuy Bieu 
m2     2,456 3,531   5,987.0 
HH     11     11 

5 Quang Loi 
m2          

1,980.6  0   1,980.6 
HH     9     9 

6 Quang 
Ngan 

m2             4,987.3    4,987.3 
HH           0 

Total 
m2 43.30 420.00 4,467.10 17,665.3 474.0 23,069.7 
HH 3 10 23 0 0 36 

Source: Result of DMS conducted by LFDC, November 2021 

3. Status of land use rights of affected households 
34. According to DMS survey, 100% (36 AHs) are holding land use registration certificates (LURCs). 
All 36 households are entitled to get the compensation for affected land as regulations.  

Table 3: Status of land use right of affected households 

No. Ward/Commune 

Land use right of affected land (%) Total 

With LURC In process of 
acquiring LURC Non-titled  Rent   

1 Phu Mau 3 0 0 0 3 
2 Huong Vinh 3 0 0 0 3 
3 Thuy Bang 10 0 0 0 10 
4 Thuy Bieu 10 0 1 0 11 
5 Quang Loi 8 0 1 0 9 

Total   34 0 2 0 36 
Source: Result of DMS conducted by LFDC, Nov. 2021 

4. Affected main houses and secondary structures 
4.1 Affected houses 

35. Out of a total of 36 households affected by land acquisition to implement the component, 03 
households will be affected on houses with a total area of 43.3 m2. These houses will be compensated 
at replacement cost. The table below describes the area of affected houses by commune 

Table 4. Information of affected houses by wards 

No Ward/ 
Commune  

Partly affected 
houses 

Totally Affected 
Houses 

Total 
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Area (m2) No. of AH Area (m2) No. of AH Area (m2) No. of AH 

1 Phu Mau         0.0 0 
2 Huong Vinh     43.3 3 43.3 3 
3 Thuy Bang         0.0 0 
4 Thuy Bieu         0.0 0 
5 Quang Loi         0.0 0 
  Total 0.0 0.0          43.3  3.0 43.3 3.0 

Source: Result of DMS conducted by LFDC, Nov. 2021 

4.2 Affected main houses and Relocation 
36. As mentioned above, 03 households will be affected on their house due to land acquisition. All 03 
households who have to relocate will have to move to a new residence. Details are as follows: 

Table 5. Information of relocation 

No Ward/ Commune Total of AHs have 
totally affected on 

house 

No. of AHs rebuild on 
residual area of land 

No. of AHs relocate 
elsewhere 

1 Phu Mau 0 0 0 
2 Huong Vinh 3 0 3 
3 Thuy Bang 0 0 0 
4 Thuy Bieu 0 0 0 
5 Quang Loi 0 0 0 
  Total 3 0 3 

Source: Result of DMS conducted by LFDC, Nov. 2021 

5. Affected secondary structures 
37. In term of secondary structures, there are 15 households who will be affected by construction of 
the subproject. The following privately-owned secondary structures will be adversely affected by the 
subproject namely: Concrete pillar (2 structures with total of 55 units), Latrines (4 structure of 101 m2), a 
Wall balo (1 structures of 49 m2), Yards (3 structure of 34.8 m2) and Riprap embankment (2 structures 
of 56.8 m), will be affected by land acquisition for the subproject. All affected structures will be 
compensated according to Decision No.44/2020/QD-UBND dated on 14th August 2020 by Thua Thien 
Hue PPC. 

 Table 8: Affected secondary structures by subproject 

 

No Ward/ 
Commune  Unit 

Affected structures / works 

Gate 
concrete 

pillar (unit) 
Latrines 

(m2) 
Riprap 

embankment 
(m) 

Yards (m2) Wall balo 
(m2) 

1 Phu Mau 
Q.ty 0.0 0.0 0.0                  -                    49  
HH 0 0 0 0 1 

2 Huong Vinh Q.ty 34.0 43.0                  -   15.0 0.0 
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HH 2 2 0 1 0 

3 Thuy Bang 
Q.ty 21.00               58.0              56.80                19.8                   -   
HH 3 2 2 2 0 

Total 
Q.ty               55.0              101.0                56.8                34.8                49.0  
HH 5 4 2 3 1 

 
Source: Result of DMS conducted by LFDC, Nov. 2021 

6. Affected Trees, Crops, and Aquatic Products 

38. Regarding affected crops and trees, the land acquisition also impact on 206 fruit trees belonging 
to 36 households, 188 ornamental trees belonging to 33 households and  284 timber trees belonging to 
36 households. Please see below tables for more information of affected annual crops and trees by 
communes. Please see below tables for more information of affected annual crops and trees by 
communes.  Affected crops and trees will be compensated according to Decision No.65/2020/QD-UBND 
dated on 21st December 2020 by Thua Thien Hue PPC. 

Table 9: Information of affected fruit trees by subproject 

No. Ward/Commune  Unit 
Fruit trees (tree) 

Total 
Banana Pomelo jackfruit 

1 Phu Mau 
Q.ty                  34                     6                   12  52 
HH 3 1 2 6 

2 Huong Vinh 
Q.ty 28 9 9 46 
HH 3 3 3 9 

3 Thuy Bang 
Q.ty 30                    8                   11  49 
HH 10 2 10 22 

4 Thuy Bieu 
Q.ty 21 13 5 39 
HH 11 3 1 15 

5 Quang Loi 
Q.ty 11 7 2 20 
HH 9 2 1 12 

Total 
Q.ty                124                   43                   39  206 
HH 36 11 17 64 

Source: Result of DMS conducted by LFDC, Nov. 2021 

Table 10: Information of affected ornamental trees by subproject 

 

No. Ward/Commune  Unit 
Ornamental plants (tree) 

Total Ochna 
integerrima, 

(Tree) 

Ficus 
racemosa 
tree) 

Benjamin 
(tree) 

1 Phu Mau 
Q.ty 25 12 11 48 
HH 3 3 1                   7  

2 Huong Vinh 
Q.ty 19 17 10 46 
HH 3 2 2                   7  

3 Thuy Bang Q.ty 21                      9                       9  39 
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HH 10 4 2                 16  

4 Thuy Bieu 
Q.ty 14 11 5 30 
HH 8 2 1                 11  

5 Quang Loi 
Q.ty 11 10 4 25 
HH 9 3 1                 13  

Total 
Q.ty                     

90                     59                     39  188 

HH 33 14 7                 54  
Source: Result of DMS conducted by LFDC, Nov 2021 

Table 11: Information of affected timber trees by subproject 

No. Ward/Commune  Unit 

Timber 
Affected trees (Trees) 

Total 
Bamboo (Tree) 

Azadirachta 
indica 

(Sầu đâu) tree 

1 Phu Mau 
Q.ty               23.0  12 35  
HH 3 1 4  

2 Huong Vinh 
Q.ty 45 23                   68  
HH 3 2                   5  

3 Thuy Bang 
Q.ty 59 36 95  
HH 10 4                     14 

4 Thuy Bieu 
Q.ty 31 10 41 
HH 11 2 13 

5 Quang Loi 
Q.ty 42 3 45 
HH 9 1 10 

Total 
Q.ty             200.0                84.0  284  
HH 36 10 46  

 

Source: Result of DMS conducted by LFDC, Nov. 2021 
7. Impacts on Business Shops 

39. The Subproject will not affect any retailing shop.  

8. Impacts on Public Structures or cultural heritages 
40. According to DMS results, none of public structures and cultural heritages is affected by the 
subproject.  

9. Vulnerable Groups 
41. According to DMS results, there are no household vulnerable affected households (VAHs) in this 
subproject.   

 

C. Temporary Impacts  

42. The component may cause temporary impacts during construction on AHs whose land will be 
used for the contractor’s temporary yard or temporary roads. However, to ensure that the temporary 
impacts are minimized, if not avoided entirely, the civil works contract will include the following provisions, 
(i) contractor to pay rent for any land required for construction work based on negotiation with and 
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concurrence of AHs; (ii) to the extent possible, only unused land will be used as construction work space; 
and (iii) temporarily used land will be restored or improved to its pre-project condition. With these 
mitigation measures, the remaining temporary impact is assessed to be insignificant. It is expected that 
during the construction of the subproject's works, they will also temporarily affect 4,300 m2 of land 
managed by 06 communes. 

43. During construction, some lands will be temporarily acquired or rented as construction sites for 
worker camps, material storage etc. However, mitigation measures will be implemented to minimize the 
temporary negative impacts which are unavoidable: civil works contracts shall include the following 
provisions: (i) contractor to pay rent for any land temporarily required for construction work; (ii) temporarily 
used land will be restored or improved by contractors to its pre-subproject condition before returning it to 
AHs with confirmation by Project Supervision Consultants of the correct implementation of these 
measures. Contractors are required to negotiate and reach an agreement with the landowner before the 
land is used for temporary material storage/disposal site. One of the conditions concerning the issuance 
of the final payment to civil contractors is that the contractor should submit supporting documents to prove 
that the temporarily acquired land has been restored to its pre-subproject conditions and there is no 
pending issue, with related confirmation by Project Supervision Consultants.  
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III. SOCIOECONOMIC PROFILE 
44. A socio-economic survey was conducted by a resettlement expert of the social Consultant of 
(Project Supervision Consultants) in November 2021. Socio-economic data provide information on social 
conditions of AHs, including population characteristics, living conditions, income sources, and 
vulnerability. The objective of socio-economic analysis is to identify problems related to compensation 
and land acquisition and to provide a database for assessment and monitoring of resilience of affected 
households after completion of land acquisition.  

45. Socio-economic survey was conducted with 36/36 AHs (or equivalent to 100%). Basic socio-
economic information on the subproject area is obtained from the 2020 Statistical Yearbook of Thua Thien 
Hue Province. 

A. Socio-economic information of sub-project area 
1. Natural, economic and social features of subproject communes 

46. Hue City is the capital of Thua Thien Hue province, located in the Central Coast of Vietnam. Hue 
is ranked as a class I city. The population of Hue city in 2019 is 455,230 people, while the population of 
Thua Thien Hue province is 1,163,610 people. In the last 5 years, the population growth rate of Hue city 
was 1.1%, which was the lowest rate among grade I cities in Vietnam. Hue's population growth can be 
attributed to rapid urbanization, and many immigrants come from the rural areas of Thua Thien Hue 
province. One evidence shows that the population in rural areas of the province was only negative (-0.8%) 
for the same period. 

47. Phu Mau is a commune lying in Hue city with the total natural area of 7.17 km2. The East borders 
with Phu Duong commune and Phu Thuong ward. The West borders with Huong Phong commune and 
Huong Vinh ward and the boundary is Huong River. To the South, it borders with Phu Hau ward and the 
boundary is Huong River. The North borders with Phu Thanh commune. Phu Mau is a purely agricultural 
commune with an area of more than 350ha of wet rice production land out of a total of 718.29ha of natural 
land. There are 2,518 households with 12,464 people living in 06 villages, forming 11 residential areas. 
The natural population growth is 1%. The poverty rate is 4.15%. The economic structure is moving in the 
right direction of "services, handicrafts, agriculture". The average annual growth is 18.1%. The services, 
handicrafts and rural industries developed quite strongly 

48. Huong Vinh ward is located in the North of Hue city, 4km ahead of the city center. The total natural 
area is 7.14 km2. The population in 2020 consists of 15,671 people. The East borders with Phu Mau 
commune and the boundary is Huong River. The West borders with Huong So ward and Huong Tra town. 
The South borders with Thuan Loc and Tay Loc wards and the boundary is An Hoa river (Dao Cua Hau 
river). The North borders with Quang Dien district and Huong Phong commune and the boundary is Bo 
river. The labor force in Huong Vinh commune is quite abundant, who are mostly young workers with 
good health. The workforce has basically gone through vocational training, professional secondary 
schools, universities and some have post graduate degrees. The labor structure in the economic sectors 
has changed, in which the commercial service workers are 5,143/8,459, accounting for 60.8%; the 
handicraft and construction workers are 1,884/8,459 people, accounting for 22.3%; the agricultural labor 
are 1,432/8459 people, accounting for 16.93%. This population structure stems from the impact of the 
urbanization process which tends to shift labor from rural areas to urban areas. The total number of trained 
workers are 7,633/8.459, accounting for 90.24%, which is the basic condition for the development and 
improvement of human resources to serve the local industrialization and modernization of agriculture and 
rural areas 

49. Thuy Bang commune is located in the South of Hue city with the geographical location as follows: 
to the East, it borders with Huong Thuy town; to the West, it borders with Huong Ho ward and Huong Tho 
commune and the boundary is Huong River; to the South, it borders with Huong Tho commune and Huong 
Thuy town. The total agricultural land area is 2,167.4 ha, the remaining area is non-agricultural land. In 
the coming time, it will orient to transforming the structure of plants and animals, using new varieties of 
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high economic value, suitable to local conditions, planning to form specialized farming areas and modern 
production models, and the livestock and aquaculture in the structure of the agricultural economy will be 
increased 

50. Thuy Bieu is a suburban ward, with a rich and diverse ecosystem, and a specialty garden of Thanh 
Tra, which has been granted as "Hue Thanh Tra" brand, about 4 km SouthWest of Hue city center, on 
Huong River basin, opposite Thien Mu pagoda, Van Thanh relic, with the relatively flat terrain. Overall, 
Thuy Bieu ward looks like a small, beautiful peninsula. The terrain gradually slopes East to West. The 
natural land area is 657.3 ha with low hills accounting for about 20% of the entire ward area and toward 
the East of the ward. The rest is the plains occupying most of the area. The East borders with Thuy Xuan 
ward, Duc ward, Hue city, Thua Thien Hue province. The West borders with Huong Ho ward, Huong Tra 
town, Thua Thien Hue province. The South borders with Thuy Bang commune, Huong Thuy town, Thua 
Thien Hue province. The North borders with Huong Long ward, Hue city, Thua Thien Hue province. The 
total natural land area is 657.3 ha, of which agricultural land is 207.29 ha, non-agricultural land is 439.9 
ha and unused land is 10.11 ha. Thuy Bieu has a total population of 2,285 households with 10,216 people. 

51. Quang Loi is a commune of Quang Dien district, Thua Thien Hue province with the total natural 
area of 232.32 km² and the population of 8,364 people. The average income per capita is 62 million 
VND/person/year. Quang Loi is one of the communes facing the most difficulties in the agricultural 
economic development in Quang Dien district. However, in recent years with the efforts of all levels of 
government, people's lives have been increasingly improved. 

52. Quang Ngan commune was formed in 1983 after the administrative boundary of the former Quang 
Ngan commune was divided into 02 communes as Quang Ngan and Quang Cong. Quang Ngan commune 
is divided into 03 different areas including agricultural area, lagoon area and marine area. The Northwest 
borders with Dien Hai commune and Phong Hai commune, Phong Dien district. The Southwest borders 
with Tam Giang lagoon (Quang Loi commune). The Northeast borders with the East Sea. The Southeast 
borders with Quang Cong commune. The natural area is 1,110.03 ha, of which the agricultural land is 
422.22 ha, the non-agricultural land is 606.74 ha and the unused land is 81.08 ha 

2. Access to social services. 

53. Water supply: 90% of the population of communes in subproject have clean water. All customers 
have water meters. Sanitary drinking water is provided 24 hours a day. Hue Water Supply Company 
(HueWACO) is implementing an automatic clean water supply plan (WSP) and a risk management 
system. The implementation of WSP will significantly reduce water-borne diseases. Safe clean water will 
be managed from source and within the system, but it is not possible to manage potable water. Hue 
WACO is the first company in Vietnam to install safe drinking water systems in public places and in parks. 

54. Drainage and wastewater: Sewage and storm water drainage services are very poor in the  
communes. Untreated wastewater flows directly down the district's sewers. 

55. Sanitary and environmental conditions: The proportion of households with a toilet in communes 
is quite high, reaching 90%, while that in the whole province is 78.3%. In commune, 90% of households 
have toilets, and 80% of households have toilets meeting the standards (this rate in the whole city is 
95.6%. directly to the city's drainage system). 

56. Education. Communes have a kindergarten, a primary school and a junior high school. In the 
2018-2019 school year, the number of primary and lower secondary students reached 1567 students with 
84 classes. Primary education universalization reaches 100%. The percentage of students in school age 
who have graduated from high school is 96%. 

57. Health. Communes have its own medical stations to take care of the health of the people in the 
commune. Health care activities of local people in recent years have received much attention. Medical 
centers conduct medical examination; birthing plan; disseminating information on reproductive health; 
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national health programs such as vaccination program (hand, foot and mouth disease, dengue fever ...); 
prevention programs, and health programs for women. 

B. Socio-Economic Profile of Affected Households per DMS 
58. A socio-economic survey of affected households was conducted during the resettlement updating. 
36 AHs, accounting for 100% of the total number of affected households in the subproject area have been 
surveyed. The main objective of this section is to provide an overview of the socio-economic conditions 
of the affected households (including demographic characteristics, occupation, source of income, living 
conditions, infrastructure and protection. environment, poverty, etc.) (See Sample of the socio-economic 
survey questionnaire in Annex 2). 

1. Household size, demographic characteristics of the household head 

59. The number of households surveyed on socio-economic situation is 36 households with 155 
people. Average number of affected households is 4.3 people/household. No household is ethnic minority 
household. Among, 36 surveyed households, 19 surveyed household heads are male (accounting for 
52%) and 17 surveyed household heads are female (accounting for 48%). The majority of household 
heads are in the age group 36-45 and 46-60 years old, accounting for 80.5% and 19.5% respectively. 

Table 6: Demographic characteristics of surveyed households 

No. Wards 
Total 
No.of 
HHs  

Total 
people 

Total 
demographical 

number 

Gender of household head 
surveyed 

Male Female 
Male Female 

No.of 
HHs  % No.of 

HHs % 

1 Phu Mau 3 12 7 5 3 100 0 0 

2 Huong Vinh 3 12 7 5 3 100 0 0 

3 Thuy Bang 10 42 22 20 6 60 4 40 

4 Thuy Bieu 11 49 26 23 5 45.5 6 54.5 

5 Quang Loi 9 40 21 19 2 22.3 7 77.7 

  Total  36 155 83 72 19 52.7 17 47.3 
Source: Socio-economic survey data, November 2021. 

2. Ages of AH heads 

60. Out of 36 surveyed household heads, the majority of household heads are between the ages of 
36-45 and 46-60, accounting for 80.5% and 19.5% respectively.   

Table 7: Ages of surveyed HH heads 

No Wards 

Ages of surveyed HH Heads 

18 - 35 36 - 45 46 - 60 Over 60  

Person % Person % Person % Person % 

1 Phu Mau 0 0 3 100 0 0 0 0 
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2 Huong Vinh 0 0 3 100 0 0 0 0 

3 Thuy Bang 0 0 7 70 3 30 0 0 

4 Thuy Bieu 0 0 9 81.8 2 18.2 0 0 

5 Quang Loi 0 0 7 77.7 2 89 0 0 

  Total 0 0 29 80.5 7 19.5 0 0 
 Source: Socio-economic survey data, November, 2021. 

3. Education level of AH heads 

61. The results of the Socio-Economic Survey show that the majority of household heads have 
graduated from secondary primary school with rates of 80.5% respectively, and 19.5% have high school. 
None of the surveyed household heads are illiterate.  

Table 8: Education level of surveyed HH heads 

No. Wards Survey 
hhs  

Primary school 
level 

Secondary 
school level 

High school 
level 

College-
university 

People % People % People % People % 

1 Phu Mau 3 0 0 3 100 0 0 0 0 

2 Huong Vinh 3 0 0 3 100 0 0 0 0 

3 Thuy Bang 10 0 0 6 60 4 40 0 0 

4 Thuy Bieu 11 0 0 8 72.7 3 27.3 0 0 

5 Quang Loi 9 0 0 9 100 0 0 0 0 

  Total  36 0 0 29 80.5 7 19.5 0 0 
 Source: Socio-economic survey data, November, 2021. 

4. Sources of Income of household heads 
62. Affected households have many different occupations which they can get income in cash. The 
survey results show that the households in  wards mainly do small farming (accounting for 66.6%) and 
business (accounting for 30.5%). There are 1/36 surveyed household heads who are government officials 
with income from wages.  

Table 9: Source of Income of AH’s heads 

No. Wards  No.of 
HHs 

Farming Trading/service Public 
servants 

Working for a 
private 

company 

HHs  % HHs  % HHs  % HHs  % 

1 Phu Mau 3 3 100 0 0 0 0 0 0 

2 Huong Vinh 3 3 100 0 0 0 0 0 0 

3 Thuy Bang 10 6 60 4 40 0 0 0 0 

4 Thuy Bieu 11 4 36.4 7 63.6 0 0 0 0 

5 Quang Loi 9 8 88.8 0 0 1 11.2 0 0 
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No. Wards  No.of 
HHs 

Farming Trading/service Public 
servants 

Working for a 
private 

company 

HHs  % HHs  % HHs  % HHs  % 

  Total 36 24 66.6 11 30.5 1 2.9 0 0 
 Source: Socio-economic survey data, November, 2021. 

5. Average income of surveyed households 
63. Socio-economic survey results show that the average income of 28 surveyed households (77.7%) 
had income from 5,590,000 VND to over 8,385,000 VND/household/month. There are also 8 households 
with incomes higher than 8,385,000 VND/household/month. According to Decision No.59/2015/QD-TTg 
of the Prime Minister, dated November 19, 2015 promulgating multi-dimensional poverty line for the 2016-
2020 period, average income per capita per month for poor households in the region urban area is 
900,000 VND. If the average household size is 4.3, then the income level is 3,870,000 million 
VND/household/month. The Consultant still uses the poverty line for the period of 2016-2020 to classify 
households, although on January 27, 2021, the Government issued Decree No.27/2021/ND-CP on multi-
dimensional poverty line for the period of 2021-20252. 

Table 10: Information of average income of HHs per month 

Wards Surveye
d hhs 

< 3,870,000 
VND/household/mont

h 

3,870,000 – 
5,590,000 VND/ 

household/mont
h 

5,590,000 - 
8,385,000 VND/ 

household/mont
h 

> 8,385,000 
triệu/hộ/thán

g 

HH % HH % HH % HH % 
Phu Mau 3 0 0 0 0 3 100 0 0 

Huong Vinh 3 0 0 0 0 3 100 0 0 
Thuy Bang 10 0 0 0 0 6 60 4 40 

Thuy Bieu 11 0 0 0 0 7 63.6 4 36.
4 

Quang Loi 9 0 0 0 0 9 100 0 0 

Tổng cộng   36 0 0 0 0 28 77.7 8 22.
3 

 

Source: Socio-economic survey data, November, 2021. 

64. With the above income level, (there are not poor households). Most of the surveyed households  
have incomes higher than their spending needs. Types of expenditure show that affected households 
mainly spend on meals, education and others (including travel, wedding, funerals of family, relatives and 
neighbors). 

6. Water and sanitation 
65. The city's clean water system has covered the entire area of the project's wards, with up to 36/36 
households connected to the clean water source. 80% of the surveyed households believe that the water 
source of the city is good quality, only 20% of the households consider the water acceptable to the city. 

 
2 According to the content of the Decree No.27/2021/ND-CP, the poverty line for the period of 2021 - 2025 is divided into 2 phases; Phase 

1: From January 1, 2021 to December 31, 2021, continue to implement the multi-dimensional poverty line for the period of 2016-2020 
according to Decision No.59/2015/QD-TTg dated November 19, 2015 by the Prime Minister to serve as a basis for measuring and 
monitoring the extent of people's lack of income and access to basic social services; as the basis for identifying subjects to implement 
policies on poverty reduction, social security and planning other socio-economic policies in 2021 
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As mentioned above, Hue WACO is the city's clean water supply company that is implementing a clean 
water safe program (WSP). 

66. All 36/36 surveyed households have indoor toilets with septic tanks but many households are not 
connected to the city's wastewater system. There is no household without a toilet. 

7. Use energy for cooking and lighting 
67. All households use light from the national grid. Most of the surveyed households (36 households 
accounting for 100.0%) said that they rarely have no power. 

68. Regarding the use of energy for cooking, according to the socio-economic survey results, the 
majority of households use gas (36 households account for 100%).  In addition, the habit of using charcoal 
and firewood stoves is maintained in trading, selling foods... 

8. Common diseases 
69. Common illnesses that most family members encounter are respiratory illnesses, colds and flu, 
common diarrhea. The surveyed households said that for common diseases, they buy medicine from the 
pharmacy for themselves to drink. For serious diseases, households come to the province for medical 
examination and treatment.  

9. Household property 
70. For household assets, in general, most households have necessary assets for daily life such as 
motorbikes, telephones and TVs. The survey shows that  100% of the households have bicycles, 80% 
have motorbikes as the main means of transport, 100% have TVs, the majority of households have rice 
cookers (100%), mobile phones (100%), refrigerators (66.3%), and none of families have cars for personal 
use. 

Table 11: Property rights of AHs 

Property % Property % 
1- Bicycles 100 8- Rice cookers 100 
2- Motorbikes 80 9- Cell phones 100 
3- Cars 0 10- Desk telephones 0 
4- TV 100 11- Refrigerators 66.3 
5- CD/DVD players 0 12- Computers 5 
6- Generator 0 13- Air conditioners 40 
7- Water pumps 24 14- Trucks 0 

Source: Socio-economic survey data, November, 2021 
10. Gender issues 
71. According to the results of the household socio-economic survey, there is no difference between 
the labor division of men and women in the family. Almost all activities involve the participation and 
exchange of ideas between men and women in the family. 100% of respondents that the activity 
generating income for the family comes from both sexes. For other activities, this rate is relatively high, 
as follows: 16.8% of child care and teaching activities, household chores.  attend commune meetings 
(41.6%). Thus, there is an equality between men and women in the family division of labor in the surveyed 
households. However, a small proportion of respondents said that men still do some more work than 
women, specifically participating in commune meetings (41.6%) while women are 16,8%. Information on 
family labor division is shown in the table below: 

Table 12: Division of labor in the family 
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Content 
Male Female Both 

No. % No. % No. % 

Family income activities  0 0 0 0 36 100 

Children care and teaching  10 27.7 20 55.5 6 16.8 

Housework 9 25 20 55.5 7 19.5 

Joining commune meetings 15 41.6 6 16.8 15 41.6 
Source: Socio-economic survey data, November, 2021 
72. Division of labor in production activities. Some family activities involve both male and female. 
These include cultivation (27.7%) and husbandry (41.6%),  for seasonal jobs (working away from home) 
accounts for 16.7% for both men and women. Both male and female spend time on production activities 
and generate income for their families. Specifically, the time distribution in production activities of 
households is shown in the following table. 

Table 13: Division of labor in production activities 

No. Content 
Male Female Both 

No. % No. % No. % 

1 Cultivation 6 16.8 20 55.5 10 27.7 

2 Animal husbandry 6 16.8 15 41.6 15 41.6 

3 Fishing and aquaculture 36 100 0 0 0 0 

4 Salary/daily workers 30 83.3 6 16.7 0 0 

5 Business/trading 3 8.5 23 63.8 10 27.7 

6 Working away from home (not often 
at home) 25 69.4 5 13.9 6 16.7 

Source: Socio-economic survey data, November, 2021 

C. Social Impact Assessment 
1. Potential negative project impacts 

73. A social impact assessment (SIA) has been conducted through socio-economic survey during 
updating this uRP based on the DMS results and community consultation to identify both positive and 
negative impacts caused by the subproject, and measures of negative impact mitigation and enhancing 
subproject benefits to local people. The construction of the subproject may cause negative impacts on 
local community. However, these impacts are not significant. Moreover, mitigation measures will be 
considered through the processes of design, compensation and resettlement. In addition, during the 
construction process, environmental pollution such as dust, construction waste and noise may affect 
people. The impacts can be mitigated through mitigation measures proposed through EMP.  In addition, 
the complicated development of Covid-19 pandemic in most of the provinces and cities in the project area 
has made it difficult to carry out the monitoring activities of the ISC Consultant. They could not travel to 
the construction sites to check the actual environmental protection during the construction activities. It is 
not possible to directly conduct public consultations at the subproject sites as well as to review the 
effectiveness of the Grievance Redress Mechanism. 
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2. Expected Positive impacts: 

74. The subproject will bring a lot of positive effects to local people in general and to women in 
particular. The expected positive impacts are as follows: (i) Improving the living conditions of the people, 
including indicators of increasing quality of life, increasing labor productivity thanks to the improved 
environment, positively impacting people when limiting the impact of the situation erosion and flooding in 
the rainy season; (ii) Facilitate easy connection for people in the project area, develop social relationships 
among communes, especially women's organizations, in order to learn and share experiences in life and 
productive activities and (iii) Reducing floods and environmental pollution.  

3. Mitigation and benefit measures: 
75. Adverse impacts on households belonging to people who are likely to be minimal, and no 
households will likely face serious problem in restoring their living conditions, livelihoods and income 
levels as well as other assets that may be affected. However, the needs or conditions of AHs will be 
considered in the design and operation of the subproject. In addition, the following specific action will be 
conducted for AHs as well as community:  

(i) PMU and other relevant component implementation units should coordinate with local 
authorities in disseminating subproject information to affected people in order for them to fully 
grasp policies, entitlements and benefits provided by the State in invested local projects. 

(ii) Affected land and other assets must be timely, adequately measured and satisfactorily 
compensated.   

(iii) During the construction period, the contractors should register with the local government the 
total numbers and names of their workers as part of their personnel management scheme. 
Construction contractors are obliged to disseminate information to their workers on local 
culture, their customs and traditions in order for them to understand and respect them. Thus, 
resulting in a good cooperation and relations with them as well as ensuring security among 
local residing in the construction area. 

(iv) Local authorities should closely coordinate with related agencies/social organization in 
organizing training workshops on gender and gender equity, health and sanitation of 
community and prevention of Human-Immune Virus/ Acute Immune Deficiency Syndrome 
(HIV/AIDS) and other social issues to prevent ensuing issues between workers and ethnic 
minority people particularly women and girls. These social issues include male and female 
illicit relationships; prostitution, prohibited drugs, HIV/AIDS, Sexually - transmitted infections 
(STI), women and children trafficking and child labor. 

(v) AHs group should assign their representatives to participate in local commune supervisory 
board  (CSB) during the construction period to ensure quality of the civil work and facilitate 
smooth construction activities and timely completion of the civil works  

(vi) Contractors are recommended to utilize local work labors tapping the services of unskilled 
laborers, women and poor to create job opportunities and an increase in income for male and 
female alike. Both men and women unskilled laborers will be equally paid remunerations as 
well as ensure their safety while performing labor in construction sites.    

76. Although the current socio-environmental risk level of the subprojects is not large, the 
environmental safeguard performance of construction contractors, supervisors and the PPMUs is still 
necessarily improved which is the main driving force for remote monitoring during the COVID-19 period 
of the GIS. Remote monitoring options are based on key criteria to identify as urgent need for remote 
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monitoring implementation, quick mobilization time, low cost and ease implementation with minimal skill 
and available equipment to minimize adverse impacts on local communities in the project area. 

77. In addition, gender mainstreaming measures will ensure the participation of women in subproject 
implementation by creating job opportunities to increase their income as well as enhancing women’s 
practical and community gender roles, including: 

(i) Component detailed design requires participation of local authorities and local people including 
women and the vulnerable group. Local people would recommend appropriate sites for 
construction of embankment, intake/outtake sluice and/or exact locations of junctions for 
convenience of traffic. 

(ii) Contractors are recommended to utilize local work labors giving preference to women laborers 
in unskilled types of labor where they are equally paid with men on time and days rendered for 
unskilled labors such as in staking and up keeping the construction workers’ barracks among 
others. Also, ensure that occupational safety of women laborers are taken care of by 
contractors.  

(iii) Local authorities will closely coordinate with related agencies/social organization to organize 
training workshops/seminars on: (i) gender awareness and sensitization; (ii) prevention of 
HIV/AIDS and social issues; also road safety awareness during construction; and (iii) 
environmental sanitation within and adjacent to the construction sites. 

78. As cited in Chapter VI of this uRP on entitlements and assistance to life rehabilitation, the affected 
households who belong to the vulnerable group as per RP definition will benefit of the resettlement 
assistance and additional allowances. 
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IV. INFORMATION DISCLOSURE, PUBLIC CONSULTATION AND PARTICIPATION 

A. Objectives of consultation and information dissemination 
79. The objectives of information disclosure, consultation and community participation activities are:  

(i) Provide timely and sufficient information on the subproject, its components and activities;  
(ii) Collect information on the needs and expectations of affected people and the affected 

community as well as generate their responses to the proposed policies and activities of 
the subproject;  

(iii) Obtain co-operation and participation of the affected people in the proposed activities 
related to the preparation and implementation of the uRP;  

(iv) Ensure that the affected people will directly participate and contribute to the identification, 
discussion and resolution of the issues which directly affects their income and living;  

(v) Ensure transparency in land acquisition activity, compensation payment and other related 
activities. 

B. Information dissemination 
80. Given the above-mentioned objectives and in compliance with the ADB’s requirements, Hue PMU 
have been assisting the LFDCs/Ward/communes in disclosing information from the very beginning and 
continuing throughout subproject preparation and implementation periods. A series of information 
disclosure has been conducted from the beginning of the subproject in 2017 and continued through DMS 
and SES in 2020. When approved by the PPC and ADB, the final uRP will be publicly disseminated to the 
AHs and other subproject beneficiaries through commune and village meetings in coordination with their 
leaders. Furthermore, this uRP, once approved, will be posted on ADB’s websites. 

81. The project information booklet (PIB) that is made available in Vietnamese has been distributed 
to the affected people and beneficiaries in the subproject area.  

82. Affected Persons (APs) are notified in advance about resettlement activities, including: (i) 
community meetings about the scope of the subproject, site clearance construction plans; (ii) detailed 
measurement survey results; (iii) list of eligible APs and their entitlements; (iv) compensation rates and 
volumes; (v) payment of compensation and other assistances; and (vi) other contents such as the 
grievance redress mechanism. Notices are posted outside the CPC offices or at other easily accessible 
locations. Letters, notices or small brochures are delivered individually to APs. Information of these 
activities is also broadcasted through the local loud speakers. 

1. Public Consultation and participation during subprojects preparation and IOL in August 
2017 

83. Public consultations and community participation are conducted during the entire subproject 
implementation cycle, including planning, designing, implementation, and monitoring. The objective of the 
public consultation and participation is to develop and maintain avenues of communication among the 
subproject’s management, stakeholders and APs in order to ensure that their views and concerns are 
incorporated into the subproject preparation and implementation whose aim is to reduce or offset the 
negative impacts while enhancing the subproject benefits. 

84. One public consultations were conducted in Huong Tho commune, Thuy Bieu, Huong Vinh wards, 
Hue City; Loc Hoa commune on 25 and 26 August 2017. A total of 58 persons were met (32,75% of 
women). The ward/communes the most affected by land acquisition were selected for public consultation. 
The table below presents the characteristics of the public consultations conducted for the Project. The 
table below describes more details of participants by communes.  

Table 14: Dates of Public Meetings during IOL and RP preparation 
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Wards Date Total 
No.of Participants 

Female Male 

Huong Tho 25th April 2017 13 2 11 

Thuy Bieu 25th April 2017 16 4 12 

Huong Vinh 26th April 2017 17 8 9 

Loc Hoa 26th April 2017 12 5 7 

Total  58 19 39 

85. The consultation meetings were conducted with the following subject matter:  

(i) Introducing basic content of the project 
(ii) Introducing timeline for project implementation 
(iii) Introducing resettlement policy framework of the project; 
(iv) Grievance Redress Mechanism; 
(v) Introducing the resettlement areas of the project; 
(vi) Introducing livelihood restoration programs; 
(vii) Results of preliminary inventory of losses; 

86. The information dissemination and community consultation showed that local people and local 
authorities hope that the components would be constructed soon in order for people to benefit and 
enhance their living condition. Since that, all households expressed their concurrence to implement the 
components.  

2.  During the DMS in 2021 

87. Many meetings among LFDC of Hue City, LFDC of Quang Dien District, Phu Mau, Huong Vinh, 
Thuy Bang, Thuy Bieu, Quang Loi, Quang Ngan CPCs and AHs with participation of Hue PMU staffs were 
organized during the DMS process. AHs were consulted and made aware on issues and data related to 
the subproject, concerning eligibility and particularly on the cut-off date for the subproject, schedule, 
results of DMS as well as compensation plan for each AH including compensation prices and allowances. 

88. Before implementing the DMS, the public consultation meetings were held on May 2021 to 
disseminate notice of land acquisition, date of commencement of DMS, the project policies to the local 
authorities and affected households of the subproject. In addition, the detailed tally plan was also 
disseminated and agreed between the Hue PMU, the People's Committee of Phu Mau, Huong Vinh, Thuy 
Bang, Thuy Bieu, Quang Loi, Quang Ngan communes, the village chief, representatives of local 
organizations and households. Affected and announced through the loudspeaker system in affected 
wards.  

89. After the consultation meetings, the DMS was conducted from May 2021 to November 2021 with 
the principles to ensure that (i) the survey was carried out completely and accurately for the entire land 
and assets on land of affected households and communes; (ii) DMS must be implemented with the 
presence of the community, AHs and the participation of women is necessary; (iii) DMS results must be 
made public; and (iv) inquiries, complaints related to DMS results must be fully and promptly resolved 
before updating the resettlement plan/compensation plan. 

90. Women are encouraged to participate in all DMS activities such as inventory of land and assets 
affected, and to participate in information dissemination meetings to complete and publish DMS results. 
During the DMS process that took from May 2021 – November 2021, household heads, women, village 
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leaders and cadastral officials, representatives of the ward People's Committee and other individuals also 
participated. listing in public places (office of People's Committee, cultural house of residential area) within 
07 days for households to cross check and correct errors (if any) 

91. During updating RP, other public consultation meetings were also held from 22th and  24th 
November 2021 in Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi communes with all 
stakeholders such as local officials, representatives of mass organizations such as women’s union; 
farmers’ association; fatherland front and affected households. Other participants were from Hue PMU, 
LFDC and social consultant. A total of 36 persons (16 men and 20 women) participated in those meetings 
and consultations held in Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi communes. The table 
below includes more details of the participants by communes. The sample of Minutes of this consultation 
meeting including list of participants is attached in Annex 1. 

Table 15: Dates of Public Meetings and Consultations during updating RP 

Commune Date Total 
No.of Participants 

Female Male 

Phu Mau  22/11/2021 3 3 0 

Huong Vinh 22/11/2021 3 3 0 

Thuy Bang 23/11/2021 10 9 1 

Thuy Bieu 23/11/2021 11 2 9 

Quang Loi 24/11/2021 9 3 5 

Total  36 20 16 

92. The public consultation meeting focused on: 
 Detailed design of the subproject (general information of subproject consists of location and scope 

of construction of the subproject); 

 Dissemination of the SP’s impacts and project policy (according to Approved RP);  

 Disclosure of subproject implementation schedule, grievance and redress mechanism and 
process of monitoring and evaluation;  

 Consulting on the replacement cost, compensation payments and other entitlements of AHs as 
well as the additional assistance and allowances to the severely affected households, affected 
vulnerable group, livelihood restoration; 

 Distribution of updated project information booklet.  

93. In the consultation meetings, the local authorities, communities and potentially affected households 
agreed on the plan to implement the subproject. All attendants were aware of the subproject’s benefits 
and they pledged to actively participate during its implementation. 

94. Opinions, suggestions and concerns of the communities and potentially affected households that 
were raised in the consultation meetings are summarized below: 

 APs agreed with compensation policy of the subproject and compensation unit price issued by the 
PPC for subproject that reflects replacement cost; 
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 All affected HHs agreed to receive compensation and assistance in cash in accordance with the 
subproject’s policy; and all AHs want to get cash compensation and assistance.  

 Affected households agreed to cooperate with Community Supervisor Board (CSB) during the 
construction; 

 Construction Contractors are required to restore the site to its original status after construction; 

 Construction activities must be implemented quickly and be consistent with the schedule as the 
SP is planned for a long period of time and the local people want it to be completed as soon as 
possible.  

95. Responses of Hue PMU and Local authorities to AHs 
 The LFDC of Hue City, LFDC of Quang Dien District and Hue PMU informed that the compensation 

and assistances will be implemented in compliance with the currently regulations of Thua Thien 
Hue PPC and project policies.  

 The construction activities can only start when the compensation and assistances have been paid 
to all affected households.  

 The Hue PMU will ask the Contractors to restore the site as its original status and also construction 
activities will implement in compliance with the approved EMP.  

 The Hue PMU will strictly monitor the construction activities, in order to ensure the progress of the 
subproject as scheduled.  

3. Public consultation and participation in uRP implementation 

96. During the uRP implementation, the PMU, in cooperation with the LFDC of Hue City, LFDC of 
Quang Dien district and the Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi communes, is 
responsible to keep all AHs/APs and beneficiaries informed through various media, including workshops 
and public meetings on issues related to the subproject implementation. During these activities, 
participants will be encouraged to give feedbacks/comments on the subproject’s technical specifications, 
on its impacts and on the different alternatives to address the impacts as well as on the expected 
resettlement and compensation options. 

97. The local people will have the right to monitor and provide their feedbacks on the construction of 
the sub-project and the implementation of the uRP. Representatives of AHs and beneficiaries may join 
the Commune Supervisory Board (CSB) to perform participatory monitoring of the SP implementation 
process. They can articulate their grievances if they discover any inappropriate/illegal actions of 
contractors and sub-contractors in compliance to the subproject’s grievance redress mechanism 
presented in the following section.  
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V. GRIEVANCE REDRESS MECHANISM 

A. Responsibility 
98. Agencies in charge of implementing the procedure of complaint settlement/grievance redress 
during compensation and land acquisition process includes the PC of Hue City, PC of Quang Dien District, 
LFDC Hue City, LFDC Quang Dien and PC of Phu Mau, Huong Vinh, Thuy Bang, Thuy Bieu, Quang Loi 
communes, relevant departments, compensation and land acquisition committees at all levels. Depending 
on functions and tasks of each level, affected persons’ complaint handling mechanism will be regulated 
in accordance with legal documents promulgated. 
99. Detailed procedures on complaint handling will be established for the project in order to ensure 
the opportunities of the affected persons to present their complaints on compensation and resettlement. 
The objective is to quickly settle complaints of the AHs in compliance with procedures. This mechanism 
will be designed in simple, understandable, quick and fair way. Handling of complaints at each project 
level will certainly help to push project implementation progress. Affected persons who do not agree with 
decisions on compensation, assistance and resettlement are entitled to raise complaints based on legal 
regulations. 
100. The process and responsibilities of resolving grievance and redress will be in compliance with 
Article No.204 of Land Law 2013 and Article No 17 of Decree No.43/2014/ND-CP dated May 15, 2014 
and regulations on dealing with grievance and redress at Decree No.75/2012/ND-CP dated October 3, 
2012. However, while awaiting complaint settlement, persons whose land is acquired have to follow 
decisions on land acquisition and hand over land on schedule and plan decided by competent state 
agencies. 

B. Complain Procedures. 
101. To ensure that complaints and grievances of APs regarding any aspect of land acquisition, 
compensation, and resettlement are timely and effectively addressed, a grievance redressing mechanism 
with detailed procedures was established and agreed with APs during the consultation meetings. Those 
affected by the subproject may lodge complaints relating to the rights and their responsibilities in the 
implementation of projects including but not limited to the entitled compensation policies and the 
compensation rate, revenue land acquisition, resettlement and the related entitlement programs that 
support recovery. The complaint may be related to occupational safety and the difficulties caused by the 
construction process caused. The grievance procedures will be easy to understand and access by third 
party in the resolution of conflicts arising from land acquisition and resettlement. Grievance redress 
mechanisms should consider the rights to appellate, mechanisms for dispute resolution in community and 
traditional. The complaints of those affected by the project are presented in writing or verbally. Affected 
people can sent their case to PMU, PCs of wards, communes without paying any cost. Grievances will 
be transmitted through three (3) levels of arbitration/resolution, starting at the commune, the district and 
at the province level prior to submission to the Court for litigation as a last resort when grievances and 
complaints are not resolved in the three (3) levels of arbitration/mediation. The executing agency (EA) will 
shoulder all administrative and legal fees that might be incurred in the resolution of grievance and 
complaints. 
102. The following stages/levels for grievance redress are established based on the Complaint Law 
No.02/2011/QH13, dated 11/11/2011: 
103. First Stage, Commune People’s Committee: The AP can bring his/her complaint in written or 
verbal forms to any member of the Commune People’s Committee, either through the Village Chief or 
directly to the CPC. It is incumbent upon the said member of CPC or the Village Chief to notify the CPC 
about the complaint. The CPC will meet the aggrieved AP and will have from 30 days to a maximum of 
60 days – for complicated case or remote area - after the lodging of the complaint to resolve it; The CPC 
secretariat is responsible for documenting and filing all complaints that it handles. 
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104. Second Stage, District People’s Committee: If after 30 days or 45 days (in remote area), the 
aggrieved AP is not satisfied with CPC’s decision or in the absence of any response, the AP may bring 
the case, either in written or verbal forms, to any member of the DPC. The DPC in turn will have 30 days 
or maximum of 70 days – for complicated case or remote area - after the lodging of the complaint to 
resolve it. The DPC is responsible for documenting and filing of all complaints that it handles and will 
inform the DCARB of any decision made. The DCARB is responsible for supporting DPC to resolve AH’s 
complaint. The DPC must ensure that the complainant is notified of the decision made. 
105. Third Stage, Provincial People’s Committee: If after 30 days or 60 days (in remote area), the 
aggrieved AP is not satisfied with the DPC’s decision or in the absence of any response, the AP may 
bring the case in writing to any member of the PPC. The PPC has from 30 days to a maximum of 70 days 
to resolve the complaint to the satisfaction of the AP, depending on whether the case is complicated or it 
comes from a remote area. The PPC is responsible for documenting and filing all complaints that reaches 
the same.   
106. At any stage in the GRM, the complainant may have the option to elevate the 
complaint to the district court for litigation following the rules of court. During the litigation 
of the case, the subproject proceeds without disruption while the case is being heard. If 
any party is dissatisfied with the ruling of the district court, that party can elevate the case 
to a higher court. It should be noted that the GRM shall not impede access to the 
country’s judicial or administrative remedies. 
107. If efforts to resolve complaints or disputes are still unresolved and 
unsatisfactory following the subproject’s GRM, the APs have the right to send their 
concerns or problems directly to ADB’s Southeast Asia Department (SERD) through ADB 
Viet Nam Resident Mission. If the households are still not satisfied with the responses of 
SERD, they can directly contact the ADB's Office of the Special Project Facilitator: 
https://www.adb.org/site/accountability-mechanism/main. (Address of ADB Vietnam 
Resident Mission: 3rd Floor, Cornerstone Building, No.16 Phan Chu Trinh Street, Hoan 
Kiem District, Hanoi, Vietnam, Tel: +8424 39331374. Fax: +8424 39331373). 
108. The PMU will (i) coordinate with concerned agencies in registration, reviewing 
and resolving of grievances and responding to the complainant; (ii) follow-up with relevant 
agencies in settling of grievances in the provided timeframe; (iii) summarize the 
grievances and status of grievance resolution in the project progress reports and 
safeguards monitoring reports; and (iv) respond to the enquiries of affected persons or 
complainants that directly addressed to the PMU. Complainants may contact Mr. Vo Van Viet, Director of 
Thua Thien Hue DPI – representative of PMU (Tel: + 84 (0) 234 
3822 538). 
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VI. LEGAL FRAMEWORK AND ENTITLEMENT POLICY 
109. The legal and policy framework for dealing with the resettlement impacts of the subproject is given 
based on relevant policies and laws of Viet Nam and the ADB’s Safeguard Policy Statement (SPS 2009). 
In this section, the relevant policies and laws of Vietnam, including policies of Thua Thien Hue province, 
and policies of ADB are outlined, then if difference between these policies (Vietnam and ADB) exist, 
reconciliation is done to establish policies and principles to be applied under this subproject. 

A. Legal basis of the Government of Vietnam 
110. Legal framework of the Government of Vietnam: Law, decrees, and regulations of the Government 
of Vietnam on land acquisition, compensation, resettlement and ethnic minority include:   

i) The Constitution of the Socialist Republic of Vietnam (2013) confirms the right of citizens to own and 
protect the ownership of a house and production materials of citizens; compensation by market rate 
is made for impacts by the projects implemented for the purposes of national defense, security or 
public benefits (Article 32). Similarly, organizations and individuals have land use rights certificates 
and law protects these rights. In the case of land recovery for the purposes of national defense, 
security and socioeconomic development, compensation shall follow the provisions of law (Article 
54).  

ii) Law on Land 2013 (No.45/2013/QH13) dated 29/11/2013 provides a comprehensive framework for 
land acquisition and resettlement. The main points of the Law are summarized below:  

 The organization in charge of compensation and site clearance has to prepare a plan for 
compensation, support and resettlement. The approved plan for resettlement must be posted at 
Commune/Ward People's Committee (CPC/WPC) offices and at common public places where land 
is recovered (Article 69). 

 Under Article 69, agencies in charge of resettlement implementation are obliged to conduct 
consultations on compensation plans through meetings with affected HHs; compensation plans 
have to be posted at ward/commune PC offices; the consultation results must be recorded in minutes 
which are certified by local authorities and affected HHs. Opinions from Affected Households (AF) 
have to be compiled; consultation has to be conducted with HHs who have objections on the plan 
for compensation, support and resettlement and for improving the plan. 

 The Law identifies principles and methods of land valuation based on the market rate (Article. 114). 
 Resettlement sites must be developed and fully completed before relocation of PAPs. Land recovery 

can only be conducted after the construction of houses and infrastructure in the resettlement area 
is completed (Article 85). 

 Support for training, career change and facilitating of job searching have to be provided for HHs 
losing agriculture land (Article 84). 

 Structures and other non-land assets are not compensated for the following cases: i) where they are 
illegally established; ii) where they are located on land not used in accordance with the land purpose; 
and iii) where they have been built after the cut-off date (Article 92). 

 For agricultural land, which was used before 01st July, 2004 for HHs without Land Use Right 
Certificate (LURC) or HHs that are not eligible for LURC, compensation is provided for land currently 
used for cultivation, without exceeding the land allocation standards (Article, 77.2). 

 Monitoring and evaluation is required on a more general basis and is not specific to resettlement; it 
includes all aspects of the implementation of the Land Law (Article 200); 

iii) Decree No.16/2016/ND-CP issued by the Government on 16th March 2016 on management and 
utilization of Official Development Assistance (ODA) and concessional loans from donors. 
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iv) Decree No.132/2018/ND-CP dated on 1st October 2018 of the Government amending and 
supplementing some articles of Decree 16/2016/ND-CP dated 16/3/2016 about management and 
using Official Development Assistance (ODA) and preferential loans of sponsors from abroad. 

v) Decree No.56/2020/ND-CP issued by the Government on 25th May 2020 on management and 
utilization of Official Development Assistance (ODA) and concessional loans from donors 

vi) Decree No.43/2014/ND-CP dated 15 of May 2014 on detailing a number of articles of the land law 
2013. 

vii) Decree No.01/2017/ND-CP dated on 6th January 2017 adjusting some articles of the Decree 
No.43/2014/ND-CP, dated May 15, 2014 on the implementation of certain articles of the Law of land, 
the Decree No.44/2014/ND-CP dated May 15, 2014 on land price and the Decree No.47/2014/ND-
CP dated May 15, 2014 on compensation, support and resettlement for the government’s 
expropriation of land. 

viii) Decree No.44/2014/ND-CP dated 15 of May 2014 on Regulations on Land prices. 

ix) Decree No.47/2014/ND-CP dated 15/05/2014 of the Government of Vietnam on Regulations on 
compensation, assistance, and resettlement upon land recovery by the State. 

x) Decree No.06/2020/ND-CP dated 03/01/2020 of the Government of Vietnam on amendments to 
Article 17 of Decree No.47/2014/ND-CP dated on May 15, 2014 of the Government providing for 
compensation, support and resettlement when the State recovers land.  

xi) Circular No.36/2014/TT-BTNMT on land pricing method ; 

xii) Circular No.37/2014/TT-BTNMT on Guidelines in implementation of Decree No.47/2014/ND-CP 

xiii) Decision No.775/QD-TT-GM dated 20/5/2013 of the Prime Minister on policy on supporting housing 
land, agricultural land, clean water to poor ethnic households and needy ones in the disadvantaged 
communes; 

xiv) Decree No.75/2015/ND-CP dated 09/9/2015 of the Government of Vietnam on Mechanism and 
policies on forest protection and development in combination with sustainable and fast poverty 
alleviation and support for ethnic groups during 2015 – 2010. 

xv) Decree No.148/2020/ND-CP of the Prime Minister dated December 18, 2020 on amending and 
supplementing a number of decrees that  make details of the implementation of the Land Law. 

111. With regard to Land acquisition in Thua Thien Hue province, Thua Thien Hue PPC has 
promulgated the Decisions for compensation, assistance and resettlement policy when land is acquired 
by the State in Thua Thien Hue province as follow.   

(i) Decision No.36/2021/QD-UBND dated on 21/06/2021 by Thua Thien Hue PPC on 
promulgating on compensation, support, and resettlement when the State recovers land in 
Thua Thien Hue province. 

(ii) Decision No.65/2020/QD-UBND dated on 21st December 2020 by Thua Thien Hue PPC on 
promulgating on unit prices of houses, structures and graves as a basis for compensation and 
support when the State recovers land in Thua Thien Hue province. 

(iii) Decision No.80/2019/QD-UBND dated on 21st December 2019 by Thua Thien Hue PPC on 
promulgating the list of the land prices for the period 5 years (2020-2024). 
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(iv) Decision No.44/2020/QD-UBND dated on 14th August 2020 by Thua Thien Hue PPC on 
regulations on the unit prices for trees, crops and breeding animals as a basis for determination 
of the value of compensation and support when the State recovers land in the territory of Thua 
Thien Hue province.  

(v) Decision No.3117/2021/QD-UBND  dated on 29th November, 2021 by Thua Thien Hue PPC on 
approving the land price adjustment coefficient to calculate compensation when the State acquires 
land to carry out the public projects and programs in 2021 in Hue City district. 

(vi) On Decision No.1234/2021/QD-UBND dated on 5th May, 2021 by Thua Thien Hue PPC on 
approving the land price adjustment coefficient to calculate compensation when the State acquires 
land to carry out the public projects and programs in 2021 in Quang Dien district. 

B. Asian Development Bank Policy 
112. Involuntary Resettlement Policy (SPS 2009): Covers physical displacement (relocation, loss of 
residential land, or loss of shelter) and economic displacement (loss of land, assets, access to assets, 
income sources, or means of livelihoods) as a result of (i) involuntary acquisition of land, or (ii) involuntary 
restrictions on land use or on access to legally designated parks and protected areas regardless of 
whether such losses and involuntary restrictions are full or partial, permanent or temporary.  
113. Projects financed and/or administered by ADB are expected to observe the following policy 
principles: 

i. Screen early to identify involuntary resettlement impacts and risks and determine the scope of 
resettlement planning through a survey and/or census of DPs, including a gender analysis, 
specifically related to resettlement impacts and risks. 

ii. Carry out meaningful consultations with DPs, host communities, and concerned non-
government organizations. Inform all DPs of their entitlements and resettlement options and 
ensure their participation in various stages of the project especially vulnerable and poor groups. 
Establish a grievance redress mechanism to receive and facilitate resolution of the DPs’ 
concerns. Support the social and cultural institutions of displaced persons and their host 
population. 

iii. Improve, or at least restore, the livelihoods of all DPs through (i) land-based resettlement 
strategies when affected livelihoods are land based where possible or cash compensation, 
assistance at replacement value for land when the loss of land does not undermine livelihoods, 
(ii) prompt replacement of assets with access to assets of equal or higher value, (iii) prompt 
compensation, assistance at full replacement cost for assets that cannot be restored, and (iv) 
additional revenues and services through benefit sharing schemes where possible. 

iv. Provide physically and economically DPs with needed assistance, including the following: (i) if 
there is relocation, secured tenure to relocation land, better housing at resettlement sites with 
comparable access to employment and production opportunities, integration of resettled 
persons economically and socially into their host communities, and extension of project benefits 
to host communities; (ii) transitional support and development assistance, such as land 
development, credit facilities, training, or employment opportunities; and (iii) civic infrastructure 
and community services, as required. 

v. Improve the standards of living of the displaced poor and other vulnerable groups, including 
women head of households, to at least national minimum standards. In rural areas provide 
them with legal and affordable access to land and resources, and in urban areas provide them 
with appropriate income sources and legal and affordable access to adequate housing. 
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vi. Develop procedures in a transparent, consistent, and equitable manner if land acquisition is 
through negotiated settlement to ensure that those people who enter into negotiated 
settlements will maintain the same or better income and livelihood status3. 

vii. Ensure that DPs without title to land, or any recognizable legal rights to land, are eligible for 
resettlement assistance and compensation for loss of non-land assets. 

viii. Prepare a resettlement plan elaborating on DPs’ entitlements, the income and livelihood 
restoration strategy, institutional arrangements, monitoring and reporting framework, budget, 
and time-bound implementation schedule. 

ix. Disclose both the draft and final resettlement plan in a form and language understandable to 
DPs and other stakeholders. 

x. Conceive and execute involuntary resettlement as part of a development project or programme. 
Include the full costs of resettlement in the presentation of project’s costs and benefits. For a 
project with significant involuntary resettlement impacts, consider implementing the involuntary 
resettlement component of the project as a stand-alone operation. 

xi. Pay compensation and provide other resettlement entitlements before physical or economic 
displacement. Implement the resettlement plan under close supervision throughout project 
implementation. 

xii. Monitor and assess resettlement outcomes, their impacts on the standards of living of DPs, 
and whether the objectives of the resettlement plan have been achieved by taking into account 
the baseline conditions and the results of resettlement monitoring. Disclose monitoring reports. 

114. Calculation of full replacement cost will be based on the following elements: (i) fair current market 
value at the time of compensation; (ii) transaction costs; (iii) interest accrued, (iv)transitional and 
restoration costs; and (v) other applicable payments, if any. In the calculation, structures will be 
compensated at replacement costs without deduction for the value of salvageable materials. It is expected 
that qualified and experienced experts will undertake the valuation of acquired assets.  
115. Persons or households without formal legal rights nor recognized or recognizable claims to the 
acquired land are still entitled to be compensated for their loss of assets other than land, such as dwellings 
or other improvements on the land at full replacement cost, provided that they have occupied/used the 
land or structures in the affected land prior to the cut-off date. 

C. Reconciliation of Government and ADB Policies on Resettlement 
116. The similarity between regulations of The Government of Vietnam and ADB Safeguard Policy is 
the entitlement for beneficiaries/eligible ownership. The current regulation stipulates guidance on (i) 
identifying market price/replacement cost and compensation payment, assistance for different types of 
affected assets; (ii) land compensation plan and cash compensation assistance; (iii) relocation support 
during transitional period; (iv) allocating land and house with use right certificate; (v) additional support to 
severely affected households and vulnerable household; (vi) assistance to livelihood restoration and 
training ; and (vii) information disclosure , consultation, grievance redress mechanism. 
117. Law on land 2013 (No.45/2013/QH13) stipulates regulations on information disclosure (Article 67) 
and publication of compensation plan to affected people (Article 69). Accordingly, affected people should 
be informed in advance at least 90 days for agricultural land and 180 days for non-agricultural land prior 
land recovery. Compensation plan should be disseminated to affected people and posted at CPC Office 
before submission for approval. 

 
3ADB involuntary resettlement safeguards is applicable to negotiated settlements if expropriation would result upon the failure of 

negotiations. Negotiated settlement should be based on meaningful consultation with affected persons, including those without 
legal title to assets. In doing so, the borrower is required to offer adequate and fair price for land and/or other assets. The 
borrower is also required to engage an independent external party to document the negotiation and settlement processes. 
.Refer to paragraph 25, Appendix 2 (involuntary resettlement) of ADB SPS (2009). 
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118.  However, ADB Safeguard Policy does not consider the absence of legal rights of APs on acquired 
land as an impediment to receiving compensation for non-land assets and for rehabilitation assistance. 
No business license is registered by affected people is also not an impediment for them to receiving 
business restoration assistance. Engagement of an independent external party to document negotiation 
and settlement process is required under ADB Policy. 
119. With regards to ethnic minority, there is a difference in definition of affected people, as Laws of 
Vietnam do not have any specific requirement to development projects having impact on ethnic minority. 
120. Decree No.16/2016/ND-CP, Decree No.132/2018/ND-CP and Decree No.56/2020/ND-CP on 
management and use of official development assistance (ODA) and concessional loan of donors 
stipulates that compensation and assistance and resettlement for programs and projects funded by ODA 
should be in compliance with current regulations and international conventions on ODA and concessional 
loan which the Socialist Republic of Vietnam is an official member. In case of discrepancy between the 
Laws of Vietnam and International Conventions, the International Conventions will prevail.  Similarly, the 
Article 87 of Land Law 2013 requires the projects using loans from foreign and international organizations 
for which the State of Viet Nam has committed to a policy framework for compensation, support, 
resettlement, such framework shall be applied.  
121. Due to some discrepancies between the Policy of the Government of Vietnam and ADB Policy, a 
project policy framework is prepared to ensure these discrepancies are properly reconciled. The table 
below shows the differences and presents project policy to address these discrepancies. 
122. With the promulgation of the Land Law 2013, including Decree No.47/2014/ND-CP and Decree 
No.43/2014/ND-CP, Decree No.44/2014/ND-CP, the policies and practices of the national Government 
have become more consistent with ADB’s Policy on Involuntary Resettlement (SPS 2009). However, there 
are still some significant gaps between the Government policies and the ADB’s Policy on Involuntary 
Resettlement. 
123. The following table provides a comparison of ADB’s Policy (SPS 2009) and those of the 
Government on key areas of involuntary resettlement, and regulates the implementation of the 
resettlement issues under the subproject. 
Table 16: Discrepancies between Vietnam Regulations and ADB SPS (2009) and Project Policy 

Issues Land law 2013, Decree 
47/2004/ND-CP, Decree 

44/2009/ND-CP 

ADB SPS (2009) Policy Project Policy 

Severely 
impacted APs 
losing 
productive land 

Decree 47/2014/ND-CP, 
Article 19, Item 3: APs losing 
at 30% or more of productive 
agriculture land are 
considered severely impacted 
and are entitled to livelihood 
restoration measures.  

APs who are (i) physically 
displaced from housing, or 
(ii) losing 10% or more of 
their productive assets 
(income generating) are 
considered severely 
impacted. 

APs losing 10% or more of 
their productive assets shall 
be considered as severely 
affected. 

APs without 
LURC 

Land Law 2013, Article 77, 
item 2 and article 92:  
Persons who have used land 
before 1st July 2004 and 
directly involved in agriculture 
production on the acquired 
land without LURC will be 
compensated for the acquired 
land area but not exceed 
quota of agricultural land 
allocation.  

APs without titles to land, or 
any recognizable legal 
rights to land, are eligible for 
resettlement assistance and 
compensation for loss of 
non-land assets including 
dwellings, structures and 
other improvements to land 
such as crops, irrigation, at 
full replacement cost, if 
created before the cut-off 
date. 

APs without legal or 
recognizable legal claims to 
land acquired, will be equally 
entitled to participate in 
consultations and project 
benefit schemes where 
possible, and be 
compensated for their lost 
non-land assets such as 
dwellings and structures 
occupied before the cut-off 
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Issues Land law 2013, Decree 
47/2004/ND-CP, Decree 

44/2009/ND-CP 

ADB SPS (2009) Policy Project Policy 

 

But no compensation for non-
land assets in the following 
cases: (i) the assets subject to 
the land recovery as 
stipulated in one of items a, b, 
d, đ, e, I, clause 1, article 64 
and items b, d, clause 1, 
article 65 of the Land Law 
2013; the assets created after 
the notification on land 
acquisition; and (iii) unused 
public infrastructures and 
other works.  

Safeguards cover 
involuntary restrictions on 
land use or on access to 
legally designated parks 
and protected areas. 
Covers temporary and 
partial losses. 

date. They will be entitled to 
resettlement assistance and 
other compensation and 
social support to assist them 
to improve or at least restore 
their pre-project living 
standards and income levels.  

Compensation 
for structures 

Land Law 2013, Article 89, 
item 1: houses/structures 
used for living purpose will be 
compensated at replacement 
cost. 
Decree 47, article 9: 
Houses/structures used for 
other purposes will be 
compensated equal to the 
remaining value of the 
affected house plus some 
percentage of current value 
but total compensation 
amount is not exceed value of 
the new house/structure. 

Land Law 2013, Article 92: 
Land-attached assets which 
are illegally created or created 
after the notice of land 
recovery by a competent state 
agency takes effect will not 
compensated. 

Rate of compensation for 
acquired housing, land and 
other assets will be 
calculated at full 
replacement costs, based 
upon: i) fair market value, ii) 
transaction costs, iii) 
interest accrued, iv) 
transitional and restoration 
costs, v) other applicable 
payments.  

Structures constructed on 
land with no LUCR before 
the cut-off date will still be 
compensated. 

Full compensation at 
replacement cost will be paid 
for all affected structures 
(including structures 
constructed on land with no 
LUCR before the cut-off 
date)without any deductions 
for salvageable materials or 
depreciation, full replacement 
costs, based upon: i) fair 
market value, ii) transaction 
costs, iii) interest accrued, iv) 
transitional and restoration 
costs, v) other applicable 
payments. 
 

Monitoring No monitoring requirement Monitoring is required. In 
case of significant or 
sensitive impacts, an 
external monitoring 
organization should monitor 
RP and EMDP 
implementation.  

The EA must undertake 
internal monitoring of RP and 
EMDP. 

Anticipated negative impacts 
from the project are 
significant. It need to recruit 
an external monitoring 
organization.  

124. To address the discrepancies between ADB SPS (2009) and relevant GOV regulations as 
described in the table above, the subproject principles on resettlement policy are as follows: 

i) Involuntary resettlement and impacts on land, structures and other fixed assets will be avoided or 
minimized where possible by exploring all alternative options. 
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ii) All subprojects will be screened in terms of impacts related to involuntary resettlement. Safeguards 
due diligence for existing facilities and previous resettlement activities conducted in anticipation of 
the Project will also be conducted and corrective action will be prepared in case of non-
compliance. 

iii) Compensation and assistance will be based on the principle of replacement cost at the time of 
acquisition. 

iv) Severely affected household (SAH) is considered when they are losing 10% or more of the 
household’s productive land or other assets (generating income) or are physically displaced from 
housing. 

v) Displaced persons (AHs) without title or any recognizable legal rights to land are eligible for 
resettlement assistances and compensation for non-land assets at replacement cost. 

vi) Residential and agricultural land for replacement should be close to the previous places as much 
as possible and be suitable to AHs.  

vii) Meaningful consultation will be carried out with the AHs and concerned groups and ensure 
participation from planning up to implementation. The comments and suggestions of the AHs and 
communities will be taken into account. 

viii) The uRP will be disclosed to AHs in a form and language(s) understandable to them prior to 
submission to ADB. uRPs will be disclosed on the ADB website. 

ix) Resettlement identification, planning and management will ensure that gender concerns are 
incorporated. 

x) Special measures will be incorporated in the resettlement plan to protect socially and economically 
vulnerable groups such as households headed by women, children, disabled, the elderly, landless 
and people living below the generally accepted poverty line. 

xi) Existing cultural and religious practices will be respected and preserved, to the maximum extent 
practical. 

xii) Culturally appropriate and gender-sensitive social impact assessment and monitoring will be 
carried out in various stages of the project. 

xiii) Resettlement transition stage should be minimized. Restoration measures will be provided to AHs 
before the expected starting date of construction in the specific location. 

xiv) Budget for payment of compensation, assistance, and resettlement and support will be prepared 
sufficiently and made available during project implementation and by the project provinces.  

xv) Reporting and internal monitoring should be defined clearly as part of the management system of 
resettlement. Internal monitoring on implementation of resettlement and ethnic minority 
development plan should be carried out by PMU. Monitoring reports will be disclosed on the ADB 
website. 

xvi) The PMU will not issue notice of possession to contractors until the PMU are officially confirmed 
in writing that (i) payment has been fully disbursed to the AHs and rehabilitation measures are in 
place (ii) already-compensated, assisted AHs have cleared the area in a timely manner; and (iii) 
the area is free from any encumbrances. 

xvii) Cut-off date is the date of notification on land recovery for the subproject by the competent State 
agency. The notification is sent to every land user whose land is recovered, publicized in meetings 
with APs and posted at offices of the commune-level PCs, and common public places. 
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VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Eligibility 
125. Eligibility will be determined with regards to the cut-off date. The DPs will be informed of the cut-off 
date for each subproject component, and any person who settled or assets created in the project area 
after the cut-off date for the specific subproject will not be entitled to compensation and/or assistance 
under the subproject. 
126. The cut-off date for “Construction and Improvement Tourist Piers on Huong River and Tam Giang 
Lagoon”  is May, 2021 that are the date of issuance the Notification of land acquisition for all affected 
households by this sub-project issued by Hue PC and Quang Dien District PC. 
127. In addition, legal rights to the concerned land determine the extent of eligibility for compensation 
with regards to that land. There are three types of AHs:  

(i) Person with Land Use Rights Certificates  (LURCs) to land lost in entirely or partially 

(ii) Persons who lost land they occupy in its entirety or partially but do not currently possess a 
LURC, however, have claims that are recognized under national laws, or;  

(iii) Persons who lost land they occupy in its entirety or partially who do not have recognized claim 
to that land. 

128. AHs included under i) and ii) above shall be compensated for the affected land and assets upon 
land. AHs included under iii) shall not be compensated for the affected land, but for the affected assets 
upon land and are entitled to assistance if they will have to be relocated, but for agricultural land which 
was used before 1st July, 2004 and land users are households and individuals directly involved in 
agricultural production but have not been granted a LURC or not being eligible to be granted a LURC, the 
compensation shall be made for land area which is being used in actual and does not exceed the 
agricultural land allocation norms as stipulated in Article 129 of land law.  
129. Unforeseen impacts: If there are any person or household affected arising during the process of 
implementation of the subproject, compensation and/or assistance will be also applied to them according 
policy of the project. 

B. Entitlement Matrix 
130. Households or individuals with sufficient basis for compensation will be compensated for affected 
land and other assets equivalent to the market price of such land and assets. Those without sufficient 
legal rights are also assisted as described in the entitlement matrix below. 
131. Assistance to affected people aims to reduce subproject impact on their life and restore their 
livelihood and rehabilitation to better or at least the same as pre-subproject conditions. This will ensure 
that affected people will be compensated for the losses caused by subproject and more opportunities will 
be available for them to improve their life conditions and economic status while they are able to adapt to 
the new conditions at a shortest period of time.
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Table 17: Entitlement matrix of households affected by the subproject 

 Impacts Affected Persons Entitlements Implementation issues 

1. Impacts on Agricultural/Production Land  

a Loss less than 10% 
of total production 
land holding 

Owners with LURC or 
eligible to have LURC 
allocated 

23 AHs 

a. Cash compensation at replacement cost for the 
affected land area; and  

b. Entitled to allowance for job change and creation 
by cash as following details: 

 

1.5 time of value of the affected area for perennial 
trees; 

 

The assisted area shall not exceed the ceiling area 
of agricultural land allocation per household in the 
local area. 

 

 If the remaining area of the land plot is no-
longer economically viable (too small, the 
shape is difficult for cultivation) and if the 
owner requests, the entire plot shall be 
acquired and compensated by 
replacement cost. 
. 

 LURC shall be adjusted at no cost for the 
owner. 

b Garden land 
adjacent to 
residential land 

Owners with LURC  

10 AHs 

 

Accordance to the provisions of the Provincial 
People's Committee when the State recovers land, 
if eligible for compensation, in addition to 
compensation for land, they will also be supported 
with the support level equal to 50% of the price of 
the residential land of that land parcel of the land 
price promulgated by the provincial People's 
Committee. 

 

c Temporary impacts 
on agricultural land 

4,300m2 

 This is the temporarily 
affected land area 
managed by 06 
communes 

 

 Restoration of land within 1 month after use of 
land to its previous or better quality.  

 The contractor cannot use the land 
without agreement of CPCs on rent of 
land 

 2. Compensation for Affected Houses and Structures  

h Partly affected (the 
remaining 

- Owners of house/ 
structures 
 

a. Compensation at replacement cost for the 
affected portion 

 Replacement cost based on the market 
costs of construction materials and labors 
to newly construct the affected portion, 
without deduction for depreciation or 
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 Impacts Affected Persons Entitlements Implementation issues 
parts just require 
repairs) 

 

15 HHs affected 
secondary structures  

 salvageable materials. 
 

 

 Fully Affected (entire 
of the plot is affected 
or partly affected but 
the remaining area is 
insufficient to stay 
following the local 
regulations) 

 

Owners with LURC or 
eligible to have LURC 
allocated 

03 AHs 

 a. Cash compensation at replacement cost for the 
affected land area; and., 

b. Cash compensation at replacement cost for the 
affected land area; and b. Support for house rent for 
6 months if there is no other house to live in. The 
rent support level is 2,000,000 
VND/household/month for AHs in wards of Hue city. 

c. To be allocated a land plot at the resettlement site 
with the price (in m2) equal to the compensation for 
the affected land so that the affected households 
can buy land at the resettlement place 

  

d. In case the loss of structure leads to loss of 
income and livelihood, the household will be 
entitled for IRP based on case to case 
determination during needs assessment.  

 Replacement land should be the same 
position and conditions as these of the 
affected land and is leveled to be ready 
for housing construction. The price of 
replacement land (per m2) shall be equal 
or lower than the compensation rate for 
the affected land so that the affected 
household can afford to purchase the 
land at the resettlement site. 

 Fees for LURC allocation for the 
replacement land such as administration 
fees and paper cost shall be exempted to 
households. 

 If the household has several generations 
living together, each couple in the 
household who meets the conditions to 
separate to be an independent household 
following the Government’s regulations is 
entitled to purchase a plot of land in the 
resettlement site at the price (per m2) that 
equals to the compensation rate for the 
affected land. If does not meet the 
conditions to be an independent 
household, they are entitled to purchase 
a plot of land in the resettlement site at 
the price issued by the City People’s 
Committee.  

 In case the land compensation rate is 
lower than the value of a local minimum 
land plot in the resettlement site, the State 
will cover the difference with an amount 
not exceeding the difference between the 
land compensation and the local 
minimum resettlement plot. 

 3. Compensation for affected crops and trees  
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 Impacts Affected Persons Entitlements Implementation issues 

j Affected crops and 
trees 

Owners of affected 
crops and trees  

36 AHs 

a. Affected crops: Cash compensation at market 
rate for the average productivity of the affected 
crop for one-harvesting season. The average 
productivity of the crop bases on the average 
production over past three years. 

b. Affected trees: Cash compensation at current 
market prices given the type, age and productive 
value of the affected trees 

 

 4. Other Assistances  

l Unforeseen impacts  Unforeseen impacts will be addressed in 
accordance with the approved uRP. The 
entitlements specified in this entitlement matrix 
can-be upgraded but cannot be downgraded. 

 

k Bonus to move on 
time 

When the State acquires 
land, affected 
households and 
individuals must 
demolish houses, move 
all of of their residence 
and hand over the site 
according to the 
schedule when the 
Organization in charge 
of compensation and 
site clearance notified, 
they will be supported 
with money as regulated 
as follows 

 

According to Section 2, Article 28: Other support 
for land users when the State acquires land. - 
Decision No.36/2021/QD-UBND dated on June 21, 
2021 by Thua Thien Hue PPC. 
AS per PPC regulation, the relocating HHs, if hand 
over land on time will receive: 
 
c. Bonus for handing over of the affected land on 
time: 
(i) Support VND 4,500,000 for people whose land is 
recovered to move and hand over the land on the 
specified date; 
(ii) Support VND 6,000,000 for people whose land 
is recovered to move and hand over the land before 
the specified date 15 days; 

(iii) Support VND 7,500,000 for people whose land 
is recovered to move and hand over the land the 
specified date more than 16 days 

 

 

 



 

49 
 

 

VIII. RELOCATION AND RESETTLEMENT ARRANGEMENT 

A. Resettlement options 
132. A total of 03 households who have to relocate due to land acquisition for the subproject. As project 
policies, there are three options for resettlement: (i) on-site resettlement (on the AH’s remaining land 
area); (ii) self – relocation where AHs are entitled to compensation/resettlement for the land but prefer to 
find their new residential areas by themselves and (iii) serviced resettlement site where AHs are provided 
with plots of land in the resettlement site. During consultation meetings with the 03 AHs, those options 
have been disclosed to AHs, however, all 03 relocating households have opted to relocate to the 
resettlement site.  

B. Project resettlement site (RS) 
133. Relating to 03 relocating households who have chosen to relocate in the resettlement site, the 
PMU has requested to Hue City PC for allocation the land plots in Huong So resettlement site and this 
RS has been developed by Hue City PC since 2018. This RS is designed for all AHs who are affected by 
land acquisition for the projects in Hue City. The average distance from AH’s location to this resettlement 
site is 2,5km. By the time of this report, the basic infrastructures of Huong So resettlement sites has been 
completed such as internal and access roads, electricity, water sources and drainage system..etc. It is 
now ready for people to build houses in the resettlement site.  
134. Accordingly, during DMS process, the LFDC of Hue City has organized the consultation meetings 
with relocating households to consult with the AHs about the resettlement sites. As the result of 
consultation meeting with the AHs, all 03 households have chosen moving to the resettlement site of 
Huong So.   
135. Under the regulations of the Project as well as of the Thua Thien Hue PPC, the unit price of 
resettlement land will be equal to or lower than the compensation unit price for acquired residential land. 
In case, the unit price of resettlement land is higher than the compensation unit price for acquired land, 
the relocating AHs will be assisted for different corresponding to the acquired area.  
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IX. INCOME AND LIVELIHOOD RESTORATION 
136. In Chapter II, it was reported that none of AHs is considered as severely affected by losing 10% 
or more of their productive asset and no of AHs are classified as vulnerable HHs. For 03 relocating 
households, the social economic survey about these households during the uRP update show that they 
have average income and face no livehood affects due to land acquisition. In term of restoration the 
livelihood for the AHs, some supporting activities to be implemented for the households affected by this 
subproject as below: 
a)Supports to get a job during subproject construction phase.  
137. During subproject implementation, PMU will coordinate the contractors for this subproject must 
prioritize the recruitment of local labor that meets the skill requirements of the civil works. If affected 
persons want to work for the subproject, they can directly apply for jobs with contractors or through the 
PMU which will transfer their name to the contractors. The PMU will negotiate with construction 
contractors to provide appropriate employment for APs in need of a job. 
b) Monitoring and provision of addition supports 
138. During the process of land acquisition, PMU will regularly engage with these affected households 
to monitor their ability in order to recover their livelihoods and income. Accordingly, PMU will have 
additional supporting measures when the affected households have demands, to ensure that the income 
and livelihoods of the affected households are restored at least as before subproject implementation. 
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X. RESETTLEMENT BUDGET 

A. Replacement cost 
139. According to Land Law 2013 of Viet Nam and project policy, the specific land price for affected 
land will be evaluated by qualified advisor. Therefore, in the process of preparing compensation plans for 
AHs, the LFDC conducted a price survey and reference of applicable prices for similar projects for project-
affected land categories. The method to identify the compensation prices of this qualified agency is “direct 
comparison method” which is method of assessing land prices through analysis of prices of vacant land 
plots which are similar in terms of land use purposes, locations, profitability, infrastructure conditions, 
areas, shapes, legality of land use rights (hereinafter referred to as comparative land plots) having been 
transferred in the markets or successfully auctioned for land use rights, to compare and valuate prices of 
the land plots which need to be priced. On November 29, 2021, the People's Committee of Thua Thien 
Hue province issued Decision No.3117/2021/QD-UBND approving the land price adjustment coefficient 
to calculate compensation when the State acquires land to carry out the public projects and programs in 
2021 in Hue City district. On May 5, 2021, the People's Committee of Thua Thien Hue province issued 
Decision No.1234/2021/QD-UBND approving the land price adjustment coefficient to calculate 
compensation when the State acquires land to carry out the public projects and programs in 2021 in 
Quang Dien district. For replacement costs for houses and structures, the compensation rates are based 
on the Decision No.65/2020/QD-UBND dated on 21 December 2020 by Thua Thien Hue PPC. For 
replacement costs for crops and trees, the compensation rates are based on the Decision 
No.44/2020/QD-UBND dated on 14 August 2020 by Thua Thien Hue PPC. During preparation the 
compensation plans for AHs and updating resettlement plan, these replacement costs have been 
consulted with the AHs and all of AHs have agreed on these compensation rates. 

Table 18: Replacement cost for affected land 

Types of land Location 1 Location 2 Location 3 

Perennial Tree Land 30,000 26,000 22,000 

Residential Land 
Use the unit price under the Decision 3117/2021/QD-UBND dated 

November 29, 2021 multiplied by the coefficient K = 1.0 for projects in 
Hue City and  Decision 1234/2021/QD-UBND dated May5, 2021 

multiplied by the coefficient K = 1.0 for projects in Quang Dien district  
 

B. Resettlement budget 
140. Cost for compensation include: (i) compensation cost for land; (ii) compensation cost for 
structures, and; (iii) compensation cost for affected crops and trees. Allowance cost includes:(i) life 
stabilization allowances; (ii) Job training/Creation allowance and bonus allowance for AHs who handing 
over land on time. Cost for management and implementation of land acquisition is equal to 2% of total 
cost for compensation and allowance and cadastral works and specific land price determination. Total 
compensation and assistance cost for subproject “Construction and Improvement Tourist Piers on Huong 
River and Tam Giang Lagoon” is VND 1,471,293,620   equivalent to USD 63,146. The table below 
summarizes the abovementioned costs: 

Table 19: Budget for RP implementation 

No Items Unit  Q.ty   Amount  

I Compensation for affected land m2             
300,934,200  
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1 Residential land m2            
43.3  

          
154,321,200  

2 Garden Land adjencent to residential land m2             
420  

            
12,600,000  

3 Land for agricultural production (land for perenial 
crops) m2       

4,467.1  
          

134,013,000  

II Compensation for affected structures VND             
376,062,025  

  Compensation for secondary structures m2          
296.6  

          
376,062,025  

III Compensation for crops and trees VND             
349,629,000  

1 Fruit Trees Tree             
206  

            
96,972,400  

2 Timber Trees Tree             
284   4,156,600  

3 Ornamental Trees Tree          
188.0  

          
248,500,000  

IV Allowances VND             
415,819,500  

1 Support adjacent garden land m2        
420.00  

          
163,800,000  

2 Supports for change of job or job creation (land for 
perennial  crops) m2       

4,467.1  
          

201,019,500  

3  Material transportation assistances < 5 km HH                3              
15,000,000  

4  Rental allowance   HH                3              
36,000,000  

V Total of compensation and assistances VND          
1,442,444,725  

VI Management and implementation cost (2%)                 
28,848,895  

VII Grand Total 
VND          

1,471,293,620  

USD                     63,146  
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XI. INSTITUTIONAL ARRANGEMENT 
141. Thua Thien Hue Provincial People’s Committee (TTHPPC) is the Executing Agency (EA) for the 
project. The Thua Thien Hue Provincial Department of Planning and Investment (DPI) will be the 
implementing agency. A project management unit (PMU) was established under the DPI. 
142. At District level, the District People’s Committee, together with relevant line agencies such as the 
CLFD and local authorities will be responsible for the implementation of the RP.  

A. Provincial People’s Committee of Thua Thien Hue Province 
143. The Provincial People’s Committee (PPC) of Thua Thien Hue Province is the executing agency 
(EA) and will oversee all subproject activities including the implementation of RP. PPC is the highest 
authority to promulgate regulations, solve issues concerning guidelines and policies, and give instructions 
for the Project implementation and are the links between the functional organizations in the Project 
implementation. The Thua Thien Hue PPC will have to endorse the RP. Thua Thien Hue PPC could also 
delegate such endorsement to the Hue City PC or to the PMU. 
144. The PPC will take on the following responsibilities: 

 Promulgating regulations to solidify the mechanisms for compensation, assistance and 
resettlement in accordance with the laws and practices of the city. 

 Giving instructions to its departments, divisions, agencies and Commune/Ward PCs for: 

 Making plans for construction of the project resettlement site to meet the requirements of 
compensation, site clearance and land acquisition. 

 Approving compensation, assistance and resettlement plans 

145. Making decisions or authorizing chairpersons of City/ District PCs to implement land recovery for 
those who deliberately do not comply with the land acquisition decision made by PPC when all the 
grievances steps have been exhausted. 
146. Giving instructions and punishing violations of compensation, assistance and resettlement. 

B. The Department of Planning and Investment (DPI) of Thua Thien Hue Province 
147. The DPI is the implementing agency (IA) and will oversee all subproject activities including the 
implementation of the RP. The DPI will be responsible for: 

 Giving instructions, organizing propaganda and mobilizing every concerned agency, household, 
and individual to execute the compensation, assistance and resettlement and site clearance policy 
pursuant to the decisions of the state competent agencies. 

 Giving instructions to its Resettlement Committees on preparing, assessing and approving 
compensation and resettlement plans based on the PPC’s decentralization; and coordinating to 
the implementation of compensation, assistance and resettlement for the project set up by the 
Resettlement Committees, which directly reports to the DONRE. 

 Coordinating with concerned departments, divisions, agencies, organizations and the PMU to 
develop and implement the project investment and construction for local resettlement areas as 
assigned by the PPC. 

C. Project Management Unit (PMU) 
148. The PMU shall be responsible for the implementation of the Project uRP and its main tasks are: 

 Preparation of the resettlement plan or updating the resettlement plan to submit to the PPC for 
approval. 

 Identification of resettlement sites before organizing household relocation to new residential area. 
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 Planning detailed implementation of the Resettlement and Site Clearance Plan; Signing contracts 
with related entities to perform the compensation, support and resettlement. 

 Joining the LFDCs, providing all necessary information related to the Project and the 
compensation, support plans to serve the evaluation process of the LFDCs. 

 Instructing the implementation of project policies in compliance with the RF and the RP of the 
Project. 

 Planning and conducting internal monitoring of the implementation of resettlement activities of the 
Project to ensure that all activities are in compliance with the project policies. 

 Recruiting, supervising and considering the recommendations on the process of implementing the 
RP regularly made by IMA. 

 Getting sites handed over by PAPs and handing them over to the construction contractors. 

 Preparing quarterly periodic reports on resettlement activities to the ADB. 

D. Land Fund Development Center (LFDC) of Quang Dien District/ LFDC of Hue City 
149. LFDC is in charge of the implementation of compensation and site clearance activities. 

 Sign a contract with the PMU, support PMU in implementing compensation, assistance and 
resettlement; 

 Planning for the implementation of uRP and land clearance for the project; 

 Support the PMU in conducting community meetings to disclose the project information, RF, GRM 
and information on resettlement sites; 

 Conduct DMS of all affected assets, establishment and disclosure of detailed compensation 
measures of each PAP; 

 Conduct payment of compensation and assistance to all PAPs; 

 Receive and resolve complaints made by APs related to land acquisition and resettlement to be 
submitted to the Resettlement Committees for further deal with the issues beyond their competent. 

E. Commune People’s Committees  
150. CPCs is responsible for the following: 

 Organizing dissemination of information for APs about the objectives for land acquisition, and the 
Project policy of compensation, assistance and resettlement. 

 Coordinating with agencies in charge of compensation, assistance and resettlement 
implementation to guide APs in enumerating and certifying their inventory of land and assets 
associated with land. 

 Preparing and taking responsibility for the accuracy of the copies of documents concerning land 
sources, family members, registered members, beneficiaries of social policies, and proposals for 
resettlement of AHs. 

 In coordination with the Employer, implementing payment of compensation, assistance and 
resettlement for APs and ensuring good conditions for the Project's site clearance. 
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F. Mass Organization  
151. Mass organizations relevant to the various AH profiles, needs and impacts will participate in the 
development and implementation of assistance measures for AHs. Mass organizations in Viet Nam are 
types of community based organizations. Such organizations would include the Fatherland Front, 
Women’s Union, Farmer’s Union and other relevant organizations.  

G. Community Tourism Group (CTG) 
152. The subprojects will organize and train a 
commune level CTG headed by the deputy CPC Chairman, with representatives from the 
Fatherland Front Committee, Youth Union, Women’s Union and village leaders. They will 
be tasked to conduct information dissemination and consultation with subprojects 
stakeholders as well as perform simple field monitoring of status of civil works 
implementation as well as status of RP, EMP and GAP implementation. They will be 
trained by the DDSSC to ensure that they efficiently perform their responsibilities. 
Likewise, they will assist the PMU in preparing monitoring progress reports as well as 
participate in coordination meetings with contractors, construction supervisor consultants 
and the PMU. 

153. Women’s Union as member of the Community Tourism Group: The WU will 
be responsible for following primary tasks: 

 Support to PMU and LFDCs in the conduct of information dissemination and 
community consultation activities; 

 Prepare simple reports on results of commune/village level information 
dissemination and consultation; 

 In behalf of CPC, mobilize women and the vulnerable group’s participation in 
subproject implementation; 

 Participate in coordination meetings with PMU, LFDCs, CPC. 

H. Project Supervision Consultants (PSC) 
154. The PSC will assist and supervise all social and resettlement- related activities. Their 
responsibilities include the following; 

 Work closely with PMU, Resettlement Committees, local authorities at all levels on all 
resettlement-related activities. 

 Assist in the conduct of the information campaigns, public consultation and community 
participation. 

 Assist in the verification of census, inventory of losses and detailed measurement survey activities. 
 Check the accuracy of the AH database prepared and provide improvements if necessary; 
 Assist in the preparation of an updated RP. 
 Assist and improve, if necessary, procedures for the coordination of resettlement and 

compensation activities. 
 Ensure that grievances are addressed promptly and properly and that grievance redress 

mechanism is functioning well. 
 Provide necessary training on grievance if needed. 
 Establish and implement liaison mechanisms to ensure proper technical and logistical support to 

PMU, local administrative authorities, resettlement committees and concerned government 
departments. 

 Establish and implement procedures for ongoing internal monitoring. 
 Design and deliver capacity development activities for all relevant agencies, as needed, in the 

areas of ADB resettlement policy, participation and communication, gender and development, and 
livelihood restoration. 
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XII. IMPLEMENTATION SCHEDULE 
155. ADB will not approve bidding and award of any civil works of the funded sub-project unless its final 
uRP is based on DMS results.  
156. PMU should ensure that contractors will not be allowed to implement any construction work unless 
(i) compensation payment and relocation of affected people are completed, and (ii) assistance for 
rehabilitation and restoration to affected people are provided and site clearance is completed.  
157. The implementation schedule for resettlement activities for the subproject is presented in the table 
below, including (i) activities that have been completed to prepare the uRP; (ii) resettlement 
implementation activities; and, (iii) internal monitoring activities.  

Table 20: Implementation schedule of resettlement and compensation activities 

Activities  Time  

Final uRP to be approved by ADB  January 2022 

Public uRP on ADB website and at SP’s locality  End of January 2022 

Compensation and assistance payment January 2022 

Land acquisition and site clearance  End of February 2022 

Bidding and award of civil works  March, 2022 

Internal monitoring of PMU From having DMS results until completion 
of all social safeguards activities 

The next semi-annual report of PMU Every 06 month from the first monitoring  

Commencement of civil works Beginning of March 2022 
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XIII. MONITORING AND EVALUATION 

A. Objectives of internal monitoring 
158. The subproject is categorized B for involuntary resettlement and C in Indigenous Peoples, so 
external monitoring is not required. The Project will establish systems for internal monitoring and 
evaluation whose main purpose is to ensure that matters related to involuntary resettlement have been 
implemented in accordance with the policies and procedures of the RPs following ADB SPS 2009. Internal 
monitoring will be done by the PMU assisted by project supervision consultant (PSC).  

B. Internal monitoring 
159. The objectives of internal monitoring is to: (i) report on the status and assess the compliance with 
the agreed uRP; (ii) confirm the availability/handover of land to the proposed subprojects; (iii) monitor 
contractors’ compliance to policy framework’s provisions related to temporary land acquisition during civil 
works; (iv) ensure that the standards of living of affected households is restored or improved; (v) monitor 
the implementation process; (vi) assess the sufficient implementation of compensation, resettlement 
measures and social development assistance programs;  (vii) identify problems or potential problems; 
and (viii) identify and implement quick response measures to mitigate emerging issues. 
160. The preparation of the semi-annual Internal Resettlement Monitoring Report (IRMR) to be 
submitted by PMU to ADB. Likewise, all related information will be collected from the field to assess the 
progress of the RPs implementation and included in the project’s quarterly progress reports. 
161. ADB will only issue a “No-objection letter” to the commencement of civil works for the subproject 
if the monitoring report prepared by PMU confirms that all compensation payments and allowances as 
regulated in the RPs were completed, provided and that there are no pending complaints on the related 
payments. 
162. The focus of internal monitoring will be as followings: 

 Confirm the number of severely AHs who lose 10% or more of their aggregate 
production assets or must relocate, the number of marginally affected AHs, and 
the number of vulnerable AHs. 

 Progress paying resettlement compensation and cash assistance and the date 
these are paid to the AHs; and progress in the payment of compensation and 
cash assistance, and in the clearing of the COI vis-à-vis the schedule of 
resettlement indicated in the agreed RP. 

 Number of households who have land and assets that temporarily and/or 
affected during construction, quantity of land and assets (structures, trees, etc.) 
that is temporarily affected, progress and issues of the payment of 
compensation by contractor to the households. 
Information dissemination and public participation: the number of public 
consultation-meetings held during the preparation of the detailed compensation 
plan; the number of AHs that participated; comments, suggestions and 
concerns of the AHs and how these were addressed. 

 Progress in IRP implementation, e.g., which income restoration activities have 
been implemented and status of their implementation (in subsequent monitoring 
periods, inquire on whether the income restoration activities carried out or are 
being implemented are effective). 

 Grievance redress: number of AHs with complaints, nature of the complaints, 
status of the resolution of the complaints; assessment of efficiency of the GRM. 

 Gender concerns: participation of women in meetings and in the implementation 
of resettlement; concerns of women in connection with their resettlement and 
resolution of their grievances. 
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Annex 1. Written confirmation that 03 affected households must be relocated and have no other 
places to live in Huong Vinh ward 
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Annex 2. Sample of minutes of meetings during updating RP
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SOCIALIST REPUBLIC OF VIETNAM 
Independence - Freedom - Happiness 

------------o0o------------- 
Huong Vinh, November 23, 2021 

MINUTE OF WORKING  
Project: Construction and Improvement Tourist Piers on Huong River and Tam Giang Lagoon 
1. Meeting time: 8 hour 30, date_23 November 2021 
2. Venue: Meeting hall of the People's Committee of Huong Vinh commune 
3. Participants (attachment): 
Mr. Tran Quoc Thang – Chairman of the Commune People's Committee 
Mr. Vo Van Duy - Cadastral officer of Huong Vinh commune 
Mr. Phan Viet Trung - Officer of the PMU 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 
4. Main working content 

1. Mr. Phan Viet Trung - PMU staff briefly introduces the work-items to be constructed. 
 

2. The Resettlement Specialist summarizes impacts of land and property acquisition, the Government 
and local policies and project policies in relation to the compensation when the State recovers land 
and assets on land; introduce the Donor’s social safeguards policies; the Grievance Redress 
Mechanism; project resettlement sites; and introduce the income restoration programs. 
 

5. Discussions and opinions 
- All participants know about the subprojects and hope that they will soon be implemented soon, 
supporting the development in the area. 
- Households are concerned about environmental issues during construction because of dense 
population and narrow roads. 
- …………………………………………………………………………………………............................ 
 
- Affected households wonder about the compensation unit prices of the project 
The PMU representative answered people’s questions at the consultation meeting: 

- Statistics of affected assets will be measured in detail, public and transparent for affected households. 
- An Environmental Management Plan will be prepared as part of the project to minimize environmental 
impacts; 
- . 
 
…………………………………………………………………………………………............................ 
Conclusion: People also expect that the project would be implemented soon because people are very 
longing for this subproject. 
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…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 

Consulting Company 
(full name & signature) 

(Signed) 

Local authority 
(full name & signature) 

(Signed) 

Tran Quoc Thang 
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SOCIALIST REPUBLIC OF VIETNAM 
Independence - Freedom - Happiness 

------------o0o------------- 
Quang Loi, November 22, 2021 

MINUTE OF WORKING  
Project: Construction and Improvement Tourist Piers on Huong River and Tam Giang Lagoon 
1. Meeting time: 8 hour 30, date_22 November 2021 
2. Venue: Meeting hall of the People's Committee of Quang Loi commune 
3. Participants (attachment): 
Mr. Phan Dang Bao – Chairman of the Commune People's Committee 
Mr. Phan Viet Trung - Officer of the PMU 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 
4. Main working content 

3. Mr. Phan Viet Trung - PMU staff briefly introduces the work-items to be constructed. 
 

4. The Resettlement Specialist summarizes impacts of land and property acquisition, the Government 
and local policies and project policies in relation to the compensation when the State recovers land 
and assets on land; introduce the Donor’s social safeguards policies; the Grievance Redress 
Mechanism; project resettlement sites; and introduce the income restoration programs. 
 

5. Discussions and opinions 
- All participants know about the subprojects and hope that they will soon be implemented soon, 
supporting the development in the area. 
- Households are concerned about environmental issues during construction because of dense 
population and narrow roads. 
- …………………………………………………………………………………………............................ 
 
- Affected households wonder about the compensation unit prices of the project 
The PMU representative answered people’s questions at the consultation meeting: 

- Statistics of affected assets will be measured in detail, public and transparent for affected households. 
- An Environmental Management Plan will be prepared as part of the project to minimize environmental 
impacts; 
- . 
 
…………………………………………………………………………………………............................ 
Conclusion: People also expect that the project would be implemented soon because people are very 
longing for this subproject. 
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…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 
…………………………………………………………………………………………............................ 

Consulting Company 
(full name & signature) 

(Signed) 

Local authority 
(full name & signature) 

(Signed) 

Phan Dang Bao 
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Annex 2. AH Questionnaires Form 
SURVEY QUESTIONAIRE FOR SOCIO-ECONOMIC AND ASSET OF 

PROJECT AFFECTED HOUSEHOLDS 
 

A. SOCIO-ECONOMIC INFORMATION 
Survey area:……………………….. Ward………………    District ………………. 
Component: ………………………… 

      Full name of respondent:……………………………………………………………………. 
      Age:………….    Gender:  Male        Female    Relationship with household head: 
........................... 
1 . Information about affected households 

1.1. Household head: 
1 Name of household head 

2 Gender 1- Male  
2- Female  

3 Age   

4 Nation 1- Kinh/Vietnam                 3- Hoa  
2- Khmer                  4- Others…………………… 

5 Marital status 1- Married      3- Divorced 
2- Widow                  4- Single 

6 Educational level 
1- Illiterate    4- High school 
2- Not finished primary school     5- College and university 
3- Primary school              6- Postgraduate 

7 Main occupation 

1- Agriculture                         6- State officials/employees 
2- Aquaculture               7- Teachers, medical staff 
3- Trading                   8 - Unemployment; looking for a job 
4- Driving                                      9-  Unemployment (retirement,  

                                                          housewife) 
5- Employee                           10- Others (specify) 

8 Residence status 1- KT 1                                           3- KT3 
2- KT2                                            4- Others:……………………… 

 
1.2. Family members  

  Male Female Total 

1 Number of people who are living in the family    
2 0-5 years old    
3 6-17 years old    
4 18+ years old    
5 Number of children attending school    
6 Number of main workers (16 years and over)    
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2 . Living conditions of the household 

1 Energy - lighting: …….. 1- National grid 
2- Generator    
3- Battery 

4- Kerosene 
5- Gas 
6- Candles 

7- Coal       
8- Firewood 
9- Others   2 Energy - cooking: ……… 

3 Water source for domestic 
use: ……… 

1- Rain water                
2- Digging well 
3- Deep-built wells/drilled 

wells 

4- Tap water  
5- Canal, river, 

pond water  

6- Bottled 
water 

7- Others
  

4 Toilet………… 1- Two-compartment toilet   3- Public toilet 
2- Indoors toilet    4-  No toilet 

  

6- Agriculture                         6- State officials/employees 
7- Aquaculture               7- Teachers, medical staff 
8- Trading                   8 - Unemployment; looking 

for a job 
9- Driving                                      9- Unemployment 

(retirement,  
                                                          housewife) 

3- Employee                           10- Others (specify) 

3 . Household income and expenses 
3.1.  Income source 

1 Main sources of income 1- Agriculture            6- State officials/employees 
2- Aquaculture     7- Teachers, medical staff 
3- Trading         8 - Unemployment; looking for a job 
4- Driving                  9- Unemployment (retirement,  

                                                          housewife) 
5- Employee                         10- Others (specify) 

2 Secondary sources of income  

 
3.2. Total income 

 Source VND/month VND/year 

4 Main sources   
5 Sub-sources   
6 Total (from all sources)   

4 . Household's expenditure 
4.1 Average monthly total 

expenditure? 
....…………………..VND 

4.2 Who decides family 
expenditure? 

1- Husband               2- Wife            3- Both 

4.3 How much money does your 
family save monthly? 

1- Yes                 2- No 

5  Classification of households (According to MOLISA) 

1 Type of household 1- Not poor 2- Poor 3- Very poor 

2 Policy family  1-  Invalid 
2- Martyr 

3- Contribution to the 
Revolutions 

4- Vietnamese heroic mother 
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B. DETAILED MEASUREMENT SURVEY (DMS) 
Project item…………… 
1 . Land to be occupied 
What types of land to be affected by the project? 

 

Total 
area (m2) 

Affected area (m2) When 
was the 
land is 

used for 
the first 
time? 

Legality 
of land 

Current 
status of 
land use Perman

ently  
Tempora
rily 

1 2 3 4 5 6 
1.1 Residential land        
1.2 Rice land       
1.3 Garden land       

1.4 Forest land/tree 
planting land       

1.5 Shrimp/fish pond       
1.6 Other agricultural land       
1.7 Non-agricultural land       

Land use for 
the first 
time: 

  1- Before 12/1980 
   
  2- Within 01/1981 - 15/12/1993
  
  3- After 15/12/1993 

Legality: 
  1- Have LURC or can get LURC 
  2- Rent, borrow or use temporarily 
  3- No legal rights 

Current 
usage: 

1- Just for staying 
2- Combination in staying/store 
3- Only trading store 
4- Place of production/garage 
5- Community use 

6- Three-crop 
rice 
7-Two-crop 
rice 
8- On crop 
rice 
9- Other 
crops 
10- 
Vegetables 

11- Perennial crops 
12- Shrimp and fish aquaculture 
13- Intensive shrimp aquaculture 
14- Combination of rice/shrimp          
aquaculture 
15- Others (specify)………………… 

2 . Architectural works to be affected 
MAIN structure affected by the project? 
 

 
Structure 

types 
Total area 

(m2) 
Affected 
area (m2) 

House-
grade 

Current 
status of 

use 

Affected people rent a 
house How is it 

affected? Yes Rent for 1 
month (VND) 

1 2 3 4 5 6 7 8 
2.1         
2.2         
2.3         
2.4         

 
Structure types: 1- For living  3- For trading   5- Community  
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2- Combination with trading  4- Industry/trade, warehouse 6- Others  
 

House-grade: 1-  Grade-1 
2-  Grade-2 
3-  Grade-3 
 

 4-  Grade-4 
5 - Temporary 

 

  
 

   

Current status of use: 1- For living 
2- Combination with trading 
3- For trading 
4- Community (school, etc.) 

5- Industry/trade, warehouse 
6-  Rental structure 
7-Others: (specify): 
.................................................... 

What type of SECONDARY STRUCTURE affected by the project? 

 Structure types 
Affected part: Type of 

original 
construction 

materials 

How the 
structure is 
affected? M2 M Qty. 

1 2 3 4 5 6 
2.5       
2.6       
2.7       
2.8       
2.9       

2.10       
Structures 

1- Awning/eave 
2- Brick porch/wall, yard 
3- Kiosk 
4- Separate 
kitchen/toilet/bathroom 
5- Animal barn/stable 

6- Fence 
7-  Gate 
8- Culvert 
9- Water well 
10- Grave 

11-  Power meter 
12-  Water meter 
13- Telephone line, ADSL 
14- Water pipe 
15- Others: 

 
Original construction materials: 1- Bamboo      4- Concrete  

 2- Timber   5-  Iron/steel 
   3- Brick   6- Others…………………………. 

3 . Affected crops  

 Crop groups Number of AHs Size/age 
Qty. m2 Year Diameter (cm) 

1 2 3 4 5 
3.1 Group 1     
3.2 Group 2     
3.3 Group 3     
3.4 Group 4     
3.5 Group 5     
3.6 Group 6     
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C. COMPENSATION AND RESETTLEMENT CONSULTATION 
1.    How do you expect to be compensated? 

1. Want to get land to build by yourself                                          1 
2. Want to be compensated with money                                        2 
3. Want to get compensation in both cash and land                       3 
4. Other method (specify) …………………………………………….. 

2. (Ask relocated households) Where does your family want to resettle? 
1. Want to stay in the same ward                                                    1 
2. Want to live in a resettlement site of the City                              2 
3. Want to go live in an apartment building                                     3 
4. Want to buy/self-arrange house                      4 
5. Other (specify)…………………………….                           5 

3.  Do you get any support from the project?   
      -   Vocational training                                       1      What job:………………………......... 
      -   Loan                                                              2 
      -   Job creation                         3 
      -  Others                         4      specify: …………………………. 
      -  No suggestions (please continue to question 5.2.1)   5 
3.1. If there are no suggestions, what are your plans to restore family income? 
     (specify) ……………………………………………………………..................................................... 
4. Do you have any other opinions about the compensation/allowance? 
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………...........
..…................................................................................................................................ 
Thank you very much for your family participating in the survey. 
 
Household                      Surveyor                                      Ward People's Committee 
 

  

3.7 Group 7     
 

Group 1 – Longan, Star apple, Coconut, Mango, 
Breast milk 
Group 2 – Orange, tangerine, grapefruit, Custard 
apple, Malpighia glabra L. 
Group 3 –Guava, cashew, pepper, dragon fruit 
Group 4 – Papaya, Banana, Other 

Group 5 – Pineapple, Sugar cane 
Group 6 – Eucalyptus, Nacre, Acacia, 
Chinese beard 
Group 7 Melaleuca, Bamboo, Other 
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Annex 3. Selected pictures during updating RP 
 

  
Public consultation meeting with AHs in Quang Loi 
commune 

Public consultation meeting with AHs in Huong 
Vinh commune 

 


