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Introduction and Project Overview1 

 

Project Number and 
Title: 

Loan 3762 - Northern Mountain Provinces Transport Connectivity 
Project (NMPTCP) 

Social Safeguards 
Category 

Indigenous Peoples B 

Involuntary 
Resettlement 

A 

Reporting period: October to December 2020 

Last report date: 30 September 2020 

Key sub-project 
activities since last 
report: 

- Cadastral measurement work completed for Package 8,9. DMS 
expected to complete by March 2021. 

- Cadastral measurement work and DMS of other packages still 
not start due to delay of Technical design. 

 
1 For projects categorized as A or B in Involuntary Resettlement and/or Indigenous People, the Borrowers/clients 

are required to submit semiannual/quarterly monitoring reports for ADB review and disclosure. This template can 

be used for periodic monitoring report (semiannual) and RP/REMDP/EMDP completion report to start the civil 

works in the impacted areas. The level of detail and comprehensiveness of a monitoring report is commensurate 

with the complexity and significance of social safeguards impacts (IR and IP) and with the recent status of project 

implementation phase. The project team can adjust the contents of the report as relevant with the project activity.  



 

 
 

Acronyms and Abbreviations 

ADB Asian Development Bank 

AH Affected Household 

AP Affected Person 

CPC Commune People’s Committee 

DARD Department of Agriculture and Rural Development 

DDD Detailed Design & Documentation Consultant 

DMS Detailed Measurement Survey 

DOC Department of Construction 

DOLISA Department of Labor, Invalids, and Social Affairs 

DONRE Department of Natural Resources and Environment 
DOF Department of Finance 

DOT Department of Transport 

DPC District People’s Committee 

EA Executing Agency 

EMDP Ethnic Minority Development Plan 

(C)-EMP Environment Management Plan / Contractor - Environment 
FGD Focus Group Discussion 

FS Feasibility Study 

GAP Gender Action Plan 

GOA Government of Australia 

GOV Government of Vietnam 

GRM Grievance Redress Mechanism 

ICB International Competitive Bidding 

IEE Initial Environmental Examination 

ILRP Income and Livelihood Restoration Program 

IR Involuntary resettlement 

KIIs Key Informant Interviews 

MOT Ministry of Transport 

NCB National Competitive on Bidding 

NMPTCP Northern Mountain Provinces Transport Connectivity Project 

NH National Highway 

NTP Notice To Proceed 

PMC Project Managing Contractor 

PMU Project Management Unit 

PPC Province People’s Committee 

PR Provincial Road 

PID Project Implementation Division 

RP Resettlement Plan 

SAP Social Action Plan 

SPS Safeguard Policy Statement 

TCVN Vietnamese National Standards 

TCN National Technical Regulation 

TOR Terms of Reference 

TOT Training of Trainee 

 

 

 



 

 
 

1. General Information 

 

1. The Northern Mountain Provinces Transport Connectivity Project (NMPTCP) will be 

implemented by the Government of Vietnam (GOV) through a Loan from the Asian 

Development Bank (ADB) under the MOT with the aim to enhance the access to the Greater 

Mekong Sub-region (GMS) corridors in the north-western region through upgrading national 

and provincial highways to: (i) provide reliable access to basic social services such as 

education, health care, job training, and emergency disaster relief; (ii) increase economic and 

employment opportunities for the people of the north-western provinces, especially the poor 

ethnic minorities; (iii) provide further opportunities of cross- border trade with the Lao People’s 
Democratic Republic and the People’s Republic of China; (iv) save travel time and costs, hence 

reducing fuel consumption and carbon dioxide emissions and (v) ensure consistency of 

standards over the entire road stretches, including road safety and climate resilience features. 

2. The Project involves the improvement and upgrading of two national highways and 

two provincial roads with approximately 199 kilometers (km) in length that will connect several 

towns/districts in the provinces of Lai Chau, Lao Cai and Yen Bai to the Noi Bai - Lao Cai 

Expressway. 

3. The Project roads including 02 following routes as illustrated in Figure 1: location Map 

below: 

The route 1: From Bao Ha to Lai Chau city, the road section of 147 km.  

The route 2: From Mau A to Nghia Lo town, the road section of 52 km. 

 

Figure 1: The project Roads Map (two red lines) 

4. Scale of the project: 



 

 
 

- Road connecting Lai Chau with Noi Bai - Lao Cai expressway: The route is designed 
with the scale of mountainous grade III road in accordance with TCVN 4054: 2015, 
design speed Vtk = 60km / h; sections passing Khau Co pass and Khe Lech pass are 
designed with the scale of mountainous grade IV road in accordance with TCVN 4054: 
2015, design speed Vtk = 40km / h; section passing Hoang Lien - Van Ban nature 
reserve (Km52 + 000 - Km63 + 444.68) is designed with the scale of mountainous 
grade V road (in accordance with Decision No. 2276 / QD-BTNMT by the Ministry of 
Natural Resources and Environment dated July 18, 2018). Length of route L = 146.6 
km; 

- Road connecting Nghia Lo with Noi Bai - Lao Cai expressway: The route is designed 
with the scale of mountainous grade IV road in accordance with TCVN 4054: 2015, 
design speed Vtk = 40km / h. Length of route L = 52.73 km.  

5. The Existing Roads and Upgrading Road of the Project as follows: 

No. 
Road Section –  By 

Pass 
Length 

(km) 
Bridges 

Current 
Road Class 

Upgraded Road 
Class 

The route 1: Bao Ha to Lai Chau city 

1. NH 279 
69 

8 existing & 5 new IV 
III (IV, V in steep 

section) 

1b Duong Quy (Bypass) 2.03   III 

1c 
Minh Luong 
(bypass) 

1.69 
  III 

2. NH 32 
44 18 existing & 5 

new (2 viaducts) 
IV 

III (IV in steep 
section) 

3. PR 136 19 5 existing & 1 new V III 

3a 
Ban Po-Dong Pao 
Bypass 

10.8 
  III 

The route 2: Mau A to Nghia Lo town 

4. PR 175 52 2 existing & 3 new - IV 

2. Construction packages and progress  

6. The project is divided into 11 work packages as follows: 

Table 01: Construction packages information and progress 

No. 
Package 

name 
From Km to Km 

District/
Provinc

e 

Status of the 
design 

Land 
acquisition 
progress 

Civil 
works 

progress 

1 
Package 
XL-01 

Km0+00 to Km18+500 
(including replanting 
the forest) belong to 
the road connecting to 
Lai Chau 

Van Ban 
District, 
Lao Cao 
Provinc

e 

Ongoing 
Expected to 

start in 
QII/2021 

Expected 
to start at 
the end of 
QIV/2021 

2 
Package 
XL-02 

Km18+500 to 
Km40+000 belong to 
the road connecting to 
Lai Chau 

Van Ban 
District, 
Lao Cao 
Provinc

e 

Ongoing 
Expected to 

start in 
QII/2021 

Expected 
to start at 
the end of 
QIII/2021 

3 
Package 
XL-03 

Km40+000 to 
Km63+446 belong to 
the road connecting to 
Lai Chau 

Van Ban 
District, 
Lao Cao 
Provinc

e 

Ongoing 
Expected to 

start in 
QII/2021 

Expected 
to start at 
the end of 
QIII/2021 

4 
Package 
XL-04 

Km64+272 to 
Km84+554 belong to 
the road connecting to 
Lai Chau 

Than 
Uyen & 

Tan 
Uyen 

Districts, 
Lai 

Chau 

Ongoing 
Expected to 
start in May, 

2021 

Expected 
to start at 
the end of 
QIII/2021 



 

 
 

No. 
Package 

name 
From Km to Km 

District/
Provinc

e 

Status of the 
design 

Land 
acquisition 
progress 

Civil 
works 

progress 

Provinc
e 

5 
Package 
XL-05 

Km84+554 to 
Km107+757 belong to 
the road connecting to 
Lai Chau 

Tan 
Uyen 

District, 
Lai 

Chau 
Provinc

e 

Ongoing 
Expected to 
start in May, 

2021 

Expected 
to start at 
the end of 
QIII/2021 

6 
Package 
XL-06 

Km107+757 to 
Km120+600 belong to 
the road connecting to 
Lai Chau 

Tam 
Duong 
& Tan 
Uyen 

Districts, 
Lai 

Chau 
Provinc

e 

Ongoing 
Expected to 
start in May, 

2021 

Expected 
to start at 
the end of 
QIII/2021 

7 
Package 
XL-07 

Km120+600 to 
Km128+040 belong to 
the road connecting to 

Lai Chau 

Tam 
Duong 
District, 

Lai 
Chau 

Provinc
e 

Ongoing 
Expected to 
start in May 

2021 

Expected 
to start at 
the end of 
QIV/2021 

8 
Package 
XL-08 

Km128+040 to 
Km146+540 (including 
replanting the forest) 

belong to the road 
connecting to Lai Chau 

Tam 
Duong 
District 
and Lai 
Chau 

City, Lai 
Chau 

Provinc
e 

Completed 
and submitted 
to MOT for 
approval 

Started in 
November 06, 

2020 

Expected 
to start at 
the end of 
QIII/2021 

9 
Package 
XL-09 

Km00+000 to 
Km20+667 (including 
replanting the forest) 

belong to the road 
connecting to Nghia Lo 

Van Yen 
District, 
Yen Bai 
Provinc

e 

Completed 
and submitted 

to MOT for 
approval 

Started in 
October 21, 

2020 

Expected 
to start at 
the end of 
QIII/2021 

10 
Package 
XL-10 

Km20+667 to 
Km38+252 belong to 

the road connecting to 
Nghia Lo 

Van Yen 
and Van 

Chan 
Districts, 
Yen Bai 
Provinc

e 

Ongoing 
Expected to 
start in May 

2021 

Expected 
to start at 
the end of 
QIII/2021 

11 
Package 
XL-11 

Km38+252 to 
Km54+069 belong to 

the road connecting to 
Nghia Lo 

Van 
Chan 

District, 
Yen Bai 
Provinc

e 

Ongoing 
Expected to 

start in 
QII/2021 

Expected 
to start at 
the end of 
QIV/2021 

 

3. Overall progress of RP implementation 

3.1. Implementation organization personnel 

7. PMU level: PMU2 has assigned experienced personnel, including a Deputy Director, 

Manager of PID5; 02 Managers of PID1 and 04 staffs (PID1: 01 staff; PID5: 03 staffs) to work 



 

 
 

fulltime for land acquisition at the provinces to coordinate and support implementation of 

Resettlement Plan (RP) and Ethnic Minority Development Plan (EMDP). The staffs who have 

been introduced above, all have a lot of experience in implementing land clearance and ethnic 

minority development for projects using World Bank loans, JICA, and projects using domestic 

capital. Specifically: 

Project management house 5: 

- Mr. Duong An Hai, Head of Division, Project Director 

- Has participated in many projects funded by JICA, BOT and domestic budget.  

Participated in training courses on Social and Environmental Safeguards Policy 
organized by ADB and Technical Design Consultant (SMEC).  

- Mr. Le Thanh Tuan, staff  

- Has participated in many projects funded by JICA, BOT and domestic budget.  

Participated in training courses on Social and Environmental Safeguards Policy 
organized by ADB and Technical Design Consultant (SMEC).  

- Mr. Mai The Truyen, staff  

- Has participated in one project funded by JICA, and some projects funded by 
domestic budget.  

Participated in training courses on Social and Environmental Safeguards Policy 
organized by Technical Design Consultant (SMEC).  

- Mr. Le Van Quan, staff  

- Has participated in one project funded by JICA   

Participated in training courses on Social and Environmental Safeguards Policy 
organized byTechnical Design Consultant (SMEC).  

Project management house 1:  

- Mr. Le Nhat Cuong, Head of Division  

Has participated in many projects funded by JICA, BOT and domestic budget.  

Participated in training courses on Social and Environmental Safeguards Policy 
organized by ADB and Technical Design Consultant (SMEC).  

 Mr. Tran Nhat Phong, Deputy Head of Division  

Has participated in many projects funded by JICA, BOT and domestic budget.  

Participated in training courses on Social and Environmental Safeguards Policy 
organized by ADB and Technical Design Consultant (SMEC).  

- Mr. Dang Van Toan, staff  

Has participated in many projects funded by BOT and domestic budget.  

8. During the second and third quarter of 2020, these officers also attended training 

courses on social and environmental safeguards organized by ADB and the Technical Design 

Consultant (SMEC). 

9. District Level: The provinces had instructed the districts for implementation the land 

acquisition and resettlement. The districts had assigned the land fund development centers 

and relevant units in the districts to coordinate and support implementation of RP and EMDP.  

10. The Land Fund Development Centers of the districts have experience in the 

implementation of land clearance for projects using ADB loans in fields such as agriculture, 

irrigation, and rural transport. PMU2 has also provided the documents about EMDP and land 



 

 
 

acquisition of the project such as the draft resettlement plan, draft EMDP approved by ADB, 

and the Policy Framework approved by the Prime Minister for the site clearance 

implementation agencies. In addition, the Land Fund Development Centers of the districts also 

participated in training courses on social and environmental safeguards organized by the 

Technical Design Consultant (SMEC) in the locality. 

11. Specifically, the assignment of the tasks of land clearance implementation for Districts 

and Land Fund Development Centers are as follows: 

- Lai Chau PPC issued Correspondence No. 81/UBND-KTN dated 15/01/2020 regarding 
to instruction the districts for implementation the land acquisition and resettlement of 
the Northern Mountain Provinces Transport Connectivity Project (NMPTCP) funded by 
ADB and Australia Government. 

- Lai Chau PPC issued Correspondence No.446/UBND-TTPTQĐ dated 12/3/2020 
regarding to instruction for land management, construction, land acquisition and 
resettlement of the Northern Mountain Provinces Transport Connectivity Project 
(NMPTCP) funded by ADB and Australia Government in Lai Chau city. 

- Than Uyen DPC issued Correspondence No. 505/UBND-TTPTQĐ dated 27/3/2020 
regarding to instruction for land management, construction, land acquisition and 
resettlement of the Northern Mountain Provinces Transport Connectivity Project 
(NMPTCP) funded by ADB and Australia Government in Than Uyen district. 

- Tan Uyen DPC issued Correspondence No. 568/UBND-TN&MT dated 10/4/2020 
regarding to instruction for land management, construction, land acquisition and 
resettlement of the Northern Mountain Provinces Transport Connectivity Project 
(NMPTCP) funded by ADB and Australia Government in Tan Uyen district. 

- Tam Duong DPC issued Correspondence No. 185/UBND – TNMT dated 26/2/2020 
regarding to implementation the land acquisition and resettlement of the Northern 
Mountain Provinces Transport Connectivity Project (NMPTCP) funded by ADB and 
Australia Government. 

- Lao Cai PPC issued Correspondence No. 1117/UBND – QLĐT dated 19/3/2020 
regarding to instruction Van Ban district to be employer for subproject of the land 
acquisition and resettlement of the Northern Mountain Provinces Transport 
Connectivity Project (NMPTCP) funded by ADB and Australia Government. 

- Van Ban DPC issued Correspondence No. 301/UBND-NLN dated 03/4/2020 regarding 
to implementation the land acquisition and resettlement of the Northern Mountain 
Provinces Transport Connectivity Project (NMPTCP) funded by ADB and Australia 
Government. 

- Van Ban DPC issued Decision No.  990/QĐ-UBND dated 31/8/2020 regarding to 
establishment of land acquisition and resettlement committee for projects in Van Ban 
district, Lao Cai province. 

- Yen Bai PPC issued Correspondence No. 372/UBND-XD dated 24/02/2020 regarding 
to implementation the land acquisition and resettlement of the Northern Mountain 
Provinces Transport Connectivity Project (NMPTCP) funded by ADB and Australia 
Government. 

- Van Chan DPC issued Correspondence No. 553/QĐ-UBND dated 11/3/2020 regarding 
to establishment of land acquisition and resettlement committee of the Northern 
Mountain Provinces Transport Connectivity Project (NMPTCP) funded by ADB and 
Australia Government. 

- Van Yen DPC issued Correspondence No. 656/QĐ-UBND dated 11/5/2020 regarding 
to strengthening the land acquisition and resettlement committee of the Northern 
Mountain Provinces Transport Connectivity Project (NMPTCP) funded by ADB and 



 

 
 

Australia Government, linking section from Nghia Lo to Noi Bai-Lao Cai Expressway, 
section via Van Yen, Yen Bai. 

3.2. Trainings on implementation of RP and EMDP 

12. PMU2 in coordination with SMEC implemented trainings for the provinces at reported 

at QIII/2020 report. 

Consultation for update RP, Information disclosure and dissemination 

3.2.1. Consultation and update RP 

13. Consultation activities for RP updating are being implemented by Technical Design 

Consultant (SMEC). RP update work has not been implemented because technical design has 

not yet been completed. The site clearance piles have been installed and handed over to the 

first two packages in Lai Chau and Yen Bai provinces. DMS and resettlement activities have 

not been conducted yet, so there are no RPs that have been updated. 

14. In the fourth quarter, SMEC consultant has carried out information dissemination and 

community consultation which is the content to serve the update of resettlement plan 

(Currently, only An Luong commune, Van Chan district, Yen Bai province is expected to be 

implemented on March 5, 2021). Purpose of consultation are to (i) inform  APs about the 

updated project progress and DMS schedule; (ii) inform  and consult with APs steps of DMS 

and preparation and completion of the compensation plans, related compensation policies; (iii) 

collect data to prepare RP updating. 

15. It is expected to update RP for package 8 and 9 from March 2021 to May 2021. Other 

remaining packages are expected to be updated in July 2021. 

3.2.2. Information disclosure and dissemination 

16. Relevant information on the project, the Project's Land acquisition, and Ethnic Minority 

Development Policy have been disseminated to relevant agencies of the province and district 

since February 2020 and through training courses for land clearance officials. 

17. The information for affected households will be continued in the coming time with the 

updating of RPs, DMS. 

18. The table below summarizes the meetings with Province and District organizations, 

for Information disclosure and dissemination. 

Table 02: Summary of the participants during the public consultations  

Table 2: Data of the Public Consultations and FGDs 

Batc
hes 

Venues and 
time 

Communes 
Number of 
meetings 

Attenda
nce 

Local 
Authoriti

es 

Local 
people 

Numb
er of 
EM 

Numb
er of 
femal

e 

Pack
ge

1 

Tam Duong 
District and Lai 
Chau City, 
from 3-6 
November 
2020 

Ban Hon, San 
Thang, Dong 
Phong Ward, Na 
Tam, Ban Bo, 
Binh Lu and Bang 
Giang 

13 
consultatio
ns and 7 
FGDs 

500 74 426 413 161 
7 an

8 

2 

Van Yen 
District, Yen 
Bai Province, 
from 18-20 

An Thinh, Dai 
Son, Mo Vang 

04 
consultatio
ns and 04 
FGDs 

395 32 363 200 190 
9 an

10



 

 
 

November 
2020 

3 

Than Uyen 
and Tan Uyen 
District, Lai 
Chau 
Province, from 
24-26 
November 
2020 

Pac Ta, Phuc 
Than, Than 
Thuoc, Trung 
Dong, Phuc Khoa 
and Tan Uyen 
Town  

08 
consultatio
ns and 06 
FGDs 

556 80 476 450 288 
4,5 

and 

4 

Van Chan 
District, Yen 
Bai Province, 
from 2-4 
December 
2020 

Suoi Quyen, Son 
Luong and Lien 
Son Town 

03 
consultatio
ns and 03 
FGDs 

185 23 162 147 75 
10 and

11

5 

Van Ban 
District, Lao 
Cai Province, 
from 10-12 
December 
2020 

Tan Thuong, 
Lang Giang, 
Khanh Yen 
Thuong, Khanh 
Yen Town and 
Hoa Mac 

05 
consultatio
ns and 05 
FGDs 

254 62 192 173 137 
1 an

2 

6 

Van Ban 
District, Lao 
Cai Province, 
from 17-19 
December 
2020 

Duong Quy, 
Tham Duong, 
Minh Luong, Nam 
Xe and Son Thuy 

05 
consultatio
ns and 05 
FGDs 

376 86 290 342 160 
2 an

3 

All 
06 

05 Districts 
and 01 City in 
03 provinces, 
from 03 
November to 
19 December 
2020 

01 Ward, 03 
Towns and 25 
Communes 

38 
consultati
ons and 
30 FGDs 

        
2.266  

         
357  

         
1.909  

         
1.725  

         
1.011  

  

 

Purpose of the FGD: Focus group discussions (FGD) aimed at gathering information and 
discussing issues more deeply.  

Method: Targeted audiences mentioned above invited to participate in focus group discussions 
(8-12 people for each group) and focused on groups of severely affected, vulnerable 
group/ethnic minorities. Issues to be discussed depend on purpose of surveyors/researchers 
to obtain opinion/view and concern/issue of a targeted group. Topics for discussion included: 
living conditions of households, livelihood restoration, income, access to public infrastructure, 
health care, transportation, climate change, environment and sanitation, resettlement etc. 
Guidelines for group discussions were prepared in advance. Time of one group discussion 
depends on topic and issue of discussion.  

In summary, 29 out of 30 project communes/towns in 4 districts/city of Lai Chau, 2 districts of 
Yen Bai and 1 district of Lao Cai joined the consultation except An Luong commune in Van 
Chan district, Yen Bai province. It’s planned that the consultation for An Luong commune will 
be organized in January 2021. Given the high rate of EM among the participants, translators 
were invited in some of the consultations where some of the EM confirmed that they could not 
understand the language. In other meetings, if all EM confirmed that they can follow the 
meeting without any language barrier, the speeches were given with slow pace.  



 

 
 

Project Information Booklet (PIB) were distributed in every consultation.  The PIB per province 
was prepared by SMEC and approved by PMC (attached in the annex 1).  Maps displaying 
the Project road, design, COI by communes were presented during the consultations.  

The contents of the PIB includes: 

- Project introduction and implementation schedule 
- Introduction and categorization of project stakeholders: donors, project managing 

agencies, project investors, etc.    
- Safeguard concepts and policies, environmental and social 
- Compensation and assistance policies of donor, GoV and provinces: principles, 

entitlement, vulnerability, categories of AHs; cut-off dates, EMDP, gender issues, 
ILRP, HIV/AIDS communication programs 

- GRM 
- Environmental management issues/plans and mitigation measures 

Documents/data collected from consultations: 

- All communes/ward/towns’ Socio-economic reports 2019, 2020, population 
categorized by sex, ethnicity, age, data on poverty categories, groups of EM 

- Meeting minutes with signatures of local authorities, mass organization 
representatives, community leaders, AHs; forms to allow use of pictures and 
information during the consultation by the local people; pictures and videos illustrating 
the consultation; contacts of the key informants 

Feedbacks from the consultations:   

All the issues and concerns raised from the public consultations were summarized in 
Table 3 below. 

Table 3: Summary of Feedbacks from the Consultations/FGDs 

Issues and concerns Response from the Resettlement 
Team 

The project is highly appreciated and supported 

by the local authorities and people 

Much appreciated. Social acceptability 
obtained  

Determination of compensation and 
entitlements for affected assets 
 
(That the project has separate policy for 

compensation and assistance and pricing is 

understood) 

The application of compensation and 
entitlements   of affected assets will be 
based on the reconciliated policies of 
ADB and GOV, or in principle paid at 
replacement cost 

Provision of compensation and assistance to 

the affected persons should be on-time 

PMU2 must ensure that fund for 
compensation and assistance is available 
and ready for release  

No/little land fund left at commune level for 

land-for-land compensation 

The application on land for land must be 
indicated in the matrix in accordance with 
the reconciliated policies of ADB and 
GOV.  However, if no or little land fund 
left, it is understood that land for land is 
not applicable. 

In cases where affected persons have no place 
to re-organize 

The Project or the government must 
provide resettlement site 

Currently the local people are growing rice and 
tea, raising chicken, duck, pig, buffalo, if these 

A Livelihood Restoration Program will be 
developed for the Project and this will be 



 

 
 

people are affected, would the government 
provide support for training on proper growing 
and raising of their commercial activities 

consulted with AHs, and local 
authorities. 

Traffic and road safety Necessary measures will be 
incorporated into the road design such 
as the installation of pedestrian lanes 
especially in schools and markets, bus 
stops, informative signs, warning 
devices, covered lined ditch canal and a 
Road Safety Awareness Campaign will 
be delivered. 

Employment opportunities during construction 
phase 

Local people will be hired by contractors, 
Details will be described in the 
Livelihood Restoration Program 

Disturbance of water facilities and other water 
bodies during drainage construction or slope 
protection works 

The Project or contractor will ensure that 
proper construction methodologies will 
be adopted, or the execution of civil 
works will be done with care to avoid 
damaging water lines or any other 
facilities.  Any damage to the public 
structures will be repaired and restored 
or will be compensated accordingly. 

The case of commune previously belongs to 
Tam Duong District but now expanded city, so 
the people still reside within Tam Duong, but 
their productive land is now within Lai Chau 
City or vice versa. Of this, the issue for 
identification of land ownership and 
compensation was raised as this may involve 
two LFDCs for crossed ownership. 

For cross-district land ownership issues, 
the 2 LFDCs will work together to 
identify the impact and legal ownership 
to avoid duplication of compensation and 
complaints from the AHs. 

Dust and Noise pollution during the 
construction period 

An environmental management plan is 
developed to mitigate negative impacts 
of the project 

Limitation of agriculture and set up of facilities 

along the COI by local people while civil works 

of the project have not yet started 

Cut-off date will be announced. Any 
structures or facilities introduced after 
the cut-off date will not be compensated 

Housing on non-residential land were being 

reviewed to identify non-entitlement 

The eligibility for the provision of 
entitlement will be presented in the 
Matrix. 

Some landless AHs identified in Suoi Quyen 

commune, who were resettled from Thac Ca 

HPP dam, having been residing in the same 

area but without land title, while entitlement for 

such category is being reviewed by ADB, they 

are asking about their entitlement  

The application of compensation and 
entitlements   of affected assets will be 
based on the reconciliated policies of 
ADB and GOV 

Concerns about investments on land, and how 

the project will compensate the reclaimed land 

on the COI 

Refer to relevant Articles under Land Law 
and relevant decrees issued by 
respective provinces. 
 

The photos and the minutes of public consultation are presented in the Annexes.  

 

3.4. Survey, measurement works, DMS, replacement cost, compensation and 
support plans  



 

 
 

19. Construction package No.8: Cadastral measurement has been implemented 

(measuring and determination of land origin are carried out before the cadastral map is 

submitted to the cadastral map verification and appraisal unit). At present, the Land Fund 

Development Center of Tam Duong district, Lai Chau city, Lai Chau province is going to carry 

out DMS to serve the establishment of compensation, support and resettlement plan for 

households affected by package 8. This package has been handed over site clearance marks 

by PMU2 to the locality, from Km128 + 040-Km146 + 540 of Tam Duong district & Lai Chau 

city, Lai Chau province on November 6, 2020. Expected next steps are as follows:  

- Completion of cadastral map and announcement of land acquisition: March 2021 

- Completion of DMS: March – April /2021. 

- Draft of compensation plan and Decision approving compensation plan: April 30, 
2021. 

- Completion of compensation payment: May 2021. 

- Handing over the site: At the end of Quarter II / 2021. 

20. Construction package No. 9: The cadastral measurement and extraction is being 

implemented (measuring and determination of land origin are carried out before the cadastral 

map is submitted to the cadastral map verification and appraisal unit). At present, Van Yen 

Land Fund Development Center, Yen Bai province is going to carry out DMS to serve the 

establishment of compensation, assistance and resettlement plans for households affected by 

package 9. This package has been handed over site clearance marks by PMU2 to the locality, 

from Km0 + 00-Km20 + 667 in Van Yen district, Yen Bai province on October 21, 2020. 

Expected next steps are as follows:   

- Completion of cadastral map and announcement of land acquisition: March 2021.  

- Completion of DMS: March – April 2021. 

- Draft of compensation plan and Decision approving compensation plan: April, 2021. 

- Completion of compensation payment: May 2021. 

- Handing over the site: At the end of Quarter II / 2021. 

21. The remaining bidding packages have not completed technical designs, have not set 

up site clearance piles and handed over to localities, so DMS has not been conducted. PMU2 

will update the progress in the next quarter report. 

22. The DMS process is being implemented with the following specific steps: 

- AHs have been invited in a meeting to disseminate information about the project and 
DMS plan of the project, the specific date of DMS in each household will be notified 
in advance by the village leader; 

- AHs are also join into the DMS process at their house, checking the damage figures 
and sign to confirm in the DMS minutes. 

- AHs will keep one (01) DMS minutes.  

- DMS results of AHs will be synthesized, drafted compensation plan and posted at the 
Commune People's Committee and village cultural house, sent directly to households 
for checking and comparison. 

 

The clearance sites tentative plan for each package is illustrated as the table below:



 

 
 

Table 04: Land acquisition, compensation, assistances, relocation and clearance sites tentative plan 

N
o 

Package 
Name 

Chainage Province/district 

Expected 
handover 

of land 
clearance 
milestone 

Completion 
the map of 
measured 

extract 

Completio
n the DMS 

Draft plan & 
Decision to 

approve 
compensation 
and support 

plan 

Completion 
of 

compensati
on payment 

Handing 
over 

constructi
on ground 

Construction 
progress 

1 

Constructio
n and 
installation 
package-01 

Km0+00 - 
Km18+500 Van Ban district, Lao 

Cai province 

the end of 
quarter 
II/2021 

Early July 
2021 

Early 
August 
2021 

Early 
September 

2021 

End of 
October 

2021 

From the 
end of 

October 
2021 

Starting from 
the end of 

quarter 
III/2021 

2 

Constructio
n and 
installation 
package-02 

Km18+500 - 
Km40+000 Van Ban district, Lao 

Cai province 

the 
beginning of 

quarter 
II/2021 

End of 
May2021 

End of 
June 2021 

End of July 
2021 

Early August 
2021 

Early 
September

2021 

Starting from 
the quarter 

III/2021 

3 

Constructio
n and 
installation 
package-03 

Km40+000 - 
Km63+446 Van Ban district, Lao 

Cai province 

the 
beginning of 

quarter 
II/2021 

End of May 
2021 

End of 
June 2021 

End of July 
2021 

Early August 
2021 

Early 
September 

2021 

Starting from 
the quarter 

III/2021 

4 

Constructio
n and 
installation 
package-04 

Km64+272 - 
Km84+554 

Than Uyen district, 
Tan Uyen district, Lai 

Chau province 
May 2021 

End of June 
2021 

July 2021 End of July 
2021 

Early August 
2021 

Early 
September 

2021 

Starting from 
the quarter 

III/2021 

5 

Constructio
n and 
installation 
package-05 

Km84+554 - 
Km107+757 Tan Uyen district, Lai 

Chau province 
May 2021 

June 2021 July 2021 End of July 
2021 

Early August 
2021 

Early 
September 

2021 

Starting from 
the quarter 

III/2021 

6 

Constructio
n and 
installation 
package-06 

Km107+757- 
Km120+600 

Tan Uyen district and 
Tam Duong district, 
Lai Chau province 

May 2021 

June 2021 July 2021 End of July 
2021 

End of July 
2021 

From 
September 

2021 

Starting from 
the end of 

quarter 
III/2021 

7 

Constructio
n and 
installation 
package-07 

Km120+600- 
Km128+040 

Tam Duong district, 
Lai Chau province 

May 2021 

July 2021 August 
2021 

September 
2021 

October 
2021 

End of 
October 

2021 

Starting from 
the quarter 

III/2021 

8 
Constructio
n and 

Km128+040- 
Km146+540 

Tam Duong district, 
Lai Chau city, Lai 

Chau province 

 November 
2020 

March 2021 March – 
April 2021 

30/4/2021 May 2021 
Quarter 
II/2021 

Starting from 
the quarter 

III/2021 



 

 
 

N
o 

Package 
Name 

Chainage Province/district 

Expected 
handover 

of land 
clearance 
milestone 

Completion 
the map of 
measured 

extract 

Completio
n the DMS 

Draft plan & 
Decision to 

approve 
compensation 
and support 

plan 

Completion 
of 

compensati
on payment 

Handing 
over 

constructi
on ground 

Construction 
progress 

installation 
package-08 

9 

Constructio
n and 
installation 
package-09 

Km00+000 - 
Km20+667 

Van Yen district, Yen 
Bai province 

October 
2020 

March 2021 March – 
April 2021 

30/4/2021 May 2021 
Quarter  
II/2021 

Starting from 
the quarter 

III/2021 

1
0 

Constructio
n and 
installation 
package-10 

Km20+667 - 
Km38+252 

Van Yen and Van 
Chan district, Yen Bai 

province 
May 2021 May 2021 June 2021 

End of July 
2021 

Early August 
2021 

Quarter 
III/2021 

Starting from 
the quarter 

III/2021 

1
1 

Constructio
n and 
installation 
package-11 

Km38+252 - 
Km54+069 

Van Chan district, 
Yen Bai province 

June 2021 May 2021 June 2021 
End of July 

2021 
Early August 

2021 
Quarter 
III/2021 

Starting from 
the quarter 

III/2021 

 



 

 
 

3.5. Budget allocation for resettlement 

23. MOT issued Decision No. 814/QĐ-BGTVT dated 29/4/2020 regarding to detailed 

allocation of local budget in 2020 for projects using mid-term contingency for period from 2016 

to 2020 and Correspondence No. 6132/BGTVT-KHĐT dated 24/6/2020 and No. 

12358/BGTVT-KHĐT dated 03/12/2020 of MOT regarding to detailed disbursement plan of the 

government budget in 2020 for the NMPTCP (Site clearance fund of Lai Chau province: 0.20 

billion, Lao Cai: 0.10 billion, Yen Bai: 2.90 billion). The budget is ready, but there is no 

disbursement for the affected households during the reporting period. 

Budget allocation in 2021: The Prime Minister has issued Decision No. 2185 / QD-TTg dated 

December 21, 2020 on the assignment of the State’s budget plan in 2021; The Ministry of 

Transport has issued Decision No. 2542 / QD-BGTVT dated December 31, 2020 on the 

assignment of investment plan of state budget in 2021 for projects (in which the Northern 

Mountain Provinces Transport Connectivity Project has been allocated VND 339,250 billion of 

counterpart fund and VND 356,430 billion of foreign capital). The Ministry of Transport has 

distributed in detail of the land acquisition capital for each province (Lai Chau: VND 67,890 

billion, Lao Cai: VND 99,140 billion, Yen Bai: VND 120,824 billion) in accordance with the 

official letter No. 1598 / BGTVT-KHĐT dated February 26, 2021. 

24. The funding is available and so far, there has been no disbursement activity for 

affected households. It has been disbursing consultancy costs. It has been being updated the 

data of funds required for site clearance provided by the locality to arrange enough capital for 

site clearance and compensation in 2021. 

4. Ethnic Minority Development Plan 

25. Similar to updating and implementing RP, the EMDP work has not done yet. Updating 

and implementing EMDP will be conducted in parallel with the RP works.  

26. PMU2 will update the progress in the next quarter reports. 

5. Income restoration 

27. To date, SMEC is carrying out surveys, consultations for updating RP and EMDP, 

activities for the income restoration have not done yet. PMU2 is accelerating the progress of 

updating RP and EMDP, especially for the priority Packages.   

6. Grievance Redress Mechanism 

28. The grievance redress mechanism process of project will be applied the grievance 

redress mechanism in accordance with the Project Resettlement Policy Framework approved 

by the Prime Minister as recommended by SMEC and confirmed  by ADB with noted following:  

- During implementation, it is necessary to determine that the GRM and the grievances 
of affected households (AHs) are received and resolved in a timely manner. Information 
about the GRM must be included in the quarterly social monitoring reports;  

- Ensure that APs do not have to pay costs of accommodation and settling complaints, 
this will be confirmed in social monitoring reports and verified by external monitoring 
unit of social safeguard. 

29. PMU2 has disseminated grievance redress mechanism process of project to relevant 

officers of provinces, districts during training. The grievance redress mechanism process of 

project will be disseminated to affected households in the next public consultation meetings 

for updating RP, DMS, etc. 



 

 
 

30. PMU2 is proactive in coordination and monitoring for redressing the grievances while 

implementation of RP and EMDP.  

7. Independent monitoring consultant of RP & EMDP  

31. Independent Monitoring Consultant (IMC) was mobilized and completed the Inception 

report in November 2020 (attached in the Annex). IMC will conduct the first site visit in March 

2021. First report will be completed and submitted to PMU2 before 30 April 2021.  

 



 

 
 

ANNEXES 

1. Annex 1: Project Information Booklet (PIB) 
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NORTHERN MOUNTAIN PROVINCES TRANSPORT 
CONNECTIVITY PROJECT 

 
 

 
 
 
 
 

A. PROJECT DESCRIPTION 



 

 
 

 
THE NORTHERN MOUNTAIN PROVINCES TRANSPORT CONNECTIVITY PROJECT 
(NMPTCP) will be implemented by the government under the Ministry of Transport (MOT) through 
a loan from the Asian Development Bank (ADB) with the aim to enhance the access to the Greater 
Mekong Sub-region (GMS) corridors in the north-western region through upgrading national and 
provincial highways where the economic and social development conditions, the transport 
network, the topography and the climate change effects are the most difficult in comparison with 
other regions in the country.  Project works involve the upgrading of Provincial Road #136, 
National Highway #32 in Lai Chau Province; National Highway #279 in Lao Cai Province; and 
Provincial Road #175 in Yen Bai Province including the upgrading of Provincial Highway #175 
from intersection of NH 32 to the intersection of Provincial Road #151. The project will follow the 
existing alignment over a total length of 199km and the Project coverage areas are presented 
below: 

 

 
 
B. POTENTIAL IMPACTS OF THE PROJECT AND MITIGATION MEASURES 
 

• Positive impacts: to improve safety and develop a climate resilient road which is passable in 

all seasons, reduce travel time and support the social and economic developments of local 

people in project area. 

• Potential adverse impacts during construction: affect assets of local people and community 

(land, houses, structures, public infrastructures), road safety, social conflict, HIV/AIDS and 

sexually transmitted infections, human trafficking, child labour, gender based violence, gender 

inequality, access to social services (electricity, school, water supply, etc), interruption in 

production activities and livelihood. 

• According to preliminarily detailed design, the corridor of impact (COI) ranges from 10.5m to 

80m. COI will be widened where there are realignment, deep excavation or high embankment, 

positions of culverts and bridges. The average COI is about 30m in normal section and 

maximum is 80m at the location of deep excavations. In high slope area, in which culverts are 

located, the COI varies from 40m to 60m. 

• Mitigation measures: adverse impacts on local people, community and ethnic minority groups 

in the project area will be avoided/and or mitigated through the preparation and implementation 

of safeguards instruments in accordance with the ADB Safeguards Policy Statement 2009 and 

relevant policies of the government such as the Resettlement Plans (RP); Ethnic Minority 

Development Plan (EMDP); Gender Action Plan (GAP)/gender equality; Environment 

Management Plan (EMP); awareness campaigns on HIV/AIDS and Human Trafficking and 

Road Safety which will be implemented by the Project Owner, MOT through the Project 

Management Unit Number 2 (PMU2), Contractors, Construction Supervision Consultant and 

local authority. 

 
 
 

C. TENTATIVE PROJECT IMPLEMENTATION PROGRESS 

 Activities 2020 2021 2022 2023 2024 



 

 
 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Detailed design and 
documentation 

           

Issuing notification of land 
acquisition 

           

Detailed Measurement 
Survey/Socio-economic survey 
(DMS/SES) 

           

Start and end of the 
compensation & assistance plan  

           

Compensation payment            

Site clearance and land hand 
over 

           

Implementation of Income 
restoration program 

           

Internal monitoring            

External monitoring            

Construction/project 
implementation 

           

 
 
D. PRINCIPLES AND POLICY OF COMPENSATION AND BENEFITS OF AFFECTED 

PERSONS/HOUSEHOLDS (AHs) 
 

Question 1: How will the NMPTCP affect the local population? 

Answer: The upgrading of the national highways to enhance connectivity of provinces in the 

Northwestern and Central Regions will/may require land acquisition. However, strategies are being 

considered in the detailed design to avoid or at least minimize the negative impacts on households 

and communities. The road alignments will be finalized after the public consultations taking into 

consideration any significant issues and concerns raised by the community. 

If land acquisition is unavoidable, the Project displaced people will be properly compensated for their 

affected land, houses, structures, crops and/or trees. Income restoration assistance will also be 

provided to Displaced Persons (DPs) who will be severely affected and/or classified as eligible 

vulnerable groups. Details are included in the Updated RP that will be available at your commune 

office. Please refer to other relevant Public Information Brochures. 

Question 2: What is the main objective of Updated Resettlement Plan? 

Answer: The main objective of the Updated RP is to determine the actual affected assets and eligible 

affected persons with the corresponding compensation cost and its implementation in accordance to 

the current relevant policies/decrees and ADB policies to ensure that all Displaced Persons will be at 

least as well-off, if not better-off than they would have been in the absence of the Project. 

Question 3: Can everyone in our community claim for compensation? 

Answer: No. Only eligible affected/ Displaced Persons (DPs) – i.e. those persons or households that 

are identified and surveyed during the detailed measurement survey (DMS) activities. The DPs and 

local authorities will be informed of the cut-off date (the date of DMS) for the sub-project. Anyone 

moving into the Project area after the cut-off date will not be entitled to compensation and assistance 

under the Project. 

Question 4: What if my land is affected by the project? 

Answer: If land budget is available in the commune, your affected land will be replaced with land 

of equal area and productive capacity and at a location suitable and acceptable to you; or if, after 

being fully informed about your options, you prefer cash, compensation can be paid in cash at 

replacement value or current market prices, or a compensation partly in cash and partly in land might 



 

 
 

be possible.  

Question 5: Do we need to have a land title to be compensated? 

Answer: No, lack of formal legal rights to land does not prevent any Displaced Persons (DPs) from 

receiving compensation or assistance measures under category - those DPs who possess a land use 

rights certificate (LURC) or any other form of written or verbal agreement to utilize the land are entitled 

to compensation for the lost land and assets on the land provided that the assets were created on 

land before cut-off date and those DPs who do not have legal or temporary/lease rights for land will 

still be compensated for the assets on the land, such as any structures, crops and trees provided 

that they were created on land before cut-off date. 

Question 6: If houses and structures will be affected, how will they be 

compensated? 

Answer: Compensation will be applied for all affected assets including houses, shops and other 

structures as well as other fixed assets at full replacement value (current market prices for material and 

labour) without any deductions for building depreciation or salvageable building materials. This will ensure 

that the Displaced Persons are able to reconstruct houses and other structures of better or at least the 

same quality as before. 

Question 7: If crops and trees will be affected, how they will be compensated? 

Answer: Affected crops, fruit and timber trees and tree fences will be compensated in cash at current 

market prices. Compensation for non-harvested crops will be based on the average annual 

production in the past 3 years multiplied by current market prices. Compensation for trees will be 

based on the type, age, and productivity of trees.  

Question 8: If graves will be affected, how will it be compensated? 

Answer: Compensation and assistance for moving the grave will be as regulated in Decision 

16/2020/QD-UBND of Lai Chau PPC to cover all related costs such as: exhuming, transportation, 

reburial, rebuilding. Fee for LURC for land of grave will be included in compensation amount. Besides 

the compensation for moving grave, if the ethnic minority group that does not have established 

customary practices for the exhumation and reburial of the grave, the EM DPs will receive the spiritual 

assistance for moving grave. The level of assistance will be 1,500,000 VND per grave. 

Question 9: How will replacement values be determined? 

Answer: A Replacement Cost Survey will be conducted during detailed measurement survey by 

independent appraiser consultant to establish compensation prices for land, houses and structures, 

crops, and trees. Lai Chau PPC will appraise and approve the results of replacement cost survey 

and issue the decision on compensation prices for project. If there are delays in paying 

compensation, prices will be updated to take inflation into consideration. 

Question 10: Besides the compensation, how can the project help the DPs? 

Answer: In addition to compensation for loss of land and other assets, the Project will provide 

rehabilitation assistance to eligible Displaced Persons (DPs) to ensure that their standard of living is 

maintained or improved after the Project.  Eligible DPs for rehabilitation assistance include: 

Severely affected households: Households that lose more than 10% of their total productive 

landholdings will receive an economic rehabilitation package in accordance with provisions of Decree 

47/2014/ND-CP and Decision 16/2020/QD-UBND of Lai Chau PPC including job change allowance, 

stabilization allowance, and entitlement to participate in Income restoration program of project. 

Households that have to relocate (house owner): Households that must be relocated to new residential 

land will receive a transportation allowance depending on the distance of relocation site; house rental 



 

 
 

allowance, resettlement assistance, assistance for reinstalling services (electricity, water supply, 

telecommunication line), as regulated in decision 16/2020/QD-UBND of Lai Chau PPC. 

Business owners that lose income while they relocate or rebuild their shops/businesses: Households 

with small, unregistered businesses will receive cash compensation equal to the provincial minimum 

wage for three months. Owners of registered businesses will receive cash compensation at maximum 

equal to 30% of their after-tax annual revenue and receive material transport allowance as regulated 

in Decision 16/2020/QD-UBND of Lai Chau PPC. Besides receiving compensation for income loss, 

business owners who must relocate will be entitled for participating in income restoration program of 

project. 

Employees and hired laborers who lose their jobs: will receive cash compensation for lost 

salary/wages for each month they cannot work, if the loss is temporary; or, if the loss is permanent, 

cash compensation equivalent to the provincial minimum wage for six months or cash compensation 

for remaining contract period whichever is higher. 

Vulnerable affected households: besides receiving compensation and assistance for their losses, the 

DPs belonging to vulnerable groups will receive specific assistance if they must relocate and entitle 

to participate in income restoration program of project. 

Bonus for land hand over in time: an incentive bonus if DPs demolish their affected houses or structures 

and hand over the land in a timely manner. 

Special assistance:  besides compensation and assistance above, the special assistance will be 

provided to DPs on a case-by-case basis as regulated in Article 21 of Decision 16/2020/QD-UBND of 

Lai Chau PPC. 

Question 11: What if I have been told to move but was not included in the survey? 

Answer: During the detailed design or during construction stages of the Project, some local changes 

may occur. This could affect the results of original inventory of losses. These DPs will be entitled to 

the same compensation as all other DPs. Once the actual position and alignment of the road are 

known, a detailed measurement survey (DMS) will be conducted in the presence of DPs to inventory 

the losses for compensation and rehabilitation. 

Question 12: How will DPs be consulted and informed? 

Answer: Consultation and public information program will be organized in your commune to ensure 

that DPs receive complete and timely information about the Project. DPs will be provided information 

on project components, impacts, their rights and entitlements, grievance mechanism, rights of 

participation and consultation, resettlement activities, responsibilities of institutions and 

implementation schedule. DPs will participate in resettlement planning and implementation and they 

will also be consulted on the following issues: a) resettlement options according to their entitlement, 

b) training preferences in current or new occupations, c) other project aspects. This program will 

enable the Project to design the resettlement and rehabilitation program to meet the needs of DPs 

and help DPs to make informed decisions about compensation and relocation. Consultations with 

DPs and local authorities will reduce the potential for conflicts and minimize the risk of project 

delays and maximize the economic and social benefits of the Project. 

Question 13: If there are any disagreements or problems about land acquisition, 

compensation, o r  other general disputes during project implementation, do DPs have the 

right to voice their complaints? 

Answer: Yes, a Grievance Redress Mechanism wil l  be in place where Displaced 

Persons (DPs) can voice their complaints (in verbal or written form) to responsible local authorities 

and resettlement committees. Their complaints can be filed first at the ward or commune level and 

can be elevated to the district and provincial level and taken to district court if the DPs are not 



 

 
 

satisfied with the decision of lower levels. DPs will be exempted from all taxes, administrative and 

legal fees associated with the grievance resolution process. All complaints of DPs on any aspect of 

land acquisition, compensation, resettlement, and implementation will be addressed in a timely, 

transparent, and fair manner. 

Question 14: As a resident in the project area, how can I help? 

Answer: We would like you to participate in all consultation meetings and other project related 

activities to ensure that you are fully informed and consulted. Your active participation during DMS 

and implementation will allow us to determine measures to mitigate impacts, to identify problems or 

potential problems and to identify ways of responding immediately to solve these problems. 

Question 15: What is Income Restoration Program? 

Answer: All households who are severely affected and/or classified as vulnerable will be eligible to 

participate in the Livelihood Restoration Program (LRP), which will include training on agricultural 

extension, vocational training, credit access and other measures as recommended and appropriate to 

support livelihoods restoration to the pre-project level – as a minimum. 

Question 16: How will you know if the objectives of this project are met? 

Answer: PMU2 will ensure that internal monitoring in all Project activities will be undertaken. In 

addition, PMU2 will engage an independent external monitoring agency to conduct external 

monitoring of resettlement activities during Project implementation. Every 6 months, the independent 

monitoring agency will submit a report to PMU2 and ADB on resettlement implementation progress. 

A post-resettlement impact evaluation will likewise be prepared to assess whether negative impacts 

have been mitigated adequately and pre-project standards of living of DPs have been restored as a 

result of resettlement and the Project. 

 

E. ROLES AND RESPONSIBILITIES IN COMPENSATION, ASSISTANCE AND 

RESETTLEMENT, ETHNIC MINORITY DEVELOPMENT AND INCOME RESTORATION  

Project owner: Ministry of Transport, will allocate the budget for provinces to implement land acquisition 

and resettlement. 

Project Implementing Agency: Project Management Unit 2 (PMU2) will transfer the money to project 

provinces to implement land acquisition and resettlement and monitor the implementation of land acquisition 

and resettlement (LAR) in provinces. 

Implementation of land acquisition: PPC authorized DPCs as project owner of LAR subproject and 

implement LAR directly in the respective district. DPC assigns Land Fund Development Centers (LFDC) of 

city and district to carry out DMS and prepare compensation plans for submission to DPC for appraisal and 

approval. 

F. GRIEVANCE REDRESS MECHANISM (GRM) 

Principles for GRM about the complaints or requests related to land acquisition and resettlement as 

follows: 

✓ Explanation and consultation at the commune and district level: If the PAP has any questions, 

requests, or complaints, he/she may contact the legal staff at the District/City or Commune 

People's Committee office for advice. After being instructed and explained, and the affected 

person is not satisfied, he/she can file a formal request or complaint, within 90 days of the 

administrative decision or known issue of concern. 

✓ Settling the first complaint at the district level and the second at the provincial level 



 

 
 

Steps for GRM about the complaints or requests directly related to land acquisition and 

resettlement as follows: 

 
 

Steps for GRM for grievances/complaints related to construction activities of contractors 

 Steps Description 

First time of grievance resolution: 

No. Steps Description 

1 Receive grievance Complainant lodges grievance with relevant documents (if any) to 

People Reception Unit of DPC; 

2 Acceptance of 

complaints for 

settlement 

Within 10 days from the date of receiving complaint within 

responsibility, PMU, DPC, People Reception Unit will inform officially 

to complainant, if it refuses the complaint, authorized agency shall 

explain the reason. 

3 Verify the content of 

complaint 

Period for verification period is 30 days 

4 Issuance of first-

time complaint 

settlement decision 

The relevant District Peoples’ Committees must issue the first time 

complaint settlement decision within 03 working days counting from 

the date of sending the acknowledgment to the complainants (if 

verification of complaint contents is not required) or from the date of 

completion of verification of the content of complaint (if verification of 

the content of complaint is required) and send the first time 

complaint settlement decision to the complainant and the 

complained subject. 

5 Complain after the 

first decision 

If complainant is not satisfied with decision of DPC, they can lodge 

the second time of grievance/complaint to PPC or bring it to the 

court as regulation. 

 

Second time of grievance resolution: 

 

No. Steps Description 

1 Receive grievance Complainant lodges 2nd time grievance with decision of 1st 

resolution and relevant documents (if any) to People Reception Unit 

of PPC; 

2 Acceptance of 

complaints for 

settlement 

Within 10 days from the date of receiving complaint within 

responsibility, People Reception Unit of PPC will inform officially to 

complainant, if it refuses the complaint, shall explain the reason. 

3 Verify the content of 

complaint 

Period for verification is 30 days 

4 Issuance of second 

time complaint 

settlement decision 

The Chairman of the PPC must issue the second time complaint 

settlement decision within 07 working days counting from the date 

sending the acknowledgement to the complainant (if verification of 

complaint contents is not required) or from the date of completion of 

verification of complainant content (if verification of complainant 

content is required) and send the second time complaint settlement 

decision to the complainant, the complained subject, the first time 

complaint settler and the agency that has forwarded the complaint. 

5 Complain after the 

second decision 

If complainant is not satisfied with decision of PPC, they can lodge 

the second time of grievance/complaint to PPC or bring it to the 

court as regulation. 



 

 
 

1 Receiving 

complaints 

Complainant lodges the complaint to Chairman of CPC in writing or 

verbal with the support of judicial officer to fill in the complaint form. 

2 Verify the content of 

complaint 

CPC reports to PMU2 about the nature of complaint, issues and 

pictures after checking. 

3 Meeting with 

stakeholders to 

settle complaint 

PMU2 shall organize meeting with Contractor, inform the meeting 

time and place to CPC and complainant. The meeting shall take 

place in convenient place so complainant can join in and content of 

meeting shall be recorded in minutes of meeting to mention the 

agreements and opinions of relevant parties (PMU shall do it). 

4 Meeting with the 

contractors, local 

authorities and 

people for the 

consensus 

PMU2 shall organize meeting with Contractor, inform the meeting 

time and place to CPC and complainant. The meeting shall take 

place in convenient place so complainant can join in and content of 

meeting shall be recorded in minutes of meeting to mention the 

agreements and opinions of relevant parties (PMU shall do it). 

 

For both categories of complaint/grievance mentioned above, if complainants are not satisfied with 

resolution results, complainants have the right to directly discuss their concerns or problems with ADB 

Vietnam Resident Mission (VRM - 3rd Floor, No.16, Phan Chu Trinh Street, Hoan Kiem District, Hanoi, 

Tel: 024.933.1374). If APs are still not satisfied with the responses of the VRM, they can directly contact 

the ADB Office of the Special Project Facilitator. The Office of the Special Project Facilitator procedure 

can proceed based on the Accountability Mechanism in parallel with the project implementation. 

Complainants can send their concerns to the Office of the Special Project Facilitator using the 

information at: https://www.adb.org/site/accountability-mechanism/main. 

 

G. FOR FURTHER INFORMATION AND SUGGESTIONS – Please contact the PMU, LFDC where 

you live:  

Project Management Unit No.2 (PMU2): 

Address: No.18 Pham Hung road, Mai Dich Ward, Cau Giay district, Ha Noi city.  

Persons in charge: Mr. Le Minh Nam, Deputy Director of PMU2; Tel: 0983312888  

Mr. Duong An Hai, Head of Project Implementation Division No.5 (PID5); Tel: 0912097999 

 

District Land Fund and Development Center (LFDC) of Lai Chau city:  

Address: Land Fund Development Center – Lai Chau city. 

Person in charge: Mr. Dang, Director of LFDC; Tel: 0982748866 

 

District Land Fund and Development Center (LFDC) of Tam Duong District:  

Address: Land Fund Development Center – Tam Duong Town. 

Person in charge: Mr. Pham Hai Trieu, Director of LFDC; Tel: 0936241338 

  

https://www.adb.org/site/accountability-mechanism/main


 

 
 

2. Annex 2: Some pictures of public consultation activities 

 

 

 



 

 
 

 
Public consultation in Suoi Quyen Commune, Van Chan District 

– Date: 03/12/2020 

 
Public consultation in Lien Son, Van Chan District – Date: 

03/12/2020 

Public consultation in Sơn Lương Commune, Van Chan District 
– Date: 04/12/2020 

 
Public consultation in Tan Thuong Commune, Van Ban -  

District Date: 10/12/2020 

 

Consultation in Khanh Yen town, Van Ban district, Lao Cai 
province, 11 December 2020 

 

FGD with EM women group in Son Thuy commune, Van 
Ban district, 19 December 2020 

 
FGD in Son Thuy commune, Van Ban district, 19 December 

2020 

 
Site visit after the consultation meeting to identify the hot 
spots on road, in Khanh yen Thuong commune, Van Ban 

district, Lao Cai, 11 December 2020 

 



 

 
 

 
GTS/Needs Assessment in Tan Thuong, 10/12/2020 

GTS/Needs Assessment in Lang Giang, 
10/12/2020 

GTS/Needs Assessment in, 11/12/2020 in Khanh Yen 
Thuong 

GTS/Needs Assessment in, 11/12/2020 in Khanh 
Yen Town 

 
GTS/Needs Assessment, 17/12/2020 in Duong Quy GTS/Needs Assessment, 17/12/2020 in Tham 

Duong 

GTS/Needs Assessment, 18/12/2020 in Minh Luong 

 
GTS/Needs Assessment, 18/12/2020 in Nam Xe 

 

 

 

  



 

 
 

3. Annex 3: Some minutes of public consultation activities 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 

 


