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This resettlement plan is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be
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Appendix 2
GRIEVANCE REDRESS MECHANISM (GRM)

If any AP is not clear about, or not satisfied, with the compensation offered for losses or, if for any reason,
the compensation has not been paid according to the agreed schedule, the AP has the right to lodge a
complaint (see form attached).

The GRM consists of a three-stage process managed by the Provincial Grievance Redress Committee (PGRC)
as follows:

First stage: The aggrieved AP can lodge a written complaint to the Head of the District Office where the
subproject is located. The AP can bring a community elder or representative to mediate in the matter at the
District level. The IRC-WG will appraise the Head of the District Office about the matter. The conciliation
meeting must be held and a decision taken within 15 working days after the date of registration of the
complaint by the District Office. If the complaint is resolved at the District Level to the satisfaction of the AP,
the IRC-WG will inform GDR's Depariment of Internal Monitoring and Data Management (DIMDM), which will
review and seek the approval of the Director General, GDR for appropriate remedial action. The AP will be
informed in writing by the GDR of the decision and the remedial action that will be taken within 15 working
days from the receipt of the |letter from the District Office. If the complaint is rejected at this stage, the District
Office will inform the AP in writing and if the AP is not safisfied with the result, s’he can proceed to the next
step and lodge a written complaint to the GDR for resolution,

Second stage: The GDR through its DIMDM will carry out a holistic review of the complaint and submit a
report on its findings with the relevant recommendations, if any, to the Director General, GDR for a decision.
It may also conduct a field visit to meet the aggrieved AP and the IRC-WG to gather the relevant details.
The final report must be completed within 30 working days from the date of receipt of the complaint and
submitted to the Director General, GOR for a final decision within 5 working days of receipt of the final report.
In the event that the subject matter requires a policy level intervention, it will be referred to the IRC for a
decision in which case 10 more working days will be added to the deadline for final decision.

Third stage: The AP will submit a written complaint with the PGRC through the Provincial Governor's
Office. The AP or a representative will be given an opportunity to present its case during the meeting
and the PGRC may consider any compelling and special circumstances of the AP when reaching a
decision. The GDR will send a representative, as a non-voting member, to provide explanation for the
rejection of the complaint at the second step by the GDR. The decision of the PGRC must be reached
on a consensus basis and will be final and binding except when the matter relates to any policy of the
Government. Decisions on Government policy matters on LAR is decided by the IRC. The PGRC will
have 40 working days from the date of receipt of the complaint to reach a final decision. The decision of
the PGRC will be sent to the IRC through the GDR for endorsement before taking any remedial action.

Court stage: The handling of the complaint at the administrative ends at the Third Step. There are no fees
or charges levied on the AP for lodging and processing of the complaints under the First, Second and Third
Steps. The aggrieved AP can file a suit at the ProvinciallMunicipal Courts, as applicable, to seek a resolution.
Such actions will be at the cost of the AP. At this stage, there is no involvement of the GDR, PRSC or IRC-
WG unless there is a judicial order from the competent court.

If the AP is still not satisfied with the resolution of the complaints at the project and central level, the AP may
also raise their concern or complaint with the ADB Cambodia Resident Mission, or directly contact the ADB
Office of the Special Project Facilitator.

Complaints can be made both in writing or verbally, Verbal complaints will be recorded by grievance redress
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officer at each stage. Copies of the complaints and decisions will be provided to the concerned persons.
Monitoring and decisions will be recorded (see attachments).

The contact details of each level of GRM are:

(I} Commune Grievance Redress Committee

Sangkat Krate

Name: Chit Leangyi
Position: Chief of Sangkat
Tel: 017388886

Sangkat Oruesay

Name: Chit Rith

Position: Chief of Sangkat
Tel: 011897222

(i} District Grievance Redress Commitiee

Kratie

Name: yit banna

Position: Governor Chet borey District
Tel: 012444377

(iii) Provincial Grievance Redress Commitiee

Name. Excellency, Kong Kimny
Pasition: Provincial governor
Tel 017777167




Individual Complaint Form

Second Urban Environmental Management in the Corridor Town 4" Project

Date of Complaint DS No.

Name of Complainant

1D Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name:
(Head of Household)

Sign/Thump Print:

Date:
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Register of Complaint

Second Urban Environmental Management in the Corridor Town 4th Project

Municipality-District-Kahn:

Capital-Province:
Date  of | Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.
Complaint Name ID Number /

Family Book
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Royal Government of Cambodia
Nation Religion King
Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

MName of Complainant

Date of Complaint

Summary of Complaints
(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time: Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

Reject-No basis as per Entitiement Matrix
Has Merit - Complaint forwarded to Resettiement Department for necessary action

Name:

Position:

Sign/Thump Print:
Date:
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Updated PUBLIC INFORMATION BROCHURE
Corridor Towns Development Project Phase 4 (CTDP-4) - Stung Treng

households at the CTDP-4 subproject sites, who may be physically (relocation, loss of residential land or
loss of shelter) or economically (loss of land, assets, access to assets, income sources or means of
livelihood) affected by land acquisition and involuntary resettliement.

A. PROJECT BACKGROUND

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to
improve the urban services for enhancing regional economic connectivity in participating towns of Kampang
Cham, Kratie and Stung Treng. This will be achieved through improved and better integrated regional and
local planning, and investment in basic urban infrastructure such as drainage, sanitation, sclid waste
management, and town center environment enhancement. CTDP-4 will improve urban services and
enhance regional economic connectivity in the provincial capital towns of Kampong Cham, Kratie, and
Stung Treng along the Greater Mekong Subregion Carridor in Cambodia. The RGC has obtained a loan
and grant from the ADB to implement CTDP-4. The loan and grant were declared effective on 14 December
2018 and will close on 30 June 2024,

The objective of the CTDP-4 is to improve urban services and enhance regional econamic connectivity in
the provincial capital towns of Kampong Cham, Kratie, and Stung Treng along the Greater Mekong
Subregion (GMS) Corridor in Cambodia. It will finance key urban environmental infrastructure and enhance
institutional effectiveness with a focus on private sector engagement, information and communication
technology (ICT)-based public management systems, and the policy and planning environment for regional
economic connectivity

There are two outputs of CTDP-4. Output 1 is Urban environmental infrastructure improved, and Output
2 is Institutional effectiveness, and policy and planning environment for regional economic connectivity
enhanced.

For Stung Treng town, the CTDP-4 will develop under three subprojects: (i) 3,650 m3/day lagoon-based
WWTP with 147 km pipelines, 2,916 household connections and pump stations; (i) Controlled landfill
with a volume capacity of 291,000 m3 including collection vehicles and landfill equipment;, and (jii)
Pedestrian walk pavement rehabilitation with street landscaping and energy-efficient street
lights. Figures 1 and 2 illustrate the locations of Landfill and WWTP sites, respectively.

There will be land acquisition impacts linked with WWTP subproject. After the detailed engineering
design (DED), the PMU and design consultants will place demarcation pegs on the ground before the
detailed measurement survey starts.

The ROW is the state or government-owned land. The COI is the proposed where rehabilitation works will
be carried out. The affected people in the COI after the payment of compensation will need to move out to
allow the civil works of the canals and embankments to be carried out.
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The cut-off date is the date established by RGC that establishes the eligibility of the affected
households/affected persons (AH/AP) for receiving compensation and resettlement assistance under the
subprojects. Only those AHs who are in the COI or lose their assets before the cut-ofi-date will be eligible
for compensation and assistance. Any person who occupies land or expands structures or improvements
to his house after the cut-off-date will be ineligible for receiving compensation. Fixed assets such as built
structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after the cut-
of-date will not be compensated. The entitlements are in Table 1 of the Entititlement Matrix in Appendix 1
of this Updated PIB.

The cut-off date for this subproject will be the date of conducting first public consultation with the affected
persons before conducting inventory of loss (IOL) er the detailed measurement survey (DMS).

The detailed measurement survey (DMS) is a detailed survey and measurement of all affected assets
including land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted for each
AH to record and agree on all the AH's losses of assets. The survey will also collect information and data
on socioeconomic status, sources of livelinood, income, vulnerability etc. This is carried out in the presence
of the AH and witnessed by a commune or village official. The DMS will be the basis for the calculation of
the compensation package for each AH.

The detailed measurement survey will be conducted after the detailed engineering design is completed.
The affected people and the local authorities will be informed in advance of this work.

Households/People affected by the proposed Project are entitled to receive compensation for affected
assets under the following key compensation principles:

« Provisions of fair and just compensation in advance.
Full compensation paid before expropriation or clearance.
Compensation is based on the replacement costs of lost assets at market prices that will be
determined by an independent consultant through replacement cost study (RCS) without any
deductions made for depreciation, salvage materials and transaction costs.

(d) Will | be compensated for lost land?

The ROW is state land and AHs who occupy land on the ROW will not be compensated for the land.
However, they will be compensated for any loss resulting from using the land like for example, for operating
a shop, planting crops or fruit trees, or for structures.

In case after the completion of DED, if it becomes necessary to acquire private land for new alignments or
land on which the AH has a legal right that falls outside of the ROW due to design changes, then
compensation will be paid at the replacement cost of the land to be acquired.

(e} Will | be compensated for affected house and structures that | own?

Yes. Private houses and structures that are affected by the proposed Project will be compensated at
replacement cost without counting depreciation, salvage materials or transactions costs. Structures include
fences, wells, pavements and other similar structures for which the AH can show ownership. If the house or
structure is partially affected, then the compensation will be paid for the affected portion unless it can be
shown that the remaining portion can no longer be useful after the removal of the affected portion. In such
cases, compensation will be paid for the whole structure.

f Will | be compensated for my crops and trees?

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the AHs
will be compensated for the lost crop on replacement cost basis. However, for annual crops that are
produced on annual seasonal basis like rice, sufficient notice will be provided to the AHs so that they can
harvest the crops in time. No compensation is paid for crops in this case.
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For perennial crops (trees that produce fruits for multiple years like mango tree), the AHs will be
compensated for the loss of fruit which will take into account the loss of potential income and the time
required to re-establish the perennial trees,

(f) If | have to relocate my house or shop, is there any relocation assistance?

Yes. All efforts will made during the detail design stage of the subprojects to avoid any physical
displacement of AHs. However, apart from the compensation for the structures at replacement costs,
transitional allowances will be paid as follows: (i) fixed lump sum transportation allowance for moving the
assets; and (ii) loss of business income in case of stalls carrying out business. In case, the AHs are
classified as poor and vulnerable, these allowances will be doubled.

(9) In case my livelihood is affected, how will | be compensated?

The DMS will take note of the livelihoods of the AHs and whether there is any impact on them, Under the
proposed Project, for AHs whose livelihood is impacted they will be provided with income loss or restoration
support:
(iii) Loss of income during the transitional period where physical relocation is required. This will
cover loss of income during the period of self-relocation.
(iv) When main source of livelihood source is permanently lost, a livelihood restoration/support
program will be provided to assist the AHs/APs to rebuild/restore their livelihood.

In case the AHs are classified as poor and vulnerable, these allowances will be doubled. In addition, the
proposed Project will seek to provide work opportunities in the project during the construction period.

The payment for compensation will be made based on the market value or replacement cost of the lost
assets without deduction being made for salvage materials, depreciation, or transaction costs. A
Replacement Cost Study (RCS) will be carried out by a local qualified independent consultant with the
necessary qualification and experience in asset valuation to determine the prevailing market rates. This will
be done at the time of the DMS. The RCS consultant will carry out a detailed analysis of the market rates
for all types of assets prevailing in the proposed Project or subproject area and prepare the unit rates for
each category of the loss asset. These will be used to calculate the replacement value and will be used to
prepare the resetfiement budget. The General Department of Resettlement of the Ministry and Economy
and Finance will select the RCS consultant before the commencement of DMS,

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC] if you are unclear or
unhappy with resettlement activities. The members of GRC at all time are ready to assist you. The attempt
to redress your grievance will commence at village level through the Village Chief. However, you can lodge
your verbal complaint to any member of the GRC (i.e. at village, commune or resettiement working group).
The GRC will record and document your complaint and advise you of the resolution. The GRM Procedures,
Focal contacts for GRM complaints, and relevant Individual Complaint ,Register of Complaint Forms
and Sample Letter from Head of District-Khan on Resolution are in Appendix 2 of this Updated PIB.

Given that the Project has been approved by ADB, the loan and grant agreements have been signed and
the CTDP-4 is now being implemented, the contact persons and their mobile numbers are provided in the
box below who can provide you with clarifications on the subproject related technical issues. At this point
in time, the eligibility, loss of assets, the DMS and the compensation packages have not been decided and
hence any complaints relating to them will not be entertained.

The CTDP-4 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has
established a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees will be
established at both District and Provincial levels. These Committees will be set up and made operational
before the commencement of the DMS. Any complaints or grievances on any aspects relating to incorrect
measurements or compensation package will need to be sent to these Committees for resolution.
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Contacts Persons Related to Land Acquisition and Resettlement

Mr. Khuon Davith, Deputy Director, General Department of Resettlement, Ministry of
Economy and Finance, Phnom Penh.

Tel: 012 831 977

Mr. Nop Robert, Project Manager, Project Management Unit, Ministry of Public Works
and Transport, Phnom Penh

Tel: 011 624 626/012 850197
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Appendix 2
GRIEVANCE REDRESS MECHANISM (GRM)

If any AP is not clear about, or not satisfied, with the compensation offered for losses or, if for any reason,
the compensation has nol been paid according to the agreed schedule, the AP has the right to lodge a
complaint (see form attached).

The GRM consists of a three-stage process managed by the Provincial Grievance Redress Commiltee (PGRC)
as follows:

First stage: The aggrieved AP can lodge a written complaint to the Head of the District Office where the
subproject is located. The AP can bring a community elder or representative to mediate in the matter at the
District level. The IRC-WG will appraise the Head of the District Office about the matter. The conciliation
meeting must be held and a decision taken within 15 working days after the date of registration of the
complaint by the District Office. If the complaint is resclved at the District Level to the satisfaction of the AP,
the IRC-WG will inform GDR's Department of Internal Monitoring and Data Management (DIMDM), which will
review and seek the approval of the Director General, GDR for appropriate remedial action. The AP will be
informed in writing by the GDR of the decision and the remedial action that will be taken within 15 working
days from the receipt of the letter from the District Office. If the complaint is rejected at this stage, the District
Office will inform the AP in writing and if the AP is not satisfied with the result, s/he can proceed to the next
step and lodge a written complaint to the GDR for resolution.

Second stage: The GDR through its DIMDM will carry out a holistic review of the complaint and submit a
report on its findings with the relevant recommendations, if any, to the Director General, GDR for a decision.
It may also conduct a field visit to meet the aggrieved AP and the IRC-WG to gather the relevant details.
The final report must be completed within 30 working days from the date of receipt of the complaint and
submitted to the Director General, GDR for a final decision within 5 working days of receipt of the final report.
In the event that the subject matter requires a policy level intervention, it will be referred to the IRC for a
decision in which case 10 more working days will be added to the deadline for final decision.

Third stage: The AP will submit a written complaint with the PGRC through the Provincial Governor's
Office. The AP or a representative will be given an opportunity to present its case during the meeting
and the PGRC may consider any compelling and special circumstances of the AP when reaching a
decision. The GDR will send a representative, as a non-voting member, to provide explanation for the
rejection of the complaint at the second step by the GDR. The decision of the PGRC must be reached
on a consensus basis and will be final and binding except when the matter relates to any policy of the
Government. Decisions on Government policy matters on LAR is decided by the IRC. The PGRC will
have 40 working days from the date of receipt of the complaint to reach a final decision. The decision of
the PGRC will be sent to the IRC through the GDR for endorsement before taking any remedial action.

Court stage: The handling of the complaint at the administrative ends at the Third Step. There are no fees
or charges levied on the AP for lodging and processing of the complaints under the First, Second and Third
Steps. The aggrieved AP can file a suit at the Provincial/Municipal Courts, as applicable, to seek a resolution.
Such actions will be at the cost of the AP. At this stage, there is no involvement of the GDR, PRSC or IRC-
WG unless there is a judicial order from the competent court.

If the AP is still not satisfied with the resclution of the complaints at the project and central level, the AP may
also raise their concern or complaint with the ADB Cambodia Resident Mission, or directly contact the ADB
Office of the Special Project Facilitator.

Complaints can be made both in writing or verbally. Verbal complaints will be recorded by grievance redress
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officer at each stage. Copies of the complaints and decisions will be provided to the concerned persons.
Monitoring and decisions will be recorded (see attachments).

The contact details of each level of GRM are:

(i) Commune Grievance Redress Committee

Sangkat Preash Bat
MName: Sith Kimteng
Position: Chief of Sangkat
Tel: 0978952163

Sangkat Stoeung Treng
Name: Chea Vanna
Position: Chief Of Snag kat
Tel: 012 321108

(ii) District Grievance Redress Committee

Stung Treng

Name: Say kosal

Position: Governor Steoung Treng City
Tel: 0979960244

(iii) Provincial Grievance Redress Committee
Name: Excellency, Doung Pouv

Position: Provincial governor Steoung Treng
Tel: 017646655
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Individual Complaint Form

Second Urban Environmental Management in the Corridor Town 4 Project

Date of Complaint

DMS No.

Name of Complainant

10 Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name:
(Head of Household)

Sign/Thump Print:

Date:
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Register of Complaint
Second Urban Environmental Management in the Corridor Town 4th Project

Municipality-District-Kahn:

Capital-Province:

Date  of | Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.

Complaint Name ID Number /

Family Book
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Royal Government of Cambodia
Nation Religion King
Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

Name of Complainant

Date of Complaint

Summary of Complaints
(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time: Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

Reject-No basis as per Entitlement Matrix
Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:

Position:

Sign/Thump Print:

Date:
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