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Annex 7: Minutes of Consultation Meetings

KINGDOM OF CAMBODIA
NATION RELIGION KING

Inter-Ministerial Resettlement Committee

Combined Minutes of Public Consultation Meeting with the Waste Pickers at the current
dumpsites in Stung Treng and Kratie Provinces

To ensure that the views and concerns of the participants AHs are considered in the subprojects
preparation and implementation and to reduce or offset adverse impacts and enhance benefits
from the subprojects, a strategy of meaningful participatory has been adopted by and
implemented under the subprojects for information disclosure, consultation, and participation.
Therefore, two (2) Public Consultation Meetings (PCMs) were conducted with the waste pickers
or affected households (AHs) in a public building close to the current dumpsites in Stung Treng
and Kratie, respectively who will be affected by the closure of the current dump sites from the
construction and operation of the new proposed landfill subprojects under the Fourth GMS
Corridor Towns Development Project (the GMS 4 Project). The PCMs were conducted by the
Inter-ministerial Resettlement-Working Group (IRC-WG) and assisted by the Provincial
Resettlement Sub-committee-Working Group (PRSC-WG) and other stakeholders indicated in
the attendance list of the participants. The purpose of the PCMs were to inform the participants
on the (i) Project/Subprojects scope to be implemented in their respective provinces; (ii)
distribute/share and explain and disclose the Public Information Brochures (PIBs) on the
commune's information boards, (iii) potential impacts on the closure of the current dump sites and
livelihood restoration programs offered by the subprojects; (iv) potential affected assets and
eligibility for compensation, the cut-off-dates (COD); (v) provide introductory processes and
procedures of grievance redress mechanism (GRM). All consultations have been presented
verbally in Khmer language to ensure the AHs were properly informed and fully understood the
Project/Subprojects and the benefits and impacts resulting from them. The PCMs were conducted
to also seek feedback from the participants on the proposed subproject landfills. A total of 14 AHs
attended the PCMs of which 9 were women. The Attendance List is attached to the Minutes of
this PCM. The date/time, venue and number of participants is summarized in the Table below.

Summary of Date/Time, Venues and Participants by Gender

Date/Time Venue Number of Participating Waste
Pickers

20 July 2021/09:00 | Public Building at Stueng | 3 (1 male and 2 females)

am Treng Dump Site

21 July 2021/09:00 [ Public Building at Kratie | 11 (4 males and 7 females)

am Dump Site

After the registration of participants and stakeholders, the Deputy Governors as representative of
Stung Treng Province and Kratie Provinces welcomed their participants, IRC-WG, PRSC-WG
and representatives from the local authorities to the respective PCMs. The Governors informed
to participants that the GMS 4 Project is implemented by the government under a loan financed
by the Asian Development Bank (ADB) for the development priority urban infrastructure for Stung
Treng and Kratie provinces. Under this development project the current dump sites in samki
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commune, steoung treng district, Stung Treng province and kapo o resai commune, kraches
district, Kratie province will be closed, and new controlled landfill sites will be constructed under
the GMS4 Project. The closure of the current dump sites will affect the livelihoods of 14 AHs (3 in
Stung Treng and 11 in Kratie) who are waste pickers at the current dump sites. As a result, the
14 AHs will lose their sources of income and will no longer be allowed to collect the waste at old
and new dumpsites. The Governors informed the participants that the experts from Phenom Penh
present here will explain in detail on the GMS4 Project and the subprojects scope including the
resettlement impacts and how the entitiements will assist in restoring the livelihoods of the 14
AHs. The Governors emphasized that the participants listen to the experts carefully and fully
understand their entittements to be provided under the subprojects. They requested the
participants to read and understand the updated PIBs and other relevant documents handout
earlier and if anyone is unclear of any aspects of the subproject, entitlements, compensation and
resettlement assistance, opportunity will be given to the participants at the end of the
presentations and explanations from the experts to ask questions orfand seek clarifications.

Mr. Khuon Davith Team Leader (TL) of IRC-WG introduced his technical design team from MPWT
and the social safeguard team. He went through the Agenda items and the topics that will be
discussed in the PCM. The TL described that GMS4 Project outcome is improved urban services
for enhancing regional economic connectivity in participating cities of Kampong Cham (Kampong
Cham Province), Kratie (Kratie Province) and Stung Treng (Stung Treng Province). He informed
the participants and GMS4 had two components namely: (i) Urban environmental infrastructure
improved, and (ii) Institutional effectiveness, and policy and planning environment for regional
economic connectivity enhanced. He elaborated that component (i) subprojects includes the
construction of lagoon-based wastewater treatment plants and pipeline networks including trunk
main and sewerage collection pipes, controlled landfills and waste collection vehicles, pavement
improvemnent, pedestrian walk pavement rehabilitation with street landscaping in each of the
participating cities and the civil works construction will adversely impact on the AHs.

The TL then focused on explaining on the subprojects in Stung Treng Province and Kratie
Provinces. He elaborated in both provinces there are two subprojects as follows: (i) Stung Treng
Solid Waste Management (SWM) Subproject; and (ii) Kratie SWM Subproject. The TL informed
that today's discussions will focus on only on the SWM Subprojects in both provinces. For Stung
Treng, the SWM Subproject will be constructed and operated on 34.45 ha of public land located
within the 100 ha public state land at the existing dump site, whereas for Kratie SWM Subproject
will be constructed and operated on 27.464 ha of public land located near the existing dump site.
Both pieces of land were identified at the feasibility study of GMS4 Project and were public land.
Therefore, no land acquisition is required, and the sites do not have any involuntary resettlement
impacts.

The TL reminded the participants that during the feasibility study of GMS4 Project, draft
resettlement plans (RP) for all subprojects in Stung Treng and Kratie were prepared and disclosed
on ADB website in May 2018. In addition to the draft RPs, a resettlement framework (RF) for
GMS4 Project was simultaneously prepared and disclosed on ADB website in May 2018. The RF
and draft RPs included the potential involuntary resettlement impacts and the entitiements for
compensation that were identified based on the preliminary designs. The TL reminded the
participants on the CODs of the two Subprojects. For Stung Treng and Kratie, the CODs were 20
December 2017 and 21 December 2017, respectively. He reminded the participants that only
person or persons, household, firm, private or public institution who has settled in the Project area
before the COD, that (i) loss of shelter, (ii) loss of assets or ability to access such assets,
permanently or temporary, or (iii) loss of income sources or mean of livelihood, regardless of
relocation will be entitled to be compensation and/or assistance. He told the participants that the
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technical experts will make presentations on the detail engineering designs (DEDS) on the two
subprojects and then he will further explain the PIB, entitiement, compensation resettlement
assistance , DMS Questionnaire and Grievance Redress mechanism (GRM).

The technical experts from the Project Implementation Unit of the Provincial Department of Public
Works and Transport (PDPWT) displayed the site layout plans and the DEDs of both subprojects
and explained their salient features to the AHs. For both Subprojects, the AHs were informed that
the planning horizon for waste collection was until 2040. The location of the new SWM
Subprojects site were shown including the solid waste service collection areas on the maps. The
access roads to both SWM Subproject sites were described and pointed out on the maps.

The TL of IRC-WG read out the updated PIB and DMS Questionnaire and the GRM so that
participants were fully informed and understood the project and subprojects descriptions, CODs
for eligibility for compensation, entitiements and resettlement assistance, information and data to
be collected under the DMS Questionnaire and the processes of GRM including the steps of
lodging and resolving complaints and individual complaint and registration forms and the sample
letter from Head of District-Khan on the resolution. He reiterated the PDPWT technical experts
have explained the DED of the SWM Subprojects in their provinces and the subprojects do impact
on loss of any properties and income generating assets. Therefore, there will be no
measurements for any loss of assets. However, he informed the participants that the DMS will
involve conducting full census and socio-economic survey (SES) of each AH. He mentioned that
the SES was included in the in DMS Questionnaire and contained demographic variables (age,
marital status, employment, and gender of respondents), means of employment of affected
persons (APs), households’ monthly income. The SES provides baseline information on the socio-
economic situation of the AHs/APs in gender disaggregated format.

The TL informed the participant that the GRM will be followed and implemented as stated in the
draft RPs and RF. He mentioned that in case our AHs do not agree or are not satisfied with
compensation/resettiement assistance made by RGC, then AHs can file their complaints following
the steps in GRM Guidelines which has been provided earlier. He summarized the verbal and
informal process where the AH can seek the assistance of Commune Chief or village elder to
discuss and find an amicable solution to the grievance with the leader of the PRSC-WG. If the
grievance is not resolved to the satisfaction of the AH, s/he may seek the formal route for lodging
the grievances as follows:

Step 1: The aggrieved AH can lodge a written complaint to the Head of the District Office with the
help of a community elder or representative to mediate the matter at district level. A decision will
be taken within 15 working days after the date of registration of the complaint by the District
Office and if the AH is not satisfied with the result, s/he can proceed to the next step and lodge a
written complaint to the GDR for resolution.

Step 2: The GDR through its Department of internal Monitoring and Data Management (DIMDM)
will carry out a holistic review of the complaint and submit a report on its findings with the relevant
recommendations, if any, to the Director General, GDR for a decision. It will take 30 working
days from the date of receipt of the complaint and submitted to the Director General, GDR for a
final decision within § working days of receipt of the final report.

Step 3: The AH will submit a written complaint with the PGRC through the Provincial Governor's
Office. The AH or a representative will be given an opportunity to present its case during the
meeting and the PGRC may consider any compelling and special circumstances of the AH when
reaching a decision. The GDR will send a representative, as a non-voting member, to provide
explanation for the rejection of the complaint at the second step by the GDR. The decision of the
PGRC must be reached on a consensus basis and will be final and binding except when the
matter relates to any policy of the Government. Decisions on Government policy matters on LAR
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is decided by the IRC. The PGRC will have 40 working days from the date of receipt of the
complaint to reach a final decision. The decision of the PGRC will be sent to the IRC through the
GDR for endorsement before taking any remedial action.

The handling of the complaint at the administrative ends at Step 3. There are no fees or charges
levied on the AH for lodging and processing of the complaints under the steps 1, 2 and 3.
However, as provided for in the Expropriation Law, the aggrieved AH can file a suit at the
Provincial/Municipal Courts, as applicable, to seek a resolution. Such actions will be at the cost
of the AH.

If an AH is still not satisfied and believes s/he has been harmed due to non-compliance with ADB
policy and s/he has made good faith efforts to solve the problems by working with the ADB Project
Team, sfhe may submit a complaint to ADB’s Office of Special Project Facilitator or Office of
Compliance Review in accordance with ADB's Accountability Mechanism. The information can
be found at www.adb.ora/site/accountability-mechanism/main

The TL emphasized the participants should read the GRM in the updated PIB distributed at the
start of the PCM to familiarize with the steps and processes of lodging complaints.

The TL informed the participants that the SWM Subprojects in their provinces did not affect loss
of any properties and therefore there will be no measurements. He since 14 AHs or waste pickers
got income from waste collection at old dumpsite will be affected both subprojects, the public
consultations are very important to inform them and the affected communities and the provincial
authority on every stage of the implementation of the subprojects.

The TL concluded his session of the PCM on land acquisition and involuntary resettlement by
informing the participant that another PCM will be conducted soon once the SES data has been
analyzed. The PCM will be income restoration program (IRP) for 14 AHs who will permanently
lose the source of income from waste picking. The mentioned the training programs and cash
assistance for IRP are already in the approved draft RPs and RF and will be explained in detail
in the next PCM. He requested the participants of ask questions or seek clarification on any
matters discussed in this PCM.

Questions and Answers

Q1: Mrs. Muy Thavi: (from Samaki commune, district Stung Treng , Stung Treng Province) asked
when the government will close the old dumpsite?

A1: Mr. Khuon Davith: responded that the old dumpsite will not be closed but when the
construction of new dumpsite is completed there will be no more rubbish dumped at the old
dumpsite and there will be no new waste for collection anymore. So, your livelihood will be lost.

Friday, 21 July 2021
Seen and approved Stung Treng and Kartie, 21 July 2021 Minute taker

Signature
Representative of Inter-ministerial Resettlement
Committee . He Lyhan
Mr. Khuon Davith
Seen and approved Stung Treng and Kartie , 21 July 2021

Stung Treng and Kratie Provincial Governors

127




Attendance List of AHs at Consultation Meeting in Kartie and Photographs

No MName of AH Sex Occupation/ Institutions Signature
1 AH1 F Waste Picker HHs
2 | AH2 F Waste Picker HHs
3 | AH3 F Waste Picker HHs

4 AH4 s M Waste Picker HHs
5 | AH5 M Wasle Picker HHs
6 | AHB M Waste Picker HHs
7 | AH7 - F Waste Picker HHs

B | AHB F Waste Picker HHs
8 | AHS F Waste Picker HHs
10 | AH10 = F Waste Picker HHs
11 | AH11 F Waste Picker HHs
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Attendance List and Consultation Photographs in Stung Treng

'N Name of AH Sex | Occupation/ Institutions Signature
1 | AH1 F Waste Picker HHs
2 AH2 F Waste Picker HHs
3 AH3 M Waste Picker HHs
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Annex 8. Minutes of IRP to be added with Attendance List and Photographs.

KINGDOM OF CAMBODIA
NATION RELIGION KING

Inter-Ministerial Resettlement Committee

Combined Minutes of Public Consultation Meeting with the Waste Pickers at the existing
Dumpsite in Stung Treng and existing and old Dumpsites in Kratie Provinces

The Inter-ministerial Resettlement-Working Group (IRC-WG) and the Provincial Resettlement
Sub-Committee-Working Group (PRS-WG) assisted by the local authorities conducted public
consultation meetings (PCM) with the waste pickers at the existing dump sites in Stung Treng
and old and existing dump sites in Kartie Provinces. The purpose of the PCMs were to (i) explain
the to the waste pickers on the provision of entitements in the May 2018 draft resettlement plans
(RPs) of the subprojects and resettlement framework of the project for the income restoration
program (IRP}); (ii) the employment opportunities available in the market to match the skills set of
waste pickers; (ili) the skills training courses offered by the Vocational Training Centers in Stung
Treng and Kraties Provinces to enhance the skills of the waste pickers; (iv) the option of cash
assistance in lieu of IRP; (v) get an agreement from the waste pickers on their preferred choice
of IRP training including cash option offered to them. All consultations have been presented
verbally in Khmer language to ensure the AHs were properly informed and fully understood the
skills training development available in the nearby living areas and the city for the opportunities
available for the waster pickers. A total of 14 AHHs representing the 26 waster pickers from 14
households attended the PCMs of which 9 were women. The Attendance List and Photographs
taken during the PCMs is at the end of the Minutes of this PCM. The date/time, venue and number
of participants at the PCMs is summarized in the Table below.

Summary of Date/Time, Venues and Participants by Gender
Date/Time Venue Number of Participating
Waste Pickers
7 Sep 2021/08:00 | Public Building at Stung Existing Treng | 3 (1 male and 2 females)
am Dump Site
6 Sep 2021/03:00 | Public Building at Krate old Dump Site | 11 (4 males and 7 females)
pPm

After the registration of participants and stakeholders, the Deputy Governors (DG) as District
representative of Stung Treng Province and Kratie Provinces welcomed the participants, IRC-
WG, PRSC-WG and representatives from the local authorities to the respective PCMs. The DGs
informed the participants that due to the construction of the new SWM subprojects, the existing
and old dump sites will be closed, and the waste pickers will not be allowed for waste picking at
the new SWM subproject sites. Therefore, and as per the DMS, 26 waste pickers will lose their
source of income from waste picking. The DGs infoarmed the participants that the experts from
Phenom Penh present here will explain in detail the resettlement impacts and how the
entitiements will assist in restoring the livelihoods of the 26 waste pickers. The DGs emphasized
to the participants to listen to the experts carefully and to fully understand their entitlements to be
provided under the subprojects. They requested the participants to read and understand the
updated PIBs and other relevant documents handout earlier and if anyone is unclear of any
aspects of the subproject, entittements, compensation and resettlement assistance and grievance
redress mechanisms, opportunities will be given to the paricipants to ask questions or/and seek
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clarifications from the experts once they have completed their presentations and explanations.

Mr. Khuon Davith Team Leader (TL) of IRC-WG in his introductory remarks informed the
participants on the purpese of PCMs and to seek agreement on the preferred choice of assistance
offered by the subprojects to restore the livelihood of the waste pickers resulting from the closure
of the old and existing dump sites after the construction of the new SWM subprojects. The TL
informed the participants that draft RPs for the new SWM subprojects in Stung Treng and Kratie
and RF for the Project was prepared in May 2018. However, during the preparation the draft RPs
the waste pickers were overlooked for consultation and were not informed about their entitlements
from the closure to the existing dump sites after the construction of the new SWM subprojects.
However, the TL affirmed that the May 2018 draft RPs and RF had provisions for re-establishment
of the livelihoods of the AHs who will permanently lose their source of livelihoods. The TL read
out the three categories of IRP namely: (i) land-based restoration program, (ii) employment-based
restoration program, and (ii) business-based restoration program. He informed the participants
that the training under land-based restoration program will not be made available because none
of waste pickers lost permanent source of livelihood from their land. The the TL explained the
remaining two (2) training programs in detail and informed that the training program will be funded
by the subprojects. The training program was available for all members of the family and only one
member will be entitled for one training program of his/her preferred choice. He encouraged that
the training program will enhance the skills of all members of the family of the waste pickers.

The TL discussed the job opportunities available in the subproject areas and in the cities. He
presented to the AHs with list of jobs available namely rubber harvest, construction workers,
sercurity etc. He told the participants that their members who are within the working age (15-60
years old) will be entitled to participate in skills trainings. The TL elaborated that there are 4 and
2 training courses available under the two (2) livelihood restoration programs obtained from
Department of Labor and Vocational Training at Kratie and Stung Treng Vocational Training
Centers, respectively that matches the education levels and likely potential skills sets of the waste
pickers and members of their families. The TL discussed all the courses in the Table below. He
explained the course content, their durations of classroom leamning and practical hands-on-
training, the fees for each course and the teaching fees to the participants.

Siioee Course Teaching
No Name of Institute Training Course D FeelAP Fee/month
o (8) (5)
1 Construction 7 monthe (3
2 Electricity months of 300.00 for each
3 | Provincial Vocational | Metal Welding internship) 360.00 | class/month. Total
Training Center, Kratie | .. o 1,200.00/course
4 Air conditioning
5 Frutand Vegetable | , . 8250 | 70-100/week
Provingial  Training | Crocessing for food
Center, Stung Treng . 7 months (3 300.00 for each
6 ; Construction months of | 360.00 | class/month. Total
f internship) 1,200.00/course

The TL further explained that after the completion of their preferred choice of courses, those APs
who completed the training under land-based livelihood restoration and business-based livelihood
restoration will be provided with $200 cash to assist to re-establish the livelihoods. For APs who
completed courses in skills training under employment-based livelihood restoration, the entire
household will provided lump sum cash grant equivalent of 3 months income based on the official
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poverty rate prescribed by the RGC to support the displaced person during the training period.
The amount will be monthly poverty rate X number of members in the AH X 3. The TL informed
to the participants that the AHs who will be identified vulnerable, the financial support rate offered
in the three different livelihood programs will be doubled and will have priority access to
employment opportunities under the subprojects. He told them all the above training programs
under the IRP was Option 1 for the AHs to decide on their preferred choice of training.

The TL then explained that there was Option 2 for those who preferred not undertake training
programs discussed under Option 1. He told them that under Option 2, the AHs will be provided
with $200 cash grant and $300 instead of undertaking the training programs offered under the
IRP. The AHs who are identified as vulnerable, the cash grant of $200 will be doubled to $400
and the AHs who opted for employment-based livelihood restoration training lump sum cash grant
equivalent of 3 months income will be doubled to 6 months all vulnerable AHs and will have priority
access to employment opportunities under the subproject. The TL then requested the AHs to ask
questions or seek any clarifications on any matters on the Options 1 and 2. Since no one had any
questions to ask, he told the participants to decide their preferred options.

The AHs were given the opportunity to discuss amongst themselves on the two options. After
discussions amongst themselves they informed the TL that they have decided on their preferred
option. The TL then circulated the two options to the participants and requested them to put their
thumb prints against their preferred choice. After the AHs completed filling their preferred options,
the TL read out the results out and told the participants that all of you have choses $500 as your
preferred choice. He asked them to explain why they opted for Option 2. The AHs cited old age,
lack of education, continue to support the education of their children by finding jobs elsewhere.
They needed the cash to start business and expand their business and repair their houses and
use money for education fees for their children. The TL informed them that while IRC-WG will
request MPWT/PDMWT to encourage the contractor to provide employment to the waste pickers.
He also informed participants on the employment opportunities under the Government's ongoing
Cash for Works Programme in Kartie and Stung Treng Provinces which was designed to assist
poor and vulnerable groups. He tild the participants that during the implementation stage of the
approved DRP the IRC-WG will inform the relevant authorities help the waste pickers to gain
access to employment under government's Cash for Work Program in the two provinces.
However he emphasized thet the decision on granting employment will be made at the sole
discretion of the relevant authorities in accordance with regulations on Cash for Work Program.

Tuesday, 07 September 2021

Minute taker
Seen and approved Stung Treng and Kartie, 07 Signature
September 2021
He Lyhan
Representative of Inter-ministerial Resettlement
Committee Seen and approved Stung Treng and Kartie , 07 September 2021
Mr. Khuon Davith Stung Treng Town hall

Seen and approved Stung Treng and Kartie , 07 September 2021
Krate Town hall
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Attendance List, AHs Agreeing to their Preferred Choice for IRP at Consultation
with Photographs in Kratie

No Name of AH Sex | Occupation/ Institutions Signature
1 AH1 F Waste Picker HHs ]
2 AH2 F Waste Picker HHs

3 AH3 F Waste Picker HHs

4 AH4 M Waste Picker HHs

5 AHS M Waste Picker HHs

2] AHB M Waste Picker HHs

K AHT F Waste Picker HHs

8 AHE F Waste Picker HHs

g AHS F Waste Picker HHs

10 | AH1D F Waste Picker HHs

11 | AH11 F | Waste Picker HHs

AHs Agreeing to $500/AHs as their Preferred Choice for IRP in Kratie Province

No DMS Name Village | Commune | District Cash $500/AHs
1 1f001 AH1 Kapo1 Oresay Kratie Thump print
2 11002 AH2 Kapo2 Oresay Kratie Thump print
3 11003 AH3 Kapo3 Oresay Kratie Thump print
4 17004 AH4 Kapo4 Oresay Kratie Thump print
5 1/005 AH5 Kapo5 Oresay Kratie Thump print
6 1/006 AHB KapoB Oresay Kratie Thump print
7 Ifoov AHT Kapo7 Oresay Kratie Thurmp print
8 I/008B AHB Kapo8 Oresay Kratie Thump print
g /009 AHS Kapog Oresay Kratie Thump print
10 /010 AH10 Kapo10 Oresay Kratie Thump print
11 1/011 AH11 Kapo11 Oresay Kratie Thump print
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Attendance List, AHs Agreeing to their Preferred Choice for IRP at Consultation
with Photographs in Stung Treng

N Name of AH Sex | Occupation/ Institutions Signature
1 AH1 1F VWaste Picker HHs
2 AH2 F Waste Picker HHs
3 AH3 M Waste Picker HHs

AHs Agreeing to $500/AHs as their Preferred Choice for IRP in Stung Treng

[ No. [ Name Village | Commune | District _Cash $500/AH
1 AH1 KiloB Samaki Stung Treng Thump print
2 AHZ Kilog Samaki Stung Treng |_Thump print

|3 AH3 Kilo8 Samaki Stung Treng | Thump print
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Kingdom of Cambodia

National Religion King

The Administration of Kratie
N° 004/19 SSR

DECISION

About
Establishment of Kratie Provincial Grievance Redress Committee (KT-PGRC) for
Implementation to Addressing the Grievances by Fourth Corridor Town
Development Project that Located in Kratie Province,

Governor of Kratie Province

o Saw the constitution of the Kingdom of Cambodia

o Saw the Royal Decree N° NS/IRKT/0918/925 dated 06 September 2018 on the appointment of the
Kingdom of Cambodia

o Saw the Royal Count N° NS/RKM/0618/012 dated 28™ June 2018 which promulgating the
law on the organization and functioning of the Council of Minister.

o Sawthe Royal Count N° NS/RKM/0196/08 dated 24 January 1996 which promulgating the
law establishment Minister of interior

o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the
law on the administration management of municipality, province, city, and district

o Saw the Royal Count No NS/RKT/0418/419 dated 19 April 2018 ask to appointment the
governor of the Krate Board of Governors.

o Sawthe sub-decree N° 216 RNKr.BK date 14 of December 2009 of the Royal of Cambodia
on the roles of duties and working relationship of the Board of Provincial Governor, Board
of city governors and board of district governors

o Base on letter N° 12709 SHV.RDP dated 31 December 2018 of the Ministry of Economic
and Finance for requested to established GRC of the fourth Corridor town project.

DECISION
Article 1
The Krate Province Grievance Redress Committee (KT-PGRC) established for addressing of the
grievance by Fourth Corridor Town Project (CTP4) located in Krate Province, has compositions and
duties below;
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A-Composition

Position
No. Name Position assign

1 Excellency, Va Thorn Provincial Governor Chair

Director of Provincial Department of Land ;
: i - ;

& | o-raninacyaie Management, Urban Planning and Construction Vs Ghaw

3 | Mr. Tuy Bunsereyrothmony | Director of Kratie Administration Member

4 | me. Ouch Sopano Dl-reatf.:r of Provincial department of Economic —
and Finance

§ | Mr. Hong Chandy Governor of Chet Borey District Member

& | i v sunis Chral_.‘ _Law_ office and public safety of Kratie s
Administration
Director of environment protection and

! Mr, Mao Ya development organization (CSQ) Warher

Article 2

The GRC has tasks and duties as follow:
Lead, check and facilitate general implementation process for all complaints for APs according to the
rules and regulations.

- Received any complaints from affected people that impact by project and resolved timely with
transparency and accountability.

- Leading of resolving complaints process following all the complaints and grievance redress follow
procedures in detail resettliement plan of CTD4.

Article 3

Members of PGRC must involve in GRM process requested by the PGRC Chairmen.

Article 4
Any provisions of the Administration of Kratie Province which are contrary to the decision shall be consider

abrogated.
Article 5
Director of the Kratie Administration, Director of five chief offices, Director of related Provincial
Departments, Director and other related instituted in province, relevant district governor and
excellency as name list above in article 1 must to implemented follow this decision with efficiency
after date signature

Thurday, 11 rouch, Bos month, Chor year, Torsak P.S 2562

Kratie, dated 31 December 2019

Receive Place
_ Office of the Council of Minister
_Ministry of Interior
_Ministry of Economic and Finance
_ Ministry of Land Management, Urban Planning and Construction

_ Ministry of Public Work and Transport Va Thorn
“as to be known"

__ Same Article 4
“For the Implement”

_Chronological document
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Kingdom of Cambodia
National Religion King

The Administration of Stung Treng
N° 021/19 SSR

DECISION
About
Establishment of Stung Treng Provincial Grievance Redress Committee (ST-PGRC)
for Implementation to Addressing the Grievances by Fourth Corridor Towns
Development Project that Located in Stung Treng Province,

Governor of Stung Treng Province

o Saw the constitution of the Kingdom of Cambodia
o Saw the Royal Decree N° NS/RKT/0918/925 dated 06 September 2018 on the appointment of
the Kingdom of Cambodia

o Saw the Royal Count N° NS/RKM/0618/012 dated 28™ June 2018 which promulgating
the law on the organization and functioning of the Council of Minister.

o  Saw the Royal Count N° NS/RKM/0196/08 dated 24 January 1996 which promulgating
the law establishment Minister of interior

o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the
law on the administration management of municipality, province, city, and district

o Saw the Royal Count N° NS/RKT/1215/71140 dated 24 December 2015 ask to
appointment the governor of the Stung Treng Board of Governors,

o Saw the sub-decree N° 216 RNKr.BK date 14 of December 2009 of the Royal of
Cambeodia on the roles of duties and working relationship of the Board of Provincial
Governor, Board of city governors and board of district governors

o Base on letter N° 12707 SHV.RDP dated 31 December 2018 of the Ministry of Economic
and Finance for requested to established GRC of the fourth Corridor town project.

DECISION
Article 1

The Stung Treng Province Grievance Redress Committee (ST-PGRC) established for addressing
of the grievance by Fourth Corridor Town Project (CTP4) located in Stoeung Treng Province, has
compositions and duties below;
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A-Composition

No. Name Position roson
assign
1 Excellency, Mom Savern Provincial Governor Chair
. ; Director of Provincial Department of Land :

A [ Mk iy Management, Urban Planning and Construction waha:

3 | Mr. Kheng tith syna Director Provincial Department of Economic and —
Finance

4 | Mr. Say kosal Governor Stoeng Treng City Member

65 | Mr. Chan Bun Dom Chaef _Law_ office and public safety of ST Kbamber
Administration

€& | Mr. Kheng Bun Heng Cambodian Rural Development Team (CSO) Member

Articie 2

The GRC has tasks and duties as follow:

- Lead, check and facilitate general implementation process for all complaints for APs according to the
rules and regulations.

- Leading and facilitate of resolving complaints process following all the complaints and grievance
redress follow procedures in detail resettiement plan of CTD4

- Facilitate and collaborate with related local authorities for resolving the complaints for APs

- The sub-committee have the right to use the officer under management for assistant.

Article 3

The Grievance Redress Committee addressing of the grievance by Fourth Corridor Town Development
Project (CTP4) located in Stung Treng Province has to resolved complaint effectively with timely
transparency and accountability. All the procedure of complaint resolving is according to the procedure in
resettlement plan of CTP4 located in Stung Treng Province,

Article 4

Any provisions of the Administration of Stung Treng Province which are contrary to the decision
shall be consider abrogated.
Article 5
Director of the Stung Treng Administration, Director of five chief offices, Director of related
Provincial Departments, Director and other related instituted in province, relevant district governor
and excellency as name list above in article 1 must to implemented follow this decision with
efficiency after date signature
Thurday, 5 Kert, Bos month, Chor year, Soritsak P.S 2562
Stung Treng, dated 10 January 2019
Receive Place
_ Office of the Council of Minister
_Ministry of Interior
_Ministry of Economic and Finance
_ Ministry of Land Management, Urban Planning
and Construction
_ Ministry of Public Work and Transport Mom Svern
“as to be known"
_ Same Article 4
“For the Implement”
_Chronological document
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Annex 10: Establishment of PRSC and PRSC-WG (Stung Treng)

Kingdom of Cambodia
National Religion King

Stung Treng Administration
N° 004/19 SSR

DECISION
About

Provincial Resettlement Sub-Committee (PRSC) establishment and assign
teamwork for conduct implement addressing resettiement by Fourth Corridor
Town Project in Stung Treng Province.

Stung Treng Provincial Governor

o Saw the constitution of the Kingdom of Cambodia

o Saw the Royal Decree N° NS/RKT/0918/925 dated 06 September 2018 on the
appointment of the Kingdom of Cambodia

o Saw the Royal Count N° NS/RKM/0618/012 dated 28" June 2018 which promulgating the
law on the organization and functioning of the Council of Minister.

o Saw the Royal Count N° NS/RKM/0196/08 dated 24 January 1996 which promulgating the
law establishment Minister of interior

o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the
law on the administration management of municipality, province, city, and district

o Saw the Royal Count N° NS/RKM/0119/004 dated 24 January 2019 which promulgating
the Amendments to the law on Administration Management of capital, province, city,
district and Khan

o Saw the Royal Count N° NS/RKT/1215/71140 dated 24 December 2015 ask to
appointment the governor of the Stung Treng Board of Governors.

o Saw the sub-decree N° 216 RNKr.BK date 14 of December 2009 of the Royal of Cambodia
on the roles of duties and working relationship of the Board of Provincial Governor, Board
of city governors and board of district governors

o Base on letter N° 12375 SHV.RDP dated 25 December 2018 of the Ministry of Economic
and Finance for requested to Provincial Resettlement Sub-Committee

DECISION
Article 1

Has been established the Provincial Resettiement Sub-Committee (PRSC) by fourth Corridor town
Project (CTD4) located in Stosung Treng Province, which has composition and duties below;
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A. Composition

No. Name Position Posion
assign
1 | Excellency, Doung Pouv Provincial Deputy-Governor Chair
2 | Mr. Say kosal Governor of Stoeung Treng City Vice Chair
: Director of Provincial Department of Public |, :
3 | Mr. Sor Kimnat Work and Transport P Vice Chair
4 | Mr. Kheng tith syna Director provincial department of Economic Vice Chair
and Finance
5 | General Chep chanthy Deputy General provincial police office Member
—— Director of Provincial Department of Land
W | e Minn shay Management, Urban Planningpznd Construction werber
7 | Mr. Eng Phirong Director of Provincial Environment Member
Director of  Provincial office  of
9 | Mr. Sao Veasna communication with assembly, senate and | Member
inspection
10 | Ms. Eng sovphear Provincial inter-functional office Member
11 | Gr..Haou Vuthy Chief Police office of provincial Member
12 | Gr. Chouk komal Chief Police Stoeung treng city Member
13 | Mr. Sith Kimseng Governor of Phreash bat District Member
14 | Mr. Chea Van Governor of Stoeung Treng District Member
Article 2

Provincial Resettlement Sub-Committee by fourth Corridor town Project (CTD4) located in

Stureong TProvince has tasks and duties below;

o Organize planning for data collection, information and observation

o

Prepare Location Map of the project and help to define demarcation

Article 3

Collaboration and facilitation with IRC and IRC working Group according to
resettliement procedure.

Organize meeting of Project information disclosure to Affected peoples of CTD4
project about the project development and compensation policy

Facilitation for census in project area for determine the affected peoples.

Facilitation and Collaboration on implement resettiement activities with IRC and IRC
working Group.

The Sub-committee has the right to manage and organize the officer and police under
management

Follow up resettlement implementation and Report monthly to provincial governor
about implementation action regularly

Any provisions of the Administration of Stoeung Treng Province which are contrary to the decision
shall be consider abrogated.
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Article 4

Director of the Stoeung Treng Administration, Director of five chief offices, Director of related
provincial Departments, Director and other related instituted in province, relevant district governor
and excellency as name list above in article 1 must to implemented follow this decision with
efficiency after date signature

Thursday 5 Kert, Bos month, Chor year, Somritsak P.S 2562
Stung Treng dated 10 January 2019

Provincial Governor

Excellency Mom Savern

Receive Place
_ Office of the Council of Minister
_Ministry of Interior
_Ministry of Economic and Finance
_ Ministry of Public Work and Transport
_ Relevant Ministry and Institution

“as to be known"
_ Same Article 5

“For the Implement”
_Chronological document
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Annex 8: Establishment of PRSC and PRSC-WG (Kratie)

Kingdom of Cambodia
National Religion King

Kratie Administration
N° 002/19 SSR

DECISION
About

Provincial Resettlement Sub-Committee (PRSC) establishment and assign
teamwork for conduct implement addressing resettiement by Fourth Corridor
Town Project in Kratie Province.

Kratie Provincial Governor

o Saw the constitution of the Kingdom of Cambodia

o Saw the Royal Decree N° NS/RKT/0918/925 dated 06 September 2018 on the
appointment of the Kingdom of Cambodia

o Saw the Royal Count N° NS/RKM/0618/012 dated 28" June 2018 which promulgating the
law on the organization and functioning of the Council of Minister.

o Saw the Royal Count N° NS/RKM/0196/08 dated 24 January 1996 which promulgating the
law establishment Minister of interior

o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the
law on the administration management of municipality, province, city, and district

o Saw the Royal Count N®* NS/RKM/0118/004 dated 24 January 2019 which promulgating
the Amendments to the law on Administration Management of capital, province, city,
district and Khan

o Saw the Royal Count No NS/RKT/0418/419 dated 19 April 2018 ask to appointment the
governor of the Kratie Board of Governors.

o Saw the sub-decree N? 216 RNKr.BK date 14 of December 2009 of the Royal of Cambodia
on the roles of duties and working relationship of the Board of Provincial Governor, Board
of city governors and board of district governors

o Base on letter N° 12374 SHV.RDP dated 25 December 2018 of the Ministry of Economic
and Finance for requested to Provincial Resettlement Sub-Committee (PRSC)
establishment and assign teamwork for conduct implement addressing resettiement of the
fourth Corridor town project.

DECISION
Article 1

Has been established the Provincial Resettlement Sub-Committee (PRSC) by fourth Corridor
town Project (CTD4) located in Krate Province, which has composition and duties below;
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B. Composition

Position
No. Name Position assign
1 | Excellency, Va Thorn Provincial Governor Chair
2 | Ex. Chak mengheang Provincial Deputy-Governor Vice Chair
3 | Mr. Tuy Bunsereyrothmony | Provincial Administration Member
4 | Mr. Ouch sophana Dlrectur_nf pmncml department office of ihocibing
Economic and Finance
Director of Provincial Department of Public
5 | Mr. Heng Sros Work and Transport Member
Director of Provincial Department of Land
D | PrKanMadyiene Management, Urban Planning and Construction Member
7 | Mr.nay Dongsavoth Director of Provincial Environment Member
8 | Mr.Yin vannak Governor of Kratie City Member
9 | Mr. Hong Chany Governor of Chet borey District Member
10 | Mr. Chin leng Y1 Deputy-Governor of Sangkat Kratie, Krate Kiasibiar
Town
11 | Mr. Chin Rith Lepy-Sovemor af Sangiat: ORmeY; | 4 ribor
Kratie Town
Article 2
Provincial Resettlement Sub-Committee by fourth Corridor town Project (CTD4) located in Kratie
Province has tasks and duties below;
o Project information disclosure to Affected peoples of CTD4 project in Kratie
o Collaboration and facilitation with IRC and IRC working Group according to
resettiement procedure.
o Facilitation and implementation of resettlement activities with affected peoples.
o Review and consultation on implement resettlement activities to IRC and IRC working
Group.
o Follow up check and evaluate on resettlement procedure
o Follow up resettiement implementation and Report to provincial governor about
implementation action regularly
Article 3

Provincial Resettiement Sub-Committee (PRSC) has right to ask the officer under management

Article 4

Any provisions of the Administration of Krate Province which are contrary to the decision shall be
consider abrogated.
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Article 5

Director of the Krate Administration, Director of five chief offices, Director of related provincial
Departments, Director and other related instituted in province, relevant district governor and
excellency as name list above in article 1 must to implemented follow this decision with efficiency
after date signature

Thursday 11 Rouch, Bos month, Chor year, Torsak P.S 2562
Kratie dated 31 January 2019

Provincial Governor

Excellency Va Thorn

Receive Place
_ Dffice of the Council of Minister
_Ministry of Interior
_Ministry of Economic and Finance
_ Ministry of Public Work and Transport
_ Relevant Ministry and Institution

“as to be known"
_ Same Article 5

“For the Implement”
_Chronological document
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Annex 11: Internal Monitoring Indicators

Purpose Activities Monitoring Indicators
Identification of Verify the list of compensation Mumber of persons in the list of
compensation recipients against eligibility criteria for compensation recipients, who do not
recipients compensations meet eligibility criteria (included by
mistake)
Identification of persons, who may claim | Number of persons who meet the
eligibility for compensation, but are not | criteria, but are not included in the list
included in the lists of compensation of compensation recipients (excluded
recipients. Separate verification should | by mistake)
be performed on each type of
compensation
Verification of Confirmation of the areas of affected Area of land subject to acquisition, for
affected area assets (including land plots and real which compensation has been paid
property) against the RP Area of structures subject to
acquisition for which compensation
has been paid
Verification of Examination of financial documents Number of persons who received
compensation compensation in time and in full
amount, processing amount disaggregated by
and payment compensation types
Identification and analysis of reasons Number of persons who did not
for compensations not being paid in full | receive compensation in time and in
amount and in time. full amount, disaggregated by
compensation types
Amount of funding allocated for
payment of compensations
Identification of reasons for which funds | Rate of spending of funds allocated
for compensations have been for compensations, % of amount
underfoverspent envisaged in the DRP
Verification of Identification of reasons for which Number of persons who received
compensation payment of compensations was compensation with delay,
timeline delayed (e.g. due to the court trial, disaggregated by compensation
inheritance issue, etc.) types and reasons of delay; changes
in amount of compensation (if any)
should also be noted
Verification of Determine the level of involvement and | Number of compensation recipients
consultation and identification of reasons of inadequate | who participated in consultations and
participation participation coordination meetings at each stage
of land acquisition
Examination of grievance cases; Number of complaints received
analysis of disputes and complaints
content, and resolution of conflicts Number of complaints resolved
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