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supervision of the Director of the Resettlement Department and overall guidance and direction of
the Director General of the GDR. The composition of the IRC-WG is in Table 25.
Table 25: Composition of IRC-WG

I. Working Group

1 Mr. Khuon Davith Deputy Director, RD1, GDR/MEF Team Leader

2 Mr. Hiv Pahnaseth Deputy Director, RD1, GDR/MEF Vice Team Leader
3 Mr. He Lyhan Chief Officer, RD1, GDR/MEF Vice Team Leader
4 Mr. Ly Zemine Chief Officer, RD1, GDR/MEF Member

5 Mr. Seng Pherium Deputy Chief Officer, RD1, GDR/MEF Member

Data Encoder

1 Mr. Nget Prum Chief Officer, DIMDM, GDR/MEF Member
Interviewer/ Measurement Team

1 Mr. Vong Rada Chief Officer, MPWT Member

1 Mrs. Mok Savon Chief Officer, Technical Office, MPWT Member

3 Mr. Sok Vibol Officer, MPWT Member

4 Mr. Chai Vila Chief Officer, Private Investment, MPWT | Member

5 Mr. Mas Thon Deputy Chief Officer of MLMUPC Member

6 Mr. Kim Leng Officer of Ministry of Land Management | Member

Source: RD 1, General Department of Resettlement dated (2020)

119. Provincial Resettlement Sub-Committee (PRSC). The PRSC is established by the
Kampong Cham Governor at the request of the IRC for Kampong Cham Wastewater and
Drainage Subproject. The composition of the PRSC is in Table 26.

Table 26: Composition of the Provincial Resettiement Sub-Committee

No. Name Title Position
1 Excellency, Heng Vanny | Provincial Deputy-Governor Chair
2 Mr. Say Kosal Governor of Stoeung Treng City Vice Chair
: Director of Provincial Department of Public Work and :
3 Mr. Sok lim heang Transport Vice Chair
4 Mrs. Chan vanny '[:J_lreclor Provincial Department of Economic and Member
inance
Director of Provincial Department of Land

8 Mr. M Hody Management, Urban Planning and Construction Member
6 Mr. Noun Sileat Deputy Chief Administrator Provincial Govenor Member
7 Mr. Sok chenda Deputy Chief Inter-functional Office Member

- Chief office of Management Constuction
8 Mr.Seong Hinaro Development of Inter-functional Office sl
9 Mr. Sith Kimseng Deputy Governor of Kampon Cham Twon Member
10 | Govenor Related City and District Member
11 Chief of Related Cumnune and sankat Member

Source: Provincial Governor Letter dated 08 December 2021 (Annex 6)

120. The role of the PRSC is as follows:
(i) Provide the coordination and supporting role to the GDR, IRC and IRC-WG for
LAR activities at the local level;
(ii) Ensure all relevant provincial and local government authorities provide the
necessary support for LAR;
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(i)
(iv)
(V)

(vi)

Manage the public consultation meetings at Provincial Level;

Oversee and monitor the work of PRSC-WG;

Responsible and accountable for the disbursements of the compensation
payments at the provincial level, and

Assist the IRC-WG in developing measures to assist vulnerable households by
the subproject.

121. Provincial Resettlement Sub-Committee Working Group (PRSC-WG). The PRSC-WG
is established by the Stung Saen Provincial Governor and is mainly responsible for technical
functions of the PRSC and works with the IRC-WG in carrying out the LAR activities at the
provincial level. The composition of the PRSC-WG is in Table 27.

Table 27: Composition of the Provincial Resettlement Sub-Committee Working Group

No. Name Title Position

1 Mr. Noun Sileat Deputy Chief Administrator Provincial Govenor Chair

2 Mr. Sok Chenda Deputy Chief Inter-functional Office Vice Chair

: Chief of Housing office of Management Constuction

® MrSeong Hinsro Development of Inter-functional Office member
Chief office Provincial Department of Land

4 Mrs. Chan Vanny Management, Urban Planning and Co Member

5 Chief Driange and sewage offie of Provincial Mesibar
Department of Public Work and Transport

10 Gr..Haou Vuthy Eilt'\;ef office of support Sangkat of kampong Cham ihorsinr
Deputy Chief of State properties and Non Tax of

b G Chouk Komal Provincial Department of Economic and Finance Member

12 Representative Related City and District Member

13 Representative Related Cumnune and sankat Member

Source: Provincial Governor Letter dated 08 December 2021 (Annex 6)

122. The PRSC, through the provincial and district working groups are responsible for the
following functions:

(i)

(ii)
(iii)

(iv)
(v)

(vi)

Facilitate public information campaign, ensuring that the public, especially the
AHs, are updated on any developments regarding the project and resettiement
activities;

Participate in the DMS and updating of the census of AHs, including the updating
of the entitlements

Spearhead the selection, acquisition, and preparation of replacement plots,
including the preparation of a coordinated schedule of delivery of compensation
and other entitlements, the relocation of people, harvesting of standing crops, and
the start of civil works in a particular section of the project road sections;
Spearhead the delivery of compensation and other entitlements to the AHs;
Receive and act on the complaints and grievances of AHs in accordance with the
project resettlement policy; and

Maintain a record of all public meetings, grievances, and actions taken to address
complaints and grievances.

123. Project Management Consultant (PMC). The PMC will assist MPWT in the management
and supervision of civil works activities and will ensure that the contractor adhere to with the terms
of their contracts relative to avoiding and/or minimizing resettiement impacts. The PMC role is
minimal in the implementation of DRP and is only related to the compilation of the reporting
requirements for the project and reporting to RD1 of GDR of any bottlenecks posed by
resettlement during the construction phase of the project/subproject.
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Xilll. IMPLEMENTATION SCHEDULE

124. All resettlement activities will be coordinated with the civil works schedule of the
Subproject. The DRP will be implemented after the approval of the DRP by IRC and cleared by
ADB and the budget approved by MEF. Civil works cannot commence until compensation is paid
in full for all the losses, including loss of income, if any, where these impacts are identified,
according to the provisions of this DRP. It is expected that the compensation payments will be
completed within a period of two months and the ROW for the Subproject would be without
encumbrances. Thereafter, MPWT will issue a notice of possession of the specific sites to the
contractor for construction. However, construction can proceed on sections free from
encumbrances, based on agreement between MPWT and ADB. The tentative implementation
schedule for resettlement actions is summarized in Table 28.

Table 28: Resettlement Implementation Schedule

Activities

Schedule

Conducting DMS and SES

October 2021 - March 2022

Conducting and approval of RCS

October 2021 - March 2022

DRP Preparation April-May 2022
Approval of DRP by IRC July 2022
Submission and Clearance of DRP by ADB July 2022
Disclosure of DRP on ADB and MPWT Websites July 2022
Approval of Budget by IRC and MEF August 2022
Contract Offer and Contract Signing with AHs July-August 2022
Disbursement of Compensation to the AHs September 2022
Vacation of Land by AHs (one month after compensation

payment) October 2022
Handover of Land to MPWT by GDR (with a copy to ADB) | November 2022
ADB's No Objection to Civil Works November 2022

Submission of Quarterly Internal Monitoring reports?

15" October 2022, 15" January 2023, 15
April 2023, 15" July 2023, 15 October
2023, 15" January 2024, 15" April 2024,
15% July 2024, 15 October 2024, 15"
January 2025

Submission of Semi-annual Monitoring Reports to ADB?

15" January 2023,
January 2024, 15" July 2024,
January 2025

150 July 2023, 15%
15t

2 The report submissions will cease after the completion of the subproject.

Source: RD1 of GDR
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XIV. MONITORING AND REPORTING

125. While the MPWT (PMU and PMC) will be responsible for monitoring of the overall
implementation of the project and Stung Saen WWTP subproject, the DIMDM of GDR will be
directly responsible for the monitoring and reporting of the implementation of the DRP.

E. Internal Monitoring

126. All internal monitoring and reporting on the implementation of the DRP will be carried out
by the GDR in accordance with the principles agreed in this DRP and the monitoring indicators in
Annex 8. DIMDM of the GDR will perform routine internal monitoring. The objective of internal
monitoring is to (i) measure and report on the progress in the preparation and implementation of
the DRP; (ii) identify problems and risks, if any and the measures to mitigate them; and (iii) assess
if the compensation and rehabilitation assistance are in accordance with the provisions under the
DRP. Internal monitoring with results will be reported to IRC and MPWT/PMU on a quarterly basis.
The IRC-WG and the PRSC-WG will gather data and information on the progress of the LAR from
the field and prepare and will submit monthly reports to RD1. The RD1 will compile the field reports
and prepare a consolidated report on the implementation of DRP on monthly basis. The report
will be submitted to the DIMDM which will (i) review the monthly progress reports, including
fielding its own missions to verify the progress and the validity of the data and information, if
deemed necessary; and (ii) compile quarterly monitoring report for submission to the Director
General of GDR.

127. For the DRP implementation quarterly monitoring report, the DIMDM may engage a
national consultant to carryout DRP quarterly reviews of DRP implementation and prepare
quarterly monitoring reports for GDR. The semi-annual monitoring reports will be reviewed and
endorsed by GDR before submitting to ADB.

128. The internal monitoring report summarizes progress on resettlement activities and notifies
ADB of approval by IRC-GDR’s of any changes, as required, to the implementation of the DRP.
The contents of the report include the status of the following:

(i) Set up of Institutional Arrangements

(i) Compensation Payments for Entitlements

(i) Development of Resettlement Sites and Relocation, if any
(iv) Grievance Redress

(v) Public Consultations

(vi)  Budget Expenditures

(vii)  Livelihood Support Program, where applicable

(viii) Distribution/placement and temporary move of vendors from market site
(ix) Overall Progress against agreed Implementation Schedule
(x)  Major Problems and Issues

(xi) Proposed remedial actions

129. The DIMDM will also validate that the (i) entitlements and the corresponding compensation
are paid in accordance with the entittement matrix in the approved DRP; and (ii)) GRM is
functioning as per the guidelines. During subsequent monitoring periods, the DIMDM will look into
whether or not corrective actions agreed to address land acquisition and resettlement issues in
the past monitoring period (i.e., outstanding resettlement issues) have been resolved.

A. External Monitoring

130. External monitoring will not be required as the WWTP and Drainage Subproject is
classified as Category B for involuntary resettlement as it includes involuntary resettlement
impacts that are not deemed significant.
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ANNEX 1: LETTER OF ARRANGEMENT FROM PA ON TEMPORARY RELOCATION
OF STREET AND MARKET VENDORS.
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ANNEX 2: UPDATED PIB

Updated PUBLIC INFORMATION BROCHURE
Corridor Towns Development Project Phase 4 (CTDP-4) — Kampong Cham

The purpose of this Public Information Brochure is to provide CTDP-4 related information to persons and
households at the CTDP-4 subproject sites, who may be physically (relocation, loss of residential land or
loss of shelter) or economically (loss of land, assets, access to assets, income sources or means of
livelihood) affected by land acquisition and involuntary resettiement.

A. PROJECT BACKGROUND

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to
improve the urban services for enhancing regional economic connectivity in participating towns of Kampong
Cham, Kratie and Stung Treng. This will be achieved through improved and better integrated regional and
local planning, and investment in basic urban infrastructure such as drainage, sanitation, solid waste
management, and town center environment enhancement. CTDP-4 will improve urban services and
enhance regional economic connectivity in the provincial capital towns of Kampong Cham, Kratie, and
Stung Treng along the Greater Mekong Subregion Corridor in Cambodia. The RGC has obtained a loan
and grant from the ADB to implement CTDP-4. The loan and grant were declared effective on 14
December 2018 and will close on 30 June 2024.

The objective of the CTDP-4 is to improve urban services and enhance regional economic connectivity in
the provincial capital towns of Kampong Cham, Kratie, and Stung Treng along the Greater Mekong
Subregion (GMS) Corridor in Cambodia. It will finance key urban environmental infrastructure and enhance
institutional effectiveness with a focus on private sector engagement, information and communication
technology (ICT)-based public management systems, and the policy and planning environment for regional
economic connectivity

There are two outputs of CTDP-4. Output 1 is Urban environmental infrastructure improved, and Output
2 is Institutional effectiveness, and policy and planning environment for regional economic connectivity
enhanced.

For Kampong Cham town, the project will develop: 1) 5,050 m3/day lagoon-based wastewater treatment
plant (WWTP) with 137 km sewage collection pipelines, 4,676 household connections and pump stations,
4.3 km drainage channel; and 2) Controlled landfill with a volume capacity of 900,000 m? and waste
collection vehicles and landfill equipment.

There will be no land acquisition impacts linked with WWTP subproject. After the detailed engineering
design (DED), the PMU and design consultants will place demarcation pegs on the ground before the
detailed measurement survey starts.

The ROW is the state or government-owned land. The COI is the proposed where rehabilitation works will
be carried out. The affected people in the COI after the payment of compensation will need to move out to
allow the civil works of the canals and embankments to be carried out.
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The cut-off date is the date established by RGC that establishes the eligibility of the affected
households/affected persons (AH/AP) for receiving compensation and resettlement assistance under the
subprojects. Only those AHs who are in the COI or lose their assets before the cut-off-date will be eligible
for compensation and assistance. Any person who occupies land or expands structures or improvements
to his house after the cut-off-date will be ineligible for receiving compensation. Fixed assets such as built
structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after the cut-
of-date will not be compensated.

The cut-off date for this subproject will be the date of conducting first public consultation with the affected
persons before conducting inventory of loss (IOL) or the detailed measurement survey (DMS).

The detailed measurement survey (DMS) is a detailed survey and measurement of all affected assets
including land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted for each
AH to record and agree on all the AH'’s losses of assets. The survey will also collect information and data
on socioeconomic status, sources of livelihood, income, vulnerability etc. This is carried out in the presence
of the AH and witnessed by a commune or village official. The DMS will be the basis for the calculation of
the compensation package for each AH.

The detailed measurement survey will be conducted after the detailed engineering design is completed.
The affected people and the local authorities will be informed in advance of this work.

The entitlements are in Table 1 of the Entititlement Matrix in Appendix 1 of this Updated PIB.
Households/People affected by the proposed Project are entitled to receive compensation for affected
assets under the following key compensation principles:
e Provisions of fair and just compensation in advance.
¢ Full compensation paid before expropriation or clearance.
e Compensation is based on the replacement costs of lost assets at market prices that will be
determined by an independent consultant through replacement cost study (RCS) without any
deductions made for depreciation, salvage materials and transaction costs.

(a) Will | be compensated for lost land?

The ROW is state land and AHs who occupy land on the ROW will not be compensated for the land.
However, they will be compensated for any loss resulting from using the land like for example, for operating
a shop, planting crops or fruit trees, or for structures.

In case after the completion of DED, if it becomes necessary to acquire private land for new alignments or
63
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land on which the AH has a legal right that falls outside of the ROW due to design changes, then
compensation will be paid at the replacement cost of the land to be acquired.

(b) Will | be compensated for affected house and structures that | own?

Yes. Private houses and structures that are affected by the proposed Project will be compensated at
replacement cost without counting depreciation, salvage materials or transactions costs. Structures include
fences, wells, pavements and other similar structures for which the AH can show ownership. If the house or
structure is partially affected, then the compensation will be paid for the affected portion unless it can be
shown that the remaining portion can no longer be useful after the removal of the affected portion. In such
cases, compensation will be paid for the whole structure.

(c) Will | be compensated for my crops and trees?

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the AHs
will be compensated for the lost crop on replacement cost basis. However, for annual crops that are
produced on annual seasonal basis like rice, sufficient notice will be provided to the AHs so that they can
harvest the crops in time. No compensation is paid for crops in this case.

For perennial crops (trees that produce fruits for multiple years like mango tree), the AHs will be
compensated for the loss of fruit which will take into account the loss of potential income and the time
required to re-establish the perennial trees.

(d) If | have to relocate my house or shop, is there any relocation assistance?

Yes. All efforts will made during the detail design stage of the subprojects to avoid any physical
displacement of AHs. However, apart from the compensation for the structures at replacement costs,
transitional allowances will be paid as follows: (i) fixed lump sum transportation allowance for moving the
assets; and (i) loss of business income in case of stalls carrying out business. In case, the AHs are
classified as poor and vulnerable, these allowances will be doubled.

(e) In case my livelihood is affected, how will | be compensated?

The DMS will take note of the livelihoods of the AHs and whether there is any impact on them. Under the
proposed Project, for AHs whose livelihood is impacted they will be provided with income loss or restoration
support:
(i) Loss of income during the transitional period where physical relocation is required. This will
cover loss of income during the period of self-relocation.
(i) When main source of livelihood source is permanently lost, a livelihood restoration/support
program will be provided to assist the AHs/APs to rebuild/restore their livelihood.

In case the AHs are classified as poor and vulnerable, these allowances will be doubled. In addition, the
proposed Prolect will seek to prowde work opportunltres in the prolect dunng the constructlon penod

The payment for compensation will be made based on the market value or replacement cost of the lost
assets without deduction being made for salvage materials, depreciation, or transaction costs. A
Replacement Cost Study (RCS) will be carried out by a local qualified independent consultant with the
necessary qualification and experience in asset valuation to determine the prevailing market rates. This will
be done at the time of the DMS. The RCS consultant will carry out a detailed analysis of the market rates
for all types of assets prevailing in the proposed Project or subproject area and prepare the unit rates for
each category of the loss asset. These will be used to calculate the replacement value and will be used to
prepare the resettiement budget. The General Department of Resettiement of the Ministry and Economy
and Finance will select the RCS consultant before the commencement of DMS

Yes you have nght to Iodge your comptaml to Gnevance Redress Commrttee (GRC) if you are unc!ear or
unhappy with resettlement activities. The members of GRC at all time are ready to assist you. The attempt
to redress your grievance will commence at village level through the Village Chief. However, you can lodge
your verbal complaint to any member of the GRC (i.e. at village, commune or resettlement working group).
The GRC will record and document your complaint and advise you of the resolution. The GRM Procedures,
Focal contacts for GRM complaints, and relevant Individual Complaint ,Register of Complaint Forms
and Sample Letter from Head of District-Khan on Resolution are in Appendix 2 of this Updated PIB.

12. Who do | contact in case | need clarifications or have a problem/complaint?
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Given that the Project has been approved by ADB, the loan and grant agreements have been signed and
the CTDP-4 is now being implemented, the contact persons and their mobile numbers are provided in the
box below who can provide you with clarifications on the subproject related technical issues. At this point
in time, the eligibility, loss of assets, the DMS and the compensation packages have not been decided and
hence any complaints relating to them will not be entertained.

The CTDP-4 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has
established a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees will be
established at both District and Provincial levels. These Committees will be set up and made operational
before the commencement of the DMS. Any complaints or grievances on any aspects relating to incorrect
measurements or compensation package will need to be sent to these Committees for resolution.

Contacts Persons Related to Land Acquisition and Resettlement

Mr. Khuon Davith, Deputy Director, General Department of Resettlement, Ministry of
Economy and Finance, Phnom Penh.

Tel: 012 831 977

Mr. Nop Robert, Project Manager, Project Management Unit, Ministry of Public Works
and Transport, Phnom Penh

Tel: 011 624 626/012 850197
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Table 1: Entitlement Matrix

Appendix 1

Cat. Type of Loss Application Category of DHs Entitlements Clarification/Implementation
Loss of Land
1a Loss of Land Agricultural, Legal owners and|e Cash compensation for land at full replacement | If land for land is offered, replacement land
residential and | holders of real right| cost or land swap of equal productive value. |equal in area, quality and category and with
commercial land of land, including registered title or secure tenure title will go to
those covered by |e Provision of stamp duties, land registration fees | both husband and wife.
customary rights and other similar taxes, if applicable, for ) )
acquiring legal rights in case of replacement |Applies to only partial loss of land and where
land (land for land swap) the DH agrees.
e Includes option of compensation at same |DHs will vacate the land after one month after
replacement cost for affected land that remains | compensation has been offered
after partial acquisition if remaining land
becomes unviable or unusable.
e The remaining land if/when required for
improvement, will be estimated by RCS at no
cost to DPs (e.g., land filling and levelling).
¢ For customary ownership, replacement land to
sustain livelihood and way of life. Land
registration, stamp duty and other fees to
register land ownership or right to use will be
reimbursed at cost
1b Loss of Land Agricultural, e No compensation for loss of land as not legal
residential and owners of land.
commercial land
ic Loss of Land pgricultural, * No compensation for loss of land as not legal
residential and owners of land.
commercial land
Loss of Use of Land
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Cat.

Type of Loss

Application

Category of DHs

Entitlements

Clarification/Implementation

2a

Loss of Crops, Agricultural land

Fruit Trees

All DHs who are
engaged in farming
regardless of
ownership/tenure
status.

* For rice/crop farming: Net annual income X 1
year In addition, DHs can harvest and retain
income from standing crop.

« For fruit trees, replacement cost of loss based
on following formula:

[(Quantity Harvested per Year) X (Market
Price) X (Number of years it will bear fruit)]
+ Cost of Seedling]

Perennial trees that have a growth period of
more than 5 years are classified as follows:

1. Sapling Trees wunder 1 year-not
compensated as it can be replanted.

2. Young Tree (1 to 3 years): Valued at 1/3 of
its full price as it can be replanted plus cost
of seedlings

3. Young Tree (More than 3 to 5 years) bearing
some fruits: valued at 2/3 of its full price plus
cost of seedlings

4. Mature Tree (more than 5 years) full bearing
fruits valued at full price plus cost of

Replacement cost study (RCS) will determine
the amounts. Market Price is based on Farm-
Gate Price. Full Price is amount calculated
from the formula as shown below:

[Quantity Harvested per Year) X (Market
Price) X (Number of Years it will bear fruit]
Number of Years is up to maximum of 5.

Advance notice to harvest at least three
months before commenceme nt of civil work,
and DPs will remove their crops and trees
from the subproject areas within one month
after receiving compensation

seedling
Loss of Houses and Structures
3a Loss of Houses Residential, Owners of houses, |. Cash  compensation  equivalent  to|RCS will determine the replacement cost
and Structures commercial buildings and|  replacement value of lost portion of the house
tructures and other | structure

ssets

/ building / structure. If the owner rents or
leases, compensation for any
improvements/construct ion carried out by
the renter/leaseholder will be deducted from
the compensation payment to the owners.
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Cat.

Type of Loss

Application

Category of DHs

Entitlements

Clarification/Implementation

* In case of loss of only part of the
houses/buildings/structu  re and the
remaining portion is not livable or useable,
compensation will be paid for the structure at
its entirety at same replacement cost.

* In case houses/buildings are rented or leased,
owners will not be compensated for any
improvements or construction added by the
renters or leaseholders.

* DH can retain the materials from demolition of
their houses or buildings or structures at no
cost

3b

Loss of Houses
and Structures

Residential,
commercial
structures and other
assets

Tenants,
Leaseholders and
sharecroppers

= (Cash compensation at replacement cost for
any improvements or construction by the
tenants or leaseholders.

* In case of no improvements or construction,
no compensation is paid.

* DH can retain the materials from demolition
of their houses or buildings or structures at no
cost.

« Transfer/Disturbance Allowance equivalent to
1-month rental or lease amount

RCS will determine replacement cost

Documentary evidence is required

3c

Loss of Houses
and Structures

Residential,
commercial
structures and other
rssets

llegal occupiers
lencroachers/squa
tters

« Cash compensation equivalent to replacement
value of loss of structures constructed by illegal
occupier/squatter.

+ DPs can retain the materials from their
demolished structures.

RCS will determine replacement value

3d

Loss of Houses
and Structures
(Transport
Allowance)

ransport allowance
or salvage materials
nd household goods

All DHs

Fixed Lump Sum allowance per DH based on
average cost of transportation to new relocation
place located at the distance of:

The lump sum amount for the 2 rates will be
calculated during the RCS.
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Cat.

Type of Loss

Application

Category of DHs

Entitlements

Clarification/Implementation

a. Less than 5 km from the affected
plot;
or

b. More than 5 km from the affected
plot.

Loss of Livelihood and

Income restoration

4a Loss of Business | Income loss ALL DHs who are|e For businesses which need to be relocated to |RCS will verify and determine the amounts
engaged in| a new site, an amount equal to loss of|based on supporting documents
business and have| projected netincome for two months.
to relocate
e For businesses relocated on-site (move back
or same area), an amount equal to projected
net income for one month. = For operating of
illegal nature of businesses like gambling,
prostitution, drugs and similar types, no
compensation is paid.
4b Loss of Income|Income loss DHs who lose|e Lump sum amount equivalent to 3 months of |Poor and Vulnerable DHs will be identified
during Transition income during the| income based on the official monthly poverty |during the DMS (that includes SES and IOL).
Period - transition  period| rate established by the Government. If the actual income loss is higher than the
Subsistenc & regardless of amount calculated by the formula Monthly
Allowance ownership status. | Monthly Poverty Rate X Number of Members in | Poverty Rate X Number of Members in DH X
DHX3 3, the DP will be compensated based on
actual loss
¢ |n case DH is classified as poor and vulnerable
group, the above lump sum amount is doubled.
4a Permanent Loss|Income Restoration |DHs who lose their | Entitled to participate in any one of the|The program will be based on the choice of

of Livelihood
Source due to
physical
relocation

source of livelihood
permanently

following 3 Livelihood Restoration/Support
Programs:

« Land Based Livelihood Restoration for DHs
engaged in land-based livelihood. (i) facilitate
access to other land-based sources of income,
if affordable productive land is available, like
vegetable gardening, fruit tree, livestock and
other similar land-based income generating

the DP.
Land Based for the DHs who lost land based
livelihood
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Cat.

Type of Loss

Application

Category of DHs

Entitlements

Clarification/implementation

sources; (i) provision of training in farming or
livestock; and (jii) lump sum cash grant of US$
200 to re-start land based livelihood.

In case of unavailability of suitable land, the DHs
can opt for either employment or business-
based livelihood program

» Employment Based Livelihood Restoration
for DHs who lose employment permanently. (i)
provision of employment skills training; and (ii)
lump sum cash grant equivalent to 3 months
of income based on official poverty rate to
supplement income support during the training
period.

Business Based Livelihood Restoration for
DHs who lose businesses permanently or DHs
who opt for this as an alternative livelihood
source. (i) provision of business skills; and (ii)
a lump sum cash grant of US$ 200 to assist in
starting micro or home-based business.

For Poor and Vulnerable DHs. In addition to skills
training, (i) above lump sum cash grant will be
doubled; and (i) priority in any employment
opportunity under the Project.

Employment based for those who lose
employment based livelihood.

3 months of income based on poverty
rate= (Monthly Poverty Rate X Number of
Members in DH X 3).

Business Based for DHs who lose business-
based livelihood. This can also be available to
DHs who do not want to continue with land or
employment- based livelihood at their own
choice.

Classification will be carried out during the
DMS and in accordance with the established
criteria and definition of Vulnerable Group in
this DRP.
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Appendix 2
GRIEVANCE REDRESS MECHANISM (GRM)

If any AP is not clear about, or not satisfied, with the compensation offered for losses or, if for any reason,
the compensation has not been paid according to the agreed schedule, the AP has the right to lodge a
complaint (see form attached).

The GRM consists of a three-stage process managed by the Provincial Grievance Redress Committee (PGRC)
as follows:

First stage: The aggrieved AP can lodge a written complaint to the Head of the District Office where the
subproject is located. The AP can bring a community elder or representative to mediate in the matter at the
District level. The IRC-WG will appraise the Head of the District Office about the matter. The conciliation
meeting must be held and a decision taken within 15 working days after the date of registration of the
complaint by the District Office. If the complaint is resolved at the District Level to the satisfaction of the AP,
the IRC-WG will inform GDR’s Department of Internal Monitoring and Data Management (DIMDM), which will
review and seek the approval of the Director General, GDR for appropriate remedial action. The AP will be
informed in writing by the GDR of the decision and the remedial action that will be taken within 15 working
days from the receipt of the letter from the District Office. If the complaint is rejected at this stage, the District
Office will inform the AP in writing and if the AP is not satisfied with the result, s/he can proceed to the next
step and lodge a written complaint to the GDR for resolution.

Second stage: The GDR through its DIMDM will carry out a holistic review of the complaint and submit a
report on its findings with the relevant recommendations, if any, to the Director General, GDR for a decision.
It may also conduct a field visit to meet the aggrieved AP and the IRC-WG to gather the relevant details.
The final report must be completed within 30 working days from the date of receipt of the complaint and
submitted to the Director General, GDR for a final decision within 5 working days of receipt of the final report.
In the event that the subject matter requires a policy level intervention, it will be referred to the IRC for a
decision in which case 10 more working days will be added to the deadline for final decision.

Third stage: The AP will submit a written complaint with the PGRC through the Provincial Governor's
Office. The AP or a representative will be given an opportunity to present its case during the meeting
and the PGRC may consider any compelling and special circumstances of the AP when reaching a
decision. The GDR will send a representative, as a non-voting member, to provide explanation for the
rejection of the complaint at the second step by the GDR. The decision of the PGRC must be reached
on a consensus basis and will be final and binding except when the matter relates to any policy of the
Government. Decisions on Government policy matters on LAR is decided by the IRC. The PGRC will
have 40 working days from the date of receipt of the complaint to reach a final decision. The decision of
the PGRC will be sent to the IRC through the GDR for endorsement before taking any remedial action.

Court stage: The handling of the complaint at the administrative ends at the Third Step. There are no fees
or charges levied on the AP for lodging and processing of the complaints under the First, Second and Third
Steps. The aggrieved AP can file a suit at the Provincial/Municipal Courts, as applicable, to seek a
resolution. Such actions will be at the cost of the AP. At this stage, there is no involvement of the GDR,
PRSC or IRC-WG unless there is a judicial order from the competent court.

If the AP is still not satisfied with the resolution of the complaints at the project and central level, the AP may
also raise their concern or complaint with the ADB Cambodia Resident Mission, or directly contact the ADB
Office of the Special Project Facilitator.

Complaints can be made both in writing or verbally. Verbal complaints will be recorded by grievance redress
officer at each stage. Copies of the complaints and decisions will be provided to the concerned persons.
Monitoring and decisions will be recorded (see attachments).

The contact details of each level of GRM are:

(i) Commune Grievance Redress Committee
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Sangkat Kampong Cham

Name: Sok samet

Position: Deputy Chief of Sangkat
Tel: 011 707054

Sangkat Veal Vong

Name: Cheng Soka

Position: Deputy Chief of Sangkat
Tel: 017696936

Sangkat Sombo Meas

Name: Kheng Siphal

Position: Chief of Sangkat

Tel: 012553521

(ii) District Grievance Redress Committee
Name: Han lyna

Position: Deputy Governor Kampong Cham District
Tel: 012401313

(iii) Provincial Grievance Redress Committee
Name: Excellency, Heng nany

Position: Deputy Provincial governor
Tel: 012556559
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Individual Complaint Form

Second Urban Environmental Management in the Corridor Town 4" Project

Date of Complaint

DMS No.

Name of Complainant

ID Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name:
(Head of Household)

Sign/Thump Print:

Date:
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Register of Complaint

Second Urban Environmental Management in the Corridor Town 4th Project

Municipality-District-Kahn:

Capital-Province:

Date of | Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.
Complaint Name ID Number /
Family Book
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Royal Government of Cambodia
Nation Religion King

Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

Name of Complainant

Date of Complaint

Summary of Complaints
(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time: Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

Reject-No basis as per Entitlement Matrix
Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:

Position:

Sign/Thump Print:
Date:
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