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NOTES 

(i) The fiscal year (FY) of the Government of Cambodia ends on 31 December. 
(ii) In this report '$" refers to US dollars. 

This detailed resettlement plan is a document of the borrower. The views expressed herein do not 

necessarily represent those of ADB's Board of Directors, Management or Staff, and may be 
preliminary in nature. 

1 Source: National Bank of Cambodia dated August 2022 
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Affected Household 

Affected Persons 

Compensation 

Corridor of Impact 

Consultation 

Cut-off date 

DEFINITION OF TERMS 

- In the case of an affected household (AH), it includes all 
displaced/affected persons residing under one roof and operating as 
a single economic unit, who are adversely affected by the project or 
any of its components. 

- In the context of involuntary resettlement, affected persons are those 
who are physically displaced (relocation, loss of residential land, or 
loss of shelter) and/or economically displaced (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a 
result of (i) involuntary acquisition of land, or (ii) involuntary 
restrictions on land use or on access to legally designated parks and 
protected areas. 

- Refers to payment in cash or in kind for an asset or resource that is 
acquired or affected by a Project at the time the asset needs to be 
replaced . All compensation is based on the principle of replacement 
cost, which is the method of valuing assets to replace the loss at 
current market rates, plus any transaction costs such as 
administrative charges, taxes, registration and titling costs. In 
applying this method of valuation, depreciation of structures and 
assets should not be considered. 

- (i) Permanent. Is the area which is required to be permanently 
acquired by GDR for easement of the civil works and their unhindered 
operation & maintenance (O&M) in the future, and it is agreed and 
demarcated by the executing agency (EA). The exact location of the 
permanent boundaries of the easement may be required for formal 
confirmation of boundaries in the cadastral records. 

(ii) Temporary. Is the area within which the temporary construction 
activities and movements of equipment will take place during the 
Project implementation. The extent of the area is somewhat 
dependent on the types of construction method and machinery used 
by the contractor. Such impacts and associated remedial measures 
and costs are typically borne by the contractor at his own expenses 
depending on the contractual details. 

- A process that (i) begins early in the project preparation stage and is 
carried out at different stages of the project and land acquisition and 
involuntary resettlement cycle; (ii) provides timely disclosure of 
relevant and adequate information in Khmer Language that is 
understandable and readily accessible to AP; (iii) is undertaken in an 
atmosphere free of intimidation or coercion with due regard to cultural 
norms; and (iv) is gender inclusive and responsive, and tailored to 
the needs of disadvantaged and vulnerable groups; enables to 
consider the incorporation of all relevant views of affected people and 
other stakeholders into decision making, such as project design , 
mitigation measures and implementation issues. 

- This refers to the date after which people will not be eligible for 
compensation or assistance. Those persons occupying or using the 
project prior to the identified date are eligible to be categorized as 
AHs and to receive compensation and/or assistance. Persons not 
covered in the census are not eligible for compensation and other 
entitlements unless they can show proof that (i) they have been 
inadvertently missed out during the census and the inventory of 
losses (IOL); or (ii) they have lawfully acquired the affected assets 
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Detailed Measurement 
Survey 

Displaced Household 
(DH) 

Displaced Persons 
(DPs) 

Economic Displacement 

Eligibility 

Entitlement 

Grievance Redress 
Mechanism 

Income Restoration 

Inventory of Losses 

subsequent to the completion of the census and the IOL and before 
the conduct of the detailed measurement survey (OMS). 

- With the aid of detailed engineering design, this activity involves the 
finalization of the inventory of losses, severity of losses, 
measurement of additional losses, and 100% coverage of Socio­
economic Survey and 100% census of APs. 

- Any household physically and/or economically directly affected 
because of land acquisition and involuntary resettlement. Household 
means all persons living and eating together as a single social unit. 

- In the context of involuntary resettlement, DPs are those who are 
physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically displaced (loss of land, assets, access 
to assets, income sources, or means of livelihoods) as a result of (i) 
involuntary acquisition of land, or (ii) involuntary restrictions on land 
use or on access to legally designated parks and protected areas. 

The SPS uses the term 'affected person" (AP) in a broader sense in 
the context of consultations, disclosure, and grievance redress 
mechanism that includes persons not directly affected by an ADB 
project. However, the EA understands and uses the term AP as what 
the SPS calls DP. Accordingly, the term AP is used in this DRP. 

- Refers to loss of land, assets, access to assets, income sources, or 
means of livelihood because of (i) involuntary acquisition of land, or 
(ii) involuntary restrictions on land use or on access to legally 
designated parks and protected areas. 

- Refers to any person or persons, household, firm, private or public 
institution who has settled in the project area before the cut-off date, 
that (i) loss of shelter, (ii) loss of assets or ability to access such 
assets, permanently or temporary, or (iii) loss of income sources or 
mean of livelihood, regardless of relocation will be entitled to be 
compensation and/or assistance. 

- Refers to a range of measures comprising compensation, income 
restoration support, transfer assistance, relocation support, etc. 
which are due to the APs, depending on the type and severity of their 
losses, to restore their economic and social base. 

- Refers to an established mechanism to receive and facilitate the 
resolution of affected persons' concerns and grievances/ complaints 
about physical and economic displacement and other project 
impacts, paying particular attention to the impacts on vulnerable 
groups. 

- Refers to re-establishing productive livelihood of the APs to enable 
income generation equal to or, if possible, better than that earned by 
the APs before the resettlement or of pre-project levels. 

- This is the process where all fixed assets (i.e. lands used for 
residence, commerce, agriculture, including ponds; dwelling units; 
stalls and shops; secondary structures, such as fences, tombs, wells; 
trees with commercial value; etc.) and sources of income and 
livelihood inside the project right-of-way are identified, measured, 
their owners identified, their exact location pinpointed, and their 
replacement costs calculated. Additionally, the severity of impact to 
the affected assets and the severity of impact to the livelihood and 
productive capacity of APs will be determined. 
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Involuntary 
Resettlement 

Land Acquisition 

Major Impacts 

Physical Displacement 

Relocation 

Replacement Cost 

Replacement Cost 
Study 

Resettlement 
Framework 

Resettlement Plan 

- Refers to when displaced persons have no right to refuse land 
acquisition by the state that result in their displacement which occurs 
when land is acquired through (i) expropriation by invoking the 
eminent domain power of the state, or (ii) land is acquired through 
negotiated settlement when the pricing is negotiated, and the failure 
will result in expropriation through invoking the eminent domain of 
power of the state. 

- Refers to the process whereby individual, household, firm or private 
institution is compelled by a public agency to alienate all or part of 
the land it owns or possesses to the ownership and possession of 
that agency for public purposes in return for compensation at 
replacement costs. 

- Refers to AHs who will (i) lose 10% or more of their total productive 
land and/or assets; (ii) have to physically and permanently relocate; 
and/or (iii) lose 10% or more of their total income sources due to the 
Project. 

- Refers to relocation, loss of residential land, or loss of shelter 
because of (i) involuntary acquisition of land; or (ii) involuntary 
restrictions on land use or on access to legally designated parks and 
protected areas. 

- This is the physical relocation of a displaced person from their pre­
project place of residence and/or business. 

- Replacement cost involves replacing an asset at a cost prevailing at 
the time of its acquisition. This includes fair market value, transaction 
costs, interest accrued, transitional and restoration costs, and any 
other applicable payments, if any. 

Depreciation of assets and structures should not be taken into 
account for replacement cost. Where there are no active market 
conditions, replacement cost is equivalent to delivered cost of all 
building materials, labor cost for construction, and any transaction or 
relocation cost. 

Where land market conditions are absent or in a formative stage, the 
APs and host populations will be consulted with to obtain adequate 
information about recent land transactions, land value by types, land 
titles, land use, cropping patterns and crop production, availability of 
land in the project area and region, and other related information. 

- This refers to the process involved in determining replacement costs 
of affected assets and land and performed by an independent 
qualified national consultant (firm or individual) with necessary 
expertise to carry out asset valuation. 

- The Resettlement Framework sets out the criteria for screening 
Subprojects on their resettlement impacts and provides guidance in 
preparing Resettlement Plans for eligible Subprojects with 
insignificant resettlement impacts. It defines the objectives, 
principles, eligibility criteria and entitlements for displaced persons 
based on (i) Asian Development Bank's Safeguards Policy 
Statement, 2009; and (ii) the Royal Government of Cambodia laws, 
rules and regulations. 

- This is a time-bound action plan, with budget, setting out the 

v 



Right-of-Way 

Vulnerable Groups 

Willing Buyer Willing 
Seller 

resettlement objectives and strategies, entitlements the income and 
livelihood restoration strategy, institutional arrangements, monitoring 
and reporting framework, budget, and implementation schedule. The 
outline Resettlement Plan is in Annex to Appendix 2 of the ADB 
Safeguard Policy Statement (2009). 

- It is a government owned strip of land following a centerline (such as 
for roads, canals, etc.) providing an area of access. 

- These are distinct groups of potential APs who are likely to be more 
adversely affected than others and who are likely to have limited 
ability to re-establish their livelihoods or improve their status and 
specifically include: 
(i) all the household living below the national poverty rate 

established by the Government;2 
(ii) female headed households with dependents living below the 

national poverty rate, 
(iii) disabled household heads with no other means of support, 
(iv) elderly households who are landless and with no other means 

of support, 
(v) landless poor living below the national poverty rate, and 
(vi) indigenous people or ethnic minorities (who often have traditional 

land rights but no formal titles) . 

- Process where the Government purchases a property from private 
owner with a fair market value, which a willing seller approves. In the 
arrangement neither party is being under any compulsion to buy or to 
sell and both having reasonable knowledge of relevant facts, and 
eminent domain is not used . 

2 
This includes squatters and those without land titles. 
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I. EXECUTIVE SUMMARY 

A. Project and Subproject Description 

1. The Fourth Greater Mekong Subregion Corridor Towns Development Project (the Project) 
will support the governments of Cambodia and the Lao People's Democratic Republic (PDR) in 
enhancing the competitiveness of towns located along economic corridors in the Greater Mekong 
Subregion. In Cambodia, the Project aims to improve urban services and competitiveness in the 
participating towns of Kampong Cham, Stung Treng and Kartie. This will be achieved through 
improved and better integrated regional and local planning, and investments in basic urban 
infrastructure such as drainage, sanitation, solid waste management, and town center environmental 
enhancement. 

2. There will be two subprojects constructed in Stung Treng. They include the Wastewater and 
Drainage Subproject and Solid Waste Management Subproject. The Solid Waste Management 
Subproject is under construction. The Wastewater and Drainage Subproject (the Subproject) include 
the construction of components comprising (i) Wastewater Treatment Plant (WWTP) (ii) Wastewater 
Network; and (iii) Drainage Diversion. Table 1 summarizes the location and detail description of each 
component of the Subproject. 

Table 1: Summary of Location and Components under the Subproject 

No Component Location Descriptions 

• Construction of 2,900 m3/day VVWTP above flood level with total 

Krang Memay 
area of 8.07ha of land 

Wastewater 
Village, Preah Bat • Construction of administration, workshop, electrical and security 

1 treatment plant 
Commune, Stung 

guard buildings at VVWTP site 
(VVWTP) 

Treng City • Laterite wearing course on the 4.5 m wide access road the first 85 
meter from the VVWTP to the east 

• Provision of Operations & Maintenance Equipment 

• Construction of primary and secondary wastewater collection 
networks for47.841 km 

• Construction of a tertiary wastewater network for 5.528 km with 

Preah Bat, Srah 
associated 2,373 service connections for households, and 

2 
Wastewater 

Ruessei and Stung 
commercial and institutional buildings 

network 
Treng • Construction of three (3) sewer pump stations and associated 

pumping mains (3.077 km) 

• Upgradation of one (1) existing storm drainage pumping station with 
additional one pump in existing pump station building, associated 
pumping main, and other additional allied units and structures 

3 
Drainage Sangkat Stung • Construction of 1.8 km stormwater drainage diversion, including 
diversion Treng outlet structure 

Source: Proiect Management Consultants 

B. Summary of Resettlement Impacts 

3. The involuntary resettlement impact of the Subproject includes loss of private agricultural 
land, secondary and other structures, fruit and non-fruit trees, temporary impacts during construction 
and unanticipated impacts. A total 32 affected household (AHs) will be affected by the Subproject. 
However, in addition to 32 AHs, there are of 112 APs who are mobile street vendors selling goods 
around Samaki market in Stung Treng City who will be temporarily relocated to the provincial garden 
off Street Number 63 opposite the market. 3 Out of the 32 AHs, no AH is physically displaced and 32 
AHs are economically displaced, 2 AHs will lose 8.07ha of private agricultural land, no primary 

3 Prior to the preparation of the DRP, GDR had contacted SDCC front office for guidance and obtained no objection 

to the proposed arrangement to show the 228 mobile street vendors separately (see para. 29) as there will be 
no loss of business income or livelihoods from the temporary relocation and disruption to their businesses during 

construction. The front office also advised to include entitlement for them separately in the EM which has been 

done. 
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structures are impacted, 10 AHs will have impact on 100.29m2 of secondary structures and 27 AHs 
will have 207.16 m2 and 11 units of other structures, 31 AHs will have impact on 678 perennial (fruit) 
trees while 11 AHs will have impact on 52 non-fruit trees, only one (1) AH will have partial impact on 
his businesses, no AH will lose source of livelihood permanently. In addition, two public schools will 
have of 64.00m2 and 3.00 units of other structures will be affected and one shop of 1 AH will be 
impacted. Table 5 summarizes the resettlement impacts under the Subproject. 

Table 2: Summary of LAR Impact Type under the Subproject 

No. Impact Type Quantity (measurement units) 

1 Affected Households 32AHs 

2 Agricultural land (private) 8.07 ha of private agricultural land of 2 AHs 

3 Secondary structures 100.29m2 of secondary structures of 1 O AHs 

4 Other structures 207.16 m2 and 11 units of other structures of 27 AHs 

5 Impact on common property and 64.00m2 and 3 Nos. of other structures of two schools . 
resources 

6 Perennial (fruit) trees 678 fruit trees of 31 AHs* 

7 Non-fruit trees 52 non-fruit trees of 11 AHs* 

8 Impact on business 5.28m2 of extended roof of one shop of 1 AH 

9 Temporary impact on mobile street Temporary relocation of 112 mobile street vendors 
vendors 

* Denotes double counting as 1 AH owned both fruit trees and non-fruit trees and some owned more than one type of 
tree. 
Source: DMS Data, September-October 2021 . 

C. Socio-economic Information and Profile of AHs 

4. Socio-economic survey (SES) for the Subproject was conducted simultaneously with OMS 
from September-December 2021 with a total of 32 AHs comprising 27 males and 5 females, 
representing 100% of the AHs. A full census of the mobile street vendors was carried out between 
23-25 June 2022 which is separately discussed in in paras. 28-29 of this DRP. 4 Out of the 32 AHs 
will be affected by the Subproject, 5 AHs are female household heads. The average household size 
is 4 persons/AH. Out of the 32 AHHs, 27 AHHs or 84.38% are male and 5 AHHs or 15.63% are 
female. Of the total 32 AHHs, 28 AHHs or 87.50% are married and 4 AHHs or 12.50% are widowed. 
All AHs are of Khmer decent. A total of 12 AHHs or 37.50% are between 31-45 years old followed 
by 11 AHHs or 34.38% between 46-60 years and 8 AHHs or 25.00% between 61 to 75 years of age. 
One 1 AHH is aged between 20-30 years. A total of 3 AHHs or 9.38% have no formal education 
while 29 AHHs or 90.63% have some form of formal education. High school education attainment is 
the highest level by majority of the AHHs comprising 14 AHHs (13 male and 1 female) or 43.75%, 
followed by secondary level by 9 AHHs (males) or 18.75% and then primary education by 6 AHHs 
(3 male and 3 female) or 18. 75% whilst 3 AHHs (2 male and 1 female) or 9.38% did not attend school 
and have no education. The main source of livelihood of the AHHs are trade and business with 15 
AHs (11 males and 4 female) or 46.88% followed by government employees 13 AHHs males or 
40.63% and then 3 AHHs (2 male and 1 female) or 9.38% engaged in private sector whilst 1 AHH 
(male) or 3.13 declined to provide his main source of livelihood. Of the 32 AHs, 2 AHs or 6.25% 
declared annual income below $3,390 or below the national poverty rate, 3 AHs or 9.38% declared 
their income between $3,390-$4,999 and 25 AHs or 78.13% declared their income above $6,000. 
Two (2) male AHHs did not provide response to their income levels. Only one (1) AH with ID Poor 
Card was identified as poor and vulnerable. 

4 As per the arrangements with SDCC front office in footnote 3, the SES analysis of the 112 mobile street vendors has not 
been included. 
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D. Information Disclosure, Consultation and Participation 

5. Consultations, public meetings and project and subproject discussions with the AHs and the 
local authorities were conducted (i) prior to detailed measurement survey (OMS); and (ii) during the 
preparation of this DRP. The first public consultation meeting prior to OMS was conducted on 20 
July 2021 for the WWTP site, followed by second meeting on 19 December 2021 (stormwater 
pipeline network and drainage diversion) and last on 25 March 2022 for the mobile street vendors 
around Samaki market. The public consultation meetings provided good opportunity to the AHs to 
express their concerns mainly about actual impacts on land after acquisition, OMS, compensation 
payments, grievance redress costs. All issues were fully discussed and addressed. 

6. For information disclosure, summary of the DRP will be translated in the Khmer language 
and posted at town and Sangkat offices for easy and free access to the 32 AHs including the 112 
mobile street vendors and the affected communities. For illiterate people, suitable other 
communication methods will be used based on the discussion and in consultation with the AHs. They 
will also be uploaded in websites of the MPWT both in Khmer and English. The updated public 
information booklet (PIB) was distributed explained in detail to the 32 AHs including the two (2) 
Directors of the affected public schools and 112 mobile street vendors and posted at the Commune 
or Town Offices. The DRP approved by the IRC and concurred by ADB and updates, if any, a new 
RP, an updated RP, and corrective action plan prepared during subproject implementation, if any; 
and semi-annual safeguards monitoring reports will be disclosed on MPWT and ADB websites. 

E. Grievance Redress Mechanism 

7. The grievance redress mechanism (GRM) will follow the 3-Step process as described in the 
Royal Government of Cambodia (RGC) Standard Operating Procedures (SOP) for Land Acquisition 
and Involuntary Resettlement for Externally Financed Projects in Cambodia promulgated under Sub­
Decree No. 22.ANK.BK on 22 February 2018. Aggrieved AHs/APs can lodge a complaint at the 
District, GDR, and Provincial levels to seek timely resolution. The authority is vested with the 
Provincial Grievance Redress Committee (PGRC) to make the final administrative decision if any 
AH/AP is not satisfied with the resolution at the District or GDR level. If the AH/AP is not satisfied 
with the decision of the PGRC, s/he is free to file a lawsuit in the competent court (Municipal or 
Provincial court, as applicable). 

8. The GRM was re-established on 09 December 2021 and is fully functional and operational. 
The PGRC comprise representatives from the relevant provincial authorities, MEF and municipality, 
district, and community representatives. The AHs were made fully aware of their rights through public 
consultations and updated Public Information Booklet (PIB). In addition, DIMDM is in the process of 
formally writing to the Provincial Governor to conduct a refresher training course on GRM for the 
members of PGRC and the other local authorities on the GRM to strengthen the capacity of the 
members of the PGRC for effective functioning of the GRM. 

F. Legal and Policy Framework 

9. In Cambodia, the Expropriation Law (2010) is the main legal framework that governs land 
acquisition and involuntary resettlement. Under the Article 3 of the Expropriation Law (2010) that 
governs the provision for projects financed by development partners in Cambodia, the RGC issued 
in 2018 the SOP for Land Acquisition and Involuntary Resettlement. The GDR of the Ministry of 
Economy and Finance (MEF) is responsible for providing guidance and clarification to users of the 
SOP. Given that the Project is funded by the ADS, the SOP is the guiding RGC sub-decree for land 
acquisition and involuntary resettlement and should be read together with this DRP. This DRP also 
complies with the ADS Safeguard Policy Statements (SPS) 2009 on Land Acquisition and 
Involuntary Resettlement. There are some, but no significant, gaps between the policies of the SOP 
and ADB's SPS, which are addressed and clarified in this DRP. 
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G. Entitlements, Assistance and Benefits 

10. The AHs will be entitled to compensation based on the updated Entitlement Matrix (EM) in 
this DRP for the Subproject prepared following the results of the OMS. For this Subproject, the 
entitlements comprise (i) loss of private agricultural land; (ii) loss of secondary and other structures; 
(iii) loss of fruit and non-fruit trees; (iv) support to vulnerable AHs (v) temporary impacts during 
construction; and (vii) unanticipated impacts. The compensation for lost assets is based on the 
principle of replacement cost as determined by an independent consultant. The RCS was conducted 
by an independent firm during preparation of the DRP, which established the current market 
prevailing compensation and replacement rates for affected land, structures and trees. 

11. The cut-off-dates for eligibility for the Subproject are 20 July 2020 for WWTP site, 19 
December 2012 for stormwater pipeline network and drainage diversion and 25 March 2022 for the 
mobile street vendors. Following the IR screening and assessment of IR impacts, the Subproject has 
been classified as category "B" for IR impacts. As there are no indigenous peoples in the Subproject 
area, or impacted either negatively or positively by the Subproject, it is classified as category C for 
indigenous peoples impacts. 

H. Relocation of Housing and Resettlement 

12. There is no relocation of any AHs. 

I. Income Restoration Program and Rehabilitation 

13. The OMS/SES has identified no AHs losing permanently their source of livelihood. Therefore, 
no AH will be entitled for income restoration program. 

J. Resettlement Budget and DRP Implementation Schedule 

14. The total resettlement and compensation cost for the Subproject is estimated at $468, 192.09. 
This includes compensation for private land, secondary and other structures, trees, public properties, 
other entitlements and allowances of the AHs, management costs for DRP implementation, and 
contingency. All the costs will be financed from the national budget and no financing will be required 
from the ADB loan and grant. The MEF will be responsible in ensuring the timely availability of funds. 

K. Institutional Arrangements 

15. The Subproject will be implemented by the Ministry of Public Works and Transport (MPWT) 
as the executing agency (EA) through a Project Management Unit (PMU), which will support the EA 
to undertake overall oversight and management of the Project. However, under the oversight of the 
Inter-ministerial Resettlement Committee (IRC), the GDR of the Ministry of Economy and Finance 
(MEF), through its Resettlement Department 1 (RD1 ), will be the lead agency directly responsible 
for updating, implementing, reporting and monitoring the planning and implementation of 
resettlement. A project level Inter-ministerial Committee Working Group (IRC-WG) has been 
established to provide overall guidance and oversight and ensure effective coordination among 
various line ministries on matters related to land acquisition and resettlement (LAR) activities. At the 
provincial level, the MPWT and IRC are assisted by the GRC, PRSC and PRSC-WG. A Project 
Implementation Unit (PIU) has been set up in PDMPWT in Stung Treng city to work with the IRC­
WG and PRSC-WG in guiding, supporting, and endorsing the work. 

L. Implementation Schedule 

16. All resettlement activities will be coordinated with the civil works schedule. The 
implementation of resettlement will commence after the clearance of the DRP by IRC and ADB, and 
the resettlement budget approved by MEF. The compensation payments will be carried out for all 
AHs prior to site clearance. The temporary relocation of mobile street vendors to the nearby site will 
also be carried out soon after the compensation payments. MPWT will not allow construction 
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activities at affected sites until all resettlement activities have been satisfactorily completed, 
compensation has been paid, and the site is free of all encumbrances. However, construction in the 
sections of the COi where there are no AHs and no IR impacts may proceed based on agreement 
between MPWT and ADB. 

M. Monitoring and Reporting 

17. Internal Monitoring. The Department of Internal Monitoring and Data Management 
(DIMDM) of the GDR will undertake regular internal monitoring. The objective of internal monitoring 
is to (i) measure and report on the progress in the preparation and implementation of the DRP; (ii) 
identify problems and risks, if any and the measures to mitigate them; and (iii) assess if the 
compensation and rehabilitation assistance are in accordance with the provisions under the DRP. A 
semi-annual social safeguard monitoring report will be prepared and submitted to the ADB by 
DIMDM on all IR issues, and separately by the PMU/MPWT with support of PMIS on construction 
related matters. 

18. External Monitoring. Given that the subproject is classified category B for involuntary 
resettlement impacts that not deemed significant, no external monitoring will be required. 
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II. PROJECT AND SUBPROJECT DESCRIPTION 

A. Project Background 

19. ADB under the Loan 3686-CAM, and ADB Grant 0592-CAM and Grant 0593-CAM: Fourth 
Greater Mekong Subregion Corridor Towns Development Project (CTDP-4) (the Project) is 
supporting the Royal Government of Cambodia (RGC) to bring about inclusive growth and shared 
prosperity for its growing urban population by providing improved infrastructure and services in 
selected towns and urban centers in the country. To achieve this the project will finance key urban 
environmental infrastructure, enhance climate resilience and enhance institutional effectiveness with 
a focus on private sector engagement and information and communication technology-based public 
management systems, and the policy and planning environment for regional economic connectivity. 

20. The Project will operate in Kampong Cham, Kratie and Stung Treng, three of Cambodia's 
provincial cities located along the Mekong River. The CTDP-4 outputs include: (i) separate the 
wastewater/sewage system and stormwater drainage facilities to improve sanitation and control 
flood risks, (ii) Wastewater Treatment Plant (WWTP) and drainage system, (iii) controlled 
landfills for improved municipal waste disposal, solid waste collection vehicles to enhance 
collection activities, and the closure of existing dumpsites (Stung Treng and Kratie), (iv) town center 
landscaping and rehabilitation to create livable public spaces that foster tourism benefits, (v) 
information and communications technology (ICT) based government systems to optimize 
operational transparency and resource efficiency in managing the new infrastructures, and (vi) 
provincial five-year socioeconomic development plans to promote regional economic connectivity 
and coordinate their strategies. 

21 . The Project is classified as Category B for involuntary resettlement (IR) impacts in 
accordance with the Safeguards Policy Statement (SPS, 2009) of the ADB. The loan and grants 
were approved on 01 August 2018 and became effective on 14 December 2018. The loan and grants 
will close on 30 June 2024. The Ministry of Public Works and Transport is the Executing Agency for 
the Project. A map showing the location of the subprojects in three towns is in Figure 1. 

22. As per project administrative manual (PAM), the Project outputs are: 

(i) Output 1 - Urban environmental infrastructure improved: Construction of lagoon­
based wastewater treatment plants (WWTP) and pipeline networks including trunk main 
and sewerage collection pipes, controlled solid waste management (SWM) sites and 
waste collection vehicles. Pavement improvement and pedestrian walk pavement 
rehabilitation with street landscaping. 

(ii) Output 2 - Institutional effectiveness, and policy and planning environment for 
regional economic connectivity enhanced: Consultant support for project 
management, capacity development for staff, and support to establishment of urban 
service units, preparation of urban development strategy and master plans. 
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Figure 1: Location of Subproject Towns 

Source: Project Management Consultants (PMC), 2021 

8. Subproject Descriptions 

23. The detailed engineering design (OED) of Stung Treng Wastewater and Drainage Subproject 
(the Subproject) is complete, whereas the DRP for the Solid Waste Management ubproject in Stung 
Treng has already been cleared and construction has started. Therefore, this DRP is prepared for 
the Subproject only. Table 3 summarizes the components and their locations under the Subproject. 

Table 3: Summary of Components under the Subproject 

No Component Location Descriptions 

• Construction of 2,900m3/day WNTP above flood level with total 

Krang Memay 
area of 8.07 ha 

Wastewater 
Village, Preah • Construction of administration, workshop, electrical and security 

1 treatment 
Bat Commune, 

guard buildings at WNTP site 
plant 0/VWf P) 

Stung Treng City • Laterite wearing course on the 4.5m wide access road the first 85 
meter from the WNTP to the east 

• Provision of Operations & Maintenance Equipment 

• Construction of primary and secondary wastewater collection 
networks for 4 7 .841 km 

• Construction of a tertiary wastewater network for 5.528 km with 
associated 2,373 service connections for households, and 

Wastewater 
Preah Bat, Srah commercial and institutional buildings 

2 
network 

Ruessei and • Construction of three (3) sewer pump stations and associated 
Stung Treng pumping mains (3.077km) 

• Upgradation of one (1) existing storm drainage pumping station 
with additional one pump in existing pump station building, 
associated pumping main, and other additional allied units and 
structures 

3 
Drainage Sangkat Stung • Construction of 1.8km stormwater drainage diversion, including 
diversion Treng outlet structure 

Soure: Project Management Consultants 
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24. A draft resettlement plan (RP) was prepared and cleared for Stung Treng Subprojects in May 
2018. The resettlement framework (RF) the Project was also prepared and approved in May 2018 
during project preparatory technical assistance stage. For Stung Treng, a site for wastewater 
treatment plant (WWTP) was identified and proposed in draft RP, but has been changed to a more 
suitable site prior to OED as the initially proposed site was no longer available. The Subproject was 
screened for involuntary resettlement (IR) impacts in September 2021 by the Project Management 
Consultant (PMC) to to determine the IR category. The Subproject was classifed category B for IR 
impacts and thereafter the requirements for the preparation of this detailed resettlement Plan (DRP) 
following the completion of detailed measurement survey (OMS) and socio-economic survey (SES) 
and replacement cost study (RCS). 

(i) Stung Treng Wastewater and Drainage Subproject 

25. There is no current organized and operational wastewater collection and treatment in Stung 
Treng City. Wastewater treatment is limited to septic tanks in the more modern houses, hotels and 
restaurants. The majority of households use an unsealed soakaway pit formed with locally available 
concrete ring sections. These do not allow for any significant treatment; liquid waste soaks into the 
ground if the water table is low enough (which varies with season and proximity to the river), and 
solids remain in the pit. Moreover, there are no records kept of numbers, volumes or condition of 
septic tanks in the city, private septage trucks and septage disposal are unregulated, and there are 
no building code stipulating requirements for urban on-site sanitation. 

26. The service area for the sewerage and drainage collection networks of the Subproject covers 
the most densely populated central part of Stung Treng City and includes the Sangkats of Preah 
Bat, Srah Ruessei and Stung Treng. The service area is approximately 450 ha in size and has a 
population of about 19, 700 (Figure 2). A separate drainage and sewage system for the central city 
areas was decided instead of a combined system (Figure 3). The wastewater collection and 
treatment system is composed of a WWTP, 47.841 km of new primary and secondary sewers, 5.528 
km of tertiary sewers, three (3) associated pump stations (PS) and 2,373 household connections. 
The WWTP is in Krang Memay village some 3 km southwest of Stung Treng City center (see Figure 
2 - violet highlight). The service area for the sewage and drainage collection works is covering the 
city center area only (Figure 2 - yellow, violet and pink highlights) and it has three (3) sewage 
pumping stations (SPS) covering the sewerage collection area in addition to main pumping station 
(MPS) (Figure 4 - red dots). Stormwater diversion is constructed at the same time covering 1.8 km 
drainage line and upgrading of stormwater pumping station (Figure 2 - blue dot) . 
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Figure 2: Wastewater and Drainage Service Area 

CATCHMENT -1 

r--, CATCHMENT·2 L __ .J 

r--, CATCHMENT· 
L--.J 

r--, WWTP l. __ .J 

27. Waste Stabilization Ponds have been chosen as the most appropriate technology during 
OED as seen in Figure 3 WWTP site layout plan. This technology consists of a series of different 
types of waste stabilization ponds (anaerobic, facultative, maturation) that rely entirely on natural 
processes by algae and bacteria with sunlight as the only energy source. This is a well-established, 
low-cost, low maintenance, highly efficient, entirely natural and sustainable technology for domestic 
wastewater treatment in tropical climates. 

28. The WWTP site for Stung Treng City comprises a dual series of 2 x anaerobic, 2 x facultative 
and 2 x maturation ponds. The treated wastewater will be discharged via an existing stream to the 
Mekong River. The site is located 1 OOm - 150m to the nearest single houses, 250m to housing along 
the road on the left bank of the Mekong River, about 4km from National Road No. 9, and about 2km 
from densely populated areas. During the feasibility study, it was decided that the WWTP will be 
constructed on a 9.9-hectare land plot and was designed to collect and treat wastewater until 2040. 
Of this land, 3 ha was state land while the rest was privately owned idle agricultural land. Treated 
effluents from the WWTP will be discharged into an existing stream within the site which flows into 
the Mekong River. However, during the detail engineering design this site was not available, and a 
new site was selected. The new site for WWTP is 8.07 ha has two (2) private landowners, and 
therefore the land acquisition cannot be acquired by willing buyer - willing seller arrangement but 
through expropriation as part of this DRP. The most of site area is idle covered with grassland, shrub 
and a portion used to plant cashew trees, the latter will be compensated as part of the land 
acquisition. 
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Figure 3: Overview of the Wastewater Treatment Plant Layout Plan 
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29. The wastewater collection network consists of gravity-based tertiary, secondary and primary 
sewers. The tertiary sewers connect the households with the secondary network, which conveys the 
wastewater to the primary sewers and on to three (3) pump stations (2 network Sewage Pump 
Stations, (SPS), and one MPS), that will then pump the wastewater directly to the WWTP. The 
sewers will be installed within the road right-of-way to avoid any private properties. The wastewater 
collection network is shown in Figure 4. The pump stations are located on public land and/or within 
the existing road right-of-way (ROW). The location of the sewer lines has been designed to avoid 
private property, and all are constructed within the existing road ROW. However, there· are some 
encroachments on the ROW, which causes impact on secondary and other temporary structures. 
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Figure 4: Outline of the Wastewater Network 
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30. There is no need to construct a new WWTP access road as there is an existing a laterite 
road from the East of the WWTP site with access directly to the National Road No. 64 (Figure 5 and 

Figure 6). The existing right-of-way (ROW) of the access road is 12m (6m each side of centerline), 
whereas COi is 4.6m (2.3m on each side of centerline), including a shoulder of 0.25m on each side. 
The COi is unencumbered and therefore does not cause IR impacts. 

11 



Figure 5: Access Road to the WWTP Site (yellow line) 

Figure 6: COi of Access Road to the WWTP Site 
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Pictures of WWTP access road 

31. The storm drainage diversion system will cover the inner-city main road and market area. 
The network will overlap with the sewage service area and include upgrading of the existing storm 
water pumping station. The primary objective of the drainage system is to mitigate flooding and 
resolve other drainage problems in the urban center (Figure 7). 

Figure 7: Outline of the Stormwater Drainage System 

(ii) Due Diligence of Social Impacts 

32. As per para. 48 of the Project Resettlement Framework (RF), a Social Impact Assessment 
(SIA) is required for assessing the past, present and future potential social impacts and gender 
analysis. For any Subproject that involves LAR impacts, a socioeconomic survey (SES) and a 

13 



census has been carried out, with the appropriate socioeconomic baseline data collected to identify 
all persons who will be displaced by the Subprojects and to assess the Subprojects socioeconomic 
impacts on them at the DED stage. The SES and census have been conducted for the Subproject 
as part of the OMS and SES. 

33. Site selection for Stung Treng VVWTP was changed after the PPTA due to the original site 
proposed at PPTA not being available. The site is totally privately owned by 2 AHs. The other 
components of the Subproject, the sewerage network, stormwater diversion and pump stations are 
located within the existing ROW of roads, or public land, and therefore do not have any land 
acquisition. The works have minor impacts on secondary and other structures, fruit trees and non­
fruit trees, on other structures of two (2) public schools. Compensation will be paid for any impact on 
structures, trees and businesses disrupted as per the EM. 

C. Measures Adopted to Minimize Resettlement Impacts 

34. PMU with PIU and PMC's resettlement specialists and engineering design teamworked 
closely and jointly assesed the subproject areas to avoid, and if unavoidable, mitigate IR impacts for 
the Subproject. PMC conducted demarcation of COi for VVWTP and PMU submitted the COi to GDR. 
Considerable impact avoidance and mitigation were conducted before, during, and after demarcation 
in close cooperation with engineers, GDR, and PMU. This included realigning sewer and drainage 
networks in locations with impact on private assets and/or land, narrowing design alignment, and 
placement of the pumping stations on public land in close cooperation with the PIU. Hence, IR 
impacts were reduced from initial 120 AHs/560 APs to 37 AHs/168 APs. However, the business of 
estimated 112 mobile street vendors will be disrupted as the construction works will be carried out 
during day. These mobile vendors will be temporarily relocated close to the market in the provincial 
garden area off Street No. 63 (see Figure 10 temporary relocation area). The avoidance and 
mitigation of IR impacts were carried out as detailed in Table 4. 

Table 4: Impact Avoidance and Mitigation 

No Component Expected Impact Avoidance/mitigation Measures 

1 Wastewater Tempory business disruption Night-time work schedule will be used around the 
network of an estimated 120-150 mobile market to avoid all IR impacts to the vendors. 

street vendors* 

2 Wastewater Impact on the 5 house/shelter Avoiding the house/shelter impact by narrow down 
network (5 AHs) the COi and using only one line for the network 

3 Wastewater Impact on the secondary Narrow down the COi and using only one line for 
network structure and trees along the the network for small road section. 

narrow road (21 AHs) 

4 Wastewater Impact on trees only along the Reduce the COi width 
network road network (42 AHs) 

5 Wastewater Impact on 15 business Narrow down the COi width. Only one shop is 
network structures (15 AHs) partly affected. 

6 Wastewater Impact on future expansion Construct PSs as close as possible to the existing 
network plans of public services where brick wall on the southeast (SPS 2) and southwest 
pumping pumping stations (PSs) to be (MPS) of public land for avoiding disruption and 
stations located ease of maintenances during operation, while not 

disturbing the public services and leaving adequate 
space for expansion 

*During the full census conducted in June 2022 the number of mobile street vendors was confirmed to 112 APs. 

14 



Ill. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 

35. The OMS conducted in December 2021 confirmed the results of IR screening conducted in 
September 2021, and the Subproject is still classified as category "B" for IR impact as it includes 
land acquisition and resettlement impacts which were not deemed significant. This DRP for the 
Subproject is an update of the draft RP of Stung Treng Subprojects and RF of the Project (both of 
May 2018), final OED, completed OMS/SES and RCS. The DRP is consistent with the ADB's SPS 
(2009) and relevant Cambodian laws and regulations. 

A. Methodology 

36. The OED and COi for the WWTP was submitted to GDR in April 2020. The OED and COi for 
the stormwater drainage system was submitted to GDR in November 2021. During field demarcation 
of COi, all households who were interested on demarcation works were unofficially consulted on 
one-to-one basis by PIU and PMC. Households were explained on the project resettlement policies, 
subproject design and benefits, construction and operation, compensation and entitlements, 
upcoming OMS/SES and RCS, and GRM. During the demarcation of the COi, the scale of IR impact 
assessment on land and other physical assets was jointly done with the AHs by the Inter-ministerial 
Resettlement Committee Working Group {IRC-WG), Provincial Resettlement Sub-Committee 
Working Group (PRSC-WG), PIU and PMC with the assistance of local authorities. The IR impact 
assessments was done via a transect walk-through of the entire stretch of the three components of 
the Subproject between the demarcated COi. During the transact walk and visual identification of 
the IR impacts of the affected assets, the IRC-WG informed and pointed out to the AHs and local 
authorities on the resettlement impacts within the COi. The AHs and local authorities were also 
informed that a public consultation meeting will be conducted prior the OMS. The IRC-WG and 
PRSC-WG assisted by local authorities conducted the OMS and SES on AHs/APs for the WWTP in 
September 2021 and stormwater pipeline network and drainage diversion in December 2021 to 
determine the potential impacts on land and physical and economic assets of the AHs/APs. Since 
the Subproject will have temporary impact on 112 mobile street vendors, a full census on the mobile 
street vendors was conducted in from 23-25 June 2022. Consultations were conducted with the 
mobile street vendors and the market authorities and they were explained on the project resettlement 
policies, subproject design and benefits, construction and operation, compensation and 
entitlements, upcoming OMS/SES and RCS, and GRM. The vendors were also informed of the 
disruptions that will be caused during construction and were informed and shown the site of their 
temporary relocation to avoid any loss of income. 

37. For the Subproject, the COi was defined and all assets within COi, such as land (private and 
state land), secondary and other structures, business disruption, and other assets such as trees 
among others were measured and recorded. The IRC-WG, PRSC-WG and PIU measured the areas 
of affected land and structures, identified their types of materials, and assessed the viability of the 
remaining structures for continued use. They identified the types of trees to be impacted and 
established their productive ages. The OMS data obtained information on the names of the AHs and 
all affected assets that are within the COi. The OMS included 100% of the AHs. The SES was 
conducted in parallel with OMS by employing a survey questionnaire which contained questions on 
demographic and socio-economic profiles of AHs and APs. There are 32 AHs and 122 APs who are 
mobile street vendors which represent 100% of the AHs. 

38. Earlier restrictions on public meetings and gatherings caused by COVID-19 pandemic were 
lifted before OMS/SES, and hence public consultation meetings were conducted with the AHs/APs 
in the Subproject areas. Public Information Brochure (PIB) was updated, distributed and explained 
to all households and Sangkat offices during DRP preparation. The updated PIBs have been posted 
on Sangkat notice boards. 

B. Summary of LAR Impacts 

39. The involuntary resettlement impact of the Subproject includes loss of private agricultural 
land, secondary and other structures, fruit and non-fruit trees, temporary impacts during construction 
and unanticipated impacts. A total 32 affected household (AHs) will be affected by the Subproject. 
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However, in addition to 32 AHs, there are of 112 APs who are mobile street vendors selling goods 

around Samaki market in Stung Treng City will be temporarily relocated to the provincial garden off 

Street Number 63 opposite the market.5 Out of the 32 AHs, no AH is physically displaced and 32 

AHs are economically displaced, 2 AHs will lose 8.07ha of private agricultural land, no primary 

structures are impacted, 10 AHs will have impact on 100.29m2 of secondary structures and 27 AHs 

will have 207.16m2 and 11 units of other structures, 31 AHs have impact on 678 perennial (fruit) 

trees while 11 AHs will have impact on 52 non-fruit trees, only one (1) AH will have partial impact on 

his businesses, no AH will lose source of livelihood permanently. In addition, two public schools will 

have of 64.00m2 and 3.00 units of other structures affected and one shop of 1 AH will be impacted. 

Table 5 summarizes the resettlement impacts under the Subproject. 

Table 5: Summary of LAR Impact Type under the Subproject 

No. Impact Type Quantity (measurement units) 

1 Affected Households 32AHs 

2 Agricultural land (private) 8.07 ha of private agricultural land of 2 AHs 

3 Secondary structures 100.29m2 of secondary structures of 10 AHs 

4 Other structures 207.16m2 and 11 units ofother structures of 27 AHs 

5 Impact on common property and resources 64.00m2 and 3 Nos. of other structures of two schools. 

6 Perennial (fruit) trees 678 fruit trees of 31 AHs* 

7 Non-fruit trees 52 non-fruit trees of 11 AHs* 

8 Impact on business 5.28m2 of extended roof of one shop of 1 AH 

9 Temporary impact on mobile street Temporary relocation of 112 mobile street vendors 
vendors 

*Denotes double counting as 1 AH owned both fruit trees and non-fruit trees and some owned more than one type of tree. 
Source: OMS Data, September-October 2021. 

C. LAR Impact by Type 

(i) Impact on Land 

40. The Subproject will impact a total of 8.07 ha of private agricultural land of 2 AHs. No residential 

and commercial land will be affected by the Subproject. Table 6 summarizes the impact on land. 

Table 6: Summary of Impacts on Land 

Type of Ownership No. of AHs Area (ha) % of Total 

Private Agricultural Land 2 8.07 100.00 

Total 2 8.07 100.00 

Source: OMS Data, September 2021-23 June 2022 

(ii) Impact on Structures 

41. The OMS identified no main structures (houses) will be affected by the Subproject. Only 

secondary and other structures are impacted by the Subproject. A total of 100.29m2 of secondary 

structures of 10 AHs will affected by the Subproject. Out these 89.01 m2 are zinc extended roof of 8 

AHs, 6.00m2 of fibre extended roof of 1 AH and 5.28m2 of extended roof of one shop of 1 AH. Other 

5 Prior to the preparation of the DRP, GDR had contacted SDCC front office for guidance and obtained no objection 
to the proposed arrangement to show the 112 mobile street vendors separately (see para.30) as there will be 
no loss of business income or livelihoods from the temporary relocation and disruption to their businesses during 
construction. The front office also advised to include entitlement for them separately in the EM which has been 
done. 
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affected structures include 291 .18m2 of doors, sign post, fences, steel net fences, walls, water pool 
of 17 AHs, 2 stair cases of 2 AHs and 11 brick and concrete posts of 4 AHs. Table 7 summarizes 
the affected structures by type. 

Table 7: Summary of Affected Structures 

Un it of Structure 
Type of Structure AHs 

m2 Nos. 

Secondary Structure 

Zinc extended roof 8 89.01 

Fibro extended roof 1 6.00 

Shop extended roof 1 5.28 

Total 10 100.29 

Other Structures 

Brick Fence (200mm) with Pave 1 37.60 

Brick Fence (100mm) with with Pave and painting 1 3.94 

Brick Fence (100mm) no Pave 2 13.00 

Steel Net Fence with Wood Post 1 12.90 

Zince Fence with Wood Post 1 7.00 

Wood Fence with Wood Barrier 1 6.30 

Wood Fence with Wood Barrier 1 10.30 

Steel Fence 1 13.60 

Zince Fence with Wood Post and Wood Barrier 1 19.00 

Brick Post (0.30m*0.30m*2m) 1 4.00 

Post (0.40m*0.40m*2m) 1 1.00 

Concrete Post (0.20m*0.20m*2.50) 1 3.00 

Brick Wall (200mm) with Pave and Painting 1 3.40 

Brick Wall (200mm) with Pave 1 10.88 

Concrete and Wood Stairs 1 1.00 

Wood Stairs 1 1.00 

Gas Station Sign Post 1 1.00 

Zinc Door with Steel Barrier 1 9.02 

Steel Door (8.20m*2.50m) 1 4.10 

Steel Door (3.50m*2) 1 7.00 

Zince Door with Wood Barrier 1 4.86 

Folding Zince Door with Wood Barrier 1 18.50 

Zinc Rolling Door 1 11.88 

Brick Water Reservoir (200mm) with Pave 1 6.88 

Brick Retaining Wall (200mm) with Pave and Painting 1 3.60 

Steel Net Fence 1 3.40 

Total 27 207.16 11.00 

Source. OMS Data, September-December 2021 
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(iii) Impact on Crops and Trees 

42. The Subproject will not impact on any crops. A total of 42 AHs will have impact on their 730 fruit 

and timber/non-fruit trees. Out of these, 678 are fruits trees and 52 are timber/non-fruit trees of 31 AHs and 

11 AHs with double counting respectively. Cashew nut trees account for the most number of affected fruit 

trees which are farmed for commercial purposes at the WNTP site. However, they have been counted as 

individul trees by age and costs estimated based on their age. The age of the trees has been recorded 

during OMS which is the basis forthe compensation rate with the species. Table 8 summarizes the impact 
on the fruit and non-fruit treets trees and age of the trees by tupe of species and rates are in Annex 6. 

Table 8: Summary of Impacts on Trees 

Category Number of AHs Number of Trees 

Fruits Trees 

Cashew Nut 1 615 

Areca Palm 1 12 

Longan 7 11 

Papaya 6 10 

Palm 1 9 

Banana 1 5 

Coconut 1 3 

Jujube 3 3 

Pomegranate 2 3 

Mango 2 2 

Acasias 1 2 

Guava 1 1 

Sugar Apple 1 1 

Milk Fruit 1 1 

Jackfruit 1 1 

Phyllanthus 1 1 

Subtotal 31 678 

Timber/Non-fruit Trees 

Acasias 1 2 

Tnong 2 37 

Cassia Fistula 2 4 

Terminalia Catappa 2 3 

Schefflera 1 2 

Lead 1 2 

Noni 1 1 

Ficus Benghalensis 1 1 

Subtotal 11 52 

Total 42* 730 

*Denotes that the total number of AHs are double counted, 1 AH owned both fruit trees and non-fruit trees and some 
owned more than one type of trees. 
Source. OMS Data, September-December 2021 
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(iv) Impact on Common Property and Resources 

43. The Subproject will impact on other structures of two public schools namely (i) Ponlew Koma 
Kindergarten School and (ii) Hun Sen Ba Chong Primary School. For the public school in (i) above, the 
affected other structures include 27.50m2 of steel door of school gate, 10.00m2 of 200mm brick fence 
with decor and painting and 3 Nos. of brick posts measuring 0.40mx0.40mx3.00m. For public school 
under (ii) above, the only affected other structure is barbed wire fence with wooden posts measuring 
26.50m2

. During the OMS, discussions were held with the Directors of both schools. They were handed 
out the Updated PIB that included the GRM procedures and were explained to them during the OMS. 
They were informed that compensation for the affected structures will be made to them at the current 
market rates at full replacement costs. Table 9 summarizes the impacts on public properties. 

Table 9: Summary of Impacts on the Schools 

Unit of Structure 
Type of Structure 

m2 Units 

Ponlew Koma Kindergarten School 

Steel Door (school gate) 10.00 

Brick Fence (200mm) with decor and painting 27.50 

Brick Posts (0.40m * 0.40m * 2.50m) 3.00 

Hun Sen Ba Chong Primary School 

Barbed Wire Fence with Wooden Posts 26.50 

Total 64.00 3.00 

Source. OMS Data, September-December 2021 

(v) Impact on Businesses 

44. The Subproject will impact on only 1 shop of 1 AH. The affected area is extended roof and 
eaves (Figure 8) will obstruct the construction works. They will be removed to allow for construction 
to proceed and can be put back after completion of works. The construction will be for a very short 

duration (less than one day) . Therefore, will be no disruption to the business income as the contractor 
will provide temporary access to the shop. 

Figure 8: Impact on Business 
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(vi) Impacts on Livelihoods 

45. The May 2018 RF for the Project defines major impacts for those who would be losing more 
than 10% of their total productive assets. During the detailed engineering design and OMS, most of 
the land was found to be idle and not in use except for a portion which planted with cashew nut trees. 
As per the SES (Table 14) agriculture is not the main source of livelihood for the AHs on which their 
income is directly dependent on as they are not activily farming the land. As per the OMS Mastelist 
the the AHs are identified as AH #33 with OMS No. 1-001 and AH #34 with OMS No. 1-002. For AH 
#33, the main source of livelihood is from government employment. The affected land is not a 
productive land and not used to cultivate anything beside the few trees affected. For AH #34, the 
main source of livehood is from private sector/trade business and also has secondary source of 
livelihood from agriculture which is demonstrated by just planting chew nuts of a portion of the 

affected land. The AH# 34 declared 12,000,000 Riel or 37.03% of 32,400,000 Riel of total anaual 
income from Agriculture Fisheries & Forestry sector while the remainder 20,400,000 Riel is from 
engagement in buisness in private sector. Therefore, although all the 2 AHs will lose 100% of their 
land, they will not lose their source of livelihood permanently and none of them are eligible for income 
restoration program. 

(vii) Impact on Vulnerable Group 

46. The income data during the OMS/SES (September-December 2021) was obtained only on 
verbal interviews. The AHs who declared their income below the poverty line were asked to produce 
their ID Poor Cards. Only one (1) AH declared having income below $70.58/month/AP and produced 
ID Poor Card Table 10. 

Table 10: Summary of Vulnerable AHs/APs 

No. of Elderly 
No. of No. 

No.of Landless of 
No. of Poor No. of Female 

Disabled 
headed 

poor IP 
AH 

households living headed households 
headed 

households 
living 

No. ID APs 
below the national with dependents 

households 
who are 

below the 
No. 

poverty rate living below the 
with no other 

landless and 
national 

(<$70.58/month/AP) national poverty 
means of 

with no other 
poverty 

/ID Poor rate/ ID Poor means of 
support 

support 
rate/ ID 
Poor 

1 1 

Total 1 

DMS/SES Data September-December 2021. 

D. Temporary Impact during Construction 

47. The Subproject will also cover the market areas on the roads in the urban center. A full 
census affected areas around the market area was conducted in June 2022. The data analyzed that 
112 mobile street vendors will be affected during the construction of the stormwater pipelines. The 
112 mobile street vendors sell vegetables and goods on roadsides around the Samaki Market areas 
in Stung Treng city during the day will be temporarily affected during construction of the stormwater 
pipelines. These mobile street vendors around the market area have movable and foldable plastics 
mats and/or materials such as cardboards, wooden boxes/sheets and tables etc. to place their 
vegetables and goods to sell on roadsides. Their vegetables are sheltered from sun with mobile 
umbrellas mounted on steel frame. These are made of light-weight material which can easily be 
moved by vendors (Figure 9). 
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Figure 9: Mobile Street Vendors on Roads around Samaki Market 

48. The construction works in the market area will be carried out during the day and it will cause 
disruptions to the mobile street and market vendors to continue with their daily sales. From the 
construction schedule, it will take about 3-4 months to complete the construction works around the 
market area. During construction, the mobile street vendors will be temporarily relocated from their 
original selling sites (Zones 1-4) to nearby site off Street No. 63 in provincial garden area (Figure 10) 

where they can continue their daily sales without any disruptions to their livelihoods. The movement 
can be completed in a few hours and carried out during the period when they are not selling their 
product. Prior to construction in the selected zone, the mobile street vendors will be moved from 
selected zone to the temporary relocation site. After the completion of the construction of the 
selected zone, the mobile street vendors will be moved back to the zone to continue with their daily 
sales. The contruction and relocation process will be repeated for all the remaining mobile vendors 
in the remaining zones. The PMU will coordinate with the contractor to provide assistance to the 
mobile street vendors to move them to the temporary relocation site. This arrangement and relocation 
of temporary business site was agreed with the vendors and the local authority (Annex 1). To minimize 
inconvenience for these vendors, the vendors will be given advance notice of one month before the 
start of civil works in the zones where they conduct their businesses. There will be no loss of business 
income or livelihoods from the temporary relocation and disruption during construction. However, an 
ex gratia lump sum of $50.00/AH for disturbance/transport allowance will be provide to each street 
vendor. In addition, at the time of the preparation of the individual contracts during the 
implementation of the DRP, GDR will ascertain if any of these mobile street vendors have an ID Poor 
Card. The disturbance/transport allowance of the vendors with an ID Poor Card will be doubled.6 

During construction, the contractor will provide temporary access to the public over the open 
trenches in each zone to the main market. Access to the main market will be always aavailable from 
the zones which are not under cosntruction. Therefore, there will be no business distruption to the 
market vendors inside the Stung Treng Market. 

6 The contingency amount has been kept at 15% to cover the costs of poor and vulnerable mobile street vendors. 
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Figure 10: Temporary Relocation of Mobile Street Vendor 

49. The wastewater and drainage network works will be carried out within the COi in the existing 
road ROW, therefore, the public facilities such as existing bituminous surface roads and walkways 
will be temporarily impacted during construction. Design of and bill of quantities (BOQ) for the 
sewerage and storm water drainage includes permanent reinstatement and improvement of roads 
and sidewalks along the alignments. Thus, these temporarily affected public facilities will not only be 
restored but will be enhanced after construction as part of the Subproject design. This temporary 
impact also concerns the movement and storage of construction equipment and materials, and any 
unanticipated impacts. These will be addressed during the Subproject implementation based on 
actual impacts and in accordance with the national laws and ADB's safeguards policy statement 
(SPS, 2009). 

50. Some of the private houses and shops have either extended their properties illegally on the 
roadside footpaths or are temporarily using the footpaths for businesses or as storage area. These 
extended assets or properties if impacted regardless of their legal status will be either reinstated or 
compensated by the contractor in accordance with the provisions in this DRP. Majority of these 
private assets are of light-weight material or mobile (shop shelves or display tables). The households 
will be given advance notice to move their mobile assets away from the COi prior to construction. 
The civil works contract (included in BOQ also) as well as EMP will also require the construction 
contractor to reinstate the structures within the COi and any impacted structures along the 
construction works area to their pre-Subproject condition after the installation of wastewater and 
drainage network alignment is completed. The contractor is to record the pre-condition of the roads 
and assets with drawings and georeferenced pictures and/or video. 
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51. Mitigation and reinstatement of impacts caused by construction works incorporated in the 
BOQ include: (i) additional minor works to avoid impact: (ii) temporary removal of minor structures 
on roadside footpaths such as roadside advertisements, movable stalls, display cases etc. ; (iii) 
removal and reinstatement of existing walls/fences; (iv) reinstatement of private access to properties 
such as driveways, footpaths, stairs, and; (v) all other repair/reinstatement works not covered under 
the provisions for day-works. 

52. For any temporary site installation or other area, the contractor will have to propose in a site 
installation and access plan and obtain approval from the PMU. Where possible, unoccupied, and 
unused public land will be used for temporary land use or storage. The contractor shall rent the 
private space with agreed rental fee (written contracts to be prepared). Both private and public space 
shall be returned in the same or improved condition compared with pre-Subproject situation. Through 
a transparent and contractual approach, the PMU will provide the contractor with the Subproject's 

land acquisition and compensation principles in the form of this DRP to ensure that (i) official 
compensation rates are applied, (ii) re-instatement of affected assets contractually defined, (iii) 
consultation takes place throughout the Subproject, (iv) the grievance mechanism is followed, (v) 
the EMP is applied, and (vi) other items specified are complied with, in compliance with the ADB 

SPS and RGC's SOP. 

E. Unanticipated Impact 

53. In case there are changes in the Subproject's scope and/or location during the Subproject 
implementation, social impact screening of new impacts shall be conducted, and update or 
amendment of the DRP or formulate a new resettlement plan covering all applicable requirements 
specified in ADB SPS (2009)7

. Unanticipated impacts will be documented and mitigated based on 
the principles provided in this DRP. Any new APs that will be identified (i .e., those who will be 
included among the adversely affected because of changes to the Subproject design or alignment 
prior to or even during construction works) are entitled to the same entitlements as those of the other 
APs. The new APs will not include any occupant entering the COi or construction area after the cut­
off date. 

7 Any changes or additions in design/scope of the Subproject during construction will be screened and validated for IR 
impact only in case the changes and/or additions are outside the original COi or WWTP site area. 
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IV. SOCIO ECONOMIC INFORMATION AND PROFILE 

54. A full census and socio-economic survey (SES) of the 32 AHs/127 APs under the Subproject 
was conducted in December 2021 by the IRC-WG. The SES respondents consisted of affected 
household heads (AHHs) and household representatives. The SES questionnaire contained 
demographic variables (age, marital status, employment, and gender of respondents), means of 
employment of APs and households' monthly income. The SES provides baseline information on 
the socio-economic situation of the AHs/APs in gender disaggregated format. 

A. Demographic Profile of Affected Households 

55. A total 32 AHHs/127 APs persons will be affected by the Subproject. Out of these 27 AHHs 
or 84.38 % are male and 5 AHHs or 15.63 % are female. With respect to the APs, 64 APs or 50.39% 
% are male and 63 or 49.61 female. The average AH size is 4 members. Table 11 summarizes the 
gender of AHHs and APs. 

Table 11: Summary on Gender of AHHs and APs 

Male 
Category 

No. % 

AHHs 27 84.38 

APs 64 50.39 

Note: Total 34 OMS (2 OMS community affected pubhc school) 
Source. SES Data, September 2021-December 2021 . 

Female 

No. % 

5 15.63 

63 49.61 

Total 

No. % 

32 100.00 

127 100.00 

56. Of the 32 AHHs, 28 AHHs or 87.50% are married and the remaining 4 AHHs or 12.50% are 
widowed. All the male headed households are (26 AHHs or 96.30%) are married except one AHH 
who is widowed. The widower rate is higher amongst the females AHHs compared to the male AHHs. 
All AHHs and APs are Cambodians and of Khmer ethnicity. A total of 12 AHHs or 37.50% are 
between 31-45 years old followed by 11 AHHs or 34.38% between 46-60 years and 8 AHHs or 
25.00% between 61 to 75 years of age. One 1 AHH is aged between 20-30 years. Table 12 
summarizes the demographic profile of the AHHs by Gender. 

Table 12: Demographic Profile of Affected Household Heads 

Category Male 
% 

Female 
% Total % 

Description Household Head Household Head 

Marital Status 

Not Married 0 0.00 0 0.00 0 0.00 

Married 26 96.30 2 40.00 28 87.50 

Divorced 0 0.00 0 0.00 0 0.00 

Widowed 1 3.70 3 60.00 4 12.50 

Total 27 100.00 5 100.00 32 100.00 

Ethnicity 

Khmer 27 100.00 5 100.00 32 100.00 

Total 27 100.00 5 100.00 32 100.00 
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Age 

20 to 30 years 0 0.00 1 20.00 1 3.13 

31 to 45 years 11 40.74 1 20.00 12 37.50 

46 to 60 years 10 37.04 1 20.00 11 34.38 

61 to 75 years 6 22.22 2 40.00 8 25.00 

>75 years 0 0.00 0 0.00 0 0.00 

Total 27 100.00 5 100.00 32 100.00 

Source. SES Data, September-December 2021 

B. Educational Attainment 

57. A total of 3 AHHs or 9.38% have no formal education while 29 AHHs or 90.63% have some 
form of formal education. For male AHHs, 2 AHHs or 7.41 % have no formal education while 25 AHHs 
or 95.59% have some form of formal education. For female AHHs, 1 AHHs or 20.00% has no formal 
education while 4 AHHs or 80.00% have some form of formal education. Majority of the AHHs or 14 
AHHs (43.75%) attained high school education followed by 9 AHHs or 28.13% secondary school 
and the remaining 6 AHHs or 18. 75% primary school education. No AHHs have university or 
vocational education. The details of the Table 13 summarizes the educational attainment of the 
AHHs by gender. 

Table 13: Summary of Educational Attainment of AHHs by Gender 

Male 
% 

Female 
% Total % Education Household Head Household Head 

None 2 7.41 1 20.00 3 9.38 

Primary 3 11.11 3 60.00 6 18.75 

Secondary 9 33.33 0 0.00 9 28.13 

High School 13 48.15 1 20.00 14 43.75 

University 0 0.00 0 0.00 0 0.00 

Vocational 0 0.00 0 0.00 0 0.00 

Total 27 100.00 5 100.00 32 100.00 

Source. SES Data, September-December 2021 

C. Livelihood and Household Income 

58. Livelihood. The main sources of livelihood for the AHHs are from trade/own businesses and 
government employment with 28 AHHs or 87.51% combined. A total of 13 AHHs or 40.63%, all 
males, are employed by government and a further 15 AHHs (11 male and 4 female) or 46.88% are 
engaged in trade or own business. 3 AHHs (2 male and 1 female) or 9.38% are engaged in the 
private sector. 1 male AHH did provide response. Table 14 summarizes the main source of livelihood 
of the AHHs. 

Table 14: Summary of Main Source of Livelihood of AHHs 

No. ofAHHs 
Source of Livelihood 

Male % Female % Total % 

Government 13 48.1 5 0 0.00 13 40.63 
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Private Sector 2 7.41 1 20.00 3 9.38 

Trade/Own Business 11 40.74 4 80.00 15 46.88 

No Reply 1 3.70 0 0.00 1 3.13 

Total 27 100.00 5 100.00 32 100.00 

Source. SES Data, September-December 2021 

59. A total of 19 AHHs (18 male and 1 female) reported having secondary sources of livelihood. 
The majority, 10 AHHs or 52.63% are involved in trade/own business. 3 AHHs or 15.79% are 
engaged in other income activities, 2 AHHs or 10.53% are engaged in the agriculture, fishing and 
forestry sector, 2 AHHs or 10.53% are engaged in the private sector and 1 AHH is employed by 
government. 1 AHH did not provide a response. Table 15 summarizes the secondary source of 
livelihood of the AHHs. 

Table 15: Secondary Source of Livelihood of AHHs. 

No. of AHHs 
Source of Livelihood 

Male % Female % Total % 

Government 1 5.56 0 0.00 1 5.26 

Private Sector 2 11.11 0 0.00 2 10.53 

Trade/Own Business 10 55.56 0 0.00 10 52.63 

Agriculture, Fishing, Forestry 2 11 .11 0 0.00 2 10.53 

Others 2 11.11 1 100.00 3 15.79 

No Reply 1 5.56 0 0.00 1 5.26 

Total 18 100.00 1 100.00 19 100.00 

Government 1 5.56 0 0.00 1 5.26 

Source. SES Data, September-December 2021 

60. Household Income. Of the 32 affected households, 2 AHHs did not provide incomes and 2 
AHHs (1 male and 1 female) declared their annual income below $3,390 (poverty rate). 3 AHHs 
declared incomes between $3,390 - $4,999. The remaining 25 AHHs or 78.13% declared household 
income above $6,000. Table 16 summarizes the monthly income of AHs per person. 

Table 16: Total Household Income for AHHs by Gender 

Annual Income Male AHH % FemaleAHH % Total % 

<$3,390 (Poverty Rate) 1 3.70 1 20.00 2 6.25 

$3,390 - $4,999 2 7.41 1 20.00 3 9.38 

$5,000 - $5,999 0 0.00 0 0.00 0 0.00 

>$6,000 22 81.48 3 60.00 25 78.13 

No Reply 2 7.41 0 0.00 2 6.25 

Total 27 100.00 5 100.00 32 100.00 

Source. SES Data, September 2021-December 2021 

D. Poverty and Vulnerable Groups 

61. The households living below poverty are identified based on the criteria established by the 
Royal Government of Cambodia (Government). Each household which is assessed by the 
Government and found to be poor and vulnerable are issued with an official ID Poor Card. The AHHs 
under the Subproject have been categorized as living below the poverty line based on the ID Poor 
registration and holding an ID Poor Card. The self-reported or declared income status by the AHs 
during OMS/SES is not used for poverty and vulnerability classification. 
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62. Vulnerable AHs Only 1 female AHH has been identified as being Poor and Vulnerable 

and has an ID Poor Card. There are no landless households; no elderly headed households 

with no means of support; and no disabled headed households and no indigenous people. 
Table 17 provides the breakdown of ID Poor categories of poor and vulnerable households. 

Table 17: Vulnerable Households 

Type of Vulnerability No. ofAHs 

ID Poor Categories 

Female Headed with Dependents (below poverty rate) 1 

Landless Below Poverty Rate 0 

Elderly Headed with No Means of Support 0 

Disabled Headed 0 

ID Poor Other 0 

Total ID Poor (Below Poverty Rate) 1 

Indigenous 0 

Total Poor & Vulnerable 1 

Source. SES Data, September-October 2021 

E. Gender Considerations 

63. Gender concerns and issues have been considered in resettlement planning and in this DRP. 
Gender differentiated benefit-sharing measures are included in the DRP to ensure that the women 
and men of the households are treated equally. There are no legal or customary/cultural obstacles 
for women to own land, houses, and other property in their villages. Both men and women in the 
AHs participate in income- generating activities for their families and are involved in public activities 
as well as in decision making. During the preparation of the DRP, both women and men were invited 
to actively participate in the consultation meetings, jointly participate in house-to-house 
consultations, participate in DMS/SES and measurement of affected assets. A separate gender 
action plan has been prepared for the Project and updated. In general, no significant gender issues 
in the Subproject area as well as in the AHs were found during consultations with the community 
and conducting the SES with the AHs. However, more women are mobile street vendors doing 
business, thus involved in increased income generating activities. Therefore, relocating them 
temporarily during construction will not disrupt their livelihoods. Similarly, women are more 
responsible for doing household chores than the men. 

F. Indigenous People 

64. No Indigenous Peoples are affected by the Subproject as all the APs are Khmer people. 
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V. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

65. Public consultation and participation aim to develop and maintain avenues of communication 
between the Project, stakeholders, and AHs. To ensure that the views and concerns of the AHs are 
considered in Project/subproject preparation and implementation and to reduce or offset adverse 
impacts and enhance benefits from the Project, a strategy of meaningful participatory has been 
adopted by and implemented under the Project for information disclosure, consultation, and 
participation. All consultations have been presented verbally in Khmer language for illiterate to fully 
understand and be able to participate, while using visual tools such as maps, brochures, banners, 
and drawings. 

A. Consultation and Participation 

66. The first public consultation meeting (PCM) for the Subproject was conducted by the IRC­
WG, PRSC-WG and PIU assisted by the local authorities prior to the commencement of OMS/SES. 
A total of three (3) meetings were conducted, the first meeting on 20 July 2021 (WWTP site}, followed 
by the second meeting on 19 December 2021 (stormwater pipeline network and drainage diversion) 
and last on 25 March 2022 (mobile street vendors). However, prior to the PCMs, the IRC-WG, PRSC­
WG, PMU, PIU, and PMC with the assistance of local authorities carried out a joint transact walk 
with the AHs within the COi. During the joint transact walk, the AHs were informed on the impacts to 
their affected assets. 

67. During the PCMs, the AHs and/or participants were informed about the Subproject and its 
scope, the resettlement impacts and mitigation the measures applied, entitlements, and 
compensation for lost assets, cut-off date, GRM, including contact persons. However, prior to the 
commencement of the PCMs, the updated PIB with information on entitlements and GRM and OMS 
Questionnaire were also made available and explained to the AHs by reading them out. The updated 
PIB was also shared and explained to individual AHs during house-to-house OMS and 
measurements of land and property assets. The OMS was conducted jointly with full participation of 
the AH to ensure that the AH to confirm the loss of assets and the measurements and fully 
understand the basis on which the compensation will be paid for the loss of assets and other 
entitlements. The Minutes of the PCMs, Attendance List and Photographs taken is in Annex 2. 

68. A separate PCM was conducted with the mobile street vendors, market chief and market 
officers on 25 March 2022. During the PCMs, the AHs and/or participants were informed about the 
Subproject and its scope, the resettlement impacts and mitigation the measures applied, 
entitlements, and compensation for lost assets, cut-off date, GRM, including contact persons. 
However, prior to the commencement of the PCM, the updated Pl B with information on entitlements 
and GRM and OMS Questionnaire were also made available and explained to the AHs by reading 
them out. The mobile street vendors were informed that due to the constructions works, their daily 
sales will have major disruptions and will impact on their livelihoods. Therefore, they will temporarily 
relocate to nearby site off Street No. 63 (Figure 10) to continue selling without any disruption to their 
businesses and loss of income under the arrangements made by the Provincial Authority (Annex 1 ). 
The OMS was conducted with individual vendors and the SES information and data obtained on 
each household vendor. The Minutes of the PCMs, Attendance List and Photographs taken is in 
Annex 2. 

69. Table 18 summarizes the public consultations undertaken with the participants. No 
NGO/CSO participated in the public consultation meetings. 

Table 18: Summary of Public Consultations 

No. Date Location Topic and Summary of Discussions Participants 

1 20 July 2021, Sangkat Consultation and explanation of the Subproject 3 chief of village (1 

2:30 PM Preah Baht scope of works and standard procedure on female) , 1 commune 
resettlement policies. Consultation explained councilor (male) 
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mitigation and avoidance of involuntary 
resettlement impacts, technical design of 5 AHs (7 male and 2 
subproject components, EM, cut-off date for female) 

l--2--1-1-9_D_e_c_e_m_b-er--+---S-a-ng_k_a_t---1 eligibility, GRM, PIB and OMS/SES process. It i-2--ch-i-ef_s_o_f_v_i_lla_g_e--1 
was also explained that the WWTP site is 

2021 · s:3o Preah Baht located on the floodplain/lake, and hence is (male), 2 Deputy 

3 

AM State land. chiefs (1 female) 
16 AHs (13 male and 
3 female). 

25 March 
2022 
8:00AM 

Samaki 
Market 

Consultation and explanation of the Subproject 103 vendors (10 male 
scope of works and standard procedure on and 93 female) 
resettlement policies. Consultation explained and market chief & 

mitigation and avoidance of IR impacts for market tax collector 
network and especially market area, contractor (both male) 
responsibilities for reinstatement of COi, day-
time work schedule, EM, cut-off date for 
eligibility, GRM updated PIB and OMS/SES 
process. 

Street and market vendors were informed of 
their temporary relocation under the 
arrangements by the Provincial Authority. They 
were informed of their entitlements of 
temporary relocation and will return to their 
original selling locations after the completion of 
construction works. 

70. Table 19 summarizes the key discussion points on the questions from the AHs and 
responses provided at various consultative meetings. 

Table 19: Summary of Key Discussion Points 

No. Date Question Response 

1 20 July 2021 When will the The construction may start only when all AHs are paid due 
construction compensation, the Handover letter is issued to notify the 
begins? completion of resettlement implementation. 

When do we receive Once the DRP is approved by IRC and cleared by ADB and the 
the compensation? resettlement budget approved, the IRC-WG will begin the contract 

signing procedures and thereafter disbursement of compensation 
will be made to the affected AHs. 

2 19 How is RCS done? GDR of MEF will engaged an independent agency to carry out 
December the Replacement Cost Study. The RCS will be carried out based 
2021 on current Market value. 

How is The EM clearly set out the types and category entitlement to 
compensation compensation. However, the market rates for land are based on 
calculated? Market current market prices reflecting land sales at the time of RCS in 
rate? the area or in comparable locations. For structures market prices 

are based on actual prices for materials, transportation and labor 
without depreciation. For crops, it is based on annual yield and 
for trees it is based on productive ages of trees as per the agreed 
formula in the EM. The formula is in the EM of the updated PIB. 
These market rates are determined by the independent agency 
during the RCS 

3 25 March Where do we As mentioned earlier, the temporary site is off Street No. 63 in the 
2022 temporarily move? provincial garden area. 
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How long until we The mobile street vendors are selling goods on Streets 63, 61, 12 
can return to selling and 14 around the Samaki Market. All the vendors cannot be 
like initially? moved at once. Therefore, they will be moved street by street and 

moved back after the construction completion. It is expected that 
construction will be completed in one month on each street. 
Therefore, the maximum time of relocation from each street will 
be month 

8. Consultation During DRP Implementation 

71 . In situation where Covid-19 is not a safety risk, a follow up consultation will be conducted 
after approval of this DRP to disclose the information in the DRP, and in preparation of the 
compensation payments. It will be undertaken jointly by the IRC-WG and PRSC-WG. The meeting 
will be held in a public place at the commune or village for all AHs and commune/village 
representatives and the PIB for compensation package and estimated construction schedule will be 
provided and explained to all AHs. All consultations and disclosure during implementation will be 
presented verbally in Khmer for illiterate to fully understand and be able to participate. Updated PIBs 
will be distributed and explained after consultations to illiterate if needed. The schedule for AHs 
contract signing with deadlines and the legal requirements to receive the compensation (national ID, 
evidence of land ownership etc) will also be explained. Each AH will be provided with the draft 
contract and the compensation amounts explained to the satisfaction of the AH on one-to-one basis. 
The AHs will be given option to sign the contract there and then or given 3 working days to submit 
the signed contract to the IRC-WG through the village council office. For those AHs who are unable 
to participate in the public meeting on contracts, best efforts will be made to visit them at their houses 
or seek the assistance of the village office to contact them to complete the contracts. 

72. In case Covid-19 situation in Cambodia changes to worse again and hence causes increased 
risks, number of precautions will be adopted in the Subproject consultations, preparation and 
implementation. Social distancing, face masks and hand washing will be compulsory for all staff and 
experts conducting the consultations, and for all participants to public consultation meetings. In 
situations where public consultation meetings are too risky, either one-on-one individual 
consultations will be conducted during the contract offer, signing and disbursements. 

73. The final consultative meeting will be conducted when the compensation payments are ready 
to be disbursed and will be undertaken jointly by IRC-WG and PRSC-WG. The schedule for 
compensation payments will be informed to all the AHs at least one week in advance through the 
commune and village offices. The meeting will be held in the commune or village and prior to the 
commencement of compensation payment, all AHs will be again informed about the GRM under the 
Subprojects, the setup of the local GRM committees in their province and the procedures that will 
be followed in case they have any complaints about the compensation payments. Compensation 
payments will be made on household-to-household basis and each AH will be provided an 
opportunity to seek clarifications about the compensation package prior to receiving the payment. 

C. Information Disclosure 

74. Updated PIB was published in Khmer was distributed and explained to the AHs during the 
OMS (Annex 3). This DRP will be translated in the Khmer language and posted at town and Sangkat 
offices for easy and free access to the AHs and the affected communities. For illiterate people, other 
suitable communication methods will be used based on the discussion and in consultation with the 
AHs. The DRP will also be disclosed on website of the MPWT both in Khmer and English. 

75. Public information and disclosure about the Subproject will be continued during the DRP 
implementation in the Subproject areas. The updated PIB, including final Subproject information, 
construction schedule and contacts of the contractor, will be distributed after contract award to 
update the AHs especially regarding the expected works construction schedule and any potential 
temporary impacts. The updated PIB will also contain information about the Project and Subproject, 
entitlements, or compensation for the AHs, the local GRM, PGRC members, including agencies (i.e., 
ADB, MPWT/PMU, etc.) so that AHs are clear about whom they should contact their concerns. 
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76. Particular attention in disclosure will be given to women, the poor and other vulnerable AHs. 
All consultation and disclosure activities have been properly documented; minutes of meetings, 
photos, and attendance sheets have been prepared and recorded. 

77. For the Subproject, the GDR will submit the following documents to the ADS for disclosure 
on ADS's website after their approval by IRC and the ADS are obtained: 

(i) This DRP approved by the IRC and concurred by ADB; 
(ii) DRP updates, if any; a new RP, an updated RP, and corrective action plan prepared 

during the Subproject implementation, if any; and 
(iii) Semi-annual social safeguards monitoring reports. 
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VI. GRIEVANCE REDRESS MECHANISM 

78. A well-structured and functioning grievance redress mechanism (GRM) has been established 
at the local level following standard of RGC, procedures to resolve grievances and complaints in a 
timely and satisfactory manner as required under the ADB SPS (2009). The Expropriation Law of 
the RGC provides for a Grievance Redress Committee (GRC) to handle complaints with the 
additional provision for the AHs to seek judicial redress in case they are unsatisfied with the decision 
of the GRC. Details of the GRM has been included in the updated PIB and distributed to the AHs 
during the OMS/SES. 

79. The AHs' complaints can be expressed verbally or in written form. In the case of verbal 
complaints, the committee on grievance at any stage in the GRM process will be responsible to 
document this during the first meeting with the AHs and keep this in its file . 

80. A Provincial Grievance Redress Committee (PGRC) has been established by the Governor 
for the Subproject or for any other subprojects to be financed and implemented under the Project in 
Stung Treng. GRM was initially established based on decision dated on 09 December 2021 January 
2019 (Annex 4). In addition, DIMDM is in the process of formally writing to the Provincial Governor 
to conduct a refresher training course on GRM for the members of PGRC and the other local 
authorities on the GRM to strengthen the capacity of the members of the PGRC for effective 
functioning of the GRM. The individual complaints forms, registration/ logbooks and recoding of 
responses of complaints are in place.The PGRC comprise representatives from the relevant 
provincial authorities, MEF and municipality, district and community representatives. The 
composition of PGRC is shown in. 

Table 20: Composition of PGRC 

No Name Position Position 

assigned 

1 Excellency, Svay Som Eang Provincial Governor Chair 

2 Mr. Joung Pov Deupty Provincial Governor Vice Chair 

Director of Provincial Department of Land 

3 Mr. Menh Sejay Management, Urban Planning and Construction and Member 

Cadastral 

4 Mrs. Kheng Tithseyha 
Director of Provincial Department of Economic and 

Member 
Finance 

5 Govenor Related City and District Member 

6 Mr. Sor Kimnat 
Director of Provincial Department of Ministry of Public 

Member 
Works and Transport 

7 Mr. Chan Bunjom 
Chief Law office and public safety of Stung Treng 

Member 
Provincial Administration 

8 Mr. Kheng Bunheng 
Representative from the NGO, Cambodia Rural 

Member 
Development Team 

Source: Letter No. 147/27 SSR dated 09 December 2021 from Governor on PGRC, Stung Treng 

81. The grievances will be handled thorough a 3-step formal approach detailed in the approved 
May 2018 draft RP for the Stung Treng Subprojects and RF for the Project. However, prior to the 
First Step, the AH may informally seek the assistance of the commune chief or a community elder 
to discuss and find an amicable solution to his/her complaint or grievance with the leader of the 
PRSC-WG. This is done verbally and informally and moreover, its aim is to resolve the matter to 
avoid lodging formal written complaints. Complaints raised at all levels, including at the commune 
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level will be reflected in the quarterly/semi-annual monitoring reports submitted to ADB.8 If this verbal 
process of problem solving does not resolve the complaint to the satisfaction of the AH, s/he can 
seek the formal route for lodging the grievance. Formal lodging can be done verbally (to community 
elder or representative who will record the complaint) or in writing, and the process is detailed below: 

(i) First Step: The aggrieved AH can lodge a written complaint to the Head of the District Office 
where the Subproject is located. The AH can bring a community elder or representative to mediate 
in the matter at the district level. The IRC-WG will appraise the Head of the District Office about the 
matter. The conciliation meeting must be held, and a decision taken within 15 working days after 
the date of registration of the complaint by the District Office. If the complaint is resolved at the 
District Level to the satisfaction of the AH, the IRC-WG will inform GDR's Department of Internal 
Monitoring and Data Management (DIMDM), which will review and seek the approval of the Director 
General, GDR for appropriate remedial action. The AH will be informed in writing by the GDR of the 
decision and the remedial action that will be taken within 15 working days from the receipt of the 
letter from the District Office. If the complaint is rejected at this stage, the District Office will inform 
the AH in writing and if the AH is not satisfied with the result, s/he can proceed to the next step and 
lodge a written complaint to the GDR for resolution. 

(ii) Second Step: The GDR through its DIMDM will carry out a holistic review of the complaint 
and submit a report on its findings with the relevant recommendations, if any, to the Director General, 
GDR for a decision. It may also conduct a field visit to meet the aggrieved AH and the IRC-WG to 
gather the relevant details. The final report must be completed within 30 working days from the 
date of receipt of the complaint and submitted to the Director General, GDR for a final decision within 
5 working days of receipt of the final report. In the event that the subject matter requires a policy 
level intervention, it will be referred to the IRC for a decision in which case 10 more working days 
will be added to the deadline for final decision. 

(iii) Third Step: The AH will submit a written complaint with the PGRC through the Provincial 
Governor's Office. The AH or a representative will be given an opportunity to present its case during 
the meeting and the PGRC may consider any compelling and special circumstances of the AH when 
reaching a decision. The GDR will send a representative, as a non-voting member, to provide 
explanation for the rejection of the complaint at the second step by the GDR. The decision of the 
PGRC must be reached on a consensus basis and will be final and binding except when the matter 
relates to any policy of the Government. Decisions on Government policy matters on LAR is decided 
by the IRC. The PGRC will have 40 working days from the date of receipt of the complaint to reach 
a final decision. The decision of the PGRC will be sent to the I RC through the GDR for endorsement 
before taking any remedial action. 

82. The handling of the complaint at the administrative ends at the Third Step. There are no fees 
or charges levied on the AH for lodging and processing of the complaints under the First, Second 
and Third Steps. However, as provided for in the Expropriation Law, the aggrieved AH can file a suit 
at the Provincial/Municipal Courts, as applicable, to seek a resolution. Such actions will be at the 
cost of the AH. At this stage, there is no involvement of the GDR, PRSC or IRC-WG unless there is 
a judicial order from the competent court. 

83. If a DP is still not satisfied and believes s/he has been harmed due to non-compliance with 
ADB policy and s/he has made good faith efforts to solve the problems by working with the ADB 
Project Team, s/he may submit a complaint to ADB's Office of Special Project Facilitator or Office of 
Compliance Review in accordance with ADB's Accountability Mechanism. The information can be 
found at www.adb.org/site/accountability-mechanism/main. 

84. The IRC-WG has circulated and explained the Guidelines for GRM to the AHs during 
consultations during the DRP preparation. These guidelines outline each of the above Steps and 
include the administrative procedures for receiving and redressing complaints during the consultative 
meetings as described in the Consultation, Participation and Disclosure section of this DRP. The 
GRM guidelines have been explained in detail by reading out to all AHs during the preparation of 
this DRP. 

8 Para. 12 of the Aide Memoire of the Safeguard Policy Dialogue Mission 22-23 August 2019. 
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VII. LEGAL AND POLICY FRAMEWORK 

85. This DRP is prepared based on the applicable Cambodian laws, regulations and policy 
framework, and ADB's SPS (2009). It describes the key legal and regulatory documents of the RGC 
pertinent to land acquisition and resettlement as well as the key principles of the ADB SPS, analyses 
and discusses for any gaps and provides clarifications on them as applicable for the Subproject. 

86. There are existing laws that govern land acquisition and resettlement in Cambodia . These 
laws, along with the ADBs SPS, shall govern the procedures for land acquisition and resettlement 
for the Subproject. 

A. 2010 Expropriation Law 

87. The Cambodian 2010 Expropriation Law is the main legal framework that governs land 
acquisition and involuntary resettlement. The 2010 Expropriation Law has listed the development 
of public infrastructure as one of its objectives and extended the definition of public infrastructure to 
any infrastructure "required by the Nation in accordance with the determination made by the 
government." Public interest is also understood in a broad manner as "the use of land or property by 
the public or by public institutions or their agents." The expropriation of the ownership of immovable 
property and real right to immovable property can be exercised only if the Expropriation Committee 
has paid fair and just compensation in advance to the owner and/or holder of real right. 

88. Some of the Key Articles of the 201 O Expropriation Law are listed below: 

(i) Article 2: the law has the following purposes: (i) ensure just and fair deprivation of a 
legal rights to private property; (ii) ensure prior fair and just compensation; (iii) serve 
the national and public interests; and (iv) development of public physical 
infrastructure. 

(ii) Article 7: Only the State may carry out an expropriation for use in the public and 
national interests. 

(iii) Article 8: The State shall accept the purchase of part of the real property left over from 
an expropriation at a reasonable and just price at the request of the owner of and/or 
the holder of right in the expropriated real property who is unable to live near the 
expropriated scheme or to build a residence or conduct any business. 

(iv) Article 12: An Expropriation Committee shall be established and headed by a 
representative from the MEF and composed of representatives from relevant 
ministries and institutions. The organization and functioning of the Expropriation 
Committee shall be determined by a sub-decree [Sub Decree No 22 ANK/BK 
promulgated on 22 February 2018]. 

(v) Article 16: Before proposing an expropriation project, the Expropriation Committee 
shall publicly conduct a survey with detailed description about the owner and/or 
rightful owner of the immovable property and other properties which might need 
compensation; and all other problems shall be recorded as well. In conducting this 
survey, the Expropriation Committee shall arrange a public consultation with the 
authorities at provincial, district and commune level, the commune councils and 
village representatives or the communities affected by the expropriation to give them 
clear and specific information and to have all opinions from all concerned parties 
about the proposed public infrastructure project. 

89. Under the Article 3 of the 2010 Expropriation Law that governs the provision for projects 
financed by development partners in Cambodia, the RGC issued in 2018 the Standard Operating 
Procedures (SOP) for Land Acquisition and Involuntary Resettlement (LAR).9 The SOP for 
Externally Financed Projects in Cambodia and LAR (2018), reflects RGC's laws and regulations 
relating to the acquisition of land and the involuntary resettlement of AP and the safeguard policies 
and procedures of Development Partners (DPs) as applied to public infrastructure investment 

9 Accessible at https://www.mef.gov .kh/documents/laws_regulation/LAR-SOP-Final-13032018.pdf 

34 



projects, such as the proposed the Project. Where appropriate, the SOP includes references to 
international good practices in resettlement planning, implementation, monitoring and reporting. The 
SOP has been promulgated under Sub Decree No. 22 ANK/BK on 22 February 2018 and applies 
to all externally financed projects in the Kingdom of Cambodia. The GDR of the Ministry of Economy 
and Finance (MEF) is responsible for providing guidance and clarification to users of the SOP. Given 
that the Subproject under the Project are funded by ADB, the provisions of SOP will apply to the 
Subproject and therefore should be read together with this DRP. 

B. ADB Safeguards Policy Statement (SPS) 2009 

1. ADB Policy on Involuntary Resettlement 

90. The objectives of the ADB SPS (2009) are to: (i) avoid involuntary resettlement, wherever 
possible; (ii) minimize involuntary resettlement by exploring project and design alternatives; (iii) 
enhance or at least restore the livelihoods of all APs in real terms relative to pre-project levels; and 
(iv) improve the standards of living of the displaced poor and other vulnerable groups. 

91. The involuntary resettlement safeguard covers physical displacement (relocation, loss of 
residential land, or loss of shelter) and economic displacement (loss of land, assets, access to 
assets, income sources, or means of livelihoods) as a result of: (i) involuntary acquisition of land or 
(ii) involuntary restrictions on land use or on access to legally designated parks and protected areas. 
It also covers whether such losses and involuntary restrictions are full or partial, permanent or 
temporary 

92. ADB's Involuntary Resettlement Policy principles include: 

(i) Screen early to identify involuntary resettlement impacts and risks and determine the 
scope of resettlement planning through a survey and/or census of APs, including a 
gender analysis, specifically related to resettlement impacts and risks. 

(ii) Carry out meaningful consultations with APs and affected local communities. Inform 
all APs of their entitlements and resettlement options and ensure their participation in 
planning, implementation, monitoring and evaluation of resettlement and pay 
attention to the needs of vulnerable groups especially those below the poverty line, 
the landless, the elderly, women and children, and Indigenous Peoples, and those 
without legal title to land, and ensure their participation in consultations. Establish a 
grievance redress mechanism to receive and facilitate resolution of the APs' 
concerns. Support the social and cultural institutions of APs and their host population. 
Where involuntary resettlement impacts and risks are highly complex and sensitive, 
compensation and resettlement decisions should be prepared by a social preparation 
phase. 

(iii) Improve, or at least restore, the livelihoods of all APs through (i) land-based 
resettlement strategies when affected livelihoods are land based where possible or 
cash compensation at replacement value for land when the loss of land does not 
undermine livelihoods, (ii) prompt replacement of assets with access to assets of 
equal or higher value, (iii) prompt compensation at full replacement cost for assets 
that cannot be restored, and (iv) additional revenues and services through benefit 
sharing schemes where possible. 

(iv) Provide physically and economically APs with needed assistance, including the 
following: (i) if there is relocation, secured tenure to relocation land, better housing at 
resettlement sites with comparable access to employment and production 
opportunities, integration of resettled persons economically and socially into their host 
communities, and extension of project benefits to host communities; (ii) transitional 
support and development assistance, such as land development, credit facilities, 
training, or employment opportunities; and (iii) civic infrastructure and community 
services, as required. 

(v) Improve the standards of living of the displaced poor and vulnerable group to at least 
national minimum standards. In rural areas provide them with legal and affordable 
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access to land and resources, and in urban areas provide them with appropriate 
income sources and legal and affordable access to adequate housing. 

(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who enter 
into negotiated settlements will maintain the same or better income and livelihood 
status. 

(vii) Ensure that APs without titles to land or any recognizable legal rights to land are 
eligible for resettlement assistance and compensation for loss of non-land assets. 

(viii) Prepare a RP elaborating on APs' entitlements, the income and livelihood restoration 
strategy, institutional arrangements, monitoring and reporting framework, budget, and 
time-bound implementation schedule. 

(ix) Disclose a draft resettlement plan, including documentation on the consultation 
process in a timely manner before project appraisal, in an accessible place and a 
form and language(s) understandable to APs and other stakeholders. Disclose the 
detailed resettlement plan and its updates to all APs and other stakeholders. 

(x) Conceive and execute involuntary resettlement as part of a development project or 
program. Include the full costs of resettlement in the presentation of project's costs 
and benefits. For a project with significant involuntary resettlement impacts, consider 
implementing the involuntary resettlement component of the project as a stand-alone 
operation. 

(xi) Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the RP under close supervision throughout 
project implementation. 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living 
of APs, and whether the objectives of the RP have been achieved by considering the 
baseline conditions and the results of resettlement monitoring and disclose 
monitoring reports. 

2. Other Considerations 

93. Indigenous Peoples. Subprojects involving involuntary resettlement of Indigenous People 
(IP) will not be considered under this Subproject. 10 

94. Gender. Gender concerns and issues will be considered in resettlement planning. Gender 
differentiated benefit-sharing measures are included in the resettlement plans to ensure that the 
women and men of the households are treated equally. Therefore, both women and men were invited 
to actively participate in the consultation meetings. A separate gender action plan has been prepared 
for the Project and updated. 

95. In general, the main principles of the RGC's policies on land acquisition, compensation, and 
resettlement assistance reflect those provided in ADB's SPS 2009. However, key gaps analysis 
between ADB resettlement policy and the RGC's SOP are summarized in Table 21. 

Table 21: Gap Analysis and Reconciliation of ADB's SPS (2009) and RGC's SOP 

ADB's SPS Land Acquisition and 
Requirements on Involuntary Gap between ADB 

No. Involuntary Resettlement Standard SPS and SOP Clarifications 
Resettlement (IR) Operating Procedures 

and SR-2 (SOP), 2018 

1 Meaningful •The SOP mostly Some of the proposed 
Consultations • The SOP, in its chapter complies with the clarification include: 
and Disclosure IV and under its key tasks requirement of SPS, • Personal detailed 

in basic resettlement 2009, however, it information of the 
plan preparation, does not specifically 

10 Indigenous people will be identified in accordance with ADB SPS Safeguards Requirement 3. 
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ADB's SPS 
Requirements on 

No. Involuntary 
Resettlement (IR) 

and SR-2 

• Carry out 
Meaningful 
consultations with 
APs including 
vulnerable 
groups (VGs), 
relevant 
stakeholders and 
information 
disclosure on 
entitlements and 
resettlement 
options. 

• (VGs include: 
those below 
poverty line, the 
landless, the 
elderly, female 
headed 
households, 
women and 
children, IPs, and 
those without 
legal title to land). 

To comply with 

ADB SPS IR 

Principles 2, 9, 12 

(page 17), para 

54 (page 20), 

Land Acquisition and 
Involuntary 

Resettlement Standard 
Operating Procedures 

(SOP), 2018 

mentions about 
consultation as one of 
the tasks which aims at 
bringing awareness 
about the Project to the 
affected communities 
and inform them about 
the possible alignment 
and seek their feedback. 

• In Chapter V, under key 
tasks in detailed 
resettlement plan 
(updated RP after 
detailed design), it 
mentions about 
consultation as one of 
the tasks which aims to 
inform APs about the 
overall entitlements and 
methods of 
compensation and the 
GRM procedures; about 
relocation to 
Resettlement Sites; and 
house to house 
consultation to confirm 
measurement survey. 

para. 73 (page • Chapter- VIII of SOP 
describes in detail the 
need for public 
consultations, 
participation and 
disclosure. In para 126, it 

26), Appendix 2, 

para 18 (page 

47), para 26, 27, 

28 (page 49) 

mentions that the 
consultation is 
undertaken throughout 
the project cycle. 
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Gap between ADB 

SPS and SOP 

mention about 
disclosing the 
entitlement matrix 
(EM) to the people 
during consultation . 
However, it mentions 
that the BRP/RP and 
the DRP/UDRP are 
disclosed at the 
Commune Offices for 
disclosure to affected 
communities. The EM 
is integral part if these 
documents and 
hence are disclosed 
to the affected 
communities. This is 
explained in more 
detail in Appendix 7. It 
is clearly pointed out 
that the EM and the 
entitlement under the 
EM is explained to 
each AH during the 
household-to­
household 
consultation. 

• Also, there is no 
mention of disclosure 
of monitoring reports. 
The SOP does not 
specifically mention 
about particular 
attention to women 
and vulnerable 
groups for their 
inclusion during 
consultation. 

Clarifications 

displaced persons and 
their socio-economic 
status and other 
sensitive information 
compromising their 
privacy will not be 
disclosed at any time. 

• RPs/updated 
RPs/resettlement 
monitoring reports 
contain summary of AP 
consultations 
(including VGs) 
through- out the project 
cycle. 

• RPs/updated RPs/ 
resettlement monitoring 
reports are disclosed 
on the ADB and project 
websites and Khmer 
versions left at 
communes and district 
levels offices. 

• SOP para. 120; generic 
information for the PIB 
includes the 
compensation policy 
(the generic 
entitlements) as stated 
in para 119. 

• Four specific 
consultation meetings 
are mentioned in the 
SOP but as the SOP 
states consultation will 
be carried out as an on­
going process 
throughout 
implementation. 

• ADB staff may 
participate in 
consultation meetings. 

• Efforts will be made to 
consult with potentially 
vulnerable affected 
people (as defined in 
para 53-55) and will be 
done throughout 
implementation. 



ADB'sSPS 
Requirements on 

No. Involuntary 

2. 

3. 

Resettlement {IR) 
and SR-2 

Grievance 
Redress 
Mechanism 

• Establish a 
grievance 
redress 
mechanism that 
is 
understandable, 
readily 
accessible, 
transparent 
procedures, 
gender 
responsive and 
culturally 
appropriate. 

To comply with 
ADB SPS IR 
Principle 2 (page 
17), para 59, 60 
(page 22), 
Appendix 2, para 
29 (page 49) 

Compensation 
and assistance 
• Provide 

physically and 
economically 
APs with 
compensation 
and needed 
assistance 

To comply with 
ADB SPS policy 
principle 3, 4, 5, 7 
(page 17) and 
Appendix 2, paras 
7, 8, 9, 1 O (page 
45), 11 and 12 
(page 46), 16 and 
17 (page 47). 

Land Acquisition and 
Involuntary 

Resettlement Standard 
Operating Procedures 

(SOP), 2018 

Chapter IX of the SOP 
deals with Grievance 
Redress Mechanism. 
• The GRM is established 

as a locally based 
arrangement at the 
provincial level for 
receiving , recording, 
assessing and 
facilitating the 
resolution of complaints 
and grievances raised 
by the affected persons 
in relation to their 
compensation and 
entitlements for the 
expropriation of land 
and other immovable 
property under the Law 
on Expropriation. 

• The SOP includes the 
compensation and 
transition/disturbance 
allowance to the APs in 
its entitlement. 

• SOP has provisions for 
relocation land (for APs 
with titles or recognized 
rights to land) and are 
subject to conditions i.e 
availability of 
government land. This 
does not apply to illegal 
squatters or occupiers. 

• SOP has provisions for 
loss of livelihoods for all 
DPs (limited to selection 
of 1 out of 3 pre-defined 
programs) 

• SOP has provisions for 
providing relocation site 
to eligible DPs which is 
selected factoring in 
location, the availability 
of the basic social 
services and 
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Gap between ADB 

SPS and SOP Clarifications 

• Status of complaints 
at the commune level 
will be included in the 
periodic monitoring 
report to ADB. 

• Appendix 8.2 is the 
Register of Complaint, 
however when 
reporting, the status of 
complaints will be 
included. 

• SOP Entitlement 
Matrix 2b transitional 
allowance to be 
commensurate with 
the time taken to 
relocate the business, 
but to re-establish 
the business is much 
more complex and 
requires more time 
than relocation. 

• Livelihood restoration 
will be commensurate 
with the impact 
assessed during OMS 
social economic 
survey of the APs. 

• For vulnerable groups 
except for illegal 
squatters, provision of 
legal and affordable 
access to adequate 
housing and income 
sources. 

• Valuation rates are 
valid for a period of 
one year from the date 
of endorsement of 
RCS report by the IRC 



ADB's SPS 
Requirements on 

No. Involuntary 

4. 

Resettlement (IR) 
and SR-2 

Procedures for 
Negotiated 
Settlement 

Develop 
procedures in a 
transparent, 
consistent, and 
equitable manner 
if land acquisition 
is through 
negotiated 
settlement 

To comply with 
ADB SPS /R 
safeguards policy 
principle 6 (page 
17), para 73, 
(page 26), 
Appendix 2, para 
25 (page 48-49) 

Land Acquisition and 
Involuntary 

Resettlement Standard 
Operating Procedures 

(SOP), 2018 

infrastructure 
development, depending 
on availability of land at 
affordable prices and 
availability of State land 
near the project area. 

Chapter-X (Section-B) of 
the SOP mentions that in 
the case of acquisition of 
private land where the 
seller is willing to sell and 
the buyer is willing to buy, 
such land may be acquired 
under a commercial 
contract. The price will be 
negotiated as part of 
commercial norms. 
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Gap between ADB 

SPS and SOP Clarifications 

and 
updated. 

thereafter 

• Affected people with 
legal rights both with 
hard and soft titles are 
treated the same. 

1. For the willing buyer 
willing seller cases 
(where expropriation will 
not be used), ADB will 
have access to all the 
documentation for on­
site verification at GDR. 
If agreement between 
the willing buyer and 
willing seller cannot be 
reached , alternate site 
will be selected. 

2. Where negotiated 
settlement is applied in 
lieu of compulsory land 
acquisition based on SR 
2 requirements para 25 
will be followed, 
documented and 
described in the 
resettlement plan and 
information of the 
negotiations included in 
the monitoring reports. 

• A negotiated settlement 
will offer adequate and 
fair price for land/or 
other assets. 

• Ensure that any 
negotiations with 
displaced persons 
openly addresses the 
risks of asymmetry of 
information and 
bargaining power of the 
parties involved in such 
transactions. 

• Negotiated settlement 
procedures will follow 
para 25 of Appendix 2 



ADB's SPS 
Requirements on 

No. Involuntary 

Land Acquisition and 
Involuntary 

Resettlement Standard 
Operating Procedures 

(SOP), 2018 

5. 

Resettlement (IR) 
and SR-2 

AHs (without Chapter-VII: 
titles 
recognizable 
rights to land) 

or 

• Ensure that APs 
without titles to 
land or any 
recognizable 

Section B para 104 says: 
• No compensation for 

land will be paid for AP 
occupying land in the 
ROW. 

Section C of the SOP 
states that: legal rights to 

land are eligible • 
for resettlement 
assistance and 
compensation 

The entitlement to 
compensation of 
affected persons largely 
depends on the legality 
of possession or 
ownership to the land 
and other assets at the 
time of the Cut-Off 
Date. The following 
types of displaced 
persons shall be eligible 
to compensation, but 
compensation would 
vary depending on their 
situation : 

for loss of non­
land assets 

To comply with 
ADB SPS IR policy 
principles 2, 5, 7 
(page 17), 
Appendix 2, paras 
9, 11, 12, 16 and 
17 (pages 45, 46 
and 47. 

• Legal owners and 
holders of title or rights 
to land, including 
customary rights. 

• Tenants 
leaseholders, 
employees, 
and hawkers. 

and 
including 
workers 

• Those who have no 
formal title or rights to 
the land (illegal 
occupiers) who are 
engaged in farming or 
businesses. 

• Poor and vulnerable 
groups. 

Gap between ADB 
SPS and SOP 

Clarification needed for 
how poor and 
vulnerable APs are 
provided legal and 
affordable access to 
land. 

Clarifications 

of SPS and agreed with 
ADB. 

• Social land concession 
is not an entitlement. 
However, IRC can just 
inform the relevant and 
competent local 
authorities about the 
affected poor, landless 
households who may 
be eligible to apply for 
social land 
concession. Criteria for 
providing social land 
concession will be 
defined by other 
competent authority. 
The decision on 
granting a social land 
concession will also be 
made at the sole 
discretion of the 
relevant authorities in 
accordance with 
Cambodia regulations 
on social land 
concession. 

• GDR will provide 
information if there is 
any social land 
concession program 
available in the Project 
area in its monitoring 
report 

Source: Aide Memo1re Attachment 3 of the Safeguard Policy Dialogue M1ss1on 22-23 August 2019 
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VIII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Objectives 

96. The Subproject resettlement policy is based on the types, characteristics, and severity of the 
impacts on assets and living conditions of the affected population, guided by the Constitution of the 
RGC, prevailing legal and government procedures and policies, and the ADB SPS (2009). Its primary 
objective is to ensure that AHs and APs identified in the Subproject-impacted areas as of the cut-off 
date are not disadvantaged by the Subproject investments. The Subproject should provide 
opportunities for the local population to benefit from and participate in its planning and 
implementation and, through this, generate a sense of ownership. 

B. Eligibility 

97. Only persons and organizations with fixed assets and sources of income in the Subproject 
COi at the time the cut-off date are eligible to receive the Subproject entitlements agreed between 
the RGC and ADB. The cut-off-dates for eligibility for the Subproject are 20 July 2020 for \NWTP 
site, 19 December 2012 for stormwater pipeline network and drainage diversion and 25 March 2022 
for the mobile street vendors. Those who encroach into the Subproject area after the cut-off date will 
not be entitled to compensation or any other assistance, except if changes in the Subproject design 
or additional land take entail a modification of the Subproject areaThe cut-off dates were included in 
the updated PIB and was explained to the AHs by the IRC-WG prior to OMS. 

C. Principles for Valuation 

98. The OMS confirmed that there will be only loss of private land (residential and agricultural), 
loss of land use, secondary structures and fruit trees under the Subproject. The rate of compensation 
for acquired land, structures, and other assets will be calculated at full replacement costs. The 
calculation of full replacement cost will be based on the following elements: (i) fair market value; (ii) 
transaction costs; (iii) interest accrued, (iv) transitional and restoration costs; and (v) other applicable 
payments, if any. RCS also collected baseline data on housing, house types, and construction 
materials. In applying this method of valuation, depreciation of structures and assets will not be 
considered. 

99. Replacement cost is the amount calculated before displacement which is needed to replace 
an affected asset without deduction for taxes and/or costs of transaction as follows: 

a) Productive Land (agricultural and aquaculture) based on actual current market prices that 
reflect recent land sales in the area, or, in the absence of such recent sales, based on recent 
sales in comparable locations with comparable attributes, fees and taxes or in the absence 
of such sales, based on productive value; 

b) Residential land based on current market prices, which reflect recent land sales at the time of 
conducting the replacement cost study (RCS), or, in the absence of such recent land sales, 
based on prices of recent sales in comparable locations with comparable attributes and fees 
and taxes for land; 

c) Secondary structures valuation is based on actual current market prices, (as per agreed 
RCS), for materials, transportation and labor without depreciation or deduction for salvaged 
building materials; 

d) Trees compensation will be at full replacement cost, which shall be based on productive ages 
as per agreed formula in the EM; and 

e) Loss of land use valuation is based on replacement value of productive land improvements 
and potential loss of income. 

100. The RCS was conducted by an independent national firm, Key Consultants (Cambodia) -
KCC, a professional independent appraiser/firm (RCS Consultant), engaged by GDR. The firm 
carried out the RCS in October 2021. The IRC endorsed the RCS report in March 2022 and the rates 
will be valid for one year from the date of the completion of the OMS. If the offer of the compensation 
and/or assistance is not made to the AP within this period, the replacement cost will be updated to 
reflect the then prevailing market valuation by the RCS Consultant. 
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D. Entitlements 

101. The Subproject entitlements have been defined in accordance with the various impacts 
identified based on the results of the OMS/SES. An EM was developed for the RF, which is the basis 
for the updated EM for this DRP. The eligibility on entitlements applies to all AHs impacted by the 
Subproject which is categorized in the Updated EM. The Updated EM is presented in the Table 22 
indicating each type of loss and degree of impact with corresponding benefits applicable to the 
specific condition and impacts on AHs and standards set in the original EM in the RF are not 
downgraded. 

Table 22: Updated Entitlement Matrix for LAR 

Cat. Type of Loss Application 
Category of 

AH 
Entitlements 

Clarification I 
Implementation 

Loss of Land 

1a Loss of Land 

Loss of Use of Land 

Agricultural, Legal owners • Cash compensation for land If land for land is 
residential and and holders of at full replacement cost or offered, replacement 
commercial land real right of land swap of equal land equal in area, 

land, including productive value. quality and category 
those covered and with registered 
by customary • Provision of stamp duties, title or secure tenure 
rights land registration fees and title will go to both 

other similar taxes, if husband and wife. 
(8.07 ha of 2 applicable, for acquiring legal 
AHs) rights in case of replacement 

land (land for land swap) 

• Includes option of 

compensation at same Applies to only partial 
replacement cost for affected loss of land and where 
land that remains after partial the AH agrees. 
acquisition if remaining land 
becomes unviable or 
unusable. 

• The remaining land if/when 
required for improvement, 
will be estimated by RCS at 
no cost to DPs (e.g., land 
filling and levelling). 

• For customary ownership, 
replacement land to sustain 
livelihood and way of life. 
Land registration, stamp duty 
and other fees to register 
land ownership or right to use 
will be reimbursed at cost. 

AHs will vacate the 
land after one month 
after compensation 
has been offered 

2a Loss of Crops, Agricultural land All AHs who • For fruit trees, replacement Replacement cost 
Fruit Trees are engaged cost of loss based on study (RCS) 

in farming following formula: determined the 
regardless of amounts. 

ownership/ten [(Quantity Harvested per . . 
ure status. Year) x (Market Price) x Market Price 1s 
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(Number of years it will based on Farm­
Gate Price. 



Cat. Type of Loss Application 

Loss of Houses and Structures 

3a Loss of Houses 
and Structures 

Residential, 
commercial 
structures and 
other assets 

Category of 
AH 

(678 fruit trees 
of 19 AHs and 
52 non-fruit 
trees of 10 
AHs) 

Entitlements 

bear fruit)] + Cost of 
Seedling] 

Perennial trees that have a 
growth period of more than 5 
years are classified as follows: 

1. Sapling Trees under 1 
year-not compensated as 
it can be replanted. 

2. Young Tree (1 to 3 years): 
Valued at 1/3 of its full 
price as it can be replanted 
plus cost of seedlings 

Clarification I 
Implementation 

Full Price is 
amount calculated 
from the formula 
as shown below: 

[Quantity 
Harvested per 
Year) X (Market 
Price) X (Number 
of Years it will 
bear fruit] 

Number of Years is 
up to maximum of 
5. 

Advance 
3. Young Tree (Mo~e than 3 harvest 

to 5 years) bearing some three 
fruits: valued at 2/3 of its before 

notice to 
at least 

months 

full ~rice plus cost of commencement of 

seedlings civil work, and DPs 

4. Mature Tree (more than 5 
years) full bearing fruits 
valued at full price plus 
cost of seedlings 

will remove their 
crops and trees 
from the subproject 
areas within one 
month after 
receiving 
compensation 

Owners of • Cash compensation RCS determined the 
houses, equivalent to replacement replacement cost. 

buildings and value of lost portion of the 
structures house I building I structure. If 

(100.29m2 of 
secondary 
structures of 
10 AHs, and 
207.16m2 and 

11 units of 
other 
structures of 
27 AHs) 

(64.00m2 and 
3.00 units of 
other 
structures of 2 
schools) 
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the owner rents or leases, 
compensation for any 
improvements/construction 
carried out by the 
renter/leaseholder will be 
deducted from the 
compensation payment to 
the owners. 

• In case of loss of only part of 
the 
houses/buildings/structure 
and the remaining portion is 
not liveable or useable, 
compensation will be paid for 
the structure at its entirety at 
same replacement cost. 

• In case houses/buildings are 
rented or leased, owners will 
not be compensated for any 
improvements or 



Cat. Type of Loss Application 
Category of 

AH 

Loss of Livelihood and Income Restoration 

4a 

Sa 

Sb 

Sc 

Special 
Assistance 

All poor and 1 AH with ID 
vulnerable AHs Poor Card 

Impacts during Temporary impact 112 mobile 
Construction on mobile street vendors 

business 

Disturbance 
Allowance 

Temporarily 
affected land 
and non-land 
assets during 
construction. 

Transportation of 112 mobile 
temporary and street vendors 
mobile structures 

Non subproject Owner of the 
land and assets temporarily 
affected durng affected land 
construction and non- land 

Entitlements 

construction added by the 
renters or leaseholders . 

• AH can retain the materials 
from demolition of their 
houses or buildings or 
structures at no cost. 

Monthly Poverty Rate x 
Number of Members in 
AHx3 

Clarification I 
Implementation 

•Temporary mobile vendor AHs will be notified at 
market will be established at least 1 month in 
near-by streets within 100 advance of the actual 
meters of the original date of temporary 
location. The mobile street relocation .. 
vendors will continue their 
business free of any 
costs/charges and PMU will coordinate 
uninterrupted at the mobile with the contractor on 
vendor market until moving providing assistance to 
back to original site after the mobile street 
construction vendors 

• Assistance in moving and 
reinstalling their temporary 
and mobile structures at the 
temporary vendor market site 
and when moving back to 
original location after 
completion of construction 

• Ex-gratia one-time lump sum 
allowance amount of $50 per 
vendor. 

•For those with ID Poor Card, 
the allowance will be doubled 
to $100 

ID Poor will be 
identified during the 
implementation of the 
DRP. 

• Contractor will pay rent for Contractor will be 
any land/structure required required under the 
for construction workspace contract and EMP to 
outside the ROW cover these costs. 

assets, 
regardless 
land 
ownership 
status 

of • Land and assets outside of Construction and 

Ga Unanticipated 
involuntary 
resettlement 

New 
AHs 

eligible 
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the COi that is adversely maintenance will be 
impacted by construction carried out so as to 
activities will be either minimize damage. 
reinstated or compensated in 
cash or in-kind at The disruption period 
replacement cost by the civil will be minimized as 
works contractor. much as possible 

• New DPs that will be GDR shall ensure the 
identified are entitled to the conduct of a social 
same entitlements as those assessment and 
of the other DPs update the DRP or 



Cat. Type of Loss Application 
Category of 

Entitlements 
Clarification I 

AH Implementation 

impacts beyond formulate a DRP 
6a to 1 a above depending on the 

extent of the impact 
changes covering all 
applicable 
requirements specified 
in the DRP in 
accordance with the 
SPS and RGC laws 
and regulations. 

Source: May 2018 Resettlement Framework 

IX. RELOCATION OF HOUSING AND SETTLEMENT 

102. No AHs will be relocated. 

X. INCOME RESTORATION AND REHABILITATION 

A. General Provisions 

103. As outlined in May 2018 RF and draft RP, the members of AHs who will permanently lose 
their source of livelihood will be entitled to participate in the income restoration program (IRP). Based 
on the results of the OMS, no AH under the Subproject is entitled to participate in the IRP. However, 
during DRP implementation if there are any AHs found due to design changes or change in scope, 
the IRP as outlined in the May 2018 RF and draft RP will be designed and implemented with the 
implementation of this DRP with the active involvement of the participating AHs. 
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XI. RESETTLEMENT BUDGET AND FINANCING PLAN 

104. The calculation for compensation and assistance for the Subproject are based on the results 
of the OMS and the RCS at full replacement cost. The cost for all compensation, resettlement 
assistances under the Subproject will be financed from the national budget and no financing will be 
required from the ADB loan and grant. The resettlement budget is estimated at $468, 192.09. This 
includes: (i) $345,754.47 as direct cost of compensation for affected land, secondary structures, 
trees, one-time cash assistance market vendors and cash assistance to vulnerable group; (ii) 
$35,999.00 for replacement cost study, (iii) administrative cost of $34,575.45; and (iv) contingency 
cost of $51,863.17. Majority of the costs is for the acquisition of private agricultural land. Table 23 
summarizes the estimated resettlement costs. 

Table 23: Estimated Resettlement Cost 

Estimated 
Total 

No Components Unit Quantity Unit Cost 
($) 

($) 

A Loss of Land 

1 Private Agriculatural Land m2 80,684.00 3.90 314,667.60 

Total A 314,667.60 

B Loss of Trees 

1 Fruit Trees Nos. 7,242.30 
See Annex 6 

2 Non-fruit Trees Nos. 2,731 .00 

Total B 9,973.30 

c Loss of Structures 

Secondary structures 

1 
Zinc extended roof (Zinc + Steel Net Wall, m2 6.48 40 259.2 
Concrete Pavement Floor, Steel Column) 

2 
Zinc extended roof (Steel Net Wal, Concrete 

m2 4.30 38 163.4 
Pavement Floor, Steel Column) 

3 
Zinc extended roof (No Wall, Concrete Pavement m2 20,80 23 478.4 
Floor, Steel Column) 

4 
Zinc extended roof (No Wall , Concrete Pavement m2 21 ,73 24 521 .52 
Floor, Wood Column) 

5 
Zinc extended roof (No Wall, No Floor, Wood m2 9,90 17 168.3 
Column) 

6 
Zinc extended roof (Wood Frame, No Wall, No 

m2 16,20 18 291 .6 
Floor, No Column) 

7 Zinc extended roof (No Wall , No Floor, No Column) 9,60 19 182.4 

8 
Fibro extended roof (Wood Frame, No Wall, No 

m2 6.00 21 126 
Floor, Wood Column) 

9 
Shop extended roof (Zinc Wall, Concrete m2 5.28 68 359.04 
Pavement Floor, Wood Column) 

Subtotal 2,549.86 
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Other Structures 

4 Brick Fence (200mm) with Pave m2 37.60 64.00 2,406.40 

5 Brick Fence (100mm) with Pave and painting m2 3.94 42.00 165.48 

6 Brick Fence (100mm) no Pave m2 13.00 36.00 468.00 

7 Steel Net Fence with Wood Post m2 12.90 7.00 90.30 

8 Zinc Fence with Wood Post m2 7.00 10.00 70.00 

9 Wood Fence with Wood Barrier m2 6.30 15.00 94.50 

10 Wood Fence with Wood Barrier m2 10.30 5.00 51 .50 

11 Steel Fence m2 13.60 11 .00 149.60 

12 Zinc Fence with Wood Post and Wood Barrier m2 19.00 4.00 76.00 

13 Brick Post (0 .30m*0.30m*2m) Nos. 4 30.00 120.00 

14 Post (0.40m*0.40m*2m) Nos. 1 46.00 46.00 

15 Concrete Post (0.20m*0.20m*2.50) Nos. 3 14.00 42.00 

16 Brick Wall (200mm) with Pave and Painting m2 3.40 25.00 85.00 

17 Brick Wall (200mm) with Pave m2 10.88 22.00 239.36 

18 Concrete and Wood Stairs Nos. 1 307.00 307.00 

19 Wood Stairs Nos. 1 118.00 118.00 

20 Gas Station Signpost Nos. 1 3,900.00 3,900.00 

21 Zinc Door with Steel Barrier m2 9.02 32.00 288.64 

22 Steel Door (8.20m*2.50m) m2 4.10 25.00 102.50 

23 Steel Door (3.50m*2) m2 7.00 55.00 385.00 

24 Zinc Door with Wood Barrier m2 4.86 13.00 63 .1 8 

25 Folding Zinc Door with Wood Barrier m2 18.50 15.00 277.50 

26 Zinc Rolling Door m2 11.88 38.00 451.44 

27 Brick Water Reservoir (200mm) with Pave m2 6.88 35.00 240.80 

28 
Brick Retaining Wall (200mm) with Pave and m2 3.60 25.00 90.00 
Painting 

29 Steel Net Fence m2 3.40 16.00 54.40 

Subtotal 10,382.60 

Other Structures Public Schools 

33 Steel Door (school gate) m2 10.00 40.00 400.00 

34 Brick Fence (200mm) with decor and painting m2 27.50 61.00 1,677.50 

35 Brick Posts (0.40m * 0.40m * 2.50m) Nos. 3.00 53.00 159.00 

36 Barbed Wire Fence with Wooden Posts m2 26.50 5.00 132.50 

Subtotal 2,369.00 
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Total C 15,301.46 

D Poor and Vulnerable Groups 

1 Special Assistance to all VAHs APs 1 212.1 1 212.11 

Total D 212.11 

E Allowances 

1 
Lump sum disturbance/transport allowance mobile 

AHs 112 50.00 5,600.00 
vendors 

Total E 5,600.00 

Total Direct Cost (A) + (B) + (C) +(D)+ (E) 345,754.47 

Replacement Cost Study 35,999.00 

Administration Cost (10% of Direct Cost) 34,575.45 

Contingency ( 15% of Direct Cost) 51,863.17 

Total Resettlement Cost 468,192.09 

Source: RD1 Estimates from RCS Report. 
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XII. NSTITUTIONAL ARRANGEMENTS 

105. Ministry of Public Works and Transport (MPWT). The project/subproject will be 
implemented by MPWT as the executing agency (EA) through the Project Management Unit (PMU), 
which will support MPWT in undertaking overall oversight and management of the Project. It will be 
supported by consultants to ensure that procedures are followed and that the implementation 
schedules are kept on track. However, it will not be responsible for carrying out the land acquisition 
and resettlement activities which is mandated to the General Department of Resettlement (GDR). 
MPWT and its PMU will coordinate closely with the IRC-WG on all matters concerning involuntary 
resettlement, working closely with RD1 of GDR to prepare, update, and implement the DRP. 

106. PMU under MPWT. A dedicated PMU has been established in MPWT to carry out the day­
to-day tasks in the overall implementation of the project. However, it is not mandated to carry out 
resettlement activities but assumes some tasks in coordination with GDR which is the lead agency 
directly responsible for all LAR activities in the ROW. The PMU designated a focal person on 
resettlement and tasked to undertake specific PMU responsibilities with regards to LAR and 
coordinate with GDR, the PRSC and the PIU in all matters concerning LAR planning and 
implementation. The specific tasks of the PMU related to LAR include the following: 

• Conduct social impact assessment of the project/subproject; 
• Prepare the draft basic resettlement plan based on pre-detailed design 

alignments/demarcation of subproject site for GDR's review and endorsement; 
• Set out the demarcation of the land requirement along the final alignment within a month 

after completion of the DED in coordination with GDR; 
• Provide GDR with the proposed construction schedule identifying the completion schedule 

of LAR and handover of sites by sections to the contractor before planned contract award 
date; 

• Inform GDR in a timely manner if progress of construction is hampered by LAR issues or 
any anticipated bottleneck; 

• Assist and cooperate with GDR in seeking solutions to problems encountered during 
project/subproject implementation; 

• Invite GDR to participate in supervision missions and wrap-up meetings with APs and 
ensure that GDR's comments on LAR issues are incorporated in Aide Memoires (AMs), 
Memorandum of Understanding (MOU) and Minutes of Discussions (MOD); and 

• Ensures that no further encroachment on the ROW after handover by GDR of the land for 
the project/subproject. 

107. Inter-Ministerial Resettlement Committee (IRC). The IRC is the decision making and 
oversight body for LAR activities. It has the mandate to review and evaluate the resettlement impact 
and land acquisition for public physical infrastructure development projects in the Kingdom of 
Cambodia. The IRC is a collective entity, permanently chaired and led by the Ministry of Economy 
and Finance (MEF), with members from different line ministries. The IRC carries out its roles through 
a Working Group (IRC-WG) which is established by MEF for each public investment project. Key 
responsibilities of IRC include: 

• Provide effective oversight and ensure LAR complies with the laws and implementing 
rules and regulations; 

• Ensure effective coordination between line ministries, provincial/local authorities and 
GDR in carrying out the LAR; 

• Review and approve the DRP and endorse DRP prior to submission to ADB for its review 
and the approval; 

• Initiate the establishment PGRC; and 
• Provide overall guidance on implementing rules and regulations for LAR and propose 

updates as necessary. 

108. General Department of Resettlement (GDR). The GDR is the permanent technical 
Secretariat of the IRC and the lead agency for the preparation, implementation, and monitoring and 
reporting of LAR. The GDR will carry out activities under the Kampong Cham Wastewater and 
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Drainage Subproject through its Resettlement Department 1 (RD1). For this, detailed tasks of RD1 
of GDR includes: 

• Coordinate and collaborate with line ministries, MPWT, and other agencies involved in 
LAR activities; 

• Conduct public consultations and FGDs with the affected persons and vulnerable groups; 
• Prepare the DRP for the subproject and submit to ADB for review and acceptance; 
• Develop terms of reference and recruit the replacement cost surveyor; 
• Prepare and secure the necessary budget for the implementation of the DRP; 
• Calculate, prepare contracts, and make payments for compensation for each AH based 

on the EM in the DRP; 
• Implement all LAR activities in compliance with the DRP; 
• Ensure proper functioning of the GRM; 
• Supervise, monitor, and report on implementation progress of the DRP; 
• Send Land Handover Letter to MPWT with a copy to ADB; 
• Prepare and submit to ADB quarterly progress and semi-annual monitoring reports; 
• Prepare, agree with ADB and implement corrective action plan, if any, during 

implementation; and submit the corrective action plan implementation report to ADB for 
concurrence and disclosure; 

• Conduct awareness workshops for MPWT, line ministries, local authorities, and 
construction contractor on the implementing rules and regulations as specified in the DRP; 
and 

• Serve as the focal knowledge center for resettlement of the project or subprojects. 

109. In addition, the DIMDM of GDR is responsible for carrying out the internal monitoring of the 
implementation of the DRP and the verification and validation of the compliance of the entitlements 
and compensation payments with the provisions of the EM in the DRP. Its role extends to internal 
verification of all LAR activities for compliance with the provisions under the agreed DRP and reports 
directly to the Director General of GDR. In addition, it records and reviews all complaints and 
grievances submitted by displaced persons; investigates them and makes recommendations on 
compliance to the Director General of GDR. After the payment of compensation and other 
entitlements is completed, Handover letter will be issued to EA to allow for civil works. 

110. Cadastral Administration Office. The Cadastral Administration Offices under the Ministry 
of Land Management, Urban Planning and Construction is responsible for issuing titling documents, 
including the certificate of land use rights, hard titles and social land concession as part of securing 
tenure for landless and issuing title documents for the land plots acquired in favor of MPWT. 

111 . The concerned local administrative authorities {district, commune, and village). The 
districts, communes, and villages where the subproject is located will coordinate and work closely 
with the PRSC-WG and IRC on the DRP preparation and implementation. Their roles and 
responsibilities include: 

• Identify and coordinate the venue for the public consultation meetings and invite AHs to 
participate in the consultation activities, such as DMS, SES, RCS and other resettlement 
related activities; and 

• Assist the IRC-WG, PRSC-WG, and GDR in developing suitable measures to assist the 
vulnerable AHs by the subproject. 

112. Inter-Ministerial Resettlement Committee Working Group {IRC-WG). The IRC-WG will 
carry out the day-to-day LAR activities under the project which is led by the Deputy Director/Chief of 
the Department of Resettlement of the GDR and comprise technical PMU staff of the MPWT/PMU, 
staff of the Resettlement Department and staff of the Ministry of Land Management, Urban Planning 
and Construction. The IRC-WG will be responsible for all the field work under the supervision of the 
Director of the Resettlement Department and overall guidance and direction of the Director General 
of the GDR. The composition of the IRC-WG is in Table 24. 

50 



Table 24: Composition of IRC-WG 

I. Working Group 

1 Mr. Khuon Davith Deputy Director, RD1, GDR/MEF Team Leader 

2 Mr. Hiv Pahnaseth Deputy Director, RD1, GDR/MEF Vice T earn Leader 

3 Mr. He Lyhan Chief Officer, RD1, GDR/MEF Vice Team Leader 

4 Mr. Ly Zemine Chief Officer, RD1, GDR/MEF Member 

5 Mr. Seng Phearum Deputy Chief Officer, RD1, GDR/MEF Member 

Data Encoder 

1 Mr. Nget Prum Chief Officer, DIMDM, GDR/MEF Member 

Interviewer/ Measurement Team 

1 Mr. Vong Rada Chief Officer, MPwr Member 

1 Mrs. Mok Savon Chief Officer, Technical Office, MPWT Member 

3 Mr. Sok Vibol Officer, MPWT Member 

4 Mr. Chai Vila Chief Officer, Private Investment, MPWf Member 

5 Mr. Mas Thon Deputy Chief Officer of MLMUPC Member 

6 Mr. Kim Leng Officer of Ministry of Land Management Member 

Source: RD 1, General Department of Resettlement dated (2021) 

113. Provincial Resettlement Sub-Committee (PRSC). The PRSC is established by the 
Kam pong Cham Governor at the request of the IRC for Kampong Cham Wastewater and Drainage 
Subproject. 

114. The role of the PRSC is as follows: 
(i) Provide the coordination and supporting role to the GDR, IRC and IRC-WG for LAR 

activities at the local level; 
(ii) Ensure all relevant provincial and local government authorities provide the 

necessary support for LAR; 
(iii) Manage the public consultation meetings at Provincial Level; 
(iv) Oversee and monitor the work of PRSC-WG; 
(v) Responsible and accountable for the disbursements of the compensation payments 

at the provincial level; and 
(vi) Assist the IRC-WG in developing measures to assist vulnerable households by the 

subproject. 

115. Provincial Resettlement Sub-Committee Working Group (PRSC-WG). The PRSC-WG is 
established by the Stung Saen Provincial Governor and is mainly responsible for technical functions 
of the PRSC and works with the IRC-WG in carrying out the LAR activities at the provincial level. 

116. The PRSC, through the provincial and district working groups are responsible for the 
following functions: 

(i) Facilitate public information campaign, ensuring that the public, especially the AHs, 
are updated on any developments regarding the project and resettlement activities; 

(ii) Participate in the DMS and updating of the census of AHs, including the updating of 
the entitlements 

(iii) Spearhead the selection, acquisition, and preparation of replacement plots, including 
the preparation of a coordinated schedule of delivery of compensation and other 
entitlements, the relocation of people, harvesting of standing crops, and the start of 
civil works in a particular section of the project road sections; 

(iv) Spearhead the delivery of compensation and other entitlements to the AHs; 
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(v) Receive and act on the complaints and grievances of AHs in accordance with the 
project resettlement policy; and 

(vi) Maintain a record of all public meetings, grievances, and actions taken to address 
complaints and grievances. 

117. The Governor appointed the same members for the composition of the PRSC and PRSC­
WG provided in Table 25 . . 

Table 25: Composition of the Provincial Resettlement Sub-Committee 

No. Name Title Position 

1 
Excellency, Doung 

Provincial Deputy-Governor Chair 
Pouv 

2 Mr. Say Kasal Governor of Stoeung Treng City Vice Chair 

3 Mr. Sor Kimnat 
Director of Provincial Department of Public Work and 

Vice Chair 
Transport 

4 Mr. KhengTith Syna 
Director Provincial Department of Economic and 

Vice Chair 
Finance 

5 General Chep chanthy Deputy General Provincial Police Office Member 

6 Mr. Minh Sichay 
Director of Provincial Department of Land 

Member 
Management, Urban Planning and Construction 

7 Mr. Eng Phirong Director of Provincial Environment Member 

8 Mr. Sao Veasna 
Director of Provincial Office of Communication with 

Member 
Assembly, Senate and Inspection 

9 Ms. Eng Sovphear Provincial Inter-functional Office Member 

10 Gr .. Haou Vuthy Chief, Police Office of Province Member 

11 Gr. Chouk Kamal Chief, Police Stung Treng City Member 

12 Mr. Sith Kimseng Governor of Phreash Bat District Member 

13 Mr. Chea Van Governor of Stung Treng District Member 

Source: Provincial Governor Letter dated 09 December 2021 

118. Project Management Consultant (PMC). The PMC will assist MPWT in the management 
and supervision of civil works activities and will ensure that the contractor adhere to with the terms 
of their contracts relative to avoiding and/or minimizing resettlement impacts. The PMC role is 
minimal in the implementation of DRP and is only related to the compilation of the reporting 
requirements for the project and reporting to RD1 of GDR of any bottlenecks posed by resettlement 
during the construction phase of the project/subproject. 
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XIII. IMPLEMENTATION SCHEDULE 

119. All resettlement activities will be coordinated with the civil works schedule of the Subproject. 
The DRP will be implemented after the approval of the DRP by IRC and cleared by ADB and the 
budget approved by MEF. Civil works cannot commence until compensation is paid in full for all the 
losses, including loss of income, if any, where these impacts are identified, according to the 
provisions of this DRP. It is expected that the compensation payments will be completed within a 
period of two months and the ROW for the Subproject would be without encumbrances. Thereafter, 
MPWT will issue a notice of possession of the specific sites to the contractor for construction. 
However, construction can proceed on sections free from encumbrances, based on agreement 
between MPWT and ADB. The tentative implementation schedule for resettlement actions is 
summarized in Table 26. 

Table 26: Resettlement Implementation Schedule 

Activities 

Conducting DMS and SES 

Conducting and approval of RCS 

DRP Preparation 

Approval of DRP by IRC 

Submission and Clearance of DRP by ADB 

Disclosure of DRP on ADB and MPWT Websites 

Approval of Budget by IRC and MEF 

Contract Offer and Contract Signing with AHs 

Disbursement of Compensation to the AHs 

Vacation of Land by AHs (one month after compensation 
payment) 

Handover of Land to MPWT by GDR (with a copy to ADB) 

ADB's No Objection to Civil Works 

Submission of Quarterly Internal Monitoring reportsa 

Submission of Semi-annual Monitoring Reports to ADBa 

a The report submissions will cease after the completion of the subproject. 
Source: RD1 of GDR 
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Schedule 

September 2021 - June 2022 

October 2021 - March 2022 

July-August 2022 

August2022 

August 2022 

August 2022 

September 2022 

October 2022 

November 2022 

December 2022 

December 2022 

January 2023 

15th January 2023, 15 April 2023, 15th July 

2023, 15 October 2023, 15th January 

2024, 15th April 2024, 15th July 2024, 15 
October 2024, 15th January 2025 

15th January 2023, 15th July 2023, 15th 

January 2024, 15th July 2024, 15th 

January 2025 



XIV. MONITORING AND REPORTING 

120. While the MPWT (PMU and PMC) will be responsible for monitoring of the overall 
implementation of the project and Stung Saen WWTP subproject, the DIMDM of GDR will be directly 
responsible for the monitoring and reporting of the implementation of the DRP. 

A. Internal Monitoring 

121. All internal monitoring and reporting on the implementation of the DRP will be carried out by 
the GDR in accordance with the principles agreed in this DRP and the monitoring indicators in Annex 7. 
DIMDM of the GDR will perform routine internal monitoring. The objective of internal monitoring is to 
(i) measure and report on the progress in the preparation and implementation of the DRP; (ii) identify 
problems and risks, if any and the measures to mitigate them; and (iii) assess if the compensation 
and rehabilitation assistance are in accordance with the provisions under the DRP. Internal 
monitoring with results will be reported to IRC and MPWT/PMU on a quarterly basis. The IRC-WG 
and the PRSC-WG will gather data and information on the progress of the LAR from the field and 
prepare and will submit monthly reports to RD1. The RD1 will compile the field reports and prepare 
a consolidated report on the implementation of DRP on monthly basis. The report will be submitted 
to the DIMDM which will (i) review the monthly progress reports, including fielding its own missions 
to verify the progress and the validity of the data and information, if deemed necessary; and (ii) 
compile quarterly monitoring report for submission to the Director General of GDR. 

122. For the DRP implementation quarterly monitoring report, the DIMDM may engage a national 
consultant to carryout DRP quarterly reviews of DRP implementation and prepare quarterly 
monitoring reports for GDR. The semi-annual monitoring reports will be reviewed and endorsed by 
GDR before submitting to ADB. 

123. The internal monitoring report summarizes progress on resettlement activities and notifies 
ADB of approval by IRC-GDR's of any changes, as required, to the implementation of the DRP. The 
contents of the report include the status of the following: 

(i) Set up of Institutional Arrangements 
(ii) Compensation Payments for Entitlements 
(iii) Development of Resettlement Sites and Relocation if any 
(iv) Grievance Redress 
(v) Public Consultations 
(vi) Budget Expenditures 
(vii) Livelihood Support Program, where applicable 
(viii) Distribution/placement and temporary move of vendors from market site 
(ix) Overall Progress against agreed Implementation Schedule 
(x) Major Problems and Issues 
(xi) Proposed remedial actions 

124. The DIMDM will also validate that the (i) entitlements and the corresponding compensation 
are paid in accordance with the EM in the approved DRP; and (ii) GRM is functioning as per the 
guidelines. During subsequent monitoring periods, the DIMDM will look into whether or not corrective 
actions agreed to address land acquisition and resettlement issues in the past monitoring period 
(i.e., outstanding resettlement issues) have been resolved. 

B. External Monitoring 

125. External monitoring will not be required as the VVWTP and Drainage Subproject is 
classified as Category B for involuntary resettlement as it includes involuntary resettlement 
impacts that are not deemed significant. 
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Annex 1: Letter of Arrangement from PA on Temporary Relocation of Mobile Street Vendors 

Kingdom of Cambodia 

National Religion King 

Stung Treng Administration 
N° 266/22 SJN 

Stung Treng, 20 June 2021 

Respect to 
H.E. Governor of Stung Treng Province 

Subject: Request for temporary location for the mobile street vendors, which their daily operation 
will be affected during the construction period by the Subproject's Stung Treng Wastewater 
Treatment Plant and sewage network of the Corridor Towns Development Project Phase 4. 

In response to the above objective, I would like to inform His Excellency Senior Minister that to 
facilitate the daily operation of the mobile street vendors along road No. 14, No. 63, No. 12, and No. 
61 around the Samaki Stung Treng Market, which will impacted by the implementation of the 
subproject's Sewage Network and Wastewater Treatment Plant of the Corridor Towns Development 
Project 4 in Stung Treng Province. The Stung Treng Provincial Administration had selected a site 
for the mobile street vendors to temporarily operate during the implementation of the sewage 
construction around the market and connected to the wastewater treatment plant, the temporary 
location is on the front of Samaki Stung Treng Market, which is on the city road No. 63. The purpose 
of this temporary relocation is to enable the mobile street vendors to continue their daily livelihood 
business without having to close business selling, especially after the construction is completed the 
vendors are required to return to their initial location to conduct their business as usual. 
Please be informed accordingly, His Excellency the Senior Minister, Minister of Public Works and 
Transport. 
Please accept, Excellency, the assurances of my highest consideration. 

Acting Provincial Governor 

Joun Pov 
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Annex 2: Minutes of Consultation Meetings 

KINGDOM OF CAMBODIA 
NATION RELIGION KING 

Inter-Ministerial Resettlement Committee 

Combined Minutes of Public Consultation Meeting with the Affected Housolds at the WWTP 
and Drainage Subproject in Stung Treng Province. 

To ensure that the views and concerns of the participants AHs are considered in the subprojects 
preparation and implementation and to reduce or offset adverse impacts and enhance benefits from 
the subprojects, a strategy of meaningful participatory has been adopted by and implemented under 
the subprojects for information disclosure, consultation, and participation. Therefore, three (3) Public 
Consultation Meetings (PCMs) were conducted with the affected households (AHs) at Sangkat 
Preah Baht and Samaki Market, respectively who will be affected by the WWTP, Stormwater Pipeline 
Network and Drainage Diversion and Moible Street Vendors under the Fourth GMS Corridor Towns 
Development Project (the Project) . The first two (2) PCMs coincided with receipt of the DEDs from 
MPWT and the 3rd PCM is specifically with the mobile street vendosr who will be temposrary located. 
The PCMs were conducted by the Inter-ministerial Resettlement-Working Group (IRC-WG) and 
assisted by the Provincial Resettlement Sub-committee-Working Group (PRSC-WG) and local 
authorities. The purpose of the PCMs were to inform the participants on the (i) ProjecUSubprojects 
scope to be implemented in their province; (ii) distribute/share, explain and disclose the updated 
Public Information Brochures (PIBs) on the commune's information boards, (iii) potential affected 
assets and eligibility for compensation, the cut-off-dates (COD); (vi) provide introductory processes 
and procedures of grievance redress mechanism (GRM). All consultations have been presented 
verbally in Khmer language to ensure the AHs were properly informed and fully understood the 
ProjecUSubprojects and the benefits and impacts resulting from them. The PCMs were conducted 
to also seek feedback from the participants on the proposed subproject WWTP and Drainage 
Subproject. A combined total of 128 AHs attended the PCMs of which 30 AHs were men, and 98 
were female. The Attendance List is attached to the Minutes of this PCM. The date/time, venue and 
number of participants is summarized in the Table below. 

s ummarv o f D t IT" ae 1me, v enues an d P rf t b G d a 1c1pan s 1v en er 
Date/Time Venue Number of Participant 

20 July 2021, 2:30 PM Sanokat Preah Baht 9 AHs (7 male and 2 female) 
19 December 2021, 8:30 AM Sangkat Preah Baht 16 AHs (13 male and 3 female) 

25 March 2022, 8:00 AM Samaki Market 103 vendors (10 male and 93 female) 

After the registration of participants and stakeholders, the Deputy Governor (DG) as representative 
of Stung Treng Province welcomed their participants, IRC-WG, PRSC-WG and representatives from 
the local authorities to the respective PCMs. The DG informed to participants that the Project is 
implemented by the government under a loan financed by the Asian Development Bank (ADB) for 
the development priority urban infrastructure for Stung Treng province. Under this Project, the 
wastewater treament plant and drainage system will be constructed. The construction will affect the 
properties of some of AHs who are living along the Subproject area. As a result, no AHs lose their 
sources of income, however only impact on some private land, secondary structures and trees. The 
DG informed the participants that the experts from Phnom Penh present here will explain in detail 
the subprojects scope including the resettlement impacts and the entitlements to compensation the 
AHs. The DG emphasized to the participants to listen to the experts carefully and fully understand 
their entitlements to be provided under the Subproject. He requested the participants to read and 
understand the updated PIBs and other relevant documents handout earlier and if anyone is unclear 
of any aspects of the Subproject, entitlements, compensation and resettlement assistance, 
opportunity will be given to the participants at the end of the presentations and explanations from 
the experts to ask questions or/and seek clarifications. 
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Mr. Khuon Davith Team Leader (TL) of IRC-WG introduced his technical design team from MPWT 
and the social safeguard team. He went through the Agenda items and the topics that will be 
discussed in the PCM. The TL described that the Project outcome is improved urban services for 
enhancing regional economic connectivity in participating cities of Stung Treng, Kampong Cham and 
Kratie Provines). He informed the participants and the Project had two components namely: (i) Urban 
environmental infrastructure improved, and (ii) Institutional effectiveness, and policy and planning 
environment for regional economic connectivity enhanced. He elaborated that component (i) 
subprojects includes the construction of lagoon-based wastewater treatment plants and pipeline 
networks including trunk main and sewerage collection pipes, controlled landfills and waste collection 
vehicles, pavement improvement, pedestrian walk pavement rehabilitation with street landscaping 
in each of the participating cities and the civil works construction will adversely impact on the AHs. 

The TL then focused on explaining on the subprojects in Stung Treng Province. He elaborated in the 
province there are two subprojects as follows: (i) Wastewater treament plant (WWTP) and Drainage 
Subproject; and (ii) Solid Wate Management Subproject. The TL informed that today's discussions 
will focus on only on the WWTP and Drainage Subproject as the SWM Subproject was laredy under 
implementation. For the WWTP Subproject will be constructed and operated on 8.07 ha of private 
land in Stung Treng City. This is a new site because the 9. 75 ha land identified during the feasibility 
study was not available. Therefore, land acquisition is required from two (2) affected households. 

The TL reminded the participants that during the feasibility study of the Project, a adraft resettlement 
plan for all subprojects in Stung Treng and a resettlement framework (RF) for the Project was 
prepared and disclosed on ADB website in May 2018. The draft RP included the potential involuntary 
resettlement impacts and the entitlements for compensation that were identified based on the 
preliminary designs. The TL reminded the participants at the respective meetings that the CODs of 
this Subproject are 21 September 2021 where consultations focused on the Subproject prior to DMS 
and 25 March 2022 for the mobile street vendors around the Samaki Market. He reminded the 
participants that only person or persons, household, firm, private or public institution who has settled 
in the Subproject area before the COD, that (i) loss of shelter, (ii) loss of assets or ability to access 
such assets, permanently or temporary, or (iii) loss of income sources or mean of livelihood, 
regardless of relocation will be entitled for compensation and/or assistance. He told the participants 
that the technical experts will make presentations on the detail engineering designs (DEDs) on this 
Subproject and then he will further explain the updated PIB, entitlement, compensation resettlement 
assistance, DMS Questionnaire and Grievance Redress mechanism (GRM). 

The technical experts from the Project Implementation Unit of the Provincial Department of Public 
Works and Transport (PDPWT) displayed the site layout plans, maps and the DEDs of the 
Subproject and explained their salient features to the AHs. The AHs shown the location of WWTP 
site, the catchment areas with sewer collection pipeline alignments, pump stations and the 
stormwater draiange diversion of 1.8km. They were informed that the planning capacity for WWTP 
is 2,900m3/day,47.84 km sewage collection pipelines. 

The TL of IRC-WG read out the updated PIB and DMS Questionnaire and the GRM so that 
participants were fully informed and understood the project and subproject descriptions, CODs for 
eligibility for compensation, entitlements and resettlement assistance, information and data to be 
collected under the DMS Questionnaire and the processes of GRM including the steps of lodging 
and resolving complaints and individual complaint and registration forms and the sample letter from 
Head of District-Khan on the resolution. He reiterated the PDPWT technical experts have explained 
the DED of the WWTP and Drainage Subproject in their province and the Subproject do impact on 
loss of some assets. Therefore, there will be measurements for the loss of assets. However, he 
informed the participants that the DMS will involve conducting full census and socio-economic survey 
(SES) of each AH. He mentioned that the SES was included in the in DMS Questionnaire and 
contained demographic variables (age, marital status, employment, and gender of respondents and 
properties impact), means of employment of affected persons (APs), households' monthly income. 
The SES provides baseline information on the socio-economic situation of the AHs/APs in gender 
disaggregated format. 
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The TL informed the participant that the GRM will be followed and implemented as stated in the 
draft RP and RF. He mentioned that in case any AH does not agree or are not satisfied with 
compensation/resettlement assistance made by RGC, then the AH can file their complaints following 
the steps outlined below and and provided earlier in the updated PIB. He summarized the verbal and 
informal process where the AH can seek the assistance of Commune Chief or village elder to discuss 
and find an amicable solution to the grievance with the leader of the PRSC-WG. If the grievance is 
not resolved to the satisfaction of the AH, s/he may seek the formal route for lodging the grievances 
as follows: 

Step 1: The aggrieved AH can lodge a written complaint to the Head of the District Office with the 
help of a community elder or representative to mediate the matter at district level. A decision will be 
taken within 15 working days after the date of registration of the complaint by the District Office and 
if the AH is not satisfied with the result, s/he can proceed to the next step and lodge a written 
complaint to the GDR for resolution. 

Step 2: The GDR through its Department of Internal Monitoring and Data Management (DIMDM) 
will carry out a holistic review of the complaint and submit a report on its findings with the relevant 
recommendations, if any, to the Director General, GDR for a decision. It will take 30 working days 
from the date of receipt of the complaint and submitted to the Director General, GDR for a final 
decision within 5 working days of receipt of the final report. 

Step 3: The AH will submit a written complaint with the PGRC through the Provincial Governor's 
Office. The AH or a representative will be given an opportunity to present its case during the meeting 
and the PGRC may consider any compelling and special circumstances of the AH when reaching a 
decision. The GDR will send a representative, as a non-voting member, to provide explanation for 
the rejection of the complaint at the second step by the GDR. The decision of the PGRC must be 
reached on a consensus basis and will be final and binding except when the matter relates to any 
policy of the Government. Decisions on Government policy matters on LAR is decided by the IRC. 
The PGRC will have 40 working days from the date of receipt of the complaint to reach a final 
decision. The decision of the PGRC will be sent to the IRC through the GDR for endorsement before 
taking any remedial action. 

The handling of the complaint at the administrative ends at Step 3. There are no fees or charges 
levied on the AH for lodging and processing of the complaints under the steps 1, 2 and 3. However, 
as provided for in the Expropriation Law, the aggrieved AH can file a suit at the Provincial/Municipal 
Courts, as applicable, to seek a resolution. Such actions will be at the cost of the AH. 
The TL emphasized the participants should read the GRM in the updated PIB distributed at the start 
of the PCM to familiarize with the steps and processes of lodging complaints. 

The TL informed the participants that the WWTP Subproject in their province did affect loss of some 
properties and therefore there will be measurements survey for the loss of Assets. The public 
consultations are very important to inform them and the affected communities and the provincial 
authority on every stage of the implementation of the subproject. 

The TL concluded his session of the PCM on land acquisition and involuntary resettlement by 
informing the participant that another PCM will be conducted soon once the SES data has been 
analyzed. The PCM will be income restoration program (IRP) for AHs who will permanently lose the 
source of income from lotus plantation. He requested the participants of ask questions or seek 
clarification on any matters discussed in this PCM. 
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Questions and Responses 

No. Date Question Response 

1 20 July 2021 When will the construction The construction may start only when all AHs 
begins? are paid due compensation, the Handover 

letter is issued to notify the completion of 

resettlement implementation. 

When do we receive the Once the DRP is approved by IRC and cleared by 
compensation? ADB and the resettlement budget has been 

approved, the IRC-WG will begin the contract 
signing procedure and thereafter disbursement of 
compensation will be made to the affected AHs. 

2 19 December 2021 How is RCS done? GDR of MEF will engage an independent agency to 
carry out the Replacement Cost Study. The RCS 
will be carried out based on current Market value. 

How is compensation The EM clearly set out the types and category 
calculated? Market rate? entitlement to compensation. However, the market 

rates for land are based on current market prices 
reflecting land sales at the time of RCS in the area 
or in comparable locations. For structures market 
prices are based on actual prices for materials, 
transportation and labor without depreciation. For 
crops, it is based on annual yield and for trees it is 
based on productive ages of trees as per the 
agreed formula in the EM and included in Appendix 
1 of the updated PIB updated PIB. These market 
rates are determined by the independent agency 
during the RCS 

3 25 March 2022 Where do we temporarily move? As mentioned earlier, the temporary site is off 
Street No. 63 in the provincial garden area. 

How long until we can return to The mobile street vendors are selling goods on 
selling like initially? Streets 63, 61, 12 and 14 around the Samaki 

Market. All the vendors cannot be moved at once. 
Therefore, they will be moved street by street and 
moved back after the construction completion. It is 
expected that construction will be completed in one 
month on each street. Therefore, the maximum 
time of relocation from each street will be month 

Seen and approved Stung Treng, 25 March 2022 
Representative of Inter-ministerial Resettlement Committee 

Mr. Khuon Davith 

Seen and approved Stung Treng , 25 March 2022 

Stung Treng Deputy Provincial Governors 
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1st Attendance List of AHs at Consultation Meeting in Preah Baht District and Photographs 

No Name of AH Sex Occupation/ Institutions Siqnature 

1 AH1 M 
2 AH2 M 
3 AH3 M 
4 AH4 F 
5 AH5 M 
6 AH6 M 
7 AH? M 
8 AH8 M 
9 AH9 F 

2nd Attendance List of AHs at Consultation Meeting in Preah Baht District and Photographs 

No Name of AH Sex Occupation/ Institutions Signature 

1 AH1 M 

2 AH2 M 
3 AH3 M 
4 AH4 M 

5 AH5 M 
6 AH6 M 
7 AH? F 

8 AH8 F 

9 AH9 F 
10 AH10 M 
11 AH11 M 
12 AH12 M 

13 AH13 M 
14 AH14 M 
15 AH15 M 

16 AH16 M 
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Attendance of AHs at Consultation Meeting in Samaki market and Photographs 
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Annex 3:Updated Public Information Brochure 

Corridor Towns Development Project Phase 4 (CTDP-4) 

The purpose of this Updated Public Information Brochure (PIB) is to provide CTDP-4 related information to 
persons and households at the CTDP-4 subproject sites, who may be physically (relocation, loss of residential 
land or loss of shelter) or economically (loss of land, assets, access to assets, income sources or means of 
livelihood) affected by land acquisition and involuntary resettlement. This Updated PIB is Wastewater 
Treatment and Drainage Subproject (the Subproject) in Stung Treng Province. 

A. PROJECT BACKGROUND 

t Phase 4 CTDP-4 ? 

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to improve 
the urban services for enhancing regional economic connectivity in participating towns of Kampong Cham, 
Kratie and Stung Treng. This will be achieved through improved and better integrated regional and local 
planning, and investment in basic urban infrastructure such as drainage, sanitation, solid waste management, 

and town center environment enhancement. CTDP-4 will improve urban services and enhance regional 

economic connectivity in the provincial capital towns of Kampong Cham, Kratie, and Stung Treng along the 
Greater Mekong Subregion Corridor in Cambodia. The RGC has obtained a loan and grant from the ADB to 

implement CTDP-4. The loan and grant were declared effective on 14 December 2018 and will close on 30 
June 2024. 

12. What is the o active of the CTDP-4 

The objective of the CTDP-4 is to improve urban services and enhance regional economic connectivity in 
the provincial capital towns of Kampong Cham, Kratie, and Stung Treng along the Greater Mekong Subregion 
(GMS) Corridor in Cambodia. It will finance key urban environmental infrastructure and enhance institutional 
effectiveness with a focus on private sector engagement, information and communication technology (ICT)­
based public management systems, and the policy and planning environment for regional economic 
connectivity 

There are two outputs of CTDP-4. Output 1 is Urban environmental infrastructure improved, and Output 2 is 
Institutional effectiveness, and policy and planning environment for regional economic connectivity enhanced. 

are t ir com nents? 

The Subproject's sewerage and drainage collection network will cover the densely populated central part of 
Stung Treng City and includes Sangkats Preah Bat, Srah Ruessel and Stung Treng. The Subproject includes 
(i) Construction of a wastewater treatment plant (WWTP}, an administration building and a workshop at WWTP 
site, and 4.5m wide laterite access road to WWTP; (ii) Construction of wastewater network of 47.84km primary 
and secondary wastewater collection networks, tertiary wastewater network for 5.528km with associated 2,373 
service connections for households, and commercial and institutional buildings, 3 Nos. sewer pump stations 
and 3.08km of associated mains, Upgrading of one existing storm drainage pumping station with additional 
one pump in existing pump station building; and (iii Upgrading of 1.Bkm stormwater drainage diversion, 
including outlet structure. Figure 1 illustrates the location of WWTP site and the Network Area. 

i5. What are the sco of land acgulsition and resettlement and like Im cts? 

There will be land acquisition impacts linked with WWTP subproject. After the detailed engineering design 
(DED}, the PMU and design consultants will place demarcation pegs on the ground before the detailed 
measurement survey starts . 

!6. What are the RI ht of Wav. {ROW}:..:a=n=d-=C=o=rri=d=o.._r-=o""-f =' "" lr<: l:&.Jl=-::1 ~ ,,.,i:.:...:.:.:.&..:.r.- ----------' 

The ROW is the state or government-owned land allocated for future widening or construction of public 
infrastructure, such as roads, drainage and sewer lines. The COi is the proposed where rehabilitation works 
will be carried out. The affected people in the COi after the payment of compensation will need to move out to 
allow the civil works of the canals and embankments to be carried out. 
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Figure 1: Map of Location for Stung Teng WWTP site and Network Area 
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The cut-off date is the date established by RGC that establishes the eligibility of the affected 
households/affected persons (AH/AP) for receiving compensation and resettlement assistance under the 
subprojects. Only those AHs who are in the COi or lose their assets before the cut-off-date will be eligible for 
compensation and assistance. Any person who occupies land or expands structures or improvements to his 
house after the cut-off-date will be ineligible for receiving compensation. Fixed assets such as built structures 
(new or expansion of existing structures}, crops, fruit trees, and other similar assets after the cut-of-date will 
not be compensated. 

The cut-off date for this Subproject will be the date of conducting first public consultation with the affected 
persons before conducting inventory of loss (IOL) or the detailed measurement survey (OMS}.The cut-off­
dates for eligibility for the Subproject are 20 July 2020 for WWTP site, 19 December 2012 for stormwater 
pipeline network and drainage diversion and 25 March 2022 for the mobile street vendors 

Is the detall measurement surveY, and when wlll It ? 

The detailed measurement survey (OMS) is a detailed survey and measurement of all affected assets including 
land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted jointly with each AH 
to record and agree on all the AH's losses of assets. The survey will also collect information and data on 
socioeconomic status, sources of livelihood, income, vulnerability etc. This is carried out in the presence of the 
AH and witnessed by a commune or village official. The OMS will be the basis for the calculation of the 
compensation package for each AH. 

The detailed measurement survey will be conducted after the detailed engineering design is completed. The 
affected people and the local authorities will be informed in advance of this work. 

9. What wlll be the com nsatlon and entitlements? 

The entitlements are in Appendix 1 of the Updated PIB. Households/People affected by the Subproject are 
entitled to receive compensation for affected assets under the following key compensation principles: 

• Provisions of fair and just compensation in advance. 

• Full compensation paid before expropriation or clearance. 

• Compensation is based on the replacement costs of lost assets at market prices that will be determined 
by an independent consultant through replacement cost study (RCS) without any deductions made for 
depreciation, salvage materials and transaction costs. 

(a) Will I be compensated for lost land? 

65 



The ROW is state land and AHs who occupy land on the ROW will not be compensated for the land. However, 
they will be compensated for any loss resulting from using the land like for example, for operating a shop, 
planting crops or fruit trees, or for structures. 

In case after the completion of OED, if it becomes necessary to acquire private land for new alignments or land 
on which the AH has a legal right that falls outside of the ROW due to design changes, then compensation 
will be paid at the replacement cost of the land to be acquired. 

(b) Will I be compensated for affected house and structures that I own? 

Yes. Private houses and structures that are affected by the Subproject will be compensated at replacement 
cost without counting depreciation, salvage materials or transactions costs. Structures include fences, wells, 
pavements and other similar structures for which the AH can show ownership. If the house or structure is 
partially affected, then the compensation will be paid for the affected portion unless it can be shown that the 
remaining portion can no longer be useful after the removal of the affected portion. In such cases, compensation 
will be paid for the whole structure. 

(c) Will I be compensated for my crops and trees? 

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the AHs 
will be compensated for the lost crop on replacement cost basis. However, for annual crops that are produced 
on annual seasonal basis like rice, compensation will be Net Annual Income X One Year. In addition, 
sufficient notice will be provided to the AHs so that they can harvest the crops in time. No compensation is 
paid for crops in this case. 

For perennial crops (trees that produce fruits for multiple years like mango tree}, the AHs will be compensated 
for the loss of fruit which will take into account the loss of potential income and the time required to re-establish 
the perennial trees. 

(d) If I have to relocate my house or shop, is there any relocation assistance? 

Yes. All efforts are made during the detail design stage of the Subprojects to avoid any physical displacement 
of AHs. However, apart from the compensation for the structures at replacement costs, transitional allowances 
will be paid as follows: (i) fixed lump sum transportation allowance for moving the assets; and (ii) loss of 
business income in case of stalls carrying out business. In case, the AHs are classified as poor and vulnerable, 
these allowances will be doubled. 

(e) In case my livelihood is affected, how will I be compensated? 

The OMS will take note of the livelihoods of the AHs and whether there is any impact on them. Under the 
Subproject, for AHs whose livelihood is impacted they will be provided with income loss or restoration support: 

(i) Loss of income during the transitional period where physical relocation is required. This will cover 
loss of income during the period of self-relocation. 

(ii) When main source of livelihood source is permanently lost, a livelihood restoration/support 
program will be provided to assist the AHs/APs to rebuild/restore their livelihood. 

In case the AHs are classified as poor and vulnerable, these allowances will be doubled. In addition, the 
Subproject will seek to provide work opportunities under the Subproject during the construction period. 

~o. 

The payment for compensation will be made based on the market value or replacement cost of the lost assets 
without deduction being made for salvage materials, depreciation, or transaction costs. A Replacement Cost 
Study (RCS) will be carried out by a local qualified independent consultant with the necessary qualification 
and experience in asset valuation to determine the prevailing market rates. This will be done at the time of the 
OMS. The RCS consultant will carry out a detailed analysis of the market rates for all types of assets prevailing 
in the Subproject area and prepare the unit rates for each category of the lost asset. These will be used to 
calculate the replacement value and will be used to prepare the resettlement budget. The General Department 
of Resettlement of the Ministry and Economy and Finance will select the RCS consultant before the 
commencement of OMS. 

11. Do I have right to complain about disagreements, compensation issues, resettlement or other 

related issues,""'if::....J_==-""""'""""" ..... -~--------------------------
Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or 
unhappy with resettlement activities. The members of GRC at all times are ready to assist you. The attempt to 
redress your grievance will commence at village level through the Village Chief. However, you can lodge your 
verbal complaint to any member of the GRC (i.e. at village, commune or resettlement working group). The 
GRC will record and document your complaint and advise you of the resolution . The GRM Procedures, Focal 
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contacts for GRM complaints, and relevant Individual Complaint, Register of Complaint Forms and 
Sample Letter from Head of District-Khan on Resolution are in Appendix 2 of this Updated PIB. 

:12. lo s or have a roblemJ in 

Given that the Project has been approved by ADB, the loan and grant agreements have been signed and the 
CTDP-4 is now being implemented, the key contact persons and their mobile numbers are provided in the box 
below who can provide you with clarifications on the subproject related technical issues. At this point in time, 
the eligibility, loss of assets, the DMS and the compensation packages have not been decided and hence any 
complaints relating to them will not be entertained. 

The CTDP-4 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has 
established a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees has been 
established at both District and Provincial levels. These Committees have been set up and made operational 
before the commencement of the DMS. Any complaints or grievances on any aspects relating to incorrect 
measurements or compensation package will need to be sent to these Committees for resolution. 

Contacts Persons Related to Land Acquisition and Resettlement 
Mr. Khoun Davith, Deputy Director of Department of Resettlement No.1, General Department of Resettlement, 

Ministry of Economy and Finance, Phom Penh. 

Tel: 012 831 977 

Mr. Nop Robert, Project Manager, Project Management Unit, Ministry of Public Works and Transport, 
Phnom Penh 
Tel: 011 624 626/012 850197 
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Appendix 1 

Table 1: Entitlement Matrix 

Cat. Type of Loss Application Category of AHs Entitlements Clarification/Implementation 

Loss of Land 

1a Loss of Land Agricultural, Legal owners and • Cash compensation for land at full replacement If land for land is offered, replacement land 

residential and holders of real cost or land swap of equal productive value. equal in area, quality and category and 

commercial land right of land, with registered title or secure tenure title 
including those • Provision of stamp duties, land registration fees will go to both husband and wife . 
covered by and other similar taxes, if applicable, for 
customary rights acquiring legal rights in case of replacement Applies to only partial loss of land and 

land (land for land swap) where the AH agrees. 

• Includes option of compensation at same AHs will vacate the land after one month 
replacement cost for affected land that remains after compensation has been offered 
after partial acquisition if remaining land 
becomes unviable or unusable. 

• The remaining land if/when required for 
improvement, will be estimated by RCS at no 
cost to DPs (e.g., land filling and levelling). 

• For customary ownership, replacement land to 
sustain livelihood and way of life. Land 
registration, stamp duty and other fees to 
register land ownership or right to use will be 
reimbursed at cost 

1b Loss of Land Agricultural, • No compensation for loss of land as not legal 
residential and owners of land. 
commercial land 

1c Loss of Land Agricultural, • No compensation for loss of land as not legal 
residential and owners of land. 
commercial land 

Loss of Use of Land 

2a Loss of Crops, Agricultural land All AHs who are • For rice/crop farming : Net annual income X 1 Replacement cost study (RCS) will 
Fruit Trees engaged in year In addition, AHs can harvest and retain determine the amounts. Market Price is 

farming income from standing crop. based on Farm-Gate Price. Full Price is 
regardless of • For fruit trees, replacement cost of loss based amount calculated from the formula as 
ownership/tenure on following formula: shown below: 
status. 
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Cat. Type of Loss Application 

Loss of Houses and Structures 

3a Loss of Houses I Residential, 
and Structures commercial 

structures and other 
assets 

Category of AHs 

Owners of 
houses, buildings 
and structure 

Entitlements 

[(Quantity Harvested per Year) X (Market 
Price) X (Number of years it will bear fruit)] 
+ Cost of Seedling] 

Perennial trees that have a growth period of 
more than 5 years are classified as follows: 

1. Sapling Trees under 1 year-not 
compensated as it can be replanted. 

2. Young Tree (1 to 3 years): Valued at 1/3 of 
its full price as it can be replanted plus cost 
of seedlings 

3. Young Tree (More than 3 to 5 years) bearing 
some fruits: valued at 2/3 of its full price plus 
cost of seedlings 

4. Mature Tree (more than 5 years) full bearing 
fruits valued at full price plus cost of seedling 

• Cash compensation equivalent to 
replacement value of lost portion of the house 
I building I structure. If the owner rents or 
leases, compensation for any 
improvements/construct ion carried out by the 
renter/leaseholder will be deducted from the 
compensation payment to the owners. 

• In case of loss of only part of the 
houses/buildings/structu re and the remaining 
portion is not livable or useable, 
compensation will be paid for the structure at 
its entirety at same replacement cost. 

• In case houses/buildings are rented or leased, 
owners will not be compensated for any 
improvements or construction added by the 
renters or leaseholders. 
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Clarification/Implementation 

[Quantity Harvested per Year) X 
(Market Price) X (Number of Years it will 
bear fruit] Number of Years is up to 
maximum of 5. 

Advance notice to harvest at least three 
months before commencement of civil 
work, and DPs will remove their crops and 
trees from the subproject areas within one 
month after receiving compensation 

RCS will determine the replacement cost 

"- " ?-



Cat. Type of Loss Application Category of AHs Entitlements Clarification/Implementation 

• AH can retain the materials from demolition of 
their houses or buildings or structures at no 
cost 

3b Loss of Houses Residential, Tenants, • Cash compensation at replacement cost for RCS will determine replacement cost 

and Structures commercial Leaseholders and any improvements or construction by the Documentary evidence is required 

structures and other sharecroppers tenants or leaseholders. 
assets 

In case of no improvements or construction, . 
no compensation is paid. 

• AH can retain the materials from demolition of 
their houses or buildings or structures at no 
cost. . Transfer/Disturbance Allowance equivalent to 
1-month rental or lease amount. 

3c Loss of Houses Residential, Illegal occupiers • Cash compensation equivalent to replacement RCS will determine replacement value 
and Structures commercial /encroachers/squ value of loss of structures constructed by illegal 

structures and other a tters occupier/squatter. 
assets . DPs can retain the materials from their 

demolished structures. 

3d Loss of Houses Transport allowance AllAHs Fixed Lump Sum allowance per AH based on The lump sum amount for the 2 rates will 
and Structures for salvage materials average cost of transportation to new relocation be calculated during the RCS. 
(Transport and household place located at the distance of: 
Allowance) goods a. Less than 5 km from the affected plot; 

or 
b. More than 5 km from the affected plot. 

Loss of Livelihood and Income restoration 

4a Loss of Income loss ALL AHs who are • For businesses which need to be relocated to a RCS will verify and determine the amounts 
Business engaged in new site, an amount equal to loss of projected based on supporting documents 

business and net income for two months. 
have to relocate 

• For businesses relocated on-site (move back or 
same area), an amount equal to projected net 
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Cat. 

4b 

4a 

Type of Loss 

Loss of Income 
during 
Transition 
Period 
Subsistence 
Allowance 

Permanent 
Loss of 
Livelihood 
Source due to 
physical 
relocation 

Application 

Income loss 

Income Restoration 

Category of AHs 

AHs who lose 
income during the 
transition period 
regardless of 
ownership status. 

Entitlements 

income for one month. • For operating of illegal 
nature of businesses like gambling, prostitution, 
drugs and similar types, no compensation is 
paid. 

• Lump sum amount equivalent to 3 months of 
income based on the official monthly poverty 
rate established by the Government. 

Monthly Poverty Rate X Number of Members in 
AHX3 

• In case AH is classified as poor and vulnerable 
group, the above lump sum amount is doubled. 

AHs who lose their • Entitled to participate in any one of the following 
source of 3 Livelihood Restoration/Support 
livelihood Programs: 
permanently 

• Land Based Livelihood Restoration for 
DAHs engaged in land-based livelihood. (i) 
facilitate access to other land-based sources of 
income, if affordable productive land is 
available, like vegetable gardening, fruit tree, 
livestock and other similar land-based income 
generating sources; (ii) provision of training in 
farming or livestock; and (iii) lump sum cash 
grant of US$ 200 to re-start land-based 
livelihood. 

Clarification/Implementation 

Poor and Vulnerable AHs will be identified 
during the OMS (that includes SES and 
IOL). If the actual income loss is higher 
than the amount calculated by the formula 
Monthly Poverty Rate X Number of 
Members in AH X 3, the DP will be 
compensated based on actual loss 

The program will be based on the choice of 
the DP. 
Land Based for the AHs who lost land­
based livelihood 

In case of unavailability of suitable land, the AHs 
can opt for either employment or business-1 Employment based for those who lose 
based livelihood program employment-based livelihood. 

• Employment Based Livelihood Restoration 
for AHs who lose employment permanently. (i) 
provision of employment skills training ; and (ii) 
lump sum cash grant equivalent to 3 months of 
income based on official poverty rate to 
supplement income support during the training 
period. 

71 

3 months of income based on poverty 
rate= (Monthly Poverty Rate X Number 
of Members in AH X 3). 

Business Based for AHs who lose 
business-based livelihood. This can also 
be available to AHs who do not want to 
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Cat. Type of Loss Application Category of AHs Entitlements Clarification/Implementation 

• Business Based Livelihood Restoration for continue with land or employment- based 
AHs who lose businesses permanently or livelihood at their own choice. 
AAHs who opt for this as an alternative 
livelihood source. (i) provision of business Classification will be carried out during the 
skills; and (ii) a lump sum cash grant of US$ DMS and in accordance with the 

200 to assist in starting micro or home-based established criteria and definition of 

business. Vulnerable Group in this DRP. 

For Poor and Vulnerable AHs. In addition to skills 
training, (i) above lump sum cash grant will be 
doubled; and (ii) priority in any employment 
opportunity under the Project. 

Special Assistance to Poor and Vulnerable AHs 

5 Special Improve living Poor and • Lump sum amount equivalent to 3 months of Classification will be carried out during the 
Assistance standards Vulnerable income based on the official poverty rate DMS and in accordance with the 

established by RGC. established criteria and definition of 
Vulnerable Group in this DRP 

Monthly Poverty Rate x Number of 
Members in AH X 3 

6 Impacts during • Land and assets outside of the alignment that Impacts due to construction (for example, 
Construction is adversely impacted by construction activities damages of structures, restricted access to 

will be compensated in cash or in-kind at business/income sources resulting from 
replacement cost by the civil works contractor construction. 

Unanticipated Involuntary Resettlement Impacts 

7 Unanticipated New eligible AHs • New DPs that will be identified are entitled to GDR shall ensure the conduct of a social 
involuntary the same entitlements as those of the other assessment and update the DRP or 
resettlement DPs. formulate a DRP depending on the extent 
impacts beyond of the impact changes covering all 
1 to 7 above applicable requirements specified in the 

DRP in accordance with the SPS and RGC 
laws and regulations. 

~ v ?-
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Appendix 2 

GRIEVANCE REDRESS MECHANISM (GRM) 

If any AP is not clear about, or not satisfied, with the compensation offered for losses or, if for any reason, the 
compensation has not been paid according to the agreed schedule, the AP has the right to lodge a complaint 
(see form attached). 

The GRM consists of a three-stage process managed by the Provincial Grievance Redress Committee (PGRC) as 
follows: 

First stage: The aggrieved AP can lodge a written complaint to the Head of the District Office where the 
subproject is located. The AP can bring a community elder or representative to mediate in the matter at the 
District level. The I RC-WG will appraise the Head of the District Office about the matter. The conciliation meeting 
must be held and a decision taken within 15 working days after the date of registration of the complaint by the 
District Office. If the complaint is resolved at the District Level to the satisfaction of the AP, the IRC-WG will 
inform GDR's Department of Internal Monitoring and Data Management (DIMDM), which will review and seek 
the approval of the Director General, GDR for appropriate remedial action. The AP will be informed in writing by 
the GDR of the decision and the remedial action that will be taken within 15 working days from the receipt of the 
letter from the District Office. If the complaint is rejected at this stage, the District Office will inform the AP in 
writing and if the AP is not satisfied with the result, s/he can proceed to the next step and lodge a written 
complaint to the GDR for resolution. 

Second stage: The GDR through its DIMDM will carry out a holistic review of the complaint and submit a report 
on its findings with the relevant recommendations, if any, to the Director General, GDR for a decision. It may 
also conduct a field visit to meet the aggrieved AP and the IRC-WG to gather the relevant details. The final 
report must be completed within 30 working days from the date of receipt of the complaint and submitted to the 
Director General, GDR for a final decision within 5 working days of receipt of the final report. In the event that 
the subject matter requires a policy level intervention, it will be referred to the IRC for a decision in which case 
1 O more working days will be added to the deadline for final decision. 

Third stage: The AP will submit a written complaint with the PGRC through the Provincial Governor's Office. 
The AP or a representative will be given an opportunity to present its case during the meeting and the 
PGRC may consider any compelling and special circumstances of the AP when reaching a decision. The 
GDR will send a representative, as a non-voting member, to provide explanation for the rejection of the 
complaint at the second step by the GDR. The decision of the PGRC must be reached on a consensus 
basis and will be final and binding except when the matter relates to any policy of the Government. 
Decisions on Government policy matters on LAR is decided by the IRC. The PGRC will have 40 working 
days from the date of receipt of the complaint to reach a final decision. The decision of the PGRC will be 
sent to the IRC through the GDR for endorsement before taking any remedial action. 

Court stage: The handling of the complaint at the administrative ends at the Third Step. There are no fees or 
charges levied on the AP for lodging and processing of the complaints under the First, Second and Third Steps. 
The aggrieved AP can file a suit at the Provincial/Municipal Courts, as applicable, to seek a resolution. Such 
actions will be at the cost of the AP. At this stage, there is no involvement of the GDR, PRSC or IRC-WG unless 
there is a judicial order from the competent court. 

Complaints can be made both in writing or verbally. Verbal complaints will be recorded by grievance redress 
officer at each stage. Copies of the complaints and decisions will be provided to the concerned persons. 
Monitoring and decisions will be recorded (see attachments). 

The contact details of each level of GRM are: 

(i) Commune Grievance Redress Committee 

Sangkat: Preah Bat 
Name: Lun Yu 
Position: Deputy Chief of Sangkat 
Tel: 017 36 67 00 

(ii) District Grievance Redress Committee 
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Name: Seng Vireak 
Position: Deputy Director of Stung Treng City Hall 
Tel: 092 21 66 84 

(iii) Provincial Grievance Redress Committee 

Name: Excellency, Chea Hok Heng 
Position: Deputy Provincial Governor 
Tel: 097 97 13 197 
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Individual Complaint Form 

Second Urban Environmental Management in the Corridor Town 4th Project 

Date of Complaint J DMS No. 

Name of Complainant 

ID Number 

Family Book 

Contact (Mobile No) 

Address 

Summary of Complaint 

List of Supporting Documents/Evidence 

Name: 
(Head of Household) 

Sign/Thump Print: 

Date: 
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Register of Complaint 

Second Urban Environmental Management in the Corridor Town 4th Project 

Municipality-District-Kahn: 

Capital-Province: 

Date of Case Name and ID of Complaint Main Points of Complaint 
Receipt of No. 
Complaint Name ID Number I 

Family Book 
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Royal Government of Cambodia 

Nation Religion King 

Letter from Head of District-Khan 

Municipality-District-Kahn: 

Capital-Province: 

Individual Complaint 

Case No. 

Name of Complainant 

Date of Complaint 

Summary of Complaints 

(Same as in Individual Complaint Register Form) 

GRC Meeting Held 

Date: I Time: I Location: 

Participants 

Summary of Discussion 

Date of Field Inspection (if any) 

Result of the Meeting I Decision 

Reject-No basis as per Entitlement Matrix 

Has Merit - Complaint forwarded to Resettlement Department for necessary action 

Name: 

Position: 

Sign/Thump Print: 

Date: 
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Updated PIB In Khmer 

nttmtudttru'3itJitl1tuJb rt 
' 

fitLtfltlHftf ru BgLrytmuJtHr 9 ~ llHfl fHi~ Btl n ~ CUtl ti fir illltl ti tHn rnmfitru Bffi ~ (ADB) '1 fitLtfltllfiUr:l qr ULrytl 

f; ~ rrnm ~t1rn~o ~ B om JHtn BLryt1 rrnfl mH Lryt1 LfitG: Bt1Lryt1 ~t1tLtit1 '1 

H ~fitltfltl Btl WBH1.lffi~jt:Jtfl B ~G 31tltLfill:!-:-

(i) ffitlLULO~fi!!lffifi~fi tflBfiJt:J~ffHlLUtUlru ~ooomrvlg 

(ii) Ul1flltDf!CUttmLUtft1 a~n.a NLtnULu~rulffiC}}CU m1:1uH1nro~Bcttl~~~t1~: 
1 " 

(iii) t\fl B CUUl:!O BB ct 
~ II " 

(iv) tgu l1fll tD LUflfl cutf:ll: 9m!j]t1 LUtf t1 ct, mn. H 'Bt1 

(v) fil1LtiULfit1g rm Bmfi firrit:Jtf:l rumBu1tn illl &oo, oooam BtlHi cu ~Lu~ ru NLtfl H Btl ~ UfiHultLULCfHlr NLtn u 1j 

rm B m fi firri H~ cu&~ Bt9J ti '1 

MAI' S HO WING O F WAS T EWATER TlfEATMENT PLANT OF !IT UENG TRENG CITY 

Cl:> Station Treatment Plant Point 

- Access road to 'NWTP= 327 Meter 

ST-WWTP-24-08-2020-FN 

-- Phase1 

Pl'qectJOn c_.-don~ System. 
Pl'qect>on . tlT)! 

Zone. 'l8Horth 
M•te1• ~ : WGS 1 9&1 

O 150 300 600 Spheroid: fvt:fHl t 

D ll-GIS.°"'A'Ol -Of&.O,ll,T-.T$ ).00",..'6.1t1..,&.-t..l,.*"GSllrltQ-OIS-O...W.....__1, .. ~.:~:~:.P __ 2(12(1-<1 i 
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tllrui~ntrn :urnJMUJ§tr:t rumirn6+ 

./ rn1miiutlEfiHwgtJfiw 15 
... "' 

,/ m1rniiutl tEmruhnutci °Btl~run ,, ... 

MHff!fi~"5fsem§es iets3f9NmJ~ 
b 9 ., ... 

se~ees~"' 1semees 
n H 

tmruuruit.1 

mmt~nn fl'.ltrt.1 ru~nfim Nfi ~mnn fl'.ltrt.1 E Bt.1 LgnJ- NHJ~ITTtlH '1J tr:! ru8t.1 g2 ruitlci ruih m rut ell cu MI rnng 
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II I 0. ,/ 0. 
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Annex 4: Letter Establishing the PGRC 

Kingdom of Cambodia 
National Religion King 

The Administration of Stung Treng 

N° 147/21 SSR 

DECISION 
About 

Establishment of Stung Treng Provincial Grievance Redress Committee (ST-PGRC) 
for Implementation to Addressing the Grievances by Fourth Corridor Town 
Development Project that Located in Stung Treng Province, 

Governor of Stung Treng Province 

o Saw the constitution of the Kingdom of Cambodia 
o Saw the Royal Decree N° NS/RKT/0918/925 dated 06 September 2018 on the appointment 

of the Kingdom of Cambodia 
o Saw the Royal Count N° NS/RKM/0320/421 dated 3Qth March 2020 on the appointment and 

amendment of government members. 
o Saw the Royal Count N° NS/RKM/0618/012 dated 28th June 2018 which promulgating the 

law on the organization and functioning of the Council of Minister. 
o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the law 

on the administration management of municipality, province, city, and district 
o Saw the Royal count N° NS/RKM/0508/018 dated 24 May 2008 which promulgating the law 

on the election of municipality, province, city, and district committee. 
o Saw the sub-decree N° 216 RNKr.BK date 14 of December 2009 of the Royal of Cambodia 

on the roles of duties and working relationship of the Board of Provincial Governor, Board of 
city governors and board of district governors 

o Reference letter N° 12707 SFV.EDT dated 21 December 2018 of the Ministry of Economy 
and Finance 

o Decision N° 021/19 SSR dated 18 January 2019 of the provincial administration. 

DECISION 
Article 1 

Having amenment of The Stung Treng Province Grievance Redress Committee (ST-PGRC) 
established for addressing of the grievance by Fourth Corridor Town Project (CTDP4) located in 
Stung Treng Province, has compositions and duties below; 

No. Name Position 
Position 

assign 

1 Excellency, Svay Som Eang Provincial Governor Chair 

2 Mr. Joung Pov Deupty Provincial Governor Vice Chair 
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Director of Provincial Department of Land 

3 Mr. Menh Sejay Management, Urban Planning and Construction and Member 

Cadastral 

4 Mrs. Kheng Tithseyha 
Director of Provincial department of Economic and 

Member 
Finance 

5 Gove nor Related City and District Member 

6 Mr. Sor Kinat 
Director of Provincial Department of Works and 

Member 
Transport 

7 Mr. Chan Bunjom 
Chief Law office and public safety of Stung Treng 

Provincial Administration 

8 Mr. Kheng Bunheng 
Representative from the NGO, Cambodia Rural 

Member 
Development Team (CRDT) 

Article 2 

The GRC has tasks and duties as follow: 
Lead, check and facilitate general implementation process for all complaints for APs according 
to the rules and regulations. 
Received any complaints from affected people that impact by project and resolved timely with 
transparency and accountability. 
Leading of resolving complaints process following all the complaints and grievance redress 
follow procedures in detail resettlement plan of CTD4 and report to the provincial governor. 
Members of PGRC must involve in GRM process requested by the PGRC Chairmen. 

Article 3 
Any provisions of the Administration of Stung Treng Province which are contrary to the decision shall 

be consider abrogated. 

Article 4 

Decision N° 021 /19 SSR dated 18 January 2019 any Any provisions of the Administration of Stung 

Treng Province which are contrary to the decision shall be consider abrogated. 

Article 5 

Director of the Stung Treng Administration, Commissioner of Provincial Police Commissioner, 

Municipal Boards of Governors and Director of Provincial Department of Land Management, Urban 

Planning and Construction and Cadastral, Director of Provincial department of Economic and 

Finance Director of related Provincial Departments, Director and other related instituted in province, 

relevant district governor and excellency as name list above in article 1 must to implemented follow 

this decision with efficiency after date signature 

Receive Place 

Thursday, 5 Kert, Meaksay month, Chlov year, Treysak P.S 2565 

Stung Treng, dated 09 December 2021 

Provincial Governor 

Svay Som Eang Office of the Council of Ministers 
=Ministry of Interior 
_ Ministry of Land Management, Urban Planning and Construction 
_Ministry of Economic and Finance 

"as to be known" 
Same Article 5 

"For the Implement" 
_Chronological document 
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Annex 5: Letter Establishing the PRSC and PRSC-WG 

Kingdom of Cambodia 

National Religion King 

Stung Treng Administration 

N° 149/21 SSR 

DECISION 
About 

Provincial Resettlement Sub-Committee (PRSC) establishment and Working Group 
(WG) for addressing resettlement by Fourth Corridor Town Project in Stung Treng 

Province. 

Stung Treng Provincial Governor 

o Saw the constitution of the Kingdom of Cambodia 
o Saw the Royal Decree N° NS/RKT/0918/925 dated 06 September 2018 on the appointment 

of the Kingdom of Cambodia 
o Saw the Royal Count N° NS/RKM/0320/421 dated 30th March 2020 on the appointment and 

amendment of government members. 
o Saw the Royal Count N° NS/RKM/0618/012 dated 28th June 2018 which promulgating the 

law on the organization and functioning of the Council of Minister. 
o Saw the Royal count N° NS/RKM/0508/017 dated 24 May 2008 which promulgating the law 

on the administration management of municipality, province, city, and district 
o Saw the Royal count N° NS/RKM/0508/018 dated 24 May 2008 which promulgating the law 

on the election of municipality, province, city, and district committee. 
o Saw the Royal count N° NS/RKM/0921/704 dated 30 September 2021 which promulgating 

the transfer of duties of the Governor of the Provincial Board of Governor. 
o Saw the sub-decree N° 216 RNKr.BK date 14 of December 2009 of the Royal of Cambodia 

on the roles of duties and working relationship of the Board of Provincial Governor, Board of 
city governors and board of district governors 

o Base on letter N° 12375 SHV.RDP dated 25 December 2018 of the Ministry of Economic and 
Finance. 

o Based on the Decision N° 004/19 SSR dated 10 January 2019 of Provincial Administration. 

DECISION 
Article 1 

Has been Amenment the Provincial Resettlement Sub-Committee (PRSC) by fourth Corridor town 
Project (CTD4) located in Stung Treng Province, which has composition and duties below; 

No. Name Title Position 

1 
Excellency, Doung 

Provincial Deputy-Governor Chair 
Pouv 

2 Mr. Say Kosal Governor of Stoeung Treng City Vice Chair 

3 Mr. Sor Kimnat 
Director of Provincial Department of Public Work and 

Vice Chair 
Transport 
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4 Mr. KhengTith Syna 
Director Provincial Department of Economic and 

Vice Chair 
Finance 

5 General Chep chanthy Deputy General Provincial Police Office Member 

6 Mr. Minh Sichay 
Director of Provincial Department of Land 

Member 
Management, Urban Planning and Construction 

7 Mr. Eng Phirong Director of Provincial Environment Member 

8 Mr. Sao Veasna 
Director of Provincial Office of Communication with 

Member 
Assembly, Senate and Inspection 

9 Ms. Eng Sovphear Provincial Inter-functional Office Member 

10 Gr .. Haou Vuthy Chief, Police Office of Province Member 

11 Gr. Chouk Koma! Chief, Police Stung Treng City Member 

12 Mr. Sith Kimseng Governor of Phreash Bat District Member 

13 Mr. Chea Van Governor of Stung Treng District Member 

Article 2 
Provincial Resettlement Sub-Committee by fourth Corridor town Project (CTD4) located in Stung 
Treng Province has tasks and duties below; 

o Project information disclosure to Affected peoples of CTD4 project in Stung Treng 
o Collaboration and facilitation with IRC and IRC working Group according to resettlement 

procedure. 
o Facilitation and implementation of resettlement activities with affected peoples. 
o Review and consultation on implement resettlement activities to IRC and IRC working 

Group. 
o Follow up check and evaluate on resettlement procedure 
o Follow up resettlement implementation and Report to provincial governor about 

implementation action regularly 

Article 3 
The Decision N° 004/19 SSR dated 10 Janurary 2019 and Any provisions of the Administration of 

Province which are contrary to the decision shall be consider abrogated. 

Article 4 
Director of the Provincial Administration, Director of five chief offices, Director of related provincial 

Departments, Director and other related instituted in province, relevant district governor and 

excellency as name list above in article 1 must to implemented follow this decision with efficiency 

after date signature 

Wenesday, 4 Kert, Meaksay month, Chlov year, Treysak P.S 2565 

Stung Treng, dated 09 December 2021 

Receive Place 
Office of the Council of Minister 

::::Ministry of Interior 
_Ministry of Economic and Finance 

Ministry of Public Work and Transport 
:::: Relevant Ministry and Institution 

"as to be known" 
Same Article 5 

- "For the Implement" 
_Chronological document 

Provincial Governor 

Excellency Svay Som Ang 
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Annex 6: Summary of Number of Fruit and Non-Fruit Trees by Age and Cost 

Summary of Number of Fruit and Non-Fruit Trees by Age and Cost 

Age/Nos. Age/Rate Total Price 

Tree Name No. (Year) ($) ($) 

<1 1-3 3-5 >5 <1 1-3 3-5 >5 

Fruit Tree 

Cashew 615 338 161 90 26 3.00 11 .00 21.00 32.00 5,507.00 

Areca Palm 12 12 2.30 13.50 27.00 41 .00 492.00 

Logan 11 4 5 2 4.50 21.00 43.00 60.00 419.00 

Papaya 10 4 5 1 1.30 4.00 9.00 13.00 38.20 

Palm Tree 9 9 4.00 20.00 40.00 60.00 540.00 

Banana 5 5 2.00 7.50 37.50 

Coconut 3 3 3.00 14.90 30.00 45.00 44.70 

Jujube 3 2 1 0.80 3.60 7.00 11 .00 25.00 

Pomegranate 3 1 2 2.60 5.00 10.00 15.00 12.60 

Mango 2 1 1 2.00 16.50 33.00 50.00 66.50 

Guava 1 1 1.60 7.00 16.00 26.00 7.00 

Custard Apple 1 1 1.50 8.00 12.00 19.00 12.00 

Milk Fruit 1 1 2.00 16.50 33.00 50.00 16.50 

Jackfruit 1 1 3.50 15.80 32.00 48.00 15.80 

Phyllanthus 1 1 1.50 3.00 6.00 8.50 8.50 

Sub Total 678 343 184 98 53 7,242.30 

Non-Fruit Trees 

Acasias 2 2 1.00 2.30 5.00 7.00 14.00 

Tnong 37 17 20 10.00 27.00 53.00 80.00 2,501.00 

Cassia Fistula 4 1 3 1.00 3.00 7.00 10.00 33.00 

Terminalia Catappa 3 3 3.00 10.00 20.00 30.00 90.00 

Schefflera 2 2 1.30 10.00 20.00 30.00 60.00 

Lead Tree 2 2 0.50 1.50 3.00 5.00 10.00 

Noni 1 1 1.50 3.50 7.00 10.00 10.00 

Ficus Benghalensis 1 1 3.90 7.00 13.00 20.00 13.00 

Sub Total 52 - 1 18 33 2,731.00 

Total 730 343 185 116 86 9,973.30 
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Annex 7: Internal Monitoring Indicators 

I t n erna IM "t om ormg I d" t n 1ca ors 

Purpose Activities Monitoring Indicators 

Identification of Verify the list of compensation recipients Number of persons in the list of 
compensation against eligibility criteria for compensations compensation recipients , who do not 
recipients meet eligibility criteria (included by 

mistake) 

Identification of persons, who may claim Number of persons who meet the 
eligibility for compensation , but are not criteria, but are not included in the list of 
included in the lists of compensation compensation recipients (excluded by 
recipients. Separate verification should be mistake) 
performed on each type of compensation 

Verification of Confirmation of the areas of affected Area of land subject to acquisition, for 
affected area assets (including land plots and real which compensation has been paid 

property) against the RP 
Area of structures subject to acquisition 
for which compensation has been paid 

Verification of Examination of financial documents Number of persons who received 
compensation compensation in time and in full amount 
amount, processing disaggregated by compensation types 
and payment 

Identification and analysis of reasons for Number of persons who did not receive 
compensations not being paid in full compensation in time and in full amount, 
amount and in time. disaggregated by compensation types 

Amount of funding allocated for payment 
of compensations 

Identification of reasons for which funds for Rate of spending of funds allocated for 
compensations have been compensations, % of amount envisaged 
under/overspent in the RP 

Verification of Identification of reasons for which payment Number of persons who received 
compensation of compensations was delayed (e.g. due to compensation with delay, disaggregated 
timeline the court trial, inheritance issue, etc.) by compensation types and reasons of 

delay; changes in amount of 
compensation (if any) should also be 
noted 

Verification of Determine the level of involvement and Number of compensation recipients who 
consultation and identification of reasons of inadequate participated in consultations and 
participation participation coordination meetings at each stage of 

land acquisition 

Examination of grievance cases; analysis Number of complaints received 
of disputes and complaints content, and 
resolution of conflicts Number of complaints resolved 
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