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1 Introduction

1.1 Background

1 The Royal Government of Cambodia (RGC) is currently implementing the Fourth Greater Mekong
Subregion Corridor Towns Development Project (CTDP-4). The project is funded through loan from
the Asian Development Fund (ADF) and grants from ADF and the Republic of Korea e-Asia and
Knowledge Partnership Fund.

2 Cambodia's population was estimated at 15.2 million in 2016, spread across 26 cities and numerous
district towns. While Cambodia remains almost 80% rural, urbanization is accelerating and is
expected to reach 30% of the national total by 2030. Provincial towns have rapidly urbanized while
playing an important role in the national economy that has grown constantly at 7.0% per annum from
2015 to 2017. With an increasingly urban economy, urban services contribute to environmentally
sustainable and inclusive growth through basic infrastructure for businesses and households,
creating jobs, safeguarding the surrounding environment and ecosystem, and reducing exposure to
flooding and other extreme events.

3 The project will bring about inclusive growth and shared prosperity for its growing urban population
by providing improved infrastructure and services in selected towns and urban centres in the country.
To achieve this the project finance key urban environmental infrastructure, enhance climate
resilience and enhance institutional effectiveness with a focus on private sector engagement and
information and communication technology-based public management systems, and the policy and
planning environment for regional economic connectivity.

1.2 Basic Data
4 The key data for the Loan and Grant implementation is shown in table below.

Table 1.1 Project Basic Data

ADB Grant/Loan number: ADB Loan 3686-CAM, and ADB Grant 0592-CAM and Grant 0593-CAM
(Grant funded by Asian Development Fund and Republic of Korea e-Asia and
Knowledge Partnership Fund)

Project Title: Fourth Greater Mekong Subregion Corridor Towns Development Project
Beneficiary: Royal Government of Cambodia

Executing Agency: Ministry of Public Works and Transport

Implementing Agency: (i) Kampong Cham Provincial Government and Kampong Cham Provincial

Project Implementation Unit

(i) Kratie Provincial Government and Kratie Provincial Project Implementation
Unit

(iii) Stung Treng Provincial Government and Stung Treng Provincial Project
Implementation Unit

Date of Effectiveness: 14 December 2018

Closing Date: 30 June 2024

1.3 The Project

1.3.1 Project Impact, Outcome and Outputs
5 The CTDP-4 project shall comprise of the following outputs:

e Output 1: Urban environmental infrastructure improved: Construction of lagoon-based
wastewater treatment plants (WWTP) and pipeline networks including trunk main and sewerage
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collection pipes, controlled solid waste management (SWM) sites and waste collection vehicles.
Pavement improvement and pedestrian walk pavement rehabilitation with street landscaping.

o Output 2: Institutional effectiveness, and policy and planning environment for regional economic
connectivity enhanced: Consultant support for project management, capacity development for
staff, and support to establishment of urban service units, preparation of urban development
strategy and master plans.

6 The project outcome is to improve urban services and enhance regional economic connectivity in
provincial capital towns of Kampong Cham (KCH), Kratie (KRT), and Stung Treng (STR) along the
Greater Mekong Subregion (GMS) Central Corridor in Cambodia. The project will finance key urban
environmental infrastructure and enhance institutional effectiveness with a focus on private sector
engagement and information and communication technology-based public management systems,
and the policy and planning environment for regional economic connectivity. improved urban
services for enhancing regional economic connectivity in participating towns. The participating cities
are Kampong Cham (Kampong Cham Province), Kratie (Kratie Province) and Stung Treng (Stung
Treng Province). The project outputs and outcome has not changed in the reporting period.

1.4 Subprojects

7 The CTDP-4 project became effective in December 2018, but the Project Management Consultant
(PMC) was mobilized in mid-July 2019. The project implementation started in June 2019 with design
of the subprojects, which is completed for KCH WWTP, and KRT and STR SWM, and STR WWTP
subprojects and on-going or not approved yet for the remainder. Involuntary Resettlement (IR)
categorization and pre-screening of the subprojects is on-going for KRT WWTP and town center
improvement subprojects. IR categorization has been finalized for KRT and STR SWM subprojects,
and KCH and STR WWTP subprojects. The pre-screening and categorization reports have been
submitted to GDR.

8 The IR impact category is not known for KRT and STR town center improvements, but the design
criteria is to maintain them in IR cat. C and avoid all IR impact on structures, livelihoods and business
disruption.

9 Overall IP category of the project is C. The IP category has been checked as part of the IR pre-
screening based on data from stakeholder consultations and field visits. All of the subprojects
screened so-far are IP category C as there is no IPs impacted by the subprojects (positively or
negatively), none of the affected persons (APs) are IPs, and there is no IPs in in the immediate
vicinity of the subproject areas. The IP categorization for all subprojects has been verified individually
based on detailed measurement survey (DMS) and socio-economic survey (SES) for the subprojects
with the detailed engineering designs (DED) completed. The subprojects are summarized in table
below.

Table 1.2 Description of Subprojects

Province | Subproject Village, Description of IR Environment IP Budget*
Commune, works category category category (m USD)
District

Controlled landfill
with a volume
capacity of
900,000 m3 and
Not approved waste collection

g\x&/ in reporting vehicles and B B (¢} 6.18
Kampong period landfill equipment
Cham planned. Site
(KCH) changed and new
site is currently not
approved
Kampong 5,050 m3/day
WWTP / Cham City lagoon-based
CW06 (sewerand | WWTP with 86 km B B ¢ 17.26

drainage pipelines, 4,676
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networks) and | household
Boeng Snay connections and
(WWTP site) pump stations, 4.3
km drainage
channel
Controlled landfill
with a volume
SWM/ Khya, Dar, capacity of
CW04 Chetborei 433,500 m3 z_-md B B C 5.57
waste collection
vehicles and
landfill equipment
4,900 m3/day
lagoon-based . '
Witbw s | Wb e | Wb
Kratie Not approved km pipelines, 2,688 determined
(KRT) \évv\(lv(gp/ in reporting | household bia:]e‘;(‘:’tg It:e based on the bia:]e‘;cotg It:e 14.14
period connections and firFl)aIized impacts in fir?alized
pump stations, 12 DED finalized DED DED
km drainage
channel
Pedestrian walk Will be Will be Will be
T rehabilitation with determined X determined
own Not approved - determined
Center / in reporting energy_—efﬂment bgsed on Fhe based on the based on .the 0.75
; treet lights impacts in . ) impacts in
CWO01 period s 9 i Pa impacts in Pac
inalized finalized DED finalized
DED DED
Controlled landfill
Ou Rai, Thala | with a volume
SWM/ Baoivat & capacity of
CWO5 Anlong Svay, 291,000 m3 B B C 5.92
Ou Rei, in including collection
Thala Borivath | vehicles and
landfill equipment
Damrei Choan | 3,650 m3/day
Khla, lagoon-based
Stueng WWTP / Kampong WWTP with 147
Treng cwos Thom, km pipelines, 2,916 B B C 14.45
(STR) Kampong household
Rotech, and connections and
Ou Konthor pump stations
Pedestrian walk . .
pavement de\tlg:'ll!nti)r?ed Will be de\tl\e/:'lrlnti)r?ed
Town Not approved rehabilitation with based on the determined based on the
Center / in reporting street landscaping impacts in based on the impacts in 0.75
CW02 period and energy- pac impacts in npac
efficient street finalized finalized DED finalized
lights DED DED
KCH, Solid Waste
KRT and SWM/G02 | n/a Management n/a n/a n/a 1.35
STR equipment

* As detailed in the updated procurement plan (14 August 2020), not updated to date

1.5

Institutional Arrangements

10  The Executing Agency (EA) of this Project is the Ministry of Public Works and Transport (MPWT).
The implementing agencies (lAs) are the Kampong Cham, Kratie and Stung Treng Provincial
Governments, Department of Public Works and Transport and Provincial Project Implementation
Units (PIU).

11 The Project Management Unit (PMU) was established General Department of Public Works, MPWT.
The PMU has the responsibility for overall project implementation and management including
financial disbursement, procurement, safeguards and monitoring and reporting. The PMU is also
responsible for compilation, preparation and submission of the semi-annual social safeguard
monitoring reports on implementation specific issues to ADB. The Project Management Consultant
(PMC) will support PMU in preparing the semi-annual social safeguards monitoring reports.

12 General Department of Resettlement (GDR) is responsible for land acquisition and resettlement
(LAR) implementation. The DIMDM of GDR is responsible for carrying out the internal monitoring of
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13

the implementation of the detailed resettlement plans (DRPs) and the verification and validating of
the compliance of the entitlements and compensation payments with the provisions of the Entitlement
Matrix (EM) in the DRPs. lts role extends to internal verification of all LAR activities for compliance
with the provisions under the agreed DRPs and compile quarterly monitoring report for submission
directly to the Director General of GDR and PMU. DIMDM will also prepare semi-annual social
safeguards monitoring reports after implementation of the DRPs has started on issues related to
compensation payments and grievance redress mechanism (GRM).

At the City level the PIUs were created to coordinate the implementation of Project activities in the
participating cities. Institutional roles and responsibilities related to social safeguards is listed in table
below. There have been no changes in the institutional set up in the reporting period.

Table 1.3 Institutional Roles and Responsibilities for Social and Resettlement Safeguards

Activities | Agency Responsible

Site selection stage

Finalization of sites/alignments for subprojects

PMU, PIU, PMC

Sharing subproject details and sites for land acquisition by issuing a request letter to
GDR

MPWT/PMU Director

Meetings at community/household level with APs and DPs

GDR, MPWT/PMU, PIU, PMU, PMC

RP/DDR/IPP Preparation/Updating Stage

Conducting Census of all APs and DMS

GDR, PMU

Conducting consultation meetings/one-one-one consultations during SIA

PMU, PMC

Calculation of Replacement Cost Survey (RCS) of land/trees/crops/incomes/assets

proposed for acquisition

GDR, recruited RCS consultant

Categorization of APs for finalizing entitlements GDR
Formulating compensation and rehabilitation measures/package GDR
Conducting discussions/ meetings with all APs and other stakeholders GDR, PMU
Finalizing entitlements and rehabilitation packages GDR

Endorsing the DRP and allocating budget MEF, IRC
Payment of compensation GDR, IRC/WG
Consultations with APs during civil works PMU, PIU, PMC
Grievance Redress GDR

Internal Quarterly Monitoring and Reporting GDR

Semi-Annual Monitoring and Reporting

PMU, PMC, and GDR (after
implementation starts)

14

15

16

1.6 Social Impacts

1.6.1

The project is Category B for involuntary resettlement (IR), which means it has limited IR impacts on
residents’ or businesses land, property or livelihoods. The project is Category C for IPs, which means
it is not expected to have any impact on IPs, either positive or negative.

Screening, Categorization and Documentation

Initial screening was undertaken during Project Preparatory Technical Assistance (PPTA) between
2017 and 2019, and these identified potentially affected households in the subprojects. Screening
for KRT and STR SWMs was completed earlier, as both SWM sites on public land do not have any
IR impact, except for waste pickers as both subprojects will cause permanent loss of livelihoods due
to the closure of the existing dumpsites by the subprojects. Therefore, an income restoration program
(IRP) within a DRP was included by GDR for KRT and STR SWMs. In the reporting period, DED
have been completed for STR and KRT WWTP (KRT WWTP DED not approved yet), whereas the
design for KCG SWM subproject is on-going. STR WWTP and KCH SWM IR impact screening and
categorization reports were prepared. Screening reports were submitted to GDR in the reporting
period.

Pre-screening for KRT and STR WWTP and town center subproject will be conducted as soon as
design principles or outline design has been prepared, and will contain subproject description,
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expected impact description, categorization, cadastral maps and Ministry of Environment (MOE)
letter of approval for site selection, if available.

17 Summary of status of safeguards documentation is provided in table 1.4.
Table 1.4 Summary List of Safeguards Documents for Subprojects to Date
Province | Subproject Pre-screening to GDR DDR / DRP to ADB Status
Submitted 3.2.2020 . )
SWM (original site), updated DRP_ r_equwec_i due to New sﬁg selected, access
20.9.2021 anticipated impact road alignment pending
KCH =
Submitted 21.08.2020, Draft DRP Qelayed DMS/SES and
WWTP undated 11.6.2021 (expected in next consultations completed,
P o reporting period) draft DRP being prepared
Contract award can be
SWM Submitted 20.12.2019 | DRPclearedby ADBon | 1oy site clearance
29 December 2021 .
for new SWM site
KRT WWTP Delayed. Expected in next Draft DRP expected in DRP pending on
reporting period Q2-Q3/2022 approved DED
. . Design pending on
Town center development Pending on WWTP DED Pending on WWTP DED WWTP subproject
Contract award can be
SWM Submitted 20.12.2019 | DRP clearedby ADBon |y 0 o ite clearance
29 December 2021 .
for new SWM site
. DMS/SES and
STR WWTP Submitted 21.9.2021 Draft DRP expectedin | o itations started, draft
next reporting period .
DRP pending
. . Design pending on
Town center development Pending on WWTP DED Pending on WWTP DED WWTP subproject
1.6.2 Anticipated Social Impacts

18  The project is expected to achieve mostly positive social impacts and the negative impacts should
be limited and largely temporary. The WWTP subprojects will provide improved access to basic
service of wastewater treatment, leading into reduction of environmental pollution in the waterbodies
and residential areas while reducing localized flooding. The SWM subprojects will result in improved
environmental conditions thereby contributing to the improvement of the health of the residents,
especially of poor and vulnerable households.

19 Adverse social impacts are expected on land acquisition, impact on structures, trees, crops,
businesses, livelihoods and access to natural resources for all WWTP subprojects, and impact on
livelihoods of waste pickers and farmers for SWM subprojects. IR impacts are expected to be avoided
and mitigated extensively during finalization of DEDs and during subproject implementation.

1.7 Consultation, Participation and Disclosure

20 Participation and dissemination of information on project progress, any subsequent changes to
project designs, and any issues or concerns have been provided to stakeholders through
consultation meetings, which in the reporting period were conducted only at provincial authority level.

21 In the reporting period, public consultations were conducted with PIUs and key stakeholders for

mainly site checks and verifications for the subprojects. Total of eight (8) consultations were
organized during the reporting period. The consultations covered 151 participants (116 M / 35 F).
Table 1.4 lists the main consultation meetings conducted during the reporting period for which
information was available for PMC at the time of reporting. Consultations conducted by GDR during
DMS/SES with affected households (AHs) and preparation of DRPs for KRT/STR SWMs are
included, whereas details for KCH WWTP DRP consultations was not provided for PMU semi-annual
reporting. Original lists of participants are in Annex C, except for GDR consultations at Kratie which
can be found from Final DRP (cleared 29 December 2021 by ADB).
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22

23

24

Table 1.5 Stakeholder Consultations During the Reporting Period

Date City Organizations Reason for Meeting Participants
Kampong Cham
12.7.21 KCH PIU and city Consultation about the temporary relocation 6(6M/0F)
hall officer of the market vendor
21-23.7.21 KCH GDR, Discussion about resettlement, DMS & EM 20 (18 M/ 2F)
Provincial
authorities
8-9.9.21 KCH PIU and City Meeting and site checking for SWM 7(TM/O0F)
officer
Subtotal Kampong Cham: 33(31M/2F)
Kratie
19-21.7.21 KRT GDR, PIU, Consultation with AHs prior to 14 (5M,9F)
(+STR) AHs DMS/SES
6-7.9.21 KRT GDR, PIU, Presentation of IRP options and 14 (5M,9F)
(+STR) AHs check preference of each AH for
IRP
20.9.21 KRT PDLMUPC, Consultation, site checking, and 10 (10 M, 0 F)
PIU, City Hall, document requesting
and local
authorities
Subtotal Kratie: 38 (20 M/ 18F)
Stung Treng
4-6.8.21 STR PIU Site checking and monitoring 15(15M/0F)
10-15.9.21 STR PIU, Consultation and site checking 24 (18 M /6 F)
Demarcation
Team, Local
authorities
22.9.21 STR PIU and Meeting about pumping stations 12(12M/0F)
DPWT
15-19.12.21 STR GDR/MEF, Public consultation and site impact 29(20M/9F)

PIU/PMU, City assessment
Hall, Provincial
Authorities
Subtotal Stung Treng: 80 (65M/15F)
Grand Total in the Reporting Period: 151 (116 M/
35F)

Public Information Booklet (PIB) for KRT and STR SWM subprojects was updated by GDR and
disclosed to the AHs during DMS/SES (Annex D). The PIBs are Province specific and contain
information about the project, entitlements or compensation for the AHs, the local grievance redress
mechanism (GRM), including agencies (i.e., ADB, MPWT/PMU, etc.) so that AHs are clear about
whom they should contact with their concerns, including contact persons for Grievance Redress
Committee (GRC). The entitlement matrix (EM) and GRM complaint forms are also included in the
PIB as an attachment. PIBs has been distributed as consultations begin with affected households
(AHs) and residents at the start of DMS. All PIBs include GRC contact person names and contact
details, and the latest contact details are included in the updated PIBs. All published and distributed
PIBs will be annexed in the approved detailed resettlement plans (DRPs) for the subprojects, which
are going to be published at ADB website. The PIBs will also be updated and redistributed during
the DRP implementation with construction schedules.

To ensure inclusiveness, transparency, timeliness and the meaningful participation of stakeholders
in the project a stakeholder communication strategy (SCS) has been prepared during PPTA (see
PAM"). The strategy serves to inform and support community development, enhance government
agency capacity to manage project outcome and outputs, enhance project benefits and mitigate
negative impacts. The SCS ensures that vulnerable groups, such as the poor, elderly, indigenous
and ethnic groups, and women, who risk being marginalized, are provided with opportunities.

SCS has four main objectives: (1) Timely information flow of project components and benefits to
enhance impact, particularly for the poor, women, and vulnerable people; (2) To establish two-way
information feedback mechanisms with stakeholders; (3) To raise public awareness on urban

' Project Administration Manual. https://www.adb.org/sites/default/files/project-documents/50099/50099-002-pam-en.pdf
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25

26

27

28

environmental sustainability through focusing upon wastewater management, solid waste
management and corridor town development initiatives; and (4) To promote gender equity generally
and with a particular focus on women’s empowerment and access to economic opportunities.
Objectives 1, 2 and 4 are relevant for IR/IP safeguards. In regards to IR/IP safeguards in the reporting
period, SCS activities have started with (1), (2) and (4) during preparation of DRPs. The SCS
objectives are in compliance as GDR conducted adequate consultations with AHs of the KRT and
STR SWMs during the preparation of the DRP.

The project information, such as SSMRs, is published on MPWT website?.

1.8 Implementation Progress

The project has a total of 8 subprojects, three each for WWTP and SWM (both for each city), plus
two (2) town center developments (KRT and STR only). Detailed engineering design (DED) for STR
and KRT WWTPs was completed in the reporting period, but KRT WWTP DED is not approved by
PMU yet. KCH SWM subproject DED is being completed. STR WWTP and SWM subprojects have
had their bid announcement opening in the reporting period. Delay in the DED and bidding process
of KCH SWM subproject has been caused due to site change. The status of contract award and civil
works implementation is summarized by subproject in Table 1.5.

Monitoring of all social aspects will be undertaken throughout construction and project
implementation to ensure that ADB SPS (2009) compliance is maintained by the project.

Table 1.6 Status of Civil Works Contracts to Date

Province | Subproject Bid Contract Contractor Start of Progress
announce award works of works
(date) (date) (date) (%)
Expected
23.11.2021
KCH WWTP 22 72021 (delayed Pending on contract Pendlng_on Not
due to award contracting | started yet
DRP not
approved)
Expected Pending on contract Pending on Not
KRT SWM 16.7.2021 9.5.2022 award contracting | started yet
Pending Pending on contract Pending on Not
STR SWM 22.9.2021 on DRP .
award contracting | started yet
approval
Pending . .
STR WWTP 13.12.2021 on DRP Pending on contract Pendlng_on Not
award contracting | started yet
approval
Not
Overall Average started yet

2 Social Safeguard Monitoring

21 Internal Progress Monitoring

While the MPWT will be responsible for monitoring of the implementation and monitoring of the
Project, the GDR will be responsible for the internal implementation, monitoring and reporting of the
LAR process.

2 http://wastemanagement.gov.kh/fourth-great-mekong-sub-region-corridor-towns-development-project/
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30

31

32

33

34

35

36

GDR’s Department of Internal Monitoring and Data Management (DIMDM) is responsible for carrying
out the internal monitoring and reviewing the quarterly progress reports provided by the relevant
Resettlement Department, including fielding its own missions to verify the progress and the validity
of the data and information, where necessary. Overall, DIMDM will review the quarterly progress
reports provided by the relevant Resettlement Department, including fielding its own missions to
verify the progress and the validity of the data and information, where necessary. Through the on-
going internal monitoring the DIMDM will validate that: (i) the entitlements and the corresponding
compensation are paid in accordance with the Entitlement Matrix in the DRP; and (ii) GRM is
functioning as per the Government guidelines.

During the reporting period, none of the DRPs has been prepared/approved, and therefore internal
quarterly and semi-annual social safeguards reporting report preparation by GDR has not started
yet. Internal monitoring will commence following the first DRP approval.

Internal monitoring sheets of each subproject process was compiled by PMC for GDR.

2.2 Status of Resettlement activities in the Reporting Period

In the reporting period, PMC conducted demarcation of COl for STR WWTP and PMU submitted the
COl to GDR. Considerable impact avoidance and mitigation was conducted before, during and after
demarcation in close cooperation with engineers, GDR and PMU. This included realigning sewer and
drainage network in locations with impact on private assets and/or land, narrowing design alignment
and placement of the pumping stations on public land in close cooperation with the PIU. Hence, IR
impacts was reduced from initial 645 AHs / 2,986 APs to final 123 AHs / 513 APs, with a significant
reduction of 522 AHs / 2,473 APs.

GDR is preparing all DRPs, including conducting DMS/SES and consultations. PMU/PMC have
provided assistance on request on site checking, IR screening, field demarcation, consultations,
conducting provincial level meetings (including with cadastral officers), verification of impacts and
impact avoidance, and conducting specific consultations and negotiations with house owners near
the planned pumping stations. GDR finalized the combined DRP for KRT and STR SWM subprojects
and ADB cleared the DRP on 29 December 2021. Income Restoration Plan (IRP) for the waste
pickers was prepared and included in the DRP by GDR due for permanent impact on livelihoods of
waste pickers. KCH WWTP draft DRP is being prepared by GDR with DMS/SES and consultations
already completed. In the reporting period, GDR also started to prepare for DMS/SES and
consultations for STR WWTP DRP.

New site for KCH SWM was identified after original site was removed as an option, and IR impact
screening for the site was conducted. The site is on public land. However, decision on SWM access
road has not been confirmed yet, and impact on trees and land use is anticipated with both of the
two access road options. Based on the IR impact screening, the SWM site construction will be impact
on land use, structures and livelihoods. The decision of access road and DED for the site is expected
by mid-2022, and therefore it is not feasible to include the KCH SWM in the same DRP as KCH
WWTP (where DED, DMS/SES, consultations and RCS are ready, and bids have been submitted
by potential contractors already.

KRT WWTP subproject DED preparation has been completed, but not approved by PMU yet, and it
is expected to be completed in the next reporting period. Impact avoidance and mitigation for these
will be conducted between review of outline design and finalization of field demarcation of the COI
prior to start of DMS.

In the reporting period, there has been one DRP (for KRT and STR SWNMs) cleared, but
compensation payments or site clearance has not started yet. At the same time, results of DMS/SES
and consultations with AHs during preparation of KCH pr STR WWTP subproject DRPs has not been
shared with PMU. Therefore, only some of the monitoring indicators listed in the project Resettlement
Framework can be reported at this stage. The indicators where data was available in the reporting
period are explained below.
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37  Summary of verified impact against eligibility criteria is given in table below. In reporting period, no
additional AHs who would have been eligible for compensation, or impacted land or assets, that was
earlier mistakenly omitted from the DRP, were identified based on information from PMU and PMC
construction supervisors. This covers the two monitoring indicators under "ldentification of
compensation recipients": (i) Number of persons in the list of compensation recipients, who do not
meet eligibility criteria (included by mistake), and (ii) Number of persons who meet the criteria, but
are not included in the list of compensation recipients (excluded by mistake).

Table 2.1 Summary of Verified IR Impacts
Provinc | Subproje | Affecte | Affecte | Severel | Indigenou | Vulnerabl | Person | Person | Budge
e ct d d s Peoples | e (AH/AP) | s listed s t

private | (AH/AP | affecte (AH/AP) but not | eligible | (USD)

land ) d eligible | but not

(AH/AP) (AH/IAP | listed

) (AH/AP

)

KRT SWM None 11/63 None None 3/15 0/0 0/0 21,770
STR SWM None 3/10 None None 3/10 0/0 0/0 8,905
Total None 14/73 None None 6/25 0/0 0/0 30,675

38  Compensation payments for KRT and STR SWM subprojects has not started in the reporting period
as clearance of DRP took place on 29 December 2021, so compensation payments are expected to
take place in the next reporting period.

39 For KRT and STR SWM subprojects, the AHs chose cash-only assistance instead of participation in
training offered under the income restoration program (IRP). Details of the AHs selection of cash-
only are given in the DRP. Compensation payments and site clearance to date has not started yet,
but is monitored in table below.

Table 2.2 Summary of Compensation Payments and Site Clearance to Date
Province | Subproject Compensation Implementation of Site clearance
payments completed IRP started completed
KRT SWM Not started yet n/a* Expected in Q1/2022
STR SWM Not started yet n/a* Expected in Q1/2022

* AH eligible for IRP chose to take cash only compensation, and refused option for IRP

40

41

42

In the reporting period, out of monitoring indicators under "Verification of consultation and
participation": (i) Number of compensation recipients who participated in consultations and
coordination meetings at each stage of land acquisition is detailed in chapter 1.7 of this report, while
(ii) Number of complaints received and (ii) Number of complaints resolved is in chapter 3 of this
report.

2.3 Social Safeguard Compliance

In the reporting period, the project is in compliance with loan covenants in Schedule 5 related to
social safeguards covenants of 5, 6, 7, 8, 10, 11, 12 and 13. Schedule 5 articles 4 and 9 of the loan
agreement are not required at this stage of the project as the related activities have not started yet.

2.4 Progress on Issues Arising

2.41 Actions Completed in the Reporting Period

In the reporting period, final STR WWTP DED was completed and KRT WWTP draft DED was
submitted to PMU for comments, with only KCG SWM DED remaining to be done now that the site
for it has been selected. STR WWTP demarcation and COIl was established, and IR impact
avoidance and mitigation completed, with GDR starting the DMS/SES and consultation process for
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it. Final DRP for KRT and STR SWM subprojects was cleared by ADB on 29 December 2021.
Consultations was organized with KCH, KRT and STR PIUs with PMU, GDR and PMC for field
verifications and technical support.

43  Pending, delayed and partially completed actions from this reporting period (Table 2.2) will continue,
and therefore have been included in the summary table for the next reporting period. Expected
timeline, when possible is to be given, is detailed in table 4.2.

44  There are no issues in the reporting period. The next steps and action required during the next
reporting period is detailed in section 4.

Table 2.3 Progress on Steps and Actions on Social Safeguards in the Reporting Period
No. IssuesT(_and_Expected Actions Required Progress from pr_evious Rele\{ant
imeline) reporting period Parties
1 KCH WWTP: Preparation = During DMS, prepare letter for Partially completed. GDR, PIU,
for temporary market approval & map of the temporary Temporary site identified, PMC
relocation site but this is in inadequate
(31.12.2021) = Consult with market vendors on the  for all vendors (need to
temporary relocation find additional space or
prepare phased
construction process)
2  KCH SWM: Identify new = Follow up with PIU on-site selection  Partially completed. PMU, PIU
site SWAM site selected, but
(31.12.2021) access road route to be
decided
3 KCH WWTP: Update of = Distribute PIB Delayed. PIB, GDR, PMU,
DRP = Consultation AHs consultation and PIU, PMC,
(Pending DMS/DRP = SES with lotus growers/pickers DMS/SES completed. ADB
process, and ADB = DMS/SES with all APs Draft DRP delayed
approval, expected = Prepare draft DRP
completed by 31.12.2021) = GDR to complete and submit final
DRP to ADB
= ADB approval for DRP
4 Pre-screening for KRT and = Complete pre-screening and Partially completed. PMC, PMU,
STR WWTP sites prepare pre-screening reports for STR WWTP screening PIU
(31.10.2021) GDR after completion of DED and done and report
field demarcation submitted. KRT WWTP
DED approval delayed
5 STR and KRT WWTP: = Finalize PIB update, distribute PIBs =~ On-going. STR DED GDR, PMU,
Update of DRP = Consultation with AHs completed and PIU, PMC,
(Pending DED and = DMS/SES with all APs approved, and DMS/SES  ADB
DMS/DRP process, and = Prepare Draft DRP and consultations
ADB approval, expected = GDR to complete and submit final started. KRT WWTP
completed by 2022) DRP to ADB DED approval delayed
= ADB approval for DRP
6 KRT/STR SWM: Update of = Finalize PIB update, distribute PIB Completed (29.12.2021) GDR, PMU,
DRP/IRP = Organize consultation and SES with PIU, PMC,
(Pending DMS/DRP waste pickers on IRP ADB
process, and ADB = Identify suitable training institutions
approval, expected to implement IRP

completed by 31.12.2021)

= Prepare Draft DRP

= GDR to complete and submit final

DRP to ADB
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45

46

47

48

3 Grievance Redress Mechanism

3.1 Grievance Redress Committee

The GRM is designed to receive, evaluate and facilitate the resolution of residents’ concerns,
complaints and grievances during project implementation. A Grievance Redress Committees (GRC)
were established in each of the three cities in 2019, but updated in November 2020 for KRT and
STR. In the reporting period, there has been no changes to the composition of KRT and STR
PGRC/PRSC composition, whereas information was not available on the situation in KCH. Both KRT
and STR PGRCs have District, Sangkat and CSO members included.

GRC establishment was done with the following reference letters:

KCH: PGRC with reference letter 031/19 SSR and PRSC with reference letter 030/1E SSR dated
on 4 February 2019.

KRT: PGRC with reference letter 004/19 SSR and PRSC with reference letter 002/19 SSR dated
on 31 January 2019. Modification on composition was done with reference letter 104/20 SSR on
17 November 2020.

STR: PGRC with reference letter 021/19 SSR and PRSC with reference letter 004/19 SSR dated
on 18 January 2019. Modification on composition was done with reference letter 092/20 SSR on
20 November 2020.

The GRM process is included in the PIBs, which will be circulated to the target communities and
affected persons once outline designs are ready. PIBs include GRC contact person names and
contact details. PIBs has been disseminated to KCH WWTP, and KRT and STR SWM subproject
AHs. The GRM contact details for each Subproject will be reported after DRPs have been completed
for each subproject.

Training for PGRC/PRSC has been requested by DIMDM from the Provincial Governors, and this
refresher training (such as complaint forms and logbooks) is expected to take place in the next
reporting period.
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4 Summary and Conclusions

41 Overall Conclusions

49 Final DRP for KRT and STR SWMs was cleared in the reporting period. LAR preparation works and
planning documents is on-going for KCH WWTP DRP and STR WWTP. All the DRP preparation
works are done by GDR without direct involvement of PMU or PMC. Pre-screening for STR WWTP
was done by PMC, and is pending DED approval for KRT WWTP. KCH SWM subproject SWM site
was identified and selected, but access road alignment has not been finalized. The town center
development subproject preparations are pending until WWTP network designs are ready.

50  As per monitoring indicators in the reporting period the project IR safeguards and LAR preparation
activities being implemented are in compliance with draft RPs, RF, ADB SPS and RGCs laws.

4.2 Issues Requiring Action

51 There are no major issues requiring action on social safeguards, but there are a few areas in which
improvements will be sought. These are shown in table 4.1 below. Due to the nature of Covid-19
pandemic, it is not possible to give a timeline for resolving these safeguard issues.

Table 4.1 Safeguard Issues for Project
. . Relevant
No. Issues Actions Required Parties
1 COVID-19 restrictions causing = Covid-19 situation has dramatically improved in PMU,
delay in consultations and Cambodia with mass vaccinations, but situation GDR
DMS/SES remains precarious depending on appearance of any
further variants
= Maintain distancing, hand washing and use of masks
= Conduct one-to-one consultations and DMS/SES in
case public meetings are restricted
= Limit exposure time through limited field visits, size of
field team and number of meetings
4.3 Next Action Steps

52  The major issue is the timely delivery of final DRPs to ADB for clearance to allow contract award and
site clearance for unencumbered zones. The exact timeline for DRP preparation was not available
for PMU at the time of preparation of SSMR. Hence, Table 4.2 below presents indicative timeline for
DRPs’ submission.

Table 4.2 Steps for Safeguards Actions for the Next Reporting Period
. . . . Relevant
No. Issues (and Expected Timeline) Actions Required Parties
1 KCH WWTP: Finalize temporary = |dentify additional space for temporary market GDR, PIU,
market relocation relocation, or prepare phased construction schedule  PMC
(28.2.2022) for market area to limit number of vendors relocated
at any one time
2  KCH SWM: Identify new site and = Follow up with PIU on SWM access road selection PMU, PIU
update IR impact screening = Update IR impact screening once access road is
(30.4.2022) selected and preliminary design for it completed
3  KCH WWTP: Update of DRP = Prepare draft DRP GDR, ADB

(Pending draft DRP, and ADB = GDR to complete and submit final DRP to ADB
approval, expected completed by = ADB approval for DRP
30.3.2022)
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4  Pre-screening for KRT WWTP site = Complete pre-screening and prepare pre-screening PMC, PMU,

(30.6.2022) reports for GDR after completion of DED and field PIU
demarcation

5 STR WWTP: Update of DRP = DMS/SES with all APs GDR, ADB
(Pending completion of DMS and = Prepare Draft DRP
draft DRP, and ADB approval, = GDR to complete and submit final DRP to ADB
estimated to be completed by = ADB approval for DRP
Q3/2022)

6 KRT WWTP: Update of DRP = Finalize DED, demarcation of COI, IR impact GDR, PMU,
(Pending approved DED and avoidance and mitigation PIU, PMC,
completion of DMS/DRP process, = Finalize PIB update, distribute PIBs ADB

and ADB approval, estimated to be
completed by Q4/2022)

= Consultation with AHs

= DMS/SES with all APs

= Prepare Draft DRP

= GDR to complete and submit final DRP to ADB
= ADB approval for DRP
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Annexes
A Photos of Grievance Records
B Photos from Reporting Period
C  List of Participants of Relevant Consultations
D  Public Information Booklets
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Annex A: Photos of Incident Records

No incidents reported in the reporting period
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Annex B: Photos from the Reporting Period




Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021




Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021




Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021




Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021

Annex C: List of Participants at Relevant Consultations
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Annex D: Public Information Booklets

Annex &: Updated PIB for both Subprojects

Updated PUBLIC INFORMATION BROCHURE
Cosridor Towns Develepemant Project Phase 4 (CTOP-4) - Krstis

For Kratie town, the CTDP-4 will develop under three subprojects: (i) 4.800 m3/day lago WWTP
wilh 143 km pipsiings, 2,888 housshold connections and pump stations and 12 km drainage channe, (i)
SWMIControlled landfill with a volume capactty of 433,500 m32 and wasie collection vehicles landfil
equipment, and (i) Pedestrian was rehabilitation with energy-efficient street lights. Figures 1 and 2
filustrate the iocatons of Landfil and WWTP sites. respecivaly.

J

mnnmmwmmmwmmm
w:n&bi.mm:muﬂmmmi:ﬂpﬁumwmhmhﬁuh
measurement survey stats

‘E

The ROW s iha stale of governmant-ownad land. The COI s the proposed where rehabilitation works will
ba carmed out. The aMacted peopie in the COI after the payment of compensation will nesd 1o move out o
alicw the civil works of the canals and embankments 1o be carmed oul

Li |
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In case afier fhe complation of DED, f it becomes necessary io acquire
hmmmumm-hﬂmuumuhnﬂuuwdm
compansation will be paid at the replacoment cost of the land 1o be acquired -

(L1} Will | be componsated for affected house and structures that | own?

el Will | be compensated for my crops and rees?

Yos Fmehnmwmumwnhhmhth
ﬂumhnummmwmm.hmmun

meumﬂmﬂmﬁnhﬂhmmhmwnﬂ.nm:lh

m /3
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compansated for the loss of fruit which will take into account the loss of polental income and the time
required io re-astablish the parennial tress

[]] i | have to relocate my house or shop, is there any relocation assistance?

ae Al affors will made during the delal design stage of the subprojecis b avaid an physical
displacament of AHs, However, mﬂﬂwhwmmmumhm.
fransitional allowances will be paid as folows: {1 fixed lump sum fransportaticn allcwance far moving the
assats; and (§] less of business Income in case of stalls camying out business. In case, the AHB ane
classified as poor and vuinerable, these alowances will bo doubbed.

e} In case my lvelihood is affectsd, how will | be compensated 7

The DMS will take note of the ivelihcods of the AHs and whather there is any impact on tham. Undesr the
MthMMMIMhhwmdlhmmlmmumm

BU
(i} Loss of Income dusing the fransitional perod where ical relocation is reguired,
mhdimhﬁhpﬂﬁdﬂ*ﬂfuy Ve
(i) When main source of lvelihood source is permanently lost, a livelihood restoration/suppoar
program will be provided to assist the AHKAPS o rebuild/restore thesr iivalihood

In case the AHs are classified as poor and vulnerabls, these allowances will be doubled. In addition. the
proposed Project will seek o provide work opponunities in the project during the construction paniod
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Contacts Persons Related to Land Acquisition and Resettlement
m.mm,mm,mwuwmu
Economy and Finance, Phnom Penh

Tel 012 831 677 _
m.mmmw.ﬁmmmmumm
and Transpori, Phnom Penh

Tel 011 624 6B26/012 850197

[
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= Mo compansation for loss of land as not legal
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= Wo compensation for loss of land as not legal
owmners of land,
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Application Category of DHs
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commercial land
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Appandiz 2
GRIEVANCE REDRESS MECHAMISM |GRM)

If any AP & not clear about, or not satishied, with the compansation offened Tor beses of, if fof 8y reasan,
the compansation has not besn paid according to the agreed schedule, the AP has the right to lodge a
complaint (see form attached),

The GRM conststs of 8 three-atage process managed by the Provincial Grievancs Redress Commisies (PGRE)
a5 follows:

Firsi stage: The aggrieved AP can lodge a writhen complaint to the Head of the District Office whare the
subpreject & located. The AP can bring & cofeunily elder of represaniative lo mediale in (he malier ol Be
District level The |RCAWG wil appraise the Head of the District Office about the matter. The concliation
meabing must be held and a decision Eken within 15 working days afer the dabe of regisiraton of the

t by the District Offce. If the complaint s rescded af the Distrct Level 1o the satistacton of the AP,
the IRCANG will inform GDR's Depariment of Internal Monitoring and Data Management (DIMDNY, which will
rewisw and seek the approval of the Direcior General, GDR for appropriale remedial sction. The AP will be
informed in writing by the GOR of the decision and the remadial action that will ba taken within 15 warking
days frarn Eha receipt ol tha leBer from tha Distict Office. I the complaind is rejecied o this slage, he Disticl
Cdfice will infarm the AP in writing and if the AP i not satisfied with tha result, s/he can proceed to the next
step and ledge a witlen compiaint o the GOR for resalution.

Second stage: The GDR through s DIMDM will camy cul & holistic revies of the complaint and submit a
repor on its findings with the relevant recommendations, if any, to the Dinector General, GDR for & decision.
It ray aleo conduct & fiedd visil 1o meet the aggrieved AP and (ke IRC-WG o galher the relevant delails.
The final repart must be completed within 30 working days from the daie of receipt of the complaint and
subrniied to the Director General, GOR for a final decision within & working days of receipt of the final report.
In tha event that tha subject matter requines & policy kevel infensantion, Il will be refemed to the IRGC Tor a
decision in which case 10 mone working days will be added o the deadline for final decision,

Third stage: The AP will submit a writhen complaint with the PGRC through the Provincial Govemor's
Office. The AP or & representative will be given an opportunily 1o present ils cass during the mesaling
and the PGRC may consider any compelling and special circumstancas of tha AP whan reaching a
decision. The GDR will send a representalive, 5 a non-voling membser, to provide explanation for the
regaction of the complaint 8t the second step by the GDR. The decision of the PGRC must be reached
on & consensus basis and will be final and binding except when the matter refates to any palicy of the
Govarnment. Decisions on Governmant policy metbers on LAR i decided by the IRC. The PGRC will
have 40 working days from the date of recedpt of the complain b reach a final decision. The decizion af
the PGRC will ba zant 1o the IRC thraugh the GDR for endorsament before taking any remedial action.

Court stage: The handling of the complaint ai the adminsirative ends at the Thind Step. There are no fees
or charges levied on the AP for ledging and precessing of the complaints undar the First, Second and Third
Siepa. The aggrieved AP can file a sult at the ProvincialMunicipal Courts, as applicable, io seek a resalution,
Such actions wil be af the cost of tha AP, At this stege, thare is no invelvement of the GOR, PRSC or IRC-
WG wnless there i & judicial order from (he competand court

If the AF i 210l not satisfied wilh the resolution of the complaints at the project and cenlral level, the AP may
alsa raise their concem or complaint with the ADE Camboedia Residant Mission, or directly contact the ADB
Offca of the Special Project Faciato

Complaints can be made both in writing or verbally Vierbal complaints will be recorded by grievance redress

T8
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officer at each slage. Copess of the complanis and decisions will be provided bo the concerned persons.
Monitoning and decisions will be recorded [Ses allachmars).
The contact details of each level ol GRM ana:

{1} Commune Grevanca Redress Commilies

Sanghal Krate

Marma: Chit Leangyi
Position: Chiaf ol Sangkat
Tel 017328888

Nama: Chit Rith
Position. Chief of Sangkat
Tal 011007222

(i} Districl Grievance Redress Commites

Kratie

Marme: yil banna

Position: Governod Chil bonay District
Ted: 012444377

{iiii} Prowincial Grievance Redress Commities
Harme: Excelancy, Kong Kimny
Position

: Provincial governor
Tel M7TTTET
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Individual Complaint Farm

Becond Urban Environmental Managemaent in the Corridor Town 47 Project

Date of Complaint OMS Mo,

Mame of Complainan

1D Mumibes

Family Bock

Contact {Mabde Nop

Address

Summary of Complaint

Lisl of Supporting Documents/Evidence

Hama:
{Head of Household)

SigniThump Print:

a1 &

T
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Register of Complaint
Becond Urban Environmental Management in the Corridor Town 4th Project

Municipality-District-Kahn:
Capital-Provines:

[Cata of | Case Marme and 1D of Complant Main Points of Cormglairt

Complaint - P e ID Mumbsar
Family Book

— e
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Royal Governmant of Camibodia
Maticn Religien King
Lettar from Head of District-Khan

Municipality-District-#ahn:

Individual Complaini

Case No.

Nama of Complainant

Date of Complaint

Summary of Complaints
(Same as in indrvidual Compimint Reguster Form)

GRC Meeting Held

Crate: Tima: Locaticn:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Raesult of the Meating | Decision

Faject-Mo basis &= per Enfflement Matrix
Has Ment - Complaint forwarded i Ressiflement Department for necessary action
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Updated PUBLIC INFORMATION BROCHURE
Corrider Towns Development Project Phase 4 (CTDP-4) = Stung Treng

The purpose of this Public Information Brochurs is to provide CTDP-4 related information to persons and
housaholds at the CTDP-4 subproject sies, who may be physically (relocation, loss of residental land o
loss ol shaller) of economically (loss of land, assels, access fo assets, income sources or means of
livelihood) affected by land acquisibon and irvoluntary ressttioment

A. PROJECT BACKGROUND

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to
mmmmh”m-aﬂmmnﬂumdmdq
3 ragional

Ther will be land . impacts linked with WWTP subproject After the detailed
design (DED), the PMU and design consultants will place demarcation ground belore
detailed survey siarts P "

The ROW is the state or government-owned land. The COI is the proposed whens rehabditation works wil
be carried cut The affected people in the COI after the payment of compensation will need 1 move out 1o
aliow the civil works of the canals and embankments 1o be carmied oul
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The cul-off dale for this subproject will be the date of conducting first public consultation with the affected
persons belore conductng inventory of loas (1OL) or the detailed measuremant survey (DMS).

The detailed measurement survey (DMS) is a detaded survey and messurement of all affecisd assets
including land, houses and structures, shops, crops, and trees of all the AHs. it will be conducted for sach
AH o recond and agree on all the AH's losses of assets. The survey will also collect information and data
O SOCIOECONOMIC status, sources of fvelihood, income, vulnerability etc. This i camied out in the presence
of the AH and witnessed by a commune of village official The DMS will be ihe basis for the caiculation of
the compensation package for each AH

The delailed measurement survey will be conducted after the detalisd engineenng design & completed,
The aMfected people and the local authorlies will be informed In advance of this work

«  Provisions af fair and just compensalion in advance.
» Full compensation paid belare expropration or clearanca,

[[:1] Wil | be compansated for lost land?

'rh.umwmmhm.rd.m;ummymmmmwmbumh—nw
However, they will be compensated for any loss resulling from using the land lie far example, for operating

aan-up.plmliumurfruthm or for sirnsctures.

In case afier ihe completion of DED, # it becomes necessary to acquire privale land for new alighmeants or

land on which tha AH has a legal right that falls outside of the ROW due to design changes, then

compensation will be paid at the replacement cost of the land 15 be Scquired.

] Will | be eompenaated for affectsd house and structures that | own?

replacement cos! withaut counting depreciation, salvage materials or ransaciions cosis. Sireciunes inclde
fances, wells, pavemants and other simiiar structures: for which the AH can show ownership. If the howse or
structune 8 panially afectsd, than the compensation will bo paid for the affecied portion undess. it can be
shivan that the remaining portion can no longer be usebul ater the remaoval of the affected partion. In such
cages, coimpersalon will be paid for the whols structure

in Will | be compensated for my crops and trees?

Yes. For standing crops that are ripening bul cannot be harvested by the time the land |s required, the AHs
will be compentated for the o8l crop on replacement cost basis. However, for annual crops that ang
produced on annual seasonal basis ke rice, sufficeent notice will be provided o the AHs so thal they can
harvest the crops in time. No compensation is paid for crops in this case

98 &



Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021

in If 1 have to relocate my house or shop, Is there any relocation assistance?

iah in case my livellhood is affected, how will | be componasted?

The DAES will take note of the Bvalihocds of the AHs and wheiher thers is impact on tham, Uinder the
WWWM!MIHMHIMWMMHhmmmmwm
L] Loss of incorme during the tranational period where physical relocation is required. This will
coved lods of incoma during the period of sell-relocation
(i) When main source of livalihood source s permanently iost. 8 ivelinood restoration/suppon
program will be provided 10 assist Ihe AHS/APS io rebuikdiresions their bvalihood.

In case the AHs are classified as poor and vulnerabie, these allowances will be doubled In addiion, the
proposed Project will seek to provide work opportunities in the project during the construction period.

unhappy with rese The members of GRC at all lime aro ready to assist you. The atlempt
1o redrass your grievance will commence at level through the Village Chisf. However, you can lodge
your vérbal complaint to any member of the {ie at vilage, commune of resstiement working group),

The GRC will record and docurment compiaint and advise you of the resolution GRM Procedures,
meummmmwchm?mm
and Sample Letter from Head of District-Khan on Resolution are in Appendix 2 of this Updated P18

Mmmmmmmwhﬁ.nmwmmmmwn
the CTDP-4 Immwnwmmmmmnmnn
b bariow who can provide you with clanfications on the subproject related technical issues Al this point
in time. the eligibility, lcas of assets, the DMS and the compensation packages have nol been decided and
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Contacts Persons Related to Land Acquisition and Resettlement

Mr. Khuon Davith, Deputy Director, General Department of Resettliement, Ministry of
Economy and Finance, Phnom Penh.

Tel 012 831 977

Mr. Nop Robert, Project Manager, Project Managemant Unit, Ministry of Public Warks
and Transport, Phnom Penh

Tel 011 624 626/012 850197

100 A
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Appendix 2
GRIEVANCE REDRESS MECHANISM (GRM)

I any AP s not clear about, or not satisfied. with the compensation offersd for losses or, if for any reason,
the compenaation has not been paid according to the agroed schedule, the AP has the right 1o lodge a
complaint (see form attached)

The GRAM consmts of o thiee-stage process managed by the Provincal Grevence Redress Commitiee (PGRC)
a8 Blows:

First stage: The aggheved AP can iodge a wiitten complaint 1o the Head of the District Office wheis the
subproject s located The AP can bring & community elder or representafive to mediate in the matier at the
District level. The IRC-WG will appraise the Head of ihe District Office about the mabier. The conciliation

miust ba hald and & decision taken within 15 working days afler the date of regmstralion of the
complaint by the District Office. If the compiaint s resolved at the District Lavel o the satistaction of the AP,
the IRC-WG will inform GDR's Department of internal Moniloring and Data Management [DIMDM), which will
rewiew and sesk the approval of the Director General, GDR for appropriate remedial action. The AP will be
informeed in writing by the GDR of the decision and the remadial action that will be taken within 15 working
days rom the receipt of the letier from the Disinct Office. If the complaint s repected ol this siage, the Dsinct
Office will ilorm the AP in writing and i the AP is nol salisfied with the result, s/he can procesd 1o the naxt
siap and lodge a written complaint to the GDR for resolution

Second stage: The GOR through its DIMDM will carry out 8 holistic review of the complaint and submit &
report on its findings with the relevant recommandations, if any, io the Director General, GOR for a decision.
It may siso conduct a fiskd visit to mest the aggrieved AP and the IRC-WG to gather the relevant detads,
The final report must be completed within 30 working days from the date of receipl of the compiaint and
submified to the Direcior General, GDR for o final decision within 5 working days of receipt of the final repor.
in the event thal the subject matier requires a policy level iIntervention, § will be referred to the IRC for 8
decision in which case 10 more working days will be added to the deadine for final decision.

Third stage: The AP will submit a written complaint with the PGRC through the Provincial Governor's
Office. The AP or a representative will be given an opportunity fo present its case during the meeting
and the PGRC may consider any compeliing and special circumstances of the AP when reaching a
decision. The GDOR will send a represantalive, as a non-voling member, o provide explanation for the
rejection of tha complaint at the second step by the GDR. The decision of the PGRC must be reached [
on a consensus basis and will ba final and binding axcapt whan tha matter redates io any palicy of the
Government, Decisions on Government policy matiers on LAR i decided by the IRC. The PGRC will
have 40 working days from the dale of receipt of the complaint 1o reach a final decision. The decision of r
the PGRC will be sant to the IRC through the GDR for endorsament before taking any remadial action.

Court stage: The handling of the complaint at the sdministrative ands at the Third Step. Therme ane no fees
of charges kevied on the AP for lodging and processing of the complaints under the First, Second and Third
Steps. The aggrieved AP can file @ suil at the ProvincialMunicipal Courts, as applicable, o seek a resclubion.
Such sctions will be sl the cost of the AP. Al this stage, there is no nvolvemant of the GDR. PRSC or IRC-
WG unless there is @ judicial order from the competsnt courn.

If the AP is s2ill not satisfied with the resclution of the complaints at the project and central leved, the AP may
also raise thelr concemn or complaint with the ADB Cambodia Resident Mission, or direclly contact the ADB
Office of the Special Project Faciltator,

Complants can be made both in witing o¢ verbally Verbal complamts will be recorded by grevance redress
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officer al each stage. Coplas of the complaints and decisions will ba provided bo the concermed persons.
Manitaring and decigions will be recorded (see attachments).

The contact detalls of each kevel of GRM ane:

(i} Commune Grievance Redress Commilies

Sangkat Proash Bat
MName: Sith Kimibang
Position: Chief of Sanghkat
Tel 007TEO521683

Sangkat Stosung Treng
Mame: Chea Vanna
Pagition: Chisf Of Snag kat
Tek 012 221108

() District Grievance Redress Commities

Siung Treng

Mame: Say kosal

Pasition: Gowemnor Stecung Treng Cily
Tal; CATORE0244

{iiij Provincial Grievance Redress Commilies
Mame: Excallancy, Doung Pouv

Position; Prowincial govemaor Steoung Trang
Tel: 01 TE48855
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Individual Complaint Farm

Socond Urban Enviranmantal Manasgoment in the Comidor Town 4% Project

Date of Camplaint

DRES Mo,

Mame of Complainant

10 Mumber

Farily Book

Contact (Mobile Na)

fddress

Summary of Complaint

List of Suppoating Documenta/Evidence

Hama:
{Head of Household)

SignThump Print:

108




Fourth Greater Mekong Subregion Corridor Towns Development Project Semi-Annual Safeguards Monitoring Report
July - December 2021

Register of Complaint
Secend Urban Environmental Masagement in the Corridor Town 4th Project

Municipality-Disirict-Kahn:
Capital-Province:

Diate of | Case Hame and 10 af Complaink llummmmpun

Comyplaini Mama ID Mumber /
Family Book

100 A
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Royal Government of Cambodia

Nation Religkon Fing
Lotter from Head of District-Khan

Case No

Nama of Complainant

Diater of Complaint

Summary of Complaints
(Same as in indkidual Comalaint Register Form)

GRE Mesting Held

Crane: Tiirrs; Location:

Farticipants

Summany of DeEcussion

Diader of Finld Inspection {if any)

Resull of the Meeting | Decision

Rajeci-Ho basis as per Entilement Matrix

Has Ment - Comgplaind forearded to Resefliemant Department for necessary sction

Hame;
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