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DEFINITION OF TERMS 

 

affected person / 
affected household 

Refers to any person or persons, household, firm, private or public institution 
that, on account of changes resulting from the project, will have its (i) standard 
of living adversely affected; (ii) right, title or interest in any house, land (including 
residential, commercial, agricultural, forest and/or grazing land), water 
resources or any other moveable or fixed assets acquired, possessed, restricted 
or otherwise adversely affected, in full or in part, permanently or temporarily; 
and/or (iii) business, occupation, place of work or residence or habitat adversely 
affected, with or without displacement.  

In the case of affected household (AH), it includes all members residing under 
one roof and operating as a single economic unit, who are adversely affected 
by the project or any of its components. 

compensation This refers to payment in cash or in kind for an asset or resource that is acquired 
or affected by the Project. All compensation is based on the principle of 
replacement cost, which is the method of valuing assets to replace the loss at 
current market rates, plus any transaction costs such as administrative charges, 
taxes, registration, and titling costs. 

consultation This is a process that (i) begins early in the project preparation stage and is 
carried out at different stages of the project and land acquisition and involuntary 
resettlement cycle; (ii) provides timely disclosure of relevant and adequate 
information in Lao Language that is understandable and readily accessible to 
affected people; (iii) is undertaken in an atmosphere free of intimidation or 
coercion with due regard to cultural norms; and (iv) is gender inclusive and 
responsive, and tailored to the needs of disadvantaged and vulnerable groups. 

cut-off date This refers to the date prior to the occupation or use of the Project area makes 
residents/users of the same eligible to be categorized as an AP. For the Project 
purpose cut-off date for eligibility is the last day of the census of the AHs and 
inventory of their lost assets. Persons not covered in the census are not eligible 
for compensation and other entitlements, unless they can show proof that (i) 
they have been inadvertently missed out during the census and the inventory of 
losses (IOL); or (ii) they have lawfully acquired the affected assets following 
completion of the census and the IOL and prior to the conduct of the detailed 
measurement survey 

detailed measurement 
survey 

With the aid of detailed engineering design, this activity involves the finalization 
of the inventory of losses, measurement of losses, 100% SES, and 100% 
census of affected people which forms the basis for the compensation package. 

entitlement This refers to a range of measures comprising compensation, income 
restoration support, transfer assistance, income substitution, relocation support, 
etc. which are due to the A P s , depending on the type and severity of their 
losses, to restore their economic and social base. 

income restoration  Support for affected persons to recover their income/livelihood to pre-subproject 
levels. Measures are designed to address the specific needs of the affected 
persons based on the socio-economic survey and consultations. 

inventory of losses This is the process where all fixed assets (i.e., lands used for residence, 
commerce, agriculture, including ponds; dwelling units; stalls and shops; 
secondary structures, such as fences, tombs, wells; trees with commercial 
value; etc.) and sources of income and livelihood inside the Project right-of-way 
are identified, measured, their owners identified, their exact location pinpointed, 
and their replacement costs calculated. Additionally, the severity of impact to 
the affected assets and the severity of impact to the livelihood and productive 
capacity of APs will be determined. 

land acquisition This refers to the process whereby an individual, household, firm or private 
institution is compelled by a public agency to alienate all or part of the land it 
owns or possesses to the ownership and possession of that agency for public 
purposes in return for compensation at replacement costs. 

relocation This is the physical relocation of an affected person from her/his pre-project 
place of residence and/or business. 



 

 

replacement cost Replacement cost involves replacing an asset, including fair market value, 
transaction costs, interest accrued, transitional and restoration costs, and any 
other applicable payments. 

Depreciation of assets and structures should not be taken into account for 
replacement cost. Where there are no active market conditions, replacement 
cost is equivalent to delivered cost of all building materials, labor cost for 
construction, and any transaction or relocation costs. 

Where land market conditions are absent or in a formative stage, the AHs and 
host populations will be consulted with to obtain adequate information about 
recent land transactions, land value by types, land titles, land use, cropping 
patterns and crop production, availability of land in the project area and region, 
and information in support of unit rates in absentia of available market. 

replacement cost study This refers to the process involved in determining replacement costs of affected 
assets based on empirical data. 

resettlement plan This is a time-bound action plan with budget, setting out the resettlement 
objectives and strategies, entitlements, activities and responsibilities, 
resettlement monitoring, and resettlement reporting and monitoring. 

severely affected 
household 

This refers to affected households who will (i) lose 10% or more of their total 
productive land and/or assets, (ii) have to relocate; and/or (iii) lose 10% or more 
of their total income sources due to the subproject. 

vulnerable households  These are distinct groups of people who might suffer disproportionately or face 
the risk of further marginalization due to displacement from assets and  sources 
of income and specifically include: (i) female headed households, disabled and 
elderly households who are socially lack social support  without support, (ii) 
disabled and/or elderly household heads, (iii) households falling under the 
generally accepted indicator for poverty, (v) landless households, (vi) 
indigenous people or ethnic groups. 
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EXECUTIVE SUMMARY 

Background  

1. The Government of Lao People’s Democratic Republic (Lao PDR), with assistance from 
the Asian Development Bank (ADB), is implementing the Fourth Greater Mekong Sub-Region 
Corridor Towns Development Project (referred hereafter as GMS4) under ADB Grant No. 
0606. The two towns, which are the focus of this project (Paksan in Bolikhamxay Province and 
Thakhek in Khammouan Province) are part of the North-South Economic Corridor (NSEC).  

2. This Resettlement Plan (RP) is for DWAT-CW02/LOT 2: Thakhek DEWATS Subproject, 
which will construct 7 Decentralized Wastewater Treatment Systems (DEWATS) to provide 
treatment of domestic sewage and wastewater in selected urban areas of Thakhek Town. 
Currently no wastewater collection and treatment system exists, so the majority of households 
use an unsealed soak-away pits; septic tanks are relatively rare. The subproject will reduce 
pollution of waterbodies and improve public health. DEWATS is a proven, cost-effective, 
environmentally sustainable, and reliable treatment option for wastewater and effluent. 
Connections will be provided free of charge to all existing properties in the DEWATS service 
areas. Three of the DEWATS systems that serve schools will be accompanied by new toilet 
blocks and handwashing stations to improve the overall sanitation and hygiene for students 
and teachers. 

Rationale for this Resettlement Plan 

3. The purpose of this Resettlement Plan is to identify and mitigate impacts of the Subproject 
on land, assets and livelihoods of project affected persons. The Project is categorized as “B” 
for Involuntary Resettlement (IR) impact as per the ADB’s Safeguard Policy Statement (SPS 
2009) and therefore requires a Resettlement Plan. 

Measures to Minimize Impacts and Resettlement 

4. Every effort has been made to avoid and minimize involuntary resettlement during the 
planning and design phase of the Thakhek DEWATS Subproject, particularly by placing 
DEWATS pipes within the existing right of way of public roads and adjacent to the boundaries 
of private properties, so avoiding impacts to houses and other structures. During the Detailed 
Measurement Survey, opportunities were identified to further reduce impact, leading to 
modifications to the alignment in several locations.  

Scope of Land Acquisition and Resettlement Impacts 

5. DEWATS construction will result in the following involuntary resettlement impacts: (i) 
permanent and temporary impacts to land, (ii) relocation of secondary structures, and (iii) loss 
of trees and crops. The Subproject will not cause physical relocation or resettlement, nor 
livelihood impacts.  

6. The 23 Affected Households (AHs1) comprise 16 households, 1 market, 1 bus station, 1 
temple, 1 hospital, 2 schools, and 1 government office. 

7. DEWATS above ground infrastructure will require partial acquisition of 5 land plots (5 
AHs), and a further 14 land plots (14AHs) will be affected by the easement for underground 
pipes with a total affected area of 3,474m2.  

 
 
1 Affected property belongs to a mixture of private households, commercial businesses, and 
government entities. However, for simplicity the term AH (affected households) is used throughout. 
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8. Construction will impact 23 structures belonging to 20AH. These include boundary walls, 
shelters/outdoor kitchens, and assorted other secondary structures One primary structure (a 
shop) will be partially affected (AH16).  

9. A total of 124 items of trees and plants belonging to 13 AHs will be removed. These are of 
3 main types: crops, fruit trees and other trees with economic value. Advance notice will be 
given to allow crops to be harvested prior to construction, and owners of trees will be entitled 
to salvage the timber in addition to receiving compensation. 

10. No affected households will be severely impacted. 

11. Four (4) affected households are identified as vulnerable, meaning they risk being 
differentially or disproportionately affected by the Project. Impacts to these households will be 
slight. Nonetheless, consultations will be held to identify special support needs, if any, in 
accordance with the Entitlement Matrix.  

Socio-economic profile of affected households 

12. The population affected by the Subproject consists of urban households, most of whom 
have a relatively high socio-economic status and education levels. The majority are 
shopkeepers, and some work as government officers. Most households own their own land 
and live in well-constructed of brick, wood, and concrete with a tiled. Most households owning 
a motorbike and/or a car, mobile phones and a range of household appliances. Two 
households are classified as poor with reference to the national income poverty line. Four 
households are assessed as vulnerable. 

Project resettlement policy  

13. The Subproject’s resettlement policy and legal framework is in accordance with ADB’s 
2009 Safeguard Policy Statement (SPS) and Lao PDR laws and regulations as articulated in 
the published June 2018 RP available here: https://www.adb.org/projects/50099-
003/main#project-overview    

14. Affected persons and eligibilities are defined in the Entitlement Matrix contained in this 
Resettlement Plan (this document).  

15. The cut-off date for this Subproject was 2 April 2019 as announced by the Thakhek District 
Governor and disseminated broadly by town and village authorities. A copy of this 
announcement can be found in Appendix F.  

16. The national poverty line as contained in Decree 348/GOL (16 Nov 2017) “Criteria for 
Poverty Graduation and Development” defines the income poverty line as LAK 466,667 per 
person per month and is used to identify poor households. 

Disclosure, Consultation and Participation  

17. Consultations with local authorities and affected households have been held throughout 
project preparation and design, commencing in 2019, and will continue during project 
implementation. Consultations have covered a range of topics including (i) the Subproject 
design and implementation schedule, (ii) the land acquisition and compensation policy; (iii) the 
cut-off date and eligibility for project entitlements; (iv) asset registration and socio-economic 
survey, (v) grievance redress mechanism; and (vi) roles of the resettlement committee.  

  

https://www.adb.org/projects/50099-003/main#project-overview
https://www.adb.org/projects/50099-003/main#project-overview
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Grievance Redress Mechanism 

18. A grievance redress mechanism (GRM) is established to receive complaints and concerns 
of affected households with the aim of resolving them fairly, amicably, and promptly. The GRM 
has 5 levels of escalation starting with the village administration, progressing to district and 
provincial authorities, and finally to central government. A project affected person may also 
bring their complaint directly to the court of law or to ADB. 

Compensation and Assistance  

19. Compensation and allowances have been calculated with reference to the inventory of 
loss, the Entitlement Matrix, approved compensation unit rates, and socio-economic 
household data. In total 21 AH 2 will receive compensation for affected land and assets in 
accordance with project entitlement at a cost of LAK 126,216,981 (or US$11,432). 

Implementation Arrangements 

20. The Ministry of Public Works and Transport (MPWT) is the Executing Agency (EA) and 
has established a Project Coordinating Unit (PCU) for overall oversight and management of 
the GMS4 Project. The Department of Public Works and Transport (DPWT) of Khammouane 
Province is the Implementing Agency (IA) for Subprojects in Thakhek and has established a 
Provincial Project Steering Committee (PPSC) and a Project Implementation Unit (PIU), with 
a Provincial Resettlement Committee to lead on matters relating to land acquisition and 
compensation. 

Implementation Schedule 

21. Following ADB concurrence of this RP, payment of compensation and allowances is 
expected to be made in March and April 2022 with civil works commencing in Q2 2022. Civil 
works will be permitted to start only when RP activities have satisfactorily been completed for 
affected lands, agreed rehabilitation assistance is in place, and the site is free of all 
encumbrances. A schedule is provided below. Restrictions on travel, public meetings, and 
office work due to Covid-19 pandemic may result in adjustments to this schedule. 

Activities Schedule 
ADB review and concurrence to the RP February 2022 

RP disclosure to local communities and on the ADB website February 2022 

Consultations with affected households to sign compensation 
agreements and open bank accounts 

March 2022 

Payment of compensation and allowances March - April 2022 

Compensation completion report submitted to ADB April 2022 

Clearing of the ROW April 2022 

Start of civil works April 2022 

Start of resettlement monitoring and reporting June 2022 

 
Monitoring & Reporting 

22. PCU, with support from PIU, will monitor implementation of this RP starting from the time 
of submission of the draft RP to ADB for concurrence. Biannual monitoring reports will be 
submitted to MPWT and ADB and will be disclosed publicly on the ADB website. Additionally, 

 
 
2 There are a total of 23 AHs. However, compensation will be paid to only 21AHs. The other 2AHs are 
government assets (schools) where compensation for land acquisition is not payable.  
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an independent External Monitor will review Subproject progress periodically to provide 
independent verification.  
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I. INTRODUCTION 

A. Background  

23. The Government of Lao People’s Democratic Republic (Lao PDR), with assistance from 
the Asian Development Bank (ADB), is implementing the Fourth Greater Mekong Sub-Region 
Corridor Towns Development Project (referred hereafter as GMS4) under ADB Grant No. 
0606. The two towns in this project, Thakhek in Khammouane Province and Paksan in 
Bolikhamxay Province, are part of the North-South Economic Corridor (NSEC) and were 
selected for their economic potential, infrastructure constraints, and commitment to the 
project.  

24. There are a total 9 Subprojects in the GMS4-CTDP project, of which 5 Subprojects are in 
Thakhek Town: 

i. Thakhek Municipal solid waste; 

ii. Thakhek storm water drainage; 

iii. Thakhek riverbank protection; 

iv. Thakhek DEWATs; and 

v. Thakhek urban renewal, heritage conservation. 

B. Purpose and Scope 

25. The purpose of this Resettlement Plan for is to identify and mitigate anticipated impacts of 
the CW02/LOT 2: Thakhek DEWATS Subproject on land, assets and livelihoods of project 
affected persons. The Project is categorized as “B” for Involuntary Resettlement (IR) impact 
as per the ADB’s Safeguard Policy Statement (SPS 2009) and therefore triggers require a 
Resettlement Plan. 

26. The RP is based on the final Detailed Engineering Design (DED), relevant project reports 
and documents, field inspections and surveys, consultations with communities, and meetings 
with the government agencies. 

27. The scope of the RP includes details of project impacts (on land, property, and livelihoods); 
a socio-economic profile of AHs; criteria of eligibility and entitlements for compensation, 
allowances, and other assistance to mitigate impacts; a summary of public disclosure and 
consultations undertaken; information about the grievance redress mechanism; budget 
requirements and institutional arrangements for implementing the RP; and processes for 
monitoring and evaluation. 

28.  This RP should be read in conjunction with the previously published June 2018 
resettlement plan (RP) which contains further details on the project context, relevant laws and 
regulations, principles of public participation, grievance resolution, etc.: 
https://www.adb.org/projects/50099-003/main#project-overview 

https://www.adb.org/projects/50099-003/main#project-overview


 

2 
 

Figure I-I: Map showing Project Location 

 



 

3 
 

C. Subproject description  

29. The Subproject will provide treatment of domestic sewage and wastewater in selected 
urban areas of Thakhek Town, and thereby reduce pollution of waterbodies and improve public 
health, particularly regarding incidences of water-borne and water-related diseases. 

30. Thakhek town (population 38,388), is the capital and most populated town of 
Khammouane Province. It lies approximately halfway between Vientiane and Savannakhet 
and has the role as the key transport hub for southern Lao PDR. The distance from Paksan is 
190 km, and from Vientiane (along Highway 13S) is 340 km. Thakhek is also a border post 
with Thailand via the recently (2011) completed Mekong River bridge (Third Thai–Lao 
Friendship Bridge, linking Thakhek to Nakhon Phanom). 

31. There is no current reticulated wastewater collection and treatment in Thakhek. The 
majority of households use an unsealed soak-away pit that does not provide significant 
treatment: liquid waste soaks into the ground if the water table is low enough (which varies 
with season and proximity to the river), and solid waste remains in the pit. Septic tanks are 
relatively rare, installed only in some more modern houses, hotels, and restaurants. 

32. The subproject will construct 7 Decentralized Wastewater Treatment Systems (DEWATS). 
This is a cost-effective, environmentally sustainable, and reliable treatment option for 
wastewater and effluent that has been utilized on a small scale in recent years in some 
suburbs of Vientiane and schools in the provinces. Connections will be provided free of charge 
to all existing properties in the DEWATS service areas. Sewer lines will be laid along road 
easements to channel wastewater from the service area to treatment tanks. 

33. DEWATS water treatment involves 3 main steps. In the primary treatment stage (Settler) 
suspended solids are separated. In the secondary treatment phase (Anaerobic Baffled 
Reactor and Anaerobic Filter) the easily degradable organic solids are removed. Planted 
Gravel Filters and Polishing Ponds are used in the third and final treatment stage prior to 
discharge. 

34. The Decentralized Wastewater Treatment System (DEWATS) Subproject in Thakhek 
Town will consist of seven DEWATSs with total capacity of 465.96 m3/day and connections 
to 2,875 households, 1 hospital, 1 bus station, 1 market, 2 schools as shown in Table I-I. 

35. The school based DEWATS will not only treat wastewater and effluent but will also improve 
the overall sanitation and hygiene for students and teachers by constructing new toilet blocks 
for girls and boys with disabled access and handwashing stations, hygiene education and 
awareness, and training for school management on operation and maintenance. 

36. The subproject will strengthen institutional capacity and management through measures 
by (i) specifying maintenance procedures in DEWATS operations manuals, (ii) specifying 
adequate budget and equipment for routine maintenance activities, (iii) removing flow 
obstructions in the sewer system, (iv) training for DEWATS operations and maintenance, and 
(v) monitoring water quality of the effluent to receiving water bodies following an overflow 
event. 
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Figure I-II: DEWATS schematic 

 
 

Table I-I: Components of DEWATS Subproject 

Location Location 
Summary specifications 

DEWATS B1 Provincial hospital 
Capacity of 177.9 m3/day, service area 68,303 m2, 
sewer length 1368 m with 160 mm diameter. 

DEWATS B2 Hospital & Chomcange village 
Capacity of 50.82 m3/day, service area 57,300 m2, 
length 831 m with 160 mm diameter. 

DEWATS C Market 
Capacity of 126.97 m3/day, service area 115,550 
m2, sewer length 1314 m with 160 mm diameter. 

DEWATS D Provincial bus station 
Capacity of 50.82 m3/day, service area 28,041m2, 
sewer length 511 m with 160 mm diameter. 

DEWATS SBS 1 
Thakhek High School 1 
(hospital side) 

Thakhek High School 1 with capacity of 30.05 
m3/day. 

DEWATS SBS 2 Thakhek High school 2 
Thakhek High School 2 with capacity of 20.9 
m3/day. 

DEWATS SBS 3 Chomchang primary school 
Chomcheang Primary School with capacity of 8.52 
m3/day. 
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 Figure I-III: Overview of DEWAT locations  

 

 

 Figure I-IV: Location and service scope of DEWATS B1 & B2  
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Figure I-V:  Location and service scope of the DEWATS C 

 
 

Figure I-VI: Location and service scope of the DEWATS D 
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Figure I-VII:  Location and service scope of the DEWATS at Thakhek High school 1 and 2 

 
 

Figure I-VIII: Location and service scope of the DEWATS at Chomcheang primary school 
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II. ANTICIPATED RESETTLEMENT IMPACTS 

37. The Subproject has been designed to avoid and minimize impacts to private land and 
property to the greatest extent practical. The alignment of sewerage pipes and location of 
treatment tanks largely avoids buildings and other structures, with pipes laid within existing 
public road easements and along the boundary of land plots wherever possible. Feedback 
and suggestions from local communities and other 23 stakeholders have been taken into 
consideration. Connections to DEWATS will be provided free of charge to all existing 
properties in each service area so that construction disturbance is time-limited rather than 
drawn-out and ad-hoc over several years. 

38. The assessment of anticipated subproject resettlement impacts presented in this chapter 
is based on the approved Detailed Engineering Design (DED), field inspections, consultations 
with communities and meetings with the government agencies, and a Detailed Measurement 
Survey (DMS) completed between August-October 2021. 

39. The Subproject will necessitate partial acquisition of 5 land plots for above ground DWATS 
infrastructure and easement for pipe laying will affect a further 14 land plots (14AHs). There 
will be impacts to secondary structures, trees, and plants on this affected land. In total there 
are 23 AHs3  comprising 16 households, 1 market, 1 bus station, 1 temple, 1 hospital, 2 
schools and 1 government office. A summary of impacts is shown below.   

Table II-I: Summary of Impacts 

Zone Village 

Land  Structures Trees & Plants 

Number 
(plots) 

Area 
(m2) 

AH 
(n) 

Number AH Number AH 

B1 Laophoxay 5 1704 5 3 3 1 1 

B2 Donekheuansang 4 29 4 6 5 46 4 

C Nongbouakham 8 799 8 9 8 42 6 

C Pakdong 0 0 0 3 3 7 1 

D Phonesaad 2 942 1 0 0 0 0 

D Viengvilay 0 0 0 2 1 28 1 

Total  19 3,474 18 4 23 20 124 13 

 
 

A. Affected Landholdings 

40. The above ground DEWATS structures will require partial acquisition of 5 land plots 
belonging to 5 AHs (1 household, 1 commercial business, 2 government schools and 1 
government hospital). The total land area to be acquired is 1,876m2 as shown in below. The 
impact on individual land plots will be relatively slight, affecting 2% or less of each plot. 

  

 
 
3 The term AH (affected household) is used throughout this RP for consistency, although there are 
several other affected entitles.  
4 AH08 has 2 affected land plots 
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Table II-II: Land plots affected by DEWATS above ground structures 

Asset 
ID 

Description Owner 
Impacted 
area (m2) 

Impacted 
percent (%) 

Remaining 
area (m2) 

08L-02 Garden Land Private 619 2% 24,673 

24L-01 Provincial Hospital  Government 535 1% 42,477 

55L01 Thakhek Primary School Government 269 2% 16,803 

56L01 Chom Jeng Secondary School Government 168 1% 12,955 

39L-01 Market Commercial 285 0.4% 79,841 

Total 1,876 1% 176,149  

 

41. Additionally, easement for DEWATS pipes will affect 17 land plots as shown in the table 
below. Pipe easement will cause minimal long-term disturbance because pipes are below 
ground and the alignments have been adjusted to avoid impacts to houses, shops and other 
structures. 

Table II-III: Land plots affected by easement for pipe laying 

Asset ID Type of land  
Total plot 
area (m2) 

Affected 
area (m2) 

Affected 
area (%) 

02L-01 Housing land  314.00   4.24  1% 

03L-01 Housing land  688.00   2.70  0% 

04L-01 Housing land  140.00   4.40  3% 

05L-01 Housing land  189.00   17.70  9% 

08L-02 Garden Land  9,669.00   277.02  3% 

08L-01 Bus station   25,292.00   46.02  0% 

24L-01 Provincial Hospital   43,012.00   603.48  1% 

25L-01 Housing land  366.00   8.52  2% 

26L-01 Housing land  870.00   14.22  2% 

27L-01 Housing land  405.00   19.92  5% 

28L-01 Housing land  3,224.00   42.72  1% 

29L-01 Housing land  1,328.00   29.06  2% 

30L-01 Housing land  610.00   16.80  3% 

32L-01 Housing land  2,159.00   22.80  1% 

39L-01 Market  80,126.00   360.30  0% 

40L-01 Provincial hospital   6,128.00   48.24  1% 

41L-01 Laophoxay temple   17,321.00   79.92  0% 

Total   222,036.00   1,598.06  1% 

 

B. Affected Primary and Secondary Structures 

42. Construction will partially impact 23 secondary structures belonging to 20 AHs. These 
include boundary walls where DEWATS pipes will pass under/through, several cooking 
shelters/outdoor kitchens, drainage pipes, and assorted other structures as shown in Table II-
IV.   

43. One primary structure, a roadside shop, will be affected (16S-04). A small part of the shop 
is encroaching approximately 1.5m onto the footbath (road Right of Way) and needs to be 
moved back to enable DEWATS pipes to be laid.  
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Table II-IV: Affected Structures 

Village HH ID Asset ID Type of structure 

Donekheuansang 

  

16 
16S-02 Roof extension 

16S-04 Shop front 

31 31S-01 Motorcycle parking shelter 

03 03S-01 Cooking shelter 

04 04S-01 Boundary wall 

05 05S-01 Cooking shelter 

Laophoxay 

  

24 24S-01 Boundary wall 

40 40S-01 Boundary wall 

41 41S-01 Foot path 

Nongbouakham 

  

25 25S-01 Boundary wall 

26 26S-01 Electric pole 

27 
27S-01 Lean-to 

27S-02 Boundary wall 

28 28S-01 Boundary wall 

29 28S-01 Boundary wall 

30 30S-01 Boundary wall 

32 32S-01 Boundary wall 

39 39S-01 Market carpark 

Pakdong 

  

33 33S-02 Drainage pipe 

36 36S-01 Drainage pipe 

38 38S-01 Drainage pipe 

Viengvilay 

  
08 

08S-01 Boundary wall 

08S-02 Boundary wall 

 
 

C. Affected Trees and Crops 

44. A total of 125 items of trees and crops belonging to 13 households will be affected by 
construction. These are of 3 main types: crops, fruit trees and other trees with economic value. 
Advance notice will be given to allow crops to be harvested prior to construction, and owners 
of trees will be entitled to salvage the timber in addition to receiving compensation.  

Table II-V Affected Trees and Perennial Plant 

Row Labels Crops 
Ornamental 

flowers 
Fruit 
Trees Bamboo 

Other 
trees 

Total 
Count 

Donekheuansang 23 4 4 13 2 46 

Laophoxay 
 

 1   1 

Nongbouakham 8 4 24  7 43 

Pakdong 2  3  2 7 

Viengvilay 1  6  21 28 

Total count 34 103 38 13 29 125 
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D. Affected Livelihoods 

45. The subproject will not adversely affect livelihoods. Impacts to land and structures, as 
described above, are minor and will not impede households’ existing productive/economic 
activity. Pipe laying will pass in front of some houses and curbside family-run grocery/dry-
goods shops, however the disturbance will be minimized by the phasing of civil works to limit 
the duration 2 weeks or less, during which temporary access will be maintained to all roadside 
properties. In case disturbance to any shop exceeds 1 month or causes the shop’s temporary 
closure then a business disturbance allowance will be payable as defined in the entitlement 
matrix. While construction is in progress, the PIU social safeguards focal point will make 
regular inspections to check for adverse impacts on shops and will report to the Resettlement 
Committee if a business disturbance allowance is required for any shop(s). 

E. Severely Affected Households 

46. Households are considered “severely affected” if loss of land or livelihood causes a severe 
impact on household income and living standard, including the  following situations: (i) 
households losing 10% or more of total productive land and/or assets (including where <10% 
is lost but the remaining land becomes economically unviable), (ii) households having to 
relocate due to full or partial impact to housing; and/or (iii) households losing 10% or more of 
their total income sources due to the subproject.  

47. The Subproject will not cause severe impacts to livelihoods or sources of income. Of the 
5 land plots that will be permanently affected (Table II-II: Land plots permanently affected), 
three are state-owned land with no livelihood use, one is a commercial market (impacted area: 
0.4%) and one is privately owned agricultural land (impacted area: 2%). Total Affected 
Population 

A. Total Affected Population 

48. In total 16 households comprising 56 persons will be affected by the subproject due to land 
acquisition or loss of trees, structures, and other eligible assets. Seven other entities will be 
affected: 1 market, 1 bus station, 1 temple, 1 hospital, 2 schools, 1 government offices. 

B. Unforeseen Impacts 

49. During Subproject implementation, if any unanticipated impacts occur to land structures, 
trees and crops or any other assets, these will be compensated in line with the provisions and 
principles of the Subproject compensation policy and its Entitlement Matrix.  
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III. SOCIO-ECONOMIC PROFILE OF AHS 

50.  A socio-economic survey (SES) was carried out between August-October 2021 through 
interviews with households living along the DEWATS alignment using a comprehensive 
questionnaire (Appendix A).  

A. Profile of Affected Household 

51. Household size: The average household comprises 5 persons (minimum 1, maximum 11). 

52. Age: The average age of the head of household is 56 years (minimum 34 years old, 
maximum 81). The majority of household heads (n36; 73%) are working-age adults 18-64 
years old, and the remainder are above the retirement age of 65. Among all household 
members, 69% are working-age adults, 24% are children under 18 years old and 7% are 
above the retirement age. 

53. Gender: The overall gender composition of surveyed households is 47% female and 53% 
male. The majority of household heads are men (n42, 84%); and most female household 
heads are widows.  

54. Education: The level of education among household heads is relatively high (primary 6% 
secondary 42%, tertiary 40%). Only 3 household heads (all aged over 60 years old) have 
never attended school, but each is living with adult children who have completed secondary 
or tertiary education. Consequently, all surveyed households have at least one person with 
education and literacy.  

55. Ethnicity: Most households (n38, 76%) identify as ethnic Lao. The remainder (n12, 24%) 
belong to the “king” ethnic group, originally from Vietnam, who are settled in Thakhek for 
several generations.  

56. Religion: Most households are Buddhists (n42; 84%) and some are Christian (n8; 16%). 
The ethnic ‘king’ households are Buddhist. 

Figure III-I Household Size  
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Figure III-II Age Distribution of Household Heads  

 
 

Figure III-III Gender of Household Head Figure III-IV Religion of Household Head 

  

B. Livelihoods, Occupation, and Income 

57. Among persons aged 18 years and over and not in education, almost half (47%, n65) are 
self-employed (own business, small shop, or trading), 20% (n29) work as manual laborers, 
18% (n26) are government employees and 7% (n10) work for private businesses. 

58. Of total household income, 87% is generated by family-run businesses, 12% from salaries 
(government and private sector), and 4% from wage labor (including agriculture). The average 
monthly income of surveyed households is 19,340,800 LAK (1,752 USD), or 4,817,704 per 
person per month (436 USD). Two households are classified as poor according to the national 
income poverty line of LAK 466,000 per person per month for urban areas5.  

 
 
5 Decree of Government of Laos “Standard Poverty Lines 2012-2015” No 303/Govt, Date 14 
November 2013  
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Figure III-V Household Livelihoods 

 
 
 

Figure III-VI Household Income Sources 

 
 

Figure III-VII Household Average Income  
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C. Land and Housing 

59. Most households own housing plots (76%) with secure tenure, and several households 
also own agricultural land (rain-fed paddy, garden, and grazing land). On average, each 
household owns 4,280m2 of land. 

Table III-I Rates of Land Ownership (percent of households) 

Land type Area (m2) Land plots HHs owning 

Construction/housing land 35,581 41 76% 

Garden 75,292 3 6% 

Business land 9,669 1 2% 

Rain-fed paddy 38,500 4 8% 

Empty 35,000 2 4% 

Grazing land 20,000 1 2% 

All 214,042 52 78% 

60. Most households live in houses constructed of durable materials such as brick, wood, and 
concrete with a tiled or corrugated iron roof.  

Table III-II House Construction Material 

 Structures 

Materials used Number Percent 

Walls   

  Brick with plaster 33 79% 

  Wood 9 21% 

Roofing 

  

  Corrugated iron 17 40% 

  Tiles 25 60% 

D. Household water, sanitation, and energy sources 

61. All households have a mains electricity, a safe water supply, and sanitary toilet facilities. 
For cooking, electricity and charcoal is most common, followed by gas. 

Table III-III Household amenities 

 Households Percentage 

Water sources 

  Tap water        45 79% 

  Dug well 8 14% 

  Borehole 4 7% 

Fuel/Energy in use at House 

  Electricity 50 41% 

  Charcoal 44 36% 

  Wood 17 14% 

  Gas 11 9% 

Toilet facilities 

  Water seal    22 42% 

  Dry pit latrine with floor slab           19 37% 

  Pour flush toilet 11 21% 
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E. Household Property 

62. Most household own a range of common household electrical appliances. Every 
household (100%) own a refrigerator, electric fan(s) and mobile phone(s) and most 
households (76-98%) own a TV, satellite dish, washing machine and kettle. 

63. Motorized vehicle ownership is high. Almost all households (90%) own at least one 
motorbike and around half the households (48%) own a 4-wheel passenger vehicle (e.g., car 
or pick-up truck). 

Figure III-VIII Household Property Ownership 
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F. Vulnerable Households 

64. Four households are assessed as vulnerable (Table III-IV) based on social or economic 
barriers to participating in and benefitting from the project, or that create challenges in re-
establishing livelihoods. For full details of the screening and assessment for vulnerability see 
Appendix C. 

Table III-IV: Vulnerable households 

AH ID Assessment comments 

02 Vulnerable because very close to poverty line < 10% 

03 Vulnerable because below poverty line 

09 Vulnerable due to gender of household head. She is an elderly woman, age 74, 
living with her adult daughter, niece, and grandson. There are no adult males in the 
household. (Although elderly, she is not assessed as vulnerable due to her age 
because she has support from her live-in adult daughter.)  

30 Vulnerable due to age. This is a 77-year-old male living alone. 

 

IV. PROJECT RESETTLEMENT POLICY AND ENTITLEMENTS 

65. The Project resettlement policy, which is guided by the laws and regulations of Lao PDR 
and relevant ADB policies (notably ADB's 2009 Safeguard Policy Statement), is elaborated in 
detail in the initial Resettlement Plan published June 2018 and for the sake of brevity not 
repeated here. The table below summarizes key Project resettlement principles. 

Table IV-I Key Project Resettlement Principles 

No. Topic Key Principles 

1 
Owners / Users of 

Affected Assets 

Owners and/or users of affected assets and loss of resources or access to 
resources shall be entitled for compensation and rehabilitation measures. 

2 
Lack of legal rights to the assets lost would not bar the project-affected 
people from entitlement to such compensation and rehabilitation measures. 

3 Planning Land 
Acquisition, 
Compensation and 
Resettlement 

(LACP) 

 

If possible, involuntary resettlement and loss of land, structures and other 
assets and incomes shall be avoided and minimized by exploring all viable 
options 

4 
Preparation of resettlement plans and their implementation shall be carried 
out with participation and consultation of project-affected people. 

5 
Schedule of budget for resettlement planning (including socio-economic 
surveys and/or census) and implementation shall be incorporated in project 
planning and financing. 

6 

Compensation for 

Affected Persons 
(APs) / Affected 
Households (AHs) 

Project affected people shall be provided with compensation for their lost 
assets, incomes, and businesses. The provision with rehabilitation measures 
shall be sufficient to assist project-affected people in improving or at least 
maintaining their pre-project living standards, income levels and productive 
capacity. 

7 
Replacement of affected assets shall be provided following the principle of 
replacement costs, without deduction for the value of salvaged materials, 
taxes, transaction costs and depreciation. 

8 

Payment of compensation or replacement of affected assets and any 
resettlement to new locations all concerning project affected people shall be 
completed prior to the award of civil works contract. Rehabilitation measures 
must also be in place, but not necessarily completed, as these may be 
ongoing activities 

9 

Compensation and rehabilitation assistance for ethnic minorities, and socially 
disadvantaged such as households headed by women, the disabled and 
elderly, the landless and poor would be carried out with respect for their 
cultural values and specific needs. 
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66. This Subproject adheres to the Project resettlement policy contained in the initial 
Resettlement Plan published June 2018, with a minor modification to align with the latest 
national poverty line contained in Decree 348/GOL (16 Nov 2017) “Criteria for Poverty 
Graduation and Development” which defines the income poverty line as LAK 466,667 per 
person per month.6  

A. Project Entitlements 

67. All affected persons (APs) with land, assets and sources of income identified as being 
affected by subproject at the time of the cutoff date are eligible to receive compensation, 
allowances, and other entitlements. The Entitlement Matrix below defines entitlements of 
APs/AHs according to the type of loss, severity of impact, and vulnerability. 

Table IV-II Entitlement Matrix7 

NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

 1.1 Loss of 
agriculture 
land 

Less than 10% 
of total land 
holding lost 

 (marginal 
impact on 
household 
income and 
living 
standards). 

a) Legal user with valid 
title or customary or 
usufruct rights. AHs 
would be within the 
corridor of impact. 

AHs will be entitled to: 

 − Equivalent area of land; or 

 − Cash compensation for acquired land 
at replacement value; and. 

 − Cash compensation for land 
preparation and improvements on the 
land. 

 − Provision of stamp duties, land 
registration fees and other similar taxes, 
if applicable, for acquiring legal rights in 
case of replacement land (land for land) 
and/or remaining land at no cost to the 
AH. 

 − The remaining portion of unaffected 
land if/when required will be improved at 
no cost to AHs (e.g., land filling and 
levelling) 

 1.2     b) Tenant, leaseholder, 
and sharecropper 

AHs will be entitled to: 

 − Equal leased land or 
 − Cash compensation for improvements 
for the acquired land at its replacement 
value 

 − Tenants, leaseholder, and 
sharecroppers will not be entitled to land 
compensation. 

1.3     c) AHs without valid 
title 

 (encroachers, 
squatters) 

AHs will be entitled to: 

 - Cash compensation for loss of land 
preparation and improvements on the 
land. 

 - Squatters / Encroachers will not be 
entitled to land compensation. 

 
 
6 Decree 348/GOL (16 November 2017) replaces Decree 309/PM (14 November 2013) on Poverty 
Standards and Development Standards; guidance on implementing Decree 348/GOL is contained in 
Decision 830/MAF dated 6 April 2018 and specifies an income poverty line of LAK 5,600,000 per 
person per year, or 466,667 per person per month. 
7 The entitlement matrix is as presented in the initial Resettlement Plan for Thakhek Subprojects 
dated June 2018, with minor modification to improve clarity and consistency. This is permitted per 
paragraph 22 of SPS Appendix 2 which states: “The entitlement matrix of the resettlement plan may 
be updated …to reflect relevant changes, but the standards set in the original entitlement matrix 
cannot be lowered when the resettlement plan is revised and finalized.” 
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NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

 1.4  

 

More than 10% 
of total land 
holding lost, or 
where <10% 
lost but the 
remaining land 
becomes 
economically 
unviable. 

 (severe impact 
on household 
income and 
living standards) 

a) Legal user with valid 
title or customary or 
usufruct rights. AHs 
would be within the 
corridor of impact 

AHs will be entitled to: 

 − Equivalent area of land with 
equivalent productive potential or 

 − Cash compensation for acquired land 
at replacement value 

 − Cash compensation for land 
preparation and improvement on the 
land. 

 − Provision of stamp duties, land 
registration fees and other similar taxes, 
if applicable, for acquiring legal rights in 
case of replacement land (land for land) 
at no cost to the AH.  

- Transitional allowance for severely 
affected households calculated as 
monthly national poverty line x Number 
of members in household x 3 months  

− Livelihood restoration support to at 
least restore income to pre-project level 

1.5     b) Tenant, leaseholder, 
and sharecropper 

AHs will be entitled to: 

 − Reimbursement for un-expired lease 

- Transitional allowance for severely 
affected households calculated as 
monthly national poverty line x Number 
of members in household x 3 months  

 − Livelihood restoration component to at 
least restore income to pre-project level. 

 1.6     c) AHs without valid 
title 

 (encroachers, 
squatters) 

AHs will be entitled to: 

 - Cash compensation for loss of land 
preparation and improvements on the 
land 

- Transitional allowance for severely 
affected households calculated as 
monthly national poverty line x Number 
of members in household x 3 months  

 - Livelihood restoration component to at 
least restore income to pre-project level. 

 - Squatters / Encroachers will not be 
entitled to land compensation. 

1.7 Loss of 
residential, 
commercial, 
industrial, or 
institutional 
land 

Loss of 
residential, 
commercial, 
industrial, or 
institutional land 
with remaining 
land sufficient 
for continued 
use. 

a) AHs with valid title or 
customary and usufruct 
right. 

AHs will be entitled to the following: 

 - Cash compensation for affected 
portion of the land at replacement value. 

 - Provision of stamp duties, land 
registration fees and other similar taxes, 
for remaining land at no cost to the AH. 

 - The remaining land if/when required, 
will be improved at no cost to AHs (e.g., 
land filling and levelling). 

1.8     b) AHs such as tenants 
and leaseholders 

AHs will be entitled to the following: 

 − Reimbursement for remaining lease 

 − Tenants, leaseholder, and 
sharecroppers will not be entitled to land 
compensation. 

1.9     c) AHs without title 
(squatters and 
encroachers) 

AHs will be entitled to the following: 

 − Squatters / Encroachers will not be 
entitled to land compensation. 
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NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

1.10   Loss of 
residential, 
commercial, 
industrial, or 
institutional land 
without 
sufficient 
remaining land 
such that AHs 
will be required 
to relocate. 

a) AHs with valid title or 
customary and usufruct 
right. 

AHs will be entitled to the following:  

− An equivalent parcel of land with the 
same value in an acceptable location, or 

− Cash compensation for the entire land 
holding at replacement value. 

− Livelihood restoration component for 
AHs who lose 10% or more of their total 
income sources. Allowance for provision 
of basic services (i.e., water, electricity 
connections) for alternative plots. 

− Cost of re-establishing commercial 
activities elsewhere. 

− Transitional allowance calculated as 
monthly national poverty rate X Number 
of Members in AH X 3 months 

1.11     b) AHs such as tenants 
and leaseholders 

AHs will be entitled to the following: 

 − Reimbursement for un-expired lease 

 − Livelihood restoration component for 
AHs who lose 10% or more of their total 
income sources. 

 − Tenants, and leaseholder will not be 
entitled to land compensation. 

 − AHs requiring relocation who are 
landless are to be provided with legal 
and affordable access to land for 
housing 

 − Transitional allowance calculated as 
monthly national poverty rate X Number 
of Members in AH X 3 months 

1.12     c) AHs without title 
(squatters and 
encroachers) 

AHs will be entitled to the following: 

 − Cash compensation for affected 
structure at replacement value 

 − Livelihood restoration component for 
AHs who lose 10% or more of their total 
income sources. 

− Households requiring relocation who 
are landless are to be provided with 
legal and affordable access to land for 
housing 

− Squatters / Encroachers will not be 
entitled to land compensation. 

− Transitional allowance calculated as 
monthly national poverty rate X Number 
of Members in AH X 3 months 

2.1 Structures 

 (Residential, 
commercial, 
industrial, or 
institutional) 

Partial loss of 
structure and 
the remaining 
structure viable 
for continued 
use. 

a) Legal owner of the 
affected structure with 
valid 
title/documentation or 
customary rights. 

AHs will be entitled to the following: 

 - Cash compensation for affected part of 
the structure at replacement value; and 

 - Allowance to cover repair cost of the 
remaining structure.   

- AH can retain the materials from 
demolition of their houses or buildings or 
structures at no cost. 

- Transport allowance sufficient to 
relocate possessions and salvageable 
materials to a new location  

2.2     b) Owner of affected 
structure without title 

 (squatter / encroacher) 

AHs will be entitled to the following: 

 - Cash compensation for affected part of 
the structure at replacement value; and 
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NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

 - Allowance to cover repair of the 
remaining structure. 

 - AH can retain the materials from 
demolition of their houses or buildings or 
structures at no cost. 

- Transport allowance to relocate 
possessions and salvageable materials  

 2.2   Entire loss of 
structures or 
where only 
partial impact, 
but the 
remaining 
structure is 
rendered 
unviable for 
continued use, 
and sufficient 
land for 
reorganization. 

a) Legal owner of the 
affected structure with 
valid title or customary 
rights 

AHs will be entitled to the following: 

 - Cash compensation for entire structure 
at replacement value. 

 - AH can retain the materials from 
demolition of their houses or buildings or 
structures at no cost. 

- Transport allowance to relocate 
possessions and salvageable materials 

2.3     b) Tenant / leaseholder 
in the partially affected 
structure 

AHs will be entitled to the following: 

 - Cash compensation for improvements 
on the structure at replacement value. 

 - Reimbursement for un-expired lease 

 - AH can retain the materials from 
demolition of their houses or buildings or 
structures at no cost. 

- Transport allowance to relocate 
possessions and salvageable materials  

- Transfer/Disturbance Allowance 
equivalent to 1-month rental or lease 
amount 

2.4     c) Owner of affected 
structure without title 

 (squatter / encroacher) 

AHs will be entitled to the following: 

- Cash compensation for entire structure 
at replacement value, or 

 - Cash compensation for improvements 
on the structure at replacement value. 

 - AH can retain the materials from 
demolition of their houses or buildings or 
structures at no cost. 

- Transport allowance to relocate 
possessions and salvageable materials 

3 Loss of trade / 
livelihood / 
occupation 

Agricultural / 
industrial / 
commercial or 
institutional 
wage 
employment 
impacts 

Individuals AHs will be entitled to the following: 

- Transition allowance calculated as 
monthly national poverty rate x Number 
of Members in AH x 3 month 

 − Livelihood restoration assistance for 
AHs who lose 10% or more of their total 
income sources. 

4 Loss of access 
to common 
resources and 
facilities 

Loss of access 
to rural common 
property 
resources and 
urban civic 
amenities 

Communities / 
Households 

AHs will be entitled to the following: 

 - Replacement of common property 
resources / amenities. 

 - Access to equivalent amenities / 
services. 

5 Loss of crops 
and trees  

Standing Crops 
located in the 
corridor of 
impact 

Household who 
cultivates the land. 

AHs will be entitled to cash 
compensation equivalent to market 
value of crops 
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NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

Affected Plants a) Not ready to harvest 

 b) Only harvested 
once 

- Owners of the affected plants will be 
entitled to total costs of initial 
investments and care until the time of 
land acquisition. 

 - Compensation in cash at market 
value. 

Affected Trees Owners of the affected 
trees irrespective of 
land tenure status. 

AHs will be entitled to cash 
compensation equivalent to market 
value on the basis of type, age & 
productive value. 

7 Loss of public 
infrastructure 

Infrastructure 
(electric water 
supply, 
sewerage & 
telephone lines; 
public health 
center; public 
water tanks) 

Relevant agencies. Like-for-like replacement of affected 
infrastructure as agreed with utility 
provider.  

8.1 Temporary 
Impacts 

Structures 
made 
temporarily unfit 
for use e.g., due 
to construction 
works 

(residential, 
commercial, 
industrial, or 
institutional) 

Affected households  Rent allowance to cover the cost of 
alternate accommodation for the period 
of temporary displacement. 

8.2   Business 
interruption 

 A lump sum cash allowance to 
compensate the estimated reduction of 
income (partial or full) during the period 
of disturbance, taking into consideration 
employee salary commitments fixed 
operating costs and normal profits. 

8.3  Agricultural land  Land user (owner, 
tenant, leaseholder, 
and sharecropper, etc.) 

 

Compensation at market value and for 
loss of net income from crops that 
cannot be planted for the duration of 
temporary disturbance 

8.4   Other land  Affected AHs Monthly rent as per market value will be 
paid to AHs and land will be restored to 
its former condition. 

8.5   Long term 
disruption 

Affected AHs If the disruption continues for more than 
one year, AHs will have an option to: 

 - continue the temporary use 
arrangements, or 

 - opt for permanent acquisition at 
replacement value and any other 
rehabilitation entitlements provided to 
other permanently affected AHs. 

10 Special 
assistance  

Support to 
Vulnerable HHs 

Vulnerable households, 
as per established 
criteria in this RP 

All vulnerable households will be 
provided the following: 

 - Skills training and access to activities 
that support income restoration to at 
least pre-project level. 

- Transitional allowance for severely 
affected vulnerable households 
calculated as monthly national poverty 
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NO. 
TYPE OF 
LOSS 

APPLICATION 
DEFINITION OF 
ENTITLED PERSON 

ENTITLEMENT POLICY 

rate X Number of Members in AH X 3 
months 

- Priority in project-related employment 
opportunities. 

 

In addition to the entitlements provided 
above, severely affected vulnerable 
households classified as economically 
vulnerable (poor or below the poverty 
line) and single headed households that 
lack manpower (high dependency ratio) 
shall receive a subsistence allowance 
which is calculated as double the 
transition allowance. 

 

B. Cut-off Date for Eligibility to Project Entitlements 

68. The cut-off date for this Project was officially announced on 2 April 2019 in a written notice 
issued by the Thakhek District Governor (Appendix F), but for practical purposes, eligibility to 
project compensation, allowances and other entitlements was determined by presence for the 
detailed measurement survey carried out between August and October 2021. 

C. Compensation unit rates 

69. Compensation in cash or in kind for an asset or resource that is acquired or affected by 
the Project is based replacement cost at current market rates, plus any transaction costs such 
as administrative charges, taxes, registration, and titling costs. Compensation unit rates for 
this Subproject have been established based on the following principles:  

i. Agricultural land and fishponds - based on market prices that reflect recent land 
sales, and in the absence of such recent sales, based on productive value; 

ii. Construction or residential land - based on market prices that reflect recent land 
sales, and in the absence of such recent land sales, based on similar location 
attributes;  

iii. Houses and other structures - based on current market prices of materials and 
labor without depreciation nor deductions for salvaged building materials; 

iv. Annual crops – equivalent to the highest production of crop over last three years 
multiplied by the current market price of crops;  

v. Perennial crops and trees - based on current market value per the type, age, 
size, and productive capacity. 

70. During June 2019 – July 2020, the PRC formed a task force to study and propose draft 
unit rates for compensation based on the above principles and with reference to (i) rates used 
in other projects, (ii) government legislated rates, and (iii) market prices. This resulted in 
Project compensation rates being issued by the Provincial Governor in 2020. 

71. In November-December 2021, the PRC reviewed and updated the existing compensation 
unit rates with reference to current market prices. The outcome was an increase of 7.5% for 
structures/structural materials corresponding to the rate of price inflation since previous 
compensation unit rates were issued in July 2020. Unit rates for land were unchanged, 
reflecting a slowdown in land sales due to Covid-19 economic impacts, and market prices for 
trees and crops were also assessed as unchanged. The new compensation unit rates were 
approved by the Provincial Governor on 16 December 2021 (see Appendix E).  
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V. MEASURES TO MITIGATE INVOLUNTARY RESETTLEMENT IMPACT 

72. Every effort has been made to avoid and minimize involuntary resettlement during the 
planning and design phase of the Thakhek DEWATS Subproject, particularly by placing 
DEWATS pipes within the existing right of way of public roads and adjacent to the boundaries 
of private properties, so reducing impacts to houses and other structures. During the Detailed 
Measurement Survey, opportunities were identified to further reduce impact, leading to 
modifications to the alignment in several locations. 

73. Involuntary resettlement impacts resulting from civil works required for construction of the 
Thakhek DEWATS Subproject as described in this Resettlement Plan (see Section II 
Anticipated Resettlement Impacts) will be mitigated in accordance with the subproject’s 
entitlement matrix (see Section IV Project Resettlement Policy and Entitlements) and with 
consideration for the socio-economic status of affected households, particularly those that are 
vulnerable or severely affected (see Section III Socio-Economic Profile of AHs). 

74. This chapter sets out the compensatory measures that will be provided to AHs for losses. 
Compensation calculations are based on the inventory of loss recorded by the DMS and 
compensation unit rates for different categories of private property approved by the 
Resettlement Committee and officially issued by the Governor of Khammouane Province on 
16 December 2021 (Appendix E). 

75. During the construction phase, there will be close coordination with local government 
authorities and public utility companies to ensure impacts to water, electricity, telephone, and 
other services are avoided and minimized in extent and duration. Repair of public roads and 
sidewalks disturbed by pipe laying will be undertaken by the civil works contractor. Measures 
to mitigate community health and safety risks during construction is described in the 
Subproject’s Environmental Management Plan. 

A. Affected Land 

76. Compensation for 13 affected land plots will be paid totaling LAK 31,407,970 (USD 2,845). 
The Subproject will bear the cost of amending land titles for the remaining portion of partially 
impacted land plots. 

Table V-I Compensation for Land 

HH ID Asset ID Description 
Impacted 
area (m2) 

Unit Rate 
(LAK) 

Compensation 
(LAK) 

02 02L-01 Housing land 4.24 60,000 254,400 

03 03L-01 Housing land 2.70 60,000 162,000 

04 04L-01 Housing land 4.40 60,000 264,000 

05 05L-01 Housing land 17.70 60,000 1,062,000 

08 08L-02 Garden Land 665.02 23,500 15,627,970 

25 25L-01 Housing land 8.52 60,000 511,200 

26 26L-01 Housing land 14.22 60,000 853,200 

27 27L-01 Housing land 19.92 60,000 1,195,200 

28 28L-01 Housing land 42.72 60,000 2,563,200 

29 29L-01 Housing land 29.06 60,000 1,743,600 

30 30L-01 Housing land 16.80 60,000 1,008,000 

32 32L-01 Housing land 22.80 60,000 1,368,000 

41 41L-01 Cultural land (Temple) 79.92 60,000 4,795,200 

Total 3,474.06  31,407,970 
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77. Affected government entities have advised that no compensation is required for affected 
state land. Likewise, the owners of 2 commercial properties have waived their entitlement to 
compensation for affected land in consideration of the benefits that the subproject provides 
their businesses in terms of wastewater management.  

Table V-II Compensation Waived for Government and Commercial Land 

HH 
ID 

Asset 
ID 

Description 
Ownership 

Type 

Affected 
for Pipe 

Easement 
(m2) 

Affected 
for above 
ground 

structures 

Total 
affected 

area (m2) 

08 08L-01 Bus station Commercial 277.02 - 277.02 

24 24L-01 Provincial Hospital Government 603.48 535.00 1,138.48 

39 39L-01 Market Commercial 360.30 285.00 645.30 

40 40L-01 Provincial Dept of Health  Government 48.24 - 48.24 

55 55L-01 Thakhek Primary School Government - 269.00 269.00 

56 56L-01 Chomjeng Secondary School Government  168.00 168.00 

Total 1,289 1,257 2,546 

B. Affected Structures 

78. Compensation for affected structures is calculated at LAK 75,981,740 (USD 6,882) as 
shown in Table VIII-II. 

79. After completing pipe laying, the DEWATS construction contractor will restore shop 
forecourts, driveways into houses, footbaths and other ground-based structures affected by 
excavation works to the same or better pre-project condition. (This includes the hardstand of 
a community well in Donekheuansang village - Asset ID 06S-01).  

80. The construction contractor will assist property owners to dismantle, salvage and re-locate 
within their premises the following affected secondary structures: cooking shelters (AH03 & 
AH05), roof extension and shop front (AH16), lean-to (AH27) and electricity pole (AH26). In 
consideration of the assistance to be provided by the construction contractor in terms of 
dismantling affected assets, no labor allowance will be paid to affected households for this 
purpose, and no transportation allowance for salvageable materials will be required because 
salvaged materials can be stored in situ (as no land plots are wholly impacted). 

Table V-III Compensation for Affected Structures 

Village HH ID Asset ID Type of structure Total 

Donekheuansang 16 16S-02 Roof extension  2,607,927  

16S-04 Shop front  3,929,205  

31 31S-01 Motorcycle parking 
shelter 

 8,789,269  

03 03S-01 Cooking shelter  4,890,510  

04 04S-01 Boundary wall  348,371  

05 05S-01 Cooking shelter  8,584,639  

Subtotal 
  

29,149,921 

Laophoxay 24 24S-01 Boundary wall  1,709,596  

40 40S-01 Boundary wall  107,522  

41 41S-01 Foot path  159,671  

Subtotal 
  

1,976,788 

Nongbouakham 25 25S-01 Boundary wall  193,540  
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Village HH ID Asset ID Type of structure Total 

26 26S-01 Electric pole  1,444,127  

27 27S-01 Lean-to  3,450,622  

27S-02 Boundary wall  1,423,807  

28 28S-01 Boundary wall  134,403  

29 28S-01 Boundary wall  45,160  

30 30S-01 Boundary wall  106,446  

32 32S-01 Boundary wall  109,672  

39 39S-01 Market carpark  17,012,166  

Subtotal 
  

23919943 

Pakdong 33 33S-02 Drainage pipe  4,140,000  

36 36S-01 Drainage pipe  1,296,000  

38 38S-01 Drainage pipe  2,000,000  

Subtotal 
  

7436000 

Viengvilay 08 08S-01 Boundary wall  13,402,317  

08S-02 Boundary wall  96,770  

Subtotal 
  

13,499,087 

TOTAL   75,981,740 

 

C. Affected Trees and Crops 

81. Total compensation payable for affected trees is calculated at LAK 7,353,000 (USD 666). 
Advance notice will be given to allow crops to be harvested prior to construction and owners 
will be invited to salvage timber from impacted trees. 

Table V-IV Compensation for Trees 

AH ID Type of Agriculture product Compensation (LAK) 

03 

Bamboo 65,000  

Fruit Tree 60,000  

Other tree 85,000  

04 Crop 150,000  

05 
Crop 150,000  

Ornamental flower 200,000  

08 

Crop 5,000  

Fruit Tree 850,000  

Industrial Tree 200,000  

Other tree 1,560,000  

24 Fruit Tree 150,000  

25 Crop 20,000  

26 
Fruit Tree 658,000  

Industrial Tree 80,000  

27 
Crop 45,000  

Fruit Tree 240,000  

28 
Fruit Tree 35,000  

Other tree 400,000  

29 

Crop 10,000  

Fruit Tree 1,200,000  

Other tree 240,000  
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AH ID Type of Agriculture product Compensation (LAK) 

30 

Crop 20,000  

Fruit Tree 130,000  

Ornamental flower 400,000  

31 
Crop 70,000  

Fruit Tree 60,000  

33 

Crop 20,000  

Fruit Tree 15,000  

Other tree 235,000  

Total  7,353,000  

D. Vulnerable Households 

82. Although four affected households are identified as ‘vulnerable’ (see Chapter III Socio-
Economic Profile, Section F. Vulnerable Households), no loss of livelihood is anticipated so 
income restoration measures are not required, and none will be ‘severely affected’ so 
additional allowances are not payable. In accordance with the Subproject Entitlement Matrix, 
these vulnerable households will be consulted about employment opportunities with the 
construction contractor and other support measures as may be appropriate. 

E. Severely affected households  

83. No AHs are classified as severely affected (see III Socio-Economic Profile of AHs, section 
E. Severely Affected Households) 

F. Summary of compensation and allowances 

84. In total 21 AH will receive compensation for affected assets in accordance with project 
entitlements, at a cost of LAK 126,216,981 (or US$11,432) inclusive of 10% contingency. 

Table V-V Summary Resettlement Budget 

No Description Amount (LAK) Amount (USD) 

I Compensation for affected assets  114,742,710   10,392  

1 Land  31,407,970   2,845  

2 Structures  75,981,740   6,882  

3 Trees and crops  7,353,000   666  

II Allowances  -    -   

1 Vulnerable household  -    -   

2 Severely Affected Households  -    -   

3 Business disturbance allowance  -    -   

Subtotal (I+II)  114,742,710   10,392  

10% Contingency  11,474,270.96   1,039.24  

Total 126,216,981 11,432 

 

G. Source of Funds for Compensation and Allowances 

85. Funds for land acquisition, compensation for assets and other entitlements detailed in this 
RP will be drawn from the Project grant. In the original RP for Thakhek Subprojects (2018), it 
was envisaged that government budget would be utilized for compensation. In 2021, 
responding to state budget constraints exacerbated by the Covid-19 economic downturn, the 
Executing Agency requested and received ADB agreement to utilize grant proceeds for 
compensation. 
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86. The administrative costs of the implementing this RP, in addition to the cost of monitoring, 
are included in other Project budget codes. Therefore, only the cost of compensation and a 
10% contingency are reflected in this RP. The provincial DPWT will ensure that adequate 
funds are made available as and when necessary for the efficient implementation of 
resettlement.  

H. Flow of Funds for Compensation and Cash Assistance 

87.  Based on the compensation plan approved by the PRC, the PIU will request the 
Department of Finance to disburse the budget for paying the compensation directly to the AHs 
bank account. The PRC, PIU, and VRC will notify the AHs when the transfer to their bank 
accounts can be expected. 

VI. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

88. With respect to resettlement, land acquisition, compensation and livelihood restoration, 
the objectives of consultation are: 

i. To fully inform APs about the proposed project, its components, and its activities; 

ii. To incorporate into project design an appreciation of APs opinions, needs, interests 
and priorities; 

iii. To facilitate participation of APs in resettlement activities such as the IOL, 
identification of livelihood restoration activities, and monitoring of resettlement plans; 

iv. To inform APs about proposed mitigation measures (including relocation, 
compensation, and livelihood restoration measures) and gauge the appropriateness 
and acceptability of proposed mitigation measures. 

v. To inform APs how to lodge complaints, concerns and questions using the 
Grievance 

vi. Redress Mechanism; and 

vii. To ensure transparency in all activities related to land acquisition, resettlement, 
compensation, and rehabilitation. 

89. Key stakeholders for the purpose of consultation and disclosure are: 

i. Landowners and land users, business owners and employees and users of public 
buildings (schools, hospital, etc.) who will be beneficiaries of the Subproject, or who 
will experience adverse impacts due to the project Subproject (including temporary 
disturbance during construction) 

ii. Local government officials at village, district and province level affected by or 
involved in the project. 

A. Consultations Prior to the DMS 

90. Consultations with stakeholders commenced in April 2019 and have been ongoing during 
project preparation. During the early phase of project preparation, consultations focused on 
mobilizing and engaging key stakeholders, raising awareness of project social commitments 
in line with ADB Safeguards and La PDR laws and regulations, understanding entitlements 
and eligibility, and determining compensation rates. In 2021, in advance of conducting 
resettlement surveys (DMS and SESAH) a series of consultations were organized with both 
government stakeholders and project affected communities, as summarized below, and 
detailed in Appendix G. 
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Table VI-I Consultations and Workshops with Government Stakeholders  

Date/Time Venue Activity Output 

19-Apr-19 
Vientiane 

ADB  

GMS4 safeguard 
training  

PCU and PIUs were trained on ADB's resettlement and 
environmental safeguard 

29-Apr-19 

Vientiane 

Crowne 
Plaza 

GMS4 Inception 
Workshop  

Kick-off meeting: the Project Steering Committee, both 
provinces, PCU and PIU received and acknowledged the 
inception report 

10-Jun-19 
Thakhek 

DPWT 

PRC workshop 
on resettlement 

The provincial resettlement committee and PIU were 
trained on resettlement, compensation, and grievance 
mechanism 

5-7-Aug-19 
Thakhek 

DPWT 

PRC's taskforce 
meeting on 
compensation 
unit rate 

The meeting reviewed different sources of references and 
draft the compensation policy/ unit rate, before having 
village consultation 

8-Aug-19 
Thakhek 

DPWT 

Provincial 
Resettlement 
Committee 
Meeting 

The LIC and PIU reported the progress of the project to the 
provincial steering committee, and set out the next work 
plan 

21,23-Oct-
19 

Thakhek 

DPWT 

PRC's taskforce 
meeting on 
compensation 
unit rate 

The meeting reviewed the draft the compensation policy/ 
unit rate before submitting to the PRC 

27-Oct-19 
Thakhek 

DPWT 

Provincial 
Resettlement 
Committee 
Meeting 

The meeting reviewed the draft the compensation policy/ 
unit rate. It is suggested to review and simplify the category 
and location of land; also, to edit the wording in the draft. 

27-Nov-19 
Thakhek 

DPWT  

Provincial 
Resettlement 
Committee 
Meeting 

The meeting reviewed the draft the compensation policy/ 
unit rate. It is suggested to use a single compensation 
policy and rate for all subprojects. However, the rationale of 
each subproject must be studied. 

20-Dec-19 

Vientiane 

Crowne 
Plaza 

Project Steering 
Committee 
Meeting #1 

Review the progress of implementation, discuss issues, and 
solutions. Review workplan for the next year. 

23-Jan-20 
Thakhek 
UDAA 

Provincial 
Resettlement 
Committee 
Meeting 

Review the implementation plan, discuss possible issue on 
resettlement. Assign a taskforce to gather information and 
solution. 

28-Jan-20 
Thakhek 
DPWT 

Provincial 
Resettlement 
Committee 
Meeting 

The meeting reviewed the draft the compensation policy/ 
unit rate. It is recommended that the compensation unit 
costs have to reflect different location of the impact. 

31-Jan-20 
Thakhek  

PIU 

PRC's taskforce 
meeting on 
compensation 
unit rate 

The meeting reviewed the draft the compensation policy/ 
unit rate; adjustments were made in response to the 
comments of the PRC 

30-Mar-21  PWT 
Meeting 
Hall – 
Thakhek  

Scoping meeting 
for resettlement 
survey  

Clarification of roles and responsibilities, survey scope and 
schedule. 

 

22-Jun-21  PWT 
Meeting 
Hall – 
Thakhek 

Planning 
meeting for DMS 
and SESAH  

Presentation of detailed DMS and SESAH field survey work 
plan and confirmation of corridor of impact.  

91. In August 2019 public consultations were held in all affected villages. During these 
consultations, residents were informed about the (i) the design of the subprojects; (ii) conduct 
of the DMS and socio-economic survey (SES) in the village; (iii) land acquisition and 
compensation process; (iv) policy on cut-off-date for eligibility to project entitlements; (v) 
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grievance redress mechanism; and (vi) role of the asset registration and compensation team, 
the resettlement and compensation committee, and the grievance redress committee. 

92. In March 2020, PIU carried out intensive public consultations on the compensation policy 
and unit rate in conjunction with DMS and SES data collection in each affected village. 
Villagers were informed about the (i) the design of the subproject; (ii) the process for 
conducting the DMS and SES in the village; (iii) land acquisition and compensation process; 
(iv) the cut-off-date for eligibility to project entitlements and draft of compensation unit rate; (v) 
grievance redress mechanism; (vi) role of the PPSC, PRC, PIU and the asset registration and 
compensation team and (vii) the project implementation plan. 

Table VI-II Community Consultations  

Date Venue Participants 

16-Mar-20 Phonesaad village 27 participants including 13 women 

17-Mar-20 Sivilay village 48 participants including 21 women 

18-Mar-20 Viengvilay Village 91 participants including 21 women 

19-Mar-20 Phonphim village 37 participants including 14 women 

20-Mar-20 Pakdong village 23 participants including 7 women 

23-Mar-20 Thakhek-Tai village 44 participants including 22 women 

24-Mar-20 Thakhek-Neua village 33 participants including 11 women. 

93. In August 2021, after the final project design (DED) had been approved and the corridor 
of impact marked on the ground, a public consultation meeting was held in Thakhek District 
meeting hall to provide an update on the project status and to present the work plan for the 
DMS and SESAH surveys. 

B. Consultations after the DMS 

94. Following approval of this Resettlement Plan, public meetings will be held in each project 
affected village to present to affected households’ details of agreed compensation and other 
mitigation measures, and to explain the process for paying compensation and the planned 
schedule of civil works. Individual compensation agreements will be prepared for each 
affected household. 

C. Consultations during RP Implementation  

95. Consultation and disclosure activities with AHs and other stakeholders will continue during 
implementation of the RP, including prior to payment of compensation, prior to commencing 
civil works and periodically during the construction phase, as presented in the Table 13 below. 

Table 13: Forward Consultation Plan 

Timing Location Participants Consultation topics 

Following 
approval 

of the RP 

Village offices in 
affected villages 

APs 

Village authority 

PIU, PIC  

Resettlement Committee 

Civil work contractor 

Subproject overview 

Construction schedule 

Compensation policy 

Grievance Redress Mechanism  

EMP mitigation measures 

Individual compensation agreements 

Process for compensation payment 

Quarterly 
during civil 

works  

Village offices in 
affected villages 

APs 

Village authority 

PIU, PIC  

Review of: 

-Construction progress/issues 

-Unanticipated impacts 

-Grievances  
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Timing Location Participants Consultation topics 

Resettlement Committee 
Civil work contractor 

6 months 
after 

completing 
civil 

works 

Village offices in 
affected villages 

APs 

Village authority 

PIU, PIC  

Resettlement Committee 

Civil work contractor 

Disclosure of construction defects (if any) 
and corrective measures 

Community feedback on completed works 

Grievances outstanding (if any) 

 

D. Disclosure of information  

96. Project information has been provided to local communities and other stakeholders 
throughout the project preparation and design phase. This included information on the project 
scope, aims, benefits, anticipated impacts, and mitigation measures. A Project Information 
Booklet was prepared and disseminated containing this information.  

97. The subproject cut-off date was disclosed to project affected persons during community 
meetings in August-October 2021 in conjunction with the DMS and SESAH.  

98. AHs will be provided copies of resettlement survey results to ensure that all the details 
have been recorded accurately and entitlements are clearly defined, and copies of signed 
compensation agreements will be provided to each affected household. 

99. At implementation, the EA shall submit the following documents for disclosure on the ADB 
website: i) this RP as endorsed by ADB; and ii) compensation completion reports providing 
evidence that all entitlements have been provided; and iii) 6-monthly social safeguards 
monitoring reports. 

VII. GRIEVANCE REDRESS MECHANISM  

100. Project Affected Persons (APs) are entitled to lodge grievances regarding any aspect 
of the preparation and implementation of this RP in accordance with ADB Accountability 
Mechanism (2003) and Articles 18 to 24 of Decree 84 (2016).  

101. The objective of the grievance redress mechanism (GRM) is to resolve complaints as 
quickly as possible at the local level through a process of mediation, and if that is not possible, 
to provide clear and transparent procedures for appeal.  

102. Information about the Grievance Redress Mechanism (GRM) has been communicated 
to APs and other interested parties through consultation activities conducted for this RP and 
will continue to be emphasized during project implementation. 

103. APs are entitled to lodge complaints regarding any aspect of the preparation 
and implementation of this RP without prejudice to their right to file complaints with the court 
of law at any point in the process. The Subproject implementing agencies will bear all 
administrative and legal fees incurred in the resolution of grievances and complaints. 

104. The main steps of the GRM are outlined in Table VI-1. The GRM will use existing 
village mediation committees (VMC) that have already been established in the core villages. 
The Village Development Committee (VDC) generally consists of the village chief, deputy 
chief, village secretary, and village representative of the Lao Women’s Union, Lao Front for 
National Construction, village elders, youth, and village land taxation unit. The VDC is 
responsible for settling disputes between villagers through conciliation and negotiation. In the 
absence of these units, the members of the village committee (if formed) or the village leaders 
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will act as grievance officers. The AHs may present their complaints to the concerned local 
administrative officials and resettlement committees. The complaint can be filed first at the 
village level and can be elevated to the highest or provincial level if the APs are not satisfied 
with the decisions made by the village and district levels/committees. APs will be exempted 
from all administrative and legal fees associated with their claims and grievance redress. 

105. Complaints can be made verbally or in written form. It is recognized that some AHs 
might not have writing skills or ability to articulate their grievances verbally, hence, AHs are 
encouraged to seek assistance from the subproject and/or nominated local non-governmental 
organizations and/or other family members, village heads to have their grievances recorded 
in writing and to have access to the RP documentation, and to any survey or valuation of 
assets, to ensure that where disputes do occur all the details have been recorded accurately 
enabling all parties to be treated fairly. In the case of verbal complaints, a written record of the 
complaint will be made during the first meeting with the complainant. 

106. The Grievance Committee for GMS4 Subprojects in Thakhek is established under a 
Terms of Reference formally endorsed by the Governor of Khammouane Province, comprising 
an advisory committee of 10 senior officials from relevant government departments supported 
by a technical working group with 11 members (Appendix H). 

107. All complaints and resolutions will be properly documented and be available for (a) the 
public and (b) review for monitoring purposes. At each stage of the GRM, careful written 
records will be maintained. The VDC/VMC will submit reports to the PMU documenting (i) the 
complaints received; (ii) the names and other pertinent information about complainants; (iii) 
the dates of the original complaint, meetings, and any other actions; and (iv) the outcomes 
and/or resolution. The records of grievances will be included in regular progress reports on 
the subproject.  
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Table VII-I Grievance Redress Process 

Steps, Actions and Levels of Intervention Duration 
▼ V I LL A G E LEVEL 

1 

1.1 The AP (Complainant) explains problem/issue verbally or in writing to 
one of the following; 

Village mediation committees (VMCs), village women union, GMS4 village 
coordinator, village senior advisor, construction site supervisor, contractor 
engineer, and district project coordinator. They would be the first contact for 
affected persons (APs) to raise their concerns. If unwritten the VC will record 
details of the complaint and provide consideration based on their traditional 
method of conciliation and mediation. Multiple points of entry for grievances 
are encouraged although said written grievance should be submitted to the 
VMC as the repository for grievances. At the village level, AP files a 
complaint/grievance verbally or in writing to the Village Committee to seek 
faster resolution at village level.  

1.2 The VMC is responsible for land acquisition and compensation (LAC) 
issues and/or the village would establish a sub-project related village 
LAC committee. 

1.3 The committee aims to provide clarifications and solutions within its 
village and with the complainant. 

1.4 This mediation aims at a sub-project internal immediate solution. 

1.5 If the complaint cannot be solved at this stage, the next step applies. 

10 days 

 ▼ S U B – P R O J E C T LEVEL 

2 

If not solved before: 

2.1 Complainant presents complaint/s or grievance/s verbally or in 
writing.  

2.2 A sub-project grievance committee (SPGC) would be the second 
contact for affected people (APs) to address their concerns. 

2.3 Registration of the complaint by SPGC. 

2.4 In collaboration with VMC and AP this SPGC would elaborate on the 
complaint. 

2.5 If the complaint cannot be solved at this stage, the next step applies. 

further 
10 
days 

 ▼ D I S T R I C T LEVEL 

3 

If not solved before: 

3.1 APs would address their complaints to the Grievance Redress 
Committee (GRC). 

3.2 Involvement of authorities and departments 

3.3 Collaboration with APs, SPGC, and village committee. 

3.4 This level aims at a formal, mutual agreement to solve the 
grievance. 

3.5 If the complaint cannot be solved at this stage, the next step 
applies. 

further 
10 
days 

 ▼ P R O V I N C E LEVEL 

4 

If not solved before: 

4.1 APs with or without support from CSO/NGO, but with 
assistance from the sub-project would address their 
complaints to the provincial departments and possibly the 
governor’s office. 

4.2 Shall involve the GRC. 

further 
10 
days 
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4.3 Can involve independent, external advice on the issues of 
the complainant. 

4.4 This level aims at a formal, mutual agreement to solve the 
grievance. 

4.5 Before applying step 5, provincial and district staff should 
make final efforts to find an agreement with the AP. 

3.6 If the complaint cannot be solved at this stage, the next step 
applies. 

 ▼ NATIONAL LEVEL 

5 

If not solved before: 

5.1 Final step to solve land acquisition, boundary and/or 
compensation issue. 

5.2 Court will take note and register the case. 

5.3 Court to provide final decision. 

5.4 In case of required actions, the complainant and/or sub-
project proponent is obliged to follow the findings and 
decision of the court.  

Open, 
but  
further 
20 
days 

 
Notes 
1: The shown days per step should be understood as a maximum duration. 
2: The grievance procedure also applies to environment related complaints. 

 
VIII. Implementation Arrangements 

108. Implementation of this RP will involve various levels of government (including the 
Ministry of Public Works and Transport, Water (MPWT), Provincial Department of Public 
Works and Transport (DPWT), provincial and district resettlement committees, the PMU and 
village authorities) along with the Project Implementation Consultants. 

A. Executing Agency and Implementing Agency 

109. MPWT is the Project executing agency (EA) and has established a Project 
Coordination Unit (PCU) for overall oversight and management of the Project. MPWT is 
responsible for project management, monitoring and reporting, coordination among 
government agencies, and providing guidance to the Project Coordination Unit (PCU). 

110. The PCU is embedded in the Department of Housing and Urban (DHU) of MPWT, led 
by a Project Director and supported by two Deputy Directors and staff responsible for 
administration, procurement, finance, and accounting.   

111. The Department of Public Works and Transport (DPWT) of Khammouane Province is 
the implementing agency (IA) and has established a Project Implementation Unit (PIU) 
responsible for the direct supervision and execution of the subproject led by the PIU Director 
and supported by one Deputy Director and 16 staff responsible for procurement, urban 
planning, environmental and social safeguards, civil works, etc. 

B. Project Implementation Consultant 

112. A Project Implementation Consultant (PIC) has been contracted by the EA to support 
project implementation through direct technical inputs and capacity building activities. A Joint 
Venture of Asian Management and Development Institute (AMDI), Consultant and Inspection 
Joint Stock Company of Construction Technology and Equipment (CONINCO) and BMEC 
Engineering & Consulting Co., Ltd. (BMEC) have been engaged for this purpose. 
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C. Provincial Resettlement Committee 

113. A provincial resettlement committee (PRC) has been established in Khammouane 
Province with members from relevant departments, including DPWT, Lao Women’s Union 
(LWU), and Department of Finance and Investment and Planning. The role of the PRC in RP 
preparation and implementation includes (i) conducting consultation meetings with the AHs; 
(ii) dissemination of the cut-off-date (iii) establishing compensation rates at replacement cost 
for affected assets; (iv) collecting and confirming DMS data; (v) approving final compensation 
agreements with the AHs; (vi) managing funds for compensation disbursed by the Provincial 
Department of Finance; (vii) monitoring all RP activities; and (viii) acting as a grievance officer. 
The Village Resettlement Committee (VRC) supports the PRC.  

D. Indicative Schedule of RP Preparation and Implementation 

114. Table VII-I below outline the key steps involved in implementing this RP. Several of 
these are dependent on each other: for example, land acquisition is not permitted to 
commence until the RP has been approved by ADB, and construction is not permitted to 
commence until payment of compensation and allowances has been completed and the site 
is free of encumbrances.  

Table VIII-I Schedule of RP Implementation 

Activities Schedule 

ADB review and concurrence to the RP February 2022 

RP disclosure to local communities and on the ADB website February 2022 

Consultations with affected households to sign compensation 
agreements and open bank accounts 

March 2022 

Payment of compensation and allowances March - April 2022 

Compensation completion report submitted to ADB April 2022 

Clearing of the ROW April 2022 

Start of civil works April 2022 

Start of resettlement monitoring and reporting June 2022 

 

 
IX. MONITORING AND EVALUATION 

A. Internal Monitoring 

115.  The PCU, in cooperation with the PIU, will regularly monitor the implementation of the 
RP to help ensure that resettlement is implemented as planned. Internal monitoring will 
commence from the time of submission of the draft RP to ADB for concurrence. Quarterly 
internal monitoring reports will be submitted to MPWT and ADB. Internal monitoring reports 
will be disclosed publicly.  

116.  Internal monitoring and evaluation will assess the implementation of the RP according 
to the following criteria: 

i. Assessing if mitigation measures and compensation are sufficient. 

ii. Identifying methods of responding expeditiously to mitigate problems. 

iii. Smooth transition between LAC activities and civil works. 

iv. The grievance redress mechanism is functioning.  

v. Safeguard contractual obligations of the civil works contractor are complied with. 

vi.  Provisions of the loan covenant are met. 
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B. External Monitoring 

117.  External monitoring will be carried out by an independent entity for the whole project. 
The external monitor (EM) will submit semi-annual reports to ADB and PCU. Its tasks include 
verification, evaluation, and review of the following: 

i. Internal monitoring reports. 

ii. Consultation process and procedures to resolve complaints. 

iii. Land acquisition, resettlement, and relocation procedures. 

iv. Payment of compensation of AHs based on the entitlement matrix. 

v. Satisfaction of AHs regarding the implementation of the RP. 

vi. Adequacy of income restoration assistance provided. 

vii. Relocation of AHs. 

viii. Implementation of gender and indigenous specific actions. 

ix. Project impacts on the lives of AHs after their resettlement. 

118. The EM will also complete a final review of resettlement activities, which will be 
annexed to the EA’s project completion report. 
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X. APPENDICES 

A. Socio-economic survey questionnaire 
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B. Detailed Measurement Survey Data Tables 
 
 

Table X-B-1: List Land Impacts 

Asset 
ID 

Zone Type of land  Total 
area 
(m2) 

Pipe 
Easement 
Impact 
(m2) 

Above 
ground 
impact 
(m2) 

Total 
Impact 
(m2) 

Total 
Impact 
(%) 

Type of Impact  Eligible for 
Compensate? 

Explanation 

02L-01 B2 Housing land 314   4.24   -  4.24  1.4% Easement only Yes   

03L-01 B2 Housing land 688   2.70   -  2.70  0.4% Easement only Yes   

04L-01 B2 Housing land 140   4.40   -  4.40  3.1% Easement only Yes   

05L-01 B2 Housing land 189  17.70   - 17.70  9.4% Easement only Yes   

08L-01 D Commercial land 
(Bus station) 

9,669   277.02   -  277.02  2.9% Easement only No Owner has waived 
entitlement 

08L-02 D Garden Land  25,292  46.02  619.00   665.02  2.6% Easement and 
Structures 

Yes   

24L-01 B1 GOL Land - 
Provincial Hospital  

 43,012   603.48  535.00   1,138.48  2.6% Easement and 
Structures 

No Government land 

25L-01 C Housing land 366   8.52   -  8.52  2.3% Easement only Yes   

26L-01 C Housing land 870  14.22   - 14.22  1.6% Easement only Yes   

27L-01 C Housing land 405  19.92   - 19.92  4.9% Easement only Yes   

28L-01 C Housing land 3,224  42.72   - 42.72  1.3% Easement only Yes   

29L-01 C Housing land 1,328  29.06   - 29.06  2.2% Easement only Yes   

30L-01 C Housing land 610  16.80   - 16.80  2.8% Easement only Yes   

32L-01 C Housing land 2,159  22.80   - 22.80  1.1% Easement only Yes   

39L-01 C Commercial land 
(Market) 

 80,126   360.30  285.00   645.30  0.8% Easement and 
Structures 

No Owner has waived 
entitlement 

40L-01 B1 GOL-
land/Provincial 
health department 

6,128  48.24   - 48.24  0.8% Easement only Yes   
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Asset 
ID 

Zone Type of land  Total 
area 
(m2) 

Pipe 
Easement 
Impact 
(m2) 

Above 
ground 
impact 
(m2) 

Total 
Impact 
(m2) 

Total 
Impact 
(%) 

Type of Impact  Eligible for 
Compensate? 

Explanation 

41L-01 B1 Cultural land 
(Temple) 

 17,321  79.92   - 79.92  0.5% Easement only Yes   

55L-01 B1 GOL-Land - 
Thakeak Primary 
School 

 17,072   - 269.00   269.00  1.6% Easement and 
Structures 

No Government land 

56L-01 B1 GOL-Land - Chom 
Jeng Secondary 
School 

 13,123   - 168.00   168.00  1.3% Easement and 
Structures 

No Government land 

  
Total 222,036  1,598  1,876  3,474  
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Table X-B-2: List of Affected Structures 

HH 
ID 

Asset ID Type of structure 
Structure 
detail  

Type of material  
Width 

(m) 
Length 

(m) 
Height 

(m) 
No. Unit Quantity 

03 03S-01 Cooking shelter Roofing Iron Zinc with SaWnWood Kengpasom  4.80 7.00 - 1.00 m2 33.60 

03 03S-01 Cooking shelter Column SaWnWood Kengpasom  0.10 0.10 2.00 8.00 m.l 16.00 

03 03S-01 Cooking shelter wall / fence Plank Wall Wood Kengpasom - 9.60 2.00 1.00 m2 19.20 

03 03S-01 Cooking shelter Floor Concrete / cement with rough plastering 2.80 6.00 - 1.00 m2 16.80 

04 04S-01 Boundary wall wall / fence Net steel  3.00  1.00 m.l 3.00 

04 04S-01 Boundary wall wall / fence Plank Wall Wood Kengpasom  5.00  1.00 m.l 5.00 

05 05S-01 Cooking shelter Roofing Iron Zinc with SaWnWood Kengpasom  4.50 7.50 - 1.00 m2 33.75 

05 05S-01 Cooking shelter Column SaWnWood Kengpasom  0.10 0.10 4.00 4.00 m.l 16.00 

05 05S-01 Cooking shelter Column UnsaWn Wood Kengpasom  ø0.15 - 3.50 6.00 m.l 21.00 

05 05S-01 Cooking shelter Column UnsaWn Wood Kengpasom  ø0.12 - 1.50 8.00 m.l 12.00 

05 05S-01 Cooking shelter wall / fence Plank Wall Wood Kengpasom - 16.00 2.00 1.00 m2 32.00 

05 05S-01 Cooking shelter wall / fence Iron Zinc 4.80 7.50  1.00 m2 36.00 

05 05S-01 Cooking shelter Floor Planks SaWnWood Kengpasom  4.50 7.50 - 1.00 m2 33.75 

08 08S-01 Boundary wall Column Precast RC concrete 0.20 0.20 4.00 2.00 m.l 8.00 

08 08S-01 Boundary wall wall / fence Masonry Block Wall - 2.00 3.00 1.00 m2 6.00 

08 08S-01 Boundary wall Floor RC concrete 0.60 372.90 0.30 1.00 m2 223.74 

08 08S-01 Boundary wall Floor RC concrete 1.20 21.60 0.30 1.00 m2 25.92 

08 08S-02 Boundary wall wall / fence Masonry Block Wall and plastering painting - 2.00 1.50 1.00 ml 2.00 

16 16S-02 Roof extension Roofing Iron Zinc with structure steel 3.00 7.00 - 1.00 m2 21.00 

16 16S-02 Roof extension Floor Planks SaWnWood Kengpasom  3.00 7.00 - 1.00 m2 21.00 

16 16S-04 Shop front Roofing Iron Zinc with structure steel 2.50 7.50 - 1.00 m2 18.75 

16 16S-04 Shop front Roofing Iron sheet VXP with structure steel 2.50 7.50 - 1.00 m2 18.75 

16 16S-04 Shop front Column steel 0.06 0.06 3.00 3.00 m.l 9.00 

16 16S-04 Shop front Column steel ø0.06 - 2.00 3.00 m.l 6.00 

16 16S-04 Shop front wall / fence Iron Zinc, Iron sheet VXP - 9.60 2.40 1.00 m2 23.04 

16 16S-04 Shop front wall / fence Net steel - 2.40 2.00 1.00 m2 4.80 
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HH 
ID 

Asset ID Type of structure 
Structure 
detail  

Type of material  
Width 

(m) 
Length 

(m) 
Height 

(m) 
No. Unit Quantity 

16 16S-04 Shop front wall / fence Iron Zinc, Iron sheet VXP - 4.60 2.00 1.00 m2 9.20 

24 24S-01 Boundary wall Column Precast RC concrete 0.20 0.20 2.00 4.00 m.l 8.00 

24 24S-01 Boundary wall wall / fence Masonry Brick Wall and plastering painting - 2.00 2.00 1.00 m2 4.00 

24 24S-01 Boundary wall wall / fence Net steel - 2.00 2.00 1.00 m2 4.00 

25  25S-01   Boundary wall  wall / fence Net steel - 4.00 1.20 1.00 ml 4.00 

26 26S-01 Electric pole wall / fence Pipe RC concrete size ø100 ø1.00 1.00  2.00 m.l 2.00 

26  26S-01  Electric pole Floor Concrete / cement with rough plastering 1.20 1.20 0.20 1.00 m2 1.44 

27 27S-01 Lean-to Roofing Iron sheet VXP with structure steel 4.00 13.00 - 1.00 m2 52.00 

27 27S-01 Lean-to Column steel ø0.08 - 2.60 3.00 m.l 7.80 

27  27S-01  Lean-to Floor Concrete / cement with rough plastering 0.60 10.80 0.10 1.00 m2 6.48 

27  27S-01  Lean-to Floor Concrete / cement with rough plastering 1.20 1.20 0.10 1.00 m2 1.44 

27 27S-02 Boundary wall Column Precast RC concrete 0.20 0.20 2.00 2.00 m.l 4.00 

27 27S-02 Boundary wall wall / fence Masonry Block Wall and plastering painting - 2.40 0.80 1.00 m2 1.92 

27 27S-02 Boundary wall wall / fence Masonry Block Wall - 2.60 2.00 1.00 m2 5.20 

27 27S-02 Boundary wall wall / fence Net steel - 2.40 1.00 1.00 m2 2.40 

27  27S-02  Boundary wall Floor Concrete / cement with rough plastering 0.60 14.00 0.10 1.00 m2 8.40 

28 28S-01 Boundary wall wall / fence Masonry Brick Wall and plastering painting - 2.50 2.50 1.00 ml 2.50 

29 28S-01 Boundary wall wall / fence Net steel - 2.50 1.60 1.00 m2 4.00 

30 30S-01 Boundary wall wall / fence Net steel - 3.00 1.50 1.00 ml 3.00 

31 31S-01 
Motorcycle parking 
shelter 

Column steel 0.10 0.10 6.00 4.00 m.l 24.00 

31 31S-01 
Motorcycle parking 
shelter 

Column steel 0.10 0.10 3.50 8.00 m.l 28.00 

31 31S-01 
Motorcycle parking 
shelter 

Column steel 0.10 0.10 3.00 4.00 m.l 12.00 

31 31S-01 
Motorcycle parking 
shelter 

Floor Concrete / cement with rough plastering 0.60 7.80 0.12 1.00 m2 4.68 

31 31S-01 
Motorcycle parking 
shelter 

Floor Concrete / cement with rough plastering 1.20 1.20 0.12 1.00 m2 1.44 

32 32S-01 Boundary wall wall / fence Net steel - 4.00 1.60 1.00 ml 4.00 
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HH 
ID 

Asset ID Type of structure 
Structure 
detail  

Type of material  
Width 

(m) 
Length 

(m) 
Height 

(m) 
No. Unit Quantity 

33  33S-02  Drainage pipe 
Drainage 
pipe  

 Pipe Concrete Size ø 30 cm  ø0.30 23.00  1.00 m.l 23.00 

36 36S-01 Drainage pipe 
Drainage 
pipe  

Pipe Concrete Size ø 30 cm ø0.30 7.20  1.00 m.l 7.20 

38 38S-01 Drainage pipe 
Drainage 
pipe  

Pipe Concrete Size ø 40 cm ø0.40 10.00  1.00 m.l 10.00 

39 39S-01 Market carpark Floor RC concrete 0.60 526.00 0.20 1.00 m2 315.60 

39 39S-01 Market carpark Floor RC concrete 1.20 30.00 0.20 1.00 m2 36.00 

40 40S-01 Boundary wall wall / fence Masonry Block Wall and plastering painting - 2.00 0.60 1.00 ml 2.00 

41 41S-01 Foot path Floor RC concrete 0.60 5.50 0.15 1.00 m2 3.30 
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Table X-B-3: List of Disturbance in the Setback Area 

HH 
ID 

Asset 
ID 

Type of structure 
 
Structure 
detail  

Type of material  
Width 
(m)  

Length 
(m)  

Height 
(m)  

No.  Unit  Quantity  

01 01S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  4.30  0.10  1.00   m2  2.58  

02 02S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  3.30  0.12  1.00   m2  3.42  

06 06S-01 
Concrete hardstand 
(well) 

Floor Concrete / cement with rough plastering 1.20  1.50  0.60  1.00   m2  0.81  

07 07S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  13.40  0.10  1.00   m2  8.04  

07 07S-01 Shop forecourt Floor Concrete / cement with rough plastering 1.20  1.20  0.10  1.00   m2  1.44  

09 09S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  10.00  0.10  1.00   m2  6.00  

10 10S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  13.00  0.10  1.00   m2  7.80  

11 11S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  8.00  0.10  1.00   m2  4.80  

12 12S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  16.00  0.05  1.00   m2  9.60  

12 12S-01 Shop forecourt Floor Concrete / cement with rough plastering 1.20  1.20  0.05  1.00   m2  1.44  

13 13S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  4.50  0.10  1.00   m2  2.70  

14 14S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  5.00  0.05  1.00   m2  3.00  

15 15S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  7.00  0.06  1.00   m2  4.20  

16 16S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  25.50  0.06  1.00   m2  15.30  

16 16S-01 Shop forecourt Floor Concrete / cement with rough plastering 1.20  2.40  0.06  1.00   m2  2.88  

16 16S-03 Shop forecourt Floor Concrete / cement with rough plastering 0.60  3.80  0.10  1.00   m2  2.28  

16 16S-04 Shop front Floor Concrete / cement with rough plastering 4.80  7.00  0.10  1.00   m2  33.60  

17 17S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  9.00  0.10  1.00   m2  5.40  

18 18S-01 Shop forecourt Floor Concrete / cement with rough plastering 0.60  3.60  0.10  1.00   m2  2.16  

19 19S-01  Shop forecourt Floor Concrete / cement with rough plastering 0.60  15.00  0.10  1.00   m2  9.00  

20 20S-01  Shop forecourt Floor Concrete / cement with rough plastering 0.60  6.80  0.10  1.00   m2  4.08  

20 20S-01  Shop forecourt Floor Concrete / cement with rough plastering 1.20  1.20  0.10  1.00   m2  1.44  

22 22S-01  Shop forecourt Floor Concrete / cement with rough plastering 0.60  4.70  0.10  1.00   m2  2.82  

23 23S-01  Shop forecourt Floor Concrete / cement with rough plastering 0.60  6.00  0.10  1.00   m2  3.60  

24 24S-01  Roadway Floor RC concrete 1.20  15.60  0.15  1.00   m2  18.72  

24 24S-01  Roadway Floor RC concrete 0.60  327.00  0.15  1.00   m2  196.20  
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HH 
ID 

Asset 
ID 

Type of structure 
 
Structure 
detail  

Type of material  
Width 
(m)  

Length 
(m)  

Height 
(m)  

No.  Unit  Quantity  

33 33S-01  Driveway into house Floor Concrete / cement with rough plastering 0.60  4.50  0.10  1.00   m2  2.70  

34 34S-01 Driveway into house Floor Concrete / cement with rough plastering 0.60  3.60  0.10  1.00   m2  2.16  

35 35S-01 Driveway into house Floor Concrete / cement with rough plastering 0.60  3.00  0.10  1.00   m2  1.80  

36 36S-01 Driveway into house Floor Concrete / cement with rough plastering 0.60  12.60  0.10  1.00   m2  7.56  

37 37S-01 Driveway into house Floor Concrete / cement with rough plastering 0.60  4.50  0.15  1.00   m2  2.70  

37 37S-01 Driveway into house Floor Concrete / cement with rough plastering 1.20  1.20  0.15  1.00   m2  1.44  

38 38S-01 Driveway into house Floor Concrete / cement with rough plastering 1.20  1.20  0.15  1.00   m2  1.44  

38 38S-01 Driveway into house Floor Concrete / cement with rough plastering 0.60  8.80  0.15  1.00   m2  5.28  
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Table X-B-1: List of Affected Trees and Crops 

AH 
ID 

Asset 
ID 

Tree/Crop Name Quantity Age  Eligible Zone 

03 03L-01 Bamboo  13 4  Yes   B2  

03  03L-01  Ton Marktakup 1 5  Yes   B2  

03 03L-01 Ton Dokkem 1 3  Yes   B2  

03  03L-01  Cuava  1 12  Yes   B2  

04 04L-01 Agasta 1 8  Yes   B2  

05 05L-01 Banana 15 8  Yes   B2  

05 05L-01 Ornamental flowers 4 3  Yes   B2  

08 08L-01 Deposit tree 18 14  Yes   D  

08  08L-01  Ton Koun 1 14  Yes   D  

08  08L-01  Jack fruit  2 10  Yes   D  

08 08L-01 Coconut  1 10  Yes   D  

08 08L-01 Lemon 1 10  Yes   D  

08 08L-01 Rosewood 1 14  Yes   D  

08 08L-01 Maikagnoung 1 14  Yes   D  

08  08L-02  Banana 1 0.3  Yes   D  

08 08L-02 Coconut  2 1  Yes   D  

24 24L-01 Ornamental flowers 95   No (can relocate)  B1  

24 24L-01 Mango  1 15  Yes   B1  

25 25L-01 Ya peunmeuang 1 1  Yes   C  

25 25L-01 Banana 2 1  Yes   C  

26 26L-01 longan 1 1  Yes   C  

26 26L-01 longan 1 6  Yes   C  

26 26L-01 Tammarin 1 10  Yes   C  

26 26L-01 Mango  1 6  Yes   C  

26 26L-01 Agarwood 1 15  Yes   C  

27 27L-01 Papaya 1 1  Yes   C  

27  27L-01  Dragon Fruit 1 6  Yes   C  

27 27L-01 Coconut  1 10  Yes   C  

28  28L-01  Ton Paksamek 1 15  Yes   C  

28  28L-01  Ton Koun 1 15  Yes   C  

28 28L-01 Custard Apel  1 5  Yes   C  

29  29L-01  Ton Packvan 4 10  Yes   C  

29  29L-01  Banana 1 1  Yes   C  

29 29L-01 Ton Marklinmai 6 6  Yes   C  

29 29L-01 Ton Marklinmai 2 2  Yes   C  

29 29L-01 Mango  1 3  Yes   C  

29 29L-01 Jack fruit  5 5  Yes   C  

30  30S-01  Ornamental flowers 3 5  Yes   C  

30  30S-01  Ton Vadsana 1 5  Yes   C  

30  30S-01  Papaya 2 1  Yes   C  

30 30S-01 longan 1 2  Yes   C  

30 30S-01 Ton Marklinmai 2 1  Yes   C  

30 30S-01 Ton Marklinmai 1 5  Yes   C  

31  31L-01  Galangal 4 7  Yes   B2  

31  31L-01  Banana 3 7  Yes   B2  

31 31L-01 Ton Marklinmai 1 3  Yes   B2  

31 31L-01 Custard Apel  2 2  Yes   B2  

33  33L-01  Ton Markgnor 1 2  Yes   C  

33  33L-01  Papaya 2 1  Yes   C  

33  33L-01  Ton Koun 1 5  Yes   C  

33 33L-01 Custard Apel  3 1  Yes   C  
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C. Vulnerable Household Screening and Assessment 
 
Vulnerable households are those facing social or economic barriers to participating in and 
benefitting from the project, or that create challenges in re-establishing livelihoods. Such 
households warrant special focus during project planning and implementation to ensure their 
participation in stakeholder consultations, to avoid and minimize impacts, and to ensure 
livelihoods are restored and if possible improved. To this end, project affected vulnerable 
households are also eligible for a special assistance allowance per the Entitlement Matrix. 

Vulnerability has both social and economic dimensions:  

• Socially vulnerable - households unable to participate fully in project activities as a 
result of (i) difficulty understanding communications about the project, (ii) difficulty 
attending project meetings and consultations, or (iii) difficulty expressing their concerns 
and interests for consideration in project design. 

• Economically vulnerable - households (i) below the national poverty line or ii) 
unable to work due to disability or age, iii) with a high dependency ratio, or iv) with 
limited capacity / resilience to adapt to project induced involuntary resettlement 
impacts. 

Potentially vulnerable groups, as defined in the initial Resettlement Plan for Thakhek 
Subprojects approved in 2018, include (i) households below the national poverty line, (ii) 
female headed households with a high number of dependents; (iii) households headed by a 
person with a disability and no means of support; (iv) household headed by elderly persons 
with no support; (v) landless households; and (vi) ethnic minority households.  

These 6 indicators of vulnerability were used to ‘screen’ all affected households, after which 
a detailed assessment of each household was made using socio-economic survey data and 
consultations with community leaders. Determining vulnerability requires a careful case-by-
case assessment because not all households matching indicators of vulnerability are 
necessarily vulnerable. For example, a female head of household who is also wealthy 
businesswoman with influence in the community is unlikely to be considered vulnerable. And 
a household headed by an elderly person may not be considered vulnerable if it is a 
multigenerational family living together with multiple working-age adults and a high 
combined household income. In assessing vulnerability, the key consideration is whether the 
household is socially or economically vulnerable and therefore at risk of being 
disproportionately and adversely affected by the project, or unable to benefit from the 
project, or likely to face challenges restoring and improving livelihood. 

The vulnerability screening and assessment, based on the 6 indicators above, identified 30 
households with one or more vulnerability indicators (Table X-C-1). After careful review only 
4 of these households were assessed as vulnerable (Table X-C-2).  

Table X-C-1: Households with characters matching indicators of vulnerability 

Indicators of Vulnerability Households 

Poor household 1 

Landless / no tenure 0 

Household head is female  8 

Household head is disabled 1 

Household head is a child 0 

Household head 65 years and over 14 

Non-Lao ethnic minority  12 

1 or more indicators of vulnerability? 30 
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Table X-C2: Vulnerable Household Screening  

AH 
ID 

Matched 
Screening Criteria 

Assessment comments Vulnerable? 

01 None   No 

02 Poor Yes, vulnerable because very close to poverty line < 10% Yes 

03 Poor Yes, vulnerable because below poverty line Yes 

04 None 
Close to poverty line but checked with village head: this HH is not 
considered poor 

No 

05 
Elderly household 
head 

Not vulnerable due to age of HH head. This is a multi-
generational household. Elderly male HH head (age 82) living 
with adult daughter (age 32). 

No 

06 None  No 

07 None   No 

08 
Elderly household 
head 

Not vulnerable due to age of HH head. This is a multi-
generational household. Elderly male HH head (age 75) living 
with adult daughter and son-in law. 

No 

09 
Female HH head, 
Elderly household 
head 

Yes, vulnerable due to gender of HH head. Elderly female HH 
head (age 74) lives with adult daughter and 2 other family 
members. There are no adult males in HH. (Not vulnerable 
due to age of HH head because multi-generational household 
with other working age adults).  

Yes 

10 None   No 

11 
Female HH head, 
Elderly household 
head 

Head of HH is elderly and female. But HH is not vulnerable as 
she lives with 3 adult children, including 2 adult males. Close to 
poverty line, but village chief advises this household is not poor. 

No 

12 
Female HH head, 
Elderly household 
head 

Not vulnerable due to age or gender of household head. This is a 
multi-generational household. Elderly female HH head (age 66) 
living with 3 adult children, including 2 adult males + 
grandchildren. 

No 

13 
Elderly household 
head 

Not vulnerable due to age of HH head. This is a multi-
generational household. Elderly male HH head (age 77) living 
spouse and 3 adult children. 

No 

14 
HH head has 
disability 

Not vulnerable due to disability. The disabled household head 
lives with spouse and 3 children, in total 3 working adults in the 
HH. 

No 

15 None   No 

16 
Elderly household 
head 

Head of HH is elderly, but not vulnerable due to age as this is a 
multi-generational household with 11 members, including spouse 
and 8 adult children. 

No 

17 None   No 

18 None   No 

19 
Female HH head, 
Elderly household 
head 

Not vulnerable due to age or gender of household head. This is a 
multi-generational household with 5 members (children and 
grandchildren), including 1 adult son aged 45. 

No 

20 None   No 

21 None   No 

22 None   No 

23 None   No 

24 None   No 

25 
Female HH head, 
Elderly household 
head 

Not vulnerable due to age or gender of household head. This is a 
multi-generational household with 11 members (children and 
grandchildren), including 5 adult sons.  

No 

26 
Elderly household 
head 

Not vulnerable due to age of HH head. This is a multi-
generational household with 8 members. The elderly male HH 
head (age 67) lives with spouse and 3 adult children. 

No 

27 None   No 

28 None   No 



 

55 
 

AH 
ID 

Matched 
Screening Criteria 

Assessment comments Vulnerable? 

29 
Elderly household 
head 

Not vulnerable due to age of HH head. This is a multi-
generational household with 5 members. The male HH head (age 
67) lives with 4 adult children. 

No 

30 
Elderly household 
head 

Yes, vulnerable due to age. This is a 77-year-old male living 
alone. 

Yes 

31 None   No 

32 None   No 

33 None   No 

34 None   No 

35 Female HH head 
Not vulnerable due to gender of HH head. This is a multi-
generational household with 5 members, including 4 adult male 
children. 

No 

36 Female HH head 
Not vulnerable due to gender of HH head. This is a single female 
HH (age 36), but she is a businesswoman, earning 7.5m LAK per 
month 

No 

37 None   No 

38 None   No 

39 
Elderly household 
head 

Not vulnerable due to age. This is an older married couple living 
without other family members …. but this is a business family 
earning 60m LAK per month 

No 

40 None   - 

41 None   - 

42 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

43 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

44 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

45 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

46 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

47 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

48 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

49 
Elderly household 
head 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. Not vulnerable due to age 
of HH head. This is a multigenerational household with adult 
children at home. More-over, the head of HH and spouse are 
actively running a business earning 60m LAK per month. 

No 

50 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

51 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

52 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

53 
Non-Lao ethnic 
group 

Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

54 Female HH head 
Not vulnerable due to ethnicity; the family is literate in Lao 
language and socially well-integrated. 

No 

55 None   No 

56 None   No 

 

D. Master List of Compensation and Allowances 
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Table X-D-1 Master List of AHs 

HH 
ID 

Name of Household head  Occupation Age Gender Village  
House 
# 

Unit 

01 Mr. Patuthong 
Employee 
government 

39 M Donekheuansang  -  5 

02 Mr. BounEur Sengsoulin Hired labour 63 M Donekheuansang 171 14 

03 
Mr. Vongphachanh 
Chanthalakham 

Other 45 M Donekheuansang  -  15 

04 Mr. Thongchanh Hired labour 47 M Donekheuansang 175 15 

05 Mr. Chom Suliya Famer 80 M Donekheuansang  -  15 

06 Community asset 
(Community Dug 
Well) 

- n/a Donekheuansang  -  -  

07 Mr. TarnOn Saliboun Hired labour 63 M Donekheuansang  -  11 

08 Mr. Sonthaly Kanyanousone Retired 75 M Viengvilay 36 3 

09 Mrs. HomOn Seekeota Other 73 F Donekheuansang  -  11 

10 Mr. Lamphan Inthipharp Hired labour 42 M Donekheuansang 221 11 

11 Mrs. Chomsy Inthavong Famer 66 F Donekheuansang 144 12 

12 Mrs. Chanh Xaiyavong Famer 71 F Donekheuansang 104 12 

13 Mr. Khamdeng Bounphathep Retired 77 M Donekheuansang  -  16 

14 Mr. Khammanh Sousengthai Other 58 M Donekheuansang 92 8 

15 Mr. Phengkharn Bounvadsana 
Employee 
government 

47 M Donekheuansang  -  12 

16 Mr. Khaima Xaiyasee Retired 73 M Donekheuansang 143 12 

17 Mr. Bounmy Vilavong Famer 62 M Donekheuansang  -  16 

18 Mr. Somdet Phasawatdy Trading/small shop 40 M Donekheuansang  -  -  

19 Mrs. Mayoly Trading/small shop 69 F Donekheuansang  -  16 

20 Mr. Chanthaly Sisoukkhalath 
Employee 
government 

62 M Donekheuansang 39 16 

21 Mr. Sounthone Thaphilom Trading/small shop 36 M Phonesa Aad  -  -  

22 
Mr. Sengchanh 
Inkeomanivong 

Employee 
government 

50 M Donekheuansang  -  12 

23 Mr. Bounthavy Sermsanouk Retired 62 M Chomthong 49 4 

24 Government asset  (Hospital) - n/a Laophoxay  -    

25 Mrs. Khamdeng Khoumphaly Famer 81 F Nongbouakham  -  19 

26 Mr. Khorkham Lienphanphim Famer 67 M Nongbouakham  -  16 

27 Mr. khounmee Sisomphou Trading/small shop 52 M Nongbouakham  -  18 

28 Mr. Valailack Phanlaty 
Employee private 
business 

43 M Nongbouakham  -  18 

29 Mr. Khamchanh Sanxaiyavong Hired labour 67 M Nongbouakham 48 16 

30 Mr. Khampheng Phommathat Retired 77 M Nongbouakham  -  19 

31 Mr. Khammone Oudomsing 
Employee 
government 

59 M Donekheuansang 62 6 

32 Mr. Bouavanh Dalasouk 
Employee 
government 

50 M Nongbouakham  -  17 

33 Mr. Phouvieng Panyanouvong Own business 63 M Pakdong  -  2 

34 Mr. Khamsai Vongpakka Trading/small shop 46 M Pakdong  -  2 

35 Mrs. Kharm Xaiseesongkham Famer 60 F Pakdong  -  2 

36 Mrs. Vanthala Phiensombath Trading/small shop 36 F Pakdong  -  2 

37 Mr. kipone Bounyaseng Famer 62 M Pakdong  -  2 

38 
Mr. Khamseng 
Sengthongnalin 

Employee 
government 

53 M Pakdong 168 2 

39 Mr.Vanxay Souksomboun Own business 72 M Souksavan  -  -  

40 Government asset (Department of Health Office) Laophoxay  -  -  

41 Community asset (Temple) Laophoxay  -  -  

55 Government  asset (Thakhek primary School) Laophoxay  -  -  

56 Government  asset (Chomcheng elementary school) Laophoxay  -  -  
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Table X-D-2 List of AHs with Impacts and Entitlements to Compensation 

AH ID 
Land Structure Trees & Crops Summary 

Impacted? Compensate? Impacted? Compensate? Impacted? Compensate? Impacted? Compensate? 

1         

2 Yes Yes     Yes Yes 

3 Yes Yes Yes Yes Yes Yes Yes Yes 

4 Yes Yes Yes Yes Yes Yes Yes Yes 

5 Yes Yes Yes Yes Yes Yes Yes Yes 

6         

7         

8 Yes Yes Yes Yes Yes Yes Yes Yes 

9         

10         

11         

12         

13         

14         

15         

16   Yes Yes   Yes Yes 

17         

18         

19         

20         

21         

22         

23         

24 Yes No Yes Yes Yes Yes Yes Yes 

25 Yes Yes Yes Yes Yes Yes Yes Yes 

26 Yes Yes Yes Yes Yes Yes Yes Yes 
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AH ID 
Land Structure Trees & Crops Summary 

Impacted? Compensate? Impacted? Compensate? Impacted? Compensate? Impacted? Compensate? 

27 Yes Yes Yes Yes Yes Yes Yes Yes 

28 Yes Yes Yes Yes Yes Yes Yes Yes 

29 Yes Yes Yes Yes Yes Yes Yes Yes 

30 Yes Yes Yes Yes Yes Yes Yes Yes 

31   Yes Yes Yes Yes Yes Yes 

32 Yes Yes Yes Yes   Yes Yes 

33   Yes Yes Yes Yes Yes Yes 

34         

35         

36   Yes Yes   Yes Yes 

37         

38   Yes Yes   Yes Yes 

39 Yes  Yes Yes   Yes Yes 

40 Yes  Yes Yes   Yes Yes 

41 Yes Yes Yes Yes   Yes Yes 

55 Yes No     Yes No 

56 Yes No     Yes No 

43 18 13 20 20 13 13 23 21 
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Table X-D-3 List of Compensation Entitlements for each Affected Household 
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E. Khammouane governor’s decision on unit rates (December 2021) 
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63 
 



 

64 
 



 

65 
 



 

66 
 



 

67 
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F. Thakhek Governor Notice of Cut-Off-Date 
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G. Summary of Key Stakeholder Consultations for this Resettlement Plan 
 

Consultation Date Location Participants Agenda/content 

Kick off meeting 
for resettlement 
survey for 
DEWATS and 
Riverbank 
Subproject in 
Thakek District     

30 Mar 
2021  

Department 
of Public 
Work and 
Transport 
Meeting 
Hall – 
Thakhek 
Town, 
Kham 
Mouan 
Province  

50 people/ 18 
female  

PCU 

PIU 

PIC 

International 
Social 
Safeguard. 

National Social 
Safeguard 
Team (Existing 
and Additional 
team)  

Introduction to the resettlement team for 
2 subprojects in Thakhek to PIC & PIU; 

Update status of the social safeguard 
implementation of two subprojects 
including  challenges; 

Presented work plan for land acquisition 
activities plan and clarifying roles and 
responsibilities of stakeholders.  

Follow up on 
kick off meeting: 
to start the detail 
measurement 
survey (DMS), 
Socio-economic 
Survey of 
affected 
Households and 
Public 
consultation.   

22 Jun 
2021  

Department 
of Public 
Work and 
Transport 
Meeting 
Hall-  
Thakhek 
Town, 
Kham 
Mouan 
Province 

40 people/11 
female  

PCU 

PIU 

PIC 

National Social 
Safeguard 
Team  

Villages 
Authorities  

 

Presentation of DMS and SESAH field 
survey work plan, PIB, and confirmation 
on COI of DEWATS subproject according 
to the pegging construction areas by PIC 
engineer. 

Discussed on the social safeguard policy 
and mutual understanding of the role and 
responsibility, including anticipated risk, 
challenges, methodology, and work plan 
when conduct public consultation with 
AHs.  

Village 
Consultation 
Meeting  for 
DEWATS 
Subproject  

2 Aug 
2021  

Thakhek 
District 
Cabinet - 
Thakhek 
Town, 
Kham 
Mouan 
Province 

64 people 24 
females  

PCU 

PIU 

PIC 

National 
Safeguard 
Team  

Village 
Authorities  

PAPs of 
DEWATs  

 

 

Introduce the safeguard survey team and 
survey work plan.  

Disseminated the project information, 
eligibility of AHs and Social safeguard 
policy; distribution of the public 
information booklets that included GRM 
process and contact numbers.  

Including Question and answer session. 
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H. Grievance Committee Terms of Reference 
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I. Sample Compensation Agreement Form 
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