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1.

Chrach Village, Chrach Subproject

1.1

Focus Group Discussion Men Group, Chrach Subproject

General
Q. How many households are there from your IP community living in the commune?
• Total of population:

971

• Total of families:

244

• Total of Households:

189

Q. What are the main languages you speak? What other language do you
understand and speak?
Main languages: Khmer and Kouy
Q. Are you aware about the planned project activities in your community?
Not many people could join the first meetings about the project. More recently we know that
the project is about water supply and sanitation for our village.
Q.

What do you expect from the project?

We expect to have safe water so use and this will lead to better health.
Q. What positive impacts and/or benefits do you think the project will have?
We will save time walking to a place defecate and from collecting water. We will gain new
knowledge on water and sanitation. We will be able to use the water to plant vegetables in
our gardens.
Q. What negative impacts (specify on project implementation stage) do you think the project
will have?
There may not be enough water sources to supply to everyone in the community with safe
drinking water. This can be avoided by the project adding more wells for each community.
There may be some dust and noise during construction.
Q. Do you suggest any measures/solutions you would propose to overcome those negatives
points during consultations, civil work implementation, and during the operation?
The project should support all families who need support. There should be a technical
person to help monitor and maintain the new water supply infrastructure.
Water Supply
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Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
We lack sufficient water sources for the community. We really lack water in the dry
season, in the wet season there is not such a big problem.
Water collection
Q. Which water sources do you use and how far is that located from our house?
The villagers take water from a canal which is located about 1 km from the community.
Q. Who is mostly responsible for collecting water?
All members of the households and involved in collecting water together, men, women and
children
Q. How long do you spend on average per day to collect water?
Normally each household spends about 3 to 4 hours per day collecting water.
Q. What issues do you face when collecting water?
It takes us a long time to travel the distance to collect water. It is especially difficult to collect
water in the rainy season. In the community there are a lot of old people who cannot collect
water. For people working in the day time they have to collect water at night and this can be
risky for their personal safety.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, we pay for water. We pay 60,000 riels to 80000 riels per month ($15 to $20 per month).
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
There may be some issues related to sharing water and related to operation and
maintenance of the water supply. For example, if the pump breaks we will need money to
make repairs.
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Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of land for
these purposes?
No, there should not be any problems related to sharing of land. Because the water user
group, village chief and the landowner have held meetings to discuss the place to site the
drilled well. This was agreed during the consultation meeting to identify all the well locations in
the village
Q. Are there any cultural concerns or any spiritual or restrictions related to the water
resources? If yes, please describe in detail.
No, there are no specific cultural practices of concerns related to the water resources
used for the project because all the wells are sited on private land near to homes and not
in places of cultural significance.
Sanitation
Q. What is your situation regarding latrines?
Sanitation coverage in the community is low. Only around 30% of households own a latrine.
Q. Do you have a household latrine? If not, where do you go to the toilet?
Some households have a latrine. Households that do not have a latrine go the fields to
defecate of dig a whole to defecate or share a latrine with another household.
Q. Do you face any issues when going to the toilet?
We have some risks when going to the toilet at nighttime and some people are scared to do
this. It takes time to walk to the fields for open defecation. We face risk of illness because
there is no water to clean ourselves in the fields. Women and girls are affected the most.
Q. The project will provide subsidies for ID Poor households and other vulnerable households.
Are you aware of these activities?
No. We are not aware about this. We were busy working in the fields and could not join the
meetings. But since then, we have got information about the project from the PDRD office and
the commune council.
Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making process of
the household?
Decisions are taken by all the members of the household together.
Q. Do you feel women have equal share along with the male counterpart of any household
decisions?
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Yes, women have an equal share in decision making. Women have the right to join in with any
activities in the village just like men.
Q. Does it vary among the earning and non-earning women? (How)
Women who have an income and manage household budget and expenditure have greater
decision-making power. If the women have an income then she knows how to manage the
budget and can control the family finances.
Q. Have you been consulted about the project?
We have not attended any consultations about the project as we were busy working in the
fields. Some of the older people in the women joined the consultation meetings but they cannot
remember too well what was said. Since that time people have got more information about the
project from the village chief.
Q. Do you support the project?
Yes, we as villages and the village local authorities are supporting of the project.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions etc.)
We suggest that information is shared about planning of activities. The project should aim to
build up our understanding on water supply and sanitation by conducting regular meetings on
this topic for women as it is women who mainly manage water in the home for cooking, bathing
and looking after children.
Q. Would you like to provide any other inputs to strengthen the design of the project?
The project should increase our knowledge on technical issues, especially related to
maintenance of the new water supply facilities to help us to easily maintain them. Training
should cover sanitation, hygiene, water storage and operation and maintenance of the
handpumps.
Q. Is there any particular issue that the project should focus on for the IP?
No. It is good that the project pays attention to the needs of IPs for water and sanitation so that
IPs will no longer face difficulties related to water and sanitation.
Q. Explain about the Grievance Redress Mechanism and the focal person who are assigned to
handle the complaints for this project with full names and contact numbers and its process.
Ask if there are any questions about the GRM and specify for normal practice of IP people
preferring to report/compliant to for solution?
The communities do not yet have any complaints because the construction work has not yet
started. We know that the GRM committee was established, and the documents are kept in
the commune office.
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Men Group FGD Attendance list

6

1.2

Focus Group Discussion Women Group, Chrach Subproject

General
Q. How many households are there from your IP community living in the commune?
• Total of population:

971

• Total of families:

244

• Total of Households:

189

Q. Language: What are the main languages you speak? What other language do you
understand and speak?
Main languages: Khmer. Other: Sometimes speak Kuy
Q. Are you aware about the planned project activities in your community?
Not everyone could join the initial project meetings and we could not join. More recently we
have got information about the plans to construct wells and latrines in our village.
Q. What do you expect from the project?
We expect to have access to clean water we can use.
Q. What positive impacts and/or benefits do you think the project will have?
We expect to have water that we can use at any time. Especially, when there is a ceremony in
the village, we will no longer lack water at such ceremonies.
Q. What negative impacts (specify on project implementation stage) do you think the project will
have?
We are not expecting any negative impacts from the project. We are supportive of the project as
it will provide wells for drinking water.

Q. Are there any measures/solutions you would propose to overcome those negatives points
during consultations, civil work implementation, and during the operation?
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Please provide the training to people to understand about how to maintain the new
infrastructure after construction.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
People take water from hand pumps for drinking, bathing and cleaning. We face a lack
of water in the dry season. Some households buy water from a local supplier, but this is
only for drinking.
Water collection
Q. Which water sources do you use and how far is that located from our house?
We take water from a drilled well located 50-100m from the houses.
Q. Who is mostly responsible for collecting water?
Everyone - husbands, wives, and children.
Q. How long do you spend on average per day to collect water?
We collect water twice per day.
Q. What issues do you face when collecting water?
Since water is located nearby there are no major issues in terms of collecting water.
Q. Do you need to buy water? if yes, how much do spend on average per month?
We buy water and we buy 15 tanks per month. One tank costs about 1,500 riels ($0.33).

Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
Our communities are happy that the project will be improving water supply in the village. The
users have no knowledge on how to maintain the pump and we do not know about sanitation
and hygiene.
Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of land
for these purposes?
Many households are happy to contribute land voluntarily for the drilled wells to be located. 5m
X 5m is not a big plot of land and people really need water, especially in the dry season. People
have agreed to share the drilled wells with neighbors, and this has been agreed in meetings
with the village chief and the project team.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the water
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resources? If yes, please describe in detail.
There are no concerns about this. Our culture is not strict on these issues.
Sanitation
Q. What is your situation regarding latrines?
Many households do not have a latrine and must defecate in the fields.
Q. Do you have a household latrine?
Some households have a latrine and some households do not have a latrine. These households
without latrines share a latrine with their relatives or they defecate outside in fields.
Q. Do you face any issues when going to the toilet?
Currently there are no issues.
Q. The project will provide subsidies for ID Poor households and other vulnerable households.
Are you aware of these activities?
Some people know about these activities and some of us do know.
Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making process of
the household?
It depends on the households. Some women have a role in decision making and some do not.
Q. Do you feel you have equal share along with the male counterpart on any household
decisions? Does it vary among the earning and non-earning women? (How)
Men and women have equal role in decision making. There is a difference for women who earn
an income, they have more influence.
Q. Have you been consulted about the project?
My husband attended a meeting about the project. The village chief informed everyone to join
but we were busy working in the fields and only reached home in the evening time, so we could
not join the meeting.
Q. Do you support the project?
Yes, we are supportive of the project. We need water supply and we need latrines
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions etc.)
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We want to see women participating in the consultation meetings so that they can understand
about the project.
Q. Would you like to provide any other inputs to strengthen the design of the project?
We want the project civil works to start as soon as possible and be implemented quickly
because we need water.
Q. Are there any particular issues that the project should focus on for the IP?
We feel that the project staff are supporting us. We commit to support the project for the
benefit of our IP community.
Q. Explain about the Grievance Redress Mechanism and the focal person who are assigned
to handle the complaints for this project with full names and contact numbers and its process.
Ask if there are any questions about the GRM?
So far there are not any complaints. The villagers are voluntarily providing land for drilled well
construction.
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1.3

Informed Consent Statement, Chrach Subproject

CONSENT LETTER FROM THE INDIGENOUS PEOPLES COMMUNITY
HEAD (BROAD COMMUNITY SUPPORT AND FREE PRIOR AND
INFORMED CONSENT) FOR
THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Date: 11 / 05 / 2021
Name of the Village: Chrach
Name of the Commune: Chrach
Name of the Province: Preah Vihear
To the Commune IP Group Leader
Subject: Request for Providing Consent and No Objection as Broad Community Support to
the THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Dear Sir / Madam
The objective of the Project is to significantly contribute to the achievement of the national
target for having universal access to rural water supply and sanitation in Cambodia by 2025.
The Project outcome is universal access to safe and uninterrupted rural water supply and
sanitation services. This will be achieved by expanding and improving rural water supply and
sanitation infrastructure and services.
Specifically, the civil works planned include rehabilitation of community ponds, rehabilitation of
drilled wells, construction of new drilled wells, construction of latrines for ID poor households,
construction of latrines and water tanks for schools and construction of latrines and water
tanks for health centers. The Project protects the rights and interests of indigenous peoples by
meeting their needs for basic water supply and sanitation.
Therefore, Ministry of Rural Development, on behalf of the Royal Government of Cambodia
kindly request you to provide consent/no objection/ broad community support and free prior
informed consent on behalf of your commune for the Project.
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Signature and Stamp of
the IP
Group Leader as proof of
Consent

Sous Reum

Signature and stamp of
concerned official
facilitation
from PPT

Neang Kong

Signature of a Witness
from
the village
(Authority)
Keo
Yon
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1.4

Key Informant Interview with IP leader, Chrach Subproject

Name of the interviewed person(s):
Position:

Sous Reum

Leader of IP

Sex: _X Male,

Female

Age: _81 Years old
Name of IP group: _Kouy ( Chrach village)
Date for interview: _11 May2021
Time started: 3:30 am
Interviewers:

Time ended:

4:00am

Ngean Kong

A. General information of the people in the subproject c o m m u n e
A 1. Which IP groups do people associate with in this commune? Approximate proportions:
90% (Koy),
% (Tompoun)
_% (Charay)
_% (Kreoung), 1family
%
(Phnong)

_% (Other: Khmer: 10%)

A 2. Which languages do people speak?
Khmer and Kouy languages
A 3. Are there people in the village who cannot read and write in the Khmer language?
There are some people who cannot read and write. 40% have no education. Mostly, they are
old people
A 4. Which religions do people confess to in this village / commune Approximate proportions:
98% (Buddhist), 2% (Christian) % (Muslim) % (Other)

B. Local leadership and organization
B 1. What local community organizations / groups are there in the commune? Explain:
World Vision
ADRA
DPA
B 2. Does your commune have a group of elders/leaders based on IP group?
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•

X (Yes), There are 3 persons such as Chief, Vice chief and Member of IP group
(No)

B 3. How many men and women are in that group? _487_ (Men), 484 (Women)
B 4. Can a woman be (i) Village leader?
•

X (Yes),

(No)

Cultural/ethnic group leader?
•

X (Yes),

(No)

B 5. What IP group(s) do this elders’ group represent?
The group manages local indigenous ceremonies. The leaders promote honesty and kindness
within the community.
B 6. How was that group selected or assigned? Explain:
There is voting by communities and has term is valid for 3 years.

B 7. What is the role and responsibilities of that group of leaders/elders?
The role is to respect IP culture, to lead the community and to mobilize resources to support
the community,

C. Cultural heritage
C 1. What culturally important natural places or constructions/buildings are there in your
village /commune area? (such as sacred forest, pagoda, monastery, cemetery, other place
that people consider sacred)
There are spirit houses; community forests, temples, mountains and a monastery.
C 2. Where are these places located?
They are all located in Chrach village.

C 3. What seasonal (e.g. annual, bi-annual, monthly) festivities take place there? Explain:
There is a festival season once per year.
C 4. Are there any other important festivities or celebrations that people celebrate? Where?
Who is participating?
No.
D. Conflict resolution
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D 1. If there is a dispute or a conflict between different people or households in the village
(e.g., if one household’s animals are eating another household’s crops, if somebody is
leaving rubbish on another household’s land, if somebody is behaving in a non-acceptable
way) how do you solve conflicts in the village, to whom do people go with their complaints,
and how are conflicts then handled and resolved?
If has something happened in village then the IP community elder takes responsibility to
solve the issue and facilitate a resolution. If the issue cannot be solved in this way them
the issue is taken to the local authorities.
D 2. Do IP or religious leaders have a role in conflict resolution? How? Explain:
IP leaders play a role in solving family issues.
E. Opinion/views and concerns about the planned project
E 1. Do you know about the proposed project? (If NO, please explain the proposed project
and its impacts)
X

(Yes)

(No)

E 2. What positive impacts do you expect from the project?
We expect that people’s health will be good. They will spend less time collecting water and
they will save money by reducing expenses on buying water and medicine.
E 3. Do you foresee any negative impacts or risks from the project?
(Yes), X (No)
E 4. Can you give any recommendations for how to prevent or mitigate those problems
or risks?
There are no risks. However other NGOs can also be involved with the project planning and
implementation.
E 5. Please provide any other suggestions, concerns or recommendations to the
Project People on behalf of the Community
The project should take care to select a good contractor with strong experience. There should
be a guarantee on quality of construction. Water User Groups should be established for each
water point. The community need to collaborate with each other
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1.5

Photos of social impact assessment activities in Chrach Subproject

Men Group FGD

Women Group FGD
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Photos of KII
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Attendance list
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2. Samraong Village, Ta Su Subproject
2.1 Focus Group Discussion Men Group, Ta Su Subproject
General
Q. How many households are there from your IP community living in the commune?
Total of population: 891
Total of families:

190

Total of Households: 186
Total number of men (IP people):

426

Total number of women (IP people): 465
Q. What are the main languages you speak? What other language do you
understand and speak?
Main language: Khmer. Other languages: Kouy.
Q. Are you aware about the planned project activities in your community?
Yes, we got some information from the village chief.
Q. What do you expect from the project?
We expect that the project will give us safe water to use. It will be easy for us to access water
at any time. People will have a new water supply from the project and the project will also
improve the sanitation situation in the village. We will have water to use in the dry season.
Q. What positive impacts and/or benefits do you think the project will have?
As a result of having access to safe water we will save time from collecting water. And the
people in the community will enjoy good health from drinking clean water. We also expect to
save money as we will not need to pay for water anymore.
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Q. What negative impacts (specify on project implementation stage) do you think the project
will have?
We expect only to receive positive benefits from the project. We do not expect any negative
impacts. However, there may be some noise pollution and some air pollution during
construction with dust and noise from machines, but this is not a major problem for us
compared to the benefits we will get.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
We lack safe water to use We take water from old wells or from the stream and the water is
not clear. Sometime dogs and other animals use the same water as us and this makes us
sick. The water we are using now is not clean and not sufficient for the whole year. Especially
in the dry season the water is of bad quality. We need to buy water [see below] and this only
lasts for a few days. Sometimes we have to wait a long time to collect water because there
are a lot of people collecting at the same time.
Water collection
Q. Which water sources do you use and how far is that located from our house?
The villagers take water from a stream that is located about 3km from the village.
Q. Who is mostly responsible for collecting water?
Adults and children both collect water. If the water sources is a long way away it is the men
who collect the water.
Q. How long do you spend on average per day to collect water?
We collect water between 3 and 5 times each day. Sometimes we carry it and sometimes we
collect it by “kuyun” – a locally made truck powered by a tractor. It can take 1 or 2 hours to go
and collect the water and come back home.
Q. What issues do you face when collecting water?
It is hot and physically difficult to collect water. We spend a lot of time collecting water so we
do not have time to do other things. Young children and girls face risks when they collect
water at nighttime and there are no men at home to collect water.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, we pay for water. We may around 2,500 riel per day and about 75,000 riel per month
($18.75 per month). There is also the cost for petrol used to collect water.
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
People are happy to receive the shared facilities for water. We expect there will be some
issues with operation and maintenance. We request the project to provide training on how to
maintain the drilled wells.

21

Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of land
for these purposes?
No, there will not be any issues regarding sharing land for drilled wells.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the water
resources? If yes, please describe in detail.
No, we do not have any concerns about the project related to our cultural beliefs.
Sanitation
Q. What is your situation regarding latrines? Do you have a household latrine? If not, where do
you go to the toilet?
Some households have latrines and some do not have. For people with latrines it is easy to
use them. For people without latrines they have to defecate outside in fields, or dig holes and
that can be dangerous at nighttime and leads to illness.
Q. Do you face any issues when going to the toilet?
We fear snakes when going to defecate outside. We fear being attacked by people too. It is
difficult to defecate outside in the rain.
Q. The project will provide subsidies for ID Poor households and other vulnerable
households. Are you aware of these activities?
We are not aware about these activities.
Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making process of
the household?
Women have decision-making power in her family, some clever women have more power
than others.
Q. Do you feel women have equal share along with the male counterpart in any household
decisions? Does it vary among the earning and non-earning women? (How)
No, men and women do not have equal decision-making authority. Whoever earns an income
has more power. When the women have an income, they have more power that the man.
Q. Have you been consulted about the project?
Yes, we have attended a consultation session about the project.
Q. Do you support the project?
Yes, we are supportive of the project.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions etc.)
We would like to suggest that the project start the construction as soon as possible.
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Q. Would you like to provide any other inputs to strengthen the design of the project?
No
Q. Is there any particular issue that the project should focus on for the IP?
Yes, the project should give priority to IP people in all activities.
Q. Explain about the Grievance Redress Mechanism and the focal person who are assigned to
handle the complaints for this project with full names and contact numbers and its process. Ask
if there are any questions about the GRM?
The communities do not have any complaints about the project. People have agreed to
contribute their own land for shared used so there are no use with that.
Attendance list of mens group FGD
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2.2

Focus Group Discussion Women Group, Ta Su Subproject

General
Q. How many households are there from your IP community living in the commune?
Total of population:

891

Total of families:

190

Total of Households:

186

Total number of men (IP people):

426

Total number of women (IP people)

465

Q. What are the main languages you speak? What other language do you
understand and speak?
Main languages: Khmer and Kuy
Q. Are you aware about the planned project activities in your community?
Some people are aware and understand and other people do not understand yet.
Q. What do you expect from the project?
We expect to get safe water to use and to have a better understanding of health and
sanitation issues.
Q. What positive impacts and/or benefits do you think the project will have?
The main benefit is that people will have access to water and sanitation.
Q. What negative impacts (specify on project implementation stage) do you think the project
will have?
We are expecting only positive benefits from the project. We do not expect any negative
impacts.
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Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
We use water from a stream. There is one old well in the community, but it is far away. We
also store rainwater. Overall, we face a lack of safe water.
Water collection
Q. Which water sources do you use and how far is that located from our house?
The villagers use water from a stream, from wells and collect rainwater.
Q. Who is mostly responsible for collecting water?
Everyone does water collection – husbands, wives and children.
Q. How long do you spend on average per day to collect water?
We spend between 1 and 2 hours each day collecting water.
Q. What issues do you face when collecting water?
The water source is far from our village. We are afraid of snakes on the way and at nighttime
we are afraid of being attacked by men.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, we buy water to use. We pay around 100,000 riel per month ($25 per month)
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
We do not know how to maintain the water points and we do not know how to manage water.
There may also be limited collaboration within the community.
Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of land for
these purposes?
This could be an issue if a household has a small plot of land.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the water
resources? If yes, please describe in detail.
No there are no specific cultural concerns related to water resources.
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Sanitation
Q. What is your situation regarding latrines?
Around half the households in the community have a latrine.
Q. Do you have a household latrine? If not, where do you go to the toilet?
Households without latrines go to defecate in fields or they share latrines with their relatives.
Q. Do you face any issues when going to the toilet?
People are afraid to go outside to defecate at nighttime. They are also afraid of snakes. During
the rainy season it is hard to defecate outside.
Q. The project will provide subsidies for ID Poor households and other vulnerable households.
Are you aware of these activities?
Yes, we know about this.

Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making process of
the household?
Women participate in decision making.
Q. Do you feel you have equal share along with the male counterpart of any household
decisions? Does it vary among the earning and non-earning women? (How)
Men and women have equal right on decisions but when women do not have an income they
do not have as much input to decisions.
Q. Have you been consulted about the project?
Yes, we attended a consultation meeting about the project.
Q. Do you support the project?
Yes, we support the project and do to the village and commune local authorities.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions etc.)
We suggest that everyone participates in the consultation meetings and the role of women in
the project is made clear.
Q. Would you like to provide any other inputs to strengthen the design of the project?
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We suggest organizing more consultation meetings before the implementation starts. If there
are any changes in the location of drilled wells, we suggest to consult with the village chief
and the land owner and the WSUG to explain why the location changed. We suggest you
keep community updated on progress and any challenges that come up during construction.
Q. Is there any particular issue that the project should focus on for the IP?
No, all the people are supportive and engaged in the project. The project has considered
needs of IPs and is giving priority to IPs in the community to access safe water.
Q. Explain about the Grievance Redress Mechanism and the focal person who are assigned
to handle the complaints for this project with full names and contact numbers and its
process. Ask if there are any questions about the GRM?
We have no complaints to raise with the GRM.
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2.3

Informed Consent Statement, Ta Su Subproject

CONSENT LETTER FROM THE INDIGENOUS PEOPLES COMMUNITY HEAD (BROAD
COMMUNITY SUPPORT AND FREE PRIOR AND INFORMED CONSENT) FOR
THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT PROJECT
Date: 11 / 05 / 2021
Name of the Village: Samraong
Name of the Commune: Ta Su
Name of the Province: Preah Vihear
To the Commune IP Group Leader
Subject: Request for Providing Consent and No Objection as Broad Community Support to
the THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Dear Sir / Madam
The objective of the Project is to significantly contribute to the achievement of the national
target for having universal access to rural water supply and sanitation in Cambodia by 2025.
The Project outcome is universal access to safe and uninterrupted rural water supply and
sanitation services. This will be achieved by expanding and improving rural water supply and
sanitation infrastructure and services.
Specifically, the civil works planned include rehabilitation of community ponds, rehabilitation of
drilled wells, construction of new drilled wells, construction of latrines for ID poor households,
construction of latrines and water tanks for schools and construction of latrines and water
tanks for health centers. The Project protects the rights and interests of indigenous peoples by
meeting their needs for basic water supply and sanitation.
Therefore, Ministry of Rural Development, on behalf of the Royal Government of Cambodia
kindly request you to provide consent/no objection/ broad community support and free prior
informed consent on behalf of your commune for the Project.
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Signature and Stamp of
the IP

Signature and stamp of

Group Leader as proof of
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facilitation from PPT

Ros Yin

Neang Kong

Signature of a
Witness
from the
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(Authority)
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Ny
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2.4

Key Informant Interview with IP leader, Ta Su Subproject

Name of the interviewed person(s):

Position:

Ros Yin

Faemer (Group
leader)

Sex: _X Male,

Female

Age: _81 Years old
Name of IP group: _Kouy ( Samraong village)
Date for interview: _11 May 2021
9:30
Time started: am
Interviewers:

Time ended:

10:30am

Ngean Kong

A. General information of the people in the subproject commune
A 1. Which IP groups do people associate with in this commune? Approximate
proportions:
90% (Koy)
(Souy)

% (Tompoun)

_% (Charay)

_% (Kreoung )

%

_% (Other: Khmer: 10%)

A 2. Which languages do people speak?
Khmer and Kouy languages
A 3. Are there people in the village who cannot read and write in the Khmer language?
People can read and write in Khmer as this is what they study at school
A 4. Which religions do people confess to in this village / commune Approximate proportions:
100% (Buddhist)

% (Christian)

% (Muslim)

% (Hindu)

% (Other)
13
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B. Local leadership and organization
B 1. What local community organizations / groups are there in the commune? Explain:
There is a group from World Vision.

B 2. Does your commune have a group of elders/leaders based on IP group?
X (Yes), There are three persons such as Chief, Vice chief and Member of IP
group
B 3. How many men and women are in that group? _426_ (Men), 465_ (Women)
B 4. Can a woman be (i) Village leader?
X

(Yes)

(No)

(ii) Cultural/ethnic group leader?
X

(Yes)

(No)

B 5. What IP group(s) do this elders’ group represent?
The IPs in the community.
B 6. How was that group selected or assigned? Explain:
The leaders are voted by an election in the community.

B 7. What is the role and responsibilities of that group of leaders/elders?
The main role is to mobilize people when there is an important. The oldest people should be
role models for the community. They must not drink, whey should act with honesty and
kindness, be popular with all the community and respect the IP culture and Buddhist
traditions.
C. Cultural heritage
C 1. What culturally important natural places or constructions/buildings are there in your
village /commune area? (such as sacred forest, pagoda, monastery, cemetery, other place
that people consider sacred)
There is a spirit house.
9
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C 2. Where are these places located?
The spirit house is located behind Samraong 1 Primary School.
C 3. What seasonal (e.g. annual, bi-annual, monthly) festivities take place there? Explain:
We celebrate cultural festivals one time per year.
C 4. Are there any other important festivities or celebrations that people celebrate? Where?
Who is participating?
We celebrate once per year and the it is the villagers who join in the festivals.
D. Conflict resolution
D 1. If there is a dispute or a conflict between different people or households in the village
(e.g., if one household’s animals are eating another household’s crops, if somebody is leaving
rubbish on another household’s land, if somebody is behaving in a non-acceptable way) how
do you solve conflicts in the village, to whom do people go with their complaints, and how are
conflicts then handled and resolved?
If there are issues in the village then we help the villages to solve the issues. We try to
facilitate this until the issue is resolved.
D 2. Do IP or religious leaders have a role in conflict resolution? How? Explain:
Yes, the IP leaders try to solve the issues and provide the solutions to people. For example, if a
couple or a family have issues with their relationship, then the IP leader will call on them of
invite them to meet and try to talk to them in a good-humored way and advise them on ways to
solve the conflict, such as reducing alcohol drinking and to think more about the future of their
family.
E. Opinion/views and concerns about the planned project
E 1. Are you aware about the project? (If NO, please explain the proposed project and its
impacts)
X
(Yes) (No)
E 2. What positive impacts do you expect from the project?
We expect to have water and improved sanitation for everyone in the community.
E 3. Do you foresee any negative impacts or risks from the project?
(Yes), X (No)
E 4. Can you give any recommendations for how to prevent or mitigate those problems
or risks?
N/A
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E 5. Please provide any other suggestions, concerns or recommendations to the Project.
The project should provide latrines to all households. I suggest that the local authorities should
provide information about the project and disseminate to everyone in the community.
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2.5

Photos of social impact assessment activities in Ta Su Subproject

Men Group FGD
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Women Group FGD
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Key Informant Interview
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3. Peuk Village, Putrea Subproject
3.1

Focus Group Discussion Men Group, Putrea Subproject
General
Q. How many households are there from your IP community living in the commune?
Total of population:

3,715

Total of families:

912

Total of Households:

792

Total number of men (IP people):
Total number of women (IP people):

1,747
1,926

Q. What are the main languages you speak? What other language do you
understand and speak?
Main language is Khmer. Other language is Kuy.
Q. Are you aware about the planned project activities in your community?
PDRD (Provincial Development of Rural Development) Battambang province will
provided drilled wells and community ponds.
Q. What do you expect from the project?
The villagers expect to have clean water for them to use through drilled wells and
rainwater harvesting jars. They also expect to receive latrines.
Q. What positive impacts and/or benefits do you think the project will have?
People will be able to use the pond water to plant vegetables and feed animals and it
will not be so difficult for people to collect water.
Q. What negative impacts (specify on project implementation stage) do you think the
project will have?
None.

37

Q. Do you suggest any measures/solutions you would propose to overcome those
negatives points during consultations, civil work implementation, and during the operation?
It is a good idea that the landowners agreed to share their land for the drilled wells.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
We collect water from a canal for use in drinking, bathing and cleaning.
Water collection
Q. Which water sources do you use and how far is that located from our house?
The canal is around 1km from our village.
Q. Who is mostly responsible for collecting water?
All family members do this task – mother, fathers and children.
Q. How long do you spend on average per day to collect water?
We spend around 3 to 4 hours per day collecting water.
Q. What issues do you face when collecting water?
There is a lack of transport to carry the water, the road is not in good condition.
Sometimes we are scared of snakes. It is hot to do this physical work of collecting water.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, we buy water and we spend 100,000 riels per month about (25 $ per month).
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
There may be some difficult to repair the well and it will be hard to collect money for
repairs.
Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of
land for these purposes?
No, there will not be any problems with the land.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the
water resources? If yes, please describe in detail.
No issues related to culture and water resources.
Sanitation
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Q. What is your situation regarding latrines? Do you have a household latrine? If not,
where do you go to the toilet?
Some households have latrines and some do not. People without latrines go to the fields
to defecate. They fear being bitten by snakes and attached by people and struck by
lightning.
Q. The project will provide subsidies for ID Poor households and other vulnerable
households. Are you aware of these activities?
Yes, we got information about this.
Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making process
of the household?
Yes, everyone is involved in making decisions together.
Q. Do you feel women have an equal share along with the male counterpart of any
household decisions? Does it vary among the earning and non-earning women? (How)
Men and women have equal rights. Yes, the women who do not earn an income have
less power and let their husbands decide things.
Q. Have you been consulted about the project?
Yes, we joined consultation meetings about the project.
Q. Do you support the project?
Yes, the project has our support and the support of other villagers and the local
authorities.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions
etc.)
It is a good idea to have women participating in the meetings because women take care
of children and the family’s food and nutrition so they can use what they learn about
hygiene.
Q. Would you like to provide any other inputs to strengthen the design of the project?
Our main suggestions is to implement the project as soon as possible.
Q. Is there any particular issues that the project should focus on for the IP?
It would be good if the project can give priority to IPs in all activities so that they can get
all benefits from the new water supply and sanitation facilities.
Q. Explain about the Grievance Redress Mechanism and the focal person who are
assigned to handle the complaints for this project with full names and contact numbers
and its process. Ask if there are any questions about the GRM?
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The communities want to have water as well. People do not have any complaints to raise
because the implementation has not started. We know about the GRM process and how
to make a complaint. We know who is on the GRM committee and how to contact these
people.
Attendance list for FGD Men Group
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3.2 Focus Group Discussion Women Group, Putrea Subproject

General
Q. How many households are there from your IP community living in the
commune?

Total of population:

3,715

Total of families:

912

Total of Households:

792

Total number of men (IP people):

1,747

Total number of women (IP people):

1,926

Q. What are the main languages you speak? What other language do you understand and
speak?
Main languages: Khmer and other language Kouy

Q. Are you aware about the planned project activities in your community?
We have some information about the project. We met with the PDRD and the village chief
when they came to decide with us locations for drilled wells and discuss with households
voluntarily sharing their land.
Q. What do you expect from the project?
We expect to have water for everyone including children to use. We expect this will lead to
less illness in the community.
Q. What positive impacts and/or benefits do you think the project will have?
When we have access to water, we will reduce our expenditure on buying water and save
time from collecting water. We can use the money and time we save for other productive
uses.
Q. What negative impacts (specify on project implementation stage) do you think the
project will have?
We do not expect any negative impacts from the project.
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Q. Do you suggest any measures/solutions you would propose to overcome those
negatives points during consultations, civil work implementation, and during the operation?
During construction there may be some noise, smoke and dust from the drilling machines.
We will coordinate with the villagers to make sure people are safe during the construction.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
People use water from wells, a canal, and collect rainwater for bathing, cleaning and
drinking.
Water collection
Q. Which water sources do you use and how far is that located from our house?
There is a well in the community about 100-200m from our houses.
Q. Who is mostly responsible for collecting water?
Everyone collects water, husbands wives and children.
Q. How long do you spend on average per day to collect water?
We spend around 2 to 3 hours per day to collect water each day.
Q. What issues do you face when collecting water?
We are scared of snakes when we collect water at nighttime. Collecting water is difficult
for the elderly people.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, we have to buy water and we spend around 60,000 to 70,000 riels per month.
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
The users do now have any knowledge of how to maintain pumps on the drilled wells.
There could be some risks of contamination of the water sources from chemicals used in
agriculture.
Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of
land for these purposes?
Households voluntarily agreed to share their land for the drilled well and are prepared to
share this with neighbors. These people are losing a piece of land but are prepared to do
this because of the benefits they will get in terms of water to use, especially during the dry
season and when people need water during ceremonies.
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Q. Are there any cultural concerns or any spiritual or restrictions that related to the water
resources? If yes, please describe in detail.
There are no concerns relating to our culture and the water resources.
Sanitation
Q. What is your situation regarding latrines? Do you have a household latrine? If not,
where do you go to the toilet?
Some people have latrines, and some do not – generally there is low sanitation
coverage. Some households do not have money to buy materials to make a toilet for
themselves and that is why they do open defecation. These households go the fields to
defecate. Some people defecate by the canal.
Q. Do you face any issues when going to the toilet?
It is difficult for us to defecate outside when it is raining. People fear being attacked by
snakes and by other people.
Q. The project will provide subsidies for ID Poor households and other vulnerable
households. Are you aware of these activities?
We don’t know about this.
Decision Making & Community Participation
Q. Do the women and girls of the household have any role in the decision-making
process of the household?
Yes, women and girls participate in decision making.
Q. Do you feel you have equal share along with the male counterpart of any household
decisions? Does it vary among the earning and non-earning women? (How)
Men and women have equal right on decision-making but it’s true that it’s difficult for
women without an income to influence their decisions.
Q. Have you been consulted about the project?
We haven’t been able to join any of the consultations about the project.
Q. Do you support the project?
Yes, we support the project because we need water and sanitation.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions
etc.)
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It is good when women participate in the meetings because then they can discuss all the
information provided with men. This is why we encourage the women to attend the
events. We also select two women to be member of the WSUG.

Q. Would you like to provide any other inputs to strengthen the design of the project?
Makes sure that the technical design is good and monitor all steps of the construction so
that the contractor completes the job well.
Q. Are there any particular issues that the project should focus on for the IP?
It is good that the project is paying attention to IP people during this project. Because the
land donations are for a small plot of land this does not affect our culture in any way so
there is nothing in particular that you need to consider.
Q. Explain about the Grievance Redress Mechanism and the focal person who are
assigned to handle the complaints for this project with full names and contact numbers
and its process. Ask if there are any questions about the GRM?
We don’t have any complaints and villagers are voluntarily providing land for construction
of wells so there are no issues about this.
Attendance list Focus Group Discussion Women’s Group
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3.3

Informed Consent Statement, Putrea Subproject
CONSENT LETTER FROM THE INDIGENOUS PEOPLES COMMUNITY
HEAD (BROAD COMMUNITY SUPPORT AND FREE PRIOR AND
INFORMED CONSENT) FOR

THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT PROJECT
Date: 10 / 05 / 2021
Name of the Village: Peuk
Name of the Commune: Putrea
Name of the Province: Preah Vihear
To the Commune IP Group Leader
Subject: Request for Providing Consent and No Objection as Broad Community Support to
the THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Dear Sir / Madam
The objective of the Project is to significantly contribute to the achievement of the national
target for having universal access to rural water supply and sanitation in Cambodia by 2025.
The Project outcome is universal access to safe and uninterrupted rural water supply and
sanitation services. This will be achieved by expanding and improving rural water supply and
sanitation infrastructure and services.
Specifically, the civil works planned include rehabilitation of community ponds, rehabilitation of
drilled wells, construction of new drilled wells, construction of latrines for ID poor households,
construction of latrines and water tanks for schools and construction of latrines and water
tanks for health centers. The Project protects the rights and interests of indigenous peoples
by meeting their needs for basic water supply and sanitation.
Therefore, Ministry of Rural Development, on behalf of the Royal Government of Cambodia
kindly request you to provide consent/no objection/ broad community support and free prior
informed consent on behalf of your commune for the Project.
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Signature and Stamp of
the IP
Group Leader as proof of
Consent

Signature and stamp of
concerned official
facilitation
from PPT

Sorn Sim

Kong Tann

Signature of a Witness
from
the village
(Authority)
Dam
Hou
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3.4

Key Informant Interview with IP leader, Putrea Subproject

Name of the interviewed person(s):Sorn Sim
Position:

Leader of IP

Sex: _ X Male, 0 Female
Age: 81 Years old
Name of IP group: _Kouy ( Peuk village)
Date for interview: _10 May 2021
Time started: 4:19 am
Interviewers:

Time ended:

5:15am

Kong Tann

A. General information of the people in the subproject commune
A 1. Which IP groups do people associate with in this commune? Approximate proportions:
98 (Koy),

% (Tompoun)

_% (Charay)

% (Phnong)

2 % (Other: Khmer)

_% (Kreoung),
1family

A 2. Which languages do people speak?
Khmer and Kouy languages
A 3. Are there people in the village who cannot read and write in the Khmer language?
Villagers can read and speak Khmer.
A 4. Which religions do people confess to in this village / commune? Approximate
proportions?
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90% (Buddhist),
(Other)

10% (Christian),

1 % (Muslim), ……….. % (Hindu),

%

B. Local leadership and organization
B 1. What local community organizations / groups are there in the commune? Explain:
The following organizations are working in the village: Ponleu Khmer, ADRA, World
Vision and an NGO working on sanitation

B 2. Does your commune have a group of elders/leaders based on IP group?
(Yes),
X(No)
C. Cultural Heritage
C1. What culturally important natural places or constructions/buildings are there in your
village /commune area? (such as sacred forest, pagoda, monastery, cemetery, other
place that people consider sacred)
There are spirit houses (Nek Ta), monastery and cemetery.
C 2. Where are these places located?
They are all located in Peuk village.
C 3. What seasonal (e.g. annual, bi-annual, monthly) festivities take place there? Explain:
We organize local ceremony as needed by the communities.

C 4. Are there any other important festivities or celebrations that people celebrate?
Where? Who is participating?
Villagers participate in weddings.

D. Conflict resolution
D 1. If there is a dispute or a conflict between different people or households in the
village (e.g., if one household’s animals are eating another household’s crops, if
somebody is leaving rubbish on another household’s land, if somebody is behaving in a
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non-acceptable way) how do you solve conflicts in the village, to whom do people go
with their complaints, and how are conflicts then handled and resolved?
We invite the older people, village chief and other leaders to help to solve issues that
arise in the community.
D 2. Do IP or religious leaders have a role in conflict resolution? How? Explain:
IP leaders help to solve issues inside their community.
E. Opinion/views and concerns about the planned project
E 1. Do you know about the project? (If NO, please explain the proposed project and its
impacts)
(Yes), X (No)
E 2. What positive impacts do you expect from the project?
We expect the project will bring water and latrines and that this will improve people’s
health.
E 3. Do you foresee any negative impacts or risks from the project?
(Yes), X (No)
E 4. Can you give any recommendations for how to prevent or mitigate those problems
or risks?
Suggest to mobilize people to attend meetings or other events for understanding about
the project and about water and sanitation.
E 5. Please provide any other suggestions, concerns or recommendations to the
Project
The project should provide latrines to all households that do not have a latrine and not
only focus on IDPoor 1 and IDPoor 2 households. The community will collaborate with
the village chief to manage anything that needs to be done during the construction
process.
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3.5 Informed Consent Statement from Cham community leader, Putrea
Subproject
CONSENT LETTER FROM THE INDIGENOUS PEOPLES COMMUNITY
HEAD (BROAD COMMUNITY SUPPORT AND FREE PRIOR AND
INFORMED CONSENT) FOR
THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Date: 10 / 05 / 2021
Name of the Village: Peuk
Name of the Commune: Putrea
Name of the Province: Preah Vihear
To the Commune IP Group Leader (Cham Minority)
Subject: Request for Providing Consent and No Objection as Broad Community Support to
the THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Dear Sir / Madam
The objective of the Project is to significantly contribute to the achievement of the national
target for having universal access to rural water supply and sanitation in Cambodia by 2025.
The Project outcome is universal access to safe and uninterrupted rural water supply and
sanitation services. This will be achieved by expanding and improving rural water supply and
sanitation infrastructure and services.
Specifically, the civil works planned include rehabilitation of community ponds, rehabilitation of
drilled wells, construction of new drilled wells, construction of latrines for ID poor households,
construction of latrines and water tanks for schools and construction of latrines and water
tanks for health centers. The Project protects the rights and interests of indigenous peoples
by meeting their needs for basic water supply and sanitation.
Therefore, Ministry of Rural Development, on behalf of the Royal Government of Cambodia
kindly request you to provide consent/no objection/ broad community support and free prior
informed consent on behalf of your commune for the Project.
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3.6

Key Informant Interview with Cham community leader, Putrea Subproject

Name of the interviewed person(s):
Position:

Mat Sme Has

Leader of Cham minority

Sex: _ Male,

X Female

Age: 48 Years old
Name of IP group: _Cham ( Peuk village)
Date for interview: 10 May 20211
Time started: 2:00 am
Interviewers:

Time ended:

3:45am

Ngean Kong

A. General information of the people in the subproject commune
A 1. Which IP groups do people associate with in this commune? Approximate proportions:
(Koy),
(Phnong)

% (Tompoun)
_% (Charay)
1_% (Other: Cham 7 families
)

_% (Kreoung), 1family %

A 2. Which languages do people speak?
Khmer and Cham languages
A 3. Are there people in the village who cannot read and write in the Khmer language? Explain:
People can read Khmer.
A 4. Which religions do people confess to in this village / commune Approximate proportions:
(Buddhist),

(Christian), 1 % (Muslim)

% (Hindu)

% (Other)
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C. Local leadership and organization
B 1. What local community organizations / groups are there in the commune? Explain:
There is a group supported by World Vision and a local NGO working on sanitation.
B 2. Does your commune have a group of elders/leaders based on IP group?
X

(Yes),

B 3. How many men and women are in that group?
47_ (Men), 9 (Women)
B 4. Can a woman be Village
leader?
X (Yes),(No)
Cultural/ethnic group leader?
X (Yes),

(No)

B 5. What IP group(s) do this elders’ group represent?
They represent the Cham community.

B 6. How was that group selected or assigned? Explain:
Selection is based on age – older people who have lived in the village for a long time are
selected. We also choose people who are respected by others and can get people to
support one another and who understand the community culture.
B 7. What is the role and responsibilities of that group of leaders/elders?
Their role is to lead on setting up meetings, to mobilize the community, to organize
ceremonies. They need to act with kindness and support members of the community.
E. Cultural heritage
C 1. What culturally important natural places or constructions/buildings are there in your
village /commune area? (such as sacred forest, pagoda, monastery, cemetery, other
place that people consider sacred).
The temple (mosque) is the main sacred plans for the Cham ethnic minority in this
community.
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C 2. Where are these places located?
The mosque is in Peuk village.
C 3. What seasonal (e.g. annual, bi-annual, monthly) festivities take place there? Explain:
The ceremony takes place once a year, with some other smaller festivals in between.
C 4. Are there any other important festivities or celebrations that people celebrate? Where?
Mainly it is the older people who join the festivals.
F. Conflict resolution
D 1. If there is a dispute or a conflict between different people or households in the village
(e.g., if one household’s animals are eating another household’s crops, if somebody is
leaving rubbish on another household’s land, if somebody is behaving in a non-acceptable
way) how do you solve conflicts in the village, to whom do people go with their complaints,
and how are conflicts then handled and resolved?
We invite older people, village chief and other leaders to solve issues together.
D 2. Do IP or religious leaders have a role in conflict resolution? How? Explain:
We try to solve issues together and if we cannot then we take the issues to the village chief.
E. Opinion/views and concerns about the planned project
E 1. At you aware of the project? (If NO, please explain the proposed project and its impacts)
X(Yes), (No)
Yes, we are aware of the project. The PDRD and village chief held a meeting, and we were
happy to get this information about the project.
E 2. What positive impacts do you expect from the project?
People will enjoy good health when they have access to water and sanitation.
E 3. Do you foresee any negative impacts or risks from the project?
(Yes), X (No)
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E 4. Can you give any recommendations for how to prevent or mitigate those problems or
risks?
Suggest conducting awareness sessions on the impact of water and sanitation and trying to
explain things effectively to villagers.
E 5. Please provide any other suggestions, concerns or recommendations to the Project.
None
Attendance list
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3.6

Photo of social impact assessment activities, Putrea Subproject

Focus Group Discussion - Men Group
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Focus Group Discussion - Women Group
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Key Informant Interview with IP leaders
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Key Informant Interview with Cham leaders
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4. Ta Taok Subproject
4.1

Focus Group Discussion Men Group

General
Q. How many households are there from your IP community living in the commune?

Total of population:

690

Total of families:

171

Total of Households:

160

Total number of men (IP people):

344

Total number of women (IP people):

346

Q. What are the main languages you speak? What other language do you
understand and speak?
Main languages: Khmer (officially use) and Por
Q. Are you aware about the planned project activities in your community?
Yes, we understand and are aware about the project.
Q. What do you expect from the project?
We expect to receive water jars, wells, and latrines through the project.
Q. What positive impacts and/or benefits do you think the project will have?
We expect that the project will reduce the amount of time we have to spend
collecting water and take away the risks we face doing that. Also when people
have latrines and clean water we expect to see our health improve.
Q. What negative impacts (specify on project implementation stage) do you think
the project will have?
There may be some safety risks during the construction phase, especially for
young children. The villagers can protect each other during well drilling by not
allowing their children to go near the construction site.
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Q. Do you suggest any measures/solutions you would propose to overcome those
negatives points during consultations, civil work implementation, and during the
operation?
The local authorities, and elder people can play an active role in the construction
phase to protect other members of the community.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and cleaning)?
For drinking water people take water from the canal and boil or filter it before drinking. For
bathing and washing clothes people use water from the canal, pond or rain water. For
washing clothes.
Q. Which water sources do you use and how far is that located from your house?
People use the canal, a family’s pond and collect rainwater. Some of these sources are
located near to our houses, others are farther away.
Q. Who is mostly responsible for collecting water?
The main responsibility for collecting water lies with women because men are working in
the fields and only return home in the evening.
Q. How long do you spend on average per day to collect water?
On average each family collects water 2 to 3 times per day. They collect water in the
morning and then again in the afternoon. On average this takes 1 to 2 hours per day.
Q. What issues do you face when collecting water?
It is hard physical work and takes a lot of time and the roads are slippery in the rainy
season.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, some families buy water and spend around 30,000 to 50,000 riel per month ($7.32 to
12.20 per month).
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
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individual household facilities. Do you foresee any issues in sharing use and operation of
facilities in the community?
No, people are willing to share the water supply wells and will not have any issues sharing
with the Por community. We have shared water sources in the past without issues.
Q. The project will require land donations from households for drilled wells (5x5m) and the
ponds will be located on community land. Do you foresee any issues relating to use of
land for these purposes?
We do not expect any issues sharing the small land plots for drilling because the villagers
feel they need the water and will benefit from this.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the water
resources? If yes, please describe in detail.
No, there are not any cultural issues related to these water sources.
Sanitation
Q. What is your situation regarding latrines? Do you have a household latrine? If not,
where do you go to the toilet?
Not many households have a latrine. People without latrines do to fields to defecate or
defecate behind their houses. People face difficulties especially in the rainy season and at
night time. People worry about snakes and other creatures and are also scared of being
attacked by people.
Q. The project will provide subsidies for ID Poor households and other vulnerable
households. Are you aware of these activities?
Yes, we know that the project will provide latrines to households who are IDPoor1 and
IDPoor2.
Decision Making and Community Participation
Q. Do the women and girls of the household have any role in the decision-making process
of the household? Does it vary among the earning and non-earning women? (How)
Yes, women and children have decision-making in their family. When a women has an
income she has more power over decisions that other women who do not have an income.
Q. Have you been consulted about the project?
We have attended a consultation about the project and expect to have water supply and
latrines in our village
Q. Do you support the project?
Yes, all people from the IP community support the project.
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Q. Would you like to provide any other inputs to strengthen the design of the project?
We suggest that the local authorities and elder people who are village leaders
disseminate any information in to communities.
Q. Is there any particular issue that the project should focus on for the IP?
The project should give priority to IP people to receive water jars, wells and latrines.
Q. Explain about the Grievance Redress Mechanism and the focal person who are
assigned to handle the complaints for this project with full names and contact numbers and
its process. Ask if there are any questions about the GRM?
The communities well undemand about the GRM process and the GRM committee who has
village chief, commune and Provincial Department of Rural Development (PDRD)
Battambang.
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Attendance list for Focus Group Discussion Men Group
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4.2

Focus Group Discussion Women Group
General
Q. How many households are there from your IP community living in the commune?

Total of population:

690

Total of families:

171

Total of Households:

160

Total number of men (IP people):

344

Total number of women (IP people):

346

Q. What are the main languages you speak? What other language do you understand
and speak?
Main languages: Khmer (officially use) and Por
Q. Are you aware about the planned project activities in your community?
Yes, we know and are aware about the project.
Q. What do you expect from the project?
We expect to receive water jars, drilled wells and latrines.
Q. What positive impacts and/or benefits do you think the project will have?
We expect the project will benefit our families by reducing the time people take
collecting water from far away and taking away the risks people face when they don’t
have a latrine.
Q. What negative impacts (specify on project implementation stage) do you think the
project will have?
There may be some risks, especially for children, during the construction stage.
However, the community can oversee the construction to keep children safe.
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Q. Do you suggest any measures/solutions you would propose to overcome those
negatives points during consultations, civil work implementation, and during the
operation?
Local authorities and community elders need to take care to protect villagers during
construction.
Water Supply
Q. What is your situation regarding domestic water (for drinking, bathing and
cleaning)?
We use water from a canal for drinking and before we drink we filter or boil the
water. And for bathing and washing our clothes we use pond water, rain water or
canal water.
Q. Which water sources do you use and how far is that located from our house?
We use water from a canal, a family pond and we collect rainwater. Some of the
sources are near to our houses and some are farther away.
Q. Who is mostly responsible for collecting water?
The main responsibility for collecting water lies with women in the community.
Q. How long do you spend on average per day to collect water?
Average is 2 to 3 times per day, collecting water in the morning and again in the
afternoon and this takes a family between 1 and 2 hours each day.
Q. What issues do you face when collecting water?
It takes time to collect water, it is hard labor to carry the water along slippery roads
in the rainy season.
Q. Do you need to buy water? if yes, how much do spend on average per month?
Yes, some families buy water, and they spend about 30,000 to 50,000 riel per
month ($7.32 to 12.20 per month).
Q. The project will provide shared facilities (wells and ponds – where relevant) and not
individual household facilities. Do you foresee any issues in sharing use and operation
of facilities in the community?
We have shared water points in the past, so we do not expect any issues.
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Q. The project will require land donations from households for drilled wells (5x5m) and
the ponds will be located on community land. Do you foresee any issues relating to use
of land for these purposes?
There will not be any issues providing land as people realize they will benefit from the
project.
Q. Are there any cultural concerns or any spiritual or restrictions that related to the
water resources? If yes, please describe in detail.
No, there will not be any issues related to our culture.
Sanitation
Q. What is your situation regarding latrines? Do you have a household latrine? If not,
where do you go to the toilet?
Not very many households have a toilet. People without latrines defecate in the fields
and face risks, especially at nighttime and in the rainy season.
Q. Do you face any issues when going to the toilet?
When we go out to defecate, we are scared of snakes and attacks by people.
Q. The project will provide subsidies for ID Poor households and other vulnerable
households. Are you aware of these activities?
Yes, we know that IDPoor 1 and 2 families will receive latrines.
Decision Making and Community Participation
Q. Do the women and girls of the household have any role in the decision-making
process of the household? Does it vary among the earning and non-earning women?
(How)
Women have decision-making power in the family, but this is less for women who do
not earn an income.
Q. Have you been consulted about the project?
Yes, we attended a consultation meeting to get information.
Q. Do you support the project?
Yes, all the IP community are supportive of this project.
Q. What is your suggestion to ensure the community, especially women, participate
meaningfully? (e.g. they can understand the topics, provide suggestions, ask questions
etc.)
Women should be invited to participate in all of the activities as women have a
powerful role to play in the family. When women play a leadership role then the
activities can run smoothly.
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Q. Would you like to provide any other inputs to strengthen the design of the project?
Local authorities should disseminate information about the project to the community.
Q. Is there any particular issue that the project should focus on for the IP?
Make sure that the project bring benefit to the IP households.
Q. Explain about the Grievance Redress Mechanism and the focal person who are
assigned to handle the complaints for this project with full names and contact numbers
and its process. Ask if there are any questions about the GRM?
The community know about the GRM and the GRM committee.
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Attendance list for FGD with women group
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4.3

Informed Consent Statement, Ta Taok Subproject

CONSENT LETTER FROM THE INDIGENOUS PEOPLES COMMUNITY
HEAD (BROAD COMMUNITY SUPPORT AND FREE PRIOR AND
INFORMED CONSENT) FOR
THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT PROJECT
Date: 17 May 2021
Name of the Village: Ray
Name of the Commune: Ta Taok
Name of the Province: Battambang
To the Commune IP Group Leader
Subject: Request for Providing Consent and No Objection as Broad Community Support to
the THIRD RURAL WATER SUPPLY AND SANITATION SECTOR DEVELOPMENT
PROJECT
Dear Sir / Madam
The objective of the Project is to significantly contribute to the achievement of the national
target for having universal access to rural water supply and sanitation in Cambodia by 2025.
The Project outcome is universal access to safe and uninterrupted rural water supply and
sanitation services. This will be achieved by expanding and improving rural water supply and
sanitation infrastructure and services.
Specifically, the civil works planned include rehabilitation of community ponds, rehabilitation of
drilled wells, construction of new drilled wells, construction of latrines for ID poor households,
construction of latrines and water tanks for schools and construction of latrines and water
tanks for health centers. The Project protects the rights and interests of indigenous peoples
by meeting their needs for basic water supply and sanitation.
Therefore, Ministry of Rural Development, on behalf of the Royal Government of Cambodia
kindly
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request you to provide consent/no objection/ broad community support and free prior informed
consent on behalf of your commune for the Project.

Signature and Stamp of the
IP
Group Leader as proof of
Consent

Signature and stamp of
concerned official
facilitation
from PPT

Chhoeut Chhorn

Song Nang

Signature of a Witness
from
the village
(Authority)

Cheap
Dy
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4.4

Key Informant Interview, Ta Taok Subproject

Name of the interviewed person(s):
Position:

Chhoeut Chhorn

Chief of IP Leader community

Sex: _X Male,

Female

Age: 52 Years old
Name of IP group: Por
Date for interview: 17 May 2021
Time started:
Interviewers:

9:00 am

Time ended:

1:00am

Song Naing

A. General information of the people in the subproject c o m m u n e
A 1. Which IP groups do people associate with in this commune? Approximate proportions:
49% (Por),
(Souy)

% (Tompoun)

_% (Charay)

_% (Kreoung )

%

_% (Other – 51% Khmer)

A 2. Which languages do people speak?
Khmer and Por language (Por langue used by IP group).
A 3. Are there people in the village who cannot read and write in the Khmer language?
Explain:
40% cannot read and write khmer language.
A 4. Which religions do people confess to in this village / commune Approximate
proportions:
100% (Buddhist)

% (Christian)

% (Muslim)

% (Hindu)

% (Other)
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B. Local leadership and organization
B 1. What local community organizations / groups are there in the commune? Explain:
KHEN Organization provide books, construction of a kindergarten school and provide
bicycles.
B 2. Does your commune have a group of elders/leaders based on IP group?
X (Yes), Communities (No)
B 3. How many men and women are in that group? _5_ (Men), 2 (Women)
B 4. Can a woman be (i) Village leader?
X (Yes),

(No)

(ii) Cultural/ethnic group leader?
X

(Yes)

(No)

B 5. What IP group(s) do this elders’ group represent?
They represent the IP community.
B 6. How was that group selected or assigned? Explain:
They are voted through an election in the community.
B 7. What is the role and responsibilities of that group of leaders/elders?
The elder people are selected at IP leaders in the village, and this is documented and
kept in the PDRD office with the IP department. The roles and responsibilities of the IP
leaders are laid out in this document as per for government regulations.
C. Cultural heritage
C 1. What culturally important natural places or constructions/buildings are there in your
village /commune area? (such as sacred forest, pagoda, monastery, cemetery, other
place that people consider sacred)
Land has been allocated for the IP. There is 7 hectares living area and 4.5 hectares that
can be used as a burial site.
C 2. Where are these places located?
These places are located in Ray village, Ta Taok commune, Samlot district, Battambang
province.
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C 3. What seasonal (e.g. annual, bi-annual, monthly) festivities take place there? Explain:
The main ceremony takes place one time per year on 15 April (Khmer New Year)
and this is celebrated in the monastery. The people celebrate ceremonies based
on the calendar and times which are set by communities and the village leader.
C 4. Are there any other important festivities or celebrations that people celebrate?
Where? Who is participating?
No, this is the main ceremony.
Conflict resolution
D 1. If there is a dispute or a conflict between different people or households in the
village (e.g., if one household’s animals are eating another household’s crops, if
somebody is leaving rubbish on another household’s land, if somebody is behaving in a
non-acceptable way) how do you solve conflicts in the village, to whom do people go
with their complaints, and how are conflicts then handled and resolved?
Mainly if things happen in the village, they can complain to the village chief and
commune and organize a meeting at the commune office. If this cannot solve the
problem issues can be taken to the district level.
D 2. Do IP or religious leaders have a role in conflict resolution? How? Explain:
We can try to solve any issue with the village chief and commune chief.
E. Opinion/views and concerns about the planned project
E 1. Are you aware of the project? (If NO, please explain the proposed project and its
impacts)
X (Yes)

(No)

E 2. What positive impacts do you expect from the project?
We expect the people will have clean water to use and this will save them time and
money. People will also have latrines to use nearer the house.
E 3. Do you foresee any negative impacts or risks from the project?
(Yes), X (No)
E 4. Can you give any recommendations for how to prevent or mitigate those
problems or risks?
There may be some risks during construction. At this time keep people away
from the construction sites. If there is some noise and dust, we need to be patient
and sprinkle water to keep the dust down.
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E 5. Please provide any other suggestions, concerns or recommendations to the Project
The leaders need to develop good relationships with the project and spend to
participate with the project and collaborate in setting the location for wells and deciding
who gets the rainwater collection jars and latrines.
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4.5

Photos of social impact assessment activities, Ta Taok Subproject

Photos of Focus Group Discussion Men’s Group

76

Photos of FGD with women
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Photos of KII meeting at Rai Village
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5. Key Informant Interviews with MRD and PDRDs
5.1 KII with Department of Indigenous Peoples, Ministry of Rural
Development (MRD), May 2021
Introduction about project specific objectives and components to be built in target’s locations.
Q. Do you have information available on the official registration of IP and EM in the subproject
communes? Specific to villages of IPs in Battambang and Preah Vihear Provinces. Are they
registered yet?
Preah Vihear Province
IP - Kuy have been registered for 9 villages in Preah Vihear
- Proeus Khok village, Mlou Prey commune, Chheip district
- Pra Me, Bos Thom, Sre Preang villages, Promeir commune, Tbeng Mean Chey district
- Anlong Svay, Kraing Doung, villages, Preah Khlaing commune, Tbeng Mean Chey district
- Bang Keun Phal , Svay Domnak Thmey and Trapaing Toteum villages, Romtum
commune, Roveang district
Battambang Province
IP- Por have been registered for Raiy village, Ta Taok commune, Samlout district.
Registration was done on the following dates:
28 / 08 / 2012: Proeus Khok, Pra Me, Bos Thom, Sre Preang villages, Preah Vihea
02 / 09 / 2015: Trapaing Toteum, Svay Domnak Thmey, Bang Keun Phal, Preah Vihea
02 / 09 / 2013: Raiy village, Tataok commune, Samlout district, Battambang
Other 39 villages have not yet been registered due to lack of budget to conduct
the registration process.
Q. We would like to confirm that the subprojects do not violate IP and EM land ownership.
As long as all activities, including the need for land to be used by the project, are agreed with
IP people who are over 18 years old.
Q. Do you have information relating to collective land ownership registration by IP in the
subproject communes?

The Land Management, Urban Planning and Construction has registered lands to IP in
community group for 34 communities in 25 provinces.
Q. Do you think there will be any problems/challenges and obstacles to implement the project
in those IP/EM areas? (Probing for land related issues)
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So far, the department of IP of MRD has not identified or learned of any problems relating
to project implementation in IP/EM areas. However, the Department has not involved in
depth in any land issues.
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Q. Do you have any other secondary data related to IPs and Ems in the
subproject communes?
No other information
Q. Do you know if there are document available on IP specific cultural
appropriates to this IP group? (Probe for specific IP group in our target areas)
MRD has documents for 155 villages that MRD has registered. MRD
conducted base line assessment on IP culture which is appropriate for IP
communities.

Q. Do you have guidelines/ advice to ensure meaningful participation of IP/EMs in
the subproject?
MRD conducted field assessment with participation from all IP members in
villages. As long as we give them information in advance and clearly explain the
purpose of the activities, we believe IP/EMs will always participate actively.

Q. What kind of capacity building activities are needed for the Project to promote
IP/EM’s participation?
The main important is establish focal points from among the IP communities. Also
engage the IP focal points from the line provincial department and local authorities at
district and commune levels.
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Photo of Zoom meeting conducted with IP Department of MRD
MRD
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5.2 KII with Provincial Department of Rural Development, Battambang
Province
Q. Do you have information available on the official registration of IP and EM in the subproject
communes? Specific to village IP group in Battambang Provinces. Are they register yet?
IP group registered in Raiy village, Ta Taok commune, Samlout district, Battambang province
on 02 / 09 / 2013.
Registration document attached below
Q. We would like to confirm the subprojects do not violate IP and EM land ownership.
The project has avoided any negative impact to IP and EM.
Q. Do you have information relating to collective land ownership registration by IP in the
subproject communes?
We hold information related to land registered to IPs in the village and commune.
Q. Do you foresee any problems/challenges and obstacles to implement the project in those
IP/EM areas? (probing for land related issues)
We do not think there will be any issues related to IP/EM land ownership.
Q. Do you have any other secondary data related to IPs and Ems in the subproject
communes?
We do not have any more information.
Q. Do you know if there are documents available on IP specific cultural practices?
We do not have any more information.
Q. Do you have guidelines/ advice to ensure meaningful participation of IP/EMs in
the subproject?
The project should conduct awareness sessions and disseminate information about
the project. It should be made clear what the community needs to contribute, for
example building fences around the drilled wells after construction, building stands
for the rainwater harvesting jars and constructing the superstructure for household
latrines.
Q. What kind of capacity building activities are needed for the Project to promote
IP/EMs participation?
Capacity building thought training on sanitation, operation and maintenance of the
drilled wells and training on safe water storage.
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Example of registration of IP in Raiy village by MRD
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Attendance list of KII meeting with PDRD Battambang
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Photos of KII meeting with IP Office of PDRD Battambang

86

5.3 KII with Office of IPs, Provincial Department of Rural Development,
Preah Vihear (PDRD)
Q. Do you have information available on the official registration of IP and EM in the subproject
communes? Specific to village IP group in Battambang and Preah Vihear Provinces. Are they
register yet?
IP – Kuy and EM have not yet been registered for Peuk, Chrach and Ta Su communes, Chey
Sen district, Preah Vihear province.
Q. We would like to confirm the subprojects do not violate IP and EM land
ownership.
The project implementation will not affect the IP and EM in any negative ways.
Q. Do you have information relating to collective land ownership registration by IP in the
subproject communes?
The IP and EM in these communes are not yet registered therefore we do not have information.
Q. Do you foresee any problems/challenges and obstacles to implement the project in those
IP/EM areas? (probing for land related issues).
Based on our understanding, there will not be any issues for implementation of the project in the
target villages and commune.
Q. Do you have any other secondary data related to IPs and Ems in the subproject communes?
There is information related to IP in the commune data base however ethnic Cham are not
recorded in this database.
Q. Do you know if there are document available on IP specific cultural practices ? (Probe for
specific IP group in our target areas)
No, the only data we have is from the commune database.
Q. Do you have guidelines/ advice to ensure meaningful participation of IP/EMs in
the subproject?
Make sure we provide opportunities to IP and EM and give them priority in activities
so that they can get the benefit from the project.
Q. What kind of capacity building activities are needed for the Project to promote
IP/EMs participation?
Provide capacity building to people on water management and using water and operation
and maintenance of the wells for sustainability, on sanitation and on facilitation skills.
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Attendance list of KII meeting with PDRD Preah Vihear
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Example Certification Letter for IP registered by MRD for Preah Vihea
Province
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Photos of Zoom Interview with PDRD Preah Vihear
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