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GENDER ACTION PLAN 
 

Gender Activities/Action Performance Indicators/ Targets Responsibility Timeline 

Outcome: Reliable and sustainable SWM services improved and expanded in small urban centers and 
peri-urban and rural areas nationwide  

0.1. Ensure that women 
benefit from expanded 
and improved SWM 
collection, transfer and 
disposal services 

At least 6 million unserved or under-served 
inhabitants, including 50% of women of small 
urban centers, peri- urban and rural areas of 
Uzbekistan receive regular SWM collection, 
transfer and disposal services verified through 
survey (2019 Baseline: 0)  

SCEEP, Toza 
Hudud, PMU 

2021–2025 

0.2. Conduct sex-
disaggregated end-line 
customer satisfaction 
survey 

Increase up to 80% of male and female customer 
satisfaction on improved SWM (2019 Baseline: 
63) 

Toza Hudud, 
PMU 

2025 

Output 1. Solid-waste management subsector regulatory framework enhanced 

1.1. Integrate gender equity 
provisions in regulatory 
framework 

1.1.1. New regulations to enhance gender-
responsive SWM operations adopted 1 
(2019 Baseline: 0) 

1.1.2. Regulations to improve public 
accountability and transparent tariff 
setting methodologies with gender 
elements adopted2 (2019 Baseline: 0) 

1.1.3. At least 50 of public consultations on Draft 
Law on Waste conducted with 50% of 
female participation (2019 Baseline: 0) 

SCEEP, Toza 
Hudud, PMU  

2021 
 
 
 

Output 2. Republican Association of Specialized Enterprises for Sanitary Cleaning and toza hudud 
capacity strengthened 

2.1. Introduce the gender 
responsive measures in 
institutional 
strengthening program 

2.1.1. Toza Hudud institutional diagnostic 
assessment including gender assessment 
completed (2019 Baseline: 0) 

2.1.2. International center for certification and 
training with at least 30% women 
personnel operational3 (2019 Baseline: 0) 

2.1.3. Sex-disaggregated MIS for customer 
relations and public reporting established 
by Q1 2022 (2019 Baseline: 0) 

Toza Hudud, 
PMU 

2021 

2.2. Develop gender-
sensitive customer 
relations and 
complaints systems  

2.2.1. Gender-responsive grievance redress 
mechanism operationalized and sex-
disaggregated MIS for customer relations 
and public reporting established by Q1 
2022 (2019 Baseline: 0) 

2.2.2. Gender-responsive customer relations 
system, with at least 50% of female staff 

Toza Hudud, 
PMU 

2022 

 
1  Gender inclusive sanitary facilities, equal opportunities policy for men and women in the work place will be envisaged 

in improved guidelines for designing and managing landfills. Regulations on adopting container-deposit practices, 
improved regulations for collection and transportation of municipal solid waste will be included Gender-specific needs 
will be considered in the design waste collection points and adopting gender-friendly, participatory consultations while 
selecting and designing the waste container installation points. 

2  Integration gender specific needs in design and operation public accountability and grievances redress systems  such 
as communications channels and inclusive public awareness and participation in SWM. Improved tariff setting 
regulations will include the requirements to conduct affordability analysis by disaggregated by gender and other relevant 
socio-economic and demographic characteristics and establish effective communication on tariff changes to ensure 
gender inclusive participation. 

3  According to gender analysis, women participation is very low in SWM and even in the training centers established 
under sector ministries like Ministry of communal and housing centers (12% of female representation in SWM system). 

 

http://www.adb.org/Documents/RRPs/?id=51034-002-3
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in each toza hudud established by Q1 
2022 (2019 Baseline: 0) 

2.3. Promote professional 
development of women 
staff of toza hudud  

 

2.3.1. At least four officers (of which at least two 
officers are women) from each toza hudud 
trained and accredited by the Republican 
Association of Specialized Enterprises for 
Sanitary Cleaning in basic SWM utility 
management, financial management, 
gender-responsive HR policy, and SWM 
system O&M (2019 Baseline: 0) 

Toza Hudud 
PMU 

2022 

Output 3.  Environmental monitoring capabilities of the State Committee of the Republic of Uzbekistan 
for Ecology and Environmental Protection improved. 

3.1. Employ staff with 
priority to women for 
newly established 
environmental 
laboratory  

3.1.1. At least 20 staff (of which at least 8 are 
women) from the SCEEP’s laboratories 
trained by an accredited international 
training center in laboratory testing 
techniques (2019 Baseline: 0) 

SCEEP, 
PMU 

2022 
 
 
 
 

Output 4. Solid-waste management collection and interim disposal services in small urban centers and 
peri-urban and rural areas improved nationwide.   

4.1. Ensure adequate 
involvement and 
representation of 
women in the O&M in 
SWM 

4.1.1. Vehicle maintenance service centers with 
at least 10% of female staff established 
and operational in each of the 13 
provinces (2019 Baseline: 0) 

Toza Hudud, 
PMU 

2022 
 
 
 
 

4.2. Establish and support a 
behavior change 
campaign to improved 
environmental 
sanitation from solid 
waste collection  

4.2.1. Recruit local non-government 
organizations to conduct at least 26 
education campaigns “Clean City” 
targeting 3,000 people with 50% of 
women participation (2019 Baseline: 0)  

4.2.2. Gender sensitive information toolkit “Zero 
Waste” for schools developed in local 
language and distributed to the schools 
(Baseline 2019: 9719) 

4.2.3. Special youth targeted mass media 
campaign conducted (with 4 gender 
responsive knowledge products) targeting 
10,000 with 50% of girls participation 
(2019 Baseline: 0)  

Toza Hudud, 
PMU 

2022 
 
 
 
 
2022-2024 
 
 
 
2022-2024 

Project Implementation 

5.1. Ensure active 
participation of women 
in Project 
implementation, 
monitoring and 
reporting  

 

5.1.1. National social/gender development 
specialist hired on a full-time basis in PMU 
and gender focal points for each of 13 
regions appointed  

5.1.2. Project monitoring and information 
system includes gender indicators and 
regularly populated with sex- 
disaggregated data  

5.1.3. Project monitoring reports include semi- 
annual progress in implementing the GAP 

5.1.4. At least 30% of female staff in PMU  

Toza Hudud, 
PMU 

2020–2024 

GAP = gender action plan, MIS = management information system, O&M = operation and maintenance, PMU = project 
management unit, Q = quarter, SCEEP = State Committee of the Republic of Uzbekistan for Ecology and Environmental 
Protection, SWM = solid-waste management. 


