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EXECUTIVE SUMMARY 

The proposed Jharkhand Urban Water Supply Improvement Project (JUWSIP) will support urban 
service improvement strategies and policy initiatives of the Government of Jharkhand (GOJ) to 
contribute to the sustainable cities that are spatially, economically, and socially inclusive 
developed under the Jharkhand Vision and Action Plan 2021. The project will complement 
ongoing efforts of the GOJ for urban infrastructure and service improvement and institutional 
reforms under various national flagship programs.  
 
The Project is proposed to be funded by GOJ with assistance from the Government of India and 
Asian Development Bank (ADB). The total investment envisaged under JUWSIP is $160 million 
with ADB’s proposed loan assistance of $112 million, and balance to be met by GOJ. Urban 
Development and Housing Department (UDHD) of GOJ is the executing agency and Jharkhand 
Urban Infrastructure Development Company Limited (JUIDCO) will be the implementing agency 
of the project.  
 
JUWSIP will finance basic urban infrastructure investments in water supply, in four prioritized 
urban local bodies (ULBs). The towns selected include Ranchi, Jhumri Telaiya, Hussainabad and 
Medininagar. 
 
The Ranchi Municipal Corporation (RMC) with support of Drinking Water and Sanitation 
Department (DWSD) meets its water supply requirement through surface sources, sub surface 
sources and ground water sources. There are three existing water treatment plants (WTP) which 
caters the water supply demands of Ranchi. 
 
The proposed project is part of a larger schemes aimed at providing adequate quantity of water 
with quality as per norms stipulated by the Ministry of Urban Development, and other related 
agencies for the projected population in the project area on a 24/7 basis. Presently, due to erratic 
functioning of the system with low area coverage, a large part of the community depends upon 
hand pumps and private tube wells. Thereby, contaminated water with higher level of iron is being 
consumed and this also has an adverse impact on the ground water levels in the Project area. 
The overall situation is a serious threat to the health of the community and demands immediate 
implementation of an appropriate water supply system with adequate coverage. 
 
The water supply system of Ranchi is facing several problems such as low level of service in 
terms of low per capita water supply rate, short hours of supply, insufficient terminal pressure in 
the outlying areas, and non-uniform spatial supply rate. Most of the wards do not receive municipal 
water supply.  
 
Project description. The project is formulated to address gaps in water infrastructure in a holistic 
and integrated manner. The main objective of the project is to improve water efficiency, security, 
and provide safe and clean drinking water; this will have an important effect on public health. The 
sub-project proposes to provide a proper water supply system in RMC area. 
 
Components under this project include: (i) water treatment plant (WTP) of 213 MLD at Rukka 
Village with admin block and staff quarters; (ii) pure water pumping machinery for clear water 
rising (CWR) and WTP; (iii) CWR main 63.34 kilometer (km); (iv) 1 GSLR of capacity 28,800 
kiloliter (kl); (v) proposed distribution network of 490 km Ductile Iron Pipe DI K-7; and (vi) 60,000 
proposed household connections. 
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Resettlement and Indigenous Peoples Plan. This resettlement and indigenous peoples plan 
(RIPP) is prepared for the proposed construction and 5-Year Operation and Maintenance (O&M) 
of Water Supply System in Ranchi for the implementation of package A that involves land 
requirement for WTP and other facilities like clear water reservoir (CWR), Ground Level service 
reservoirs (GLSR) and laying of clear water mains and distribution network.  Proposed for funding 
by ADB, under project loan, the WTP land parcels belong to DWSD/Public Health Engineering 
Department (PHED) (In the state of Jharkhand DWSD and PHED are same department under 
GOJ. DWSD caters to the urban tap water supply and PHED caters to the rural water supply 
through hand pumps), and the Ground Level Service Reservoir (GLSR) land is owned by the Land 
and Revenue Department, GOJ transfer of land parcels have already been transferred to UD&HD. 
Project design incorporates features for inclusion of scheduled tribe households (comprising 
20.22% of the city’s population) in project benefits. Some of the scheduled tribe households were 
learnt to have moved to the city due to land alienation while others moved in search of livelihood 
coupled with improved urban facilities and services. 
 
Scope of land acquisition, resettlement and indigenous peoples impacts. No private land 
acquisition is anticipated under this project.  The water for the project will be sourced from 
Subarnarekha river near the Getalsud/Rukka Dam. This location has been selected, as the water 
availability at this point is perennial. For proposed WTP, the land parcels of the site belong to 
DWSD/PHED and request for NOC from JUIDCO has been forwarded to DWSD on 15 February 
2019, for WTP land. To meet the service objective, 490 km of new distribution network with 
various diameters is proposed in the 20 wards of the Ranchi Municipal area. Pipeline laying will 
be implemented in the available right-of-way (ROW) only. The construction and 5 years of O&M 
of water supply system in Ranchi will cover Zone 2, Zone 3, and Zone 4. Certain pockets (seven 
locations) along the rising main and distribution network is expected to trigger temporary impacts 
to 49 affected persons due to pipeline laying which has been identified during transect walks and 
recorded in socio-economic survey. Of the 49 affected persons, 19 are vulnerable (nine women 
headed household [WHH], four scheduled caste, five scheduled tribes, and one elderly person 
have been identified) and they are likely to suffer loss of income temporarily. 
 
No adverse impacts to indigenous peoples as per ADB SPS are identified as a result of the 
proposed project. However, since some of the scheduled tribe populations are reported to have 
moved to the city due to land alienation, SPS is triggered. The project is designed to benefit 100% 
scheduled tribe households in the project coverage area. Contractual provisions will ensure that 
100% scheduled tribe households in the coverage area will benefit from house service 
connections for water supply. Project cost includes the cost of 100% house service connections 
in the coverage area, including scheduled tribe households.  
 
Involuntary resettlement impacts will be assessed and reconfirmed after finalization of detailed 
design and finalization of alignments through DMS on sites and sections of pipeline alignment 
ready for construction and the RIPP to be updated accordingly, prior to implementation. The 
updated RIPP will be shared with ADB for approval. 
 
Categorization. The proposed water supply project in Ranchi is Category B for both involuntary 
resettlement and indigenous peoples impacts.  
 
Consultation and disclosure. Goals and objectives of the project have been disclosed to 
stakeholders such as the beneficiaries, affected persons, elected representatives and institutional 
stakeholders through consultation meetings and focus group discussions. Eight stakeholder 
consultations were conducted at different locations that was attended by 165 participants 
(including 42% women) during the RIPP preparation stage. 
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Institutional Setup. A project management unit (PMU) in JUIDCO will be established as a nodal 
agency for overall management of the activities. As a part of detailed project report (DPR) 
preparation, JUIDCO has already appointed a project management consultant (PMC) to provide 
support in implementation of JUWSIP. One project implementation unit (PIU) will be established 
headed by a project manager in Ranchi, with dedicated full-time staff from engineering, 
safeguards and other departments of GOJ and/or JUIDCO. PMU and PIU will be assisted by the 
PMC. Furthermore, PMU will appoint construction contractors to build infrastructure and PIU 
under the JUWSIP will be responsible for implementation, monitoring and supervision, and 
coordination of all activities of the project. 
 
Estimated budget and financing plan. The estimated budget for the RIPP for the proposed 
water supply project for Ranchi is ₹2,600,000. 
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I. INTRODUCTION 

A. Project Description 

1. The proposed Jharkhand Urban Water Supply Improvement Project (JUWSIP), referred 
in this document as the Project, will support urban service improvement strategies and policy 
initiatives of the Government of Jharkhand (GOJ) to contribute to the sustainable cities that are 
spatially, economically, and socially inclusive developed under the Jharkhand Vision and Action 
Plan 2021. The project will complement ongoing efforts of the GOJ for urban infrastructure and 
service improvement and institutional reforms under various national flagship programs.  
 
2. Project is proposed to be funded by GOJ with assistance from the Government of India 
and Asian Development Bank (ADB). The total investment envisaged under JUWSIP is $160 
million with ADB’s proposed loan assistance of $112 million, and balance to be met by GOJ. 
Urban Development and Housing Department (UDHD) of GOJ is the executing agency and 
Jharkhand Urban Infrastructure Development Company Limited (JUIDCO) will be the 
implementing agency for the project.  
 
3. JUWSIP will finance basic urban infrastructure investments in water supply, in four 
prioritized urban local bodies (ULBs). The towns selected include Ranchi, Jhumri Telaiya 
Hussainabad and Medininagar. 
 
4. The water supply system of Ranchi City is falling short in terms of both infrastructure and 
service delivery. Outer areas of the city are not covered and the water supply in the covered area 
is also for a very small duration and at irregular pressure. Currently, there is a huge gap in the 
existing infrastructure to fulfil the present and future water demand of the Ranchi town. Similarly, 
there is large gap in the benchmark parameters of service level and the actual service delivery. 
 
5. The Ranchi Municipal Corporation (RMC) with support of Drinking Water and Sanitation 
Department (DWSD) meets its water requirement through surface sources, sub surface sources 
and ground water sources. There are three main water treatment plants (WTP) for piped water 
supply in Ranchi as depicted in the Table 1 below. The raw water is mainly sourced from Rukka 
Dam.  
 

Table 1: Existing Water Treatment Plant of Ranchi 
Existing WTP Capacity in MLD Year of Commission 
Rukka WTP  171+114a 1971 and 2018a 
Hatia WTP 57 2004 
Kanke WTP 20 1962b 

MLD= million liters per day, WTP= water treatment plant 
a  a new WTP with a capacity of 114 MLD with JNNURM funds is partially commissioned. The combined capacity after 

the full commissioning of the JNNURM WTP will be 285 MLD at Rukka  
b  as can be seen from the Table 1 above, the main source of treated water in Ranchi is Rukka WTP which has capacity 

of 170.48MLD.  
 
6. As can be seen from the Table 1 above, the main source of treated water in Ranchi is 
existing Rukka WTP which has a capacity of 170.48 million liters per day (MLD). A new WTP with 
a capacity of 114 MLD with Jawaharlal Nehru National Urban Renewal Mission (JNNURM) funds 
is partially commissioned. The combined capacity after the full commissioning of the JNNURM 
WTP will be 285 MLD at Rukka. 
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7. The proposed project is part of a larger scheme aimed at providing adequate quantity of 
water with quality as per norms stipulated by the Ministry of Urban Development, Government of 
India and other related agencies for the projected population in the project area on a 24/7 basis. 
Presently, due to erratic functioning of the system with low area coverage a large part of the 
community depends upon hand pumps and private tube wells. Thereby, contaminated water with 
higher level of Iron is consumed. Ground water withdrawal also has an adverse impact on the 
ground water levels as huge amounts of water are drawn in comparison to recharge capacity. 
The overall situation as above is a serious threat to the health of the community and demands 
immediate implementation of an appropriate water supply system with adequate coverage. 
 
8. The water supply system of Ranchi is facing several problems such as low level of service 
in terms of low per capita water supply rate, short hours of supply, insufficient terminal pressure 
in the outlying areas, and non-uniform spatial supply rate. Most of the wards do not receive 
municipal water supply.  
 
9. The augmentation and strengthening of Ranchi Water Supply Scheme of Phase II, 
Package A (Including O&M) Jharkhand is one package of the larger Augmentation and 
strengthening of Ranchi Water Supply Scheme Project that aims to provide safe, clean and 
potable reliable and continuous drinking water as per Government of India’s standards. This sub-
project will ensure 24/7 drinking water supply and security through piped water supply schemes 
in the areas to be covered under Package A. 
 
10. RMC’s 53 wards have been divided into 59 water supply zones (based on hydraulic design 
requirements) and this project (Phase II Package A) is a part of the proposed Phase II of JUWSIP, 
which intends to augment availability of treated water for the entire Ranchi Water Supply System 
and also enhance network coverage in 13 sub zones spread across 20 Municipal Wards of RMC. 
Of these 20 wards, 10 wards (ward numbers 4, 5, 6, 7, 8, 9, 10, 11, 18, and 21) will be fully 
covered by a comprehensive distribution network and 10 wards (ward numbers 3, 12, 13, 14, 15, 
16, 17, 19, 20, and 49) will be partially served under Package A. Network coverage in the 
remaining sub zones will be enhanced using State Funds in the proposed Package B of Phase II. 
 
11. As per the project document, the Phase II of the larger scheme serves the drinking water 
needs of 1,222,173 population (design year 2050) with a provision of 150 litres per capita per day 
(LPCD). To fulfil the above requirement, there is a need to enhance the availability of treated 
water to 330.90 MLD. Of this demand, about 121.62 MLD is the projected 2050 demand of Phase 
II Package A. The only possibility of increased availability is the Rukka Reservoir which receives 
water from the Subarnarekha River. To fulfil the above requirements various activities are 
proposed under this Package A.  
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Figure 1: Ward Map of Ranchi 

 
 
 

Figure 2: Index Plan of Network Coverage Showing Both Package A and B 
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12. The existing water supply system in the RMC area caters to about 45% percent of the total 
population of RMA (2016 as per SLB provided UDHD, GOJ). The entire RMC area has been 
divided into 59 water supply sub zones of which augmentation of feeder mains and distribution 
network in 36 sub-zones is already under execution under Phase I. This subproject (Package A) 
includes a new WTP to meet the projected water demand for the entire RMC area for year 2035 
and transmission as well as feeder mains and distribution network enhancement in 13 of the 
remaining 23 subzones. The distribution network coverage for the balance 10 sub zones will be 
laid under package B which is currently proposed to be funded by the State Government. The 
project components include: (i) WTP of 213 MLD at Rukka Village with admin block and staff 
quarters; (ii) pure water pumping machinery for CWR and WTP; (iii) CWR main 63.34 km; (iv) 1 
GSLR of 28,800 kl capacity; (v) proposed distribution network of 489.27 km DI K-7; and (vi) 60,932 
proposed household connections. 
 

Figure 3: Schematic Diagram of Proposed Scheme 

 
 
B. Project Components Ranchi WSS-Phase II-Package A 

13. The details of components under the project are given in Table 2 below. 
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Table 2: Details of Components under the Project 
Sr. No. Sub work Details Unit     
A Water Treatment Plant with recirculation 

facility: 
    

 
Location Rukka Village    
Capacity 213 Million liters per day 

(MLD)  
Staff Quarter      
Clear water Pumping Machinery:      
At WTP (8W+4S)      
Hours of pumping 23 Hours  
Capacity of each Pump (Cum/Hr) 1157.61 Cubic meter/Hour  
Head 148 Meter  
      

B GSLR      
Capacity 28,800 Kiloliter  
At UGR (3W+2S)      
Hours of pumping 16 Hours  
Capacity of each Pump (Cum/Hr) 1678.25    
Head 87 Meter  
      

C Transmission Mains:      
From WTP to GSLR          
Dia Length Unit  
Dia 1000 1826 

 
 

Dia 1050 1222.0 
 

 
Dia 1150 4954 Meter  
Dia 1250 3742.0 Meter  
Dia 1350 155.0 Meter  
Dia 1450 998.0 

 
 

Dia 1500 16823 
 

 
Dia 1850 10596 

 
 

       
Material for Transmission Mains. MS Pipe    
Total Length of Transmission Mains 40316 Meter  
      

D Elevated Service Reservoirs      
Existing Booty GLSR' 1 Numbers      
      

E Feeder mains to Various ESR DI (K-9)      
Dia in mm Length IN Unit 

F 200 901.0 Meter 
ii Dia 250 mm 2065.0   
iii Dia 300 mm 33.0 Meter 
iv Dia 350 mm 34.0 Meter 
v Dia 400 mm 968.0 Meter 
vi Dia 450 mm 3343.0 Meter 
vii Dia 500 mm 7553.0 Meter 
viii Dia 600 mm 4563.0 Meter 
ix Dia 700 mm 1573.0 Meter  

Dia 800 mm  1440.0 Meter  
Dia 900 mm 546.0   
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Sr. No. Sub work Details Unit  
Total 23,019.044 Meter 

G Total Distribution network length 
including Replacement. 

    
 

Dia in mm Length   
i 100 3,87,263 Meter 
ii 150 41285 Meter 
iii 200 26507 Meter 
iv 250 20472 Meter 
v 300 8531 Meter 
vi 350 4892 Meter 
vii 400 2418 Meter 
viii 450 3377 Meter 
ix 500 1507 Meter 
x 600 158 Meter  

Total Length 489268 Meter  
Material DI K-7   

H SCADA:      
Provision of supervisory control and 
data acquisition (SCADA) Automation to 
Head Works, water treatment plant 
(WTP) and elevated service reservoirs 
(ESRs), clear water reservoirs (CWR)/ 
underground reservoirs (UGR), 
Metering 

    

 
Miscellaneous works such as Admin 
building and Compound Wall 

    
 

Admin building   and staff quarters at 
WTP 

    
 

      
I Providing House Service Connections 60932 Numbers 

 
14. RIPP is prepared for the proposed Phase II, Package A of JUWSIP/JUIDCO, water supply 
and distribution network in RMC. Implementation of the package involves land requirement for 
WTP, clear water mains and distribution network. The RIPP will be updated and reconfirmed for 
final involuntary resettlement impacts after completion of detailed measurement surveys in 
selected locations for implementation. 
 
15. During detailed measurement survey, involuntary resettlement and indigenous peoples 
impacts will be further assessed and if required, the RIPP will be updated and shared with ADB 
for approval. The final document will be reviewed and disclosed on implementing agency and 
ADB websites. No civil work will be started before the completion of final document (updated RIPP 
implementation) for the said package. The implementing agency is responsible to hand over the 
project land/site to the contractor free of encumbrance. 
 
16. The RIPP is prepared for this package, which involves: (i) 62.47 km clear water rising 
mains as well as feeder mains (pipe dia varies from 200 mm to 1900 mm), (ii) 213 MLD WTP 
including administration block and staff quarters, (iii) 28,800 kl Capacity Ground Level Service 
Reservoir (GLSR) at Chiraundi, (iv) 489.27 km of distribution network, and (iv) 60,932 household 
connections with 100% metering. The RIPP is prepared based on the available preliminary design 
for the project and the project design incorporates benefit to all coverage area including the 
scheduled tribe and the contract will include provision on the same. The RIPP will be updated and 
reconfirmed for final involuntary resettlement and indigenous peoples impacts following detailed 



8  
 

design and based on detailed measurement surveys.1 The draft and final RIPP will be reviewed 
and disclosed on implementing agency and ADB website. No civil work should be started before 
implementation of final RIPP for the said package. The executing agency is responsible to hand 
over the project lands/sites/alignments to the contractor free of encumbrance. 
 
17. As per the DPR of Phase II Package A, the projected water demand for 13 subzones over 
the 30-year (2020–2050) design period is 62.47 MLD in 2020, 86.78 MLD in 2035, and 121.62 
MLD in the year 2050. 
 
18. Description of Project components include: Proposal of new WTP of 213 MLD capacity at 
Rukka. To meet the shortfall in the projected demand for the year 2035, it is proposed to construct 
a WTP with a capacity of 213 MLD on 4.5 hectares (Ha) of land divided into two plots (refer to 
Table 5) at Rukka village and decommission the existing 170.48 MLD old WTP once the new 
plant is operational. The ownership of the land is already with DWSD and NOC is already in 
process. Table 3 below provides land details of the proposed WTP site. 
 

Table 3: Water Treatment Plant–Land Details 

No. Component Mauja Thana Khata 
No. Plot No. 

Plot 
Dimensions 

(m) 

Status of 
NOC and 

Land 
Ownership 

Details 

1 213 MLD 
WTP Rukka 31 - 

1351, 1350, 1339, 
1555, 1341, 
1340, 1352, 1344, 
1345, 1582, 1579, 
1581, 1342, 1343, 
1535, 1552 

180 x 200 
and 75 x 120 

NOC is 
under 
process, 
DW SD, 
GOJ 

MLD= million liters per day, NOC= no objection certificate, WTP= water treatment plant 
 
19. The total area of the WTP site is 4.5 hectares. 
 
20. In addition, there is provision for an administrative block with staff quarters above it, at the 
WTP site. 
 

 
 
 
 
 
 
 
 

 

 
 

 
1 Detailed measurement survey will be jointly conducted by Safeguards Officer (Social) at the Environmental and 

Social Safeguards Unit of the concerned PIU, consultants and contractors prior to implementation at each site/stretch 
of alignment. Supervision and Project Implementation Support Consultants (SPISC) and contractor will be 
responsible for conduct of DMS and SPISC Social Safeguard Specialist will update RIPP prior to implementation. 
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Figure 4: Proposed Water Treatment Plant Site at Rukka Village 

  
 
21. Provision of raw and clear water rising mains as well as feeder mains. A total length of 
62.47 km is proposed under this project. It has been planned to ensure that the transmission line 
(pipe dia varies from 200 mm to 1900 mm) passes through available ROW and wherever 
properties were anticipated to come in the way, JUIDCO has decided to divert the route through 
the existing government roads appropriately without disturbing the properties. The details of 
pipelines are provided in Table 4 below:  
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Table 4: Details of Transmission and Feeder Mains 

Pump House From To 
Length 

(m) 
Pipe 

Material 
Diameter 

(mm) 

Expected 
Trench 

width(m) 

Tentative ROW 
(m) 

(Eye estimation) 
Road 

Ownership 

Involuntary 
Resettlement 

Impact 

Pump House - 
1, At New 
WTP, 23 hrs. 
Pumping 

New WTP Hazaribagh 
Rd Jn. 4593 Mild 

Steel 1776 2.2 10-12 RCD None 

Hazaribagh Rd 
Jn. 

Boreya Jn. 
On Ring 
Road 

6003 Mild 
Steel 1776 2.2 60 JARDCL None 

Boreya Jn. Prop. 
GSLR 4953 Mild 

Steel 1176 2.2 10 RCD None 

Boreya Jn. Prop.GSLR 17823 Mild 
Steel 1376 2.4 10-12 JARDCL None 

Pump House - 
2, At UGR-4, 
16 hrs. 
Pumping 

Prop. UGR-4 N-1 1857 Mild 
Steel 1376 2.4 10 RCD None 

N-1 (Axis Bank 
opp. Esr 

(Tagore 
Hill) 77 DI K-9 450 1.1 25 RCD None 

N-1 N-2 1618 DI K-9 1100 2.1 25 RCD None 
N-2 
(Karamtolicho
wk) 

(RIMS) 1839 DI K-9 450 1.1 25 NHTO RCD None 

N-2 Kanke 
GLSR 4141 DI K-9 500 1.2 20 RCD None 

N-2 N-3 1184 DI K-9 900 1.7 20 RCD None 
N-3 (jail more 
Chowk) 

(Old Birsa 
Jail) 448 DI K-9 400 1.0 20 RCD None 

N-3 N-4 1226 DI K-9 900 1.7 20 RCD None 
N-4 
(LalpurChowk) N-7 1380 DI K-9 500 1.2 20 NHTO RCD None 

N-7 
(LalpurKokar 
Rd.) 

(DW & SD 
Campus 
Kokar) 

232 DI K-9 400 1.0 20 NHTO RCD None 

N-7  3034 DI K-9 400 1.0 20 RCD TO NH None 
N-4 N-5 482 DI K-9 500 1.2 20 RCD None 

N-5 (Orchid 
Hospital) 

(Urdu 
School 
Maidan, 

53 DI K-9 400 1.0 20 RCD None 
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Pump House From To 
Length 

(m) 
Pipe 

Material 
Diameter 

(mm) 

Expected 
Trench 

width(m) 

Tentative ROW 
(m) 

(Eye estimation) 
Road 

Ownership 

Involuntary 
Resettlement 

Impact 
Opp Orchid 
Hosp) 

N-5 N-6 562 DI K-9 350 0.90  RCD None 
N-6 (XISS 
Chowk) 

(Sadar 
Hospital) 488 DI K-9 350 0.90  RCD None 

N-4 N-8 1138 DI K-9 600 1.3 25 RCD TO NH None 
N-8 
(KantatoliCho
wk) 

N-10 248 DI K-9 500 1.2 25 NH None 

N-10 (Opp. To 
indiann oil 
Petrol Pump) 

(Khadgarha 
Bus Stand) 219 DI K-9 300 0.80 

 
RCD None 

N-10 N-11 1470 DI K-9 450 1.0  RCD None 
N-11 
(LowadihChow
k) 

(Lowadih) 305 DI K-9 400 0.8 
 

RCD None 

N-11 (Samlong) 630 DI K-9 200 0.6  RCD None 
N-8 N-9 1049 DI K-9 450 1.0  RCD None 
N-9 (Bahu 
Bazar) 

(Polytechni
c Ground) 738 DI K-9 300 0.80  RCD None 

N-9 (Siramtoli) 1569 DI K-9 350 0.90  RCD None 
Total Length (m) 60,459      

DWSD= Drinking Water and Sanitation Department, JARDCL= Jharkhand Accelerated Development Corporation Limited, N= Node, NH= National Highway,  
PHED= Public Health Engineering Department, RCD= Road Construction Department 
Source: Project report  
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22. Provision of Ground Level Service Reservoir. The GLSR is proposed in Chiraundi Village 
with a storage capacity of 28,800 kl. The land required for the same belongs to GOJ, Department 
of Revenue, Ranchi District authorities and the NOC is under process. Refer Appendix 12. The 
land details of UGR are given in Table 5 below. 

Table 5: Underground Reservoir–Land Details 

Component Location Thana Khata 
No. 

Plot 
No. 

Plot 
Area 
(m2) 

Status of 
Ownership/Ownership 

Details 

Involuntary 
Resettlement 

Impact 

GSLR Chiraundi 186 75 379 2500 
NOC received, Land & 
Revenue Department 
GOJ 

None. 
Vacant unused 
barren land.  

GLSR= ground level service reservoir, GOJ= Government of Jharkhand, m2= meter square, No.= number, NOC= no 
objection certificate,   
Source: Data received from DPR 
 
23. To meet the service objective, 489.27 km of new distribution network with various 
diameters is proposed in the 20 wards of the Ranchi Municipal area. Laying of pipeline is within 
the ROW area only. Refer Appendix 4 for zone wise pipe dia with lengths. dia with lengths.  
 
24. Provision of House Connections. A total of 60,932 individual household level connections 
will be done with 100% metering. These households are in 20 wards of RMC corresponding to 13 
zones. 
 
C. Measures to Avoid and Minimize Involuntary Resettlement: 

25. Construction of WTP is proposed on government land and laying of all proposed pipelines 
is within the government road ROW. The transmission mains pipelines, both for raw water and 
clear water, will be laid underground to reduce any kind of surface level impact. The clear water 
transmission mains will be laid within the government road ROW to avoid any land acquisition 
related impact. However, pipelines passing through marketplaces may potentially lead to 
temporary income loss of 49 mobile vendors at 7 locations along the distribution network (mainly 
along transmission and feeder mains network). Diameters of proposed transmission pipeline to 
be laid will range between 350 mm and 1100 mm for DI K9 pipe and 1376 mm to 1776 mm for 
MS pipe depending on the width of the roads that vary between 2 m– 7 m. Pipeline laying may 
trigger temporary livelihood impact for a maximum of 15 days. However, if any further 
unanticipated impacts or involuntary resettlement issues arise during the construction period, in 
accordance with ADB SPS, 2009 and the agreed entitlement matrix included in the Project 
Administration Manual, additional affected persons if any will be compensated based on the 
principle of replacement cost according to the nature of impact and the RIPP will be updated 
accordingly.  
 
26. The following measures will be adopted to minimize impacts and disturbances during 
construction: (i) traffic management; (ii) distribution of notice to residents and businesses;   
(iii) installation of planks to provide temporary access to shops; (iv) assistance to mobile hawkers 
and vendors by shifting to nearby locations where they can continue with their economic activities; 
(v) careful timing of implementation to avoid peak sale hours/days or school timings; (vi) night 
work in commercial areas, where possible; (vii) minimizing construction period to the extent 
possible; and (viii) installation of signage with project details and contact details for grievance 
redress. These measures will be part of the contract and will be implemented with proper 
monitoring by the PMU.  
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27. Trenchless technology at major intersections including 14 national highway crossings, 1 
railway, and 1 ring road crossings is yet another major mitigation measure proposed. Appendix 5 
gives sections along transmission and feeder mains while trenchless locations of all crossing are 
marked on the google earth and is given in Appendix 7. The locations for national highway 
crossings and railway crossings are given in Table 9 below. 
 

Table 6: Locations for National Highway Crossings and Railway Crossings 

Sr. No. Crossing 
Diameter 
(mm) Co-ordinates Chainage Location/Landmark 

1 National 
Highway 600 N-2587432.367,  

E-333938.095 CH - 124 + 600 On Chowk which 
leads to Khelgaon 

2 National 
Highway 200 N-2586231.919, 

E-332383.649 CH - 3 + 685 At Kokar Chowk 

3 National 
Highway 400 N-2586077.796, 

E-331486.076 CH - 2 + 800 At the entry to Kokar 
Industrial Area 

4 National 
Highway 600 N-2585698.738, 

E-330155.114 CH - 1 + 360 At Lalpur Chowk 

5 National 
Highway 500 N-2585631.842, 

E-329678.556 CH - 0 + 900 At Orchid Hospital 

6 National 
Highway 350 N-2585600.044, 

E-329453.992 CH - 0 + 700 At Plaza Chowk 

7 National 
Highway 350 N-2585592.561, 

E-331687.564 CH - 127 + 500 At the entry to 
Bhabha Nagar 

8 National 
Highway 350 N-2584832.501, 

E-330843.186 CH - 2 + 200 At Kantatoli Chowk 

9 National 
Highway 500 N-2584832.343, 

E-330825.248 CH - 2 + 200 At Kantatoli Chowk 
(towards BahuBazar) 

10 National 
Highway 400 N-2584176.235, 

E-332421.957 CH - 130 + 450 At Lowadih Chowk 

11 National 
Highway 350 N-2583793.650, 

E-332725.263 CH - 130 + 900 At Durga Soren 
Chowk 

12 National 
Highway 300 N-2583385.929, 

E-333494.940 CH – 2.2 

At Ranchi-Purulia 
road after crossing 
Swarnrekha river (left 
side). 

13 National 
Highway 150 N-2583381.724, 

E-333495.160 CH – 2.2 

At Ranchi-Purulia 
road after crossing 
Swarnrekha river 
(right side). 

14 National 
Highway 1776 N-2593720.040, 

E-339903.159 CH - 115 + 0015 
On NH-33 bridge 
(near to entry road to 
Getalsud Dam) 

15 Railway 1776 N-2593490.186, 
E-335775.181 

KM – 187 
 

On Ring Road (near 
Chuttu village) 

16 Ring Road 1376 N-2589068.581, 
E-320476.649 CH – 36 + 110 On Ring Road (near 

Tilta Village) 

CH=chainage; KM= Kilometer; NH= National Highway 
 
28. Field visit was conducted all along the alignment which included some congested areas 
and marketplaces and the WTP site. Results are presented in the following Table 7. 
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Table 7: Suggested Mitigation Measures—Location Wise 
Sr. 
No. Location Project 

Component Issue Suggested Mitigation Measure 
1 Way to RIMS Feeder Mains Present alignment 

shows temporary 
impact to fruit sellers, 
and access restriction 
to medicine shops. 
Proposal to shift 
alignment to opposite 
side may be explored 
to avoid impacts.  

Access to emergency can never 
be blocked. The alignment is kept 
at the opposite side though there 
are few shops including medicine 
shops.  
 
Proper planks would be provided 
for easy access to the shops. 
 
Work in night shifts to minimise 
inconvenience to public. 

2 Proposed UGR – 
 
Nagardeepa 
Village 

Incoming 
Clear Water 
Rising Main 
and Outgoing 
Feeder Mains 

Access restriction may 
occur to few shops at 
the entrance to UGR.  

All the construction activities will 
be limited to the vacant land 
transferred for the UGR 
construction. 
Incoming water supply 
transmission line would be before 
the shops and outgoing feeder 
mains would exit after the shops, 
(other end of the plot).  

3 Existing ESR at 
Proposed WTP 
site 

Proposed 
WTP Site 

ESR supplies water to 
few quarters of DWSD 
which are staff 
quarters.  

Either ESR to be adjusted in the 
present layout or shifted nearby so 
that uninterrupted water supply to 
these staff quarters continue.  

4 Additional 
provision of staff 
quarters at WTP 
site besides 
admin building to 
ensure smooth 
functioning of 
WTP 

Proposed 
WTP Site 

Current layout 
considered admin 
block only but not staff 
quarters  

WTP design to take cognizance of 
this fact and adjust staff quarters 
either vertically atop admin block 
or otherwise as per space 
available.  

DWSD= Drinking Water and Sanitation Department, ESR, RIMS, UGR= underground reservoir, WTP= water treatment 
plant 
  
D. Objectives of Resettlement and Indigenous Peoples Plan 

29. This RIPP is prepared for investments proposed for development of Ranchi water supply 
project components under package A. It addresses the potential involuntary resettlement impacts 
of the proposed project components; and attempts to ensure that schedule tribe receive 
appropriate benefits from the Project, do not suffer adverse impacts as a result of the Project, and 
can participate actively in the Project.  The RIPP is consistent with the agreed entitlement matrix 
for the Project, policies of Government of India and GOJ, and ADB SPS, 2009.  
 
30. This RIPP is prepared in accordance with ADB SPS, 2009 requirements for involuntary 
resettlement and indigenous peoples Category B projects and to meet the following objectives: 
 

(i) to describe the scope and extent of land acquisition and involuntary resettlement 
impacts due to project components, and address them through appropriate 
recommendations and mitigation measures in the RIPP;  



15 
 

(ii) to present the socio-economic profile of the population in the project area, identify 
social impacts (including IP impacts) and the needs and priorities of different 
sections of the population, including the IP, women, poor and vulnerable; 

(iii) to describe the likely economic impacts and livelihood risks of the proposed project 
components;  

(iv) to ensure that IP receive appropriate benefits and do not suffer adverse impacts 
as a result of the project, and their active participation is ensured; 

(v) to describe the process undertaken to engage stakeholder during project design, 
information disclosure, consultation with affected people and facilitate 
stakeholder’s participation during project implementation;  

(vi) to establish a framework for grievance redressal, in consultation with the 
stakeholders, for affected persons and beneficiaries including indigenous peoples 
that is culturally and locally appropriate and acceptable; and grievance redress 
arrangements are defined to address IP issues; 

(vii) to describe the applicable national and local legal framework for the project, and 
define the involuntary resettlement policy principles applicable to the project;  

(viii) to define entitlements, assistance and benefits for the affected persons under the 
project;  

(ix) to present a budget for RIPP and define institutional arrangements, implementation 
responsibilities and implementation schedule for RIPP implementation; and 

(x) to describe the monitoring mechanism that will be used to monitor RIPP 
implementation. 

 
Figure 5: Alignment Map of the Proposed Package Location 
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II. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT 

A. Land Acquisition and Involuntary Resettlement 

31. The scope of land acquisition and involuntary resettlement is assessed during the field 
visits to each of the water supply components’ locations and transect walk along the raw and clear 
water transmission mains pipeline alignment proposed under the project. No land acquisition is 
perceived. The entire civil works under the project for the transmission line are proposed within 
the government road ROW (RMC roads, national highways). The JUWSIP Water Supply 
Engineers noted that the clear water transmission mains will traverse tentatively both along the 
left and right flank of the road as it passes through busy areas of the city. At all road intersections, 
trenchless technology has been proposed. Trenchless locations of all crossings are marked on 
the Google earth maps and is given in Appendix 7 
 

(i) National Highway Crossing   - 14  
(ii) Railway Crossing                   - 01  
(iii) Ring Road Crossing               - 01  

 
32. Transect-walk and socio-economic survey were done and it was found that there are 49 
shops, kiosks, and street vendors that might face temporary disruption both on the left side and 
right side on the road due to laying of clear water transmission mains and feeder mains. It is 
assessed that the shop owners will temporarily lose income for a maximum of 15 days during 
laying of the clear water pipeline in 7 stretches as mentioned in  
Table 8 below. Efforts will be made to minimize impact to the extent possible through provision of 
access planks. Where impact is unavoidable, compensation will be paid for the period of 
disruption/income loss as per the agreed entitlement matrix, prior to start of civil works. Involuntary 
resettlement impacts will be assessed and reconfirmed after finalization of detailed design and 
finalization of alignments through DMS on sites and sections of pipeline alignment ready for 
construction and the RIPP to be updated accordingly, prior to implementation. 
 
33. Further visit to the transmission mains alignment locations indicated that the impact on 
traffic and roadside business activities (shops and markets), especially in congested areas of the 
blocks, will be reduced by laying pipelines with appropriate diameters depending upon the road 
width.  
 
34. The civil works contract under this package has specific provisions related to impact 
avoidance for pipeline laying activities as well as construction work near common property 
resources. The works contractor will be required to maintain access to shops and residences or 
other buildings along pipe alignments and to institutions located close to proposed sites, and 
safety through hard barricading of excavated alignments/sites.  
 
35. A final assessment of impacts will be undertaken along each site/road section based on 
the detailed engineering design, when exact pipe alignments are known. A DMS will be conducted 
to update or finalize the RIPP accordingly. Any shop that has been closed for a period of 6 months 
or more before the DMS for updating the RIPP will not be eligible for compensation against 
temporary income loss. Rigor in data collection and consultations with local people will be required 
to ensure that all affected persons eligible for compensation are identified. The project will ensure 
that no displacement occurs before all compensations are fully paid as confirmed by the updated 
RIPP. The payment sheet authenticated by the EA will be attached in the updated RIPP. Summary 
of involuntary resettlement impacts is provided in Table 8. 
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Table 8: Summary of Involuntary Resettlement Impact 
Sl. No. Details 

Affected 
Persons (No.) Remarks 

1 Land acquisition None 

No private land acquisition is proposed since most of 
the construction work is proposed on government land 
owned by DWSD which will be transferred to JUIDCO 
through interdepartmental transfer process. Laying of 
raw water and clear water transmission mains are 
proposed along government ROW.  

2 Structure loss None 

No structures have been identified at either the 
proposed WTP locations and on the edge of the roads, 
that may be impacted during laying of raw water and 
clear water transmission mains pipelines 

3 

Permanent and 
significant 
livelihood impact 
(landowners) 

None 

None 

4 
Loss of crops 
(farming by non-
titleholder) 

None 

None 

5 
Potential 
temporary impacts 
(income loss) 

49 

Temporary loss of income for 15 days each, 
anticipated for 49 shops, kiosks, street vendors is 
anticipated when a section of the clear water 
transmission mains and feeder mains alignment is laid 
through such marketplaces. The 7 locations are: (i) 
Plaza Chowk to Tharpakhna (Nucleus Mall), (ii) From 
XISS to Plaza Chowk, (iii) From Lalpur to Prabhat 
Khabar, (iv) From Tilta Chowk to Proposed UGR (Ring 
Road), (v) From Karamtoli Chowk to RIMS (vi) From 
Boreya to Kramtoli Chowk, (vii) Dangratoli Chowk. 
Efforts will be made in detailed design stage to avoid 
the temporary impact on income loss of the shop 
owners with proper mitigation measures. 

6 

Potential 
temporary income 
loss to employees 
in affected shops/ 
businesses 

None 
The temporarily impacted businesses (shops/kiosks) 
are very small; the businesses are managed by the 
owners themselves. 

7 Temporary access 
disruption 49 

Temporary access disruption to the shops/kiosks and 
street vendors that will result in temporary loss of 
income for 15 days. 

8 
Affected 
vulnerable 
affected persons 

None 

19 vulnerable persons have been identified among 
affected persons in the socio-economic survey. Of the 
total, 9 are women headed households, 1 elderly, 5 
belong to scheduled tribe category and 4 belong to 
scheduled castes.  

9 Affected 
indigenous people 5  Of the total 49 temporarily affected persons, 5 (10%) 

belong to Scheduled Tribe category. 
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DWSD= Drinking Water and Sanitation Department, JUIDCO= Jharkhand Urban Infrastructure Development Company 
Limited 
 
B. Indigenous People 

36. Involuntary resettlement impact to scheduled tribes is limited to temporary loss of income 
to five scheduled tribe affected persons for a maximum of 15 days each due to the construction 
of the water supply components under the project. The project components will not impact any 
land parcels or areas that are culturally sensitive to the tribal population or infringe on their 
customary rights. Total population of Ranchi is 10,73,427, out of which 217,024 (20.22%) are 
scheduled tribes. One hundred percent of the scheduled tribe population and households in 
project coverage area will benefit from water supply house service connection. As per provisions 
in the entitlement matrix, additional assistance of ₹10,000 will be given to five scheduled tribe 
affected households for the temporary loss of income during the construction. 
 
37. Project design incorporates features for inclusion of 100% scheduled tribe households in 
the project coverage area in project benefits. Some of the scheduled tribe households were learnt 
to have moved to the city due to land alienation while others moved in search of livelihood coupled 
with improved urban facilities and services. No adverse impacts to indigenous peoples groups as 
per ADB SPS are identified as a result of the proposed project. However, since some of the 
scheduled tribe populations are believed to have moved to the city due to land alienation, SPS is 
triggered. Contractual provisions will ensure that 100% scheduled tribe households in the 
coverage area will benefit from house service connections for water supply. 
 
38. Specific Action Plan. Further, to address any potential safeguards issues and ensure 
inclusion, a specific action plan for indigenous peoples is proposed for this project. The action 
plan will carry out the following specific activities: (i) a baseline survey2 will be conducted for 
identification and inclusion of indigenous peoples households within the project coverage area; 
(ii) proposed benefits (e.g. sewerage services) to indigenous peoples households will be shared 
and monitored; (iii) IEC materials, information sharing, consultations and other outreach activities 
will be culturally sensitive and appropriate when implemented in the scheduled area; (iv) in case 
of any indigenous peoples impacts in project, tribal leaders or elected representatives and/or an 
NGO working with indigenous peoples will be members of GRC. The GRC will also ensure that 
grievance redress established is gender inclusive in receiving and facilitating resolution of the IPs’ 
concerns; (v) consultations with IP households will be conducted in all subproject stages which 
shall help in identifying any culture-specific requirements and traditions like avoidance of any 
specific festival days, and/or other activities with cultural significance to the IP communities during 
civil work; and any other IP related issues and concerns that may be of importance to the 
community. A monitoring survey3 will be conducted to document the views of IP households about 
subproject benefits. Such survey is in line with subproject internal monitoring. The proposed 
action plan with activities, timelines and responsibilities is attached in Appendix 10. This action 
plan will be used for project monitoring to ensure that IP activities are undertaken on a timely 
basis and reported semi-annually and to determine whether project objectives have been 
achieved. 
 

 
2 Contractors will conduct connection campaigns across the project coverage area and will be responsible to ensure 

that IP households and localities are identified and included in the campaign. Data on exact number of scheduled 
tribe households can be generated from the house service connection survey to be conducted by the project 
contractor. Cost for such activity is already included in the contract document for the subproject.  

3 Costs towards conducting end-line sample survey for monitoring is included in the resettlement budget table.  
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III. SOCIO-ECONOMIC INFORMATION AND PROFILE 

A. Profile of Affected Persons 

39. The profile of the affected persons is prepared based on walk-throughs along the entire 
stretch of clear water transmission mains and feeder mains proposed under the package. Walk-
through survey indicated that about 49 mobile vendors, fruit and vegetable sellers mostly along 
the left flank of the road at 7 busy locations will potentially be impacted during laying of the clear 
water transmission pipelines and feeder mains due to access disruption and will incur temporary 
income loss.  The seven areas where socio-economic survey was conducted are given in Table 
9 below. 
 

Table 9: Distribution of Temporarily Affected Persons by Location 
Sl. No. Location No. of Affected 

Persons Vulnerable 
1 Plaza Chowk to Tharpakhna (Nucleus Mall) 3 1 (elderly) 
2 From XISS to Plaza Chowk. 

5 
4 (woman headed 
household - WHH 
and scheduled tribe) 

3 From Lalpur to Prabhat Khabar 12 5 (4 WHH and 1 
scheduled caste) 

4 From Karamtoli Chowk to RIMS 5 4 (2WHH, 2 
scheduled caste) 

5 From Tilta Chowk to Proposed UGR (Ring 
Road) 7 1 (scheduled tribe) 

6 From Boreya to Kramtoli Chowk 15 3 (WHH) 
7 Dangratoli Chowk 2 1 (scheduled caste) 

 Total 49 19 
  
40. Assessments were done based on the preliminary design for the clear water transmission 
mains and feeder mains route on a 100% socio-economic sample basis. A census and socio-
economic survey will be conducted following the finalization of the final design and will be updated 
during DMS, and the RIPP will be updated accordingly. Approval from ADB on the updated RIPP 
will be sought prior to contract award. 
 
41. The monthly income of the shop owners ranges between ₹8000 to ₹14,000 as stated 
during consultation and survey, the average income is about ₹11,000 and daily income is ₹423.00 
which is higher than the present applicable minimum wage rate of GOJ of ₹314.674 The profile 
and photographs of surveyed shops/businesses that are potentially temporarily affected is 
presented in Appendix 9. Table 10 provides summary profile of affected persons. 
 

Table 10: Type of Business of Affected Shop Owners 
Sl. No. Type of Business Nos. of Shop Affected 

1 Fruits and Vegetables Shop 17 
2 Tea and Food Stall 07 
3 Meat and chicken Shop 04 
4 General Store 06 
5 Betel Shop 05 
6 Watch Repair Shop 01 
7 Bike Repair Shop 04 

 
4 Government of Jharkhand.2020. Minimum Wages Notification. No-2/MW-2071/2010, L& T-1310 dated 23-11-2020 

w.e.f 1 October 2020. 
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Sl. No. Type of Business Nos. of Shop Affected 
8 Book store 01 
9 Snacks Shop 02 
10 Cobbler 02 

 Total 49 
 
42. Transect walks were undertaken jointly along with JUIDCO engineers and PMC engineers 
for estimation of temporary impacts along the entire stretch of proposed clear water transmission 
mains and feeder mains. Detailed socio-economic profile of each of the affected persons has 
been furnished in the RIPP; once the DMS and census are conducted in the stretches ready for 
implementation, the RIPP will be updated as per final impacts.  
 

Table 11: Summary of Profile of Affected Persons 
Sl. No. Description Profile 

1 Total no. of temporarily affected shops and 
businesses 

49 shops and businesses. Affected persons 
are likely to suffer from temporary livelihood 
loss anticipated for a maximum of 15 days 

 
 
 

1a Shop/business owners (temporarily affected) 49 
1b Employees in the temporarily affected 

h /b i  
0 

2 No. of women affected persons 9 

3 No. of below poverty line (BPL)5 affected 
persons None 

4 Percentage of literate affected persons 42% 

5 Types of businesses 
Fruits seller, vegetable vendor, tea stall, 
eateries, general store and books/stationery 
store, betel leaf (pan) shop etc. 

6 Types of structures 

Almost 80% of the businesses comprise 
squatters/informal businesses with none / 
makeshift structures; other shops are semi-
pucca and kutcha structures; no structure loss 
is anticipated. 

7 Assessed impact duration Temporary (estimated at 15 days each); 
8 Loss Potential temporary income loss 
9 Stated overall average income/day ₹423.00 

10 No. of affected shopkeeper/vendors having 
any other income source 

None of the affected persons reported having 
a secondary source of income. 

Source: Transect walk and community consultations, January 2019 
  

 
5  Vulnerable households comprise below poverty line households, female-headed households, households with out of 

school/ working children, disabled person headed household, elderly headed household, landless household, 
household with no legal title / tenure security, and schedule castes and scheduled tribe households. Upon adjusting 
the poverty line of ₹ 974 for 2011-12 for urban Jharkhand for inflation, the urban poverty line in the state works out 
to a monthly per capita expenditure of ₹ 1580 in 2019-20 and ₹ 1677 in 2020-21. A proxy indicator for the poverty 
line can also be derived from the minimum wage rate (₹314.67/day), which works out to a household income of about 
₹8181 per month and upon division by the household size, yields the minimum monthly per capita expenditure per 
household required to stay above the poverty line. Details of applicable minimum wage are available in Government 
of Jharkhand. 2020. Minimum Wages Notification. No-2/MW-2071/2010, L& T- 1310 dated 23-11-2020 w.e.f 1 
October 2020. 
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B. Profile of Indigenous Peoples/Scheduled Tribes in Ranchi 

43. The total population of Ranchi Municipal Corporation is 10,73427, out which 217,024 
(20.22%) is classified as scheduled tribe.  
 

Table 12: Population Distribution 
Total Population 1,073,427 
ST Population 217,024 
% ST to total population 20.22 

Source: Census 2011 
 
44. Literacy rate of the scheduled tribe is 6 percent lower than the general population, and the 
gender gap in literacy is significantly higher (11.68%) among scheduled tribes than among the 
total population of Ranchi (8.94%). 
 

Table 13: Literacy 
Parameter Total 

Population 
ST 

Population 
Overall Literacy Rate 87.37 81.31 
Male Literacy Rate 91.67 87.25 
Female Literacy Rate 82.72 75.56 
Gender gap in literacy 8.94 11.68 

Source: Census 2011 
 
45. Scheduled tribes in Ranchi have smaller household sizes than the overall average for the 
city. Sex ratio among the scheduled tribes is more favourable (1022 females per 1000 males) 
than that for the overall population (921 females per 1000 males). Child sex ratio for scheduled 
tribes is lower than the overall sex ratio for ST, which is a matter of concern. 
 

Table 14: Demographic Characteristics 
Parameter Total 

Population 
ST 

Population 
Average household size 5.2 4.9 
Sex ratio 921 1022 
Child sex ratio (0-6) 899 951 

Source: Census 2011 
 
46. Overall, workforce participation rate among scheduled tribe population is higher than that 
for the total population. This is because female workforce participation is higher among the 
scheduled tribe population is significantly higher than that for the overall town population (Table 
15).  

Table 15: Workforce Participation Rate 
WPR Total Population 31.33 
WPR Total Male Population 47.47 
WPR Total Female Population 13.81 
 WPR ST Population 34.63 
WPR Male ST Population 43.93 
WPR Female ST Population 25.53 

Source: Census 2011 
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47. The maximum concentration (>40%) of scheduled tribe population is found in ward no. 38, 
and significantly high concentrations (20-40%) are found in 27 wards of Ranchi (Table 16). 
 

Table 16: Ward-wise Distribution of Scheduled Tribe Population 
Percent No. of wards Ward Numbers 

0-10 15 16, 18, 22, 23, 24, 25, 26, 27, 30, 31, 
33, 40, 41, 44, 46 

10-20 12 5, 8, 14, 19, 20, 29, 32, 34, 45, 47, 
48, 51 

20-30 15 3, 4, 6, 9, 11, 13, 28, 35, 37, 38, 39, 
42, 43, 49, 52    

30-40 12 1, 2, 7, 10, 12, 15, 17, 21, 36, 50, 54, 
55 

>40 1 38 

Source: Census 2011 
 

Table 17: Socio-economic Profile of Affected Scheduled Tribe Population 
Parameter No./Percent Remarks 

Number of affected business 
owners who belong to 
scheduled tribe category 

5 

The affected persons are likely to 
face temporary income loss 
(involuntary resettlement impact). 
No indigenous peoples impact as 
per ADB SPS is anticipated. 

Number of family members of 
affected business owners who 
belong to ST category 

9 This number includes the affected 
persons. 

Affected scheduled tribe 
persons with multiple 
vulnerabilities 

5 
4 are woman-headed households; 
all 5 non-titled users of government 
land for businesses. 

Literacy among affected 
scheduled tribe persons 

Literate=4 
Illiterate=1  

Average income of scheduled 
tribe business owners per 
month (₹) 

11,600 

The monthly income of affected 
scheduled tribe households ranges 
between ₹ 11,000 – ₹ 13,000. No 
supplementary income source 
(other than the affected business is 
reported). 

House ownership among 
scheduled tribe affected 
persons. 
 

60% 
3 of the 5 affected scheduled tribe 
persons reported having their own 
house. 

              Source: Primary Survey, 2019. 
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IV. CONSULTATION PARTICIPATION AND DISCLOSURE 

A. Public Consultations 

48. Consultations were conducted with key stakeholders such as the community people and 
officials in line with the ADB's requirements pertaining to environmental and social considerations, 
project components, its location, and distribution of the water supply zones. These consultations 
helped identified the felt needs, concerns and apprehensions of the communities related to the 
project and their priorities. Representatives of JUIDCO emphasized that safety of the people and 
community during construction of the GSLR and WTP and pipeline laying will be their utmost 
priority. 
 
49. In order to identify the adverse social impact if any of the project, joint site visits were 
carried out by the JUIDCO engineers, and design engineer of the consultant team from  
4 January 2019 along the raw water pumping line and along the busy areas (commercial centers 
and narrow streets) of Ranchi. Public consultations through focus group discussions (were held 
with project beneficiaries and project affected people. Public consultation was conducted in the 
areas where pipes will be laid and the surrounding areas of all ESR/OHTs’ construction sites. The 
public consultations were conducted along with the Ward Councilors (elected representatives), 
JUIDCO/PIU officers and Social Development Specialist. Public consultation meetings were held 
at few proposed project locations and selected sections of the distribution network. Table 18 
provides details of locations where the consultations were conducted, and the number of 
participants present during the consultation process. The consultations were conducted with 
mixed group (including 27 scheduled tribe, or 16% of total participants) living in the same town 
and a total of 165 participants attended the consultation meetings.  The public consultation 
meetings were attended by 70 (43%) female participants. All the consultations were carried out 
in the presence of JUIDCO engineers who also played an effective role in the process by 
addressing queries related to technicalities of the project. Further consultations specifically in the 
wards with scheduled tribe presence / concentration are planned throughout the course of the 
project. 
 

Table 18: Summary of Public Consultations held for Ranchi Water Supply Project 
Sr. No. Date Location Proposed 

work 
Total No. of 
Participants No. of participants 

       Women          Men  

1 3 January 
2019 Lowadih ESR 21 7 14 

2 4 January 
2019 Samlong ESR 19 16 3 

3 4 January 
2019 Kokar ESR 20 7 13 

4 5 January 
2019 

Boreya UGR 
Location CWR 44 10 34 

5. 7 January 
2019 Tagore Hills ESR 6 1 5 

6 8 January 
2019 Rukka Village WTP 8 2 6 

7 8 January 
2019 Nagardeepa CWR 13 12 1 

8 22 January 
2021 Lowadih Pipelaying 34 15 19 

 Total   165 70 95 



24  
 

50. The consultations primarily highlighted the proposed developmental interventions, 
perceived impacts and mitigation measures and public participation during implementation. 
Community members largely spoke about insufficient or no availability of potable water for 
drinking and domestic use, except for selected municipal wards. The participants enquired about 
when the water works will start and when the project will be completed. Treated water connection 
will facilitate the community to receive safe water. Presently the community people draws potable 
water from bore wells installed at their home. The scheduled tribe population in the city has no 
differential access from the other communities in terms of drawing water.  Details of public 
consultation are provided in Appendix 10.  
 
51. The following Table 19 summarizes the concerns raised by participants during the 
meeting. 
 

Table 19: Major Issues Raised at Consultations 
S. No. Concerns raised by the participants Response from JUIDCO 

1 Local women participants revealed that presently 
they do not have access to municipal water supply. 

It was conveyed that 24/7 water supply 
will be available after construction of the 
scheme. 

2 Enquired about the duration and timing of water 
supply. 

Informed about the provision of access 
to 24/7 water supply. 

3 
Participants were also concerned about the quality 
of water supplied because at present quality of 
supplied water is not good. 

Assurance that safe, treated drinking 
water will be provided to eliminate water 
borne diseases.  

4 

Government should take some precautions during 
construction, to avoid noise, dust and safety 
measures, so that nearby residential community 
should not face any problem. 

Assurance that proper mitigation 
measures will be provided which is part 
of the Environment Management Plan. 
Sprinkling of water will be undertaken 
dust prone areas and planks will be 
provided for access as per 
requirements. 

5 What will be the policy regarding new house 
connection. 

The policy for the new house 
connection will be as per the decision 
taken by UDHD, GOJ. 

6 
Local people also enquired about the process of 
registering complaints relating to construction 
activities. 

Representative from JUIDCO conveyed 
that there will be a GRM to register and 
resolve project related concerns. 

7 
Local residents from WTP site were also concerned 
about the availability of jobs during construction 
work. 

It was clarified that preference will 
always be given to local people during 
construction work. 

8 
Women residents of the project sites also enquired 
about employment opportunities in the construction 
activities 

It was clarified that preference will 
always be given to local people and 
women are encouraged to participate in 
the paid labour force during 
construction work. 

9 Local residents also expressed their concern about 
the availability of jobs during construction work. 

Explained that preference will always 
be given to local people during 
construction work. 

10 

Local residents and inhabitants of different wards of 
the Ranchi also expressed their concerns about 
damage/ requirement of shifting of utilities such as 
drains, drain covers electrical lines. roads, lanes, 
during construction work. 

If required, then shifting/reconstruction 
of the assets will always be 
simultaneously undertaken with the 
construction activities under the project. 
In any such cases prior intimation to the 
concerned community will be provided. 
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S. No. Concerns raised by the participants Response from JUIDCO 
Mitigation measures are proposed to 
avoid damages and impacts during 
construction. 

 
B. Information Disclosure 

52. Information dissemination and disclosure has been a continuous process since the 
beginning of the project. The approved entitlement matrix and RIPP will be placed in the head 
office of JUIDCO, DWSD office, and concerned divisional offices of DWSD. PMU will continue 
consultations, information dissemination, and disclosure. A strategy for continued consultation 
and participation will be undertaken. The final and updated RIPP will be disclosed on ADB’s 
website, as well as state government, local government, PMU, and PHED websites. Project 
information will be continually disseminated through disclosure of resettlement planning 
documents, as and when updated. Information on compensation, entitlements and resettlement 
planning and management principles adopted for the project will be made available in Hindi and 
the same will be distributed to affected persons. The consultation process will be continuous, 
throughout the project cycle. Draft project information disclosure leaflet containing the executive 
summary of this RIPP and entitlement matrix; contact numbers of PMU, contractor, project 
engineer, and design and supervision consultant social safeguards personnel; and GRM hotline 
number will be distributed among affected persons and beneficiaries. 
 
53. For the benefit of the community and affected persons in particular, the RIPP will be 
translated into Hindi and will be available at: (i) Main Office of UDHD and concerned ULB offices; 
(ii) Deputy Commissioner Office and (iii) JUIDCO PMU and PIU offices. Hard copies of the RIPP 
will be kept in each of these offices, accessible to citizens as a measure of document disclosure 
and creation of wider public awareness. 
 
54. Electronic version of the RIPP will be placed in the official website of the PMU and State 
Government, and ADB’s official website after approval of the RIPP by the GOJ and ADB. The 
electronic version of the approved disclosure document (resettlement and indigenous peoples 
plan that includes information on final compensation policy, entitlement matrix, R&R budget and 
other relevant information) will be kept available on the referred websites through the entire 
project cycle. The PMU will issue a notice to the public on the start and end date of implementation 
through the local newspapers one month ahead of implementation works. This will create public 
further awareness on project implementation. The PMU offices will provide information on 
resettlement principles and features of the RIPP. The basic information in the RIPP including sub-
project locations, impact estimations, entitlements, and implementation schedule will be 
presented in the form of a brochure that will be circulated among affected persons. Posters 
designed to disseminate basic tenets of the RIPP will be distributed in different localities to 
generate mass awareness. Copies of the summary of the RIPP will be kept in the PMU and PIU 
offices and will be distributed to any affected persons wanting to understand the RIPP. 
 
55. The resettlement plan will be made available in Hindi during public meetings. This will 
enable stakeholders to provide inputs on the resettlement process, prior to award of civil work 
contract. 
 
56. An intensive information dissemination campaign for affected persons will be conducted 
by the PMU/UDHD with assistance from the PIUs, consultants (PMU consultant and PMCs), and 
contractor, at the outset of RIPP implementation. All the comments from affected persons will be 
documented in the sub-project records and summarized in sub-project monitoring reports. Copies 
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of the ADB SPS 2009 and the RIPP will be available, in both English and Hindi, at the ULB office 
for reference and study by the public. Summary of consultation and disclosure activities is given 
in Table 20 below. 

 
Table 20: Summary of Consultation and Disclosure Activities 

Subproject 
Phase Activities Details Responsible Agency 

Sub-project 
Initiation Phase 

Mapping of 
the subproject 
area 

Sub-project area to be mapped, 
clearly showing survey numbers 
of titleholders of land/property 
proposed for acquisition 

PIU in co-ordination with the 
Local Land Revenue Office, 
under the overall supervision of 
the PMU. 

Stakeholder 
identification 

All the stakeholders will be 
identified in order to facilitate 
their participation in the sub-
project. 

PIUs, under the overall 
supervision of the PMU. 

Sub-project 
information 
dissemination; 
Disclosure of 
proposed land 
acquisition 
and sub-
project details 

Leaflets containing information 
on sub-project to be prepared. 
Public notice will mention the 
names and survey no. of 
titleholders of land/property 
proposed for acquisition along 
with sub-project details. Notice 
will be issued in local 
newspapers. Web disclosure on 
website is also proposed. 

PIUs in coordination with the 
Local Land Revenue Office will 
be involved in information 
dissemination, under the overall 
supervision of the PMU. PIUs will 
be assisted by consultants for 
leaflet preparation. 
Notice will be issued from the 
Deputy Commissioner’s office. 
Executing agency to post notice 
on its website. 

Stakeholder 
Meetings 

Meetings at 
community/household level with 
titleholders of affected 
land/property and their family 
members during project scoping. 

PIUs with officials from Deputy 
Commissioner’s /First Land 
Acquisition Collector’s 
office/local revenue officials will 
facilitate meetings to disclose the 
information to each affected 
person. 

RIPP 
Preparation 
Phase 

social impact 
assessment 
surveys 

Resettlement plan will be made 
available in DC/ Land Acquisition 
office and PMU office, to be 
translated in local language 

PMU will ensure the availability of 
resettlement plan. 

Formulating 
compensation 
measures and 
rehabilitation 
measures 

Conducting 
discussions/meetings/workshops 
with all affected persons and 
other stakeholders 

PIUs under overall supervision of 
PMU will conduct all required 
discussions/meetings/workshops 
and will invite all secondary 
stakeholders. 

Disclosure of 
final 
entitlements 
and 
rehabilitation 
packages 

Web disclosure of the RIPP. 
Circulating Copies of RIPP to All 
Stakeholders Including Affected 
Persons, Translating Summary 
RIPP in Local Language Before 
Conducing Final Disclosure 
Meeting. 
Conducting Public Meetings For 
RIPP approval by affected 
persons. 

PIU will undertake all activities 
related to circulation of RIPP. 
PIU will arrange public meeting of 
all Stakeholders With affected 
Persons and scheduled tribe 
population for RIPP Approval. 
PMU-consultant/ contractor 
(DBO) will document all the 
comments and suggestions 
made by affected persons and 
scheduled tribe population and 
will send it to the PMU along with 
the RIPP. 
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Subproject 
Phase Activities Details Responsible Agency 

 
RIPP 
Implementation 
Stage 

 
Disclosing 
final RIPP 
Approved by 
ADB to all 
important 
stakeholders 

 
Final RIPP reviewed and 
approved by ADB, to be 
updated/disclosed on the IA/EA’s 
website. The final plan will be 
disclosed to affected persons 
and other stakeholders. 
Ensuring the availability of copy 
of the approved RIPP and ADB 
Involuntary resettlement policy at 
PMU, PIU and Deputy Com 
office. 

 
Executing agency/PMU and 
PIUs 

 

Consultation 
with Affected 
persons 
during 
rehabilitation 
activities 

Meetings/discussions will be 
arranged with Affected persons. 
Household to identify help 
required by Affected persons 
during rehabilitation. 

PIUs will arrange required 
meetings/discussions. 
Designated staff from the PMU 
and PIU will participate and 
monitor consultation activities. 

 

Consultations 
with 
scheduled 
tribe persons 
to ensure 
inclusion in 
project 
benefits 

Meetings/discussions will be 
arranged with scheduled tribe 
persons and their leaders and 
elected representatives. 
Identify and provide assistance 
required by scheduled tribe 
persons to ensure inclusion in 
project benefits 

PIUs will arrange required 
meetings/discussions. 
Designated staff from the PMU 
and PIU will participate and 
monitor consultation activities. 

 
C. Continued Consultation and Participation 

57. The safeguard and gender consultant of PMU and environment and social safeguard unit 
of concerned PIU will extend and expand the consultation and disclosure process during the 
construction period. The project management consultants supported by design supervision and 
implementation support consultants (DSISC) will conduct training of contractors (engineers as 
well as safeguards personnel). The SGC of PMU and with the support of DSISC, will design and 
conduct a public awareness campaign during project implementation. A consultation and 
participation plan (CPP) is prepared for the project; PMU will be assisted by PMC and PIUs by 
DSISC to ensure that the communities in project areas are fully aware of project activities at all 
stages of construction. Community groups will be consulted and made aware of the civil works 
and project activities, anticipated impacts and mitigation measures, grievance redress process 
and contact details of PIU personnel prior to construction.  
 

Table 21: Continued Consultation Plan 

S.N. Location Nos. of Participant Tentative Date/Period 

1 Saamlaung 20 27 April 2021 
2 Boreya road 20 28 April 2021 
3 Plaza chowk 15 29 April 2021 
4 RIMS 15 29 April 2021 
5 Kokar 10 30 April 2021 
6 Karamtoli 15 30 April 2021 
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S.N. Location Nos. of Participant Tentative Date/Period 

7 Kantatoli Raod 19 30 April 2021 
8 Kanke Road 10 7 May 2021 
9 Lalpur 10 7 May 2021 
10 Chiraundi 10 7 May 2021 

11 
Ward 38 (Scheduled 
tribe groups, including 
women) 

10+10=20 26 April 2021 

12 

Wards 1, 2, 7, 10, 12, 15, 
17, 21, 36, 50, 54, 55 
(Scheduled tribe groups, 
including women) 

120 (10 scheduled 
tribe persons per 
ward, including 
leaders/elected 
representatives) 

8 May 2021 to 31 May 
2021 

13 

3, 4, 6, 9, 11, 13, 28, 35, 
37, 38, 39, 42, 43, 49, 52 
(Scheduled tribe groups, 
including women) 

150 (10 scheduled 
tribe persons per 
ward, including 
leaders/elected 
representatives) 

1 June 2021 to 30 June 
2021 

Note: All consultations to be held at a time that allows for maximum participation of representative groups. 
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V. GRIEVANCE REDRESS MECHANISM 

58. Principles of grievance redress mechanism. A common GRM will be in place to redress 
environmental and social safeguards concerns or any other project and/or project related 
grievances. Grievance is defined as any comments/suggestions, non-contentious 
questions/clarifications regarding the project, issues/concerns that resulted to non-performance 
of obligations of any of the parties involved in project processes particularly safeguards 
implementation. The GRM described below has been developed in consultation with the 
stakeholders. GRM will be set up prior to award of contract, and will be made fully operational 
prior to commencement of works. The GRM is anchored on the five principles to guide in 
facilitating and resolving concerns and grievances: 
 
59. Transparency. The GRM encourages comments and feedback (negative and positive) to 
improve the Project. The community must be aware of all complaints, grievances and problems 
reported; must be involved in their redress; and must be kept informed on progress made in 
resolving grievances. Public awareness campaign will be conducted to ensure that awareness on 
the project and its grievance redress procedures is generated. The campaign will ensure that the 
poor, women, indigenous peoples, the vulnerable and the disadvantaged groups are made aware 
of grievance redress procedures and entitlements per project entitlement matrix, and PMU and 
concerned PIUs will ensure that their grievances are addressed according to the time schedule, 
and feedback will be provided to the affected person or complainant. The PMU will develop a 
Project Information Kit containing GRM overview and contact details in the form of 
brochures/leaflets and written in local dialects. A GRM hotline will be posted in all sub-project 
sites. 
 
60. Socially inclusive. The whole community (and even those outside) is given the 
opportunity to raise concerns and the right to be accorded a response. The GRM provides an 
accessible, inclusive, gender-sensitive and culturally appropriate platform for receiving and 
facilitating resolution of affected persons' grievances related to the project. 
 
61. Simple and accessible. Procedures to file complaints and seek redress are kept simple 
and easy to understand by the affected people, most specially the non-literate, and their 
communities. Affected persons will have the flexibility of conveying grievances/suggestions 
through verbal narration from walk-in affected person, by dropping grievance redress/suggestion 
forms in complaints/suggestion boxes accessible locations, through telephone hotlines, by e-mail, 
by post, or by writing in a complaint register in ULB office or PMU or PIU office. The grievance 
form will be available in local language. 
 
62. Anonymity and security. To remain accessible, open and trusted, the GRM ensures that 
the identities of those complaining are kept confidential. This encourages people to openly 
participate and file grievance. Careful documentation of the name of the complainant, date of 
receipt of the complaint, address/contact details of the person, location of the problem area and 
the grievance detail will be maintained by the project. Project will ensure a system for grievance 
tracking and monitoring of grievances lodged, response accorded, its resolution status and 
closure. PMU together with PIU Safeguard Officers will have the joint responsibility for timely 
grievance redressal on safeguards and gender issues and for registration of grievances, related 
disclosure, and communication with the aggrieved party. The affected persons will also be 
encouraged to seek a complaint registration number through the PIU. 
 
63. Institutional capacity building. Through the GRM, the PID can strengthen channels of 
communication and mechanisms for grievance redress at the community/project area level. 
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64. Institutional arrangements and role functions. The grievance redress mechanism 
conceived (refer Figure ii) for this project constitutes of multiple tiers that are dovetailed into each 
other. These include a three sub-tier arrangement provided within the core project set up and a 
two-tier system housed beyond it. The figure below depicts the proposed arrangements, followed 
by the description. The multi-tier GRM for the project as outlined below prescribes for time-bound 
schedules for grievance resolution at each level, with responsible persons identified to address 
grievances and seek appropriate persons' advice at each stage, as required. The GRC will 
continue to function throughout the project duration. The executing and implementing agencies 
shall issue notifications to establish the respective PIU (and field) level and GRCs, with details of 
composition, process of grievance redress to be followed, and time limit for grievance redress at 
each level. 

Figure 6: Grievance Redress Mechanism 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ESSU=environmental and social safeguards unit, GRC=grievance redress committee; GRM=grievance redress 
mechanism, PMC= Project Management Consultant; PIU= project implementation unit, PMU =project management 
unit; SGC=safeguards and gender cell 
 
65. Grievance redress mechanism at project level. Project level GRM will have a three-tier 
arrangement i.e., at field level, PIU level and PMU level. 
 
66. Field Level grievance redress mechanism. Field level arrangements will comprise of 
contractor and their project implementation staff on ground, and field level staff from PMU-
consultant, PMCs and ULB responsible for safeguard compliance and monitoring. All minor issues 
and those that are immediate and urgent in the perception of the complainant will be resolved at 
the field level itself. The contractor, and supervision personnel from the PIU supported by 
consultants will try to successfully resolve them in consultation with the executive officer of ULB 

Project Level GRM 

Field level  
Responsible: Contractor, PMU-
consultant/ PMC, ULB 

PIU Level 
Responsible: Project Manager, 
supported by Engineer concerned, 
ESSU, PIU 

PMU/State Level 
Responsible: PD (or person 
designated), SGC PMU, and other 
departmental representatives on 
invitation 

Affected 
person  

Project-level 
GRM 

State-level 
Steering 
Committee 

City/Town Level 
Committee/GRC 

No 

Yes 
(maximum 7days) 

Grievance 
redressed and 
record keeping  

Grievance 
redressed and 
record keeping  

Grievance 
redressed and 
record keeping  

Yes 
(maximum 15 days) 

Yes 
(maximum 15 days) 

No 
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or Mayor. In case of larger issues, they will seek the advice and assistance of the Manager PIU. 
Contractors will be responsible for documentation and record keeping. A summary of grievance 
record will be submitted to the PIU on monthly basis. Project consultants (PMU-consultant 
safeguard experts at PIU level) and ULB staff will both monitor and provide input support to the 
contractors in field level grievance redress and its record keeping. 
 
67. PIU Level GRM. A Grievance Redress Cell will be established at PIU constituting of the 
safeguard’s officers of the respective ESSU, PIUs, supported by the social expert of PMU-
consultant. All such grievances that cannot be resolved at the field level and those that are directly 
registered with the GR cell will be addressed by this body. A proper documentation of grievances 
(including records of grievances redressed at field level) will be maintained. GR cell will also be 
responsible for conducting periodic community meetings with affected communities to understand 
their concerns and help them through the process of grievance redressal, recording and 
registering grievances of non-literate affected persons and explaining the process of grievance 
redress mechanism. In cases, where PIU is unable to resolve grievance within the stipulated time 
period, it shall consult PMU for advice and implement suggested actions within specified time. 
PIU/GR cell will also be responsible for follow up for each grievance, periodic information 
dissemination to complainants on the status of their grievance and recording their feedback 
(satisfaction/dissatisfaction and suggestions).  
 
68. PMU Level GRM. This state level arrangement will be led by the project director with staff 
support of the safeguard and gender cell (SGC) housed within the PMU and other departmental 
representatives (on invitation). All such grievances that cannot be resolved at the PIU level 
grievance redress cell, will be brought to the notice of this body, seeking its advice or referred for 
resolution at this level. PMU, the SGC specifically, will provide regular monitoring and advisory 
support to PIU in grievance redress functioning and its record keeping. State level compilation of 
grievance redress records and documentation will be done by PMU, using services of PMU-
consultant. 
 
69. GRM beyond Project Level. Grievances that cannot be redressed through within/at the 
project level within stipulated time period will be referred to the city/town level committee or to the 
state level steering committee. The following will be the arrangement in this respect. 
 
70. City/Town level committee. Certain grievances, particularly matters that may have 
bearing on other development and administrative activities in the project area or those beyond 
the jurisdiction of project, may have to be referred to the city/town level committee (CLC). These 
grievances may be related to land purchase/acquisition, payment of compensation, 
environmental pollution etc. The city/town level committee will act as Grievance Redress 
Committee (GRC) for such cases referred by the project. Any higher than city level inter-
departmental coordination or grievance redress required will be referred to the state level Steering 
Committee. The CLC will function with the composition as suggested in the table below. 
 

Table 22:  Composition of City/Town Level Committee and  
State Level Steering Committee 

CLC- Ranchi 

Deputy Commissioner, Ranchi (Chairperson) 
Deputy Project Director, PMU, (Member Secretary) 
Commissioner, RMC 
General Manager (Tech) 
ESSU of the PIU, as members 
and Representatives of local NGOs (Special Invitees) 
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CLC- Other towns/cities 

Deputy Commissioner (Chairperson) 
Manager, PIU (Member Secretary) 
Addl. Chief Engineer, PWD/PHED 
CEO/Commissioner/Executive Officer, Municipal Corporation/Council 
ESSU of the PIU, as members 
and representatives of local NGOs (Special Invitees) 

State Level Steering 
Committee 

Development Commissioner, (Chairperson) 
Principal Secretary/ Secretary, UDHD 
Principal Secretary/ Secretary, Finance 
Project Director (Member Secretary) 
and Others as invitees 

Note: The CLC/GRC must have a minimum of two women members. In case of any indigenous people impacts in future 
subprojects, the CLC/GRC must have representation of the affected indigenous people community, including at least 
one female indigenous person, the chief of the tribe or a member of the tribal council as traditional arbitrator (to ensure 
that traditional grievance redress systems are integrated) and an NGO working with indigenous people groups. 
 
71. City/town level committee. Certain grievances, particularly matters that may have bearing 
on other development and administrative activities in the project area or those beyond the 
jurisdiction of project, may have to be referred to the city/town level committee (CLC). These 
grievances may be related to land purchase/acquisition, payment of compensation, 
environmental pollution etc. The city/town level committee will act as Grievance Redress 
Committee (GRC) for such cases referred by the project. Any higher than city level inter-
departmental coordination or grievance redress required will be referred to the state level Steering 
Committee. The CLC will function with the composition as suggested in table 16 above. 
 
72. The CLC will be set up to monitor project implementation in its city/town. In its role as a 
GRC, the CLC will meet every month (if there are pending, registered grievances), determine the 
merit of each grievance, and resolve grievances within specified time upon receiving the 
complaint. 
 
73. The areas of jurisdiction of the GRC, headed by the Deputy Commissioner will be (i) all 
locations or sites within the district where project facilities are proposed, or (ii) their areas of 
influence within the District. 
 
74. State level steering committee. The state level steering committee constituting of 
members as prescribed in the table above, will handle escalated/unresolved grievances that 
cannot be handled at city/town level committee or by the project level GR apparatus. These may 
also relate to matters that may have state level policy implications. The steering committee will 
have jurisdictional authority across the state (i.e., areas of influence of project facilities beyond 
district boundaries, if any).  
 
75. Country/state legal system. An aggrieved person shall have access to the country's legal 
system at any stage and accessing the country's legal system can run parallel to accessing the 
GRM and is not dependent on the negative outcome of the GRM. 
 
76. Consultation arrangements. This will include regular group meetings and discussions, 
at least twice during RIPP preparation, with affected persons by the social safeguard’s personnel 
of PMU, PIU and PMU-consultant. During the first year of RIPP implementation, such meetings 
will take place on a quarterly basis, while in subsequent years; these meetings will be held at least 
twice a year. The consultation arrangement thus envisaged is intended to address both general 
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and/or specific individual grievances through a participatory approach. Besides, the consultative 
process is meant to be flexible to provide timely mitigation of grievances of the affected persons. 
 
77. The most complex cases will be dealt with through one-to-one consultation with affected 
persons by a host of actors comprising of social expert of PMU-consultant and SO (social 
safeguards), ESSU PIU, with the support of SGC PMU as and when required. PMU- consultant 
will be responsible for ensuring that non-literate affected persons and/or vulnerable affected 
persons are assisted to understand the grievance redress process as well as for encouraging 
them to register complaints and follow-up with relevant authorities at different stages in the 
process. 
 
78. Recordkeeping. Records of all grievances received, including contact details of 
complainant, date the complaint was received, nature of grievance, agreed corrective actions and 
the date these were taken and final outcome will be kept by PIU (with the support of PIU level 
social expert of PMU-consultant) and submitted to PMU. As part of record keeping and reporting 
practice, information will also be maintained on grievance tracking. Grievance reporting by PIUs 
and PMU at their respective levels will provide information both for the reporting period and a 
cumulative grievance redress tracking data (on select parameters such as total grievances 
received, redressed, pending etc- cumulative information since project start). 
 
79. Information dissemination methods of the grievance redress mechanism. The PIU, 
assisted by PMU-consultant (PIU level social expert) will be responsible for information 
dissemination to affected persons on grievance redressal procedure. GP/coverage area/affected 
area-wide public awareness campaigns will ensure that awareness on grievance redress 
procedures is generated through the consultation and participation plan. Public awareness 
campaign will be conducted to ensure that awareness on the project and its grievance redress 
procedures is generated. The PIU safeguard officers (environment and social) will be assisted by 
PMU-consultant with information/collateral/awareness material etc. and in conducting project 
awareness campaigns. The campaign will ensure that the poor, vulnerable and others are made 
aware of grievance redress procedures and entitlements per agreed entitlement matrix including 
who to contact and when, where/ how to register grievance, various stages of grievance redress 
process, time likely to be taken for redressal of minor and major grievances, etc. Information on 
grievances received, and responses provided will be documented and reported back to the 
affected persons. The number of grievances recorded and resolved and the outcomes will be 
displayed/disclosed in the PMU and PIU offices, GP/concerned ULB notice boards and on the 
web, as well as reported in the semi-annual environmental and social monitoring reports to be 
submitted to ADB. All grievances will be treated with utmost confidentiality and identity of 
complainant will not be disclosed. A Sample Grievance Registration Form has been attached in 
Appendix 4. 
 
80. Periodic review and documentation of lessons learned. The SGC PMU will 
periodically review the functioning of the GRM and record information on the effectiveness of the 
mechanism, especially on the PIU’s ability to prevent and address grievances. 
 
81. Costs. All costs involved in resolving the complaints (meetings, consultations, 
communication and reporting/information dissemination) will be borne by the PMU. Cost 
estimates for grievance redress are included in resettlement cost estimates. 
 
82. Asian Development Bank accountability mechanism. If the established GRM is not 
able to resolve the issue, the affected person also can use the ADB Accountability Mechanism 
through directly contacting (in writing) the Complaint Receiving Officer (CRO) at ADB 
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headquarters or the ADB India Resident Mission (INRM). Before submitting a complaint to the 
Accountability Mechanism, it is recommended that affected people make a good faith effort to 
resolve their problems by working with the concerned ADB operations department (in this case, 
the resident mission). Only after doing that, and if they are still dissatisfied, they could approach 
the Accountability Mechanism. The ADB Accountability Mechanism information will be included 
in the project-relevant information to be distributed to the affected communities, as part of the 
project GRM. 
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VI. POLICY AND LEGAL FRAMEWORK 

83. The policy framework and entitlements for the project are based on applicable laws and 
regulations of the national and state government, the ADB Safeguards Policy Statement 2009, 
and the agreed project entitlement matrix.  
 
84. The key involuntary resettlement principles of the ADB SPS 2009 are:  
 

(i) Screen the project early on to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a survey and/or census of displaced persons, including a gender analysis, 
specifically related to resettlement impacts and risks; 

(ii) Carry out meaningful consultations with affected persons, host communities, and 
concerned nongovernment organizations. Inform all displaced persons of their 
entitlements and resettlement options. Ensure their participation in planning, 
implementation, and monitoring and evaluation of resettlement programs. Pay 
particular attention to the needs of vulnerable groups, especially those below the 
poverty line, the landless, the elderly, women and children, and Indigenous 
Peoples, and those without legal title to land, and ensure their participation in 
consultations. Establish a grievance redress mechanism to receive and facilitate 
resolution of the affected persons’ concerns. Support the social and cultural 
institutions of displaced persons and their host population. Where involuntary 
resettlement impacts and risks are highly complex and sensitive, compensation 
and resettlement decisions should be preceded by a social preparation phase; 

(iii) Improve, or at least restore, the livelihoods of all displaced persons through  
(a) land-based resettlement strategies when affected livelihoods are land based 
where possible or cash compensation at replacement value for land when the loss 
of land does not undermine livelihoods, (b) prompt replacement of assets with 
access to assets of equal or higher value, (c) prompt compensation at full 
replacement cost for assets that cannot be restored, and (d) additional revenues 
and services through benefit sharing schemes where possible; 

(iv) Provide physically and economically displaced persons with needed assistance, 
including the following: (a) if there is relocation, secured tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and socially 
into their host communities, and extension of project benefits to host communities; 
(b) transitional support and development assistance, such as land development, 
credit facilities, training, or employment opportunities; and (c) civic infrastructure 
and community services, as required; 

(v) Improve the standards of living of the displaced poor and other vulnerable groups, 
including women, to at least national minimum standards. In rural areas provide 
them with legal and affordable access to land and resources, and in urban areas 
provide them with appropriate income sources and legal and affordable access to 
adequate housing; 

(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who enter 
into negotiated settlements will maintain the same or better income and livelihood 
status; 

(vii) Ensure that displaced persons without titles to land or any recognizable legal rights 
to land are eligible for resettlement assistance and compensation for loss of non-
land assets; 
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(viii) Prepare a RIPP elaborating on displaced persons’ entitlements, the income and 
livelihood restoration strategy, institutional arrangements, monitoring and reporting 
framework, budget, and time-bound implementation schedule; 

(ix) Disclose a draft RIPP, including documentation of the consultation process in a 
timely manner, before project appraisal, in an accessible place and a form and 
language(s) understandable to affected persons and other stakeholders. Disclose 
the final RIPP and its updates to affected persons and other stakeholders; 

(x) Conceive and execute involuntary resettlement as part of a development project 
or program. Include the full costs of resettlement in the presentation of project’s 
costs and benefits. For a project with significant involuntary resettlement impacts, 
consider implementing the involuntary resettlement component of the project as a 
stand-alone operation; 

(xi) Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the RIPP under close supervision throughout 
project implementation; and 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living 
of displaced persons, and whether the objectives of the RIPP have been achieved 
by taking into account the baseline conditions and the results of resettlement 
monitoring. Disclose monitoring reports. 

 
85. Government of India and Government of Jharkhand Laws and Policies. The 
applicable legal and policy frameworks of the government include: The Right to Fair 
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act; 2013, 
and state policy on involuntary resettlement as listed below in Table 23. In the context of 
involuntary resettlement, the Street Vendors (Protection of Livelihood and Regulation of Street 
Vending) Act, 2014 has specific provisions for relocation and eviction, however, it does not cover 
temporary economic impacts. This is an identified policy gap that is addressed through specific 
provisions for compensation against temporary economic impacts in the entitlement matrix in this 
RIPP. 
 
86. For indigenous peoples/scheduled tribes, the Constitution of India and several acts ensure 
protection of indigenous people or scheduled tribe, as defined by the Constitution, which is 
consistent with ADB policy, hence, there is no need to bridge the gap between protection 
measures guaranteed under Indian laws and ADB’s safeguard requirements. These include 
national and state acts: (i) the Scheduled Tribes and other Traditional Forest Dwellers 
(Recognition of Forest Rights (RoFR) Act, 2006 and the Rules; (ii) the Panchayats (Extension to 
Scheduled Areas) Act, 1996; (iii) the Scheduled Castes and the Scheduled Tribes (Prevention of 
Atrocities) Act, 1989; and (iv) Chhota Nagpur Tenancy Act, 1908. The approach to RIPP 
preparation accommodates both Indian Constitutional requirements, Acts and policies of the 
Government of India and Government of Jharkhand, and ADB’s safeguards requirements on 
indigenous people. A specific action plan to maximize benefits to indigenous peoples/scheduled 
tribes is included in the RIPP, in accordance with this approach. 
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Table 23: Applicable National and State Policies 
Sr. No. Act/Rules Purpose Applicable 

Yes/No 
Remarks on 

Applicability/ Non-Applicability 
Regulatory 
Authority 

 Resettlement and Rehabilitation 

1 

Right to Fair Compensation 
and Transparency in Land 
Acquisition, Rehabilitation and 
Resettlement   Act -2013 and  
Jharkhand Right to Fair 
Compensation and 
Transparency in Land 
Acquisition, Rehabilitation and 
Resettlement   Rules-2015 

Fair compensation for 
acquisition of: 
Land and other immovable 
assets; 
resettlement of displaced 
population due to LA; and  
economic rehabilitation of all 
those who are affected due to 
land acquisition.  
 
The Act also covers the Lease 
Holders, Share Croppers and 
Tenant. 

No No land acquisition will be undertaken 
for the sub-project.  

Revenue 
Department of 
respective under the 
District Collector. 

2 

The Scheduled Tribes and 
other Traditional Forest 
Dwellers (Recognition of 
Forest Rights) Act 

Grants legal recognition to the 
rights of traditional forest 
dwelling communities.  

No 

The sub-project does not have forest 
dwellers or persons with traditional 
forest rights, and, no forest land will be 
used for the infrastructure 
components 

Ministry of Tribal 
Affairs, GOI and 
Department of Tribal 
Welfare of various 
State Government 
and Panchayati Raj 

3 

The Street Vendors 
(Protection of 
Livelihood and 
Regulation of Street 
Vending) Act, 2014.Jharkhand 
street vendor (Protection of 
livelihood and regulation of 
street vending), Rules 2014. 

The Act aims to protect the 
rights of urban street vendors 
and to regulate street vending 
activities. It provides for Survey 
of street vendors and protection 
from eviction or relocation; 
issuance of certificate for 
vending; provides for rights and 
obligations of street vendors; 
development of street vending 
plans; organizing of capacity 
building programmes to enable 
the street vendors to exercise 
the rights contemplated under 
this Act;  

Yes The projects are likely to impact 49 
street vendors, kiosks and hawkers.  

ULBs and State 
Government. 
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Sr. No. Act/Rules Purpose Applicable 
Yes/No 

Remarks on 
Applicability/ Non-Applicability 

Regulatory 
Authority 

4 Chota Nagpur Tenancy Act, 
1908. 

The Act provides for rights of 
tribal communities/ 
Indigenous people in the State 
of Chotanagpur plateau area. 
The basic objective of the Act 
was to restrict the transfer of 
tribal land to non-tribal. But in 
case of development project, 
section 46 allows for transfer of 
land only with permission of 
District Commissioner  

No 

The sub-project is located in tribal belt 
of the Chotanagpur area of 
Jharkhand.  
The proposed sub-project has 
avoided any transfer of Tribal land by 
restricting the Design within available 
ROW. 

Land Revenue 
Department, District 
Commissioner 

 
 
 
86. A detailed policy comparison between ADB’s SPS, 2009, RFCTLARRA, 2013, and related state government rules for 
RFCTLARR implementation, identified gaps and gap filling measures are given in Table 14. 
 
 

Table 14: Comparison between ADB SPS, 2009, RFCTLARRA, 2013 and Jharkhand State Rule (2015) for RFCTLARR 
 
 Involuntary 

Resettlement 
Policy 

Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

1 Screen project Screen the project to identify 
past, present and future 
involuntary resettlement 
impacts and risks. 
Conduct survey and/or census 
of displaced persons, 
including a gender analysis, 
specifically 
related to resettlement 

Section 4 (I) it is obligatory for the 
appropriate Government that intend 
to acquire land for a public purpose 
to carry out a Social Impact 
Assessment study in consultation 
with concerned Panchayat, 
Municipality or Municipal 
Corporation, as the case maybe, at 
village level or ward level in the 
affected area. The Social Impact 
Assessment study report shall Be 

Lays down rules for 
conduct of SIA, roles 
and responsibilities 
assigned, 
requirement of 
consultation with 
potentially affected 
persons and local 
bodies, public 
hearing and 
disclosure of SIA 

Both RFCTLARR and ADB 
SPS requires to conduct 
social impact assessment 
 
Gap in screening past, 
present and future 
involuntary resettlement 
impacts and risks  
 
The Project will undertake 
screening of all subprojects 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

made available to the public in the 
manner prescribed undersection 6. 
 

report and Social 
Impact Management 
Plan 

using the ADB involuntary 
resettlement checklist, to 
identify past, present and 
future involuntary 
resettlement impacts and 
risks. 

2 Consult 
stakeholders 
and establish 
grievance 
redress 
mechanism 
(GRM) 

Carryout consultations with 
displaced persons, host 
communities and concerned 
NGOs. Informally displaced 
persons of their entitlements 
and resettlement options 

Whenever a Social Impact 
Assessment is required to be 
prepared under section 4,the 
appropriate Government shall 
ensure that a public hearing is held 
at the affected area, after giving 
adequate publicity about the date, 
time and venue for the public 
hearing, to ascertain the views of 
the affected families to be recorded 
and included in the Social Impact 
Assessment Report. The Land 
Acquisition Rehabilitation and 
Resettlement Authority shall be 
established in each State by the 
concerned State Government to 
hear disputes arising out of projects 
where land acquisition has been 
initiated by the State Government or 
its agencies. 

Elaborates (under 
section 11 of rules) 
on conduct of public 
hearing for feedback 
about the proposed 
project, its impact 
and concerns if any, 
documentation and 
recording of 
proceedings. Venue 
of and time of public 
hearing to informed 
to people in advance 
and conducted in 
local language. 

Gap in establishing a 
project-level GRM for 
projects that do not have 
significant resettlement 
impacts.  
 
The Project will establish 
project-level GRM. 

3 Improve or at 
least restore, 
the livelihoods 
of all 
displaced, and 
payment at 

Improve or restore the 
livelihoods of all displaced 
persons through:(i) land-
based resettlement strategies; 
(ii) prompt replacement of 
assets with access to assets 

The Deputy Commissioner (DC) 
having determined the market value 
of the land to be acquired shall 
calculate the total amount of 
compensation to be paid to the 
landowner (whose land has been 

No specific rules 
mentioned. 

RFCTLARR does not 
recognize loss of 
livelihoods to non-titled 
users of government land 
and non-titleholders 
present on private land for 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

replacement 
cost 

of equal or higher value,(iii) 
prompt compensation at full 
replacement cost for assets 
that cannot be restored, 
and(iv) additional revenues 
and services through benefit 
sharing schemes where 
possible. 

acquired)by including all assets 
attached to the land. 

less than three years. This 
Resettlement Plan and its 
entitlement matrix ensures 
compensation against 
temporary income loss to 
non-titled business owners 
on government land.  
 
Assets to be compensated 
at replacement cost without 
depreciation 

4 Assistance for 
displaced 
persons 

Provide physically and 
economically displaced 
persons with needed 
assistance 

Schedule I, provides market value 
of the land and value of the assets 
attached to land. Schedule II 
provides resettlement and 
rehabilitation package for land 
owners and for livelihood losers 
including landless and special 
provisions for Scheduled Tribes. 
 

Under section 28(1) 
of the state rules for 
RFCTLARR explicitly 
mentions about 
entitlement of 
affected families to 
receive R&R 
assistance as per 
provisions made 
under second and 
third schedule of the 
central act  

No gap between ADB SPS 
and RFCTLARR.  
 
Entitlement Matrix outlines 
compensation and 
assistance for Affected 
persons. 

5 Improve 
standard of 
living of 
displaced 
vulnerable 
groups 

Improve the standards of 
living of the displaced poor 
and other vulnerable groups, 
especially those below the 
poverty line, the landless, the 
elderly, women, children, 
indigenous peoples, and 
those without title to land, to at 

Special provisions are provided for 
vulnerable groups. 

Requirement of Gram 
Sabha/Gram 
Panchayat consent in 
Scheduled Areas. 
Rule for preparation 
of R&R scheme 
(section 25) requires 
listing of various 
categories of 

 
Entitlement Matrix outlines 
assistance for vulnerable 
groups, as defined by ADB 
policy. 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

least national minimum 
standards 
 

vulnerable groups 
such as landless, SC 
and ST, women, 
handicapped, 
landless agricultural 
labour etc. R&R 
assistance as per 
RFCTLARR 

6 Negotiated 
settlement 

Develop procedures in a 
transparent, consistent, and 
equitable manner if land 
acquisition is through 
negotiated settlement to 
ensure that those people who 
enter into negotiated 
settlements will maintain the 
same or better income and 
livelihoods status 

No specific mention RFCTLARR rules do 
not cover this aspect. 
State though has 
passed a resolution 
permitting UDHD for 
direct purchase 
through a committee 
headed by deputy 
commissioner or his 
appointee. 
Compensation to 
determined as per 
RFCTLARR 
provisions. 
Provisions of 
transparency are 
mentioned in 
resolution 

To ensure a fair and 
transparent process, a third 
party independent monitor 
will be hired for any 
negotiated settlement to 
certify that the process of 
negotiated settlement was 
undertaken in a 
transparent, consistent and 
equitable manner, without 
coercion. 

7 Compensation 
for nontitle 
holders 

Ensure that displaced persons 
without titles to land or any 
recognizable legal rights to 
land are eligible for 
resettlement assistance and 
compensation for loss of non-

Schedule II provides benefits to 
families whose livelihood is primarily 
dependent on land acquired 

As per RFCTLARR There is a gap between 
ADB SPS and RFCTLARR 
on compensation and 
assistance to non-
titleholders on government 
land and those using 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

land assets.  In the rural area, 
provide them with access to 
resources. In the urban area, 
provide them with access to 
housing. 

private land for less than 3 
years.   
 
Entitlement Matrix outlines 
compensation and 
assistance for nontitle 
holders, including 
squatters, encroachers, 
sharecroppers and 
businesses. 

8 Prepare 
resettlement 
plan 

Prepare a resettlement 
plan/indigenous peoples plan 
on displaced persons’ 
entitlements, the income and 
livelihood restoration strategy, 
institutional arrangements, 
monitoring and reporting 
framework, budget, and time-
bound implementation 
schedule. 

Preparation of Rehabilitation and 
Resettlement Scheme including 
timeline for implementation. 
Section: 16. (1) and (2). Separate 
development plans to be prepared. 
Section 41 

Provided under 
section 25,26, 27 and 
28, describing details 
of process, role and 
powers of R&R 
administrator, 
disclosure of R&R 
scheme and 
elements of R&R 
scheme 

No gap between ADB SPS 
and RFCTLARR.  
 
Resettlement plan will be 
prepared for subprojects 
with impact. 

9 Disclose 
Resettlement 
Plan 

Disclose a draft resettlement 
plan, including documentation 
of the consultation processing 
a timely manner, before 
project appraisal, in an 
accessible place and a form 
and language(s) 
understandable to displaced 
persons and other 
stakeholders. Disclose the 
final resettlement plan and its 

Under clause 18, the Commissioner 
shall cause the approved 
Rehabilitation and Resettlement 
Scheme to be made available in the 
local language to the Panchayat, 
Municipality or Municipal 
Corporation. As the case maybe, 
and the offices of the DC the Sub-
Divisional Magistrate and the 
Taluka, and shall be published in 
the affected areas, in such manner 
as maybe prescribed and uploaded 

Provided under 
section 27 

   
 
The RIPP will be disclosed 
to affected persons. 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

updates to displaced persons 
and other stakeholders 

on the website of the appropriate 
Government. 
 

10 Cost of 
resettlement 

Include the full costs of 
measures proposed in the 
resettlement plan and 
indigenous peoples plan as 
part of project’s costs and 
benefits. For a project with 
significant involuntary 
resettlement impacts, 
consider implementing the 
involuntary resettlement 
component of the project as a 
stand-alone operation. 

Section 16. (I) Upon the publication 
of the preliminary 
Notification under sub-section(/) of 
section II by the Collector, the 
Administrator for Rehabilitation and 
Resettlement shall conduct a survey 
and undertake a census of the 
affected families, in such manner 
and within such time as may be 
Prescribed, which shall include:(a) 
particulars of lands and immovable 
properties being acquired of each 
affected family;(b) livelihoods lost in 
respect of land losers and landless 
whose livelihoods are primarily 
dependent on the lands being 
acquired;(c) a list of public utilities 
and Government buildings which 
are affected or likely to be affected, 
where resettlement of affected 
families is involved;(d) details of the 
amenities and infrastructural 
facilities which are affected or likely 
to be affected, where resettlement 
of affected families is involved; 
and(e) details of any common 
property 

Provided under 
section 28 and 30 

No gap between ADB SPS 
and RFCTLARR.  
 
Cost of resettlement will be 
covered by the EA. 
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 Involuntary 
Resettlement 

Policy 
Principle 

ADB Safeguard Policy 
Statement 

(SPS) 

Right to Fair Compensation and 
Transparency in Land 

Acquisition, Rehabilitation and 
Resettlement Act, 2013 

(RTFCLARR) 

Jharkhand State 
Rule (2015) for 

RFCTLARR 

Measures to Bridge 
Gaps 

11 Taking over 
possession 
before 
payment of 
compensation 

Pay compensation and 
provide other resettlement 
entitlements before physical 
or economic displacement. 
Implement the resettlement 
plan under close supervision 
throughout project 
implementation. 

38 (I) The Collector shall take 
possession of Land after ensuring 
that full payment of compensation 
as well as rehabilitation and 
resettlement entitlements are paid 
or tendered to the entitled persons 
within a period of three months for 
the compensation and a period of 
six months for the monetary part of 
rehabilitation and resettlement 
entitlements listed in the Second 
Schedule commencing from the 
date of the award made 
undersection 30. 

Specified under 
section 29 and 31 of 
rules 

No gap between ADB SPS 
and RFCTLARR. 

12 Monitoring Monitor and assess 
resettlement outcomes, their 
impacts on the standards of 
living of displaced persons, 
and whether the objectives of 
the resettlement plan have 
been achieved by taking into 
account the baseline 
conditions and the results of 
resettlement monitoring. 
Disclose monitoring reports. 

48 (I)The Central Government may, 
whenever necessary for national or 
inter-State projects, constitute a 
National Monitoring Committee for 
reviewing and monitoring the 
implementation of rehabilitation and 
resettlement schemes or plans 
under this Act. 
 

Provisions of 
monitoring as per 
RFCTLARR such as 
constitution of R&R 
committee, state 
monitoring committee 

RFCTLARR does not 
specify the frequency of 
monitoring. The Project will 
prepare monitoring reports 
semi-annually as per ADB 
SPS. 
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87. In case of discrepancy between the policies of ADB and the government, gap-filling 
measures will be adopted to bridge the discrepancies.  Based on these, the core involuntary 
resettlement principles applicable are: (i) land acquisition, and other involuntary resettlement 
impacts will be avoided or minimized exploring all viable alternative project designs; (ii) where 
unavoidable, time-bound RIPP will be prepared and affected persons will be assisted in improving 
or at least regaining their pre-program standard of living; (iii) consultation with affected persons 
on compensation, disclosure of resettlement  information to affected persons, and participation of 
affected persons in planning and implementing  projects will be ensured; (iv) vulnerable groups 
will be provided special assistance; (v)  payment of compensation to affected persons including  
non-titled persons (e.g., informal  dwellers/squatters, and encroachers) for acquired assets at 
replacement rates; (vi) payment of compensation and resettlement assistance prior to the 
contractor taking physical acquisition of the land and prior to the commencement of any 
construction  activities;(vii) provision  of  income  restoration  and  rehabilitation;  and (viii) 
establishment of appropriate grievance redress mechanisms. Details of entitlements for different 
categories of entitled persons are available in the agreed project Entitlement Matrix based on the 
national laws such as RFCTLARRA, Constitution of India, Scheduled Tribes and other Traditional 
Forest Dwellers (Recognition of Forest Rights Act, Provisions of the Panchayats (Extension to 
Scheduled Areas) Act, and Scheduled Castes and Scheduled Tribes (Prevention of Atrocities) 
Act; and ADB SPS. 
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VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Types of Loses and Affected Persons 

87. The anticipated types of losses due to the proposed clear water transmission mains for 
the project comprise (i) potential access disruption in sections of transmission mains to shops, 
kiosks and other entities (including political party offices); and (ii) loss of income of the affected 
shop and kiosk owners due to access disruption for the period of construction - currently assessed 
at 7 sites along alignment. The income loss to affected persons will be temporary loss of daily 
income for the period of disruption, assessed as 15 days.  
 
88. According to ADB SPS, 2009 in the context of economic impacts due to involuntary 
resettlement vis-à-vis, affected persons are those who are economically displaced (loss of 
productive land, structures, assets, access to assets, income sources, or means of livelihood). 
The absence of formal legal title to land does not bar the affected person from receipt of 
compensation and resettlement assistance from the project. Vulnerable affected persons are 
eligible for additional compensation and assistance and are to be accorded priority in employment 
in project related construction activities. 
 
89. DMS will be conducted for project sites along the distribution network alignments, once 
the detailed design is finalized. These surveys remain to be conducted before implementation at 
each stretch of pipeline.  
 
B. Entitlements 

90. The entitlement matrix in Table 18 summarizes the types of possible losses and 
corresponding entitlements in accordance with ADB and government policies, based on the 
principle of replacement cost. In addition to the estimated impacts, the entitlement matrix 
safeguards unforeseen impacts. 
 
91. In accordance with the entitlement matrix for the project, all affected households and 
persons will be entitled to a combination of compensation packages and resettlement assistance, 
scope of the impacts including socioeconomic vulnerability, and measures to support 
livelihood/income restoration.  
 
92. Prior to the start of water supply pipeline laying within the identified stretches: (i) Plaza 
Chowk to Tharpakhna (Nucleus Mall), (ii) from XISS to Plaza Chowk, (iii) from Lalpur to Prabhat 
Khabar, (iv) from Tilta Chowk to Proposed UGR (Ring Road), (v) from Karamtoli Chowk to RIMS 
(vi) from Boreya to Kramtoli Chowk, and (vii) Dangratoli Chowk, a few potential affected persons 
may require to shift their wares, kiosks, and carts or temporary structures (poles with tarpaulin 
sheets). The affected shop owners will shift their temporary structures a few meters away (within 
100 meters on the same roads during the construction and will return after the construction 
because construction will be done chainage-wise so the adjustment can be made on the identified 
roads and other details will be verified and finalized after the DMS). The affected shop owners 
will be entitled to compensation for their income loss for the temporary disruption period, during 
construction. A lump sum shifting allowance of ₹10,000 will be provided in case any shifting is 
involved. Additional compensation will be provided for vulnerable households. 
 
C. Livelihood Protection and Income Restoration 

93. Affected persons facing temporary income loss. The RIPP envisages the following steps: 
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(i) Step 1:  Conduct public awareness and information dissemination prior to 

construction works (through PIU and PMC); 
(ii) Step 2: PMC field personnel, PIU and the contractor(s) to jointly confirm exact 

alignments/mark the extent of excavation on each road section, and the traffic 
diversion plan; 

(iii) Step 3: The PMC safeguards specialist will (a) conduct a transect walk jointly with 
the JUIDCO social safeguard staff of PIU and contractor; to determine the 
extent/nature of impacts. Such walks will establish the need for DMS on each road 
stretch; (b) conduct a detailed measurement and inventory of losses survey; to 
establish the number of affected persons/businesses along each proposed waste 
water pipe alignment/road stretch/sites and potential impacts and enable an 
inventory of losses, (c) update the resettlement plan (identifying potential losses), 
and (d) send the updated RIPP to PIU/PMU and ADB for review and approval after 
detailed designs and surveys are complete; 

(iv) Step 4: The JUIDCO social safeguard personnel of PIU will distribute identity cards 
to affected persons: those facing income losses and those requiring assistance, 
and vulnerable affected persons. The PMC assisted by JUIDCO will collect details 
of bank accounts of affected persons and assist those without bank accounts to 
open the same; 

(v) Step 5: Affected persons can then access the compensation/assistance/ 
allowances provided from the project; 

(vi) Step 6: PIU to pay compensation/assistance/allowances prior to displacement in 
sections ready for construction (as required). The social safeguard cell of PMU to 
closely monitor compensation payment, which can be through cheques or direct 
transfer to beneficiary accounts; 

(vii) Step 7: PIU to give formal clearance to the contractor to proceed with civil works, 
through a certification, after receiving due clearance from PMU to proceed; and 

(viii) Step 8: PIU to keep accounts, record of affected persons, amounts paid, and 
receipts record for accounting purposes and submit copies of records in the 
periodic social monitoring report to PMU. 

 
D. Cut-off-Date 

94. Compensation eligibility is limited by a cut-off date. The cut-off date for non- titleholders, 
is the date of the DMS and end of the census survey based on the detailed design.6 The survey 
presented in this draft resettlement plan may need revision based on detailed design, and the 
need for additional surveys has already been identified.  
 
E. Compensation Mechanism 

95. Assistance for temporary loss of income and livelihood will be paid to the displaced 
persons as per the entitlement matrix. The computation of the loss will be based on the monthly 
income of the affected shop owners as stated by them during the consultation and social impact 
assessment conducted. Compensation to be provided for the period of disruption, prior to start of 
civil works. 
 

 
6 Non-titleholders are defined as those without legal title to land and/or assets on land occupied by them. 



48  
 

96. All entitlements in rupees will be adjusted for inflation from the year of JUWSIP entitlement 
matrix approval till the year of payment of compensation.  
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Table 24: Entitlement Matrix 

 Type of Loss Application Definition of 
Entitled Person 

Compensation and R&R 
Entitlement Policya 

Implementation 
Issuesb 

Responsible 
Agencyb 

1 
Temporary 
disruption of 
livelihood 

Commercial 
and 
agricultural 
activities 

Legal titleholders, 
tenants, 
leaseholders, 
employees, 
hawkers or 
vendors. 

30 days advance notice 
regarding construction 
activities, including duration 
and type of disruption. 
Cash assistance based on 
the net income from the 
affected business or 
minimum wage (semi-
skilled or higher) for the 
loss of income/livelihood for 
the period of disruption, 
whichever is more. 
For construction activities 
involving disruption for a 
period of more than a 
month, provision of 
alternative sites or vending 
zones for hawkers and 
vendors for continued 
economic activities. If not 
possible, allowance based 
on the net income of the 
affected business or 
minimum wage rate for the 
affected households up to 
3 months or the actual 
period of disruption 
whichever is more. 

Census survey will 
identify households 
whose livelihoods are 
temporarily affected, 
extent and type of loss. 
Census survey will also 
identify vulnerable 
households. 
During construction, the 
RPIU/PMC will identify 
alternative temporary 
sites or identified 
vending zone to the 
extent possible, for 
vendors and hawkers to 
continue economic 
activity. 
RPIU/PMC will ensure 
civil works will be 
phased to minimize 
disruption through 
construction scheduling 
in co-ordination with the 
contractors 

RPIU/PMC will 
conduct census 
survey. PMU/SGC 
will verify the 
extent of impacts 
determine 
assistance, verify 
vulnerable 
households. 
 
RPIU/PMC in 
coordination with 
ULB (for vendors) 
and Contractors 
will identify 
alternative 
locations 

2 

Structures 
temporarily 
required for 
project activities 

 

Legal title 
holders/non-titled 
holders building 
owners 

Advance notice of at least 4 
weeks 
Assistance to shift to nearby 
alternate sites for continued 
daily activities e.g. 
economic activity, children’s 
schooling, etc. 

PIU/PMC will identify 
and include details in 
the RIPP 
Arrangement by the 
contractor on the 
activities to be taken up. 
Impacts if any on the 
structures, assets and 

PMU/SGC will 
verify assistance 
and monitoring. 
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 Type of Loss Application Definition of 
Entitled Person 

Compensation and R&R 
Entitlement Policya 

Implementation 
Issuesb 

Responsible 
Agencyb 

Assistance to shift back 
once construction 
completed 
Compensation for damaged 
assets at replacement value 
without depreciation. 
Rental assistance as per 
the prevalent rate in the 
form of grant to cover the 
duration of project 
construction activities 
 
Subsistence/relocation 
allowance at 3000 per 
month for 3 months, if 
temporarily displaced for 
more than 1 month. 

plantation due to the 
temporary occupation. 
Extent of rehabilitation, 
restoration of the site. 

3 Impacts on 
vulnerable APs7 

 
 
 
 
 
 
 
All impacts 

  
 
 
 
 
 
 
Vulnerable affected 
persons8 

One-time additional 
assistance of ₹10,000.  

The vulnerable 
households were 
identified during 
the census survey 
of affected 
households 
conducted by the 
PIU/PMC. 
The PMU/SGC will 
verify the extent of 
impacts determine 
assistance and 
verify vulnerable 
households based 
on DMS. 

 
7  Vulnerability benefits are incremental, i.e., in addition to other entitlements and benefits. 
8  Vulnerable households comprise below poverty line households, female-headed households, households with out of school/ working children, disabled person 

headed household, elderly headed household, landless household, household with no legal title / tenure security, and schedule castes and scheduled tribe 
households. 
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 Type of Loss Application Definition of 
Entitled Person 

Compensation and R&R 
Entitlement Policya 

Implementation 
Issuesb 

Responsible 
Agencyb 

4 Any other loss 
not identified   

Any unanticipated impacts 
of the project will be 
documented and mitigated 
based on the principles and 
policies of RFCTLARRA 
and ADB SPS, 2009.9 
 

 

The RPIU/PMC will 
ascertain the 
nature and extent 
of such loss. The 
SGC will finalize 
the entitlements in 
line with the ADB 
Safeguard Policy 
Statement. 

a  Vulnerability benefits are incremental, i.e., in addition to other entitlements and benefits. 
b  Vulnerable households comprise below poverty line households, female-headed households, households with out of school/ working children, disabled person-

headed household, elderly headed household, landless household, household with no legal title / tenure security, and schedule castes and scheduled tribe 
households. 

Note: (1) All entitlements in rupees will be adjusted for inflation from the year of RP approval till the year of payment of compensation. (2) Non-titleholders are defined 
as those without legal title to land and/or assets on land occupied by them. (3) In case temporarily affected persons require shifting of their wares, kiosks, carts, etc.  
they will be provided shifting assistance. The affected shop owners will shift a few metres away and will be allowed to return to the same location immediately after 
completion of civil works.

 
9  Vulnerability benefits are incremental, i.e., in addition to other entitlements and benefits. 
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VIII. RESETTLEMENT BUDGET AND FINANCING PLAN 

97. The resettlement cost estimates include compensation for temporary loss of income to 
shop owners, assistance for shifting of wares, kiosks, carts etc. as required, consultation, 
grievance redress and awareness generation cost. The government will bear all RIPP costs 
related to compensation and mitigation and will be responsible for releasing the funds for 
resettlement and the activities related to the specific action plan for indigenous peoples in a timely 
manner. Water connection to 100 percent scheduled tribe and other households will be included 
in the contract provision, therefore, not included in the budget. The estimated total resettlement 
cost for the project is ₹2,600,000. The resettlement cost items and estimates are outlined in Table 
25. 
 
A. Resettlement Budget  

98. The total number of affected persons facing temporary income loss for an estimated 
maximum period of 15 days each, is 49.  
 
99. As per socioeconomic survey, out of the estimated total 49 affected persons, 19 affected 
persons are vulnerable, of which 4 fall under scheduled caste category, 1 is elderly, 5 are 
classified as scheduled tribe and 9 are woman-headed households.  
 
100. Per day income loss – as per socio-economic survey the average income of affected 
persons is ₹423.00 as per day. Additional assistance for vulnerable of ₹10 000 lumpsum per head 
is provided for, in the budget, in line with the entitlement matrix. 
 

Table 25: Resettlement Budget 
Sr. 
No. Item Unit Nos. Unit Rate 

Amount  
(₹) Remarks 

A 
Costs related to Resettlement 
and Specific Action Plan 
(SAP) for IP  

   

Government 
will bear all 
costs related to 
RP and SAP 
implementation  

1 Assistance for temporary 
livelihood impacts for 15 days 49 APs10 ₹423 per 

day11 310,905  

2 

Assistance for the temporary 
disruption of livelihood to 
vulnerable households (9 
WHH, 5 ST, 4 SC and 1 
Elderly) 

19 APs ₹10,000 
one time 190,000 

 

3 Provisional sum for shifting 
assistance 49 APs ₹10,000 490,000  

4 Consultation and to address 
grievance redress – including   4,00,000  

 
10  This includes general category and vulnerable category. Vulnerable category of households comprise below poverty 

line households, female-headed households, households with out of school/ working children, disabled person 
headed household, elderly headed household, landless household, household with no legal title / tenure security, 
and schedule castes and scheduled tribe households.  

11  The average income is higher than the present applicable minimum wage rate. Government of Jharkhand.2020. 
Minimum Wages Notification. No-2/MW-2071/2010, L& T-1310 dated 23-11-2020 w.e.f 1 October 2020 indicates the 
minimum wage rate as ₹314.67.  

 



53 
 

Sr. 
No. Item Unit Nos. Unit Rate 

Amount  
(₹) Remarks 

for IP/scheduled tribe 
households (lump sum) 

5 
For Awareness generation 
including IP/scheduled tribe 
households 

  4,00,000 
 

6 

Monitoring Surveys (100% 
affected persons and sample 
of 200 scheduled tribe 
households) 

  5,00,000 

 

7 

100% water supply House 
Service Connections to 
scheduled tribe households 
(including connection 
application collection) 

    - 

Cost of water 
supply house 
service 
connections to 
100% 
households 
including 100% 
scheduled tribe 
(₹318,247,883 
including 
₹63,649, 500 
for 20% ST 
households) is 
included in 
project cost 
and will be 
included in 
contract 
amount/overall 
project cost 
and is 
therefore not 
included in 
RIPP cost. 

 Sub-Total A   2,290,905  
B Additional Contingency (10%)   229090.50  

 Grand Total (A+B)   

₹2,519,995 
(rounded off 
to ₹ 2,600,000 
approximately 
USD 36550) 
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IX. INSTITUTIONAL ARRANGEMENTS AND RESPONSIBILITIES 

A. Institutional Arrangements 

101. JUIDCO will be the implementing agency for the Project. It will have the primary 
responsibility for day-to-day project management, coordination and implementation of the project. 
It will ensure that project objectives are achieved. It will be directly responsible for procurement, 
financial management and safeguard activities under the Project. A state level PMU will be 
established in JUIDCO based in Ranchi.  
 
102. The PMU will take the lead role in preparing, implementing, and monitoring of project 
performance in line with the project implementation schedule and the Project Operations Manual. 
The PMU will also facilitate day-to-day decisions for implementing the project components and 
will be responsible for inter-agency coordination. The PMU will prepare annual work programs, 
budgets, procurement plans; disburse funds; review fund execution and accountability; safeguard 
document preparation and oversee quarterly review meetings, as well as contract and supervise 
project staff and consultancy assignments, prepare reports and other documents, and provide 
quality control.  
 
103. PMU will also supervise sub-project implementation and will monitor the financial and 
physical progress of sub-projects, monitor compliance and implementation of safeguards (as per 
IEEs, resettlement plans and DDRs), contract management, and the adequacy of public 
disclosure, consultation, and grievance redressal.  
 
104. The PMU will be headed by a Project Director, assigned from the State Government will 
report to the Secretary, UDHD, GOJ and will be supported by a Deputy Project Director. The PMU 
will have a set of technical/professional staff including a Social Safeguards Officer..  
 
105. Under PMU, JUIDCO will establish four PIUs at town level. Each PIU will be headed by a 
Project Manager assigned from state government departments. Each PIU will be supported by a 
team of engineers/professionals with implementation experience and staff from respective ULB 
for supporting coordination. 
 
106. PIUs will be responsible for implementation of the project including (i) preparing project 
appraisal reports; (ii) supervising the contractors and design and construction supervision 
consultants; (iii) planning, implementing, and monitoring public relations activities, gender 
mainstreaming activities, community participation activities, and safeguards compliance activities; 
(iv) preparing and submitting periodic progress reports; (v) assisting PMU in maintaining and 
updating the PPMS; (vi) making payments to contractors; (vii) maintaining project accounts; 
(viii) submission of project accounts to PMU for compilation and consolidation; and (ix) obtaining 
statutory clearances 
 
107. The project will engage a consultant (to be referred as PMU-consultant), who will assist 
both PMU and PIUs in all projects’ safeguard related roles and responsibilities. JUIDCO has 
already procured services of project management consultants (PMCs), who are responsible for 
DPR preparation, design, project management, technical supervision and contractor 
management during implementation. PMCs have been assigned project component specific 
responsibilities and attached with PIU/PIUs. Selection of PMU-consultant is currently underway. 
The PMU- consultant will deploy dedicated social (one) and environment (one) expert in each of 
the PIUs besides safeguard management specialists (one each for social, gender and 
environmental) stationed at PMU level. 
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108. The ULBs will be responsible for the local level O&M of respective sub-projects, consistent 
with the project’s goal to strengthen ULB capacities, ULBs will be given responsibility as well as 
assistance to develop their capacity to manage the development and operation of infrastructure. 
The overall institutional structure of JUWSIP for social safeguard implementation and compliance 
monitoring is presented in Figure 7 below. 

 
Figure 7: Social Safeguard Implementation Arrangement  

 

 
 
 

 
109. A state-level Steering Committee will be constituted to provide policy direction and project 
oversight. A Tender Evaluation Committee will be constituted to review and evaluate bids; A 
Technical Approval Committee will be constituted to approve Tender Evaluation Committee and 
other technical and financial matters; and a City level Committee will be constituted to monitor 
project implementation and undertake coordination among local agencies, set up monitoring 
mechanisms and undertake grievance redress activities as required. 
 
B. Safeguards Implementation Arrangements 

110. Project Management Unit. Key safeguard tasks and responsibilities of the Social 
Safeguards Officer (Manager) in the PMU are as follows:  

(i) review and finalize subproject involuntary resettlement and indigenous people 
category; 

(ii) oversee preparation of combined RIPP and DDRs based on the final detailed 
designs; 

(iii) issue public notices for acquiring a particular land or property for the subproject 
along with project information and details as well as the project cut-off date; 

(iv) ensure that combined RIPP and DDRs are included in the bidding documents 
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and civil works contracts; 
(v) provide oversight on the social safeguard management aspects of subprojects and 

ensure that PIU implement resettlement plans, and the impact avoidance 
measures outlined in the environmental management plan, resettlement plans, 
and/or DDR; 

(vi) ensure compliance with the provision in the contract to include the scheduled tribe 
to benefit from the facilities constructed under the project; 

(vii) facilitate and ensure compliance with all government rules and regulations 
regarding no objection certificates, third party certificates for negotiated settlement 
or donation, land ownership, and transfer details for each site, as relevant; 

(viii) supervise and guide the PIUs to properly carry out the social safeguard and gender 
monitoring (combined RIPP/DDR); 

(ix) review, monitor, and evaluate the effectiveness with which the combined RIPP and 
provisions of DDRs are implemented, and recommend corrective actions to be 
taken as necessary; 

(x) consolidate monthly social safeguard and gender monitoring reports from PIUs 
and the design, supervision, and institutional support consultants and submit semi-
annual social safeguard monitoring reports to ADB; 

(xi) ensure the timely disclosure of final combined RIPP and DDRs in a form and 
locations accessible to the public and affected persons; 

(xii) address any grievances brought about through the GRM promptly; 
(xiii) oversee the assessment of training needs of affected persons and vulnerable 

persons by PIUs and/or PMC; coordinate training activities and convergence with 
the livelihood programs of the government; 

(xiv) identify training needs and coordinate training activities for the PIUs, contractors, 
and project nongovernment organizations (NGOs) for capacity building to 
implement the combined RIPP and DDR, and GRM; 

(xv) coordinate database management for social safeguards implementation and 
monitoring; and 

(xvi) coordinate public awareness campaigns by the PIUs, including resettlement 
provisions, with the help of print and electronic media. 

 
 
111. Project Management Consultant. Key safeguard tasks and responsibilities of the Social 
Safeguards Officer (Manager) in the PMC are as follows:  

(i) Establish a system to monitor social safeguards, including the functioning of the 
grievance redress mechanism, and prepare indicators for monitoring important 
parameters of safeguards; 

(ii) take proactive action to anticipate social inclusion and social safeguards aspects 
of the project to avoid delays in implementation; 

(iii) support the PMU in ensuring that the social safeguard activities are carried out in 
accordance with the agreed plans; 

(iv) ensure that the relevant measures specified in the combined RIPP and DDR are 
approved by ADB prior to the issuance of an invitation to bid, are incorporated in 
the bidding documents, and monitor their compliance on behalf of PMU; 

(v) ensure monitoring of social safeguards plans and address unanticipated impacts, 
if any; and 

(vi) provide training programs to PMU and PIU staff and contractors involved in the 
project implementation for strengthening their capacity in managing and 
monitoring social safeguards. 
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112. Project Implementation Unit. Key safeguard tasks and responsibilities of the Social 
Safeguards Officer (Assistant Manager) in the PIU 1- Hussainabad , PIU 2- Jhumri Telaiya , PIU 
3- Medininagar, and PIU 4- Ranchi are as follows: 

(i) fill up involuntary resettlement and indigenous people impact checklist and classify 
the project; 

(ii) conduct census and socio-economic surveys, DMS, and verification surveys of 
affected persons; conduct consultations with affected persons, finalize the list of 
affected persons, and prepare and/or update the combined RIPP and DDR with 
the assistance of the PMC and submit to PIU and the PMU for review, approval, 
and submission to ADB; 

(iii) inform affected persons about (a) the project cutoff date, (b) public notice for the 
schedule of land acquisition and/or occupation, (c) entitlement matrix, and (d) 
compensation packages for different categories of loss and a tentative schedule 
of land clearing and/or acquisition for the start of civil works; 

(iv) coordinate valuation of assets, such as land and trees of various species. Finalize 
compensation packages based on proper due diligence and assessment; 

(v) facilitate land acquisition and compensation processes in consultation with the 
district administration; coordinate, supervise, and monitor the disbursement of 
compensation; 

(vi) obtain no objection certificates, land documents, and third-party certifications as 
required for the subproject; 

(vii)  include combined RIPP and DDRs in bidding documents and civil works contracts; 
(viii) oversee day-to-day implementation of combined RIPP and DDRs by 

contractors, including compliance with all government rules and regulations; take 
necessary action for obtaining rights of way; 

(ix) oversee Resettlement Plans, DDR, and IPP implementation and maintenance of 
data for monitoring by contractors; 

(x) ensure compliance with the provision in the contract to include the scheduled tribe 
to benefit from the facilities constructed under the project; 

(xi) take corrective actions when necessary to ensure no adverse social impacts; 
(xii)  submit monthly social monitoring reports to PIUs and PMU; 
(xiii) conduct continuous public consultation and awareness; 
(xiv) address any grievances brought about through the grievance redress 

mechanism promptly as per the combined RIPP and  DDRs; 
(xv) organize an induction course for the training of contractors, preparing them 

on combined RIPP and DDR, implementation, and social safeguard monitoring 
requirements related to mitigation measures, and on taking immediate action to 
remedy unexpected adverse impacts or ineffective mitigation measures found 
during implementation; 

(xvi) liaise with the district administration, ULBs, and line departments for 
dovetailing government's schemes for income generation and development 
programs for affected people, as and when required; 

(xvii) conduct community awareness, consultation activities in the project wards 
as specified by gender action plan (GAP); 

(xviii) ensure women’s participation in all community consultation (as per quota 
set out in GAP); and 

(xix) provide implementation progress sex-disaggregated data to the Gender 
Manager at PMU to consolidate the quarterly progress reports on GAP 
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implementation.12   
 
113. Contractors. Key tasks and responsibilities of the contractor in terms of social safeguards 
implementation are as follows: 

(i) undertake design review and provide details of any changes needed as per revised 
design and scope of works to PIU for final revision of document; 
(ii) identify the need for detailed measurement surveys, and conduct detailed 
measurement surveys to arrive at the final inventory of loss; 
(iii) support project consultants in updating the draft RIPP/DDR for submission to PIU/PMU 
and ADB for review and approval; 
(iv) assist with grievance redressal and ensure recording, reporting and follow-up for 
resolution of all grievances received; 
(v) ensure strict adherence to ADB and government policy on social safeguards; 
(vi) ensure compensation is paid prior to start of work; 
(vii) implement corrective actions if necessary; 
(viii) brief staff, employees, and labor about the requirements of the good engineering 
practices to avoid / mitigate any impacts; 
(ix) bear the costs of any damages/compensation resulting from non-adherence to the 
provisions in the RIPP; 
(x) ensure that PIUs are timely informed of any foreseeable activities related to RIPP 
implementation; 
(xi) ensure benefits are availed by citizens as envisaged. 

 
114.   
 
C. Institutional Capacity 

115. Capacity to handle environmental, involuntary resettlement, and Indigenous People 
impacts, gender and vulnerability issues may need to be built13 in the Project. Training of PMU 
and PIU staff on ADB SPS 2009 and Operational Manual Bank Policies (OM F1), covering aspects 
such as environmental planning/resettlement planning/implementation, social protection and 
gender, including the specific recording, reporting, and disclosure requirements will therefore be 
needed to be planned separately. 
 
116. The PMU consultants’ safeguards experts (environmental and social) will be responsible 
for training the: (i) PMU safeguards officers (environmental and social); and (ii) PIUs’ engineers, 
environmental and social safeguards officers. Training modules will need to cover safeguards 
awareness and management in accordance with both ADB and government requirements as 
specified below: 
(a) Environmental Safeguards 

 
12 The safeguard officer will be responsible for all overall GAP implementation in the respective town. 

13  JUWSIP is already the executing agency for a separate World Bank assisted project that has near similar bouquet 
of sub projects. Some of the staff (across levels) are hence expected to have exposure to social safeguard 
requirements typically associated with such multilateral aided projects. 
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(i) sensitization on ADB’s policies and guidelines on environment (ADB’s Safeguard 
Requirement 1: Environment) including meaningful consultation, GRM and accountability 
mechanism;  
(ii) introduction to the assessment of environmental impacts and mitigation measures, 
including best management practices, in the design, construction, operation and 
maintenance of water supply subprojects;  
(iii) preparation and review of IEE based on preliminary design, and updating of the IEE 
with SEMP based on the final design;  
(iv) improved coordination within nodal departments;  
(v) OSH, public safety and labor laws; and  
(vi) monitoring and reporting requirements. 

(b) Social Safeguards 
(i) sensitization on ADB’s policies on Involuntary Resettlement and Indigenous Peoples; 
(ii) introduction to social safeguard assessment and document requirements;  
(iii) consultation and participations requirements; 

(iv) project GRM and ADB’s Accountability Mechanism; and monitoring and reporting system. 
 
D. Coordination with Other Agencies and Organizations 

117. JUIDCO/UDHD is expected to leverage from its formal inter-departmental linkages and 
working relationships with other line departments, state agencies and other NGOs/CBOs. 
Networking with agencies such as State Pollution Control Board (SPCB) will be critical on matters 
related to environmental issues/clearances. Similarly, Revenue and Land Reforms Department 
will play a significant role during land acquisition and resettlement processes, as will be the 
significance of other departments such as power and electricity, drinking water supply, telecom 
etc. Without effective coordination, safeguards implementation will be delayed. The PMU will 
(i) coordinate with the SPCB on environmental issues and Land and Land Reforms Department 
to expedite the land related process, and (ii) interact with the various government agencies on 
issues pertaining to shifting of utility lines, etc. Restoration of community assets, if needed, will 
require help from relevant government departments as well. The Project will develop lateral 
linkages to achieve convergence/mobilize resources to benefit affected persons (e.g., 
establishing linkages with the government’s livelihoods Projects) and to achieve the desired 
results expected from IEE/EIA and RIPP/IPP implementation. 
 
E. Implementation Process and Implementation Schedule 

118. All resettlement and compensation for each contract package will be completed before 
displacement. All land required will be provided free of encumbrances to the contractor prior to 
handing over of project site and the start of civil works. The implementation of the RIPP will 
include: 
 

(i) Identification of cut-off date and notification; 
(ii) Verification of losses and extent of impacts; 
(iii) Finalization of entitlements and distribution of identity cards; 
(iv) Consultations with affected persons on their needs and priorities; and 
(v) Resettlement, provision of compensation and assistance, and income restoration 

for affected persons. 
 
F. Implementation Arrangements 
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119. All land required, for any particular subproject/component, will be provided free of 
encumbrances to the contractor prior to handing over of site and the start of civil works. All land 
acquisition and resettlement of affected persons is to be completed before the commencement of 
civil works. The implementation of RIPP swill include: (i) identification of cut-off date and 
notification; (ii) verification of losses and extent of impacts; (iii) finalization of entitlements and 
distribution of identity cards; (iv) consultations with Affected persons on their needs and priorities; 
and, (v) resettlement and rehabilitation of the affected persons. 
 
120. No civil works, for any particular component wherein land acquisition and resettlement14 
is involved, will begin until affected persons receive entitled and approved compensation 
packages. The implementation schedule for the RIPP is given in Table 27. Affected persons will 
be given sufficient notice to vacate their property before civil works begins. 
 

 
14  For components that do not require land acquisition, or detailed designs, the civil works will be taken up at an early 

date.   
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Table 27: Schedule of Resettlement Implementation 
Activities  
 2019 2020 2021 2022 2023 2024 2025 2026 
  Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4     
Setting up of 
PMU/PIU with key 
safeguard 
personnel 

 

           

     

Detail 
Measurement 
Survey 

 
           

     

Approval of RIPP 
by ADB and by 
PD- 
PMU/JUIDCO 

                 

Disclosure of 
RIPP 

                 

Distribution of 
RIPP Report and 
Brochure/PID 
leaflet for 
packages ready 
for 
implementation  

                 

Assigning 
responsibility to 
PIU safeguards 
Staff  

                 

Socio-economic 
survey by 
PIU/PMU-
consultant and list 
of affected 
persons 

                 

Issue of identity 
cards 

                 

Identify and 
confirm poor and 
vulnerable 
affected persons 
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Activities  
 2019 2020 2021 2022 2023 2024 2025 2026 
  Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4     
Form Grievance 
Redress 
Committee 
(higher level) 

                 

Grievance 
Redress Activities  

                 

Disburse 
compensation 
payment and 
assistance for 
relocation in 
packages ready 
for 
implementation 

                 

Arrangements for 
temporary 
occupation of 
lands 

                 

Rehabilitation of 
temporarily 
occupied lands as 
and when works 
completed 

                 

Handing over of 
lands to the 
contractor for 
construction15 

                 

Capacity Building 
of PIU staff and 
contractors 

                 

 
15 For components not involving land acquisition, the handing over of project sites to the contractor will be possible from the first quarter. For the other components 

involving land acquisition and resettlement, the project sites will be handed over for civil works by the fourth quarter.  
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Activities  
 2019 2020 2021 2022 2023 2024 2025 2026 
  Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4     
Internal 
monitoring 

                 

ADB = Asian Development Bank. 
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X. MONITORING AND REPORTING 

A. Internal Monitoring 

121. Internal monitoring will be undertaken by PMU with assistance from the concerned PIU 
and DBO contractor. Internal monitoring will ensure all land acquisition and resettlement activities 
are implemented according to the approved RIPP. 
 
122. The PMU-consultant (PIU level social expert) will prepare quarterly progress reports and 
submit to PIU. The PMU assisted by PMU-consultant will prepare semi-annual monitoring reports 
and submit to ADB. The semi-annual monitoring reports will be disclosed on ADB and JUIDCO 
websites. The PIU will submit quarterly progress reports to PMU to inform them of RIPP 
implementation activities. These reports will describe the progress of the implementation of 
resettlement activities and any compliance issues and corrective actions. These reports will 
closely follow the involuntary resettlement monitoring indicators agreed at the time of RIPP 
approval. 
 
123. The following Table 28 tentatively lists the impact indicators to be studied to evaluate 
impacts after the Project is completed. Data will be collected and disaggregated for 100% affected 
persons and a sample of scheduled tribe beneficiaries (100 scheduled tribe households).  
 

Table 28: Impact Indicators for Evaluation 
Items Impact Indicators Frequency 
Better Economic 
Conditions 

Income: Project related and 
Independent means but assisted by the 
Project 
Housing: Changes in quality over a 
period of time 
Food Security 
Changes in occupation 
Skill portfolio 
Migration profile 

Implementation stage through 
monitoring. 
 
Implementation and post 
implementation stage through 
mid-term and end-term impact 
evaluation study 

Better Social Conditions Representation in Community Based 
Institutions 
Indicators of participation 
Empowerment 
School enrolment 
Health and morbidity 
Better available infrastructure: potable 
water, living space, sanitation, proper 
road and drainage facilities, etc. 

Implementation stage through 
monitoring. 
 
Implementation and post 
implementation stage through 
impact evaluation study 

 
124. Evaluation study reports, one mid-term and one end-term will be generated based on the 
findings of the mid-term and end-term evaluation studies. The reports will have to be generated 
within one month after the studies are conducted. The mid-term evaluation report should highlight 
program achievements as per set targets for the period and specify whether any problem exists 
in the implementation of the RIPP. If such problems are encountered, then the reports should 
provide rectification measures for achieving targets in the next phase.   
 
125. The end-term evaluation will reveal the actual target achievements of RIPP 
implementation by the PMU. This report should take into account whether the Project has 
improved the quality of life of the people in coverage areas, especially affected persons. Any 



65 
 

lacunae in the process of RIPP implementation should also be stated with future strategies to 
overcome such situations so that project benefits can be utilized by the affected persons to the 
furthest extent.  



66 Appendix 1 
 

Appendix 1: Location Coordinates of Proposed WTP 
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Appendix 2: Proposed WTP Layout on Google Earth 
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Appendix 3: Proposed WTP Layout of 213 MLD  
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Appendix 4: Zone wise Pipe Diameter with Length and Material 

Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 

Summary of Existing Distribution network Retained 

1 100 69734 DI-K-7 2 to 4 meter 
2 150 26050 DI-K-7 2 to 4 m 
3 200 6543 DI-K-7 2 to 4 m 
4 250 4548 DI-K-7 2 to 4 m 
5 300 3429 DI-K-7 4 to 8 m 
6 350 1256 DI-K-7 4 to 8 m 
7 400 1775 DI-K-7 4 to 8 m 
8 450 3190 DI-K-7 4 to 8 m 
9 500 1173 DI-K-7 4 to 8 m 
10 600 818 DI-K-7 4 to 8 m 
11 700 1249 DI-K-7 8 to 10 m 
12 750 909 DI-K-7 8 to 10 m 

  Total 120675     
Replaced Distribution network for Zone-2 

1 100 1770 DI-K-7 2 to 4 m 
2 150 1339 DI-K-7 2 to 4 m 
3 200 1802 DI-K-7 2 to 4 m 
4 250 1709 DI-K-7 2 to 4 m 
5 300 950 DI-K-7 4 to 8 m 
6 350 189 DI-K-7 4 to 8 m 
7 400 189 DI-K-7 4 to 8 m 

  Total 7948 DI-K-7  

Replaced Distribution network for Zone-2 A 
2 150 1424 DI-K-7 2 to 4 m 
3 200 1313  2 to 4 m 
4 250 1372 DI-K-7 2 to 4 m 
5 300 292 DI-K-7 4 to 8 m 

  Total 2401 DI-K-7   
Replaced Distribution network for Zone-4 

1 150 675 DI-K-7 2 to 4 m 
2 200 2367 DI-K-7 2 to 4 m 
3 250 604 DI-K-7 2 to 4 m 
4 300 1048 DI-K-7 4 to 8 m 
5 400 242 DI-K-7 4 to 8 m 
6 450 50 DI-K-7 4 to 8 m 

  Total 4985 DI-K-7   
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Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 
Replaced Distribution network for Zone-5 

1 150 751 DI-K-7 2 to 4 m 
2 200 707 DI-K-7 2 to 4 m 
3 250 199 DI-K-7 2 to 4 m 
4 300 321 DI-K-7 4 to 8 m 
5 350 64 DI-K-7 4 to 8 m 

  Total 1841    
Replaced Distribution network for Zone-7 

1 100 1158 DI-K-7 2 to 4 m 
2 150 73 DI-K-7 2 to 4 m 
3 200 623 DI-K-7 2 to 4 m 
4 250 566 DI-K-7 2 to 4 m 

  Total 2420     
Replaced Distribution network for Zone 10 

1 100 4 DI-K-7 2 to 4 m 
2 150 160 DI-K-7 2 to 4 m 
3 200 621 DI-K-7 2 to 4 m 
4 250 7 DI-K-7 2 to 4 m 
5 450 575 DI-K-7 4 to 8 m 

  Total 1368     
Replaced Distribution network for Zone 11 

1 150 396 DI-K-7 2 to 4 m 
2 200 931 DI-K-7 2 to 4 m 
3 250 420 DI-K-7 2 to 4 m 
4 350 16 DI-K-7 4 to 8 m 

  Total 1763     
Replaced Distribution network for Zone 16 

1 150 137 DI-K-7 2 to 4 m 
2 300 260 DI-K-7 4 to 8 m 
3 500 338 DI-K-7 4 to 8 m 

  Total 734     
Replaced Distribution network for Zone 17 

1 100 100 DI-K-7 2 to 4 m 
2 150 1307 DI-K-7 2 to 4 m 
3 200 690 DI-K-7 2 to 4 m 
4 250 389 DI-K-7 2 to 4 m 
5 300 1021 DI-K-7 4 to 8 m 
6 350 363 DI-K-7 4 to 8 m 
7 400 308 DI-K-7 4 to 8 m 
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Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 
8 500 9 DI-K-7 4 to 8 m 

  Total 4188     
Replaced Distribution network for Zone 19 

1 150 114 DI-K-7 2 to 4 m 
2 200 143 DI-K-7 2 to 4 m 
3 250 253 DI-K-7 2 to 4 m 

  Total 510     
Replaced Distribution network for Zone 21 

1 150 492 DI-K-7 2 to 4 m 
2 200 113 DI-K-7 2 to 4 m 

  Total 605     
New proposed Distribution network for Zone 2 

1 100 32921 DI-K-7 2 to 4 m 
2 150 3185 DI-K-7 2 to 4 m 
3 200 2574 DI-K-7 2 to 4 m 
4 250 227 DI-K-7 2 to 4 m 
5 300 491 DI-K-7 4 to 8 m 
6 350 4 DI-K-7 4 to 8 m 
7 500 10 DI-K-7 4 to 8 m 

  Total 39412     
New proposed Distribution network for Zone 2 A 

1 100 100097 DI-K-7 2 to 4 m 
2 150 8945 DI-K-7 2 to 4 m 
3 200 4228 DI-K-7 2 to 4 m 
4 250 3468 DI-K-7 2 to 4 m 
5 300 176 DI-K-7 4 to 8 m 
6 350 19 DI-K-7 4 to 8 m 

  Total 116933     
New proposed Distribution network for Zone 3 

1 100 36570 DI-K-7 2 to 4 m 
2 150 6178 DI-K-7 2 to 4 m 
3 200 3991 DI-K-7 2 to 4 m 
4 250 3245 DI-K-7 2 to 4 m 
5 300 48 DI-K-7 4 to 8 m 
6 350 1811 DI-K-7 4 to 8 m 
7 500 156 DI-K-7 4 to 8 m 
8 600 121 DI-K-7 4 to 8 m 

  Total 52120     
New proposed Distribution network for Zone 4 
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Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 
1 100 25177 DI-K-7 2 to 4 m 
2 150 3433 DI-K-7 2 to 4 m 
3 200 597 DI-K-7 2 to 4 m 
4 250 670 DI-K-7 2 to 4 m 
5 300 1008 DI-K-7 4 to 8 m 
6 350 733 DI-K-7 4 to 8 m 
7 500 16 DI-K-7 4 to 8 m 

  Total 31635     
New proposed Distribution network for Zone 5 

1 100 34192 DI-K-7 2 to 4 m 
2 150 1981 DI-K-7 2 to 4 m 
3 200 748 DI-K-7 2 to 4 m 
4 250 1358 DI-K-7 2 to 4 m 
5 300 884 DI-K-7 4 to 8 m 
6 350 89 DI-K-7 4 to 8 m 
7 400 401 DI-K-7 4 to 8 m 
8 450 235 DI-K-7 4 to 8 m 
9 500 43 DI-K-7 4 to 8 m 

  Total 39931     
New proposed Distribution network for Zone 7 

1 100 3492 DI-K-7 2 to 4 m 
2 150 498 DI-K-7 2 to 4 m 
3 300 7 DI-K-7 4 to 8 m 

  Total 3997     
New proposed Distribution network for Zone 10 

1 100 10975 DI-K-7 2 to 4 m 
2 150 134 DI-K-7 2 to 4 m 
3 450 944 DI-K-7 4 to 8 m 

  Total 12053     
New proposed Distribution network for Zone 11 

1 100 4569 DI-K-7 2 to 4 m 
2 150 537 DI-K-7 2 to 4 m 
3 200 417 DI-K-7 2 to 4 m 
4 250 449 DI-K-7 2 to 4 m 
5 300 91 DI-K-7 4 to 8 m 
6 350 102 DI-K-7 4 to 8 m 
7 500 295 DI-K-7 4 to 8 m 

  Total 6450     
New proposed Distribution network for Zone 14 
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Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 
1 100 16458 DI-K-7 2 to 4 m 
2 150 2208 DI-K-7 2 to 4 m 
3 200 765 DI-K-7 2 to 4 m 
4 250 1770 DI-K-7 2 to 4 m 
5 300 298 DI-K-7 4 to 8 m 
6 350 479 DI-K-7 4 to 8 m 
7 400 4 DI-K-7 4 to 8 m 
8 450 554 DI-K-7 4 to 8 m 
9 500 55 DI-K-7 4 to 8 m 

  Total 22591     
New proposed Distribution network for Zone 16 

1 100 37106 DI-K-7 2 to 4 m 
2 150 3810 DI-K-7 2 to 4 m 
3 200 2033 DI-K-7 2 to 4 m 
4 250 1509 DI-K-7 2 to 4 m 
5 300 1411 DI-K-7 4 to 8 m 
6 350 530 DI-K-7 4 to 8 m 
7 400 887 DI-K-7 4 to 8 m 
8 450 984 DI-K-7 4 to 8 m 
9 500 140 DI-K-7 4 to 8 m 
10 600 37 DI-K-7 4 to 8 m 

  Total 48447     
New proposed Distribution network for Zone 17 

1 100 15933 DI-K-7 2 to 4 m 
2 150 742 DI-K-7 2 to 4 m 
3 200 302 DI-K-7 2 to 4 m 
4 250 448 DI-K-7 2 to 4 m 
5 400 194 DI-K-7 4 to 8 m 
6 500 446 DI-K-7 4 to 8 m 

  Total 18065     
New proposed Distribution network for Zone 19 

1 100 8962 DI-K-7 2 to 4 m 
2 150 1705 DI-K-7 2 to 4 m 
3 200 938 DI-K-7 2 to 4 m 
4 250 596 DI-K-7 2 to 4 m 
5 300 425 DI-K-7 4 to 8 m 
6 350 142 DI-K-7 4 to 8 m 
7 450 33 DI-K-7 4 to 8 m 

  Total 12801     
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Sr. No. Diameter  
(mm) 

Length  
(meter) Material ROW  

(meter) 
New proposed Distribution network for Zone 21 

1 100 6606 DI-K-7 2 to 4 m 
2 150 1062 DI-K-7 2 to 4 m 
3 200 603 DI-K-7 2 to 4 m 
4 250 1212 DI-K-7 2 to 4 m 
5 350 352 DI-K-7 4 to 8 m 
6 400 193 DI-K-7 4 to 8 m 

  Total 10028     
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Appendix 5: Rising and Feeder Main Details  

Pump House From To Lengt
h (m) 

Pipe 
Material 

Diamet
er (mm) Alignment 

Raw Water 
Pump House, At 
Intake Well, 23 
hrs. Pumping 

New Intake New WTP 350 Mild 
Steel 1876 

Left on Approach road after Intake Gangway 
straight from intake to WTP after road 
crossing. 

Pump House - 1, 
At New WTP, 23 
hrs. Pumping 

New WTP Hazaribagh Rd Jn. 4593 Mild 
Steel 1776 Right of Road towards Highway 

Hazaribagh Rd Jn. Boreya Jn. On Ring 
Road 6003 Mild 

Steel 1776 
Left alignment of Ring Road towards Boreya 
Trenchless Crossing of NH at Ring Road 
Junction 

Boreya Jn. Prop. GSLR 4953 Mild 
Steel 1176 Left Alignment of Karamtoli Road towards 

Karamtoli Chowk 

Boreya Jn. Prop. GSLR 17823 Mild 
Steel 1376 Left alignment of Ring Road towards Tilta 

Pump House - 2, 
At UGR-4, 16 
hrs. Pumping 

Prop. N-1 (Axis Bank opp.  1857 Mild 
Steel 1376 Left Alignment of Karamtoli Road towards 

Karamtoli Chowk 
N-1 (Axis Bank opp.   (Tagore Hill) 77 DI K-9 450 Road Crossing at Node 

N-1 N-2 (Karamtoli Chowk) 1618 DI K-9 1100 Left Alignment of Karamtoli Road towards 
Karamtoli Chowk 

N-2 (Karamtoli 
chowk) (RIMS) 1839 DI K-9 450 Road Crossing at Karamtoli Chowk. Right 

Alignment of Bariatu Road towards RIMS 
N-2 (Karamtoli 
Chowk) Kanke GLSR 4141 DI K-9 500 Left Alignment of Road towards CM House 

N-2 (Karamtoli 
Chowk) N-3 (Jail More Chowk) 1184 DI K-9 900 Left Alignment of road towards Jail More. 

N-3 (Jail More 
Chowk) (Old Birsa Jail) 448 DI K-9 400 

Left Alignment of road. Crossing at Jail More 
Chowk 
Trenchless Crossing 

N-3(Jail More 
Chowk) N-4 (Lalpur Chowk) 1226 DI K-9 900 Left Alignment of Circular Road towards 

Lalpur 
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Pump House From To Lengt
h (m) 

Pipe 
Material 

Diamet
er (mm) Alignment 

N-4 (Lalpur Chowk) N-7 (Lalpur Kokar Rd. 
Prabhat Khabar Gate) 1380 DI K-9 500 

Right Alignment of Lalpur Kokar Rd towards 
Prabhat Khabar Gate. (Trenchless Road 
Crossing at Lalpur Chowk)- 

N-7 (Lalpur Kokar 
Rd.) 

 (DW & SD Campus 
Kokar) 232 DI K-9 400 Right Alignment of Road towards DW & SD 

Campus Gate. 
N-7(Lalpur Kokar 
Rd. Prabhat Khabar 
Gate) 

 (Opp. Khelgaon Rd, 
@ Bandh Gaadi) 3034 DI K-9 400 Right Alignment of road towards Bandh 

Gaadi 

N-4(Lalpur Chowk) N-5(Orchid Hospital, 
Lalpur) 482 DI K-9 500 Left Alignment of Tharpakhna Road from 

Lalpur Chowk 
N-5 (Orchid 
Hospital, Lalpur) 

(Urdu School Maidan, 
Opp Orchid Hosp) 53 DI K-9 400 Right Alignment of Road towards Urdu 

School Maidan 
N-5(Orchid 
Hospital, Lalpur) N-6 (XISS Chowk) 562 DI K-9 350 Right Alignment of Road towards XISS 

Chowk 

N-6 (XISS Chowk)  (Sadar Hospital) 488 DI K-9 350 Right Alignment of road towards Sadar 
Hospital 

N-4(Lalpur Chowk) N-8 (Kantatoli Chowk) 1138 DI K-9 600 
Left Alignment of road Kantatoli Chowk via 
Dangratoli 
Trenchless Crossing at Kantatoli Chowk 

N-8 (Kantatoli 
Chowk) 

N-1010 (Opp. To 
Indian oil Petrol Pump, 
Tata Rd) 

248 DI K-9 500 Left Alignment of Road towards Tata/Purulia 

N-10 (Opp. To 
Indian oil Petrol 
Pump, Tata Rd) 

 (Khadgarha Bus 
Stand) 219 DI K-9 300 Trenchless Crossing on Tata/Purulia Road  

toward exit road of Bus Stand 

N-10(Opp. To 
Indian oil Petrol 
Pump, Tata Rd) 

N-11(Lowadih Chowk) 1470 DI K-9 450 Left Alignment of Road towards Tata/Purulia 

N-11 (Lowadih 
Chowk) (Lowadih) 305 DI K-9 400 Left Alignment of Road towards Tata/Purulia 

towards prop. ESR 
N-11(Lowadih 
Chowk) (Samlong) 630 DI K-9 200 Right Alignment of Road towards 

Tata/Purulia 
N-8(Kantatoli 
Chowk) N-9(Bahu Bazar) 1049 DI K-9 450 Right Alignment of Road towards Patel 

Chowk 

N-9 (Bahu Bazar)  (Polytechnic Ground) 738 DI K-9 300 Right Alignment of Road towards prop. ESR 
site 
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Pump House From To Lengt
h (m) 

Pipe 
Material 

Diamet
er (mm) Alignment 

N-9(Bahu Bazar) (Siramtoli) 1569 DI K-9 350 Right Alignment of Road towards proposed 
ESR site 

Total Length (m) 60459   
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Appendix 6: Sixteen Road Crossing Locations on Google Map 
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Appendix 7: Google Earth Maps of 7 Socio-Economic Survey Locations 

 
   Survey Location 1: Boreya to Karamtoili Chowk 

 
 
    Survey Location 2: Dangratoli 
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Survey Location 3: Karamtoli Chowk to RIMS Super Speciality Gate 

 
 

Survey Location 4: Lalpur Chowk to Prabhat Khanbar Gate 
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Survey Location 5: Plaza Chowk to Nucleus Mall 

 
 

Survey Location 6: Tilta Chowk to UGR 5 
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Survey Location 7: XISS Chowk to Plaza Chowk 
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Appendix 8: Socio Economic Profile of the Affected Persons 
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5 Rosebelle 
Toppo 

 
 
52 

KishoreT
oppo ST Metric Cosmet

ics 10000 20 N/A 
Yes 1000 
sqft 
House 

ST 
WHH 1 Asbestos

. Scooty 

 

6 Kiran tigga 
 
 
45 

Premdee
p Tigga ST Gradua

te 
Cosmet
ics 12000 40 N/A 

Yes 1500 
sqft 
House 

ST 
WHH 2 Asbestos

. N/A 

 

7 Nilmani Minj  
28 

Balbir 
Minj ST Metric Cosmet

ics 13000 40 N/A No ST 
WHH 2 Asbestos

. N/A 

 

8 Md. Irshad  
38 

Late Md. 
Riyaz 

Musli
m NQ 

Watche
s, 
Glass 

8000 40 N/A 
Yes 200 
sqft 
House 

N 2 Kutcha N/A 

 

9 Sunil shah 
 
 
31 

Late 
jawahar 
Lal Shah 

Gen NQ Vegeta
ble 10000 40 N/A 

Yes 1200 
sqft 
House 

N 2 Asbestos N/A 
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10 Ashok Shah 
 
 
43 

Late 
Thakur 
Shah 

Gen NQ Vegeta
ble 13000 40 N/A No N 3 Asbestos N/A 

 

11 Ajit Ram 
Ranjan 

 
 
52 

Parya 
ranjan Gen NQ Vegeta

ble 10000 30 N/A No N 2 Asbestos N/A 

 

12 Balo Devi  
38 

late Hari 
Kumar 
Sahu 

OBC NQ Vegeta
ble 10000 40 N/A 

Yes 1200 
sqft 
House 

OBC 
WHH 2 Pucca N/A 

 

13 kalawati Devi  
47 

Manoj 
Mahto OBC NQ Vegeta

ble 11000 20 N/A 
Yes 800 
sqft 
House 

WHH 2 Asbestos N/A 

 

14 Prity  Devi 
 
 
50 

Vinod 
Raja SC Interme

diate 
Vegeta
ble 11000 20 N/A No SC 3 Asbestos N/A 
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15 Ramdayal 
Kumar Sahu 

 
23 

Shivlal 
Shahu OBC Gradua

tion 
Vegeta
ble 10000 30 N/A 

Yes 700 
sqft 
House 

OBC 2 Pucca N/A 

 

16 Jayanti Devi  
45 

Kapindar 
Sahu OBC NQ Vegeta

ble 10000 30 N/A 
Yes 1000 
sq ft 
House 

WHH 3 Asbestos N/A 

 

17 Satyadev 
Sahu 

 
54 

Rambrij 
Sahu OBC 8th Vegeta

ble 12000 20 N/A 
Yes 1500 
sq ft 
House 

OBC 2 Pucca N/A 

 

18 Munsi Mahto  
46 

Late 
Nanu 
Mahto 

OBC NQ Vegeta
ble 12000 20 N/A No OBC 3 Kutcha N/A 

 

19 Balram Mahto  
38 

Late 
Sarvan 
Mahto 

OBC NQ Vegeta
ble 12000 20 N/A 

Yes 500 
sqft 
House 

OBC 2 Kutcha N/A 
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20 Sita Devi  
49 

Nand 
Kishore OBC NQ Vegeta

ble 11000 30 N/A No OBC 
WHH 3 Kutcha N/A 

 

21 Mahendra 
yadav  Lalu 

Yadav Gen 9th Food 
Stall 12000 30 N/A No N 3 Pucca N/A 

 
 

22 Kuleshri Devi  Devki 
Shao OBC NQ Fruit 12000 10 N/A No WHH 2 Pucca N/A 

 

 

23 Geeta Devi  
46 

Karmu 
Mahto OBC NQ Vegeta

ble 12000 10 N/A 
Yes 1500 
sqft 
House 

WHH 2 Kutcha N/A 

 

24 Janaki Devi 
 
 
57 

Lakshma
n 
Bhandari 

OBC NQ Vegeta
ble 13000 10 N/A 

Yes 1000 
sqft 
House 

WHH 3 Kutcha N/A 
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25 Bimla Devi  
58 

Avilash 
Ram OBC NQ Vegeta

ble 10000 10 N/A 
Yes 1000 
sqft 
House 

WHH 1 Kutcha N/A 

 

26 Jabbar Ansari  
Late 
Usman 
Ansari 

Musli
m 

Gradua
te 

Tobacc
o 13000 30 N/A No N 2 Pucca N/A 

 

 

27 Abesh Khan  Abdul 
Sattar 

Musli
m NQ 

Vehicle 
No 
Plate 
Shop 

10000 50 N/A No N 2 Asbestos N/A 

 

 

28 Ranjit Kumar  Suresh 
Prasad Gen NQ Bettle 

Shop 13000 24 N/A No N 3 Pucca N/A 

 
 

29 Raju Gupta  
Shiv 
Pujan 
Shao 

OBC NQ Food, 
Tea 14000 100 N/A Yes 2400 

sqft N 4 Pucca N/A 
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30 Santosh Shao  Thegu 
Shao OBC NQ Food, 

Tea 13000 120 N/A No N 2 Kutcha N/A 

 
 

31 Mohd. Abdulla  Mohd. 
Izhar 

Musli
m NQ 

Tyre 
Punkch
ur 

9000 100 N/A 
Yes 500 
sqft 
House 

N 1 Kutcha N/A 

 
 

32 Chotu Oraon  Shukra 
Oraon ST NQ Food, 

Tea 11000 350 N/A 
Yes 500 
sqft 
House 

ST 2 Kutcha N/A 

 
 

Boreya to Karamtoli 

33 Bhullan Sahu  
54 

Late 
Ramnak 
Sahu 

OBC 10th Hotel 13000 N/A N/A N/A N 3 N/A N/A 

 

34 Padarth Sahu  
57 

Radhe 
Sahu OBC LLB 

Janta 
Boot 
House 

13000 N/A N/A N/A N 3 Pucca N/A 
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35 Vijay Tiwari  
59 

Late R N 
Tiwari Gen Gradua

te 
Book 
Store 14000 N/A N/A N/A N 3 Pucca N/A 

 

36 Arvind  Surendra 
Sahu OBC Intermi

diate 
bettle 
Shop 10000 N/A N/A N/A N 2 Tin N/A 

 

37 Safiq  
40 

Riyasat 
Hussain OBC 8th Chicke

n Shop 12000 N/A N/A N/A N 2 Bamboo N/A 

 

38 Heera Sahu  J Sahu OBC 5th Khaini 
Shop 8000 N/A N/A N/A N 1 Pucca N/A 

 
 

39 Anil Sahu  
28 

Late 
Bishnu 
Sahu 

OBC 10th 
Bike 
Repair 
Shop 

12000 N/A N/A N/A N 3 Pucca N/A 
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40 Amir Jha  
57 

Late 
Pandit 
Ackhalal 

Gen 9th Snack 
Shop 13000 Livelih

ood N/A Yes 
House N 3 Pucca N/A 

 
 

41 Basanti Devi  Ranjendr
a Pd Gen NQ Bettle 

Shop 9000 Livelih
ood N/A Yes 

House WHH 1 Thela N/A 

 
 

42 Ashok Gope  
59 

Late 
Sukhdeo 
Gope 

SC NQ Snack 
Shop 12000 Livelih

ood N/A Yes 
House Y 2 Thela N/A 

 

43 Ravindra 
Singh 

 
58 

R N 
Singh Gen Intermi

diate 
Grocer
y Shop 14000 Livelih

ood N/A Yes 
House N 3 N/A N/A 

 

44 Visheswar 
Nayak 

 
20 

Late 
Shubu 
Nayak 

SC 8th Chicke
n Shop 12000 Livelih

ood N/A Yes 
House SC 2 Pucca N/A  

Picture Refused 
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45 Sonu  
24 

Madan 
Pd Gen Intermi

diate 
Vegeta
ble 12000 Livelih

ood N/A Yes 
House N 2 Pucca N/A 

 

46 Hasan  
56 

MD 
Zaheer 

Musli
m 10th Chicke

n Shop 12000 Livelih
ood N/A No N 3 Pucca N/A 

 

47 Rajendra Sahu  
51 

Late 
Ganesh 
Sahu 

OBC 4th 
Puja 
Samag
ri 

14000 N/A N/A Yes 
House OBC 3 Pucca N/A 

 

48 Pappu  
40 Dinesh Gen 10th Repairi

ng 11000 N/A N/A Yes 
House N/A 2 Kutcha N/A 

 

49 Sunil  Nandu SC NQ Cobble
r 9000 N/A N/A Yes 

House SC 1 Kutcha N/A 
 
Picture Refused 
 

Note: (1) N/A= Not applicable; NQ=No qualification; SC=scheduled caste; ST=scheduled tribe; WHH=woman-headed household. 
(2) Names of affected persons are included after obtaining their consent. 
Source: Primary Survey, 2019. 



 Appendix 9  93 
 

Appendix 9: STAKEHOLDER CONSULTATIONS 

  
 
 
 
 
 
 

Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

1 03.01.2019 Lowadih 
Male: 14 
Female: 7 
Total: 21 

 
JUDICO. of Jharkhand Govt. with the Financial 
support of Asian Development Bank Is going to 
undertake a Water Supply Project in selected 
Wards of Ranchi. The project has been named as 
Jharkhand Urban Infrastructure Investment 
Program (JUWSIP) – Development (including 
O&M) of Ranchi Water Supply Scheme Phase –
II (Package-A) 
 
Treated Surface Water will be supplied to every 
households of the project area thorough separate 
pipe connection. The Project aims to provide 150 
litres per capita per day of potable water through 
metered household connections on a 24/7 basis 
to each household. 
 
Participants expressed their concern about the 
quality of water to be supplied because at present 
quality of supplied water is not good. During 
consultation, it was assured that safe drinking 
water would be provided, to avoid incidences of 
water borne diseases. 
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

2 04.01.2019 Samlong 
Male : 3 
Female : 16 
Total : 19 

The participants were informed that JUDICO. 0f 
Jharkhand Govt. with the Financial support of 
Asian Development Bank Is going to undertake a 
Water Supply Project in selected Wards of 
Ranchi. The project has been named as  
Jharkhand Urban Infrastructure Investment 
Program (JUWSIP) – Development (including 
O&M) of Ranchi Water Supply Scheme Phase –
II (Package-A) 
 
The participants expressed their concern 
regarding the adequacy/sufficiency of OHTs per 
Ward; it was clarified by JUDICO personnel 
present during the consultation that as per the 
command zone/area it covers most of the part 
and the rest will be covered by nearby OHTs of 
other Zone 
 
Local women participants revealed that, they 
don’t have access to municipal water supply.  It 
was conveyed that 24X7 water supply will be 
available after construction of the scheme. 
Benefits of surface Water over ground water were 
explained to them.  
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

3 04.01.2019 Kokar 
Male : 13 
Female : 7 
Total : 20 

 
The Jharkhand Govt. with the Financial support 
of Asian Development Bank Is going to undertake 
a Water Supply Project in selected Wards of 
Ranchi. The project has been named as 
Jharkhand Urban Infrastructure Investment 
Program (JUWSIP) – Development (including 
O&M) of Ranchi Water Supply Scheme Phase –
II (Package-A) 
 
The participants said that, the Government 
should take adequate precautions during 
construction, to avoid noise, dust and safety 
measures, so that nearby residential community 
should not face the problems. It was assured that 
proper mitigation measures will be provided 
which will be as per the Environment 
Management Plan. Sprinkling of water will be 
undertaken in the dust prone areas and planks 
will be provided for right of way as per the site 
requirements. 
 
They also added that prior information before 
starting the job in their area will be helpful for 
them to manage their daily activity. It was made 
clear that, zone wise prior information will be 
provided to the local people before commencing 
the work. 
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

4 05.01.2019 
Boreya 
UGR 
Location 

Male : 34 
Female : 10 
Total : 44 

 
JUDICO, an entity of Jharkhand Government with 
the Financial support of Asian Development Bank 
Is going to undertake a Water Supply Project in 
selected Wards of Ranchi. The project has been 
named as Jharkhand Urban Infrastructure 
Investment Program (JUWSIP) – Development 
(including O&M) of Ranchi Water Supply Scheme 
Phase –II (Package-A) 
 
Local people enquired about the process of 
registering complain relating to construction 
activities. Representative from JUIDCO 
conveyed that there will be a Grievance redressal 
mechanism, which was develop by GOJ, through 
which any complaints can be registered and 
resolved at site. The overall Grievance Redressal 
Mechanism of the project was also made clear to 
them. 
 
Relating to the question of House Connection 
Policy, it was replied that the policy for the new 
house connection will be as per the direction 
received from the Department of Urban 
Development and Housing department, 
Government of Jharkhand. 
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

5 07.01.2019 Tagore Hills 
Male : 5 
Female : 1 
Total : 6 

 
JUDICO, an entity of Jharkhand Govt. with the 
Financial support of Asian Development Bank Is 
going to undertake a Water Supply Project in 
selected Wards of Ranchi. The project has been 
named as Jharkhand Urban Infrastructure 
Investment Program (JUWSIP) – Development 
(including O&M) of Ranchi Water Supply Scheme 
Phase –II (Package-A) 

 
On-time completion of the project was one of the 
concerns of the participants and it was told that 
the project work will not take longer than 3 years.   
 
Local residents of the project sites enquired about 
employment opportunities in the construction 
activities.  It was clarified that preference will 
always be given to local people during 
construction work. 
 
Treated surface water will be supplied to every 
households of the project area thorough separate 
pipe connection. The Project aims to provide 150 
litres per capita per day of potable water through 
metered household connections on a 24/7 basis 
to each household. 
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

6 & 7 08.01.2019 

Rukka 
Village & 
Nagradeep
a 

Male : 8 
Female : 13 
Total : 21 

 
JUDICO. 0f Jharkhand Govt. with the Financial support of 
Asian Development Bank Is going to undertake a Water 
Supply Project in selected Wards of Ranchi. The project 
has been named as Jharkhand Urban Infrastructure 
Investment Program (JUWSIP) – Development (including 
O&M) of Ranchi Water Supply Scheme Phase –II 
(Package-A) 
 
Local residents and inhabitants of different wards of the 
Ranchi also expressed their concerns about damage/ 
requirement of shifting to the utilities such as drains, drain 
covers electrical lines, roads, lanes, during construction 
work. It was clarified that any such damage will be avoided 
through all possible changes in the project/ 
rising/distribution line alignment. If required, then 
shifting/reconstruction of the assets will always be 
undertaken simultaneously with the construction activities 
under the project. In any such cases prior intimation to the 
concerned community will be provided. 
 
Replacement of existing water sources for the community 
was recommended by the participants. They all expressed 
their happiness and support to the project. They also 
added that, they will provide all necessary support during 
construction work. 
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Sl. 
No Date Location Participants Concerns / Issues discussed Photographs 

8 22.01.2021 Lowadih 

Participants:
34 (Total ST-
27) 
 
Male:19 (ST- 
15) 
 
Female:15  
(ST -12) 
 

 
JUDICO, an entity of Jharkhand Government with the 
Financial support of Asian Development Bank Is going to 
undertake a Water Supply Project in selected Wards of 
Ranchi. The project has been named as Jharkhand Urban 
Infrastructure Investment Program (JUWSIP) – 
Development (including O&M) of Ranchi Water Supply 
Scheme Phase –II (Package-A) 
 
People informed the JUIDCO officials that there is huge 
scarcity of water supply.  They buy water from local 
vendors which costs them more than ₹ 800 to 1000 per 
month (Rs 12 per bottle of 20 litres). JUIDCO officials 
informed the participants that to overcome the situation, 
water supply project has been proposed so that local 
people get benefit from this project as much as possible. 

 
On-time completion of the project was one of the concerns 
of the participants and it was told that the project work will 
not take longer than 3 years. 
 
Local residents around the project sites enquired about 
employment opportunities in the construction activities.  It 
was clarified that preference will always be given to local 
people during construction work. 
 
Treated surface water will be supplied to each household 
of the project area through separate pipe connection. The 
Project aims to provide 150 litres per capita per day of 
potable water through metered household connections on 
a 24/7 basis to each household 
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Attendance sheet of community consultation recently conducted at  Lowadih, Ranchi on 22.01.2021 
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Attendance sheet of community consultation recently conducted at Lowadih Ranchi on 
22.01.2021 
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1. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT LOWADIH 
ON 03.01.19 
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2. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT SAMLONG ON 
04.01.19 
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3. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT KOKAR ON 
04.01.19 
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4. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT BOREYA UGR Location 
on 05,01,2019 
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A. 5. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT BOREYA UGR 
Location on 05.01.2019 
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6.LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT TAGORE 
HILL ON 07.01.19 
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7. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT RUKKA 
VILLAGE ON 08.01.19 
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8. LIST OF PARTICIPANTS OF THE PUBLIC CONSULTATION AT NAGRADEEPA ON 
08.01.19 
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Appendix 10: Sample Grievance Registration Form 

(To be available in Hindi) 
 
The _____________________________________Project welcomes complaints, suggestions, 
queries and comments regarding project implementation. We encourage persons with grievance 
to provide their name and contact information to enable us to get in touch with you for clarification 
and feedback. Should you choose to include your personal details but want that information to 
remain confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. 
Thank you. 
 
Date  Place of registration 
Contact Information/Personal Details 
Name  Gender * Male     

*Female 
Age  

Home Address  
Place  
Phone no.  
E-mail  
Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and 
how) of your grievance below: 
If included as attachment/note/letter, please tick here:  
How do you want us to reach you for feedback or update on your comment/grievance? 

 
FOR OFFICIAL USE ONLY 
Registered by: (Name of Official registering grievance) 
Mode of communication: Note/Letter 
E-mail 
Verbal/Telephonic 
Reviewed by: (Names/Positions of Official(s) reviewing grievance) 
Action Taken: 
Whether Action Taken Disclosed: 
 

Yes 
No 

Means of Disclosure:  
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Appendix 11: No Objection Certificates (NOC) and Applications for NOC 

 
The above correspondence seeks issuance of NOC from the Secretary, Water Supply and Sanitation Department, 
Government of Jharkhand by the Secretary, Urban Development and Housing Department, Government of Jharkhand 
for the proposed WTP land at Rukka. The proposed land is located under Mouja Rukka, Thana 31 and having plot nos. 
1351, 1350, 1339, 1555, 1341, 1340, 1352, 1344, 1345, 1582, 1579, 1581, 1342, 1343, 1535, 1552 measuring 4.5 
hectares. 
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The above document is the No Objection Certificate received from Land and Revenue 
Department GOJ, for construction of 1 Underground Service Reservoir(UGR 4) at Boreya. The 
proposed land is located under Mouja Boreya, Thana – 186, having Khata No. 75, Plot No. 379, 
Plot area is 2500 m2 
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The above document is the No Objection Certificate received from RMC GoJ, for construction of 
1 Elevated Service Reservoir (Zone No. 11) at Khadgarh Bus Stand, Mouja - Konka, Thana – 
198, Plot No. 338. The total area of the plot is 900 m2.  
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The above document presents the correspondence seeking issue of No Objection Certificate 
(NOC) by the Secretary, Department of Urban Development and Housing, Government of 
Jharkhand to the Principal Secretary, Health, Education and Family Welfare, GoJ for the ESR 16 
at Behind RIMS Campus Bariatu Road (Mouja - Bariatu, Thana - 193, Khata No. -78 , Plot No. – 
766), and ESR 18 at Sadar Hospital, Konka (Mouja - Konka, Thana - 198, Khata No. - Nil , Plot 
No. – 497). 
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The above document presents the correspondence seeking issuance of No Objection Certificate 
(NOC) by the Secretary, Department of Urban Development and Housing, Government of 
Jharkhand to the Principal Secretary, Water and Sanitation Department, Government of 
Jharkhand for the ESR number 5 at DW &SD Capmus, Konkar Industrial Area (Mouja - Kokar, 
Thana - Nil, Khata No. - Nil , Plot No. – 780,781,782) , ESR 18 at Siramtoli Yogda Satsang Marg, 
Sirma (Mouja - Siram, Thana - 210, Khata No. - 170 , Plot No. –1149)  and ESR 2A at, Tagore 
Hill, Chiraundi (Mouja - Morabadi, Thana - 192, Khata No. - 170 , Plot No. –1447). 
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The above document presents the correspondence seeking issuance of NOC for the land required 
for ESRs 3 at Konkar, opposite Suendranah Cemetary School, Gari(Mouja - Gari, Thana - 194, 
Khata No. - 169 , Plot No. – 469), ESR 4 at Lowadih, ESR 6 at PHED Colony Hinoo, Near Hinoo 
Pani Tanki, Hundru,(Mouja - Lowadih, Thana - 213, Khata No. - 121 , Plot No. – 162,163), ESR 
7 at Upper Chutia , near war council office samlong(Mouja - Samlong, Thana - 212, Khata No. - 
Nil , Plot No. – 331,332,333), ESR 6 at Chutia Namkum road, Namkum (Mouja - Siram, Thana - 
210, Khata No. - 170 , Plot No. –1149). 



 Appendix 11 119 
 

 
 
The above document presents the correspondence seeking issuance of the land NOC for the 
ESRs 11 at Khadgarh Bus Stand, Konkar(Mouja - Konka, Thana – 198, Plot No. – 338), and ESR 
14 at Urdu school maidan, opposite to orchid hospital, konka(Mouja - Konka, Thana – 198, Plot 
No. – 497). 
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The above document presents the correspondence by Secretary Government of Jharkhand 
seeking issuance of the NOC for the land required for ESR 21 at Polytechnic ground konka(Mouja 
- Konka, Thana - 198, Khata No. - 177 , Plot No. – 497) 
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No Objection Certificate by Deputy Commissioner, Ranchi for construction of Ground 
Level Service Reservoir (GSLR) at Chiraundi. 

 
The above No Objection Certificate was issued by the Deputy Commission, GoJ for construction 
of GLSR at plot no. 2160 (part), and area 2.5 acres at Chiraundi, Mauja Bodeya, Thana 185, 
Khata 630. 
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Indigenous Peoples Specific Action Plan Reporting Template 
 

This Indigenous People Specific Action Plan implementation report shall be prepared on a 
quarterly basis for the project for which RIPP is prepared. This report will be part of the quarterly 
progress reports/semi-annual monitoring report and will be submitted by PMU to ADB.  
 

Name of Project: Ranchi Water Supply 
S. 

No.  Specific Activities Means of 
Verification Responsibility Timeline Status/Remarks 

1.  Identify and include 
IP households and 
localities in 
coverage area 

Baseline data 
generated from 
the house 
service 
connection 
survey and 
secondary data 
analysis* 

Contractor/ 
Project 
Consultants/ 
PMU/PIU 

Year 1  

2.  Proposed benefits 
to IP households 
(from the subproject 
scope/DMF 
indicators) 

1. House 
service 
connection
s (water 
supply) 

2. Participatio
n of IP in 
awareness 
campaigns 

3. Participatio
n of 
eligible/targ
eted IP in 
training 
programs 
through 
convergenc
e with 
government 
programs. 
 

Project 
documents 
(subproject 
scope/DMF 
indicators) 

Contractor/ 
Project 
Consultants/ 
PMU/PIU 

1. Year 4 
onwards 
2. Year 1 
onwards; 
Throughout 
project 
duration 
3. Year 1-5 
 

 

3.  Type of 
consultations 
planned with IP 
households (stage 
of project cycle)  

1. Pre-
Constructio
n  

2. Constructio
n 

Detailed report 
on consultation 
in MPR/QPR (as 
submitted by the 
project 
consultants)/ 
Semi-annual 
social monitoring 
reports with 
photographs  

Project 
Consultants/ 
PMU/PIU 

Year 1 
onwards 
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S. 
No.  Specific Activities Means of 

Verification Responsibility Timeline Status/Remarks 
3. Post 

Constructio
n 

4. Other 
4.  Grievance Redress 

Mechanism 
established at 
different levels 
 

Government 
order/notice/little 
specifying 
inclusion IP 
representation in 
GRC as 
described in the 
project GRM 
Report related to 
project 
grievance 
reflected in the 
monitoring 
reports of the 
Project 

PMU/PIU Year 1  

Monitoring – Project completion stage 
5.  Monitoring Survey 

including 
assessment of 
coverage and 
satisfaction levels of 
IP households with 
subproject work 
completed/ 
subproject intended 
benefits vs actual 
benefits to the IP 
community (sample 
of 200 IP 
households) 

End-line survey 
report and 
project 
completion 
report (PCR) 

Project 
Consultants/ 
PMU/PIU 

Year 5  

NOTE: *Census 2011 may not be the sole source. Other reliable sources may be explored such as Town specific Tribal 
Welfare Department, Municipality 
Where applicable, the information provided in the table should be supported by detailed explanatory report, receipts, 
consultation, photographs and other details. 
ADB = Asian Development Bank, DMF = Design Monitoring Framework, GRC = Grievance Redress Committee, IP= 
Indigenous peoples, MPR = Monthly Progress Report, PIU = Project Implementation Unit, PMU = Project Management 
Unit, QPR = Quarterly Progress Report. 
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