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GLOSSARY 

Affected person 
(AP) / Displaced 
Persons 

 

Any person or persons, household, firm, private or public institution 
that, on account of changes resulting from the Project, will have its (i) 
standard of living adversely affected; (ii) right, title or interest in any 
house, land (including residential, commercial, agricultural, forest, 
and/or grazing land), water resources or any other moveable or fixed 
assets acquired, possessed, restricted or otherwise adversely 
affected, in full or in part, permanently or temporarily; and/or (iii) 
business, occupation, place of work or residence or habitat adversely 
affected, with or without displacement. In the case of a household, the 
term AP includes all members residing under one roof and operating 
as a single economic unit, who are adversely affected by a Project or 
any of its components. 

Compensation 

 

Payment in cash or in kind to replace losses of lands, housing, income 
and other assets caused by the Project. All compensation is based on 
the principle of replacement cost, which is the method of valuing 
assets to replace the loss by adopting current market rates and 
regional government’s procurement rate, plus any transaction costs 
such as administrative charges, taxes, registration and titling costs. 

Cut–off Date 

 

Date of completing DMS for which land and/or assets affected by the 
project are measured. The APs will be informed of the cut– off date, 
and any people who settle in the project area after the cut– off date 
will not be entitled to compensation and assistance under the project.  

Detailed 
Measurement 
Survey 

 

During updating of the RP – process where all fixed assets (i.e., lands 
used for residence, commerce, agriculture; dwelling units; kiosks, 
stalls and shops; secondary structures, such as fences, gates, trees 
etc. with commercial value and sources of income and livelihood 
inside the project affected area are identified, measured, owners 
identified, and location recorded. Additionally, the severity of impact to 
the affected assets and the severity of impact to the livelihood and 
productive capacity of APs will be determined 

Entitlements 

 

Range of measures comprising compensation, income restoration 
support, transfer assistance, income substitution, relocation support, 
etc. which are due to the APs, depending on the type and severity of 
their losses, to restore their economic and social base. 

Eligibility 

 

Any person who has settled in the Project area before the cut– off date 
that suffers from (i) loss of shelter, (ii) loss of assets or ability to access 
such assets, permanently or temporarily, or (iii) loss of income sources 
or livelihood, regardless of relocation will be entitled to compensation 
and/or assistance 

Income restoration 

 

Re–establishment of sources of income and livelihood of the affected 
households. 

Income restoration 
program 

 

A program designed with various activities that aim to support affected 
persons to recover their income and/or livelihood to pre– Project 
levels. The program is designed to address the specific needs of the 
affected persons based on the SES and consultations. 



 
 
Inventory of 
Losses (IOL) 

 

During preparation of the RP – process where all fixed assets (i.e., 
lands used for residence, commerce, agriculture; dwelling units; 
kiosks, stalls and shops; secondary structures, such as fences, gates, 
trees etc. with commercial value and sources of income and livelihood 
inside the project affected area are identified, measured, owners 
identified, and location recorded. Additionally, the severity of impact to 
the affected assets and the severity of impact to the livelihood and 
productive capacity of APs will be determined. 

Land acquisition 

 

Process whereby an individual, household, firm or private institution is 
compelled by a public agency to alienate all or part of the land it owns 
or possesses to the ownership and possession of that agency for 
public purposes in return for compensation at replacement costs. 

Rehabilitation 

 

Additional support provided to APs losing productive assets, incomes, 
employment or sources of living, to supplement payment of 
compensation for acquired assets, in order to achieve, at a minimum, 
full restoration of living standards and quality of life. 

Relocation 

 

Physical relocation of an AP from her or his pre–Project place of 
residence and/or business. 

Replacement cost 

 

Method of valuing assets at current market value and regional 
government’s procurement rate , or its nearest equivalent, plus any 
transaction costs such as administrative charges, taxes, registration 
and titling costs. 

Replacement Cost 
Study 

Process for determining replacement costs of affected assets based 
on empirical data. 

Resettlement 
Strategy 

All measures taken to mitigate all adverse impacts of a Project on AP 
property and/or livelihoods, including compensation, relocation (where 
relevant), and rehabilitation as needed. 

Resettlement Plan 
(RP) 

Time–bound action plan with budget setting out compensation and 
resettlement strategies, objectives, entitlement, actions, 
responsibilities, monitoring and evaluation. 

Severely Affected 
Household (SAH) 

Affected households who will (i) lose 10% or more of their total 
productive land and/or assets, (ii) have to relocate; and/or (iii) lose 
10% or more of their total income sources due to the Project. 

Vulnerable Groups Distinct groups of people who might suffer disproportionately or face 
the risk of being further marginalized by the effects of resettlement and 
specifically include: (i) female headed households with dependents, 
(ii) disabled household heads, (iii) households falling under the 
generally accepted indicator for poverty, (iv) children and the elderly 
households who are landless and with no other means of support, and 
(v) landless households, and (vi) indigenous people or ethnic 
minorities. 
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EXECUTIVE SUMMARY 

1. The Republic of the Union of Myanmar, through Yangon City Development Committee 
(YCDC) requested Cities Development Initiative for Asia (CDIA) to fund a Project Preparation 
Study (PPS) for the Yangon City Water Resilience Project (YCWRP) formerly known as 
Yangon Urban Services Improvement Project (YUSIP). The Asian Development Bank (ADB) 
has been requested to finance the water supply pipeline portion of this project, bringing water 
from the Ngameoyeik Reservoir to the Nyaunghnapin Water Treatment Plant, thereby 
increasing the water supply for Yangon by 818 MLD. Yangon Region Government (YRG) is 
the executing agency (EA) and Yangon City Development Committee (YCDC) is the 
implementing agency (IA) of the project. The Water Resource and Water Supply Authority 
(WRWSA)/ Engineering Department - Water and Sanitation (EDWS) will act as the project 
management unit (PMU).  
 
2. The project will address urgent urban resilience and water infrastructure needs 
associated with bulk water supply in Yangon. It will complement Yangon City’s efforts to 
expand reliable and safe water service coverage to 80% by 2040. It will support the 
Government’s strategies to make its cities more liveable through the provision of better and 
more widespread urban services. The project has significant potential to stimulate further 
investments in water infrastructure which will deliver a water-secure future for the people and 
businesses of Yangon City (or Yangon). The project impact is (i) Yangon’s urban resilience 
and liveability enhanced.1 and the project outcome are (i) Yangon’s security of water supply 
reinforced, and (ii) availability of reliable water services enhanced. The projects ourput are (i) 
Resilient bulk water transmission system strengthened and (ii) Integrated urban water 
management capacity enhanced. This is a draft resettlement plan which has been prepared 
for the project output-1 and especially for the water pipeline component. 
 
3. This draft RP is based on the feasibility studies and preliminary design. Based on the 
intial Inventory of Loss (IOL) survey undertaken in June 2019, the project is categorized as 
“A” for Involuntary Resettlement (IR) 2and “C” for Indigenous Peoples (IP)3 as per the ADB’s 
Safeguard Policy Statement, 2009 (SPS). The draft RP will require updating during the 
detailed design and based on a detailed measurement survey (DMS) and also in the event 
that if changes in alignment cause unanticipated social impacts in their new alignment.  

 
4. Output 1 will construct new dedicated facilities including (i) an intake structure with 818 
MLD capacity at Ngamoeyeik reservoir, (ii) an on-line pumping station 900 meters downstream 
of the intake structure with 818 MLD capacity, and (iii) a pipeline/tunnel of 2.4 m diameter with 
total length of approximately 34km and capacity of 818 MLD from Ngamoeyeik reservoir to 
the WTP. 
 
5. There is no private land acquisition required based on the feasibility level assessment. 
The Project was designed in order to avoid any permanent acquisition of private land by 

 
1  Government of Myanmar. 2016. Economic Policy of the Union of Myanmar. Nay Pyi Taw; Ministry 

of Planning and Finance. 2018. Myanmar Sustainable Development Plan 2018-2030. Nay Pyi Taw; 
and Japan International Cooperation Agency and Yangon City Development Committee. 2014. A 
Strategic Urban Development Plan of Greater Yangon. Yangon. 

2 A proposed project is classified as category A if it is likely to have significant involuntary resettlement 
impacts. A resettlement plan, including assessment of social impacts, is required. A project’s 
involuntary resettlement category is determined by the category of its most sensitive component in 
terms of involuntary resettlement impacts. The involuntary resettlement impacts of an ADB-supported 
project are considered significant if 200 or more persons will experience major impacts, which are 
defined as (i) being physically displaced from housing, or (ii) losing 10% or more of their productive 
assets (income generating). The level of detail and comprehensiveness of the resettlement plan are 
commensurate with the significance of the potential impacts and risks. 

3  A proposed project is classified as category C if it is not expected to have impacts on Indigenous 
Peoples. No further action is required. 



 
 
YCDC. The whole project will be developed (i) within Ngamoeyeik reservoir area (YCDC and 
MOALI) for the new water intake, (ii) within YCDC land for pumping station, (iii) within YCDC 
and MOC roads right of way for the pipeline. No acquisition of private land is anticipated. The 
available and standard Right of Way of the existing MOC road is 100 feet (approximately 30 
meters both side from the central line) which means 15 meters each side from the centre line 
of the road. The width of existing road/carriage way is about 4 meters (2 meters ech from 
central line) which means there is availability of 13 meters of MOC ROW from the edge of the 
existing carriage way at each side of the road. The pipeline construction width is 4.5 meters 
which is project RoW and will follow one side of the road. Pipe line will be laid in one side of 
the road and may cross underground at some places to change the side. However, the impact 
of pipeline will be 4.5 meters in total. Therefore, there will be availability of approximately 20 
meters (excluding the 4.5 meters pipeline width + 4 meters of existing carriage way) of MOC 
ROW which will still remain unused for relocation. 
 
6. The project will cause various of impacts on structures and assets. The impacts are 
both permanent and temporary in nature and also full and partial. Permanent impacts will 
occur as structures and other assets are affected due to the construction of pipe line which 
can be self-relocated with due compensation or will be assisted to be relocated beyond the 
pipeline ROW but still can be relocated within the remaining available ROW of MOC. This will 
further be explored. Project will affect various assets such as loss of residential houses, shops, 
shops-cum-houses, small business setups, vendors, productive trees, timber trees, loss of 
income by business owner, loss of income by employees, tenants losing their rental home, 
religious and cultural properties and public utility facilities. All the losses where applicable will 
be compensated as per the entitlement matrix in this RP. A summary of impacts along with 
affected households are provided in Table E-1. 

 
Table E-1: Summary Impact 

# Impacts Unit  Quantity Affected 

Households 

1 Significant structures entirely affected 

(House+House-cum-Shop+Shop) 

Number 99 99 

2 Significant Structure Partially affected 

(House+House-cum-Shop+Shop) 

Number 51 51 

3 Affected Area of Significant Structures 

(Total and Partial) 

Square feet 55,688 150 

4 Other Affected Structures (Secondary) Numbers  91 

5 Productive Trees Numbers 1476 32 

6 Timber Trees Numbers 204 34 

7 Community and Religious Structures  Numbers 18 Not Applicable  

8 Permanent Loss of Business 

(Permanent) 

Numbers 75 75 

9 Temporary Loss of Business (partially 

affected shop + shop cum house and 

vendors) 

Numbers 36+50= 86 86 

10 Loss of Income of Employees Number 35 35 individuals 

11 Public Utility Assets Number 43 Not Applicable 

12 Affected households (Owners) Numbers 213 200 

13 Affected households (Tenants) Number 13 13 

14 Total Affected Households Number 216 216 

15 Vulnerable Households Number 142 142 

16 Total Affected Persons Number  918 216 

 
 
 



7. Consultations were carried out with various stakeholders such as township 
administrators representing affected people, representatives from the YCDC, the Hlegu 
township administration and other ministries/Hlegu township departments. A stakeholder 
consultation was held at the end of June, with additional meetings in December 2019. Focused 
group discussions were also conducted with the residential owners and shop owners. 
Additionally, FGDs were carried out among the women group during December 2019. People 
are partially aware of the Project and were given an opportunity during the Inventory of Loss 
(IOL) survey to raise their concerns. 69% said they had no concerns, whereas 12% were 
concerned about theft due to their location alongside the road, 15% were concerned about 
road accidents which might cause damage or injury to them or their structures with 4% 
concerned that they would be required to move from their present location in the ROW. 
Consultations will be carried out throughout the project implementation. The draft RP will be 
posted on the website of ADB and YCDC.  Additionally, an RP related leaflet will be prepared 
in the Myanmar language with assistance from project management consultant (PMC) and 
distributed to the APs through public consultations during the detailed design when the 
alignment will be final. The final RP (full report) will also be disclosed. 

 

8. A grievance redress mechanism (GRM), consistent with the requirements of the ADB 
Safeguard Policy Statement (2009) will be established to prevent and address community 
concerns and reduce risks for which grievance redress committee will be formed at two levels 
such as local level which is at (i) township level and (ii) PMU level at YCDC. The GRM will 
handle any grievance arising from the Project related to RP implementation in terms of 
compensation, assistance, valuation, relocation etc and will also include impacts from 
construction activities, business income issues and labor practices. Grievances must be 
sorted, categorized, and logged and reported disaggregated by sex and ethnicity. The scope 
of the grievance may include to compensation, assistance, rehabilitation, relocation etc and may go 
beyond the compensation issues such as traffic issues and other construction related issues. 
Affected Persons can approach the court of law at any time and independent of grievance 
redress process. The GRM will operate at local level and at the PMU level with a formation of 
grievance redress committee (GRC) at both levels. All costs involved in resolving the 
complaints (meetings, consultations, communication and reporting/information dissemination) 
will be borne by the executing agency. 

 

9. The legal and policy framework for carrying out resettlement and rehabilitation in the 
project is defined by relevant laws and regulations of the Republic of the Union of Myanmar, 
particularly the 2008 State Constitution, the Land Law of 1953, the Environmental Law of 2012 
and the ADB 2009 SPS. The objectives of the Project resettlement policy are to avoid, if not 
minimize resettlement impacts, restore livelihoods, and improve the living standards of 
vulnerable households. The Environmental Impact Assessment Procedures of 2015 is 
significant because it bridges all the gaps between the Myanmar laws and ADB Safeguard 
Policy Statement (2009). In case of any gaps between the country system and ADB, the 
Project will follow ADB’s SPS policy principles. 
 

10. Affected households are entitled to compensation at full replacement cost for their 
permanently and temporarily affected assets, incomes and businesses at replacement cost. 
In addition to the compensation, other assistance has also been proposed in the entitlement 
matrix. The entitlement matrix broadly covers all the potential impacts and losses and its 
entitlement. If new categories of impact arise, then the entitlement matrix may be revised or 
upgraded in order to accommodate the impacts and loss. The strategy for relocation will be 
cash based compensation for self-relocation or project assisted relocation on the RoW post 
the construction which shall be explored during detailed design with due consultations with 
the affected persons. Claims of the people to the land title along the line route needs to be 
verified and if affected people provide documentary evidence to their current land use and if 
the same is affected then land compensation will be provided. People with no legal title will be 
eligible for compensation for non-land assets. The contractor and Project Management 
Consultant (PMC) will assist the affected households to relocate.  



 
 
 

The resettlement cost estimate for the Project includes eligible compensation, relocation 
assistance and support cost for RP implementation as per the entitlement matrix. The 
resettlement cost estimate in the draft resettlement is indicative and tentative which will further 
be updated during the detailed design. The indicative and estimated resettlement cost is 
1,816.45 million MKK equivalent to USD 1.25 million. The resettlement cost is the part of 
YCDC’s counterpart responsibility and will be borne by YCDC.  
 

11. The EA of the project will be the YRG and the IA will be YCDC having its PMU at 
WRWSA/ EDWS.  A Project Steering Committee (PSC) will be established to oversee the 
project. It will be chaired by YCDC with representation from WRWSA and related agencies 
such as MOALI, MOC, Hlegu Township, etc. A Project Management Unit (PMU) will be 
established in WRWSA/EDWS to manage the daily operations of the project team. 
Additionally, the PMU will be supported with a Project Management Consultant (PMC) who 
will have safeguards experts responsible for updating and monitoring the RP. The PMU will 
ensure the social and environmental safeguards are complied with, ensure monitoring and 
evaluation, and assume reporting tasks.  
 

12. Contracts of civil works contractors will not be awarded until the RP is updated based 
on the detailed design and latest alignment and that the civil works for each stretch of pipeline 
will only begin after APs with fixed assets have been paid their compensation in full and after 
the site of said stretch is free from encumbrances. Compensation for the permanent impact 
will be completed before the start of construction of civil work for the water pipeline corridor. 
The ROW will be free of encumbrances prior to the start of civil works. However, public 
consultation and monitoring will be continued on an intermittent basis as needed during the 
entire duration of the project. For the construction of the pipeline, a phased approach for loss-
of-business-income compensation can be adopted as the pipeline construction moves 
forward, as it may be that in certain areas, businesses will be out of commission for longer or 
shorter periods of time. Therefore, all compensation and assistance will be completed 
preferably prior to the start of civil work activities at each specific stretch or simultaneously 
during construction.  
 
13. The implementation of the RP will be monitored internally by the PMU with assistance 
from the PMC and will also be monitored externally by hiring independent external monitor. 
Monitoring reports on RP implementation will be submitted to ADB quarterly. In case of any 
gaps, corrective action plan will be prepared and implemented. Monitoring reports will be 
disclosed at ADB’s and YCDC’s website. 

  



 

 

1. INTRODUCTION AND PROJECT DESCRIPTION 

1.1. Overview  

1. With a population of approximately 5.2 million and an area of 895 km2, Yangon is the 
largest city and main economic hub of Myanmar and the capital of the Yangon Region. 
Currently, the effective water supply service coverage in Yangon is estimated to be below 40% 
and the majority of the population is still supplied from private wells or from private suppliers. 
Water losses are high, estimated to be in excess of 60%. Ninety (90%) per cent of the water 
supplied by YCDC is from surface water and the remaining 10% from groundwater. Half of the 
surface water is delivered to the distribution network without treatment. Moreover, the 409 
MLD delivered to the Nyaunghnapin Water Treatment Plant (WTP) (80% of the treated supply) 
is delivered through an open canal operated by the Ministry of Agriculture, Livestock and 
Irrigation (MoALI) which is a risk to security of supply for the citizens of Yangon.  

 

2. In September 2017, YCDC requested the Asian Development Bank (ADB) to provide 
a loan for urban infrastructure improvement with an objective to improve the urban resilience 
and liveability in Yangon. A project preparation team was mobilised in August 2018 with 
funding from CDIA to assist YCDC in Project preparation. This is a draft Resettlement Plan 
(RP) for the water supply pipeline corridor.  
 

1.2. Project Description 
 
3. The output of the Project is 818 MLD raw water diverted from Ngamoeyeik Reservoir 
to Yangon water system through a dedicated pipeline. The best scenario for the water transfer 
among the multiple scenarios analysed comprises a 2,400 mm diameter pipeline from 
Ngamoeyeik Reservoir to Nyaunghnapin WTP with capacity 818 MLD with a pumping station 
located next to the water intake. Water will be transferred to Nyaunghnapin WTP. Several 
pipeline routes for the water transfer to Nyaunghnapin were investigated. The preferred and 
most resilient route has been identified as the route largely within the road reserves (right of 
way, RoW) of the YCDC road, the main Phaunggyi road and a secondary rural road leading 
to Nyaunghnapin WTP which avoids the potentially costly and time-consuming land 
acquisition process, resettlement and compensation issues of a more direct route through 
paddy fields, crossing numerous landholdings. 

 

4. The existing YCDC intake at Ngamoeyeik Reservoir has a capacity of only 409-455 
MLD. In order to deliver 818 MLD, a new intake will be constructed. The optimal approach 
identified and proposed is to develop a new intake structure with a 900 m tunnel to the new 
pumping station. From there and down to Nyaunghnapin water treatment plant, an 
underground pipeline will deliver the 818 MLD to the WTP. A project location map is presented 
in Figure 1-1. And Figure 1.2. 
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Figure 1.1: YCRP Project 
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Figure 1.2 Project Location Map 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

5. The project under the present loan will include the following: 
 

 New 818 MLD Water Intake with intake tunnel, 
 818 MLD Pumping Station, 
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 17.1 km long 2,400 mm pressure Main Pipeline 
 2 km 2,700 mm 818 MLD Open-channel Tunnel 
 13.9 km 2,400 mm 818 MLD Gravity Pipeline to Nyaunghnapin 
 614 MLD Delivery System at Nyaunghnapin. 

 
6. Over the 33.1km route between pumping station and Nyaunghnapin WTP, 30.8 km will 
consist of a 2,400 mm diameter underground concrete pipe constructed by open trenching 
and a section of 2.1 km consisting of a 2.7 m diameter tunnel built by micro-tunnelling because 
the ground topography imposes a pipe depth incompatible with open trenching (too deep). 
 

7. Tunnelling construction will impose the opening of access pits about 10 mx10 m and 
up to 20 m depth including 3 pits for the 900 m tunnel between intake and pumping station 
and 5 pits along the 2,100 m tunnel along the rural road. The whole pipeline will be 
implemented within the various roads right of way in order to avoid difficult and long 
procedures for acquisition of private lands. Location of pipe is depicted in Figure 1.3.  
 

Figure 1.3 Typical Pipeline Construction in Road ROW 
ALONG MOC MAIN ROAD (RIGHT OF WAY 12+12M) 

 

ALONG MOC RURAL ROAD (AFTER ON-GOING WIDENING BY KOREAN PROJECT) 

 

 

Typical construction methods for a pipeline of this size are depicted in Figure 1.4.  
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Figure 1.4 Examples of Pipeline Open-Trench Laying and Micro-Tunneling Methods 

 
 

 

1.3. Areas of Impact 

8. The area of influence will concern: 
 

 A small branch of Ngamoeyeik reservoir, where YCDC dam and water intake 
(never used) are located. As the existing intake is not used, this branch is almost 
a dead end, with no current. Risks of contamination during construction of new 
water intake for the reservoir and the water outlet for irrigation and water supply is 
nil if considering also that works will happen behind a cofferdam in sheet piles. 

 The land area next to the water intake where a tunnel access pit will allow junction 
with water intake and tunnel to pumping station. Land belongs to MOALI/YCDC 
with shrub cover and without residents. 

 The access pit areas where temporary land requirement is estimated 100x100m to 
allow for equipment storage, machinery, tunnel excavated material disposal. Within 
the area, tunnel access pit is about 10x10m. These areas do not require any land 
acquisition and is available as government owned land. 

 The area dedicated to the new pumping station will be limited as the pump room 
will be underground. The area is located next to YCDC road on unused land 
belonging to YCDC. 

 The right of way of the roads concern by the pipeline construction by open trench. 
This is the part of the project which will require most attention because of the 
several villages (8) crossed. As detailed in following table, no hard building needs 
demolition. Only light structures (plywood, bamboo) illegally developed on the road 
RoW will be affected. According to ADB Safeguard Policy Statement (SPS), the 
owners will be compensated for the loss. 

 The Contractor may require limited additional land along the right of way for 
temporary storage of equipment and trench spoil. Contact for temporary land lease 
will be signed by Contractor with Owner after non-objection by YCDC. No 
agricultural land will be used for that purpose. 

 Traffic will be locally constrained during works along the roads. Highest level of 
safety organisation will be required from the Contractor and a Traffic Safety Plan 
will be required fully approved by Traffic Police and YCDC before the works start. 
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1.4. Rationale and Project Benefits  

9. The intended impact of the project is improved quality of life for Yangon residents 
through the improvement of water supply and sanitation infrastructure and management, 
thereby contributing to the urban resilience and liveability of the city. This is in line with the 
aims of Myanmar’s National Sustainable Development Plan, and the United Nations (UN) 
Sustainable Development Goal 6 - universal access to safe and affordable drinking water and 
sanitation by 2030. 
 
A. Rationale 
 
10. City profile. With a population of approximately 5.2 million and an area of 895 square 
kilometers (km2), Yangon is the largest city and principal economic hub of Myanmar and the 
capital of Yangon Region. The city’s population represents 10% of the national population and 
approximately one-third of the country’s urban population, while its contribution to gross 
domestic product is approximately 23%.
11. 1 Yangon’s population is growing at 2.6% annually, faster than the country’s total 
annual population growth rate of 1.8% and it has an urban annual population growth rate of 
2.3%.2 By 2017, Yangon had significant industrial and commercial activities in 30 “industrial 
zones”, and in recent years has captured the highest share of the country’s internal migration. 
 

12. Water supply status. Yangon City Development Committee (YCDC) is responsible 
for water supply to 33 of the 45 townships comprising Yangon Region. YCDC’s water system 
currently delivers around 932 megaliters per day (MLD) to consumers. Approximately, 841 
MLD is drawn from surface water sources and the remainder is abstracted from groundwater 
reserves. The Ngamoeyeik irrigation canal can deliver up to 614 MLD to YCDC’s water supply 
system.3 Based on population, the service coverage rate of 35% for the provision of potable 
water in YCDC’s area of responsibility is low. Those without any service from YCDC rely on 
private wells and/or water vendors. Frequent interruptions in YCDC’s water supply is a 
widespread problem, diminishing levels of service for its customers. This adversely impacts 
on Yangon’s reputation as a suitable destination for inward investment and harms its position 
as a tourist destination.  
 

13. Security of supply is extremely low. The project will address the issue of 
vulnerability in the Ngamoeyeik to Nyaungnhapin water treatment plant (WTP) bulk water 
transfer system. Bulk water is currently conveyed from Ngamoeyeik reservoir to 
Nyaungnhapin WTP through an open, unlined canal. The existing intake at the reservoir and 
the initial 29 kilometers (km) of the existing canal are shared with the Ministry of Agriculture, 
Livestock and Irrigation (MOALI) and they are not operated on a daily basis. There are 
occasional service interruptions, as directed by MOALI, for canal maintenance when it is 
considered appropriate to halt delivery of water for irrigated agriculture purposes. This form of 
intermittent bulk water supply combined with a lack of direct operational control for YCDC 
places an unacceptable security of water supply risk on the city. Co-sharing of the canal is not 
a sustainable long-term solution for Yangon. There is substantial water loss, estimated at 30 
percent, through seepage and ongoing bank deterioration in the unlined canal and evaporation 
is high in the approximately 34 km long, open canal. Water safety issues are also prominent 
as the open canal is exposed to pollution from various sources. Resilience of the bulk water 
transfer system will be even more critical as the city’s water demand increases. 
 

 
1  S. Fox & E. Verrucci. 2017. Estimating GDP Growth in Greater Yangon Using Nightlights Data. London. 
2  Department of Population, Ministry of Labour, Immigration and Population. 2015. The 2014 Myanmar Population 

and Housing Census. Nay Pyi Taw. 
3  System losses of approximately 30% (in the open unlined) canal requires a larger allocation of water to be 

dispatched to Yangon city’s water supply system.  
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14. Demonstrating good water stewardship. The project will allow YCDC to play its part 
in managing Yangon region’s natural resources in a responsible and sustainable manner. This 
approach recognizes water as both a service and a resource, which will be a robust response 
to future impacts of increasing and competing demand, and uncertainty due to climate change. 
It will limit, as far as possible, additional stress on the water resources of the reservoir by 
eliminating profligate and irresponsible management of this valuable resource.4 
 

15. Strategic alignments. The project is aligned with ADB’s Strategy 2030 for operational 
priorities on (i) tackling climate change, building climate and disaster resilience, and enhancing 
environmental sustainability; (ii) making cities more livable; and (iii) strengthening governance 
and institutional capacity.5 Development of sustainable cities and reduction of pollution and 
environmental degradation are included in the policy measures to achieve the government’s 
overarching goals toward inclusive and sustainable economic development.6 ADB’s country 
partnership strategy (2017–2021) identifies that urban development is one of the priority areas, 
and support for climate change responses and enhanced institutional capacity are mandated.7 
ADB’s recently published country operations business plan (2020-2022) supports this 
alignment.8 
 

16. Development coordination. Development partners active in Yangon include the 
French Development Agency (AFD), Japan International Cooperation Agency (JICA), Korea 
Export-Import Bank (KEXIM), United Nations Human Settlements Programme (UN-Habitat), 
the United Kingdom’s Department for International Development (DFID), the Netherlands 
government, and the World Bank. AFD is preparing the Hlawga Water Supply Project which 
has direct links with the project. JICA is implementing two water supply improvement projects 
and a wastewater management improvement project. JICA is also supporting capacity 
development projects in urban management and water operations improvement. UN-Habitat 
has supported capacity development at the Union Government level in disaster risk response, 
climate change policy, land administration, and urban planning. DFID is supporting urban 
infrastructure improvement technical assistant grant projects including industrial zone 
rehabilitations, and the new Yangon City development. The government of the Netherlands is 
supporting the integrated Ayeyarwaddy delta strategy, and a regional water security study. 
The World Bank is implementing a project to reduce the impact of flooding and improve the 
resilience of selected public facilities against earthquakes in Yangon. This is a crowded space, 
but there is good synergy and ADB will continue to be active in development partner 
coordination, particularly with AFD and JICA. 
 

17. Fragile and conflict sensitivity. The project is formulated with an understanding of 
the local context of fragility and conflict in Myanmar. The project will benefit communities and 
groups in Yangon City’s water service area in an inclusive, fair and equal manner. Resilient 
bulk water connectivity under the project will improve liveability and enhance security of supply 
for YCDC’s customers in Yangon. The project is also subject to additional due diligence to 
ensure local communities and groups will be meaningfully engaged and fully informed. This 
will be built into the project design by incorporating feedback and inputs from various public 
consultations and community outreach activities before and during implementation of the 
project. 
 

 
4  As an example, the current capacity of the WTP is 614 MLD, which can be expanded to 818 MLD by a future 

project which would require no new water resource. As the existing supply to the WTP is in excess of 818 MLD, 
where approx. 30% of dispatched water from the reservoir to the WTP is lost in the canal, there is an opportunity 
in the future to fully utilize this allocation at an expanded WTP. MOALI has adequate water resource to dispatch 
to the canal for its own purposes, including direct irrigation and maintenance of the canal itself. 

5 ADB. 2018. Strategy 2030: Achieving a Prosperous, Inclusive, Resilient, and Sustainable Asia and the Pacific. 
Manila. 

6  Government of Myanmar. 2016. Economic Policy of the Union of Myanmar. Nay Pyi Taw. 
7  ADB. 2017. Country Partnership Strategy for Myanmar, 2017–2021. Manila. 
8  ADB. 2019. Country Operations Business Plan, 2020–2022. Manila. 
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1.5. Project Benefits 
 
18. The water pipeline corridor from Ngamoeyeik reservoir to Nhaunghnapin water 
treatment plant will have approximately 800,000 benefeciaries as water end users in the 
YCDC service area through the improvement of water supply infrastructure and management. 
The direct impact channel is improved urban environment, public health conditions and quality 
of life for Yangon residents through the improvement of water supply contributing to the urban 
resilience and livability of the city.  The social benefits of the project will be indirect. Households 
connected to the system and receiving water from the Ngamoeyeik system will not perceive 
any difference in the water coming through their taps. By providing a more secure and more 
resilient water transfer link, with negligible water losses, the project will go some way to 
ensuring that these customers’ water supply continues. The without-project scenario is the 
that water losses and pollution threats associated with the open canal could result in a 
reduction of available water in the future. It is hoped that the project will be a catalyst for further 
investments in the system, and in the longer-term the number of households connected will 
increase and the quality of water delivered will be improved. 
 
1.6. Measures to Minimize Resettlement Impact 

 
19. The Project was designed in order to avoid any permanent acquisition of private land 
by YCDC. The whole project will be developed (i) within Ngamoeyeik reservoir area (YCDC 
and MOALI) for the new water intake, (ii) within YCDC land for pumping station, (iii) within 
YCDC and MOC roads right of way for the pipeline. No acquisition of private land is 
anticipated. The available and standard Right of Way of the existing MOC road is 100 feet 
(approximately 30 meters both side from the central line) which means 15 meters each side 
from the centre line of the road. The width of existing road/carriage way is about 4 meters (2 
meters ech from central line) which means there is availability of 13 meters of MOC ROW from 
the edge of the existing carriage way at each side of the road. The pipeline construction width 
is 4.5 meters which is project RoW and will follow one side of the road. Pipe line will be laid in 
one side of the road and may cross underground at some places to change the side. However, 
the impact of pipeline will be 4.5 meters in total. Therefore, there will be availability of 
approximately 20 meters (excluding the 4.5 meters pipeline width + 4 meters of existing 
carriage way) of MOC ROW which will still remain unused for relocation. 
 

20. Temporary land occupation will probably happen outside of ROW during construction, 
for the temporary storage of equipment, the construction facilities (warehouse, workshops, 
camps, offices) and for the temporary storage of extra earth spoil from pipeline trench or 
tunnelling activities until eventual evacuation and disposal. However, occupation should 
probably be limited to few weeks only in any place. Land will be then restored to its original 
situation. Prior to occupy private land, the contractor will be required to sign a contract with 
the landowner (non-objected by YCDC) providing the renting fees for the land and the 
guarantee the site is restored to its original condition at contract completion. The pipeline is 
located underground and outside agricultural land. No agricultural land is anticipated to be 
occupied or destroyed.  
  
21. A direct ‘greenfield’ route was also considered using combinations of open trench and 
tunnel construction along a straight line from the Ngamoeyeik intake to Nyaunghnapin WTP. 
However, this option was dropped due to the potentially costly and time-consuming acquisition 
of agricultural land that this would involve. Summary details is provided in Table 1.1. 
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Table 1.1 - Summary of Comparative Route Assessment 

 

 Key:  Negative   
   Medium   
   Positive   
      

  Canal  Mixed  Road 

General Data      

Length (km) 36.4  35.1  33.6 
No. of Highway crossings 2  3  0 
No. of Canal crossings 1  3  0 
No. of River crossings 2  4  7 
No. of Syphons 3  0  0 
Estimated tunnel length (km) 1  0  3 
Construction & Constraints      

Pipe length (water intake to WTP)      
Crossing works (highway, canal, streams)      
Constraints on road traffic during construction      
All weather access for construction and O&M      
Risks of erosion, land instability      
Social      

Need for private land acquisition and/or 
compensation 

     

Need for building demolition/reconstruction      
Need for household physical resettlement      
Need for infrastructure 

demolition/construction 
     

Environment & Culture      

Risks regarding on vegetal biodiversity      
Risks regarding animal biodiversity      
Risks regarding historical and cultural sites      
      
Overall      
Source: DFR July 2 3019 

 
 
1.7. Approach and Methodology the Draft Resettlement Plan   

 
22. The draft RP is based on a comprehensive study of the impacts on land and non-land 
assets of the proposed water supply pipeline corridor, to be constructed in the ROW of the 
relevant roads.  The following activities have been undertaken: 
 

 Inventory of Losses (IoL)/Census is designed to assess and measure the 
impacts and magnitude of potential impacts on structures and other non-land 
assets to be affected by the Project. The inventory was completed along the 
pipeline corridor in the Right of Way of the MOC Department of Highways and 
Dept of Rural Roads in Hlegu Township as well as along the YCDC road which 
runs from Ngamoeyeik reservoir to Highway 3. The IoL survey includes the list of 
affected household and persons. A team of experienced enumerators were 
engaged through a local survey company and accompanied by the Project 
national resettlement specialist. The IoL is based on the current alignment at time 
of project design.  This will be checked and verified during the Detailed Design. 
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 Socio Economic Survey (SES) was completed with all Affected Households 
(AH) and has a two-fold purpose.  One purpose is to inform the Project about the 
APs and AHs currently in place which will be affected by the Project. The other 
purpose is to use the data for future evaluations of Project impacts, to determine 
whether the Project improved the situation of APs/AHs or negatively affected their 
well-being. The SES covered all of the structure owners and their associated 
households impacted by the construction of the pipeline. The SES was carried out 
along with the IoL in June 2019.  

 

 Consultations and Discussions with project stakeholders, including village tract 
leaders, AHs, community members, township administrators, governmental 
agencies and other affected parties have been carried out. 

 
 Repair Cost Estimate for Affected Structures has been carried out at this stage 

of the project through the Inventory of Loss survey implemented in June 2019.  
Assessments were conducted by experienced team members according to the 
category assigned during the IOL for each structure/building to be affected either 
partially or entirely, based on the current construction material market price. 
Buildings were classified according to the dominant construction materials and the 
volume of construction materials used. No replacement cost for land was carried 
out because no land will be acquired.  

 
 Cost estimation of compensation rates aimed to provide an initial cost estimate 

for the RP based on the proposed entitlement matrix has been prepared.  
 
1.8. Limitation of the draft RP and Future Steps  

23. This is a draft RP which is based on feasibility study and preliminary design. The impact 
assessment involuntary resettlement is based on feasibility study and preliminary design; 
therefore, this remains as a draft RP. This Daft RP will be updated and finalized during the 
detailed design. The cost related to RP will also be updated during the detailed design. The 
draft RP takes in to consideration the Myanmar laws and regulations and ADB's Safeguard 
Policy Statement, 2009 (SPS, 2009).   
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2. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT 

2.1. Overview  

 
24. This section deals with the outcome and findings of IOL and SES conducted during 
the June 2019 along the water supply pipeline corridor (i.e. within the ROW of existing roads). 
The IOL survey included all those with property within the ROW that would be affected by the 
construction of the pipeline corridor.  The nine (9) villages with affected assets are: 
 

 Kyar Inn 
 Gyoth Kone 
 Phayar Kone 
 Ngar Hsu Taung 
 Hiku 
 U Yin Wa 
 Nyaung Kone 
 Phaung Gyi 
 Taku Tone 

 

25. Onsite measurements were carried out by the survey team to ensure that only those 
within the ROW were assessed and interviewed.  Permanent impacts will occur from the 
trenching along the pipeline corridor and the subsequent stages of installing the pipe, filling in 
the excavation and restoring the ROW to its former state. Permanent impacts do not include 
loss of land but will include the loss of a number of government-owned structures to be 
reconstructed outside the pipeline width (project RoW) but can still be accommodated within 
the existing and remaining ROW of the MOC. Some productive trees will require removal 
which will be permanent in nature. There will be a few structures that will be permanently 
removed, but most of the structures will be relocated within the remaining ROW width of MOC 
in the same location (e.g. moved back from the pipeline width which is 4.5 meters away from 
the edge of the existing carriage way). 
 

26. During the construction phase in some cases entire structures will be affected, in other 
cases only a portion of a structure will be affected. No matter the magnitude of the loss of 
physical property, all business premises will sustain loss of income during the construction 
phase of the project, expected to last up to 4 weeks depending on the efficiency of the 
contractor.  Provisions have been made in the Entitlement Matrix to cover loss of business 
income for as long as required. 

 

27. Many of the small shops are owned by family members related to the owners of 
property located behind the ROW. In these cases, the impacts although permanent will not 
require total relocation as these shops can move back onto family owned land. In a few cases, 
the small shop is owned by someone from outside Hlegu Township.  In these cases, total 
relocation may be the desired option as there is no family-held land to move to.   

 

28. The water supply pipeline corridor will also affect public assets and assets belonging 
to other ministries, such as the power transformer site belonging to Ministry of Energy and 
Electricity (MOEE). Other impacts will include temporary impacts for driveways, access lanes 
connecting private residences with the existing road. It will be the responsibility of the 
contractor (stated in the contract provisions) that no residential, public or religious structure 
will be denied access to the road during the construction phase.  Temporary access means 
will be provided, ensuring full access even during water pipeline construction.  
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2.2. Impact due to Construction of Water Supply Pipeline 
 
2.2.1 Land 
 
29. As the water pipeline corridor is located in the existing ROW MOC, there will be no 
acquisition of private land as the ROW is owned by the government.  If any private land is 
required due to changes in the project civil works specifications or if any of the affected 
households living within the ROW having legal claim to the land use with documentary 
evidence or land use certificate, the PMU will be informed and the circumstance will be 
addressed in the Updated RP where land compensation will be provided to those eligible 
affected households. Based on the feasibility study, it is found that no private land acquisition 
will be required. 
 
2.2.2 Structures 
 
30. There are various types of structures which are affected due to the pipeline. These are 
categorized as significant or main structures such as residential houses, shops and houses-
cum shops. There are also other structures such secondary structures to be affected. 
Additionally, there are community and religious structures that will be affected. Some 
structures are entirely affected whereas some are partially affected. Total number of owners 
of the affected structure is 213 and 13 are tenants which becomes 226 in total as affected 
households. Owners of the structures given on rent were not present during the IOL and hence 
IOL was conducted for 213 households. Out of the total affected 213 affected households, 
89% of them are male headed and 11% are women headed. Following section describes 
about impacts on structures. 
 
2.2.3 Entirely Affected Significant Structures (House, House-cum-Shop and Shop) 
 
31.  Ninety-nine (99) of the significant structures will be entirely affected i.e. which will be 
compensated and will require to be either self-relocated or will be assisted to be relocated 
within the MOC ROW after the construction. Twenty-four (24) of the totally affected structures 
are houses, 20 are houses cum shops and the remaining 55 are shops. (See Table 2.1).   

 
Table 2.1 - Entirely Affected Significant Structures 

No. Village Name House House Cum 
Shop 

Shop Total 

1 Kyar Inn 2 2 2 6 
2 Gyoth Kone 1 4 11 16 
3 Phyar Kone 0 0 9 9 
4 Ngar Hsu Taung 2 1 7 10 
5 Hiku 0 0 3 3 
6 U Yin Wa 1 3 10 14 
7 Nyaung Kone 5 3 7 15 
8 Phaung Gyi (West) 10 5 3 18 
9 Taku Tone 3 2 3 8 
 Grand Total 24 20 55 99 

Source:  Inventory of Loss Survey June 2019 

 

 

 

 



13 
 

 

2.2.4 Partially Affected Significant Structures (House, House-cum-Shop and Shop) 
 

32. 51 significant structures will be partially affected.  These are houses (15), houses cum 
shops (25) and shops (11). These will need repair and will be compensated and does not need 
relocation. Details are provided in Table 2.2. 

 

Table 2.2: Partially Affected Significant Structures 
No. Village Name House House Cum 

Shop 
Shop Total 

1 Kyar Inn 4 3 1 8 

2 Gyoth Kone 0 5 2 7 
3 Phyar Kone 3 3 3 9 
4 Ngar Hsu Taung 2  3 1 6 
5 Hiku 0 0 0 0 
6 U Yin Wa 0 7 4 11 
7 Nyaung Kone 1 2 0 3 
8 Phaung Gyi (West) 5 2 0 7 
9 Taku Tone 0 0 0 0 
 Grand Total 15 25 11 51 

Source:  Inventory of Loss Survey June 2019 

2.2.5 Affected Area of Significant Structures (Total and Partial) 

33. Partial and total impacts on significant structures total 55,688 sq ft. The affected sqft 
for houses is 23,050, the affected sqft for home-cum-shops is 17,464 and the affected sqft for 
shops is 15,174.  See Table 2.3. 
 

Table 2.3 - All Villages – Significant Structures: Affected Square Feet (sqft) 
 Houses 

 (sqft) 
Home-cum-shop 

(sqft) 
Shops  
(sqft) 

Grand Total 

Total 23,050 17,464 15,174 55,688 

Source: Inventory of Loss Survey June 2019 

 
2.2.6 Other Affected Structures 
 
34. Other structures (secondary) or portions thereof are affected due to the pipeline 
construction. These include wells, car washing blocks, fences, access roads, storage sheds 
and small secondary outbuildings. Compensation for the impacts will be provided based on 
the assessment of costs. Fences in most cases can be moved back behind the pipeline ROW 
but within the existing MOC ROW and repair of the access roads will be the contractor’s 
responsibility as per clauses in the contract. Secondary outbuildings will also be relocated in 
the same manner or elsewhere depending on the choice of the owner. See Table 2.4 for a list 
of other affected structures. 

Table 2.2 - Other Affected Structures 
Other Structures Number Sq Ft. Affected 

Well 1 3ft diameter X 28 ft. deep 
Car Washing blocks 2 21 Sq. ft. 
Fences:  2 bamboo, 7 brick, 11 chain link 20 6,555 ft. 
Other portions of structures 21 roofs, 24 floors 

(partial) 
Total area:  10,743 sq ft.   
Affected area: 4,959 sq ft 

Access roads 8 3139 ft. 
Storage sheds 10 (roofs, floors, walls 

partial impacts). 
2592 sq ft. 

Secondary outbuildings 37 Total area:  7,713 sq ft.   
Affected area: 7,066 sq ft 

  Total Area: 24,332sq ft 

Source: Inventory of Loss Survey June 2019 
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2.2.7 Community and Religious Structures 
 
35. There will be impacts on cultural and religious structures. There are a total 18 such 
structures being affected due to pipeline construction which are monastery, community hall, 
sacred place, church etc. Details of such structures per village is described in Table 2.5. These 
structures will be relocated based on due consultation with the local people during the detailed 
design. People usually prefer rebuilding and restoration of these structures. 
 

Table 2.5: Community and religious structure 

Name of the Village Quantity Type of Structure Owners 

Kyar Inn Village 
  

1 Community Hall Community 

1 Monastery Monk 

Gyoth Kone Village 
  
  

1 Monastery  Monk 

1 Sacred Place Community 

1 Church Pastor 

Phyar Kone Village 
  
  

1 Monastery  Monastery Monk 

1 Community Hall Village Community 

1 sacred place Community 

Ngar Hsu Taung 1 Monastery  Monastery Monk 

Hiku Village 
  
  
  

1 Nunnery Nun 

1 Monastery Monk 

1 Rest House Villages 

1 Monastery Monk 

U Yin Wa Village 
  
  

1 Sacred place Village Community 

1 Monastery Monk 

1 Church Religious leader 

Nyaung Kone  0 No Impact Not Applicable 

Phaung Gyi (West) 1 Monastery  Monastery Monk 

Taku Tone  1 Monastery  Monastery Monk 
Source: Inventory of Loss Survey June 2019 

 
2.2.8 Productive Trees within the ROW 
 
36. There are a total of 1476 productive trees which are currently growing in the ROW. A 
large proportion of the pineapples are being grown on an estate alongside the YCDC road. 
The other trees are located in various places along the water supply pipeline corridor.  See 
Table 2.6. 

Table 2.6 - Annually Productive Fruit Trees 
Name of Tree Total Number of Households 

Mango 21 13 

Jack Fruit 14 7 

Guava 73 4 

Banana 53 2 

Tamarind 1 1 

Pineapple 1300 3 

Coconut 1 1 

Rubber 13 1 

Total 1476 32 
Source: Inventory of Loss Survey June 2019 
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2.2.9 Timber Trees within the ROW 
 
There are 204 timber trees located within the ROW which will be removed. These include a 
large number of bamboos, which quickly regrows. Other slower growing trees include teak 
and ironwood.  See Table 2.7. 

Table 2.7- Timber Trees 

Name of Tree 
Number 

Number of 
Households 

Lagerstroemia 3 2 
Rain Tree 1 1 

Teak 8 4 
Iron Wood 5 2 
Mahogany 9 3 
Ginko Tree 4 3 

Acacia 2 2 
Mamgensia 27 7 

Bamboo 145 10 
Total 204 34 

Source: Inventory of Loss Survey June 2019 
 
2.2.10 Loss of Business Income 
 
37. Loss of business will occur both permanently and temporarily. There are a total of 75 
households who will be losing the permanent business (55 shops and 20 house-cum-shops) 
and needs compensation and possible relocation withing the ROW. The IOL identified the 
types of enterprises that will be affected by the construction of the water supply pipeline and 
the net monthly income profits, self-reported by the business owners/operators. This group is 
followed by service shops (26%), dry goods shops (23%) and a smaller percentage of 
mechanical/electronic services (5%). There is one entrepreneur in the transportation business. 
There will be temporary loss of business also which are basically the vendors who will be 
operating the business post the construction. The largest group of enterprises (35%) is 
vendors selling many types of merchandise. Additionally, there some business structures 
which will be partially affected (11 shops and 25 house-cum-shops) and will be operating after 
the construction. Additionally, there will be 35 number of paid employees who will be affected 
by the project. 
 
38. The small scale of the enterprises is evident through the reporting of net monthly 
income with 41% reporting monthly profits of 150,000 MKK or less. About one-third (33%) 
report monthly profits of between 150,001 and 300,000 MKK with the remaining 25% falling 
into larger monthly profit categories. Only 5% report monthly profits of 1.2millMKK or higher. 
These figures will be used to determine business income losses during the project construction 
phase. See Table 2.8. 
 

Table 2.8 - Type of Enterprise and Net Monthly Income 
Type of 
Enterprise 

150,000 
or less 

150,001 
to 

300,000 

300,001 
to 

600,000 

600,001 to 
1,200,000 

1.2mill or 
higher 

Total 

Restaurant 3 7 1 2 2 15 

Vendors 31 16 3 0 0 50 

Service Shop 11 15 6 2 2 36 

Dry Goods 13 6 9 3 1 32 

Mechanical/Electro
nic Services 

0 2 0 3 2 7 

Transportation 0 1 0 0 0 1 

Total 58 47 19 10 7 141 

Source: Inventory of Loss Survey June 2019 
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2.2.11 Awareness of the ROW 
 
39. During the IOL, affected property owners/tenants were asked whether they were aware 
that their structure was located in the ROW and the restrictions concerning locating structures 
in the ROW, which is government land. 58% (122 respondents) said that yes, they were aware 
of this, whereas the remaining 42% (91 respondents) said that they were not aware of this.  
See Table 2.9. 
 

Table 2.9 - AHS - Awareness of the ROW 

All Villages Yes No 

 122 91 
Source: Inventory of Loss Survey June 2019 

 
2.2.12 Opinion about the Relocation Options 
 
40. Respondents were asked during the IOL what types of relocation options were 
available to them, given that they will be required to remove their main structures and other 
associated assets from the ROW. Over half (61%) said that they will relocate to an area behind 
the ROW (move back) from the project ROW, however, they can still be accommodated within 
the remaining available ROW of MOC or else they will find alternate place for relocation. 
Another 7% said they have other land to which they will move their structure. The remaining 
32% said they have no land options available to them.  Relocation options will be further 
explored with this group during the RP Updating.  See Table 2.10. 
 

Table 2.10 - Relocation Options for AHs losing Entire Structure 

Relocation in 
the remaining 

area behind the 
ROW 

Relocation 
onto land 

which belongs 
to another 

person 

Relocation on 
another piece 
of land owned 

by the AH 
outside of the 

ROW 

No land 
options 

Total 

116 15 14 68 213 
Source: Inventory of Loss Survey June 2019 

 
2.2.13 Ongoing Payments for ROW Location 
 
41. During the IOL, it is found that very few payments are being made by the user for 
commercial use or business as nominal fees . Some payments were regulatory (gas stations 
paying for right to sell gas), others were rent charged by the owner of the land behind the 
ROW. These are basically user fees which does not necessarily prove their legal status to 
land. Most (88%) paid nothing for their ROW location.  These will be further explored during 
the detailed design. Details are provided in Table 2.11 

 
Table 2.11 - Ongoing Payments for ROW Location 

Police Owner Government No Pay Total 

2 7 16 188 213 
Source: Inventory of Loss Survey June 2019 
 
 

2.2.14 Concerns 
 

42. Respondents with significant structures to be affected were asked what their concerns 
were. 69% said they had no concerns, whereas 12% were concerned about theft due to their 
location alongside the road, 15% were concerned about road accidents which might cause 
damage or injury to them or their structures with 4% concerned that they would be required to 
move from their present location in the ROW.  See Table 2.12. 
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Table 2.12 - Concerns of those Located in the ROW 
Concerned 
about theft 

Concerned 
about for 
accidents 

Concerned 
about being 
required to 
move because 
they are in the 
ROW 

No concerns Total 

26 33 7 147 213 
Source: Inventory of Loss Survey June 2019 

 
2.2.15 Public Assets within the ROW 
 
43. There are public assets which will also be affected. Many of these assets are owned 
by ministries (MOEE) or village administrations (office, public wells, water tanks, rest houses) 
whereas others are owned by religious groups (sacred places, pillars, sculptures). YCDC owns 
the cemetery land. The asset loss of most concern to community members is the potential 
loss of the three banyan trees, sacred objects with associated shrines. Three particularly large 
banyan trees are situated within the ROW and in the pipeline alignment. Although these three 
trees are not especially significant, they are (along with many banyan trees in Myanmar) seen 
as spiritual, and important to the communities. For this reason, efforts will be made to preserve 
the trees during implementation. The options for their preservation will be explored during 
detailed design. These will include deviations in pipeline alignment, and special trench design 
to protect the pipeline from the tree routes. These options will be discussed in consultation 
with the communities and Government representatives.  All the community, religious, 
government and public utility infrastructure will be rebuilt with due consultation with people 
and concerned line agencies with mutually aggregable locations. Details on public assets is 
provided in Table 2.13. 

 
Table 2.13 - Public Assets within the ROW 

Asset type Number 

Transformers (electrical) 15 
Banyon Trees 3 
Chapel 1 
Electricity Office 1 
Stone Pillar 1 
Rest House 3 
Sacred Place 1 
Public Tube Well 9 
Lion Sculptures entrance to Pagoda 2 
Public Water Tank  2 
Phone Tower 1 
Village Administrator’s Office 1 
Public Well 1 
Cemetery 2 

Total 43 

Source: Inventory of Loss Survey June 2019 
 
 

2.2.16 Summary Impacts 
 
44. Permanent impacts will occur as structures and other assets are affected due to the 
construction of pipe line which can be self-relocated with due compensation or will be assisted 
to be relocated beyond the pipeline ROW but still can be relocated within the remaining 
available ROW of MOC. This will further be explored. There is no private land acquisition 
required. Project will affect various assets such as loss of residential houses, shops, shops-
cum-houses, small business setups, vendors, productive trees, timber trees, loss of income 
by business owner, loss of income by employees, tenants losing their rental home, religious 
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and cultural properties and public utility facilities. All the losses where applicable will be 
compensated as per the entitlement matrix in this RP. A summary of impacts along with 
affected households are provided in Table2.14. 

 

Table 2.14: Summary Impacts 

# Impacts Unit  Quantity Affected 

Households 

1 Significant structures entirely affected 

(House+House-cum-Shop+Shop) 

Number 99 99 

2 Significant Structure Partially affected 

(House+House-cum-Shop+Shop) 

Number 51 51 

3 Affected Area of Significant Structures (Total 

and Partial) 

Square feet 55,688 150 

4 Other Affected Structures (Secondary) Numbers  91 

5 Productive Trees Numbers 1476 32 

6 Timber Trees Numbers 204 34 

7 Community and Religious Structures  Numbers 18 Not Applicable  

8 Permanent Loss of Business (Permanent) Numbers 75 75 

9 Temporary Loss of Business (partially 

affected shop + shop cum house and 

vendors) 

Numbers 36+50= 86 86 

10 Loss of Income of Employees Number 35 35 individuals 

11 Public Utility Assets Number 43 Not Applicable 

12 Affected households (Owners) Numbers 213 200 

13 Affected households (Tenants) Number 13 13 

14 Total Affected Households Number 216 216 

15 Vulnerable Households Number 142 142 

16 Total Affected Persons    

Source: Inventory of Loss Survey June 2019 
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3. SOCIO ECONOMIC PROFILE 

3.1. Overview 

45. Socio-economic details of the households were collected through SES along with the 
IOL surveys. The SES was conducted in the Project area covering a total of 213 households 
whose assets are affected by the Project. The 213 households, surveyed through the SES, 
cover the likely impact area of the construction of the water supply pipeline based on the 
feasibility study. However, these impacts may change during the detailed design phase of the 
project. Therefore, the information contained in this chapter provides a snapshot of the 
affected households socio-economic situation at the time of RP preparation. This information 
may be used as benchmark for assessing, following completion of RP implementation, 
whether or not the policy objectives of this Resettlement Plan have been met. This chapter 
describes the socio-economic profile of the project affected households. However, an 
additional baseline was also prepared among the project beneficiaries in the project vicinity 
area which are not necessarily affected. Details of the socio-economic baseline of the are 
provided in Annexure-1.   
 

3.2. Number of Households Surveyed 
 

46. The project affects the peri-urban population primarily in Hlegu township. A small 
section of the road traverses Hmawbi township, but there are no impacts on assets, land or 
households in that township. Out of the 213 households to be surveyed for the SES, 1 AH 
declined to provide information to the researchers9. The other 212 HHs were from the following 
villages:  
 

 Kyar Inn 
 Gyoth Kone 
 Phyar Kone 
 Ngar Hsu Taung 
 Hiku 
 U Yin Wa 
 Nyaung Kone189 
 Phaung Gyi 
 Takung Kone 

 

47. Of the Affected Households (AHs) 89% (189) are male-headed households (HHs) with 
11% (23) being female-headed HH.  As shown in Table 3.1, the largest number of AHs (54) 
are in U Yin Wa.  
 

Table 3.1: Number of Households Surveyed 

Sr No. Village Male Headed Female Headed No SES Total 

1 Kyar Inn 16 1 0 17 

2 Gyoth Kone 24 2 0 26 

3 Phyar Kone 22 1 0 23 

4 Ngar Hsu Taung 19 2 0 21 

5 Hiku 5 1 0 6 

6 U Yin Wa 48 6 0 54 

7 Nyaung Kone 19 4 0 23 

8 Phaung Gyi 24 5 1 30 

9 Takung Kone 12 1 0 13 

Total 189 23 1 213 

 
9 212 will be used as the “N” for survey analysis, due to one non-responsive HH. 
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Source: Socio Economic Survey, June 2019 

3.3. HH Male and Female Composition, Disabled and Vulnerable 

48. The average household size is 4.3 members per household. The male population 
comprises of 46% and the female population comprises of 54% of the total AH population of 
918. See Table 3.2. Only 3 persons (1 male/2 females - negligible percentage) identify as 
disabled. 
 

Table 3.2: Male and Female HH Composition 

# Sex Number of Persons Percentage 

1 Male 424 46% 

2 Female 494 54% 

Total 918 100.00 

Average Household Size 4.3 persons 

Source: Socio Economic Survey, June 2019 

3.4. Age of HH Members  

49. The age groups between infants and those 51 to 60 years old do not vary widely in the 
percentage of the population which they represent, falling between 12 – 19%. Children below 
10 years constitute 15% of the population, with a similar percentage for the age group 31 to 
40 years old. At 19% the largest segment is youth between the ages of 11 to 19.  See Table 
3.3.   

Table 3.3: Age Composition 

# Age Ranges Number of Persons Percentage 

1 10 years old and below 140 15 

2 11 to 20 years old 176 19 

3 21 to 30 years old 159 17 

4 31 to 40 years old 137 15 

5 41 to 50 years old 133 14 

6 51 to 60 years old 106 12 

7 61 to 80 years old 60 7 

8 81 years old and over 7 1 

Total 918 100 

 Source: Socio Economic Survey, June 2019 

3.5. Civil Status 

50. The response to questions concerning the civil status of the population shows that out of 918 
people, 47% are married, another 47% are single, 5% are widowed and 1% are divorced.   Many of the 
single include children and young people.  See Table 3.4.  

 

Table 3.4: Civil Status 

# Status Number of Persons Percentage 

1 Married 429 47 

2 Single 435 47 

3 Widow/er 48 5 

4 Divorced 6 1 

Total 918 100 

Source: Socio Economic Survey, June 2019 
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3.6. Ethnic Composition and Indigenous People 

51. The population in terms of ethnicity is relatively homogenous, with Bamar making up 
94% of the population. Other ethnic groups are represented, but in small numbers. See Table 
3.5. Although, there is very small number of households (6%) of the total affected households 
belong to shan, kayin and mon ethnic group, however, these households are mainstreamed 
and living in the urban condition with access to all modern facilities. Ethnic households are 
considered to be vulnerable and provision for additional assistance has been made in the 
Resettlement Plan. Any unforeseen impacts on ethnic groups in the future will be mitigated. 
There is no customary land in the project as most of the people live in the existing RoW. Also, 
the project aims to improve the water supply system in Yangon and will not target commercial 
development in customary lands. Therefore, there is no such impact on the ethnic groups in 
terms of their socio-cultural system. Any unforeseen impact occur during detailed design will 
be addressed as per the SPS, 2009. 
 

Table 3.5:  Ethnic Composition 

# Particulars Number of Persons Percentage 

1 Bamar 858 94 

2 Shan 17 2 

3 Kayin 14 2 

4 Kayar 0 0 

5 Mon 17 2 

6 Yakhine 2 0 

Total 908 100 

Source: Socio Economic Survey, June 2019 

52. The HHs noted in the Resettlement Plan represent ethnic HHs that have immigrated 
to the area from other regions of Myanmar.  There is no larger resident population of these 
ethnic groups in the area, and they are not indigenous to the area.  It is found that 
Mon/Kayin/Shan each represent only 2% of the surveyed population, with Rakine representing 
less than 1% (2 people). There was household survey conducted in the project area in addition 
to the socio-economic survey conducted for Resettlement Plan preparation. The sample 
covered under the households’ surveys was 768 households in the project area (including 
some beneficiaries). This shows that HH Heads reported as predominantly Bamar (88%) with 
other ethnicities reported for the remaining 12%. The other ethnicities include Chinese (3%), 
Rakhine (2%), Indian (2%), Mon, Shan and Kayin (each at 1%) which means 1% of ethnic 
group. These groups have encroached to the area and do small scale business activities. 
They will not be physically or economically displaced permanently. Losses in terms of 
business and small shops will be compensated and will be restarted after the construction 
work. These groups are not vulnerable as such in terms of their socio-economic and livelihood 
activities. These groups are mainstreamed and live in the Yangon vicinity urban area. Special 
provision of additional assistance has been considered in the RP which will provide additional 
support to them.  
 
53. The ethnic group households are not vulnerable as such. It is found that none of these 
IP people are illiterate. Most of them (32%) are high school passes, 21% middle school and 
26% graduate. Most of the people (Approximately 65%) are in to small scale business 
activities and others are in to daily wage in shops and other works. All these households have 
basic infrastructure facilities such as drinking water, electrification, toilet, bathing facilities, 
access to schools and hospitals. Therefore, these people do not fall under the real definition 
of indigenous people. The project is not about commercial development of the cultural 
resources and knowledge of Indigenous Peoples or physical relocation from traditional or 
customary lands or commercial development of natural resources within customary lands 
under use that would impact the livelihoods or cultural, ceremonial, or spiritual uses that define 
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the identity and community of Indigenous Peoples. Issues related to ethnic group households 
have been addressed in the Resettlement Plan. 
 
3.7. Religion 

54. In keeping with the large proportion of Bamar in the population, 98% of the population 
identifies as Buddhist, with very small percentages of Christians and Muslims.  See Table 3.6. 
 

Table 3.6:  Religion 

# Particulars Number of Persons Percentage 

1 Buddhist 898 98 

2 Christian 17 1 

3 Hindu 0 0 

4 Islam 14 1 

Total 918 100 

Source: Socio Economic Survey, June 2019 

 

3.8. Educational Status  

55. The education level of the household fits a general national profile for peri-urban areas, 
with education levels including advanced degrees (graduate and post-graduate) at 8% of the 
population. 9% are not literate, with another 3% having had monastic schooling. 2% have 
completed pre-school with a significant 25% having graduated from primary school. The 
percentage of those who have graduated from middle schools and high schools are 19% and 
25% respectively. 10% have a Pass High. There are no vocational certificate holders. See 
Table 3.7. 

 

Table 3.7: Educational Status (Male and Female) 

# Particulars 
Numbers 

(Male) 

Numbers 

(Female) 

Total 

Numbers 

Total 

Percentage 

1 Not literate 31 48 79 9 

2 Monastery  14 15 29 3 

3 Pre-school 11 7 18 2 

4  Primary 101 132 233 25 

5 Middle 89 83 172 19 

6 High 106 122 228 25 

7 Pass High 49 41 90 10 

8 Graduate 23 41 64 7 

9 Post graduate 3 2 5 1 

 Vocational Certificate 0 0 0 0 

Total 427 491 918 100.00 

Source: Socio Economic Survey, June 2019 

3.9. Livelihood Activities 

56. Respondents were asked about the income sources for the household. Of the 918 HH 
members, 30% were not income generating, either due to age or schooling opportunities. The 
remaining HH members were engaged in a number of occupations, ranging from owning their 
own business (1%), working in a service shop (tailor, hairdresser, etc.) (6%) to employment 
as government staff (3%). The largest percentage (11%) were housewives, followed by 
vendors (9%) and casual labour (7%). 3% were unemployed and looking for work, with another 
5% unemployed but not looking for work. 4% were retired.  See Table 3.8. 
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Table 3.8: Livelihood Activity 

# HH Income Sources Total Numbers Total Percentage 

1 Own Business 13 1 

2 Livestocks 3 0 

3 Agriculture 49 5 

4 Government staff 24 3 

5 Company staff 48 5 

6 Casual Labour 67 7 

7 Vendor 79 9 

8 Restaurant 28 3 

9 Service shop (hairdressing, tailor,etc) 57 6 

10 Dry goods 35 4 

11 Mechanic/Electronic 6 1 

12 Transportation 30 3 

13 House wife 101 11 

14 No work/looking for work 26 3 

15 No work/ Not looking for work 43 5 

16 Retired 38 4 

17 Not Applicable 271 30 

 Total 918 100 

Source: Socio Economic Survey, June 2019 

 

3.10. Monthly Income of AHs 

57. The poverty line set in the Yangon region by the Myanmar Statistical Agency is MKK 
3,374 per day per person. The average household size of the affected household is 4.3. 
Therefore, the poverty line set for the project purpose to assess households living below 
poverty line is estimated to be MKK 435, 246. Out of the 211 HHs responding to the question 
concerning monthly income, the highest percentage by far (49%) reported incomes below 
435,246 MKK/month which amounts to be 103 number of affected households and are 
considered to be poor household. Households living below poverty line is also considered as 
vulnerable and will be provided with additional assistance. 21% of affected households (45 
AHS) are reported to have monthly income between 435,246 - 600,000 MKK. There were 
quite a few HHs whose monthly income is over 1.4millMKK which is 11% (23 households). 
See Table 3.9. 

Table 3.9: Monthly Income 

# Monthly Income (MKK) 
Number of 

Households 
Percentage 

1 Below 435,246 103 49 

2 435,246- 600,000 45 21 

3 600,000-800,000 21 10 

4 800,000-1,000,000 9 4 

5 1,000,000-1,200,000 6 3 

6 1,200,000-1,400,000 4 2 

7 1,400,000 and over 23 11 

Total 211* 100 

Source: Socio Economic Survey, June 2019 

* 2 HHs declined to answer this question 
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3.11. Monthly Expenditures of AHs 

58. 59% of the AHs report spending below 600,000Mkk/month. Considering that 66% 
reported monthly income of less that amount, it would appear that at least 7% of HHs are 
spending more than they earn. 87% of AHs report spending 1.4mill MKK and below, whereas 
93% report incomes of 1.4millMKK and below. The additional 13% have monthly expenditures 
of 1.4millMKK and above, with 3 AHs (1%) reporting expenditures at 10millMKK and above. 
See Table 3.10. 
 

Table 3.10: Monthly Expenditure 

# Monthly Expenditure (MKK) Number of Households Percentage 

1 Below 600,000 123 59 

2 600,000-800,000 30 14 

3 800,000-1,000,000 14 7 

4 1,000,000-1,200,000 8 4 

5 1,200,000-1,400,000 6 3 

6 1,400,000 -1,600,000 5 2 

7 1,600,000-1,800,000  3 1 

8 1,800,000-2,000,000  - - 

9 2,000,000-4,000,000 10 5 

10 4,000,000-6,000,000 7 3 

11 6,000,000-8,000,000 1 0 

12 8,000,000-10,000,000 - - 

13 10,000,000 and above 3 1 

 Total 210* 100 

Source: Socio Economic Survey, June 2019 

*3 HHs declined to answer this question 

3.12. Access to Medical facilities 

59. A large proportion of HHs felt they had good access to medical facilities with 64% 
reporting these facilities were the village tract level. Other medical facilities are located at the 
township level, and are the nearest for 35% of the HHs. 1% of HHs use the medical facilities 
at the district level. The use of medical facilities will depend on the type of illness/medical 
procedures required.  See Table 3.11. 
 

 

Table 3.11: Nearest Medical Facilities 

# Location Number of Households Percentage 

1 Village Tract 145 64 

2 Township 77 35 

3 District 3 1 

4 None 0 0 

5 Don't know 0 0 

Total 225* 100 

Source: Socio Economic Survey, June 2019 

* Some respondents were equi-distant from two or more health facilities  

3.13. Source of Drinking Water 

60. For drinking water, almost half (44%) of AHs purchase bottled water. The remainder 
use their own wells (21%), a public or neighbor’s well (11%), water from a river/canal (9%), 
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stream (9%) or a dug ground well belonging to the HH (7%). There is no piped water available. 
See Table 3.12. 
 

Table 3.12: Source of Drinking Water 

# Sources Number of Households Percentage 

1 Ground well belonging to AH 16 7 

2  Pump well belonging to AH   52 21 

3  Piped water from public provider  0 0 

4  Public/neighbour's open well/pond 0 0 

5  Public/neighbour's Pump    27 11 

6  River/ canal   21 9 

7  Retailer/ pure water 109 44 

8  Stream 21 9 

9  Others (specify) 0 0 

Total 246* 100 

Source: Socio Economic Survey, June 2019 

*Some HHs use more than one source 

3.14. Toilet Facilities 

61. The largest percentage of HHs (89%) use simple water sealed toilets, using a pail of 
water for flushing. Some HHs (6%) have toilets with a flushing mechanism, while a very few 
HHs (2) practice open defecation. See Table 3.13. 
 

Table 3.13: Toilet Facilities 

# Type of Toilet Facility Number of Households Percentage 

1 Simple water sealed (use pail for flushing)  196   89  

2 Water sealed with flushing mechanism  14   6  

3 Open pit  1  0  

4 Closed pit  1   0  

5 Public toilet/ Shared  6   3  

6 None/Open Defecation  2   1  

Total 220 100  

Source: Socio Economic Survey, June 2019 

 

3.15. Bathing Facilities 

62. Over 65% of the households have an enclosed bathroom near their house. Over one 
quarter (26%) use a private bathroom in their house. Only 5% use either the river/canal or a 
shared public bathing space.  See Table 3.14.   
 

Table 3.14: Bathing Facilities 

# Type of Facility Number of Households Percentage 

1 Enclosed bathroom in house 57 26 

2 Enclosed bathroom near house 149 69 

3 River/Canal 2 1 

4 Public bathroom/ Shared 8 4 

5 Other - - 

Total 216 100 

Source: Socio Economic Survey, June 2019 



26 
 

 

3.16. Garbage Disposal Practice 
 

63. Most of the households (57%) dispose of their garbage by burning it themselves. 
Approximately the same percentages (10%, 11% and 12% respectively) use a civic garbage 
can, bury their garbage somewhere and throw it anywhere convenient. These last two 
methods will contribute to overall litter and unsanitary conditions. Only 3 AHs report using the 
garbage truck to dispose of their waste. See Table 3.15. 
 

Table 3.15: Garbage Disposal Practices 

# Methods Number of Households Percentage 

1 Buried by AH  25   11  

2 River/ Canal  20   9  

3 Burned by  AH  132  57  

4 Throw anywhere  28   12  

5 Civic Garbage can  23  10  

6 Garbage Truck  3   1  

7 Other  -     -    

Total 231  100 

Source: Socio Economic Survey, June 2019 

 

3.17. Source of Energy for Lighting 
 
64. The lighting system of the households is fairly modern. About half (49%) of the AHs 
use government providers such as electricity board for their lighting purpose. One quarter 
(25%) of AHs use candles for lighting sources, with another 19% generating electricity from 
their own rechargeable batteries. Very few (3%) use generators or turbines with another 1% 
deriving their electricity from a public source. See Table 3.16. 
 

Table 3.16: Source of Lighting 

# Source Number of Households Percentage 

1 Government provider                          182   49  

2 Solar   16   4  

3 Electricity from public source  2  1  

4 Rechargeable battery     70   19  

5 Own generator/ Turbine  12   3  

6 Candle  93   25  

7 
Lamp 

 -     -    

8 
Other (Kerosene, Dry Battery, Oil, etc.) 

 -     -    

Total 375  100 

Source: Socio Economic Survey, June 2019 

 

3.18. Fuel for Cooking 
 

65. The most prevalent source of energy is electricity, used by almost half (43%) of HHs 
as a cooking source. Another large proportion of HHs (37%) use wood while fewer (16%) use 
charcoal or gas (4%). The total number of responses indicates that many HHs use multiple 
sources of fuel for cooking.  See Table 3.17. 
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Table 3.17: Fuel Use for Cooking 

# Type of Fuel Number of Households Percentage 

1 Electricity           165 43 

2 Charcoal   62 16 

3 Gas      15 4 

4 Wood  145 37 

5 Other - - 

Total 387 100 

Source: Socio Economic Survey, June 2019 

 

3.19. Possession of Home Appliances and Durable Goods 
 

66. The most commonly possessed durable goods by the HHs in the area are mobile 
phones (18%), televisions (15%), electric fans (13%), ovens/stoves (12%) and rice cookers 
(12%).  10% of HHs own refrigerators. A smaller percentage (8%) own DVD/CD players and 
band satellite.  Some report owning radios/cassette players (2%), computers (1%), air 
conditioners (1%) while a very few have a washing machine. Only 2 HHs report having no 
appliances or durable goods at all.  See Table 3.18. 

Table 3.18: Possession of Home Appliances and Durable Goods 

# Type of appliance/durable good Number of HHs Percentage 

1 Television         174   15  

2 Refrigerator   112   10  

3 Radio/cassette recorder     23   2  

4 Telephone/ cell phone  207   18  

5 DVD/CD player   95   8  

6 Oven/ stove  138   12  

7 Electric fan      148  13  

8 Computer    16  1  

9 Air Con  14   1  

10 Band satellite  95   8  

11 Rice cooker  144   12  

12 Washing machine  4   0  

13 None  2   0  

Source: Socio Economic Survey, June 2019 

 

3.20. Social Media 
 

67. When asked whether they used social media, 58% of Ahs answered yes, that they did 
use social media whereas the remaining 42% did not use social media.  See Table 3.19. 
 

Table 3.19:  Use of Social Media 

#  Percentage “yes” Percentage “no” 

1 Use Social Media?        58%  42% 

Source: Socio Economic Survey, June 2019 

 

3.21. Possession of Transportation Related Vehicle 
 
68. Most HHs own a bicycle (30%) followed by ownership of motorcycles (30%). These 
are the predominant forms of transportation, with an additional 14% owning trishaws.  About 
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10% of HHs own cars (4%), pick-ups (3%), trucks (2%) and tractors (2%). 4 HHs (1%) own 
boats. 8% of HHs report owning no forms of transportation.  See Table 3.20. 
 

Table 3.20: Ownership of Transportation 

# Transportation Modes Number of Responses Percentage 

1 Car  12   4  

2 Pick-up    10   3  

3 Truck        6   2  

4 Motorcycle  96   30  

5 Bicycle    117   37  

6 Trishaw  43   14  

7 Tractor  5  2  

8 Boat  4   1  

9 None  25   8  

Source: Socio Economic Survey, June 2019 

 

3.22. Ownership of Livestock 

69. Because Hlegu Township is a peri-urban area, there is some degree of livestock 
ownership among the AHs, but 68% of HHs report owning no livestock. 15% of HHs own pigs, 
followed by 11% of HHs that own chickens/ducks. A few (4% and 2%) own cows or goats. 
See Table 3.21. 
 

Table 3.21: Ownership of Livestock 

# Animals Number of Households Percentage 

1 Chicken/ Duck  23   11  

2 Pig  32   15  

3 Cow  10   4  

4 Goats  5   2  

5 None  145  68 

Total 213  100 

Source: Socio Economic Survey, June 2019 

 

3.23. Market Place 

70. The households have good access to markets, with 23% of HHs reporting a market 
within their village area, and 48% reporting a market in the township. 28% go to a market 
within their district. Some HHs go to various markets. See Table 3.22. 
 

Table 3.22: Market Place 

# Location of Market Number of Households Percentage 

1 Village Tract 54 23 

2 Township 112 48 

3 District 66 28 

4 None 0 0 

5 Don't Know 0 0 

Total 232 100 

Source: Socio Economic Survey, June 2019 
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3.24. Impact on Women 
 

71. Most of the AHs are male-headed HHs (89%) although many females manage and 
own the shops which will be affected. Prior to the Detailed Design, focus groups will be held 
with female shop owners and operators to further understand their concerns. The entitlement 
matrix applies to both genders equally, with the result that women APs will receive the same 
benefits as their male counterparts.  Women more than men identify as unpaid homeworkers 
(i.e. housewives) with 11% of the AH working age population stating housewife as their 
occupation. Gender analysis for the YUSIP PPS indicated that women’s roles are considered 
in a traditional sense in most of Myanmar, with women participating in the family business and 
contributing to family income. Women will not be unfairly affected by the project construction 
activities or the relocation process. 
 

3.25. Vulnerable Households 
 

72. The project has considered vulnerable households by various definition and categories 
which are women headed households, households living below poverty line or poor 
households, households having physically disabled persons, and households belong to ethnic 
group. Total number of vulnerable households is 142 which consists of 23 wmen headed HH, 
3 households having disabled, 103 below poverty line HH and 13 ethnic group household. 
This will further be verified and updated during the detailed design and multiple vulnerability 
of any household will be eligible as one unit for additional assistance. Details are given in 
Table 3.23. 

Table 3.23: Vulnerable Households 

# Vulnerability Number of Households Percentage 

1 Women 23 16 

2 Disabled 3 2 

3 Poor 103 73 

4 Ethnic Group HH 13 9 

Total 142 100 

Source: Socio Economic Survey, June 2019 

 

3.26. Summary Findings and Conclusion 
 

73. The SES data gathered from the 212 households comprising 918 members showed a 
profile of a very diverse group of people potentially affected by the water supply pipeline 
corridor. Of the Affected Households (AHs) 89% (189) are male-headed households (HHs) 
with 11% (23) being female-headed HH.  

 
74. The average household size is 4.3 members per household. The male population 
comprises of 46% and the female population comprises of 54% of the total AH population of 
918. Only 3 persons (1 male/2 females - negligible percentage) identify as disabled. Further 
information concerning potentially vulnerable HHs will be collected by the SES conducted 
during the Detailed Design phase.   
 
75. Age groupings were relatively balanced, with 1 % of inhabitants over 81 years old.  
Almost half (47%) of the population surveyed was married and 93% are Bamar. 98% are 
Buddhists. Educational attainment ranged from not literate (9%) to Post Graduate Degrees 
(1%). Vendors comprised the largest percentage (9%) of livelihood activities, with 3% of HH 
members employed as government workers and 5% as company staff.   
 
76. Most (66%) HHs reported monthly income below 600,000MKK but 7% had incomes of 
1.4mill and over. Most HHs (59%) reported monthly expenditures below 600,000MKK but 13% 
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of HHs report expenditures of 1.4millMKK and above. Access to facilities (medical care, 
markets) is good, with drinking water primarily purchased as bottled water (44%). Toilet 
facilities are basic, with pails of water for flushing, and bathing facilities are usually outside the 
house (69%). Most AHs (57%) burn their garbage, but a significant number (23%) bury it or 
throw it “anywhere”. Electricity from a government provider is predominantly used for lighting 
(49%) and cooking (43%). 18% of HHs have telephones/cellphones and 15% have televisions.  
54% of the population use social media. 37% own bicycles and 30% own motorcycles with 
9% owning cars, pick-ups or trucks. Livestock ownership is not mainstream, with 32% owning 
chickens/ducks, pigs, cows or goats.   
 
77. This SES will provide comparison for further studies undertaken prior to the Detailed 
Design, following project approval. The final SES will act as the baseline for future evaluations 
to determine whether the project has had negative or positive impacts on those affected by 
physical relocation and disruption. 
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4. INFORMATION DISCLOSURE, CONSULTATION, AND PARTICIPATION 
 
4.1. Objective of Consultation 

 
78. The main objectives of the consultations during the detailed design are as follows: 
 

• to make people aware of the Project and the water supply pipeline corridor, project 
features, potential losses and implementation arrangements;   

• to increase their understanding and support during the IOL and SES surveys and 
to involve all other relevant agencies during the assessment; 

• to discuss eligibility and entitlement of various likely losses; 
• to convey the cut-off-date and schedule of IOL and SES survey; 
• to discuss the Grievance Redress Mechanism procedures and process; 
• to seek their overall participation for smooth implementation of the project; and 
• to make them aware of the next phase of the consultation, disclosure and 

implementation schedule. 
 
4.2. Methods of Consultation 
 
79. Consultations were held for the environment and social safeguards issues during the 
preparation. Methods used for public consultation and participation with concerned 
stakeholders during preparation of RP are described in Table 4.1. 
 

Table 4.1: Method of Consultations 

Stakeholders Purpose Method 

Hlegu Township Administration and 

MOC and other line agencies such 

as MoEE, MOALI, etc. 

 To seek their participation in the 
safeguards planning activities.  

 To discuss the RP’s/ADB’s broad 
policy principles, eligibility and 
entitlements etc. 

 Frequent individual 
meetings  

 Public meeting 

Affected People and Local 

Community prior to start of IOL 

and SES for Updating RP 

 Information sharing about the 
project 

 Discuss future plan of action such 
as carrying out IoL and SES   

 Discuss the meaning of the cut-
off-date  

 Discuss the Eligibility and 
Entitlement Framework in 
general as well as potential 
Compensation and Allowances 

 Discuss the Institutional 
arrangement and the Grievance 
Redress Mechanism procedures 
and process 

 Consultation meetings in 
affected villages and 
townships 

Affected shop owners and 

consultations among women’s 

group 

 Clarification on loss of assets and 
compensation 

 Seek feedback from APs about 
the Project and Right of Way 
related issues, potential impacts 
and mitigation measures. 

 Focus Group Discussions 
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4.3. Consultations during PPTA and Preparation of Draft RP  
 
80. Various consultations were carried out during the PPS project design phase, leading 
up to preparation of this RP. A stakeholder consultation was held at the Hlegu Township Office 
on June 28, 2019 to inform government agencies, village tract leaders and Township officials 
and staff to introduce the proposed project design and pipeline corridor running along the Right 
of Way (ROW) of the MOC Dept of Highways and Dept of Rural Roads plus the YCDC road 
from the Ngamoeyeik reservoir to the Nyaungnhapin WTP/PS. Discussion followed the project 
design presentation and views and suggestions were solicited. Further discussions were held 
with village tract leaders and community members by the SES and IOL survey team to provide 
perspectives on important community spiritual elements, such as the large banyan trees and 
their associated spirit houses. During these discussions, the consultants were requested to 
make recommendations to avoid cutting down the banyan trees, no matter what the cost. 
 

4.3.1 Stakeholder Meeting (on 3rd April 2019) 
 

81. Representative from ADB, CDIA and YCWRP safeguard consultants and YCDC staff 
visited to Yangon Region Environmental Conservation Department and conduct an official 
introductory meeting with the authority of ECD for the proposed YCWRP project. During this 
meeting, the environmental safeguard consultant explained about the feasibility stage scope 
of the proposed pipeline project, duration, land acquisition, potential impacts, project design, 
potential issue of tree cut for underground pipe installation, and material to be used for the 
sustainability of the project and then discussed for the ECD perspective on project 
categorization, application procedure, some comments and suggestion from the ECD officers. 
 
82. The officers actively participated in the discussion by explaining their concerns about 
the project underground pipe route, land acquisition process, pipe material to be use, and 
construction materials acquisition sources to be compliance with the ECD laws and regulations 
and suggest to aware on existing telecommunication and internet cables along the proposed 
pipe rout, and shared their experiences from the others similar projects. 
 
83. Safeguard consultant explained about the project safeguard measures already 
considered for the project and how to control, avoid, mitigate and comply the potential impacts 
in every phase of the of the project until the implementation phases management measures. 
ECD officer discussed about the environmental assessment requirements, related 
departments to be communicated for the different impact sources, decision making and 
application processes based on the proposed project nature and capacity and direct 
submission to Nay Pyi Taw ECD. After that the Environmental safeguard team discussed with 
the YCDC officers for the environmental legal requirements and official application process of 
the project. Then prepared a proposed project proposal with the support of the YCWRP team 
and submitted to the developer YCDC officers to submit to Environmental Conservation 
Department of MONREC. 
 

4.3.2 Consultation Meeting (on 28 June 2019) 
 
84. YCWRP team including project design engineers, Environmental and social safeguard 
consultants and YCDC’s Officers from EDWS (Engineering Department for Water and 
Sanitation) and related staffs attended the consultation meeting at Hlegu Township GAD 
(Government Administrative Department) office on 28th Jun 2019. Hlegu Township 
Supervision Officer and staff, head of villages from potential project affected areas, 
representative staffs from MOC and Rural Road Department, Forest Department and Irrigation 
Department also participated in this meeting. 
 
85. YRG YCDC Officer introduced about the feasibility stage of the proposed pipeline 
project, proposed volume of water to be extracted from the Major water sources Ngamoeyeik 
reservoir, 
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sources of funding agency for this technical feasibility study and potential source of funding 
for implementation phase of the project. The officer explained that the proposed project is only 
in the technical and financial feasibility stage and based on the result of the study, the financial 
support seeking process for implementation stage will take place through many negotiations 
and consulting process of the highest-level Government Authorities. 
 
86. YCDC Officer also explained about the existing condition of the Yangon city water 
supply system and the importance of the proposed pipeline project for the increasing water 
demand and future urban planning conditions of the Yangon City. Then, YCWRP project 
design engineer explained about the proposed pipeline route from the Ngamoeyeik Reservoir 
through YCDC access road to MOC road and rural Ngasutaung road till the Nyaunghnapin 
water treatment plant. The existing condition and capacity of YCDC intake tower, water 
sharing condition between the open canals of Irrigation department and YCDC, and the 
potential benefit of the proposed pipeline project for water safety, efficiency and quality for the 
Yangon city were also explained. Main information gathered concern: 
 

 MOC representative informed they have plans to widen the existing Hlegu-
Phaunggyi road sections to fulfil the demand of increasing numbers of road users. 
The concern is to avoid potential conflict between MOC road widening area and 
pipe route by coordination between MOC and YCDC.  

 
 Rural Roads representative expressed concerns regarding the secondary road 

(Ngasutaung to Nyaunghnapin) segment, which was recently completed, and 
which shows unstable shoulders because of erosion. They plan to build retaining 
walls and drainage on each side of the road section which is parallel with the 
Yangon - Nay Pyi Daw express way. YCDC officer confirmed that the rural 
department plan will be implemented first and that a tunnel is anticipated in this 
road section. 

 
87. The social team discussed about the potential social impacts and resettlement 
requirements of the project and request to get permission and support from the respective 
village head for social survey. The social team explained that the survey team will conduct 
data collection along the proposed pipe route by inventory of potential losses for developing a 
resettlement plan and would like to conduct public consultation meetings at the potential 
project affected villages. Most of the village heads object that the project is still in a feasibility 
stage and it is too early to distribute the information about the project especially for 
compensation related issues for the displacement of the communities light structures 
However, the village administrative supervisors expressed their willingness to help for the 
other activities for the proposed project. 
 
88. A representative of the village heads suggested to consider the communities along the 
pipe route as potential project beneficiary groups by supporting some water for public 
utilization or irrigation purpose because some villages are located along the irrigation canals, 
but the water is never available for them. The YCDC officer replied that the pipeline project 
will be reconsidered it in the project implementation stages of the project. 
 
89. The environmental consultant described the environmental safeguard requirements of 
the project, the potential impacts anticipated particularly regarding tree cutting and potential 
nuisances during construction. The consultant requested then the authorization to carry out 
water, air and noise surveys in the villages. The community head replied that the communities 
are already aware about the proposed pipeline project by observing the frequent visit of survey 
teams even not yet officially inform by the government or any organization. They also 
expressed willingness to help. 
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Concerning the trees to be cut in the proposed pipeline route within the road RoW, the 
community heads mentioned that the trees are under control of GAD and Forest Department, 
so the communities will not oppose to it. The process has to be coordinated with the relevant 
departments. 
 
90. The community major concern is the household access and road traffic difficulties for 
their daily activities. The consultant replied that the mitigation or avoidance measures will be 
included in the environmental report and during implementation phase the contractor will 
create a temporary access or an alternative access for some sensitive areas like schools and 
household for the convenient of the local communities. The project will be implemented only 
segment by segment along the proposed route and thus this issue may only be a temporary 
impact for all communities of about 2 weeks. The environmental management plan will 
consider all potential environmental and social impacts of the project with the proper mitigation 
and management measures. According to the GAD staff, the social consultant agrees to 
submit a meeting minutes for this event to GAD office soon. Finally, the GAD officer and YCDC 
officer ask again for the community concerns and further suggestion from the participants. 
With the satisfaction of the participants, the meeting event is officially closed.  
 

4.3.3 Public Consultations during December 2019 
 
91. To supplement previous consultation activities, additional public consultation activities 
were undertaken during December 2019. The consultation meetings and focus group 
discussions were conducted to: (i) describe the rationale and key elements of the Project; (ii) 
inform all stakeholders about the potential environmental, social, and economic impacts; (iii) 
obtain and record the views of the stakeholders on issues and concerns regarding the potential 
impacts; and (iv) in particular, for potentially affected peoples, obtain their views on the 
potential loss of land and/or other assets and the environmental impacts, and advise them of 
proposed mitigation measures. Consultations included: 
 

 formal public consultation meeting in Hlegu township with stakeholders including 
NGOs 

 and CBOs; 
 two focus group discussions with affected residential house owners; 
 two focus group discussions with affected small shop owners; and 
 two focus group discussions with women groups. 

 

92. The township level public consultation meeting and focus group discussions further 
clarified the community issues and concerns. The main issues discussed included: 
 

 the communities desire to benefit from the project by receiving a secure water 
supply (their first priority; or at least access to water for fire-fighting (second 
priority); 

 the desire for compensation for removal of structures in the RoW; 
 the desire for compensation for loss of income in construction period; 
 the desire for people (men and women) from the communities to get jobs during 

the 
 construction period; 
 restrictions on vehicular access to their houses during the construction period; 
 child safety during construction; 
 damage to soil caused by the contractor during construction; 
 restriction on the use of the RoW after the construction period; and 
 the negative impact on residential land prices due restriction on the use of the RoW. 
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93. Some concerns were raised related to Legal rights to the RoW for the section of the 
road between Nga Suu Taung Village and Kyar Inn Village Monastery. Community members 
explained that the road from Nga Suu Taung Village to Kyar Inn Village Monastery was built 
by community for transportation more than 20 years ago. There was no identification of the 
RoW; and no declaration about RoW has been made by the Government. For the road 
construction, the villagers donated their own lands for the benefit of community development. 
At the present, the houses and shops beside road are not an encroachment on the ROW, as 
people are simply occupying their own land. Some of the houses and shops will be completely 
affected within RoW and people have nowhere to move. Approximately on year 2000, the 
township level department under Ministry of Construction, upgraded the road with tar. The 
community’s position is that there is no RoW; and if the project goes ahead there is a need to 
compensate for the structures and also for the land because the land besides the road are 
owned by villagers. As a mitigation measures, it is suggested that this needs further 
investigation during detailed design and land compensation option will be explored subject to 
production of ownership proof by affected people to the land which they are claiming and shall 
be jointly verified by land department, GAD and YCDC which shall be mutually negotiated. 
 
94.  The above issue was claim of the local people observed during the consultaion which 
is a 20 years old history. There was no documentary evidence found during the consultation 
to substantiate the land donation. MOC has a standard right of way all over Myanmar. It was 
communicated to the people that all the structures along the right of way will be compensated 
irrespective of the legal status. However, land tenure and claim to the land title will further be 
verified based on the detailed design and if the claims to land is authentic with documentary 
evidence, the same will be compensated. Entitlement matrix has a provision for land 
compensation for titled owners. Details of the minutes and participant list is provided in 
Annexure 2. 
 
4.4. Future Consultations During Detailed and RP Implementation 

 

95. Stakeholders' consultations will be a continuous process carried out by during updating 
of the RP and RP implementation by YCDC with assistance from the project management 
consultant. Consultations should be carried out with various stakeholders such as affected 
people, village tract leaders, representatives from the Hlegu Township and Hmawbi Township 
(hardly affected) administrations and rural roads. highways departments, representatives from 
MOALI, MOEE, MONREC etc. This will ensure that the affected people and other stakeholders 
are informed, consulted and allowed to participate actively in the process of project preparation 
and preparation and updating of the RP. During the updating of the Resettlement Plan, after 
the Detailed Design component is completed, community consultations/public meetings will 
be arranged at various locations These consultations will involve both men and women 
participants. Consultation methods will include presentations and open discussions for both 
environment and social issues. Project information will be shared with the local people. A 
broad stakeholder analysis, participation plan and communication strategy has been prepared 
for the project (Annexure-3). Future consultations during RP updating and implementation 
will contain various issues as below:   
 

 project/design features/line route alignment especially the revised design  
 core ADB resettlement policy principles 
 potential project impacts and losses 
 compensation 
 Issues related to land tenure and legal status of owners in the right of way 
 valuation 
 additional allowances 
 eligibility and entitlements  
 cut-off-date 
 future plan of action 
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 Grievance redress mechanism 
 

4.5. Disclosure 

 
96. The draft RP will be disclosed on the ADB website prior to the management review 
meeting of the ADB. The same will also be uploaded in the website of YCDC. The updated 
RP will also be disclosed in the same manner with the updated RP posted on the website of 
ADB and YCDC. Additionally, an RP related leaflet (draft) has been prepared in English 
language which needs to be translated in to Myanmar language and will be distributed to the 
APs during public consultations during detailed design. All the consultations and disclosure 
during detailed design and RP implementation will be done by the YCDC with assistance and 
advice fom project management consultant. A sample copy of the English version of the RP 
leaflet is provided in Annexure -4. Copies of the final or summary RP will be translated into 
Myanmar language and will be made available at all relevant ministries/departments and in 
the Hlegu and Hmawbi Township offices. The monitoring reports will also be uploaded in 
ADB's website as well as in the website of YCDC.  
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5. GRIEVANCE REDRESS MECHANISM 
 

5.1. Overview 

97. A grievance redress mechanism (GRM), consistent with the requirements of the ADB 
Safeguard Policy Statement (2009) will be established to prevent and address community 
concerns and reduce risks. The GRM is also an integral part of the monitoring and information 
system. It aims to ensure that feedback is received, that the voices from the poor and 
marginalized groups are heard, and that the issues raised are resolved effectively and 
expeditiously. It helps ensure that vulnerable households are treated equitably. 
 
98. The GRM will be accessible to diverse members of the community and stakeholders. 
Multiple types of media, including face-to-face meetings, written forms, telephone 
conversations, or e-mail and complaints box at each affected village, will be available for 
raising issues, concerns and grievances. A description of the GRM will be included in project 
information materials especially in the resettlement plan leaflet (Annexure-4). 
 
99. The GRM will handle any grievance arising from the Project related to RP 
implementation in terms of compensation, assistance, valuation, relocation etc and will also 
include impacts from construction activities, business income issues and labor practices. 
Grievances must be sorted, categorized, and logged and reported disaggregated by sex and 
ethnicity. After investigation and agreement on the action plan, remedial activities will be 
monitored and evaluated. Staff and community members involved in project implementation 
will be trained in the GRM in order that they in turn are able to provide quality advice to any 
affected household seeking help. All costs involved in resolving the complaints (meetings, 
consultations, communication and reporting/information dissemination) will be borne by the 
YCDC. 
 
100. The scope of the grievance may include to compensation, assistance, rehabilitation, 
relocation etc and may go beyond the compensation issues such as traffic issues and other 
construction related issues. Affected Persons can approach the court of law at any time and 
independent of grievance redress process. 
 
5.2. Proposed Grievance Redress Mechanism 

101. The GRM will operate at local level and at the PMU level with a formation of grievance 
redress committee (GRC) at both levels. The proposed GRM follows the existing approach 
taken for managing complaints about local issues by members of the public in Myanmar. 
Residents' complaints or concerns are generally taken to local government (village and 
township level) representatives for resolution; therefore, this system is integrated into the 
GRM. There could be many minor grievances during day-to-day construction related 
complaints such as traffic management, restoration etc which can be sorted and resolved 
informally on the spot through necessary dialogue. However, all the grievance whether formal 
or informal or whether minor or major will be recorded. 

 
102. In its capacity as the implementing agency, YCDC/WRWSA will appoint a staff person 
responsible for managing the GRM within the PMU early especially after the detailed design 
and prior to start of the RP implementation and will remain active during project 
implementation. The staff person responsible for the GRM will deal with complaints from 
affected people and stakeholders throughout RP implementation and during implementation 
or construction of the project. This will include representative from the affected households, 
nearby residents, GAD representative, representative from the project management 
consultant (PMC), representative from the construction contractor, and will involve village and 
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township level government. PMU staff (in particular the resettlement specialist) will have roles 
to play in explaining and helping APs/AHs and others to use the GRM. 

 
103. The PMU will be responsible for ensuring the coordination of the GRM at the local level 
and for appointing the responsible staff member. Day to day activities will include maintaining 
the grievance register, organizing investigations, acknowledging and communicating results 
to the affected person, and monitoring the resolution of the issue. The GRM during 
implementation of the RP will focus on final asset inventory during detailed measurement 
surveys, valuation of assets, timely payment of compensation and assistance etc. The GRM 
during project construction will focus more on the rehabilitation and restoration process, 
relocation, traffic management and any unanticipated impacts if not recorded properly. The 
PMU will be the key contact point for local government representatives who may require 
information about the project or who have an issue they would like to discuss. The PMU will 
issue public notices and leaflets in Myanmar language. These notices will inform people and 
organizations within the Project area about the GRM. The relevant contact phone number, fax, 
address, email address will be disseminated. 

 
104. The PMU will maintain a complaints database that indicates the name and gender of 
the complainant, the nature of the issue, the date the report was received, when the issue was 
dealt with and the result. Grievance disputes and resolutions will be reported regularly in 
project quarterly reports. The results will be disaggregated by gender to ensure that both men 
and women are treated fairly. 
 
5.3. Formation of Grievance Redress Committee 

105. GRC will be established at two levels. The persons who will serve as committee 
members will be oriented on the compensation rules and process and will be trained in 
handling grievances and resolving disputes.  The grievance committee will be put together 
when the PMU is organized and will be active during implementation of the Resettlement Plan 
and throughout project implementation period. The main responsibilities of the GRC will be as 
follow: 
 

 The GRC will examine all kinds of disputes or grievances arising out of implementation 
of the RP and resolve such disputes and grievances in a most transparent manner. 

 GRC will not deal with matters pending in the courts of law. 
 Only authorized members will be allowed to participate in the GRC meetings. 
 Decision of the GRC will be communicated to the aggrieved APs through writing 

 
5.3.1 GRC at Local Level (Township Level) 
 
The Project falls within the Hlegu township and therefore, the first level GRC will be created 
at Hllegu township level. Following will be the members of GRC at township level. 
 

 Project Senior engineer, Pipeline engineer (WRWSA), Yangon office 
 Community liaison/social and gender officer 
 Representatives from General Administrative Department (GAD) from each 

village/village tract 
 Representatives from each concerned government line agency at township level 

(MOC, MOEE, MOALI, MONREC, MOEE.) 
 Representative from the Contractor at site 
 Social and Environment Consultant from the PMC 
 Representative from the Affected Persons from each affected village (Kyar Inn, Gyoth 

Kone, Phayar Kone, Ngar Hsu Taung, Hiku, U Yin Wa, Nyaung Kone, Phaung Gyi, 
Taku Tone) 
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 Woman representative from the Affected Persons (representative from each affected 
village) 

 
5.3.2 GRC at PMU Level (WRWSA /YCDC Level) 
 
The central GRC will be established at the corporate office of WRWSA under the YCDC at 
Yangon. Following will be the members of central level GRC at the PMU.  
 

 Project Director, WRWSA 
 Senior engineer, Pipeline engineer, WRWSA 
 Community liaison/social and gender officer, WRWSA 
 Contracts engineer, WRWSA 
 Representatives from General Administrative Department (GAD) from Hlegu township  
 Representatives from each concerned government line agency (MOC, MOEE, MOALI, 

MONREC, MOEE.) 
 Representative from the Contractor 
 Social and Environment Consultant (PMC) 
 Designated Engineer dealing with safeguards at PMU 
 Representative from the APs from each village and township 

 
 
5.4. GRM Steps and Timeframe 

106. Procedures and timeframes for the grievance redress process are as follows: 
 
Stage 1: Access to the GRM at Township Level. If a concern arises, the affected person 
may approach to the local level GRC and resolve the issue of concern. The aggrieved APs to 
formally lodge the grievances at local level/township GRC. The aggrieved APs will approach the 
GRC either formally or with written complaints. In case of verbal and informal complaints by the APs, 
the same will be recorded by the project engineers and PMC consultant and by the contractor and 
will enable the APs for the hearing. The GRC member will review the complaint and prepare a case 
file for GRC hearing and resolution. A formal hearing will be held with the GRC at a date fixed by the 
GRC member in consultation with aggrieved APs. On the date of hearing, the aggrieved AP will 
appear before the GRC at the Township level and produce evidence in support of his/her claim. The 
GRC members will note down the statements of the complainant and document all proof. A thorough 
baseline needs to be done to ensure adequate information is available should there be a grievance. 
The decisions will be issued by the GRC and signed by other members of the GRC. The case record 
will be communicated to the complainant AP by the Project Manager DPTSC. The grievance redress 
at this stage shall be completed within 4 weeks. 
 
107. Stage 2: Access to GRC at PMU Level. If any aggrieved AP is unsatisfied with the 
GRC decision at township level, the next option will be to lodge grievances to the Grievance 
Redress Committee at the at the PMU level within 2 weeks after receiving the decision from 
GRC from township level. If a complaint is filed at local government level, the government 
representative will submit written complaint to the PMU. For an oral complaint, the PMU must 
make a written record. For each complaint, the PMU must assess its eligibility. If the complaint 
is not eligible, for instance it is determined that the issue is outside the scope of the project, 
the PMU will provide a clear reply within five working days to the affected person. The PMU 
GRM contact person will register the complaints and inform the respective village and 
township government, other members of the PMU, contractors, and other relevant 
stakeholders. The PMU, depending on the issue will take steps to investigate and resolve the 
issue. The process shall be resolved within 4 weeks. 
 
Stage 3: Discussions with ADB. ADB’s accountability mechanism allows people affected by 
ADB-supported projects to submit complaints to ADB. This is a separate resolution 
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mechanism from the GRM described above. The accountability mechanism provides an 
independent forum that allows people to voice their problems and seek resolution, and report 
alleged violations of ADB’s operational policies and procedures. Affected households have 
the right to directly discuss their concerns or problems with the ADB South East Asia 
Department at ADB Headquarters or through the Myanmar Resident Mission in Nay Pyi Daw 
for assistance in resolution. An aggrieved AP may also bring his/her complaint directly to ADB 
Office of the Special Project Facilitator. A sample complaint and grievance form is attached in 
Annexure-5. 
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6. POLICY AND LEGAL FRAMEWORK 

 

6.1. Relevant National Laws and Regulations 

108. The 2008 State Constitution of the Republic of the Union of Myanmar mandates that 
the State “is the ultimate owner of all lands and all-natural resources above and below the 
ground, above and beneath the water and in the atmosphere in the Union”. The 2008 
constitution further states that existing laws govern the rights of citizens to own and inherit 
private property, and the right to settle in any place within country. These existing laws include, 
among others: (i) the Transfer of Property Act (1882); (ii) the Land Acquisition Act (1894) that 
empowers the State to acquire land where it is needed for any public purpose; (iii) the Land 
Nationalization Act of 1953, (iv) the Disposal of Tenancies Law of 1963, (v) Towns Act of 1907, 
(vi) Village Act of 1907, (vii) Farmland Law of 2011, and (viii) Vacant, Fallow and Virgin Lands 
Management Law of 2012. 
 
109. The Land Nationalization Act (1953) nationalized all agricultural lands and abolished 
all lease, rental and sharecropping agreements. In effect, all farmers became tenants of the 
State. The Disposal of Tenancies Law of 1963 enhanced the power of the State in the 
management of agricultural lands. The Disposal of Tenancies Law of 1963 vested the 
government the power to prescribe to farmers the type and volume of crops, particularly rice, 
which they could plant on their allocated agricultural land and which have to be sold exclusively 
to the government. Even with the repeal of the Land Nationalization Act of 1953 and the 
Disposal of Tenancies Law of 1963 by the Farmland Law of 2011, the effects of these repealed 
laws remain unchanged. This is best illustrated by examining the prevailing land classifications 
scheme in the country. There are basically 11 general classifications of land in the country; 
namely: freehold land; grant land; agricultural land; garden land; grazing land; culturable land, 
fallow land and waste land; forest land; town land; village land; cantonments; and monastery. 
 

110. The Farmland Law (2011) covers agricultural land, garden land, and other types of 
land that are used for cultivation, including orchards and those used to grow vegetables and 
flowers. Farmers that are holding or have been allocated the aforementioned types of 
agricultural lands may secure a land use certificate (LUC). The Farmland Law of 2011 does 
not clearly stipulate the procedures for acquiring an LUC, however. Those with LUC may 
transfer, lease, sell, or use as collateral their agricultural lands, provided that the government 
is informed about these transactions. The holder of the LUC cannot change the use of the 
allocated land other than what is provided in the LUC. Neither can the holder of the LUC 
allow the farmland to fallow for no valid reason. Violation of the conditions set in the LUC 
could lead to the revocation of the LUC and the confiscation of the farmland. In other words, 
the Farmland Law of 2011 did not change the basic land tenure arrangements in the country. 
With the exception of freehold lands, all other types of lands technically belong to the State. 
What the Farmland Law of 2011 provides is the right of the holder to transfer, lease, sell, 
or mortgage their agricultural land. 
 

111. The Environmental Impact Assessment Procedures (2015) is significant because 
it bridges all the gaps between the Myanmar laws and ADB Safeguard Policy Statement 
(2009). The specific provision that bridges such gap is as follows:  
 

 All projects involving resettlement or potentially affecting indigenous peoples shall 
additionally comply with separate procedures issued by responsible ministries 
and, in the absence of such procedures all such projects shall adhere to 
international best practice applied by ADB, World Bank and IFC on involuntary 
resettlement and indigenous people (Section 7).     

 
 Further, the Environmental Impact Assessment Procedures (2015) emphasizes 

the need of public participation as part of the project planning and implementation 
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process. The requirement for consultation is provided in eight provisions (Sections 
13, 16, 34, 36, 37, 39 50 and 61) of this law. ADB Safeguard Policy Statement 
(2009) considers consultation and participation central to the achievement of 
safeguard policy objectives (Paragraph 32). The RP will carry out actions to meet 
the relevant requirements of ADB Safeguard Policy Statement (2009). Meeting 
such requirements will also enable the project to follow and adhere the national 
laws.       

 
112. National Land Use Policy (2016) (NLUP) sets out principles and objectives for land 
governance reform (including involuntary resettlement) to guide the preparation of a future 
Land Law. While generally aspirational in nature, it does call for formation of a National Land 
Use Council as well as State and District Land Use Committees to commence implementing 
the objectives of the policy. In relation to involuntary resettlement, the NLUP specifically calls 
for comprehensive mitigation measures covering resettlement and livelihood restoration; 
special attention to the needs of landless, women and ethnic minorities; comprehensive 
consultation and participatory planning; and effective grievance redress procedures. It is 
unclear what the current status of the NLUP is with respect to other existing instruments and 
to what extent the provisions of the NLUP will be applied. 
 
6.2. ADB Safeguard Policy Statement, 2009  

113. ADB’s Safeguard Policy Statement (SPS 2009) includes safeguard requirements for 
environment, involuntary resettlement and indigenous people. The objective of the involuntary 
resettlement policy is to avoid involuntary resettlement wherever possible; to minimize 
involuntary resettlement by exploring project and design alternatives; to enhance, or at least 
restore, the livelihoods of all displaced persons in real terms relative to pre-project levels; and 
to improve the standards of living of the displaced poor and other vulnerable groups.  

 
114. The involuntary resettlement safeguards covers physical displacement (relocation, 
loss of residential land, or loss of shelter) and economic displacement (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result of (i) involuntary 
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally designated 
parks and protected areas. It covers them whether such losses and involuntary restrictions 
are full or partial, permanent or temporary.  
 
115. Projects financed by ADB are expected to observe the following policy principles: 
 

i. Early screening to identify involuntary resettlement impacts and risks, and 
determine the scope of resettlement planning through a survey and/or census of 
displaced persons, including a gender analysis specifically related to 
resettlement impacts and risks;  

ii. Carry out meaningful consultations with displaced persons, host communities, 
and concerned non-government organizations. Inform all displaced persons of 
their entitlements and resettlement options and ensure their participation in 
various stages of the Project, especially the vulnerable and poor groups. 
Establish a grievance redress mechanism to receive and facilitate resolution of 
the displaced persons’ concerns. Support the social and cultural institutions of 
displaced persons and their host population.  

iii. Improve, or at least restore, the livelihoods of all displaced persons through: (a) 
land-based resettlement strategies when affected livelihoods are land-based, 
wherever possible; or cash compensation and/or assistance at replacement 
value for land when the loss of land does not undermine livelihoods; (b) prompt 
replacement of assets with access to assets of equal or higher value; (c) prompt 
compensation and/or assistance at full replacement cost for assets that cannot 
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be restored; and (d) additional revenues and services through benefit sharing 
schemes, where possible.  

iv. Provide physically and economically displaced persons with needed assistance, 
including the following: (a) if there is relocation, secure tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, economic and social integration of resettled persons 
into their host communities, and extension of Project benefits to host 
communities; (b) transitional support and development assistance, such as land 
development, credit facilities, training, or employment opportunities; and (c) civic 
infrastructure and community services, as required.  

v. Improve the standards of living of the displaced poor and other vulnerable 
groups, including female heads of HHs to, at least, the national minimum 
standards;  

vi. Develop procedures in a transparent, consistent, and equitable manner, if land 
acquisition is through negotiated settlement, to ensure that those people who 
enter into negotiated settlements will maintain the same or better incomes and 
livelihood status;  

vii. Ensure that displaced persons without titles to land or any recognizable legal 
rights to land are eligible for resettlement assistance and compensation for loss 
of non-land assets;  

viii. Prepare a resettlement plan elaborating displaced persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring 
and reporting framework, budget, and time-bound implementation schedule.  

ix. Disclose both the draft and final resettlement plan in a form and language 
understandable to displaced persons and other stakeholders.   

x. Conceive and execute involuntary resettlement as part of a development project 
or program. Include the full costs of resettlement in the presentation of Project’s 
costs and benefits.  

xi. Pay compensation, and provide other resettlement entitlements, before physical 
or economic displacement. Implement the resettlement plan under close 
supervision throughout Project implementation.  

xii. Monitor and assess resettlement outcomes, their impacts on the standards of 
living of displaced persons, and whether the objectives of the resettlement plan 
have been achieved by taking into account the baseline conditions and the 
results of resettlement monitoring.  

 
116. Calculation of full replacement cost will be based on the following elements: 
 

 fair current market value at the time of compensation; 
 regional government’s procurement rate 
 transaction costs; 
 interest accrued; 
 transitional and restoration costs; and 
 other applicable payments, if any. 

 
117. In the calculation, depreciation of structures will not be taken into account. Valuation 
of the assets will be based on the assessments provided in the Inventory of Losses survey 
undertaken between end of June and mid July 2019.   
 
118. Persons or HHs without formal legal rights nor recognized or recognizable claims to 
the acquired land are still entitled to be compensated for their loss of assets other than land, 
such as dwellings or other improvements on the land at full replacement cost, provided that 
they have occupied and/or used the land or structures in the affected land prior to the cut-off 
date. 
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119. An analysis of main relevant differences between the Myanmar national policies and 
ADB polices along with agreed gap filling measures are set out in the matrix below. 

 
6.3. GAP Analysis 
 
120. Myanmar does not have any law that protects the rights of citizens affected by the loss 
of assets when lands legally occupied or held are expropriated by the government for public 
use. Table 6.1 below highlights the gaps between ADB safeguards policy and existing 
applicable laws of Myanmar. 

 

Table 6.1: Gap Analysis 

ADB Involuntary 

Resettlement 

Policy/Principles 

Relevant Laws of 

Myanmar 

Project Resettlement Policy 

Screen the project early on to 

identify past, present, and future 

involuntary resettlement impacts 

and risk. Where acquisition or 

restriction to assets will occur, a 

land acquisition and resettlement 

plan (RP) is required to be 

submitted by the project owner to 

ADB for concurrence.  

None Project components will be screened during 

the project design phase to identify 

involuntary resettlement impacts and risks. A 

resettlement plan (RP) will be prepared for 

APs to set out Entitlements and a Grievance 

Redress Mechanism, along with other 

information. 

Carry out meaningful consultations 

with affected persons, host 

communities, and concerned 

nongovernment organizations.  

Meaningful consultation, as 

defined in the ADB SPS (2009), is: 

A process that (i) begins early in 

the project preparation stage and 

is carried out on an ongoing basis 

throughout the project cycle; (ii) 

provides timely disclosure of 

relevant and adequate information 

that is understandable and readily 

accessible to affected people; (iii) 

is undertaken in an atmosphere 

free of intimidation or coercion; (iv) 

is gender inclusive and 

responsive, and tailored to the 

needs of disadvantaged and 

vulnerable groups; and (v) enables 

the incorporation of all relevant 

views of affected people and other 

stakeholders into decision making, 

such as project design, mitigation 

measures, the sharing of 

development benefits and 

opportunities, and implementation 

issues 

The Land Acquisition Act 

(1894) provides for the 

procedures for notifying 

citizens about a 

government project 

requiring land acquisition, 

valuation of affected 

assets, and procedures 

for raising objections to 

land acquisition. 

Key stakeholders will be informed and 

consulted about the project and the due 

diligence activities of the TA consultants 

during project preparation. This will be 

followed by public consultations in villages to 

discuss the project, scope of impacts, and to 

solicit the opinions and suggestions of 

stakeholders, especially affected persons , on 

measures to minimize and mitigate project 

impacts. 
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ADB Involuntary 

Resettlement 

Policy/Principles 

Relevant Laws of 

Myanmar 

Project Resettlement Policy 

Improve, or at least restore, the 

livelihoods of all displaced 

persons. Compensation in cash or 

in kind and at replacement cost will 

be paid to the AHs. 

 

The Land Acquisition Act 

(1894) empowers the 

State to acquire land for 

public purpose. The Act 

provides for the relevant 

procedures, including the 

required notice to be 

given, procedures for 

raising objections to land 

acquisition, the method of 

valuation of land, the 

process for taking 

possession of land, court 

processes and appeals, 

procedures for the 

temporary occupation of 

land and the acquisition 

of land for corporations. 

The Act requires the 

authorities to provide 

compensation to the 

original owners of the 

land. 

 

However, subsequent 

laws, such as the Land 

Nationalization Act of 

1953 that nationalized all 

agricultural lands and 

abolished all lease, rental 

and sharecropping 

agreements, and the 

Disposal of Tenancies 

Law of 1963 have 

weakened the application 

of the Land Acquisition 

Act of 1894. 

 

Under the Farmland Law 

of 2011, people with land 

use certificate (LUC) for 

their agricultural lands 

may transfer, lease, sell, 

or use as collateral their 

agricultural lands, 

provided that the 

government is informed 

about these transactions. 

Technically, however, all 

agricultural lands still 

APs residing, working, doing business and/or 

cultivating land within the ROW,  regardless 

of legal tenure, on the date that the Inventory 

of Losses is completed  (i.e., the cut-off-date 

for eligibility for project entitlements) are 

entitled to compensation for lost assets, 

incomes and businesses at full replacement 

cost based prevailing market rates and 

regional government’s procurement rate at 

the time of compensation, and, depending on 

the severity of impact on their livelihood and 

income capacity, will be provided with 

rehabilitation measures to improve or restore 

their pre-project living standards, income-

earning capacity and production levels. 
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ADB Involuntary 

Resettlement 

Policy/Principles 

Relevant Laws of 

Myanmar 

Project Resettlement Policy 

belong to the State. Thus, 

only on freehold lands 

citizens exercise 

absolute ownership. 

Provide physically and 

economically displaced persons 

with needed assistance. AHs 

should not be worse off on account 

of the project. Assistance should 

be provided to the AHs to help 

them rehabilitate themselves. 

None As above 

Improve the standards of living of 

the displaced poor and other 

vulnerable groups, including 

women, to at least national 

minimum standards  

 

None The project will help establish links between 

the vulnerable AHs and existing government 

programs. Preference will be provided to 

members of the vulnerable AHs in the hiring 

of unskilled labor during construction of the 

water supply pipeline by providing adequate 

on-the-job training. 

Develop procedures in a 

transparent, consistent, and 

equitable manner if land 

acquisition is through negotiated 

settlement  

The Land Acquisition Act 

(1894) empowers the 

State to acquire land for 

public purpose. The Act 

provides for the relevant 

procedures, including the 

required notice to be 

given, procedures for 

raising objections to land 

acquisition, the method of 

valuation of land, the 

process for taking 

possession of land, court 

processes and appeals, 

procedures for the 

temporary occupation of 

land and the acquisition 

of land for corporations. 

The impacts will be on those currently 

encroaching on the ROW.  No private land will 

be acquired.  If private land is required at 

further stages in the project, the price will be 

negotiated settlement, based on meaningful 

consultation with APs, including those without 

legal title to assets, consistent with the 

process described in ADB SPS 200910.  

There shall be a replacement value 

established through a professional land 

evaluation specialist so that the project 

compensates based on this value.  Further to 

this, the categorization of impact will be 

required and livelihood restoration for those 

losing more than 10% of productive assets 

will be adopted regardless of compensation 

mechanism. 

Lack of formal legal title to land is 

not a bar to entitlement. Ensure 

that displaced persons without 

titles to land or any recognizable 

legal rights to land are eligible for 

resettlement assistance and 

compensation for loss of non-land 

assets 

None APs without legally recognizable proof of 

ownership will be paid compensation for 

affected non-land assets. 

 
10 As per ADB SPS (2009) Safeguard Requirements 2: Involuntary Resettlement, Section D (Requirements), Item 

4 (Negotiated Land Acquisition) 
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ADB Involuntary 

Resettlement 

Policy/Principles 

Relevant Laws of 

Myanmar 

Project Resettlement Policy 

Prepare a time-bound 

resettlement plan with budget that 

spells out the resettlement 

objectives and strategies, 

entitlements, activities and 

responsibilities, resettlement 

monitoring, and resettlement 

evaluation. 

None A Resettlement Plan has been prepared for 

the water supply pipeline corridor 

components which will be endorsed by YCDC 

for ADB's approval. 

Disclose the draft resettlement 

plan, including documentation of 

the consultation process in a 

timely manner. The draft and 

agreed Resettlement Plan (RP) 

during the PPTA, and the draft and 

agreed updated RP during project 

implementation will be disclosed to 

the APs/AHs and other 

stakeholders in accessible forms, 

languages and places. The same 

will be posted on the ADB website. 

None The Draft RP prepared during the PPTA will 

be disclosed on the ADB website.  

Conceive and execute involuntary 

resettlement as part of a 

development project or program. 

The full cost of resettlement is 

included in the presentation of 

project’s costs and benefits. 

None The resettlement cost is a component of the 

overall project costs. 

Pay compensation and provide 

other resettlement entitlements 

before physical or economic 

displacement.  

None Civil works will commence subject to (i) 

compensation for affected assets in that area 

has been completed satisfactorily; (ii) agreed 

rehabilitation measures are in place; and (iii) 

the area is free of encumbrances.  

Monitor and assess resettlement 

outcomes 

 

None WRWSA/YCDC will closely monitor the 

implementation of RP and the compensation 

process and prepare the quarterly report for 

submission to ADB. 

 

6.4. Policy and principles for the Project 
 
121. The project resettlement policy will help ensure those persons, households, and 
public and private entities affected by the loss of assets and sources of incomes are not worse 
off because of the project. This is achieved by mitigating their losses through the provision of 
compensation and other forms of assistance that will allow them to improve or at least restore 
their standards of living to their pre-project levels. The project should also provide the 
opportunity for the local population, especially those affected by the loss of assets, to 
derive benefits from it. The following principles will be followed in the acquisition of assets and 
sources of livelihood of persons, households, and public and private entities in connection with 
the project: 
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 Acquisition of land, structures and other fixed assets, either permanently or 

temporarily, will be minimized where possible by exploring all alternative options 

in the routing of the water pipelines 

 Following YCDC and ADB’s approval of the project, and with the use of the 

approved final detailed engineering design, YCDC through its PMU and the project 

management consultants (PMC) will conduct final assessment to identify 

conclusively the plots of land, structures, and other fixed assets, including sources 

of income (i.e., businesses) that need to be acquired or affected during the detailed 

design and before construction works could begin. 

 Detailed measurement surveys will be conducted based on detailed design to 

assess the final impact and accordingly cut-off-date will be announced. 

 Persons affected by project for fixed assets, including sources of income, 

identified in the DMS are entitled to be compensated for their permanently or 

temporarily affected assets and sources of incomes at full replacement cost. 

 Full replacement cost means that the amount in cash or in kind to be given to APs 

for their losses should be based on prevailing market rates and regional 

government’s procurement rate at the time of compensation 

 Payment, and should be sufficient to replace an affected asset with the same 

quality without deduction for transaction costs, tax, or depreciation. 

 Contracts of civil works contractors will not be awarded until the RP is updated 

based on the latest alignment during detailed and final design. 

 The current draft will further go through a subsequent updating and finalization 

process based on the final/detailed design by the contractor to be validated by 

YCDC and PMC. The final impact will be incorporated in to the current draft RP 

by the PMC and will be endorsed by YCDC and will be approved by ADB 

 Civil works for each stretch of pile line may only begin after APs with fixed assets 

have been paid their compensation in full and after the site of said stretch is free 

from encumbrances (i.e., physical and legal obstacles). 

 Construction may be done section by section, starting in areas where there are no 

resettlement impacts, but only after YCDC is able to conclude satisfactorily with 

concerned government agencies for availing permission to use the RoW. 

 No demolition or site clearing of the corridor of impact or COI may be done until 

after all entitlements (i.e., compensation and other forms of assistance) due to the 

APs identified in the DMS have been provided. 

 Any structure and source on income (i.e., place of business) damaged will be 

compensated for at full replacement cost.  

 Meaningful consultation will be carried out with AHs and other stakeholders to 

ensure their participation during Project planning and implementation. 

 Grievance mechanism will be established to address the concerns of APs. 

 Special measures will be incorporated in the RP to protect socially and 

economically vulnerable groups who face greater risk of further hardship, such as 

ethnic minorities, households headed by women and/or the disabled, landless 

households, children and elderly people without support structures, and people 

living in poverty. 

 Resettlement identification, planning and monitoring will ensure that gender 

concerns are incorporated. 
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 The RP endorsed by YCDC to ADB will be posted on the ADB website and 

YCDC website.  

 Options will be explored to relocate the physically displaced persons withing the 

existing RoW after the construction and after paying the compensation. 

 Claims of the people to the land title along the line route needs to be verified and if 

affected people provide documentary evidence to their current land use and if the 

same is affected then land compensation will be provided. 

 People with no legal title will be eligible for compensation for  non-land assets. 

 Any unforeseen impacts which may occur during the construction will be assessed 

and compensated. 

 
6.5. Cut-off-date for eligibility to project entitlements 
 

122. The cut-off date falls on the date of the conclusion of detailed measurement survey 
during the detailed design. Only those persons or organizations that will be identified during 
the DMS as having fixed assets and sources of income inside the project impact area (e.g., 
RoW) are eligible to project entitlements. Persons and organizations that will subsequently 
encroach into the project area and build any new structures after the cut-off date are not be 
entitled to compensation or other assistance unless they are able to show proof, through the 
grievance redress mechanism that they have been missed out inadvertently during the DMS. 
The cut-off date will be declared during the detailed design with a mutually agreed date by 
YCDC and will be communicated to the people through consultations process. 
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7. ELIGIBILITY AND ENTITLEMENT 
 

7.1. Eligibility 
 

123. The involuntary resettlement safeguards covers physical displacement (relocation, 
loss of residential land, or loss of shelter) and economic displacement (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result of (i) involuntary 
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally 
designated parks and protected areas. It covers them whether such losses and involuntary 
restrictions are full or partial, permanent or temporary. 
 

124. APs identified in the project-impacted areas as of the cut-off date for eligibility are 
entitled to compensation and/or assistance for their affected assets as described below. Those 
who encroach into the project area and build any new structures after the cut-off date are not 
entitled to compensation or other assistance. However, final design is yet to be done when 
final assessment in terms of exact impact and quantity will be done and accordingly final list 
of APs along with their eligibility and entitlement will be prepared for disbursement of 
compensation and assistances for each APs.  
 

7.2.  Entitlement Matrix 
 

125. The entitlement matrix broadly covers all the potential impacts and losses and its 
entitlement. If new categories of impact arise, then the entitlement matrix may be revised or 
upgraded in order to accommodate the impacts and loss. The detailed Entitlement matrix is 
presented in Table 7.1. 

 

Table 7.1: Entitlement Matrix 

Losses Entitled APs Entitlement Implementation Issues 

I. COMPENSATION 

1. LAND 
 

1-A: Permanent 
loss of land   should 
any be required  

Those who have formal 
legal rights (title or land use 
certificate) or those with 
customary rights over the 
affected land with 
documentary evidence to 
support with the claim. 

 Cash compensation         at 
replacement cost that is 
based on the valuation of a 
licensed independent 
property appraiser and 
reflective    of    prevailing 
market rates and regional 
government’s procurement 
rate at the time of payment 
of compensation. 

 No deduction for taxes, 
such as capital gains tax, 
and any administrative costs 
for the transfer of land titles 
or for amending land 
ownership documents 
(certificate and title) for the 
residual area of the AP’s 
land. 

 In case of government land, 
negotiation with concerned 
ministry and transfer of land 
through departmental 
transfer  

 During Detailed Design 
and/or construction there 
may be a requirement to 
acquire private land 
which shall be acquired 
through negotiated 
settlement and not by 
using the eminent 
domain. During the initial 
IOL, since all affected 
properties are in the 
ROW for MOC roads, no 
private land acquisition 
was identified. APs with 
legal land ownership 
proof will only be eligible 
for land compensation. 

 People calming to have 
donated land during the 
construction of road 20 
years ago need to 
provide documentary 
evidence of land 
donation or documentary 
evidence of legat title for 
current use will only be 
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Losses Entitled APs Entitlement Implementation Issues 

eligible for land 
compensation. 

Informal    settlers and   
land users 

 Cash Compensation for 
affected non-land assets 

 See   Entitlements   for   
affected non-land assets 

1-B: Temporary  
loss of Land for the 
construction of the 
water supply pipeline 
corridor  

Those who have formal 
legal rights (title or land use 
certificate) or those with 
customary rights over the 
affected land (For Privately 
owned land) 

 Cash compensation at 
replacement cost for the 
period of use through 
negotiation with the land 
owner and negotiation is 
required to be at least at 
market/ regional 
government’s procurement 
rate/ replacement rate 

 
Or 

 
 Lease of the land for the 

duration of occupying the land 
for use through negotiation 
with land owners 

 
 In case of government land, 

negotiation with concerned 
government department for 
permission to use. Also, 
compensation should be 
provided to any users of the 
government land for the 
disruption. 

 In the case of land area 
required temporarily 
during construction for 
contractor camps, spoil, 
borrow areas, access 
roads etc., the contractor 
will negotiate with the 
concerned agencies/ 
people to pay the 
compensation for the 
duration of use which 
may include lease/rental 
for the construction 
period. 

Informal    settlers and land 
users (Persons using 
government land) 

 Cash compensation at 
replacement cost for any loss 
on trees, crops, other 
structures  

 Entitlements   for   
affected non-land assets 

2. STRUCTURES 

2-A: Permanent 
Impact due to 
construction of 
water supply 
pipeline corridor 
possible 

Loss of main 
structures (houses, 
offices, shops, 
warehouse) and 
secondary 
structures (Fences, 
driveways, extended 
eaves, sheds, etc.) 

(99 structures) 

Owners of     affected 
structures, regardless of 
land tenure and whether or 
not the    affected structure 
is covered with a building 
permit (owners with legal 
title and owner without any 
title/informal settlers) = ALL 
Ahs 

(99 households) 

 Cash compensation at     full 
replacement cost that is 
based on prevailing (i.e., at 
the time of delivery of 
compensation) market 
prices of materials and cost 
of labor for dismantling, 
transferring and rebuilding 

 
 For partially affected 

structures, the cost of 
repairing the residual 
unaffected portion of the 
structure in addition to the 
compensation at 
replacement cost for the 
affected portion of the 
same. 

 
 The value of salvageable 

materials will not be 
deducted from the 
compensation at full 

 Only structures that are 
located in the ROW as 
identified during the 
Detailed Measurement 
Survey (DMS) and 
before the cut-off-date 
will be compensated 
prior to the start of 
construction works. 

 Structures that are 
damaged during the 
construction work will 
receive compensation 
as per the list of 
entitlements.  
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Losses Entitled APs Entitlement Implementation Issues 

replacement cost that will be 
paid to the AP for the 
affected structures. 

 
 If the impact on main    

structure is more than 30%, 
the entire structure will be 
acquired at full replacement 
cost. 

 
 If   the   impact   on   the   

main structure is less than 
30% but will compromise 
the stability of the residual 
area of the main structure, 
i.e., structurally not stable, 
the project will acquire the 
entire structure at full 
replacement cost. 

 
 3 months advance notice on 

the date APs have to re-
organize or demolish their 
affected main structures 

 
 Compensation will be paid 

for affected electric, 
telephone, and other 
services based on prevailing 
cost of disconnection and 
re-installation. Re 
connection shall be 
provided should the AP 
establish themselves at 
another location. 

2-B: Temporary 
Impacts on 
Structures during 
construction of the 
water supply 
pipeline corridor  

(partially affected 
significant structure= 
51+ Other 
secondary 
structures 91) 

Owners of     affected 
structures, regardless of 
land tenure and whether or 
not the    affected structure 
is covered with a building 
permit (owners with legal 
title and owner without any 
title/informal settlers) = ALL 
Ahs 
 
(51 HH+91 HH= 142 HH) 

 In case of failure in 
mitigating the impact then 
cash compensation at 
replacement cost for the 
temporarily damaged portion 
as assessed  

 

Or 

 

 Immediate repair and 
restoration of the structure 
back to the normal or better 
condition as agreed jointly 
by the APs, WRWSA and 
the Contractor. 

 Attempts will be made 
by the YCDC/WRWSA 
and contractor to avoid 
such damage by 
adequate mitigation and 
protection measures 
such as advance 
notice, providing 
uninterrupted access to 
property, etc. In case 
the mitigation measures 
fail then compensation 
will be paid or the 
damage will be repaired 
and restored.   

2-C: Religious and 
Cultural Properties 
such as Mosque, 
sacred place, 
church etc. 

(18 structures) 

Monk/Community/Villagers  Rebuild and restore the 
facilities based on 
agreement with the affected 
parties 

 Detailed consultations 
will be required during 
detailed design to 
reconstruct and restore 
the religious and 
cultural properties to an 
agreeable location. 
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Losses Entitled APs Entitlement Implementation Issues 
2-D: Public Utility 
Infrastructure and 
Facilities such as 
water pipeline, 
approach road, 
transformers, 
electric lines, 
drinking water etc. 

(43 structures) 

Concerned government 
departments or villages or 
community 

 Rebuild and restore the 
facilities based on 
agreement with the affected 
parties 

 Efforts will be  made to 
avoid disrupting existing 
power and water 
services and 
community religious 
centers.  

3. TREES 

Productive Trees 

(1476) and timber 

trees (204) 

 

Owners, regardless   of 
land tenure status (with 
certificate   or recognizable 
rights, informal dwellers, 
occupants). 

 Perennial crops: 
compensation at 
replacement cost taking into 
account   their   productivity   
and age 
 

 For productive trees, 
replacement cost includes 
present and future 
productivity if trees are 
mature or near maturity. 

 Timbers/trees: 
compensation at current 
market rate based on age, 
type of trees and diameter of 
trunk at breast height. 

 

 AP   will   be   provided 
advance notice of at least 3 
months on the schedule of 
the construction.  

 Permanent loss of trees 
will occur due to 
construction of the 
water supply pipeline 
corridor for which 
compensation will be 
paid 
 

 Trees being affected on 
the government land 
will be cut with due 
permission from the 
concerned government 
departments. 

II. ALLOWANCE/ASSISTANCE 

1. Assistance in Relocation of Aps 
Relocation    of    
APs due to the 
entire loss of main 
Structures (e.g., 
houses, house-cum 
shops and shops) 

(99 households) 

 Owners      of      entirely 
affected main structures 

irrespective of their legal 

status (All AHs) 

 House/shop/ residential 
tenant and shop renters 
(13 households) 

 Cash assistance equivalent 
to the costs of 1-day truck 
rental and labor for 
relocating house and shop 
owners, if the project cannot 
provide the use of trucks or 
other means of transport to 
haul belongings to a new 
place. The payment should 
be provided directly by the 
project 

 Transitional assistance to all 
physically displaced 
households equivalent to 6 
months of minimum salary to 
find suitable relocation place 
for their houses/ shops to 
ensure that they are 
relocated on a sustainable 
basis (99 households) 

 
 Transition subsistence 

allowances equivalent to one 

 YCDC/ WRWSA will 
explore to find out 
alternate place within 
the existing RoW to 
relocate the physically 
displaced households 
and allow them to 
resettle in the existing 
RoW. 
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Losses Entitled APs Entitlement Implementation Issues 

month of rent amount to the 
residential tenants (13 
households) 

 
 Households affected by 

partial impacts on structures 
and those reorganizing 
/reconstructing their 
structures on the private 
land outside the ROW 
should be entitled to 
transition allowance 
equivalent to minimum 
salary for the period of 
reconstruction which shall 
not be less than 3 months. 
(51 households) 

 
 

 3 months advance notice on 
the date renter AP has to 
transfer location.  

 
 Options to relocate the 

physically displaced 
households on the exiting 
RoW after the pipeline 
construction and restoration 

2. Income Loss11 to the Disruption of Business Operation and Employment 
Impact       due       
to permanent or 
temporary disruption 
of business 
operation of shops 
and places of work 

Owners of   shops   and 
places of work, including 
employees 

Permanent Loss of Business 
and Income: For businesses 
and places of employment 
that will cease operation by 
more than 3 months or even 
permanently, financial 
assistance equivalent to the 
daily net income of each 
affected shop owner or paid 
employee (as reflected in tax 
receipts or pay slips) multiplied 
by 6 months. (75 households) 
 
Temporary Loss of Business 
and Income: For businesses 
and employment that will be 
disrupted temporarily, financial 
assistance equivalent to the 
daily net income of each 
affected shop owner or paid 
employee multiplied by the 
duration in days or months (but 
not to exceed 3 months) of 
disruption of the business or 
employment (86 households) 
 

In the absence of tax 
receipts, compensation for 
income loss of affected 
shops will be calculated 
using self-reported income 
in lieu of tax receipt for 
businesses with 
verification from survey or 
township authorities. 

 
11 the net income will be verified upon evidence (i.e. income tax, verification certificates issued 

by GAD, etc.,) at the DMS for updating RP at the detail design stage.” 
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Losses Entitled APs Entitlement Implementation Issues 

Employees: affected 
employees will be paid 
assistance equivalent to 3 
months of minimum salary to 
be based on the minimum daily 
wages prescribed by the 
government. (35 employees) 
 
 
 

3. Severely Affected Households and Vulnerable Households 
Loss of   resource 
Base 

 APs/AHs that are 
physically displaced or 
losing 10% or more of 
total productive assets or 
sources of income;  

 Vulnerable AHs, that 
includes (i) households 
headed by women with 
dependents, (ii) 
household heads with 
disabilities, (iii) poor 
households, (iv) elderly 
households with no other 
means of support, and 
(v) landless APs. 

 Affected Employees 

 Preferential      opportunity      
for employment of 
household member in 
project-related jobs during 
construction. 
 

 Severely affected 
households and vulnerable 
affected households should 
be entitled to additional 
assistance equivalent to 3 
months of minimum salary 
and shall be covered under 
the livelihood/income 
restoration where feasible 
(142 households) 

 
 Employees shall be covered 

under the livelihood/income 
restoration program where 
feasible to be determined 
during detailed design 

YCDC/WRWSA will further 
explore the livelihood 
restoration measures 
during detailed design.  

Unforeseen Impact 

Unanticipated/Unfore
seen Impact during 
Construction 

ALL Aps Unforeseen impacts will be 
documented and mitigated and 
compensated based on the 
principles agreed upon in the 
RP 

YCDC/WRWSA, 
Contractor and the PISC 
will document any 
unforeseen impacts. 
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8. RELOCATION AND INCOME RESTORATION 

 

126. The project will adopt an AP self-relocation policy with the choice of relocation options 
left to each AP.  However, efforts will be made to relocate the residential displaced households 
and the shops to relocate within the RoW after the construction where feasible. Some have 
the option to move back, outside the ROW, on land owned by family members or others who 
are amenable to the presence of a small shop.  As all of the structures are currently illegally 
located in the ROW, there is no provision for land compensation unless the AP proves their 
legal status by appropriate documentary evidence. Those structures which are not temporary 
in nature and cannot be relocated in their entirety will receive compensation to pay for 
rebuilding the structure, based on the evaluation of the professional cost evaluator at current 
market value and as per regional government’s procurement rate.   
 
127. The strategy will be based on cash-based compensation with agreement from the APs 
during further consultations.  Approximately one-third (68 or 32%) of AHs at the time of the  
IOL survey do not have a relocation option for which they would utilize compensation money 
for self-relocation.  It can also be assumed that some of the affected structures will be 
relocated within the RoW where feasible after the construction of pipeline and after and after 
restoration work is complete.   
 
128. Additional provision such as relocation assistance in terms of vehicle hire and minimum 
transitional allowance will be provided to APs in addition to the replacement cost for the 
structures needing relocation. APs will be given advance notice to dismantle their structures 
and they will have right to the salvaged materials. Loss of business income will be 
compensated.  APs are mostly involved in business activities and dependent on this income. 
Provisions for additional transitional assistance to shop owners, renters have been made in 
the entitlement which will assist the APs in restoring their income loss. 
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9. RESETTLEMENT BUDGET AND FINANCING PLAN 

 

129. The resettlement cost estimate for the Project includes eligible compensation, 
relocation assistance and support cost for RP implementation as per the entitlement matrix. 
During Detailed Design, the unit cost and the evaluation method will be formally established 
based on the inventory of assets. A qualified engineer who is legally recognized property 
evaluator will be engaged to evaluate the unit cost for permanently affected structure that 
cannot be relocated.  The evaluator will also assess the replacement costs for partial impacts.  
The assessment will be done based on the current market value/ regional government’s 
procurement rate/replacement cost of each lost asset. Additionally, input from the site surveys 
and consultations will be considered for determining the unit cost for other assets such as 
trees, cemeteries, wells, etc.  The value of trees is based on the MOALI schedule of costs. 
 
130. This is an indicative budget which needs further finalization based on the detail and 
final design and final impacts. The budget will be revised and finalized by YCDC with the 
support of the PMC. The RP cost estimate includes the following:  

 
 Compensation for structures and buildings permanently affected 
 Compensation for partially affected structures and other secondary structures 
 Compensation for productive and timber trees 
 Compensation in lieu of the loss of permanent business  
 Compensation/assistance for temporary business disruption during pipeline 

construction 
 Assistance for relocation and shifting of the permanently affected structures 
 Transitional Subsistence assistance for relocated households  
 Transitional assistance to tenants 
 Transitional assistance to employees 
 Assistance for vulnerable affected and vulnerable households 
 Support cost for implementation of RP including future consultations, disclosure, 

monitoring and grievance redress 
 Contingency of 10% to accommodate any future eventuality  

 

131. Total indicative resettlement cost is estimated to be 1,816.45 million MKK equivalent 
to USD 1.25 million. All RP related costs, including compensation, assistance and 
administration, will be considered an integral part of Project cost and will be borne by YCDC 
under the YCDC Budget for Resettlement.  Contingency provisions (10% of the total cost) 
have also been made to take into account variations from this estimate. In case of any over-
run-in cost, YCDC will provide additional funds as needed in a timely fashion. YCDC is 
responsible for the timely allocation of the funds needed to implement the RP. Summary of 
indicative estimated RP cost is given in Table 9.1. 
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Table 9.1: Estimated Resettlement Cost (Indicative) 
# Item Unit Cost Quantity Amount 

(MMK) 
Amount 

(Million MMK) 

A Compensation 

A-1 Compensation for Totally 
Affected Structure  

As per estimate for 
replacement cost 

99# of 
structures 

57,11,27,491 571.13 

A-2 Compensation for Totally 
Affected Community 
Structure  

As per estimate for 
replacement cost 

18 # of 
Community 
structures 

7,86,08,300 78.61 

A-3 Compensation for Partially 
Affected Structure  

As per estimate for 
repair and restoration 

142# of 
structures 

48,12,60,140 481.26 

A-4 Compensation for Trees As per the valuation 
done for each type of 
tree 

1680# of trees 
(1476 fruit 
trees+204 
timber trees) 

58,23,544 5.82 

Sub Total -A 1,13,26,97,931 1,136.82 

B Assistance 

B-1 Permanent Loss of Business 
Income  

6 months of net 
monthly income  

75# of 
Households 

17,77,84,177 177.78 

B-2 Temporary Loss of Business 
for shop Owner 

14 days of net 
income  

86# of 
Households 

1,20,40,000 12.04 

B-3 Relocation Assistance One day of Truck 
Hire (MMK 150,000) 

99# of 
Households 

1,48,50,000 14.85 

B-4 Transitional Subsistence 
Assistance 

6 months of 
minimum salary 
(MMK 864,000) 

99# of 
Households 

8,55,36,000 85.54 

B-5  Transitional Subsistence 
Assistance to tenants 

One month of rental 
(MMK 150000) 

13 # 
Households 

19,50,000 1.95 

B-6  Transitional Subsistence 
Assistance to Employees 

3 months of 
minimum salary 
(MMK 432,000) 

35 # 
Employees 

1,51,20,000 15.12 

B-7 Assistance to Vulnerable 
Assistance 

3 months of 
minimum salary 
(MMK 432,000) 

142 # 
Households 

6,13,44,000 61.34 

Sub Total -B 36,86,24,177 368.62 

C Support Cost for RP Implementation 

C-1 Support cost for 
implementation of RP 
including future 
consultations, disclosure, 
monitoring and grievance 
redress 

Lump Sum   15,00,00,000 150 

Sub Total- C 15,00,00,000 150 

Sub Total (A+B+C) 1,65,13,22,108 1651.32 

Contingency @ 10% of the Total Cost 16,51,32,211 165.13 

Grand Total MMK 1,81,64,54,319 1816.45 

Grand Total USD (1 USD = MMK 1,450) = USD 1.25 Million 
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10. INSTITUTIONAL ARRANGEMENTS 
 

10.1. Overview 
 

132. The executing agency is YRG, and the implementing agency is YCDC. The Mayor of 
YCDC is also its chairperson and combined with the Mayor’s other role as Development Affairs 
Minister of YRG’s Cabinet, a robust cross-agency linkage for implementation is facilitated. A 
Project Coordination Committee will be established to oversee the project. It will be chaired 
by [Mayor, YCDC] with representation from WRWSA and related agencies such as MOALI, 
MOC, MOEE, MONREC, MOHA (General Administration Department), and YESC. 

 
133. A Project Management Unit (PMU) will be established in WRWSA to manage the daily 
operations of the project team. The PMU will have a designated social safeguard officer who 
will be responsible for the land acquisition and involuntary resettlement issues and will work 
closely with other team members of PMU and PMC and with other line agencies. The PMU 
will select the project management consultants (PMC) to undertake detailed design, project 
management support, construction supervision, and capacity development. Suggested 
staffing of the PMU is shown in Table 10.1. 
 

Table 10.1: PMU Indicative Key Staffing 

1. Project Director 2. Deputy Project Director, Water Engineer 

3. Senior engineer, Pipeline engineer 4. Environment officer/ESHS managera 

5. Community liaison/social and gender officer 6. Financial/accounts manager 

7. Contracts engineer 8. Accounting staff 

9. Procurement officer 10. Administration staff 

11. Designates Social Safeguard Officer  

ESHS = Environment, Social, Health and Safety  
a Plus 3 ESHS assistants. 

 
134. Table 10.2 below presents a broader picture of the main institutional stakeholders of 
the project including their main functions.  

 
Table 10.2: Project Stakeholders and their Responsibilities 

Project Implementation 

Organizations 

Roles and Responsibilities  

 

Ministry of Planning and 

Finance and Industry (MOPFI) 

 Lead ministry for the management of official development 
assistance for public budget and debt to Myanmar 

 On-lend ADB loan to Yangon Region Government 
(YRG)/Yangon City Development Committee (YCDC) 

Ministry of Investment and 

Foreign Economic Relations 

(MOIFER) 

 Coordinate loan processing with Development Assistance 
Coordination Unit (DACU) 

Yangon Regional 

Government (YRG) 

 Acts as the executing agency responsible for executing the 
project  

 Set-up the regulatory framework and approves structuring 
measures such as tariffs or organization and staffing 

Project Coordination 

Committee 

Chair: Mayor, YCDC 

Members: Representatives 

from MOALI, MOC, MOEE, 

 Hold periodic project steering meeting to address project 
implementation issues  

 Provide strategic guidance and support to YCDC and WRWSA   
 Ensure compliance with loan covenants as agreed with ADB  
 Facilitate interagency and inter-ministerial coordination  
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Project Implementation 

Organizations 

Roles and Responsibilities  

 

MONREC, General 

Administration Department 

 Oversee project implementation and administration 
 Make decisions on key issues and actions 

Yangon City Development 

Committee (YCDC) 

 Act as the implementing agency  
 Reimburses the loan to the government (MOPFI) 
 Opens the advance account under Myanmar Economic Bank 
 Establish Project Management Unit 
 Ensure the day-to-day project management and implementation 
 Ensure adequate counterpart funds allocation 

Project Management Unit 

(PMU) under Water 

Resources and Water Supply 

Authority (WRWSA) 

Project Management and Administration 

 Manage, coordinate and monitor project activities.  
 Responsible for day-to-day administration and implementation of 

the project  
 Liaise directly with ADB on all project-related concerns 
 Responsible for budgeting and financial planning/management, 

disbursement  
 Ensure auditing of loan proceeds and maintenance of all 

accounts  
 Submit withdrawal application and with all required 

disbursement-related documentation  
 Submit quarterly project progress reports to ADB in agreed 

format  
 Prepare reports mandated under the loan agreements 
 Establish, maintain and update the project performance 

monitoring system  
 Coordinate Project Steering Committee meetings  
 Prepare project completion report with the support of the project 

consultants 
 Provide support to ADB missions 
 

Procurement  

 Prepare bidding documents and process for further approval 
 Conduct procurement activities including advertisement, 

evaluation and contracting 
 Prepare updated procurement plans (18 month) in consultation 

and submit to ADB for review and approval  
 Submit annual contract award and disbursement projections by 

December of each year 
 

Safeguards Compliance  

 Monitor and ensure compliance with ADB’s safeguards policy 
and government requirements  

 Ensure the draft RP is finalized and updated and approved by 
ADB and subsequently disclosed prior to award of the civil 
contract and ensure completion of payment of compensation and 
assistance to affected households prior to commencement of civil 
work. 

 Obtain statutory clearances  
 Coordinate for obtaining right of way clearances  
 submit consolidated quarterly safeguards monitoring report to 

ADB  
 Establish and manage project grievance redress mechanism and 

ensure project related grievances addressed satisfactorily within 
timely manner.  

Asian Development Bank 

(ADB) 

 Responsible for administering the project including, procurement 
review and support, public financial management, safeguards 
and social monitoring and supervision 
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ADB = Asian Development Bank, DACU = Development Assistance Coordination Unit, MOALI = Ministry of 

Agriculture, Livelihood and Irrigation, MOC = Ministry of Construction, MOEE = Ministry of Electricity and Energy, 

MOIFER = Ministry of Investment and Foreign Economic Relations, MONREC = Ministry of Natural Resources and 

Environmental Conservation, MOPFI = Ministry of Planning and Finance and Industry, YCDC = Yangon City 

Development Committee, WRWSA = Water Resources and Water Supply Authority, YRG = Yangon Region 

Government. 

Source: Asian Development Bank. 

 

10.2. Specific Roles and Responsibilities for Social Safeguards 
 

10.2.1 Yangon City Development Committee 
 

135. YCDC as the implementing agency will have following responsibilities 
 

 Responsible for overall supervision of the project implementation 
 Responsible for coordination with government agencies, ministries and MoC to 

support project implementation 
 Timely provision of agreed counterpart funds for resettlement activities 
 Complying with all loan covenants in the Loan Agreement  
 Review and endorse any proposed key changes if any in project implementation  

 

10.2.2 Water Resources and Water Supply Authority 
 

136. WRWSA will have dedicated project management unit. The PMU in the WRWSA will 
have overall responsibilities related to planning and implementation of social safeguards 
activities. This includes coordination with line agencies, compilation of documents as received 
from the detailed design, decision making in terms of resettlement budget allocation of funds, 
official submission of safeguard documents to ADB for approval. The PMU will have core 
implementation activities on the ground as far as social safeguards activities are concerned 
and will provide continuous support to YCDC. Responsibilities will include but not limited to  
 

 Responsible for the overall implementation and supervision Resettlement Plan 
 Timely provide agreed counterpart funds for project activities 
 Timely review detailed design of project components and update of resettlement 

plan  
 Comply with all loan covenants in the Loan Agreement for social safeguards 
 Together with PMC, finalize the detailed design and corridor of impacts 
 Together with PMC updated resettlement plan as per the detailed/final design and 

as per the actual impact and quantification of actual losses 
 Conducting necessary consultations and disclosure of social safeguards 

information 
 Verification and finalization of impacts and budget as mentioned in the updated RP 
 Formation of GRM and GRC and redressing the grievance with record keeping 
 Obtain approval of Final/Updated Resettlement Plan YCDC and by ADB 
 Implement the approved and final resettlement plans with timely disbursement of 

compensation and assistance to the APs 
 Preparing the quarterly social safeguards monitoring report on the progress of RP 

implementation and submit to ADB  
 Obtaining the no-objection from ADB for commencement of construction work 
 PMU will be supported by the PMC and the contractor for the above tasks as and 

when required and applicable.  
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10.2.3 Project Management Consultant 
 

 The core responsibility of the social safeguard specialist (s) in the PMC will be to 
work closely with the PMU of YCDC to finalize the updated RP, implementing and 
monitoring the final RP which includes collection of final information related to RP 
based on the final design.  

 Provide on the job training on social safeguards and especially the requirement of 
SPS, 2009 to the PMU staff and construction contractors involved in the project 
implementation for strengthening their capacity in managing and monitoring social 
safeguards. 

 Based on the detailed/final design, the PMC will be responsible for assessing final 
impacts related to land and involuntary resettlement and will finalize the updated 
RP. The updated DDR will also be finalized.  

 Conducting the Replacement Cost Survey (RCS) for all the losses  
 Assist PMU in updating the compensation cost and preparation of individual 

specific compensation matrix highlighting the impacts, ownership details, eligibility, 
entitlement related to compensation and assistance etc. 

 Take proactive action to anticipate the social safeguard requirements of the project 
to avoid delays in implementation.  

 Establish dialogue with the affected communities and ensure that their concerns 
and suggestions are incorporated in the project and keeping the records of 
grievances. 

 Together with PMU, conduct public consolations, disclosure of RP, distribution of 
leaflet, related information and setting up of GRM and GRC 

 Together with PMU, implement the final RP which shall include, but not limited to, 
disbursement of compensation and assistance and preparation of monitoring 
report to be submitted to WRWSA/YCDC and obtain no objection for 
commencement of construction. 

 

10.2.4 Roles and Responsibilities of ADB 
 

 Assist YCDC and the PMU in providing timely guidance at each stage of project 
implementation in accordance with the agreed implementation arrangements  

 Review all the documents that require ADB approval 
 Conduct an inception mission, periodic loan review missions, a mid-term review, a 

completion mission for the project, and an overall project completion mission  
 Monitor and require compliance of all loan covenants 
 Regularly post on ADB website the updated project information documents for 

public disclosure 
 Review and approve the updated Resettlement and the Final Resettlement Plan 
 Review and approve the Internal and external Monitoring report on Social 

Safeguards Implementation 
 Approve the Social Compliance Report on RP Implementation and providing no 

objection to commence the construction work 
 

10.2.5 Other Government Agencies:  
 

137. Land Record Department will be responsible for land management, will participate in 
the DMS, take charge of amending cadastral records if required and land use documents such 
as titles or similar. Township and Village Tract Administration: will be responsible for assisting 
in conducting consultations, resolving grievances at the local level. 
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11. IMPLEMENTATION SCHEDULE 

 
138. The overall project period is six years of which 3 years will be needed for pre-
implementation activities such as hiring of PMC, detailed design, procurement, resettlement 
plan updating and implementation of RP etc. and the remaining 3 years will be needed for 
completion of civil work. Contracts of civil works contractors will not be awarded until the RP 
is updated based on the detailed design and latest alignment and that the civil works for each 
stretch of pipeline will only begin after APs with fixed assets have been paid their 
compensation in full and after the site of said stretch is free from encumbrances. 
Compensation for the permanent impact (removal of structures and other assets) will be 
completed before the start of construction of civil work for the water pipeline corridor. The 
ROW will be free of encumbrances prior to the start of civil works. However, public consultation 
and monitoring will be continued on an intermittent basis as needed during the entire duration 
of the project. For the construction of the pipeline, a phased approach for loss-of-business-
income compensation can be adopted as the pipeline construction moves forward, as it may 
be that in certain areas, businesses will be out of commission for longer or shorter periods of 
time. Therefore, all compensation and assistance will be completed preferably prior to the start 
of civil work activities at each specific stretch or simultaneously during construction. A tentative 
RP implementation schedule, which is subject to further modification, is given in Table 11.1 
and the overall project implementation plan is shown in Table 11.2 
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Table 11.1: Tentative RP Implementation Schedule 

 

RP Related Activities 2020 2021 2022 

1 2 3 4 1 2 3 4 1 2 3 4 

Establishing PMU at Recruitment of PMC             

Detailed design and preparation of bidding document             

Detailed Measurement Survey             

Consultations             

Updating draft RP as per detailed design             

Fixing the compensation and assistance value             

Approval and Disclosure of Updated RP             

Allocation of Budget related to compensation and Assistance             

Payment of compensation and Assistance              

Grievances Redress             

Monitoring             

Contract award for civil work             

No Objection to commence the construction             

start of civil work             
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 Table 11.2: Overall Project Implementation Plan 

 
 Note: Finalization/Updating of the RP and implementation of LAR shall be done prior to the award of civil works contract

No Activities 2020 2021 2022 2023 2024 2025 

    1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

1 
Resilient bulk water transmission 

system strengthened                                                 

1.1 
Recruitment of project management 

consultants                                                 

1.2 
Detailed design and preparation of 

bidding document  
                                                

1.3 
Procurement of civil works contract 

(bulk water supply) 
                                                

1.4 Contract award for civil works                                                 

1.5 Complete civil works                                                 

2 
Integrated urban water management 

capacity enhanced 
                                                

2.1 
Establish and operationalize Project 

Management Unit 
                                                

2.2 

Complete the visioning and capacity 

development study for new water 

authority from a Greater Yangon 

perspective  

                                                

2.3 
Develop training programs and materials 

for focus areas of capacity development 
                                                

2.4 

Deliver capacity development on 

operation and maintenance, utility 

management, and climate mitigation 

and adaptation to reinforce 

sustainability of the project and wider 

water system facilities and services, 

delivered to YCDC/WRWSA 

                                                

2.5 

Deliver capacity development on 

financial management and enhance 

sustainability of water services 

                                                

2.6 
Conduct water conservation awareness 

sessions                                                 

 



66 
 

 

12. MONITORING AND REPORTING 
 

12.1. Overview 
 

139. Monitoring of the resettlement plan implementation will be done internally and 
externally. Internal monitoring will be the responsibility of PMU in the WRWSA/YCDC with 
assistance from the PMC safeguards specialist and the external monitoring will be done by an 
external monitor to be hired independent of the project. 
 

12.2. Internal Monitoring 
 

140. Monitoring is the responsibility of YCDC/WRWSA through the PMU, with assistance 
from the PMC.  YCDC/WRWSA will monitor and measure the progress of implementation of 
the RP. In addition to recording the progress in compensation payment and other resettlement 
activities, YCDC/WRWSA will prepare monitoring reports to ensure that the implementation of 
the RP has produced the desired outcomes. YCDC/WRWSA will also ensure that a 
compliance report is prepared immediately after the completion of compensation and 
assistance program to ensure that the RP activities have been completed and implemented 
as per the RP. 
 
141. Monitoring will be done internally by the PMU. The results will be communicated to 
ADB quarterly. The report of internal monitoring will contain: (i) accomplishment to-date, (ii) 
objectives attained and not attained during the period, (iii) problems encountered, (iv) 
grievance redress and (v) future target for pending activities if any. The internal monitoring 
report will primarily be prepared by the PMU. YCDC/WRWSA will (i) monitor the progress of 
implementation of RP which includes the payment of compensation, assistance, number of 
APs, number of consultations, number of grievance etc., (ii) document and disclose monitoring 
results and identify necessary corrective and preventive actions in the periodic monitoring 
reports, (iii) follow up on these actions to ensure progress toward the desired outcomes, and 
(iv) submit quarterly monitoring reports on safeguard measures as agreed with ADB. 
 
142. YCDC/WRWSA will ensure that a compliance report on the completion of RP is 
prepared immediately after the completion of compensation process or for the section where 
compensation section is complete. The objective of the compliance report will be to vouch for 
the proper implementation of the RP for all affected impacts and APs based on the impacts 
assessment figures, compensation rates and procedures set up in the document. The 
compliance report will be prepared immediately after the conclusion of the compensation 
process.  
 
143. YCDC/WRWSA will be responsible for managing and maintaining a database of 
project affected persons (those affected by the project per the entitlement matrix). Monitoring 
reports documenting progress on resettlement implementation will be submitted by the PMU 
and then officially submitted to ADB, on quarterly basis.  
 

12.3. External Monitoring 
 

144. The objectives of external monitoring are to assess whether the RP is implemented on 
schedule and within budget and whether the goals and principles of the RP are achieved. 
Specifically, monitoring and evaluation will focus on the following aspects of the DPs’ situation 
and the resettlement process. 

 
(i) Social and economic situation prior to and after land acquisition and/or 

resettlement; 
(ii) Timely disbursement of funds; 
(iii) Functioning of the grievance redress mechanism 
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(iv) Environmental conditions; 
(v) Social adaptability after resettlement; 
(vi) Rehabilitation of vulnerable groups 
(vii) Special items related to the vulnerable groups; 
(viii) Condition and quality of land temporarily acquired when it is returned to the 

original land users; 
(ix) Measures taken to restore affected livelihoods; and, 
(x) Living conditions and economic status of DPs following resettlement in 

comparison to the “without project” scenario. 
 

145. External Monitoring and evaluation will include (i) the verification or establishment of a 
socio-economic baseline of the DPs prior to actual land acquisition, physical 
displacement/relocation, loss of assets or disruption of businesses (as relevant); (ii) 
verification of internal monitoring data and reports; (iii) the regular monitoring of their 
{resettlement or displacement/relocation (as relevant)} and adjustment during Project 
implementation; and (iv) evaluation of their situation for a period of one year after land 
acquisition or displacement or relocation (as relevant). In addition, qualitative and quantitative 
evaluation will be made on the sustainability of living conditions of DPs. Investigation will 
include consultations and observations with DPs, EA, IA, PMU, local officials, village leaders, 
as well as a quantitative sample survey of displaced households. Focus group discussion will 
be conducted with male and female DPs, and vulnerable groups. 

 
146. If the findings of the external monitoring indicate significant noncompliance DPs, the 
external monitor will work with YCDC/WRWSA and its PMU to prepare a separate corrective 
action plan (CAP) in cooperation with the relevant stakeholders, to address pending or new 
impacts. The external monitor will monitor and report on the implementation of the CAP. The 
external monitor will submit quarterly report to ADB independently. Sample monitoring format 
is provided in Annexure-6 which needs to be customized further during detailed design. 
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ANNEXURE-1: FINDINGS OF SOCIO-ECONOMIC BASELINE AND HOUSEHOLD 
SURVEY ANALYSIS  

 
Survey Context  

1. A household survey of 768 HHs was undertaken during October and November 2018 
covering 15 of the 24 townships (identified by JICA in 2014) in the YUSIP service area. See 
Table 1 for township and population data on the HH survey area.   

Table 1: Population and HH data for HH Survey Area 

 
Township Name Over 18 years Under 18 years Total No. of 

HHs M F  Total  M F  Total  M F Total  

1 Ahlone 17192 20974 38166 7959 8718 16677 25151 29692 54843 10928 

2 Bahan(Part) 26868 36500 63368 7458 7860 15318 34326 44360 78686 17637 

3 Kyeemyindaing 35234 41255 76489 12040 12758 24798 47274 54013 101287 22551 

4 San Chaung 29845 38814 68659 8513 8909 17422 38358 47723 86081 17338 

5 Kyauktada 10439 12287 22726 2571 2518 5089 13010 14805 27815 6078 

6 Tharkata 78475 85616 164091 28504 28002 56506 106979 113618 220597 45975 

7 Thingangyun 67834 78523 146357 26856 28927 55783 94690 107450 202140 40875 

8 Yankin 22745 28830 51575 7518 7856 15374 30263 36686 66949 14514 

9 Kamaryut(part) 25038 32487 57525 12838 9165 22003 37876 41652 79528 17747 

10 South Okkalapa 53124 60805 113929 19832 20307 40139 72956 81112 154068 33665 

11 Hlaing 43212 51118 94330 15423 15307 30730 58635 66425 125060 29668 

12 Mayangone 60449 69850 130299 29602 29920 59522 90051 99770 189821 33738 

13 Insein  84824 98048 182872 38198 38701 76899 123022 136749 259771 54836 

14 North Okkalapa 89407 103453 192860 45032 44638 89670 134439 148091 282530 58344 

15 Shwepyithar 78154 89908 168062 31725 33061 64786 109879 122969 232848 48441 

        1016909 1145115 2162024 452335 

Source: Data obtained from GAD report, 2017 April 

2. Total pop of 15 surveyed townships is 2,162,024 comprising 1,016,909 males and 
1,145,115 females for a sex ration of 89, with 53% of the population comprised of females.  
The average HH size is 4.7 persons. This is representative of the larger service area, where 
the average HH size is 4.5 persons with an average sex ratio of 89. See Annex ** for 
population data for the 24 townships in the YUSIP service area. 

Household Survey Findings 

Respondents 

3. The YUSIP HH Survey was carried out during the day. Of the 378 respondents, 54% 
were female, 46% were male. (See Figure 1). Over half (55%) of respondents were the 
Household Head. (See Figure 2). 26% of those who were not HH heads were the wife of the 



69 
 

 

HH head, with another few (4) being the husband of the HH head. Other respondents included 
daughters (8%) and a variety of others as shown in Figure 3. This information is helpful in 
assessing the validity of the findings based on the position of the respondent within the 
household. In this YUSIP survey, over 80% of respondents were either the HH head or the 
spouse of the HH head. 

Figure 1: Respondents – Percentage of Male and Female 

 

Source: YUSIP HH Survey 2018 

 

Figure 2: Respondent Types 

 

Source: YUSIP HH Survey 2018 
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Figure 3: Relationship of the Respondent to the Household Head 

 

Source: YUSIP HH Survey 2018 

Age of Respondent 

4. Respondents ranged in age from 21 years of age to over 86 years of age. The largest 
proportion (28%) of respondents were between the ages of 46 and 55. 24% of respondents 
were between the ages of 56 and 65, with 20% between the ages of 36 and 45. The remaining 
proportion (29%) were younger than 36 (11%) and older than 65 (18%). The ages of the largest 
proportion of respondents indicates that they would most likely have access to the information 
asked by the surveyors, as well as having a basis from which to state their opinions about 
connections and willingness-to-pay. (See Figure 4). 

Figure 4: Age of Respondents 

 

Source: YUSIP HH Survey 2018 
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Household Heads 

Age of HH Head  

5. 31% of HH heads are between the ages of 51 and 60, with another 23% between the 
ages of 61 and 70, followed by those between the ages of 41 to 50 (20%). An almost equal 
proportion of HH heads are between the ages of 31 to 40 and 71 to 80 (11% and 10% 
respectively). The remaining 7% are younger than 30 and older than 80. The number of older 
(+61) HH heads (284 or 38% of surveyed HHs) is notable considering that the average life 
span in Myanmar 69.1 years for females and 65.6 years for males.    

Figure 5: Age of HH Head 

 

Source: YUSIP HH Survey 2018 

Gender of HH Head 

6. 77% of HHs report that the HH head is male, with 23% reporting the household to be 
headed by a female (Figure 6). This is slightly lower than the percentage of female HH heads 
shown in the township population table (Annex *) for the YUSIP service area where the 
average number of female headed HHs is 31%, but is in line with the Myanmar census data 
indicating *** of HHs are female headed. 

Figure 6:  Gender of HH Head 

 

Source: YUSIP HH Survey 2018 
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Marital status of HH Head 

7. Of the 768 HHs surveyed, 72% of HH Heads are married, 14% are widowed and 13% 
are single.  A few (1%) are separated.  See Figure 7. 

Figure 7: Marital Status of HH Head 

 

Source: YUSIP HH Survey 2018 

Ethnicity of HH Head 

8. HH Heads reported as predominantly Bamar (88%) with other ethnicities reported for 
the remaining 12%. The other ethnicities include Chinese (3%), Rakhine (2%), Indian (2%), 
Mon, Shan and Kayin (each at 1%) with an additional 3% being in the category of “Other”.   

Figure 8: Ethnicity of HH Head 

 

Source: YUSIP HH Survey 2018 
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Education level of HH Head 

9. Of the 768 HHs surveyed, 28.5% of HH Heads had completed university, with 1.4% 
having obtained a post graduate degree. 2.6% reported attending university, with another 
11.6% had completed higher education, while 6.6% had completed secondary education.  
Almost one quarter (24.6%) of HH Heads had some higher education with 14.2% having some 
secondary education (Grade 9 – 11).  Of the approximately 11% remaining, only 0.1% had no 
education.  See Figure 9. 

Figure 9: Educational Attainment of HH Head 

 

Source: YUSIP HH Survey 2018 

Main Occupation of HH Head 

10. HH heads reported a range of occupations, with the most common (46%) being that 
of small business activities (e.g. shop assistant, taxi driver, other unskilled work). 12% of HH 
heads are retired.  6% of HH Heads report household duties as their occupation followed by 
another 4% who report professional occupations such as doctor, engineer, teacher, NGO, 
consultant, etc.  4% of HH Heads were employed in Government Service and 4% report being 
unemployed. The remaining 6% are non-agricultural workers, skilled labour, manufacturing 
sector with a tiny proportion (2 HH heads) reporting their occupation as agricultural worker. 
16% reported “Other Occupations”. See Figure 10. 
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Figure 10: Main Occupation of HH Head 

 

Source: YUSIP HH Survey 2018 

Household Data 

Household Composition 

11. The 768 surveyed HHs comprised of 3604 HH members, 54% of whom were female.  
The largest age grouping (54%) was between 29 and 64 years old, with those over 65 making 
up 13% of HH occupants, and those between the ages of 19 – 28 and 5-18 making up 16% 
and 13% respectively. The under 5-age group comprises 4% of the composition of HHs. At 44 
dependents for 100 adults of working age, the dependency ratio is modest, although it is most 
likely lower when considering the possible age group between the ages of 18 and 15, the 
usual baseline age for determining dependency ratios. The average HH size is 4.7 persons. 
See Figure 11. 
Figure 11: Age of HH Members 

 

Source: YUSIP HH Survey 2018 
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Household Religion 

 

12. 93.1% of HHs report being Buddhist, followed distantly by 4.4% who report following 
Islam. The remaining religions (Hindu, Christian, Sikhism and others) make up the remaining 
2.5% of HHs.  See Figure 12. 

Figure 12:  Religion of HH 

 

Source: YUSIP HH Survey 2018 

Children’s Education 

13. In the 768 HHs surveyed, 4% reported children’s attendance at kindergarten/pre-
school, another 19% had children in primary school with about the same percentage (22%) 
reporting children attending middle school.  High school students comprised 25% of students 
with another 27% attending university. The remaining 7% were involved in other types of 
education, for example, vocational training. See Figure 13. 

Figure 13:  Children’s Education 

 

Source: YUSIP HH Survey 2018 
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Household Income and Expenditure 

Income Level of HH 

14. The survey covered a wide range of HHs in various socio-economic conditions, from 
the poorest to the richest. The largest proportion of HHs (35%) report monthly incomes of 
between 300,001 and 500,000 MKK, followed by 26% of HHs reporting 300,000MKK and 
below. Reported income is spread out from there with 13% reporting 500,001 to 700,000 MKK 
and others reporting increasing income, with a very small percentage (1%) reporting income 
above 3,100,000MKK/month.   

15. At an average of 4.7 persons per HH, the lowest level of income is 
63,829MKK/person/month or 2128MKK/person/per day. The national poverty lines 
established in January 2015 deem an individual in Myanmar to be considered poor if he or 
she lived in a household with per adult equivalent consumption expenditures of 1303 kyat per 
adult equivalent per day or less, or 1241 kyat in per capita terms. Median expenditures in 
urban areas are 60 percent higher than those in rural areas, at 2362 kyat per adult equivalent 
per day compared to 1492 in rural areas.  

16. Taking into account that some incomes are lower than 300,000MKK and that some 
HHs are smaller than 4.5 persons, the income levels of the poorest HHs surveyed would 
suggest that a good portion are near the poverty line, probably reflective of the national urban 
poverty level of 14%. Other HHs reported higher incomes.  See Figure 14. 

Figure 14: HH Income Levels 

 

Source: YUSIP HH Survey 2018 

Female Headed Households 
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700001MKK to 1100000MKK as they do for incomes between 1100001 to 1500000 (4% and 
5% respectively). Incomes higher than 1500000 are small (2 to 3% to negligible i.e. one HH).  
See Table 2 and Figure 15. 

Table 2: Income based on Gender of HH Head 

Income interval  Male Headed Household Female Headed Household 

No answer  2% 3% 

300000 and below  24% 33% 

300000 to 700000 51% 40% 

700001 to 1100000 15% 14% 

1100001 to 1500000 4% 5% 

1500001 to 1900000 Neg 0% 

1900001 to 2300000 2% 3% 

2300001 to 2700000 Neg neg 

2700001 to 3100000 Neg neg 

above 3100001  Neg neg 

Source: YUSIP HH Survey 2018 

 

Figure 15: HH Income by Gender of HH Head  

 

Source: YUSIP HH Survey 2018 

 

 

 

0

50

100

150

200

250

300

14

145

300

90

22
2 12 2 3 46

57 70

25
8 0 6 0 1 1

Number of Male Headed Household Number of Female Headed Household

Household Income based on gender of Household Head 



78 
 

 

Main Source of HH Income 

18. Over half (53%) of HH surveyed reported that their main source of income was from 
their own business, while another one-third (32%) said that their main source was from 
employment earnings in the form of a salary. A small percentage (7%) reported wages from 
labour as their main source, with yet smaller percentages reporting income from pensions 
(4%) and from housing/building/land rental (1%). Only one HH reported their primary source 
of income as agriculture. 

Figure 16: Main Source of HH Income 

 

Source: YUSIP HH Survey 2018 

Household Expenditure 

19. Households were asked about their monthly household expenditures and which they 
would rank first, second and third in terms of expense. Food and groceries was ranked first in 
overall expenditures by 58.5% of HHs, followed by rent and other housing costs (25% of HHs). 
The cost of education at 7.7% was a distant third. For the second highest category for overall 
expenditures, 29% of HHs reported education, followed by 19% reporting health and medical 
costs, and 13%/12% reporting food and groceries and transport respectively. For the third 
highest category for overall HH expenditures, 24% reported transport costs, another 19% 
reported communication costs, with an additional 13% reporting health and medical costs. As 
seen in Figure 17, almost 75% of respondents reported that food and groceries are the highest 
HH expenditure category. 
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Figure 17: Household Expenditures Ranked in Order of Expense 

 
Source: YUSIP HH Survey 2018 

 
Ownership status of house 

 

20. Out of the 768 HHs in the survey, 682 (89%) own their house. Another 73 (9.5%) rent 
the property. The remaining 1.5% either have housing provided at no cost or have another 
arrangement.  759 of the 768 HHs (99%) use electricity, while 1% use solar. 
Figure 18: Ownership Status of House 

 

Source: YUSIP HH Survey 2018 

Water Supply 

Source for Piped Water 

21. Out of those with piped water systems, 92% of HHs in the survey reported that YCDC 
supplied their piped water supply. Another 8% reported having a private water supply, with a 
negligible few reporting using water from monasteries and temples. See Figure 19. 
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Figure 19:  Sources for HH piped water supply 

 

Source: YUSIP HH Survey 2018 

Water Quality (multiple responses) 

22. 44% of respondents indicated that they had no problem with the quality of their water 
supply, while another 40% were concerned about the colour of the water, 23% concerned 
about the odor of the water and 4% concerned about the water’s taste. 12% complained about 
iron in the water. See Figure 20. 

Figure 20: Piped Water Quality Problems 

 

Source: YUSIP HH Survey 2018 
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Uses of Piped Water 

23. As shown in Table 3, most respondents (95%) report using piped water for washing clothes, 
other items and personal cleanliness. Another 81% report using piped water for cooking purposes. 27% 
say that they use piped water for drinking.  See Table 3. 

Table 3: Uses of Piped Water 

Use of piped water  

Use of piped water ( 

%) 

Drinking water 27% 

Water for cooking 81% 

Water for washing (e.g. 

Hand washing, clothes 

washing, bathing) 95% 

Other 3% 

 

Willingness to Connect to YCDC water 

24. Of those 8% not currently connected to YCDC piped water, approximately two-thirds 
(61%) said they would be willing to connect with another 39% saying they would not be willing 
to connect.  See Figure 21. 

Figure 21: Willingness to Connect to YCDC Piped Water 

 

Source: YUSIP HH Survey 2018 
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Wastewater  

Use of Septic Tanks and other sanitation methods 

25. Out of the 768 HHs in the survey, 660HHs (86%) reported being connected to a septic 
tank, with the remaining 108 (14%) not being connected to a septic tank. See Figure 22.  80% 
of HHs report having flush toilets connected to their septic tanks, another 8% use pit latrines, 
an additional 7% use flush toilets connected to soak pits with 3% having flush/pour flush toilets 
connected to a sewer system. The remaining 2% have other arrangements. See Figure 23.   

Figure 22: Connections to Septic Tanks 

 

Source: YUSIP HH Survey 2018 

Figure 23:  Household Sanitation Facilities 

 

Source: YUSIP HH Survey 2018 
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Age and Maintenance of Septic Tanks 

26. Almost half (43%) of HHs with septic tanks report that the septic tank was installed 
more than 10 years ago, with another third (33%) reporting use of less than 10 years. A quarter 
of HHs do not know how long their septic tank has been in use. See Figure 24. For those with 
septic tanks, over one-third (35%) report cleaning their septic tank at least once a year, if not 
more often. Almost a quarter (21%) report cleaning their septic tanks once every two years. 
The remaining percentage (16%) report cleaning their septic tanks every 2 to 5 years with 
about one-third (29%) reporting that they don’t know when or if their septic tank has been 
cleaned.  See Figure 25. 

Figure 24:  Date of Septic Tank Installation and Use 

 

 

Source: YUSIP HH Survey 2018 

Figure 25: Frequency of Septic Tank Cleaning 

 

Source: YUSIP HH Survey 2018 
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Septic Tank Cleaning 

27. Most HHs (61%) report that their septic tank is cleaned through the services offered 
by YCDC.  Over a quarter (28%) of respondents didn’t know who cleaned their septic tank, 
with another 5% reporting that they hired a private cleaning company or an individual to clear 
their tank.  A small percentage of HHs (3%) report cleaning their septic tank themselves. See 
Figure 26.  When asked whether the HH paid for the septic tank cleaning service, most HHs 
(67%) said yes.  See Figure 27. 

Figure 26:  Septic Tank Cleaned by Who 

 

Source: YUSIP HH Survey 2018 

Figure 27:  Payment for septic tank cleaning 

 

Source: YUSIP HH Survey 2018 
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Satisfaction with Current Septage Services  

Over half (55%) of HHs report being satisfied with their current septage services, with 1% 

reporting being very satisfied.  8% are dissatisfied with the remaining 37% being neither 

satisfied nor dissatisfied.  No HHs are very dissatisfied.  See Figure 28. 

Figure 28: Satisfaction with Current Septage Services 

 

Source: YUSIP HH Survey 2018 

Willingness to Pay for Improved Service 

28. To determine levels of “willingness to pay”, the survey was segmented into smaller 
units with HHs being given a choice of one “willingness to pay” option. Of those asked whether 
they were willing to pay anything for improved service, over half (58%) said that they were not 
willing to pay at all, with the remaining 42% saying they were willing to pay. The median 
amount, where those in favour (56%) and those against (44%) was most evenly balanced, is 
a payment of 4001 – 5000MKK for improved septic tank cleaning service. The other amounts 
show either a high number of “yes” responses or a high number of “no” responses.  See Figure 
29. This information will be factored into the economic analysis for the project.   

Figure 29: Willingness to pay for Improved Service 

 

Source: YUSIP HH Survey 2018 
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Reasons for Willingness to Pay Responses 

29. Almost half (47%) of respondents who gave a positive answer to willingness to pay 
questions stated that improved services were badly needed.  Another 39% thought that the 
figure was a reasonable price for the service, no significant compared to other costs (2%).  
See Figure 30. 

30. For those unwilling to pay for improved services at the fee level presented, the main 
reason stated by almost half of the HHs (45%) was that they are satisfied with their current 
arrangements and payments.  Almost one-fifth (19%) said they cannot afford to pay more with 
others saying they shouldn’t pay for this service at all (14%) and that an improved service was 
unlikely to be worth this amount (14%).  See Figure 30.  These responses are linked to the 
level of payment suggested in the questionnaire. 

Figure 30: Willingness to Pay – Main Reasons 

 

Source: YUSIP HH Survey 2018 

Figure 30: Unwillingness to Pay – Main Reasons 

 

Source: YUSIP HH Survey 2018 
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ANNEXURE-2: DETAILS ON PUBLIC CONSULTATIONS 
 

Yangon Urban Service Project 

Public Consultation Report 

December-2019  

 

A. Overview of Consultation Activities 

 Narrative summary of the purpose of the consultation and activities undertaken 

B. Summary of Township Meeting  

 Overview of the Presentation 

 Summary of Key Issues raised with response on how the YUSIP Project will address 

the issue (see example table format).  
 

Key Issue Raised      YUSIP Project Response  

Ngar Su Taung Village Tract Administrator- If 
we cannot get the water for daily usage, we 
want the water for firefighting in the community. 
The village leaders have the time limitation so if 
we still got the position until the project is 
implemented. The road through the Hpaung  gyi 
west was the land occupied from the local 
farmers but they didn’t get the fair 
compensation.  We know if the government 
need to do development projects and want to 
occupy our lands, we will sacrifice for the 
community development but I would like to know 
if some local community reject this project, what 
will happen then. 
The other issue is if the contractor doesn’t obey 
the rules such as they compile the soil wherever 
they want, the drivers of big machines are 
driving without discipline and so on. I say so 
based on my experiences in other township 
development committee work site. 
Also don’t just listen to community’s voices, 
need to respond to this with fair decision. 
 

Surely we listen the voices of community and 
also consider how can we respond this issues. 
As example, the previous township stakeholder 
consultation, the VT leader raised the issues 
about to get the water for firefighting, we already 
included this in our report and considering. 
 

When the project start and need community 
participation, please consider to participate men 
and women equally. 
 

No need to worry about this because every 
project implemented by ADB funded, there are 
already consideration gender equality in every 
steps of the projects even when we conduct the 
FGDs along the proposed pipe line, we will do 
women FGDs to listen the voices of women. 
 

How about the impacted structures like as our 
community donation hall are in RoW,can we get 
compensation? 
 

We will mitigate the impacts as much as we can 
and if the structures are affected, we have a 
plan how to compensate for the loss of 
community. But now the project is just proposed 
and when the project is approved, we will 
conduct more consultation and give information 
about compensation. 
 

KyarInn VT Admin- In KyarInn village, the road 
was built at the time of Military Government and 
implemented by Ministry of Border Affairs. They 
occupied our lands without paying the 
compensation. At that time, they didn’t declare 
about the ROW and nobody knows about that. 

We will consider about this and will include this 
in our report. Due to ADB rules and regulations, 
there are consideration for compensation step 
by step based on entitlement and ownership 
status. From the preparation to implementation 
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That’s why the village community constructed 
the structures besides road such as houses, 
shops and others due to lack of knowledge and 
they are not intentionally intruding the ROW. So 
for the impacted structures, we want to know the 
plan for compensation. If the project is 
approved, we will suffer again for the impacted 
structures. Please consider about this and we 
want compensation for the losses. Please keep 
my message for the future plan. 
 

of the project, we will consult with the 
community every stages of the project. 
  
 

 

C.  Summary of Focus Group Meetings 

 

 Affected residential house owners and small shop owners  

 Overview of the Presentations 

 Summary of Key Issues raised with response on how the YUSIP Project will address 

the issue (see example table format). 

 

Key Issue Raised      YUSIP Project Response  

If the project implementation takes too long, 
there are issues for access road for big car 
because some houses have a big car running 
for business.  
 

Will make other access way for the traffic. When 
the project is approved and under construction, 
will discuss again for special issues like this. 
 

We stay very closed to the Nga Moe Yeik 
Reservoir long time ago but we didn’t get any 
benefits even a single drop of water. Among all 
impacted village tracts along the proposed pipe 
line, our village tract Hpaung Gyi West, is the 
hardest one to get water sufficiently. So we are 
requesting for consideration to give water for 
community as first priority and water for 
firefighting is second. This proposed project is 
planning to give sufficient water for Yangon but 
the pipe line is passing through our villages and 
we think we should get the benefit from the 
project. 
 

We will report all issues raised by community 
and will consider. We already reported the 
issues what community raised in the first time 
public consultation at Hlegu township. 

The community said there are small water pipe 
line owned by private household across the 
road in the Hpa Yar Kone village for distribution 
of water to the village. Please be careful about 
this when the construction start. 
 

Before project start, detail measurement survey 
will come and will take care of this pipe line. 
 

If the pipe line project is approved their concern 
is about the land ownership for their residential 
land. Now may be they are constructed the 
shops in the RoW but no problem for the shops 
if there are no projects or road expansion. But 
after the construction of YCDC pipe line, may 
be there are restriction of living due to YCDC 
law for the land near pipe line. Most of the 
residential lands in this area have no legal 
entitlement so they concern about it.  Now the 
market price for their lands is high if there are 
restriction on living due to YCDC law, the price 
will decrease and they will suffer and no 
guarantee. 

One of the YCDC staff said there will be no 
limitation like this but cannot plant the perennial 
trees and cannot build houses over the area of 
pipe line. Also, there will be some points to 
maintain the pipe line and when YCDC needs to 
maintain the pipe line, at that time the structures 
need to be remove for a while. 
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What is the estimated time of construction. The project will not have implemented all 34km 

at the same time. May be 300 feet at a time and 
will make an access way for that time. It may 
take one month as in estimation for each 300 
feet. 
 

Can’t just construct besides the irrigation canal? There are Irrigation law and department of 
irrigation need to maintain the canal every year. 
The other thing is if go besides the irrigation 
canal, there are many farm lands own by private 
and more impact will occur than going within 
ROW.  
 

Can we get the water from the pipe line? The pipe line diameter is nearly 8 feet and the 
flow of water is so strong and cannot take the 
water from the pipe line. For the community to 
get water, will consider how to plan for this. 
 

What about the structures within ROW, can get 
compensation? 
 

A- According to the ADB SPS guidelines, 
there will be plan how to cure the losses 
of community. 

 
What about the loss of income under project 
construction period? 

A- In the IOL& SES survey, already 
collected the require data for all affected 
structures and loss of income. But not 
all shops need to close under 
construction because some are affected 
just sunshades and some are just small 
area and can open as before. 

   
 

The main requirement for the community is 
adequate water for the village. In Nyaung kone 
village, there is only one tube well and others 
are wells. The water from the well is not good 
quality and cannot drink. For the poor HHs have 
no option and drink water from the well and HHs 
which can effort to buy drinking water, they buy 
purified drinking water. If the project can support 
the clean water from the pipe line, the 
community will be happy and if not please 
consider to support the tube wells for their 
community. 
In their community, there are so many 
unemployment and want to get the job in the 
construction period. 
 

Will include their needs and concerns in the 
report. 
 

The road from Nga Suu Taung Village to Kyar 
Inn Village Monastery was built by community 
for transportation over 20 years ago. There was 
no identification for ROW and also no 
declaration about ROW by government sector. 
For the road construction, the villagers donated 
their own lands for their community 
development. At the present, the houses and 
shops beside road are not an invasion to the 
ROW, they are just staying in their own land. 
Some of the houses and shops are totally 
affected in the 50 feet and they are landless to 
move.  

Will include their concerns and issues in the 
report and will consider about that. 
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Approximately on year 2000, township level 
department under Ministry of Construction, 
upgraded this road with tar. In conclusion there 
is no RoW and if the project want to implement, 
need to compensate for the structures also for 
the land because the lands besides the road 
were owned by villagers. 
 

 

 Women groups   

 Overview of the Presentations 

 Summary of Key Issues raised with response on how the YUSIP Project will address 

the issue (see example table format). 

 

Key Issue Raised YUSIP Project Response 
The main concern is the water for daily usage. 
In their villages, to get the adequate water is 
problem for them. They want water from the 
project as advantage. 
 

Will include this concern in the report. 
 

After the construction of Pipe line, can we 
construct the structures back? 

According to the design of pipe line, can 
construct just small structure but cannot plant 
trees and construct big structure over the pipe 
line. 
 

Some shops are affected by the project may be 
two third of the whole structure, so cannot open 
the shops under construction. If so how the 
project can helps us? 

There are plan for supporting for such cases 
also for loss of income. When the proposed 
project is approved, more discussion and 
consultations will come for detail. 
 

Is there any plan to hire local labor from 
community including women? 
 

There is guideline for the contractor to hire local 
labors including female at least 30%. 
 

Our houses are close to the road so just worry 
for the children under construction period. 
Please be sure safety especially for children. 
 

There are instructions for the contractor to post 
warning signboards and barriers around the site 
area for safety. 
 

  
  

 

Appendix 1.  Agenda and List of Participants Township Level Meeting 

Day/Time Activity Resource Person 

3.12.2019 
(10:00 am) 

Introduction about Project Description YCDC( ACE U Than Han) 

 Presentation about Engineering Design Thel Su Wai Aung(Design Engineer)  
 Presentation about Environmantal 

Safeguards 
Dr,Zin Mar Lwin (National 
Environmental Specialist) 

 Presentation about Social Safeguards Zar Chi Win Thein ( National Social 
Development Specialisy) 

 Open Discussion  All Participants 
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Public Consultation Attendance Sheet 

No. Name Male Female Position Department 

1 U Kyaw Thu Ya 1  LD YCDC 
2 U Moe Zaw Win 1  Officer YCDC 
3 U Tin oo 1  Officer YCDC 
4 U Kyaw Min Tun 1   YCDC 
5 Daw Thi Da  1  YCDC 
6 Daw Lae Lae Khaing  1  YCDC 
7 Daw Myint Myint Wai  1  YCDC 
8 U Nay Myo Aung 1   YCDC 
9 U Khin Maung Soe 1   YCDC 
10 U Than Myat Soe 1   YCDC 
11 U Aye Myo Min 1   YCDC 
12 U than Hteik 1   YCDC 
13 U Tun Naing 1   YCDC 
14 U Than Han 1  Deputy Director YCDC 
15 U Pyi Soe 1  AD YCDC 
16 Daw Khin San Win  1 Officer YCDC 
17 U Kyaw Ko Ko 1  Officer YCDC 
18 U Aung Soe Win 1   YCDC 
19 Daw Hteik Hteik Khaing  1  YCDC 

20 U Myint Kyaw 1    
21 U Kyaw Soe 1    
22 U Khin Maung Lwin 1    
23 U Han Soe 1    
24 U Tin Aye 1    
25 U Hla Tun 1    
26 U Win Naing Oo 1    
27 U Soe Win 1    
28 U Sai Zayar Min 1    
29 U Thet Aung Tun 1    
30 U Sai Min Aung 1    
31 U Myint Tun 1    
32 U Myo Min Aung 1    
33 U Thein Min Soe 1    
34 U Win Min Oo 1    
35 U Win Shwe 1    
36 Daw Khin Yu Maw  1   
37 Daw Myint Myint Htay  1   
38 Daw San San Aye  1   
39 Daw Yee Khaing  1   
40 U Khin Kywe 1    
41 U Than Toe Aung 1    
42 U Tin Naing 1    
43 U Than Naing 1    
44 U Hla Soe 1    
45 U Thein Htay 1    
46 U Maung Han 1    
47 Daw Hla New  1   
48 Daw Thi Thi Hlaing  1   
49 Daw San San Shwe  1   
50 U Aung Tun Win 1    
51 U Myint Zaw Tun 1  Agri/Irrigation  
52 U Thant Zin Win 1  Land Record  
53 U Min Lwin Oo 1    
 Total 41 12   

 

Appendix 2.  Agendas List of Participants in Focus Group Meetings  
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Day/Time Activity Resource Person 

 Presentation about Engineering Design Thel Su Wai Aung(Design Engineer)  
 Presentation about Environmantal 

Safeguards 
Dr,Zin Mar Lwin (National 
Environmental Specialist) 

 Presentation about Social Safeguards Zar Chi Win Thein ( National Social 
Development Specialisy) 

 Open Discussion  All Participants 
 

Annex 
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Focus Group Discussion attendance sheet (House Owner and Shop Owner) 

No. Name Male Female 

1 U Win Myat Soe 1  
2 U Zaw Zaw 1  
3 U Aung Kyaw Soe 1  
4 U Naing Naing Aung 1  
5 U Win Ko 1  
6 U Nyi Nyi 1  
7 U Ohan Nyan 1  
8 U Min Sein 1  
9 Daw Khin Yu Maw  1 
10 Daw Myint Myint Htay  1 
11 Daw Myint Myint Oo  1 
12 Daw San San Aye  1 
13 Daw New New Oo  1 
14 Daw San Yu  1 
15 Daw Lae Lae Win  1 
16 Daw Than Than Soe  1 
17 Daw Hnin Yu Aung  1 
18 Daw San San Ngwe  1 
19 Daw New New Win  1 
20 Daw Wah Wah Naing  1 
21 U Tin Lin Lin Htet 1  
 Total 9 12 

 

 

 

 

Focus Group Discussion attendance sheet (Women) 

No. Name Female 

1 Daw Khin Yu Maw 1 
2 Daw Myint Myint Htay 1 
3 Daw Myint Myint Oo 1 
4 Daw San San Aye 1 
5 Daw New New Oo 1 
6 Daw San Yu 1 
7 Daw Lae Lae Win 1 
8 Daw Than Than Soe 1 
9 Daw Hnin Yu Aung 1 
10 Daw San San Ngwe 1 
11 Daw New New Win 1 
12 Daw Wah Wah Naing 1 
 Total 12 
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Annex 
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104 
 

 

Focus Group Discussion attendance sheet (House Owner and Shop Owner) 

No. Name Male Female 

1 U Soe Win 1  
2 U Myint Kyaw 1  
3 U Sein Than 1  
4 U Nyunt Wai 1  
5 U Kar Luu 1  
6 U Zaw Win 1  
7 U Myint Maung 1  
8 U Khin Maung Swe 1  
9 U Hla Soe 1  
10 U Maung Cho 1  
11 Daw Than Than Oo  1 
12 Daw The The  1 
13 Daw Ni Ni  1 
14 Daw Tin Tin Cho  1 
15 Daw Tin Mar Oo  1 
16 Daw Aye Myat Naing  1 
17 Daw Mya Win  1 
18 Daw Kyi Kyi Win  1 
19 U Zaw Min Tun 1  
20 U NyaNa Kin Htay 1  
21 U Sai Zayar Min 1  
22 U Thet Aung Tun 1  
 Total 14 8 
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Focus Group Discussion attendance sheet (House Owner and Shop Owner) 

No. Name Male Female 

1 Daw Khin Myo Win   1 
2 Daw Nyo Lay  1 
3 Daw Aye Aye Mar  1 
4 Daw Than Oo  1 
5 Daw Than dar Oo  1 
6 Daw Aye Hlaing  1 
7 Daw Myint Swe  1 
8 Daw Zin Mar Phyo  1 
9 Daw Marlar Win  1 
10 Daw Thay Thay  1 
11 Daw Myint San  1 
12 Daw San San Aye  1 
13 Daw Htay San  1 
14 Dwa Aye San  1 
15 Daw Aye Aye Win  1 
16 Daw Mya Mya Moe  1 
17 Daw Thin Thin Aye  1 
18 Daw New New Oo  1 
19 U Soe Moe Win 1  
20 U Soe Nyein 1  
21 U Nyi Win Htun 1  
22 U Han Win 1  
23 Daw Kyin Htwe  1 
 U Win Shwe 1  
 Total 5 19 
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Focus Group Discussion attendance sheet (House Owner and Shop Owner) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. Name Male Female 

1 U Chit Lwin 1  

2 U Tin Tun 1  

3 U Htay Lwin 1  

4 Daw Khin Mar Kyi  1 

5 U Min Aung 1  

6 U Min Zaw Htwe 1  

7 Daw Win Kyi  1 

8 U Htin LIIN Kyaw 1  

9 U Khin Win 1  

10 Daw Mya Aye  1 

11 Daw Khin San aswai  1 

12 Daw Hla Oo  1 

13 U Thein Soe 1  

14 U Win Swe 1  

15 Daw May Myat Mon  1 

16 Ma Htar Wutt Yee  1 

17 U Myo Theain Naing 1  

18 U Maung Zin 1  

19 U Tin Aye 1  

20 U Aung Naing  1  

21 U Aung Ko Latt 1  

22 U Win Htay 1  

23 U Kyin Maung 1  

24 U Thein Myint 1  

25 U Than Win 1  

26 U Hla Win 1  

27 Daw Yee yee Win  1 

28 Daw Mya Than  1 

29 Daw Than Than Shint  1 

30 Daw Mya  1 

31 Daw San Myint  1 

32 Daw Aye Myaing  1 

33 U Hla Than 1  

34 U Than Naing 1  

35 Daw Tin Ohan  1 

 Total 21 14 
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Focus Group Discussion attendance sheet (Women Group) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. Name Female 

1 Ma May Thaw Aung 1 

2 Ma Soe Myat Mon 1 

3 Daw Tin Aye 1 

4 Daw Myint Yee 1 

5 Ma Mee Mee Khaing 1 

6 Ma Thi Thi Khaing 1 

7 Daw San San New 1 

8 Daw Hla 1 

9 Daw Cho Pyone 1 

10 Daw Myint Sann 1 

11 Ma Mar Mar Myint 1 

12 Ma Aye Aye Win 1 

13 Daw Thi Dar  1 

14 Ma Aye Thidar 1 

15 Daw San San Htay 1 

16 Daw Myint Mayint Wai 1 

17 Daw Aye Aye Lwin 1 

18 Daw Yin Myint 1 

19 Daw Win Htay 1 

20 Ma Phyu Mar Win 1 

21 Daw San Myint 1 

 Total 21 
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Appendix 3 

 

Photographs of the Consultations 

Public Consultation Photos 

    

 

 

 

 

 

 

 

                         

      

 

 

YCDC Presentation about project description Technical Engineer Presentation about project description 

 

 

 

 
Environment Specialist Presentation about Environment 
Safeguards policy 

Social&resettlement Specialist Presentation about Social 
Safeguards policy 

 
 

The villager discussed about project YCDC explained about project to respondent 
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Photos 

     

 

Photos 

 

 
Focus Group Discussion with House and shops 
 

 

 
Focus Group Discussion with House and shops 
 

 

 
Focus Group Discussion with Womens  
 

 

 
Focus Group Discussion with Womens  
 

                                                  

     

 

 

Focus Group Discussion with House and shop owners Focus Group Discussion with House and shop owners 
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Focus Group Discussion with House and shop owners Focus Group Discussion with House and shop owners 

                                                                                             

      

 

 

Focus Group Discussion with House and shop owners Focus Group Discussion with House and shop owners 

 

 

 

 

Focus Group Discussion with House and shop owners Focus Group Discussion with House and shop owners 
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Focus Group Discussion with House and shop owners Focus Group Discussion with House and shop owners 

 

 

 

 

Focus Group Discussion with Womens Focus Group Discussion with Womens 
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ANNEXURE-3: STAKEHOLDER ANALYSIS, PARTICIPATION PLAN & 
COMMUNICATION STRATEGY 
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I. STAKEHOLDER ANALYSIS 

1.  Stakeholders are individuals, groups, and institutions interested in a given ADB and/or 

client activity. They may be affected by, able to significantly influence, or be important to 

achieving the stated outcome. Civil society is the realm of public activity outside of government 

and the private sector. Civil society participation engages a diverse range of stakeholders in 

development activities. In particular, it enables the inclusion of the poor, women, and other 

potentially marginalized groups, not commonly involved in decision-making that affects their 

lives. Civil society participation is also fundamental to strengthening relations between states 

and their citizens and building institutional accountability.1 

2.  Stakeholder analysis is the process of identifying and exploring stakeholders’ interests.  

ADB recognizes that meaningful participation of all stakeholders promotes equity and 

inclusiveness, a development approach anchored in Strategy 2020. Stakeholder analysis and 

consultation ensures inclusion of views from a range of interested parties in developing and 

reviewing policies, programs, and projects. It helps resolve complex issues, gain consensus 

and support from stakeholders, reduce problems in implementation, and increase impact.2 

3.  When reviewing a policy, strategy, or country program and designing and 

implementing a project, stakeholder analysis and consultation: 

 identifies who has an interest in a given activity; 
 determines stakeholder group interests (perceptions, capacity, resources); 
 capitalizes on stakeholders’ experience and expertise; 
 gains consensus on key issues, increases ownership, and gets stakeholders more involved in 

supporting effective implementation; and 
 sets the stage for downstream participatory activities. 

 

A. YUSIP Project Stakeholders 

1. Project beneficiaries and project affected persons 
 

Project Beneficiaries  

4.  The project beneficiaries are inhabitants of Yangon currently located in the project 

service area of 24 townships. A list of these Townships including population (male and 

female), number of Households (HHs), % of Female Headed Households (FHHHs) and 

average HH size can be found in Supplementary Appendix S12. The ultimate stakeholder is 

the population of Yangon, the intended beneficiaries of the improvements in urban services.   

Project Affected Persons 
 

5.  The project affected persons are those people living along the proposed water pipeline 

route, particularly those who are presently living or have businesses established in the existing 

Right of Way (ROW) through which the pipeline will pass. Information on the project affected 

persons is described in more detail in the Resettlement Plan (RP) prepared for the project. 

 

 
1 Ibid. 
2 Strengthening Participation for Development Results – An Asian Development Bank Guide to Participation. 
ADB 2012. 
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2. Government/Agency stakeholders 

6.  The project will be executed through the Yangon City Development Committee 

(YCDC), the agency responsible for providing services to the city of Yangon and implemented 

through the Water Resources and Water Supply Authority.   

The Yangon City Development Committee (YCDC) 

7.  The 33 townships of Yangon City are administered by the Yangon City Development 

Committee (“YCDC”). YCDC has offices in the townships across the city and is headquartered 

at City Hall. The Mayor of Yangon is Chairman of YCDC.   

8.  YCDC is independent of the government and raises its own revenues through tax 

collection, fees, licenses and property development.  It comprises 20 departments who 

together are responsible for Yangon’s: 

 Business licenses and registries 
 Environmental regulations 
 Fire service 
 Maintenance of public areas (parks, heritage sites) 
 Roads and bridges 
 Street lighting 
 Waste management 
 Water supply 

 

City Districts Administration 

9.  The city is divided into four Districts (North, South, East and West) each governing 7-

10 townships.  The district offices have a purely administrative and co-ordination function. 

Township Administration 

10.  Each township has its own administrative office responsible for all aspects of the 

township.  Each township’s administrative office has a varying number of departments and 

offices covering the full range of services - Police Station, Fire Station, Revenue Office, 

Electricity Supply Office, Health Office, Education, Planning etc.   

Ward Administration 

11.  Each township is divided into Wards. Local Ward offices are closely involved in the 

lives of the people living in that ward – births and deaths are registered here, driving licenses 

applied for, and references for employers are provided to confirm the candidate has no social 

misdemeanour on record. 

Water Resources and Water Supply Authority (WRWSA) 

12.  WRWSA is one of the six authorities under YCDC, responsible to manage and develop 

water resources and water supply for Yangon City. 
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Other governmental stakeholders include: 

 Hlegu Township Administration.  The proposed water pipeline corridor traverses Hlegu 
township, from the Nga Moe Yeik Reservoir to the Aungtagon Pumping Station; 

 Hlegu Township Departments of Highways, Rural Roads and Urban Housing and 
Development under the Ministry of Construction (MOC), within whose road boundaries 
the water pipeline corridor lies, with plans to use road Right of Ways (ROWs) for 
pipeline placement;  

 Hmawbi Township.  A small portion of pipeline (2 to 3 km north and south of 
Nyaunghnapin treatment plant) traverses Hmawbi township at its boundary with Hlegu 
Township;  

 Ministry of Electricity and Energy (MOEE), responsible for infrastructure assets such 
as power poles and transformers which will be affected by the water pipeline route; 

 Ministry of Agriculture, Livestock and Irrigation (MOALI), responsible for structural 
integrity of the Nga Moe Yeik dam as well as water allocation for irrigation; 

 Ministry of Natural Resources and Environmental Conservation (MONREC) – Forest 
Department – responsible for the IEE process and environmental impacts such as the 
expected removal of 6000 to 8000 trees within the pipeline corridor; 

 Department of Agricultural Land Management and Statistics (DALMS) (previously the 
Settlement and Land Records Department), responsible to identify land ownership and 
other land management issues which may arise;  

 Local Ward administrators responsible to support Hlegu Township/YCDC to achieve 
project objectives as well to play a key local government role by linking communities 
and government agencies proposing and implementing projects; and 

 General Administration Department (GAD), responsible for Township and Ward level 
administrative personnel services.  

 

Hlegu township 

 

13.  Hlegu Township is one of the 44 townships making up the Yangon Region.  It is a 

primarily rural township 45 km northeast of Yangon, right outside the border with the city limits, 

and therefore is not currently part of the Yangon City Development Committee (YCDC). Hlegu 

Township with an area of 1,508 km2 is comprised of 22,060 villages and 57 village tracts. The 

township is administered through its own Township Administration and Development Affairs 

Organization (DAO).  

 

14.  According to the 2014 census, Hlegu township has a population of 270,741 people 

(density: 179.5/km2) made up of 50.5% females (136,654) and 49.5% male (134,087). Fifteen 

(15) percent of the population is urban, with the remaining 85 percent being rural. The 

township has a total of 58,023 households, with the mean household size being 4.3 persons 

which is consistent with both the Union and Yangon Region household sizes. According to 

local law enforcement approximately 65 percent of the population is made up of migrant 

workers1. These workers primarily come from Ayeyarwady and Bago Regions. Agriculture is 

the primary means of employment for those that work locally, while a large percentage of the 

population resides in Hlegu but works in neighbouring township, including those that make up 

urban Yangon. The township has a poverty rate of 16.2 percent, and an unemployment rate 

of 4.2 percent. 

 

 
1 Ibid. 
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Economy 

15.  Hlegu currently has a primarily agricultural economy, with a large proportion of the 

population involved in rice farming. If Yangon expands outwards, Hlegu Township is a 

candidate for where this extension may occur, and it is possible it might undergo significant 

and rapid urbanization as a result of being brought into the Yangon metropolitan area. This 

will of course lead to very large changes in the makeup of economic activities in Hlegu1The 

township's Paunglin Dam and Ngamoeyeik Reservoir supply water to over 28,300 hectares 

(70,000 acres) of farmland between Hlegu and Yangon, and nearly 340 million liters (90 million 

gallons) of water a day to the people living in Yangon. The new Yangon-Naypyidaw 

Highway cuts through the township. 

 

Affected Village Tracts 

16.  Table 1 shows the names of the village tracts that will be affected by the pipeline 

corridor.  More information on these villages including socio-economic survey and consultation 

data will be available in the resettlement planning documents prepared for the project. 

 

Table 1: Affected Village Tracts including No. of HHs and Population 

Stats 
ID 

Village Tract* No. of HHs Population 

Total Male Female 

1 Hpaung Gyi (East) 2,965 13,129 6,516 6,613 
2 Hpaung Gyi (West) 1,647 7,216 3,546 3,670 
4 Gway Tauk Aing 908 4,814 2,532 2,282 
6 Thar Yar Kone 1,036 4,777 2,353 2,424 
7 Kyar Inn (West) 1,767 11,402 5,807 5,595 
11 Haing Ku 1,739 9,093 4,475 4,618 
24 Nan Ti 1,015 4,643 2,456 2,187 
50 Ngar Su Taung 1,106 4,986 2,496 2,490 
      
 Total 12,183 60,060 30,181 29,879 

      

 Hlegu Township 58,023 270, 741 134,087 138,654 

% impact area of total 
Township HHs and population 

21% 22% 23% 21% 

*Source of village names and data: Hlegu Township Statistical Update 2017.  Ministry of Labour, Immigration and 
Population. The villages have been correlated with the township map showing the project route but will be 

reconfirmed during social team field visits.   
 
3. Development Partners 

17.  In addition to ADB, the City of Yangon is being supported through the Cities 

Development Initiative of Asia (CDIA) to conduct a Project Preparation Study (PPS) for the 

Yangon Urban Services Improvement Project (YUSIP). These interventions will complement 

the ongoing programs in the Yangon water supply and sanitation sector being undertaken by 

JICA related to new water source development, upgrading of the water distribution system, 

non-revenue water (NRW) reduction, replacement of the existing sewerage system and 

capacity building in the sector. Agence Française de Développement (AFD) has also provided 

support to the sector.  

 

 

 
1 Weisbrod and Dunn.  Hlegu Township Report. International Growth Centre.  Sept 2016.  Ref: C-53303-MYA-1. 
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4. Private Sector 

18.  Private sector participation in the water supply sector has been increasing with support 

provided by Manila Water – Mitsubishi, especially related to NRW reduction. YCDC is looking 

to increase private sector involvement in water supply development, in particular NRW 

reduction.  

5. Civil Society i.e. NGOs, CSOs 

19.  Local NGOs/CSOs are active in Yangon but currently have neither a formal nor an 

informal role with YCDC vis-à-vis YUSIP.  No currently active and relevant NGOs/CSOs were 

identified during informal interviews in Hlegu Township. This may change as the project 

proceeds.  NGOs/CSOs subsequently identified should be added to this stakeholder analysis, 

participation plan and communication strategy. The Stakeholder Analysis is presented in 

Table 2. 

B. Stakeholder Influence.  

Ministries and Government Depts.    

20.  There are a number of complexities associated with stakeholder participation in this 

project. The Yangon City Development Committee (YCDC) is the executing agency and the 

WRWSA is the implementing agency. The pipeline itself, while critical to Yangon’s water 

supply, lies outside the jurisdictional boundaries of the YCDC. The pipeline is to be situated in 

the ROW of Paungyi Road, Ngarsutaung Road and the YCDC Nga Moe Yeik reservoir road.  

Due to the location of the Korean Myanmar Industrial Complex (KMIC), the Ministry of 

Construction (MOC) has delegated responsibility for a portion of the Paungyi Road to the Dept. 

of Urban and Housing Development (DUHD). The remainder of the Pyangyi Road is the 

responsibility of the MOC Hlegu Township Rural Roads Dept. with the MOC Hlegu Township 

Highways Dept. responsible for the Ngarsutaung Road. YCDC is responsible for the Nga Moe 

Yeik reservoir road. 

21.  All stakeholders have a high degree of interest in the potential Urban Services project.  

Two stakeholders currently have power to influence the project implementation and outcome.  

These are YCDC and the WRWSA. Two important stakeholder groups currently have limited 

formal means to influence project outcomes. These are the Hlegu Township administration 

and departments and the affected villages/households along the pipeline corridor. The 

development partners/other agencies and private sector stakeholder groups have interest in 

so far as the project has an impact on other potential works or activities either funded or 

supported through their auspices. 
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I. Introduction and Background 

 

1. The Asian Development Bank (ADB) has been requested to finance the water supply 
pipeline portion of this project, bringing water from the Ngameoyeik Reservoir to the 
Nyaunghnapin Water Treatment Plant, thereby increasing the water supply for Yangon by 818 
MLD. Yangon Region Government (YRG) is the executing agency (EA) and Yangon City 
Development Committee (YCDC) is the implementing agency (IA) of the project. The Water 
Resource and Water Supply Authority (WRWSA)/ Engineering Department - Water and 
Sanitation (EDWS) will act as the project management unit (PMU). This is a draft Resettlement 
Plan prepared for the output 1. Output 1 will construct new dedicated facilities including (i) an 
intake structure with 818 MLD capacity at Ngamoeyeik reservoir, (ii) an on-line pumping 
station 900 meters downstream of the intake structure with 818 MLD capacity, and (iii) a 
pipeline/tunnel of 2.4 m diameter with total length of approximately 34km and capacity of 818 
MLD from Ngamoeyeik reservoir to the WTP. 
 
2. This draft RP is based on the feasibility studies and preliminary design. Based on the 
initial inventory of loss (IOL) survey undertaken in June 2019, the project is categorized as “A” 
for Involuntary Resettlement (IR) 1and “C” for Indigenous Peoples (IP)2 as per the ADB’s 
Safeguard Policy Statement, 2009 (SPS). The draft RP will require updating during the 
detailed design and based on a detailed measurement survey (DMS). Any changes in 
alignment causing unanticipated social impacts in their new alignment will be incorporated in 
the updated RP. The cost related to RP will also be updated during the detailed design. The 
draft RP takes into consideration the Myanmar laws and regulations and ADB's Safeguard 
Policy Statement, 2009 (SPS, 2009).   
 
3. The Project was designed in order to avoid any permanent acquisition of private land 
by YCDC. The whole project will be developed (i) within Ngamoeyeik reservoir area (YCDC 
and MOALI) for the new water intake, (ii) within YCDC land for pumping station, (iii) within 
YCDC and MOC roads right of way for the pipeline. No acquisition of private land is 
anticipated. The available and standard Right of Way of the existing MOC road is 100 feet 
(approximately 30 meters both side from the central line) which means 15 meters each side 
from the centre line of the road. The width of existing road/carriage way is about 4 meters (2 
meters ech from central line) which means there is availability of 13 meters of MOC ROW from 
the edge of the existing carriage way at each side of the road. The pipeline construction width 
is 4.5 meters which is project RoW and will follow one side of the road. Pipeline will be laid in 
one side of the road and may cross underground at some places to change the side. However, 
the impact of pipeline will be 4.5 meters in total. Therefore, there will be availability of 
approximately 20 meters (excluding the 4.5 meters pipeline width + 4 meters of existing 
carriage way) of MOC ROW which will still remain unused for relocation. Villages affected by 
the project are Kyar Inn, Gyoth Kone, Phayar Kone, Ngar Hsu Taung, Hiku, U Yin Wa, Nyaung 
Kone, Phaung Gyi, Taku Tone 

 
1  A proposed project is classified as category A if it is likely to have significant involuntary resettlement impacts. A 

resettlement plan, including assessment of social impacts, is required. A project’s involuntary resettlement 
category is determined by the category of its most sensitive component in terms of involuntary resettlement 
impacts. The involuntary resettlement impacts of an ADB-supported project are considered significant if 200 or 
more persons will experience major impacts, which are defined as (i) being physically displaced from housing, 
or (ii) losing 10% or more of their productive assets (income generating). The level of detail and 
comprehensiveness of the resettlement plan are commensurate with the significance of the potential impacts 
and risks. 

2  A proposed project is classified as category C if it is not expected to have impacts on Indigenous Peoples. No 
further action is required. 
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Project Location Map 
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II. Potential Impact on Land Acquisition and Involuntary Resettlement 
 
4. There is no private land acquisition required based on the feasibility level assessment. 
The Project was designed in order to avoid any permanent acquisition of private land by 
YCDC. The whole project will be developed (i) within Ngamoeyeik reservoir area (YCDC and 
MOALI) for the new water intake, (ii) within YCDC land for pumping station, (iii) within YCDC 
and MOC roads right of way for the pipeline. No acquisition of private land is anticipated. The 
available and standard Right of Way of the existing MOC road is 100 feet (approximately 30 
meters both side from the central line) which means 15 meters each side from the centre line 
of the road. The width of existing road/carriage way is about 4 meters (2 meters ech from 
central line) which means there is availability of 13 meters of MOC ROW from the edge of the 
existing carriage way at each side of the road. The pipeline construction width is 4.5 meters 
which is project RoW and will follow one side of the road. Pipeline will be laid in one side of 
the road and may cross underground at some places to change the side. However, the impact 
of pipeline will be 4.5 meters in total. Therefore, there will be availability of approximately 20 
meters (excluding the 4.5 meters pipeline width + 4 meters of existing carriage way) of MOC 
ROW which will still remain unused for relocation. 
 
5. The project will cause various of impacts on structures and assets. The impacts are 
both permanent and temporary in nature and also full and partial. Permanent impacts will 
occur as structures and other assets are affected due to the construction of pipe line which 
can be self-relocated with due compensation or will be assisted to be relocated beyond the 
pipeline ROW but still can be relocated within the remaining available ROW of MOC. This will 
further be explored. Project will affect various assets such as loss of residential houses, shops, 
shops-cum-houses, small business setups, vendors, productive trees, timber trees, loss of 
income by business owner, loss of income by employees, tenants losing their rental home, 
religious and cultural properties and public utility facilities. All the losses where applicable will 
be compensated as per the entitlement matrix in this RP. A summary of impacts along with 
affected households are provided in Table E-1. 

 
Table E-1: Summary Impact 

# Impacts Unit  Quantity Affected 

Households 

1 Significant structures entirely affected 

(House+House-cum-Shop+Shop) 

Number 99 99 

2 Significant Structure Partially affected 

(House+House-cum-Shop+Shop) 

Number 51 51 

3 Affected Area of Significant Structures 

(Total and Partial) 

Square feet 55,688 150 

4 Other Affected Structures (Secondary) Numbers  91 

5 Productive Trees Numbers 1476 32 

6 Timber Trees Numbers 204 34 

7 Community and Religious Structures  Numbers 18 Not 

Applicable  

8 Permanent Loss of Business 

(Permanent) 

Numbers 75 75 

9 Temporary Loss of Business (partially 

affected shop + shop cum house and 

vendors) 

Numbers 36+50= 86 86 

10 Loss of Income of Employees Number 35 35 

individuals 

11 Public Utility Assets Number 43 Not 

Applicable 

12 Affected households (Owners) Numbers 213 200 
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# Impacts Unit  Quantity Affected 

Households 

13 Affected households (Tenants) Number 13 13 

14 Total Affected Households Number 216 216 

15 Vulnerable Households Number 142 142 

16 Total Affected Persons    

 

III. Legal Framework Policy and principles for the Project 
 
6. The legal and policy framework is based on the Myanmar’s rules and regulation and 
ADB’s Safeguard Policy Statement, 2009. In case of gaps, ADB’s SPS will prevail. Broad 
policy principles adopted for the projects are as fellow: 

 

 Acquisition of land, structures and other fixed assets, either permanently or 

temporarily, will be minimized where possible by exploring all alternative options 

in the routing of the water pipelines 

 Following YCDC and ADB’s approval of the project, and with the use of the 

approved final detailed engineering design, YCDC through its PMU and the project 

management consultants (PMC) will conduct final assessment to identify 

conclusively the plots of land, structures, and other fixed assets, including sources 

of income (i.e., businesses) that need to be acquired or affected during the detailed 

design and before construction works could begin. 

 Detailed measurement surveys will be conducted based on detailed design to 

assess the final impact. 

 Persons affected by project for fixed assets, including sources of income, 

identified in the DMS are entitled to be compensated for their permanently or 

temporarily affected assets and sources of incomes at full replacement cost. 

 Full replacement cost means that the amount in cash or in kind to be given to APs 

for their losses should be based on prevailing market rates and regional 

government’s procurement rate at the time of compensation 

 Payment, and should be sufficient to replace an affected asset with the same 

quality without deduction for transaction costs, tax, or depreciation. 

 Contracts of civil works contractors will not be awarded until the RP is updated 

based on the latest alignment during detailed and final design. 

 The current draft will further go through a subsequent updating and finalization 

process based on the final/detailed design by the contractor to be validated by 

YCDC and PMC. The final impact will be incorporated in to the current draft RP 

by the PMC and will be endorsed by YCDC and will be approved by ADB 

 Civil works for each stretch of pile line may only begin after APs with fixed assets 

have been paid their compensation in full and after the site of said stretch is free 

from encumbrances (i.e., physical and legal obstacles). 

 Construction may be done section by section, starting in areas where there are no 

resettlement impacts, but only after YCDC is able to conclude satisfactorily with 

concerned government agencies for availing permission to use the RoW. 

 No demolition or site clearing of the corridor of impact or COI may be done until 

after all entitlements (i.e., compensation and other forms of assistance) due to the 

APs identified in the DMS have been provided. 

 Any structure and source on income (i.e., place of business) damaged will be 

compensated for at full replacement cost.  
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 Meaningful consultation will be carried out with AHs and other stakeholders to 

ensure their participation during Project planning and implementation. 

 Grievance mechanism will be established to address the concerns of APs. 

 Special measures will be incorporated in the RP to protect socially and 

economically vulnerable groups who face greater risk of further hardship, such as 

ethnic minorities, households headed by women and/or the disabled, landless 

households, children and elderly people without support structures, and people 

living in poverty. 

 Resettlement identification, planning and monitoring will ensure that gender 

concerns are incorporated. 

 The RP endorsed by YCDC to ADB will be posted on the ADB website and 

YCDC website.  

 Options will be explored to relocate the physically displaced persons withing the 

existing RoW after the construction and after paying the compensation. 

 Claims of the people to the land title along the line route needs to be verified and if 

affected people provide documentary evidence to their current land use and if the 

same is affected then land compensation will be provided. 

 People with no legal title will be eligible for compensation for  non-land assets. 

 Any unforeseen impacts which may occur during the construction will be assessed 

and compensated. 

IV. Eligibility and Entitlement Matrix 

 

7. The involuntary resettlement safeguards covers physical displacement (relocation, 
loss of residential land, or loss of shelter) and economic displacement (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result of (i) involuntary 
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally 
designated parks and protected areas. It covers them whether such losses and involuntary 
restrictions are full or partial, permanent or temporary. 
 

8. APs identified in the project-impacted areas as of the cut-off date for eligibility are 
entitled to compensation and/or assistance for their affected assets as described below. Those 
who encroach into the project area and build any new structures after the cut-off date are not 
entitled to compensation or other assistance. However, final design is yet to be done when 
final assessment in terms of exact impact and quantity will be done and accordingly final list 
of APs along with their eligibility and entitlement will be prepared for disbursement of 
compensation and assistances for each APs.  
 

9. The entitlement matrix broadly covers all the potential impacts and losses and its 
entitlement. If new categories of impact arise, then the entitlement matrix may be revised or 
upgraded in order to accommodate the impacts and loss. Detailed Entitlement matrix is 
presented in Table below: 
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Entitlement Matrix 
Losses Entitled APs Entitlement Implementation Issues 

I. COMPENSATION 

1. LAND 
 

1-A: Permanent loss 
of land   should any 
be required  

Those who have formal legal 
rights (title or land use 
certificate) or those with 
customary rights over the 
affected land with 
documentary evidence to 
support with the claim. 

 Cash compensation         at 
replacement cost that is 
based on the valuation of a 
licensed independent 
property appraiser and 
reflective    of    prevailing 
market rates and regional 
government’s procurement 
rate at the time of payment 
of compensation. 

 No deduction for taxes, such 
as capital gains tax, and any 
administrative costs for the 
transfer of land titles or for 
amending land ownership 
documents (certificate and 
title) for the residual area of 
the AP’s land. 

 In case of government land, 
negotiation with concerned 
ministry and transfer of land 
through departmental 
transfer  

 During Detailed Design 
and/or construction there 
may be a requirement to 
acquire private land 
which shall be acquired 
through negotiated 
settlement and not by 
using the eminent 
domain. During the initial 
IOL, since all affected 
properties are in the 
ROW for MOC roads, no 
private land acquisition 
was identified. APs with 
legal land ownership 
proof will only be eligible 
for land compensation. 

 People calming to have 
donated land during the 
construction of road 20 
years ago need to 
provide documentary 
evidence of land 
donation or documentary 
evidence of legat title for 
current use will only be 
eligible for land 
compensation. 

Informal    settlers and   land 
users 

 Cash Compensation for 
affected non-land assets 

 See   Entitlements   for  
affected non-land assets 

1-B: Temporary  
loss of Land for the 
construction of the 
water supply pipeline 
corridor  

Those who have formal legal 
rights (title or land use 
certificate) or those with 
customary rights over the 
affected land (For Privately 
owned land) 

 Cash compensation at 
replacement cost for the 
period of use through 
negotiation with the landowner 
and negotiation is required to 
be at least at market/ and 
regional government’s 
procurement rate / 
replacement rate 

 
Or 
 

 Lease of the land for the 
duration of occupying the land 
for use through negotiation 
with landowners 

 
 In case of government land, 

negotiation with concerned 
government department for 
permission to use. Also, 
compensation should be 
provided to any users of the 
government land for the 
disruption. 

 In the case of land area 
required temporarily 
during construction for 
contractor camps, spoil, 
borrow areas, access 
roads etc., the contractor 
will negotiate with the 
concerned agencies/ 
people to pay the 
compensation for the 
duration of use which 
may include lease/rental 
for the construction 
period. 
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Losses Entitled APs Entitlement Implementation Issues 
Informal    settlers and land 
users (Persons using 
government land) 

 Cash compensation at 
replacement cost for any loss 
on trees, crops, other 
structures  

 Entitlements   for  
affected non-land assets 

2. STRUCTURES    

2-A: Permanent 
Impact due to 
construction of water 
supply pipeline 
corridor possible 

Loss of main 
structures (houses, 
offices, shops, 
warehouse) and 
secondary 
structures (Fences, 
driveways, extended 
eaves, sheds, etc.) 

(99 structures) 

Owners of     affected 
structures, regardless of 
land tenure and whether or 
not the    affected structure is 
covered with a building 
permit (owners with legal 
title and owner without any 
title/informal settlers) = ALL 
Ahs 

(99 households) 

 Cash compensation at     full 
replacement cost that is 
based on prevailing (i.e., at 
the time of delivery of 
compensation) market 
prices of materials and cost 
of labor for dismantling, 
transferring and rebuilding 

 
 For partially affected 

structures, the cost of 
repairing the residual 
unaffected portion of the 
structure in addition to the 
compensation at 
replacement cost for the 
affected portion of the same. 

 
 The value of salvageable 

materials will not be 
deducted from the 
compensation at full 
replacement cost that will be 
paid to the AP for the 
affected structures. 

 
 If the impact on main    

structure is more than 30%, 
the entire structure will be 
acquired at full replacement 
cost. 

 
 If   the   impact   on   the   

main structure is less than 
30% but will compromise the 
stability of the residual area 
of the main structure, i.e., 
structurally not stable, the 
project will acquire the entire 
structure at full replacement 
cost. 

 
 3 months advance notice on 

the date APs have to re-
organize or demolish their 
affected main structures 

 
 Compensation will be paid 

for affected electric, 
telephone, and other 
services based on prevailing 
cost of disconnection and re-
installation. Re connection 
shall be provided should the 

 Only structures that are 
located in the ROW as 
identified during the 
Detailed Measurement 
Survey (DMS) and 
before the cut-off-date 
will be compensated 
prior to the start of 
construction works. 

 Structures that are 
damaged during the 
construction work will 
receive compensation 
as per the list of 
entitlements.  



130 
 

 

Losses Entitled APs Entitlement Implementation Issues 

AP establish themselves at 
another location. 

2-B: Temporary 
Impacts on 
Structures during 
construction of the 
water supply pipeline 
corridor  

(partially affected 
significant structure= 
51+ Other 
secondary 
structures 91) 

Owners of     affected 
structures, regardless of 
land tenure and whether or 
not the    affected structure is 
covered with a building 
permit (owners with legal 
title and owner without any 
title/informal settlers) = ALL 
Ahs 
 
(51 HH+91 HH= 142 HH) 

 In case of failure in mitigating 
the impact then cash 
compensation at 
replacement cost for the 
temporarily damaged portion 
as assessed  

 

Or 

 

 Immediate repair and 
restoration of the structure 
back to the normal or better 
condition as agreed jointly by 
the APs, WRWSA and the 
Contractor. 

 Attempts will be made 
by the YCDC/WRWSA 
and contractor to avoid 
such damage by 
adequate mitigation and 
protection measures 
such as advance notice, 
providing uninterrupted 
access to property, etc. 
In case the mitigation 
measures fail then 
compensation will be 
paid, or the damage will 
be repaired and 
restored.   

2-C: Religious and 
Cultural Properties 
such as Mosque, 
sacred place, 
church etc. 

(18 structures) 

Monk/Community/Villagers  Rebuild and restore the 
facilities based on agreement 
with the affected parties 

 Detailed consultations 
will be required during 
detailed design to 
reconstruct and restore 
the religious and cultural 
properties to an 
agreeable location. 

2-D: Public Utility 
Infrastructure and 
Facilities such as 
water pipeline, 
approach road, 
transformers, 
electric lines, 
drinking water etc. 

(43 structures) 

Concerned government 
departments or villages or 
community 

 Rebuild and restore the 
facilities based on agreement 
with the affected parties 

 Efforts will be made to 
avoid disrupting existing 
power and water 
services and community 
religious centers.  

3. TREES 

Productive Trees 

(1476) and timber 

trees (204) 

 

Owners, regardless   of land 
tenure status (with 
certificate   or recognizable 
rights, informal dwellers, 
occupants). 

 Perennial crops: 
compensation at 
replacement cost taking into 
account   their   productivity   
and age 
 

 For productive trees, 
replacement cost includes 
present and future 
productivity if trees are 
mature or near maturity. 

 Timbers/trees: compensation 
at current market rate based 
on age, type of trees and 
diameter of trunk at breast 
height. 

 

 AP   will   be   provided 
advance notice of at least 3 
months on the schedule of 
the construction.  
 

 Permanent loss of trees 
will occur due to 
construction of the water 
supply pipeline corridor 
for which compensation 
will be paid 
 

 Trees being affected on 
the government land will 
be cut with due 
permission from the 
concerned government 
departments. 
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Losses Entitled APs Entitlement Implementation Issues 

II. ALLOWANCE/ASSISTANCE 

1. Assistance in Relocation of Aps 
Relocation    of    APs 
due to the entire loss 
of main Structures 
(e.g., houses, 
house-cum shops 
and shops) 

(99 households) 

 Owners      of      entirely 
affected main structures 

irrespective of their legal 

status (All AHs) 

 House/shop/ residential 
tenant and shop renters 
(13 households) 

 Cash assistance equivalent 
to the costs of 1-day truck 
rental and labor for relocating 
house and shop owners, if 
the project cannot provide 
the use of trucks or other 
means of transport to haul 
belongings to a new place. 
The payment should be 
provided directly by the 
project 

 Transitional assistance to all 
physically displaced 
households equivalent to 6 
months of minimum salary to 
find suitable relocation place 
for their houses/ shops to 
ensure that they are 
relocated on a sustainable 
basis (99 households) 

 
 Transition subsistence 

allowances equivalent to one 
month of rent amount to the 
residential tenants (13 
households) 

 
 Households affected by 

partial impacts on structures 
and those reorganizing 
/reconstructing their 
structures on the private land 
outside the ROW should be 
entitled to transition 
allowance equivalent to 
minimum salary for the 
period of reconstruction 
which shall not be less than 3 
months. (51 households) 

 
 

 3 months advance notice on 
the date renter AP has to 
transfer location.  

 
 Options to relocate the 

physically displaced 
households on the exiting 
RoW after the pipeline 
construction and restoration 

 YCDC/ WRWSA will 
explore to find out 
alternate place within 
the existing RoW to 
relocate the physically 
displaced households 
and allow them to 
resettle in the existing 
RoW. 

2. Income Loss1 to the Disruption of Business Operation and Employment 

 
1 the net income will be verified upon evidence (i.e. income tax, verification certificates issued 

by GAD, etc.,) at the DMS for updating RP at the detail design stage.” 
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Losses Entitled APs Entitlement Implementation Issues 
Impact       due       to 
permanent or 
temporary disruption 
of business 
operation of shops 
and places of work 

Owners of   shops   and 
places of work, including 
employees 

Permanent Loss of Business 
and Income: For businesses 
and places of employment that 
will cease operation by more 
than 3 months or even 
permanently, financial 
assistance equivalent to the 
daily net income of each 
affected shop owner or paid 
employee (as reflected in tax 
receipts or pay slips) multiplied 
by 6 months. (75 households) 
 
Temporary Loss of Business 
and Income: For businesses 
and employment that will be 
disrupted temporarily, financial 
assistance equivalent to the 
daily net income of each 
affected shop owner or paid 
employee multiplied by the 
duration in days or months (but 
not to exceed 3 months) of 
disruption of the business or 
employment (86 households) 
 
Employees: affected 
employees will be paid 
assistance equivalent to 3 
months of minimum salary to be 
based on the minimum daily 
wages prescribed by the 
government. (35 employees) 
 
 
 

In the absence of tax 
receipts, compensation for 
income loss of affected 
shops will be calculated 
using self-reported income 
in lieu of tax reciept for 
businesses with verification 
from survey or township 
authorities. 

3. Severely Affected Households and Vulnerable Households 
Loss of   resource 
base 

 APs/AHs that are 
physically displaced or 
losing 10% or more of 
total productive assets or 
sources of income;  

 Vulnerable AHs, that 
includes (i) households 
headed by women with 
dependents, (ii) 
household heads with 
disabilities, (iii) poor 
households, (iv) elderly 
households with no other 
means of support, and (v) 
landless APs. 

 Affected Employees 

 Preferential      opportunity      
for employment of  
household member in 
project-related jobs during 
construction. 
 

 Severely affected 
households and vulnerable 
affected households should 
be entitled to additional 
assistance equivalent to 3 
months of minimum salary 
and shall be covered under 
the livelihood/income 
restoration where feasible 
(142 households) 

 
 Employees shall be covered 

under the livelihood/income 
restoration program where 
feasible to be determined 
during detailed design 

YCDC/WRWSA will further 
explore the livelihood 
restoration measures 
during detailed design.  
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Losses Entitled APs Entitlement Implementation Issues 

Unforeseen Impact 

Unanticipated/Unfore
seen Impact during 
Construction 

ALL APs Unforeseen impacts will be 
documented and mitigated and 
compensated based on the 
principles agreed upon in the RP 

YCDC/WRWSA, 
Contractor and the PISC 
will document any 
unforeseen impacts. 

 
 
V. Relocation and Income Restoration 
 
10. The relocation of the affected households will be both self-relocation as well as YCDC 
will assist the displaced people to relocate within the right of way after the project construction 
activities. Additional provision such as relocation assistance in terms of vehicle hire and 
minimum transitional allowance will be provided to APs in addition to the replacement cost for 
the structures needing relocation. APs will be given advance notice to dismantle their 
structures and they will have right to the salvaged materials. Loss of business income will be 
compensated.  APs are mostly involved in business activities and dependent on this income. 
Provisions for additional transitional assistance to shop owners, renters have been made in 
the entitlement which will assist the APs in restoring their income loss 
 

VI. Consultations and Disclosure  
 
11. Consultations were carried out various project location and minutes of the meetings 
were noted. One of the key issues of the consultation was about people’s claim to the land 
compensation. Community members explained that the road from Nga Suu Taung Village to 
Kyar Inn Village Monastery was built by community for transportation more than 20 years ago. 
There was no identification of the RoW; and no declaration about RoW has been made by the 
Government. For the road construction, the villagers donated their own lands for the benefit 
of community development. At the present, the houses and shops beside road are not an 
encroachment on the ROW, as people are simply occupying their own land. Some of the 
houses and shops will be completely affected within RoW and people have nowhere to move. 
Approximately on year 2000, the township level department under Ministry of Construction, 
upgraded the road with tar. The community’s position is that there is no RoW; and if the project 
goes ahead there is a need to compensate for the structures and also for the land because 
the land besides the road are owned by villagers. As a mitigation measures, it is suggested 
that this needs further investigation during detailed design and land compensation option will 
be explored subject to production of ownership proof by affected people to the land which they 
are claiming and shall be jointly verified by land department, GAD and YCDC which shall be 
mutually negotiated. 
 
12. The above issue was claim of the local people observed during the consultation which 
is a 20 years old history. There was no documentary evidence found during the consultation 
to substantiate the land donation. MOC has a standard right of way all over Myanmar. It was 
communicated to the people that all the structures along the right of way will be compensated 
irrespective of the legal status. However, land tenure and claim to the land title will further be 
verified based on the detailed design and if the claims to land is authentic with documentary 
evidence, the same will be compensated. Entitlement matrix has a provision for land 
compensation for titled owners.  
 
13. Stakeholders' consultations will be a continuous process carried out by during updating 
of the RP and RP implementation. The draft RP will be disclosed on the ADB website as well 
as on the website of YCDC. The updated RP will also be disclosed in the same manner with 
the updated RP posted on the website of ADB and YCDC. Additionally, an RP related leaflet 
will be prepared in the Myanmar language and will be distributed to the APs during public 
consultations during detailed design. Copies of the final RP (full report) will be translated into 
Myanmar language and will be made available at all relevant ministries/departments and in 
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the Hlegu and Hmawbi Township offices. The semiannual monitoring reports will also be 
uploaded in ADB's website as well as in the website of YCDC.  
 
VII. Grievance Redress Mechanism 
 
14. The grievance redress mechanism (GRM) will operate at local level and at the PMU 
level with a formation of grievance redress committee (GRC) at both levels. The scope of the 
grievance may include to compensation, assistance, rehabilitation, relocation etc and may go 
beyond the compensation issues such as traffic issues and other construction related issues. 
Affected Persons can approach the court of law at any time and independent of grievance 
redress process. The GRM will handle any grievance arising from the Project related to RP 
implementation in terms of compensation, assistance, valuation, relocation etc and will also 
include impacts from construction activities, business income issues and labor practices and 
will be recorded. Procedures and timeframes for the grievance redress process are as follows: 
 
15. Stage 1: Access to the GRM at Township Level. If a concern arises, the affected 
person may approach to the local level GRC and resolve the issue of concern. The aggrieved 
APs to formally lodge the grievances at local level/township GRC. The aggrieved APs will approach 
the GRC either formally or with written complaints. In case of verbal and informal complaints by the 
APs, the same will be recorded by the project engineers and PMC consultant and by the contractor 
and will enable the APs for the hearing. The GRC member will review the complaint and prepare a 
case file for GRC hearing and resolution. A formal hearing will be held with the GRC at a date fixed 
by the GRC member in consultation with aggrieved APs. On the date of hearing, the aggrieved AP 
will appear before the GRC at the Township level and produce evidence in support of his/her claim. 
The GRC members will note down the statements of the complainant and document all proof. A 
thorough baseline needs to be done to ensure adequate information is available should there be a 
grievance. The decisions will be issued by the GRC and signed by other members of the GRC. The 
case record will be communicated to the complainant AP by the Project Manager DPTSC. The 
grievance redress at this stage shall be completed within 4 weeks. 
 
16. Stage 2: Access to GRC at PMU Level. If any aggrieved AP is unsatisfied with the 
GRC decision at township level, the next option will be to lodge grievances to the Grievance 
Redress Committee at the at the PMU level within 2 weeks after receiving the decision from 
GRC from township level. If a complaint is filed at local government level, the government 
representative will submit written complaint to the PMU. For an oral complaint, the PMU must 
make a written record. For each complaint, the PMU must assess its eligibility. If the complaint 
is not eligible, for instance it is determined that the issue is outside the scope of the project, 
the PMU will provide a clear reply within five working days to the affected person. The PMU 
GRM contact person will register the complaints and inform the respective village and 
township government, other members of the PMU, contractors, and other relevant 
stakeholders. The PMU, depending on the issue will take steps to investigate and resolve the 
issue. The process shall be resolved within 4 weeks. 
 
17. Stage 3: Discussions with ADB. ADB’s accountability mechanism allows people 
affected by ADB-supported projects to submit complaints to ADB. This is a separate resolution 
mechanism from the GRM described above. The accountability mechanism provides an 
independent forum that allows people to voice their problems and seek resolution, and report 
alleged violations of ADB’s operational policies and procedures. Affected households have 
the right to directly discuss their concerns or problems with the ADB South East Asia 
Department at ADB Headquarters or through the Myanmar Resident Mission in Nay Pyi Daw 
for assistance in resolution. An aggrieved AP may also bring his/her complaint directly to ADB 
Office of the Special Project Facilitator. 
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VIII. Resettlement Budget 
 
18. All Resettlement Plan related costs, including compensation, assistance and 
administration, will be considered an integral part of Project cost and will be contributed as a 
counterpart fund by YCDC/WRWSA 
 

IX. Institutional Arrangements 
 
19. The executing agency is YRG, and the implementing agency is YCDC. The Mayor of 
YCDC is also its chairperson and combined with the Mayor’s other role as Development Affairs 
Minister of YRG’s Cabinet, a robust cross-agency linkage for implementation is facilitated. A 
Project Coordination Committee will be established to oversee the project. It will be chaired 
by [Mayor, YCDC] with representation from WRWSA and related agencies such as MOALI, 
MOC, MOEE, MONREC, MOHA (General Administration Department), and YESC. A Project 
Management Unit (PMU) will be established in WRWSA to manage the daily operations of the 
project team. The PMU will select the project management consultants (PMC) to undertake 
detailed design, project management support, construction supervision, and capacity 
development. 
 

X. Implementation Schedule and Monitoring 
 
20. Civil work contract shall not be awarded for any contract package unless the draft has 
been updated and approved and disclosed by ADB. Civil work cannot start unless all the 
compensation, assistance, rehabilitation and relocation of affected people in the particular 
stretch. The project ROW will be handed over to the contractor which shall be free of 
encumbrances prior to the start of civil works. The RP implementation schedule is provided in 
below. 
 
21. Monitoring of the resettlement plan implementation will be done internally and 
externally. Internal monitoring will be the responsibility of PMU in the WRWSA with assistance 
from the PMC safeguards specialist and the external monitoring will be done by an external 
monitor to be hired independent of the project. Monitoring report will be submitted quarterly to 
ADB by the PMU. YCDC/WRWSA will ensure that a compliance report on the completion of 
RP is prepared immediately after the completion of compensation process or for the section 
where compensation section is complete. If the findings of the external monitoring indicate 
significant noncompliance affected persons, the external monitor will work with WRWSA and 
its PMU to prepare a separate corrective action plan (CAP) in cooperation with the relevant 
stakeholders, to address pending or new impacts. The external monitor will monitor and report 
on the implementation of the CAP. The external monitor will submit quarterly report to ADB 
independently.  
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RP Related Activities 2020 2021 2022 

1 2 3 4 1 2 3 4 1 2 3 4 

Establishing PMU at Recruitment of PMC             

Detailed design and preparation of bidding document             

Detailed Measurement Survey             

Consultations             

Updating draft RP as per detailed design             

Fixing the compensation and assistance value             

Approval and Disclosure of Updated RP             

Allocation of Budget related to compensation and Assistance             

Payment of compensation and Assistance              

Grievances Redress             

Monitoring             

Contract award for civil work             

No Objection to commence the construction             

start of civil work             
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ANNEXURE 5: COMPLAINTS AND GRIEVANCE SUBMISSION FORM 

Name of the Project:  

Name, Last name   

Contact Information 

 

Please indicate the 

preferable means of 

communication (Mail, 

Telephone, E-mail)  

(i) Mail: Please indicate the postal address: 

___________________________________________________

___________________________________________________

___________________________________________________

__________________ 

(ii) Telephone: 

_______________________________________________ 

 

(iii) E-mail:____________________________________________ 

 

The language desirable 

for the communication 

(iv) Myanmar/Burmese 

(v) English 

(vi) Other 

  

Describe the grievance/claim:  What is the complaint about? What is the claim?  

 

Date of Negotiation:  Resolution of Negotiation: 

  

 

Date of incident/claim  

  

What is the basis of your claim?  

 
Signature: _____________________________ Date: _______________________________ 
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ANNEXURE-6: SAMPLE SOCIAL SAFEGUARDS MONITORING FORMAT 

 
 

A. PROJECT INFORMATION 

A-1: General 

 Name of the Project  

 Loan Number  

 Name of the Tranche  

 Monitoring Period (Season/month)  

 Report No.  

 Report for the period   

 Date of reporting  

 

A-2: Subproject Details 

S No Name of sub-projects Name of the EA 

   

   

   

   

   

   

 

A-3: Overall Project Progress, Agreed Milestones and Implementation Schedules 

S No Name of Subprojects Progress as on date 

of Report 

Implementation Schedule 

    

    

    

    

    

    

    

 

B. CATEGORIZATION OF PROJECT 

Social Safeguards Categorization A B C 

Involuntary Resettlement    

Indigenous Peoples    

 

C. DESIGN AND ENGINEERING STATUS 

Item Status 

(Y/N) 

Follow up 

Required (Y/N) 

Type of Required Action 

Final detailed engineering design 

of the subproject completed 
  

 Project re-categorization (IR) 

Updating/revising of RP 

Changes in project design / scope 

(Occurred or envisaged)    

Project re-categorization (IR) 

IR impact assessment 

 Updating/revising of RP 



140 
 

 

D. INSTITUTIONAL STATUS READINESS 

 

No. Item Status (Ready/ Not 

Ready/ NA) 

Follow up 

Required (Y/N) 

Completion 

Deadline 

1 Mobilization of civil works 

contractor 

   

2 Mobilization of Project 

Supervision Consultant (if 

applicable) 

   

3 EA’s Safeguards Unit with 

designates staff 

   

4 Recruitment of External 

Monitoring Agency (if required) 

   

 

E. SAFEGUARDS REQUIREMENTS 

 

No. Item Status (Ready/ Not 

Ready/ NA) 

Follow up 

Required (Y/N) 

Completion 

Deadline 

1 Safeguards monitoring included 

in the project progress report 

   

2 Updated RP prepared and 

submitted 

   

3 Final RP based on Detailed 

Design  

   

3 Project’s Grievance Redress 

Mechanism established 

   

 

F. RP MONITORING CHECKLIST 

Item 

No. 

Safeguards Related 

Requirements 

Status 

(Ready/ Not 

Ready/ NA) 

Completion 

Deadline 

Progress to Date/ 

Remarks 

1 MANAGEMENT 

Institutional and Financing Arrangements 

1.1 Financing and budget: (i) 

Safeguard office and staff; (ii) RP 

cost 

   

1.2 Establish Safeguard Unit in PMU 

(i) Social Staff 
(ii) Safeguard’s database 
facilities  
(iii) safeguards training 

   

Finalization of RP based on Detailed Design 

1.3 Finalize of RP: Revise based on 

DMS (II) Revise implementation 

Schedule (iii) revise budget. 

   

1.4 Compensation rates: 

(i) approved by the Government;  
(ii) Adequate as per RP;  
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(iii) APs informed. 
Disclosure and Grievance Redress Arrangements 

1.5 Disclose updated RP (i) to the 

APs in local language; (ii) in ADB 

website; (iii) in EA’s website 

   

1.6 Disclose project activities  to 

affected communities: (i) put up a 

project signboards; (ii) Distribution 

of project leaflets and GRM to 

affected communities 

   

1.7 Grievance redress communities: 

(i) clear terms of reference; (ii) 

appointment decree; (iii) Publicly 

disclosed among APs. 

   

1.8 Grievance redress records: (i) list 

and numbers of grievances 

received; (ii) numbers of resolved 

issues; (iii) Numbers of cases 

under GRC review; (iv) 

outstanding cases (filed to court) 

   

Monitoring and Reporting Arrangements 

1.9 Set up internal monitoring system: 

(i) assessment on capacity and 

staff requirement; (ii) criteria of 

safeguards assessment; (iii) 

reporting mechanism 

   

1.10 Appoint external monitoring 

agency (as relevant): (i) 

recruitment schedule; (ii) TOR; 

(iii) baseline survey (iv) reporting 

mechanism (v) action taken by 

management on reports. 

   

1.11 Reporting: (i) Frequency; (ii) 

timelines; (iii) identified issues; 

(iv) action taken and 

/recommendation. 

   

2. PR IMPLEMENTATION 

Consultation 

2.1 Consultation: (i) responsibility; (ii) 

stakeholders identified; (iii) 

consultation and process; (iv) 

documentation 

   

Mapping and Assets Inventory 

 2.2 AP Identity cards and affected 

assets records: (i) issuance and 

distribution of AP ID cards, (ii) 

detail measurements survey of 
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affected assets and 

documentation  

2.3 Common property/ public assets: 

(i) final inventory; (ii) restoration 

plan and schedule; (iii) funding 

sources 

   

Compensation, Relocation and Rehabilitation 

2.4 Payment of compensation and 

entitlements (as stated in the RP): 

(i) schedule of payment; (ii) 

records / receipts of payment 

   

2.5 Relocation of process (relocation 

site readiness): (i) housing and 

associated facilities established; 

(ii) transfer of new land/ plot/ 

house ownerships completed. 

   

2.6 Provision of additional assistance 

for vulnerable APs: (i) per type of 

activities; (ii) schedule of 

implementation 

   

Monitoring and Reporting 

2.7 Submission of the reports: (i) 

semiannual monitoring reports; (ii) 

external monitoring and 

evaluation reports (as required); 

(iii) completion report  

   

2.8 Transfer of acquired assets to the 

acquiring agency 

   

 

G. SOCIAL SAFEGUARDS LOAN COVENANTS 

Item No. Covenant Status of Compliance 

List Relevant 

Schedule 

( #, para #.) 

(List of Relevant Covenants) (Briefly describe status of compliance) 

Involuntary 

Resettlement 

  

Human and Financial 

Resources to 

Implement Safeguards 

Requirements 

  

Safeguards and other 

Provisions in Bidding 

Documents and 

Works Contracts. 

  

Safeguards Monitoring 

and Reporting 
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Prohibited List of 

Investments 

  

Labor Standards   

Gender and 

Development 

  

 

 


