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NOTES 

This environmental impact assessment is a document of the borrower. The views expressed 
herein do not necessarily represent those of ADB's Board of Directors, Management, or staff, 
and may be preliminary in nature. Your attention is directed to the “terms of use” section on ADB’s 
website. 

In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area 



 

 

 

 

 

 

 

 

ANNEX 7-1 
Draft GRM Guideline for the Project 

 



This section presents the Guidelines for the Grievance Redress Mechanism (GRM) for the environmental

and Resettlement Action Plan (RAP) concerns of DOTR's North-South Commuter Railway Extension 

Project (NSCR EX). The GRM Guideline, although titled "DESIGNING AND IMPLEMENTING A
GRIEVANCE REDRESS MECHANISM FOR THE NORTH-SOUTH COMMUTER EXTENSION RAIL-
WAY PROJECT (NSCR-EX) – NORTH 2 SEGMENT (MANILA TO CLARK)", shall apply to both phases

of NSCR Ex, referred to in the updated EIS as the NSCR Clark Extension (also known as the Malolos-

Clark Railway Project, MCRP), and the NSCR Calamba Extension (also known as the South Commuter

Railway Project, SCRP). Correspondingly, the SCRP covers the underground section in the Senate-FTI-

Bicutan segment, referred to as the “Interconnecting Line” connecting the NSCR Ex with the Metro

Manila Subway Project (MMSP).

 



 
 

 

DESIGNING AND IMPLEMENTING A GRIEVANCE REDRESS MECHANISM FOR 
THE NORTH-SOUTH COMMUTER EXTENSION RAILWAY PROJECT (NSCR-EX) – 

NORTH 2 SEGMENT (MANILA TO CLARK)1 
 
 
INTRODUCTION 
 
The NSCR – North 2 Project  is a 53-km railway project to be implemented by the Department of 
Transportation (DOTr) and jointly financed by the Asian Development Bank (ADB) and the 
Japanese International Cooperation Agency (JICA). Tranche 1 of the project runs from Malolos 
to Clark International Airport and will include one depot site in Malolos and a section of the North 
South Commuter Railway in Blumentritt, Manila. 
 
The MCRP has identified large numbers of people that will be affected – including private 
landowners and informal settlers that will be displaced along the project’s right-of-way. Results of 
the initial census show about 1,416 households, 310 businesses, and 1,089 structures that might 
be affected due to right-of-way clearance and land acquisition. Of the 1,416 households, about 
83% were identified as informal settlers. 
 
Social safeguards documents and the final draft of the Environmental Impact Assessment are 
now being prepared by DOTr together with JICA’s technical assistance team. In preparation for 
the land acquisition and resettlement activities including the dissemination of environmental-
related information (EIA, environmental safeguards documents, the grievance redress 
mechanism), ADB will prepare a Communication Strategy that is founded on a mapping and 
analysis of project stakeholders’ communication needs and their levels of interest in, and influence 
over, the design, implementation and management of the railway project.   
 
The Communication Strategy is therefore envisioned as a cross-cutting workstream for the project 
to aid the application of social and environmental safeguards that were put in place for the project, 
and as a wider strategy that fosters meaningful stakeholder engagement. At the operational level 
– i.e., the project being implemented in “communities” – this broader strategy may translate to a 
combination of existing governance structures and/or participation mechanisms (such as local 
interagency committees or LIACs, barangay assemblies, as well as systems for feedback, 
engagement, and grievance redress), as well as informal local structures mobilized by grassroots 
communities (e.g., homeowners’ associations or “mothers’ groups”) – all executed via different 
channels (interpersonal, group, or mass) and driven by different communication objectives 
(information dissemination, dialogue and problem-solving, etc.). 
 
A grievance redress mechanism (GRM) as a platform for engaging stakeholders in the 
development process, therefore, operates within the framework of Communication for 
Development (C4D), and will be most effective if leveraged cohesively with other participatory 
communication strategies and approaches. 

                                                           
1 Prepared by Cynthia Arce, Communication and Stakeholder Engagement Consultant for the Asian Development Bank.  



 
 

As a platform for stakeholder engagement, 
mechanisms for grievance redress are different 
from ad hoc actions initiated by a project proponent 
to handle complaints “case-to-case” and “as they 
come.” Even with formal, company-designed 
mechanisms that follow an “investigate-decide-
announce” approach vis-à-vis prescribed steps and 
timeframes for each action, the redress of 
grievances and participation of stakeholders cannot 
be guaranteed. Cases such as these sometimes 
further reinforce the relationship between 
proponents as sole decision-makers and the 
affected persons as mere recipients in development 
interventions (and not as key actors in development 
decisions that concern them).2 From models like 
these that use “template-solutions,” stakeholders 
end up being omitted from crafting solutions to their 
grievances, and denied the fundamental equal 
influence in designing a grievance mechanism that 
is relevant and rights-compatible to them.  
 
Within the larger framework of project 
accountability, a GRM serves to act as first resort, 
therefore providing a preliminary layer that allows 
for the grievance to be resolved at the lowest level 
where both community and project proponent may 
engage to find solutions. Beyond efficiency, a 
project level GRM addresses possible limitations 
that a third-party or non-project-level accountability 
mechanism may have. Regular courts, for example, 
may take several years to resolve a single case.  
 
Specifically for the MCRP, a non-project-level 
mechanism is available through the ADB’s Office of 
the Special Facilitator. ADB’s Accountability Policy 
provides the same recourse mechanism for two or 
more complainants adversely affected by a project 
because of violations of ADB’s operational policies, 
including safeguards policies. The mechanism for 
redress provides for (1) the Special Project 
Facilitator to lead consultations with the 
complainants, assist them and find solutions to their 
concerns, and (2) making available a process 
through which those affected by projects can file 
requests for compliance review by ADB’s 
Compliance Review Panel. 
 
 

                                                           
2 A Guide to Developing and Implementing Grievance Redress Mechanisms, Office of the Compliance Advisor/Ombudsman, 

2008.  

Resource Documents 

1. MCRP RAP Feasibility Study (October 
2018) 

2. Environmental Impact Statement (May 
2018) 

3. Draft Environmental Impact Assessment 
(November 2018) 

4. Accountability Policy, GRM Guidelines, 
Standards, and Sound Practices: 

o Complaint Handling in 
Development Projects: Building 
Capacity for Grievance Redress 
Mechanisms (ADB, 2010) 

o ADB Office of the Special 
Facilitator Presentation Decks on 
Grievance Redress Mechanisms 

o ADB Accountability Mechanism 
Policy (ADB, 2012) 

o Grievance Redress Mechanisms 
(World Bank and UNCTAD, 2017) 

o Grievance Mechanism Toolkit 
(Compliance Advisor Ombudsman 
– CAO Website, 2018) 

o Supplemental Guidance: 
Grievance Redress Mechanisms 
(UNDP Social and Environmental 
Standards, 2017) 

o Evaluating a Grievance Redress 
Mechanism (World Bank, 2017) 

o Addressing Grievances from 
Project-Affected Communities: 
Guidance for Projects and 
Companies on Designing 
Grievance Mechanisms 
(International Finance 
Corporation, 2009) 

o A Guide to Developing and 
Implementing Grievance Redress 
Mechanisms (Office of the 
Compliance Advisor/Ombudsman, 
2008) 

5. Sample local executive issuances:  
o City of Manila EO 25: Creating the 

Local Interagency Committee to 
Provide Overall Direction in the 
Implementation of Relocation and 
Resettlement Operations of 
Affected Informal Settler Families 
within the North-South Commuter 
Railway Project 

o City of Manila Guidelines for 
Beneficiary Selection, Awards, and 
Arbitration Committee (BSAAC) for 
North 1 Project 

 



 
 

 
 
ADB’s Objectives Under SC 112224 (PHI) 
 
The Project developed the Grievance Redress Mechanism for the Manila-Clark Railway Project. 
Results include: 

• A communication needs assessment and analysis of stakeholders’ interests in, and 
degrees of influence over, the project (communication needs assessment and stakeholder 
analysis) 

• An assessment of the draft Grievance Redress Mechanisms in the Resettlement Action 
Plan and in the draft Environmental Impact Assessment using GR principles and sound 
practices as evaluation parameters 

• A Plan for designing and implementing a Grievance Redress Mechanism as a platform for 
stakeholder engagement  

• An Activity Design or Module on the training of agency and local representatives 
comprising the GR Teams on the Grievance Redress Mechanism 

• GR communication/IEC materials and tools for the GR Team 

• Capacity building of GR Team and Validation Workshop on the GR Design (GRM Terms 
of Reference) 

 
Objectives of this Paper 
 
This Paper presents the results of the audience analysis and GR assessment. It also proposes a 
strategy for stakeholder engagement with a focus on the GRM design process and its pilot 
implementation. It also includes a GR Plan that the proponent DOTr can follow leading to the set-
up and pilot run of the GR mechanism. 
 
While the Project’s deliverables and the objectives of this Paper are specified above, it is also 
useful to demonstrate how grievance redress sits along the intersection of two different 
workstreams of the MCRP – communication and safeguards. 
 
Grievance redress is a measure of safeguards in involuntary resettlement and the environment. 
These safeguards are articulated in ADB’s operational policies; and, in the case of the MCRP, its 
Resettlement Action Plan and Draft Environmental Impact Assessment both include a GR 
Process Flow as a safeguard measure to ensure that stakeholder grievances are prevented, 
minimized, and/or resolved. 
 
On one hand, C4D is a development strategy that emphasizes a bottom-up approach – driven by 
participation and decision-making by the very people who are the objects of the development 
intervention. Within the C4D framework, a grievance redress mechanism – its system and 
structure – serves as a “platform” for people to engage in development issues and decisions that 
concern them, and also as a participatory communication strategy where several touchpoints for 
engagement are integral.  
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 

Figure 1: Grievance Redress in the intersection of C4D and Social and Environmental Safeguards 

 
 
While the existing draft versions of the GR Mechanism endorsed by the DOTr were crafted as a 
safeguard measure, it is as critical to view and design a grievance redress mechanism from a 
C4D perspective. Doing so shifts the perspective of redress to “beyond compliance” and beyond 
being proponent-driven, towards an action platform that is people-led and where proponents act 
on the basis of opportunities to create shared value and solutions, build legitimacy, and earn the 
social license to operate.   
 
Methodology 
 
Desk Review. This involved the review of project documents, guidelines and standards on 
grievance redress and problem-solving by ADB and other development organizations, sound 
practices in grievance redress, and sample local executive issuances on undertaking relocation 
of informal settler families.3 
 
Consultations4. The consultations are a critical step in the iteration process of assessing and 
redesigning the GRM. Information gathered from the participants and key informants will be used 
to inform the design process and the pilot rollout of the new/final GRM. 
 
From the period October to November 2018, PAPs and local government staff participated in 
rapid appraisals – small group discussions and unstructured interviews5. DOTr project staff and 
the RAP Consultant of Ecosys (DOTr’s Consulting Firm for the project’s right of way acquisition 
and resettlement activities) also participated in key informant interviews; while DOTr project staff 
underwent a SWOT exercise to determine self-perception of strengths and weaknesses as a 
project management unit, as well as perceptions of opportunities and threats external to the 
project. 
 
 

                                                           
3 Processed data from the Grievance Redress Database of the Metro Manila Subway Project (MMSP) – Valenzuela were not 

available as of this Report’s writing.  

4 Distribution of FGD participants and key informants are annexed to the Main Report (Communication Needs Analysis) 
5 Rapid appraisals were conducted in the following areas and activities: IEC in San Fernando; SCMs in Malolos, Minalin, Angeles; 

Livelihood-Comms-GRM FGD in Blumentritt; FGDs with the LGUs of Malolos and Manila. 

C4D 

SAFEGUARDS 
FOR  
INVOLUNTARY 
RESETTLEMENT 
AND THE 
ENVIRONMENT 

 

GRIEVANCE 

REDRESS 

STAKEHOLDER 
ENGAGEMENT 
 



 
 

Instruments and Variables. ADB Consultants6 co-developed the FGD and KII Guides7 used in 
the rapid appraisals. These instruments were designed to identify stakeholders’: 

o Awareness-knowledge of the project 
o Position on the project (favorable/unfavorable, opposing/supportive) 
o Behavior towards the project (guarded, indifferent, apprehensive, etc.) 
o Information sources on the project 
o Media use 
o Salient concerns, issues and/or grievances (top topics or information that 

respondents/PAPs think need to be addressed urgently 
o Known mechanisms for community participation, feedback, and grievance redress 
o Preferred mechanisms for feedback and grievance redress or components of such 

mechanisms 

 
Approach to Data Analysis and Assessment. All the data gathered from the desk review and 
consultations on the field were used to develop three documents: i) the Stakeholder Analysis, ii) 
Communication Needs Analysis, and iii) the GRM Assessment. 
 
The stakeholder analysis and CNA serve as important input towards designing the Project’s broad 
communication strategy. These were developed by the Communication Consultant. 
 
The GRM assessment, on one hand, is part of an iteration process for establishing an efficient 
and effective mechanism for grievance redress and is based around the following analytical 
framework: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Figure 2: GRM Assessment Analytical Framework 

                                                           
6 ADB Stakeholder Engagement Consultant and ADB Communication Consultant 
7 The FGD Guide and KII Guide are annexed to this document. 
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1. The Draft GRM will be assessed using applicable GRM evaluation parameters derived 
from existing literature on principles and sound practices on grievance redress mechanism 
system (i.e., the process flow or procedure and structure) and structure (i.e., the elements 
that make the system work such as people, resources, etc.). The parameters are 
discussed in the succeeding section. 

2. The same Draft GRM will also be checked against latest field data generated from the 
FGDs and KIIs on the salient issues and preferred mechanisms for feedback and 
grievance redress (including, for example, existing structures such a Beneficiary 
Selection, Awards, and Arbitration Committee). This means identifying whether the issues 
can be assigned within the scope of the current GRM and whether the components of the 
current GRM are consistent with the preferred mechanism/s identified during the latest 
consultations.  

3. Evaluation results and conclusions will be drawn from numbers 1 and 2 above. A narrative 
description of the Draft GRM along with elements that adhere to GR principles and sound 
practices will be presented. The gaps, if any, will also be discussed. 

4. Recommendations will be based on sound practices and GR principles, field data results, 
and evaluation results, and will be made around the following areas: 

• Pre-design considerations: who decides on the final GR design, including scope, 
process flow, governance and term of reference for the GR Team, etc. 

• Proposed GR design (“Process Flow”) 

• Pilot Implementation Action Plan for GR Team  

• Training Objectives and Approach 

• Description of GR Team Job Aid 

 
Parameters for Evaluation: GRM Principles and Standard Processes  
 
The integration of GRM in a project’s social and environmental management system helps 
mitigate, manage, and resolve a project’s potential or realized negative impacts. Managing social 
and environmental risks and gaining the social license to operate through stakeholder 
engagement underscores the importance of stakeholder and grassroots participation in 
addressing these risks, as well as realizing development outcomes overall. This is the framework 
within which an effective, efficient, and relevant grievance redress mechanism operates. 
 
The evaluation of the existing grievance redress structures as well as proposed mechanisms for 
grievance redress under the RAP and the EIA will be evaluated along this framework. Specifically, 
this paper will refer to the following parameters in assessing MCRP’s proposed mechanisms for 
grievance redress: 

i) the extent to which both the design of the grievance redress mechanism and the 
design process to arrive at that design adheres to grievance redress principles,8 sound 
practices and pre-design requirements9 

ii) the extent to which the grievance redress structure is clearly defined (i.e., people and 
resources running the mechanism; their roles, capacity requirements, etc.) ‘ 

                                                           
8 The principles used in this Paper were taken from Guiding Principles on Business and Human Rights as a means to implement 

the United Nations’ ‘Protect, Respect, and Remedy Framework,’ released by the UN in 2010. 
9 The pre-design sound practices cited in this Paper were taken from A Guide to Developing and Implementing Grievance 

Redress Mechanisms, Office of the Compliance Advisor/Ombudsman, published in 2008. 



 
 

 

iii) the extent to which the grievance redress system is clearly defined (i.e., essential 
components of the system – the process/procedure, the step-by-steps – are identified 
and detailed out)10 

 
Limitations 
 
For the rapid appraisal on project affected persons’ communication needs and perceptions about 
the Project, the ADB Consultants leveraged on pre-scheduled stakeholder communication 
meetings (SCMs) and saddled up with the FGDs on “Livelihood Preferences” already being 
conducted by Ecosys. Majority of the participants in the FGDs were volunteers who had agreed 
to stay behind after the SCMs were conducted.  
 
DOTr also facilitated the participation of the LGUs of Malolos and Manila in the rapid appraisal. 
The ADB Consultants were therefore able to obtain LGU perspectives about the project - including 
the elaboration of any existing local mechanisms relating to communicating information to LGU 
constituents and/or addressing grievances or complaints. 
 
Lastly, it is important to underscore that this Evaluation exercise is part of an iteration process in 
arriving at a final GRM design. The evaluation tools (e.g., the UNDP Social and Environmental 
Standards Guidance Note that is also used by the World Bank) available for governments, 
contractors, and businesses are largely applicable to GRMs that are or have already been 
operational. Because the two major draft GRMs being studied here are not yet operational, the 
Assessment will only look into the presence of principles and good practice elements within the 
design process and in the design itself. The extent to which these elements actually lend efficiency 
and effectiveness into the mechanism will only be measured once the GRM is final and 
operational. 
 
 
RESULTS AND ANALYSIS 
 
Field Data Results 
 
This section presents the key issues and concerns raised by local communities during the 
Consultants’ field work and rapid appraisal. It also includes a discussion of systems and structures 
that may influence the design process and actual design (process flow and elements) of the Final 
GRM. 
 
Salient issues and concerns. The top issues raised by FGD participants as most salient are:  
 

1) Final alignment – PAPs are apprehensive about the details of the final alignment and when 
these will be made to known them. PAPs feel they have to be given enough time to prepare 
if they will indeed be affected by project.        
  

2) Entitlements and compensation – PAPs want to make sure that entitlements will be well-
defined and will compensate for costs of the assets lost, including jobs that are dependent 

                                                           
10 A Guide to Developing and Implementing Grievance Redress Mechanisms, Office of the Compliance Advisor/Ombudsman, 

2008. 



 
 

on PAPs’ current location (e.g. direct selling to an established set of clients and apartment 
rental).            
  

3) Loss of social cohesion – PAPs, particularly informal settlers, cited the uncertainty they 
face when they will soon transfer to a new community or neighborhood that is not at all 
familiar to them.  
 

4) Confusion on project information flow, consistency of sources of project information, and 
timeliness of information – LGUs and PAPs are dealing with too many “project 
representatives” composed of DOTr, consultants, and funding agencies, sometimes 
simultaneously, for consultation meetings, coordination and inception meetings, surveys, 
etc. This has also resulted in conflicting information and has only enabled the spread of 
more unreliable information by informal sources. It was also apparent even in the 
Stakeholder Consultations and IECs conducted by DOTr and Ecosys attended by this 
Consultant that project affected persons were expecting specific answers to their specific 
concerns. That the DOTr and Ecosys were only able to disclose information that were only 
available and/or appropriate at that time only left the PAPs with a sense of apprehension. 

A statement that came out consistently from the PAPs that participated in the rapid 
appraisals was, “We do not oppose the project; we only want to know if we will really be 
affected and if so, whether we will receive the compensation we think we are entitled to.” 

These “salient” issues identified by the FGD participants may lend some implication on what 
possible areas of grievance may arise later on, particularly towards the start of RAP activities and 
as the project transitions towards the construction phase. These are: land acquisition and 
resettlement, just compensation – including replacement for jobs lost, the loss of social cohesion, 
timely disclosure, and clear communication of information through established, official channels.11 
 
Northrail legacy issues. “Northrail” also appeared to be top-of-mind among the FGD 
respondents from both the PAPs and LGU groups. The project from the previous decade still 
pervaded the respondents’ awareness of how a huge, national infrastructure project raised 
anticipation of civil works and considerable ROW acquisition and displacement, only for them to 
be subjected to protracted expectation that ran for three administrations. 
 
More concrete examples provided by the respondents that are now a cause for concern are:  i) 
documents (land titles, receipts, etc.) previously submitted to the DOTr that can no longer be 
retrieved because DOTr has lost or not returned these; ii) relocation sites for informal settler 
families were not ready when Northrail started its resettlement. 
 
Structures and systems. Preferred mechanisms for feedback and grievance redress. 
Respondents from both the PAPs and LGU side discussed what elements they think should 
comprise an effective GRM. Most salient were 1) access – i.e., a mechanism that will enable the 
most immediate and direct way by which respondents can air their grievance, such as a Help 
Desk established within their LGU; and 2) expertise – i.e., a mechanism that puts in place a person 
of authority and expertise to enable quick and correct decision-making on the grievance. 
 
When asked about the possibility of a third-party entity (e.g., an NGO) to take the lead in GRM 
implementation, participants see the value of the element of independence within the said system; 
however, they are concerned about the entity’s learning curve to gain expertise on the project, 

                                                           
11 As of this Report’s writing, field data gathering in a section of Manila affected by both the MCRP and the DPWH Commuter 

Road Project has not been conducted yet. 



 
 

including RAP and safeguards issues. Majority therefore preferred having a DOTr staff that will 
serve as first point-of-call to all queries, complaints, and feedback raised. 

 
When asked about other ways by which PAP 
feedback and grievances may be raised – apart 
from a Help Desk established within the LGU - 
respondents suggested a roving DOTr-LGU 
team doing barangay visits once or twice per 
month. According to the respondents, barangay 
visits will increase accessibility of the 
mechanism, especially if the barangays are too 
far from the city or municipal hall where a 
centralized GRM or help desk will be 
established.   
 
Existing mechanisms for feedback and 
grievance redress. According to the FGD 
participants, a general mechanism for 
community consultations and engagement at 
the barangay level is the Barangay Assembly 
(BA), which is held at least twice a year or as 
need arises. From those interviewed, no one 
was aware of, or has attended, a BA held for the 
NSCR. Further, when asked whether a BA 
could be an acceptable mechanism for 
feedback and grievance redress, respondents 
said it was acceptable as an additional means 
for communicating about the project, but not as 
a dedicated mechanism designed to be 
immediately accessible and available. A BA, 
according to them, is schedule-dependent and 
too broad to be able to address individual 
complaints. 
 
 

At the LGU level, local government FGD participants cited the Local Interagency Committee 
(LIAC)12 as a mechanism that addresses all RAP concerns of affected informal settlers within an 
LGU – from beneficiary selection, to social preparation, to actual movement of affected persons.13 
The LIAC is an interagency group comprised of LGU departments concerned with all RAP-related 
activities (Engineering, Social Welfare, and in the case of bigger cities such as Manila, an Urban 
Poor Affairs Office or Urban Settlements Office), as well as representatives of national 
government agencies and civil society concerned with housing, resettlement, and the urban poor 
(National Housing Authority, Presidential Commission for the Urban Poor, Housing and Urban 
Development Coordinating Council, the Department of the Interior and Local Government, NGOs 

                                                           
12 The local chief executive (City/Municipal Mayor) creates the LIAC through an Executive Order. The EO spells out the functions 

of the LIAC which ranges from conducting public consultations, census and tagging, beneficiary selection, and resolution of issues 
and concerns raised by the affected persons or other stakeholders. 

13 The Cities of Manila and Malolos identified this mechanism during the FGDs with the LGU staff. According to DOTr PMO, 
LIACS were formed by other LGUs as early as 2017 for the MCRP; however, the body has since become inactive for some LGUs 
since the MCRP’s progress and movement into the LGUs were taking longer than anticipated by these LGUs. 

The City of Manila and its Local Interagency 
Committee 
 
Manila is one city in the National Capital Region that 
has constantly remained in the intersection of 
numerous national infrastructure projects – from 
roads, to railways, to urban renewal, river dredging, 
and environmental preservation projects.  
 
The City has an Urban Settlements Office that 
directly addresses housing and relocation of informal 
settlers displaced by such projects. It provides a 
secretariat function to a Local Interagency 
Committee (LIAC), an interagency body created 
through an executive issuance for every national 
infrastructure project that passes through Manila and 
brings about involuntary resettlement as a result of 
right-of way acquisition. The LIAC for the NSCR 
Project was formed in June 2018, with the City Mayor 
and DOTR acting as Chair and Co-Chair 
respectively. 
 
At the FGD session led by ADB’s consultants, 
participants who were also members of the LIAC 
reported that “independent” social preparation 
activities (such as property tagging, census, and 
divulging of entitlements) were undertaken by 
“consultants of the DOTr” without the knowledge and 
participation of the LIAC members. According to the 
FGD participants, this was a move that clearly 
disregarded and encroached on the LIAC’s mandate 
and also caused confusion, if not anger, among 
PAPs.  
 
FGD participants further added that PAPs are 
already used to the city’s system of community 
consultations – this being the system of the LIAC. 
 
 
 

 

 



 
 

such as charity organizations, and the executing agency concerned – in the case of NSCR, the 
DOTr). 
 
At the national level, specifically for the NSCR, the DOTr has put in place an interim mechanism 
that will address the affected persons’ queries and concerns while the project’s detailed 
engineering design is ongoing and the final alignment has not been fully determined. According 
to DOTr staff interviewed14 on the project’s GRM process, feedback, queries, and grievances are 
currently channeled through the PNR-North 1 project’s existing Help Desk. The PNR-North 1 Help 
Desk accepts feedback, queries, and complaints via a telephone line and through letters 
addressed directly to the highest-level person-in-charge of the project (DOTr Undersecretary for 
Rails Timothy Batan). From the period August to October 2018 (i.e., following the start of the 
second-round SCMs), the Help Desk only received less than 10 queries and complaints, all of 
which have been addressed. According to the DOTR key informant, a reason for the low number 
of complaints from said period may be that the entitlement matrix has not yet been released and 
therefore there were no very specific queries that were raised at the time.15 
 
PMO structure and perceived capacities.  
 
The project’s PMO is currently headed by the DOTr Undersecretary for Rails and manned by 
Project Development Officers lodged within the Rails Unit. The PDOs are composed mostly of 
junior staff with project-based contracts. 
 
In October, the PDOs underwent a simple SWOT exercise conducted by the Consultants. The 
purpose was to assess their unit’s capacities as well as identify situations that may present 
opportunities or threats to their work in relation to the NSCR project.  
 
Results of the exercise16 show that: 

• There is general knowledge of technologies and trends and expert knowledge of 
architectural works, but low expertise in social and environmental safeguards. 

• Communication skills are mixed: there is teamwork and for some, ability to empathize with 
affected persons; however, the lack of skills in public speaking, as well as issues on the 
slow flow and incomplete cascading of information were also identified. Outside of the 
PMO, the lack of a structured communication flow between PMO and stakeholders has 
also resulted in project staff disclosing personal mobile phone numbers to local 
stakeholders and partners. 

• Management expertise have also been raised as an issue: staff see the need for 
management expertise especially in decision-making processes involving technical 
matters. 

• Staff understand the importance of the project and its contribution to socio-economic 
development; the project being identified as priority by the President means the project 
will proceed 

• Northrail legacy issues which currently affect social acceptance of the project have also 
been identified as a threat. 

                                                           
14 PDO Nathalie Tatualla – interviewed on 23 October 2018. 
15 This figure has changed since the last KII with PDO Nathalie Tatualla. Staff have also opened up their official mobile numbers 
as a means for PAPs to send through their questions and concerns and have therefore received additional queries aside from 
the existing PNR N1 help Desk.  
16 Complete results of the SWOT exercise are annexed to the Main Report: Communication Needs Analysis 



 
 

• Delays in the relocation of affected persons and the construction of the relocation sites 
may seriously affect the smooth implementation of the project 

• PAPs receiving incomplete or wrong information on certain aspects of the project such as 
final alignment, schedules of construction and relocation, as well as entitlements and 
compensation are causing panic among affected persons. 

For the project, DOTr is targeting the hiring of about 12 more PDOs to be assigned either into the 
RAP, Environment or Communication teams. The hiring process is centralized with the DOTr 
Human Resources Unit and commenced in the third quarter of 2018. To date, the PMO already 
has a total of 14 PDOs, eight of these with specialized RAP skills and the remaining six with 
general project management skills. 
 
 
GRM Evaluation Results 
 
This section presents the results of the assessment of: 1) MCRP’s draft grievance redress 
mechanism (covering two proposed mechanisms: a Resettlement GRM which is discussed in the 
Resettlement Action Plan Feasibility Study, and an Environmental GRM, discussed in the Draft 
Environmental Impact Assessment) and 2) the ongoing and/or existing structures or interim 
mechanisms already being utilized by either the DOTr or the LGU. 
 
Draft Resettlement and Environmental Grievance Redress Mechanism 

General Findings. Both GRMs indicate a clear process flow from receipt of the complaint up to a 
fourth level of grievance redress. Because either process flow has its respective areas of concern, 
the grievance redress bodies present at each level also differ. 
 
Both GRMs also indicate a “Help Desk” or an “Office” as Level 1 of the mechanism and essentially 
the main route for a PAP-complainant to report or register his/her grievance. This means the GR 
Officer acts as the “first point of call” for all grievances received. 
 
Both GRMs also provide for an “appeals process.” This means that the resolution of the complaint 
offered to the complainant may be appealed and elevated – and hence, the mechanisms include 
succeeding levels comprised of local and national interagency bodies - the DENR-EMB (for the 
environment-related grievances), and the courts (for involuntary resettlement grievances) that 
may investigate and decide on the case. 
 
Both GRMs also included a set of guidelines on the registration of the complaint and the use of a 
Grievance Action Form; the conduct of weekly meetings by the Help Desk to discuss all 
complaints, appeals, and decisions made at the different levels of the mechanism; the publication 
of the mechanism in English and Filipino and its various forms (brochure, leaflets, etc.); and the 
dissemination of these materials to communities. 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
Table 1: Grievance Redress Levels: Comparing Resettlement and Environmental GRMs 

 
 
Both also detailed out the roles and responsibilities of each level of the mechanism as well as the 
staffing of the Help Desk. The Resettlement GRM, in particular, recommended a combination of 
a GR Officer from DOTr plus a local counterpart from the LGU to man the Help Desk. It also 
emphasized the importance of capacitating these officers ahead of the operationalization of the 
Help Desk through training and the provision of a job aid or set of tools. The training will focus 
mainly on the technical details of the RAP, as well as grievance redress communication and 
negotiation skills. 
 

                                                           
17 Frequency of meetings not stated in RAP FS. For confirmation by PMO. 
18 Frequency of meetings not stated in RAP FS. For confirmation by PMO. 

 RESETTLEMENT 
GRM 

Number of 
Days Allotted 

for Action 
and Decision 

ENVIRONMENTAL GRM  Number of 
Days 

Allotted for 
Action and 
Decision 

Level 1 Grievance Redress 
Officer deployed to a 
local Help Desk 

“Promptly” / 
same day 

Grievance Redress Officer 
deployed to the DOTr Railways 
Office 

Same day 

Level 2A --  Health, Safety and Environment 
Officer (located in the PMO) 

3 days 

Level 2B RAP Implementation 
and Management 
Committee for private 
owners (located in each 
LGU); LIAC for informal 
settlers (located in each 
LGU)17 

15 days Health, Safety, and Environment 
Committee (composed of HSEO, 
General Contractor, and 
Contractor; convened at the PMO) 
Convenes weekly. 

10 days 

Level 3 Project Interagency 
Committee  
(national body)18 

15 days Multi-Partite Monitoring Team 
(national body) for environment-
related grievances; 
DOTr PMO for health- and safety-
related grievances 
 
Convenes immediately once it 
receives a grievance/complaint; 
convenes monthly, to discuss, 
among others, 
grievances/complaints received by 
the Project.  

15 days 

Level 4 Regular Courts  DENR-Environment Management 
Bureau for environment-related 
grievances;  
Regular Courts for health- and 
safety-related grievances 

 



 
 

Between both versions, only the Resettlement GRM made an explicit reference to designing a 
mechanism for grievance redress according to GR principles. Four principles were cited – 
confidentiality, equitableness, transparency, and accessibility.  
 
Gaps. While the GRM design and its process flow have been satisfactorily laid out by both GRMs, 
neither have included three other essential elements that, based on good practice documents, 
are best included in the design. These are: 

o Varied approaches to arriving at a resolution presented to the complainant. From sound 
practice resources, a grievance redress mechanism should go beyond the usual 
proponent-led resolutions-making and instead include a range of options in resolving a 
complaint. One of these options is “decide together” – usually applied when the grievance 
is more complex (not easily resolved by the Grievance Officer or the first point of call) and 
would include a number of complainants. In the case of MCRP, this would include, for 
example, a joint site visit and dialogue between the HSEC and a number of households 
complaining about exhaust emissions from the Project’s equipment vehicles.  
      

o “Other Grievances: Personnel” in the categorization of grievances. While the Grievance 
Action Form provides categorization according to “environment/health and safety-related,” 
“resettlement-related” and “not environment- or resettlement-related,” there may be a 
need to include a category that pertains to the conduct of all project staff as they relate to 
PAPs. These may range from abuse, being remiss in their responsibilities, and others – 
whether these complaints are factual or perceived. The current Resettlement GRM 
identifies complaints against “officials” and directs these to relevant government agencies 
(such as the Department of the Interior and Local Government, the Office of the Mayor, 
the Office of the Ombudsman, or the Presidential Commission for the Urban Poor). 
However, these guidelines in the draft GRM need to be reviewed, vetted, and validated 
by the GR Design Team, possibly against a set of sample cases and resolutions that were 
solved locally.            
  

o A process flow for integrating complaints received via other channels or form. From the 
current, proposed GRM design, the sole first point of contact is the GR Officer stationed 
at the Help Desk. There is also a mention of receiving complaints via a hotline number or 
other electronic means such as email or SMS. Meanwhile, there are other methods of 
grievance receipt that must be included, including the ways by which these may be 
integrated into the process flow. Below are other possible methods: 

o Oral complaints received at field visits and meetings by members of the projects 
staff (even those not necessarily within the GR Team) 

o Written complaints received via social media 

Further, both versions of the GRM were developed without necessarily referring to preliminary 
steps or design considerations that would have satisfied certain GR principles and would have 
likewise placed grievance redress within a participatory development framework.  
 
A summary of these findings is in the next section. 
 
Summary Results vis-à-vis Evaluation Parameters. As earlier presented, the evaluation 
parameters include: adherence of the GRM to grievance redress principles as well as the 
adherence to or satisfaction of design considerations and GRM components.  
 
 



 
 

Adherence to GR principles 
 

Principles Description/Assessment 

Legitimacy There is not much from within the current design that would allow PAPs (or 
other project stakeholders) to assess the mechanism as “legitimate.” This is 
because legitimacy is usually built during the design process, when PAPs or 
members of the community take part and therefore take ownership of the design 
and the entire mechanism itself. Legitimacy is also built while the mechanism 
is continually refined, together with the community, to ensure that it effectively 
works as an accountability mechanism. 

Accessibility The Resettlement GRM only partially satisfies this as other methods of receipt 
need to be included in the Design.  
 
There is no clear elaboration of this in the Environmental GRM. 

Equitableness The guiding principles in the Resettlement GRM mention the importance of 
making the GRM accessible to all PAPs without cost and without retribution. It 
also mentioned the importance of presenting information and using materials 
that will be understood by all PAPs regardless of background. 
 
There is also a provision on the IP GR procedure. 

Transparency The guidance notes in the Resettlement GRM emphasize the publication of the 
mechanism and making this known to all stakeholders – from proponents and 
implementers, to the communities and PAPs. 

Rights compatibility  The GRM itself was developed to put in place a safeguard measure against 
adverse impacts on project affected persons and the environment, and in 
compliance with existing national laws and international policies and standards. 

Enabling continuous 
learning 

The provision on monitoring in the GRM draft is broad, and included only as a 
function of reporting to higher bodies. Continuous learning will happen if GRM 
data are managed and monitored to inform any possible revisions in the 
Project’s social development and environmental management plans, or to 
initiate the development of a national-level GRM for the proponent agency. 

 
 
Satisfaction of design phase requirements. Neither of the two GRM drafts satisfied the design 
phase requirements mentioned in the earlier section. The current drafts did not discuss any design 
processes that took place, including the first and fundamental step that will dictate the conduct of 
the succeeding steps – i.e., mobilizing a GR Team that is composed of both the project staff and 
local/community representatives. Within the Environmental GRM, however, there was a mention 
of consulting PAP representatives on the design of the GRM and revising the design as necessary 
to make it more effective. 
 
Sound practice dictates that the earlier the proponent initiates the design process and complies 
with the pre-design requirements, the earlier that the GRM drafts could be tested, applied, and 
refined – until before the GRM itself becomes operational. 

 
 
 
 
 
 
 
 



 
 

 
Inclusion of Sound Practice Elements in the Mechanism 
 

GR Elements Description/Assessment 

A publicized, 
transparent grievance 
receipt and registration 
system 

The guidance notes of the Resettlement GRM included this feature in the GR 
design. 

An eligibility 
assessment 

This is present in both Resettlement and Environmental GRMs. 

A process for 
evaluating and 
investigating 

This is present in both Resettlement and Environmental GRMs. 

Options on 
approaches to resolve 
the complaint 

There were options for the resolution being determined the GR Officer or any 
level of Complaint Owner as well as third party options such regular courts; 
however, the option for joint decision-making (“decide together”) was not 
included 

Grievance tracking, 
monitoring, and 
reporting 

There was a section on establishing and maintaining a centralized database, 
including the recording and registering of the complaints using a Grievance 
Action Form, assigning registry numbers to the cases for better monitoring, and 
manually inputting the cases onto the central registry or centralized database. 
The centralized database will be accessible to all levels and may be used for 
more effective monitoring and evaluation. 
 
This is a crucial element in the GR design that needs to be further threshed out 
for the MCRP GRM. The GR Team may then discuss/validate/design a basic 
infrastructure for the program or central registry system. For this, an actual 
programmer will be needed to design both a user-friendly interface and the 
system itself. 

Company-community 
regular feedback and 
information sharing 

Neither of the GRM Drafts contained this element. 
 
Again, this is a critical element that needs to be included in the Mechanism as 
it will improve relations, build trust, and strengthen accountabilities. This also 
helps identify gaps and therefore helps inform the design of a more effective 
and efficient mechanism. 

Organizational 
learning 

This was not spelled out in the current drafts.  
 
A centralized database that can generate robust GR data can satisfy this 
component. 

 
 
Other ongoing/interim mechanisms for feedback, queries, and complaints 

Barangay Assembly. The conduct of a barangay assembly is mandated by the Local Government 
Code (RA 7160), and should be held at least twice a year – once in March and once in October. 
As earlier reported, while FGD participants agree that the BA can be a platform for disseminating 
information about MCRP, none has actually participated in, or was aware of, any BA that included 
information dissemination or consultation about the MCRP.19 

o Implication/s on GRM Design: BAs can serve a few several purposes for the MCRP – 
mostly as a venue for gathering barangay constituents to receive information and/or take 

                                                           
19 This statement is only applicable to the LGUs covered by the rapid appraisal. Data on whether any BAs have been held with 

the MCRP in the agenda will have to be validated with DOTr and/or Ecosys. 



 
 

part in decision-making processes or participate in projects. Specifically for the GRM, a 
BA can be convened (not only on the months prescribed by RA 7160) to: 1) help 
disseminate information about the local grievance mechanism – the process flow, the 
establishment of a “Help Desk” that will receive grievances, etc.; and 2) report back to 
communities on the status of grievances filed, especially those that are more complex 
and/or involving several affected persons or households. 

o Further recommendations on how the BA can play a role in the local/LGU-level GRM will 
be discussed in the Recommendations section. 

Local Interagency Committee (LIAC). LGUs establish a LIAC for every project that brings about 

involuntary resettlement among informal settler families. Among the 12 LGUs along the MCRP 

and the Solis-Blumentritt portion of the NSCR alignment, only Manila has a functioning LIAC.  

o Implications on GRM Design: Manila can be considered as an advance and experienced 

city in terms of establishing and operating LIACs and addressing urban poor housing 

concerns. Manila has an Urban Settlements Office which also serves as the LIAC’s 

Secretariat. Because communities already widely recognize Manila’s LIAC members and 

the body itself as the city’s institutional mechanism for undertaking resettlement for 

informal settlement communities, DOTr may then leverage on this and partner with the 

LIAC either in the interim that no local GRM is established, or throughout the project 

especially during relevant or crucial stages (such as beneficiary selection and actual 

relocation). As it is already functional, the LIAC could serve as first point of call and 

therefore address queries, concerns, or grievances that project affected persons of 

MCRP-NSCR may have. The key is for the DOTr to closely coordinate with the LIAC to 

ensure that information about the status of the project are updated; and that all queries, 

grievances, and actions taken are still recorded in DOTr’s tracking system. Once the 

Manila Help Desk for MCRP (i.e., the local GRM) is established, this interim function may 

then be transferred permanently to the said Help Desk. 

DOTR Centralized Hotline. The DOTr Hotline and direct-letter writing option offer another channel 

for queries, feedback, and grievance redress. Both channels were initially lodged within the North 

1 project of the DOTr, with grievance data being transmitted to the MCRP PMO by the North 1 

Team. In December 2019, (?) the MCRP PMO launched a dedicated hotline for the project. This 

has since allowed stakeholders to directly communicate their queries to the designated staff of 

MCRP.20 

o Implications on GRM Design: A centralized hotline works effectively – both as an interim 

measure for grievance redress (i.e., while the mechanism itself remains to be designed or 

validated and operationalized at the local/LGU level), and as a quick-access platform for 

PAPs for any queries they may have, whether or not a local GRM is already in place.  

o With a hotline in place, the final design of the mechanism should now consider two levels 

of “First Point of Call:” a central point of call lodged within DOTr – for all feedback, queries, 

and grievances sent via the hotline, and a local first point of call lodged within the LGU – 

for the same feedback, queries, and grievances farmed out to them by the DOTr central 

point of call. This further implies that MCRP’s grievance redress mechanism will have two 

structures: a central GR team lodged within the PMO, and local/LGU-based GR team 

                                                           
20 Designated PMO staff is Mr. Marlon Fulo, GRM Focal Point.  



 
 

comprised of GR Officers assigned to specific LGUs and working alongside the assigned 

LGU staff. 

o Another implication on the mechanism’s design is the need to integrate the data received 

(and possibly acted on) by the central GR team and that of the local GR teams. A central 

registry, tracking, and database management system, as part of the mechanism’s 

monitoring and tracking workstreams, accessible to both the central local GR teams, 

should be able to address this. 

o Further recommendations on how these elements work together will be discussed in the 

Recommendations section. 

Emerging Points from the Evaluation 
 
Below are salient points emerging from the assessment of the proposed GRMs and existing 
mechanisms for feedback and grievance redress. 
 
The similarity in the respective process flows of the Environmental and Resettlement 
GRMs presents the case for merging both systems at the local level. This signals 
opportunities to streamline both the system and the structure for more efficiency in the 
mechanism. This means the system or procedure will run along a singular process flow, beginning 
with intake and progressing through an appeals process. The structure, meantime, diverges 
between RAP and health, safety and environmental experts as the grievance progresses through 
the levels of grievance redress. A re-convergence happens once the resolution is settled and 
implemented and the results are communicated back to the Grievance Redress Officer who will 
then communicate the same to the grievance source or complainant.  
 
The Grievance Redress Officers manning Level 1 of the mechanism should therefore be 
knowledgeable of fundamental RAP and environmental safeguard policies of the Project.  
 
Stakeholder engagement and local representation are key givens in the GR mechanism – 
i.e., both in its design process and in the final design itself. GR Principles and sound 
practices point to the increased effectiveness of addressing grievances and improving 
relationships between project proponents and communities if the latter have a sense of ownership 
of the GR design itself and the decisions made concerning their grievances.  
 
The Environmental GRM recommended the validation of the GRM through consultation with 
community representatives. The inclusion of local counterparts (LGU staff) to complement DOTr’s 
Grievance Redress Officer in the Help Desk is also another means for making the mechanism 
“localized.” The recommended set of actions in this Paper should therefore build on these, putting 
in place within the design process and – depending on the grievance complexity – in the grievance 
resolution process, elements that ensure substantive stakeholder engagement. The training 
workshop-validation on the MCRP’s final GR design which will include the LGU complement staff 
as participants discussed in the Recommendations section below, is an example of this. 
 
 
 
 
 
 
 
 



 
 

RECOMMENDATIONS 
 
Recommendations for finalizing MCRP’s Grievance Redress Mechanism will be broadly divided 
into two areas: 

1. The Design Process. This looks into the elements needed, the steps to be taken in order 
to arrive at a GRM design that is both effective and efficient, adhering to GR principles 
and sound practices. 

2. The GRM Design (Terms of Reference). This looks into the elements that make up the 
system (i.e., process flow or procedure) and the structure (i.e., the people that make the 
system work) within the mechanism. 

Recommendations on the Design Process 
 
The way a grievance resolution mechanism is designed is as important as what form it takes, 
because the process establishes credibility and trust21. This is where the principle of legitimacy 
also applies, as key actors in grievance redress own and take part in the design of the GRM itself. 
This also means that the GRM is likely to be more effective if it does not solely originate from a 
team of GR experts, rather from the people that will run and/or benefit from the mechanism itself.  
 
This Paper then, which proposes a GRM design will serve as a working draft that key GR actors 
in the MCRP will work on, review, validate, and re-design as necessary.  
 
These key GR actors will eventually comprise the “GR Design Team.” The design process, 
meanwhile, will involve two activities: a training-validation workshop and a final approval and sign 
off by the DOTr Head of PMO. 
 
The “GR Design Team” 
 
As proposed in the Resettlement GRM, DOTr-deployed grievance redress officers serving as ‘first 
points of call’ within the mechanism will need to undergo a training on the GR process, RAP and 
environmental safeguards, and GR skills such as negotiation, joint brainstorming, etc. The 
Resettlement GRM also proposed the inclusion of an LGU staff to complement the GR officer, 
with both eventually manning the Help Desk stationed at each LGU. 
 
This paper proposes the same set of GR officers and LGU staff to comprise the GR Design Team, 
with the addition of a key decision-making authority from the PMO who will also champion and 
cultivate leadership in grievance redress for the Project.22 Resettlement and environment 
safeguards experts can also support the GR Design Team, acting as advisers, during the design 
process. 
 
Validation Workshop 
 
This will take place as a one-day training and validation workshop and will have the following as 
target outputs of the GR Design Team:  

                                                           
21 A Guide to Developing and Implementing Grievance Redress Mechanisms for Development Projects, Office of the Compliance 
Advisor/Ombudsman, 2008. 
22 This person can be DOTr Usec. Timothy Batan or a staff to whom he would delegate this role. 



 
 

✓ Identification of Scope and Statement of Purpose of MCRP’s Grievance Redress 
Mechanism 23 

✓ Finalization of GRM Design (for pilot implementation), including grievance action forms, 
eligibility criteria for screening complaints, and a basic design for database management, 
tracking, and monitoring 

✓ Agreement on the Terms of Reference for the GRM (essentially a guidance document that 
spells out the process flow, the roles and responsibilities of key actors and other offices 
or units, monitoring, reporting, etc.) 

Preliminary discussion leading to the validation will include: this Consultant’s assessment of the 
environmental and resettlement GRMs, the mapping of the existing feedback and grievance 
mechanisms, briefing on the GR Principles and general guidelines from good practice cases. 
 
Approval and Sign Off 
 
Once the Final GRM Design is drafted, DOTR’s Head of PMO will sign the Cover Sheet of the 
document, which also includes the GRM Statement of Purpose and Scope and Terms of 
Reference. The names of the GR Design Team members will be also be appended to the final 
GRM document. 
 
Recommendations on the GRM Design: Terms of Reference for the MCRP Grievance 
Redress Mechanism 
 
This section (next page) presents the purpose, scope and orientation of the GRM. It also 
demonstrates the process flow for grievances submitted to the DOTr via the GR Officers / Help 
Desk, or via Central GR Team. Other elements such as Monitoring and Evaluation, GR 
information-education-communication (IEC) materials, and an Action Plan to launch and rollout 
the Project’s GRM are also discussed. 
 

 

 

 

 

 

 

 

 

 

                                                           
23 A Guide to Designing and Implementing Grievance Mechanisms for Development Projects by The Compliance Advisor 

Ombudsman presents guide questions that the GR Team can use when defining the scope of the GR mechanism. 
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NORTH-SOUTH COMMUTER RAILWAY EXTENSION PROJECT 
 GRIEVANCE REDRESS MECHANISM 

Terms of Reference 
 
 

I. DOCUMENT DESCRIPTION  
 
This document serves as the Terms of Reference (TOR) for the scope, objectives, structure and 
system for implementation and monitoring of the Manila-Clark Railway Project (NSCR Extension 
Manila-Clark Section) Grievance Redress Mechanism. 
 
A Grievance Redress Design Team composed of NSCR PMO – RAP and GRM Staff and Local 
Government Unit Focal Points from eight (8) LGUs along the NSCR-EX alignment and the Solis-
Blumentritt section of the NSCR South Line developed this TOR24 to serve as a guidance 
document for all key actors at the local and national level taking part in grievance redress for the 
NSCR-EX. 
 
II. SCOPE AND STATEMENT OF PURPOSE  
 
The NSCR-EX Grievance Redress Mechanism is a platform for the Department of Transportation 
to engage constructively and productively with affected communities and stakeholder groups and 
to justly address concerns relating to the project and its impacts on the environment and the lives 
of people in the communities where the Project operates. 
 
III. OBEJCTIVES OF THE GRM 

A. Receive and facilitate the resolution of PAPs’ concerns and grievances about: 1) physical 
and economic displacement; 2) environment-related impacts; and 3) other project impacts 
or concerns (e.g., project staff deportment) which cannot be settled through collective 
platforms such as stakeholder consultations, due to the complexity of the 
concern/grievance and/or due to the absence of such platform at the time that the cause 
for grievance came about, with particular attention to impacts on vulnerable groups. 
        

B. Address PAPs’ concerns and complaints promptly, using an understandable and 
transparent process that is gender responsive, culturally appropriate, and readily 
accessible to the country’s judicial or administrative remedies. 

IV. PRINCIPLES OF GRIEVANCE REDRESS 
 
The design process, structure and system for the implementation and monitoring of the NSCR-
EX Grievance Redress Mechanism adhere to the following Principles: 
 
Legitimacy. The composition of the design team as well as the grievance redress teams at both 
the local and central levels represents the major parties to the NSCR-EX: the DOTr and local 
government units representing the affected communities and stakeholders. By ensuring the 

                                                           
24 The NSCR-EX Grievance Redress Design Team convened on 14-15 March 2019 for a Training and Validation 

Workshop/Writeshop on the NSCR-EX Stakeholder Communication Strategy and the NSCR-EX Grievance Redress Mechanism. 
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involvement of local government units in the design process and implementation (including 
barangays in the promotion, publication, and feedback activities), the GRM is designed for 
accountability for fairness in its conduct. 
 
Accessibility. The GRM is so designed so that affected persons may submit or air their grievances 
at various levels (through Local Help Desk or through Central Grievance Office), platforms (face-
to-face, verbal-written through signed or anonymous letters and barangay drop box, intermediated 
through hotline and social media), locations (at barangays during local assemblies, at barangays 
or municipal halls during project-led consultations, or field and site visits), and languages and 
dialects (Filipino, Kapampangan, English). 
 
Predictability. The structure and system making up the GRM provide a clear and known grievance 
redress officer or committee, with specific roles and steps to undertake at each phase or level of 
redress/response and with specific time frames. 
 
Fairness. The GRM is so designed so that all grievances will be addressed with impartiality and 
transparency, without cost to the affected persons and without their fear of retribution. All affected 
persons are provided with reasonable access to sources of information, advice, and expertise 
they will need in the grievance process. 
 
Transparency. The GRM provides for feedback given to the complainant or aggrieved stakeholder 
at different phases or levels of the grievance process, including providing affected communities 
sufficient information about the results of its implementation that help build public confidence in 
its effectiveness. 
 
Rights compatibility. The GRM is so designed so that it supports applicable national and 
international standards (ADB Involuntary Resettlement Policy, JICA Guidelines for Environmental 
and Social Considerations, RA 10754, RA 7279). 
 
Enabling continuous learning. The monitoring activities within the GRM, including the 
management of all grievance data using a central database and tracking system enables the 
generation of knowledge data for key lessons on frequency, patterns, and causes of grievances; 
strategies and processes that are more efficient and/or more effective; and overall performance 
of the NSCR-EX in engaging with its stakeholders in addressing preventing, mitigating, 
addressing grievances constructively and effectively.  
 
Based on engagement and dialogue. The process leading to the design of the GRM and its means 
of implementation involves the participation of local government unit staff representing their 
constituents, as well as that of affected persons themselves in the means to address and resolve 
grievances, including options for dialogue and joint problem solving. 
 
V. COMPOSITION 
 
The GRM will be composed of the following key actors and/or committees: 
 

A. Central Grievance Team – The Central Grievance Team is lodged within the NSCR 
PMO. It is headed by a GRM Focal Point and composed of xx Grievance Redress Officers 
trained in basic NSCR RAP and Environmental safeguards. 
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The GRM Focal Point reports directly to the NSCR Project Manager25 and works in close 
coordination with the RAP, Environment, and Communication Focal Points. 

Functions. The GRM Focal Point is in charge of project-wide management, operations, 
monitoring and evaluation of the MCRP GRM, including management of a Central 
Database Management and Tracking System. 
 
The Central GR Team will take on the function of a “Central Help Line” in charge of 
grievances channeled through the DOTr central office (Hotline, SMS, Social Media Posts, 
Letters). 
 
As a “Central Help Line,” the Focal Point, along with other PMO-based Grievance Officers 
will also be responsible for undertaking preliminary tasks within the mechanism such as 
Receipt and Acknowledgment, Registry, and Eligibility Assessment26 of a complaint or 
grievance – essential steps prior the endorsement of the complaint to its concerned Local 
Grievance Team.  
 
The Central GR Team therefore serves as the “First Point of Call” for grievances submitted 
to/received at the national or central level. It has a timeframe of one (1) day to undertake 
the steps mentioned above for every grievance received. The same timeframe applies to 
query-type of grievances which the Central Team may already resolve on the spot. 

B. Local Grievance Team or “Local Help Desk” – Each of the eight (LGUs) along the 
NSCR-EX and Solis-Blumentritt alignment will be provided with a Local Help Desk, i.e., a 
local GR team comprised of one DOTr PMO-deployed Grievance Officer, working in 
tandem with one counterpart LGU Grievance Officer and stationed at a workspace 
provided by the LGU. 

Functions. The Local Grievance Team serves as the “First Point of Call” at the LGU 
(city/municipality) level. It is in-charge of operating the Local Help Desk on specifically 
assigned day/s of the week, as agreed together with Local Government Unit and the PMO. 
It is primarily responsible for all steps to be taken within Level 1 (Intake Phase) of the 
grievance redress process which include the following: receiving, acknowledging, and 
registering and tracking all grievances filed; assessing the grievance for eligibility; 
providing on the spot resolution or other options for grievance redress (elevating to a 
committee, decide together option, or third party option); monitoring of actions taken and 
feedback to aggrieved stakeholder or complainant; closing out the case. 
 
The Local GR Team has a timeframe of one (1) day for receiving, acknowledging, 
registering and tagging on the central database, and providing the aggrieved stakeholder 
approaches for resolution of their grievances or complaints. The same timeframe applies 
to query-type of grievances which may already be resolved on the spot by the Local GR 
Team. 

C. Health, Safety, and Environment Officer (HSEO) – Unresolved, urgent, or complex 
health, safety, and environment-related concerns are elevated to the HSEO by the local 
Grievance Officer, signaling the transition of grievance redress from Intake to Investigation 
and Response Phase (Level 2A).  

                                                           
25 Or to the Environment, Social, and Row Division of the NSCR PMO 
26 This includes a different set of protocol for grievances or queries posted on MCRP’s social channels that may be qualified as a 

“trolling post.” Further guidelines provided in the NSCR-EX Stakeholder Communication Strategy. 
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Functions. The HSEO is lodged within the PMO and is responsible for providing 
immediate resolution of urgent environmental grievances that, if not addressed 
immediately, may result to more adverse impacts. The HSEO is given only three (3) days 
upon receipt of complaint from the local Grievance Officer to provide the 
resolution/decision. 
 
The HSEO also performs the same broad steps upon receipt of the complaint from the 
local Grievance Officer: receiving and tagging the complaint on the central database, 
providing resolution to the complaint filed, and releasing or endorsing the decision back to 
the local Grievance Officer for feedback to the aggrieved stakeholder. 

D. Multi-Partite Monitoring Team (MMT) – Unresolved, urgent, or complex health, safety, 
and environment-related concerns are elevated to the MMT by the local Grievance Officer, 
signaling the transition of grievance redress from Investigation and Response at the HSEO 
level (Level 2A) to the MMT level (Level 2B). 

The MMT is a multi-stakeholder committee lodged within a local government unit and is 
chaired by the Local Chief Executive. Other members of the MMT include the NSCR 
Project Manager, the NSCR-Ex HSEO, the City or Municipal Environment Officer of the 
DENR, local engineering and planning heads, other local heads or officers representing 
local units deemed appropriate by the Local Chief Executive for membership in the MMT, 
and non-government- and community-based organizations. The MMT is a required body 
under the Project’s Environmental Compliance Certificate. Its roles and responsibilities 
are spelled out in its Manual of Operations.  
 
Functions. Broadly, it is responsible for putting in place an emergency and complaints 
management system, which may include the endorsement to the EMB  of environmental 
violations where regulatory action is needed, or to the DOTr PMO Board for health and 
safety concerns that may require the latter’s decision as proponent agency.  
 
At the operational level, it is the GR Mechanism for the NSCR Ex that spells out the MMT’s 
emergency and complaints management system. 
 
The MMT is therefore responsible for acting and deciding on a grievance or complaint 
within ten (10) days of receipt from, or endorsement by, the local Grievance Officer.27 
 
In cases where the aggrieved stakeholder opts for a joint approach to grievance redress, 
the MMT, within seven (7) days upon receipt of the complaint endorsed by the local 
Grievance Officer, may first conduct an internal review of the results of the investigation 
and grievance redress initially applied by the HSEO at Level 2A. Together with the 
aggrieved stakeholder, the MMT, through the HSEO acting as MMT Focal Point, then 
undertakes dialogue, joint brainstorming, site visits, or other approaches. There will be a 
timeframe of eight (8) days to undertake this, or a running time of 15 days upon receipt of 
complaint. Following this, both the MMT and the aggrieved stakeholder proceed to 
formulate a solution or action plan to resolve the grievance raised, within a period of five 
(5) days. 
 

                                                           
27 Caveat that not all LGUs have MENRO or CENRO, or its own Environment and Natural Resources Office. In this case, technical 
environmental issues will be forwarded directly to the Regional EMB. The option to resolve jointly as a feature of this GRM will 
need to be validated by the Regional EMB. 



24 | of 43 p a g e s  
 

The MMT, through the HSEO as its GR Focal Point, also performs the same broad steps 
upon receipt of the complaint from the local Grievance Officer: receiving and tagging the 
complaint on the central database, providing resolution to the complaint filed (either MMT-
led or decided together with stakeholder), and releasing or endorsing the decision back to 
the local Grievance Officer for feedback to the aggrieved stakeholder. 
 

E. Local Interagency Committee (LIAC) – A resettlement-related complaint or grievance 
by an informal settler that does not get resolved at the Intake Phase (or Level 1) triggers 
the involvement of the LIAC in the grievance redress process. This signals the transition 
of a grievance redress from Intake to the Investigation and Response Phase (or Level 2B).  
 
The LIAC is a project-specific interagency committee created and chaired by the Local 
Chief Executive.  

Functions. Specific to involuntary resettlement of informal settler families (ISFs), the LIAC 
supervises and evaluates ISF project beneficiaries through its sub-committee, Beneficiary 
Selection, Awards, and Arbitration Committee (BSAAC). The LIAC, through the BSAAC, 
resolves the grievance elevated to their level by the Local GR Team (i.e., local GR Officer) 
within 15 days upon filing of the complaint. 
 
In cases where the aggrieved stakeholder opts for a joint approach to grievance redress 
and where this option is applicable28, the BSAAC, acting on behalf of the LIAC, conducts 
an internal review of the grievance within seven (7) days upon receipt of the complaint 
from the local Grievance Officer; and, together with the aggrieved stakeholder, undertakes 
dialogue, joint brainstorming, site visits, or other approaches, within 15 days upon filing of 
the complaint. Following this, both the BSAAC sub-committee and the aggrieved 
stakeholder proceed to formulate a solution or action plan to resolve the grievance raised, 
within a period of five (5) days. 
 
The LIAC, through the BSAAC, also performs the same broad steps upon receipt of the 
complaint from the local Grievance Officer: receiving and tagging the complaint on the 
central database, providing resolution to the complaint filed (either committee-led or 
decided together with stakeholder), and releasing or endorsing the decision back to the 
local Grievance Officer for feedback to the aggrieved stakeholder. 
 
In cases where aggrieved stakeholders direct their complaints to the LIAC (instead of the 
Local Help Desk), the LIAC may undertake its mandated function to address the 
grievance, acting as the “first point of call.”  
 
For these functions, the BSAAC, acting on behalf of the LIAC where grievance redress is 
concerned, may also assign a LIAC GR Focal Point – e.g., an NSCR RAP or Grievance 
Redress Officer – who will then undertake secretariat support to the LIAC, including 
logging in of cases into the central registry system, in addressing the grievances or 
complaints filed, 
 
In cases where a LIAC has not yet been established, DOTr PMO may enter into an 
agreement with the LGU to tap the Local Housing Board or the RAP Implementation and 

                                                           
28 Some RAP issues have prescribed resolution under the law; further dialogue or an alternative resolution may not be 

applicable (e.g., ISFs previously alpha-listed are no longer qualified as a beneficiary) 
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Management Team (RIMC) to perform the second level grievance redress process, in the 
interim that a LIAC is yet to be established. 
 

F. RAP Implementation and Management Committee (RIMC) – a resettlement-related 
complaint or grievance by a formal or private owner that does not get resolved at the Intake 
Phase (or Level 1) triggers the involvement of the RIMC in the grievance redress process. 
This signals the transition of a grievance redress from Intake to the Investigation and 
Response Phase (or Level 2B). 

The RIMC is a project-specific interagency committee created at the local level and is 
chaired by the NSCR Project Director.29 

Functions. Specific to involuntary resettlement of formal or private owners, the RIMC 
reviews, deliberates, and provides resolutions or action on the grievance elevated to their 
level by the local Grievance Officer within 15 days after filing of the complaint. A focal point 
will be assigned within the RIMC to provide secretariat support such as coordination with 
the local Grievance Officer, coordination with the DOTr Legal Department, process 
documentation, inputting information onto the central database, among others. 
 
In cases where the aggrieved stakeholder opts for a joint approach to grievance redress 
and where this option is applicable30, the RIMC, conducts an internal review of the 
grievance within seven (7) days upon receipt of the complaint from the local Grievance 
Officer; and, together with the aggrieved stakeholder, undertakes dialogue, joint 
brainstorming, site visits, or other approaches, within 15 days upon filing of the complaint. 
Following this, both the RIMC and the aggrieved stakeholder proceed to formulate a 
solution or action plan to resolve the grievance raised, within a period of five (5) days. 
 
The RIMC also performs the same broad steps upon receipt of the complaint from the 
local Grievance Officer: receiving and tagging the complaint on the central database, 
providing resolution to the complaint filed, and releasing or endorsing the decision back to 
the local Grievance Officer for feedback to the aggrieved stakeholder. 

G. DENR Environment Management Bureau (EMB) Regional Office and NSCR PMO 
Board – A health and safety or environment-related grievance that does not get resolved 
at the Investigation and Response Phase (Level 2B) triggers the involvement of the DENR 
EMB Regional Office (for environment-related complaints) or the NSCR PMO Board (for 
health and safety-related complaints) in the grievance redress process. This signals the 
transition of a grievance redress from Investigation and Response to Appeals and/or Final 
Response Phase (Level 3). 

The NSCR PMO Board is lodged within the Department of Transportation and may 
convene once a month, or as needed once a grievance is elevated to its level. The EMB 
Regional Office is lodged within the Department of Environment and Natural Resources 
and performs functions relating to regulation and monitoring of compliance to specific 
environmental laws31 
 

                                                           
29 Frequency of meeting not specified in the RAP FS. 
30 Some RAP issues have prescribed resolution under the law; further dialogue or an alternative resolution may not be 

applicable (e.g., specific steps and requirements in extra-judicial settlement or expropriation). 
31 PD 1586 (EIS System), RA 6969 (Toxic Substances and Hazardous and Nuclear Waste Control Act), RA 8749 (Clean 
Air Act), RA 9003 (Ecological Solid Waste Management Act), and RA 9275 (Philippine Clean Water Act) 
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Functions. Either bodies are responsible for reviewing and arriving at a final decision on 
grievances elevated to their level. The NSCR PMO Board may assign a Focal Point from 
within the PMO to provide secretariat support such as coordination with the local 
Grievance Officer, process documentation, inputting information onto the central 
database, and others. The NSCR PMO Board uses the same broad steps upon receipt of 
the complaint from the local Grievance Officer and will have a timeframe of 15 days to 
complete these: receiving and tagging the complaint on the central database, providing 
resolution to the complaint filed, and releasing or endorsing the decision back to the local 
Grievance Officer for feedback to the aggrieved stakeholder. 
 
On the other hand, the DENR-EMB Regional Office will handle environment-related 
complaints where regulatory action will be needed – such as violation of environmental 
laws. In this case, the management of the complaints becomes subject to the agency’s 
institutional processes. 
 
 

H. Project Interagency Committee (PIAC) - A resettlement-related complaint or grievance 
by a formal owner or an informal settler that does not get resolved at the Investigation and 
Response Phase (or Level 2B) triggers the involvement of the PIAC in the grievance 
redress process. This signals the transition of a grievance redress from Investigation and 
Response to Appeals and/or Final Response Phase (or Level 3).  
 
The PIAC is a project-specific high-level interagency committee chaired by the DOTr 
Undersecretary of Railways. 

Functions. Specific to complaints on involuntary resettlement, the PIAC reviews, 
deliberates, and provides resolutions or action on the grievance elevated to their level by 
the local Grievance Officer. A focal point will be assigned within the PIAC to provide 
secretariat support such as coordination with the local Grievance Officer, process 
documentation, inputting information onto the central database, and others. 
 
The PIAC also uses the same broad steps upon receipt of the complaint from the local 
Grievance Officer and will have a timeframe of 15 days to complete these: receiving and 
tagging the complaint on the central database, providing resolution to the complaint filed, 
and releasing or endorsing the decision back to the local Grievance Officer for feedback 
to the aggrieved stakeholder. 
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VI. THE GR PROCESS FLOW AND TRACKING SYSTEM 
 
Three grievance redress phases or levels define the MCRP Grievance Redress Mechanism. These are: 1) Intake Phase, 2) 
Investigation and Response Phase, and 3) Appeals and/or Final Response Phase. 
 
A “fourth phase,” a way of grievance redress beyond the available mechanism of the Project and through a Third Party (the regular 
courts for RAP- and health and safety-related grievances and the DENR’s Environmental Management Bureau (for environment-related 
grievances), will no longer be covered by this Document. 
 
The system for grievance redress of the Project is explained below. 
 

Grievance 
Redress 

Level 

Phase Key Actor/s Steps Time Frame 
(Days) 

Status Tag on the 
Central Database 

and Tracking 
System 

1 Intake Phase  Central Grievance 
Team 
(PMO GRM Focal 
Point and PMO-based 
Grievance Officers) 

Receive and register. GRM Focal Point or 
GR Officer fills out the Grievance Action 
Form (GAF), registers the case onto a 
central database. 
 

1 day, upon 
receipt 

Ongoing at the 
Central Help Desk 

   Screen and assess. GRM Focal Point or 
Grievance Officer determines whether the 
complaint is eligible for the grievance 
mechanism following basic eligibility criteria32 
 

1 day, upon 
receipt 

- 

   Provide on the spot resolution. GRM Focal 
Point or Grievance Officer may resolve a 
grievance on the spot if these are simple 
queries relating to entitlements and 
compensation, environmental safeguards, 
and general project information.33 
 
 
 

1 day, upon 
receipt 

Resolution Ongoing: 
Endorsed to XX Unit 
for Implementation  
or 
Resolved and 
Closed. 

                                                           
32 Guide questions to distinguish between eligible and ineligible complaints are provided in A Guide to Designing and Implementing Grievance Mechanisms for Development 

Projects by The Compliance Advisor Ombudsman. 
33 This includes a different set of protocol for grievances or queries posted on NSCR’s social channels that may be qualified as a “trolling post.” Further guidelines provided in 

detailed NSCR Stakeholder Communication Strategy. 
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   Endorse to relevant Local GR Team. GRM 
Focal or Grievance Officer endorses the 
complaint to the appropriate local Grievance 
Officer (Local Help Desk) if the grievance or 
complaint requires a more thorough and/or 
local committee-level response. 

1 day, upon 
receipt 

Referred to Local 
Help Desk 

1 Intake  Local Grievance Team 
(or Local Help Desk 
comprised of PMO-
deployed local GR 
Officer and LGU GR 
Officer) 

Receive and register. Local Grievance 
Officer fills out the Grievance Action Form 
(GAF) and registers the case onto a central 
database. 
 

1 day, upon 
receipt 

Ongoing at the Local 
Help Desk 

   Screen and assess. Grievance Officer 
determines whether the complaint is eligible 
for the grievance mechanism following basic 
eligibility criteria34 
 

1 day, upon 
receipt 

- 

   Provide on the spot resolution. Grievance 
Officer can resolve a grievance on the spot if 
these are simple queries relating to 
entitlements and compensation, 
environmental safeguards, and general 
project information. 
 
 
 

1 day, upon 
receipt 

Resolution Ongoing: 
Endorsed to XX Unit 
for Implementation  
 

   Close out. If and when the complaint (or 
query) is resolved within the Intake Phase, 
the aggrieved stakeholder or complainant 
will sign an Acknowledgement Slip; 
Grievance Officer will tag the case “closed 
and resolved” in the central database 
management and tracking system. 
 

1 day, upon 
receipt (or 

depending on 
length of time 
for resolution 

to be 
implemented 
or completed) 

Closed and Resolved 

   Provide other resolution approaches. 
Complaints requiring technical analysis and 
resolution will be forwarded to RAP and 

1 day, upon 
receipt 

Referred to HSEO 
(awaiting resolution)  
 

                                                           
34 Guide questions to distinguish between eligible and ineligible complaints are provided in A Guide to Designing and Implementing Grievance Mechanisms for Development 

Projects by The Compliance Advisor Ombudsman. 
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Environment Experts: 1) the Health, Safety 
and Environment Officer (HSEO); 2) Health, 
Safety and Environment Committee (HSEC) 
– both, in succeeding levels, are in charge of 
environment-related grievances and are 
lodged within the PMO; 3) the Local 
Interagency Committee - in charge of 
informal settler concerns); and 4) the RAP 
Implementation and Management 
Committee or RIMC - in charge of private / 
formal property owner concerns. Both 
interagency bodies are lodged within the 
LGU.  
 
Local Grievance Officer also offers a “Decide 
Together” option to the aggrieved 
stakeholder.35 
If the stakeholder chooses this option, the 
local Grievance Officer will provide the 
details of the interagency committee 
(address, contact numbers, and name of 
focal point) and assign a date for their 
meeting (7-10 days after the registration of 
complaint). 
 

Referred to LIAC 
(awaiting resolution) 
 
Referred to RIMC  
(awaiting resolution) 
 

2A Investigation 
and Response  

HSEO Receive, register, and review. The HSEO 
receives the endorsement from the GR 
Officer and registers the case as Ongoing at 
the HSEO in the central monitoring and 
tracking system.  
 

3 days upon 
receipt of 

endorsement 
from local 
Grievance 

Officer 

Ongoing at the 
HSEO 

   Provide resolution. HSEO arrives at a 
decision/resolution and endorses the same 
to the local Grievance Officer 
 

3 days upon 
receipt of 

endorsement 
from local 
Grievance 

Officer 

Endorsed to local 
Grievance Officer 

                                                           
35 Approaches to doing a Decide Together Option are discussed in detail in A Guide to Designing and Implementing Grievance Mechanisms for Development Projects by The 

Compliance Advisor Ombudsman; also presented in the next section. 
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  Local Grievance 
Officer 

Monitor and feedback. If the complaint is 
resolved for action within the level of the 
HSEO and the complainant agrees with the 
recommended action, the local Grievance 
Officer forwards the recommended action to 
the responsible unit for implementation. 
 
Local Grievance Officer provides periodic 
feedback to the aggrieved stakeholder on the 
implementation of the resolution.36 
 

Depending on 
the length of 

time for 
resolution to 

be 
implemented 
or completed 

Resolution Ongoing: 
Endorsed to XX Unit 
for Implementation  
 

   Close out. If and when the complaint is 
resolved within the Investigation and 
Response Phase, the local Grievance Officer 
will issue an Acknowledgement Slip for the 
aggrieved stakeholder or complainant to 
sign; Grievance Officer will also tag the case 
“closed and resolved” in the central database 
management and tracking system. 
 

1 day Closed and Resolved 

   Elevate to HSEC. If the complainant 
disagrees with the decision of the HSEO, the 
local Grievance Officer then endorses the 
case to the HSEC. 

1 day Referred to MMT 
(awaiting resolution) 
 

2B Investigation 
and Response 

MMT 
LIAC (through 
BSAAC) 
RIMC 
+ Focal Points  

Receive, register, and internally review. The 
relevant interagency committee receives the 
endorsement from the GR Officer and 
registers the case as Ongoing in the central 
monitoring and tracking system. The review 
process can take up to seven (7) days for 
the relevant committee’s internal review 

Within 7 days 
upon receipt 
of complaint 
from local 
Grievance 

Officer 

Ongoing at the 
MMT/LIAC/RIMC 

   Provide resolution. If the complainant or 
aggrieved stakeholder opted not to take the 
“decide together” option, the relevant 
committee proceeds with a 
decision/resolution and endorses the same to 
the local Grievance Officer 
 

Within 15 
days upon 
receipt of 
complaint 
from local 
Grievance 

Officer 

Endorsed to local 
Grievance Officer 

                                                           
36 Monitoring and feedback discussed in more detail in the next section. 
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   Engage in “Decide Together” Option. Under 
this option, the responsible committee and the 
complainants share decision-making 
authority and jointly undertake problem-
solving to arrive at a resolution. This can take 
anywhere from 1 day to 5 working days on top 
of the mandatory 7-day committee internal 
review 
 

Within 15 
days upon 
receipt of 
complaint 
from local 
Grievance 

Officer 

Ongoing at the 
MMT/LIAC/RIMC for 
Joint Resolution 

   Provide Resolution. Responsible committee, 
along with aggrieved stakeholder or 
complainant, develop a decision/resolution. 
This can take anywhere from 1-5 working 
days on top of the 15-day review and joint 
problem solving. 
 
Responsible committee forwards the final 
decision to the local Grievance Officer. 

Within 5 days 
after conduct 
of dialogue 
and joint 

investigation 
(or within 20 
days upon 
receipt of 
complaint 
from local 
Grievance 

Officer) 

Endorsed to local 
Grievance Officer 

  Local Grievance 
Officer 

Monitor and feedback. If the complaint is 
resolved for action within the Investigation 
and Response Phase (Committee level) and 
the complainant agrees with the 
recommended action, the local Grievance 
Officer forwards the recommended action to 
the responsible unit for implementation. 
 
Local Grievance Officer provides periodic 
feedback to the aggrieved stakeholder on the 
implementation of the resolution. 
 

Depending on 
length of 

resolution to 
be 

implemented 
or completed 

Resolution Ongoing: 
Endorsed to XX Unit 
for Implementation  
 

   Close out. If and when the complaint is 
resolved within the Investigation and 
Response Phase (Committee level), the local 
Grievance Officer will issue an 
Acknowledgement Slip for the aggrieved 
stakeholder or complainant to sign; Grievance 
Officer will also tag the case “closed and 

1 day Closed and Resolved 
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resolved” in the central database 
management and tracking system. 
 

   Elevate to PIAC/DENR EMB Regional 
Office/NSCR Ex PMO Board. If the 
complainant disagrees with the decision of 
the relevant committees or the results of the 
Decide Together Option, or the complaint 
may need higher level decision-making 
because of its complexity, the local 
Grievance Officer then endorses the case to 
the PIAC/MMT/MCRP PMP Board. 

1 day Referred to 
PIAC/DENR EMB 
Regional 
Office/NSCR-Ex 
PMO Board (awaiting 
resolution) 
 

3 Appeals and/or 
Final Decision  

PIAC 
DENR EMB Regional 
Office 
NSCR Ex PMO Board 
+ Focal Points  

Receive, register, and review. The relevant 
committee/body receives the endorsement 
from the local Grievance Officer and registers 
the case as Ongoing in the central monitoring 
and tracking system. The review process can 
take up to seven (7) days for the PIAC or the 
NSCR Ex PMO Board’s  internal review – or 
depending on the frequency of meetings of 
either Committee as stated in the RAP FS and 
EIA. 
 
The DENR EMB Regional Office will follow its 
own institutional process for receiving and 
reviewing cases. In which case, it will be the 
local Grievance Officer to log the case’s 
endorsement to said office in the Project’s 
central monitoring and tracking system. 
 

Within 7 days 
upon receipt 
of case from 

local 
Grievance 

Officer 

Ongoing at the 
PIAC/NSCR Ex PMO 
Board 

   Provide resolution. For RAP and Health and 
Safety complaints, this can take up to 15 
days, to include Step 1 above. The resolution 
will be communicated back to the local 
Grievance Officer, who then releases the 
decision to the aggrieved stakeholder or 
complainant.   
 
For resolving environmental complaints or 
cases, the DENR EMB Regional Office will 

Within 15 
days upon 

receipt of case 
from the local 

Grievance 
Officer 

Endorsed to local 
Grievance Officer 
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follow its own institutional process. In which 
case, the local Grievance Officer 

   Monitor and feedback. When the complaint is 
resolved for action within the Appeals and/or 
Final Decision Phase and the complainant 
agrees with the recommended action, the 
local Grievance Officer forwards the 
recommended action to the responsible unit 
for implementation.  
 
Local Grievance Officer provides periodic 
feedback to the aggrieved stakeholder on the 
implementation of the resolution. 
 
 

Depending on 
length of 

resolution to 
be 

implemented 
or completed 

Resolution Ongoing: 
Endorsed to XX Unit 
for Implementation  
 

   Close out. If and when the complaint is 
resolved within the Appeals Phase, the local 
Grievance Officer will issue an 
Acknowledgement Slip for the aggrieved 
stakeholder or complainant to sign; Grievance 
Officer will also tag the case “closed and 
resolved” in the central database 
management and tracking system. 
 

1 day Closed and resolved 

   Referral to regular courts. If the complainant 
disagrees with the resolution of the 
PIAC/MMT/MCRP PMO Board, the GR 
Officer then advises the aggrieved 
stakeholder to lodge the complaint before the 
regular courts).  The GR process flow then 
moves towards the “fourth phase” (Third 
Party). 
 

1 day Closed and endorsed 
for Third Party 
Resolution 

 
 
Additional Notes 

1. Complaints received locally but outside of the Help Desk 
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This pertains to a less formal approach that project affected persons may resort to in terms of airing and registering their 
grievances (e.g. “oral reporting” to a project staff (not necessarily a GR Officer), usually during a community/barangay assembly 
or a project field visit scenario, where project staff may interact with the affected communities.  
 
Intake procedure is as follows: staff on the field will either ask the complainant to fill out the GAF or fill out the same on behalf of 
the complainant. Complainant will receive a duplicate copy of the GAF and will also be instructed to make a follow up with the 
local Grievance Officer / Help Desk on the next scheduled visit/set-up. Meantime, the project staff on the field will collate all 
GAFs from the day’s field visit, and hand these over to the local Grievance Officer for the latter to follow the same process flow,
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including screening the “grievance” based on eligibility. 

2. Complaints Received Via Drop Box and/or Anonymously 

This pertains to MCRP Feedback Drop Boxes that may be installed in every barangay.  
 
Intake procedure is as follows: PAPs or aggrieved stakeholders will fill out the GAF 
(available in every barangay) and will have the option to identify themselves and/or seal 
the GAF before dropping onto the Drop Box. For non-anonymous complaints, the 
aggrieved stakeholder will fill out two copies and have the other received by the barangay 
project focal point (or barangay project volunteer). He or she will be instructed to make a 
follow up with the local GR Officer / Help Desk on the next scheduled visit/set-up. A 
barangay project focal point (or barangay project volunteer) will gather all GAFs (daily or 
twice a week depending on volume of complaints/feedback) and send these over to the 
LGU-based Grievance Officer. The latter proceeds to follow the same process-flow. 

 
For complaints received anonymously, the local Grievance Officer, after having assessed 
the complaint as eligible, will first conduct a rapid appraisal (site visit, informal interview on 
site or through communication with grassroots networks), to verify the complaint. The 
approach/es used for the rapid appraisal as well as the results will be logged on a separate 
sheet as a brief narrative report.  
 
If the complaint is a verified complaint, the local GR Officer proceeds with the grievance 
redress following the same process-flow. A second-round rapid appraisal may be 
conducted once the resolution or proposed action has been implemented and before the 
case can be marked Closed and Resolved in the central tracking system. 

3. Complaints submitted to the LIAC 

While the GRM for MCRP will be promoted widely especially at the local level, the LIAC 
will remain to be another institutional mechanism that can receive, process, and resolve 
complaints and queries from informal settlers affected by the Project. 
 
If and when complaints are filed before the LIACs of the City of Manila and the eight (8) 
LGUs covered by MCRP, the protocol is to allow the complaint to be processed and 
resolved within the LIAC. In addition, a data sharing and monitoring protocol between the 
MCRP PMO and the LIAC will ensure that the complaints filed before the LIAC are logged 
and monitored for progress in the central database management and tracking system. The 
BSAAC Focal Point will collate all grievance data (“new,” “resolution in progress,” and 
“resolved”) and turn these over to the local Grievance Officer on a weekly basis. The local 
Grievance Officer can then log the relevant data and updates on the central tracking 
system. 
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4. Conducting the “Decide Together Option”  
This option works best for complex grievances that may involve a number of affected 
persons or communities, or a specific geographic area, with potential adverse impacts that 
are irreversible or unprecedented.37  

In the case of the NSCR-EX, the interagency bodies LIAC, RIMC, and MMT will have seven 
(7) days to internally review the complaint. Depending on the decision of either the LIAC, 
RIMC, and MMT it may designate a sub-committee or a focal point that will undertake the 
approaches together with the aggrieved stakeholders, or not to designate a sub-committee 
and instead undertake the approaches as a complete body. 
 
These bodies may then recommend to the aggrieved stakeholder the following 
approaches: 

✓ Dialogue and negotiation: Both the complainants and the concerned interagency body 
can decide to have a face-to-face meeting and discuss the case. The meeting can also 
include designated observers either from the PMO or the LGU and respected 
community members.  

✓ Information sharing: The complainant may request public documents such as progress 
and monitoring reports which he/she or other authority or adviser can refer to in the 
process of dialogue and negotiation. This step can clarify misperceptions even before 
the beginning of a dialogue. 

✓ Joint fact-finding: This will work for complex complaints, usually those exacerbated by 
a long history of disagreement and lack of trust between parties. This will also entail a 
more detailed approach, as both parties will need to define their process, scope, and 
exact questions for gathering the information and facts they need.  

✓ Using “bridges” – this approach can work if the grievance source will be more confident 
communicating the complaint through a trusted bridge than through a face-to-face 
meeting, avoiding as well the possibility of direct confrontation.  

All meetings should be minuted by a designated note-taker and should be shared to all 
attendees for corrections/additions and/or approval. 

 

VII. MONITORING AND EVALUATION 
 

While there will be a specific unit outside of the local GR Team that will be in charge of 
implementing the grievance resolution (e.g., National Housing Authority), sound practice dictates 
that progress being made to resolve the grievance should be monitored and tracked.  
 
Not only will this establish measures of the GRM’s effectiveness and efficiency in delivering its 
objectives; it will also produce robust data that the PMO can use to inform decision-making with 
regard to evaluating the project’s social development and environmental management plans, or 
improving the grievance redress mechanism overall. 
 

                                                           
37 Examples of complex grievances include environmental impacts such as flooding or a drainage problem as a result of 

construction, or social impacts such as in-migration of project workers which can cause concerns for security, or delayed roll out 
of the livelihood restoration programs. 
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Monitoring Indicators. Some indicators38 for measuring this GRM’s relevance, efficiency, and 
effectiveness include: 

1. Measure of Relevance: Use of the GRM by the affected persons  

“Do the PAPs choose the use the Local Help Desk as a platform for grievance redress, or 
do they choose other means (e.g., media and public service programs)? 

2. Measure of Efficiency / Measure of Effectiveness: Information on the resolution of 
grievances 

“What is the monthly completion rate of grievances filed vs. type and/or complexity of 
grievance?” 
“What is the proportion of grievances resolved vs. grievances pending resolution?”  
“What types of grievances are more likely resolved by the GRM (vs. those less likely 
resolved)? 
“What adverse impacts were mitigated and/or prevented as a result of grievance redress?” 

3. Other descriptive data: gender disaggregation in terms of complainant profiles, geographic 
location, etc. 

 
Monitoring Approaches. Monitoring activities to generate data on the GRM’s relevance, 
effectiveness, and efficiency can range from simple tracking of the progress of the cases using a 
central database management and tracking system, to site visits, to interviews with local key 
players such as officials or even independent third-party evaluators. 

For local monitoring approaches, the Local GR Team may undertake the following: 
 

1. Once a month barangay visits for ocular inspection of areas that are subject of the 
grievances filed; this can be complemented by informal small group discussions with the 
complainants or grievance owners or interviews with local or community leaders 
 

2. Attendance to a Barangay Assembly where community feedback on the Project (positive 
or negative) may be included in the agenda. The BA may also include a portion on 
“Reporting Back,” essentially updating the community on how the Project is addressing 
concerns and grievances in the barangay, what have been achieved, what are the 
challenges. This will be led by the local GR Officers.      
        

3. Gathering feedback through a “drop box” installed in every barangay hall39 

The results of local monitoring will be documented by the GR Officer and also uploaded on the 
central database management and tracking system under a Monitoring tab that contains a specific 
monitoring template.40 

All documentation reports will be collated quarterly by the PMO/Central GR Team to contribute to 
the RAP Monitoring Report, Multi-partite Monitoring Team Reports, and reports submitted by 
DOTr to ADB and JICA.  

 

                                                           
38 Sample indicators for monitoring were also provided in the RAP FS. 
39 The GAF includes a field for “Any other feedback.” 
40 To be developed by a Systems Design Expert and an M&E TWG within the PMO. 
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Database Management and Case Tracking. There is a central database management and case 
tracking system serving as the infrastructure housing all real-time information about the 
grievances filed, registered, resolved, closed, and referred. It reflects the “location” of the 
grievance case as it moves from one Grievance Officer or committee to the next, and from one 
grievance redress phase to the next. 
 
Monitoring fields on the interface and/or tracking spreadsheet include the following: 
 

General Items Environment, Health and 
Safety 

Resettlement 

Case number or GAF Control 
Number 

Details on subject affected 
properties or persons 

Details on subject affected properties 

Date and time of Filing  Grievance Categories41: 

• Social/Economic 

• Health and Pollution 

• Traffic and Access 

• Public Safety 

• Others 
 

Grievance Categories:42 

• Legal  

• Technical/Engineering/Design  

• Social  

• Financial 

• Others  

Complainant’s Basic 
information  

Preferred Means of Contact  

Complaint Narrative 
Description 

Complaint Owner 

Date and Time of Entry 

Status of Resolution (Action 
and Location Tag)  

Status of Resolution 
(Narrative Description) 

Control Number of 
Attachments 

Additional Remarks 

 
The system is accessible to all Grievance Officers (local and central/PMO) and Committee focal 
points (LIAC, RIMC, MMT, PIAC) and editable only at a given time by the current assigned 
Grievance Officer or Committee focal point 
 
The system enables the generation of processed data, such as gender disaggregation, 
types/categories of complaints, geographic location, etc.  
 
VIII. PROMOTING THE NSCR-EX GRIEVANCE MECHANISM 
 
This GRM will be publicized and promoted especially at the local level (communities and 
barangays) to ensure that project affected persons are aware of this platform and will actually use 
it as the trustworthy and effective means for feedback and grievance redress. 
 
An action plan for promoting and publicizing the GRM is annexed in this Document. 
 
IEC Materials 

1. Help Desk Roll Up Tarps and Posters 
 

                                                           
41 List of potential environmental impact across project phases (Impact Identification, Prediction, Assessment, and Mitigation) 
discussed in the draft EIA, November 2018. 
42 Categories and specific RAP grievances may differ across project phases 
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WHAT: Help Desk Explainer (What is the Help Desk), Names of GR Team, Help Desk 
Schedule, Central Hotline and Email Address 
WHERE: City or Municipal Halls, Help Desk Workspace, Barangay Halls 
FOR WHOM: LGU constituents, communities, local PAPs 
 

2. Process Flow Panel Tarps or Posters 
 
WHAT: Visual illustration of the process flow 
WHERE: City or Municipal Halls, Help Desk Workspace, Barangay Halls 
FOR WHOM: LGU constituents, communities, local PAPs 
 

3. Brochure 

WHAT: Help Desk Explainer (what is the help desk; who can raise complaint; where, when 
and how to file a complaint; who are managing the Help Desk; what is the process flow) 
WHERE: For mass dissemination 
FOR WHOM: LGU constituents, communities, local PAPs 

4. Audio-visual, Animated Project Briefer 

WHAT: Project briefer and grievance redress in animation  
WHERE: SCMs, BAs, Website 
FOR WHOM: LGU constituents, communities, local PAPs, general public 
 
 

IX. ACTION PLAN FOR PILOT ROLL OUT 
 

Activity Responsible 
Team or 
Person 

Results Timelines Resource 
Requirements 

Remarks 

Capacity building and Validation 

Training-workshop on 
GRM Design 

DOTr /ADB 

Consultants 

Validated GRM 
design, GRM 
Team TOR, 
Types of Tools 
and Content, IEC 
Content and Key 
Messages 
 
Increased 
capacities of 
GRM Team on 
GRM skills 

March 14-15 
 

Venue and 
accommodation 
to be 
shouldered by 
ADB. 

DONE. 

Project Orientation on 
Resettlement Action 
Plan and Environmental 
Impact Assessment 

DOTr 
 
 

Increased 
knowledge on the 
project LGU / and 
assigned BRGY 
official 

1st week of 
April 

Information Kit 
PPT 
Presentation 
Venue 
 
Accommodati
on (Logistics) 
 
Budget  

Knowledge of 
LGU focal and 
assigned 
BRGY officials 
to be 
enhanced to 
be able to 
perform their 
GR task/roles 
effectively.  

Materials design and Production 

Initial layout and design 
of GR materials 

ADB 
Consultants 

Draft laid out 
version of IECs 

2nd week of 
March 

Contract 
costs: 
designer 

Need to 
contract 
graphic 
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designer – 
which entity? 

Pretesting of draft laid 
out GR IEC materials 
among a range of 
MCRP PAPs (LGUs, 
private owners, ISFs, 
business owners, broad 
community) 

ADB 
Consultants /  
Armine 
Beltran, DOTr 

Pretested and 
validated IEC 
designs 

3rd week – 
4th week of 
March 

  

Final layout design and 
printing of GR Team 
tools and GR IEC 
materials 

ADB 
Consultants 

Final materials 
printed and ready 
for dissemination 

1st week – 
2nd week of  
April  

Contract 
costs: printer  

Need to 
contract printer 
-which entity 

Communication, Promotion of GRM to all Stakeholders 

Debrief by the new local 
GR Team to Local Chief 
Executive and relevant 
local staff (e.g. LIAC, 
Planning, Head of 
Association of 
Barangay Captains, 
etc.); introduction and 
presentation/discussion 
of the GR Mechanism; 
finalize coordination on 
physical set-up of a 
Help Desk in the LGU 
as one of the GR entry 
points 

New local GR 
Team, Armine 
Beltran, DOTr 

Mayor’s 
acknowledgment 
of the new GR 
Team and its 
TOR. 
 
Agreement on 
Help Desk Set up 
(location, 
equipment, etc.) 

2nd week of 
April  

Information Kit 
Venue 
PPT 
Presentation 
Accommodation 
Budget  

Set meeting 
sched with the 
Mayors as 
early as now 
(while 
identifying 
LGU reps to 
the GR Team) 
 
Reactivate of 
LIAC 
specifically for 
NSCR ex. 
Project  
 
*in lieu of an 
existing LIAC 
the head of the 
LHO will be 
debriefed.  

GR Team to meet with 
barangay captains for 
orientation on the GR 
mechanism and 
brainstorming on how 
barangay LGU can 
support the mechanism 
(promoting/communicati
ng, monitoring, etc.); 
agree on next meeting 
to update and report on 
challenges/opportunitie
s 

Armine 
Beltran, DOTr 

Barangay 
Captains aware 
of the GRM -how 
it was developed, 
the process flow, 
and monitoring 
mechanism 

4th week of 
April  

Information Kit 
Venue 
 
GRM IEC 
materials  
 
Accommodati
on 
 
Budget 

Brgy Captain 
needs to be 
oriented on 
GR 
mechanism to 
better support 
the process 
 
 
 
To distribute 
the GRM IEC 
materials 
during the 
orientation 
meeting 

Distribution of GRM IEC 
materials to barangays 
– PAPs, posting of GR 
process flow at 
barangay halls, 
city/municipal halls, 
other strategic areas 

Local GR 
Team (GR 
Officers) 

Communities and 
PAPs become 
aware of the 
GRM 

Online communication: 
DOTr-MCRP social 
channels and website; 
LGU website to 
publicize the GRM 

Armine Beltran 
and Nath 
Tatualla, DOTr 

General public, 
communities and 
PAPs become 
aware of the 
GRM 

  Subject to 
discussion re 
DOTr staffing  

Pilot Roll Out 
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Develop a schedule for 
the weekly set-up of the 
Help Desk 

GR Team (all 
GR Officers in 
each LGU), 
with Armine 
Beltran, DOTr 

Help Desk 
schedule 
included in the 
IEC materials 

1st week of 
May  

  

Site inspection of Help 
Desk including all 
equipment, forms, 
spreadsheets, supplies 

Local GR 
Team  

Help Desk 
installed and 
ready for 
operation 

3rd -4th week 
of May 

 DOTr will be 
able to identify 
what 
equipments 
are needed to 
be provided 
based on the 
resources of 
the LGU 

Distribute Job 
Aid/Toolkit to all GR 
Officers, LGU 
counterparts, RAP and 
Environment Help Desk 
Officers 

Armine 
Beltran, DOTr 
with all GR 
Teams 

All local GR 
Teams and 
Central Help 
Desk in PMO 
provided with 
Toolkits 

4th week of 
May 

toolkit Every member 
of the GR 
team have 
access to a 
guide 
document  

Begin the pilot run 
following the schedule 
assigned for each LGU 

All GR Teams, 
including 
Central Help 
Desk 

 1st week of 
June  

  

Monitoring  

Develop a system 
design with centralized 
database – 
program/dashboard to 
register, manage, store 
GR data; including pilot 
testing, integration of 
existing data onto the 
program/database 

Armine 
Beltran, DOTr 
and other 
relevant PMO 
staff 

Centralized 
database 
operational 

1st week of 
May – 
August 

Contract 
costs: 
programmer 

Need to 
contract 
program 
designer to 
develop the 
technology 
platform and 
backend 

Training of all GR 
Officers manning the 
Help Desk, the Central 
Help Desk and PMO on 
the use of the 
centralized database 

Armine Beltran 
and other 
relevant PMO 
staff 

All GR staff 
capacitated on 
the use of the 
database 

August or 
TBD (after 
the 
development 
of the 
program 

 Spreadsheet 
program to be 
developed in 
the meantime 

Conduct of Joint 
Monitoring and 
Feedback with 
Communities 

Local GR 
Team 

Gather feedbacks 
on the 
effectiveness of 
the help desk and 
potentially 
identify 
bottlenecks or 
issues in the 
process of GRM 

3rd week of 
September 
(3rd month of 
pilot run) 

Vehicle, food 
allowance, 
relevant 
documents 

PMO to devise 
specific activity 
design 
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ANNEX: PROCESS FLOW ILLUSTRATION 
 

LOCAL LEVEL GRIEVANCE REDRESS PROCESS FLOW: INTAKE PHASE 

 

 

 

           

 

 

 

 

 

 

 

 

         

         

 

 

 

 

 

Close out and refer 
to other remedies: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Referred” in 
Registry 

“For Action” 

resolution 

“Answer-to-

query” 

resolution 

Close out and refer 
to other remedies: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Referred” in 
Registry 

GRIEVANCE OFFICERS @ Local Help Desk:  
DOTr GR Staff + LGU Staff 

Receive and 
register: 
 
Fill out GAF (assist 
Grievance Source) 
Access and register 
onto central 
database (check for 
duplication) 
 
 

Screen and 
assess 

“Not within 
scope” 

“Within 
scope” 

Resolve on the 
spot 

Offer Grievance 
Source options on 
resolution 
approaches 

Assign to new 
Complaint 
Owner/Substance 
Expert: RAP, Envi, 
Health & Safety 

“Decide and 
Investigate 
Together” Option 

Third Party 
Option 

“Grievance source 
agrees” 

“Grievance source 
disagrees” 

Implement, 
Monitor, 
Feedback 

Close out: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Resolved” in 
Registry 

Close out: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Resolved” in 
Registry 

Close out and refer 
to other remedies: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed/Referred 
to 3rd Party” in 
Registry 

Close out and refer 
to other remedies: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed/Referred 
to 3rd Party” in 
Registry 



43 | of 43 p a g e s  
 

 

 

 

 

 

 

 

 

 
 
 

Level 2A 

Level 2B 

“No agreement” 
and/or complaint 
too complex 

Develop 
Resolution, 
Formulate 
Action Plan 
(Within 5 days) 

“Grievance 
Source Agrees” 

Implement, 
Monitor, 
Feedback 

PIAC Multi-partite 
Monitoring 
Team 

Close out: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Resolved: in Registry 

LOCAL 
HELP 
DESK 

“Decide Together” 
Option 

Assign to HSEC  
and/or Committee 
Focal Point  
 

Review 
the case 
(7-15 
days) 

Dialogue, 
Brainstorm 
and 
Investigate 
(1-5 days) 

Assign to HSEO (for 
Environment/ 
Health/Safety 
Grievances  

 

LOCAL 
HELP 
DESK 

“Grievance 
Source 
Agrees” 

Implement, 
Monitor, 
Feedback 

Close out: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Resolved: in 
Registry 

Assign to LIAC/RIMC 
and/or Committee 
Focal Point for RAP 
Grievances 

 

“Grievance 
Source 
Disagrees” 

Review 
the case 
(7-15 
days) 

LOCAL LEVEL GRIEVANCE REDRESS 
PROCESS FLOW:  
INVESTIGATION AND RESPONSE PHASE 
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LOCAL LEVEL GRIEVANCE REDRESS PROCESS FLOW: APPEALS PHASE 

 

 

PIAC or 
Multi-partite 
monitoring 
Team/DOTr 
PMO Board 

Review, 
Investigate, 
Resolve / 
Formulate a Plan 
(7-15 days) 

“Grievance source 
agrees” 

“Grievance source 
disagrees” 

Implement, 
Monitor, 
Feedback 

Close out: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed and 
Resolved”: in 
Registry 

Close out and refer 
to other remedies: 
Issue Grievance 
Source 
Acknowledgment 
Slip to sign; Tag case 
as “Closed/Referred 
to 3rd Party” in 
Registry 

LOCAL HELP 

DESK 
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1. Introduction 

Explanatory text 

The North-South Commuter Railway Extension Project in the Republic of the 
Philippines Quarterly Monitoring Report 

 

 
2. Progress of Activities 

 

2.1. Disbursement of Compensation and Assistance 
 

2.1.1. Progress 
 

Table 2-1 Status of Pre-Disbursement Activities 
 
 

STATUS 

LOCAL GOVERNMENT UNIT  
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L
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NOTICE OF 
TAKING 

TOTAL PAPS            

ISSUED            

NOT YET ISSUED            

PROGRESS (%)            

 
OFFER TO BUY 

ISSUED            

NOT YET ISSUED            

PROGRESS (%)            

 
 
 

LEGAL PAP’S 
WHO AGREED 
TO NEGOTIATED 
SALE 

PAPS WITH INCOMPLETE 
DOCUMENTS (6 MO. EXT) 

           

FOR EJS (6 MO. 
EXTENSION) 

           

PAPS WITH COMPLETE 
DOCUMENTS 

           

PAPS WITH VALIDATED 
DOCUMENTS 

           

WITH SIGNED DOAS            

WITH SIGNED ADRI            

PROGRESS (%)            

 
 

PAPS FOR 
EXPROPRIATION 

REFUSED NEGOTIATED 
SALE 

           

CANNOT BE FOUND            

FAIL TO COMPLETE 

DOCUMENTS (W/IN 6 
MO.) 

           

 
 
 
 

 
ISF PAPS1 

TOTAL AFFECTED 
CLAIMANTS 

           

WITH DISPUTED CLAIMS            

WITH INCOMPLETE 
DOCS 

           

WITH COMPLETE DOCS            

VALIDATED/VETTED 
ELIGIBLE PAPS 

           

WITH SIGNED DOAS            

WITH SIGNED ADRI            

PROGRESS (%)            

 
 
 
 
 
 
 

 

 
1 Compensation for structures, other improvements, crops and trees 
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The North-South Commuter Railway Extension Project in the Republic of the 
Philippines Quarterly Monitoring Report 

 

Table 2-2 Status of Actual Disbursement of Compensation 
 
 

TYPE OF IMPACT 
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STRUCTURE 

TOTAL ELIGIBLE 
PAPS2

 

           

FULLY PAID            

PARTIALLY PAID            

PROGRESS (%)            

 

 
CROPS AND TREES 

TOTAL ELIGIBLE 
PAPS3

 

           

FULLY PAID            

PARTIALLY PAID            

PROGRESS (%)            

 

LOSS OF INCOME 
(MICRO-BUSINESS) 

TOTAL ELIGIBLE 
PAPS 

           

FULLY PAID            

PARTIALLY PAID            

PROGRESS (%)            

 

LOSS OF INCOME 
(S, M, L , BUSINESS) 

TOTAL ELIGIBLE            

FULLY PAID            

PARTIALLY PAID            

PROGRESS (%)            

LOSS OF INCOME 
(DISPLACED 
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FULLY PAID            

PARTIALLY PAID            
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(TENANT/ 
CROPSHARER) 
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FOR AGRI/AQUA 
(LANDOWNER/ 
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PARTIALLY PAID            
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2.1.2. Gaps, Issues and Risks identified 
 

2.1.3. Mitigating Actions and Resolutions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
2 Including those who do not have legal rights to land 
3 ibid 
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2.2. Relocation and Resettlement 
 

2.2.1. Progress 
 

Table 2-3 Establishment of Agreed Institutional Requirements Prior to Relocation Activities 

 
LGU 

 

MOA SIGNING WITH 
SHFC 

 

MOA SIGNING 
WITH LGU 

 
RIMC Creation 

 
LIAC Creation 

 

Formulation of 
RRAP 

MANILA      

MAKATI      

TAGUIG      

PARANAQUE      

MUNTINLUPA      

SAN PEDRO      

BINAN 
     

SANTA ROSA 
     

CABUYAO      

CALAMBA      

STATUS: Not yet started, Complete, On-Going, INC (incomplete), Not Applicable (i.e. LIAC will not be created, RRAP will not be formulated) 

 
Table 2-4 Status of Social Preparation Activities and Finalization of Master List 

 
LGU 

 

VALIDATION OF DD 
MASTER LIST 

 

PRE- 
QUALIFICATION 

 

BSAAC 
VALIDATION 

 

PRODUCTION OF 
FINAL MASTER LIST 

MANILA     

MAKATI     

TAGUIG     

PARANAQUE     

MUNTINLUPA 
    

SAN PEDRO     

BINAN 
    

SANTA ROSA     

CABUYAO     

CALAMBA     

STATUS: Not yet started, Complete, On-Going, Not Applicable (i.e. LIAC will not be created, RRAP will not be formulated) 

 
Table 2-5 Status of Site Selection and Socialized Housing Construction 

 
 

STATUS 

LOCAL GOVERNMENT UNIT 

  

M
A

N
IL

A
 

M
A

K
A

T
I 

 

T
A

G
U

IG
 

P
A

R
A

N
A

Q
U

E
 

 

M
U

N
T

IN
L

U
P

A
 

S
A

N
 P

E
D

R
O

 

B
IN

A
N

 

S
A

N
T

A
 R

O
S

A
 

C
A

B
U

Y
A

O
 

C
A

L
A

M
B

A
 

Community Organizing           

Publication           

Presentation of Identified Sites to 
PAPs 

          

Site Selection (by PAPs)           

Construction works           

Site inspection (PAPs)           

Acceptance of PAPs and Turn-over of 
units 
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Table 2-6 Progress of Actual Relocation/Displacement of PAHs 
 
 
 
 

 
LGU 

 
 

TOTAL # PAHs 

NUMBER OF PAHs DISPLACED 

 

SELF-RELOCATION 
TEMPORARY 

ACCOMMODATION 
(RENTALSUBSIDY) 

PERMANENT HOUSING 
(SOCIALIZED) 

PERMANENT HOUSING 
(ECONOMIC) 

 

PUBLIC RENTAL FACILITY 

 
T

O
T

A
L

 

 

M
A

L
E

 H
E

A
D

E
D

 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
T

O
T

A
L

 

 
M

A
L

E
 H

E
A

D
E

D
 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
P

R
O

G
R

E
S

S
 (

%
) 

 
T

O
T

A
L

 

 
M

A
L

E
 H

E
A

D
E

D
 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
P

R
O

G
R

E
S

S
 (

%
) 

 
T

O
T

A
L

 

 
M

A
L

E
 H

E
A

D
E

D
 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
P

R
O

G
R

E
S

S
 (

%
) 

 
T

O
T

A
L

 

 
M

A
L

E
 H

E
A

D
E

D
 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
P

R
O

G
R

E
S

S
 (

%
) 

 
T

O
T

A
L

 

 
M

A
L

E
 H

E
A

D
E

D
 

 
F

E
M

A
L

E
 H

E
A

D
E

D
 

 
P

R
O

G
R

E
S

S
 (

%
) 

MANILA                        

MAKATI                        

TAGUIG                        

PARANAQUE                        

MUNTINLUPA                        

SAN PEDRO                        

BINAN 
                       

SANTA ROSA                        

CABUYAO                        

CALAMBA                        

 
 
 

2.2.2. Gaps, Issues and Risks identified 
 

2.2.3. Mitigating Actions and Resolutions 
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2.3. Implementation of Livelihood and Income Restoration Measures 
 

2.3.1. Progress 
 

2.3.1.1. Pre-Implementation 
Table 2-7 Status of Required Formal Agreements Prior to Implementation 

ENTITY Type of Agreement Required Purpose Signed? (Y/N) 

TESDA    

DTI    

DOLE    

DSWD    

    

    

 
 

2.3.1.2. Implementation 
 

1) LRIP WorkshopsConducted 
 

Table 2-8 LRIP Workshops Conducted 
 

LGU 
# PLANNED 

SESSION 
# SESSIONS 
CONDUCTED 

# ELIGIBLE 
PAH 

# ELIGIBLE PAH 
ATTENDED 

# ELIGIBLE PAPS 
# ELIGIBLE PAPS 

ATTENDED 
M F T M F T 

MANILA           

MAKATI           

TAGUIG           

PARANAQUE           

MUNTINLUPA           

SAN PEDRO           

BINAN           

SANTA ROSA           

CABUYAO           

CALAMBA           

 
 

2) Financial Management Training 
 

Table 2-9 Financial Management Training 
 

LGU 
# PLANNED 

SESSION 
# SESSIONS 
CONDUCTED 

# ELIGIBLE 
PAH 

# ELIGIBLE PAH 
ATTENDED 

# ELIGIBLE PAPS 
# ELIGIBLE PAPS 

ATTENDED 
M F T M F T 

MANILA           

MAKATI           

TAGUIG           

PARANAQUE           

MUNTINLUPA           

SAN PEDRO           

BINAN           

SANTA ROSA           



7 
 

 

LGU 
# PLANNED 

SESSION 
# SESSIONS 
CONDUCTED 

# ELIGIBLE 
PAH 

# ELIGIBLE PAH 
ATTENDED 

# ELIGIBLE PAPS 
# ELIGIBLE PAPS 

ATTENDED 
M F T M F T 

CABUYAO           

CALAMBA 
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3) Assistance to find Alternative Site to Continue Business/Farming 
 

Table 2-10 Assistance to Find Alternative Site to Continue Business/Farming 
 

LGU 

ALTERNATE/REPLACEMENT RENTAL SPACE ALTERNATE/REPLACEMENT LAND/SITE/STRUCTURE 

# PAPS WHO 
REQUESTED 
ASSISTANCE 

# PAPS 
ASSISTED 

RATE OF 
ASSISTANCE % 

# PAPS WHO 
REQUESTED 
ASSISTANCE 

# PAPS 
ASSISTED 

RATE OF 
ASSISTANCE % 

MANILA       

MAKATI       

TAGUIG       

PARANAQUE       

MUNTINLUPA       

SAN PEDRO       

BINAN       

SANTA ROSA       

CABUYAO       

CALAMBA       

 

4) Assistance to Secure Government Soft Loan 
 

Table 2-11 Assistance to Secure Government Soft Loan 
 

LGU 

ASSISTANCE TO SECURE LOAN 

# OF PAPS 
ELIGIBLE FOR 
ASSISTANCE 

# PAPS WHO 
REQUESTED 
ASSISTANCE 

NO ACTION/ 
ASSISTANCE 

 
ON-GOING 

 
REJECTED 

 
APPROVED 

MANILA       

MAKATI       

TAGUIG       

PARANAQUE       

MUNTINLUPA       

SAN PEDRO       

BINAN       

SANTA ROSA       

CABUYAO       

CALAMBA       

 

5) Vocational/Enterprise Training 
 

Table 2-12 Vocational/Enterprise Training 
 

LGU 

 

# ELIGIBLE PAPS 
 

# PAPS REGISTERING 
# PAPS 

SUCCESSULLY 
COMPLETED 

 

# OF PAPS THAT RECEIVED STARTED KITS 

M F T M F T M F T TESDA DTI DOLE DSWD LGU OTHERS 

MANILA                

MAKATI                

TAGUIG                

PARANAQUE                

MUNTINLUPA                

SAN PEDRO                
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LGU 

 

# ELIGIBLE PAPS 
 

# PAPS REGISTERING 
# PAPS 

SUCCESSULLY 
COMPLETED 

 

# OF PAPS THAT RECEIVED STARTED KITS 

M F T M F T M F T TESDA DTI DOLE DSWD LGU OTHERS 

BINAN                

SANTA ROSA 
               

CABUYAO 
               

CALAMBA                
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6) Job Matching and Project Related Employment Opportunities 
 

Table 2-13 Status of Job Matching and Employment Assistance 
 

LGU 

 

# OF 
ELIGIBLE 

PAPS 

 

REGISTERING/ SEEKING 
PROJECT RELATED JOB 

PAPS ACTUALLY 
EMPLOYED IN PROJECT 

RELATED JOBS 

REGISTERING/ SEEKING 
NON-PROJECT RELATED 

JOB 

PAPS ACTUALLY 
EMPLOYED IN NON- 
PROJECT RELATED 

JOBS 
M F T M F T M F T M F T 

MANILA              

MAKATI              

TAGUIG              

PARANAQUE              

MUNTINLUPA              

SAN PEDRO              

BINAN              

SANTA ROSA              

CABUYAO              

CALAMBA              

 
 

2.3.2. Gaps, Issues and Risks identified 
 

2.3.3. Mitigating Actions and Resolutions 

 

 

2.4. Provision of Special Assistance to Vulnerable Groups 
 

2.4.1. Progress 
 

 

LGU 

# OF 
ELIGIBLE 

VULNERABL 
E HH 

# OF VULNERABLE HH 
THAT RECEIVED 
INCONVENIENCE 

ALLOWANCE 
(PHP10,000) 

# OF HH PROVIDED 
WITH MANPOWER 
ASSISTANCE TEAM 

(MAT) DURING 
RELOCATION 

REGISTERING/SEEKING 
SKILLS TRAINING 

(PHP 15,000) 

PAPS FROM VULNERABLE 
HH COMPLETED SKILLS 

TRAINING 

M F T M F T 

MANILA          

MAKATI          

TAGUIG          

PARANAQUE          

MUNTINLUPA          

SAN PEDRO          

BINAN          

SANTA ROSA          

CABUYAO          

CALAMBA          

 

2.4.2. Gaps, Issues and Risks identified 
 

2.4.3. Mitigating Actions and Resolutions 
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2.5. Public Information, Consultation and Disclosure 
 

2.5.1. Progress 
 

Table 2-14 Status of Information Disclosure and Consultation 
 
 
 

LGU 

 
 

Translated URP 
Disseminated 
to Barangays 

 
 

# PIB 
disseminate 

d to AH 

 
 

# PIP posted 
in public 
places 

 
# of Participants in Public Meetings 

IEC SCM XXX XXX XXX XXX 

M F M F M F M F M F M F 

MANILA                

MAKATI                

TAGUIG                

PARANAQUE                

MUNTINLUPA                

SAN PEDRO                

BINAN                

SANTA ROSA                

CABUYAO                

CALAMBA                

TOTAL                

 
 

2.5.2. Gaps, Issues and Risks identified 
 

2.5.3. Mitigating Actions and Resolutions 
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2.6. Grievance Redress Mechanism (GRM) 
 

2.6.1. Progress 
 

Table 2-15 Grievance Reception and Resolution 
 
 
 

 
LGU 

PREVIOUS 
MONTH 

CURRENT MONTH OVER-ALL 

No. of 
pending 

grievance 
cases from 

the  
previous 

month 

 
No. of 

grievance 
cases 

received on 
the current 

month 

 
No. of 

grievance 
cases 

resolved in 
Level 1 

 
No. of 

grievance 
cases 

resolved in 
Level 2 

 
No. of 

grievance 
cases 

resolved in 
Level 3 

 
Total 

number of 
cases 

resolved on 
the current 

month 

 
Total no. of 
grievance 

cases 
received 

from Help 
Desk 

Total no. of 
grievance 

cases 
received 
through 

phone calls 
and SMS 

 
Total No. of 
grievance 

cases 
received 
through 
letters 

 
Total 

number of 
grievance 

cases 
received 

 
Total 

number of 
pending 
cases of 

grievance 

 
Total 

number of 
grievance 

cases 
resolved 

 
Total No. of 
RAP related 
grievance 

cases 
received 

 
Total No. of 
environmen 

t- related 
grievance 

cases 
received 

MANILA               

MAKATI               

TAGUIG               

PARANAQUE               

MUNTINLUPA               

SAN PEDRO               

BINAN               

SANTA ROSA               

CABUYAO               

CALAMBA               

TOTAL               
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Table 2-16 Types of RAP Related Grievances Received 

 
LGU 

RAP  
PREPARATION 

AND SURVEY 
PROCESS 

COMPENSATIO 
N &     

ENTITLEMENTS 

REQUIRED 
DOCUMENTS/ 
ASSISTANCE 

 

VALIDATION/ 
MASTER LIST 

PROPERTY 
DISPUTE 

(ISF) 

 
EJS 

RELOCATION/ 
RENTAL 
SUBSIDY 

MANILA        

MAKATI        

TAGUIG        

PARANAQUE        

MUNTINLUPA        

SAN PEDRO        

BINAN        

SANTA ROSA        

CABUYAO        

CALAMBA        

 
 
 
 

2.6.2. Gaps, Issues and Risks identified 
 

2.6.3. Mitigating Actions and Resolutions 
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2.7. Restoration of Public Facilities and Infrastructure 
 

2.7.1. Progress 
 

Table 2-17 Public Facilities and Infrastructures Affected and Restored 

LGU 
HOSPITAL/CLINIC SCHOOL BUILDING/FACILITY MARKET ELECTRIC POLES GOVERNMENT OFFICE BASKETBALL COURT OTHERS 

AFFECTED 
REMOVE 

D 
RESTORE 

D 
AFFECTED 

REMOVE 
D 

RESTOR 
ED 

AFFECTE 
D 

REMOVE 
D 

RESTORED 
AFFECTE 

D 
REMOVE 

D 
RESTORE 

D 
AFFECT 

ED 
REMOVE 

D 
RESTOR 

ED 
AFFECTE 

D 
REMOVE 

D 
RESTORE 

D 
AFFECTE 

D 
REMOVE 

D 
RESTORE 

D 

MANILA 
                     

MAKATI                      

TAGUIG                      

PARANAQUE                      

MUNTINLUPA 
                     

SAN PEDRO                      

BINAN 
                     

SANTA ROSA                      

CABUYAO                      

CALAMBA                      

 
 

2.7.2. Gaps, Issues and Risks identified 
 

2.7.3. Mitigating Actions and Resolutions 
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2.8. Handing Over of Land for Civil Works 
 

2.8.1. Progress 
 

Table 2-18 Status of Handing Over of Land to Contractor 
 
 

LGU 

PROJECT ROW (SQ. M.)  
UNENCUMBERED 

LAND (SQ M.) 

 
REMAINING 

ENCUMBRANCE 
(SQ M.) 

LAND HAND OVER FOR CIVIL WORKS 

 
TOTAL 

PNR 
ROW 

OTHER 
GOV LAND 

 
PRIVATE 

% HANDED 
OVER 

TO BE HANDED OVER 

% 
EXPECTED 

DATE 

MANILA          

MAKATI          

TAGUIG          

PARANAQUE          

MUNTINLUPA          

SAN PEDRO          

BINAN          

SANTA ROSA          

CABUYAO          

CALAMBA          

 
 

2.8.2. Gaps, Issues and Risks identified 
 

2.8.3. Mitigating Actions and Resolutions 

 

 

2.9. Planned Activities for the Next Reporting Period 
 

2.10. Summary and Recommendations 

 

 

3. Appendix 
 

3.1. Record of Meetings 
 

MOM, Attendance sheets to be attached 

 

3.2. Record of Site Visits/Inspections 
 

Field Reports, Attendance sheets to be attached 
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MONITORING AND EVALUATION
 

 Purpose of Resettlement Action Plan Monitoring and Evaluation 

704. The Department of Transportation (DOTr) has put in place a monitoring system that 
tracks (i) whether the planned resettlement activities for project-affected households (PAHs) 
are delivered (i.e., whether compensation for lost assets are promptly paid) and (ii) whether 
the planned activities contained in the resettlement action plan (RAP) such as relocation and 
livelihood restoration are producing desired outcomes. Internal monitoring tracks the progress 
in the delivery of physical and financial targets, resettlement assistance, and other 
entitlements, while external monitoring assesses effects and impacts of the RAP 
implementation and the extent to which RAP objectives are being achieved.  
 
 

 Institutional Arrangement 

705. Internal resettlement monitoring will be conducted by the Project Management Office 
(PMO), while external monitoring will be carried out by independent monitoring specialists.  

 Internal Monitoring 

706. The tasks and obligations of the PMO on internal monitoring are the following :  

a. Supervise and monitor the implementation of the RAP on a regular basis; 

b. Review if the RAP is implemented as designed and planned and report any 
gaps; 

c. Collect and analyze key resettlement data for reporting purposes;  

d. Validate compensation paid and verify if 100% compensation is paid prior to 
relocation; 

e. Review grievances to ensure that they are recorded and addressed properly in 
a timely manner; and  

f. Prepare required monitoring reports based on the format prescribed in the 
RAP. 

 
 External Monitoring 

707. The RAP requires an external monitoring agent (EMA) to be retained. The EMA will 
not be involved in the day-to-day project implementation or supervision but will verify the 
RAP’s monitoring indicators and provide advice on safeguard compliance issues. If any critical 
involuntary resettlement issues are identified, the EMA will prepare a Correction Action Plan. 
The EMA will prepare and submit semi-annual reports to the DOTr, the Asian Development 
Bank (ADB), and the Japan International Cooperation Agency (JICA). The terms of reference 
of the EMA can be found in Appendix 13-1. 

708. The EMA will review documentation and reports, hold discussions with project 
implementers and key stakeholders, conduct site observation visits, and consult with project-
affected persons (PAPs). The detailed tasks of the EMA are the following. 

1. Review internal monitoring reports; 

2. Assess the extent to which consultation and disclosure activities are inclusive, 
accessible, and effective in conveying key information from the RAP as well as provide 
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conditions for PAPs to contribute to decision-making which affects them, such as 
resettlement and livelihood restoration; 

3. Verify if compensation and assistance is provided in accordance with the requirements 
of the RAP, checking whether it is done 100% prior to loss/relocation; 

4. Assess whether resettlement objectives are likely to be achieved and specifically 
whether livelihood and living standards are restored or enhanced; 

5. Suggest modifications in the implementation procedures of the RAP, if necessary, to 
achieve its principles and objectives; 

6. Review how compensation rates are evaluated;  

7. Validate compensation paid and verify if 100% compensation is paid prior to relocation  

8. Review the effectiveness of the Grievance Redress Mechanism (GRM) and its 
accessibility and responsiveness to resolving complaints; and 

9. Prepare corrective action plans when necessary 

 

 Reporting 

709. The PMO will submit monitoring reports to JICA/ADB. The monitoring reports sent to 
JICA and ADB will be disclosed on their website. 

 
 Types of Reporting 

710. The monitoring reports to be prepared are summarized in Table 152 

 
Table 152: Monitoring Reports 

Type of Report 
Internal 

Monitoring 
External 

Monitoring 
Frequency 

Responsib
le Party 

Submit to 
Whom 

1 
Inception 
Report  

 ✓ 
One (1) month after 
mobilization 

EMA 
EMA ⇒ DOTr, 

JICA, and ADB 

2 
Monthly 
Monitorin
g 

✓  

Monthly submission from 
the commencement of 
RAP validation on the 
progress 

PMO PMO 

3 
Quarterly 
Monitorin
g  

✓  

Quarterly submission 
from the commencement 
of RAP validation until 
completion of  the loan 

PMO  
PMO ⇒ JICA 

and ADB  

4 

Post-
completio
n 
evaluation 
report 

✓  

Three (3) months after 
the completion of 
payment of 
compensation, six (6) 
months following 
completion of relocation 
to permanent relocation 
sites, two (2) years after 
the completion of 
relocation focusing on 
the Livelihood 
Restoration and 

PMO/EMA 
PMO ⇒ JICA 

and ADB 
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Type of Report 
Internal 

Monitoring 
External 

Monitoring 
Frequency 

Responsib
le Party 

Submit to 
Whom 

Improvement Program 
(LRIP) 

5 

Semi-
annual 
Monitorin
g and 
Evaluatio
n Report 

✓ ✓ 

Every six (6) months until 
the end of the loan 
closing 

PMO/EMA 

PMO ⇒ JICA 

and ADB 

EMA ⇒ DOTr, 

JICA, and ADB 

6 
Final 
Report 

✓ ✓ Upon loan closing PMO/EMA 

PMO ⇒ JICA 

and ADB 

EMA ⇒ DOTr, 

JICA, and ADB 

 
 

711. Inception Report. The Inception Report will be prepared one month after the Notice 
to Proceed (NTP) for the EMA engagement. The report will set out the proposed methodology 
for achieving external monitoring objectives as well as finalize indicators for monitoring and 
reporting formats. The report will be reviewed and revised to address comments by the PMO, 
JICA, and ADB prior to finalization. 

712. Monthly Monitoring Report. The PMO conducts monthly monitoring of activities 
related to the RAP implementation. The Monthly Monitoring Report will focus on the following: 

• Progress of the RAP implementation against planned activities including land acquisition and 
resettlement; 

• Stakeholder consultations held and key issues raised; 

• Grievance redress cases and measures to address these cases; 

• Schedule and completion of compensation payment activities during the reporting period;  

• Identification and resolutions of outstanding issues of the previous months and pending issues; 
and 

• Recommendations and solutions against challenges faced during implementation. 

713. Quarterly Monitoring Report. The PMO reports quarterly to the DOTr, JICA, and 
ADB. Internal monitoring includes a monitoring form which clearly identifies the proposed 
input, output, and indicator. The draft monitoring form is attached in Appendix 13. 

714. Post Completion and Evaluation Report. Post-completion and Evaluation Reports 
will be drafted by the PMO at the following stages of the RAP implementation: (i) upon 
completion of disbursement and compensation and assistance of any given section to be 
handed over for civil works; (ii) three months after the completion of payment of compensation; 
(iii) six months following the completion of relocation to permanent relocation sites; and (iv) 
two years after the completion of relocation focusing on the Livelihood Restoration and 
Improvement Program (LRIP).  

715. Post-completion and Evaluation Reports will be prepared by the EMA as part of their 
semi-annual reporting to confirm the information provided in the above-mentioned internal 
monitoring reports. 
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716. The evaluation will assess the extent to which living standards and livelihoods of PAPs 
are viable and meet at least national minimum standards in accordance with the agreed 
monitoring indicators and reporting formats. The assessment will indicate whether the 
assistance provided is appropriate and whether the DOTr needs to modify the assistance to 
enable the achievement of these objectives 

717. Semi-annual Monitoring and Evaluation Report. This activity is undertaken by the 
PMO and the EMA every six months until loan closing. The semi-annual reports will report on 
the monitoring indicators as detailed in Table 153. 

718. Final Report. The Final Report will be completed by the PMO and the EMA on loan 
closing and evaluate if the objectives of the RAP are achieved. 

 Monitoring Indicators 

719. The indicative internal monitoring indicators and the monitoring indicators for the EMA 
are shown in the following tables. The indicators for internal and external monitoring will be 
finalized and agreed through the preparation and approval process of the Inception Report 

Table 153 Indicative Monitoring Indicators for Internal Monitoring 

No. Category Checklist 
Means of 

Verification 

1 

Institutional 
arrangement for the 
RAP implementation 
and capacity building 

Establishment of necessary institutions 
within the DOTr for the RAP 
implementation (names/dates of 
establishment) 

DOTr records 

Status of signing of an 
agreement/Memorandum of Agreement 
(MOA) with other/external agencies 
(names/dates of signing) 

DOTr records 

Status of recruitment of land acquisition 
and resettlement staff as per RAP 
provision  

DOTr PMO list of 
staff 

Details of capacity building of the staff 
engaged in the RAP implementation 

Organized training 
and attendance 
sheets 

Details of orientation workshops for 
other/line agencies involved in the RAP 
implementation 

Organized training 
and attendance 
sheets 

2 
Fund availability and 
allocation  

Availability of required funds with the 
DOTr for the RAP implementation as 
planned 

DOTr transfer 
records 

Allocation of funds to resettlement 
agencies as per schedule (names of 
agencies/dates of transfer/amount etc.) 

DOTr transfer 
records 

3 
 

Identification and 
notification 

Number of PAPs agreed to negotiated 
sale 

DOTr records 

Number of PAPs for expropriation cases DOTr records 

Number of informal settler families 
(ISF)s/PAPs 

DOTr records 

Issuance of the Notice of Taking (NoT), 
the Offer to Buy (OTB), etc.  

DOTr records 

Identification and verification of ISFs/PAPs DOTr records 
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No. Category Checklist 
Means of 

Verification 

Identification and verification of PAPs 
eligible for housing schemes 

DOTr records 

Identification and verification of PAPs 
eligible for social housing schemes 

DOTr records 

Identification and verification of PAPs 
ineligible for social housing schemes 

DOTr/key shelter 
agency (KSA) 
records 

Identification and verification of vulnerable 
PAPs 

DOTr records 

Identification and verification of other 
PAPs with no permanent dwelling 

DOTr records 

Identification and verification of LRIP 
recipients 

DOTr records 

4 
Resettlement 
preparation and site 
selection 

Availability of social housing units with the 
National Housing Agency (NHA) 

DOTr/KSA records 

Availability of housing units of public rental 
facility 

DOTr records 

Progress and schedule of housing 
construction by the NHA 

DOTr/KSA records 

Consultation and agreement with PAPs on 
available housings 

DOTr/KSA records 

Creation of social infrastructure at 
resettlement sites 

 

Consultation and site selection by PAPs DOTr/KSA records 

Signing of agreements with PAPs for 
social housing units 

DOTr/KSA records 

Progress and schedule of delivery of 
social housing units 

DOTr/KSA records 

5 
Payment of 
compensation and 
self-relocation 

Completion of a validation and 
replacement cost survey 

DOTr records 

Finalization of a master list for self-
relocation 

DOTr records 

Payment of full compensation for land, 
structures, and other 
properties/improvements/assets 

DOTr records 

Details of payment of various assistances 
to PAPs (including rental subsidies, food 
allowances, transportation allowances, 
etc.) 

DOTr records 

Status of payment of various assistance 
for PAPs 

DOTr records 

Number of PAPs who receive special 
vulnerable assistance 

DOTr records 

Signing of agreements for demolition DOTr records 

6 
Project-assisted 
resettlement  

Number of PAPs availing of social housing 
units and Pag-IBIG housing support 

DOTr/KSA records 

Number of PAPs resettled DOTr/KSA records 

Number PAPs who relocate to temporary 
accommodation  

DOTr/KSA records 

Number of PAPs resettled at public rental 
facilities 

DOTr/KSA records 
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No. Category Checklist 
Means of 

Verification 

Number of PAPs who receive special 
vulnerable assistances 

DOTr records 

7 
Consultation and 
disclosure 

Consultation with PAPs during 
resettlement preparation 

DOTr records 

Consultation for site selection DOTr records 

Disclosure of communication materials 
including construction schedules 

DOTr records 

Inclusion of women and vulnerable 
groups/people in consultation 

DOTr records 

8 LRIP 

Identification of income restoration 
measures 

DOTr records 

Identification of PAPs with specific income 
restoration measures 

DOTr records 

Identification and agreement with service 
providers 

DOTr records 

Organization of LRIP workshops DOTr records 

Assistance for financial management DOTr records 

Assistance for securing soft loans DOTr records 

Vocational training provided DOTr records 

Provision of employment opportunities to 
PAPs during construction of the project 
including the number of PAPs who obtain 
employment 

DOTr records 

9 GRM 

Number of the Hotline/phone established DOTr records 

Establishment and operation of GRM 
levels  

DOTr records 

Establishment and operation of Help 
Desks  

DOTr records 

Training of GRM staff completed  DOTr records 

Number/type of grievances received at 
each level 

DOTr records 

10 
Restoration of public 
facilities 

Number/type of public facilities to be 
restored 

DOTr records 

Number/type of public facilities restored DOTr records 

11 
Handover of land for 
civil works 

Area/length of the right-of-way (ROW) 
handed over by the Philippine National 
Railways (PNR)  

DOTr records 

Area/length of other government-owned 
land handed over 

DOTr records 

Area/length of private land handed over DOTr records 

12 

Gender-
disaggregated 
resettlement and 
rehabilitation 
information 

Number of woman-headed families  DOTr records 

Number of woman-headed families which 
opt for self-relocation 

DOTr records 

Number of woman-headed families which 
receive full compensation 

DOTr records 

Number of woman-headed families which 
receive all kinds of assistance 

DOTr records 

Number of woman-headed families which 
opt for assisted relocation 

DOTr records 
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No. Category Checklist 
Means of 

Verification 

Number of women's group consultation 
meetings organized 

DOTr records 

Number of woman-headed families which 
complete self-relocation 

DOTr records 

Number of woman-headed families which 
obtain assisted-relocation 

DOTr records 

Number/type of the LRIP opted by 
woman-headed families 

DOTr records 

Number/type of the LRIP participated by 
woman-headed families 

DOTr records 

 

720. Guide questions to use during internal monitoring are indicated below: 

 

No. Category 
Guide Questions to Use during 

Internal Monitoring 
Means of 

Verification 

1 
Recruitment, 
training, and 
deployment 

Have all land acquisition and resettlement 
staff been appointed and mobilized for 
field and office works on time to meet the 
RAP implementing schedule? 

DOTr's PMO list of 
staff 

Have capacity building and training 
activities on the GRM been completed on 
schedule? 

Organized trainings 
and attendance 
sheets 

Are all DOTr staff attending to GRM 
concerns provided with sufficient training 
and orientations prior to deployment? 

Organized GRM 
trainings and 
attendance sheets 

2 Budget  

Are funds for resettlement and livelihood 
being allocated to resettlement agencies 
on time? 

Transfer records 

Have KSAs received the scheduled 
funds? 

Transfer records 

Have funds been disbursed according to 
the RAP? 

Records of 
disbursement 

3 Timeframe 

Were RAP Implementation Management 
Committees (RIMCs) established and 
mobilized as planned? 

MOA and meeting 
minutes 

Are resettlement activities being achieved 
against the agreed implementation plan? 

Records of 
resettlement activities 
compared to the 
implementation 
schedule 

Was the validation of government 
financial institutions (GFIs) pertaining to 
fair market values for land, crops, and 
trees and replacement costs for 
structures and improvements completed 
on time? 

Submission of 
valuation reports 
compared to the 
implementation 
schedule 

Has the LRIP phase started as 
scheduled? 

Records of the 
implemented LRIP 
compared to the 
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No. Category 
Guide Questions to Use during 

Internal Monitoring 
Means of 

Verification 
implementation 
schedule 

Have all NoT been issued to property 
owners? 

Records of the 
issuance of the NoT 

Were all OTB delivered on time? 

Records of the 
issuance of OTB 
compared to the 
implementation 
schedule 

Was due diligence of submitted 
ownership documents completed on 
time? 

Comparison with the 
planned 
implementation 
schedule 

Have all lands been acquired and 
vacated in time for project 
implementation? 

Records of land 
acquisition 

4 
ROW acquisition 
documentation  

How many Extra Judicial Settlement 
(EJS) cases were assisted and able to be 
processed as negotiated sale? 

Records of land 
acquisition 
negotiations 

How many cases with Real Property Tax 
(RPT) arrears were assisted and 
processed as negotiated sale? 

Records of land 
acquisition 
negotiations 

How many expropriation cases were 
filed? 

Records of land 
acquisition 
negotiations 

How many PAPs opted to revert to 
negotiated sale? 

Records of land 
acquisition 
negotiations 

5 
Delivery of 
compensation and 
entitlements 

Has the final Entitlement Matrix updated 
during the detailed design (DD) RAP 
been presented to PAPs? 

Records of SCMs 

Have all PAPs received entitlements 
according to amounts and categories of 
the loss set out in the Entitlement Matrix? 

Records of payment 
for compensation 

Have PAPs received payment for 
affected structures and lands on time? 

Records of payment 
for compensation 

Have all PAPs received the agreed 
transport costs, relocation costs, income 
restoration support, and any resettlement 
allowances, according to schedule/as 
required? 

Site visits to check 
the occupancy 

Have all replacement land plots or 
contracts been provided? Was the land 
developed as specified? Are measures to 
provide land titles to PAHs ongoing? 

List of the provided 
replacement lands 

How many PAPs have received housing 
as per relocation options in the RAP? 

Validated a master 
list of ISFs and record 
of social housing 
allocation by the NHA 

Are PAPs occupying new houses? 
Number of PAPs who 
have moved in 
relocation sites 
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No. Category 
Guide Questions to Use during 

Internal Monitoring 
Means of 

Verification 

Are assistance measures being 
implemented as planned for host 
communities? 

Records of 
assistance provided 
to host communities 

Is restoration proceeding for social 
infrastructure and services? 

Number of the 
provided social 
infrastructure 

Have affected businesses received 
entitlements including transfer and 
payments for the net loss resulting from 
lost business and stoppage of 
production? 

Payment record for 
compensation 

6 Resettlement 

Have relocation sites been selected and 
developed as per agreed standards? 

Verification of 
relocation sites 

Does the housing quality meet the 
standards agreed? 

Disbursement records 
of rental subsidies 

Are PAPs able to access schools, health 
services, and cultural sites at the pre-
relocation level?  

Interviews with PAPs 
and comparison with 
the baseline survey 

Was a rental subsidy for a temporary 
accommodation provided on time and are 
PAPs renting/staying per agreed 
standard? 

Records of Landbank 
disbursement 

Have PAPs found temporary 
accommodations on time?  

Submission of 
documents for rental 
subsidies 

How many PAPs are ineligible for social 
housings and have they been provided 
with public rental facilities?  

Validated master list 
of ISFs  

7 LRIP 

Are income and livelihood restoration 
activities being implemented as set out in 
the plan? For example, the utilization of 
replacement land, the commencement of 
production, the number of PAPs trained 
and provided with jobs, micro-credit 
disbursed, the number of income-
generating activities assisted. 

Comparison of 
records of organized 
LRIP activities 
compared to the 
planned ones 

How many eligible PAPs haves 
participated in the LRIP? 

• Number of PAPs 
who participated in 
organized trainings 

• Number of soft 
loans provided 

Has the livelihood of PAPs been restored 
or improved? 

Interviews with PAPs 
and comparison with 
the baseline study 

Were job fairs organized as planned? 
How many? 

Number of organized 
job fairs compared to 
planned ones 

Were PAPs hired for construction-related 
jobs? How many? 

Reports from 
contractors on the 
number of hired PAPs 

8 
Public participation 
and consultation 

Have all post-RAP Stakeholder 
Consultation Meetings (SCMs) been 

SCMs 
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No. Category 
Guide Questions to Use during 

Internal Monitoring 
Means of 

Verification 
conducted prior to the RAP 
implementation? 

Have other types of consultations taken 
place as scheduled including meetings, 
groups, and community activities?  

Records of meetings  

Have appropriate resettlement 
information dissemination materials (i.e., 
leaflets) been prepared and distributed? 

Number of distributed 
communication 
materials and 
interviews with PAPs 
to verify the 
appropriateness 

How many PAPs know their 
entitlements? How many PAPs know if 
they have been received? 

Interviews with PAPs 

How many PAPs have used the 
grievance redress procedures? What 
were the outcomes? 

GRM database 

9 GRM 

Were sufficient number of staff allocated 
at each Help Desk? 

GRM monitoring 
sheet 

Were appropriate tools and resources 
provided at each Help Desk? 

GRM database 

Were complaints and grievances 
addressed in a timely manner? 

GRM database 

Have grievances been resolved? GRM database 

How many cases were resolved at the 
levels of the Help Desk, the RIMC, the 
Project Inter-Agency Committee (PIAC)? 

GRM database 

How many court cases were filed due to 
unaddressed grievances? 

Number of court 
cases filed 

10 Benefit monitoring 

What changes have occurred in patterns 
of occupation, production, and resource 
use compared to the pre-project 
situation?   

Interview with PAPs 
and comparison with 
baseline survey 

What changes have occurred in income 
and expenditure patterns compared to 
the pre-project situation? What have 
been changes in costs of living compared 
to the pre-project situation? Have PAHs’ 
incomes kept pace with these changes? 

Interviews with PAPs 
and comparison with 
the baseline survey 

What changes have taken place in key 
social and cultural parameters relating to 
monitoring indicators? 

Interviews with PAPs 
and comparison with 
the baseline survey 

What changes have occurred for 
vulnerable groups? 

Interviews with PAPs 
and comparison with 
the baseline survey 

Source: JICA Design Team. 

  

Table 154 Indicative Monitoring Indicators for the EMA 

No. Category Basis for Indicators Means of Verification 

Establishment of the PMO with required staffing Consultation with the 
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No. Category Basis for Indicators Means of Verification 

1 

Institutional 
arrangement 
for the RAP 
implementation  

for the RAP implementation DOTr 

Adequacy of knowledge and experience of the 
PMO for the RAP implementation  

Discussions with the PMO 

Effectiveness of capacity-building measures 
undertaken 

Discussions with the PMO 

Establishment of the PIAC 
Consultations with the 
DOTr 

Signing of MOAs with the NHA  
Consultations with the 
DOTr 

Establishment of the RIMC 
Consultations with the 
DOTr 

Establishment of the GRM as per RAP provision 
Consultations with the 
DOTr 

Availability of required fund with the DOTr 
Consultations with the 
DOTr 

Allocation of funds to resettlement agencies as per 
schedule 

Records of disbursement 

2 
Adequacy of 
resettlement 
planning 

Finalization of the RAP during the detailed 
engineering design (DED) phase 

Review of the RAP 

RAP compliance with ADB/JICA policies Review of the RAP 

Adequacy of entitlement provision Review of the RAP 

Availability and adequacy of socio-economic 
survey (SES) database based on DED surveys  

Discussions with NSCR-
Ex PMO 

Verification of replacement cost studies 
Review of DOTr 
records/field verification 

Establishment of an internal monitoring system  
Discussions with NSCR-
Ex PMO 

Availability, accessibility, and adequacy of internal 
monitoring reports 

Discussions with NSCR-
Ex PMO 

3 
Delivery of 
entitlements 

Disbursed compensation as per entitlement matrix Records of disbursement 

Disbursed entitlement on time and before 
displacement 

Records of disbursement 

Adequate time given through a notification for self-
relocation 

Consultations with PAPs 

Replacement land plots provided 
Discussions with NSCR-
Ex PMO 

Quality of new plots and issuance of land titles Consultations with PAPs 

Availability of social housings Discussions with KSAs 

ISFs provided with adequate information to avail 
of social housings 

 

Participation of ISFs in selection and design of 
social housing locations and options 

Consultations with PAPs 

Quality of social housing s Field verification 

Availability of infrastructure at social housings Field verification 

Availability of transitional rental assistance until 
availability of housing schemes 

Consultations with PAPs 

Project assistance for PAPs who opted social 
housings 

Consultations with PAPs 

Timely disbursement of agreed assistance to 
PAPs 

Consultations with PAPs 

Special assistance for vulnerable PAPs in the 
resettlement process 

Consultations with PAPs 

ISFs satisfaction with availed social housings Consultations with PAPs 

4 
Consultation 
and 
grievances 

Consultations organized as scheduled including 
meetings, groups, and community activities 

Internal monitoring 
report/records of SCMs 

Knowledge of displaced persons on entitlements Interviews with PAPs 
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No. Category Basis for Indicators Means of Verification 

Consultation meetings exclusively with women Records of consultations 

Consultation meetings exclusively with vulnerable 
groups 

Records of consultations 

Dissemination of communication materials to 
PAPs in local languages 

Interviews with PAPs 

Knowledge of PAPs about the GRM including 
Help Desks 

Interviews with PAPs 

Accessibility of the GRM to PAPs Interviews with PAPs 

Information on resolution of grievances GRM database records 

Timing of grievances redressed as per schedule GRM database records 

Proper communication on GRM decisions to PAPs GRM database records 

5 LRIP 

Inclusion of PAPs under rehabilitation programs 
(data disaggregated by gender and vulnerable 
group) 

Final master list of PAPs 

Availability of vocational/entrepreneurial training Interviews with PAPs 

Availability of soft loans for PAPs who opted for Interviews with PAPs 

Adequacy of vocational/entrepreneurial training Interviews with PAPs 

Availability of employment opportunities. Interviews with PAPs 

Degree of satisfaction with support received for 
livelihood programs 

Interviews with PAPs 

Successful enterprises (data disaggregated by 
gender and vulnerable group) 

Interviews with PAPs 

Displaced persons who improved their incomes 
(data disaggregated by gender and vulnerable 
group) 

Interviews with PAPs 

Displaced persons who improved their standard of 
living (data disaggregated by gender and 
vulnerable group) 

Interviews with PAPs 

Displaced persons with agricultural replacement 
land (data disaggregated by gender and 
vulnerable group) 

Interviews with PAPs 

Quantity of land owned/contracted by displaced 
persons (data disaggregated by gender and 
vulnerable group) 

Interviews with PAPs 

6 
Benefit 
monitoring 

Changes occurred in patterns of occupations, 
production, and resource use compared to the 
pre-project situation 

Interviews/comparison 
with the baseline data 

Changes occurred in income and expenditure 
patterns compared to the pre-project situation 

Interviews/comparison 
with the baseline data 

Changes occurred in key social and cultural 
parameters  

Interviews/comparison 
with the baseline data 

Changes occurred for vulnerable groups 
Interviews/comparison 
with the baseline data 

 

Guide questions used during external monitoring are indicated below: 

 

No. Category  Basis for Indicators Means of Verification 

1 
ROW acquisition 
process 

How many EJS cases were assisted and able to 
be processed as negotiated sale? 

Records of land 
acquisition negotiations 

How many cases with RPT arrears were assisted 
and processed as negotiated sale? 

Records of land 
acquisition negotiations 

How many expropriation cases received a final 
decision from respective courts? 

Records of court 
decisions 

Among those under expropriation cases, how Records of land 
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No. Category  Basis for Indicators Means of Verification 

many ISFs were affected? acquisition negotiations 

How many PAPs under expropriation cases were 
able to withdraw the deposit made to respective 
courts? 

Court records 

How many PAPs opted to revert to negotiated 
sale and were granted the same? 

Records of land 
acquisition negotiations 

How many PAPs who signed Agreement to 
Demolish and Remove Improvements (ADRIs) 
vacated structures as agreed? 

Records of land 
acquisition negotiations 

2 
Delivery of 
entitlements 

Were entitlements disbursed according to the 
number and category of losses set out in the 
Entitlement Matrix? 

Records of disbursement 

Was disbursement made to meet the timelines? Records of disbursement 

Has the identification of displaced persons losing 
land temporarily, e.g., through soil disposal, 
borrow pits, contractors’ camps, been included? 

Records of validation 
activities 

Was disbursement of the agreed transport costs, 
relocation costs, income substitution support, 
and any resettlement allowances made in a 
timely manner according to the schedule? 

Number of soft loans 
provided 

Were replacement land plots provided? What 
was the quality of new plots and issuance of land 
titles? 

Records of the provision 
of replacement land 

Are social infrastructure and services restored? 
List of constructed social 
infrastructure 

Are LRIP activities being implemented as set out 
in the program, for example, utilizing 
replacement land, commencement of production, 
the number of the displaced persons trained for 
employment with jobs, microcredit disbursed, the 
number of assisted income-generating activities? 

• Records of the land-
for-land provision 

• Number of organized 
trainings and 
attendance sheets 

• Number of organized 
job fairs 

• Number of provided 
soft loans 

Have affected businesses received entitlements, 
including transfer and payment for the net loss 
resulting from lost businesses? 

Records of payment of 
compensation 

3 
Consultation 
and grievances 

Are consultations organized as scheduled 
including meetings, groups, and community 
activities? 

Records of SCMs 

Do PAPs have knowledge of entitlements? Interviews with PAPs 

How many PAPs have used the Help Desk 
(GRM)? 

GRM database records 

How many cases have been resolved?  GRM database records 

Which information on the implementation of the 
social preparation phase is available to PAPs?  

GRM database records 

4 
Communications 
and participation 

How many general meetings were held (for both 
men and women)? 

Records of SCMs 

What is the percentage of women out of total 
participants? 

• Records of SCMs 

• Attendance list 

How many meetings were held exclusively with 
women? 

• Records of SCMs 

• Attendance list 

How many meetings were held exclusively with 
vulnerable groups? 

Records of SCMs 

How many meetings were held at new sites? Records of SCMs 

How many meetings were held between hosts 
and displaced persons? 

Records of SCMs 
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No. Category  Basis for Indicators Means of Verification 

What is the level of participation in meetings 
(data disaggregated by gender and vulnerable 
group)? 

• Records of SCMs 

• Attendance list 

What is the level of information communicated? 
Is it adequate or inadequate? 

Records of SCMs 

Was information properly disclosed? Records of SCMs 

Were translations of information disclosure in the 
local languages available? 

Records of SCMs 

5 
Budget and time 
frame 

Were land acquisition and resettlement staff 
appointed and mobilized on schedule for field 
and office works? 

Staffing records 

Were capacity building and training activities 
completed on schedule? 

Records of trainings 

Were resettlement implementation activities 
achieved against the agreed implementation 
plan? 

Records of disbursement 

Were the funds for resettlement agencies 
allocated on time? 

Records of land 
acquisition 

Were the scheduled funds received by 
resettlement offices? 

Records of fund 
transmission  

Were the funds disbursed according to the RAP? 
Records of fund 
transmission  

Was social preparation implemented as per 
schedule? 

Comparison of organized 
activities with the 
implementation schedule 

Was land acquisition and occupation in time for 
implementation? 

Records of land 
acquisition 

6 
Resettlement 
and relocation 

Were ISFs provided with adequate information, 
consulted on their preferences, and guided on 
procedures to avail of social housings? 

Records of consultations 

Did ISFs participate in selection and design of 
social housing locations and options?  

Verification of relocation 
sites 

What is the number and percentage of ISFs 
provided with social housing programs? 

List of relocated PAPs 

Were social housings provided to relocating ISFs 
timely? 

Disbursement records of 
rental subsidy 

Was the quality of social housings provided to 
ISFs sufficient (i.e., suitability of locations, 
utilities, and access to social services)? 

Onsite verification of 
relocation sites 

Was transitional assistance such as 
transportation allowances provided? 

Disbursement records 

Was rental assistance provided until social 
housing is available for eligible ISFs? 

Disbursement records of 
rental subsidies 

What is the percentage of relocated ISFs who are 
able to pay amortizations? 

Records of amortization 
payment 

What is the percentage of relocated ISFs 
satisfied with social housings and the remaining 
in social housings? 

Interviews with PAPs 

Was the management of the NHA adequate? Auditing with the NHA 

7 
Livelihood and 
income 
restoration 

What is the number of displaced persons under 
the rehabilitation programs (data disaggregated 
by gender and vulnerable group)? 

Final master list of PAPs 

What is the percentage of PAPs eligible for LRIP 
assistance who registered in the program (data 
disaggregated by gender and vulnerable group)? 

Final master list of PAPs 

What is the percentage of eligible PAPs applying 
for soft loans? 
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No. Category  Basis for Indicators Means of Verification 

What is the percentage of successful soft loan 
applications? 

 

What is the number of displaced persons/eligible 
PAPs who received vocational/entrepreneurial 
training (data disaggregated by gender and 
vulnerable group)? 

Records of organized 
trainings and attendance 
lists 

What are the types of training and the number of 
participants in each? 

Records of organized 
trainings and attendance 
lists 

What is the number and percentage of displaced 
persons covered under livelihood programs (data 
disaggregated by gender and vulnerable group)? 

• Records of 
organized trainings 
and attendance lists 

• Records of provided 
soft loans 

• Records of 
vulnerable PAPs 
provided with 
additional assistance 

What is the number of displaced persons who 
have restored their income and livelihood 
patterns (data disaggregated by gender and 
vulnerable group)? 

Interviews with PAPs 

How many new jobs were generated? 
Number of organized job 
fairs 

What is the extent of participation in rehabilitation 
programs? 

Records of participation 
of PAPs 

What is the extent of participation in vocational 
training programs? 

Records of participation in 
training programs 

What is the level of satisfaction with support 
received for livelihood programs? 

Interviews with PAPs 

What is the percentage of successful enterprises 
reaching break-even (data disaggregated by 
gender and vulnerable group)? 

Interviews with PAPs 

What is the percentage of displaced persons who 
improved their income (data disaggregated by 
gender and vulnerable group)? 

Interviews with PAPs 

What is the percentage of displaced persons who 
improved their standard of living (data 
disaggregated by gender and vulnerable group)? 

Interviews with PAPs 

What is the number of displaced persons who 
were given agricultural land as a replacement for 
land loss (data disaggregated by gender and 
vulnerable group)? 

• Interviews with PAPs 

• Records of provided 
replacement land 

What is the quantity of land owned/contracted by 
displaced persons (data disaggregated by 
gender and vulnerable group)? 

Interviews with PAPs 

Source: JICA Design Team. 

 

 

 

 

 



 

 

 

 

 

 

 

 

ANNEX 8-1 
PEMAPS 

 



 

Project Name  :  Proposed North South Railway Project – South Line (Commuter)               
Project Location :  Solis, Manila to Calamba, Laguna       
ECC Reference No. :  N/A            
Proponent  :  Department of Transportation                                                  
Tel. No./Fax No./EmaiI :  (02)790-8300          
Project Type  :  On-grade Railway System                             
Project Status  :  New Project           
 
I.  PROJECT CONSIDERATIONS 
 
             1.1 Size and Type 

     1.1.1 Size based on number of employees 

              Specify number of employees    1400  
              1.1.2 Type 

ECP (in either ECA or Non-ECA)                                 
Non-ECP but in ECA         
Non-ECP and Non-ECA        
 
 

             1.2 Waste Generation and Management 
1.2.1  Enumerate Waste Type and Specify Quantity of Wastes generated in your  

 facility. (Identify /Enumerate) 
 

Category Waste 
Type 

Quantity 
Hazardous Non-Hazardous 

 
Air 

CO    
SOx    
PM    
NOx    

Liquid Wastewater    

Solid 

Household wastes     
Busted light bulbs    

Fuel/Lube oil sludge    
Equipment parts    

 
1.3 Pollution Control System (PCS) 

1.3.1 Enumerate PCS or Waste Management Method Used in your facility. 
 (Identify /Enumerate) 
 

Category PCS/Waste Management Method Used Remarks 

Air Proper maintenance and regular emissions 
testing for standby generators 

 
 

Liquid Sewage Treatment Plant   

Solid 

Solid waste segregation for household wastes; 
Municipal garbage collection system   

Hazardous wastes to be transported and treated 
by accredited hazardous waste treaters  

 
II. PATHWAYS 
 

2.1 Prevailing wind towards barrio or city? (mark the corresponding point) Yes  No   
2.2 Rainfall (impacts surface & groundwater pathways) 

       2.2.1 Average annual net rainfall:  
Specify amount (1981-2010):                      1767.8mm Source: PAGASA   

      2.2.2 Maximum 24-hour rainfall: 
 Specify amount:      472.4mm/day Source: PAGASA   



 

2.3 Terrain (select one and mark)        Flat       Steep       . 
2.4 Is the facility located in a flood-prone area? (Select one and mark) Yes         No            

2.5 Ground Water 
       Depth of groundwater table (meter)     (select one and mark) 

0 to less than 3          
3 to 10          
Greater than 10           
 

III. RECEIVING MEDIA/RECEPTORS 

 3.1  Air (Distance to nearest community)   (select one and mark) 

0 to less than 0.5 km         
0.5 to 1km          
Greater than 1 km         
 

3.2  Receiving Surface Water Body 
                     3.2.1 Distance to receiving surface water: (select one and mark) 

0 to less than 0.5 km          
0.5 to 1km          
Greater than 1 km         
 

       3.2.2 Size of population using receiving surface water  

Specify number         
       3.2.3 Fresh Water  

3.2.3.1 Classification of fresh water    (select one and mark) 

AA           
A           
B           
C             
D           

3.2.3.2 Size of fresh water body 
Specify size:       Units:            km2 

 
3.2.3.3 Economic value of water use                       (may select more than one 

of the criteria below) 
Drinking          
Domestic             
Recreational         
Fishery           
Industrial          
Agricultural             

  
3.2.4  Salt water – N/A 
 

3.2.4.1 Classification of salt water               (select one and mark) 
SA          
SB           
SC          
SD           
 
3.2.4.2 Economic value of water use                       (may select more than one 

  of the criteria below) 
Fishery           
Tourist zone or park        
Recreational          
Industrial         
 

3.3  Ground Water 



 

 
3.3.1 Distance to nearest recharge area              (select one and mark) 

                      0 to less than 0.5 km       
         0.5 to 1km         
         Greater than 1 km        

 
3.3.2 Distance to nearest well used              (select one and mark) 

        0 to less than 0.5 km       
        0.5 to 1km         
        Greater than 1 km        
 

3.3.3 Groundwater use within the nearest well           (may select more than one 
of the criteria below) 

        Domestic          
        Industrial          
        Agricultural          
 

3.4  Land 

3.4.1 Indicate current/actual land uses within 0.5 km radius:   (may select more than  
one of the criteria below) 

      Residential          
      Commercial/Institutional       
      Industrial          
      Agricultural/Recreational       
      Protected Area         

 
3.4.2  Potential/proposed land uses within 0.5 km        (may select more than one 

 of the criteria below) 
         Residential          
         Commercial/Institutional         

           Industrial           
Agricultural/Recreational        
Protected Area          

 
3.4.3  Number of affected Environmentally Critical Areas within 1 km: 
        Specify number:      10 municipalities   
3.4.4  Distance to nearest ECA      (select one and mark) 

        0 to less than 0.5km         
        0.5 to 1km           
        Greater than 1 km         
 
 

IV.  ENVIRONMENTAL PERFORMANCE 
 
         3.5 Compliance (pls. take note that this will be double-checked with PCD files) 
 

 
 

Law 

Violation 
(check if 

Any) 

Type (pls. specify number of times committed) Type of 
Admin 

Violation 

Additional 
Remarks/Status 
Of Compliance 

STANDARD 
Emission/Effluent/ 

Discharge 
Ambient Human 

Impact 
Admin/ 
ECC 

RA8749  N/A       
RA9275 N/A       
RA6969 N/A       
PD1586 N/A       
RA9003 N/A       

 
3.6  Number of Valid Complaints 

3.6.1  Citizen and NGOs  

         Specify number:       N/A  



 

3.6.2  Others (other Govt. Agencies, Private Institutions)  
         Specify number:       N/A  

 
 -------------------------------------------------------------------------------------------------------------- 
          (To be filled up by EMB Personnel) 
 
           RECOMMENDATION/S: 
 
_________________________________________________________________________________ 
__________________________________________________________________________________
________________________________________________________________________________ 
 
 

Assessed By: _______________________ 
 
 
 

Noted By: _______________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 





 

 

 

 

 

 

 

ANNEX 10-1 
Letter from DENR on the MMSP 

Third-Party Auditor 
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Republic of the Philippines

. Department of Environment and Natural Resources

ENVIRONMEI{TAL MANAGEMENT BUREAU
DENR Compound, Visayas Avenue, Diliman Quezon City 1116

Telephone Nos.: (632) 927-1517,928-3725',Fax No : (632) 920-2258

Website : http.//www.emb.gov. ph

MR. TIIUOTHYJOITN R. BATAN
[Jndersecre tary for Railways
DEPARTMENT OF TRANSPORTATION (DOTR)
Pinatubo Street cor. S. Osmefra Street
Clark Freeport Zone, Pampan$a

Subject: Approval of Request for the Engagement of a Third-Party Auditor (TPA) in lieu
ofthe Multipanite Monitoring Team (MMT) forthe Monitoring of Compliance
for the Metro Manila Subway Project (MMSP) * Phase I under ECC-CO-1708-
0017

Dear Undersecretary Batan:

This refers to your letter dated 23 December 2019 requesting for the engagement of a
TPA in lieu of forming a MMT for Metro Manila Subway Project traversing various cities in
Metro Manila.

After review and evaluation of your request, this Office allows you to engage a TPA in
lieu of forming aMMT. Pursuantto Section 9.2 of DAO 2003-30, the third-party audit may be
undertaken by a qualified environmental or EMS auditor. You shall submit to EMB on a semi-
annual basis a copy of the audit findings and shall be held accountable for the veracity of the
report. This Office is not precluded to validate the said report. Further, the engagement of TPA
shall cover the project's construction and operational phase.

Please be guided accordingly.

Very truly yours,

. CUftADO
Director

I

FEB 1 ( Zc?J

Department of Environment and
Natural Resources
ENVIRONMENTAL MANAGEMENT BUREAU

Office of the Dlrector

Letter 2O2O
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ANNEX 11-1 
IEC Documents 

 



 

 

 
 

SOCIAL PREPARATION REPORT 
Issues Raised During Information, Education and Communication 

Proposed North-South Commuter Railway Reconstruction Project – South Line (Solis to 
Los Banos) Department of Transportation 

 
The Information, Education, and Communication (IEC) activities and Initial Perception Survey were 
conducted as part of the social preparation activities for the proposed North-South Commuter 
Railway Reconstruction Project – South Line (Solis to Los Banos), in Compliance to DAO 2017-15 
or the Guidelines on Public Participation under the Philippine Environmental Impact Statement 
System (PEISS). 
 
The IEC activities, as presented in Table 1, were conducted to provide information about the 
proposed Project and encourage the concerned stakeholders to participate in the conduct of the 
Environmental Impact Assessment (EIA) study.  
 
 

Table 1. IEC Activities Conducted for North-South Commuter Railway Reconstruction 
Project – South Line (Solis to Los Banos) 

 

Date and Time Session Venue 
Number of 

Participants 

December 13, 2017, 
10:00AM 

Provincial LGUs of 
Laguna  

Governor’s Extension 
Office, Hectan Bldg. 
Brgy. Halang, Calamba 
City 

8 

December 18, 2017, 
10:00AM 

Muntinlupa  City 
LGUs 

City Hall of Muntinlupa, 
Muntinlupa City,  

15 

December 18, 2017, 
2:00PM 

Manila City LGUs Conference Room, 
Engineers Office, City 
of Manila, Manila City 

13 

December 19, 2017, 
10:00AM 

LGU Officials and 
Barangay 
Chairpersons of Los 
Banos, San Pedro, 
Cabuyao and Santa 
Rosa 

Workshop Room, 
Office of the Municipal 
Mayor, 3rd Floor, Los 
Banos Municipal Hall, 
Los Baños, Laguna 

32 

December 20, 2017, 
10:00AM 

Parañaque City 
LGUs 

Conference Room, City 
Hall of Parañaque, 
Parañaque City 

13 

December 22, 2017, 
10:00AM 

Biñan City LGUs City Hall, Biñan City, 
Laguna 

10 

December 22, 2017, 
2:00 PM 

Makati City LGUs City Hall, Makati City 8 

December 22, 2017, 
10:00AM 

Calamba City LGUs City Hall, Calamba 
City, Laguna 

3 

December 27, 2017, 
2:00 PM 

Makati City LGUs City Hall, Makati City 8 

January 10, 2017 
10:00 AM 

Taguig City Officials City Hall, Taguig City 15 

 
 

The issues/comments/suggestions that were raised during the IEC activities with corresponding 
responses from the Proponent are presented in Table 2.  

 
 



 

 

 
 
 

Table 2. Issues Raised during Information, Education, and Communication 
 

Issues Raised By: Issues/Concerns Raised Response of the Proponent 

IEC – Provincial Governor, Laguna 
Governor’s Extension Office, Hectan Bldg. Brgy. Halang, Calamba City 
December 13, 2017, 10:00 AM 

Vivencio Malabanan: Just an input, the problem that we 
have encountered before is the 
qualification of beneficiaries. The 
last survey that the LGU conducted 
was in 2004 and it was proved in 
2007. From 2008 up to the present, 
the ISF that were not included in 
the previous surveys can be 
considered as beneficiaries in the 
project? The agreement before is 
that the PNR will guard the area. 
However, the PNR was not able to 
guard their areas in San Pedro, in 
Binan, in Sta. Rosa and in 
Cabuyao. Some of the ISFs 
returned to the area and there were 
also some new ISF.   

Nesah Jariel (JDT): Based on 
the guidelines, we will conduct 
our own survey and determine 
the affected families. We will 
make a master list of the 
affected of families. If they are 
still located along the alignment, 
surely they will be compensated 
or relocated. 

Since the Social Housing Finance 
Corporation (SHFC) will handle the 
resettlement, what would be the 
process 
 
Oftentimes, the relocates kept on 
coming back to their place because 
the relocation site that was 
provided to them was worse than 
their previous place. There are no 
economic activities, far from school, 
health clinic, sports and recreation, 
no electricity. These things should 
be included in the planning stage. 

Atty. Gwen Enciso (DOTr): 
Based on the initial agreement 
with SHFC, they will coordinate 
with the LGUs for the list of 
relocation site that are available 
within their jurisdiction. This 
approach is also a People-
based initiative that is why we 
will coordinate with the LGUs 

I suggest that we meet again 
together with the local interagency 
so we can discuss the problems 
regarding the railway and the local 
interagency can give their inputs. 
The HUDCC already wrote a letter 
to all LGUs to convene the local-
interagency. You can tap the 
HUDCC and ask who already 
complied with their request to 
convene the local interagency. 

Atty. Gwen Enciso (DOTr): 
Yes, we’ll write a letter to 
HUDCC. 

The PNR already cleared some 
areas. When we are talking about 
this project, all areas along the 
alignment will be cleared? That is 
20 meters for the alignment and 30 
meters for the stations? 

Mr. Ruperto Cruz (JDT): Yes. 
It will be cleared. 
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One of the problems is that some of 
the titles of the PNR properties are 
missing. 

Atty. Gwen Enciso (DOTr): 
Yes, we are already looking into 
it. We already advised the LRA 
to check the properties that 
belong to PNR nationwide. 

How do we treat the renters that 
lived within the PNR properties for 
10 years? Are they qualified as 
beneficiaries? We have to draft the 
policies and guidelines and to have 
a cut off time. 

Ms. Nesah Jariel (JDT): Yes, 
Sir. Based on the JICA 
guidelines, the cut off time will 
be when our survey starts. 

Since the SHFC will handle the 
resettlement in this project, how 
about the scheme in the post 
resettlement? 

Atty. Gwen Enciso (DOTr): It 
will be handled by Presidential 
Commission for the Urban Poor 
(PCUP), Sir. That is part of our 
contract with them. They will 
handle the post resettlement 
including the livelihoods. Or we 
could also coordinate with other 
agencies. 

There are major roads like Mamatid 
and J.P Rizal in Calamba that 
crosses the railway. Heavy traffic in 
these roads were observed. 

Mr. Ruperto Cruz (JDT): Yes, 
those are heavily traffic 
crossings. We will include traffic 
assessment in our study 
 

 
IEC - Sangguniang Bayan of Muntinlupa 
City Hall of Muntinlupa  
December 18, 2017, 10:00 AM 

Arch. May Santiago  I’m wondering about the commuter 
and express trains. How would that 
work? Would there be two 
railways? 

Mr. Leo de Velez (DOTr): Well, 
there would be passing tracks 
where one train can overtake 
the other. 

Mr. Gerard Comia: The trains’ capacity will be 2,200 
passengers and will be running at 
120 kph. What is the assurance 
that it would not hit the cars and 
people crossing its path or run out 
of its track, damage properties and 
endanger its passengers? 

Mr. Leo de Velez (DOTr): The 
railway will be elevated and 
separated from ground level, 
unlike the PNR right now that 
have many level crossings 
which we know have caused 
lots of accidents already. Our 
objective right now is to 
separate the road from the 
railway that’s why it will be 
elevated. 

Arch. May Santiago: Is there any chance that this would 
be connected to the current MRT 
line? 

Mr. Leo de Velez (DOTr):  In 
Magallanes, there would be 
station transfer. 

Hon. Miguel Radoc:  When will it start? Mr. Leo de Velez (DOTr):  It will 
start in 2020 to 2022. 

Hon. Miguel Radoc:  So, you will rehabilitate the whole 
PNR line? 

Mr. Leo de Velez (DOTr):  Yes, 
that is correct. The key change 
right now is that there would be 
no rehabilitation, this would be 
full reconstruction. 

Hon. Miguel Radoc:  Both sides of the railway will be 
utilized by the public? 

Mr. Leo de Velez (DOTr):  Sir, 
we will fence out both sides of 
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the railway. It will be enclosed. 
Ms. Alita Ramirez:  We have housing projects along the 

PNR alignment. Right now, there 
are no fences on both sides of the 
tracks. If it will be fenced out, then 
we need to seek right of way from 
one side to the other side. 

Mr. Leo de Velez (DOTr):  We 
will provide road crossings. 

Ms. Alita Ramirez: I think Cong. Yasan is constructing 
a road at the left side of the tracks 
in Brgy. Putatan. What will happen 
to it? 

Mr. Leo de Velez (DOTr):  If it’s 
outside the property of PNR, 
there would be no problem. 
We’ll check that out. Thank you 
for that information. 
 

Hon. Miguel Radoc:  Who are the contractors? Foreign? Mr. Leo de Velez (DOTr): At 
least 50% foreign. 

Ms. Alita Ramirez: Would you provide parking spaces? 
Those that work in Makati, for 
example, would bring their cars to 
the station and ride the train. 

Mr. Leo de Velez (DOTr): As of 
now, our focus is the public 
transport. But, we will have 
drop-off facilities for the cars. 
 
Mr. Ruperto Cruz (JDT): That 
is noted. We are listing 
everything. As of now, the focus 
is the mass transport. The 
amenities will be catered later 
on. Maybe the other agencies 
could do it or the LGUs can 
have it as a project 

Mr. Gerard Comia: Would the train operate 24/7? Mr. Leo de Velez (DOTr): 
Probably up to 10:00 PM or 
1:00 AM, it depends. We need 
at least 4 hours for maintenance 
like between 1:00 AM to 5:00 
AM. 

Hon. Miguel Radoc:  We will loan this from China? At 
what interest? 

Mr. Leo de Velez (DOTr): We 
will loan from Japan, not China, 
at 0.01% interest, 40 years 
payment. 

Arch. May Santiago: (CPDO) How much is the estimated project 
cost? 

Mr. Leo de Velez (DOTr): The 
estimated project cost is P124 
Billion.  

Hon. Miguel Radoc: From Los Banos to New Clark City, 
what is the travel time? 

Mr. Leo de Velez (DOTr): It 
would take more or less 2 
hours. 

Ms. Alita Ramirez:  How about if it’s brownout? Mr. Leo de Velez (DOTr): We 
will have a separate power 
supply. Just like MRT, it has a 
different power supply contract 
with MERALCO. It would not be 
affected by brownout. 

Arch. May Santiago: The City has an ordinance that 5 
meters from the fault line is a no-
build zone. If ever the railway would 
transect the fault, would you 
transfer it?  
 

Mr. Leo de Velez (DOTr): No. 
We would be passing through 
the fault that’s why we are using 
the Japanese technology. Fault 
line is not very uncommon to 
Japanese. 
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If that’s the case, it would be in 
conflict with our City Ordinance. I’m 
not sure if the City would allow it. 

 
Mr. Ruperto Cruz (JDT): 
Maybe we can consult PhiVolcs 
also. That is a very good input. 
We’ll take note of this. 
 
Mr. Leo de Velez (DOTr): Or 
we will not build pillars within 
the no-build zone. There are 
many projects that cross fault 
lines all over the country. 

IEC - Sangguniang Panglungsod of Manila City 
Conference Room, Engineer’s Office, Manila City Hall 
December 18, 2017, 2:00 PM 

Mr. Edgar Soriano: Within the jurisdiction of this City, 
how many stations are proposed to 
be built?   

Atty. Gwen Enciso (DOTr): 
There would be five stations: 
Solis, Blumentrit, Espana, Sta. 
Mesa and Paco. We will 
improve the existing stations. 

Mr. Edgar Soriano: You will need slots or areas for 
parking for each station?   

Mr. Ruperto Cruz (JDT): Right 
now, the DOTr is focusing on 
the train system. Adopting 
amenities like putting up parking 
spaces may come in later 
because we have problem in 
space. 
 
Atty. Gwen Enciso (DOTr): 
Well, Sir, the instruction to us by 
the DOTr is that to always 
provide provision for 
improvement. It may not be 
now, but maybe later. 

Ms. Cristana Echon: Will the BLISS Housing Project 
between Espana and Laong-laan 
be affected? 

Atty. Gwen Enciso (DOTr): If 
it’s within the 20 meters right of 
way of PNR, yes, they will be 
affected. 

Ms. Cristana Echon: Also, there are landowners, like 
PALTALK, which may be affected 
by the project. They are applying 
for building permit.  
 
I’m not holding any document with 
regard to this project, so I issue 
them a permit. Maybe you could 
give us something so we can 
reason out why we are not issuing 
the permits. 

Atty. Gwen Enciso (DOTr): We 
have an existing record of those 
that will be affected. If, possible 
po Ma’am, can you please hold 
their application? 
 
 
Mr. Ruperto Cruz (JDT): 
Initially, maybe you could use 
our invitation letter. For the 
specifics, Atty. Gwen could 
provide that later. 
 
 

Mr. Edgar Soriano: Maybe we can pass the applicants 
to you to secure clearance first? 

Atty. Gwen Enciso (DOTr): 
Yes. You can pass it to me then 
I will coordinate with PNR. 

Mr. Joseph Bulanon: So, the lead agency for this is 
SHFC? Because in LGU, the lead 

Atty. Gwen Enciso (DOTr):  
For the Resettlement Action 
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agency is the LIAC. Plan (RAP), yes, SHFC will be 
the lead agency. But, we 
instructed them to organize the 
LIAC and coordinate with them. 

Engr. Rogelio Legaspi: How many kilometers of the railway 
are within Manila? 
 
 
I recommend that you check and 
consider the drainage system along 
the route of the project to avoid 
causing flooding in nearby areas. 

Mr. Rupert Cruz (JDT): Within 
Metro Manila, we don’t have yet 
the data, but maybe around 10 
km. 
 
Yes. We will do that. 

IEC – LGU Officials and Barangay Chairpersons of Los Banos, San Pedro, Cabuyao and Santa 
Rosa in the Province of Laguna 
Workshop Room, Office of the Municipal Mayor, 3rd Floor, Los Banos Municipal Hall  
December 19, 2017, 10:00 AM 

Ricky Estopace – Municipal 
Engineer, Los Baños 

What’s your plan with road 
crossings that will be affected? For 
example, here in Los Baños, about 
16-20 roads are crossing the PNR 
Lines. 

Atty Gwen Enciso (DOTr): We 
are actually conducting these 
meetings so we can gather 
information. We will coordinate 
with you and request for your 
master development plan and 
other pertinent information so 
we can consider them in the 
detailed design. All the existing 
roads and proposed roads or 
infrastructure projects will be 
considered in the detailed 
design. 

You will fence the PNR alignment? Atty. Gwen Enciso (DOTr): We 
are still studying if the whole 
alignment will be fenced or only 
portions of it. However, the PNR 
will provide security guards to 
areas that were already cleared. 

Where will be the central terminal? Atty. Gwen Enciso (DOTr): 
One of the central terminal will 
be in Los Banos as well as the 
depot.  
 
Nobuyoshi Kawai (JICA 
Team): If I may clarify, there is 
no plan of putting up a station in 
Los Banos. But, this is not yet 
final. The consultation between 
the DOTr, LGUs and JICA 
Design Team is still ongoing so 
this is still subject to change. 
The depot, however, will be 
located in Los Banos.  
 
Atty. Gwen Enciso (DOTr): So 
far, based on our consultation 
with the LGUs, there is a 
possibility that there would be 
station in Los Banos. We are 
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considering this possibility in 
our study. 

Atty. Rommel Gecolea –
Mayor, Cabuyao City, 
Laguna 

In Cabuyao, I think the station is 
misplaced. I would suggest that the 
train station will be in located in 
Banay-banay because that is the 
Central of Cabuyao. In your map, I 
think that is Banay-banay, not 
Gulod. Gulod is along Laguna 
Lake. At present, there are two 
stations but they are not functional 
and they are not strategically 
located. So, I suggest that it would 
be located in Banay-Banay. 

Ms. Nesah Jariel (JICA Team): 
Okay, Sir. That is noted. 

How sure are that this project will 
be implemented? Because, the City 
of Cabuyao would really like to be 
part of the development. We could 
construct our own station. Also, 
there is an irrigation canal beside 
the PNR alignment. Our City is 
planning to develop the road along 
it. If we can forge an agreement 
with NIA and PNR so we can 
prepare a more conducive plan to 
give better access to our people 
and to lessen the traffic congestion. 

Mr. Ruperto Cruz (JICA 
Team): The whole project 
alignment, Sir, is JICA funded.  
But, we will visit and coordinate 
so we can get your inputs. 

Mr. Vic A. Balico –San 
Pedro, Laguna 

Regarding the existing PNR RoW 
between Carmona and San Pedro, 
do you have any plan regarding this 
alignment? This area is filled with 
informal settlers.  

Atty. Gwen Enciso (DOTr): 
There is currently no plan for 
this area  
 

I noticed that there is no hospital in 
the proposed facilities for the 
NSRP. In US and Europe, there is 
hospital in every depot and major 
stations with response team. There 
is also airway for helicopter in case 
of emergency. 

Mr. Ruperto Cruz (JICA 
Team): We will consult with 
other agencies regarding the 
other amenities. Maybe they 
can help us with that. 

Hon. Copie Alipon – Vice 
Mayor, Los Baños, Laguna 

The LGUs are now finalizing their 
annual investment plan. How much 
should be the LGU counterpart for 
the project? 

Atty. Gwen Enciso (DOTr):  
DOTr will shoulder all expenses 
concerning this project, Sir. 
 
Mr. Jude Esguera (DOTr): The 
budget for basic services will be 
programmed in the next budget 
cycle 

Mr. Vic A. Balico –San 
Pedro, Laguna 

You should take note that there is a 
fault line running for 1.9 kilometers 
from San Pedro Exit to Nuvali to 
Pacita Railway. 

Ms. Nesah Jariel (JICA Team): 
Yes, Sir. We’ll take note of that 

Mr. Vergel Maanghop – 
CPDO Staff, Sta. Rosa, 
Laguna 

There had been several accidents 
along railroad crossings due to lack 
of barrier or safety feature. 
 

Ms. Nesah Jariel (JICA Team): 
NSRP is not a rehabilitation but 
a full reconstruction of the 
railway system. Thus, the study 
team is considering whether the 
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railway will be elevated, 
underground or at-grade. In 
case the railway will be at-
grade, affected road crossings 
will be permanently closed. 
Again, this is still under 
consideration of the study team 
and the LGUs will be consulted 
accordingly. 

IEC – City Hall of Parañaque 
Conference Room, Mayor’s Office, Parañaque City Hall 
December 20, 2017, 9:00 AM 

Shello de Leon Is there any ISF that will be 
affected? Because, we need to 
identify how many residents will be 
affected before conducting the 
Public Consultation. 

Judy Rola (ECOSYSCORP, 
Inc.): We will request for 
possible initial alignment from 
DOTr then we will coordinate 
with the Barangay 
Officials/LGUs and DOTr so that 
we will have the same 
information pertaining to the 
initial list of Barangays that will 
be affected from the 30-meter 
RoW. The partial data that was 
given to us is that Brgy. San 
Martin will be the only affected 
barangay. 

Marlon Balgastro  Is there already a final alignment? Ernesto Flores (JDT): It will be 
finalized later. 
 
Judy Rola (ECOSYSCORP, 
Inc.):  As of now, the existing 
railway will be our basis for the 
RoW width. 
 
Ernesto Flores (JDT): 
Probably in some areas, 
especially for the stations, we 
will need a wider RoW.  

Boi Mojica What are the features of the train? 
Since the route of the railway is 
provincial and near to NAIA Airport, 
would the proposed project allow 
luggages? 

Christina Fernandez (DOTr): 
The details regarding to the 
interior design of the train are 
not yet finalized and the train is 
initially a commuter train. 

Nelson Villamanor Is the proposed railway connected 
with the subway to FTI? 

Christina Fernandez (DOTr): 
The handlers of the projects 
(the subway and the railway) 
are communicating to each 
other. 
 
Judy Rola (ECOSYSCORP, 
Inc.): In addition, the projects 
have separate consultations 
regarding to the projects 
because the barangays that will 
be affected are different. 
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IEC – City Hall of Biñan 
Conference Room, Mayor’s Office, Biñan City Hall 
December 22, 2017, 10:00 AM 

Atty. Arman Dimaguila –
Mayor, Biñan, Laguna 

Will JICA finance the budget until 
the construction phase? 

Nathalie Tatualia (DOTr): Yes. 
 
 

In this project, the existing line (one 
railway) will be doubled? 

Nesah Jariah (JDT): Yes, that 
is the plan. 
 
 

Where is the proposed station in 
Biñan? The current station in Binan 
(San Vicente) is narrow and many 
structures will be affected. I 
recommend that you move the 
station to a location near the 
Pavilion Mall where a proposed 
transport terminal will be located, 
adjacent to PNR RoW. That the 
location is accessible to SLEX and 
will not cause traffic 

Nesah Jariah (JDT): That’s 
why we are here, Sir, to validate 
and gather inputs so it would be 
considered in the design. 
 
 

IEC – Makati City Engineer’s Office 
6th Floor, New Building, Makati City Hall, Makati City 
December 22, 2017, 2:00 PM 

Ms. Nathalie Tatualla, PDO - 
DOTr 

Do you know the operational speed 
of our PNR trains? 
 

Mr. Katsuya Kusanagi, 
 Civil T. L. – JICA Team 
Railway Operational Speed 
depends on two items:  

1. On the load 
2. Infrastructure, when 

there’s no steep inclines 
and sudden turns.  

Ms. Nathalie Tatualla 
 
 
 
 
 
 
 
 
 
 
Engr. Amor Pabillore,  

Engineer V - City 
Engineer’s Office, Makati 

 

The project alignment near the 
Ramon Magsaysay Railway Bridge 
and the LRT line 2 is especially 
sensitive.  We can’t go over those 
structures. We already talked to 
DPWH. We decided not to 
demolish the Ramon Magsaysay 
Bridge because it’s protected by 
Law. 
 
 
Aside from that, there are also lots 
of squatters and markets in the 
area. 
 
 

Mr. Katsuya Kusanagi 
Yes, we know that the Ramon 
Magsaysay Bridge is a historical 
area. Also, the squatters won’t 
give in which is a problem. 
DPWH, PNR, and also the JICA 
already discussed how to deal 
with the station. If we make the 
station here, the ground level is 
the PNR; second level is 
Magsaysay Bridge, third level is 
the LRT Line. We can’t go 
higher, that is why we will 
depress. We talked with DPWH 
what will be the best way to do 
about this project in Makati City, 
and the rest of Manila as a 
whole.  
  

Ar. Gene Andrae Racadio,  
Architect I –DEPW, Makati 

But that will affect foundation of the 
existing bridges/railway. 

Katsuya Kusanagi 
We have the option of a very 
deep tunnel for the construction 
of the railway.  
 



 

 

Issues Raised By: Issues/Concerns Raised Response of the Proponent 

 
 
For the commuter train, will you do 
it right away all throughout?  

 
Ms. Nathalie Tatualla 
We’re still talking about how to 
partially operate the system. 
Especially here in Metro Manila 
with many structures to 
consider. Unlike in the province 
where there is little to no 
obstructions.  
 
Mr. Ruperto Cruz, Jr. 
We are still gathering data 
which will be used in our study 
on how to fully operate the 
whole system. We are still 
considering all the necessary 
factors. 

Mr. Ruperto Cruz, Jr., 
RAP Specialist 
 

We have problem with Informal 
Settler Families (ISF). Fortunately, 
in Makati there would be lesser 
impact because the ISF were 
removed a long time ago. At 
present, I have seen only some ISF 
living under railways especially in 
Magallanes. 

Mr. Cesar A. Pajuelas 
PDO II – DEPW, Makati 

There’s no ISF left in Makati. On 
those parts, the affected areas, 
we have no ISF. We already 
relocated about 95% of them.  
  

Ms. Nathalie Tatualla 
 

If we need to acquire areas with 
legitimate owners, we would need, 
Sir, the support of the LGU. 

Mr. Cesar A. Pajuelas 
Yes Ma’am, we need to 
communicate on that. 
 

IEC - Sangguniang Panglungsod of Calamba 
Conference Room, Office of the Mayor, 3

rd
 Floor, Calamba City Hall 

December 22, 2017, 2:00 PM 

Mr. Ernesto Flores (JICA 
Team)  

Between the PNR Line, is there any 
historical site that would be 
affected? 
 
How about the Rizal Museum? 

Hon. Reynaldo Vergara: None 
 
 
 
Hon. Reynaldo Vergara: Rizal 
Museum is very far. 

Hon. Reynaldo Vergara Will the existing railway be replaced 
with the new ones? 
 
 

A. Joy Narvaez (DOTr): The 
railway will be fully 
reconstructed and not 
rehabilitate. The trains and 
other facilities will be renovated 
as well. 
 
Nesah Jariel (JICA Team): The 
proposed project will not be the 
same as the existing railway 
“open-closed-open crossings” 
type and there will be road 
crossings that may be closed, or 
the railway will be elevated 
depending on the result of the 
study. There is no final decision 
yet as to the design of the 
railway. 



 

 

Issues Raised By: Issues/Concerns Raised Response of the Proponent 

Hon. Reynaldo Vergara 
 
 
 
 
 
 
 
 
 
 

My main concern in this project is 
the closing of roads. 
 
Regarding to the 60 M Right of Way 
(ROW), there will be a hindrance 
since two subdivisions (Criscorr 
and Central Compound) will be 
affected because the gate is 
located along the railway and there 
is no other gate for the residents to 
enter and/or exit. 
 
Also, the by-pass road going to 
crossing and Barangay 3 near the 
station will be also affected by the 
proposed road closing. 

Nesah Jariel (JICA Team): The 
design of the proposed project 
is indicative and still in the 
feasibility stage. 
 

Nesah Jariel (JICA Team):  Is there any other location suitable 
for a station other than the existing 
station? 

Hon. Reynaldo Vergara: The 
existing station is the only 
suitable location and I will 
suggest to elevate the station to 
avoid closing of the subdivision 
roads. 

 
 
The received copy of the request letters, attendance sheets, and photos taken during the IEC are 
presented in Annex 1.1. 
 
      
The initial perception survey was conducted after the IEC in Muntinlupa, Makati, Manila, Biñan, 
and Paranaque City. Survey questionnaires were distributed to the participants after the IEC 
sessions. The survey covers the demographic characteristics, source of income, livelihood, health 
and sanitation, education, employment, their knowledge and attitude towards the proposed 
Project. The results of the initial perception surveys are presented below. 
 
Muntinlupa city 
 
Many (56%) of the respondents are men while 44% are women. Many (56%) of the respondents 
were born in the other provinces. About 78% are tagalog and 22% are with different cultural 
background. Many (33%) are within the bracket of 71 years old and above. All (100%) of the 
respondents had finished college. Many (56%) are married having 1-3 children (67%). Majority 
(78%) of the respondents are Catholics by religious affiliation. 
 
Majority (88%) of the respondents that provides source of income to their family are from salary. 
About (56%) have an earnings of more than PhP20, 000. Majority (78%) of the respondents are 
land owners. 
Majority (78%) of the respondents have knowledge about the proposed Project, learning about it 
from the IEC (57%), Barangay Officials (29%) and other people (14%). All (100%) of the 
respondents are in favor of the proposed Project. They considered it to have a positive effects 
such as repair of roads (64%) and livelihood (36%). Most (67%) of the respondents pointed out the 
negative effects of the proposed project such as house relocation (67%) and noise (22%). 
 
 
Makati city 
 
Majority (80%) of the respondents are men while 20% are women. Many (60%) of the respondents 
were born in the other provinces. About 80% are tagalog. Many (40%) are within the bracket of 31 
to 40 and 41 to 50 years old. All (100%) of the respondents had finished college. Most (60%) of 



 

 

the respondents are married having 1 to 3 children (60%). All (100%) of the respondents are 
Catholics by religious affiliation. Majority (80%) of the respondents that provides source of income 
to their family are from salary. Almost (80%) have an earnings of more than PhP20, 000.  
 
Many (40%) of the respondents have knowledge about the proposed Project, learning about it 
from the IEC (40%). Majority (80%) of the respondents are in favor of the proposed Project. Other 
(20%) respondents did not answer the question if they are in favor or not on the proposed Project. 
They considered the proposed project to have a positive effects such as repair of roads (60%) and 
livelihood (20%). The major concern of the respondents about the proposed Project is the 
relocation of the affected households and noise.  
  
 
Manila City  
 
Half (50%) of the respondents are men while 50% are women. Most (70%) of the respondents 
were born in the other provinces. About 75% are tagalog and 25% are with different cultural 
background. Half (50%) of the respondents are within the bracket of 51 to 60 years old and 25% 
are within the bracket of 41 to 50 years old. All (100%) of the respondents had finished college. All 
(100%) of the respondents are married having 1 to 3 children (75%) and 7 to 10 children (25%). 
Majority (75%) of the respondents are Catholics by religious affiliation and 25% are protestant. 
Majority (80%) of the respondents that provides source of income to their family are from salary. 
All (100%) of the respondents have an earnings of more than PhP20, 000.  
 
All (100%) of the respondents have knowledge about the proposed Project, learning about it from 
the IEC (75%). Majority (75%) of the respondents are in favor of the proposed Project. They 
considered it to have a positive effects such as repair of roads (55%) and livelihood (55%). Most 
(75%) of the respondents pointed out the negative effects of the proposed project such as house 
relocation of the affected area and noise. They also indicated that the main problems of their 
barangay are drugs and traffic schemes.  
 
 
Biñan City 
 
Majority (67%) of the respondents are men while 33% are women. All (100%) of the respondents 
were born in the barangay. All (100%) are tagalog. Many (67%) are within the bracket of 41 to 50 
and 61 to 70 years old (33%). Many (67%) of the respondents had finished college and 33% had 
finished high school. Most (67%) of the respondents are married having 4 to 6 children (67%). 
Most (67%) of the respondents are Catholics by religious affiliation and 33% are Iglesia ni Cristo. 
All (100%) of the respondents that provides source of income to their family are from salary. 
Almost (67%) have an earnings of more than PhP20, 000.  
 
Majority (67%) of the respondents have knowledge about the proposed Project, learning about it 
from the IEC (67%). All (100%) of the respondents are in favor of the proposed Project. They 
considered it to have a positive effects such as repair of roads (40%) and services in barangay 
(60%). Most (75%) of the respondents pointed out the negative effects of the proposed project 
such as house relocation (40%), noise (20%) and others (20%). All of the respondents indicated 
that the main problem in their barangay is drugs.  
 
 
Paranaque City 
 
Majority (88%) of the respondents are men while 12% are women. All (25%) of the respondents 
were born in the barangay, other barangay and province. All of them (100% ) are tagalog. Half 
(50%) are within the bracket of 31 to 40 years old. All (100%) of the respondents had finished 
college. Majority (75%) of the respondents are married having 1 to 3 children (37%). Majority 
(87.5%) of the respondents are Catholics by religious affiliation. All (100%) of the respondents that 
provides source of income to their family are from salary. Almost (62.5%) have an earnings of 
more than PhP20, 000.  



 

 

 
The respondents indicated that traffic, solid wastes and poverty are the major problems in their 
community. They proposed the following solutions to the problem in traffic: efficient mass transit, 
road widening, and proper urban planning.  
 
Majority (75%) of the respondents have knowledge about the proposed Project, learning about it 
from the IEC (83%). All (100%) of the respondents are in favor of the proposed Project. They 
considered it to have a positive effects such as livelihood (37%), and repair of roads (63%) %). 
Most (75%) of the respondents pointed out the negative effects of the proposed project such as 
house relocation (40%) and noise (50%).  
 
       
 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Conference Room, Mayor’s Office, Biñan City Hall 
December 22, 2017, 10:00 AM 

 
 
 
 
 
 
 
 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project, raising of issues and concerns  
 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Governor’s Extension Office, Hectan Bldg., Brgy Halang, Calamba City 

December 13, 2017, 10:00 AM 

 

 

 

  

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project, raising of issues and concerns  
 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Conference Room, Muntinlupa City Hall 

December 18, 2017, 10:00 AM 

  

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project to Muntinlupa City Officials. 
 

 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Conference Room, Engineer’s Office, Manila City Hall 

December 18, 2017, 10:00 AM 

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project including its associated potential impacts 

and mitigating measures of significant adverse impacts to the 

Manila City Officials. 
 

 

Discussion on the EIA Process, raising of issues and other 

concerns 

 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

City Engineer’s Office, Makati City 
December 22, 2017, 2:00 PM 

 

  

Presentation of Project Description by 

Ms. Nathalie Tatualla 

PDO - DOTr 

Presentation of EIA and RAP concerns 

by Mr. Ruperto Cruz, Jr. 

RAP Specialist 

 

Mr. Katsuya Kusasanagi 

Civil T. L. – JICA Team 
Engr. Amor Pabillore  

Engineer V - City Engineer’s Office, 

Makati 

Mr. Cesar A. Pajuelas 

PDO II – DEPW, Makati 
Ar. Gene Andrae Racadio,  

Architect I –DEPW, Makati 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Workshop Room, Office of the Municipal Mayor, 3rd Floor, Los Banos Municipal Hall 

December 19, 2017, 10:00 AM 

  

Hon. Caesar P. Perez, Mayor, Los Baños, 
Laguna, welcomes the participants 

 

 

Atty. Gwen Enciso of DOTr presents the 
Project to the participants. 

 

Mr. Ruperto Cruz of JICA Team presents 
the RAP and EIA Study Process for the 

Project. 

 

Atty. Rommel Gecolea, Mayor, Cabuyao 

City, Laguna, raising his concern 

regarding the Project. 

 

LGU Officials and Barangay Chairpersons of Los 

Banos, San Pedro, Cabuyao and Santa Rosa in the 

Province of Laguna 

 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 

Conference Room, Office of the Mayor, 3rd Floor, Calamba City Hall 
December 22, 2017, 2:00pm 

  

DOTr, JICA Team and GEOSPHERE presenting the proposed 

project to Hon. Reynaldo Vergara, City Councilor of Calamba 

City. 
 

From left: Mr. Ernie Flores and Ms. Nesah Jariel of JICA Design Team, Mr. Reynaldo Vergara 

of Barangay I and Ms. Alyza Joy Narvaez of DOTr. 

 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 
City Asministrator’s Office, Taguig City 

January 10, 2018, 10:00 AM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project to Taguig City Officials. 
 

 



 

 

Information, Education and Campaign 
PROPOSED SOUTH COMMUTER RAILWAY PROJECT 

Department of Transportation 
Japan International Cooperation Agency 
Conference Room, Parañaque City Hall 

December 20, 2017, 10:00 AM 
 

 

DOTr, JICA Team and GEOSPHERE presenting the 

proposed project to Parañaque City Officials. 
 

 

























The Detailed Design Study for the Metro Manila Subway Project
in the Republic of the Philippines

Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC meeting with Brgy. Fort Bonifacio Chairman

Date and Time May 27, 2019 (2:00 pm)

Venue Fort Bonifacio Satellite office, 2nd Fl., Market! Market!, McKinley Parkway,
BGC, Taguig City

Attendees

Org Name
DOTr Engr. Jim Benidict Petate

Brgy. Fort
Bonifacio

Office

Hon. Jorge Daniel Bocobo

JDT Mr. Shuntaro Miyoshi Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr and JDT presented the general concepts of the MMSP as well as the changes in the

alignment.
 Hon. Jorge Bocobo clarified that the Lawton West station is still inside the jurisdiction of Fort

Bonifacio meaning all stations within Taguig City are inside said barangay.
 Upon Engr. Jim’s further presentation of the stations, Hon. Bocobo informed DOTr and JDT

that McKinley West Village already called the attention of the barangay regarding the
alignment.

 Ms. Shekinah Tibay discussed the environmental-related aspect of the presentation.
 DOTr and JDT assured that the changes in the project alignment has been discussed with

the City Office of Taguig specifically with its Planning and Development Office.
 Hon. Bocobo asked for the schedule of the start and finish of the construction within Fort

Bonifacio which Engr. Jim answered as 2020 or 2021 for the construction and operational
by 2025 approximately. He also brought up the possible issue in traffic which the
construction may cause. Engr. Jim clarified that for the high-rise building, the Project is
doing studies regarding the basement and clearances needed.

 Hon. Bocobo asked regarding the attention raised by McKinley West and as per Engr. Jim,
the discussion had with McKinley West is mainly for the geotechnical survey needed.

 Hon. Bocobo shared that he will schedule a meeting with the McKinley West Village to hear
their concern.

 DOTr also added that a perception survey will be done inside the barangay which Hon.
Bocobo agreed to.

III. ACTION ITEMS
 Continuous coordination for information
 Perception Survey
 Public Scoping
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IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.

V. ATTACHMENT

 Attendance Sheet of the Meeting

DOTr: Accepted by JICA Design Team: Accepted by



The Detailed Design Study for the Metro Manila Subway Project
in the Republic of the Philippines

Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC meeting with Brgy. San Martin de Porres Officials

Date and Time June 03, 2019 (10:30 am)
Venue San Martin de Porres Barangay Hall, East Service Road, Parañaque City

Attendees

Org Name
DOTr For. Beo Raven Bensurto

Brgy. San
Martin de

Porres

Hon. Michael Thor C. Singson Hon. Myrna De Las Cagigas
Hon. Thess Castillo Hon. Carlo C. Millano
Hon. Ludivina M. Valenciano Sec. Wenceslao Sarmiento
Mr. Domingo Obligar

JDT
Dr. Pia Madid Ms. Rachelle Perez (GHD)
Ms. Bea Alvarez (GHD) Ms. Maria Luisa Regodon

(GHD)
Ms. Carmela Conanan (GHD) Mr. Marc Vico Pauig (GHD)
Ms. Shekinah Tibay

I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr & JDT presented the general information of the MMSP and the changes in the

alignment design of the project.
 Hon. Singson asked why the change in the scope of the station increased greatly which Dr.

Madid explained that one reason is the planned interconnection with PNR.
 Hon. Singson stated that as he knows, some areas in the proposed station will be for the

construction yards, Dr. Madid confirmed it and added that diversion road will be made.
 Sec. Sarmiento stated that in regards to PNR, what they are informed of is that development

will be made in the Bicutan area, which Dr. Madid Confirmed and stated that there will be
an interconnection with the subway and the PNR, explaining further, the tracks will not meet
but it will be connected in other ways (ex. walkways), the subway track will be in the surface
for said Bicutan station.

 Sec. Sarmiento added that the latest information they have from the RAP meeting for the
PNR project is that PNR’s Bicutan station will cover only 250 linear meters with 60 meters
in width, Dr. Madid reminded that these are two separate projects affecting the area which
will only be interconnected.

 Makati South Hills was identified by the Barangay Officials to be affected as well based on
the presented station area.

 Sec. Sarmiento asked how many meters deep are the tunnels, Dr. Madid replied that it
varies but ranges from 7-50 meters deep, shallowing as the tunnel approach the stations.

 The Barangay Officials asked if excavation has started which Dr. Madid replied that none
has started yet. The Officials were also aware that the cutterhead of the TBM arrived in the
country already.

 The Officials also asked when will the excavation start in Quezon City since they are aware
that construction will happen there first, Dr. Madid replied that it is targeted within this year.

 Dr. Madid explained the TBM method of tunneling as shown in the presentation and added
that Manila Waters also use smaller TBMs.

 Dr. Madid discussed the environment-related aspect of the presentation and informed the
officials also that a perception survey will be done in the possibly affected areas.

 Dr. Madid stated that a public scoping will be scheduled soon.
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 The Officials asked if there is a second option for the FTI station area, Dr. Madid replied
that as of now, it is still in concept stage but detailed design will follow for these changes in
alignment once the loan agreement is signed, but prior to signing, JICA requires for the
amended ECC that covers this area.

 The barangay officials requested that a clear measurement of area to be affected should
be presented since it seems to affect a lot of private households.

 Hon. Singson clarified which will be the basis of the compensation, For. Bensurto confirmed
that it is the current market value.

 An endorsement letter for the survey team to enter the identified possibly-affected villages
has been issued by the barangay office.

III. ACTION ITEMS
 Present the exact measurements of the possible affected area for the FTI station to the

upcoming IEC meetings
 Continuous coordination
 Public Scoping

IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.
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V. ATTACHMENT

 Attendance Sheet of the Meeting
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC meeting with Brgy. Western Bicutan Officials/Staff

Date and Time May 27, 2019 (11:00 am)
Venue Western Bicutan Barangay Hall, Sampaguita, Western Bicutan, Taguig City

Attendees

Org Name
DOTr Engr. Jim Benidict Petate
Brgy.

Western
Bicutan
Office

Hon. Perlita Carmen Sec. AC Serrano
Admin Angela Occiano Mr. Ronald Blancaflor
Ms. Merlinda P.

JDT Mr. Shuntaro Miyoshi Dr. Pia Madid
Ms. Shekinah Tibay

I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr and JDT presented the general information regarding the Project and the changes in

the design of the alignment.
 The station locations were discussed.
 Brgy. Western Bicutan Office staff asked regarding vibration and Dr. Madid responded that

as per the studies made, there might be vibration during the actual construction but for the
operations, it is within the standard.

 Hon. Carmen expressed her support for the project knowing that the Project will follow all
due process.

 Staff of Brgy. Western Bicutan asked if connections to commercial buildings like malls are
present which DOTr and JDT explained that there are multiple entrances and exits near
malls that are considered.

 DOTr and JDT informed Hon. Carmen that further discussions will be made as part of the
IEC.

III. ACTION ITEMS
 Continuous coordination of DOTr and JDT to Brgy. Western Bicutan as needed.
 Public Scoping
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IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.

V. ATTACHMENT

 Attendance Sheet of the Meeting
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)

Subject Courtesy Call / IEC meeting with Makati South Hills Homeowners’ Association
President

Date and Time June 03, 2019
Venue Makati South Hills, Parañaque City

Attendees

Org Name
DOTr For. Beo Raven Bensurto Engr. Jim Petate
Makati

South Hills
Homeowner

s’
Association

Mr. Robert B. Palisoc

JDT Dr. Pia Madid Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr & JDT presented the general information regarding the Project and the changes in

the design of the alignment.
 Mr. Palisoc raised the issue on the possible traffic impact since traffic is quite heavy most

of the time in their area if there would be alternate roads which Engr. Jim responded that
currently there no designs for it yet but definitely there will be.

 Dr. Pia informed that as of now, the FTI station of MMSP is in its concept design phase.
 It was clarified that the cut-and-cover method will be used for the stations and tunnel boring

machine for the inter-station.
 Mr. Palisoc showed concern regarding the affected areas in their village and the freedom

of the people to voice their concerns which DOTr and JDT assured that there are a lot of
consultation that will happen, one included is the public scoping which is part of the EIA
process and will be scheduled.

 Mr. Palisoc expressed his willingness to help in the invite of the possible affected people to
attend in the said public scoping. He also agreed for the team to conduct the perception
survey within the village.

III. ACTION ITEMS
 Continuous coordination
 Public Scoping
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IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.

V. ATTACHMENT

 Attendance Sheet of the Meeting
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC with Parañaque City Planning & Development Office

Date and Time May 23, 2019 (10:00 am)

Venue Parañaque City Planning & Development Office, Parañaque City Hall, San
Antonio Ave., Parañaque City

Attendees

Org Name
DOTr Engr. Jim Benidict Petate For. Beo Raven Bensurto

Parañaque
Planning &
Dev’t Office

Engr. Benigno I. Rivera Engr. Regor Columna
Engr. Amie Dolores Obed Engr. Allen Gavilan
Ms. Liana Dizon

JDT Dr. Pia Madid Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr & JDT presented the general information regarding the project as well as the changes

in the design of the alignment.
 Engr. Rivera clarified if the station still is in Brgy. San Martin De Porres which Dr. Madid

confirmed and added that the change in the FTI station is that it expanded.
 Dr. Madid explained that presentations will be done next to the barangay and then to the

homeowners’ associations which may be affected. Engr. Rivera identified upon seeing the
map that it is United Parañaque Subdivision 1.

 Dr. Madid explained that the current design is more sensitive since it is wider than the
previous one and may affect around 400 structures in worst case scenario.

 Engr. Rivera identified some structures that will be affected like the Green Cross building
and two gasoline stations, school, Barangay hall

 Engr. Rivera asked the extent of the information dissemination regarding the new design
which Dr. Madid explained that it just started, first in the LGUs down to the barangay then
to the subdivisions.

 According to Engr. Rivera, planning should consider minimal damage since the location is
already a built-up area. Dr. Madid responded that in the process, the concerns will be heard.

 Engr. Rivera asked why the project has to take from the private areas when the PNR right-
of-way is already taking up 30m and the road have 20 meters, Engr. Jim replied that the
PNR’s project is separate from the MMSP.

 Engr. Rivera gave emphasis that their main sentiment is that Parañaque City is being used
only as a passage way and not benefiting economically from the project but are causing
traffic problems.

 Engr. Rivera asked if it is possible to construct without excavating the aboveground, Engr.
Petate replied that the NATM can only be used for narrow sections with very delicate
excavation process.

 Engr. Petate shared that for FTI Station, around 10m is the depth of the station since the
tracks will elevate for the inter-connection with PNR.

 According to Dr. Madid, another concern is the disposal area which has to cater quite a big
volume of soil, which is being coordinated with affected LGUs.



The Detailed Design Study for the Metro Manila Subway Project
in the Republic of the Philippines

 Engr. Petate informed that the clearing for the PO Section may start within the year Engr.
Rivera asked if the construction would be by phase, Engr. Jim replied there will be section
which will be constructed simultaneously.

 Engr. Rivera asked if there are depressed areas in the project in which Dr. Madid replied
that the depot at Brgy. Ugong, Valenzuela is one, but the city has its relocation site.

 Engr. Rivera identified Malugay, Paranaque to have informal settlers.
 Engr. Rivera shared that the Shell gas station took a year to secure its building permit

because the residents of UPS 1 is not in favor of it, so it will be a challenge for the project.
 Dr. Madid informed that continuous coordination will be done and that the Project will be

presented next to the barangay.

III. ACTION ITEMS
 Continuous coordination
 Public scoping

IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.
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V. ATTACHMENT

 Attendance Sheet of the Meeting
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC with Pasay City Planning & Development Office

Date and Time May 03, 2019 (10:00 am)

Venue Pasay City Planning & Development Office, Pasay City Hall, F.B. Harrison,
Pasay CIty

Attendees

Org Name
DOTr Engr. Jim Benidict Petate For. Beo Raven Bensurto
Pasay

Planning &
Dev’t Office

Engr. Merlita Lagmay Engr. Ronald Allan Dela Cruz
Engr. Achilles Robiso Engr. Rolando Fajardo
Engr. Johari Rangires Engr. Rene Ipac

JDT Dr. Pia Madid Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES

 DOTr, led by Forester Beo Bensurto, presented the general concepts of MMSP to
representatives of the Pasay City Planning & Development Office and City Engineers
Office.

 For. Beo also presented the changes in the alignment. Engr. Jim explained that the former
Cayetano Blvd. Station was moved to Lawton area due to its proximity to a faultline.

 Engr. Jim presented the proposed station location of NAIA T3 Station in Pasay City and
explained that as of now, it is still under the pre-feasibility study stage therefore there is no
definite station location yet.

 As per Engr. Jim, the width of the station is around 10.4m, in response to Engr. Lagmay’s
question. This is in reference to the station in FTI

 Engr. Rene Ipac of the CPDO expressed interest in the Project having stations connecting
all terminals of NAIA, which Engr. Jim responded to that having stations in Terminals 1 &
2 would be part of the Phase-2 stage of the Project which may stretch until Asia World.

 Dr. Pia Madid presented the general overview of the EIA process and informed everyone
that DOTr, in assistance of the JDT is currently in the social preparations stage.

 Engr. Lagmay said that it seems like in Pasay, the condominium units are going to be
affected and the dust may be a concern. Engr. Lagmay and Dr. Pia agreed that the traffic
might be a concern to the stakeholders as well.

 Engr. Lagmay informed DOTr and JDT that some of the condominiums have basements
for parking as deep as 6 stories down and should be considered in the design.

 Dr. Pia presented the summary of the Impact Management Plan and gave emphasis that
the potential impacts like dust and traffic were considered. Dr. Pia added that with regards
to Pasay, there are no informal settlers found in the proposed affected locations; and
discussion may be focused on the unit owners of the condominiums in the area.

 Engr. Lagmay shared that the soil profile of the area considered for the T3 station is good
for underground works.

 As per Dr. Pia and Engr. Jim, since the NAIA T3 station of the project is still under pre-
feasibility study stage, the station location may still change.

 Dr. Pia presented the general timeline of the Project and discussed that the Partial
Operability (PO) Section will be operational by 2022, she added that as of now the focus
is in Valenzuela City and Quezon City.

 The members of the Pasay LGU expressed their support and hope for the implementation
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of the Project.
 Dr. Pia assured that there will be more future coordination with Pasay LGU as the Project

progress during the EIA Process.
 Engr. Lagmay informed that the only concerned barangay based on the presented station

location is Brgy. 183.

III. ACTION ITEMS
 DOTr & JDT to conduct IEC with the officials of the concerned barangay (Brgy. 183,

Pasay City).
 DOTr & JDT to continue coordinating closely with Pasay LGU.

IV. PHOTO DOCUMENTATION



The Detailed Design Study for the Metro Manila Subway Project
in the Republic of the Philippines

DOTr & JDT presenting the Metro Manila Subway Project to Pasay City Planning & Development
Officers and City Engineering Officers as part of the project’s Information & Education Campaign.

V. ATTACHMENT

 See attached Attendance Sheet of the Meeting



The Detailed Design Study for the Metro Manila Subway Project
in the Republic of the Philippines

Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)

Subject Courtesy Call / IEC meeting with United Parañaque Subdivision 1
Homeowners’ Association President

Date and Time June 03, 2019
Venue UPS 1 Homeowners’ Assoc. Office, Parañaque City

Attendees

Org Name
DOTr For. Beo Raven Bensurto Engr. Jim Petate
UPS 1

Homeowners’
Association

Mr. Eugene Babia

JDT Dr. Pia Madid Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES
 DOTr & JDT presented the general information of the Project and the changes in the design

of the alignment.
 As per Mr. Babia, it would be better to include the owners of the Green Cross building for

the other IEC meetings. He added that in reference to presented map of station, all service
roads of United Parañaque Subdivision 1 (UPS 1) will be affected.

 DOTr and JDT explained that an access will be provided for village.
 Mr. Babia added that most of those households that may be affected are the earlier

residents who were able to choose the areas near the East Service Road.
 Mr. Babia asked the reason for the expansion of the station area which Dr. Madid responded

that one main reason is the planned inter-connection of the subway to the PNR.
 Mr. Babia told the team that if they will be presenting these changes to the residents, they

will be bombarded with questions that they are not in the position to answer, Dr. Madid
assured him that the Project will soon conduct a public hearing to be able to present the
information and hear the concerns of the residents.

 Mr. Babia explained that the residents who may be affected which are planning to do
constructions in their houses has to be informed soon since it may not be necessary at this
point in time for them to do so.

 Dr. Madid assured that there will be further IEC meetings to come, one is the public scoping.
 According to Mr. Babia, UPS 1 is very much concerned that the Project will be taking up the

general frontage of their village, he requested for it to be made to green space after the
construction, he emphasized also that this is a very important matter to them. DOTr and
JDT responded that one of the existing conditions in the existing ECC tackles the
requirement of green/open space.

 Mr. Babia expressed willingness to help in the invitation of their residents who would need
to attend the public scoping.

III. ACTION ITEMS
 Continuous Coordination
 Public Scoping (JDT to include current TOD design in the presentation)
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IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project as part of its Information & Education
Campaign.

V. ATTACHMENT

 Attendance Sheet of the Meeting
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC

Date and Time 11 April 2019 (2pm – 4pm)

Venue Taguig City Planning & Development Office, Taguig City Satellite Office, 10th

Fl., SM Aura Tower Bldg., Taguig City

Attendees

Org Name
DOTr Engr. Jim Benidict Petate For. Beo Raven Bensurto

Engr. Ada Lechen Gomez
Taguig

Planning &
Dev’t Office

Arch. Hilda Candelario Engr. Gissel Blanco
Arch. Eric Castro Engr. Lou Aniceto

JDT Dr. Pia Madid Ms. Shekinah Tibay
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES

 DOTr, led by Engr. Jim Petate, presented the general concepts of MMSP to Taguig City
Planning & Development Officers.

 DOTr also presented the changes in station locations that are within Taguig City. DOTr
gave emphasis to the replacement of the originally proposed Cayetano Blvd. Station to
the Lawton East & West Stations. Dr. Pia Madid of JDT added that the shifting is also
recommended by DENR on the ECC of the project.

 Dr. Madid presented the current Impact Management Plan and according to her, based on
desktop analysis, approximately 238 trees may be affected in the FTI-Bicutan
interoperability station and approximately 89 trees for the Lawton East & West Stations.

 Dr. Madid added that for the construction of the stations cut-and-fill method will be used
meaning there will surely be disturbance aboveground.

 Taguig LGU asked where will the excavated soils be disposed which Engr. Jim of DOTr
replied that for the Partial Operability (PO) Section, the LGUs of Quezon City &
Valenzuela City expressed their willingness to cater said spoils, he added that there have
been discussions with the Taguig LGU and the only spoils Taguig City will cater are those
that were excavated within its jurisdiction, although, no further meetings have been held,
yet.

 Taguig LGU asked the length of the alignment which will passed through Taguig,
according to Engr. Jim approximately 5km long with the Tunnel Boring Machine’s (TBM)
diameter of ~7m.

 Dr. Madid also reported that for the stations within Taguig City and the rest of the
alignment extension, there are no found water bodies.

 Taguig LGU raised that there may be underground tunnels in the proposed alignment
locations which Dr. Madid assured that finding said tunnels will also be included in the
EIA.

 The Taguig LGU expressed concern regarding the naming of the stations since the
proposed FTI station is actually part of Parañaque City already.

 The Taguig LGU clarified that both BGC & Lawton East Stations are within Brgy. Fort
Bonifacio and Lawton West Station is within Brgy. Western Bicutan.

 The Taguig LGU requested for a formal report regarding the selection of station locations
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in Taguig City as well as a traffic management plan during construction period.
III. ACTION ITEMS
 DOTr & JDT to provide report of the selection of the station locations and traffic

management plan during construction to Taguig LGU.
 DOTr to send request letters for courtesy call and IEC endorsed by the LGU to affected

barangays in Taguig City.

IV. PHOTO DOCUMENTATION
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DOTr & JDT presenting the Metro Manila Subway Project to Taguig City Planning & Development
Officers as part of the project’s Information & Education Campaign.

V. Others
 Attendance Sheet
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Minutes of Meeting
Project The Detailed Design Study for the Metro Manila Subway Project (MMSP)
Subject Courtesy Call / IEC with Pasay City Planning & Development Office

Date and Time May 10, 2019 (10:00 am)
Venue Barangay Hall, Barangay 183, Pasay City

Attendees

Org Name
DOTr Engr. Jim Benidict Petate

Barangay 183
Council

Members

Kagawad  Allan Ibones
Kagawad Gerald John Sobrevesa

JDT Dr. Pia Madid
I. AGENDA

 Information & Education Campaign regarding the changes in alignment of the Metro
Manila Subway Project (MMSP) and courtesy call.

II. NOTES

 Engr Jim presented the general overview of the project and its objective. He also
presented the proposed route as well as changes in the route as per the project’s ECC
and changes.

 Engr Jim emphasised that the project alignment and station location is still subject to
change depending on the result of the engineering design study.

 Dr. Pia presented the status of the environmental approvals from the DENR on the
project, indicating that the project’s ECC will require amendment due to changes in the
original alignment and the additional project footprint (FTI to T3 and FTI to Bicutan).

 Dr. Pia presented that as per the DENR’s EIA process, DOTr is still in its IEC/Social
preparation stage and assured that there will be more future coordination with the
Barangay officials as the Project progress during the EIA Process.

 Kagawad Sobrevesa raised possible issues that should be looked at during the conduct of
the EIA, and these are:
o Possible effect of the project (during construction) on Sales Avenue which is

currently considered a traffic bottleneck in the area.
o Possible effect on church goers and property owners along Resorts drive due to

possible generation of dust, noise and vibration during construction
o Low lying or flood prone areas near Villamor golf course which could be flooded by

6 to 7 feet.
 Kagawad Ibones expressed confidence in the project that it will obtain the necessary

environmental permits from the barangay, if needed. He also reminded DOTr to consult
closely with project managers in the area.

 Engr Jim stated that part of the detailed engineering design is to check on the existing
structures and seek proper clearance.

 Dr. Pia stated that there will be a public scoping soon and that all project stakeholders in
Pasay will be invited to attend. An invitation will be sent to the Barangay Council.

 Meeting was adjourned by 11:00am.

III. ACTION ITEMS
 DOTr & JDT to identify project stakeholders in Pasay for the Public Scoping
 DOTr & JDT to continue coordinating closely with Pasay BLGU.
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IV. PHOTO DOCUMENTATION

DOTr & JDT presenting the Metro Manila Subway Project to Barangay Councilors of Barangay
183 in Pasay City as part of the project’s Information & Education, Campaign activity.

V. ATTACHMENT

 See attached Attendance Sheet of the Meeting
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FOCUS GROUP DISCUSSION/ KEY INFORMANT INTERVIEW 

15 July 2019 

 

Barangays San Martin de Porres  

• Why the project avoiding the ARCA south which has huge open spaces? Why you keep on pushing it 

to our area which has lots of properties and residents to be affected? Is it because the government 

protecting the Ayala (arca south is owned by the Ayala) 

• The issue is the land acquisition, of course we are in favor in the subway project but the issue is you 

were putting it in our area which we will be replace unlike in the arca south or in the government area 

along bicutan that has a hectares of spaces. 

• Most of the residents are already seniors or retirees. ¾ are formal settlers and ¼ are informal settlers. 

• Little objection before, but now in the realignment there’s a strong objection because, first, what will 

happen after the construction of subway will the land return to the residents? Secondly, why large 

amount of land were needed if it is only the station will be constructed? Less opposition will be 

receive by the project if the land area will return to them after construction instead of putting plaza or 

make it a commercial area. a 

• Another suggestion, in the tenement area in which already beyond in its life capacity, so that is a 

good opportunity of the government to get it. 

 

Fort Bonifacio 

• There were no objections in Fort Bonifacio as they were no high impact in their area. The only 

possible issues are the amenities and inconvenience. 

• Mckinley west was mentioned as they were not cooperating on the project, secretary and kagawad of 

Fort Bonifacio, confirmed that Mckinley west is very hard to talk to, they are not cooperative even For 

Bonifacio captain having hard time in communicating with the subdivision, as such the barangay ask 

for them to put pipe underground but they were not allowed because visually not good. 

 

Bonifacio Naval Station 

• BNS have no objection in the project, however, just make sure that relocation site will be provided 

and the site should replicate the former housing area. 

• No problem with construction, but there were some risk with operation such as terrorism in subway to 

get to base or using of bombs in tunnel. 

• There was Technical Working Group (TWG) in which handling the coordination and preparation, BNS 

will only put into action during the construction. 

• Housing units for officers – 30 units were occupied out of 84 

• There were 200 houses for officers – 2 families per house. 

• Along with the construction of senate building care of BCDA the preparation and construction of the 

Metro Manila Subway Project. 
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PUBLIC SCOPING REPORT 

Environmental Impact Assessment Study  
Proposed North-South Railway Project South Line Commuter (PNR Los Baños) 

Department of Transportation 
Solis, Manila to Los Baños 

 
 

The Public Scoping for the North-South Railway Project (NSRP) South Line Commuter (PNR Los 
Baños) (the ‘Project’) of Department of Transportation (DOTr) from Solis, Manila to Los Baños, 
Laguna was conducted in three (3) cluster areas on January 18, 19 & 24, 2018 which details are 
presented in Table 1. The Public Scoping was facilitated by the representatives from the 
Environmental Impact Assessment (EIA) Division of the Environmental Management Bureau 
(EMB) - Central Office to provide information about the Project and to collect site-specific issues, 
concerns and inputs to the EIA Study. 
 

Table 1. Schedule, Venue and Participants of the Public Scoping 
 

Date and Time Venue Participants 

January 18, 2018; 
1:00 PM 

Barangay Carmona 
Covered Court, Barangay 
Carmona, Makati City, 
Metro Manila 

 EMB EIA - Central Office  
 PNR Representative 
 DPWH Representatives 
 MMDA Representatives 
 MGB Representatives 
 Manila City LGUs (City Councilors, 

Representative from the Office of the 
Mayor and Vice Mayor, Department Heads 
and concerned Barangay Chairmen and 
Councilors) 

 Residents 
 Makati City LGUs (City Councilors, 

Representative from the Office of the Vice 
Mayor, Department Heads and concerned 
Barangay Chairmen and Councilors)  

 Parañaque City LGUs 
 Muntinlupa City LGUs 
 Proponent - DOTr 
 JICA Design Team (JDT)  
 Geosphere EIA Team 

January 19, 2018; 
1:00 PM 

LLC Auditorium in 
Calamba Elementary 
School Central 2, 
Calamba City, Laguna 

 EMB EIA - Central Office  
 Calamba City LGUs (City Councilors, 

Representative from the Office of the 
Mayor and Vice Mayor, Department Heads 
and concerned Barangay Chairmen and 
Councilors) 

 Biñan City LGUs  
 Los Baños LGUs 
 Proponent - DOTr  
 JICA Design Team (JDT)  
 Geosphere EIA Team 

January 24, 2018; 
1:00 PM 

Taguig City Satellite 
Office, Kalayaan Hall, 10th 
floor, SM Aura, Taguig 
City, Metro Manila 

 EMB EIA - Central Office  
 MMDA Representative 
 Taguig City Department Heads/ 

Representatives {City Legal Office (CLO), 
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Date and Time Venue Participants 

Barangay Affairs Office (BAO), LBO, Urban 
Poor Affairs Office (UPAO), City Planning 
Development Office (CPDO), Low-cost 
Housing Office (LHO), City Engineer’s 
Office} 

 Chairman, Barangay South Daang Hari 
and Staff 

 Councilor, Barangay Tanyag  
 Chairman, Barangay Fort Bonifacio  
 Councilor, Barangay Bagumbayan 
 Chairman, Barangay North Daang Hari  
 Chairman, Barangay Western Bicutan  
 Proponent - DOTr  
 JICA Design Team (JDT)  
 Geosphere EIA Team 

 
 
The agenda for the Public Scoping started with a prayer followed by the national anthem. The 
welcome remarks were given by the respective LGUs and followed by the introduction of 
participants prior to the presentation of the EIA Process and Project Description. A two-hour open 
forum was allotted to the participants to raise their issues, concerns and inputs to the EIA Study. 
 
The overview of the EIA Study and the objectives of Public Scoping were presented by the 
representative from the EMB EIA - Central Office. The description and benefits of the Project were 
presented by the Proponent, DOTr, while the Potential Impacts and Mitigating Measures as well as 
the benefits of the Project were discussed by Engr. Ledicia T. dela Cruz of Geosphere. After the 
presentations, an open forum was held, which was facilitated by the representatives from EMB 
EIA-Central Office, to solicit inputs to the EIA study of the project from the stakeholders. After the 
open forum, the issues, comments, suggestions, inputs to the EIA Study was summarized by Engr. 
dela Cruz and advised the participants to contact the EMB, Proponent and Geosphere for 
additional issues, concerns and inputs that they may want to raise after the Public Scoping. Public 
Scoping was then adjourned after the closing remarks from Proponent, DOTr. 
 
The summary of issues/comments/suggestions that were raised during the Public Scoping are 
presented in Table 2. The received copy of the invitation letters, attendance sheets and photos 
taken during Public Scoping are presented in Annex 1 
 
 

Table 2. Summary of Issues/Comments/Suggestions Raised during Public Scoping 
 

EIA Module Issues/Concerns Raised 

Project 
Description  

 

In Parañaque City, what areas will be affected by the project? 

For Sucat, will DOTr utilize the existing PNR Station? 

Will DOTr fence the railroad? If DOTr will fence the railroad, how about the 
roads that the residents of Barangay Buli in Muntinlupa City used to cross 
from one side to the other side of the railway? There will be no right-of-way 
(ROW) for the people? 

What is the plan of DOTr with PNR Blumentritt station? Will DOTr widen it? 
There are residential areas near the station which might be affected. 

Is it true that the JP Rizal in Calamba City will be fenced? Would it be 
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EIA Module Issues/Concerns Raised 

possible for the station to have ROW of 20 meters only? 

Is there a chance that one of the proposed stations will be located in 
Barangay Pansol, Calamba? 

Will the project push through? 

How high would the railway be elevated and how high is the fence? If it 
would be elevated and fenced, how about the road crossings? 

Is DOTr conducting feasibility study? What is the timeline of the feasibility 
study? 

Where is the exact location of station and depot in Los Baños? 

Water During heavy rains, Barangay San Vicente in Biñan City is easily flooded 
because the PNR post blocked the waterway. The post blocked the 
waterway so there’s deposition of sediments and our river depth is getting 
shallow. 

People The Skyway project will utilize the ROW of PNR (60 meters from the center 
line, left side) while DOTr ‘s project will utilize 30 meters ROW of PNR? Who 
will be responsible for the relocation of affected residents of Barangay 507 
in Manila City? DOtr or Proponent of Skyway Project?  

There would be lots of houses and infrastructures that would be affected in 
Barangay 811, Manila City if the ROW is 30 meters. This includes legal land 
owners. 

There’s a law that the condominiums and housing projects of the presidents 
couldn’t be displaced. What will happen to the housing projects of President 
Ramos and Marcos that are located near the railroad? 

There are lots of Projects such as the NLEX SLEX Connector Project. 
Please coordinate with the City of Manila so that residents will be informed 
and will not be confused, particularly in the ROW.  

What is the plan of DOTr with the ISFs? Where would they be relocated? 
Will the relocation site provided with facilities or utilities that are needed by 
the relocatees? 

What will happen to the legal owners? Will they be relocated and 
compensated? Who will do the appraisal of their properties? 

Who will finance the relocation of the informal settlers? Is it the national or 
the local government? 

Sine project is not being implemented and the PNR property is not guarded, 
the ISFs that where relocated before kept on coming back. 

How about terrorists? Have DOTr considered the security issues? 

Can DOTr looks into the source of income of those that will be resettled. 
DOTr should also consider the accessibility of the relocation site from the 
place of employment of the relocatees so that they would not come back to 
the PNR properties. 

The temporary road that connects Purok 5 to the Proper of Barangay 
Tanyag, Taguig is within the 30 meters ROW of PNR. This is the only way at 
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EIA Module Issues/Concerns Raised 

present of Purok 5 residents. The road is approximately 100 meters and not 
registered with Taguig City Government. 

Usually, the affected residents are not employed in the projects because the 
contractors bring in their personnel. 

DOTr should conduct consultations in all affected barangays for the 
Resettlement Action Plan. 

May we suggest that Barangay San Martin in City of Parañaque be invited in 
the consultation since they have about 200 ISFs that encroached the ROW 
of PNR. 

 
 
 
Prepared By:       Noted By: 
 
GEOSPHERE Technologies, Inc.    JICA Design Team 
 
 
  
Engr. Pearly Grace E. Resano     Yoshinobu Kawai 
EIA Project Coordinator                  Project Manager 
 
 
  
Engr. Ledicia T. dela Cruz     Department of Transportation  
EIA Team Leader        
 
 
        Timothy John B. Batan 

Assistant Secretary for Railways 
 
         
 
 
 
      
       





 

 

 
 
ISSUES / CONCERNS TO BE INCLUDED IN THE SCOPE OF THE EIA STUDY 
Barangay Carmona Covered Court, Barangay Carmona, Makati City, Metro Manila; January 18, 2018; 1:00 PM 
 

EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

1. Project 
Description 

In Parañaque City, what areas will be affected? Engr. Ma. Teresa Quiogue 
Sr. EMS 
CENRO, Parañaque City 

L. dela Cruz (Geosphere): Based on the inputs from 
Paranaque City LGU, Barangay San Martin in Paranaque will 
be affected by the proposed PNR Los Banos Project. 

For Sucat, will you utilize the existing PNR Station? N. Tatualia (DOTr): For Sucat, we have two (2) plans. One is 
to locate the depot in Sucat and the other is the station. 
Whether to utilize the existing or construct a new one, we are 
not yet sure. Again, these are still plans and can still change. 

Will you fence the railroad? Hon. Jun Panganiban N. Tatualia (DOTr): For safety, yes and that is the plan.  

Project Name 
PNR Los Baños (North – South Railway 
Project – South Line Commuter) 

Project Location 

Municipality/City Province Region 

Manila 
Makati 
Taguig 
Parañaque 
Muntinlupa 

Metro Manila NCR 

San Pedro 
Biñan 
Sta. Rosa 
Cabuyao 
Calamba 
Los Baños 

Laguna Region IVA 

 

Proponent Name Department of Transportation Proponent Address Pinatubo Street corner Osmeña Street, Clark Freeport Zone, Clark Field, Pampanga 

Proponent 
Contact Person  

Ms. Cristina Quinalayo 
Environmental and Social Consideration 

Proponent Means of 
Contact  

Landline No    
Mobile No    

 

EIA Consultant GEOSPHERE Technologies, Inc. Consultant Address 19D Eisenhower Tower, Eisenhower Street, Greenhills, San Juan City 

EIA Consultant 
Contact Person 

Engr. Ledicia T. dela Cruz 
Managing Director 

Consultant Means of 
Contact  

Landline   No : (02) 724-5665 Fax No. : (02) 723-4250 

Mobile No : 0917-878-3160 Email : gti0722@geospheretech.com 
 

EMB/DENR  
Scoping 
Representatives 

Engr. Carlo Arida 
For. Kristel Faye Peyra 

Place of Public  
Scoping 

1) Barangay Carmona Covered Court, Barangay Carmona, Makati City, Metro Manila 
2) LLC Auditorium in Calamba Elementary School Central 2, Calamba City, Laguna 
3) Taguig Sattelite Office, Kalayaan, 10th floor, SM Aura, Taguig City Metro Manila 

Date of Public Scoping 
1) January 18, 2018; 1:00 PM 
2) January 19, 2018; 1:00 PM 
3) January 24, 2018; 1:00 PM 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

If you will fence the railroad, how about the roads that 
we used to cross from one side to the other side of the 
railway? There will be no right-of-way (ROW) for the 
people? 

Barangay Councilor 
Barangay Buli, Muntinlupa City 

N. Tatualia (DOTr): We understand your concern, Sir. We 
also don’t want to close the roads, particularly those that are 
Public Roads or those that were constructed by LGUs for 
passage of its constituents to the other side of the railroad. 
We don’t want to divide your barangay, municipality or city 
into two because we fenced the railway. Whether we close the 
road permanently or elevate our structure and provide access, 
it will be included in our study and design. As much as 
possible, we would like to avoid permanent closing of roads. 

 We are near the Blumentritt Station. What is your plan 
with the station? Are you going to widen it? There are 
residential areas near the station 

Hon. Marilyn Telles 
Barangay Councilor 
Barangay 348, Manila City 
 

N. Tatualia (DOTr): Again, the required area for the station is 
60 meters in width and 250 meters for the length. One issue 
with the Blumentritt Station is that there is LRT 1 station right 
above it. We are coordinating with the Light Rail Manila 
Corporation to make the Blumentritt Station as an integrated 
transport terminal for LRT 1 and SNRP. Most likely, the NSRP 
will be elevated. We would know the structures that may be 
affected once our Resettlement Action Plant (RAP) Team has 
completed their survey.  

2. Land    

4. Water    

5. Air    

5. People I would like to ask the PNR and DOTr representatives if 
they consider the NLEX-SLEX Connector Project. We 
already had two (2) meetings with them but there’s no 
DOTr or DENR representative during those meetings. 
Our barangay, along with other barangays in District 6, 
will be affected by the Skyway Project (NLEX-SLEX 
Connector Project). According to their engineer, the 
area that would be affected is on the left side of the 
railway, 60 meters from the centerline. Within that 60-
meter area, there are privately-owned buildings. 
According to their engineer, they will have separate 
consultation with them while the informal settlers will be 
relocated. From your presentation a while ago, you 
said that your right of way is 30 meters and 60 meters 
(for the station). We are confused. Who would be 
responsible for the relocation of our affected 
constituents? 

Hon. Alnardo Rotap 
Chairman 
Barangay 507, Manila City 

N. Tatualia (DOTr): This is a separate project. The proponent 
for the NLEX-SLEX Connector Project is DPWH. It is true that 
DPWH will also use the existing ROW of PNR. We already 
had several coordination meetings with them since we need to 
discuss the sharing of the ROW. Based on our meetings, 
DPWH is ahead of us in terms of project timeline. They are 
already conducting their survey and tagging and they already 
have drawings of their structures. While, the DOTr, on the 
other hand is still on the design process. Since we are a little 
behind with them, we will be the one to adjust. Our design 
team is studying and will incorporate or take into consideration 
the design of the project of DPWH. As mentioned a while ago, 
DPWH will have relocation. In this project, we will also have 
relocation. So far, we only have the 1st consultation meeting. 
After the third meeting, we can identify the households that 
will be affected by the NSRP. 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

To be specific, how many meters is the ROW of PNR? 
It couldn’t be 30 m because there would be lots of 
houses and infrastructures that would be affected, 
including our house. We have land title so that would 
be impossible. 

Hon. Rowena Cruz 
Chairman 
Barangay 811, 
Manila City 
  

N. Tatualia (DOTr): Ma’am, historically, the ROW of PNR is 
30 meters. That would be 15 meters from the center line to 
one side of railway and another 15 meters from the center line 
to the other side. We are still on the design stage. Our design 
team is asking for 30 meters ROW because, historically, that 
is the ROW of PNR. As for those that will be affected, 
particularly landowners, within the 30 meters ROW, rest 
assured that your rights will not be violated. We have another 
sub-contractor that is preparing the resettlement action plan in 
accordance to RA 7279 and JICA Standards. 

I think we have a law that the condominiums and 
housing projects of the presidents couldn’t be 
displaced. So, how about the housing projects of 
President Ramos and Marcos that were located near 
the railroad, what would happen to them? 

N. Tatualia (DOTr): We are still on the design process. 
Eventually, we will have a ground survey to determine who 
would really be affected.  

I hope you could coordinate with the City of Manila. 
There are lots of Projects such as the NLEX SLEX 
Connector Project. Please coordinate with the City so 
we will be informed and not confused, particularly in the 
ROW. We do understand that you have ROW. There 
are informal settlers in the area but if you are within 
your ROW, then I guess there’s no problem with that. 
There would only be a problem it you will go beyond 
your right of way. 

Hon. Connie Moya 
Barangay 484, Manila City 

N. Tatualia (DOTr): Yes, Ma’am. We are coordinating with the 
City of Manila. 

My concern is on the resettlement. What is your plan? 
Where would you relocate the ISF? Is the relocation 
site provided with facilities or utilities that are needed 
by the relocatees? 

Hon. Remigio Udsig 
Barangay Councilor 
Barangay 576, Manila City 
 
 

N. Tatualia (DOTr): Sir, I would like to invite you to the Public 
Consultation Meeting on January 22 at Manila City Hall. We 
would answer all your concern regarding the resettlement 
there. As of the moment, we are still on the planning stage. 
We are not yet implementing our resettlement action plan. 
Regarding your concern about the relocation site, recently we 
had our agreement with SHFC. They will be responsible for 
the relocation site and make sure that it is livable. And we 
have PCUP. They will make sure and check that the social 
economic status of the relocates will not be lower than their 
previous status.  
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

You have mentioned a while ago that the ISF will be 
resettled. How about the private individuals? Will you 
compensate them? 

Hon. Pio Morabe 
Chairman 
Barangay 348, Manila City 

N. Tatualia (DOTr): As of now, our ideal ROW is 30 meters. 
Under RA 10752, the “Right-of-Way-Act”, the affected formal 
or informal, settlers have their rights. Under this Act, we have 
what we call negotiate sale wherein the current market value 
is used to compensate the owners of the properties/structures 
that will be affected. We have SHFC and PCUP to ensure that 
the affected families will be compensated accordingly. 

Who will do the appraisal? The Municipal Assessor? N. Tatualia (DOTr): We have government financial institution, 
accredited by the Bangko Sentral ng Pilipinas. 
 

Engr. Arida (EMB-CO): All questions regarding the 
resettlement will be answered in the public consultation for the 
resettlement action plan. Though resettlement is part of the 
EIA Study, this is only a framework. The details and other 
concerns will be answered in the resettlement action plan. 

 

 

ISSUES / CONCERNS TO BE INCLUDED IN THE SCOPE OF THE EIA STUDY 
LLC Auditorium in Calamba Elementary School Central 2, Calamba City, Laguna; January 19, 2018; 1:00 PM 
 

EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

1. Project 
Description 

Is it true that the JP Rizal will be fenced? Would it be 
possible for the station to have an area of 20 x 20 
meters only? 

Hon. Jose Ricomedes 
Barangay Councilor 
Barangay Uno, Calamba City 

A. Narvaez (DOTr): Sir, the ROW is 30 meters for the track 
and 60 meters for the station, those are non-negotiable. The 
negotiable is the location of the stations and the alignment. 
Regarding the fencing, we are not fencing yet since we are still 
in the study stage.  

The proposed project will have 22 stations. Is there a 
chance that one of the stations will be located in 
Barangay Pansol? Before, there’s a station in Pansol. 
However, it’s no longer operational. We already wrote a 
letter to PNR to operate the station in Pansol, however, 
there’s no action on our request. 

Hon. Marcelino Ameglio 
Barangay Councilor 
Barangay Pansol, Calamba 

A. Narvaez (DOTr): The stations are not yet final. The stations 
in some areas may be transferred to another if it would come 
out in the study that it is not feasible. We are welcome for that 
proposal if you think that it is feasible and viable to construct 
and operate a station in your barangay. You can write a letter. 
We can include that in our study. 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

Will the project push through? Hon. Florencio Atienza 
Chairman 
Barangay Bucal, 
Calamba City 

A. Narvaez (DOTr): I wanted to say, Sir, yes. But, we can only 
say that it is 100% sure when our loan will be granted by 
Japan. That’s why we are conducting this public consultation 
because this is a part of the process to acquire ECC. ECC 
along with the RAP is a requirement of Japan before they grant 
us our loan. 

How high would the railway be elevated? And how high 
is the fence? 

Mr. Rodulph Salar 
Barangay Admin 
Barangay Lalakay, Los Banos 
 

A. Narvaez (DOTr): We don’t have those technical details yet. 
But, the railway will be elevated including the at-grade. There 
would be embankment just like in the MRT. 

The speed of the train is 120 kph. That’s fast. If 
someone will cross there, he would really endanger his 
self. 

A. Narvaez (DOTr): Sir, the 120 kph is the maximum speed. 
The railway will be elevated, there would be embankments and 
viaducts and it would be fenced to avoid accidents. 

If it would be elevated and fenced, how about the road 
crossings? 

A. Narvaez (DOTr): We are still studying those details.  As 
much as I want to answer your question, we don’t have it yet. 
We’ll know it when we have the detailed design. One thing is 
for sure, we will not close public roads. 

Are you conducting feasibility study? What is the 
timeline of the feasibility study? 

Hon. Antonio Kalaw 
Municipal Councilor 
Los Baños 

A. Narvaez (DOTr): Yes, Sir. This public consultation is 
already part of the feasibility study. For the timeline, it is 2022 
po. 

Do you have the exact location of station and depot in 
Los Baños? 

Hon. Benedicto Albonida 
Municipal Councilor 
Los Baños 
 

A. Narvaez (DOTr): Sir, there’s no final location yet for the 
stations, depot and other facilities. The detailed design is not 
yet starting. We are still on the feasibility stage. But, once we 
have the detailed design, we will consult with the LGUs. But, 
just to give you an idea, we’ve met with IRRI. We’re 
considering the option to utilize the lot that they are leasing 
from UP LB for the depot. But, that’s not yet final. 

2. Land    
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

3. Water Our problem is with the post of the PNR in our 
barangay, San Vicente. During heavy rains, our area is 
easily flooded because the post blocks the waterway. 
We already brought this to PNR about two (2) years 
ago. Until now, there’s no action. It’s now one of the 
problems in our barangay. The post blocks the 
waterway so there’s deposition of sediments and our 
river depth is getting shallow, which is also one of our 
problems right now. We hope that you can bring this up 
with PNR.  

Hon. Alvin Garcia 
City Councilor 
City of Biñan 

 

A. Narvaez (DOTr): Thank you po, Sir. Yes, well consider your 
sentiments in our study. That’s why we have these 
consultations. Actually, this is just a start of series of 
consultations so we can also gather inputs from you. We hope 
that by the time that we will go to your barangays or 
community, you would accommodate us so we can consider 
you input, such as this one, in our study. The alignment is not 
yet final and our principle here is that, as much as possible, we 
don’t want to affect critical structures such as those with 
cultural heritage, churches and schools. Regarding your 
concern, we need to formalize it. You can write a request letter 
to PNR so they can take action. 

Regarding the PNR post that obstructs the waterway in 
Barangay San Vicente, we already wrote a letter to the 
PNR. They responded that they will fix it but until now, 
there’s no action.  

Hon. Jaime Salandanan 
City Councilor 
City of Biñan 

A. Narvaez (DOTr): Thank you, councilor. As what I’ve told to 
Councilor Alvin, we are still on the design stage. We do 
consider in our design those concerns such as obstruction. 
But, if it’s causing problem now, I’m not sure if it’s the same 
GM that you wrote before but if it’s not that inconvenient, you 
can always write a letter to GM Magno. I think he is very open 
to such request. 

4. Air    

3. People Who will finance the relocation of the informal settlers? 
Is it the national or the local government? 

Mr. Rodulph Salar 
Barangay Admin 
Barangay Lalakay, Los Baños 

 

A. Narvaez (DOTr): Just to give everyone a background, this 
public scoping is being held for the environmental impact. We 
have other ongoing consultations right now, in Los Baños and 
in other LGUs which focus on resettlement only. All your 
concerns regarding resettlement will be answered there. To 
your question po, we (DOTr) have a budget for the 
resettlement. We will have three (3) consultation meetings. At 
the moment, we are still at the 1st consultation meeting. In the 
2nd consultation meeting, there we will discuss details about the 
resettlement and entitlement packages. 

A
N

N
E

X
 2-7c 

 
    P

R
O

-F
O

R
M

A
 P

U
B

L
IC

 S
C

O
P

IN
G

 L
IS

T
 O

F
 IS

S
U

E
S

 



 

 

EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

We already relocated some informal settlers. However, 
since the project is being implemented and the area is 
not guarded, they kept on coming back. Then, we will 
clear the area again. The PNR and the City of Biñan 
are spending and re-spending for the resettlement  

Hon. Jaime Salandanan 
City Councilor 
City of Biñan 

A. Narvaez (DOTr): Regarding the relocatees that keep on 
coming back, that’s not only in Biñan. There are really some 
resettlement plans that were not implemented properly. But as 
what I’ve mentioned earlier, we are conducting consultation 
meetings. As of the moment, we can’t give you yet the details 
but for this project, we will offer more options. We are 
considering more options for the resettlement and entitlement 
packages for the potential affected families. We are pushing for 
peoples’ plan. We will engage the affected families or persons. 
They will be involved so we will be ensured that they would 
patronize the relocation.  

How about terrorists? Have you considered the security 
issues? 

Mr. Rodulph Salar 
Barangay Admin 
Barangay Lalakay, Los Baños 
 

A. Narvaez (DOTr): Yes, Sir. This project is Japanese funded. 
So, we are following not only local and national policies but as 
well as international standards. Rest assured po, security issue 
is being considered in our study. 

Aside from the informal settlers, there are also vendors 
near the PNR property. Would they be resettled also?  

Ms. Raovez Claudio 
Representative, Office of the Vice 
Mayor  
Calamba City 

A. Narvaez (DOTr): The PNR has an existing ROW that is 30 
meters. If they encroached within the 30 meters, they will be 
resettled. We are conducting consultation meetings for our 
resettlement action plan. We will have dialogues with the 
affected person/family so that we can implement the RAP 
properly. 

Are you connected with those conducting surveys for 
the families that will be resettled? They have these 
forms that need to be signed by affected resident. Also, 
if there would be relocation, I suggest that you look into 
the source of income of those that will be resettled. You 
should also consider the accessibility of the relocation 
site from the place of employment of the relocatees so 
they would not come back to the PNR properties. 

Hon. Antonino Trinidad 
Chairman 
Barangay Banlik, Calamba 

A. Narvaez (DOTr): Thank you po, Sir. We are not connected 
with the group that’s conducting the survey. Again, we are on 
the consultation stage only. Our surveys have not yet started. 
Regarding the relocation, yes, there would be relocation site. 
But, the resettlement and entitlement packages will be 
discussed during the 2nd consultation. We are trying to come 
up with packages that will be patronized by the relocatees so 
they will not kept on coming back to PNR properties. 

 

 

ISSUES / CONCERNS TO BE INCLUDED IN THE SCOPE OF THE EIA STUDY 
Taguig Sattelite Office, Kalayaan, 10th floor, SM Aura, Taguig City Metro Manila; January 24, 2018; 1:00 PM 
 

EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

1. Project 
Description 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

2. Land    

3.  Water    

4. Air    

5. People I’m concern with our urban road. We don’t have 
problem with our proper road. However, the temporary 
road that connects Purok 5 to the proper is within the 
30 meters ROW of PNR. We don’t have ROW from the 
Perpetual Health that’s why that temporary road was 
constructed. 

Hon. Peter Garcia 
Barangay Councilor 
Barangay Tanyag, Taguig City 

Atty. Enciso (DOTr): Sir, clarification, where is the temporary 
road? It is the road connecting from the proper road to Purok 5, 
right? How long is it? If going to Los Baños, where is it 
located? 

It is approximately 100 meters. Going to Los Baños, it 
is on the right side of the track. Based on the survey of 
the PNR personnel when they did the clearing, the road 
is within the ROW of PNR. That is the access road 
from Proper to Puroks 6 and 5.  

Atty. Enciso (DOTr): Sir, even without this Project, the PNR 
has already ROW. So, why was that road constructed when 
the land was owned by the PNR? 

When the railroad was transferred on the left, the old 
railroad was vacated. That vacant lot was then bought 
by our constituents. They constructed their houses 
there and later on, it became Purok 5. The same is true 
with Purok 6. As I’ve said a while ago, we don’t have 
ROW from Perpetual Health Village, that’s why the 
road was constructed.  

Atty. Enciso (DOTr): Sir, is it approved by the City LGU?  
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

No, it was not approved. But, the PNR also failed to 
fence their property so the residents of the barangay 
continued the construction of the road. When your 
engineers will survey the site, you would see that the 
whole stretch of the road will be affected. 

 If it was not approved by the LGU, then it was not included in 
the plan of the existing roads. Right now, JICA is requesting 
the plans of the existing roads per City/Municipality. If that road 
is temporary and was not approved, then more likely, it was no 
reflected in the plans. You should coordinate, Sir, with your 
LGU so it would be recognized. For the existing roads, our 
engineers would base only the documents that they got from 
the LGUs. We will condcut census and tagging but that would 
be for the ISFs only. You should have a document that shows 
that there is an existing temporary road that will be affected by 
the project so that it would be considered by our engineers in 
the design. So, please coordinate with your LGU and we need 
documents.  
 
Hon. Nicky Supan (Barangay Chairman, Barangay Western 
Bicutan): May I advise that you make a resolution or ordinance 
and bring it to our mayor and PNR so that they can support 
you. 

From Tutuban to Los Baños, there are lots of structures 
that would be affected in that 15-15 meters ROW of 
PNR. In Brgy. Tanyag, there are manufacturing plants 
that would be affected. My question is, for those 
structures that would be affected by the project, would 
there be compensation, relocation and livelihood? 

Hon. Nicky Supan 
Barangay Chairman 
Barangay Western Bicutan 
 

Atty. Enciso (DOTr): Sir, for the legal owners, we have RA 
10752 ‘the ROW Act’ which states that there should be 
compensation. Also, we are complying with the JICA Standards 
which is very strict when it comes to compensation. That’s why 
the DOTr is thinking of other packages, not just what was 
stated in RA 10752, so we can comply with JICA Standards. 
As to how much, that would be discussed in our next 
consultation in RAP. Also, if based on the assessment of our 
design team, the area would be negatively affected, there’s a 
possibility that we will move the alignment. Our alignment is not 
yet final. If it would cost more because there’s a lot that would 
be affected, we could move the alignment. 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

Also, you have mentioned that you would hire from the 
host barangays? That never happens. The contractors 
bring in their personnel. How sure are you that our 
affected residents  “kabarangay” would be employed in 
the project? 

Atty. Gwen Enciso (DOTr): Sir, we have a coordination 
meeting always. I will raise your concern so we could think of 
ways to address such. 
 
L. dela Cruz (Geosphere): Actually Sir, this will be included in 
the EIA requiring the proponent to hire workers from the host 
LGUs. The DOTr, can include this in their contract with their 
contractors requiring the latter to hire locals from the barangay, 
city or municipality. The Barangay may also include a condition 
in the Barangay Permit for Contractors to secure clearance 
from the barangay for all their workers to ensure that they hire 
local workers. If it’s not followed, you can raise this issue to the 
MMT for  the DENR can issue a notice of violation if they will 
not comply.  

We would like to request that all affected barangays will 
have consultations. As of the moment, only two (2) 
barangays were consulted. It would be better if you 
would have consultations in the affected area because 
the affected residents are there. 

Mr. Henry Tetalvero  
Representative 
UPAO 

Atty. Enciso (DOTr): Sir, that is the real the process. I will 
check with JICA why some of the barangays were not yet 
consulted. I will ask.  
 
L. dela Cruz (Geosphere): As explained before, this 
consultation is not for the resettlement action plan. This is for 
the ECC. The consultations for the resettlement of those that 
will be affected including, houses and other assets are handled 
by the RAP Team. They are conducting separate consultations 
per barangay. As what I’ve known, they will conduct three (3) 
consultations, not just one. Don’t worry Sir, there will be 
consultation for the resettlement. 

They already conducted a consultation in our 
barangay. It so happened that I was not available. The 
residents were confused on how wide is the ROW of 
PNR. The consultation should be conducted per 
barangay and should be clarified up to where is the 
ROW of PNR because there are 2 and 3-storey 
buildings that would be affected. 
 
 

Hon. Lourdes Pagsisihan 
Barangay Chairman 
Barangay South Daang Hari 

Atty. Enciso (DOTr): Ma’am, those that are within the 30 
meters ROW of PNR will be removed. In the first place, they 
should not have constructed within that 30-meters because 
that is owned by PNR. There are just lapses on the part of PNR 
for not taking care of its properties, but eventually, the 30-m 
ROW will be cleared. How would they know if they will be 
affected or not? Again, there’s another group that’s preparing 
the resettlement action plan. They will conduct the census and 
tagging. 
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EIA Module Issues/Suggestions Raised by Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s Response 

I think you should invite also in the consultation the 
Barangay San Martin in City of Parañaque. I think they 
have about 200 ISFs that encroached in the ROW of 
PNR.  

Hon. Lorenzo Fortuno 
Barangay Chairman 
Barangay North Daang Hari 

Atty. Enciso (DOTr): We’ll check Sir if when is the 
consultation in their barangay. Thank you. 
 
L. dela Cruz (Geosphere): Actually, they already attended our 
Public Scoping which was held in Makati last January 18.  

The issues regarding the resettlement will be discussed 
in the RAP. On the side of the local, there are series of 
consultations. They (DOTr) will secure a Certificate of 
Compliance (COC) from us. Before they clear the area, 
they will secure COC from us. The City is making sure 
that they are following the procedures especially if 
there would be affected residents. As we can 
remember, the ROW of PNR was already cleared 
before. If there are some ISFs in the area at the 
present, those are returnees only. If the ROW will be 
expanded, there would be affected structures. Before 
they clear that, they will secure a COC. Before they can 
secure COC, the LIAC will be convened. There would 
be more consultations, minimum of 3. And the LGU is 
making sure the procedures are followed. 

Mr. Leodolpo Quinteza 
Representative 
LHO 

L. dela Cruz (Geosphere): Thank you Sir for the clarification.  
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Public Scoping 
Proposed NSRP South Line Commuter (PNR Los Baños) 

Department of Transportation 
 Barangay Carmona Covered Court, Barangay Carmona, Makati City, Metro Manila 

January 18, 2018, 1:00 P.M. 
P.M. 

 
 
 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Introduction of Participants by Engr. 

Ledicia dela Cruz 

Participants from Cities of Manila, 

Makati, Parañaque and Muntinlupa 

Introduction on the Conduct of Public 

Scoping and Target Objective by Engr. 

Carlo Vic Arida of EMB EIA-CO 

Presentation on Project Description 

by Ms. Nathalie Tatualia, DOTr 

Presentation on the Project Description 

by Ms. Nathalie Tatualia, DOTr 

 

Presentation of Pre-identified Impacts and 

Mitigating Measures as well as Benefits of 

the Project by Engr. dela Cruz 
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Hon. Alnardo Rotap of Brgy. 507, 

Manila City raising an Issue 

Hon. Rowena Cruz of Brgy. 811, 

Manila City raising an Issue 

 

Hon. Connie Moya of Brgy. 484, Manila 

City raising an Issue 

 

Hon. Remegio Udsig of Brgy. 576, 

Manila City raising an Issue 

 

Engr. Teresa Quiogue of City 

Government of Parañaque raising an 

Issue 

 

Hon. Jun Panganiban of Brgy. Buli, 

Muntinlupa City raising an Issue 

Open Forum 
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Hon. Marilyn Telles of Brgy. 472, Manila 

City raising an Issue 

 

Hon. Pio Morabe of Brgy. 443, Manila 

City raising an Issue 

Summary of Issues/Concerns and 

Response of Proponent by Engr. Dela 

Cruz of Geosphere 



 

 

Public Scoping 
Proposed NSRP South Line Commuter (PNR Los Baños) 

Department of Transportation 
 LLC Auditorium in Calamba Elementary School Central 2 in Calamba City, Laguna 

January 19, 2018, 1:00 P.M. 

Introduction of Participants by Engr. 

Ledicia dela Cruz 

Participants from Cities of Calamba, 

Los Baños, Biñan 

Introduction on the Conduct of the 

Public Scoping and Taget Objective by 

Ms. Kristel Faye Peyra of EMB EIA-CO 

Presentation on Project Description 

by Ms. Alyza Joy Narvaez, DOTr 

Presentation of Pre-identified Impacts and 

Mitigating Measures as well as Benefits of 

the Project by Engr. dela Cruz 

 

Presentation of Pre-identified Impacts and 

Mitigating Measures as well as Benefits of 

the Project by Engr. dela Cruz 
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Department of Transportation 
 LLC Auditorium in Calamba Elementary School Central 2 in Calamba City, Laguna 

January 19, 2018, 1:00 P.M. 

 

Open Forum 

 

Hon. Alvin Garcia from Biñan City 

raising an Issue 

Hon. Raovez Claudio from Calamba 

City raising an Issue 

 

Hon. Antonino Trinidad from Brgy. 

Banlik, Calamba City raising an Issue 

 

Hon. Marcelino Ameglio from Brgy. 

Pansol, Calamba City raising an Issue 

 

Hon. Florencio Atienza from Brgy. Bucal, 

Calamba City raising an Issue 

 

Hon. Antonio Kalaw from Los Baños 

raising an Issue 
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Some of the Participants with the DOTr, EMB, JICA Design Team and Geosphere 

Representatives 



 

 

Public Scoping 
Proposed NSRP South Line Commuter (PNR Los Baños) 

Department of Transportation 
 Taguig City Sattelite Office, Kalayaan Hall, 10th floor, SM Aura, Taguig City, Metro Manila 

January 24, 2018, 1:00 P.M. 

Invocation Opening Remarks by Mr. Ray Donato, 

Taguig City LGU 

Participants from City of Taguig 

 

Introduction of Participants by Engr. 

Ledicia dela Cruz 

Introduction on the Conduct of Public 

Scoping and Taget Objective by Ms. 

Kristel Faye Peyra of EMB EIA-CO 

 

Presentation on Project Description by 

Atty. Gwen Enciso, DOTr 

 



 

 

Public Scoping 
Proposed NSRP South Line Commuter (PNR Los Baños) 

Department of Transportation 
 Taguig City Sattelite Office, Kalayaan Hall, 10th floor, SM Aura, Taguig City, Metro Manila 

January 24, 2018, 1:00 P.M. 

 

 

 

 

 

 
Open Forum 

 

Presentation of Pre-identified Impacts and 

Mitigating Measures as well as Benefits of the 

Project by Engr. dela Cruz 

 

Hon. Peter Garcia from Brgy. Tanyag 

raising an Issue 

 

Hon. Nicky Supan from Brgy. Western 

Bicutan raising an Issue 

 

Mr. Henry Tetalvero of UPAO of 

Taguig City raising an Issue 

 

Hon. Lorenzo Fortuno from Brgy. North 

Daang Hari raising an Issue 

 

Mr. Leodolpo Quinteza from LHO of 

Taguig City giving a clarification 







































Republic of the Philippines 
  DEPARTMENT OF TRANSPORTATION 

 
 

LIST OF INVITEES TO THE PUBLIC SCOPING 
Proposed PNR Los Baños (North South Railway Project – South Line (Commuter)) 

Solis, Manila to Los Baños, Laguna 
Department of Transportation  

Barangay Carmona Covered Court, Makati City on January 18, 2018, 1:00 PM 
LLC Auditorium, Calamba Elementary School Central 2, Calamba City on January 19, 2018, 1:00 PM 

Taguig City Satellite Office, Kalayaan Hall, 10th floor, SM Aura, Taguig City, Metro Manila on January 24, 2018, 1:00 PM 
 

Name Organization/Address Contact Details Remarks 

METRO MANILA 
   

Dir. Vizminda A. Osorio  Regional Director 
Environmental Management Bureau – 
National Capital Region  
Department of Environment and Natural 
Resources 

Tel. No. (02) 931-1331 
Email: emb.ncr.denr@gmail.com 

E-mailed to: emb.ncr.denr@gmail.com; 
1/11/18 
Received by: Riza - EIA 

Mr. Melvin B. Navarro Regional Director  
Department of Public Works and 
Highways – NCR  
2nd St., Port Area, Manila  

Tel. No. (02) 304-3700 
Email: 
navarro.melvin@dpwh.gov.ph 

Emailed to: 
navarro.melvin@dpwh.gov.ph (1/12/18) 
Faxed to: 304-3687/304-3881 (1/17/18) 
Received by: Lydia Chua  

Mr. Danilo Delapuz Lim Chairman 
Metro Manila Development Authority 
MMDA Building, Orense Street, Edsa 
Corner, Guadalupe, Makati 

Tel. No. 882-0854 
  

Emailed to: 
mmda.officeof the chairman@gmail.com 
(1/12/18) 
Received by: Ms. Lin 

Ret. P/Director General Roberto Tupas 
Lastimoso 

Chairman of the Board 
Philippine National Railways 
PNR Executive Bldg (Tutuban Station), 
Mayhaligue Street, Tondo, Manila 

Tel. No. 319-0041 Faxed to: 319-0169 (1/17/18) 
Received by: Ms. Michelle Ang, Office of the 
Chairman 

Atty. Terry L. Ridon Chairperson 
Presidential Commission for the Urban 
Poor  
4th floor, DHC Bldg. 1115 EDSA, 
Project 7, 1105 Quezon City 

Telefax: (02) 410-4691 
Division Email Account: 
chairman@pcup.gov.ph 
E-mail: terry.ridon@pcup.gov.ph 

Emailed to: 
chairman@pcup.gov.ph 
terry.ridon@pcup.gov.ph (1/11/18) 
Note: 
GTI received a call from Office of the 
Chairman informing that they could not 
attend the PS since they dont have chairman 
to sign the travel order (1/14/17) 

Atty. Wilfredo G. Moncano Acting Director Tel. Nos. (63-2) 9209120; (63-2) Emailed to: 

mailto:emb.ncr.denr@gmail.com
mailto:navarro.melvin@dpwh.gov.ph
mailto:chairman@pcup.gov.ph
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Name Organization/Address Contact Details Remarks 

Mines and Geosciences Bureau – 
Central Office 
MGB Compound, North Avenue, 
Diliman, Quezon City  

6676700 local 134 
E-mail: 
wilfredo.moncano@mgb.gov.ph 

central@mgb.gov.ph 
wilfredo.moncano@mgb.gov.ph (1/11/18) 
Faxed to: 920-16365 (1/17/18) 
Received by: Ms. Nelfa 

City of Manila    
Hon. Joseph Ejercito Estrada City Mayor of Manila 

Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 
Metro Manila 

Tel. No. 527-0907 Received by: Emmona; 1/15/18 

Hon. Maria Sheilah Lacuna – Pangan City Vice Mayor of Manila 
Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 
Metro Manila 

Tel. Nos. 527-0994, 527-0992, 527-
4912 

Received by: Helen; 1/15/18 

Hon. Ernesto “Dionix” Dionisio Sr. 1st District Councilors - Manila 
Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 
Metro 
 Manila 

Tel. No. 954-46-83 Received by: Bernard; 1/15/18 
Hon. Moises “Bobby” Lim  Received by: Susan; 1/15/18 
Hon. Martin Isidro Jr. 527-5189 Received by: Joy Reyes; 1/15/18 
Hon. Jesus Fajardo  Received by: Siobe; 1/15/18 
Hon. Niño M. Dela Cruz  Received by: Missy; 1/15/18 
Hon. Peter Ong Tel. No. 527-5252 Received by: Claire/Arly; 1/15/18 
Hon. Rolando M. Valeriano 2nd District Councilors - Manila 

Manila City Hall  
Padre Burgos Ave, Ermita, Manila, 
Metro 
 Manila 

Tel. No. 527-5223 Received by: Ryujie/Lyn; 1/15/18 
Hon. Ruben F. Buenaventura Tel. No. 527-5050 Received by: Pau Mateo; 1/15/18 
Hon. Ramon M. Robles  Received by: Pan; 1/15/18 
Hon. Rodolfo N. Lacsamana Tel. No. 527-5031 Received by: Romol; 1/15/18 
Hon. Edward Tan Tel. No. 527-5244 Received by: Emilie; 1/15/18 
Hon. Marlon M. Lacson  Received by: Alice/Jun; 1/15/18 
Hon. Ma. Asuncion G. Fugoso 3rd District Councilors - Manila 

Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 
Metro Manila 

Tel. No. 527-5252 Received by: Edna; 1/15/18 
Hon. Bernardito C. Ang Tel. No. 527-5212 / 527-0969 Received by: Malou/Madel; 1/15/18 
Hon. Manuel M. Zarcal Tel. No. 527-4938 Received by: Rolly; 1/15/18 
Hon. Arlene Maile Atienza  Received by: Karla; 1/15/18 
Hon. Louisito Chua 4th District Councilors - Manila 

Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 

Tel. No. 527-5251 Received by: Atty. Grace Chua; 1/15/18 
Hon. Krystle Marie C. Bacani Tel. No. 527-9621 Received by: Jane; 1/15/18 
Hon. Antonio G. Capistrano Tel. No. 527-5017 Received by: She; 1/15/18 
Hon. Eduardo “Bimbo” Quintos XVI  Received by: Steve; 1/15/18 

mailto:chairman@pcup.gov.ph
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Name Organization/Address Contact Details Remarks 

Hon. Joel Villanueva Metro 
 Manila 

Tel. No. 527-0963 Received by: Lorosa; 1/15/18 

Hon. William Irwin Tieng 5th District Councilors - Manila 
Manila City Hall 

 Received by: Cora/Rose; 1/15/18 
Hon. Roberto R. Ortega Jr. Tel. No. 527-5249 Received by: Leo Lete; 1/15/18 
Hon. Laris Borromeo Padre Burgos Ave, Ermita, Manila, 

Metro 
 Manila 

Tel. No. 527-4922/09771193926 Received by: Ems/Mawin; 1/15/18 
Hon. Joey S. Hizon III Tel. No. 527-5231 Received by: Che/Cora; 1/15/18 
Hon. Ricardo Isip Jr. Tel. No. 527-5219 Received by: Annacel; 1/15/18 
Hon. Anna Katrina Puzon – Yupangco  Received by: Janet; 1/15/18 
Hon. Christian Paul L. Uy 6th District Councilors - Manila 

Manila City Hall 
Padre Burgos Ave, Ermita, Manila, 
Metro 
 Manila 

Tel. No. 527-0888 Received by: Mhean; 1/15/18 
Hon. Priscilla Marie T. Abante Tel. No. 527-5234 Received by: Abheng; 1/15/18 
Hon. Elizabeth Z. Rivera Tel. No. 527-5222 Received by: Cynthia; 1/15/18 
Hon. Casimiro C. Sison Tel. No. 527-0965 Received by: R.D. Rosal Jr.; 1/15/18 
Hon. Carlos Castañeda Tel. No. 527-4948 / 527-4917 Received by: Dante Bassig; 1/15/18 
Hon. Joel M. Par Tel. No. 527-4987 Received by: Rose; 1/15/18 
Hon. Patrick S. Ang Chairman 

Barangay 219 
Tondo, Manila 

09178280599 Received by: Sec. Danica Ann Mesano; 
1/15/18 

Hon. Esmiralda D. Chua Chairman 
Barangay 220 
Tondo, Manila 

09084223024 Received by: Jean Barera; 1/16/18 

Hon. Roberto M. Mee Chairman 
Barangay 336 
Sta. Cruz, Manila 

09159410923 Received by: Michael John Oh; 1/16/18 

Hon. Josefino C. Cabiltes Chairman 
Barangay 359 
Sta. Cruz, Manila 

254-1523 Received by: Kag. Melissa Sarmiento; 
1/15/18 

Hon. Marvin S. Corpus Chairman 
Barangay 356 
Sta. Cruz, Manila 

09055694496 Received by: Bernard Salazar; 1/15/18 

Hon. Irene V. Bautista Chairman 
Barangay 348 
Sta. Cruz, Manila 

09399321808 Received by: Rochel Barigan; 1/16/18 

Hon. Melvin M. Manalo Chairman 
Barangay 363 

740-8721 
740-8727 

Received by: Jose Danho; 1/15/18 
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Name Organization/Address Contact Details Remarks 

Sta. Cruz, Manila 
Hon. Ricardo M. Pangilinan Chairman 

Barangay 364 
Sta. Cruz, Manila 

09063785316 Received by: Hazel Pangdo; 1/15/18 

Hon. Peter Z. Bautista Chairman 
Barangay 365 
Sta. Cruz, Manila 

09186014663 Received by: Orlando Ortega; 1/16/18 

Hon. Marisa Yanga Chairman 
Barangay 368 
Sta. Cruz, Manila 

09333124130 Received by: Crisanto Espino; 1/16/18 

Hon. Manolito R. Callanta Chairman 
Barangay 369 
Sta. Cruz, Manila 

09175007116 
09338576886 

Received by: Manolito R. Callanta; 1/16/18 

Hon. Dennis Bryan Castro Chairman 
Barangay 484 
Sampaloc, Manila 

09332800218 Received by: Onofre De Mesa; 1/15/18 

Hon. Garry G. Del Rosario Chairman 
Barangay 485 
Sampaloc, Manila 

09173321421 Received by: Sec. Jocilyn Flores; 1/15/18 

Hon. Eduardo P. Frayco Chairman 
Barangay 499 
Sampaloc, Manila 

09498650224 Received by: P/B Romeo Gy; 1/15/18 

Hon. Rolando A. Policarpio Chairman 
Barangay 500 
Sampaloc, Manila 

09239734083 Received by: Reynaldo Santiago; 1/15/18 

Hon. Nestor B. Lacap Chairman 
Barangay 509 
Sampaloc, Manila 

09173230413 Received by: Jeffrey Uy; 1/15/18 

Hon. Rolando O. Cosme Chairman 
Barangay 487 
Sampaloc, Manila 

09183902090 Received by: Vevencio Jose; 1/15/18 

Hon. Arnold B. Ginete Chairman 
Barangay 511 
Sampaloc, Manila 

09057680647 Received by: Rolando Nalda; 1/15/18 

Hon. Alnardo Q. Rotap Chairman 
Barangay 507 

09174619801 Received by: Alnardo Q. Rotap; 1/15/18 
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Name Organization/Address Contact Details Remarks 

Sampaloc, Manila 
Hon. Orlando R. Florido Chairman 

Barangay 505 
Sampaloc, Manila 

740-8721 
740-8727 

Received by: Jose Danho; 1/15/18 

Hon. Francis F. Bonifacio Chairman 
Barangay 472 
Sampaloc, Manila 

09278471809 Received by: Mario Adriano; 1/15/18 

Hon. Luis Domingp Chairman 
Barangay 473 
Sampaloc, Manila 

09166374512 Received by: Oyong Domingo; 1/15/18 

Hon. Alexander B. Sadie Chairman 
Barangay 503 
Sampaloc, Manila 

09494550642 Received by: Alexander Sadie; 1/15/18 

Hon. Gloria Ventura Chairman 
Barangay 521 
Sampaloc, Manila 

09070642130 Received by: P/B Gloria Ventura; 1/15/18 

Hon. Lilibeth Benigno Chairman 
Barangay 450 
Sampaloc, Manila 

09296748670 Received by: Sec. Sara Jane Tangog; 
1/15/18 

Hon. Maria Rowena G. Parado Chairman 
Barangay 522 
Sampaloc, Manila 

09515300776 Received by: Nestor Roces; 1/15/18 

Hon. Led Q. Olegardo Chairman 
Barangay 548 
Sampaloc, Manila 

09084443011 Received by: Elsie de Villa; 1/16/18 

Hon. Ramoncito  A. Cordova Chairman 
Barangay 442 
Sampaloc, Manila 

09055206788 Received by: Ramon Cordova; 1/15/18 

Hon. Alipio S. Morabe Chairman 
Barangay 443  
Sampaloc, Manila 

348-1045 Received by: P/B Pio Morabe; 1/16/18 

Hon. Aurora G. Gaudite Chairman  
Barangay 444 
Sampaloc, Manila 

09075489888 Received by: Aurora Gaudite; 1/15/18 

Hon. Jeannet P. Quintos Chairman 
Barangay 542 

749-5315 Received by: Loreto Furtadez; 1/16/18 
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Name Organization/Address Contact Details Remarks 

Sampaloc, Manila 
Hon. Marissa Fe G. Olivia Chairman 

Barangay 550 
Sampaloc, Manila 

09172079728 
516-0081 

Received by: Marissa Fe Oliva; 1/16/18 

Hon. Ernesto I. Martinez Chairman 
Barangay 551 
Sampaloc, Manila 

09195889003 Received by: Lourdes Bernardo; 1/16/18 

Hon. King F. Ancheta Chairman 
Barangay 446 
Sampaloc, Manila 

09778430400 Received by: Sharymar Arandia; 1/15/18 

Hon. Moises A. Bataanon Chairman 
Barangay 576 
Sampaloc, Manila 

252-0257 Received by: Moises Bataanon; 1/15/18 

Hon. Marissa M. De Guzman Chairman 
Barangay 571 
Sampaloc, Manila 

507-0364 Received by: Marissa De Guzman; 1/15/18 

Hon. Leonardo E. Dutong Chairman 
Barangay 570 
Sampaloc, Manila 

09086737710 Received by: Leonardo Dutong; 1/16/18 

Hon. Teodulo G. Isla Chairman 
Barangay 428 
Sampaloc, Manila 

09154222860 Received by: Teodulo Isla; 1/15/18 

Hon. Henry Pascual Chairman 
Barangay 426  
Sampaloc, Manila 

09185581621 Received by: Henry Pascual; 1/16/18 

Hon. Lourdes Lantican Chairman 
Barangay 579 
Sampaloc, Manila 

09993810240 Received by: Kag. Anthony Patricio; 1/16/18 

Hon. Rolito A. Inocencio Chairman 
Barangay 629 
Sampaloc, Manila 

09212188183 Received by: Arnold Capinpin; 1/15/18 

Hon. Antonette Rodriguez Chairman 
Barangay 593 
Sampaloc, Manila 

09178354909 Received by: Antonette Lacap; 1/15/18 

Hon. Mario Dauz Chairman 
Barangay 590 

715-9059 Received by: Rene; 1/15/18 
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Name Organization/Address Contact Details Remarks 

Sampaloc, Manila 
Hon. Loida Manabat Chairman 

Barangay 621 
Sampaloc, Manila 

09228099835 Received by: Loida Manabat; 1/16/18 

Hon. Hernando M. Abuyo Chairman 
Barangay 840 
Pandacan Manila 

Tel. No. 563-2793 
09333036257 

Received by: M. Camzala; 1/15/18 

Hon. Reynaldo F. Omega Chairman 
Barangay 835 
Pandacan, Manila 

09339945609 Received by: P/B Reynaldo Omega; 1/15/18 

Hon. Rene O. Janda Chairman 
Barangay 860 
Pandacan, Manila 

09278836627 Received by: Beth Furdela; 1/15/18 

Hon. Jun Tagazz Chairman 
Barangay 862 
Pandacan, Manila 

09089681095 Received by: P/B Jun Tagazz; 1/15/18 

Hon. Lilia O. Burgos Chairman 
Barangay 864 

562-5985 Received by: Kag. Manuel de Vera Jr.; 
1/16/18 

Hon. Leonila Paltoub Chairman 
Barangay 859 

253-0988 Received by: Kgd. M. Aldaz; 1/15/18 

Hon. Tirso Estoque Chairman 
Barangay 857 

09564335007 Received by: R. Macarasig; 1/15/18 

Hon. Lourdes Asistol Chairman 
Barangay 868 

09422936040 Received by: Jocy Olpindo; 1/15/18 

Hon. Farmenio B. Pajanostan Jr. Chairman 
Barangay 855 
Candida St. Pandacan 

09054182152 Received by: Kag. Jerome Cruz; 1/15/18 

Hon. Gerardo D. Baston Chairman 
Barangay 851 
1985 Carlos St. Pandacan 

09494524228 Received by: Rosa Maria Nabong; 1/15/18 

Hon. Lorena S. Engracial Chairman 
Barangay 872 
1731 Macopa St. Kahilom I Pandacan 

09096167522 
357-7046 

Received by: Lorena Engracial; 1/15/18 

Hon. Rosita Frenciho Chairman 
Barangay 852 
Lot 3 Blk. 2 Kahilum 3 Pandacan 

09057266371 Received by: P/B Rosita Frenciho; 1/15/18 
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Hon. Nicasio S. Aznar  Chairman 
Barangay 814 

562-0446 Received by: Renato Montealegre; 1/15/18 

Hon. Erlinda S. Rosales Chairman 
Barangay 808 

562-6698 Received by: Erlinda Rosales; 1/15/18 

Hon. Reynaldo A. Martinez Chairman 
Barangay 800 

204-7869 Received by: Reynaldo Martinez; 1/15/18 

Hon. Rowena P. Cruz Chairman 
Barangay 811 

09202322020 
09193125235 

Received by: Kag. Delfin Morillo; 1/15/18 

Hon. Justine L. Mariano Chairman 
Barangay 803  

09174705944 Received by: Lloyd; 1/16/18 

Hon. Basilia Basie Boliche Chairman 
Barangay 807 

09178332770 Received by: Marianne; 1/15/18 

Hon. Ansary A. Alawiya Chairman 
Barangay 769 

09356903318 Received by: Rebecca Nopat; 1/16/18 

Hon. Erlinda De Guzman Chairman 
Barangay 764   

09215008790 Received by: Alex Ebalan; 1/15/18 

City of Makati    
Hon. Mar-Len Abigail S. Binay  City Mayor  

Makati City 
21st Floor Mayor's Office, Makati City 
Hall   

Tel. No. 8701101 / 8701103  E-mailed to: om@makati.gov.ph; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Monique Yazmin Maria Q. 
Lagdameo 

City Vice Mayor 
Makati City 
New Makati City Hall Building 

Tel. No. 8701132/8701133 
Email: mlq_0725@yahoo.com.ph 

E-mailed to: mlq_0725@yahoo.com.ph; 
1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon Ma. Arlene M. Ortega 
 
 

1st District Councilors 
City Government of Makati 
J.P. Rizal St., Brgy. Poblacion 
Makati City  
 

Mobile No: 09188039881  
Email: arlene_ortega11@gmail.com 

E-mailed to: arlene_ortega11@gmail.com; 
makati@makati.gov.ph; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Enrico J. Puno Tel. No: 8701158/8998738 
Email: ricoj.puno@yahoo.com 

Received by: Tonette; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Luis S. Javier Jr. Tel. No: 870-1154/ 899-8736 
Email: jojojavier_05@yahoo.com  

Received by: Paula; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

mailto:om@makati.gov.ph
mailto:mlq_0725@yahoo.com.ph
mailto:arlene_ortega11@gmail.com
mailto:makati@makati.gov.ph
mailto:ricoj.puno@yahoo.com
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Hon. Virgilio V. Hilario, Jr. Tel. No: 8701156 / 8998993 
Email: hilariovvjr@makati.gov.ph 

Received by: Lenie; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Ferdinand T. Eusebio Tel. No: 8998739 / 870-1152 Received by: Kaye; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Maria Concepcion M. Yabut 
 

Tel. No: 8701166 / 8951553 
Email: kons_ichi@yahoo.com 

Received by: Jenny; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Marie Alethea S. Casal-Uy Tel. No: 8968295 / 870-1155 
Email: myeth_casal@yahoo.com 

Received by: Edwin; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Romeo C. Medina  Tel. No. 8998878 / 8701161 
Email: counrcmedina@yahoo.com 

E-mailed to: counrcmedina@yahoo.com; 
1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Divina A. Jacome 
 
 

2nd District Councilors 
City Government of Makati 
J.P. Rizal St., Brgy. Poblacion 
Makati City 

Tel. No. 895-6313 / 870-1157 
Email: jacomedivine@yahoo.com 

Received by: Anna; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

 
Hon. Evelyn Delfina E. Villamor 

Tel. No. 8701160 
Email: 
evelynbingvillamor@gmail.com 

Received by: Donna; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

 
Hon. Grazielle Iony N. De Lara-Bes 

Tel. No. 870-1158 
Email: 
councilordelarabes@gmail.com 

Received by: Office of Councilor De Lara-
Bes; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Shirley C. Aspillaga Tel. No. 8998740 / 8701126 
Email: scaspillaga@yahoo.com 

Received by: Ferdie; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Leonardo M. Magpantay Tel. No. 870-1163/870-1183 
Email: ezei27@yahoo.com 

E-mailed to: ezei27@yahoo.com; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Mary Ruth C. Tolentino 
 
 
 

Tel. No. 896-5205 
Mobile No: 0917-641-7025 
Email: 
maryruthtolentino@yahoo.com 

Received by: Susan; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

mailto:hilariovvjr@makati.gov.ph
mailto:kons_ichi@yahoo.com
mailto:myeth_casal@yahoo.com
mailto:evelynbingvillamor@gmail.com
mailto:councilordelarabes@gmail.com
mailto:scaspillaga@yahoo.com
mailto:ezei27@yahoo.com
mailto:maryruthtolentino@yahoo.com
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Hon. Nelson S. Pasia 
 

Tel. No. 8701153 
Email: ns_pasia@yahoo.com 

Received by: Rick; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Nemesio S. Yabut Jr. Tel. No. 8701165 / 8701185 / 
8998992 
Email: yabut.king@yahoo.com 

Received by: Randy; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Armando P. Padilla 
 

President 
Association of Barangay Chairmen 
Makati City  

Tel. No: 8999040/ 8701120/ 
8701121 
Email: 
armandplespadilla@gmail.com 

Received by: Lilian Refuenzo; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Armando P. Padilla Chairman 
Barangay Magallanes  

Tel. No: 8999040/ 8701120/ 
8701121 
Email: 
armandplespadilla@gmail.com  

Received by: Lilian Refuenzo; 1/11/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Herman A. Delos Santos Chairman 
Barangay Bangkal 

886-4489 to 91 E-mailed to: barangaybangkal2@gmail.com; 
1/12/18 
Received by: Marissa; 1/12/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Restituto E. Cajes Chairman 
Barangay San Antonio 

896-4265/890-4366 E-mailed to: makatisanantonio@yahoo.com; 
1/12/18 
Received by: Natalie Bevenly; 1/12/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Jaime Duallo Chairman 
Barangay Pio del Pilar 

550-2616/556-1714 E-mailed to: brgy.piodelpilar@gmail.com; 
1/12/18 
Received by: Anna Rosal; 1/12/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Ernesto T. Cruz Chairman 
Barangay Palanan 

833-5000 E-mailed to: barangaypalanan@yahoo.com; 
1/12/18 
Received by:Ruther; 1/12/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

City of Taguig    
Hon. Ma. Laarni “Lani” Lopez Mayor Tel. No. 555- 7800 E-mailed to: ocataguig@gmail.com; 01/10/18 

mailto:ns_pasia@yahoo.com
mailto:ocataguig@gmail.com
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Cayetano Taguig City  
Notes:  
 During the IEC meeting at the City Hall 

of Taguig on January 10, 2018, the city 
administrator’s office informed DOTr, 
JICA and Geosphere that his office will 
facilitate the invitations for the 
concerned Barangays in Taguig City and 
requested that communications will be 
coursed through his office.  

 Note: Hard copy was sent to the Office 
of the Mayor thru LBC 

 On January 17, 2018, the City of Taguig 
sent a letter requesting to schedule the 
public scoping on 24 January 2018 at 
Kalayaan Hall, 10th floor of, SM Aura, 
Taguig City since they are not available 
to attend the January 18, 2018 public 
scoping to be held in Makati City. 

Hon. Ricardo “Ading” Cruz Jr. Vice Mayor 
Taguig City 

Tel. No. 555- 7800 

Hon. Allan Paul C. Cruz 
Atty. Darwin B. Icay 
Hon. Rodil “Tikboy” C. Marcelino 
Hon. Rommel “Ome” B. Tanyag 
Hon. Baby Gloria V. de Mesa 
Hon. Carlito M. Ogalinola 
Hon. Ferdinand “Bro” B. Santos 
Hon. Ryanne Gutierrez 
 

Taguig City Councilors 
District 1 
Gen. A Luna St, Taguig, Metro Manila 

Tel. No. 555- 7800 

Hon. Arvin Ian V. Alit 
Hon. Amparo Maria “Pammy” J. 
Zamora 
Hon. Edwin “Jojo” T. Eron 
Hon. Noel R. Dizon 
Hon. Richard Paul “Ric” Jordan 
Hon. Maria Mher C. Supan 
Hon. Yasser G. Pangandaman 
Hon. Jaime R. Garcia 
Hon. Mayfe V. Mañosca 
 

Taguig City Councilors 
District 2  
Taguig City 
Gen. A Luna St, Taguig, Metro Manila 

Tel. No. 555- 7800 

Hon. Mayfe V. Mañosca President 
Association of Barangay Chairmen 
Taguig City 

 

Hon. Nicky C. Supan Chairman 
Barangay Western Bicutan 

 

Hon. Rosario C. Roldan Chairman 
Upper Bicutan 

 

Hon. Delio J. Santos Chairman 
Bagumbayan 

 

City of Parañaque     
Hon. Edwin D. Olivarez City Mayor 

Parañaque City 
Tel. No. 8207783 
Email: paranaquepio@gmail.com 
 

E-mailed to: paranaquepio@gmail.com; 
01/11/18 
Received by: Joan; 1/11/2018 
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Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Jose Enrico T. Golez City Vice Mayor 
Parañaque City 
San Antonio Ave, San Antonio, 
Parañaque, Metro Manila 

Email: jetgolez@gmail.com 
 

Received and distributed by: Boi Mojica, 
CENRO; 01/16/2018 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 
 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Brilliante Inciong 
Hon. Eric Baes 
Hon. Joan Villafuerte-Densing 
Hon. Jomari Yllana 
Hon. Marvin Santos 
Hon. Pablo Gabriel, Jr. 
Hon. Roselle Nava 
Hon. Vandolph Quizon 

Parañaque City 1st Councilors 
San Antonio Ave, San Antonio, 
Parañaque, Metro Manila 

 

Hon. Binky Favis 
Hon. Edwin Benzon 
Hon. Jackie Bustamante-Mendoza 
Hon. Juvan Esplana 
Hon. Merlie Antipuesto 
Hon. Ryan Yllana 
Hon. Tess De Asis 
Hon. Wahoo Sotto 

Parañaque City 2nd Councilors 
San Antonio Ave, San Antonio, 
Parañaque, Metro Manila 

 

Hon. Michael Thor C. Singson Chairman 
Barangay San Martin de Porres 

Tel. No. 821-0037 
Email: smdpparañaque@gmail.com 

E-mailed to: smdpparañaque@gmail.com; 
01/16/17 
Received by: Wenssel; 01/16/17 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

City of Muntinlupa    
Hon. Atty. Jaime Dela Rosa Fresnedi Muntinlupa City Mayor 

Muntinlupa City Hall, People's Center 
Bldg., National Road, Brgy. Putatan  

Tel. Nos. (632) 862-2525; 862-2711 E-mailed to: maam.simon@gmail.com; 
1/15/18 
Received by: Maan 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Celso C. Dioko  City Vice Mayor 
Muntinlupa City 
Muntinlupa City Hall, People's Center 

Tel. No. (02) 659-0172 
Email: muntinlupadioko@gmail.com 

E-mailed to: 
muntinlupavmdioko@gmail.com; 1/15/18 
Received by: Rolando Matilla/Marie 

mailto:smdpparañaque@gmail.com
mailto:maam.simon@gmail.com
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Bldg., National Road, Brgy. Putatan Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Allan Rey A. Camilon 
Hon.Alexander B. Diaz 
Hon. Baldomero D. Niefes 
Hon. Ivee Rhea A. Tadefa 
Hon. Ringo A. Teves 
Hon. Stephanie G. Teves 
Hon. Luisito A. Arciaga  
Hon. Patricio L. Boncayao, Jr. 

Munitinlupa City Councilors 
District 1 
Muntinlupa City Hall, People's Center 
Bldg., National Road, Brgy. Putatan 

861-0181 
862-6473 

E-mailed to: 
sangguniangpanlungsod2k16@gmail.com; 
1/15/18 
Received by: Cecilia Lazarte; Secretary to 
the Sangguniang Panglungsod; Rolando 
Matilla 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Ma. Dhesiree G. Arevalo 
Hon. Mark Lester M. Baes 
Hon. Lucio B. Constantino 
Hon. Grace B. Gonzaga 
Hon. Marissa C. Rongavilla 
Hon. Rafael T. Sevilla 
Hon. Victor L. Ulanday 
Hon. Christine Mae A. Abas 

Munitinlupa City Councilors 
District 2 
Muntinlupa City Hall, People's Center 
Bldg., National Road, Brgy. Putatan 

Hon. Walter A. Arcilla President 
Association of Barangay Chairmen 
 
Chairman 
Barangay Tunasan 

861-0181 
862-6473 

E-mailed to: 
sangguniangpanlungsod2k16@gmail.com; 
1/15/18 
Received by: Cecilia Lazarte; Secretary to 
the Sanggunian 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Danilo R. Teves Chairman 
Barangay Putatan 

862-0407 E-mailed to: andy.labrador@yahoo.com; 
1/15/18 
Received by: Andy 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Adorado P. San Pedro Chairman  
Barangay Bayanan 

403-6480 
09164161234 

E-mailed to: barangaybayanan@gmail.com; 
1/15/18 
Received by: Leny 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Ariel J. Gonzaga Chairman 842-0468 E-mailed to: kapahyiegonzaga@gmail.com; 
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Barangay Alabang 1/15/18 
Received by: Joey 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Rainier B. Bulos Chairman 
Barangay Cupang 

850-6474 Received by: Berly Agda; 1/15/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Ricardo R. Cole Chairman 
Barangay Buli 

850-1956 Received by: Shiela/Emma 1/15/18 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

PROVINCE OF LAGUNA 
   

Dir. Noemi A. Paranada  Regional Director 
Environmental Management Bureau – 
CALABARZON Region  
Department of Environment and Natural 
Resources  

Tel. No. (02) 536-97-84 E-mailed to: emb_r4a@denr.gov.ph; 
1/12/2018 
Faxed to: 404-1610; 1/1718 
Received by: Mel Capolong 

Hon. Mark A. Villar Secretary 
Department of Public Works and 
Highways  

Tel No. 304-3300 
Email: villar.mark@dpwh.gov.ph 

E-mailed to: villar.mark@dpwh.gov.ph; 
1/12/2018 

Hon. Samson L. Hebra Regional Director  
Region IVA 
Department of Public Works and 
Highways   

Tel. No. (02) 481-0202 
Email: 
hebra.samson@dpwh.gov.ph 

E-mailed to: hebra.samson@dpwh.gov.ph; 
1/11/2018 

Mr. Danilo Delapuz Lim Chairman 
Metro Manila Development Authority 

Tel. No. 882-0854 
  

E-mailed to: 
mmdaofficeofthechairman@gmail.com; 
1/16/2018 
Received by: Ms. Lin 

Ret. P/Director General Roberto Tupas 
Lastimoso 

Chairman of the Board 
Philippine National Railways 

Tel. No. 319-0041 Faxed to: 319-0167; 01/17/18 
Received by: Michelle Ang 

Atty. Terry L. Ridon Chairperson 
Presidential Commission for the Urban 
Poor  

Telefax: (02) 410-4691 
Division Email Account: 
chairman@pcup.gov.ph 
E-mail: terry.ridon@pcup.gov.ph 

Emailed to: 
chairman@pcup.gov.ph 
terry.ridon@pcup.gov.ph (1/11/18) 
Note: 
GTI received a call from Office of the 
Chairman informing that they could not 

mailto:emb_r4a@denr.gov.ph
mailto:chairman@pcup.gov.ph
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attend the PS since they dont have chairman 
to sign the travel order (1/14/17) 

Engr. Samuel T. Paragas Regional Director 
Mines and Geosciences Bureau – 
Region IV A 

Tel. No. (02) 310-8897         Email: 
mgbcalabarzon@yahoo.com 

E-mailed to: mgbcalabarzon@yahoo.com; 
1/11/18 
Received by: Liz of ORD 

Mr. Roberto A. Oliveros PENRO, Laguna (049)530-9919 
penrolaguna@yahoo.com 

E-mailed to: penrolaguna@yahoo.com; 
1/12/2018 
Faxed to: (049)530-9919; 1/1218 
Received by: Che Baguhin 

San Pedro, Laguna 

Hon. Lourdes S. Cataquiz City Mayor 
City of San Pedro, Laguna 

(049) 502-1192 
(049) 847-1722 
cityofsanpedrolaguna@gmail.com 
admin@cityofsanpedrolaguna.gov.
ph 

E-mailed to: 
cityofsanpedrolaguna@gmail.com; 
admin@cityofsanpedrolaguna.gov.ph; 
1/16/2018 
Received by: Jenny 
 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Iryne V. Vierneza City Vice Mayor 
City of San Pedro, Laguna 

 

Hon. Celso D. Amabayec 
Hon. Art Mercado 
Hon. Marlon Acierto 
Hon. Delio Hatulan 
Hon. Ina Olivarez 
Hon. Bernadeth Olivarez 
Hon. Jaime Ambayec 
Hon. Edgardo Berroya 
Hon. Carlon Ambayec 
Hon. Kent Lagasca 

Councilors 
City Hall 
City of San Pedro, Laguna 

049)808-2020 loc. 319 

Hon. Romeo B. Marcelo  President 
Association of Barangay Chairmen 
City of San Pedro, Laguna 

(049)808-2020 loc. 311 

Hon. Ynion Eugenio Chairman 
Barangay San Antonio 

(049)553-9184; (049)553-9979; 
(049)519-1776 
sanantoniofile@gmail.com 

E-mailed to: 
cityofsanpedrolaguna@gmail.com; 
sanantoniofile@gmail.com;1/16/2018 
Received by: Pepper Jimenez, Barangay 
Secretary 

mailto:cityofsanpedrolaguna@gmail.com
mailto:admin@cityofsanpedrolaguna.gov.ph
mailto:sanantoniofile@gmail.com
mailto:sanantoniofile@gmail.com
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Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Abelardo V. Alon-alon Chairman 
Barangay Nueva 

(049)810-8969 E-mailed to: 
cityofsanpedrolaguna@gmail.com;1/16/18 
Received by: Jezel, Barangay Secretary 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Maria Corazon Amil Chairman 
Barangay Landayan 

(049)868-4422/(049)868-2442 E-mailed to: 
cityofsanpedrolaguna@gmail.com;1/16/2018 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Biñan, Laguna 

Hon. Walfredo R. Dimaguila Jr. City Mayor  
City of Biñan, Laguna  
San Pablo St., Biñan, Laguna, 
Philippines` 

Tel. No. (049) 523-5419  
noraep28@yahoo.com 
09257131195 

E-mailed to: 
noraep28@yahoo.com;1/10/2018 
citygovernmentofbiñan@yahoo.com 
Received by: Nora Pangan; Ms. Julie 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Angelo B. Alonte City Vice Mayor 
City of Biñan, Laguna 

Tel. No. (049) 523-5431 E-mailed to: 
noraep28@yahoo.com;1/10/2018 
citygovernmentofbiñan@yahoo.com 
Received by: Ms. Jessica 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Liza L. Cardeño 
Hon. Jonalina A. Reyes 
Hon. Wilfredo I. Bejasa, Jr. 
Hon. Mariz Lindsey V. Tan Gana 
Hon. Donna Angela P. Yatco 
Hon. Geronimo D. Romantique 
Hon. Jaime M. Salandanan 
Hon. Jayson A. Souza 
Hon. Alvin Z. Garcia 
Hon. Alexis H. Desuasido 
Hon. Flaviano D. Pecaña 

City Councilors 
City of Biñan, Laguna 

Tel. No. (049) 513-5055 
Tel. No. (049) 523-5423 
Tel. No. (049) 523-5430 
Tel. No. (049) 513-5119 
 
Tel. No. (049) 513-5118 
Tel. No. (049) 523-5426 
Tel. No. (049) 513-5088 
Tel. No. (049) 523-5429 
Tel. No. (049) 523-5428 
Tel. No. (049) 523-5424 

E-mailed to: 
noraep28@yahoo.com;1/10/2018 
citygovernmentofbiñan@yahoo.com 
Received by: Ms. Marilyn 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

mailto:noraep28@yahoo.com
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Hon. Ramon C. Carillo Tel. No. (049) 523-5427 
Tel. No. (049) 523-5430 
 

Hon. Rommel R. Dicdican  President 
Association of Barangay Chairmen 
City of Biñan, Laguna  

Tel. No: (049)513-5065 
0917858902 

E-mailed to: phie_jhong@yahoo.com; 
1/16/2018 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC Hon. Ronel M. Reyes Chairman 

Barangay San Vicente 
(049)511-3689 

Hon. Mary Ann Asuncion P. Yambao Chairman 
Barangay Canlalay 

(049)513-3495 

Hon. Bonifacio C. Mercado Chairman 
Barangay Santo Nino 

(049)511-3046 

Sta. Rosa, Laguna 

Hon. Danilo Ramon S. Fernandez City Mayor 
City of Santa Rosa 
J.P Rizal BLVD. Brgy. Malusak , City of 
Santa Rosa Laguna 

(049) 530-0015 
danramonfernandez@gmail.com 

E-mailed to: 
danramonfernandez@gmail.com; 1/11/18 
Received by: Ms. Leni 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC; Contacted through phone 

Hon. Arnold B. Arcillas City Vice Mayor 
City of Santa Rosa 

(049) 530-0015 loc. 5301-5302; 
grandaya@santarosacity.gov.ph 

E-mailed to: 
danramonfernandez@gmail.com; 1/11/18 
grandaya@santarosacity.gov.ph; 1/15/18 
hackett_30@yahoo.com; 1/15/18 
Received by: Weng; Geno Andaya 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Roy M. Gonzales 
Hon. Ina Clariza B. Cartagena 
Hon. Sonia U. Algabre 
Hon. Rodrigo B. Malapitan 
Hon. Mariel C. Cendaña 
Hon. Jose Joel L. Aala 
Hon. Wilfredo A. Castro 
Hon. Antonio M. Tuzon Jr. 
Hon. Eric T. Puzon 
Hon. Arthur Tiongco 

City Councilor 
City of Santa Rosa 

Hon. Oscar Ong-iko President 
Association of Barangay Chairmen 
City of Santa Rosa City 

09159036136 

Hon. Oscar G. Ong-iko Chairman 
Barangay Macabling 

 

Hon. Relly M. Medina Chairman (049)534-4921 E-mailed to: 

mailto:phie_jhong@yahoo.com
mailto:danramonfernandez@gmail.com
mailto:grandaya@santarosacity.gov.ph
mailto:danramonfernandez@gmail.com
mailto:grandaya@santarosacity.gov.ph
mailto:hackett_30@yahoo.com
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Barangay Pook Ibaba danramonfernandez@gmail.com; 1/11/18 
Received by: Ms. Leni 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Jose C. Cartaño Chairman 
Barangay Pook Dila 

09254512233 E-mailed to: 
danramonfernandez@gmail.com; 1/11/18 
Received by: Ms. Leni; Toto Serano 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Hon. Christopher B. Dictado Chairman 
Barangay Caingin 

09288327595 E-mailed to: 
danramonfernandez@gmail.com; 1/11/18 
Received by: Ms. Leni; Barangay Secretary 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC 

Cabuyao, Laguna 

Hon. Rommel A. Gecolea City Mayor 
City of Cabuyao 
City Hall, Rosario Village, Brgy. Sala, 
City of Cabuyao, Laguna 

Tel. No. (049) 502-1192 
Email Add: cabuyaoph@gmail.com 

E-mailed to: cabuyaoph@gmail.com; 
mayormelg.cabuyao@yahoo.com 1/11/18 
Received by: Ms. Coleen 
Note: Hard copy was sent to the Office of the 
Mayor thru LBC Hon. Jose Banson G. Aguillo City Vice Mayor 

City of Cabuyao 
 

Hon. Leif Laiglon A. Opiña 
Hon. Maria Wanda C. Alimagno 
Hon. Tito Fortunato A. Caringal 
Hon. Imelda A. Entredicho 
Hon. Kim Hain 
Hon. Jose J. Alcabasa, Jr. Hon. 
Richard C. Hain 
Hon. Ernani G. Himpisao 
Hon. Amelito G. Alimagno 
Hon. Severiano B. Hain 

City Councilors 
City of Cabuyao 

 

 President 
Association of Barangay Chairmen 
City of Cabuyao 

 

Hon. Gabriel C. Bariring II Chairman 
Barangay Mamatid 

(049)576-7911 

mailto:danramonfernandez@gmail.com
mailto:danramonfernandez@gmail.com
mailto:danramonfernandez@gmail.com
mailto:cabuyaoph@gmail.com
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Hon. Armando H. Amoranto Chairman 
Barangay Pulo 

(049)576-8192/8191 

Hon. Efren B. Cabuang Chairman 
Barangay Banay banay 

(049)531-3436 

Hon. Francisco J. Alimagno Chairman 
Barangay Sala 

 

Hon. Emerson L. Devoma Chairman 
Barangay San Isidro 

 

Hon. Dominador V. Maniclang Chairman 
Barangay Gulod 

 

Hon. Severiano B. Hain Chariman 
Barangay Niugan 

 

Hon. Mario M. Servo Chairman 
Barangay Bigaa 

 

Calamba, Laguna 

Hon. Justin Marc SB. Chipeco City Mayor 
City of Calamba 
New City Hall Complex 
Chipeco Ave. Extension 
Brgy. Real, Calamba City, Laguna 

Tel. No. (049) 545-6789 E-mailed to: info@calambacity.gov.ph; 
1/10/18 
Received by: Ms. Camille, City Admin 
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1. Project Description 

1.1 Basic Project Information 

The Metro Manila Subway Project (herein referred to as ‘MMSP’ or ‘the Project’) is a railway project of the 

Department of Transportation (DOTr) in partnership with the Japan International Cooperation Agency (JICA). The 

Project will involve the development of an underground railway that will traverse the cities of Valenzuela, Quezon, 

Pasig, Makati, Taguig, Paranaque, and Pasay in Metro Manila, in the National Capital Region (NCR) of the 

Philippines.  The MMSP was granted its Environmental Compliance Certificate (ECC) (ECC CO 1709-0017) last 

25
th

 of October 2017. However, since the MMSP is presently transitioning from Detailed Engineering to 

Construction Phase, significant changes to the project design have been made including: 

 Shifting the former alignment from the Bonifacio Global City Station to Cayetano Station in Taguig City to 

a new alignment which will result in the removal of the Cayetano Station in favor of the establishment of 

a new station in Lawton East in Taguig City (Lawton East Station). This also required the establishment 

of another new station along Lawton Avenue also in Taguig City called Lawton West Station; 

 Establishing a new additional station near the Ninoy Aquino International Airport Terminal 3 in Pasay 

City (NAIA Terminal 3 Station) which will connect to the Lawton West Station. The NAIA Terminal 3 

Station will be aligned with Resorts Drive beside the St. Therese Child of Jesus Church in Barangay 183 

in Pasay City. 

 Connecting the new additional Lawton West Station to the proposed FTI Station in Parañaque City; and 

 Extending the track from the FTI Station in Parañaque City to the Bicutan PNR Station in Parañaque 

City for the interoperability with the Philippine National Railway (PNR) South commuter line. 

These changes in the Project’s design warrants the amendment of its existing ECC. Details of the MMSP and 

corresponding changes to the Project are presented in Table 1.    

Table 1. MMSP Details 

Project Details  Description 

Project Name Metro Manila Subway Project (MMSP) Phase 1 

Location The proposed route will start from the depot in Barangay Ugong in 
Valenzuela City to the station in Quirino Highway in Quezon City all the 
way to NAIA Terminal 3 Station in Pasay City and FTI Station in 
Parañaque City which will also connect to the PNR Bicutan Station 

Changes in the Project  The former alignment from the Bonifacio Global City Station to 
Cayetano Station will be shifted to a new alignment which will result in 
the dissolution of the Cayetano Station in favor of the establishment of 
an additional station in Lawton East (Lawton East Station). This 
also required the establishment of another station along Lawton 
Avenue called Lawton West Station; 
 

 A new additional station near NAIA Terminal 3 Station was also 
established which will connect to the Lawton West Station  

 
 The new additional Lawton West Station will be connected to the 

proposed FTI Station; and 
 
 The track from the FTI Station will be extended to the Bicutan PNR 

Station for the interoperability with the Philippine National Railway 
(PNR) South commuter line. 

 
 

Project Type Underground/Subway Railway 

Components 
Underground tunnel, underground stations, depot and interconnections 
(i.e. walkways, public utility vehicle (PUV) bays, etc.) 
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Project Details  Description 

Number of Stations 15 stations 

Length of the Alignment Increased to 36 km from 28.3 km as proposed during the 2017 EIS 

 

1.2 Proponent Profile 

The proponent details of the MMSP are presented in  

Table 2. 

Table 2. Proponent Details 

Particular Detail 

Proponent 
Department of Transportation 
Sergio Osmeña Road, Clark Freeport, Mabalabat, Pampanga 
Tel. No.: (+632) 790-8300 

Authorized Signatory 
Engr. Mikaela Eloisa D. Mendoza 
Project Manager 

Contact Person 
Engr. Jim Benedict G. Petate 
E-mail: jimpetate.dotr@gmail.com 
Tel. No.: (0921) 414-6425 

1.3 Project Alignment and Locations 

The alignment of the proposed MMSP will be mostly underground with aboveground structures at the stations 

entrances and exits, the depot in Valenzuela City and the extension of the alignment from FTI Station to the PNR 

Bicutan Station for the interoperability with the PNR South commuter line. The alignment will pass through seven 

cities of Metro Manila and will interconnect the Central Business Districts (CBDs) of Quezon City, Ortigas Center 

and Bonifacio Global City. The proposed depot in Barangay Ugong, Valenzuela City will have an area of 

approximately 30 ha. The project location and components are listed in Table 3. The aerial view of the additional 

Lawton East, Lawton West and NAIA Terminal 3 Stations are illustrated in Figure 2, Figure 3 and Figure 4 

respectively. The aerial view of the proposed FTI Station which is part of the originally proposed list stations is 

shown in Figure 5. 

Table 3. Project Alignment and Locations 

Project Alignment Placement Old Project Location Changes to the 
Alignment 

New Project Location 

Valenzuela Depot Aboveground Barangay Ugong, 
Valenzuela City No Change n/a 

Alignment from Depot 
to Quirino 
Highway Station 

Underground Barangay Talipapa, 
Quezon City No Change n/a 

Quirino Highway 
Station 

Underground with 
aboveground 
components 

Barangay Talipapa, 
Quezon City No Change n/a 

Alignment from 
Quirino Highway 
Station to Tandang 
Sora Station 

Underground Barangay Tandang 
Sora, Quezon City No Change n/a 

Tandang Sora Station Underground with 
aboveground 
components 

Barangay Tandang 
Sora, Quezon City No Change n/a 

Alignment from 
Tandang Sora 
Station to North Ave. 
Station 

Underground Barangay Bahay Toro, 
Quezon City 
Barangay Santo Cristo, 
Quezon City 
Barangay Bagong 

No Change n/a 

mailto:jimpetate.dotr@gmail.com
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Project Alignment Placement Old Project Location Changes to the 
Alignment 

New Project Location 

Pagasa, Quezon City 
North Ave. Station Underground with 

aboveground 
components 

Barangay Bagong 
Pagasa, Quezon City No Change n/a 

Alignment from North 
Ave. 
Station to Quezon 
Ave. Station 

Underground Barangay Bagong 
Pagasa, Quezon City No Change n/a 

Quezon Ave. Station Underground with 
aboveground 
components 

Barangay Bagong 
Pagasa, Quezon City No Change n/a 

Alignment from 
Quezon Ave. 
Station to East Ave. 
Station 

Underground Barangay Pinyahan, 
Quezon City No Change n/a 

East Ave. Station Underground with 
aboveground 
components 

Barangay Pinyahan, 
Quezon City No Change n/a 

Alignment from East 
Ave. 
Station to Anonas 
Station 

Underground Barangay Malaya, 
Quezon City 
Barangay Sikatuna 
Village, Quezon City 
Barangay East 
Kamias, Quezon City 
Barangay Quirino 2A, 
Quezon City 
Barangay Quirino 3A, 
Quezon City 

No Change n/a 

Anonas Station Underground with 
aboveground 
components 

Barangay 
Bagumbuhay, Quezon 
City 

No Change n/a 

Alignment from 
Anonas Station 
to Katipunan Station 

Underground Barangay 
Bagumbuhay, Quezon 
City 
Barangay Milagrosa, 
Quezon City 

No Change n/a 

Katipunan Station Underground with 
aboveground 
components 

Barangay Blueridge A, 
Quezon City 
Barangay St. Ignatius, 
Quezon City 
Barangay Bayanihan, 
Quezon City 

No Change n/a 

Alignment from 
Katipunan 
Station to Ortigas 
North Station 

Underground Barangay White 
Plains, Quezon City 
Barangay Ugong 
Norte, Quezon City 

No Change n/a 

Ortigas North Station Underground with 
aboveground 
components 

Barangay Ugong, 
Pasig City No Change n/a 

Alignment from 
Ortigas North 
Station to Ortigas 
South Station 

Underground Barangay Ugong, 
Pasig City 
Barangay Oranbo, 
Pasig City 
Barangay San Antonio, 
Pasig City 

No Change n/a 

Ortigas South Station Underground with 
aboveground 
components 

Barangay Kapitolyo, 
Pasig City 
Barangay Oranbo, 
Pasig City 
Barangay San Antonio, 
Pasig City 
 

No Change n/a 

Alignment from 
Ortigas South 
Station to Kalayaan 
Ave. 
Station 

Underground Barangay Kapitolyo, 
Pasig City 
Barangay Pineda, 
Pasig City 
Barangay East Rembo, 
Makati City 
 

No Change n/a 

Kalayaan Ave. Station Underground with Barangay Fort No Change n/a 
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Project Alignment Placement Old Project Location Changes to the 
Alignment 

New Project Location 

aboveground 
components 
 

Bonifacio, Taguig City 

Alignment from 
Kalayaan Ave. 
Station to Bonifacio 
Global City 
Station 
 

Underground Barangay Fort 
Bonifacio, Taguig City 

No Change n/a 

Bonifacio Global City 
Station 

Underground with 
aboveground 
components 

Barangay Fort 
Bonifacio, Taguig City 
 

No Change n/a 

Alignment from 
Bonifacio Global 
City Station to 
Cayetano 
Boulevard Station 

Underground Barangay Fort 
Bonifacio, Taguig City 
Barangay Pembo, 
Makati City 
Barangay Rizal, Makati 
City 
Barangay Pinagsama, 
Taguig City 
Barangay Ususan, 
Taguig City 
 

This alignment was 
shifted toward a new 
proposed station at 
Lawton East due to a 
fault line discovered 
parallel to the 
Cayetano Station 

 

Cayetano Boulevard 
Station 

Underground with 
aboveground 
components 

Barangay Pinagsama, 
Taguig City 
Barangay Ususan, 
Taguig City 

A fault line was found 
parallel to the 
Cayetano Station. As a 
result, proposed new 
stations in Lawton East 
and Lawton West will 
replace the Cayetano 
Station in the 
alignment 
 
Additional NAIA 
Terminal 3 Station 
on Resorts Drive in 
Newport City in 
Barangay 183, 
Pasay City 

Lawton East Station 
Barangay Fort 
Bonifacio, Taguig City 
 
Lawton West Station 
Barangay Fort 
Bonifacio, Taguig City 
 
 

 
NAIA Terminal 3 
Station 
Barangay 183, Pasay 
City 

Alignment from 
Cayetano 
Boulevard Station to 
FTI Station 

Underground Barangay Pinagsama, 
Taguig City 
Barangay Western 
Bicutan, Taguig City 

The original alignment 
from Cayetano 
Boulevard to the FTI 
Station will be shifted 
westward towards the 
locations of the Lawton 
East and Lawton West 
Stations. This is due to 
a fault line found 
parallel to the 
Cayetano Station 
 
 
Alignment from 
Lawton West Station 
to  NAIA Terminal 3 
Station  

Alignment from 
Bonifacio Global 
City Station to Lawton 
East Station 
Barangay Fort 
Bonifacio, Taguig City 
 
Alignment from Lawton 
East Station to Lawton 
West Station 
Barangay Fort 
Bonifacio, Taguig City 
 
Alignment from Lawton 
West Station to  NAIA 
Terminal 3 Station 
Barangay 183, 
Pasay City 
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Project Alignment Placement Old Project Location Changes to the 
Alignment 

New Project Location 

FTI Station 
 
 

Underground with 
aboveground 
components 
Service Track 

Barangay San Martin 
de Porres, Parañaque 
City 
Barangay Merville, 
Parañaque City  

No changes to the 
location of the 
proposed FTI station. 
However, the track will 
be extended from the 
proposed FTI station to 
the PNR Bicutan 
Station to increase the 
interoperability with the 
PNR South commuter 
line. 

Barangay San Martin 
de Porres, Parañaque 
City 
Barangay Merville, 
Parañaque City 
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Figure 1. Original Alignment and Stations (left) and New Alignment and Stations (right) of the MMSP 
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Figure 2. Proposed Location of the Additional Lawton East Station in Barangay Fort Bonifacio, Taguig 

City 

Figure 3. Proposed Location of the Additional Lawton West Station in Barangay Fort Bonfacio, Taguig 

City  
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Figure 4. Proposed Location of the Additional FTI Station in Barangay San Martin de Porres, Parañaque 

City 

 

Figure 5. Proposed Location of the Additional NAIA Terminal 3 Station in Barangay 183 in Pasay City  
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1.4 Project Components and Details 

The new alignment will have similar project specifications as the original alignment as described in the 2017 EIS. 

The matrix of project components and detail is presented in Table 4. 

Table 4. MMSP Technical Specifications 

Particulars Technical Parameter Specifications 

Train Operation 
Plan 

Maximum Speed 80 kph (underground sections) 
Gauge 1,435 mm (standard gauge) 

Length 
Embankment Elevated Underground 

1.0 km 0.3 km 27.6 km 

Number of Stations 
At Grade Elevated Underground 

- - 15 

Traction Power Supply Overhead Rigid Conductor System (Underground) 
Simple Catenary System (Depot) 

Standard Passenger Capacity Seated Standing (7 
passengers/m2) Total 

Lead Car 45 221 266 
Intermediate Car 54 231 285 
Capacity on a Train (8 car train) Capacity per car Number of cars Capacity per train 
Lead Car 266 2 532 
Intermediate Car 285 6 1,170 
Total Passengers - 8 2,242 

System Operational Specifications 
Year 

2020 2030 
Traffic Demand (passengers per 
hour per direction, PPHPD) 12,800 19,900 

Train Composition (8 cars) 8 8 
Number of Operational Trains 9 12 
System Capacity (PPHPD) 20,178 26,904 
Travel Time Travel Time Scheduled Speed 
Express (Quirino Highway – FTI) 28 mins ~ 70 km/h 
Local (Quirino Highway – FTI) 36 mins 60 km/h 

Required Number of Trains 
Year 

2020 2030 
Train in Operation 15 20 
Reserved Train 4 4 
Train Composition 8 cars 8 cars 

Rolling Stock Procurement Plan 
Year 

2020 2030 

Number of Trains to Procure 152 Card (19 x 8 car train 
sets) 40 Card (5 x 8 car train sets) 

Railway Alignment 
and Structure Plan 

Horizontal Curve Radius 

   For Main Line More than 160 m 
   For Stations More than 400 m 

   For Turnout More than 160 m (Main Line) 
More than 100 m (Depot) 

 Transition Curve Length 

Maximum out of L1, L2, L3 
L1=600C 
L2=7.4CV 
L3=6.7CdV 

Length between Transition 
Curves More than 20 m 

Maximum Gradient 

   For Main Line 35/1,000 

   For Stations Level (0), 5/1,000 (absolute maximum) 
The underground section installs the gradient for a drainage 

   For Stabilizing Track Level (0), 5/1,000 (absolute maximum) 
The underground section installs the gradient for a drainage 
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Particulars Technical Parameter Specifications 

   For Turnout Level (0), 25/1,000 (absolute maximum) 
The underground section installs the gradient for a drainage 

   Vertical Curve 
Radius 3,000 m (4,000 m where curve radius is less than 800 
m) 
Vertical curve is required for more than 10/1,000 of gradient 
change 

Width of Formation 

Cut and cover tunnel and U-
shaped retaining wall section More than 2.8 m 

   Shield Tunnel Section The width which can arrange the evacuation passage width of 
1 m or more. 

   Depot More than 3.0 m 
   Other Sections More than 3.15 m 

Distance Between Track 
Centers 

More than 4.0 m (Main Line). More than 4.0 m (Station). More 
than 4.0 m (Stabilizing track)  

Width of Structural Gauge 3.4 m (underground), 3.8 m (others) 
Station Platform 

   Platform Length 210 m (for 10 cars train for future) 

   Platform Width 10 m (Standard, island platform) 
7.5 m (Standard, separate platform) 

System Plan Train Formation 

   *Tc: Trailer car with driver’s cab 
4M4T (Tc+M+M+T+T+M+M+Tc)    *M: Motor car 

   *T: Trailer car 
Major Dimension 

   Leading Car Length 20,470 mm 
   Intermediate Car Length 19,500 mm 
   Body Width 2,950 mm 
Passenger Capacity per Train 

   Number of Cars/Train Sets 8 cars 
   Seat 414 passengers 
   Standard (4 pax/m2) 1,466 passengers 
   Standing (7 pax/m2) + Seat 2,242 passengers 
   Weight per Train (tare) 254 T 
Body Materials Aluminum Alloy 
Saloon Design 

   Door Ways 4 doorways each side of a car 
   Door Type Double sliding doors, Pocket Type, 1,300 mm width 
Special Facilities 

   Wheel Chair Space Equipped 
   Baggage Space Not Equipped 

   Cab Front End Door Equipped 

Traffic Performance 

   Acceleration 0.92 m/s2 (3.3km/h/s) 

   Deceleration Service: 1.17 m/s2 (4.2 km/h/s) 
Emergency: 1.31 m/s2 (4.7 km/h/s) 

Propulsion System 

   Power Collection System 
DC 1,500 V 
Single-arm pantograph (1 unit per motor car) 
High Voltage Bus Line 

   Control System VVVF inverter with IGBT elements (Option: SiC) 
1 set per motor car 

   Traction Motor High Performance Totally Enclosed Induction Motor 
Gear Ratio: 6.53 (98/15) 

Brake Control System 
Electric command electro-pneumatic 
Regenerative brake 
Anti-Skid Device Equipped 

Bogies Bogie with Bolster 
Air Conditioning Equipment Roof top type (2 units per car) 
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Particulars Technical Parameter Specifications 

Auxiliary Power Supply Equipment Static Inverter (SIV) 

Passenger Information System 
Public address system via loudspeaker 
Emergency intercom 
Visual information system via 17” LCD screens 

Electrification System DC 1500 V feeding system 

Signaling System 
CBTC (Automatic Train Protection, Automatic Train Operation, 
Automatic Train Supervision), depot signalling (Shunting 
Signal, Track Circuit, Computer Based Interlocking) 

Telecommunication System 
Multi-Service-Network, Telephone, Digital Radio, Closed-
Circuit Television, Passenger Information System, Public 
Address System, Clock, Disaster Prevention System, Facility-
SCADA 

Fare Collection System Automatic Fare Collection System 
Track Work 

   Track Type 
Main Line: Ballast-less track, solid track with resilient sleeper 
(Main Line: underground section), ballast track (embankment 
section and depot) 

   Running Rail Japanese standard 60 kg/m rail or its equivalent 

Depot (Mindanao Avenue) 
Year 

2025 2045 
Inspection Track for Daily and 
Monthly Inspection 2 trains 5 trains 

Inspection Track after Overhaul 
and Semi Overhaul 1 train 1 train 

Track for Occasional Repair 1 train 1 train 
 Assembling and Disassembling 
Track 2 train 2 train 

Stabilizing Track 22 22 
Washing Track (rolling stock 
washing plant) 1 1 

Washing Track (manual washing) 1 2 
Wheel Re-Profiling Track 1 1 

Operation Plan 
 

Year 
2025 2030 2035 

Number of Passengers (thousand 
passengers/day) 365 559 973 

Estimated PPHPD 
(passengers/hour/direction) 12,556 19,569 26,582 

1.5 Project Rationale 

The goals and objectives of the MMSP are as follows: 

 Promote inclusive growth and improve transport systems within and beyond Metro Manila; 

 Strengthen the hierarchal urban transport network, providing a safe, fast and reliable railway system that 

will service up to 973,000 passengers per day by 2035; and 

 Reduce the traffic congestion in a more environment-friendly way. 

The new alignment from the Bonifacio Global City Station to the FTI Station and the NAIA Terminal 3 Station aim 

to provide a safer route, increase mobility from major airports and increase the connectivity of the MMSP to other 

railway projects of the DOTr. The rationale for the specific alignment changes are listed in the following 

subsections. 

1.5.1 Relocation of the Cayetano Boulevard to Lawton East and West 

The initially proposed Cayetano Station was found to be located parallel to the West Valley Fault (WVF). The 

Department of Environment and National Resources (DENR) required the Cayetano Station to be moved away 

from the fault line. In response, the alignment was shifted toward Lawton Avenue which is adjacent to the Manila 

American Cemetery and Memorial. This change in alignment also resulted in two additional stations along 

Lawton Avenue which are the Lawton East and Lawton West Stations. 
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1.5.2 Extension of the Project from FTI Station to NAIA Terminal 3   

To increase the mobility to and from major international airports, the NAIA Terminal 3 Station was added to the 

project alignment. The NAIA Terminal 3 Station is proposed to be located along Resorts Avenue beside the St. 

Therese Child of Jesus Church in Barangay 183 in Pasay City.  

1.5.3 Connection of the FTI Station to the PNR Bicutan Station  

The FTI Station will be connected to the PNR Bicutan Station for increased interoperability with the PNR South 

commuter line. This was done in order to maximize the efficiency of the intermodal transport system by 

connecting the MMSP to the other railway projects of DOTr. 
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2. Public Scoping 

The Project Description for Scoping (PDS) was received by the Environmental Management Bureau – Central 

Office (EMB-CO) last 7 June 2019. The PDS can be found in Annex A.  

The Public Scoping meeting of the MMSP was conducted last 01 July 2019 from 9:00 AM to 12:00 PM at the 

covered courts of the United Hills Village (UPS 1) located at the corner of Atis St. and Narra St. in Parañaque 

City. The Public Scoping meeting was attended by 89 people whose received copies of the invitation letters are 

attached in Annex B. The stakeholders present during the Public Scoping meeting with respect to the 

stakeholder list presented in the PDS are shown in Table 5. The Public Scoping meeting was moderated by Mr. 

D.J. Arrishtottle R. Cariño of the Environmental Management Bureau – National Capital Region. Also present in 

the Public Scoping meeting were representatives of the DOTr and the JICA Design Team (JDT) (the designers of 

the MMSP). The attendance sheets are attached in Annex C.  

Table 5. Stakeholder List vis à vis Representatives Present at the Public Scoping Meeting 

Stakeholder/Organization Head 
Attendance during the Public 

Scoping Meeting 

Proposed List of Stakeholders in the PDS 

Environmental Management Bureau - 
National Capital Region (EMB-NCR) Jacqueline Caancan Representatives present 

Office of the Mayor – Taguig Lino Cayetano - 
Office of the Mayor – Pasay Antonio Calixto - 
Office of the Mayor – Parañaque Edwin Olivarez Representative present 
City Planning and Development Office 
(CPDO) – Taguig Arch. Hilda Candelario Representative present 

CPDO – Pasay Engr. Merlita Lagmay Representative present 
CPDO – Parañaque Engr. Benigno Rivera Representative present 
Megaworld Corporation   - 
Church of St. Therese Child of Jesus Msgr. Albert Conco - 
Church of St. Nazarene  Representative present 
Makati South Hills Subdivision Robert Pasiloc - 
United Parañaque Subdivision 1  Representatives present 
United Parañaque Subdivision 2  - 
United Parañaque Subdivision 3  - 
United Parañaque Subdivision 4  Representative present 
United Parañaque Subdivision 5  - 
Airmen Village (Pasay)  - 
Barangay San Martin de Porres, 
Parañaque City Michael Thor Singson Representatives present 

Barangay 183, Pasay City Ruth Cortez Representative present 
Barangay Fort Bonifacio, Taguig City Jorge Daniel Bacobo  
Barangay Western Bicutan, Taguig City Perlita Carmen Representative present 
Women’s Organization  Representative present 
Dr. Arcadio Santos National 
Highschool Concepcion C. Bernaldez Representative present 

Farmer’s Association  - 
Senior Citizen’s Group  - 
Youth  - 
General Public  - 
Barangay Sto. Nino, Taguig City  - 
Bonifacio Naval Station Homeowners 
Association  - 

National Nutritional Council  - 
Stakeholders Present at the Public Scoping but not in the Original Stakeholder List 

Green Cross, Inc.  Representative present 
GHD  Representative present 
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Stakeholder/Organization Head 
Attendance during the Public 

Scoping Meeting 

Philippine National Bank (Local 
Branch)  Representative present 

City Environment and Natural 
Resources Office (CENRO)  Representative present 

Technical Education and Skills 
Development Authority (TESDA) by 
Lawton Avenue 

 Representative present 

Petron (local branch)  Representative present 
City Engineer’s Office - Pasay  Representative present 

 

Majority of the issues and concerns raised during the Public Scoping meeting revolved around issues with just 

compensation during the right-of-way acquisitions for the MMSP and issues with resettlement of affected 

stakeholders along the changed alignment. Photos taken during the public scoping meeting are attached in 

Annex D. The summary of issues and concerns is presented in Annex E and the Pro-Forma Public Scoping List 

of Issues is presented in Annex F. 

Annexes 

Annex A – Project Description for Scoping 
Annex B – Received Copies of Invitations for the Public Scoping Meeting 
Annex C – Attendance Sheets from the Public Scoping Meeting 
Annex D – Photo Documentation from the Public Scoping Meeting 
Annex E – Summary of Issues and Concerns Raised during the Public Scoping Meeting 
Annex F – Pro-Forma Public Scoping List of Issues 
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Project Name Metro Manila Subway 
Project 

Project Location Barangay Municipality/City Province Region 
San Martin de Porres Parañaque City Metro 

Manila 
NCR 

  

  

  

  

  

  
 

Proponent Name Department of 
Transportation (DOTr) 

Proponent Address S. Osmeña Road, Clark Freeport, Mabalacat, Pampanga 

Proponent Contact 
Person  

Engr. Jim Benidict G. 
Petate 

Proponent Means of Contact  Landline No  (632) 790-8300 Fax No.  
Mobile No (0921) 414 6425 Email jimpetate.dotr@gmail.com 
 

EIA Consultant 
 

AECOM Philippines, Inc. Consultant Address  

EIA Consultant 
Contact Person 

Richard P. Andal Consultant Means of Contact  Landline No : (+632) 478-3266    Fax No. : (+632) 478-3270 
Mobile No : (0917) 854 2523 Email : richard.andal@aecom.com 
 

EMB/DENR  Scoping 
Representatives 

Aris Cariño Place of Public  Scoping United Hills Subdivision, Parañaque City 

  Date of Public Scoping 01 July 2019 
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ISSUES / CONCERNS TO BE INCLUDED IN THE SCOPE OF THE EIA STUDY 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

1. People Good Morning, I am Fernando Soriano 
and the city administrator for the city of 
Paranaque. My concern is, with 
respect to your alignment. We convert 
a portion of that covering the area in 
Paranaque. And therefore, we cover 
sa properties which are private in 
nature. And we know for a fact that 
these parts of the subterranean project 
meaning this is subway. What scope 
does it affect now on the alignment so 
far as this area is concerned, 
Barangay San Martin de Porres is 
concerned. That’s my first question. 
Second question, hindi hindi hindi, you 
did not say in your presentation 
whether yung positive effect. A while 
ago, diba you were presenting that. 
There was a clear, sure concern that 
you raise in your presentation.  As to 
what will that these private properties, 
The moment it passes through in your 
subway, they will be affected and 
therefore that they will be removed. 
Nothing of that sort. You never 
presented that. My point is this, it was 
never presented. 
Public scoping in nature is really 

Fernando Soriano 
City Administrator for the City of 
Paranaque 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr. Richard P. Andal, from AECOM 
requested the DOTr and JDT to explain the 
alignment especially in the FTI station? 
 
Engr. Jim Benidict Petate, just presented 
the map of the alignment. 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

effectation contributing in a community 
area. The price of that. Am I correct? 
And therefore, if that is the case, since 
there will be realignment that was 
undertaken by the DoTr affects private 
property and so far as construction is 
concerned in that area.  
What is more important to us, to me 
personally and this administration is 
this. What effect will it be in so far as 
private properties are concerned? And 
I think, before we do that, there must 
be a clear site in your presentation 
where is that realignment should be. 
Because your presentation was very 
very blurred. It makes also blurred to 
us, concerned private citizens. The 
parameters of which should be clearly 
instilled in us whether or not in any 
presentation it never mentioned. My 
think is this, It is somehow this 
subterranean it is underneath, nothing 
above will be affected, except for the 
trees. Can you clarify that? 
 
Good morning I am Alvin Romero. First 
and foremost, I would like to state that 
your statements are very noiculous. 
What is the primary concern of 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alvin Romero, United Hills Resident 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ms. Christina Romerez Fernandez – Right-
of-Way Aquisistion Group (DOTr) 
Gagamitin po natin yung RA 1075, tama po 
kayo sir. Minention po ninyo ang basis for 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

residents here? What properties will be 
hit by this project? You have not given 
us any information specifically what 
these properties are.  
Okay so what properties will be hit? 
What law will apply? Will it be Republic 
act one hundred seven fifty two 
regarding the right of way law? So if 
that law will be applicable, what the 
statements in that section states. 
Market value is the standard that will 
be used. What agency will determine 
this market value? So again act to, 
there is also that laws that the Central 
Bank has a list of independent 
appraisers. From your experience, has 
this been applied? 
So initially you are talking about a 
negotiated sale right? If a homeowner 
contests this, we wil proceed to 
expropriation proceedings in the 
proper courts, how long do those 
procedures usually last? 
Another question of mine, considering 
that this is a village and you will 
expropriate certain residences, what 
happens to the perimeter wall? Will the 
government pay for it? 
Excuse me, you stated perimeter 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

valuation of affected lands ay 1075 with the 
current market value po. So ang mangyayari 
po ay for the PO sections, ang kinukuha po ng 
DoTr ay kinukuwa sa Landbank of the 
Philippines through competitive process. 
Priority po ay GFI (Government-Financing 
Institutions). Ngayon po at meron lang tayong 
dalawa, ang Development Bank of the 
Philippines at yung Landbank of the 
Philippines. Na in the event na hindi sila 
pwede, tama po na yung any accredited 
independent property appraisers po ng 
Central Bank. So ichecheck, hindi po kami 
pumapasok doon sa pagprocure ng 
magaappraise for the remaining stations after 
the PO sections hanggang doon sa NAIA 
extension so iwowork out pa yun ng DOTr 
pero yes ang gagamitin po ay current market 
value and for the affected structures naman 
po ay replacement cost value. Pag sinabi po 
natin na replacement cost value, kahit itinayo 
natin yung structure ng matagal na matagal ng 
panahon. Ivavaluate po pa siya sa kaniyang 
current market value para po parang virtual 
replica nung katumbas na presyo sa bagong 
bago sa maapektong. 
Basta magbibigay po kami ng offer-to-buy. 
Mayroon po tayong three documents na 
issued sa affected property owners. First, is 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

fence? So it is temporary in nature 
while construction is on-going. How 
about the pertinent security of the 
village?  These walls are parts of the 
residence which now exists, so if you 
expropriate those residence. There will 
be no existing wall. So you expect the 
current set of homeowners or 
association to spend for that perimeter 
wall?  
Do we have a say as to what type of 
structures you will erect?  
Before any of these discussions, we 
have to determine what areas will be 
affected? That’s what I was waiting for. 
It’s a motherhood statement on 
showing what the positive things are. 
For example, jobs. People here are not 
laborers or the technical kind of people 
so including while you’re doing the 
construction, I am sure there will be 
vibration and pollution. Because when 
our town was being constructed, they 
were doing it 24 hours. We were 
hearing noise and dust. We wrote a 
letter to them, they did not bother to 
reply. So we had to bring it to the 
barangay.  
So for now, nothing yet is definite? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

the notice of thinking ito po yung date kung 
saan informed yung mga property owners na 
hindi na tayo pwede magdagdag pa ng 
improvement doon sa ating lupa kasi hindi na 
siya mababayaran. Kasi magkakaroon po ng 
survey, detailed question and survey. Parang 
ganun din yung extent and impact doon sa 
property both doon sa lupat at doonsa 
structure. After po noon, may iissue po kami 
ng letter requesting from property owner na 
magdonate. Pero di po yun sapiltan, kung 
sakali lang may magdonate ng kanilang 
property. Sir naman po. Sa ibang projects po 
namin, may mga iilang property owners na 
very willing po na dinonate ang kanilang 
properties. Yun po, kailangan natin sundan 
yung ganung proseso. If the property owners 
refuse po to donate their properties. Pupunta 
tayo doon sa third issuance, yung letter of 
hard-to-buy. So from the appraised value, 
ituturn over yung GFI or IPA yun po yung 
magiging first and final offer. The replacement 
cost value of the structures at tsaka yung 
current market value ng land. observe po natin 
yung 30 days according doon sa law. If after 
30 days, walang reply from the owner whether 
to accept or not. Automatic po na ififile po 
natin siya for exploration. Partner for ng DOTr 
ang Office of the Solicitor- General. Once we 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

How about giving us a rough idea? 
How far will it go? 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

file the case sa proper court sa RTC, 
maghihintay kami within 7 days, we can 
already deposit yung equivalent yung BIR 
zonal value nung property. At tsaka 100% ng 
replacement cost value nung structure. 
Pagkatapos po nun, pwede na kami humingi 
ng writ of possession para magamit na yung 
property already. While possessing po yung 
just compensation for your affected properties.    
Doon po sa ating alignment, correct me if I’m 
wrong. Yung alignment po ng MMSP ay 
isesecure kaya magkakaroon po ng perimeter 
fence. What we can only pay po sir are the 
affected structures, kung meron pong fences 
na nagsisilbing security fences, Babayarin po 
namin.  Hindi po ang community ang 
magbabayad, kasama po yun sa babayaran 
ng Replacement cost ng DOTr  sa inyo. 
Remember po yung minention ko kanina, 
babayaran po namin sa court hindi lang yung 
affected land, pati rin yung affected structures, 
100% valuation cost. So while prinoprocess 
and just compensation for the lot, pwede na 
po ipatayo ng community ang perimeter fence. 
Kung pwede po pag-usapan Negotion po, if 
the community opt ang magpaconstruct, 
pwede po naman yun. Pero if they opt na ang 
DOTr ang magpapaconstruct, kakausapin po 
namin ang contractor na gawin ang 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

construction ng fence.  
I think napresent na po naming na yun po 
yung picture ng alignment, marami pong 
kailangan gagawin after. May mga gagawin 
pong mga series of surveys. Magkakaroon po 
ng parcellary surveys para po madetermine 
kung ilang parcels sa blocks yung 
maapektuhan at sino ang mga property 
owners. After that, magkakaroon pa po ng 
Socially Dynamic Survey para kausapin lahat 
ng affected property owners. Etc. etc. Hayaan 
niyo po ipakita ng technical team yung picture 
ng alignment. Kakausapin natin po yung team, 
yung technical team na nagpresent kanina. 
 
Mr. Aris Cariño, Moderator, from DENR- 
EMB NCR 
Sa public scoping may mga issues and 
concerns, questions na iraraise na hindi agad 
kayang sagutin ng ating mga proponent, mga 
consultant kasi kailangan pang pag-aralan. 
Tulad ng mga sabi ni sir, anong properties ba 
talaga ang affected is concept pa lang. Yung 
detailed design baka mabago or what. So 
magsusurvey pa tayo para maidentify kung 
ano talaga dapat gawin. Pasensya po na kung 
ang ating mga proponent at consultant, hindi 
nila agad kayang sagutin at kasi kailangan 
pang pag-aralan. But rest assured na lahat ng 
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Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
 
 
 
Ang interesado naming talaga is you 
put up a line. Ang interesado namin is 
alin ba talaga ang matatamaan sa 
surface? Okay kasi you have not 
identified yung kung saan matatamaan 
yung surface, saan matatamaan yung 
underground. Yung linagay niyo nang 
linya, ano ba yun? Do you have to 
destroy those buildings there or later 
on give it back to the homeowners or 
what?  
 
Pag giniba niyo yan, paano ang 
entrance ng subdivision. Number two, 
ang mga matatamaan, like for instance 
ang pinakamalaking concern would be 
the green cross kasi nandiyan yung 
entrance nila. So that would be you 
have to explain to us kung paano 
mangyayari. Kasi if you are going to 
acquire those properties, paano na? 
saan na ang exit, right of way? So yun 
yung concern namin, at staka concern 
namin na isa rin. Paano kami pumasok 
sa subdivision namin?  

 
 
 
 
Andrew Lee, Treasurer of United 
Hills Village 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mga issues and concerns niyo, detailed 
answers nila, lalabas din sa EPRM niyo and 
ipepresent din nila yan.  
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCRGigibain lahat kasi gagawin station, yung 
property ifefence na yun 
 
Engr. Jim Benidict Petate, Engineer II, DOTr 
So pag nakapagconstruct na tayo 
underground, same concern yun as 
subterannean siya. Yung matitira sa ibabaw 
after construction, gagamitin sa project as 
station plaza. Pwede rin magkaroon ng mixed-
use development above. Bali gagamitin yung 
ibabaw as inter-mobile facility. Kasi iacquire 
na siya fully ng DOTr so malilipat na yung 
ownership sa DOTr. 
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCRSir, hindi pa raw finalized. But, rest 
assured, kasama yan sa EPRMP and Thesis 
study and iprepresent din uli yan doon sa 
public hearing and I believe mayroon pang 
separate consultation pa sa mga right of way 
na yan.  
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Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
Yung concern po namin is habang on-
going po yung construction, saan po, 
yung pwede mapoprovidan po ba kami 
ng location para po sa worship service 
namin? Yun po yung worst concern ng 
aming mga members kasi saan po 
kami magchuchurch every Sunday? 
Second po is saan po pwede patirahin 
ang aming pastor kasi po, anong 
tawag dito, kasi po pati yung bahay na 
provided po ng church is tatamaan.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Rogelio Sala 
Church of the Nazarene 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ms. Christina Romerez Fernandez (DOTr) 
Yung tanong nyo po kais sir detalye nap o yun 
sa kung ano yung impact dun sa lugar na 
mismong yun. Bali magkakaron din po kasi 
Resettlement Action Planning (RAP) dun po 
ididiscuss at dinidetalye yung lahat ng issues 
patungkol dun sa mga maapektuhan na 
properties, ari-arian at mga tao. So hindi po 
siya masasagot ngayon Sir, magpapatawag 
po ulet ng panibagong consultation para 
naman sa Resettlement. Ang hirap po niyan 
sagutin sa ngayon, sir kasi puro indicative, 
mangyayari po yun kapag inilapat na po natin 
ang design sa lupa para makikita natin 
saktong-sakto kung ano matatamaan. So 
papadalhan po ng notice ang lahat ng mga 
maapektuhan, lalagyan ng pad ang lahat ng 
structures na matatamaan. Sa ngayon ang 
kaya pa lang natin sabihin more or less 
ganiyan ang itsura niya pero yung idefine 
natin ang lahat, yung needs and bounds, 
kapag natapos na natin ang survey. Any time 
this July po, ay magpapatawag muli ng 
consultation para based on impact naman sa 
kamuhayan, sa mga ari-arian ng mga tao. 
Inaasahan po namin na yung ganung mga 
detalye, masasagot sa gathering na yun.    
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Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
 
 
 
 
Somebody mentioned the settlement 
action planning; can you imagine the 
number of residents that will be 
affected and resettled? Saan niyo 
ireresettle yan, sa Makati or doon da 
Laguna? Corollary to what Captain 
Gomes mentioned here, Sabi niya, 
bakit kailangan putulan yung United 
Hills Village. Pwede naman yung sa 
East Service Road, no? But anyway, 
as I said kung doon sa East Service 
Road, further south is the property of 
the yung railroad, National, PNR. Ang 
laking property niyan, wala kayong 
maapektuhan, PNR lang. Gobyerno 
din yun. Doon kayo kumain ng lupa, 
hindi dito sa United Hills Village. Wala 
pa kayong problema sa resettlement. 
Mas Mabuti nga yun eh, walang 
magsquabble sa property ng PNR 
kung doon kayo kakain ng area.  
 
Siguro ang, ang suggestion lang no, 
kasi yung papunta doon sa FTI, 

 
 
 
 
 
Jose Francisco United Hills 
Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Capt. Michael Thor Singson, 
Barangay Captain of San Martin de 
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maluwag na maluwag doon eh. Bakit 
hindi doon iurong yung station? Kaysa 
dito pa? Kasi pag lumabas ka diyan 
magdrive ka, puro PNR nandiyan eh 
wala namang matatamaan. Skyway, 
Highway.  
Kaya nga, bakit hindi doon? Ang lawak 
doon eh. Tapos whole property ng 
PNR, wala pang tatamaan. 
Yung gagawing terminal doon. Sir 
pwede ba?  
So ang suggestion namin, bakit hindi 
niyo imove dito? Ang lawak lawak dito 
eh. Diba? Yung papuntang FTI, puro 
PNR nandun eh natatamaan yung 
mga bahay.  
 
 
Sir, in behalf of the people of San 
Martin de Porres. Sir excuse me 
iformalize po natin ito.  In behalf of the 
people of san martin de porres, the 
affected association of property 
owners, private property owners. And 
the, your residents here, We are 
formally moving community, communal 
moving, that the design relocation and 
at the same time, the extension of the 
subway project of the DOTr be 

Porres 
 
 
 
 
 
 
 
 
 
 
 
Fernando Soriano, City 
Administrator for the City of 
Paranaque 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Engr. Jim Benidict Petate, Engineer II, 
DOTr 
May another DOTr project din po diyan sa 
may PNR, yung NSCR, Calamba, Extension. 
So half nung East Service Road will be, by the 
time na may subway, non-subway pero 
adjacent siya sa subway. 
May interconnection po 
 
 
 
 
 
 
 
 
 



PRO-FORMA PUBLIC SCOPING LIST OF ISSUES 
 

 12 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

readjust to the property near the 
owned by PNR. The reason are as 
follows. And I hope gentlemen and 
ladies, this be indicated in the report. 
We hope again. Would it be okay with 
you if we move this formally? As a 
communal movement on our part, 
moving the conscience of the DOTr 
and the cause of the fear. That the 
area designated as relocation. Be 
relocated to the property of the the 
DOTr, I mean the PNR. The reason 
are as follows: Two reason, I hope that 
this can be, this can be, this should be 
adapted by all of us. Number one, this 
will not intake, intake any public funds 
because no further expropriation 
payment for the just compensation will 
be spent. Am I correct? Number two, 
number two. This is an environmental 
impact study as well because this is a 
public scoping. The most affected 
insofar as the environmental impact 
study is no other than the people. 
Whenever they say something that 
isan affectoration to them. And 
therefore, by impact study for the 
people and to avert need for further 
expenses of the public fund for the 
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payment of just compensation. We 
respectfully move, in behalf of the 
people of San Martin de Porres, that 
this further be relocated to a property 
owned by the government. Thank you. 
 
Salamat unang-una muna sa paginbita 
sa amin sa forum na ito pero basing on 
the reactions ng mga core residents 
ko. This presentation has invited more 
confusion than the right information for 
us. And unang-una, we are governed 
formally by an association and advised 
our group to challenge whatever 
program you may have with this 
village. Including expropriation or 
demolition to challenge through our 
association.  So that those areas with 
areas of residents affected we will 
invite them for a formed talk.  
We will discuss issue per issue 
whatever effect, informally, formally. 
We will be guided by it so that we can 
present the proper objection and the 
right time. Secondly, sabi nga ng 
kasama ko, bakit niyong pinag-iinitan 
naman yung association namin. Why 
don’t you divert or make it proper re-
channeling of your plan. Beside SLEX 

 
 
 
 
 
 
William Arzuela, Lawyer of the 
United Hills Homeowners 
Association 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Engr. Jim Benidict Petate, Engineer II, 
DOTr 
May nabanggit kami kanina sir na NSCR 
Calamba Extension project. So the reason 
kung bakit kami nandito is para po may 
interconnection sa station nila na ilalagay din 
po along this area. So yung alignment po ng 
Subway is designed para, term nga ni USEC 
is a catching net. So yung mga location niya is 
magkakacatch ng ridership sa iba’t ibang 
areas. Katulad po nito, yung interconnectivity 
with other railway network yung isa pong 
important na consideration kung bakit siya 
nilocate po sa area na ito tapos kung 
imomove further up pa siya, marami pong 
developments na gagawin. Yung mga C6 
Project, BCIEX, yung ARCA.  
 
(1:11:36): Mr. Aris Cariño, Moderator, 
DENR-EMB NCRs 
So, excuse no, yung question kung bakit doon 
linagay, bakit hindi natin maiatras. Siguro hindi 
yung consultant yung proper na sasagot noon. 
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or kunin niyo na ang ARCA South. 
Binili na niyo yan eh collection eh, di 
nga inoffer samin eh. May pera kami 
pangbili eh diba. Or somewhere doon 
sa tabi ng C-5, there’s a lot. You know 
I’ve been studying from the point 
demolition hanggang doon sa Jehovah 
with due respect to  chairman. 
Napakaliit na area affected qnd you 
can re-channel or divert that to other 
land beside SLEX or C-5, tsaka, 
besides, the importance of this site is 
very minimal. Dapat iconcentrate niyo 
just like the Victoria’s Station in 
London. Concentrate niyo doon lahat 
diba. In one area, tagpo-tagpo yung 
papuntang south, north, east, west. 
Yung sa atin, nagchachannel pa rin. If 
somebody is interested, put up a 
business. How about us also, wer are 
also objecting. Kaya sir, kung pwede, 
ipadaan mo sa amin. Yung bigyan mo 
kami ng kopya, length, width, na 
madadaan at kung sino affected 
resident at pagmeetingan namin.  
Pero sir, as you can see, 99.99 they 
are doing this the way. They’re for 
what objection as of the state. 
 Our objection will not be a 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hindi niya masasagot. Sa DOTr yung planning 
at design nila yun. Siguro next na public 
scoping or public hearing, invite natin yung 
mga taga-DOTr para sila mag-explain nung 
kanilang ano, okay? 
 
(1:14:41): Mr. Aris Cariño, Moderator, 
DENR-EMB NCRs 
 
Sir dadaan tayo doon, yung DOTr, doon sa 
right of ascquisition nila, magkakaroon ng 
presentation sa exact na property po na 
tatamaan. But ngayon, more on, parang 
estimate pa lang na ito pa lang ang tatamaan.  
 
(1:15:09) Mr. Aris Cariño, Moderator, 
DENR-EMB NCRs 
 
Oo nga sir, naiintindihan ko, naiintindihan ko 
kasi nga mawawalan ka ng property eh. 
Siyempre, lalo na kung matagal ka doon. 
Naiintindihan ko yun kaya nga itong EIA 
process is part nito yung public scoping para 
makuha naming kung ano ang issues and 
concerns niyo. At least bago kami mag-avail 
ng ECC nakuha namin kung ano magiging 
problema and dapat maresolve ng proponent.  
 
(1:15:47) Mr. Aris Cariño, Moderator, 
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contradiction to the policy of the 
government or to ease the traffic woes 
of Metro Manila, wala kami ho doon. 
Actually we have to work lang pero 
wag naman kami sana iisolate or yung 
mga residents namin. Ayaw po namin 
yun.  
 
 
 
 
 
 
 
I think we’re barking on the wrong tree. 
Thank you for sponsoring this forum 
today but I think every question that 
we addressed has not been really hit 
on the head of the nail. Now the next 
forum will be, I assume will be 
sponsored by the DOTr because that 
is the agency that can really give us 
the exact answer. Are they going to be 
the one to sponsor it?  
  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Carmen Concepcion, United Hills 
Resident 
  
 
 
 
 
 
 
 
 
 
 
 
 

DENR-EMB NCRs 
 
Pero sir, suggest ko lang to para mas madali 
maresolve yung sa property and yung 
suggestion niyo kung bakit hindi na lang ilipat 
doon sa ibang station. Siguro mas maganda, 
as a, association, you address it directly na 
kay Secretary Tugade kasi sa part naming dito 
sa baba, more on ang ECC ammedment lang 
ang hawak namin dito eh. So pagdating na sa 
mga design, decision saan linalagay yung 
mga station, DOTr na yun. Mga top 
management ng DOTr na yun.  
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCRs 
 
 Ay mam, sagutin ko lang yan. Ang objective 
lang naman kasi pinaliwanag ko from the start 
pa lang. Ang objective lang naman yung 
environmental impact ng project. When it 
comes to right of away acquisition, hindi na po 
part ng ECC yun. Kaya nga po, medyo 
pinapayagan ko na nga lang kanina yung mga 
questions sa market value or property. Hindi 
po ito ang tamang forum para doon. Kaya nga 
po kanina ko pa po sinasabi na more on 
environmental impact yung iaaddress natin 
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Just a moment, I just want to point 
even if you are invoking environment 
you cannot even determine what areas 
are affected so how can we risk proper 
objection with respect to pollution, air 
pollution, everything. You cannot state 
what areas are affected.  
  
 
 
 
 
 
 
 
 
 
 
But I beg to disagree, you just stated 
you already know the areas affected. 
Why cannot you convey it to us? 
You know you cannot, it’s not isolated. 
Those things dug tale, the area, the 
pollution, and you know again, I will 
disagree with your statement that we 
be the one to air our concern with 
Secretary Tugade. I will point out to 
you our bad experience with the old 
government agencies. When airplanes 

Jose Francisco,United Hills 
Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Andrew Lee 
Treasurer,United Hills Village  
 
 
 
 
 
 
 
 
 

Mr. Aris Cariño, Moderator, DENR-EMB 
NCRs 
 
Sige sir ganito sir. Merong estimate na project 
area na so basically sa amin, alam na naming 
kung ano yung project area na yan and from 
there alam namin kung ilang yung kilometers 
yung magiging impact for example kung 
nagstart na yung construction, nagoperate na 
siya. Alam namin kung ano magiging impact 
niya. So mostly kung ano nangyayari dito, 
naiimpede na tayo sa right of way acquisition, 
which is naiintidihan ko yun but gaya nga ng 
sinabi ko kanina. Hindi ito ang proper forum 
para doon. Hindi masasagot ng ating mga 
consultant pag dating sa right of way 
acquisition.  
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCRs 
Hindi sir, ang sinasabi kasi nila sir pagdating 
sa right of way acquisition yung exact area.  
And ito pa lang ay estimate based on estimate 
for example sinabi nila 20,000 square meters 
yan maeestimate na namin yan. But pagdating 
sa right of way acquisition, ibang agency nay 
an and mas detalyado na yung kailangan. 
Hindi sir, sinasabi ko nga, sa amin lang, mag-
oobject kayo. Nakalagay doon sa notes nila 
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started flying over this village, we 
hand-delivered a letter to CAAP.  We 
did not receive the courtesy of a reply. 
Because of that development, we 
hand-delivered a letter to Secretary 
Abaya. We also did not receive a 
reply. Now why shift the burden on us? 
My question would be directed to 
them, okay. Please listen because I 
am going to speak it in English so that 
it could be universally understood. 
Now, I am just asking why it was 
channeled here instead of channeling 
it underground through SLEX and 
through the PNR location? Because 
we have no objection of having a 
substation on top that’s near our 
village. It would be easier, I think, If we 
would be passing through SLEX and 
the PNR location and the surface will 
be somewhere near our village where 
the entrance and exit of the people 
going in for the subway. Do you think 
that it can be moved or something like 
that? Is there any design or flaws or 
something like that? 
  
did you ever consider yung areas like 
in the Veteran’s area, at the south 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Unnamed) United Hills Village 

yun, nakalagay sa report na nakaobject kayo 
sa project. Sasabihin din naming sa 
proponent. But mas matagal kung sa amin 
dadaan, mas maganda kung sa inyo directly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I am, Mr. Hajime Ookawa, Civil Engineer 
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area, because primarily this station the 
ARCA south will be most beneficial 
with this station. And also doon sa 
traffic area near the tenement, Those 
are the, I know those are populated 
places. But the tenement area has 
been condemned, building and there’s 
no, you have clearance already to do 
that. The Veteran’s area, those are 
warehouses, I mean it’s business. 
Those things lang. Sir, I know you’ve 
been answering the wrong questions. 
Isn’t it public scoping and your ECC is 
a requirement for your project? Is it a 
prerequisite? So the objective of this 
public scoping, will you be able to 
certify, after this meeting, certify that 
you are going to give them clearance 
doon sa aligned portion? Kasi this is a 
prerequisite.  
 
So in short, you are conducting this 
hearing because this is a done deal. 
They will just address the issues but in 
terms of the area that will be covered, 
this is just a formality so they can 
address the issues?  
 
 

Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

leader from the JICA Design team. As you 
already said, that our alignment was passing 
below the United Hills Village, right? So why 
we chose we chose that location and why we 
can’t move our station to the SLEX or below 
PNR. Just to make it a little clearly, to clarify 
the metal of the construction of the station is 
going to be open cut. We need to dig the 
ground from the top. So SLEX we cannot dig it 
from the ground because it is always a used 
traffic of vehicles passing. And second thing, 
above the SLEX we have the Skyway. Skyway 
has a lot of piles going all the way 
underground, it’s up to 18-20 meters deep. So 
we have to protect the Skyway when we are 
digging our ground there. It is almost 
impossible because there are like many many 
piles under the area. And the project, if we try 
to protect the Skyway only, is going to cost 
more than the cost of the whole project. 
Because we have to underpin, we have to dig 
the ground from the next point and then make 
the slab at the bottom  and then, that is very 
very expensive.That is one reason for not 
selecting SLEX. And reason for not selecting 
PNR the below is as you know, as I already 
said, we need to do the open cut for the 
station. So before our station is going to be 
constructed, there is already a new station 
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Hello, Francis Flancia, sir, Francis 
Flancia, business owner kami na 
matatamaan niyo sa East Service 
Road. Question lang, can you show us 
a picture of the cross-section nung 
gagawin niyo? Just to find out, so that 
we can be technical para mapaliwanag 
sa amin lahat ano ba yung box na 
yun? Is that the platform or the 
station? Because if it’s just the station, 
bakit hindi na lang aboveground kapag 
station? Above PNR kung station lang 
naman siya? Kung ticketing lang 
naman siya, bakit hindi na lang 
aboveground, above PNR? Escalator 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Francis Flancia, Business owner 
 
 
 
 
 
 
 
 
 
 
 
 
 

called NSCR already in operation before we 
are contructing, before our project is going to 
be there. So we cannot dig the ground when 
they operating these stations because there 
are also two, there are four tracks that will be 
opposite in that area. Now there are 2 PNR 
tracks. So in the future, 2 South Line, we call 
that NSCR Calamba Extension and there will 
be 2 PNR tracks. So there will be 4 type of 
tracks running in that area. That’s why we had 
to select our project, our location and avoiding 
all of those obstructions are building now. 
That’s the main reason we selected this 
location. I hope I answered your question.  
 
Dr. Satish Bhagat, Engineer, Japan  Design 
Team I’m sorry this is the old one because 
this was prepared for a long-time presentation 
not this one. If you see, this one is the PNR 
triangle here. This will be the future, maybe 
before us this would actually be constructed 
there so we are going underground there. This 
is after East Service Road but East Service 
Road has to be diverted. So our station is 
more further than that.  
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type bababa sa platform para hindi na 
tayo magaacquire dito sa subdivision 
side. Kasi sinasabi niyo ata, the 
tunneling is for the rail tracks lang ba 
or for the platform?  
Can you show us the cross-section of 
the section of the subway? Just for us 
to, to educate us kung ano mangyaya, 
or what will happen once it’s done. 
You’re talking about the failed portion 
of the subway. Is that the station? Kasi 
diba icucut and fill niyo yung area na 
yun dahil magkakaroon ng station?  
 
I am, Jorge Avila. In your drawing, 
there are roads that are going to be 
affected. Are these roads going to be 
closed during construction? And after 
construction, will these roads be 
restored? Because roads are roads, 
you cannot expropriate roads. They 
have to be maintained as roads. That 
is a question I’d like to know. We have 
several roads here that connect to the 
South Super Highway. Narra, 
Sampaloc, Chico, Mangga, at Molave. 
They connect directly to the Service 
Road. During your construction, you 
will have to close the area. So, these 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mr. Jorge Avila 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dr. Satish Bhagat, Engineer, Japan  Design 
Team 
If you are concerned regarding the access of 
the road to the present East Service Road. 
That will be retained back. So as you know, 
our station is going to be cut in double. So we 
need to divert the existingly Service Road 
already further to the east. So all of the roads 
that are connecting to the East Service Road 
now will be connected to new East Service 
Road that is diverted. So you will have no 
impact on the traffic during construction.  
 
Dr. Satish Bhagat, Engineer, Japan  Design 
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roads will all be blocked. So after your 
construction, will they be restored as 
roads? They are public roads, they are 
not access roads or whatnot. They are 
public roads. Ha? Roads within the 
village that connect to the service 
road. These are public roads. These 
are not subdivision roads. These are 
government roads 
  
Mildred Romero, also a resident. Sir 
you mentioned that you are going to 
do the open and dig?  Or something 
like that. Is it the one that is very cost-
effective? Because I understand in 
some subways abroad, they were not 
really not really done by open and dig. 
That’s more efficient in the way, in the 
sense that, like in Japan, like in Kyoto. 
They were not done open and dig, the 
business, everything else, flew as 
normal as possible. But how come 
here, you want to do it as that 
As a follow up, you don’t really need to 
get so much of our, of our, the one that 
you said, that you have to get so much 
part of our village so that there will be 
less intrusion on the part of the 
residents here. The suggestion of one, 

 
 
 
 
 
 
 
 
 
 
 
Mildred Romero, United Hills 
resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Team So this is the existing East Service 
Road here. So during the construction, we will 
be diverting like this all the way to here. So the 
diversion road is located more towards the 
eastern side. 
 
 Inclusive.   
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to move further away from this village?  
 
Move it to East Service Road then 
better stop it ARCA, that’s it FTI 
station. Rather than going to Bicutan 
because you are passing through a 
private residence. 
  
You mentioned that the East Service 
Road will be diverted. Somebody from 
your group, maybe not you because 
you keep on passing the question eh. 
It will be diverted and diverted towards 
United Hills Village. So why not divert 
it westward, parallel to the railroad trac 
and within the property of PNR? 
Gobyerno yun, wala kayong problema. 
 
We are not convinced what you are 
answering. Can we have another 
meeting and answer our concerns?  
 
 
If the, the this project will push 
through, I am one of the residents 
living on East Service Road. We’ll be, 
along East Service Road. I am one of 
the residents affected by this 
demolition. I am Thelma Singson, one 

 
 
 
Ms. Carmen Concepcion, United 
Hills Resident 
 
 
 
 
Jose Francisco, United Hills 
Resident 
 
 
 
 
 
 
 
 
(unnamed man) United Hills Village 
Resident 
 
 
 
Thelma Singson, United Hills 
Resident 
 
 
 

 
 
 
Mr. Aris Cariño, Moderator, DENR-EMB NCR, 
this will be noted Ma’am. 
 
 
 
 
Dr. Satish Bhagat, Engineer, Japan  Design 
Team I agree with your opinion, but the 
problem with Bicutan-FTI and FTI-Bicutan is 
different. Our FTI station is underground so 
there’s a plan for the south commuter line. So 
we are going to connect south commuter line 
at Bicutan so our underground station has to 
go all the way above the ground. 40 meters 
above the ground. So at that point, we cannot 
lose the tunnel going this way, we have to dig 
the ground. And that is why we have to, well 
our, is wider area. 
Even if we move it further away from village, 
we still have to it cut right here because our 
alignment is restricted by the Bicutan station. 
As, if, after FTI, if our station going towards 
the south was underground, yeah I agree with 
you, we wouldn’t need wider area. But after 
FTI, we would have to go above the ground. 
Alignment would have to go like this. This 
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of the residents living here. Will you be 
paying us before you destroy our 
house or we have to wait for what? In 
case this project will push through 
because I will not allow you destroy 
you to destroy my house if you don’t 
pay me first. Where will I live? I live in 
the street? 
 
My name is Arnold and I am a resident 
here. I have a question, you were 
talking about roads okay? When you 
do diversion or reconstruction of the 
road? are you also considering the 
volume of traffic that is already 
existing? Because right now, ARCA 
South is still constructing its condo 
units that practically have been sold. 
Now if you have the volume of the 
people who are going to live there. 
Let’s say their 5,000 units or 10,000 
units are selling. Each and every one 
of those who buy property there can 
afford at least 1 car. I am sure they are 
not only buying 1 car. But let’s just say 
they get 1 car and you have 5,000 or 
10,000 new cars coming from just that 
area alone. Have you considered the 
volume of what it is right now and you 

 
 
 
 
 
 
 
 
 
 
Arnold Tense, United Hills Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

whole part has to be open-cut untl we reach 
here. That is the only reason why we need 
wider area in this station. Other station we 
have only during box construction, we need a 
wider area but this, after the station also, we 
need a wider area.  
  
 
 
 
Mr. Richard Andal, Project 
Manager(AECOM) 
Yes sir, I think that’s been noted po 
 
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCR 
 
Uulitin ko ulit sir. After ng public scoping natin, 
mayroon pa po tayong public hearing. 
Magkikita pa po tayo ulit. Mayroon pa silang 
pagkakataon para isipin kung ano yung 
sasagutin sa inyo ng mas detalyado.   
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will you consider because we will wait 
for it in the next meeting? In the next 
meeting, you’re supposed to come up 
with all the solutions to all of these 
issues. I promise you we will not be as 
kind as we are today, okay? And for 
the sake of the association, may I 
suggest we already start a committee 
that includes technical people to 
handle this particular issue. We cannot 
just leave it to the current board, this 
needs a special committee okay, If I 
may, sir please.  
 
In addition lang to what the gentleman 
said, no, the riding public is 
concentrated in that area in the near 
area ng mga Bayani area. The riding 
public is there. The riding public does 
not, is not concentrated here in this 
subdivision. I think it would be better 
and more efficient and it would serve 
the purpose of the riding public to put 
the stations over there besides and 
besides.  
 
Iclarify ko lang ho, doon sa payment 
ho ni tita, ni Mrs. Singson, very very 
material po yan. Because right now 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Unnamed man (United Hills Village, 
Resident) 
 
 
 
 
 
 
 
 
 
 
Fernando Soriano 
City Administrator for the City of 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mr. Richard Andal, Project Manager 
(AECOM) 
Ay ma’am actually that’s been answered 
before by one of the people from the 
acquisition. They discussed the law about 
that. 
 
 
 
 
 
 
Ms. Christina Romerez Fernandez, Right of 
Way Acquisition (DOTr) 
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mayroon kaming experience sa LGU. 
Yung DPWH project po natin dito sa 
C-5, sorry we are both in government. 
My god, sakit sa ulo po namin because 
they are applying what we call the 
retention payment scheme, do you 
know that? Under that law that you 
cited, supposedly and you are very 
concerned. The provison that you 
cited, it speaks of one hundred percent 
but insofar as government is 
concerned, they have what retention 
payment scheme. What does it mean? 
Two things ho.  Number one, pag ang 
property ko kinuha ng government via 
a negotiation but not on the village 
expropriation. There will be a just 
compensation committee directed by 
the board wherein idedetermine ang 
just compensation. Hindi po yun. Pag 
negotiation po ang pinag-uusapan, you 
are not going to pay full 100 percent 
There is a retention scheme. The 
retention scheme is this, we are not 
going to pay to you unless I’m non-
paying. The title of the property will 
now be transferred to the government. 
This is where the issue now. I hope 
iclarify mo ito. So, ito po ang issue dito 

Paranaque. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yes po, susundin po namin yung batas at 
tsaka yung JICA guidelines that we will pay 
the affected property owners prior to 
displacement unless its via accord.It’s via 
expropriation kasi sa expropriation, bibigyan 
kami ng writ of possession at papasukin 
naming po yung property. But for those under 
negotiation, opo, babayaran po muna. Kaya 
yung sinasabing mga apprehension kanina na 
baka mamaya katulad ng kausap ng iba pa na 
hindi niyo naman kami babayaran. Hindi po. 
Pag hindi niyo kami binayaran, hindi naming 
maiceclear yung inyong area so hindi kami 
makakapasok.  
Yes sir, I understand po. I understand. But 
with the new law, sir. With the new law yung 
RA 10752, medyo clear po yun doon. Yung 
next ano sir, yung next publication po natin, 
mageevolve yung pag-uusap natin sa lahat ng 
ins and outs of the right of way acquisition 
concerns. Yung yung pinakamost na 
pinakamalapit na activity po na gagawin yung 
pakikipag-usap namin ng DOTr at tsaka yung 
consultant naming for the right of way sa local 
government unit. So magpepresent din po 
kami ng project na after po noon. Most 
probably yung closest date would be end of 
July or August. Early weeks of August for the 
public consultation for the resettlement action 



PRO-FORMA PUBLIC SCOPING LIST OF ISSUES 
 

 26 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

because this retention scheme, the 
problem is the burden is apparently 
shifted to the LGU. We have nothing to 
do about this. As a matter of fact, let it 
put on record that awhile ago, I joined 
with the community. I even summarize 
it anecdote by moving a formal motion 
on our part, diverting it to somebody 
else. So that wasn’t for all. If this will 
be relocated or transferred 
somewhere. We are just just talking to 
one property or just one corporation, 
probably in ARCA. Now on the 
payment of the sort as raised by tita 
Thelma Singson here. That is very 
material. I am not saying that we are 
pro, but we are for development but 
not at the cost of our homes. Because 
the EMB is very clear. While they are 
talking of the air, land, and water. The 
most important thing is what? We, the 
people. And therefore, that payment 
must be clarified. We should not, and I 
personally, I’m sorry, in advance to 
you. I will not allow that that retention 
scheme will be applied. And therefore, 
let it be put on record, that when you 
come to our office at City Hall. We will 
be clearly and distinctly, put it in 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

plan preparation.  
 
Mr. Richard Andal, Project 
Manager(AECOM) 
So for traffic concerns, we are conducting 
studies starting next week for three stations 
along the alignment. One of the stations that 
are being conducted here in FTI, sorry yeah 
here. Magcoconduct kami ng study diyan sa 
Cucumber Road and along the East Service 
Road. So we will be present there starting 
next week. So basically what I am trying to is 
traffic is being considered for this study and 
wil be part of the EPRMP.  
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record, that unless an appeal this, that 
is what we present. Then no, but not I 
am not saying that I am endorsing this. 
I am just saying that when the 
payment it must be clarified whether or 
not it will goes to the negotiation or the 
expropriation proper proceedings. I 
hope that’s cleared, ma’am.  
 
Isa pa ho, Isa pa. Thank you for that, 
isa pa po. While you are correct by 
saying na walang problema sa 
property. Ito pa ho yung dapat 
maclarify po ninyo. Even if may kaunti 
kayong unreal sa real property tax po 
ninyo. They will not pay. And I hope 
this time, again let me put it on record, 
that I am not endorsing this project. 
We are just you know, exploring all the 
issues here so that we all be each 
affected. Isa pa pong concern naming 
dito sa LGU. If there is an unreal of 
real property tax. Eh di the tax will be 
shouldered by the property owner. 
Remember this will be taken by the 
government and government 
uninoccent from the payment of taxes. 
Especially of real property tax and 
therefore why let them pay the real 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Mr. Richard Andal, Project 
Manager(AECOM) 
Sir that issue has been, we’ve touched on that 
issue several times already and it’s been 
noted. So that’s part of the study that we’re 
going to conduct. By the time that we come 
back to you with our report, everything should 
have some sort of clarity to you. Hopefully to 
your satisfaction.  
 
 
 
 
Ms. Christina Romerez Fernandez, Right of 
Way Acquisition (DOTr) 
 Yun po yung DOTr ng consultation but let me 
share also what we are doing with other 
projects. Totoo po yun. The RA 10752, clearly 
states na may iwiwithhold na certain 
percentage while transferring the property in 
favor of the DOTr or the agency implementing 
the project. But we are also following the JICA 
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property tax as of today. Uulitin ko, the 
law says. The law is not clear on the 
matter for property taxes. I agree that 
issues have been been laid, for 
example, there is an issue of 
ownership. There is an issue of 
partition. That’s correct, I may agree 
on that but on the issue of real 
property taxes, why burden our people 
to pay the taxing when after all, it will 
be transferred to the government and 
later on, subsequently after, the 
government will not pay any single 
cent on real property taxes? 
 
I know I know, that is the reason why I 
raise this issue. I said and the law 
says, kapag hindi kayo nagbayad ng 
limang taon, and there is no 
assessment being sent to you. The 
laws says as if nagprescribe na po 
yan. Take note of that, limang taon. 
So, ito naman po sila, ang point po 
namin dito, why RPT goes to the local 
kasi real property tax, kami po yung 
nag-aassist nun eh. Ang point ho natin 
dito, why not include it in the expenses 
of the expenditures of the acquisition 
of the property. We now would know 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

guidelines. So apart from the domestic laws, 
we are also following JICA guidelines. At yung 
JICA guidline is very clear na full 
compensation prior to displacement. So 
kailangan natin pag-ayusin yung dalawang 
guidelines na yun. Yung domestic laws at 
yung JICA guidelines, dapat po sa next public 
consultation pero sige po parang pahapyaw 
lang para yung worried si ma’am doon sa 
pwedeng mangyari sa payment. Similar to 
other agencies implementing infrastructure 
projects din. Sa ibang, mayroon tayong PO 
sections ng MMSP katulad ng kwinento 
kanina. Valenzuela, The Depot, and Quezon 
City and we’re implementing there 100 
percent payment. So kalian siya nag-aaply? 
Kapag walang problema yung property, 
ma’am pero kung ang property naming ay 
may problema, we still pay but we will retain 
certain portion doon sa payment para 
mabigyan siya ng panahon na ayusin yung 
kaniyang property documents. For instance, 
ang title mo needs to undergo the extrajudicial 
settlement of estate. Kasi po, merong 
namatay, halimbawa doon sa may-ari pero 
kailangan na siyang bayaran. We will pay fifty 
percent , say fifty percent, depende doon sa 
amount na magagamit niya for the EJSE 
processing. So ang mangyayari po ay 
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that at the end of the day, when the 
properties are now transferred to the 
government, you are not going to pay 
any single cent of RPT and therefore, 
for to them, for those who will say yes, 
I am not endorsing this, please take 
not of it again. For those who will say 
yes to it, why burden them? Because 
after all, that retention scheme that you 
said awhile ago, by by by by by the 
JICA rules, thank you for the first time I 
have heard that the JICA rule says that 
you one hundred percent. Then why 
not include a little bit of RPT? 
Please state on record that during your 
public hearing, I will put into issue of 
that and I want it in the agenda now 
also but we will formalize it. 
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

babayaran siya ng partial. Sa ibang proseso 
po, sa ibang approach po, automatic 
expropriation kasi  hindi one hundred okay 
yung documents. But., with us, dito sa 
finofollow natin na JICA guidelines. We were 
able to arrive at an entitlement matrix giving 
consideration or due consideration doon sa 
iba’t ibang sitwasyon ng mga properties, 
property documents. So, hindi siya mag one-
hundred percent if may problema yung 
property documents like EJSE or under 
mortgage or with adverse claim or release 
spendence. Hindi siya automatic one hundred 
percent but if it’s clear, free of clearance and 
incumberances, why not. Yes sir. At current 
market value, we only apply, we only apply the 
BIR zonal value kapag via expropriation. But if 
it’s via negotiation, it’s automatic current 
market value. Whatever valuation the GFI or 
IPA may arrive at, yun yung susundin.It’s not 
DOTr, but it’s either the government financing 
institution, either DBP or Landbank or the 
Independent Property Appraisers na 
accredited by the Bangko Sentral ng Pilipinas.  
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Ms. Christina Romerez Fernandez Right of 
way Acquisition (DOTr) 
Sige po, sagutin po natin ng konti lang yan. 
Sana makatulong ako doon sa 
pagpapaliwanag. Yung real property tax, 
obligation ng property owners na binabayaran 
niyo sa local government unit. With regards 
doon sa RA 10752, kami po yung 
magshoshoulder ng capital gains tax. Capital 
gains tax so that is six percent doon sa total 
sale. Kami po yung magshoshoulder transfer 
tax. Everything, kami po yung 
magshoshoulder. Pero yung real property tax, 
obligation po yun ng property owners na 
kailangan bayaran kaya hindi kami puwede 
magbayad doon but sir, but sir, ganito po yun. 
Kailangan po kasi para naming kayong 
mabayaran ng one hundred percent. 
Kailangan nating makasecure ng tax 
clearance.  
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Mr. Christina Romerez Fernandez, Right of 
Way Acquisition, DOTr 
Mapapalo po tayo ng Commission on Audit 
kasi malinaw po talaga na yung Real Property 
Taxes ay obligation ng property owner but 
maganda siyang advocacy na since ito ay 
tatamaan ng government infrastructure project 
kaya pwede itong bigyan ng consideration. 
Similar to what we did doon sa ibang projects 
po, halimbawa sa extrajudicial settlement, it’s 
a very tedious process. But what we did po, 
we asked konting adjustment and konting 
consideration from the BIR from the Bureau of 
Internal Revenue na iprioritize yung 
pagprocess ng affected by the project, 
mabibigay lang kami ng certification na indeed 
affected by the project. But with regards to the 



PRO-FORMA PUBLIC SCOPING LIST OF ISSUES 
 

 32 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I’m Fiona Molina, I’d just like to find out 
how we can gather information. How 
we can access information gathered 
today because we might refer to them 
in any future discussion or yes? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ms. Fiona Molina, San Martin de 
Porres Resident 
 

Real Property Taxes, which will be shouldered 
by DOTr, I guess pwede natin siya idocument 
but hindi ko po sasabihin na pwede siya but 
we will ask siguro a legal opinion po ng DOTr 
legal department po doon sa proposal ninyo. I 
guess it would be helpful din po if you can 
write us a letter para po mailegal ask po 
naming, we can seek legal opinion.  
Tungkol doon sa concerns po, hindi po talaga 
nauubos sir eh yung concerns ng right of way 
acquisition, hindi matatapos sa isang upuan 
lang pero bibigyan natin ng maraming 
panahon. Sa totoo lang, sila na yung 
nagsasawa sa public consultations kasi 
madalas kami nagpapatawag ng public 
consultation so hopefully po bigyan niyo lang 
kami ng pagkakataon na ipresent sa inyo kung 
paano gagawin yung resettlement action plan 
and help us formulate the entitlement matrix 
para usually mag-aagree tayo on where we 
can start. Remember kami po ay inoobserve 
ng JICA din, so with that guidelines, any 
violation na gagawin ng DOTr, magkakaroon 
siya ng epekto doon sa magiging loan for the 
civil works. Sana po nasagot sir, thank you. 
 
Mr. Richard Andal, Project Manager 
(AECOM) 
After this, we will be collecting, sa public 
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 scoping kasi, we will be collecting all of these 
concerns and these will be recorded into the 
study, this project, especially in the 
environmental project. There is a recorder 
there, I have a recorder here and we’re 
transcribing as we speak. After we complete 
the EPRMP, or yung Environmental Report & 
Management Plan. This will be available on 
public, sa EMB website. So as whole report na 
po siya. So, each one of you has a chance to 
comment. Yun lang po. Thank you. Ano po 
yung website? 
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCR 
EMB. GOV. PH 
 

2. Land Bakit hindi niyo kalsada ang hukayin at 
doon ilagay sa ilalim ng kalsada. Ang 
ginagawa niyo kuhanin ang parte ng 
subdivision, sisirain ang mga bahay 
doon, ilalagay yung mga ano tapos 
tatambakan na naman tapos gagawing 
negosyo yung nasa ibabaw. Ganun na 
nga yung nangyayari eh. Ayan ang 
kalsada sa tabi lang, bakit hindi yun 
ang hukayin, ha? Hukayin niyo yung 
kalsada tapos tambakan niyo yung 
kalsada ulit. Gusto niyo kunin ang 

Antonio Gomez, United Hills 
Resident 
 
 
 
 
 
 
 
 
 
 

Engr. Jim Benidict Petate, Engineer II, DOTr 
Gagamitin po kasi yung East service road, 
part po siya ng construction so ididivert siya 
sa iaacquire ni DOTr. 
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCR Di bale sir, titingnan rin po naming ang 
ilalagay nila sa EPRMP na isusubmit nila.   
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parte ng lupa sa amin, tapos gagawin 
niyong negosyo ang ibabaw.  
 
Goodmorning, I am Alex Veneracion, a 
resident of the. Let’s say okay na ang 
lahat, sa environmental tayo. I live 500 
meters from the road, Anong ang 
effect nung vibration, the dust, the 
noise, doon sa 500 meters and above. 
Do we need to refit, reframe yung mga 
structures namin? At least you show 
us yung kung ano yung strength ng 
shaking na mararamdaman namin 
while construction, at after the 
construction, yung dumadaan yung 
train niyo. Ano yung maaano namin? 
What if 2 years from now, dito na na 
mag-istart yung ano so at least should 
we the residents na medyo 500 or 
more sa ano para meron kami 
ipeprepare for our house eh for the 
shaking and the ano. And one thing is, 
did you consider the fault na malapit 
sa amin? 
 
 
 
 
 

 
 
 
Alex Veneracion, United Hills 
Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Dr. Satish Bhagat, Engineer, Japan  Design 
Team Thank you for your question. This is 
basic, I can answer you. As you know, there 
are two parts in subway. One is the station 
itself and one is the track connecting between 
two stations. So the track that is connecting 
between stations is constructed totally 
underground but the station part  has to be 
constructed from the ground because the 
station is a box and the track connecting is a 
circle of silt which we have a special machines 
for that one. We need a big opening so that 
we lower down all the machines at one point 
and then we use that machine to dig to the 
next point. But for the station, we can’t do it 
that way because that station is a box in 
structure 
 
Mr. Richard Andal, Project 
Manager(AECOM) 
Hi sir, thank you. Sa tungkol po sa vibration at 
tsaka sa noise, sa kada station po. 
Magcoconduct kami ng study on what will be 
the effect of the vibration especially sa doon 
sa. 
May mga studies na before, we’re gonna do 
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Siguro yung sa design, paki-explain 
lang sa body kasi dati kasi sabi mo 
nga naissuehan na dati ng ECC. Ano 
ba yung pinagbago noong dating plano 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Capt. Michael Thor Singson, Brgy. 
Captain, San Martin de Porres 
 
 

more studies.  
That will be part of the study, yung EPR 
innance na tinutukoy ni sir kanina that will be 
put in there. Mapag-aaralan po yan sir. So 
pag-aaralan po naman sir. May mga dati na 
pong pag-aaral isasama po naming sa bagong 
pag-aaral na gagawin namin.  
Ay, kasi po icoconsider po yun sa study 
naming po yes. Yung study po naming air, 
water, land, which covers yung vibration tsaka 
yung noise ay sorry yung fault line at tsaka 
people, yung mga aapektuhan ng mga. The 
study will be done within the next 2 months. 
Kami po ang gagawa nun. The copy of this will 
published publically. Each and every one of 
you will have a chance to take a look at the 
study and give your comment on the 
study.This will be posted in the EMB website, 
am I correct? Yes EMB website. Pag natapos 
yung study everything will be disclosed there, 
and you comment on the study.  But rest 
assured, we are taking all your concerns, your 
issues here, and this will be included in our 
study.  
 
Mr. Richard Andal, Project Manager 
(AECOM) 
Kaya po humaba kasi mayroon pong gusto 
mag-interconnect. Tama yun po sir, pero nga 
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sa ngayon? Kasi kung dati, nagawan 
niyo na nung plano na konti lang ang 
tatamaan, bakit ngayon bigla na lang, 
ano ba pinagkaiba? Ano ba dinagdag? 
Dati kasi lumapit na kayo sa amin eh, 
may inissue na na plano, linatag na 
ninyo, Nakita naming ito tatamaan, in 
fact naissuehan na nga ng ECC pero 
ngayon parang may binago kayo eh.  
 
Sa dati pong ECC, ang alignment po 
was from Valenzuela, where the depot 
is, yung depot nasa Valenzuela. It 
goes all the way down hanggang 
makadating ng Cayetano, that was the 
original plan. Cayetano then to FTI. 
Now what happened was, may fault 
line ang Cayetano, so we were require 
to shift yung ano yung alignment to 
Lawton East and Lawton West. 
 
Engineer Michael Caisip, I have a 
question, correct me if I’m wrong, 
There’s still no study on what is the 
intensity of the tunnel boring will bring 
on the ground? But based on the 
experience, ho. For example in an 
earthquake, how, what’s the intensity? 
Is it 3? 4? Or? Because our building 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Michael Caisip, Engineer, 
Procurement Officer, Tesda Women 
Center 
 
 
 
 
 

mayroon interconnectivity with a PNR station 
doon sa Bicutan so that’s why it extends all 
the way to ano, to Bicutan so yun kaya 
humaba.  
Yes sir, that has been raised before and we 
will take note of that. I know we are dancing 
around the same issues. Rest assured, we will 
take note of this. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mr. Richard Andal, Project Manager 
(AECOM) 
Okay, there has been studies in the past and 
that will be part of our new studies. 
Sorry I cannot comment at this moment. But, I, 
rest assured this will be in the report and will 
get back to you personally. 
That’s noted sir, sir that’s part of our study is 
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actually will be affected by the tunnel 
boring machine directly on top where 
TESDA. Our building is at TESDA so 
it’s already has some structure defects 
so we need to get the information 
about that. For example, our building 
sits on and Adobe soil so it’s quite 
hard so when the boring machine runs 
through it, so possibly the vibration will 
be stronger compared to a loosened 
soil. 
 
How deep is the TBM? 
 
 
 
Sa ano po, CENRO, City government 
of Paranaque, so andito po si Atty. 
Ding, ating City Administrator. Marami 
kaming problem, with respect to mga, 
mga development, mga contractors po 
ng DPWH, mga government projects, 
ng DPWH at opo, yan. Yung 
construction debris no, napakatagal 
kuhanin na parang it seems so walang 
sense of urgency yung mga 
contractors natin kasi yung mga 
contractors po natin, mga ang 
nakaenroll sa atin mga triple A 

 
 
 
 
 
 
 
 
 
 
 
 
Mr. Arnold Tense 
 
 
 
Engr. Ma. Teresa Quiogue 

the vibration for along the terminal three, FTI, 
and the Lawton section. 
Okay sir, that will be part of our study. Thank 
you. 
 
 
 
 
 
 
 
 
Mr. Richard Andal, Project 
Manager(AECOM) 
 16 meters. 1, 6, belowground. 
 
Mr. Richard Andal, Project Manager 
(AECOM) 
Anyway, your question ma’am is regarding 
doon sa management ng construction debris. 
Opo, particularly po for this project or? Well 
noted ma’am. Thank you. 
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contractors pero meron po yang 
subcontractor, yung subcontractor, 
may subcontractor pa, no. 
Napakatagal po and it’s blocking 
pedestrians lalo na kung nasa 
sidewalk siya, nasa road siya, yung 
mga bato, mga kahoy, construction 
debris po, Ang gusto po naming 
nalaman kung kaninong responsibility 
naming ito ibabato? Dahil kung yung 
Paranaque po ay sobrang dami nang 
problema na ganiyan, so yun lang po. 
 

3. Air Sir, last na. Can you please note it in 
your minutes as well? When you come 
up with your solutions sa next meeting 
apart from traffic management, 
security, dust, pollution, can you 
please consider the utilities of the 
village? Because if I understand 
correctly, all are current electric lines, 
water lines, sewage lines, they all pass 
through that. That’s specifically DENR. 
We need the clear answer, okay 
because you’re not gonna tell us in the 
middle of the project. Don’t take a bath 
because we’re fixing your sewage line. 
Okay? Thank you 
 

Mr. Arnold Tense, United Hills 
Resident 
 

Mr. Richard Andal (AECOM) 
I understand. Thank you, Thank you, sir 
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Proponent’s / EIA Consultant’s Response 

4. Project Description Yung sinasabi niyong red line, ano ba 
ang maapektuhan? Yung iniindicate 
niyo kanina, ano kaya ang 
maaffected? Is it the surface or 
underground? Kasi wala kayong 
sinasabi, you keep on telling us 
“affected” ano ba yung “affected”, 
surface or underground lang? Kasi 
para madetermine namin kung ano ba 
talaga ang kwan. Tsaka, nasaan ba 
yung station talaga? Yun ang 
interesado naming malaman.  
 
 
 
 
 
 
 
 
 
 
 
Sir kailan po yung actual start date ng 
project na ito? Yung 
pinakagroundbreaking? 
 
 
Good morning, I am a resident out 

Andrew Lee 
Treasurer of United Hills Village  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mr. Weng Ansing, Employee from 
Petron 

 
 
 

Mr. Paul Holme, United Hills 

Engr. Jim Benidict Petate, Engineer II, 
DOTr 
Sa current plan po MMSP, ito po ang nagging 
red line, orange nakatag. From the cucumber 
road po, 70 meters from the roadside. Ito po 
yung iaacquire fully ng DOTr. Ito pong 
pinakahuling line na ito ang, hanggang diyan 
po magteterminate ang land acquisition part.  
Ito yung East Service Road sa left, ito yung 
Cucumber. So yung buong station box ng 
subway, ito sir, itong red na ito. So yung 
orange naman na line yung buong iaacquire 
ng DOTr including yung para sa construction. 
So lahat po yan kailangan hukayin. Kapag 
nadiscuss na po ninyo kung estasyon yung 
gagawin, kailangan po mag-excavate. 
Kailangan talaga siyang hukayin tapos ififill ulit 
pagkatapos. Kailangan idemolish po lahat ng 
structures above. So yung paneling lang po ay 
para sa inter-station. Yung mga 
magcoconnect na sa bawat estasyon eh ito 
bagong structure siya so kailangan siyang 
hukayin.  
 
Engr. Jim Benidict Petate, Engineer II, DOTr 
In the next 2 years, 1-2 ,years. Kasi ang 
forecast ng gobyerno dito 2022 simula na to 
eh 2019 na so 3 years. 2025 tapos na. 
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Proponent’s / EIA Consultant’s Response 

here. My question may be redundant 
in light of what has been discussed. 
Can I understand what you’re 
proposing today please? I understand 
the station plaza will run along the 
front of this village and will be 
aboveground. Will the, will the railway 
therefore come up to the surface? In 
England, we had first underground 
railway, railway’s underground, 
station’s underground.  
If the plaza is aboveground, how will 
we access the village?  
So it will be aboveground? 
But between FTI and Bicutan the 
whole area will be aboveground? 
So what is the street name where the 
railway is first elevated. Can you tell 
me the street name? You’re pointing to 
an area on the map, that means 
nothing to me. I need you to tell me so 
I know the street. Where is it in relation 
to petron? 
 
But if you give ECC, that gives them a 
go signal to undertake the project 
diba? 
 
 

Resident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Unnamed) United Hills Village 
Resident 
 
 
 

Engr. Jim Benidict Petate, Engineer II, 
DOTr 
So, sir, the question regarding the railway 
elevating up. So after the FTI station, so we 
will be having this inter-operability with PNR 
rail. So that’s part of the amendment here 
also. So the subway will be elevated after the 
FTI station. We’ll know about in a later 
opportunity with the NSCR Calamba 
extension.  
Sir, if you can see the satellite image here. So 
from this part, from this part, still this 
underground up to, up to, yeah, this part of 
FTI station. These are all underground and 
from this point going down, it will be elevated 
already.  
Sorry sir, hindi ako familiar sa street names 
dito. Ito na lang siguro sir. This is Mangga on 
the street. Tapos sir elevated niya after sa part 
na ito (showing the map).  
 
 
 
 
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCR 
Yes sir, a prerequisite, After ng public scoping 
magsusubmit sila ng EIA report detailing kahat 
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ng mga mitigation measures, kung saan ang 
exact alignment, ano magiging epekto nito sa 
community. If sa evaluation namin, evaluation 
ng mga review committee namin. Okay 
naman, namitigate nila lahat ng magiging 
problema. So wala kaming reason para hindi 
mag-issue ng amended ECC.  
 
Mr. Aris Cariño, Moderator, DENR-EMB 
NCR 
Hindi lang naman sir ito formality. Kaya tayo 
mayroong Public Scoping kasi gusto naming 
makita lahat ng issues and concerns na 
related sa environment, kung ano magiging 
effect niya sa environment. Lilinawin ko ah, 
kasi, kanina paikot-ikot sa property acquisition 
which is hindi part ng ECC yan. Sa amin lang, 
magbibigay lang kami ng activities, ito yung 
ilalagay naming na condition para mamitigate 
yung impact mo sa environment. Pero 
pagdating sa right of way, ibang agency yan.  
 
Hindi pa rin sir. Kahit magbigay kami ng ECC, 
hindi yun permit para magstart sila ng project. 
Yung ECC is planning tool lang yan para 
mamitigate, macontrol nila yung magiging 
impact nito sa environment.   
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Good day sa inyong lahat, my name is 
Lourdes Jude-Lee, resident. So, diba 
the sub-station in ARCA, diba sa 
ARCA South, yung five thousand 
buses everyday will pour up soon. 
Bakit yung substation, yung station na, 
ano bakit ba hindi na lang natin 
pagtabihin para yung mga, yung mga 
bababa yung yung ginagawa niyo ay 
lalakad na lang between the substation 
na gagawin niyo na icoconnect sa bus. 
Kasi ang bus station, everyday we’re 
gonna have a five thousand buses 
everyday diba? Para hindi maglakad 
yung mga tao ng malayo. Hindi ba 
natin pwede gawin yun? Yung ipagtabi 
na lang? 
 
 

Lourdes Jude Lee, United Hills 
Resident 
 
 

Mr. Richard P. Andal, Project Manager 
(AECOM) 
Thank you for your concern, I need to attempt 
to redirect this because again, ano po this is a 
technical issue, this is not a concern of this 
forum at this moment. We are here to take 
down all the notes so we can put it down in 
your study. But, rest assured, there are a 
series of public consultations that will be 
implemented I think they said before around 
July and/ or August.   
 

5. Water None None None 
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1. Public Hearing 

The Public Hearing meeting of the MMSP was conducted last 03 September 2019 from 9:00 AM to 02:00 PM at 

the Tandang Sora Function Hall, TESDA Women’s Center located at the East Service Road, Taguig City. The 

Public Hearing was attended by 102 people whose received copies of the invitation letters are attached in Annex 

B while the stakeholders present during the Public hearing with respect to the stakeholder list presented in the 

PDS are shown in Table 1. The Public hearing was moderated by Atty. Sim C. Flores of the Department of 

Environment and Natural Resources (DENR). Also present in the Public hearing were representatives of the 

DOTr and the JICA Design Team (JDT) (the designers and General Consultant of the MMSP), the Review 

Committee and case handlers of the MMSP. The attendance sheets are attached in Annex C.  

Table 1. Stakeholder List vis à vis Representatives Present at the Public Hearing 

Stakeholder/Organization Head Attendance during the Public Hearing 

Proposed List of Stakeholders in the PDS 

Environmental Management Bureau - 
National Capital Region (EMB-NCR) 

Jacqueline Caancan Representatives present 

Office of the Mayor – Taguig Lino Cayetano - 

Office of the Mayor – Pasay Antonio Calixto - 

Office of the Mayor – Parañaque Edwin Olivarez Representative present 

City Planning and Development Office 
(CPDO) – Taguig 

Arch. Hilda Candelario Representative present 

CPDO – Pasay Engr. Merlita Lagmay Representative present 

CPDO – Parañaque Engr. Benigno Rivera Representative present 

Megaworld Corporation   - 

Church of St. Therese Child of Jesus Msgr. Albert Conco - 

Church of St. Nazarene  Representative present 

Makati South Hills Subdivision Robert Pasiloc Representative present 

United Parañaque Subdivision 1  Representatives present 

United Parañaque Subdivision 2  - 

United Parañaque Subdivision 3  Representative present 

United Parañaque Subdivision 4  Representative present 

United Parañaque Subdivision 5  - 

Barangay San Martin de Porres, 
Parañaque City 

Michael Thor Singson Representatives present 

Barangay 183, Pasay City Ruth Cortez Representative present 

Barangay Fort Bonifacio, Taguig City Jorge Daniel Bacobo Representative present 

Barangay Western Bicutan, Taguig City Perlita Carmen Representative present 

Women’s Organization  Representative present 

Dr. Arcadio Santos National 
Highschool 

Concepcion C. Bernaldez Representative present 

Farmer’s Association  - 

Senior Citizen’s Group Pasay Representative present 

Youth  - 

General Public  - 

Barangay Sto. Nino, Taguig City  Representative present 

Bonifacio Naval Station Homeowners 
Association 

 Representative present 

National Nutritional Council  Representative present 

Stakeholders Present at the Public Hearing but not in the Original Stakeholder List 

Green Cross, Inc.  Representative present 

GHD  Representative present 

Philippine National Bank (Local 
Branch) 

 Representative present 

City Environment and Natural 
Resources Office (CENRO) - Pasay 

 Representative present 

City Environment and Natural 
Resources Office (CENRO) - 
Parañaque 

 Representative present 
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Stakeholder/Organization Head Attendance during the Public Hearing 

City Environment and Natural 
Resources Office (CENRO) – Taguig  

 Representative present 

Technical Education and Skills 
Development Authority (TESDA) by 
Lawton Avenue 

 Representative present 

MMDA  Representative present 

City Engineer’s Office - Pasay  Representative present 

Malugay - LGU  Representative present 

PNP- SPD  Representative present 

Sitio Malugay  Representative present 

Barangay 183, Villamor  Representative present 

Brangay 184, Maricaban  Representative present 

 

2. Summary of Issues and Concerns 

 Module Questions and Suggestions Response 

1. People UPS 1 will be highly affected, so how will DOTr 

ensure that all the options will be taken into 

consideration where the homeowners will not be 

affected by the project? 

 

USEC Timothy John Batan, DOTr 

 

USEC Batan discussed the 

overview of the future railway plans 

of the DOTr and how the MMSP fits 

within the planned railway network. 

USEC Batan showed that the 

MMSP links the railway planned up 

to Clark in the north and railway 

planned up to Calamba in the south 

 

2. Land I believe there’s also a government property in the 

area that is near where UPS is. If the project is built 

there, it will not hit any existing community.  

 

Or instead, how about if the PNR also goes 

underground and meet the subway below? 

USEC Timothy John Batan, DOTr 

The location of the Taguig 

intermodal station was key to the 

decision in choosing FTI as one of 

the MMSP stations as the 

intermodal station is foreseen to 

link riders to the MMSP 

 

The underground structures of 

NAIA X interconnection and SLEX 

also were a major consideration to 

choosing the alignment and 

subway station in the Paranaque 

area since these structures go 

several meters underground. The 

flight path of planes going into and 

out of NAIA was also considered. 

These were considered during the 

consideration and eventual 

selection of the current proposed 

FTI station. 

3. Land Why not construct bridge instead of temporary road. 

Then shift the construction yard of being instead 

going through our village maybe we can put it in the 

north after the construction? 

 

Have you explored everything that we can do? 

USEC Timothy John Batan, DOTr 

 

Initially, the proposed PNR station 

and the proposed FTI MMSP 

station were envisioned to be side 

by side occupying the 20 m PNR 

ROW, the 15 m ROW for the East 

Service Road an several meters 

into UHV for the temporary and 
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permanent construction areas. 

However, it is being considered that 

the MMSP FTI station be located 

directly under the a proposed PNR 

station. The stations on top of each 

other will still occupy the 35 m total 

of the PNR ROW and East Service 

Rd. ROW but the East Service Rd. 

will need to be diverted north which 

will affect properties 15 m north of 

the UPS border. The MMSP will 

also need a temporary yard north 

of the diverted East Service Rd. 

with a width of 10 m which will be 

returned to the owners after the 

construction. 

4. Land Your team were asking for another loan for that part 

of the original FTI station to Bicutan which is about 

1.5 km, now why do you have to go down if you’re 

really get set to Bicutan why you have to go down 

and you can’t attain a maximum speed for a high 

speed train down under because you’re now 

approaching the terminal station which is Bicutan. In 

the PNR station once you’re approaching a terminal 

the train will go slow, so from FTI, isn’t it more logical 

that you just stay upgrade or in the surface and have 

a transit station in the FTI. Because you encroach 

too much in the UHV. And why you can’t put the new 

east service road on top of the subway? 

USEC Timothy John Batan, DOTr 

The entire railway network fully 

funded.  

 

With respect to the three major 

railway project going north-south 

through Metro Manila (LRT 1 and 

extensions, PNR and extensions 

and MMSP an extensions) these 

stations are envisioned to converge 

in the Parañaque area due to 

geographical constraints (Manila 

Bay to the west and Laguna de Bay 

and mountain ranges to the east). 

Two of the lines (MMSP and PNR) 

are envisioned to converge at FTI. 

 

The stations on top of each other 

will still occupy the 35 m total of the 

PNR ROW and East Service Rd. 

ROW but the East Service Rd. will 

need to be diverted north which will 

affect properties 15 m north of the 

UPS border. The MMSP will also 

need a temporary yard north of the 

diverted East Service Rd. with a 

width of 10 m which will be 

returned to the owners after the 

construction. 

5. Land We encourage you to explore diverting the new East 

Service Rd. into the existing Cucumber Rd. to avoid 

taking the 15 m permanent works planned which will 

affect the UHV properties.  

 

The are no jeepney riders alighting starting from 

Paje to Cucumber Rd. We residents of UHV are 

willing to go down to our houses from Cucumber 

Road. We the residents of UHV are willing to have 

present East Service Rd. permanently diverted to 

Cucumber Rd. to avoid the project affecting our 

properties. 

USEC Timothy John Batan, DOTr 

If we are to pursue this, we have to 

change our station use 

assumptions. If this is possible, this 

means that all entries and exits will 

come from the side of Cucumber. 

We will explore this. 

6. Land Instead of using the properties of the 200 tax payers, 

try to borrow an area from ARCA south for the 

USEC Timothy John Batan, DOTr 

There’s a big construction yard to 
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temporary construction yard for 5 years. store all equipment, piling and 

construction materials but there’s 

also a construction yard that will 

surround the assets of MMSP. We 

are exerting effort to minimize the 

amount of property to acquire for 

the strip or temporary construction 

yard. 

7. Land We’re worried that we might experience flooding in 

the low-lying area of Pasay, if the gathered soil will 

be placed in the reclamation area of Maricaban. 

Allan Mandanas, AECOM 

The site is only an option, but it 

doesn’t mean that it is already 

decided and agreed to place spoils 

from the MMSP excavation in the 

Maricaban area. The storage of 

spoils will require permits also. The 

are many future projects that could 

use the MMSP excavation spoils 

and its storage is not limited to one 

area. 

8. Land In the EIA it was found that the soil is soft, so what if 

flooding occurs during the pre-construction? Instead 

of having the MMSP alignment go through Barangay 

183 why not try to divert it under the Villamor golf 

course? Aside from less residents to be affected, 

concerns of vibration can be avoided. 

 

 

 

Then during the construction, the traffic may bottle 

neck at St.  

Therese and how about the private cars that will 

pass through?  

 

 

 

For the post-construction, how about our safety? 

Engr. Mikaela Eloisa Mendoza, 

DOTr 

It is part of the consideration, as 

the option is yet final. It is not just 

the land/soil were being studied but 

also the social impacts. DOTr will 

consider all of it. 

 

Traffic impact assessment is also 

part of the study. We’ll investigate 

it. 

 

 

 

We’re assuring the residents that 

the security of the communities is 

part of our plans. 

9. Land Why was the original plan of establishing a station at 

FTI changed to Bicutan? What will be our assurance 

that we will not be affected or disturb by the project, 

we’re just 30 to 40 meters way from the project site 

construction. 

 

 

 

 

 

 

 

 

 

 

 

 

Last year, it was stated that only 15 m will be 

affected. Why has the affected area expanded?  

 

 

 

 

Engr. Mikaela Eloisa Mendoza, 

DOTr 

This is due to DOTR’s plan have its 

railways interconnected. In the 

case of MMSP, it is the 

interconnectivity of the MMSP with 

the North-South Commuter Railway 

Project. 

 

It is stated under JICA guidelines, 

that there are certain requirements 

to be followed socially and 

environmentally throughout the 

lifetime of a project. We will strictly 

follow these guidelines to ensure 

that any impact would be 

minimized or mitigated. 

 

We’re currently studying how we 

can stay within the PNR right of 

way to lessen the affected 

properties 
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10. Land Can we already identify specifically the structures to 

be affected? 

Christina Fernandez, DOTr 

To determine the areas to be 

affected, a survey and 

socioeconomic profiling must be 

conducted first.  

 

Currently we only have the 

drawings. We need to undergo 

parcellary survey then conduct 

ground truthing to confirm the 

results of the parcellary survey. 

After that we will conduct socio-

economic survey. After that we can 

determine the specific structures 

that will be affected. 

11. Land The Nazarene Church will be affected by the project. 

We are hoping to get compensated within the year 

to give us enough time to look for another place. 

Christina Fernandez, DOTr 

Sir we can’t assure that the 

property will get paid within a year 

but we’re assuring you that there 

will be no properties to be replace 

not until DOTr already paid the 

owner of the properties as this is 

part of the JICA’s guidelines and it 

is in the Law (RA 10752) that 

compensation first before 

clearance/ replacing of the 

properties. 

While awaiting for the payment/ 

appraisal, the property owner must 

look for another place but when the 

owner did not meet the allotted 

time given to them by the DOTr in 

looking for another place, they will 

be given a temporary rental 

subsidy wherein the owner were 

given a extended time to stay and 

look for a place. 

 

12. Land Is there an establish system for compensation 

(replacement cost of the property, area where the 

owner can find/ look for another place)? 

 

 

 

DOTr will not neglect or forsaken the owners of the 

properties? 

Christina Fernandez, DOTr 

We have an entitlement matrix, but 

we don’t have the valuations, so 

DOTr will be in partnership of 

government banks such as, 

Landbank and Development Bank 

of the Philippines. Then DOTr 

along with partner bank will do 

appraisal/ valuation in the affected 

lot and structures to identify how 

much will be compensated to the 

owner. 

 

No. DOTr will not neglect the 

affected owners/ communities, they 

will be compensated and be paid 

off in the right amount. As it is part 

of the agreement with JICA and 

affected persons. Also, that is why 

we conduct Resettlement Action 
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Plan (RAP) to identify who will be 

the properties to be replace and 

relocated. 

13. Land What will happen if the owner of the lot and structure 

is not the same person? Will the owner of the 

structure can be compensated? 

Christina Fernandez, DOTr 

Is the person who develop the 

structure has a consent or authority 

from the lot owner to develop a 

property in the lot? 

 

If yes, the next question is if the 

person who develop the structures 

has a tax declaration of the 

improvements of the structure? 

because that tax declaration will be 

the basis of the DOTr if that person 

will be qualified for relocation/ 

compensation. If the owner of the 

structure has no tax declaration, 

DOTr will identified them as an 

informal settler and will be subject 

for further process if they will be 

qualified for the compensation/ 

relocation. 

14. Land It was mentioned in Geology that most of the study 

area is composed of adobe soil, in which this can be 

brittle if constant activities being done that may 

cause subsidence. 

Engr. Mikaela Eloisa Mendoza, 

DOTr 

Geotechnical investigations were 

conducted. The results of the 

studies showed that the soil is 

appropriate for the excavation and 

tunnelling. In terms of vibration, we 

plan to employ anti-vibration 

devices such as sleeper tracks to 

significantly attenuate vibration. 

15. Land How will compensation will be dispensed if there are 

several of us who reside within the affected 

property? We acquired it from our deceased 

parents, but the title is still in the name of our 

grandfather. 

 

Christina Fernandez, DOTr 

Any properties that were still 

owned/ named by dead person 

must undergo extra judicial 

settlement. The siblings should 

discuss how it will be divided. DOTr 

will recognize the new owner the 

property and will be the one who 

will be compensated 

16. People Has relocation site of the affected residents been 

decided? How much the compensation for the 

affected properties? What is the process? 

Christina Fernandez, DOTr 

If it has a title, the current value 

that will be release by GFI will be 

applied. The resettlement is only 

informal settlers 

17. Land Is the Cucumber Road to be considered as a 

permanent diversion for the East Service Road? Will 

the FTI station be removed? Will there be other 

alternative options in terms of mode of access road? 

Engr. Mikaela Eloisa Mendoza, 

DOTr 

As mentioned by USEC Batan, the 

proposed FTI station is being 

considered to be placed directly 

under the proposed PNR station to 

reduce the number affected 

property along the proposed FTI 

station. 

 

As of now, there were no 
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alternative options as we are 

avoiding increasing the social 

impacts, so we’re focusing in the 

east service road, but we will 

consider the cucumber road for 

further study. 

18. Land Will trees need to be cut to make way for the 

subway stations?  

Kathleen Anne Cruz, AECOM 

Based on the map shown earlier 

most of the right of way is along 

built-up areas. The trees affected 

by the alignment will undergo a tree 

inventory. Prior to tree cutting a 

cutting permit will be required to be 

secured form DENR. DOTr will 

required to replace what trees that 

will be cut as required by law. 

 

Christina Fernandez, DOTr 

In the new law, the trees to be 

affected must be subjected for 

payment. With this, appraisal is 

needed as the owner of whom 

planted the trees or vegetation will 

need to be paid. 

19. Land If a lot was sold to a new owner but the title is still 

named under the previous owner, how will this be 

compensated? 

 

 

 

 

 

 

 

 

 

 

 

 

Also, would like to suggest if you were going to plant 

trees in every station can we plant fruit bearing 

bonsai trees?  

 

 

 

 

 

 

 

 

 

 

 

 

 

Christina Fernandez, DOTr 

 
The limitation of DOTr is the one 
who is in the Title will be the only 
one to be compensated. The title 
will be the DOTr’s basis and proof 
of the ownership of the properties, 
unless the there’s a deed of 
absolute sale, then must be 
annotate in the title in the registry 
of deeds, for whatever, the sale will 
be registered and for DOTr honor 
the person who buy the property. 
 

 

 

It can be required by the DENR to 

plant fruit bearing in the 

surroundings of the stations and 

every trees will be have name for 

people know what kind of trees it is. 

 

We will consider this in our 

Greenery options. 

 

 

Majority of the issues and concerns raised during the Public hearing revolved around issues of compensation 

during the right-of-way acquisitions for the MMSP and issues with resettlement of affected stakeholders along the 
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changed alignment. Photos taken during the public hearing are attached in Annex D. The Pro-Forma Public 

Hearing List of Issues is presented in Annex E. 

Annexes 

Annex A – Presentation Materials of the Public Hearing 

Annex B – Received Copies of Invitations for the Public Hearing 

Annex C – Attendance Sheets from the Public Hearing 

Annex D – Photo Documentation from the Public Hearing 

Annex E – Pro-Forma Public Hearing List of Issues 



 

 

 

 

 

 

Annex A 

Presentation Materials of the Public 

Hearing 
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Public Hearing
3 September 2019

TESDA Taguig

Metro Manila Subway Project 
(MMSP) – Phase 1

Amendment of the Environmental Compliance Certificate

©2018. JICA Design Team for MMSP

MMSP Public Hearing Activities

1

TIME PROGRAM OF ACTIVITIES PERSON RESPONSIBLE

8:00 – 9:00 AM Registration Proponent/Preparer

Department of Transportation

9:00 – 9:30 AM Invocation AECOM

National Anthem AECOM

Opening Remarks Proponent - Department of Transportation

Briefing and Orientation on the purpose of the 
Public Hearing

EMB

Engr. Regina Paula Eugenio

Rules on the Conduct of Public Hearing Hearing Officer
Atty. Sim C. Flores

9:30 – 10:00 AM Presentation on the description of the Project 
including alternatives

Presentation of the EIA Study process and 
results

Proponent/Preparer
Department of Transportation

EMB
Engr. Regina Paula Eugenio
AECOM

10:00 AM – 1:00 PM Open Forum Hearing Officer 

Atty. Sim C. Flores

1:00 – 1:30 PM Recapitulation of issues raised and the 
proponent’s response

Next Steps

Hearing Officer
Atty. Sim C. Flores

EMB
Engr. Regina Paula Eugenio

©2018. JICA Design Team for MMSP

National Anthem &
Invocation

2
©2018. JICA Design Team for MMSP

Opening Remarks

3

©2018. JICA Design Team for MMSP

Safety Moment

4

STAGE

FIRE EXIT

ENTRANCE

Tandang Sora Function Hall – TESDA Taguig

©2018. JICA Design Team for MMSP

Public Hearing Objectives

5

• To discuss proposed Metro Manila Subway Project 
(MMSP) extension section

• To present the findings of baseline studies

• To present potential environmental impacts and 
mitigations

• Present response to issues and concerns raised 
during scoping
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Public Hearing Decorum

6

➢ General
• Kindly maintain an organized atmosphere.
• Questions and comments there will be entertained 

during the open forum. Take note of your question or 
concern until the open forum.

• Please do not interrupt the presentation.

➢ Open Forum
• If you have a question or concern, please raise your 

hand and wait until the facilitator acknowledges you.
• The facilitator will approach and ask for name and 

affiliation.
• Speak clearly so that all can hear.

©2018. JICA Design Team for MMSP

Project Fact Sheet

7

Project Name
Metro Manila Subway Project 
(MMSP)

Location
Metro Manila: Valenzuela (Depot), 
Quezon, Pasig, Makati, Taguig, Pasay 
and Parañaque

Nature of Project Railway/Subway

Project Scale
No. of Subway Station: 15 total
Total Length: 36 km

ECC Reference No.

ECC CO 1708-0017
Issued: 25 October 2017
For 13 stations and the subway 
alignment

Proposed Expansion 
Area

Relocation of former Cayetano Station 
to the proposed Lawton East and 
Lawton West Stations. Extension to 
proposed NAIA Terminal 3 Station. 
Connection of the proposed FTI 
station to increase interoperatbility
with the NSCR project.

©2018. JICA Design Team for MMSP 8

Project Proponent Department of Transportation (DOTr)

Proponent Address
Apo Court along Sergio Osmeña Sr., 
Clark Freeport Zone, Mabalacat, 
Pampanga 2009

Proponent 
Representative

Sec. Arthur Tugade
DOTr Secretary

Contact Details

Engr. Mikaela Eloisa D. Mendoza
Project Manager

Engr. Jim Benedict G. Petate
Email: jimpetate.dotr@gmail.com
Tel. No.: (0921) 414-6425

Proponent Profile

©2018. JICA Design Team for MMSP

MMSP Environmental Compliance Certificate:     ECC-CO-1708-0017

• Granted: 25 October 2017

9

©2018. JICA Design Team for MMSP

THE RAILWAY NETWORKTHE RAILWAY NETWORK

©2018. JICA Design Team for MMSP

Project Rationale

“The National Capital Region (NCR) or 
Metro Manila is among the most 
populated regions of the Philippines 
which had a population of 12,877,253 
in 2015” (PSA, 2015)

“The public transport services in Metro 
Manila are comprised road based 
public utility vehicles, taxis and mass 
transit systems. Despite the wide range 
of available modes of public 
conveyance, the public transport 
system in the Philippines is regarded as 
unsafe, unhealthy, unreliable and 
uncomfortable.” (Delgra III, 2018)

11
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Changes in the Project 

12

The proposed basic alignment is 
within the fault zone, approximately 
23 meters west and 41 meters east of 
different segments of the WVF.  

©2018. JICA Design Team for MMSP 13

Changes in the Project 

©2018. JICA Design Team for MMSP

Changes in the Project

14 ©2018. JICA Design Team for MMSP

Project Components

15

Original Project Components in
ECC CO 1708-0017

Issued on 25 October 2017

Proposed Changes/Expansion

13 underground station traversing 5 cities 15 underground stations traversing 7 cities
• Removal of proposed Cayetano Station
• Inclusion of Lawton East Station
• Inclusion of Lawton West Station
• Inclusion of NAIA Terminal 3 Station

Underground alignment totaling 28.7 km Underground alignment totaling 36 km
• Extension of rail line from Lawton West 

to NAIA Terminal 3 Stations.
• Extension of line from FTI to Bicutan PNR 

Station to increase interoperability with 
the NSCR project.

Depot with an area of 31.7 ha No Change

©2018. JICA Design Team for MMSP

Lawton East Station

Length of Station Box 277 m
Width of Station Box 21 m
BGC-LE Interstation Tunnel Depth
(from ground level to top of tunnel)

18-35 m (under study)

Construction Timeline 5 years

NAMRIA

MCKINLEY WEST 
VILLAGE

Located within the properties of NAMRIA and MEGAWORLD, Barangay Fort Bonifacio, Taguig City

©2018. JICA Design Team for MMSP

Lawton West Station

Length of Station Box 307 m
Width of Station Box 21 m
LE-LW Interstation Tunnel Depth
(from ground level to top of tunnel)

18-20 m (under study)

Construction Timeline 5 years

N

DEPED PROPERTY

NEW SENATE 
BUILDING 

STATION BOX

NATIONAL NUTRITION 
COUNCIL

NAVY VIILAGE (BCDA)

Across Chino Roces Avenue Ext., within the properties of BCDA (Navy Village) and DepEd
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FTI Station 

18

East Service Road

M
an

gg
a

A
vo

ca
d

o

Sa
m

p
al

o
c

STATION BOX

TCITX

Length of Station Box 560 m
Width of Station Box 39 m

Tunnel Depth 18 m

Construction Timeline 5 years

Parallel to East Service Rd. between Cucumber Rd. and Marian Rd., Barangay San Martin de 
Porres, Parañaque City

©2018. JICA Design Team for MMSP

NAIA T3 Station 

19

Option 1

©2018. JICA Design Team for MMSP

Option 2

NAIA T3 Station 

20 ©2018. JICA Design Team for MMSP

Tunneling Methods

21

©2018. JICA Design Team for MMSP 22©2019. JICA Design Team for MMSP

Tunneling Methods for MMSP

- Tunneling method is subject to change -

FOR STATIONS

Cut-and-Cover Method

©2018. JICA Design Team for MMSP 23©2019. JICA Design Team for MMSP

Tunneling Methods for MMSP

- Tunneling method is subject to change -

Shielded Tunneling Method

USE OF TUNNEL BORING MACHINES (TBM) FOR INTERSTATIONS 
(where not applicable NATM will be used)

NATM = New Austrian Tunneling Method
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Technical Parameters

25

Route Length Approx. 36 km

Gauge Standard (1,435mm)

Fleet Count 30 trains, 8-car

Maximum Speed
120 kph
80 kph (Operational Speed for Phase I)

Train Capacity 2,242 passengers at 7pax/m2

Signaling CBTC

Platform Screen Doors Full Height

Headway 5 minutes

Typical Platform Width Island: 10 m, Side: 7 m

Power Supply 1.5kV DC, Overhead Rigid Catenary

Depot Area 30 ha

©2018. JICA Design Team for MMSP

PROJECT TIMELINE

26

Activity Expected date

PO Section Construction 2019

PO Section Operation 2022

Remaining Section Construction
2021

Full Section Operation 2025

©2018. JICA Design Team for MMSP

EIA Results

27

©2018. JICA Design Team for MMSP

EIA Process

28

Category A - Project

IECs + Initial 

Perception 

Survey

Public Scoping

ECC Application to EMB/ 
Submission of draft EIS

Public Hearing

EMB Assessment Process

ECC Approval 

Technical Scoping

Baseline Studies and 
Environmental Impact  

Assessment

Stakeholder consultation 

meetings: 8-9 Oct 2018

Social preparation surveys: 16 

May - 3 Jun 2019

Perception Surveys: 30 May – 4 

Jun 2019

1 July 2019

17 July 2019

Between 18 June and 21 July

3 Sep 2019

©2018. JICA Design Team for MMSP

Project Phases

29

• Pre-Construction Phase (2019)

• Construction Phase (2019-2025)

• Operation Phase (2025- )

• Abandonment Phase 
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Direct Impact Areas (Extension Section)

30

Biophysical Impacts:

• The three (3) additional subway stations including construction yards and shield 
machine bases including FTI station ;

• The interoperability area between FTI Station and Bicutan PNR Station;
• The underground tunnel portion of the alignment;
• Areas directly adjacent to construction areas
• Waterways within or in the vicinity of the stations

Socio Cultural Impacts:

• Settlement along the alignment affected by the resettlement;
• Communities utilizing the road network outside 1 km of the construction sites; 

and
• The 19 barangays and 7 cities hosting the MMSP alignment

©2018. JICA Design Team for MMSP

Indirect Impact Areas (Extension Section)

31

Biophysical Impacts:

• The surface above the underground tunnel portion of the alignment in terms of 
noise and vibration

Socio-Cultural Impacts:

• The rest of Metro Manila.
• Road networks within Metro Manila 
• Receiving communities that will host the resettled people

©2018. JICA Design Team for MMSP

The Land

32
©2018. JICA Design Team for MMSP

Baseline Studies – The Land

33

• Parts of the extension section of the MMSP 
alignment traverse across the land cover 
classification of Arable lands (35%) while 
majority of the alignment falls under the 
Built-up zone classification (65%). 

©2018. JICA Design Team for MMSP

Taguig City Zoning (2012)

36

• Military zone
• General Residential 

Development zone
• Institutional zone

©2018. JICA Design Team for MMSP

Pasay City Zoning (2014)

37

• Original Villamor 
Airbase Area
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Parañaque City Zoning (2007)

38

• Residential
• Commercial
• Industrial

©2018. JICA Design Team for MMSP

Protected Areas

39

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

40

Land Use -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
P C O

Conversion of the existing land use 

to other use

• Residential, Institutional, and 

Industrial zones into Mixed-use 

zones

   • Define the allowable uses in the mixed-use zones with the view of 

incorporating it in the CLUPs. These uses will be compatible with the 

land uses of the surrounding areas.

Land values by the MMSP station 

are expected to increase
   • Gentrification in Lawton East and Lawton West, since BGC is 

already identified as lifestyle districts. Therefore, no parties would be 

excluded from the property market because of the increases of 

lands/properties. Provide for inclusionary zoning in the mixed 

development area.

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

41

• MMSP alignment is within Central 
Plateau portion of Metro Manila

• Extension alignment elevations: 4 –
30 masl

Geology, Soils and Geohazards –
Baseline Findings

Station Name
Elevation 

(masl)

Lawton East Station 12

Lawton West Station 9

Ninoy Aquino International Airport (NAIA) Terminal 3 Station 13

Food Terminal Inc. (FTI) Station 22

Bicutan Interconnection 37

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

42

• Slope gradients: 0 - 8 % 

• Slope classification: Flat to low 
slope

Geology, Soils and Geohazards –
Baseline Findings

Station Name Slope (%)

Lawton East Station

0 - 8

Lawton West Station

Ninoy Aquino International Airport (NAIA) Terminal 3 Station

Food Terminal Inc. (FTI) Station

Bicutan Interconnection

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

43

• Geologic Formation: 
• Lawton East & West + FTI + Bicutan: 

Guadalupe Formation → “adobe”; 
tuffaceous sandstone, tuffaceous
siltstone 

• NAIA T3: Recent alluvial deposits

• Soil Series:
• Guadalupe series: Residual soil of 

water-laid volcanic tuff. Poorly drained, 
clayey soils. Overlies hard and massive 
tuff. Developed from Diliman Tuff 
member.

• Lawton East & West + FTI + 
Bicutan: Guadalupe clay adobe

• NAIA T3: Guadalupe clay

Geology, Soils and Geohazards –
Baseline Findings
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Baseline Studies – The Land

44

Geology, Soils and Geohazards –
Baseline Findings

Station Name
Geologic 

Formation

Residual Soil 

Mantle 

Thickness (m)

Lawton East Station
Guadalupe 

(Tuff)
~ 1.5

Lawton West Station
Guadalupe 

(Tuff)
~ 1.5 – 4.25

Ninoy Aquino 

International Airport 

(NAIA) Terminal 3 

Station

Recent no drilling

Food Terminal Inc. (FTI) 

Station

Guadalupe 

(Tuff)

1.19 – 10.15

none

Bicutan Inter-operability
Guadalupe 

(Tuff)
no drilling

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

45

Geology, Soils and Geohazards –
Baseline Findings

Class Soil Description Vs30 Range (m/sec)

A Hard rock Vs30 > 1500

B Rock 760 < Vs30 < 1500

C
Very dense soil and soft 

rock
360 < Vs30 < 760

D Stiff soil 180 < Vs30 < 360

E Soft soil Vs30 < 180

F
Soils requiring site-

specific evaluation
Vulnerable to failure

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

46

Geology, Soils and Geohazards –
Baseline Findings

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

48

Geology, Soils and Geohazards –
Baseline Findings

Seismic Source

Calculated PGA Values

Average

(g)

Rock

(0.6 g)

Hard Soil

(1.07 g)

Med. Soil

(0.87 g)

Soft Soil

(1.39 g)

West Valley Fault (central)* 0.619 0.371 0.662 0.538 0.860

East Valley Fault* 0.332 0.199 0.356 0.289 0.462

Manila Bay source (1863 Earthquake) 0.281 0.168 0.300 0.244 0.390

Laguna – Banahaw Fault 0.201 0.120 0.215 0.175 0.279

Philippine Fault Zone (Infanta Segment)* 0.172 0.103 0.184 0.150 0.239

Lubang – Verde Island Passage Fault* 0.101 0.061 0.109 0.088 0.141

Manila Trench (12.5-14 N)* 0.032 0.019 0.034 0.028 0.044

Manila Trench (14-16 N)* 0.026 0.016 0.028 0.023 0.036

Philippine Fault Zone (Digdig Segment)* 0.084 0.050 0.090 0.073 0.117

East Zambales Fault* 0.042 0.025 0.045 0.037 0.059

Casiguran Fault 0.024 0.014 0.025 0.021 0.033

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

49

Geology, Soils and Geohazards –
Baseline Findings

• Computed peak ground 
acceleration (PGA) values for hard 
soil exceed 500-year return period 
PGA values → earthquake events 
that would produce these 
computed PGA values are less likely 
to occur than earthquakes of 
weaker magnitude

%g MMI

Perceived 

Shaking

(MMI)

Potential 

Damage

(MMI)

PEIS
Description

(PEIS)

9.2 – 18 VI Strong Light VI Very Strong

18 – 34 VII
Very 

Strong
Moderate VII Destructive

34 – 65 VIII Severe
Moderate to 

Heavy
VIII

Very 

Destructive

65 – 124 IX Violent Heavy VIII

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

51

Station Name Distance (km)

Depot 8.80

Quirino Highway Station 7.40

Tandang Sora Station 6.40

North Avenue Station 5.20

Quezon Avenue Station 4.80

East Avenue Station 3.20

Anonas Station 1.50

Katipunan Station 0.71

Ortigas North Station 0.64

Ortigas South Station 0.72

Kalayaan Station 0.87

Bonifacio Global City (BGC) Station 0.64

Lawton East Station 1.80

Lawton West Station 3.00

Ninoy Aquino International Airport (NAIA) Terminal 3 Station 4.30

Food Terminal Inc. (FTI) Station 1.60

Bicutan Inter-operability 0.72

Geology, Soils and Geohazards –
Baseline Findings

Bicutan Inter-operability
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Baseline Studies – The Land

52

• Liquefaction potential: Along 
Lawton West & NAIA T3  

Geology, Soils and Geohazards –
Baseline Findings

• Volcanic hazards: Volcanic quakes & 
ground rumbling (Taal Volcano) and 
ashfall (Pinatubo Volcano & Taal
Volcano)

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

53

Geology, Soils and Geohazards –
Baseline Findings

Station Name
READY for 

GMMA Project

UP NOAH     

100-Year Map

Depot Low to Moderate High

Quirino Highway Station Low Medium to High

Tandang Sora Station Not Susceptible Low to Medium

North Avenue Station Low Low

Quezon Avenue Station Moderate Low to Medium

East Avenue Station Not Susceptible Medium

Anonas Station Low to Moderate Medium to High

Katipunan Station Low Low to Medium

Ortigas North Station Low Not Susceptible

Ortigas South Station Low Low to Medium

Kalayaan Station Low Low

Bonifacio Global City (BGC) Station Low Low

Lawton East Station Low Medium to High

Lawton West Station Low Medium to High

NAIA Terminal 3 Station Low Medium

Food Terminal Inc. (FTI) Station Low Medium

Bicutan Interconnection Low Low to Medium

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

54

Geology, Soils and Geohazards -
Impacts & Mitigation

Potential Impacts
Phase

Mitigation
C O

Alteration of topography   • Repair / restore disturbed ground surface that follows same or improved 

slope conditions as original

Contamination / pollution of soil due 

to solid waste generation / spillage of 

liquid compounds / waste

  • Implement proposer waste management and disposal system to prevent 

contamination of surrounding soil and groundwater

• Use strong, non-reactive materials for pipes and other buried 

components to ensure integrity of these components and prevent 

chemical contamination 

Tunneling may encounter buried / 

unexposed faults
  • Perform detailed geotechnical investigations to identify unknown fault 

zones

• Coordinate with PHIVOLCS on discover of new fault zones

• Reroute alignment if encountered faults are found to be active

Excavation of voluminous amounts of 

soil & rock (9.4 M metric tonnes / ~ 

522,000 truckloads of soil at 10 m3); 

generation of slurry

  • Provide proper and sufficient storage of extracted substrate materials (5 

sites: Valenzuela City, Malabon City, Mandaluyong City, Pasay City 

Reclamation Area, C6-Taguig City)

• Repurpose or reuse excavated soil & rock (after determination of 

suitability)

• Provision of a slurry treatment plant / process circuit

Tunneling will alter underground 

stress distribution / weaken bearing 

capacity

  • Perform tunnel deformation analysis prior to tunneling

• Use appropriate tunnel support technologies

©2018. JICA Design Team for MMSP

Baseline Studies – The Land
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Geology, Soils and Geohazards -
Impacts & Mitigation

Potential Impacts
Phase

Mitigation
C O

Tunnel flooding due to ingress of 

groundwater and rainwater
  • Provide dewatering pumping system in tunnel construction area

• Construction of temporary drainage, detention/siltation ponds and bund 

walls in construction areas to manage localized flooding

• Stations will be provided with permanent bund walls with water-sealed 

panels, tempered glass, water-proof iron doors and drainage pumping 

stations

• Use appropriate tunnel lining materials

• Formulate and implement emergency preparedness plans in the event 

of flooding

Tunneling may affect pressure 

conditions of overlying soil & rock, 

potentially leading to subsidence

  • Perform tunnel deformation analysis prior to tunneling

• Install piezometers and groundwater monitors

• Use appropriate tunnel lining materials

Continuous operation of TBM & 

heavy construction equipment may 

produce strong ground vibrations that 

could induce liquefaction or collapse

  • Determine minimum depth of influence of vibration

• Perform liquefaction tests to identify liquefiable soil

• Use vibration dampers when necessary

• Use appropriate tunnel lining materials and support technologies

Strong ground shaking impact on 

project as a result of location in 

seismically active area

(surface shaking > subsurface 

shaking)

  • Design structures based on realistic and acceptable seismic values 

guided by PHIVOLCS assessment, geotechnical information and NSCP 

standards

• Use appropriate tunnel support and lining technologies

• Formulate and implement emergency preparedness plans in the event 

of earthquakes

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

56

• Flora Species: A total 98 morpho-
species in 82 genera and 36 Families 
were recorded along the four (4) 
transects

• Endemicity: 4 Philippine endemic 
species found (2019 EPRMP). 11 
threatened species were recorded

Terrestrial Vegetation – Baseline Findings

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

57

Terrestrial Vegetation-
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
P C O

Vegetation within MMSP alignment 

could potentially be cleared
   • Clear delineation of the extent of vegetation removal on plans and 

on the ground prior to removal activities. Secure tree cutting permit. 

Provision of offset sites for cleared areas

11 threatened plant species 

recorded
   • Conduct tree inventory

• Conduct tree balling activity, as necessary

• Secure tree cutting permit from DENR
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Baseline Studies – The Land

58

• Wildlife Species: 

• 213 species
• 6 amphibians
• 12 reptiles
• 184 birds
• 11 mammals was recorded 

• Recorded birds (184 species) 
represent approximately 37% of the 
known total for Luzon mainland

• Range Distribution
• 92 species (43% of the total) 

native but non-endemics/ 
resident breeding non-endemics 
with

• 67 species (31% of the total) migratory 
birds 

• 29 species (14% of the total) endemics 
• 19 species (9% of the total)  

introductions 
• 6 species (3% of the total) migrants 

with resident breeding populations 

Terrestrial Wildlife – Baseline Findings

©2018. JICA Design Team for MMSP

Baseline Studies – The Land

59

Terrestrial Wildlife -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
P C O

Potential loss of wildlife habitat due 

to clearing activities.
   • Impacts and restrictions to the movement of wildlife is not expected 

since areas that will be cleared are patchy, limited, and mostly 

occupied by more mobile organisms (capable of flight) hence, they 

could easily transfer to other areas.      

Potential loss of  threatened wildlife 

species.
   • Areas where threatened species will not be affected by vegetation 

clearing activities. Recorded  threatened birds are highly mobile and 

could easily transfer to nearby greenspaces.

©2018. JICA Design Team for MMSP

The Water

60
©2018. JICA Design Team for MMSP

The Water

61

• The MMSP extension section site is 
located within five catchments:

- Pateros River Catchment

- Maricaban Creek Catchment (sub-
catchment of Paranaque River)

- Don Galo Creek Catchment (sub-
catchment of Paranaque River

- Paranaque River

- Muntinlupa River

• Waterbodies within and in the vicinity 
of the MMSP extension section 
include the Maricaban Creek and Don 
Galo Creek

Hydrology – Baseline Findings
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The Water
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• DENR monitoring data show that the 
Maricaban Creek and Paranaque River 
currently have poor water quality

• Sources of pollution include solid 
wastes from domestic, commercial, and 
industrial activities, and wastewater 
discharges from households, 
commercial/institutional 
establishments, and industries

• Overall stream health condition of 
Maricaban Creek and Don Galo Creek 
has poor rating

Surface Water Quality and Aquatic Ecology – Baseline Findings
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• The MMSP extension section consists 
of Class I (B) aquifers based on MGB

• Class I (B) aquifers are fairly extensive 
and productive aquifers with 
moderate to high permeability 

Hydrogeology – Baseline Findings
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• A total of 46 deep wells have been 
granted NWRB permits as of June 
2019 within a 1 km radius from the 
MMSP extension section

Hydrogeology – Baseline Findings

Stations No. of Deep Wells within 

the 1 km radius from the 

MMSP extension section 

alignment

Purpose

Taguig 16 Domestic – 7; Industrial – 6; 

Commercial – 2 and Office – 1

Paranaque 22 Domestic – 12; Industrial – 5; 

Municipal – 3 and Commercial – 2

Makati 8 Domestic – 7 and Industrial – 1

Pasay 0 NA

Total 46
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Hydrology and Hydrogeology -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
C O

Ground disturbance during 

construction activities may 

temporarily disrupt natural drainage 

flow which may result to the 

development of new surface runoff 

paths

  • All trench and foundation will be backfilled  

• Tunnelling works using TBM are not anticipated to impact river/stream 

waterflows

Fresh and potable will be required 

during the construction and operation 

phase of the project 

  • The project will not be extracting water from surface waters crossed or 

within the vicinity of the MMSP extension section

• Potable water will be sourced from local water utility providers

Flooding of excavated site or ground 

deformation/subsidence should cut 

and cover method encounter 

productive groundwater table

  • Groundwater levels and ground subsidence will be closely monitored 

during construction activities

• Criteria for decisions such as “alarm” or “danger” will be prepared based 

on measured changes of water and subsidence level

• Mitigating measures may include chemical grouting, installation of 

supporting piles, and sealing of walls to stop the leakage of water

Groundwater dewatering during the 

tunneling works could potentially 

induce groundwater drawdown

  • Conduct of a detailed hydrogeological study during the detailed 

engineering design stage

• Installation of monitoring wells to monitor change of surrounding 

groundwater levels

• Coordination with NWRB regarding tunneling activities and its potential 

impact on the water table

©2018. JICA Design Team for MMSP

The Water

67

Water Quality and Aquatic Ecology -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
C O

Siltation and sedimentation of 

waterways during earth moving 

activities

  • Provision of erosion and sediment control measures and spill prevention 

techniques including silt screens, drain channels, diversion dams, 

sumps, and/or settling ponds in construction areas as necessary

• Provision of physical barriers or bunds to surround spoil and building 

material stockpiles 

• Use of surplus soil as backfill and appropriate disposal of remaining 

surplus soil after construction 

• Conduct of regular water quality monitoring

Contamination of groundwater as a 

result of tunneling activities
  • Treatment of dewatered groundwater from tunneling activities to meet 

DAO 2016-08 standards prior to discharge

• Conduct of regular water quality monitoring

Contamination of waterways with 

hydrocarbons and project wastes
  • Preparation and implementation of a Waste Management Program 

• Preparation of a Wastewater Management Plan

• Provision of adequate spillage protection for fuel storage facilities

• Proper disposal of hazardous wastes through DENR-accredited 

hazardous waste transportation and disposal companies

• Provision of temporary sanitation facilities for construction camps

• Treatment of wastewater that will be generated during the operations 

phase prior to discharge

• Conduct of regular water quality monitoring
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• Climate: Classified as Type 1 - two 
pronounced seasons: dry from 
November to April and wet during 
the rest of the year. Maximum rain 
period is from June to September. 

Climate and Meteorology – Baseline 
Findings
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• Typhoon Frequency: 2 per year

Climate and Meteorology – Baseline 
Findings
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Climate and Meteorology – Baseline Findings

Source: PAGASA
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Climate and Meteorology – Baseline Findings
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Global GHG Profile:

Annual GHG emissions from human sources have 
increased by 10,000 million tons of CO2-e between 
2000 and 2010, coming from energy supply (47%), 
industry (30%), transport (11%), and buildings (3%) 
sectors. Accounting for indirect emissions raises the 
contributions of the buildings and industry sectors.

GHG Assessment – Baseline Findings

• The IPCC Fifth Assessment Report (AR5) 
estimated that the global GHG emissions 
coming from human activities totaled nearly 
49 billion tons of CO2-e in 2010.

• Economic and population growth continue to 
be the most important drivers of increases in 
CO2 emissions from fossil fuel combustion. 
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Philippine GHG Profile

GHG emissions conducted in 2000 
showed that the Philippines emitted 
approximately 21.767 million tons of 
CO2-e (including LULUCF).

GHG Assessment– Baseline Findings

The Philippine GHG emissions in the 
year 2000 due to fuel consumption was 
estimated to be at 69.67 million tons of 
CO2-e (excluding LULUCF)
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GHG Assessment -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation

P C O

   • Consideration of fuel and equipment efficiency prior to construction 

and operation activities;

• Maximizing fuel efficiency through scheduling of vehicle and 

equipment transport to avoid traffic;

• Optimization of equipment and vehicle loadings to reduce fuel 

weight and improve fuel efficiency;

• Regular maintenance of vehicles and construction equipment

• Reduce fuel and electricity use, and help reduce costs associated 

with equipment downtime;

• Monitoring of equipment to eliminate unnecessary use and to 

increase efficiency of use; 

• Offset GHG releases by means of implementing CO2 sequestration 

through progressive rehabilitation  
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Sampling Stations

• AN-1: Near proposed Lawton West 
Station by the National Nutritional 
Council

• AN-2: Near proposed NAIA Terminal 
3 Station at Resorts Drive next to

• AN-3: Near proposed FTI Station at 
inside the Dr. Arcadio Santos 
National Highschool Compound.

Ambient Air Quality – Baseline Findings
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Ambient Air Quality – Baseline Findings

Station ID Location TSP PM10 NO2 SO2

AN1
Sitio Fort Bonifacio Health Center
(Near National Nutrition Council)

58 47 6.1 ND

AN2
Shrine of St. Therese of the Child 
Jesus Parish, Newport City 
Complex, Pasay City

52 45 9.1 ND

AN3
Dr. Arcadio Santos National 
Highschool, Barangay San Martin 
De Porres, Paranaque City

54 47 10 3

NAAQGV 230 150 150 180

Existing Sources of Air Pollution: TSP & PM10 primarily generated by vehicles. TSP and 
PM10 are kept suspended in air by movement of vehicles. SO2 and NO2 are generated 
from the combustion of fossil fuel by vehicles.
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Ambient Air Quality-
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
P C O

Fugitive dust emissions    • Dust suppression by watering of roads and stockpiles

• Trucks that deliver construction material will be covered

• Performance of regular ambient air quality monitoring

• Provision of appropriate PPEs to workers and personnel

• Regular ambient air quality monitoring

Emission from burning of fossil 

fuels
   • Vehicles must have passed emission tests and will undergo regular 

maintenance

• Selection of low sulfur fuel as practicable

• Optimization of cargo loading to maximize fuel efficiency

• Regular ambient air quality monitoring
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Existing Sources of Noise: Noise associated with commercial, residential, and 
industrial activities can be considered as existing sources of noise pollution.

Noise Environment – Baseline Findings

Station 
ID Location Classification 

and Standards

Average per time period (dB) - Wet 
Season

Morning
(5:00 AM
to 9:00
AM)

Daytime
(9:00AM
to 6:00
PM)

Evening
(6:00 PM
to 10:00
PM)

Nighttim
e (10:00
PM to
5:00AM)

AN1 Sitio Fort Bonifacio Health Center (Near
National Nutrition Council) A 55 55 50 45

AN2 Shrine of St. Therese of the Child Jesus Parish,
Newport City Complex, Pasay City A 57 58 59 54

AN3 Dr. Arcadio Santos National Highschool,
Barangay San Martin De Porres, Paranaque City A 39 42 40 37

Standard (A) 50 55 50 45
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Noise  -
Potential Impacts & Mitigation

Potential Impacts
Phase

Mitigation
P C O

Increase in noise and vibration due 

to construction machinery
   • Selection of machines that generate less noise

• Scheduling of construction activities to reduce disturbance to 

sensitive receptors

• Regular maintenance of machinery

• Building of enclosures

• Noise monitoring

Exposure of construction workers 

to noise
   • Wear appropriate PPEs

• Limit worker exposure to loud machineries

• Implementing permissible noise levels for construction workers as 

suggested by Department of Labor and Employment (DOLE).

Noise coming from construction 

activities may cause nuisance to 

residents

   • Installation of noise barriers.

• Continuous monitoring and survey for complaints from residents 

nearby the areas to assess the extent of the impact

• Minimize construction activities in the evening as much as 

practicable

• Maintenance of equipment

• Informing residents of construction activities.

• Noise monitoring
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Vibration– Baseline Findings

Field Activity
Date and Time
Conducted

Map Reference

Shrine of Saint Therese of
the Child Jesus

from 12:36 of 4th July
2019 to 12:36 of 5th July
2019

14° 31' 17.3856" N, 121° 0'
58.4814"E

NAIA Terminal 3 Station

American Manila 
Cemetery

from 17:02 of 5th July
2019 to 17:02 of 6th July
2019

14° 32' 38.382" N, 121° 2'
54.7476" E

Lawton East Station

Administration Building 
of United Hills Village

from 17:44 of 6th July
2019 to 17:44 of 7th July
2019

14° 30' 2.6922" N, 121° 2'
30.732" E

FTI Station
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Affected Area Max Velocity, mm/s
Max. velocity in 8 
to 80 Hz, VdB

Criteria, VdB (US
DOT)

Compliance

Shrine of Saint Therese of the 
Child Jesus

0.065 96.3 84 No

American Manila Cemetery 0.013 82.8 84 Yes

Administration Building of 
United Hill Village

0.026 88.3 84 No

Vibration – Baseline Findings
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Vibration– Baseline Findings

• As study conducted at ABMC found that during 
subway operation:

Sensitive 
Receptor

Projected Vibration 
Level, VdB

Assessment Criteria, 
VdB

Assessment Criteria

House 61.5 72 Category 2 
(Residential); 
Frequent Events

Office 71.1 75 Category 3 
(Institutional); 
Frequent Events
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Vibration– Baseline Findings

Criteria
Acceptable Level (mm/s)

Reference

Day Night

Human Comfort 0.3  to 0.6 0.2
British Standard BS 6472-1992
“Evaluation on Human Exposure to 
Vibration in Buildings”

Structural Damage 12.5 12.5
British Standard 7385: Part 2-1993 
evaluation and measurement for 
vibration in buildings part 2

Common 
Services

Steel 100 100

German Standard DIN 4150-3. 1888 
Structural Vibration – Part 3: Effects 
of vibration on structures

Clay, concrete, metal (other 
than steel)

80 80

Masonry, plastic 50 50

Telecommunications 50 50

Building contents 0.5 to 0.9 0.5 to 0.9
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Vibration -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

TBM and drilling during 

construction and subway operation 

may potentially result into an 

increase of ground vibration

   • Strategic scheduling of vibration-induced works.

• Installation of vibration control measures:

• Vibration insulating sleeper

• Sleeper with elastic layer directly fastened track 

• Secondary lining

• Conduct Monitoring
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• Lifestyle Districts: The project-affected communities (BGC, 
Newport City, and the gated communities of Barangay San Martin 
de Porres) are lifestyle districts. 

Demographic and Socio-Economic Profile – Baseline Findings

Demographic Feature Taguig Pasay Paranaque

Median Age 26 27 27

Population Structure:
• 0 – 14
• 15 – 64
• 64 - over

228,744 (28.42%)
554,185 (68.85%)

29,986 (2.73%)

103,682 (24.94%)
297,303 (71.38%)

15,357 (3.69%)

167,349 (25.13%)
471,360 (70.79%)

27,113 (4.07%)

Population Growth Rate
(2010 – 2015) 4.32% 1.12% 2.39%
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• 3-tier health system  (primary, secondary and tertiary) for all 3 
host LGUs for resident population

• Each LGU has city-owned hospital

• Private health care system include world-class tertiary facility (St. 
Luke’s)

• Transient / in situ population to increase because of construction 
work force

Public Health– Baseline Findings
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• Only National Nutrition 
Council of the Phil and 
Nutrition Center of the Phil 
(NCP) Buildings to be directly 
impacted. NCP is listed in the 
Phil Registry of Cultural 
Properties; interior design 
has cultural value.

Cultural Heritage – Baseline Findings

NCP
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• IEC activities carried out with key stakeholder groups and 
activities including:

• Barangay Officials (Ft Bonifacio:  June / SMDP: 3 June/Western Bicutan:27 
May / Bgy 183: 10 May)

• Homeowners Associations (United Village: 3 June / Makati South Hills: 3 
June)

• City Planning and Development Offices:

• Parañaque City (23 May)

• Pasay City (3 May)

• Taguig City (11 April)

Community Consultations
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• Most Mentioned Positive Impacts
• Improved mass transportation (35% of 587 multiple 

responses)
• Employment (20%)
• Increased Business (18%)
• General Progress of Community (17%)
• Most Frequently Mentioned Negative Impacts:
• Loss of property (19% of 518 multiple responses)
• Removal of trees and vegetation (12%), and 
• safety and security issues (12%) 
• Common Concern: Loss of Property and timeliness of 

compensation

Perception Survey
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Demographic and Socio-Economic Profile -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

Households and business and 

institutional stakeholders may 

potentially experience anxiety and 

stress  because of the threat of 

displacement and disruption of 

everyday activities.

   • Timeliness and transparency of information

• Regular communication with affected stakeholders

• A Resettlement Action Plan covering issues of compensation 

including the cost of relocation and disruption of business operations 

is in progress to mitigate the impact of land acquisition for the 

project.
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Demographic and Socio-Economic Profile -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

Displacement of Residents, 

Properties and Business / 

Institutional Establishments

• About 200-250 residential 

structures excluding residential 

condominiums may be 

demolished.

•

• The proposed land acquisition 

will reduce the land area (est. 

20ha) of United Hills Village 1 by 

approximately one-fifth and the 

number of households (est. 650) 

by 35%. 

• An estimated 140 non-

residential, mostly business, 

structures would be potentially 

impacted directly or indirectly.

   • Timeliness and transparency of information

• Regular communication with affected stakeholders

• A Resettlement Action Plan covering issues of compensation 

including the cost of relocation and disruption of business operations 

is in progress to mitigate the impact of land acquisition for the 

project.



2019/9/9

16

©2018. JICA Design Team for MMSP

Baseline Studies – The People

94

Demographic and Socio-Economic Profile -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

• The prospects of land 

acquisition, particularly the 

estimated four hectare at 

Barangay San Martin de Porres, 

would limit the property market in 

terms of area and value

• Within BGC, particularly the 

areas (Lawton East and West) 

and Newport City: acquisition of 

land would have from existing 

owners will disrupt their and their 

tenants’ business operations. 

• Long term land and property 

values are expected to increase

   • Compensation measures will be determined by the on-going RAPs
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Public Health -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

The workforce including transients 

(e.g., ambulant vendors, hangers-

on, visitors, etc) in construction 

sites of project footprints could 

potentially be carriers and/or 

causes of communicable diseases 

   • Before and during employment, health conditions of personnel at 

construction sites should be monitored. 

• Training in, enforcement of, and monitoring of compliance with, 

Occupational Health and Safety Code. 
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Public Health -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

No expected impact to NPC.    Assessment what aspects of the ‘interior design’ could be removed and 

preserved elsewhere. A photo-documentation of the entire ‘interior 

design’ be made to serve as a historical memory
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• AM Peak = 7:00AM to 8:00AM

• PM Peak = 6:00PM to 7:00PM

• Majority of vehicles are cars; followed by 
motorcycles for Lawton East, Lawton 
East, and NAIA Terminal 3 Stations

• Majority of vehicles for FTI Station are 
motorcycles

Traffic Impact Assessment – Baseline Findings

Subway Station Surveyed Roads 
Private 
Cars/ 
Taxis

PUJ AUV Bus
Small 

Trucks
Big 

Trucks
Motor
cycles Tricycles

Non-
Motorized 
Transport

Lawton East Lawton Avenue 56.2% 1.9% 0.4% 0.4% 0.6% 0.2% 35.8% 0.1% 4.5%

Lawton West
Lawton Avenue
Chino Roces 
Avenue Ext.

43.0% 1.5% 1.6% 0.2% 1.0% 0.3% 47.1% 0.2% 5.1%

NAIA Terminal 3
Andrews Avenue
Resort Drive

67.3% 0.5% 4.5% 0.7% 1.3% 0.1% 24.6% 0.1% 1.0%

FTI
East Service Road
Cucumber Road

13.0% 3.6% 0.1% 0.0% 2.9% 0.0% 65.7% 12.8% 1.8%

Vehicle Composition

PUV Availability within 400-meter Radius

Subway Station Taxis PUJs AUVs
City 
Bus, 
P2P

Tricycles

Lawton East
  

Lawton West
  

NAIA Terminal 3
   

FTI
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Traffic Impact Assessment – Baseline Findings

Subway Station Surveyed Roads

AM Peak
(7:00AM – 8:00AM)

PM Peak
(6:00PM – 7:00PM)

Overall 
Network 
V/C Ratio

LOS
Overall 

Network 
V/C Ratio

LOS

Lawton East Lawton Avenue 0.76 D 0.53 C

Lawton West Lawton Avenue
Chino Roces Avenue Ext. 0.64 C 0.64 C

NAIA Terminal 3 Andrews Avenue
Resort Drive 0.77 D 0.62 C

FTI East Service Road
Cucumber Road 0.75 D 0.63 C

Level of 
Service

Volume-to-Capacity 
Ratio (V/C)

Remarks

A ≤ 0.20 Free flow traffic

B 0.21 – 0.50 Free flow traffic

C 0.51 – 0.70 Moderate traffic

D 0.71 – 0.85 Moderate to heavy traffic

E 0.85 – 1.00 Heavy traffic

F > 1.00 Forced flow. Stop and go

• Average volume-to-capacity ratio for the roads 
adjacent to MMSP stations ranged from LOS C 
to LOS D during peak periods

• Several road segments already experiencing 
heavier congesition (LOS E to LOS F) due to 
bottlenecks at intersections and roadside 
friction (e.g. PUV loading/unloading, vehicles 
stalling along the road, etc.)

• Traffic is concentrated towards Manila Bound 
during AM Peak

• Traffic is distributed during PM Peak 
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Traffic Impact -
Potential Impacts & Mitigation

Potential Impacts

Phase

Mitigation
P C O

Increase in traffic congestion due to 

mobilization of workers, heavy 

equipment and construction

   • Traffic management plan (TMP) will be developed (road closures, 

traffic rerouting, etc.) for all stations during construction

• Proper coordination of TMP with DPWH, MMDA, LGUs, estate 

management, home owners associations and developers

• Provision of alternate routes

• Proper construction phasing to minimize disruption & scheduling of 

transport of heavy equipment

Traffic Decongestion    • Regular preventive maintenance of the subway system to maintain 

efficient, reliable, and safe subway operation and maintain its 

economic and social benefits.

• Provide convenient and close linkages to other rail lines and other 

modes of transportation

Increased vehicular flow in areas 

adjacent to stations
   • Conversion of construction yards into sidewalks, taxi bays, loading 

and unloading stations or central stations for public utility vehicles to 

reduce or even remove roadside friction

• Provide better walkability and connectivity with other transport 

modes

• Coordination with MMDA, LGUs, and local estate developers to 

assign traffic enforcers in critical areas

• Utilization of acquired lands for transit oriented development (TOD)
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Salamat Po!
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• Key Issues Raised:
• Options to FTI Station
• Timely information to residential / business / institutional stakeholders
• Clear measurement of area to be affected including households

• Residential / Business / Institutional Structures to be Affected

• Compensation
• Vibration and other forms (e.g., noise, dust, flooding, etc.) of nuisance 

during construction
• Location of Entrance / Exit Points
• Traffic impacts including alternate routes especially during construction
• Damage to built-up areas
• Right-of-Way (ROW)
• Construction Methods
• Disposal Area / Area for Debris
• Informal Settlers to be Affected
• Impact on existing amenities and lifestyles during construction and 

operation

Community Consultations

©2018. JICA Design Team for MMSP

List of Issues and Concerns

Questions and Suggestions Who? Response

What are the properties/areas to be 

displaced? The presenter did not specify it. 

Kindly be specific on the properties to be 

affected. Where the alignment is should be 

located? As it is not clearly presented

DOTr

What will be the effect of the project in the 

private properties? 

DOTr

If it is a subway, do you mean there will be 

no impact/ effect/ distraction in the surface, 

only in the ground?

DOTr

What law will apply regarding the Right of 

Way (ROW)? What agency will identify the 

market value?

Tin Tin
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List of Issues and Concerns

Questions and Suggestions Who? Response

If the homeowners protest for the negotiation, 

how long will it take?

DOTr

Considering this is a Village, what will happen 

to the perimeter wall?

It’s only a temporary perimeter fence, how 

about for permanent?

DOTr

The red line in the presented map, will it be 

displace? 

DOTr

What will be the right of way of the residents 

in the subdivision if the roads will be block and 

temporarily abolish?

DOTr

Why it was channeled here? can you just 

realign it to the service road?  Or in SLEX and 

PNR area?

DOTr

While the construction is ongoing, will the 

proponent provide temporary location for the 

communities worship? How about the housing 

of their Pastor will it also be provided?

DOTr

105
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List of Issues and Concerns

Questions and Suggestions Response

In case, where will the residents will 

be resettle?

DOTr

will DENR-EMB give certification 

clearance?

DENR

The process is an cut and cover, is it 

the one more cost effective?

DOTr

How about the effect of noise and 

vibration? What will be the volume, 

strength of shaking? Assumption of 

the result will do.

AECOM

Talking about roads, do you also 

considering volume of traffic?

AECOM
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List of Issues and Concerns

Questions and Suggestions Response

For the properties, what will be the 

process, is it payment first before 

displacement or displacement first 

before payment?

DOTr

In the first meeting/ discussion of the 

project only few properties will be 

affected, why now in the realignment, 

the affected areas/ properties 

increase in numbers?

DOTr

What is the intensity of the tunnel 

boring? In assumption only.

AECOM

How deep is the TPM? DOTr

How the management of debris will 

be done during the construction and 

operation?

DOTr

107
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List of Issues and Concerns

Questions and Suggestions Response

In the next consultation/ meeting provide 

solution regarding the traffic and utilities 

(water lines and electricity)

Build the stations (bus station, train 

stations) together or in one place so that 

the commuters will not walk too long.

The communities agreed to readjust the 

alignment or relocate in the PNR area or 

property owned government where they 

will not be affected.

The presentation brings more confusion in 

the communities. They suggest to provide 

them the specific list of the affected areas/ 

properties, for them to gather the 

communities to be affected and discuss 

the issues and actions to be done and to 

present their objection.

108 ©2018. JICA Design Team for MMSP

List of Issues and Concerns

Questions and Suggestions Response

Can we feel vibration?

Will structural integrity of my 

dwelling be affected?

Effect of earthquake and flooding to 

the project? What happens during 

emergency

DOTr
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Photo Documentation from the Public 
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ISSUES / CONCERNS TO BE INCLUDED IN THE SCOPE OF THE EIA STUDY 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

1. People UPS 1 will be highly 

affected, so how DOTr will 

ensure that all the options 

will be taken into 

consideration in which the 

homeowners will not be 

affected? 

 

We believe that this strategy 

is intermobility is very 

stellar. That said, we believe 

that you take into 

consideration not just the 

economical, logistic factor 

but also the social factor as 

well, specifically with the 

concern in our village, we 

believe that the original 

project was intended to stop 

at FTI, and now you’re 

concerned is UPS 1 and 

areas besides it such as 

Malugay and UPS 2 will be 

Mr.Patrick Salazar It was stated by USEC Batan of 

DOTr, first of all, we don’t 

develop a projects with we don’t 

care mentality, we don’t. On the 

other hand, it is just really 

unfortunate that we have a 

canvass, na yung tinatranaho po 

natin ngayon is already to built up, 

what that’s mean, kung sana po 

nagawa, alam nyo po kung kelan 

yung unang version ng subway 

network natin? 1977. So sana po 

kung naisip at nagawa yung mga 

proyektong ito kung kelan yung 

metro manila was not as built up 

as today, then we could have or 

may be even avoided or we could 

have even further minimize the 

intrusion of the existing structures 

across Metro Manila, with that 

having been said it is not one or 

the open, that is the extreme, on 

the other hand we don’t have a 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

affected because our area is 

needed for construction yard, 

we believe that for the same 

reason, you’re pointing a lot 

of investment of this project 

as mentioned an average of  

hundred million just to put 

up a big project, with all the 

great engineers, architects 

and all the project engineers 

with global experience and 

expertise, we believe that 

this is not a first time that 

you folks will encountering 

this kind of scenario wherein 

several houses, tax payers 

through the years  and one of 

the oldest subdivisions 

outside of Metro Manila will 

be affected. With this 

comment, how you will 

ensuring that all other 

options are taken into 

consideration with all of 

choice, meron at meron po tayong 

matatamaan just because yun na 

po yung nadatnan naming and on 

the other hand, as sir Patrick 

mentioning, we exert a lot of 

efforts to make sure that we 

explore options that will minimize 

the extent of the affected 

stakeholders, iba iba po tawag 

naming dyan, e do value 

engineering, cost benefits analysis, 

optioneering, but in the end, we try 

to explore options to minimize the 

impacts not just to persons and 

structures affected but also with 

environment. The consequence by 

us, being funded by the ODA, we 

are just borrowing from the bank. 

When borrowing po sa mga 

development lender, from the 

multilateral, bilateral development 

lender they are very mindful po of 

our assurances to make sure that 

we comply to environmental and 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

great minds of your 

engineers, architects that this 

homeowners will not be 

affected? 

social safeguards, there’s a process 

into that so we comply po sa 

requirements at proseso. 

 

Actually, po the original phase 1, 

if you would notice the title is 

Metro Manila Subway Project 

Phase 1, why? If you would look 

up of our 2014 road map for 

transportation and infrastructure in 

the greater capital region, it was 

JICA dream plan, the transport 

road map identified the needed 

infrastructure investments in 

transport in the entire capital 

region, I say greater capital region, 

when we do our planning in th 

90’s, in the 2000 you heard mega 

manila, but as of this decade we 

are now planning for the entire 

greater manila. We need the 

subway. Why do we need the 

subway? 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

1977 pa naisip yung subway, kung 

dati pa nagawa maiiwasan sana to 

ngayon pero walang choice na 

may matatamaan at matatamaan 

kasi ito na yung nadatnan. We did 

our best para maiwasan talaga na 

may maapektuhan. We do FS 

study such as value engineering, 

cost benefits analysis. We do 

social safeguards para maiwasan o 

mabawasan yung maapektuhan 

 

Gumawa ng Transport road map 

nung 2014, which identified the 

transportation  

 

Road plans take consideration na 

geology and geography. MM has 2 

geographic constraint, left manila 

bay and kanan laguna de bay at 

mountain ranges of antipolo. With 

this, di naman tayo pwede 

magbuild sa manila or laguna bay 

or even in mountain kaya napili 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

yung north south for mass 

transport. So ang plan is to 

develop the north south. Which 

has 3 north south mass transport 

corridors. I call it corridor to the 

left, corridor to the right and 

corridor in the middle. Notice po, 

the corridor to the left is the LRT 1 

(monumento to Bacoor), the 

middle is the PNR Clark and 

calamba while the right corridor 

there is no north south road so 

kung gusto naming magtayo wala 

kaming choice kundi pumunta sa 

ilalim kaya nabuo yung subway. 

Sir Patrick is correct that the phase 

1 is really intended to end in FTI, 

phase 1 is 36 km, para po yang X 

e, PNR Clark and calamba starts at 

the upper left it goes down to the 

lower right to calamba. Subway 

you see its current end of the 

upper, the quirino highway 

mindanao, it will go further north 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

to Bulacan and will go all the way 

down to cavite. In Cavite po we 

will have a middle, right also pero 

nag X na yung left will be the 

extension of the yellow line 

(shows in the presentation) middle 

will be the extension of the red 

line and right will be PNR 

Calamba. The original phase 1 is 

the FTI station but there is a 

chnges to make it inter-operatable 

to PNR Calamba, so we need to 

make space essentially, the 

subway is coming from under 

going to emerge literally 

underground merge with viaduct, 

merge with PNR calamba, to have 

connectivity, fastest travel from 

north to south, from quezon city to 

calamba. 

 

One major consideration is the C6- 

C7 project, one of our biggest 

design challenges, we tried to deal 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

with C6 project, you need to see it 

para maappreciate mo yung 

difficulty of the design project, it 

has 6 different ramps, if you would 

notice po, SLEX is there behind, 

the train is the PNR calamba, the 

design challenge po is ilang poste 

yung need daanan. So yung 

Taguig intermodal andyan, we 

wanted to bring the FTI station of 

the calamba and FTI staion of the 

subway as close as possible to ITX 

however because of all the poste 

(napakaraming poste) we had to 

move the stations a little to the 

south and that is where the UHV 

located, yun yung major design 

consideration number 2. 
     

2. Land I know you need to go 

already, but a couple of 

things po. You said that 

because of all the—mga 

poste po you had to move to 

Mr. Patrick Salazar USEC Batan, DOTr 

Thank you, sir. I will first, answer 

po the horizontal alignment issue. 

Essentially sir, what is anchoring 

us to this, if I may, into this 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

the south—again im not an 

engineer—but just looking at 

this really amazing map—oh 

by the way I’d just like to 

congratulate you again in 

terms of being able to find 

way to be the parang leader 

‘no? To find ways, you 

know? 

 

Somehow, I believe that are 

also government properties 

in the area that is not south 

of where UPS but I think 

more—part of UPS. I think if 

you do that, you will not hit 

any existing community. So 

those are one of the—that’s 

one of the questions.  

 

The other would be, as you 

try to go up ‘no—to 

merge/diverge yung subway. 

How about the PNR is the 

location is the location of the 

Taguig intermodal. Nandiyan na 

po kasi yung Taguig intermodal. 

So, we cannot go too far away 

from the Taguig intermodal—

otherwise we lose the 

interconnectivity situation. Aside 

from that po, we have explored 

locating north of the C6 -C7. 

However, sir ang concerns po 

diyan is a combination of the 

NAIA flight path, as well as yung 

pinaggalingan po namin sa 

Nichols. Yung pinanggalingan po 

kasi namin sa Nichols an upgrade 

elevation because po of NAIA X. 

If you’re familiar po with NAIA 

Ex. NAIA X po kasi—gumanun 

siya eh—so gumanun po si NAIA 

X—so we cannot—they already 

occupied po yung po level po na 

tinatawag. So medyo mahirap po 

to move futher North. To move 

further south naman po, the 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

one who is going down and 

meet yung train below—

again im not an engineer—

what I’m saying is just like 

what I said earlier. You have 

all the amazing talent and 

engineers with global 

experience. This is not the 

most complex that they have 

done. I believe that your 

engineers will find ways to 

be able to avoid this—and I 

know you need to go—

probably will set up a 

meeting with you, USEC, 

directly. 

 

 

 

 

 

 

 

 

concern is the distance po from 

Taguig intermodal.  

Now sir, I think I need to go into 

the final point, probably, that I 

would like to share with you 

today. Which is—go to the map of 

the station—we did some 

rethinking po kasi of the design 

assumptions.  

This is the subway box. Just for 

every one’s reference po so we’re 

on the same page…what you see 

here is SLEx sa baba. Yung color 

brown po na linya is PNR right of 

way. East service road po yung 

sunod and yung blue box po is the 

subway station. I will explain. 

Umpisa po tayo baba—paakyat. 

I’ll give you numbers. Again, let 

just discussed this po. Coming 

from the border of SLE bilang po 

tayo ng 20—roughly 20—it’s 

actually 21. Bilang po tayo ng 21 

meters. So galing po sa border ng 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SLEx, bilang ka po ng 20 meters, 

that is PNR right of way. Yun po 

yung existing PNR. Bilang ka po 

ng additional 15meters…that 

becomes east service road. East 

service road going up—that’s 

already—I understand—this is not 

clear to me pero—yung border po 

ba na ‘yun village na mismo ‘yun? 

Walang commercial line of 

properties. So SLEx, 20 meters 

PNR, 15 meters east service road 

and then residential properties. 

Now ang current design 

assumption po namin is the PNR-

calamba station, and the subway 

FTI station will practically be side-

by-side. What does that mean? 

The PNR-calamba station will 

occupy that space between SLEx 

and the blue box, roughly. So 

parang nandito po yung PNR 

calamba station, yung subway 

station po, nandito. So, it’s not one 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

on top of the other. So, what we 

are doing now is ipasok na natin 

yung subway station doon sa 

ilalim nung calamba station—so 

that the blue box we can move 

down—we can move towards the 

west. That is what we are working 

on now.  

Now, excuse me sir ah. I will give 

numbers, but I strongly strongly 

qualify these are subject to further 

detailed design study.  

Again, from SLEx, and width po 

kasi—and width na kinakailagan 

for the PNR calamba station—

yung nasa taas—will need to 

occupy the entire 20 meters—PNR 

right of way—all the way—

estimate—to the 15meter east 

service road. Meaning the existing 

20 meters po ni PNR right of way 

plus 15 meters of east service road, 

roughly 35—will be occupied by 

the PNR calamba station. Ngayon 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

po subway—don’t worry po 

nandoon siya sa ilalim—doon sa 

ilalim. Problem po, and problem 

po namin ngayon is the PNR 

calamba station brings us all the 

way to the border of east service 

road and the residential area doon 

po sa…so siyempre kailangan—I 

mean we cannot not have east 

service road, so we need to 

replicate east service road—doon 

po sa taas. So, in a post-

construction scenario—mamaya 

na po yung during construction 

ah—always distinguish between 

during construction temporary 

work requirements and after 

construction permanent works 

requirement. Doon po muna ako sa 

after construction permanent 

works. What we are imagining to 

happen now after construction is 

this—bilang po ulit tayo. We’ll 

start from the border—SLEx. PNR 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 14 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

calamba station will occupy 35 

meters width. So, occupy the 20 

meters of PNR—occupy the 50 

meters of east service road. Plus, 

we need another 15 meters, 

roughly, to replicate east service 

road. So, what we are imagining—

exploring po—what we are 

exploring now is a permanent 

works requirement of 15 meters to 

the right of the edge of the service 

road. That is permanent works. 

However, po, during construction, 

during construction we need two 

things. We need to replicate east 

service road still, kasi we cannot 

close this 5 year. We still need the 

15 meters plus we need space for 

our construction yard. Cause we 

need to mobilize equipment in the 

area. So east service road is 

currently 15 meters. If we can 

reduce it, we will reduce it. Medyo 

we will incur temporary 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 15 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

inconvenience lang po kasi liliit 

yung current po na east service 

road liliit. So, if that’s alright—

better—temporary lang naman 

eh—di ba kaysa lakihan natin—

and then we need around 8 to 10 

meters—basta sasagarin po namin 

yan—sabihin na nating 10. We 

need 10 meters for the yard. So, 

during construction, the temporary 

works area that we required—

bilang po ulit tayo—SLEx count 

35—yung 35 mo is the 20 PNR 

right of way, the 15 east service 

road tapos patungan niyo po nung 

15 na diversion road—yung 

temporary diversion east service 

road—plus another 10. So, we are 

looking at around 25 po to the 

right of east service road. Now we 

will optimize this—bakit po—

again we can’t aggressively 

minimize but based on our current 

evaluation, we cannot eliminate 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

the encroachment into the 

residential properties po…and one 

of the things we are looking at is 

we’re looking at the parcel tax. 

Because depending on the parcel 

tax if possible, let’s not go beyond 

one road—i-column natin—let’s 

not go beyond one column of 

parcels. So that’s what we’re 

trying to explore now. So, this one 

is no longer our latest footprint. 

This one is calamba station 

subway station configuration. 

What we did was calamba 

station—bring the subway under. 

Explain ko lang po sa inyo why 

that is difficult to do. That is 

difficult to do because remember 

po yung sinasabi kong—we 

needled through C-6—nandito po 

kasi yung C-6 eh—after needling 

thorough C-6, we have to make a 

rather sharp -- the thing po kasi 

with trains is there are limits—
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

there are limits to our curves, there 

are limits to our gradients. So, 

there are these constraints. So, 

coming from C-6—currently the 

reason for why this exists—again 

this was not made without though. 

The reason for why this exists is 

because we wanted to keep a 

straight line. Paglabas po namin ng 

C-6, after naming maka-ahon doon 

sa mga poste ng C-6—diretso ka, 

ito ‘yun. So ang pinag-aaralan po 

namin ngayon kasi ang instruction 

ko po is do not touch the C-6 

interface because that took almost 

a year to resolve. So, we’re not 

touching the C-6 interface but we 

are going to do a relatively sharp 

turn to the right so that we can 

make the station—we can transfer 

the station under PNR calamba 

station. 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

Again po, thank you very 

much, I know you’re 

extending time. Really 

appreciate yung detailed 

explanation. Again, I’m not 

an engineer, you have all the 

best engineers. Probably 

yung temporary po na 

additional 15 meters for east 

service road, baka pwede po 

mag-create na lang tayo ng 

bridge sa taas? And then 

yung shipyard instead of 

moving again into the 

village, baka po pwedeng 

yung natapos na pong 

construction from the north 

baka po pwede din. Again, I 

think from a home owner’s 

perspective, kung temporary 

lang siya you’ll use my 

home. Again, have you 

explored everything else that 

we can do. Yun po. 

USEC Batan, DOTr 

At this point po, that is our current 

best possible situation. Again, po 

we did distinguish. The 15 meters 

permanent works requirement for 

the future east service road and the 

10 meters temporary which will be 

used during construction. Yung 10 

meters po na temporary, we can 

shift it here and there—here and 

there—here and there—pero and 

mahirap po would be the 15 

meters future permanent east 

service road which, as much as 

possible po kasi we want to 

replicate the existing width—

but—we are working on it. 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 
 

  Good morning USEC Batan. 

I’m Dr. Qiumio from United 

Hills Village. 

 

So my question is, first, you 

are asking for another loan 

for that part from the original 

FTI station to Bicutan which 

is just about 1.5 kilometers. 

Now why do you have to go 

down? If you really like—

deadset to go to Bicutan, 

why do you have to go 

down? And at, you can’t 

attain maximum speed for a 

high-speed train down under 

because you are now 

approaching the terminal 

station which is Bicutan. 

You know in a—in the PNR 

Dr. Maria Elena Quimio USEC Batan, DOTr 

Ulitin ko po yung na-explain ko 

kanina, if you don’t mind. 

 

Number one po ma’am, what we 

are using with our JICA and ADB 

facilities are multi-tranche 

facilities. What multi-tranche 

facilities mean po is the entire loan 

is already committed—but we 

draw down on a tranche basis, to 

save po on commitment fees. So, 

as I—balik tayo doon sa 

presentation kanina. So, as I 

mentioned po kanina, we started 

po kasi ma’am with a big picture 

of the entire network. I’ll comment 

lang po quickly on the loan and 

then I’ll go into the design 

considerations po for having the 
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EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

stations, once you’re 

approaching the terminal, 

you go slow. So, from FTI, 

isn’t it more logical that you 

just stay upgrade or on the 

surface and then if you 

really—you are set to go to 

Bicutan, just stay on the 

surface…so you don’t like—

and have a transit station in 

the FTI. What we don’t like 

is you—you know this 

TOD—this something like 

you—you build 

commercials—so you 

encroached too much on the 

UH—the United Hills 

Village. And so—and also, 

why can’t you put your new 

east service road on top of 

the subway? 

 

What I mean sir is, why do 

you have to spend so much? 

subway on the PNR in this area. 

The entire network ma’am is 

currently fully funded—ayan dito 

na lang tayo—wag na tayong 

lumayo. Basta ma’am yung sa loan 

what I’m saying po is that we’re 

going to the next tranche. The first 

tranche was signed po January of 

2019. 

 

 

 

 

 

 

 

 

 

 

 

 

 

USEC Batan, DOTr 

I’ll explain it ma’am.  
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I think it will be another 1.5 

billion dollars. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are two projects po that are 

relevant in this area. Project 

number one po is what we call the 

North-South Commuter Railway 

also known as the PNR-clark and 

the PNR-calamba. So PNR-clark is 

the line that you see colored green 

sa taas—going all the way down. 

It becomes color blue—all the way 

down. Previously ma’am, the 

PNR-clark and PNR-calamba 

project was chop-chopped into 

three. It was chopped into a 38-

kilometer phase one form tutuban, 

malolos. Originally, yung 

nadatnan po namin—scheduled for 

implementation 2014 to 2022. 

Pero ma’am, nabanggit ko rin po 

kanina, we have this thing po that 

we made in 2014. It’s called our 

transportation-infrastructure 

roadmap for the greater capital 

region. So, this roadmap for 

transportation infrastructure in the 
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GCR, listed all the transportation 

investments that we assumed we 

will need for next 30 or 40 years 

po—yung assumption ng transport 

road map. Now, one of the 

decisions po that we made—

project 1 po muna, mamaya po 

yung project 2—one of the 

decisions that we made for project 

one, pagsabay-sabayin na natin 

‘yan. Let’s do the 38 kilometers 

together with the 53 kilometers 

going to clark airport, and the 

other 56 kilometers down to 

calamba. So right now, as it 

stands, the north-south commuter 

railway system project, PNR-clark 

phase one, PNR-clark phase two, 

and PNR-calamba is a single 

integrated system. What does that 

mean? That means po 148 

kilometers, 37 stations, 3 

regions—region 3, region 4A and 

NCR, 22 local governments—you 
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can ride a train in clark airport—

get off PNR calamba. So wala 

pong transfer. So that’s project 

number one.  

Project number two po is the 

subway. The subway po in our 

transport road map—if you look at 

the project name of the subway it’s 

the Metro manila subway project 

phase 1. Why is called phase 1? 

Because if you look at our 

transport roadmap po, phase 2 will 

be a further extension of the 

subway to the north of Bulacan—

so that’s the red line po—hindi po 

yung red line sa kanan ah—yung 

red line sa kanan is MRT 7—yung 

red line po sa gitna, sa taas—that 

is the subway. That will be 

extended further into the north and 

dito po sa baba—that will be 

extended further into the south into 

cavite—into das marinas. Why are 

we doing that? I mention po 
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kanina. If you noticed ma’am the 

geographical configuration of our 

capital, we have these two things 

to notice, we are bounded by 

manila bay to the left and we are 

bounded by laguna de bay and the 

mountain ranges of antipolo to the 

right. Why do I say that? Because 

that geographical configuration 

constraints us to plan on a north-

south basis. And the entire 

transport roadmap—at least for 

rail po—we are trying to build 

three mass transit north-south 

corridors through our capital. 

Those three are—yung sa kaliwa 

ma’am, you see the yellow? —that 

is LRT 1 which we are extending 

to cavite—we started this and 

which we are further extending 

down to dasmarinas and there are 

thoughts to extend it to Tagaytay 

actually. So that’s the line to the 

left. The two additional 
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corridors—I call it—im sorry for 

myself—I call it the line to the 

left, the line in the middle, and the 

line to the right—kasi ma’am if 

you notice, yellow po yung nasa 

kaliwa. Yun pong north-south 

commuter rail natin, will start 

from upper left but it will end up 

in lower right. Yung subway po 

natin will start from upper right 

but phase 2 will eventually lead it 

to—not lower left but middle. So, 

you imagine ma’am, you have line 

one, you have the subway, and 

then you have the NSCR. So those 

are two projects. Project number 

three ma’am. Isa po kasi doon sa 

mga nadatnan namin na projects is 

yung concept po natin ng 

provincial intermodal exchanges. 

You might have heard about this 

po yung Paranaque intermodal 

exchange along coastal. We also 

have the Taguig intermodal 
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exchange, formerly called the 

south ITS, if you may have read. 

Iniba po kasi namin yung 

pangalan. Sabin namin, bakit 

south—southwest? Just call it 

where it is para mas amdali yung 

geographic identification. So 

Taguig ITEx po. Yung Taguig 

ITEx is located, diyan po sa may 

C-6. So, near the C-6 – SlEx 

Intersection. What we wanted to 

do ma’am, is we wanted to make 

sure that both the subway and the 

north-south commuter rail projects 

are connected to that bus 

intermodal. Actually, ma’am 

Malabo lang dito but that already 

says Taguig common station. We 

will rename the entire TITEx 

subway FTI station and NSCR—

north-south commuter rail FTI 

station into the Taguig common 

station. We’re doing the same 

thing. Ma’am last point po. 
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There’s another configuration po 

kasi that is very important to note. 

Yung concept po natin ng 

operational interoperability of 

riding a train in clark all the way 

to riding a train calamba. That 

exists po not just within the north-

south commuter rail—that also 

exists between the north-south 

commuter rail and the subway—

meaning po ma’am, you can ride a 

subway train coming po from 

quezon city in the north—same 

subway train brings you—you 

emerge from underground—you 

connect with PNR-calamba—the 

southern section of NSCR, and 

you end up po in calamba already. 

So those are the design 

considerations. 
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Well said USEC, but my 

question still isn’t answered.  

 

My question is why do you 

have built another subway 

trail underneath the UHV? 

You know the one in front of 

UHV all the way to Bicutan 

when cannot attain the speed 

of a high-speed train because 

you are now approaching 

your terminal. You are not 

going in to surface. So why 

can’t you—because I know 

you know have this 

extension two all the way to 

calamba. So why can’t you 

just go on a gradient—

probably from somewhere 

libingan ng mga bayani then 

come out at the FTI, have a 

small transit station—a 

ticketing station—and then 

stay at grade or on the 
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surface from FTI to 

Bicutan—because that’s just 

about a few meters distance. 

It’s very impractical for two 

stations which are just about 

400 meters away—you know 

spend another 1.5 billion 

dollars—because when 

you’re approaching a 

terminal, your tendency is to 

slow down. So, I think it’s 

more practical that you don’t 

dig under the ground, 

especially because—do you 

have a soil profile for this? 

—for the UHV—you know 

the one in front of UHV? Do 

you have a soil profile? Do 

you have a layer of profile of 

the soil? UHV? 

  

Do you—can we have it? 

DO you have all of the 

laboratory analysis?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes ma’am. 
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So can you document it? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes ma’am. 

 

 

USEC Batan, DOTr 

I thought if I may answer po. 

Ma’am I think po number one, FTI 

station is not—when we say 

terminal station po kasi—end 

station. FTI station po kasi ma’am 

is not a terminal station po. 

 

Ma’am Nakita po ba akong 

gumaganoon kanina? 

Explain ko ma’am, please indulge 

me. 

 

Ma’am, we hear you. That’s why 

we’re here. That’s why we were 

there the last time you met with 

our team, that’s why I’m here 

today because I’ve come back to 

deliver the output of what we think 

about after the hearing.  
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Previously ma’am, ang 

configuration po natin in this area 

is SLEx, Calamba station, PNR 

calamba station—yung sa NSCR 

po natin, subway station. The 

subway station is not under 

calamba station. So what we are 

working on now po is to bring the 

subway station into under the 

calamba station in order for us po 

to—again ma’am I’ve noticed—I 

noted po kasi kanina—where that 

change will substantially—

majority po—bring us out of 

UHV, but as of this time, we are 

still unable to fully bring it out—

pero ang laki na po. From 70 

meters, we are now looking at 15 

permanent, 25 temporary. So yun 

po yung nature ng ongoing design 

namin. 
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Pero ibabalik nyo po? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USEC Batan, DOTr 

I will give it back lang. Sorry 

ma’am, 25 po—25—you have to 

make a distinction po between our 

temporary works requirement, 

during construction and our 

permanent works requirement after 

construction. Ang permanent 

works requirement po namin after 

construction is only 15 meters and 

the purpose of that 15 meters is the 

restoration of east service road. 

Yung existing east service road po 

kasi, kakailanganin na po siya 

kainin nung PNR-calamba 

station—so we need to make space 

for around 15 meters to the right. 

Pero during construction po in 

addition to the 15 permanent, we 

need a 10 temporary for 

construction. Yung 10 temporary 

po na ‘yun, during construction 

lang. 
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Ilan po yung mababalik? 

 

 

 

 

 

 

 

 

 

 

(USEC Batan) 

The 10 po—the 10. The temporary 

will get back. But the permanent 

works will become the road. 

 

We’re still identifying the—again 

this movement of the subway 

station to under the PNR-calamba 

station is recent and we’re 

updating po the extent of which 

properties will be affected. 

 

  
  Thank you USEC Batan. I’m 

encouraged with your talk, 

especially looking at that 

station I’m gonna be here. 

I’m growing gray hair every 

day when I heard this thing, 

but im encouraged with your 

talk. 

 

You were saying, you need 

35 meters and the 15 

Mr. Eugene Babia  

 

 

 

 

 

 

 

 

USEC Batan, DOTr 

25 lang sir. 15 plus 10. 
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meters… 

 

--for the east service road 

restoration, you need 15, 

right?  

 

 

15 para ‘di ka matamaan 

doon right? 

 

Since you are writing 

entirely the road network 

landscape— 

 

--and for your—also a thing 

to look at. Can I encourage 

your team to look at the 

cucumber road that goes 

out to Bicutan and make it 

the new east service road? 

Whether it’s— 

 

whether you can make that 

permanent actually and you 

 

 

Yes sir 15 for east service road 

restoration-- 

 

 

 

Correct Sir. 

 

 

Yes. 

 

 

 

Papatayin na po natin yung east 

service road here. 

 

 

Temporary lang? 

 

 

 

Ay sir hindi po kayang temporary 

yung east service road na ‘yun— 
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can make it temporary. 

 

Yung east service road, you 

can do the construction yard. 

Yung east service road can 

be the construction yard. 

 

You can eat that entirely. 

Tapos— 

 

 

Yeah yeah—if you build that 

east service road, right now 

yung sa cucumber  

 

 

That’s a big—that’s a big 

road ah. Please ask— 

 

 

Kasi once this is constructed, 

wala ng use yung mga taga-

bicutan to ride a jeep to FTI. 

Wala na silang use eh. Yun 

You’ll still need 10. 

 

Noted sir. We will consider. 

 

 

 

 

Understood, I hear you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Understood sir. 
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lang naman yung gamit ng 

east service road na ‘yan eh. 

 

--yung mga taga-bicutan can 

ride the subway going to that 

terminal exchange, ‘di ba? 

So I would like to request 

that you look at the option of 

writing entirely the 

landscape. 

 

Mr. Patrick Salazar joined 

in the discussion and stated 

that  

Pero starting from Paje going 

to—let’s say cucumber 

road—walang bumababa 

diyan na sumasakay sa 

jeepney. Kasi ang nandiyan 

lang is UHV 1, Makati south 

hills, United 2, and then 

factor in na wala na wala na, 

lupa na lang. So literally 

from Paje all the way to FTI, 

 

 

 

 

 

 

 

 

 

 

 

 

USEC Batan, DOTr 

Sir itong sinasabi niyo pong 

cucumber road, this is open public 

road? 

 

Okay. If you’re going to pursue 

this, we have to change our station 

use assumption ah. If this is 

possible, that means that all entry 

and exits—almost all entry and 

exits to our station will come from 

the cucumber road. We will 
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walang bumababa doon na 

jeepney riders. So kami na 

tiga United and ano, willing 

kami na dumaan doon sa 

cucumber road kahit 

maglakad kami pababa doon 

sa village namin. 

 

 

Sure ako doon, walang 

bumababa sa stretch na 

‘yun— 

 

 

Mr. Patrick Salazar  

It is open and then siguro a 

few meters na lang para 

madugtong doon  

 

 

 

 

 

 

explore. 

 

Understood. Naiintindihan ko po 

yung sinasabi niyo sir—na parang 

ok lang na patayin itong segment 

na ‘to ng east service road is what 

you’re saying. 

 

Sir clarify ko lang po yung 

construction yard ah. There is the 

big construction yard where we 

will have the storing, the piling, 

the everything—and there is the 

construction yard—the strip na 

kailagan po namin to surround our 

asset. Kasi kunyari ito po yung 

asset—you need a strip around. So 

yun po yung mini-minimize po 

namin. But just to ano po sir—just 

to clarify na yung Malaki pong 

construction yard will already be 

over there. Nandoon na po siya. 

Wala na po siya dito. Yung 

sinasabi ko po kaninang temporary 
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I’m sure talaga yung sa 

service road walang dadaan. 

 

 

*cheers and applause from 

crowd* 

 

Ay lahat kayo willing na 

patanggalin yung east service 

road? 

 

*more cheers and applause* 

 

Mixed voices  

YES! 

 

Mr. Patrick Salazar  

USEC and then just to—so 

first po yung cucumber road, 

please look at that option—

na 10 meters, yun lang po yung 

strip pa-ikot po ng asset namin that 

we need during construction.  

 

Sir last na po ‘yun.  

 

So, ma’am we will have other 

consultations as we move forward. 

Again, po I super qualified kanina 

that this is our general thinking pa 

lang. It’s most likely going to be 

what we will be working on but 

we need a lot further detail designs 

to implement this. 
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and I encourage you po, 

please pass by that area 

especially on a Sunday para 

makita niyo po. Maluwag po 

siya.  

Last na lang po USEC. So 

we’re trying to solve po for 

east service road ‘no yung 

temporary, the cucumber. 

Yun naman pong 

construction yard—I think 

po instead of talking into 200 

houses na taxpayers, maybe 

you can just talk to one 

company—ARCA—ARCA 

south. Hiramin niyo muna 

yung area nila to be—you 

know for them as part of 

there community service, to 

help in progress. Bakit hindi 

po ARCA yung magpahiram 

ng area for temporary 

construction yard for 5 years. 

Anyway—you know they are 

 

 

 

 

 

Okay maraming Salamat po. 

Thank you. 
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one of the major companies 

helping in nation building? 

I’m sure they’ll be glad to be 

part of this amazing project 

sir. 
  Magandang hapon po. Gusto 

ko pong batiin ang lahat ng 

mga speakers na 

napakagagaling pi ng 

presentation sa araw na ito. 

Ako po si Mr. Armando 

Ricaford, isa po akong 

kagawad sa barangay 184 

dito sa may Maricaban area. 

Actually po this is not a 

direct question…parang 

concern lang. Ah kasi po 

tungkol ito doon sa 

reclamation area ng Pasay 

City. Kasi before, ang 

presentation po sa amin, 

yung itatambak doon ay 

manggagaling sa may Cavite 

area…at so wala na bang 

Mr. Armando Ricaford Atty Sim Flores, DENR 

Ok we have a response from the 

proponent. Meron ba tayong 

studies na ginawa with regards to 

the reclamation doon sa Maricaban 

area. 

 

Sir Allan Mandanas, AECOM 

Hello. Hi sir, good afternoon po. 

With regards po doon sa 

reclamation—ah—yung tambakan 

nung pinaghukayan doon sa 

MMSP…options lang po yung 

five sites na ‘yun so it doesn’t 

mean na itatambak talaga yung 

doon sa site na ‘yun kasi  before 

mo itambak yung mga soil na 

yun—yung soil or yung rock na 

galing doon sa underground na 
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masyadong magiging epekto 

sa amin sa low-lying areas 

ng Pasay City…Kaya nga 

lang po kanina sa 

presentation…nakita ko na 

iyong i-eextract na soil from 

the project ay doon na 

ilalagay ngayon sa 

reclamation area. So ito po 

ay magkakaroon na ng 

epekto doon sa low-lying 

areas ng Pasay City sapagkat 

ang assumption ko po is 

yung madi-displace na tubig 

doon ay, of course, pupunta 

doon sa low-lying areas ng 

Pasay city kasi ito pong 

Maricaban Creek, Dunggalo 

Creek, at tsaka Paranaque 

Creek—magkakadugtong po 

‘yan ay tributary ng Manila 

Bay. So sa ngayon nga lang 

po, madalas na nagbabaha 

doon sa amin…kaunting ulan 

‘yun…kailangan pa ng sariling 

permit doon sa mga lugar na ‘yun. 

So kunwari yung reclamation 

area—diba isang option yung 

reclamation? It doesn’t mean na 

doon itatambak talaga ‘yun. 

Kumbaga kung matuloy yung 

project ng pasay city—yung sa 

reclamation na yun…pwede nilang 

magamit yung soil na tinatawag as 

fill material doon pero yun ay 

kung matuloy yun—kung 

maawardan sila ng sarili nilang 

permit. So magiging dependent 

itong projects na ‘to. So ano lang 

yun—parang niraise lang yung 

possibility na magamit yun soil 

doon sa particular project samin. 

Kasi may ganung project na 

iniiisip at merong need yung 

project na yun ng materials na 

pwedeng makuha from this 

MMSP, but it doesn’t mean an 

automatic na itatambak yun doon 
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lang—flash flood at ah 

inaabot ng ilang oras bago 

nagsusub—days pa—bago 

nagsusubiside ang tubig. So 

ngayon po pag tinambakan 

niyo po reclamation area na 

galing doon sa in-extract na 

soil from the project…of 

course po yung madi-

displace na area pupunta 

doon sa lugar namin. So sana 

po mabigyan ng 

consideration…kung paano 

ire-resolve yung problem na 

‘yan. Maraming salamat po. 

 

 

 

Yes po 

kasi kailangan pa ng sariling—

yung reclamation project na yun, 

kailangan pa niya ng sariling ECC 

niya. So yun po basically. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Atty. Sim Flores, DENR 

So kagawad…ok na po ba yung 

sagot? 

 

Next question po. 
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  Good afternoon po, I am 

Gerald John Sobrevega, a 

barangay kagawad from 

barangay 183 villamor. So, I 

have three concerns po sa 

pre-construction, during 

construction, and sa post 

construction.  For the pre-

construction po, kasi nakita 

na natin na based on study na 

the barangay 183 or the area 

ng NAIA 3 station are 

Guadalupe clay—so medyo 

malambot na yung area 

because of the Maricaban 

creek. So, some part of na 

madadaanan po kahit na 

underground ay nasa taas po 

niya ay a residential. So 

medyo malambot na yung 

lupa tapos a residential po 

yung nasa taas…so ang 

worry po namin 

Gerald John Sobrevega Engr. Mikaela Eloisa D. 

Mendoza, DOTr 

Magandang hapon po. Yung 

tungkol po doons a unang 

tanong—kasama po yun sir sa 

pinag-aaralan po namin. Yung 

nabanggit ko nga po at sinabi po 

na rin naman po 43aming sa inyo 

na option po yun. Sa ngayon di pa 

naman po naming nafa-finalize 

kung aling option po yung kung 

saan kami pupunta. So hindi lang 

po yung lupa yung pinag-aaralan 

namin—kasama po doon yung 

social impact. So mahalaga po yun 

sir, yung nabanggit niyo po—na 

siyempre yung mga residente po 

yung nandoon although 

underground po kami—well hindi 

naman po ganoon kalaki yung 

impact during and after 

construction. Magkakaroon lang 

po tayo ng limitation pag dating 
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siyempre…pati worry po ng 

mga tao na residente 

naming—Papano po kapag 

nagkaroon ngang—katulad 

ng in-explain ni sir kanina 

pagka—pagmeron tayong 

paglindol o mga disasters 

and everything...so based 

doon po sa presentation 

kanina…kasi dating daanan 

din po yung golf course. 

Diba the golf course rin po is 

under pa rin po ng Villamor. 

Baka na lang natin doon na 

lang i-divert—isang 

suggestion lang po—na di na 

dumaan sa residential. The 

option one—dadaanan pa rin 

yung residential…the option 

two—mas malaki yung 

residential area yung 

madadaanan. So kung ang 

way po from the NAIA 

station papunta sa FTI—baka 

doon sa paggamit natin sa lupa 

natin pagkatapos po ng 

construction. So yun po…kasama 

po siya sa pag-aaral.  

 

Yung pangalawa naman po sir—

tama po kayo sa traffic 

management. Mahirap po yun kasi 

very challenging po yung area—

lalo na po nung—meron na pong 

NAIA Ex. Yun po yung nabanggit 

niyo kanina na bottleneck po doon 

sa area kasi…yung plano po siguro 

nung paglagay po nung mismong 

ramp pababa po doon sa area ay 

medyo hindi po maganda—pero 

kasama po sa pinag-aaralan 

naming yung traffic management 

during construction and during 

operations. Mahalagang nabanggit 

niyo po itong traffic 

management—hindi lang patukoy 

sa proyekto naming kasi pwede po 

naming isama iyon—pwede po 
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pwede pong i-move na natin 

kasi ganun din naman eh. 

Medyo Nakita lang po 

naming sa map kanina na 

lumiko siya---tapos papunta 

pa rin siya sa direction ng 

ano. Bakit hindi na lang natin 

siya diretsuhin na dadaan na 

lang siya sa Villamor golf 

course para walang in danger 

sa taas para in case of the—

para wala rin po kaming 

concern sa vibration and sa 

iba pa nating yung worries 

ba. Yun din po yung isang 

concern din namin. Next 

naman po for the—during 

construction…yung concern 

po namin sa yung during 

construction ay yung 

traffic…kung Nakita niyo 

sir—tinitignan din po namin 

yung pagka-count—yung 

pagsu-survey ng inyong tao 

naming gawaan ng paraan sa 

future po.  

 

And then third po sir—security. 

Napakahalaga po ng security sa 

Pilipinas. Yung mga consultant po 

natin—karamihan po sa kanila ay 

hapon dahil alam naman po ng 

lahat na itong proyekto po natin ay 

funded by JICA—Japan 

International Cooperation Agency. 

Sa simula hindi po nila 

naiintindihan yung konsepto ng 

security kasi hindi po tulad sa 

bansa nila yung bansa po natin—

napakadami po ng threat…di lang 

po sa security—safety po ng mga 

tao. So magmula po ng simula 

habang dine-design po namin yung 

project, lalo na po doon sa partial 

operability section. Nakikipag-

ugnayan po kami sa office of 

transport security para po ma-

coordinate namin yung design po 
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doon sa area namin…at ah 

doon sila sa may area sa 

barangay 183—but if 

pupuntahan natin yung 

mismong location sa harap 

ng shrine of st therese—

bottleneck siya—na from 

pagbaba mo ng skyway—ng 

skyway from papunta ka 

ng—papunta sa amin—

bottleneck siya so sobrang—

I don’t think kung papano 

gaawin yung security 

measures doon or yung 

traffic scheme doon kung 

papaano siya gagawin pero 

medyo challenging yung 

location and most number ng 

mga dumadaan nga doon 

yung private din kasi kasi 

may international flights na 

ang terminal three. So yun po 

yung isang concern namin. 

Wala na ring dadaanan ang 

naming base po sa kanilang 

requirements—to ensure po na 

safe—secure po yung mga 

pasahero po natin. Yun po. Bukod 

po doon, kasama na po sa traffic 

management—nakikipag-

coordinate din po kami sa ibang 

agencies such as MMDA—

DPWH. Yun po. Sana po 

mapanatag po kayo doon sa 

ginagawa naming para doon sa 

proyekto. Salamat po. 
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mga residente namin kasi 

ang pinakamalapit na 

hospital doon sa amin ay 

yung Philippine Airforce 

General Hospital. Yun po. 

Doon lang yung tanging 

daan—yun lang yung way—

so baka pwede nating i-

consider din yung mga about 

sa traffic scheme para 

mabigay rin sa amin ahead of 

time because aminado kami 

na kulang talaga ang tao for 

the traffic—pati mga flag 

mans po natin kung meron 

man—para ma-coordinate po 

namin. 

Next our concern po sa post-

construction—the security of 

our residence. Yung barrio 

po, for the information of 

everyone—the barangay 183, 

ang buong land area po niyan 

is 217 hectares—so yung 53 
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hectares po—so before the 

barangay—the barrio itself—

na meron po kaming, as of 

2015—meron po kaming 

thirty-two thousand 

residents. 2015 pa lang po 

yun ah—hindi pa included 

yung mga nakatira sa condo. 

So security-wise, kasi 20 

lang—plus yung PCP 

namin—kulang din yung 

mga ka-pulisan doon plus the 

additional pa na volume na 

papasok doon sa amin lugar. 

So medyo isang challenge 

din po doon yung security. I 

think, basically sir na 

magdadagdag ng mga CCTV 

cameras but I think that’s—

hindi sapat para doon lang sa 

dami—sa volume ng tao na 

pupunta doon sa area—

especially doon sa terminal 

3, that I think is the last 
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station? So yun po yung mga 

concern baka pwede po 

nating I consider na 

madagdagan din yung ating 

ano diyan—hindi lang yung 

installation ng CCTV 

cameras—even the 

manpower for the security 

force is madgdagan po. Yun 

lang po. 

 

Yes po. 

 

 

 

 

 

 

 

 

 

 

 

Atty. Sim Flores, DENR 

Kagawad Sobrevega, na-address 

po ba ang inyong concerns? 

 

 

Thank you, next question please.  
  Magandang hapon po sa 

inyong lahat. Ako po si 

Mehito dela Rosa ng Sitio 

malugay, Paranaque city.  

 

Ang unang tanong ko lang 

po. Bakit po nabagao ang 

Mr. Mehito dela Rosa Engr. Mikaela Eloisa D. 

Mendoza 

Sir kanina po sa unang bahagi po 

nitong programa…nandito po 

yung aming boss naming na si 

undersecretary timothy john batan 

po. Pinaliwanag po niya kanina na 
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plano na dumiretso na po sa 

Bicutan—samantalang doon 

sa original plan ay hanggang 

FTI na.  

Panggalawa, kami po ay 

nakatira sa isang sitio ng 

Paranaque na kung saan po 

tatamaan. Ang gusto ko po 

malaman dito…ano po ang 

insurance namin na—kasi 

kami po ay around 30 to 40 

meters away doon sa 

magiging site ng 

construction. Ang ibig ko 

pong sabihin…nakakasiguro 

po ba kami na hindi kami 

matatamaan—maiistorbo 

ditto sa gagawing 

construction? Salamat po. 

 

 

 

 

 

yung koneksiyon po namin—itong 

proyekto pong ito na metro manila 

subway project papunta sa Bicutan 

ay may kinalaman po sa pagbuo 

po ng aming network. Kumbaga 

sir, para po sa convenience po ng 

mga tao—manggagaling po sa 

norte papunta po sa calamba ng 

PNR po ng DOTr. Mas Mabuti po 

na i-diretso po papuntang Bicutan 

yung metro manila subway project 

para di na po mahirapan yung mga 

tao na lumipat pa ng ibang linya 

kung sakaling gusto nilang 

pumunta ng Bicutan po—ng 

calamba. Yun po. 

 

Pag dating naman po doon sa 

construction, sinisigurado po 

namin na hindi po kayo ma—

kumbaga—maiistorbo… 
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(Atty Sim, DENR) 

Yung question ni sir is…first 

bakit dumiretso—bakit 

nabago yung plano—from 

Bicutan—yung original.  

 

And then yung panggalawa, 

ano yung assurance ng 

community na hindi sila 

tatamaan—pag dating ng 

construction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

So yun po sir. Yun atin pong 

magiging contractor para po sa 

metro manila subway project will 

be majority Japanese company. It 

will be procured po through—

tinatawag po natin na JICA 

guidelines. Meron po tayong social 

safeguards pag dating po dito sa 

ating proyekto na metro manila 

subway project—bilang ito po ay 

funded by JICA—nabanggit rin po 

ito kanina ni USEC na maswerte 

po dahil yung proyekto po mismo 

ay sumusunod po sa JICA 

guidelines. Yun po yung aming 

masisiguro sa inyo na from 30 to 

40 meters po sir—nabanggit ko po 

kanina—hindi po kayo 

maaapektuhan—within kumbaga 

tolerable levels po yung magiging 
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Mehito de la Rosa 

Meron lang po akong 

idadagdag na katanungan 

kasi last year po, na hindi pa 

po pumupunta yung mga 

nagsukat doon galing sa 

kalsada. Ang sinasabi ay 15 

meters lang from the 

highway ang sasakupin. 

Tapos nung magsukat, bakit 

70 meters na from the 

highway. Napakarami pong 

tatamaan na mga bahay—

kasi yan po ay mostly 

residential areas po ‘yan.  
 

noise level, vibration doon po sa 

area. 

 

 

(Atty Sim, DENR) 

Thank you maam. Sir Dela Rosa, 

ok na po ba? 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

 Sir kanina rin po dito sa unang 

bahagi po nitong programa—

pinarating po ni USEC TJ po na 

ang kasama po sa pinag-aaralan po 

namin ngayon kung paano po 

namin mai-uurong po yung 

estasyon po ng subway papunta pa 

po sa loob ng PNR right of way. 

Mababawasan po yung 

maaapektuhan kasi ang goal 

naman po namin—ma-minimize 

yung social impact po ng 

proyekto. Yun lang po Salamat. 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 53 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

Atty. Sim Flores, DENR 

Sige po, next question na tayo.  
 

  Kagawad De La Cruz said, 

Good Afternoon po. Follow 

up lang po ng konti dun sa 

tanong ni Kagawad 

Sobrevega, kasi sa ngayon 

po, nagpresent kayo ng 

dalawang option pagdating 

doon sa papuntang terminal 

3, which is dadaan ng 

Newport City. Okay, doon sa 

option 1, pwede na po ba 

nating ma-identify… Ito kasi 

yung mas diretso, mas konti 

yung iikutan sa residential; 

yung option 2, yung iikot pa 

sa residential. So sa ngayon, 

yung option A na pinag-

uusapan natin, although 

nagpro-propose ng another 

option si Kagawad 

Kagawad Gemma Dela Cruz (Christina Fernandez, DOTr) 

 Para po kasi natin malaman nang 

saktong-sakto ma’am, kung sino 

yung mga matatamaan, ang 

pamamaraan po, magkakaroon 

muna ng socio-economic profiling, 

o socio-economic survey. So pag 

na-identify na po sa pamamagitan 

ng Parcellary survey, kasi sa 

ngayon po drawing pa lang po 

yung nakikita natin, malalaman 

lang po natin yung saktong-

saktong sukat kapag inilapat na 

natin yung drawing sa lupa, so 

magkakaroon ng Parcellary 

survey. May mga Geodetic 

engineers na bababa doon para 

makita sa inyong mga hangganan 

ng boundaries. ’pag nakuha na po 

yung hangganan ng boundaries, 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 54 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

Sobrevega, na totally walang 

ma-apektuhan doon sa 

residential. Under the present 

option of option A, pwede ba 

naming malaman kung alin 

yung mga identified 

structures na ma-aapektuhan 

under option A; ito ba yung 

bukas— sa pinag-uusapan 

natin is subway pero 

definitely may mga open 

tayo na talagang may mga 

building na ma-aapektuhan. 

Yun po yung gusto naming 

malaman, kung identified na 

po natin yung mismong mga 

structures na affected, if ever 

na yung option A talaga ang 

matitirang pwede ninyong 

gawin. 

pupunta sila sa Assessors’ office, o 

kaya Tax Mapping Division, para 

makita naman kung ano yung mga 

parcels, o parsela ng lupa, na 

nakapaloob po doon sa hangganan, 

yung boundary ng ating alignment, 

at saka pa lang po sila bababa 

doon sa ground, i-identify kung 

ano ’yung mga natukoy na 

structures, saka po magkakaroon 

ng socio-economic survey, saka pa 

lang po tayo makakapag-generate 

ng masterlist of structures and 

affected persons nung proyekto. 

So medyo mahaba-haba pa po ng 

kaunti ang proseso. 

  Pastor Nelson said, kahit 

anong iwas po ng [subway], 

tatamaan na po talaga kami 

kasi diyan po yung terminal 

Pastor Neslon Alastoy Christina Fernandez, DOTR 

Yung prinsipyo po ng walang 

tanggalan hangga’t hindi 

nababayaran, mananatili po ‘yun 
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ng PNR at ng subway. Ang 

aming concern po, kasi 

simbahan po ‘yan, and we 

have 100+ members, plus 

yung mga tinutuluyan po ng 

aming mga pastor. So my 

concern is, kasi talangang 

maaalis talaga kami diyan 

eh, kasi identified na po 

kami, kailangan po before, 

atleast 1 year yung pagitan, 

mabayaran na po kami para 

makabili na kami ng sariling 

property. Kasi, mahirap po 

kasi na sisirain nila yung 

aming simbahan, and then 

wala kaming sanctuary, wala 

kaming place. Yun po ang 

aming concern, as a pastor sa 

samahan, mahirap po kasing 

maghanap ng property lalo 

na mahal ngayon ang 

property dito. Hindi po kami 

pwedeng pumunta ng 

kasi hindi lang po ‘yun inuutos ng 

batas, ng lokal na batas (10752), 

kung hindi, matingkad po ‘yun na 

nakalagay sa JICA guidelines on 

environment and social 

considerations. Kaya lang sir, 

mukhang sa tapat na pag-uusap, 

mahirap panghawakan yung 1 year 

before ay dapat mabayaran na 

kaagad yung mga affected 

property owners. Pero ‘yung isang 

tinitiyak ay hindi matatanggal 

yung mga naninirahan doon 

hangga’t hindi sila nababayaran ng 

sapat o ng buo. Depende po ‘yun 

sa kalalagayan ng kanilang 

property documents. Pero ‘yung 

karanasan po natin doon sa ibang 

mga project areas, sa maagang 

pagpasok ng appraisal, kasi hindi 

naman po siya basta pine-

presyuhan lang, ang tawag po 

natin sa 10752 yung “Full 

Replacement Cost,” kaya kung 
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province kasi ang aming 

place, na church, ay 

Paranaque. So dapat, 

Paranaque din po ang 

property namin. Kasi sa 

bawat cities, mayroon po 

kaming simbahan, hindi po 

kami pwedeng mag doble. 

Yun po yung concern namin, 

atleast 1 year yung, nakabili 

na kami ng property at 

nakapagpatayo na kami ng 

church, o ng worship place. 

 

 

 

 

 

 

 

 

 

 

 

magkano talaga ‘yung presyo nung 

[property], kung worship house po 

‘yan o residential house po ’yan, 

kailangan po ‘yang i-replace. 

Hindi po katulad nung dating batas 

na “Reproduction Cost,” ngayon 

ang gagamitin natin ay 

“Replacement Cost.” Kumabaga, 

‘yung ibabayad po sa inyo ay hindi 

na natin pag-iisipan kung 

kakasyasiya o hindi. Ang 

kailangan lang po as early as now, 

dahil tayo po ay nakatitiyak na 

tatamaan ang ating struktura, sana 

makapaghanap ng alternative na 

lugar na pwedeng lipatan para 

hindi man umabot ng 1 year, may 

enough time tayo para 

makapagpatayo. Ganun pa man, 

kung halimbawa po ay hindi tayo 

aabot talaga, kunyari nasakal tayo 

doon sa allowance, sa time na 

ibinigay ng DOTr sa kung ano pa 

mang dahilan, mayroon po tayong 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 57 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pastor Nelson responded, 

yun nga po kasi ang concern 

namin, kasi ang hirap 

maghanap po ng place 

ngayon. Kasi lalo na church 

po kami, kami ’yung lulugar, 

pero saan po kami kukuha… 

kayo po ba ang magbabayad? 

tinatawag na rental subsidy, para 

doon sa mga residential structure 

owners, pansamantala habang 

naghahanap siya ng kaniyang 

malilipatan. Pero again, hindi po 

natin siya isasagad kung kailan 

makakahanap. May mga sapat na 

panahon na allowance na ipro-

provide sa kanila. Pero as early as 

now, kung kayo po ay tiyak na 

tiyak, kasi nasa may puno po kayo 

nung tatamaan ng istasyon, mas 

mainam pong makapaghanap-

hanap ng alternative na lugar na 

malilipatan po kaagad. 

 

(Christina Fernandez, DOTr) 

Yun pong rental subsidy, may 

ilalaan pong subsidy pero hindi po 

siya pangmatagalan. Kumbaga, 

parang transition po siya habang 

naghahanap, kung kaagad-agad na 

kailangang alisin. 
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Pastor Nelson responded, 

Napakahirap po kasing 

maghanap ng property… 

mahirap talaga. Kasi ayaw 

po naming pumunta ng 

province kasi hindi naman 

pwede kami sa probinsya eh. 

Kasi home po kami ng metro 

manila district eh. So ‘yun po 

‘yung concern namin, 

kailangan po na atleast 

makahanap kami ng 

property. Siguro, ang aming 

target na place, ‘yung 

pinakamalapit lang. ‘Yun 

lang po ang concern namin 

kasi mahirap po na mag 

scatter ang aming mga 

member eh. Hirap sila… kasi 

ayaw namin silang malayo, 

hindi na sila makakapag 

simba sa amin. 

 

(Christina Fernandez, DOTr) 

Ang pinaka strategic po talaga ay 

mas malapit doon sa dati ninyong 

inalisan kasi more or less, hindi 

masyadong maapektuhan ang 

presyo po. Isang idea lang siguro 

sa compensation para po doon sa 

lupa, kasi ang gagamitin po natin 

ay doon sa bagong batas, ‘yung 

current market value, so hindi na 

po katulad nung dati na BIR 

nasusunod ‘yung value. Sa current 

market value po, kung   

‘yung prevailing value ng lupa sa 

kapaligiran, more or less hindi po 

masyadong malalayo doon, para 

makapili kayo ng kaparehas na 

lupa na aaalisan ninyo. Syempre 

po kung pipiliin natin na lugar ay 

medyo high end at mahal na mahal 

kumpara dun sa dating tinitirhan 

natin, mukhang mahihirapan 

talaga tayong humanap ng 
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aangkop doon sa presyo na 

ibabayad sa atin ng gobyerno. Pero 

kung similar area, more or less, 

similar ‘yung value. Kailangan 

nating maghanap-hanap ng ire-

replace natin na lupa. 
  Atty. Sim Flores, DENR 

Follow up lang, in relation sa 

tanong. Mayroon na po ba 

tayong established system 

para sa ganitong mga 

compensation? 

 

 

 

 

 

 

 

 

 

 

 

 

 (Christina Fernandez, DOTr) 

Mayroon na po tayong 

„”Entitlement Matrix” na 

sinusundan sa ngayon. Pero in 

terms of valuation, depende po 

‘yan. Kasi ang gagwin po ng 

DOTr, kailangan niya po ng 

partnership sa government 

financing institutions. So it’s either 

Land Bank of the Philippines or 

Development Bank of the 

Philippines. Para bababa sa lugar 

ninyo para lapatan ng katumbas na 

presyo yung strukturang magigiba, 

at lupa. So once they submit to us 

‘yung appraisal report nila, ‘yun 

pa lang yung magiging basis natin 

for offering to buy sa land na mga 
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Atty. Sim Flores, DENR 

So let’s say na sina Pastor, 

one month from now, 

nakahanap ng property, how 

will the DOTr help them in 

acquiring the property? 

 

 

 

 

 

 

 

 

 

 

 

 

 

Atty. Sim Flores, DENR 

But definitely, hindi po sila 

pababayaan ng DOTr? 

affected. 

 

(Christina Fernandez, DOTr) 

Wala po kasi kaming choice kung 

hindi hintayin ‘yung appraisal ng 

GFI. Sa ngayon po, wala pa 

tayong appraisal report kasi hindi 

pa natin naisasagawa yung 

Parcellary mapping. Once ang 

Parcellary mapping or planning is 

done, at naibigay po sa amin, tsaka 

pa lang namin ma-proproduce 

yung documents, tsaka pa lang po 

namin siya masu-submit sa DBP 

or Land Bank para gawaan po nila 

ng appraisal report. So bababa po 

sila dun sa area kasi maraming 

mga factors na kailangan silang 

tingnan: zoning, location, best use 

of land. 

 

(Christina Fernandez, DOTr) 

Definitely po opo, kasi dalawa po 

yung sisingil sa amin. Sisingilin 
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kami ng mga apektadong tao at 

sisingillin po kami ng JICA. Kasi 

kasama po ‘yun sa agreement ng 

Pilipinas at ng Bansang Hapon, na 

dapat hindi siya ihiwalay doon sa 

resettlement action plan na usually 

ay ginawa dalawang bansa. At 

dahil nag-sign po ang Pilipinas 

doon, kailangan po niyang sundin, 

so meron po tayong resettlement 

action plan. So yung guidelines ng 

Japan at guidelines ng Pilipinas, 

sinubukan siyang pagyapkapin 

para protected yung project-

affected persons. 

  Aleni Quizon said, Mayroon 

po kasing mga tatamaang 

residential sa Maluhay, San 

Martin de Porres. Mostly po 

doon, yung totong ay ari 

hindi sila nakatira. So 

sabihin na natin may mga 

Aleni/Neng Quizon, LGU Paranaque (Christina Fernandez, DOTr) 

asked, Ma’am may question lang 

po ako sa tanong ninyo. ‘Yung 

number one question ninyo is, may 

mga may-ari na hindi nakatira 

doon, paano yung mga nakapag 

develop ng property. Yung tanong  
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nag squat for how many 

years na. Tapos, 

nakapagpaganda na sila ng 

mga bahay. Ngayon, 

syempre naman po, talaga 

naman pong kung sinong 

nagbabayad ng tax, yung 

land owner, siya yung 

babayaran ninyo. Papaano 

naman po ‘yung mga taong 

nag stay dun na 

nakapagpaganda ng kanilang 

bahay? Ano po ‘yung 

magiging programa o 

solusyon para sa kanila? Yun 

po yung una kong tanong. 

Pangalawa po, ‘yun po bang 

ating subway, nabanggit po 

kanina na tutumbukin ang 

right of way ng PNR, tama 

po? Isa sa tanong ko doon, 

kung ganoon din naman po 

pala na ipapasok siya sa riles 

ng PNR, bakit po napakalaki 

ko ma’am, mayroon ba silang 

consent or authority from the 

owners na i-develop yung 

property? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 63 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

ng magiging area na 

sasakupin pa sa residential, 

na kung tutuusin ilalim lang 

naman po sila? Eh ang 

station naman po kasi [ay] 

FTI, at tsaka parang ang layo 

layo naman po. Tapos isa pa, 

sana naman po i-consider na 

tumbukin na lang ‘yung PNR 

line po. Kasi katulad po dito, 

pag dating po ng Bicutan, 

lilihis po iyan pababa. Kung 

talagang riles po yung 

tutumbukin, atleast 

maiiwasan din po yung 

further damage sa residential, 

dahil along Sitio De Asis po 

[ay] Bicutan, tapos lilihis ng 

riles. So isa po yun sa 

kinakatakot namin, baka 

mayroon uling madagdagan 

na residential na masagasaan. 

Kaya sana po pakiconsider 

po yun, na sana riles na lang 
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po yung tumbukin. 

 

Aleni Quizon responded, 

hindi rin kasi nila ma-locate 

kung sino ‘yung may-ari. 

Malalaman na lang pala nila 

na nagbabayad sa city hall ng 

tax. Syempre, automatic 

naman po ’yan, kung sino 

talaga yung tax payer, ’yun 

naman po talaga ang 

mabibigyan ng payment. 

Paano po yung mga taong 

nakatira doon na for how 

many years, sabihin na 

nating nag squat sila, ano po 

’yung plano ninyo po para sa 

kanila? 

 

 

 

 

 

 

 

 

(Christina Fernandez, DOTr) 

responded, importante po na 

malaman natin kung sino yung 

may-ari ng lupa. Ang 

pagkakahagip ko ma’am, iba yung 

may-ari ng lupa, [at] iba ang may-

ari ng struktura. So mababayaran 

ba may-ari ng struktura? 

Kailangan po nating tingnan natin 

dito, una, ano po yung maipapakita 

ng may-ari ng struktura na proof 

na siya ang may-ari nung lupa? Sa 

atin po, ang pwedeng ipakita, 

‘yung tax declaration, or proof of 

the ownership nung structures. 

Ang tanging maipapakita niya 

dapat sa atin para maniwala tayo at 

kilalanin  natin ‘yung kanyang 

pagmamay-ari o lehitimong 

pagmamay-ari ng struktura ay 

‘yung tax declaration ng 

improvements or ng structures. 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 65 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pag wala ‘yun maam, 

ipagpapalagay po natin na 

informal settler family ‘yung may-

ari ng struktura at idadaan po siya 

sa proseso ng prequalification, 

kung siya ay magqua-qualify for 

relocation. Pero ma’am, kung 

halimbawa po na kilala ninyo 

‘yung may-ari, makahingi kayo sa 

kanya ng affidavit, or waiver doon 

sa structure na pagmamay ari 

ninyo, ibig sabihin kikilalanin niya 

na kayo ang nagpatayo ng bahay, 

kayo ang nagpagawa ng bahay, at 

doon kayo naninirahan sa ganito 

kahabang panahon. At dahil I-a-

allow kayo, pwede kayong mag 

apply ng tax declaration, [at] 

mababayaran po kayo ng DOTr at 

each replacement cost. So 

kailangan mayroong tax 

declaration. So pinakamainam 

ngayon [ay] hanapin [ang] may- 

ari at kausapin na kayo ay 
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Atty. Sim Flores, ‘Yung 

second question po ni 

ma’am, yung sa right of way 

ng PNR. Bakit daw 

naninirahan doon, at kayo ang 

nagmamay-ari, or apply po kayo 

ng tax declaration kung kayo ay 

mapapagbigyan dahil sa mahabang 

panahon na kayo nakatira doon at 

hindi nagpapakita may ari. 

Depende po ‘yun kung ano ‘yung 

treatment sa inyo ng local 

government. So sa alternative side, 

kung talagang wala tayong ma-

proproduce, hindi naman po 

papayag ang COA na wala tayong 

maipapakitang proof. Kasi lagot 

naman ang DOTR, kahit naman po 

siguro sa kahit anong transaction 

sa gobyerno.  Ika-candidate po 

natin siya for relocation. Papasok 

po sya, kung qualified, sa 

panlipunang pabahay ng gobyerno. 

 

Engr. Mikaela Eloisa D. 

Mendoza 

answered, Tungkol po doon sa 

pangalawang tanong,  
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napakalaki ng area? 

 

 

 

 

 

 
 

‘yung nabanggit ninyo po kanina. 

Kasi nagkaroon po kami ng 

presentation noong nakaraang 

buwan. Ang sinabi po namin sa 

inyo, roughly 17 meters po ‘yung 

maapektuhan papasok ng 

residential area. ‘Yung nabanggit 

po namin kanina, ipapasok po 

namin ‘yung subway sa ilalim po 

ng PNR right of way, ‘yun po 

‘yung na-isip naming solusyon 

para mabawasan po namin ‘yung 

maapektuhang residential area. 

‘Yun na po yung nakita naming 

solusyon para mabaswasan po 

talaga ‘yung maaapektuhan.  

 

25 po ma’am ‘yung initial po na 

assessment na kakailanganin. 

Galing po sa e-service road, 15 

meters po para doon sa gagamitin 

natin na diversion ng e-service 

road. Tapos kailangan pa po natin 

ng 10 meters para po doon sa 
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construction yard naman po ng 

aming istasyon. 25 po. 
  Dr. Quimio said, I want to 

direct this question to the 

Geologists or to any of the 

JICA scientist. This is 

actually a general concern 

because you mentioned that 

manila is almost a big chunk 

of adobe. Do you have a 

depth for that? 

 

Dr. Quimio said, Yes, along 

san martin de pores 

 

 

 

 

 

 

 

 

 

 

Dr. Maria Elena Quimio Allan Mandanas, AECOM 

It varies depending where you are. 

 

 

 

 

 

 

 

 

Allan Mandanas, AECOM 

Based po doon sa initial drilling 

report, naglalaro po between 1-10 

meters ‘yung soil profile so 

underneath nun, doon po yung mas 

sturdy na [layer]. Baka doon na po 

‘yung talagang adobe, ‘yung 

strong na adobe. Unlike dito sa 

BGC, makikita ninyo nasa gilid 

lang po ng C-5 ‘yung exposure ng 

adobe. So depende po sa lugar 

kung nasaan kayo. 
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Dr. Quimio said, Have you 

encountered any study, both 

local or foreign or from 

literature, wherein they say 

anything about the effect of 

constant vibrations on the 

surrounding soil? Knowing 

that this is a big mass of 

adobe and adobe is not really 

that hard. It’s hard if it is not 

subjected to stress. But it’s 

sand; I understand it’s about 

50% sand so it can be brittle 

once subjected to constant 

stress or to constant 

vibration. 

 

Dr. Quimio said, Kasi ang 

concern ko diyan, in time, in 

medium or long range, you 

create this cracks on the 

surroundings and cause 

 

 

Allan Mandanas, AECOM 

For now, wala pa akong na- 

encounter na specific study about 

that. But I think the subway station 

would be located at a level that is 

assumed to have minimal effects 

in terms of vibration doon sa 

overlying materials niya. 

 

 

 

 

 

 

 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Nabanggit po kanina ni USEC na 

we have already conducted 

geotechnical investigation. So far 
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subsidence or ground level 

lowering, and then affect the 

foundation of houses in the 

surrounding area. Would you 

tell us any… 

po, ‘yung findings po ng aming 

mga consultants for the design, 

they always say that we have good 

soil along the alignment. You’re 

worried po about the vibrations. 

We have study on the effect on the 

houses especially by the vibrations 

po, we have some 

countermeasures po we are using. 

For example, this is just an 

example and hindi lang po ito 

‘yung nag-iisang counter measure, 

we have rubber pads po sa aming 

mga… ‘yun pong makikita ninyo 

sa riles. Yung riles po mismo, sa 

ilalim po noon, meron po tayong 

anti-vibration para kahit umaandar 

man ‘yung train sa loob ng tunnel, 

hindi po ganoon kalakas yung 

magiging vibration po niya. 
  Ms. Ramos said, ang 

concern po lang po, kasi po 

nag ta-tagging na po doon sa 

mga tabing-bahay sa amin. 

Geraldine Ramos, Barangay Malugay Christina Fernandez, DOTr 

answered Unang tanong po 

ma’am, naisalin na po ba yung 

pagmamay-ari mula doon sa 
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So dun po sa side na ‘to sa 

Suungan, kami na po ‘yung 

kasunod, na hindi pa raw 

kami affected. If ever po 

konting urong na lang, kami 

na ‘yun. Private po ‘yung sa 

amin, 200 m2, pero po 

acquired po namin ‘yun sa 

grandparents po namin, 

[noong] 1969. Updated din 

po kami sa taxes. Ang 

concern ko po, ang dami po 

naming magkakamag-anak 

doon. Apo na po ako, may 

mga uncle pa po ako. So 

papano po kung babayaran 

po kami… Paano po kung 

hindi po kami magkakakasya 

doon sa ibabayad, may ma-

aavail po ba kaming 

relocation [or whatever]? 

 

Ms. Ramos said, Sa lolo pa 

po ang pangalan, isa pa lang 

dating mayari? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Christina Fernandez, DOTr 

Kailangan po muna nating i-daan 
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po siyang pangalan. Patay n 

apo siya. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

sa extrajudicial settlement of 

estate. Ano man pong pag mamay-

ari; ano mang property na 

nakamatayan ng orihinal na may-

aring nakapangalan sa titulo, 

kailangan po siyang i- subject sa 

extrajudicial settlement of estate. 

Lahat ng magkakamag-anak na… 

lahat ng mga anak ng lolo at lola 

ninyo, kailangan pong mag usap-

usap para magkasundo sila kung 

paano hahatiin ‘yung property ni 

lolo at ni lola. Tsaka po siya 

ilalapat sa papel, ipapa-publish, 

[tapos] babayaran [ang] estate tax. 

Kailangan pong madaliin hangga’t 

mayroong amnesty ngayon sa BIR. 

At pagka naisalin siya sa kung 

sino po ‘yung matutukoy ninyo na 

magiging ultimate na may-ari ng 

bahay, tsaka pa lang po natin pag-

uusapan kung sino babayaran. 

Kung halimbawa po na 

nagkasundo ‘yung lahat ng mga 
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Ms. Ramos said, patay na 

po ‘yung iba. ‘Yung kasama 

ko po ‘yung bunsong anak. 

anak nung lolo at lola… lahat po 

ba ay buhay, lahat ng mga anak? 

 

Christina Fernandez, DOTr  

Kung mayroon pong patay, 

kasama rin po yun sa e-EJS natin. 

Kasi po ‘yung share niya, 

kailangan pong pag-usapan din 

para dun sa mga naiwan niyang 

anak. Pinakamainam siguro 

ma’am, once na na-tag ang inyong 

property, ‘yung house ninyo, once 

na-determine natin o na ascertain 

natin na kayo po ay tatamaan, 

makipag usap po kayo sa help 

desk namin. Mayroon po kaming 

ide-designate na mga help desks sa 

mga cities and municipalities or 

barangays, makipag-ugnayan po 

kayo doon para po ma-assist 

namin kayo ma’am. Kasi medyo 

may kamahalan kung magbabayad 

po kayo sa labas. So pwede pong 

tumulong ang DOTr.  
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Para po maisalin o maiproseso 

‘yung pagsasalin ng titulo mula 

doon sa namatay patungo doon sa 

kung sino ‘yung 

mapapagkasunduan na magiging 

tagapag mana. 

 

So once na matatakan kayo, ma-

tag kayo, at ma-interview kayo, 

mayroon namang contact number 

doon. Tawag kayo kaagad sa amin 

para po may mag-assist sa inyo. 

 

Christina Fernandez, DOTr 

So ito po yung extrajudicial 

settlement of estate natin, 

maidagdag ko lang. Ito po ‘yung 

paraan para mailipat ang isang pag 

mamay-ari ng namatay doon sa 

kanyang mga tagapagmana. Kung 

wala po ito, hindi natin 

mapapatituluhan ‘yung property, 

[at] hindi natin maililipat sa 
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pangalan natin, mga tagapagmana. 

Ito po ‘yung proseso, gagawa po 

tayo ng extrajudicial settlement of 

estate. Kumbaga mag-uusap usap 

lahat ng mga tagapag mana kung 

kanino mapupunta ang portion na 

ito, ang portion na ito, kanino 

mapupunta. Mag -uusap na rin sila 

kung papaano babayaran ‘yung 

taxes para mailipat ‘yung titulo. 

 

Isang tip para matulungan po 

ninyo rin ‘yung mga sarili po 

natin, maggawa kayo ng family 

tree mula doon sa lolo at lola 

ninyo na namatay, tapos kung 

sino-sino yung mga anak niya, 

tapos kung sino-sino ’yung naging 

anak ng anak nya, hanggang sa’yo 

ma’am na apo, kasi kung ikaw 

yung aktibong kumikilos. Para ma-

identify natin Atty. kung 

halimbawa may namatay na anak 

si lolo at lola, magiging 
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tagapagmana naman ’yung 

succession ng mga anak ng 

namayapang anak ni lolo’t lola. 

Gawa na kayo ng family tree para 

pag nag-usap tayo, medyo 

mapapadali yung ating kwentuhan. 

 

Christina Fernandez, DOTr  

So hindi lang po ito applicable sa 

project natin, kung meron kayong 

properties sa mga probinsya ninyo 

na ganyan, ito po ‘yung pwede 

ninyong gawin, extrajudicial 

settlement. 
  Ms. Cynthia said, kung 

sakaling darating na po 

’yung project subway sa 

aming lugar, paano po yung 

mga affected residence ng 

mga mamayan sa aming 

barangay, kung may place 

na… kung ililipat, saan at 

kung babayaran, paano at 

sino at ano yung magiging 

Cynthia Zape Christina Fernandez, DOTr 

Ma’am yung homeowners 

association po ba ninyo, ito po ay 

nasa kasalukuyang housing 

project, katulad ng community 

mortage program? 
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proseso o sistema sa amin? 

Bilang homeowners, BOD 

po kasi kami. Kung may 

tutulong sa amin, may favor 

kagaya po nung binanggit 

ninyo, para sa madaling 

proseso. Marami po kasi 

kami.  

 

Sa Fort Bonifacio po, 

homeowners association po 

ng Zone 3. 

 

Ms. Cynthia said, Hindi po. 

 

 

 

Ms. Cynthia said, 

Proclamation No. 124 po 

siya ni then-president Joseph 

Estrada. 

 

Ms. Cynthia said, Mayroon 

po kaming CELA tapos, 

 

 

 

 

 

 

 

 

 

 

 

 

 

Christina Fernandez, DOTr 

Basta po inorganize nyo po yung 

inyong association? 

 

Christina Fernandez, DOTr  

so wala pa pong naisasalin na 

entitlement mula sa city— 

 

 

Christina Fernandez, DOTr 

Nagbabayad na rin po kayo ng 
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tapos na rin po kami sa 

DENR. Nagbabayad na 

[kami] ng tax sa city hall of 

Taguig. 

 

Ms. Cynthia added, and 

taxes. 

 

 

Ms. Cynthia clarified, Sa 

property. 

 

 

 

 

 

 

Ms. Cynthia clarified, 

Hindi, tapos na po sa DENR. 

 

Ms. Cynthia confirmed, 

Yes. 

 

 

monthly? 

 

 

 

 

Christina Fernandez, DOTr  

sa taxes, nagbabayad po kayo sa 

taxes? 

 

Christina Fernandez, DOTr  

so parang ngayon Atty., mayroon 

silang pinanghahawakan na 

ownership via CELA. Hindi pa 

nga lang naisasalin ‘yung titulo; 

hindi pa nga lang siya naiisalin sa 

titulo. 

 

Christina Fernandez, DOTr  

May titulo na rin po kayo? 

 

Christina Fernandez, DOTr  

Kung kayo po ay […] ang tawag 

po sa inyo ay legal owners ng mga 

properties. Kung ano po ‘yung 
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Ms. Cynthia clarified, 

Mayroon na po, individual 

titles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

kinuwento ko kanina na paraan, 

kung may pinanghahawakan 

tayong titulo, tapos nasukat na 

‘yung inyong property – 

 

Christina Fernandez, DOTr  

kung ano po ‘yung current market 

value na ilalabas ng GFI para sa 

kanyang appraisal report, ‘yun po 

‘yung mag a-apply po sa offer 

natin sa inyo. ‘Yung relocation po, 

mag a-aaply po ‘yun sa mga 

qualified informal settler families; 

‘yun pong mga pamilya na walang 

pinanghahawakang titulo o 

proweba na sila yung nag mamay-

ari ng tinitirahan nila.  

 

Bawat city or municipality, 

depende po sa volume ng tataman 

na pamilya, mag se-set up po tayo 

ng help desk para individual po 

ma-assist ‘yung mga property 

owners na maaapektuhan. So 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 80 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

 
 
 
 
 
 

Ms. Cynthia said, mayroon 

din po kasi kaming list ng 

mga informal settlers dun sa 

vicinity, ma’am. Yung mga 

area na nandun 

makikipag uganayan kami sa 

inyong barangay captains or 

barangay kagawad[s] para 

tulungan kami na i-set up dun 

yung help desks. 

Christina Fernandez, DOTr  

mas maganda po ‘yun ma’am para 

ma i-assist ninyo rin kami kapag 

binabaan na namin during socio 

economic profiling 
  Rubin Belen asked, 

itatanong ko lang po yung 

northbound na ruta ng 

subway. Sabi ninyo kanina, 

sabi ni USEC wala na yung 

Cayetano station. Tapos 

papalit ang Lawton East at 

West. Tapos diretso na sa 

FTI station. Tama po ba 

‘yun? Ngayon po, nabanggit 

ni USEC, na yung station ng 

FTI ay ililipat na at doon na 

lang sa ilalim ng Bicutan. 

Tama po ba? Pero yung iko-

Mr. Rubin Belen Engr. Mikaela Eloisa D. 

Mendoza 

 Yun pong station ng subway, 

‘yung FTI station po, mayroon pa 

rin po noon pero ilalagay na po 

namin sa ilalim ng PNR station. 

Kumbaga iu-urong na po namin 

papalayo ng residente towards the 

PNR right of way. 
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consider po nila, yung ruta 

ng cucumber tapos papunta 

sa signal, papunta sa Bicutan, 

sa may service road 

 

Sir Robin asked, Pwede mo 

bang i-skip natin yung FTI 

station, diretso na lang from 

Lawton west, diretso na sa 

Bicutan? Skipping FTI 

station, pwede po ba yun? 

 

 

 

 

 

 

 

 

 

 

Sir Robin asked, Hindi po 

pwede na diretso from 

Lawton west to Bicutan? 

 

 

 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Inexplain po kanina ni USEC TJ 

na ang rason po kung bakit may 

FTI station for both the MMSP 

and for the south commuter po, 

yung PNR po natin, dahil po 

mayroon po tayong intermodal sa 

FTI. At kapag tinanggal po natin 

yung station sa FTI, mawaaala po 

yung connectivity po natin doon sa 

intermodal. Yung tinatawag po 

natin na Taguig intermodal 

transport exchange, ‘yung TITX 

po. 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Less than 2 km po. 
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Ang distansya po ba ng FTI 

station to Bicutan, ilan po 

yun? 

 

 

Sir Robin said, Dahil it’s 

just 957 meters going there. 

So that’s just a kilometer. So, 

hindi ba masyadong malapit 

yun between station? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Not really sir. Kanina po, 

sinubukan po nu USEC TJ na i-

compare ‘yung greater capital 

region na we’re trying to develop 

to that of the Tokyo Metropolitan 

area. Kung mapapansin po natin, 

at makikita naman po natin sa 

internet, lalo na po ‘yung mga 

nakapunta na po sa Tokyo 

metropolitan area. Yung distansya 

po ng mga istasyon, nag a-average 

po ng less than a 1 km to 1.5 km 

po at most. Ganun po kalalapit 

yung mga istasyon. So really, it’s 

not about the distance between the 

stations. 
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Sir Robin asked, another 

question, there is a mode of 

access, a whole structure, are 

there any other alternatives 

instead of cut and fill? 

reverse traction would be 

change them. 

 

 

 

 

 

Sir Robin asked, as against 

halimbawa sa costing nyo, sa 

mga na displace na tao, at 

saka bahay? 

 

Sir Robin said, Sabi mo, 

mas mura yung cut and fill. 

 

 

 

 

Sir Robin said, have you 

Engr. Mikaela Eloisa D. 

Mendoza 

Right now sir, we don’t have other 

alternatives. That’s the most 

efficient kasi sir, remember, we’re 

also trying to minimize the social 

impact. If we’re going to construct 

there using other methodology, 

baka mas matagalan pa po ‘yung 

time po na ma-apektuhan namin 

yung area. 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Yes. 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

No sir, we’re talking about the 

time that the people will be 

affected by the construction, sir. 

 

Engr. Mikaela Eloisa D. 
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considered your time in the 

position compared to the 

other access towards the 

building of the station. 

Pwede po ba underground 

lahat? 

 

Sir Robin clarified, So 

pwede underground lahat? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mendoza 

Yes sir. 

 

 

 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

If pwede sir, pero sir, meron pong 

ibang… for example sir. Banggitin 

ko na ‘yung ibang pwede 

alternative. Yung isa pa pong 

alternative would be the New 

Austrian tunneling method 

(NATM). It’s a form of a 

controlled blasting so may blasting 

po na magaganap sa ilalim. Right 

now sir, I don’t think mayroon 

tayong capability to do the 

NATM. But ofcourse the 

Japanese, they have the capability. 

Pero it’s a difficult one. We will 

also need a shaft. So basically sir, 
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Sir Robin asked, Vertical 

shaft? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sir Robin asked, Nabanggit 

ninyo na doon kumukuha ng 

mayroon pa ring social impact dun 

sa ground level. 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Yes, in terms of construction 

timeline, most probably mas 

matagal po ng kaunti kasi we need 

a big space for the station. Kasi sir, 

if [it] we’re just the tunnel, ‘yung 

tunnel po natin, ‘yung tren lang po 

‘yung dadaan doon. Pero doon po 

mismo sa station natin, kailangan 

po natin doon ng contours. Doon 

po pumapasok ‘yung mga tao, 

tapos nandoon po sila bumibili ng 

ticket. Doon po sila dumadaan 

para makapunta po doon sa ating 

pinaka platform, ‘yung kung saan 

po tayo naghihintay ng tren, kung 

saan po tayo pwedeng sumakay. 

 

Engr. Mikaela Eloisa D. 

Mendoza 
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ticket, doon dumadaan ang 

tao. Hindi ba pwedeng 

incline siyang papasok sa 

loob na lang papuntang 

station? Hindi po ba pwede 

na halimbawa, incluned siya, 

papasok doon sa loob. As an 

access and other personal, 

and other supplies. 

 

 

 

 

 

 

Sir Robin answered, Oo, 

pwede mong lagyan ng 

walkway para sa mga tao, 

pwede ring lagyan ng access 

para sa equipment, material, 

supplies. 

 

Sir Robin said, Pwede mong 

pagkasyahin eh. Yung 

Sir, I’m trying to imagine po kung 

ano po ‘yung dinedescribe ninyo. 

Kumabaga, kung ito po ‘yung 

tunnel, tapos meron po tayong 

platform, kasi doon po 

maghihintay ‘yung mga pasahero. 

Yung question nyo po is, for 

example, meron ka lang na parang 

hagdan, I-drill mo ‘yung tunnel 

papunta doon, pero kumbaga 

‘yung incline na ‘yun, ‘yung lang 

po mismo ‘yung hagdan, para 

makapunta ka po sa platform? 

Ganun po ba? 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Yun sir, medyo alanganin po. 

Siguro masyado pong masikip 

kung ganoon pong butas ’yung 

gagawin lang po natin – 

 

Engr. Mikaela Eloisa D. 

Mendoza 
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shaftings.. pwede ’yun eh. 

 

 

Sir Robin said, Pag-aralan 

po ninyo ‘yung other access 

instead of cut and fill. In that 

way, wala kayong 

masyadong tatamaan sa 

surface. 
 

Sir Robin said, Yun na nga 

yung sinasabi ko, ‘yung 

inclined sya, stay sa 

cucumber area, or further 

north sa may dating Shell 

area. You can access na 

nakainclined siya, as big as 

the tunnel na 6.3 or 6.5 

diameter, dalawang tunnel po 

‘yun, access ramp. Modern 

engineering, modern mining, 

pwede mong suportahan 

lahat ‘yun dahil doon lahat 

ng mga equipment. Pwede 

Malaki po sir yung mga equipment 

po natin. 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Sir do you have any particular 

mode na pwede nyong ipro-pose 

sa ating propose--- 

 

 

Engr. Mikaela Eloisa D. 

Mendoza 

Maybe sir we can have a written 

proposal on that matter para po ma 

I submit natinnsa DOTr para 

maintindihan din nila yung gusto 

ninyong ipro-prose. 

 

Apart from submitting your 

alternative proposal sir, tingnan 

din po natin ‘yung timeline as you 

see the cut and cover and the one 

you’ve been telling us po. 
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rin po sa ibabaw dadalhin na 

lang sa loob, for the 

construction ng FTI station, 

hindi ka na mag cut and fill, 

wala ka nang made-destroy 

na surface. 

 

Some suggestion ko lang po 

yun. Yung access lang po 

yun. Kasi yung cut and fill, 

marami kayong tatamaan. 

Pero kung siguro inclined 

sya, 6.8 lang para lang 

kayong nag tunnel na 

inclined. Yung tunnel ng 

subway would be horizontal. 

Pero yung sinasabi ko pag 

mula sa west, sa Lawton 

west dire-diretso na yun a-

akyat na ‘yun papunta sa 

Bicutan station, wala na 

‘yung FTI station. Kasi 

distance sya between Lawton 

west hanggang FTI, Bicutan 
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station, 3 kilometers. 

  Sir Ferrer said, Concern 

lang, naririnig ko lang po 

kasi is more on structure. 

Papaano naman po ‘yung 

environment natin na 

matatamaan at masisisra? 

Ano po ‘yung pwede nating 

gawin sana? Kasi sa mga 

bahay o mga building, kapag 

nasira, mayroon tayong 

alternative na gagwin; 

babayaran natin. Paano po 

‘yung mga puno na mas 

nauna pa sa atin dito, 

sisirain. Kasi mayroon po 

‘yan sa may, ‘yun pong sa 

may Feldera gumawa ng 

tulay, nasira yung plant box, 

nasira yung mga puno, nasira 

yung mga halaman, na which 

is ‘yun yung piniprevent 

natin. Kailangan natin yung 

[mga puno]. Maganda nga 

Mr. Adrian Ferrer, CENRO Pasay Ms. Kathleen Cruz, AECOM 

Thank you po sa question sir. 

Based doon sa mapa natin kanina, 

karamihan po ng dadaanan ng 

subway, plus nung stations po, is 

built-up areas na po. Pero tama po 

kayo, mayron pong ibang mga 

stations na may mangilan-ngilan 

pa rin pong mga puno. And bago 

po mag simula ng clearing 

activities si DOTr, magkakaroon 

po muna sila ng tinatawag na tree 

inventory para ma-identify kung 

ilang puno talaga ‘yung kailangan 

putulin, at kung mayron bang mga 

threatened species or endemic 

species na maaapektuhan ng 

kanilang [activities]. I su-submit 

po ‘yun kay DENR para po mag-

apply sila ng tinatawag na tree 

cutting permit. So i-evaluate po ni 

DENR. Pero bago po sila 

makapag-putol, kailangan po 



PRO-FORMA PUBLIC HEARING LIST OF ISSUES 
 

 90 

EIA Module 
Issues/Suggestions Raised by 

Stakeholder 
Sector or Representative Who 
Raised the Issue/ Suggestion 

Proponent’s / EIA Consultant’s Response 

‘yung structure natin, 

maganda ‘yung pavement. 

Paano naman po ‘yung mga 

nasisira natin. So tulad po sa 

BGC, maraming puno diyan, 

pag natamaan siguro hihingi 

ng permit kay DENR na 

pwedeng putulin. So ano po 

‘yung pwede nilang gawin 

para ma-preserve naman 

natin ‘yung environment 

natin, di lang [mag]paganda 

lang ng structure. Kailangan 

din natin siguro ng [ …] 

matataas nga ‘yung mga 

building natin or ‘yung sa 

train,’ yung mga poste nila, 

imbes na puno ‘yung 

nakalagay dun, poste. Ano 

po yung pwede ng… 

mayroon bang project din si 

[DOTr] para dito? 

nilang makakuha ng tree cutting 

permit, and normally po si DENR, 

pag nag issue po siya ng tree 

cutting permit, mayron pong 

replacement po na requirement. So 

sa bawat puno po na puputulin, i 

re-require po ni DENR na palitan 

po ni DOTr with a certain number 

or ratio sa isang puno; 50 trees sa 

isang off set area para naman po 

ma- address nila na palitan po 

yung punong na putol na. So I 

think ‘yun po ‘yung isa sa mga 

mag a-address ng concern ninyo 

na, na puro po structures ‘yung 

pinapaganda. Pag nagputol naman 

po ng puno for the clearing 

activities, magkakaroon po ng off 

set tsaka replacement po nung mga 

puno pong puputulin as required 

po ni DENR. Baka may gusto pa 

pong i -add si DOTr doon sa 

greening projects. 
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Christina Fernandez, DOTr  

Utos po ng bagong batas -- Kung 

dati po ay hindi binabayaran ‘yung 

bawat puno, sa bagong batas po 

binabayaran din ‘yung 

matatamaang puno so bukod po 

dun sa inventory na ginagawa ng 

DOTr, pina pa -check sa DENR, ni 

require din po kami na magkaroon 

ng appraisal sa bawat punong 

tatamaan at bukod po dun sa 

replacement, sa mga nangawala o 

mga mawalang puno, kailangan 

din pong bayaran ‘yung may-ari na 

nagtanim ng puno. ‘Yun po, may 

compensation kamukha ng 

structures replacement cost din po. 

 

Allan Mandanas, AECOM 

Dagdag ko lang po, may dues po 

‘yung development na may green 

spaces. So pwedeng maging 

considerations sa maging design 

ng DOTr, especially dun sa mga 
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stations nila na may commercial 

areas, ‘yung may konting green 

[area]. So pwedeng isa ‘yun sa 

mga compensation method. In 

addition, or possibly in addition 

doon sa sinabi nina Ma’am and 

Kathleen Cruz na ‘yung tree 

inventory, tree offsetting, tsaka 

‘yung compensation yung 

pagkawala ng puno. 
  Aleni Quizon, Dagdag 

question ko lang po, 

mayroon po kasing mga lote 

sa amin na kabibili lang. 

Kumabaga, nakuha na ’yung 

titulo, pero ’yung pangalan 

ng title, dun pa rin sa original 

owner. So papaano po ang 

magiging settlement po? Yun 

po bang bago ngayon na 

nakabili noon, o same pa rin, 

hahanapin pa rin yung 

original na nadoon sa title? 

Tapos isa pa po, bago po 

Aleni Quizon Christina Fernandez, DOTr 

Iniimagine ko na habang 

hinihintay mo yung subway, 

namimitas ka ng manga doon sa 

station. Masarap isipin ma’am. Is 

it possible kaya na… oo nga ano, 

parang karamihan puro ornamental 

plants. Baka timely na explore 

natin yung mga bayabas. 
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ninyo sagutin ’yan, may 

dagdag lang po ako 

regarding dun sa greenery. I 

love trees po kasi po isa rin 

ako sa mahilig sa farming, 

[mahilig sa] gardening. 

Suggest ko lang po, kung 

pwe-pwede po. Kung sakali 

po na sa bawat station, 

tutumbasan yung mga 

punong pinutol, suggest ko 

lang po na pwede po bang 

kung sakali pong magtatanim 

ng puno sa mga station… 

hindi pa po ba pwede yung 

matataas? Uso na po ngayon 

yung mga dwarf, [yung mga] 

bonsai. Actually po, collector 

po ako ng ganoon. Sa rooftop 

lang po namin ako 

nakapagtanim ng mga 

ganyan. Hilig ko po ’yun. 

Kaya bilang dagdag 

suhestyon, baka po pwe-
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pwede na ang mga ilagay po 

sa ating mga station ay ’yung 

mga dwarf. At kung pwede 

po sana is ’yung mga fruit 

bearing po. Hindi po ’yung 

mga ornamentals lang. Kasi 

maging totoo po tayo, na 

dumadating na po talaga 

’yung mga krisis. Nagkaka-

ubusan na rin po ng pagkain. 

So instead ng ornamental, 

bakit hindi po mga fruit 

bearing na mga dwarf ang 

gamitin po na pananim sa 

ating mga station? 

 

Aleni Quizon 

Karamihan po kasi ng mga 

bata natin, hindi na po nila 

alam ‘yung mga native fruits 

natin. So bakit hindi po kaya 

na maging educational din po 

na mahalin natin ang sariling 

atin? Although collector din 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Christina Fernandez, DOTr 

Sige ma’am Salamat po. 

 

I-require ng DENR yun sir, na 

dapat fruit-bearing sa mga 

surroundings ng station, tapos may 

nakalagay na ‘ito ay Bayabas, ito 

ay kaymito’. Pero balik po ako 
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po ako ng imported, pero 

collector din po ako ng 

native fruits natin. Hindi 

alam ng mga bata kung ano 

‘yung balimbing, hindi alam 

ng mga bata kung ano ‘yung 

mga Karamay o what. Na 

kung tutuusin napaka 

nutritious din po niya. So 

bakit hindi po gamitin din 

natin na ‘yon na… actually 

po mayron po ako na bonsai 

na balimbing sa bahay, 

mayron po akong bonsai na 

karamay, na namumunga po 

sila na nasa container lang po 

sila. So ‘yun, gusto kong I-

share ‘yung knowledge na 

iyan dahil kumbaga ‘yung 

ating community is more on 

development na, wala nang 

mapagtaniman. So bakit 

hindi ganon, I-apply natin 

ang ganong kaalaman. 

doon sa unang tanong mo tungkol 

doon sa title. Sa totoo lang… 

actually sa [Brgy.] Ugong, ‘yun 

din po ang aming karanasan. 

‘Yung kausap namin, during the 

FS stage ay iba. Tapos bigla 

ngayon na kailangan na naming 

mag start ng offer to buy, iba na 

‘yung may hawak ng title. Ito 

‘yung problema natin ma’am. 

‘Yung limitation ng DOTr ay kung 

sino lang po ang nakapangalan sa 

title, siya lang po yung pwede 

nating kausapin.  

 

Pero ‘yun po kasi ‘yung proof of 

ownership na pwede nating 

panghawakan, unless na mayroon 

siyang deed of absolute sale. 

Tapos kailangan sigurong ipa-

annotate sa title sa registry of 

deeds, para kahit papaano 

nakarehistro doon ‘yung sale, at 

kikilalanin natin sa party ‘yung 
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napagbentahan nung title. Pero 

kung hawak-hawak mo na ‘yung 

titulo, maraming mga pamamaraan 

para mahawakan ng isang tao ang 

titulo na hindi nya pag mamay-ari. 

 

Additional information lang po, 

madali na po ngayong magpapalit 

ng deed of sale ng pangalan ng tao 

na bagong kabibili ng property. 

Two months, magagawa mo ‘yun. 

So if you start now, in two months, 

im sure handa na ang DOTr para 

magbayad. 

 

Christina Fernandez, DOTr 

Ang importante dun kasi ma’am, 

ang kasaysasayan ng pagsasalin ng 

titulo. Kung ang kanyang 

panghahawakan lang ay physical 

na possession, nung owners copy 

of title, medyo maga-alala po kami 

na baka magbabayad kami doon sa 

hinding lehitimong… hindi po 
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natin binibigyan ng malisya pero 

posible po kasi y’un ma’am na 

possession niya yung titulo pero 

iba yung may-ari. Medyo 

nakakatakot po ‘yun for DOTr, 

kasi kung sino lang po ‘yung 

rehistradong pangalan, ‘yun lang 

talaga ma’am ‘yung pwede nating 

bayaran. 

 

Pwede nga ma’am, kung may 

additional documents kayo na 

magsusuporta sa titulo: deed of 

sale. Yung sa case ni ma’am kung 

foreclosed property mo na yan, na 

naremata na, na may order ang 

court na ibenta na para mabayaran 

yung nagpa- utang, I’m sure ma e-

establish naman po kung sino ang 

talagang may-ari niyang lote. 

 

Bukod po doon sa possession, ang 

mahalaga po doon ‘yung income 

branch ‘yung nakalagay, 
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annotation sa likuran ng titulo. 

Yun po kasi ‘yung nagkwe- 

kwento sa kung ano ‘yung 

kasaysayan ng pagsasalin ng mula 

sa isang pagmamay-ari patungo sa 

isang pagmamay-ari. So 

importante po ‘yun ma’am. 

 

Christina Fernandez, DOTr 

So tama po yung sinabi ni ma’am 

kanina. Masyado pa pong maaga 

ngayon, baka ma-advise ninyo 

yung possessor nung title na baka 

I-process nya; simulan na niya 

‘yung proseso ng transfer kasi 

mabilis na lang po ngayon, 

computerized na. 
3. Air None None None 

4. Water None None None 
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EIAM Division Chief/ Chief, R&E Section 

   EIA CONSULTANTS: 
 

  

                 Richard Andal   
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