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                                              Foreword 

I would like to place on record my thanks for Asian Development 

Bank for conducting an independent and comprehensive study on the 

various aspects impacting Rajasthan's Investment Climate. The 

assessment consists of a comprehensive survey underpinned by 

secondary data analysis, presents unique insights into what investors 

believe has worked well in the State and areas where there is room for 

improvement. 

After reading the key survey findings, I am happy to note that 

several of our ongoing interventions to improve industrial development 

including ensuring reliable industrial power supply, investing in roads, 

and incentivizing industries through the Rajasthan Investment 

Promotion Scheme have been highly appreciated by the investor 

community. Further, I would like to highlight that many of the concerns 

expressed by investors are already being addressed through policy and 

project level initiatives. 

I would like to assure that Government of Rajasthan plans to 

continue to work with the investor community and take on board their 

views to ensure that Rajasthan continues to develop as a world class 

investment destination. 
 
 

  
     ( Vasundhara Raje ) 
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Vast mineral and natural resource deposits

Rajasthan is richly endowed with natural resources, making it an 

attractive investment destination for extraction activities, as well as 

mineral-based manufacturing, such as cement, ceramics and glass. 

The state is one of the leading producers of minerals like lead, zinc, 

gypsum, rock phosphate, silver, marble and sandstone. It is also 

one of the largest cement producers, with the largest production 

of cement grade limestone. Western Rajasthan has large proven 

deposits of hydrocarbons, and Barmer has estimated reserves of 

6.5-7.2 billion barrels.2

Leading textiles manufacturer and exporter

Rajasthan enjoys a leading position in the production of polyester 

viscose yarn and synthetic suiting material. Bhilwara has emerged 

as India’s largest manufacturer of suiting fabrics and yarn, and 

Barmer has been added to the list of towns of export excellence4. 

One of the top tourist destinations of India 

Rajasthan is one of the most popular tourist destinations in India, 

among both domestic and foreign tourists. The state is the fifth 

largest in terms of tourist arrivals in the country.

DMIC and DFC to catapult Rajasthan’s growth

With nearly 39%2 of the DFC passing through Rajasthan, 

opportunities for industrial development along the route are 

immense, as the corridor will improve the logistics network, 

connecting western and northern markets to the state. Rajasthan 

will also have access to 46%2 of the upcoming DMIC, making the 

state an ideal destination for industrial investment. 

Rajasthan as an  
investment destination

Largest state in India with a strategic location

Rajasthan is the largest state in India, covering an area of 342,239 

sq. km.1 It shares its border with five major Indian states  — Punjab, 

Haryana, Uttar Pradesh, Madhya Pradesh and Gujarat. Moreover, 

8,380 sq. km2 of the state lies in the NCR, which provides Rajasthan 

a strategic location and good access to markets.

Seventh largest contributor to India’s GDP

Rajasthan’s GSDP is valued at  INR 5.7 trillion1, with a growth 

rate of 11%3. It is the seventh largest contributor to India’s GDP. 

Industrial output accounts for 26.8%1 of the state’s GSDP. Rajasthan 

ranks fifth in the country in terms of industrial output. The five 

major industries in the state in terms of industrial output are 

metallic products, nonmetallic mineral products, food products, 

textiles and chemical products.

Second largest NH network 

Rajasthan has a well-developed road network, with a total road 

length of approximately 205,003 km.2 The state provides excellent 

connectivity to all major cities in north, west and central India, 

with the second largest NH network in the country —  

exceeding 7,310 km.2 

Rajasthan has been one of the leading states in road development 

and, in 1994, was the first state in India to formulate a policy for 

build-operate-transfer projects for road development under the 

PPP model.

Fourth largest power generation capacity

At 15,742 MW1 (as of 2014-2015), Rajasthan has the fourth largest 

power generation capacity in the country. Of the state’s total 

generation capacity, 10% is through renewable sources of energy 

(solar, wind, etc.). The state holds the second rank in India in terms 

of solar installed capacity. 

1.  Government of Rajasthan. Economic Review 2014-2015. Retrieved from http://statistics.rajasthan.gov.in/English2014/chapters/final.htm
2.  Government of Rajasthan. (2015). Invest Rajasthan. Retrieved from http://www.investrajasthan.com/
3.  GSDP for the year 2014-2015, at current prices
4. Selected towns producing goods of INR 7.5 billion or more notified as Towns of Export Excellence based on potential for growth in exports. For Handloom, 

Handicraft, Agriculture and Fisheries sector, threshold limit is INR 1.5 billion.
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Well-structured institutional framework for industrial development

GoR has set up organizations which promote investments and provide smooth mechanisms to make Rajasthan a favorable investment 

destination. The role of each of these organizations is quite well-defined.

The department formulates and 

implements the policies and schemes 

of the state to promote domestic and 

foreign investment, and facilitate 

industrial infrastructure projects. The 

department also coordinates with 

the various organisations related to 

industrial development.

BIP and DIC are in charge of investment 

promotion and single window 

clearances in the state. BIP also 

plays a significant role in developing 

investment policies for the state.

While BIP mainly assists in investments 

over INR 100 million, DIC caters to 

small-scale industries. 

RIICO has pioneered industrialisation in 

Rajasthan by setting up industrial areas. 

RIICO is the nodal agency for land 

allotment and maintenance in RIICO 

industrial areas. RIICO also acts as  

a financial institution by providing loans 

to large, medium and small-scale firms.

Department of Industries, 
Rajasthan

Bureau of Investment Promotion 
(BIP), District Industries Center 

(DIC)

Rajasthan State Industrial 
Development and Investment 

Corporation (RIICO)

Figure 1: Key organizations/ nodal agencies in the Government of Rajasthan

Power generated in the state is supplied to 
industries by:

 � RVPN: It is responsible for managing 
transmission infrastructure over 33 KV.

 � DISCOMS: It is responsible for 
managing infrastructure above 11 KV 
and up to 33 KV.

 � RIICO: It is responsible for managing 
transmission infrastructure up to 11 
KV. RIICO also assists industries in 
coordination with RVPN and DISCOMS.

 � RIICO is the nodal agency for land 

allotment in RIICO industrial areas.

 � For non-RIICO land, the revenue 

department, DIC and district 

collector are the points of contact 

for land allotment and conversion of 

agricultural to nonagricultural land.

LAND

POWER

 � PHED undertakes programmes for the 
implementation of water supply and 
sanitation services across the state.

 � For industrial effluent treatment,  
RPCB, industry associations and  
RIICO jointly manage the  
development of CETPs in the state.

WATER AND  
WASTE WATER 

TREATMENT

 � NH and SH are developed by the state 
PWD and NHAI.

 � City roads are developed and 
maintained by the city development 
authority and ULBs.

 � Rail connectivity is under the purview 
of the North Western Railway wing.

 � ICDs are operated by CONCOR, 
RAJSICO or a private entity.

 � AAI and GoR jointly develop air 
connectivity and airport infrastructure.

CONNECTIVITY

 � RSRTC operates bus services across 
Rajasthan and to nearby states.

 � The Jaipur Metro Rail Corporation, 
GoR, is constructing and operating the 
Jaipur metro rail transport system.URBAN 

TRANSPORT

 � RSLDC, a wing of the Labor Department, 
GoR, conducts skill development 
programmes.

 � Private sector led initiatives for setting 
up skill development centers are also 
supported by GoR and RIICO, which 
provides land and financial assistance to 
these centers. 

LABOR

 � RIICO is the nodal agency for 
maintenance of RIICO industrial areas.

 � For private industrial parks, the 
concerned developer/industry 
association acts as the nodal agency.INDUSTRIAL 

AREA 
MAINTENANCE

 � The Revenue Department, GoR, 
manages fiscal incentives that are 
provided to industries.

 � RIICO, through its financing arm RFC, 
assists entrepreneurs by providing 
finance on attractive terms.

FINANCIAL 
INCENTIVES
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Today, India is being looked upon as one of the most attractive 

investment destinations. There is a sense of healthy competitive 

federalism across various states to attract investments through 

a host of policy measures, ease of doing business processes and 

marketing initiatives. However, to attract major investments, it is 

imperative to understand the pulse of the industry, the on-the-

ground challenges and address these concerns. Only when this 

is done can we embark upon the virtuous cycle of increase in 

investments, job creation and inclusive growth.

Taking cognisance of this, GoR has partnered with ADB to 

conduct the Rajasthan Investment Climate Assessment (RICA) 

and understand the overall investment climate in the state, with 

specific emphasis on industry concerns and challenges.

The key objectives of RICA were as follows:

1. Understand the reasons why industries have invested  

in Rajasthan.

2. Assess the key factors that influence future investments  

and expansion.

3. Identify specific action points that GoR can take to enhance  

the investment potential of the state.

Unlike typical investment climate assessment surveys, which 

primarily focus on improvement in process-related aspects of 

investment, RICA was conducted to understand the core factors that 

influence the day-to-day operations of industries. This survey gives 

a unique perspective on the factors that really influence industries 

in making their decision to invest or expand in Rajasthan.

Rajasthan Investment  
Climate Survey

This brochure provides a snapshot of the key survey findings and the actions being taken by GoR to address the issues identified. 

Figure 2: Key factors that influence industrial growth

Infrastructure Factors of production Policy and process

POWER

INDUSTRIAL WATER 
SUPPLY AND WASTE 
WATER TREATMENT

INDUSTRIAL 
AREA 
MAINTENANCE

CONNECTIVITY

LAND

POLICY 
INCENTIVES 
AND 
INVESTMENT 
PROCESSES

LABOR
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In order to ensure that RICA reflects a broad view of the  

industry, the survey was conducted across five divisions of 

Rajasthan — Jaipur, Ajmer, Jodhpur, Kota and Udaipur —which 

together account for 95% of industrial output, 96% of investments 

and 92% of industry-based employment in Rajasthan. Sector 

selection was conducted in close consultation with the Department 

of Industries, RIICO, BIP and other government departments in 

order to ensure that the survey covers the following:

1. Sectors that have historically done well in Rajasthan and  

have contributed significantly to investment and employment 

in the state

2. Sunrise sectors expected to attract significant investments

Based on this, 15 target industries were identified and interactions 

were conducted with industries in 17 industrial areas as well as 

with companies based on private land across the five divisions.

Approach to the survey

14 Survey

25 large-scale Industries
8 medium-scale Industries

12 small-scale Industries
25 industry associations and

financial institutions

Figure 4: 45 units + 25 institutions covered

Sectors covered
1. Auto components
2. Basic metals
3. Ceramics
4. Chemicals
5. Electrical equipment
6. Electronics and optical equipment
7. Food and agro
8. Gems and jewellery
9. Handicrafts
10. IT and ITes  
11.  Nonmetallic minerals
12.  Rubber and plastics
13.  Solar energy
14.  Textiles
15.  Tourism

Jaipur

14 surveys

 
8 surveys

Udaipur

11 surveys

 

Ajmer  
7 surveys  

Kota  
5 surveys 

 

Jodhpur

Jodhpur
Ajmer

Kota

Udaipur

Bharatpur

Jaipur

Bikaner

11

12
1

4
5

9
3

10

7
8

2

15

16 17

13

14

Figure 3:  List of industrial areas visited in the survey

6

No. Industrial area Division

1 Kishangarh Industrial Area Ajmer

2 Hamirgarh Industrial Area Ajmer

3 Vishwakarma Industrial 
Area

Jaipur

4 Mahindra World City Jaipur

5 Sitapura Industrial Area Jaipur

6 Jhotwara Industrial Area Jaipur

7 Matsya Industrial Area Jaipur

8 Japanese Zone Neemrana Jaipur

9 Bhiwadi Jaipur

No. Industrial area Division

10 EPIP Neemrana Jaipur

11 Boranada Industrial Area Jodhpur

12 Marudhar Industrial Area Jodhpur

13 RIICO Electronic City Kota

14 Indraprastha Industrial 
Area

Jaipur

15 Mewar Industrial Area 
(Madri)

Udaipur

16 Sukher Industrial Area Udaipur

17 Kaladwas Industrial Area Udaipur
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Feedback on key GoR initiatives

Simplifying large-scale industry investment

Interactions with a number of large-scale units highlighted the 

proactive approach of GoR towards assisting large industries to set 

up their business in the state. Time-bound clearances, speedy land 

approvals and efficient provision of linkage infrastructure were 

some of the aspects highlighted by investors. The government also 

provides customized packages to large investors through RIPS 2014 

to further incentivize investment. 

Creating transparency and price certainty in  
land allotment

Respondents appreciated the clarity in the process of allotment 

of land in RIICO industrial areas. Nearly all respondents in RIICO 

industrial areas stated that land is allotted with a clear title in a 

quick manner. In addition, almost all respondents noted that there 

was no variation between the agreed land price and final allotted 

land price.

Maintaining an excellent record of  
labor management

The survey revealed a positive perception of industrial relations 

in the state with proactive resolution of grievances. In particular, 

respondents in the Neemrana–Alwar–Bhiwadi region stated that 

the peaceful labor situation had incentivized them to invest in 

Rajasthan. In addition, proactive labor reforms in the state were 

appreciated by the respondents.

Ensuring reliable power supply 

Regular power supply with minimum outages was appreciated 

by the majority of the survey respondents. Increased power 

generation capacity and investments in the transmission 

infrastructure of the state have improved the overall power 

availability in the last couple of years.

Streamlining operational processes 

The recent initiatives of setting up online systems for tax, employee 

provident fund filing, employee state insurance and other processes 

were appreciated by the respondents. 

The use of online filing and payment systems has  

streamlined these operations, doing away with the need to  

visit the concerned departments.

Promoting development of MSME clusters 

GoR has been promoting the development of MSMEs through a 

number of targeted policy initiatives: 

Industrial cluster policy: Through this policy, the government has 

been supporting the organisation of MSME clusters for artisans and 

has facilitated market access.

The Kota Doria cluster has been able to generate large bulk  

orders from both domestic and international retailers such as 

Fabindia, who now source directly from the cluster with the 

support of RUDA.

Promoting sales of traditional handicrafts and handloom products: 

RAJSICO has been playing a pivotal role in facilitating market 

access for household industries and microenterprises through its 

Rajasthali emporiums. RAJISCO procures goods for the Rajasthali 

showrooms from rural artisans and household industries across the 

state. Furthermore, an MoU has been signed with Snapdeal.com, 

one of India’s largest online retailers, so that signature items from 

Rajasthali showrooms can be made available online.

In addition, GoR formed the Rajasthan Craft Council for the 

promotion of handicrafts and traditional artefacts.

The following sections provide a brief snapshot of the survey 

findings relating to the key parameters that influence industrial 

growth across the three pillars—infrastructure, factors of 

production, and policy and process.
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Land

Land availability: A key factor in attracting 
investment in the state

An overwhelming 64% of 

the respondents stated that 

availability of proper land 

parcels has been one of the key 

factors behind their decision to 

invest in the state. Moreover, 

40% of the respondents stated 

that adequate land bank5 

availability was one of the key reasons for their planned expansion 

in Rajasthan in the next one to two years.

RIICO, which is the nodal agency for acquiring and developing 

land banks for industrial use, manages land bank availability in 

Rajasthan. Currently, RIICO has 329 operational industrial parks 

where investors can be allotted land through a well-defined 

allotment system.

Proactive land bank planning: New industrial land 
bank of 6,000 ha being developed across Rajasthan 

Owing to the significant pace of industrial investment, over 90% of 

existing RIICO industrial areas are already saturated. As a result, 

proactive development of new industrial parks has been a key 

focus area of GoR.

Currently, GoR has developed 329 industrial parks with a total 

land bank of 23,733 ha. GoR plans to add an additional 25%—i.e. 

around 6,000 ha—of new land bank in the next few years, in order 

to ensure adequate availability of land for players looking to invest 

in the state.

Land allotment: Well-defined allotment process 
with high degree of price certainty

While availability of new land parcels and access to land-related 

information are key aspects, a well-defined allotment process is 

critical to generate investor confidence.

Currently, land is being allotted to industrialists on both first-come-

first-serve basis and through an auction mechanism.

 � For any new industrial area, RIICO allots around 60% of the 

saleable land plots by inviting applications for allotment. 

Industries can also approach the RIICO unit heads with their 

requirements for land and then submit an application. The 

actual allotment of land then occurs through a draw of lots. In 

this case, the rate is fixed by RIICO while taking into account 

the prevailing land prices and the costs incurred by RIICO in 

providing basic infrastructure.

 � The remaining plots are allotted at market rates discovered 

through an auction process. 

Transparency in the land allocation process was highlighted as a 

key positive by the majority of the respondents, who stated that 

land is allotted with a clear title quickly and through a well-defined 

and transparent process.

Of the respondents in RIICO 

industrial areas, 82% stated that 

there was no price differential 

between the final allotment 

price and the initial price quote, 

indicating a high degree of price 

certainty in the overall land 

allotment process. 

Furthermore, the RIICO Land Disposal Rules, 1979, provide details 

on the different annual charges levied by RIICO, including economic 

rent and service charges.

64%

82%

Box 1: Some of the upcoming industrial parks

 � Ramganj Mandi, Kota

 � Ceramics Zone, Giloth

 � Kaladwas Extension, 

Udaipur

 � Khushkhera Extension, 

Bhiwadi

 � Tapukara Extension, Alwar

 � Soniyana, Chittor

 � Kunjbiharipura, Jaipur

 � Karni Extension, Bikaner

 � Gajaner, Bikaner

5.  Land bank is defined as a large area of land held by a public or private organisation for future development or disposal.
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Land bank information sourcing: A concern being 
addressed through a GIS-based land bank  
management system

While RIICO provides land bank information on its website, and 

38% of the respondents appreciated the support extended by 

the district level offices of RIICO in the provision of land parcel 

information, the survey highlighted the need for formalized 

sources of up-to-date information on land banks. Currently, as is 

the case with the majority of regions in India, industrial users tend 

to rely on agents and informal sources to gather information on 

new land parcels.

To address this concern, GoR is establishing a GIS-based land 

bank management system. The system will not only provide 

up-to-date information on specific land parcels but also inform 

potential investors of the availability of allied infrastructure such as 

proximity to national highways, availability of power, gas pipeline, 

water and drainage infrastructure. This will help investors make an 

informed decision on the choice of land parcels. 

 

 

 

 38%

25%

6%

31%

Figure 5: Land availability: Sources of information
 

Department support Informal sources

Newspaper advertisements Private sources

Source: ADB survey 

Box 2: Key parameters in the GIS-based land bank management system

 � Status of the industrial area (new/

existing/proposed)

 � Location: Area including district

 � Map layout

 � Connectivity details: Nearest  

NH, railway station, airport and  

bus terminal

 � Total scheme area

 � Total plot area

 � Vacant plot area

 � Nearest facilities such as banks and 

petrol pumps

 � Plot availability

 � Nearest RIICO office

 � Environmental factors (temperature, 

ground water level, etc.)

 � Details of zones (ceramic, glass, etc.) 

marked out for the land area

 � Land use proportion (industrial, 

commercial, etc.)

 � Availability of internal infrastructure 

facilities within the land area 

 � List of approvals in place for the  

land area

 � Restrictions/conditions applicable to the 

land area (waste discharge norms, etc.)
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Availability of power: 93% of respondents rated 
power availability as average or good, with only  
7% indicating that it needs improvement

While most of the units surveyed did report outages, the frequency 

and duration were low, and thus, for the majority of the users, 

outages were not a major issue.

Moreover, a number of users rated the power supply situation 

in Rajasthan as better than that of its neighbouring states. At 

an overall level, 93% of the respondents rated the power supply 

situation between average to good. These results remained 

consistent for both large units as well as MSMEs.

The priority accorded to the provision of adequate power supply 

to industrial users can be gauged from the fact that a well-defined 

institutional mechanism has been put in place for the development 

and management of dedicated power supply to industrial areas. 

RIICO develops the initial subtransmission and distribution 

infrastructure both within industrial areas as well as that linking 

these areas to the nearest main transmission network. The 

maintenance of this infrastructure is then transferred to DISCOMS. 

RIICO coordinates actively with RVPN and DISCOMS for planning 

of new works as well as for operation and maintenance activities.

Power supply situation in Rajasthan: Driving the 
power supply deficit down from 7% to 0.1% 

Overall, Rajasthan is almost self-reliant when it comes to meeting 

the power demand in the state across agricultural, residential, 

commercial and industrial users. The gap between energy demand 

and supply declined from 3.9% in 2011-2012 to about 0.3% in  

2013-2014. The peak energy deficit declined even more, falling 

from 7.1% in 2011-2012 to 0.1% in 2013-2014. These trends were 

driven by significant increases in generation capacity as well as a 

localized focus on improvement of subtransmission infrastructure.

A significant number of industrial parks have dedicated substations 

and separated industrial feeders to ensure optimum power supply 

for industrial users.

For units with an established base, three aspects of power are 

critical: (i) availability, i.e. regularity of power and duration of 

outages, and (ii) quality, i.e. instances of tripping and voltage 

fluctuation. For industries planning to invest or expand in the state, 

another critical aspect is (iii) access, i.e. the ease of getting a new 

power connection impacts their assessment of the power situation 

in a state.

The RICA enterprise survey has therefore focussed on gauging the 

state’s performance across these three areas.

Power

Figure 6: Energy deficit/peak deficit in Rajasthan 
(2011–2012 to 2013–2014)

Source: Central Electricity Authority

3.9%  

3.0%  

0.3%  

7.1%  

4.8%

0.1% 

2011–2012 2012–2013 2013–2014

Peak deficit/surplus Energy deficit/surplus

Figure 7: Respondents' rating of power situation in 
the state

Source: ADB survey

Good50% 
Average 43%

Needs improvement

7%
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Power quality: 74% of respondents rated quality of 
power as sufficient for production

Instances of tripping and voltage fluctuations in the majority of the 

regions were minimal. However, challenges were noted in certain 

regions where industry need for continuous power supply was 

critical and even a minor change in power quality could have an 

impact on productivity. Localized, region-specific power outages 

and voltage fluctuation issues were observed across certain regions 

of Jodhpur, Kota and Udaipur. The key reasons identified for the 

majority of such issues was the limited capacity of subtransmission 

and distribution infrastructure, typically owing to (i) a need to 

upgrade the transformer infrastructure to reduce the occurrence 

of power tripping or (ii) a need to separate feeder lines, to prevent 

power outages due to the interconnectedness of power supply 

between units in the industrial area.

To address such localized issues, RIICO has a dedicated power 

cell at both headquarters and the district level for planning and 

monitoring the power network within RIICO industrial areas. RIICO 

undertakes various infrastructure works like P&L or upgradation of 

power lines in industrial areas to ensure alignment of demand and 

supply, as well as works related to shifting of existing power lines or 

installation of RMUs to prevent power fluctuations. The table below 

lists the subtransmission infrastructure works currently being 

undertaken by RIICO.

Table 1: List of power subtransmission improvement 
works being undertaken by RIICO during 2015–2016

Accordingly, GoR is considering the following actions to address 

delays and ease the process of getting new power connections for 

industrial units:

1. De-linking RPCB NOC from new electricity connection: 

Industries falling in the ‘green’ category are already exempt 

from providing the consent to establish NOC from the RPCB. 

GoR has initiated the process to remove the need for an NOC 

before applying for a new electricity connection and the issue is 

being taken up in consultation with the concerned authorities 

in the case of the ‘orange’ and ‘red’ categories. This is expected 

to reduce time delays and simplify the process.

2. Online application and tracking for new power connections: 

GoR is currently developing an online application and tracking 

mechanism for obtaining new electricity connections. 

District P&L/upgradation of 

power lines 

Shifting of power lines/

installation of RMUs

Jaipur 3 3

Bhilwara 1 -

Pali 2 1

Ajmer 4 -

Alwar 2 1

Dausa 1 -

Kota - 1

Jodhpur - 2

Karauli - 1

Udaipur - 1

Total 13 10

Source: ADB survey

Box 3: Steps taken by RIICO to improve power 
supply and quality: Case of Japanese zone, 
Neemrana 

Key concerns reported by users:

 � Power outages and fluctuations were reported by enterprises 

in the Japanese zone in Neemrana.

 � Assessment of the issue showed a need for improvement in 

subtransmission infrastructure.

 � Moreover, it was found that the current 220-kV GSS  

may require augmentation owing to growth of industries  

in the zone.

Actions taken by GoR:

 � Power infrastructure improvement works totalling  

INR 40 million have been undertaken by RIICO to upgrade 

the existing 11-kV subtransmission network.

 � A request was made by RIICO to RVPN for sanctioning  

the 132-kV GSS.

Access to power: Obtaining  new power connections 
is a critical challenge highlighted by respondents 
and an area GoR is actively working on to ease 
investor concern

Obtaining a new power connection, both for setting up a new 

industrial unit and for expansion, was cited as a critical challenge 

by survey respondents.

The majority of respondents reported time delays in taking a new 

electricity connection owing to the requirement of an NOC from 

RPCB and the need for repeated interactions and follow-ups with 

DISCOMS to track applications.
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A landlocked state with the largest land area in the country, 

interstate and intrastate road connectivity plays a critical part in 

the logistics value chain of most industries in Rajasthan.

Given the importance of road connectivity, respondents 

appreciated the emphasis placed by the government on road 

projects. With the planned improvement of 9,000 km of national/

state highway projects, of which ~3,000 km is envisaged to come 

up in the next 2-3 years, the trunk road infrastructure is expected 

to get a further fillip.

On last-mile linkages, government efforts to ensure connectivity 

to industrial parks were appreciated. One such case was that of 

Mahindra World City SEZ where the lack of a direct approach 

road to the industrial park from NH-8 was a key concern until 

GoR took special permission from NHAI to construct an approach 

road. There were other instances of similar proactive approaches 

such as RIICO obtaining an NOC from PWD Haryana for a one-

time transfer of the approach road located in Haryana to ensure 

connectivity to the industrial area in Bhiwadi.

Project level interventions: Last-mile connectivity 
projects planned across industrial areas to ease 
congestion concerns

Respondents, especially in divisions of Udaipur, Alwar and  

Kota, highlighted that while the trunk road infrastructure has 

broadly kept pace with development, many industrial areas  

face issues of congestion and maintenance of last-mile  

approach roads.

Figure 8: Respondents’ rating for road connectivity

Source: ADB survey

Good

Average 26%

Needs 
improvement

19%

55%

Road connectivity

Easing of road congestion and maintenance of road infrastructure, 

especially last-mile connectivity to industrial areas, was thus 

highlighted as a key enabler. The government is taking steps 

to ensure that proper focus is maintained on such projects. 

Currently, 10 projects have been identified across seven districts for 

upgradation of approach roads leading to industrial areas. These 

projects involve upgradation and strengthening of the existing 

approach roads. 

Location Industrial area Nature of project

Jaipur Kaladera, Manda, 
Renwal

4-laning of 40 km road

Sare Khurd Bhiwadi–II 4-laning of 11.5 km road

Chopanki Bhiwadi–II 2-laning of 3.5 km road

Neemrana Neemrana Industrial 
Area

4-laning of 2 km road

Jodhpur Basni, Sangria Restrengthening of 8 km 
road

Jodhpur Cyber Park Paving shoulders of 2.3 km 
road

Pali Mandia Road Strengthening of 1.5 km road

Udaipur Bhamashah, IID Center 4-laning of 2 km road

Udaipur Sukher 2-laning of 1 km road

Kota Guwari, Majhari, 
Shahbad, Baran

Widening of 8 km road

Source: Government of Rajasthan

Udaipur

Neemrana

Bhiwadi
Jaipur

Kota
Pali

Jodhpur

Table 2: Planned projects for upgradation of 
last-mile infrastructure across industrial areas



14 | Rajasthan Investment Climate Assessment 

Industrial water supply and  
waste water management 

Rajasthan’s water resource endowment one of the 
lowest in the country; requires sustainable water 
use through integrated water resource management

Rajasthan has less than 2% of the country’s groundwater 

and surface water resources. Furthermore, as per the Central 

Groundwater Authority, 172 out of 243 blocks of the state are 

classified as areas with overexploited groundwater resources, 

the maximum within a single state across the country. Though 

industrial-use comprised only 6% of the total water consumption  

in the state in 2013, demand for industrial use is expected to 

increase significantly. 

Keeping this in view, GoR has developed Water Vision 2045 and 

State Water Policy 2010 for integrated water resource management 

to ensure sustainable water use across domestic, agricultural, 

industrial, commercial and other uses. 

RICA enterprise survey sought to focus on two aspects impacting 

business operations—the demand-supply gap and recycling of 

industrial water. In addition, challenges with respect to recycling 

and reuse of urban sewerage and industrial effluents were 

discussed with the respondents to find innovative best practice 

examples for replication and upscaling across the state.

Fifty-one per cent of respondents used recycled 
water; 33% used rainwater harvesting systems to 
bridge the demand-supply gap 

The enterprise surveys revealed that across industrial areas and 

geographies, a majority of respondents rated water to be a critical 

production input. Water emerged as a critical input for chemicals, 

tourism, ceramics, textiles and agro-processing sectors.

RIICO was found to be supplying water for drinking as well as 

industrial use in most of the industrial areas surveyed. Users 

reported that they are supplementing this water supply from 

nonmunicipal sources such as borewells and private water tankers.

Aside from these traditional sources, respondents were also found 

to be using recycled water and rainwater harvesting systems. These 

systems had been installed mostly by large units. 

Waste water management identified as a critical 
area for improvement 

Waste water management emerged as a key area of concern across 

divisions and sectors. Overall, 55% of respondents cited waste water 

management as an area that needs improvement. 

While newer industrial areas like Neemrana and Bhiwadi reported 

better facilities, few older industrial areas were facing challenges in 

terms of conveyance of industrial effluents, proper functioning of 

CETPs, maintenance of drains and capacity of dumping yards.

Figure 9: Respondents' rating for waste water 
provision and services

Good

Average

Needs 
improvement

55%
33%

12%

Source: ADB survey

 Figure 10: Of the 17 industrial areas surveyed, 
RIICO water supply was provided as follows: 

14 
industrial areas

Drinking 
water only

Drinking water 
and industrial use

Source: ADB survey

12 
industrial areas
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GoR, RIICO, RPCB adopting policies,  
institutional solutions to maximize  
recycling and reusing practices 

In response to the growing demand-supply gap for industrial 

water, RIICO, RPCB and GoR are implementing institutional as 

well as policy-level interventions for industrial and waste water 

management in the state. Some of these are explained below:

(a) Better management of water resources through  

institutional collaboration

Achieving efficiency in water usage and minimising wastage 

are the two key tools for bridging the demand-supply water gap. 

Under the water resource management project in Kota district, the 

responsibility for water supply is assigned to a single agency, as 

opposed to having multiple agencies. The aim of centralising the 

water supply is not only to aid in planning for sustainable water use 

across sectors but also in prioritising the allocation of freshwater 

and recycled water across different uses. This also allows RIICO to 

access water from sources outside industrial areas.

(b) Regulation and promotion of CETPs

Recognising that individual ETPs may not be commercially viable 

for all industries, particularly in the MSME segment, the central 

and state governments are encouraging CETPs through two key 

policy initiatives: 

1. GoR has approached GoI for financial assistance/support for 

seven CETPs including Pali (3), Balotra (2) and one each in Jasol 

and Sanganer under GoIs Integrated Processing Development 

Scheme (IPDS) scheme.

2. GoR is preparing a draft CETP Regulation Bill to provide a clear 

institutional, financial and governance framework for both 

existing and new CETPs in industrial areas. Specifically, the bill 

outlines the following:

 � Roadmap for setting up CETPs and their O&M 

 � Mechanism for recovering the dues in respect of the capital 

and operating costs of CETPs from the occupying industries

 � Role, function, responsibilities and constitution of the SPV, 

which shall be a corporate body registered under the section 

8 of the Companies Act, 2013

 � Financial support provided to the SPV by the central and 

state government

 � Penalties for nonpayment of user fees for CETPs 

(c) Support to MSMEs for private ETPs 

Though a majority of firms were found to be using private effluent 

treatment plants, of these, 70% were large. While large industries 

were able to invest in effluent treatment units, MSMEs often found 

these investments financially unviable. Recognising this concern, 

GoR is subsidising up to 50% of the capital cost of ETPs set up by 

MSMEs as stipulated in the Rajasthan MSME Policy 2015. 

Box 4: Institutional collaboration for better water 
resource management - Kota district case

Key concerns expressed by users

Insufficient water supply for three of the most important 

industries in Kota district—Kota stone, sandstone exports  

and agro-processing. 

Actions taken by RIICO and GoR

Adoption of a joint water management and supply system 

involving four institutions governing the water supply in  

the district:

 � RIICO (industrial areas)

 � UIT (residential and commercial areas)

 � Kota Municipal Corporation (residential and  

commercial areas)

 � Irrigation department (irrigation and rural areas)

As per the new water management arrangements, PHED has 

been appointed as the single agency for supplying water in all 

areas, regardless of land use. PHED’s responsibility is to procure 

and supply water to all regions falling under the jurisdiction 

of all these agencies in Kota, including installation of water 

pipelines. Each of the four agencies listed above make financial 

contributions towards capital infrastructure and regular 

budgetary items in proportion to their land area.

Box 5: First CeTP under IPDS in India: Balotra CeTP 
case

 � Being set up to accommodate 425 textile units which are 

currently shut due to NGT order

 � Land made available by the industry association 

 � Project cost ~INR 1.15 billion: 

 � GoI: 50%

 � GoR: 25%

 � Industry association: 25%

 � Local industry association led the SPV formation and O&M 

of CETPs
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(d) Encouraging reuse and recycling of sewerage waste

In addition to the treatment of effluent waste, GoR is also 

promoting the treatment of urban sewerage waste to produce 

recycled water for industrial and other uses. Two specific actions 

have been taken in this regard:

1. GoR has released the Draft Sewerage and Waste Water Policy 

2015 which aims at reusing 80% of unutilized sewerage water 

for industrial, irrigation and other purposes. Specifically, the 

draft policy includes the following: 

 � Outlines the need and actions required by municipalities and 

the private sector to ensure efficient usage and treatment of 

waste water for urban and industrial users

 � Accords high priority to the use of treated waste water  

in industries

 � Emphasizes the key role to be played by the private sector in 

improving performance and upgrading the level of service of 

sewerage treatment facilities

2. Private sector-led initiatives for waste water recycling are also 

encouraged by the government. For instance, Hindustan Zinc 

is currently operating an STP in Udaipur on a PPP basis to 

treat the domestic sewerage for Udaipur city. Recycled water 

generated by the STP is purchased from UMC by Hindustan 

Zinc to supplement industrial water requirements at its mining 

facilities across the state. 

Box 6: First PPP STP in Rajasthan: Hindustan Zinc 
STP case study

 � Capital investment of INR 1.7 billion by Hindustan Zinc

 � Land provided by UMC at a nominal cost of 1 INR/sq metre

 � Project undertaken on a design-build-own-operate-transfer 

basis through an MoU with UMC

 � Current capacity: 20 MLD

 � 30% of Udaipur city’s daily domestic sewerage treated

 � Planned capacity: 40 MLD
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Industrial area maintenance

Industrial park maintenance identified as a key 
constraint for industries; RIICO taking initiatives  
to address this

Maintenance of parks has emerged as a key concern for 

industrialists across sectors and geographies with 68% of 

respondents stating that industrial park maintenance requires 

improvement. Internal roads and street lighting were the two 

key areas highlighted in the ‘needs improvement’ category. 

Furthermore, the need for improvement in industrial park 

infrastructure emerged as more of a concern in established 

industrial parks such as Jhotwara and Vishwakarma as compared to 

new parks such as Neemrana and Sitapura. Some of the initiatives 

being taken by RIICO to improve the maintenance of industrial 

parks are highlighted below. 

(a) Improvement initiatives undertaken in established  

industrial areas

Recognising the growing maintenance needs of long- established 

industrial parks, RIICO is taking a targeted approach to address 

user grievances. Matysa Industrial Area in Alwar and Indraprastha 

Industrial Area in Kota are examples where multiple projects were 

recently undertaken to improve internal roads as well as street 

lighting. These initiatives were appreciated by users. 

Dedicated nodal agency for the development and 
maintenance of industrial parks across Rajasthan

RIICO has setup 27 units that manage and execute the groundwork 

across the 329 industrial parks in Rajasthan. Key maintenance 

services provided by RIICO include the following: 

 � Construction of power supply lines within the industrial  

area which are subsequently operated and maintained  

by DISCOMS

 � Construction and maintenance of water supply infrastructure 

and provision of water supply

 � Construction and maintenance of internal roads

 � Installation and maintenance of street lighting 

 � Provision and maintenance of drainage and  

sewerage services

In addition, RIICO also actively coordinates with other agencies 

such as RVPN, DISCOMS, PWD, PHED and municipal bodies for 

the development of link infrastructure including power supply 

lines and approach roads. 

Clear preference for locating units within 
industrial areas, particularly for MSMEs

Seventy-two per cent of 

respondents preferred 

being located in industrial 

areas, as opposed to private 

land. Importantly, nearly all 

respondents belonging to 

MSMEs preferred being located 

within industrial areas. The key 

reason for this preference was 

the provision of common infrastructure facilities within industrial 

areas, including power transmission lines, water supply lines and 

internal roads. 

Certain large players with significant land requirements,  

both for their initial operations and future expansion,  

sometimes preferred being located outside the industrial areas. 

However, even many of these players acknowledged the role 

played by GoR in assisting them with clearances to fast track 

provision of land and infrastructure leading to the private land 

parcel being privately developed. 

72%

Figure 11: Respondents’ rating on industrial area 
maintenance (Number of RIICO Industrial Areas)
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Source: ADB survey
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(b) Projects undertaken with private sector cooperation

RIICO has begun an ongoing dialogue and collaboration with 

industry associations for more transparent usage of service charges 

collected from industries. Currently, RIICO is exploring three key 

areas of partnership: 

 � Identify priority projects in partnership with the industries 

 � Jointly develop solutions with financial contribution from the 

private sector

 � Cooperate on monitoring project implementation

A key example of this successful cooperation was found in 

Kishangarh Industrial Area in Ajmer district, where the 

Kishangarh marble association is leading two initiatives: 

 � Contributed INR 75 million towards the total construction cost 

of cement concrete roads in the industrial area, with RIICO 

arranging the remaining funds available for this project  

(about 75%)

 � Undertaking the construction as well as O&M of a dumping 

yard in the industrial area 

(c) Industrial area categorisation for targeted management  

and development 

RIICO has put in place a new system for the categorisation 

of industrial areas with the aim of matching infrastructure 

requirements with the development potential of the industrial 

area. All existing and new RIICO industrial areas are being 

classified in one of the following five categories—AA, A, B, C or 

D, based on clearly defined parameters, including geographical 

location, connectivity to national and state highways, employment 

generation potential, etc. The standard requirements in terms 

of infrastructure facilities and amenities for each industrial area 

category have been specified. Regular monitoring of infrastructure 

development will be conducted to ensure that these requirements 

are being met.

Box 7: Steps taken by RIICO to improve industrial 
park maintenance - Case of Indraprastha industrial  
park, Kota

Key concerns reported by users:

 � Poor quality and lack of maintenance of internal roads 

 � Absence of street lighting 

 � Lack of dumping yard facilities for Kota stone and  

sandstone units

 � Insufficient water supply for industrial use

Actions taken by RIICO: 

 � Construction of nearly 4.5 km of cement concrete roads and 

13 km of bituminous roads and long lasting material used to 

prevent damage during monsoons since the industrial park 

falls in a low lying area.

 � Installation of street lighting facilities

 � Assessing suitability of 15 empty mines for conversion to 

landfills as well as identified land for creation of an  

additional yard

 � Collaborating with IIT-Rourkee, Department of Industries, 

and the RPCB to find productive use of the slurry produced 

by Kota stone and sandstone units

(d) Grievance redressal

GoR is in the process of exploring ways to improve the grievance 

redressal system for industries to address concerns in a timely 

manner. Some characteristics of this grievance redressal process 

under consideration are as follows:

 � Clearly defined process and document requirements  

listed online 

 � User interface with single agency

 � Online tracking of redressal applications

 � Response to queries within defined timelines 
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Labor

Peaceful labor environment and availability of 
labor played a key role in attracting investments to 
the state

Respondents reported that the state had an excellent record of 

labor management, peaceful industrial environment and proactive 

resolution of grievances. Respondents have shown a positive 

perception of industrial relations in the state and noted that 

the peaceful labor situation had incentivized them to invest in 

Rajasthan.

GoR’s proactive labor reforms to ease the business 
climate widely acknowledged by the industry

Rajasthan has a well-defined labor policy framework governing 

different sectors and sizes of industries. The state has been 

proactively amending these policies from time-to-time to make 

them more investor-friendly, including recent policy amendments 

to the Industrial Disputes Act, 1947, Contract Labor (Regulation and 

Abolition) Act, 1970, and Factories Act, 1948. 

GoR taking initiatives in partnership with the 
private sector to address the issue of skill gaps 

Need for adequate training of labor, especially skilled workers, was 

one of the key aspects highlighted by respondents. To address this, 

GoR has taken several skill development initiatives in partnership 

with the private sector. Some of these initiatives include the 

following: 

(a) Implementation of GoI’s Integrated Skill Development Scheme 

(ISDS) in the textile sector through industry partnership

Under ISDS, unskilled and semiskilled workers are placed at the 

unit of the industry partners who provide infrastructure and 

raw materials. The training lasts for three months, and post-

training, employment is guaranteed. RSWM Bhilwara is currently 

implementing it, while Sangam Industries, Bhilwara, and Banswara 

Syntax have also shown keen interest to participate in the scheme.

(b) Partnership between RSLDC and key industries for 

upgradation of ITIs

RSLDC is collaborating with the private sector for developing 

courses catering to industry requirements at ITIs and undertaking 

skill-based programmes within their industry premises. RSLDC 

is working towards the goal of establishing ITIs and SDCs in each 

block under the PPP framework. RSLDC is currently working 

with over 20 industries under exclusive tie-ups. For instance, 

an MoU has been signed with Samsung and Toyota Group for a 

joint collaboration with ITI Jaipur. Honda Group is providing auto 

components trainings at ITI Bhiwadi, as well as at its industry 

premises. RSLDC is also partnering with other multinational 

companies such as Pidilite, Bosch, Caterpillar, Larsen & Toubro to set 

up skill training centers in ITIs.

(c) Supporting initiatives led by private sector/ 

industry association

GoR is also supporting initiatives led by the private sector to address 

issues of skill gaps and provide training on the latest industrial 

practices. For instance, industries from the gems and jewellery 

sector in Sitapura SEZ (Jaipur) have established Indian Institute of 

Gems and Jewellery at Sitapura (Jaipur) with the support from GoR. 

The state government has provided land for the institute in Sitapura 

Industrial Area and has ensured that clearances and approvals were 

received in a time-bound manner. To promote innovation and new 

ideas, a special scheme of flexi-MoUs is also being run by RSLDC, in 

which industry specific skill training courses are approved and run 

in industrial premises. Courses are being run in various districts, 

including Skill Training Institute by Raymond at Jaipur and 

Jodhpur and Cairn Center of Excellence. 

Figure 12: Rating for ease of availability of labor

Source: ADB survey
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Policy incentives and  
investment process

The enterprise survey focussed on understanding the visibility and 

impact of the measures taken by the government on the industry, 

specifically on the following: 

 � Policy incentives offered to MSMEs and large industries

 � Investment processes and regulations

Eighty per cent of respondents rated the overall 
business regime of Rajasthan positively

1. RIPS, 2014, emerged as one of the most visible industrial 

schemes. Several large investors indicated using RIPS’ 

customized packages and cited this scheme as one of the key 

reasons for investing/expanding in Rajasthan.

2. The proactive labor reforms in Rajasthan have been appreciated 

by investors. The state is also known for  

the following:

 � Creation of positive perception of industrial relations in  

the state

 � Pioneer state in making amendments to Apprentices Act, 

1961, to support skill development.

3. Respondents cited that online systems for tax filing, employee 

provident fund filing, employee state insurance and other 

processes have significantly eased business operations. 

 � Over 80% of respondents were using the online system for 

filing their taxes.

Revamping the single window clearance system

The government sees 

significant scope for 

enhancement of the current 

system to make it more  

user-friendly. 

A similar sentiment was 

echoed in the survey where 

majority of the respondents (55%) felt that the SWCS system  

needed improvement.

The two key issues highlighted were (i) need for investors to visit 

various departments separately to speed up clearance processes and 

(ii) need to fill multiple forms with several supporting documents.

The government is working towards enhancing the SWCS of the 

state aimed at speeding up clearances and improving investor 

experience. Some key initiatives currently in the pipeline include 

the following:

 � Creation of simpler user interface in the single window 

clearance online portal

 � Development of a common application form to do away with 

the need for multiple documentation

Furthermore, amendments in the Single Window Clearance 

Act, 2011, are being discussed by GoR to streamline the entire 

investment process. 

55%
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Policy incentives and  
investment process

Conclusion

The initiatives by GoR to improve the business environment in the 

state have been echoed by RICA survey respondents and further 

recognized by the DIPP study6, which recognized Rajasthan 

as one of the seven states in the ‘Aspiring Leaders’ category. 

However, GoR also recognizes that in order to create a world-

class investment destination, it is important to understand and 

address the ground concerns of the industry. The RICA survey has 

focussed on bringing meaningful insights across the core factors 

that impact this investment decision. The GoR has taken note of 

these findings and is already rolling out many policy and project 

specific initiatives to improve the investment climate and ensure 

that existing enterprises also benefit from large-scale investment 

projects of DMIC and DFC that are being planned in the state. 

The key ongoing initiatives by the GoR to address the issues 

identified in the survey:

 � Land bank planning for development of new industrial areas

 � Establishment of GIS based land bank management system  

for helping investors make an informed decision on choice of 

land parcel 

 � Initiation of process for de-linking RPCB NOC from new 

electricity connection for ‘Orange’ and ‘Red’ category  

of industries

 � Investment in subtransmission infrastructure projects to 

manage localized issues of proper availability and quality of 

power to industrial areas

 � Development of online application and tracking mechanism  

for new power connections

 � Identification and targeted development of last mile 

connectivity projects for industrial areas

 � Preparation of draft CETP Regulation Bill to provide a clear 

institutional, financial and governance framework for both 

existing and new CETPs in industrial areas

 � Encouragement to recycle and reuse waste water  

through partnerships with industries and development  

of Draft Sewerage and Waste Water policy 

 � Formation of partnerships with industries/industry 

associations for skill development initiatives

 � Revamping Single Window Clearance System to speed up 

clearances and improve investor experience

GoR plans to continue to work with the investor community to 

improve the investment climate in the state. They are also having 

discussions with the ADB to develop additional initiatives to 

improve the investment climate in Rajasthan.

6.   Assessment of State Implementation of Business Reforms, September 2015
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Glossary
AAI Airports Authority of India NH National highway

ADB Asian Development Bank NHAI National Highway Authority of India

BIP Bureau of Investment Promotion NOC No objection certificate

CETP Common effluent treatment plant O&M Operation and maintenance

CONCOR Container Corporation of India Limited P&L Procurement and laying

DFC Dedicated freight corridor PCB Pollution Control Board

DIC District Industries Center PHED Public Health Engineering Department 

DIPP Department of Industrial Policy and 
Promotion 

PPP Public private partnership 

DISCOM Distribution company PWD Public Works Department 

DMIC Delhi-Mumbai Industrial Corridor RAJSICO Rajasthan Small Industries Corporation

EPIP Export Promotion Industrial Park RFC Rajasthan Financial Corporation 

ETP Effluent treatment plant RICA Rajasthan Investment Climate Assessment

GIS Geographical information system RIICO Rajasthan State Industrial Development and 
Investment Corporation

GoI Government of India RIPS Rajasthan Investment Promotion Scheme

GoR Government of Rajasthan RMU Ring main unit

GSDP Gross state domestic product RPCB Rajasthan State Pollution Control Board

GSS Grid substation RSLDC Rajasthan Skill & Livelihoods Development 
Corporation 

ICD Inland Container Depot RSRTC Rajasthan State Road Transport Corporation

IPDS Integrated Processing Development Scheme RUDA Rural non-farm Development Agency

ISDS Integrated Skill Development Scheme RVPN Rajasthan Vidyut Prasaran Nigam Limited 

IT Information technology SDCs Skill development centers

ITI Industrial Training Institute SEZ Special economic zone

JMRC Jaipur Metro Rail Corporation SH State highways

kV Kilovolt SPV Special purpose vehicle

MLD Million litres per day STP Sewerage treatment plant

MoU Memorandum of understanding SWCS Single window clearance system

MSME Micro, small and medium enterprises UIT Urban Improvement Trust

NCR National Capital Region ULBs Urban local bodies 
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