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The 2009 ADB Perceptions Survey is the organization's second independent survey to 
get feedback from partners and opinion leaders on key development issues in Asia and 
the Pacific, as well as ADB's role in fighting poverty in the region. 

As part of its Public Communications Policy, ADB is committed to conducting 
perception surveys every 3 years. The 2009 survey was designed to measure changes 
in stakeholder views following the initial baseline survey which was carried out in 2006. 
It gathered views on ADB’s relevance, responsiveness, and results, including perceived 
strengths and weaknesses.

The findings provide invaluable insights into how ADB can serve its clients better, 
improve communication with stakeholders, and achieve the development goals laid out 
in its long-term strategic framework, Strategy 2020. These also help support ADB's 
performance indicators, including its corporate results framework, new human 
resources strategy, and knowledge management results framework. 

Key stakeholders in 31 member countries participated in the survey (See table on left 
for the list of countries surveyed). Between 20 and 60 stakeholders were interviewed in 
each of the 31 participating countries.

Nearly 70% of the respondents came from ADB's developing member countries (DMCs) 
in Asia, while the remainder came from non-borrowing countries from within, or outside 
the region. 

The stakeholder groups included government agencies and departments, multilateral 
and bilateral partners, the private sector, civil society, media, and academia. To take part 
in the survey, respondents were required to have a basic knowledge of ADB. Half of the 
respondents were ADB clients, who are defined in the survey report as those who have 
been involved in an ADB project, program, or research in the past three years. 

Respondents Profile

Survey Overview

Non-regional non-borrowing 
Canada, France, Germany, Sweden, 
United Kingdom, United States of America

Regional non-borrowing   
Australia, Japan, Republic of Korea, 
Malaysia, Singapore

Southeast Asia   
Cambodia, Indonesia, Philippines, 
Thailand, Viet Nam

South Asia   
Bangladesh, Bhutan, India, Nepal, 
Sri Lanka

East Asia  
People's Republic of China, Mongolia

Central and West Asia 
Azerbaijan, Pakistan, Uzbekistan

109

78

208

179

130

146

Sample size by region

Region No. of interviews

Total 900

Pacific    
Federated States of Micronesia, 
Papua New Guinea, Samoa, 
Solomon Islands, Timor-Leste

50



An overwhelming majority of respondents believes ADB has made a positive 
impact on overall development in the region.

A large majority of respondents thinks ADB is doing an excellent or good job in 
assisting DMCs to meet their development goals and objectives.

On its core mission of poverty reduction, a majority of respondents rated 
ADB's performance as either excellent or good.

ADB is seen as a trusted, reliable, and competent organization with excellent 
knowledge of the region.  

Weaknesses which ADB will need to improve on include perceptions that it is 
bureaucratic and lacks speed in decision making, and project execution and 
monitoring.  

Positive client feedback was received on the technical skills of ADB staff and 
their understanding of country situations.

Stakeholders think ADB puts a high priority on improving infrastructure and 
poverty reduction.

ADB receives top marks for its performance in improving infrastructure and 
supporting regional economic cooperation and integration.

Promotion of gender equality and governance were identified as areas where 
ADB will have to do more work.  

Government stakeholders in DMCs gave more favorable ratings. CSO 
stakeholders were more critical.

A majority of respondents feels that ADB communicates its mission well and is 
responsive to information requests.  

Positive feedback was received on ADB publications and its website. 
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ADB will analyze the survey findings further to determine whether each of the 
perceived weaknesses identified was the result of a lack of communication, or a real 
performance issue. Based on this internal analysis, ADB will identify a set of 
strategic actions to address areas where the survey found that there may be room 
for improvement. 

The results of the survey will be used as one of the tools to measure ADB's 
performance in helping to reduce poverty in the region. Together with other 
performance assessment tools such as the 2009 Development Effectiveness 
Review, the inputs from the latest Perceptions Survey will provide useful feedback 
for ADB to continue to improve its performance and development effectiveness.

Methodology

To ensure objectivity and independence of 
the research, ADB commissioned a 
professional polling firm to conduct the 
survey.

Through a competitive selection process, 
GlobeScan Incorporated, a Toronto-based 
global opinion research firm, was 
selected.  

A total of 900 respondents were randomly 
selected from a master list of about 9,500 
potential respondents compiled jointly by 
ADB and GlobeScan.

The survey was conducted from October 
2009 to December 2009 in 18 languages, 
either online, by phone, or face-to-face 
interviews.
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